
THE PERCEPTION AND EXPERIENCES OF EMPLOYEES ABOUT 

THE NATURE OF COMMUNICATION IN THE NORTH RAND 

REGION OF THE DEPARTMENT OF SOCIAL DEVELOPMENT 

 

A Research report presented to 

 

The Department of Social Work 

School of Human and Community Development 

Faculty of Humanities 

University of the Witwatersrand, Johannesburg 

 

 

In partial fulfilment of the requirements for Master of Arts Degree in 

Occupational Social Work 

 

By 

TsholofeloGlodiaMatema 

 

May, 2011 


