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JSS 

# 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 SUM 

1 
2 2 5 3 5 6 6 6 6 1 6 6 2 6 1 3 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 142 

2 
5 6 6 5 5 6 6 6 6 5 6 6 6 6 1 6 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 163 

3 
4 1 6 1 6 3 6 3 6 2 5 6 3 6 1 6 6 5 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 140 

4 
6 3 6 6 6 4 6 6 5 6 4 6 1 6 3 4 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 154 

5 
5 6 6 3 5 5 6 6 5 3 4 6 4 6 5 6 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 157 

6 
5 1 4 3 5 3 5 3 5 3 3 2 3 4 2 3 5 3 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 126 

7 
5 2 5 5 4 2 6 2 3 4 3 5 4 4 4 5 4 4 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 135 

8 
5 2 6 6 6 6 6 6 5 6 6 6 6 6 6 6 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 166 

9 
6 5 6 5 5 5 5 6 6 5 6 6 6 5 1 6 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 160 

10 
4 4 5 5 4 4 6 5 2 3 4 6 4 5 5 2 5 5 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 142 

11 
3 4 6 3 4 3 4 5 2 3 4 6 3 4 3 4 4 5 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 134 

12 
5 2 2 5 5 5 6 6 5 5 5 6 3 2 5 2 5 5 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 143 

13 
1 2 5 1 3 5 6 6 4 1 2 1 2 2 3 1 6 6 4 3 4 3 4 4 3 4 3 3 4 3 4 4 3 4 3 4 121 

14 
5 3 5 5 6 3 5 6 5 5 5 6 5 6 3 5 5 6 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 151 

15 
4 5 4 3 3 3 3 3 2 3 3 5 3 5 4 3 4 4 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 126 

16 
6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 170 

17 
5 3 6 5 5 4 6 6 5 3 5 6 5 6 4 5 5 6 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 152 

18 
2 2 6 3 2 3 5 5 3 4 2 6 3 2 4 3 5 3 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 125 

19 
4 3 4 3 4 3 4 4 4 3 4 4 3 4 3 3 4 3 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 126 

20 
5 4 6 5 5 4 5 6 5 1 1 5 4 2 4 4 5 5 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 138 

21 
5 5 4 4 6 2 6 4 5 4 5 4 5 5 4 4 5 6 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 145 

22 
4 3 4 2 4 2 5 5 4 3 2 4 2 2 1 5 4 5 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 123 

23 
4 5 5 4 4 4 6 4 5 2 6 5 4 5 2 4 4 6 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 141 

24 
5 2 6 4 6 3 6 5 4 5 5 6 4 6 2 3 6 6 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 146 

25 
5 5 5 2 5 5 5 4 5 3 5 5 5 5 3 5 5 5 3 4 3 4 3 3 4 3 4 4 3 4 3 3 4 3 4 3 144 
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# 
Pay Promotion Supervision 

Fringe 
Benefits 

Contingent 
rewards 

Operating 
conditions 

Co-
workers 

Nature 
of work 

Communication 
Total 

satisfaction 

1 10 14 18 12 19 15 16 18 20 142 

2 17 18 19 18 19 15 19 18 20 163 

3 13 12 19 11 20 12 19 15 19 140 

4 19 13 19 14 20 15 17 18 19 154 

5 15 16 19 14 19 18 19 18 19 157 

6 15 10 13 13 17 13 15 14 16 126 

7 16 11 17 16 16 14 18 12 15 135 

8 18 14 19 19 20 20 19 18 19 166 

9 18 17 19 18 18 14 18 18 20 160 

10 14 14 18 16 17 17 15 16 15 142 

11 13 14 19 13 16 14 15 15 15 134 

12 17 13 15 15 15 18 15 17 18 143 

13 9 10 13 10 13 16 14 18 18 121 

14 17 16 18 17 18 12 17 19 17 151 

15 14 16 16 13 14 13 13 15 12 126 

16 19 20 19 19 18 18 19 20 18 170 

17 15 16 19 17 17 14 18 19 17 152 

18 13 12 19 13 10 13 15 18 12 125 

19 14 15 15 13 14 12 14 16 13 126 

20 13 13 18 16 13 14 16 19 16 138 

21 16 18 15 16 17 12 17 17 17 145 

22 14 13 15 11 12 9 17 17 15 123 

23 13 19 17 15 15 12 17 16 17 141 

24 17 15 19 15 18 11 16 19 16 146 

25 15 18 17 14 16 14 17 17 16 144 

 14.96 14.68 17.36 14.72 16.44 14.2 16.6 17.08 16.76 142.8 
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MSQ 

# 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20  Intrinsic Extrinsic 

1 2 2 5 3 5 6 6 6 6 1 6 6 2 6 1 3 6 6 4 3  56 29 

2 5 6 6 5 5 6 6 6 6 5 6 6 6 6 1 6 6 6 4 3  73 33 

3 4 1 6 1 6 3 6 3 6 2 5 6 3 6 1 6 6 5 4 3  55 28 

4 6 3 6 6 6 4 6 6 5 6 4 6 1 6 3 4 6 6 4 3  70 27 

5 5 6 6 3 5 5 6 6 5 3 4 6 4 6 5 6 6 6 4 3  70 30 

6 5 1 4 3 5 3 5 3 5 3 3 2 3 4 2 3 5 3 4 3  48 21 

7 5 2 5 5 4 2 6 2 3 4 3 5 4 4 4 5 4 4 4 3  55 23 

8 5 2 6 6 6 6 6 6 5 6 6 6 6 6 6 6 6 6 4 3  75 34 

9 6 5 6 5 5 5 5 6 6 5 6 6 6 5 1 6 6 6 4 3  72 31 

10 4 4 5 5 4 4 6 5 2 3 4 6 4 5 5 2 5 5 4 3  58 27 

11 3 4 6 3 4 3 4 5 2 3 4 6 3 4 3 4 4 5 4 3  53 24 

12 5 2 2 5 5 5 6 6 5 5 5 6 3 2 5 2 5 5 4 3  61 25 

13 1 2 5 1 3 5 6 6 4 1 2 1 2 2 3 1 6 6 4 3  47 17 

14 5 3 5 5 6 3 5 6 5 5 5 6 5 6 3 5 5 6 3 4  67 29 

15 4 5 4 3 3 3 3 3 2 3 3 5 3 5 4 3 4 4 3 4  49 22 

16 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 3 4  82 33 

17 5 3 6 5 5 4 6 6 5 3 5 6 5 6 4 5 5 6 3 4  68 29 

18 2 2 6 3 2 3 5 5 3 4 2 6 3 2 4 3 5 3 3 4  51 19 

19 4 3 4 3 4 3 4 4 4 3 4 4 3 4 3 3 4 3 3 4  50 21 

20 5 4 6 5 5 4 5 6 5 1 1 5 4 2 4 4 5 5 3 4  60 23 

21 5 5 4 4 6 2 6 4 5 4 5 4 5 5 4 4 5 6 3 4  65 25 

22 4 3 4 2 4 2 5 5 4 3 2 4 2 2 1 5 4 5 3 4  51 17 

23 4 5 5 4 4 4 6 4 5 2 6 5 4 5 2 4 4 6 3 4  61 25 

24 5 2 6 4 6 3 6 5 4 5 5 6 4 6 2 3 6 6 3 4  63 28 

25 5 5 5 2 5 5 5 4 5 3 5 5 5 5 3 5 5 5 3 4  61 28 
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APPENDIX E: STATISTIC SIGNIFICANCE ANALYSIS 

T-Test and ANOVA for Demographics from JSS 

 

T-Test for Gender: Two-Sample Assuming Equal Variances   

   

  Female Male 

Mean 150.3636 136.8571 

Variance 151.4545 157.2088 

Observations 11 14 

Pooled Variance 154.7069  
Hypothesized Mean Difference 0  
df 23  
t Stat 2.69512  
P(T<=t) one-tail 0.006461  
t Critical one-tail 1.713872  
P(T<=t) two-tail 0.012921  
t Critical two-tail 2.068658   

 

Anova: Single Factor for Age     

       

SUMMARY      

Groups Count Sum Average Variance   

20-30 10 1362 136.2 70.4   

31-40 7 996 142.2857 226.2381   

41-50 5 755 151 386   

51-60 3 457 152.3333 50.33333   

       

       

ANOVA       

Source of Variation SS df MS F P-value F crit 

Between Groups 1046.305 3 348.7683 2.014507 0.142715 3.072467 

Within Groups 3635.695 21 173.1283    

       

Total 4682 24         

 

Anova: Single Factor for Years of Service 

SUMMARY      

Groups Count Sum Average Variance   

0-5 14 1940 138.5714286 177.8022   
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5 to 10 3 403 134.3333333 72.33333   

10 to 15 1 152 152 #DIV/0!   

15-20 2 308 154 512   

20-25 3 461 153.6666667 126.3333   

25+ 2 306 153 98   

 

ANOVA       

Source of Variation SS df MS F P-value F crit 

Between Groups 1363.238 5 272.647619 1.560915 0.218768 2.740058 

Within Groups 3318.762 19 174.6716792    

       

Total 4682 24         

 

Anova: Single Factor for Race 

SUMMARY      

Groups Count Sum Average Variance   

Indian 10 1416 141.6 233.1556   

Black  3 423 141 379   

White 10 1452 145.2 186.8444   

Coloured 2 279 139.5 40.5   

       

       

ANOVA       

Source of Variation SS df MS F P-value F crit 

Between Groups 103.5 3 34.5 0.15824 0.923182 3.072467 

Within Groups 4578.5 21 218.0238095    

       

Total 4682 24         

 


