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How do consumers get assistance?

;	�������������**�	������������	����;������8������	���	��
��(����	�������������	����������������������	����������������
��������	����;������-��+�/�������	����;������8������	������
���	���������	��������	������������������	 ���������������	��

����������	�����	������� �����	���������+

Consumers can also contact the following institutions�
which specialise in specific types of complaints:-

• The Ombudsman for Banking Services (0860 800 900)
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• The Credit Information Ombudsman (0861 662 837)
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• The Provincial Consumer Affairs Directorates deal with�
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Which transactions fall under the Act ?
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What does the national credit amendment�
act mean for you the consumer?
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The continuous removal of paid-up adverse information

G� ����	����(��*���7�*��	��������������������������������

*�	(������������ ��� �����������������	���*��������*�����

��������	�� ���	��� ���������������������������������+

G� �����������������������	(��������(�������������� ��� �� ���

����������������(�������	�� ���	����	� ������������*�	(�����

������	����(��*���7�*��	���������������+

G� ��������������*�	(������������	��*��������	�����	������������

����������*���7�*������������	������������������	�������

�����	�������	�*������� ������������	����;������8������	�+

Newly introduced affordability assessment criteria

What is affordability assessment?

This is an assessment or test used by the credit provider to�
determine if a consumer is able to afford to take and repay�
credit without becoming over indebted.
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To properly assess the consumer's financial position, the�

credit provider must:
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If the consumer is not happy with the outcome of the�

assessment, he/she can lodge a complaint with the credit

�
provider after which the consumer can escalate the�

complaint to the National Credit Regulator if he/she is�

not happy with the outcome of the process by the credit�
provider.

Prohibiting the selling and collection of prescribed or"old"�

debt.

A prescribed or "old debt" is when:
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What rights do you have?
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Should you be a victim o f a debt collector continuously calling�

you in order to collect on a prescribed debt or harasses o r bullies�

you even after you have advised them tha t the debt has�

prescribed, then you can lodge a com plaint w ith the National�

Credit Regulator.

Always make sure your�
credit providers disclose�
all credit application costs.
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R E G U L A T IO N S

1. Definitions

In these Regulations any word or expression to which a meaning has been assigned in 

the Act bears the meaning assigned to it in the Act, unless the context indicates 

otherwise-

“a d v e r se  c o n su m e r  c r ed it in fo r m a tio n ”  tor the purposes of these Regulations 
means -

(a) adverse classifications of consumer behaviour are subjective classifications of 

consumer behaviour and include classifications such as ‘delinquent’, ‘default’, 

‘slow paying’, ‘absconded’ or ‘not contactable;

(b) adverse classifications of enforcement action, which are classifications related 

to enforcement action taken by the credit provider, including classifications 

such as ‘handed over for collection or recovery’, ‘legal action’, or ‘write-off;

(c) details and results of disputes lodged by consumers irrespective of the 

outcome of such disputes;

(d) adverse consumer credit information contained in the payment profile 

represented by means of any mark, symbol, sign or in any manner or form;

“ p a id  up ju d g m e n ts” for the purposes of these Regulations means civil court 

judgment debts, including default judgments, where the consumer has settled the 

capital amount under the judgment (s).

“ the Act” means the National Credit Act, 2005 (Act No. 34 of 2005).
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(d) A credit provider must not use adverse consumer credit information and 

information relating to paid up judgments that have been removed in terms of 

these Regulations for any reason, including credit scoring and assessment.

(e) A credit provider must not re-submit for purposes of listing adverse consumer 

credit information and information relating to paid up judgments that were 

removed in terms of these Regulations to any registered credit bureau.

4 . R e p o r tin g  an d  M o n ito r in g

(a) A registered credit bureau must within one (1) month after the period 

contemplated in Regulation 2(b) submit to the National Credit Regulator an 

audit report conducted by an independent auditor containing the following 

information:

(i) Confirmation that all adverse consumer credit information and 

infonnation relating to paid up judgments contemplated in these 

Regulations have been removed.

(ii) Recommendations, if any, of appropriate measures to be implemented 

by the registered credit bureau, including timeframes for 

implementation, to ensure full compliance with these Regulations in the 

event that gaps were identified.

(iii) A plan for the implementation of systems and procedures to assist the 

registered credit bureau to prevent adverse consumer credit information 

and information relating to paid up judgments, that have been removed 

in tenns of these Regulations, from being listed again.

(b) Within three (3) months o f receiving the report contemplated in Regulation 4(a), 

the National Credit Regulator must submit a report to the Minister on the 

effectiveness and compliance with these Regulations.
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7. N o n -a d h e r e n c e

Non-adherence with these Regulations will be dealt with in terms of the remedies and 

procedures under the Act.

8. T itle  a n d  e ffe c tiv e  d a te

These Regulations shall be called Removal o f Adverse Consumer Information and 

Information Relating to Paid Up Judgments Regulations, 2014 and shall come into 

effect on l April 2014.

This gazette is also available free online at 222=��2	�����=�	=S�

http://www.gpwonline.co.za


Interview Questionaire: Research Report -  Klaas Mokaba

Appendix 3

Interview Questionaire: Research Report 

Klaas Mokaba: 703444 

University of the Witwatersrand

Personal Particulars

Full Names
Address & Telephone 
(optional)

Signature

(<Circle appropriate choice)

Gender : Male Female

Race Black White Coloured Asian

Marital Status : Single Married Separated Divorced Widowed

Employment Status : Permanent Temporary Contract

Monthly Income Band: R 0 - R 2 0 0 0 R 2001 -  R 5000 R 5001  -  R 10000 R 10001  -  R 30000 R 3 0 0 0 I a n d  a bove

Information on Credit Facilities

1. How many credit facilities/accounts do you have presently?

2. Types of credit facilities/accounts (tick appropriate)

	 Mortgage Loans How many?

	 Vehicle Finance How many?

	 Personal Loans How many?
	 Student Loans How many?
	 Credit Card How many?
	 Furniture Account How many?
C D Clothing Account How many?

Total amount of debts owing R

4. Do you have any other source of income? C—) Yes b	� No
1
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Enforcing Fairness in Credit and Credit Bureaux Matters

G ARNISHEED? OUR
SERVICES�
ARE FREE�

OF CHARGE!HANDED OVER?
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THE CREDIT OMBUD OFFICE PROVIDES FREE�
ASSISTANCE WITH ALL CREDIT BUREAU AND�

CREDIT AGREEMENT RELATED MATTERS
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FREE HELP & ADVICE ON CREDIT RELATED MATTERS
" # $ � %&'()*&+

www.creditombud.org.za 
�,-).+� ombud@creditombud.org.za 
�-..� �&/*0&+
0861 0MBUDS/0861 66 2837

SMS: 44786
Fax: 011 388 8250 or 086 674 7414

http://www.creditombud.org.za
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Appendix 7 -  SA Consumer Spending vs Disposable Income

�@�����' ��� ���������(���������&%�� ���� �

Source: FinScope Consumer Survey South Africa (2015)



Appendix 8 -  Rate of Growth in Consumer Credit

Rate of growth in consumer credit

%v/y

Source: FinScope Consumer Survey South Africa (2015)


