Language Change and Social Networks among Somali Refugee
Teenagers

Phylis Jepkemboi Bartoo

A thesis submitted to the Faculty of Humanities, University of
Witwatersrand, Johannesburg, in the fulfillment of the requirements for the
degree of Doctor of Philosophy.

University of Witwatersrand, 2009.



DECLARATION

| declare that this thesis is my own unaided work. It has not been submitted for any
degree or examination in any other University.

Phylis Jepkemboi Bartoo




ABSTRACT

The purpose of this study was to look at the linguistic social integration of Somali
refugee teenagers in Eastleigh, a Kenyan suburb, within Nairobi, the capital city. The
study gives a descriptive account of the social networks along with domain analysis in
order to discuss language change by the teenagers having moved from a monolingual
Somali to multilingual Kenya. Most studies in Kenya on refugees are centered on the
welfare and livelihoods of refugees excluding language. The thesis delineates the social
networks of the Somali teenage refugees in Kenya to establish how they are coping
linguistically. The Somalis were chosen because they are the majority amongst all the
refugees.

The main research question is: Do the social networks the teenagers make affect their
linguistic choices in Kenya and result in language change? The research is based on
interviews, questionnaires and observations of thirty (30) research respondents who were
selected using snow ball sampling. Social Network theory (Milroy, 1980), Domain
analysis (Fishman, 1980) and ideas from the Postructuralists (Woolard, 1985; Heller,
1991 and Norton, 2000) are used to understand and analyze data in relation to: language
change, social identity, ethnicity, language and gender and power.

The analysis of the data indicates that the teenagers have dense and multiplex social
networks in Eastleigh. The social networks are Kenyan and Somalian based. Such
networks have enabled them to retain the Somali language to a large extent and have also
acquired other languages which are used in Kenya: English, Kiswabhili and in few cases
Sheng. Having established that Somali community is patriarchal; such a set-up has not
hindered the different genders to use their language in a similar way. The teenagers have
devised ways of using language in order to ‘fit in’ the Kenyan linguistic social set. Such
strategies include code-switching and multiplicity of identities. The linguistic market,
(Bourdieu, 1990) empowers various languages in different domains. It is also clear that
the vulnerability of the teenagers as refugees has curtailed their participation in the
mainstream teenage subcultures in Kenya.

Based on the findings, the research contributes to the deeper understanding of the refugee
linguistic orientations in Kenya. This could inform language policy makers and the
government of Kenya on the predicament of the refugees. It could also make known the
language problems the teenagers have while in school. Finally, the research is hoped to
make an original contribution to the general sociolinguistic theory.



DEDICATION
This thesis is dedicated to the following:
My husband Sergon, who sacrificed a lot to put me through the programme.
My parents John and Veronica, the pioneers of my education.
My sister Rose, for putting everything on hold and devoted all her time to my children.

My children Sandra, Christian and Loren, who at this stage | pass the mantle to move
on. May this study become a path-finder in their careers.



ACKNOWLEDGEMENTS

To begin with, | thank the almighty father who has given strength to my supervisor and
me throughout the study at the University of Witwatersrand.

Secondly, I am grateful to my supervisor Dr. Andrew van Der Spuy, who has dedicated
his time, strength and expertise to guide me through this process of the doctoral research.
His professional advice, willingness and understanding are highly appreciated. To him |
say ‘Asante Sana’.

Thirdly, 1 am highly indebted to the respondents who willingly agreed to participate in
this research. In addition, are the parents of the teenagers who accepted their children to
be part of the study without expecting anything in return despite their vulnerability as
refugees in a foreign land. Without their willingness, this research could never have taken
off. May Allah bless you in a mighty way. To you all, ‘Wadmahadsantihin’

Fourthly, a number of scholars have contributed in various ways to this research and to
my academic writing, namely; Prof. Susan Van Zyl (Director, Humanities Graduate
Center), Prof. Loren Landau (Director, Forced Migration Studies Programme), Dr. Arista
Da Silva, Dr. Mwaniki Munene, Dr. Ben Afful, Dr. Godfrey Chesang, Dr. Maina
Mutonya, Beverly Achieng and Tara Polzer. All contributed immensely in the various
stages of the proposal and thesis writing. To all, I wholeheartedly thank them.

| wish to express my gratitude to all those researchers whose works have greatly inspired
me such as Milroy (1980), Norton (2000), Mesthrie (2000), Wiklund (2002), Chesang
2006 and Dyers (2000, 2007).

Fifth, | appreciate the financial support from the Tothill Prestige Scholarships,
CODESRIA and Egerton University awards which made proposal writing, data
collection, data analysis and final write-up possible.

Finally, I also want to extend my gratitude to my husband, J. K. Sergon; my children;
Sandra, Christian and little Loren; my parents, all my brothers and sisters and my dear
friends, Li’Tsepiso, Bev (roommate), Nelly and Jacinta for their love, patience,
encouragement, support of various kinds and at times, distraction. All of them have made
the academic journey worthwhile.



TABLE OF CONTENTS PAGE

N U (T OO O RN PPURRPRPRRRTRN
DECIaATAtION. . oot e

A DSETACE . ..\ttt e iii
DAICAtION. ...ttt ettt e e \Y
ACKNOWIEAEMENES. ... oottt eV
Table Of CONLENLS. ... vttt et et e e vi
List Of FIgUIES. ... X
LISt OF TableS. ..ttt Xi
LSt Of ACTONYIMS. ...ttt e e e Xii
APPENAICES. ..ottt e Xiii

Chapter One: Introduction, Historical Background and the

Rationale 0f the STUAY.cceieeeeeieeeiiriiiineeiteiteneeeneeenncenecennscenncen 1
I R 1111 0o 0ot 4o o PP 2
1.2 The Sociolinguistic Profiles of Kenya and Somalia........................coooiiiii 5
i R (T 1) TSP RPN 5

L2 L L ENGHSN. ..o 6

1.2.0.2 KisWahili.. ..o 6

1.2, L8 SN . .ot 7

1.2.1.4 Indigenous LangUageS. .........ouierinrieriie e 7

1.2.2 SOMAlI. ..., 8

1.2.2.1 The Somali Language...........c.ooviiiriiriiiiiieees e 10

1.2.2.2 Other Languages in Somalia..................ocooiiiiiiiiiinen . 10

1.3 The Refugee QUESLION. ...t e, 11
1.4 The Kenyan Constitution in Relation to Linguistic Rights................................ 13
1.5 Statement of the Problem........ ... 15
1.5. 1 AIMS and ODJeCIVES. ... .., 18
1.5.2 ReSEarCh QUESTIONS. ... ettt e 18

1.6 Rationale of the StUdy ..., 19
1.7 The Context of the StUdy.........coooiiii e 21

1.8 Definition Of TeIMS. ... .ot e 25
1.9 Chapter Organization of the Study.............cooiiii i, 26
Chapter Two: Theoretical Framework and Literature Review.......... 27
P A [ oo [1Tox o] o PO PP 27
2.2 Theoretical Frameworks. .........o.viriii e 28
2.2.1.Social Network THEOIY. ... .ouii i e 28
2.2.2 DOMAIN ANAIYSIS. ...cueiiiie ettt et sttt 37
2.2.3 Poststructural APPrOaChES...........veuiniit it 37
2.3 LITErature REVIBW. ... .t e e e 41
2.4 Social Network STUAIES. ... .. e 43

Vi



2.5 Major Themes inthe StUdIES. .........cooiiiii e, 48

2.5.1Language Change. ........ovoiniiiii e, 56
2.5.2 S0CIal IAENLILY. ... ..o 49
2. 5. 3 B NNICIY . ..o e 50
2.5.4 Language and GeNUET........ouiniii i 55
2.5.5 Language and POWET ... .....ouinriit it 60
2.5.6 Language and 1dentity...........cooeiniiriieii e 65
2.6 CONCIUSION ..ottt et st e ae e e e e e sbaeeabeeeae e s neesseesaeeenbeeneens 72
Chapter Three: Research Design and Methodology......ccceeeeeeennnnnnn.. 74
T8 110 T 13 Tox 1 o o 74
3.2 Research site: Eastleigh. ... 74
3.3 Population and Sampling..........ccooiiiiii i 75
3.4Methods of Data ColleCtion...........cooiiiiii e 80
34,1 QUESTIONNAIIES. ... ettt et e e e e e e 80
B 1 =T Y =Y 83
343 0DSEIVALION. ...\t 84
3.5 Data ColleCtion PrOCESS. .. ...ttt 85
3.6 Methods of Data ANalySiS. ........c.oeiiii e 86
3.7 Ethical ConSIAEratioNS. .........iniieii e e 88
3.8 Methodological Limitations. ...........c.ooiiriiiii e 90
3.9 CONCIUSION. ...t 94
Chapter Four: Somali Teenager’s Social Networks.......cccceeveveneenenn. 96
A1 INrOAUCTION. ... e 96
4.2 The SOCIal NEIWOTIKS. .. ... e 96
4.3 Characteristics of Social Networks............ooooiiiiiii e, 129
4.3. 1 NetWOrK DENSILY. ... oot e 139
A.3.2 MUIIPIEXILY . ..ot e e e 130
4.4 The Somali Teenagers and Social Integration.....................oooiiiiiiiiiiinn 134
4.5 Chapter CoNCIUSION. ... ..o e 139
Chapter Five: Somali Teenagers and Language Use in Kenya......... 143
5. L INErOAUCTION. ... e 141
5.2 D0Main ANAIYSIS. ... ot 141
5.2.1 Family and HOmME DOMAINS. ........oviniiitiit e e, 144
5.2.2 Friendship DOMain. ... ..o e 148
5.2.3 SCho0I DOMAIN. ...t e 151
5.2.4 Neighbourhood DOMaIN. .........ooiitinii e 154
5.2.5 ReligioUS DOMAIN. .. ..ottt e e e 156
5.3 Social Networks and Language USE..........oouiiriiriiiiiiieieieeeeeeeeeeeee e 161

5.4 Social Network Index and Language Choices among the Somali Teenagers.........163

Vil



5.5 Language Usage by the Teenagers in Kenya.............ccooeviiiiiiiiiiiiiiiiiinns 163

5.6 Language Proficiency among the Teenagers. .......c.ovvviiriiiiiiiieieieeaeeennnn, 164
5.6.1 Performance in Spoken Language...........ocovviriiiiiiiiiiiiieieeeeeeeae 166
5.6.2 Performance in Written Language............oooviiiiiiiiiiiiiiiiiiiiiiiieeeas 167
5.6.3 Some of the Errors noted in the Use of Languages.................cooveivinnnnnne. 167
5.6.4 Language in Order of Preference by the Teenagers...............ocevveiininnnn.. 171

5.7 Motivation for Learning the Languages in Kenya...............cccooeviiiiiiiiininnnn, 172
5.7.1 ECONOMIC INCENEIVES. .. ..utteet it 173
D7 2 EXPOSUIE. ..ottt ettt e e e e e e 173
5.7.3 Individual EffeCtiVeNess. .......ouini i 174
D T A RElIgION. .. 174

5.8 ROIE REIALIONS. ...t 175

5.9 Is it Diglossia or Truncated Multilingualism? ... 176

6.0 Second Language Acquisition and the Adolescent.................c.ooiiiiiiiiiinnl. 179

6.1 Language Shift and MaintenancCe..............ooviiiiiiiiiiii e, 180

6.2 CONCIUSION. ...t e e e 182

Chapter Six: Language Change and Gender.......ccceceveiieiiieieniannnnn 184

G T0 A 110 T 1FTox 1 o o 184

6.2 S0mali CURUIE. ... o e 186

6.3 Gender and DOMAINS. .. ....uiei e 188
6.3.1 Home and Family DOmMain............coiiiiiiiii e 188
6.3.2 Neighborhood DOmain. ...........oooiiii i 190
6.3.3 SChOOI DOMAIN. .. ...t e e 190
6.3.4 Friendship DOmMaiN....... ..o 193
6.3.5 Religious DOMaiN. ... 195

6.4 Social Networks and Gender Language USe............ccoiiriiiiiiiiiiiiiiiiiiaen 196

6.5 Statistical Correlation of Language and Gender in Each Domain...................... 199

6.6 Factors Contributing to Gender Language Difference by the Teenagers.............. 201

6.7 Language Behavior among the Teenagers..........c.ocovviiiiiiiiiiiiiiiieieeeenea, 202

6.8 Gender as a Social CONSIIUCE. ........oviuie i 204

6.9 Teenage Subcultures and the Somali Teenagers...........ccoivviiiiiiiiiiiiiiinn., 205

7.0 The Teenagers ant AQENCY . .......our ittt el 206

T L CONCIUSION. ...t e e e e e e 213

U eeeeeeesesnneeeeeessssseseccssssscssssssssssssssssssssssssssssssssssssssssssssssasss 214
% A [ o To [1Tox 1 o] PO PP 214
7.2 LingUIStiC Market........c.ooiirii 215
7.3 Domain Language AllOCatioN. ..........o.oviiiiiii e 219
7.4 CoUE SWILCHING. ...ttt 225

T.4. 1L Excerpt 1: SONAarity. .....coovnii i 228

viii



7.4.2 Excerpt 2: Probing ChoiCe........o.ivuiiiit it 230

7.4.3 Excerpt 3: Enhance Meaning........c.ooviuiiiiiiiiiii e 231
7.4.4 Excerpt 4: Intimate Family Life...........ooooii e 232
7.4.5 Excerpt 5: Multilingual Competence...........cooiviiiiiiiiiiiiiiieee e 233
7.4.6 Excerpt 6: Dual Group ldentification.................ccoooiiiiiiiiiiiiines 234
7.4.7 Excerpt 7: Create Social Distance............cccoeiiiiiiiiiiiiiieiie e 235
7.4.8 Excerpt 8: As a Marker of VIrtuosity............cccoovviiiiiiiiiiieeen 236
7.4.9 Code Switching in Language Variation..............ccooviiiiiiiiiieienea, 236

7.5 Who is a Somali Teenager? Negotiation of Identity in Eastleigh....................... 240
7.5.1 Ethnic Based 1dentity.........c.ooeiiiriii e 244
7.5.2 Religious Based Identity..........c.oiiiiiiiiii e 250
7.5.3 Multiplicity of 1dentities. ..........ooiiii i 251

7.6 Chapter CONCIUSION. ..o e 252

Chapter 8: A Summary of the Main Research Findings and Directions

FOr FUIther RESEAICN. vt iiiiiiiiiiiieieiiieiieeeeireteeneseeenaecennnscnnn 254

8.1 INtTOAUCHION. . . ettt e e 254

8.2 Findings in relation to the research questions..............c.covviiiiiiiiiiiiiieninenn.. 254
8.2.1 What are the Linguistic Characteristics and Complexities of the Teenagers

Social Networks of the Refugee Teenagers?.........ccocvevereneniniesineeenieenenns 254
8.2.2 To what extent are the teenagers social networks oriented towards the

Speakers linguistic/and or ethnic group............ccooevviiiiiiiiiiiiiiiinnen.n. 255
8.2.3 To what extent have the refugee teenagers lost or retained their mother

100110 11 PP UPPTOUPTPPP 255
8.2.4 Is there a Linguistic Gender Difference among the Refugee Teenagers?.......256
8.2.5 What Linguistic decisions have the Teenagers made in Kenya?.................... 257

8.3 Findings inrelation to theory...........ooiii i 258

8.4 Directions for further research.............oooiiiiiiiii e, 259

8.5 CONCIUSION. ... e 260

o o o = N O T 260

APPENDICES. .. iiiiiiiiiiiiiiiiieiitiiietetttiienstcecssenstcesssnnsscssnnne. 282



LIST OF FIGURES

Figure 1:
Figure 2:
Figure 3:
Figure 4:
Figure 5:
Figure 6:
Figure 7:
Figure 8:
Figure 9:

Figure 10:
Figure 11:
Figure 12:
Figure 13:
Figure 14:
Figure 15:
Figure 16:
Figure 17:

A Map of Eastleigh: Research site

Social Network Structure

Data Analysis Model

A Bar Chart Showing Language Use at Home and Family Domain
Bar Chart Showing Language Use in School Domain

Bar Chart Showing Language Use in the Friendship Domain
Bar Chart Showing Language Use in the Neighborhood Domain
Bar Chart Showing Language Use in the Religious Domain
Language Preference

Gender Language Use in the Home and Family Domain
Gender Language Use in the Neighborhood Domain

Gender Language Use in the School Domain

Gender Language Use in the Friendship Domain

Gender Language Use in the Mosque

Social Networks and Language Choice

Social Ties of a Respondent in the Friendship Domain

Social Ties of a Respondent in the School Domain



LIST OF TABLES

Table 1: Refugee Population in Kenya.

Table 2: Socio-demographic Profile of Refugees

Table 3: Refugee Population in Eastleigh

Table 4: Respondents Level of Integration

Table 5: Relationship between Social Networks and Language Use
Table 6: Language Preference in the Informal Domains

Table 7: National Language Preference in the Informal Domains
Table 8: Language Speaking Proficiency

Table 9: Performance in Writing

Table 10: Percentage Language Use according to Sex Split by Network
Table 11: Correlation of Language and Gender

Table 12: Domain Distribution of Languages

Table 13: Language Domain Switch.

Xi



List of Acronyms

[ ]: Blank Category.

Arab: Arabic Language.

CKRC: Constitution of Kenya Review Commission.
CRO: Centre for Refugee Studies (Moi University)
CS: Code Switching.

Eng: English Language.

FMSP: Forced Migration Studies Programme.

Kis: Kiswahili Language.

L1: First Language

L2: Second Language

SL: Second Language.

Som: Somali language.

UN: United Nation.

UNHCR: United Nation Higher Commissions for Refugees.

xii



APPENDICES

Appendix 1: Subject Information sheet
Appendix 2: Informed consent for questionnaire
Appendix 3: Consent for interviews

Appendix 4: Consent for recording

Appendix 5: Parental consent

Appendix 6: Questionnaire

Appendix 7: Interview Schedule

Appendix 8: Social Network Scores.

Appendix 9: Language Distribution Table

Xiii



