Summary

To conclude, the presént thesis has attempted to support the utility of a multidimensional
model of the components of Type A behaviour. As such, the multidimensional model
devaloped in the present thesis has nuempted to integrate past research efforts, consolidate
conceptual views of the components, .and provide a possible framework for future effons to
predict health, CHD, work-related and social outcomss. Three _iésues were considered in
develoyiﬁg the model: First, the conceptual. meaning of the components ﬁf Type A behaviour
was exploréd, bec;'mse 'of the ambiguity regﬁrding the definition of Type A behaviour
(Matthews, 1982; Price, 1982a). Second, the MTABS was developed with a view to

operationalising the components delineated. Finatly, having demonstrated a&eqﬁate factorial
stability and construct validity, the MTABS could be used as a measure to‘-examine the
differential relationships of the components to health and work related outcomes. This formed
the framework for the development of the revised model within the present chapter. Although
the ultimaté ntility of the model is -depéndent .on empirical support with cardiovascular
measures, it at least prm:ides a refined conce{:tual basis for extending work E.-n Type A

bekaviour beyond & global indéx.

Glass (1989) adopts a quote that “Where there is no vision, the people perish" (Proverbs
29:18). Apainst this backdrop, to move ihe Type A behaviour field a_héaad witl requirs
iransformational chiuige in the minds of many researchers. Indeed, the fﬁture utility, and
ﬁupularity of a multifaceted conceptualisation of Type A beh#ﬁour, will r.e!y on the collective

- efforts of Type A reséarchers,
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A pivot has Leen reached where a transition away from 2 global index is needed in the f‘iéld
{Edwards & Baglidni, 1991; Glass, 1989; O'Rourke et al,, 1988; Wright, 1988). By él:anging
peoples' conceptualisation of a global construct, 4 change in direction is possible. Exciting
challenges face the future for Type A researchers who pursue and extend some of the recent

developments on component analyses of this complex construct,
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Note

Note 1 (p. 131). In reporting on the internal cdnsistency of the Job Invulverhent Scale it is
important to note that Jans (1982) does not report test-retest refiability on the Job Involvement
Sesle, A literature review did not reveal any study that ceported on the test-retest reliability

of the Job Involvement Scale

Note 2 (p. 208}, The author would like to express his thwiks to Dr. J. Galpan, Departement
of Statistics, University of the Witwatersrand, for her valuable contribution in explaining the
condition number as an important. conditioniag diagnostic for detecting miticollinearity in

multiple regression analyia.

Note 3 (p. 243). It is interesting to note that a central dimension assessed by Life Insurance
Marketing Research in Ameriza (LIMRA) during selection of sale:pecole is the level of

empathy reporteri by the respondeﬁt {LIMRA selection questionnaire). Also, personal

commmunication with the branch managers in the three regions ravealed that empathy was a

centrat characteristic of sales succass,
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tmtm.

B.

1 can remecbhar baing so angry that X picked up the
noarest thing nnd beoke it

9‘

1 souotines shou oy anger by bansing on the table.

10.

¥hon 1 disopprove of oy friends" hahav:lour, I let
thes knesr it.

11

1 often find mysalf dissgraainz with psople,

12.

I can't holp gotting Into argunents when paople
digagres with oo,

13,

I damend thst people resspect ny rights,

14,

Even when oy anger fs aroused, I don’t use “strong
langiags®.

15.

If sémebady snnoys we, I am apr to tall hiw what I
think of him,

[P Y

16,

tihan paopla yall at ma, 1 ynll ‘hack.

17.

B'han 1 get nsd, I say nasty vhings.

oy B

i8.

I could not put somadne in his plsce, even if ha
neaded ic.

1 ——— —

L AU ASEEEUUL AR NSRS SN S ISR IS S S AP



True

19.-1 oftan un’ca thrests I don t maliy mesn to carry out

2. Yhen arguing, 1 tsnd to raise ay voire.

21. I genopally eaver up ay poor npinion of n:ham.

?2. % muid razher conceds a puin: thun ger into an
i srgument about it,

The follouwing T itens facus on how you have bean :Eeeling rocontiy.
Circle the alternative that bast deseribas...

1. Boon thirking of yourself ax. a worthlass person?

1 2 3
Not at ¥No zore Rathor zore Much cors
s11 . than uwsual than usuoal than usual
%. Folt that lif¥e is entirely hopaless?
X 2 3 4
Not atr No core Rather cora Huch oore
a1l than ususgl than usual than usual
- 3. Felc that life is not worth 1living?
1 2 3 4
Nor at No cors Rathar rorfe Huch moxe
all than usua__]. than usval than usual

4. Tuought of the possibility thar you might toke your cwn 11f£-7
b1 2 3

4
Pofinitely I don's Has érossad Definitely
noL think o oy aiand has

5. Found at tiges that smn could not do anything hecause your nerves
gera too bad?

-1 4 3 4
Bor at No more Rothar more Huch more
all than ususl than usual than usuval
6. Fornd yourself wishing vou were not alive?
1 z 3 . A
Hor at No pore Rather core Yuch more
all shan ususl than nsual than msual

7. Found that the idea of raking your own life kepr coming

into ypur mind?

1 z - 3 4
Definitely I don't Has crossed Definitaly
not think so ay oind has

Pleaso answar the following guestions baped on your health fn the lsst ves:
Plesse circls the alternative that bast describes your respopza {4, B, C

B, E).
SLEEPF BABITS

i. Hw £zequontly do you have difﬁ.cl.llty gatt!ng to cleep at night?
B- D

-3
Almat alunyn Smumu Almost novar

2. How o!mn d& you typically wske up during t!m night?
a ""B Ip"“-‘ .-E

i tima 1 tioe 2 tiges 3 t.].mos 4 or nore

3. Fow nt':nn do you hstm nightmaras or disturbing draama?

& - D I'_'

Alwost aluaya- : Snmatims alnos-r. never

4. Moy rested do you usually feel when you wake up In the mgmiug‘l'
A Banmran wCmemuss D

Fully rostod As tired as when

I went to bed

Fairly rosted

5. Hou nttsn is your rleap psm:eful and undistuxbad?
w=]] E

Almast. never

Almt always i Somat:lnes

6. Oversll, what kind of & sleepar are you?

b ] 1 ~=I} E
Very good Vory poor
RE&D&CHES
1. Hou often have - you exporiencad headachos?

A ==l D : -~E
swgra'l ] almr. onca Savoral Sevaral Almost
tizas a 8 wask © timeg & times a4 nevar
waak oonth yaar i
2, How often have yan exparienced migraine or other severa headaches?

A - o——. L el ] By L e Lt S T 4
Saveral : Mmu: pREe Several Several Almost
tices & a woek timas a times a never’
waek . - month year

10
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3. During the wintsr term, 4id you seem to ba fighting some sort of cold
symp:om, such BS mngasticn, snnezing af cnughiug‘l
n ” - o ""'E

&Aloose alyays Scmstimaa Almost never

4, Did you frequently get & heedsche when there was & lot of prassure on
vou to get things dona?
A ; B C - D: E

Sopetimar Alcost naver

Alcosy aluays

5. Did you frogqueatly get a haadac!:a when you were anpoyad ar somacnc of
f:uat:ntnd batanss things mmm t poing tho way thay shma‘.ld haya?
B e

Mmst. =luays

‘C"’

Smtines Muos: never

RESPIRATORY

1. How pany tides have you cought ninor Meolds™ (that is, made you
uncoufa:table bm; didn't keep yn\l sick in bu! ox maka yon niss work)?

] zine 1 t.i.ne 2 tims 3 timas 4 ox nore

2. How many timos have you had respiratory infecrions pore severe than

miner calds 'r.hat "lay you lw" Esuch as h:om:h:.tis, sinus,n:ls, ste.)?
A .

G tina 1 I.'.Lme 2 times 3 t:lmes

4 or mora.

3. WUhea you have a = o=d or ﬂu, how long does ic l:yp:lca.ily last?

24 hours 1-3 days 3-5 days 57 days ovar ! waek

DIGESTICN/ELIMINATION

i, Hou Irequently did you sisfmr from an upset: stmad\ (indigestiﬁn)?
A B

Alcost alwnys

C: D -

Sanetiacn Mmst never

2. iow frequently did you have to watch what you ate pretty carefully to
ayoid stenach upser.s?
A- -~B o Crm
Aloost aluays Sometimes

™
L

Aloost never

.
*F

3. 'ae:e you ofren unstxpal:ed or have snffzred from diarrhoea?
B -G B -==E
&lmos:: aluays Sonetibes Almost never

11

4, Did yau freqmmtly fee} nausepun ("sick to your stomac "I]-:2
n i ) -.....D- -
Almost nevar

Mmosl: aluays Samet ipen

5. Did you seen to have sr.omch £lu more often than your f:;mds?
T A B Cm=n D =
Strongly sgree . _s:rangly disagree

OTHERS -

1. l}td you paem to he allergzic tc Just about averythirg that was in the
air?
Y 5 . T P 1] g

Alugst alwoys Somatimes Aloost never

2. Did you develop ssthma, or asthme-like symptoms (sneezing, shortness of
broath) vhep you wars rmny under pregsure or strassed?

A - B L= ™ --u-—n—-n------n-—--g

Almos: atyeye Alpost never

3, In the last yoar, how many days wera you "sick iu bed”, unsble to
attand work baenuse of your health?

- n E.
A Gumma E

¢ day 1to2 Sto4 5 ta 6

7 or more

The following oot of guestions assesses your iavelvement In yonf
job. Fei 2ach irgm, please indicate which alternar.we is true for
you,

1 . fgrae = &
Ssrongly agree = 5

-Strongly disam:ae
Disagres
Heither agroa nor disagree

it
[ ]

1, My parformance in my presant job iz a good
tast of oy skill and abilicy, 12 3 &% 5

2. Other kinds of work in this organisation are
more important to ma than the kind I do in

the prasent job. ) . 12 3 45
3. I egm able to ordlise abilirvies I value in
‘the par’ormance of my present job. -1 2 3 4 5
%4, 1 am very much involved personally im the
kind of vork Y do in @y presant job. 1 2 3 4 3
12



LiE

Each of us d¢isplays certein behaviours or personal characteristics from tima
to tize. For the following sot of guestions, choose the answer that yeu feol
applies to you and mark that answer @ith a cross (X). '

A. Traita and gualities that describe you:

VYary § Fairly| Some- { Not
Hell Wall What at all}

1. ‘Boing hard-ariving and competitivel

2. Usually pressed for tice

3. Bstﬁg ﬁoasy or doainating

4. Having a strong noeed to
axeel In mont things

j5. Eating roo quickly

B. Feeling at the end of an averags day of york:

Yeas Ho

1. Often felt yory pressed for tie

2. York stayed with you so you were -:hinkiné
about it after working houzs

L bt whd

3. Work often stratched you to the very
lnits of your energy and capacity

5. Diven foly uncertain, uncemfortable or
dissatisfiod with how wall you
were doing

Yas No

-

Do you get upset when you have fo wait
for anything 7

"y
L
e s iy et

i3

Listed below are ' serfes of stataments that reprosent the feelings ther

differont Individueis might have sbout thae company or organisation for which

thay work. Hith respect to your oun foslings about the organisation for which
you are now working, plegse indicata the degree of your dgreement or
dissgreen nt with each statement by checking one of Che alternstives
presented.

Strongly dinagree
Moderately dissgroe
Slightly disagrea

Heithar pgroe mor discgree

1 8lightly agrea

2 Hoderately agroe
3 . SBtrongly agreé
&

L/
~ o

AN

1. T am willing to put in a great deal of
eiforr beyond that normally sxpected ta :
halp this orgenisacion be successful. 1 2 3 4 5 & 7

2. T talk shout this urganisation to my
friende 35 4 grest oxgapnlsarion to :
worlk for. 12 3 4 5 6 7

3. 1 would accept clmeat any type of job
‘gapignment to keop working for this
organisation. N 1 2 3 4 5% & 7

4. 1 find thet my values and the
¢ nisction's valves are very similar 123 &% 5 6 7

5. I am proud to toll others that I
work for this organisation, 1.2 3 &4 5 6 7

5. This orgenisation reaily inspires the
very bast in me In tho way of job
performance, . 1 2 3 & 5 &6 7

7. 1 am extremaly glad that I choue this
organization to work for over others
that 1 was considering st the time I
joined, 123 45 6 7

8. I raally care sbour the fate of this
organisacion. N : 1 2 3 & 5 6 7

9. For pa this is the best of a.ll

possible orgenisations for which re
work. .

14
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This set of itooe doals with varicus aspects of your job, Please indicate

how satiafied or dissarisfied you feel with sach of thesa festurss of your T .

preseat iab by indicating one of the following: A number of atatemants which paopla hsve used te describe their behaviour
' when thay feal angry are given below, Read each statement and then mark with

an X if you genorally react or behave in the pennar described when Y:_m fasl

I am extresely dissarisfied =1 ' I am poderdgtely setisfied = 5 angry o furious.
I 8 very dissatisfiad = 2 - I am very satisfied = § : -
s oo poderately dissatisfiod = 3 I &o extrenely setisfied = 7 Alpoor| Soma- Almost
I am not sure = 4 : : Naver { tisee | Often | Always
) 1. I n!ﬁa dooxs. ' : 1 z 3 4
1. The physjica? xing condirions. 1 2 5 &% & 7 J
Fhys working it y 3 : 2. I noke sarcastic remarks. 1 2 3 4 .
2. The freedom to choose your oun ' ; i ' ] > 4 . .
method of wprking. 1234 5 6 7 3. T say nosty things. _ _ 1 21 3|
3. Your fallow warkers. . 123 456 7 4. I tell someone how X fesl : ; -.
. if they spnoy e, . . 1 2 3 4 .
%. ‘Tha recognition you get for good work. 123 45 67 : =
an. ¥ 8 & : 5. 1 exprosa @y angex, i 2 { 3 4
5. Your iroodiate boss. 1 2 3 & 5 5§ 7 g i - . 4
) 6, T lose my temper. 1 2 3
6. Ths szount: of responsibilic BIG" +1 2 3 & 5 8 ; - - ' )
e ¥ you e1a glven 7 7. I strike out ot wvhatover ' : : P
7. Your rate of pay. ' 1 2 3 & 5 6 7 - infuridtes oo. _ R . 4 §
- 8. Your opporrunity to use your gbilitias. 1t 2 3 4 5 6 7 8. 1 degua with others, i * 2 | 3 “ :
9. Ipdustrial relations between managers
and woxhers in your coopany. 1 a 5 6 7
0. The way your coapany {5 menoged. 123 4.5 6 7 o
11. Your chance of preomoticsa. 1L 2 3 4 5 & 7

12. The attantion paid to sunggestions

youx ma!:a. 1 2 3 & 5 6 7 5
13. Your hours of work. 1234567 !
i4. The aoount of varidty in yo.r job, 1 2 3 45 6 7
15. Your jcb socnricy. 1 2 3 45 6 7 ]a
16. Now, tsking everything into account, how 5 .6 ’ .
3

do you feel sbovt your fob s&s & whole? 1 2z 3

. o _ : _ 16
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Appendix B

~ Covering letter, Demographic Checklists,
and Instuments nsed in the Main Stndy
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2030, SOUTH ATRICA

Unlwils’
42712554
{0131 1161V 11
Fant (6113 4031926

e : 1

- L

o (ol1) 403-2327
Date: 21 Hay 198]1

faar S:lrl!ladu

_ At pressnt, the University's Paychology Depactaent fs conducting research
o work attitudes and perforpance of insurarcs selespsople. Pleaze could
you assist us by participating in this atudy. Participation will involve
cocpleting the attached guestfonnoire and & second questiomnaire which
te will send you in aix somths tios. Also, if yon ogree to participats,
ve would like to Include your sales figures In the study.

He do ask you to supply your neee, Howsver, this iz zo that wa can match

2 goir responses in the teo questionnaires Al rezponses will be trested
o iz srrict confidence. Your answers will be used for research purposes
S only. Mo paraem, outside of the University rezgeavch tess wiil have access
_tr your snsders. Resuits will be pruaaud i the foresr of group tremds,
and not fndividusl respanses.
Pleass answer 211 questions as honestly znd spenly 85 possibis. There are
wo right or srong answern. Instead, for esch question, we a3k you to
choose the apaver that f3 2oxt appropriate for you. The guastionnaira will
toks sbout thiriy minutes to cooplete. Once you hove cpopleted the ques~
tionnaire, pledns seal it in the envelope provided apd hand it to youe
branch asnager.
In return for vour participstion, we will be willing to offer perscnal
foedback. Alzo, a copy of tho findiogs of the study will be availabls on
request,
Thonk yau for your co-operation.
Yours sinceraly
y 2 . I\
STEFIEN BLUEN Ph.D. Warren Burns  0.5¢. (Hons)
Profossor and Heads Doctoral Studant
¥eycholopy Department Faychology Departaepc
mﬁMﬂydmmnuMlﬂnummMulu-,. o ' sHarty I A

~ a of K piuient bofy_ i e selicrion mmmwmm mumm

Diate:
Branch:
BIOGRAPHICAL DETAILS
| 2 What iz your nema?.
(UNDER R0 CIRCUMSTANGE WILL INFORMATION FRIOM YOUR QUESTIONNAIRE BE GIVEN TO
ANYONE OTHER THAN THE RESEARCH TEAM),
2. Mg yoams. 3 SR
4 Matelsium,
5  Rae :
6 - Highent kvel of askication si:ined? .
7. How long fave you beanworkdng for s compary?__ Yot .
B Howlong wcve you oon sellig Yo fnsurance?.—— . . Yoas . .
. What sporisdo you pley? ' Fraquancy
10, Do you smoke cigirettssiplpeicigaa?
yons Hows roony s dy?
8. Hawo you o any foum o Goronaty oot Diecsa? —
yoe, ploata arplen:
12, Do you suffer with typartsnsion? _________ "
' {yaaino}
13.  Amayou adizhelig paliend? .
A {iasinc)
TS H
7

TN
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For €ach quastion, choosae the answer that l¢irua Sor you end circlo b appropriate number.

1. Doep your foly “sif you Info acticn™ . )
1 ' 2 3 : 4 ]
wtich logs then ofhars | inks oo then othere. | oot [ha oama & - o fatts mona thaa othore | much more thany
. plhers oshata

2 Memmduys, do poir constder youresl! 1o bo hord-dylving nnd competiitm?

1 2 3 4 B
vary hand-dibving ond | Tokly bard-diding and | neutral oomprrathvely rolszed | vety nlaed and
competites . compeliive | mnd sesy poing | oazy going
X How would your speycs (or clesie! Sisnd) rofe yar ganoral ! of oedbdty? - o
1 2 B ' 4 &
tocs akawe, shovkd fokty nlow whouid | ekber too shw nar fop| Takly active, shookd yeay sctfve, shoukd
bocoma more ective | bocoms alidhe more | st slow dovm o ille tirr domy
ective ]
4, Wonkd poopls w50 knavw you woll, siioa it Juil IR YOUT seek tos terfousty? )
¥ 1 Z 3 -4 5
§ wvongly egroa oo wrskiscided - ffiagres _ shongly dixgrog
g, Do you svor o2t Soadiines oF qnotes Tor yourssll of wark of homs?
) . . 2 i 3 * 5
very oltar fakiy olfon somutimoe . poldom akmost nover
E 8 a pinoet of affort put Totth, § ptve:
1 2 - 3 '} 5 1
moch mors fhas others| a Ttte more then others| wboul the aama s a1 g Soss than pihars | much becs thon others |

olfars -

7. 1 epprocch s by general:

1 2 3 4 5
much more seficusty 1 a Brfo mor sedously | choud the zame oa olils leas sadowaly | much teao sedousty
Ahen othar | than others wiharo thas othars. than others

2. Summh'nna:ﬂmpMMmeﬂmuMMGmimmmw
nleruptions, fcormeniences - oF “Things: 0o wyeng”, How offen sre yoit focwd wilh thowe minor {or mujor}

spnoyancos of insltationa? )
1 oz 3 ' 4 5
vacy chw folly clton cocasionally selkdorn aloostnover
-3 nmwMum.mmmmmmmmummmmmmm
* slong? . . .
i - 2 | 4 &
wary oflan faldy ofioi occoslonaty aakdom | SANaM HEriey
' __ Do you find youreed] hurrying 1o gos = viscas even dhen therp Is plenty o tine?
] 2 i a ] s
definfoly fuo madoralaly Inia | uradlonsdy tue sakdon tua ] notmt st trve

15, When you have 1o "wal] E1 fins™, cuch 0o o1 & roiouing, o ctavo, or tha post offles ote, what da you do?

1 2 ' a 4 s
eccep? cokmly cocopt feldy esinly | undorided ceczylonatty refuso to !I_::sebwallhu
: watt
12, Woull pecple who Enowy you wall sgred thal you lond 59 (3t briintod sasliy?

1 2 ' a 5
simagly wree e [Lo ) Saogroy shongly disegroe
3. Wowd pecple weho ke you wal, szvea thet pou tesd 1o £a mazt things In a laary?
. ¥y - i 3 a 5
stongly sgréc mgron | vnstscided '§ disagmes stngly distgrae
14, Hawr b your tvmper navadeys?

f 2 X 4 £
[ vary hasd I contre! lakty hare to contrel ceeniformlly get enpry | coldom el angry chinost paver gl
. angry

A ety of elaiomonta which paoplo have usad fo daso homsohvon are ghvan balow. Road each

stalement 2nd then mark with £n X the tutnbar which indicates hov you

penarady fesl. Therm are no-

Hght or wrong ancvsars. Do not spand too much tins oh any ona slatemien but give the answer which

~ seams lo dasciibe howy you panarally faol.
Afnopl | Somg- | Odlen | Alnost
. Nover | Imes Alesays
1 k pot angry when stowad dovm by otharm” 1 2 a ! 4«
_ mislakas ) ) i )
2, § foal annsyed whan | ant not pivon recognition- i 2 3 4
Tor dolng good vk . : )
a | foul Infurfated whan 1 8o & good job and get & T | 2 3 4 -
4. Heoues me Relous whan | om cifidsad bn 1 | 2 3 4
fron! of othemi
Atmost | Somae | Oficn | Almost
) o Nover | limes Abways
| 1. 11afl somaons hiow | facl I thay annoy ma. 1 2 a 4
-3 1 oxpross My engor. 1 2z a 4
- 3. 1 taxn my lornpar. 1 2 3 4
4. 1sifie out chwhatavar infurlales ma. 1 2 s { 4
5 Lamue with othars, 1 2 3 5
2
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The totiowing 7 liems focus on how you have beéen feling recenlly. Pisase respond lo each of the llens

as latiows:

8 = Mo more i vl 3 = Wk mors By

Recently, hava you...

1. baenthisking of yoursell 58 a worlhles perscn? ==
2, fohthat Wo Is enfiraly hopaless? '

3. ol thal Ho lsnt worth Sving?

4 Ihought of the possibisty of Laking your own Hls?

5. fourdfal limes you couldn do anything because your narves were 100 bad?

6. found yourset wishing you wiire dsad and away froml al?

7. __ tound that tho Mo of tskng s0ur own e kepl coming o your mind?

The f 1 :
Boving Guestions conicem howr vou Intoract wiih your peors. Please rasod to the *7° option endy il

you 2re vary snsurs.
\ . " ) No Yon.
1. ! ancoys ma whin ofher peaple perforn baiter then | do.
2 | judgs my pedomance on whether | do :
g Y peton Battar than others sathar
a To bo a roal succass 1 fas! | havs 1o do batter mryane. -
coma vp sgalnst. e !
£,

1t 15 Emguniant o me ke porform befier thin othem £n &

Please antder the following questions based on wour heafth in the last year.
Please civcle the alternative that best describes your respanse (A, 8, C, D,

SLEEP HABITS
$. How freguently do you have difficulty getting to sleep at aight?
A - | C b £

" "
Almost dlwayt Sometines ‘Almost never

2. 25\1 6ftgn do you typically wake up during "t_he night?
0 tine 1 vise 7 imes 3 times 4 or more

3. ‘.luv_ often do you have nightmares or disturbing dreams?

N L -
Almpst always Sexetimes ~ Almnst never

4, i_!w rested do you usually feel when you wake up in the morning?

Lrm= - e i o [ o e e st e e

As tired 35 vhen

Fully rested
I went. to bed

Falrly rested

L =4

Almost never

5. Hmys often is your sleep peacefu) and undisﬁurbedl
i A B "

o -
Almust alvays Sopetimes

6. Overall, what kind of 2 sleeper are youl
A 6— c

Vel'rngund . \'EI';PD‘“:‘

HEADACKES _

1. lll_w often htve E;_fou exparienced hezdaches? _

Seve:ﬂ' About once Seﬁ;nl Several Aluost
- times & a week times a tipes & never

weehk _ wonth year

2. l_!o\f often hl\reﬁu experl_eno?.d wigraire nr_other savera headaches?

n - L L =3
Severa} About once Soveral SLeveral Almost
tipes & - & week tives o times a never
week ) . manth year

| gt o
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3. During the vinter temm, did you seen to be fighting soce sort of cold
iymptum sucly as corgestion, mezing of f.gughingt
B

ey
Almost aluays . Sumetmes Almost never

4. Did you frequently get a headache when there was 4 Jot of pressure on
you to get thiugs done? .
B-- 11 ~E

Aleost never

L")
A!mst aluays Senetines

5. Did you frequently get a keads: he wheén you were annoyed 2t smnné or
frustrated because things weran £ going tl:; vay they should have?
B

lmusr. always _ Smaetmes Almst neyer-

RESPIRATERY

1. How many tiwes have you caught minpr *colds™ (that §s, made you
uncunl‘ortable gur. didn’t keep you sick in Bed or eake you miss work)?
{13

o t{ne I tize ' 2 ti-es 3 tiars 4 nr pars

2. Hov many times have you had respiratary infections pore steyore than
iu:or colds tb;r. *lay you 1nu“ {suoch as brom:hltis,, s!nugitis, ete.)?

0 tice 1 time 2 ttmzs 3 l’.imes 4 or pore

3. ﬁ!‘:en yeu have n had :ald flu, how Jong dues it typica‘lly tast?

24 hours 1-3 days 3-8 days 5-7 . dass ayer 3 week

OBIGESTION/ELTHINATION

1. Ew -freque:::lynﬁid you suffe: frow an up'se; stoach lndf_gesl.ion)?

N N b Y
Almost always Lcaetines Alzost pever

2. How frequentiy did you have ta watch vhat you ate pratty carefully to
avcid stomach gpsets?

% b €

ansl. alvays o Somatinds Alm; tiever

3. !;lare you anennt':onsﬁpated or have suffemg from disrrhaf_a?

Ll L " L=
Alwost always Sometimes Alzost never

4.  Did you frequegtly feal nauseous {®sick touyour st,nmach“')_?'

Almost slvays . Sometimes

L™
Almost never

5. Bld you seenm Lo have stoaach flo nnre ofr.en than your friends?
B

L

Strong]y agree

Strongly disagree

This set of {tems denls mith vacriouns asper.tﬁ of your jnb. Plecse Indicate
how setixfied or dizsatisfied you faul with ¢ach of these l’zntures of your.
present job by indicsting one of the }.’nl!w.{ng-

T on extremely dissatisfled =1
1 ao very dissatisfied =2
1 sm moderately diszatinfied = 3

=4

"7 am pot sura

i.

2.

18,

i1.

1Z.

13.
14,

The azdent of fob mecurity I have

The amount of pay and fringe benefits
i receiva

The smount of persanal growth and
development § get from my lob

The people I work with and talk to on my job

The degres of razpect and fair Erestoment o
recelve from ry boss

The fenling of worthvhila accomplishoont
1 get Lrom dolog oy job

The chante to get to ¥now othar people while .

ot the joh

The amoumt. of support and guidance I
recrive {roa ay snpervisor

“he degrae to uhick I am fairly pald for
what } coocribate to £his organfsstion

The enount of lodependent thought snd
azticn I con exerclss in my job

Hou secure t'hiﬁss lIook for me in the
futura in this organlesticn

The chance to help other people while st work
The scount of challenge [n my job

The mversll quailty of the supervision
I~ ive in my work .

I am soderately satizfied = 5
© 1 oo very saclsfled m 6
L om extrenely satisfled = ¥

23 5 5 &7
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Appendix C
" Residual Plots Employed to Test
the Assumptions of Linearity
and Homeoskedasticity
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Regidual Plot for Intention to Leave

N .

an I‘.l L] T
L) »

] LA ¥
A Tt W + = » ®

ity n n 1 ] ] B LI
= EeEE A RN OB x » F I

4 el ERW Ay s m m ] »

iﬁ-hl Ba LT LY ] a H] L] ] "

¥ O TR AaE B4 s AW amRBE Ry M x
O T e Bg B O :. m owxow . 2

R MRS EBLTARM W ke nu ou s s R ¥ n
h 3 poyrmethors & G EERN a8 2
" RumaE o I.?Ill E - "
W LY Q 'y mm . )
m. ...... VT T T TRy T T T TPt r Ty T T 1

§ i 0 i

e

N

lxlil_llllili.lal]lll—l‘!'l—lsllasilllll-tis-IOIill'_lTl'ill-ll‘lllll_lall-tlilltllil|ili"l‘-]

.

9 1 ©n 2 183 4 B B 7 B B 2

H

W EY O Bwem RO O memt B Qe

404

SAS 6.06 49/10/92 17: 35: 51 144WWBP MIKE 064



; i C
Residual Piot for Intention to Leave

g - [ = - ]

L] LI | il
b
Emmays 2 kA " ww n » b B
L.
. WHLMZEETIOW n oW AD3 A P L] E w0 a - D
L,
L.
IR TR Y B n [ .ﬂ
N
=1
by EMMEgYAIF WG DPT M NBME R CREIA D M R = -~ wul
-
L.
pa
IR » )
P
=
B R MRS . DA B W e s B@ oA mm g - 53
-
L.
A3 RN pa RN £ o n " -
B
. . o
. 0 ST BT B B ko Nl L1 LI L 1] L Nd m . e
(AL I I I B L N B B S B LA LA ot o BB B o

&g v L= ban | & o w

ML BB ORHB=ROT M OamyH @m

405

SAS 5.06 18/10/92 17: 35: 12 144WKBP MIKE 064



[ CE L]
o L1} ¢ 2 m L}
NN 4k W 2R A 1 u
& L ] 8 ETugm W B T 8 2 L]
.nn WMy ey ¥oes e @ a _ L]
a n . a6 I g Emimrer A8 kg ] ]
axm o6 o WO bETe B . n " ®

3 5@ AT AW AN Bmaz ol W o =
BN omm W o FiSGMEEmE  Am a0
1. L] [ | 1 EADNINE ST XA WRA L]

(YN -1 3. TO T Y]

mmeshe Mwagd n
B ] [} ]
#* MM @B m@m - f ] L]
® a
* B
n

lllIl!Il.llIl'llllllI‘l_ll_]li'l-lJii!l"lz!_!—l_!Illl.llIllill.lllllill'lll[llllllrl.

e e e e e Tt o T e e e o e el S S

<Q Y o1 2 @ v N e -

7 I8 19 20 21 22 2B 24 2 28 21 28 29 30

46: 27 144WHBP MIKE 0B4

21845 B

W B QO EHwom WO 8 © moom gy ﬁd:—s

408

SAS 5.06 19/40/52 17

-
»



x B .
" o "
an A .
t Y F- T A A E® o
L 111 !..l = A ] : ’ o
ng ANZN DM W MO
4 @8 wano o @ Exwmontssd W & n "
M B ONOOM W O HMATAD WMKE O K : [y
[ ] ] L] ] I“hﬂ.“—l!l ] w
a X ew oBUDWR RiAn w W .
. s & GABWEIE k@ 4 W B
. ' s woANID D m 8 K2 a
" FE TR nii:_a_-n L L |
2 A A o= -y L
% n u-.u % T am
A L B S K
] ] iz A =n -
] H 3 ] for.
a - ) a =3
.
] ] ot

W2 DB O Rudem R OW O Wem D W mt

407

SAS 6.06 19/10/92 17; 46: 38 144WWBP MIKE 064



B e x »
2 * wAaAb @ ] 'y #  fam u
m MO ER 6 a:’u:’:i:nllﬂn.n”n n »
"B B BN & monh ymarm WA W Npoam R @A 2
£ O WmmW e I ] L]
4 » a8 B WA aMEERN W we W - " g nt
" N om oA u.a.nn-nqnapfuu s maNE B ¥
NOR . DO EERIE R MR R 'n. Aanms e I

WH AN M R EEE KN ERN XDEON R Y B L] A

A ALWANA D B EM) R T D m¥ DA ER ]

W ¥ vnow i ew roo4 bake A ]
L]
[ » = ayREp 2 »
3

{-lli.l|'lrl|"{lLrl{tnn.ll-llll.-ls'ra‘&si'lI:;rulliltlllnl-laa'tliltri—{

"'1‘?" rtt(lo;u—|!lnn|tu|l--suucuu*|av;u|--||lll-;nili|uit!|r'\rlin-§nlu-1|i

& L] v & v 5] oD o

i . !

n 2 B

i

15

RPN Mg mmmﬁ 6

408

SAS 6.06 20/10/82 14:57: 42 144WWBP HIKE 064



¥R D Efa D OmE REME W "
. oA ROt ¥ WESOR S KEG % aAg s P
T L R T " TR _ "
BoSx D DR RGO RBRRRA RN i e on
x X9 00 A SRS S FOWCE] SREGTMEA Tl RSN JERES N A
N RE AP NARTOMEAIEE N K SE N R :'n.
" N kAN fMAEM  § § mmD S oD D BN

an &

‘AN RMGHMERNE IR N NS &

T

i.lilllirll‘l

)
i

W HT O M MO B O R B @

'lliil;Talxll|aii_l—lrl—}l.'rlr;[‘r-n”sn_];in.'l.'.,.gl.‘.x|-Ill!|l.;u|;li.'.l'!

3 18

i

§ 1 I 13 B K B I8

409

8AS 6.05 20/40/92 14: 57: 57 144WWBF MIKE 064



@

]

A oRpie 5 O MRDANGEN LYY AT 0 BME N AR

-] LW Mg O B B n

-
2 PEARS OE(RSESIREEd WARGY COF S o

aa

EL-TE -

PE W3OS NS Eeecm XA oeml mEDRRtaas K 3 A

¥ o B R e e e S TREVRIRE . Y N R TR R OELN e

e

n vy 4 mE aoom 3

ey 2

awran W i oentny

P W aw aER BH KW AW

»

LR

€3
k

L
‘ i

Me O rdwe=ow HounwmyYE dm

"Illllill'!llllilllll]ll-lll-lllllllll-"lllllllll'lllil’l‘_‘“lilillil-l.lllilll.lllll'_l'ili

4310

SAS 5,06 20/40/92 14:57: 49 444WHBP MIKE 064



R

90 3TN JG9ENPFT ET 8P GT €6/¥7/SC 80°8 SVS

ROEWORDPAWOY Momwm™®d dm

411



FS0 DITH dOMMEFYT TT G2 LT 26/0T/67

g0°3 8vVS

EGIRSINIAY JOY eNfR  v;u

T ST ST UT €7 ZT TI OT 60 €5 L 90 €0 V9 €0 Z0 TO 990

—n-nww.-—.nu-.muan-—.--m-nq.unu—-n»—w..-‘.--—n—.-ﬂ--.—nnu—.-.u—-.wl.ﬂu-—.—cn-—

o
o
g
oo
e
L
Ll ]
EY ]
T .
Illi
" Oy
og e . .
L 'y
Baa
..‘“‘
= L
o .
-4
| a-..uﬂi -
L™ -
o 5 g - o .
] il -1
” oy
n LT
"
8 L Ep
a g flu a
Al ]
- L | = L] =
- B [l ]
" ag " b
= % a "y
=
n Rt L 8y wy
* hﬂ n
-}
a .
" = - B
L3 3 a Ed"] L} "
'l a o " L
- ' 3! a L [
o ™ o
=
- a
[} a
" - "
- 2 [l
8 a

WME EW O AP NOT MO

o R B & e

4lla



£1d

o
1
L3 ]
]
"y B
.o
o "
By E =
Oy
" -
] .
) s
s ™
r
L] -]
=
L]
-

| . | It SRt S S S

& '
. 1 =
" 9 ) .
d : S
] v u va =
] u " = ¥ » b =
a : -y =g y "' s
p o n . Zn " L -
A o LR w - bl
n: o ® oy [ = L ™ or
j’- - » Kg B ™ o M [
K - :- a ™ Mg T o Y w ¥ wl
t . o = = = v, w2 . x :
h = - ’ww bd = u » = -
& ] = w® » T ] * Sy L]
n : - L. - ‘.al!- . = B oa L
] » o ® o, g ™ Uy o, -~
] . = oy Bm o L u
-Fi - iy it = wa N ogp" ® s
Z ] wg ¥ * o P ] £p™ u =
y o - al®s o Tuy - =
p o - = ™
e E - » =3 Ton g a
4 s™ = 4 =B = o g W My
d 3 . =% 3 u e T - P fUm oo
h L - L) - "n ¢’:~:.
=] B L .
3 L3 E ] "y .3 o L .
- . = - ™ o
K o " ™
R E L = - =
- h = wy ¥ = &
e o a® - " L]
] - “
“’2_‘ n g om
" [
3' : I!. - - - - L v
- p
l o o : o
L - o
& 3 - . =
u ™8
1 -
a8 1 .
wd ] |
i'lllur;;x'llrlan'ain'lul:ll—r [l MM Zamit i !

8AS 6.ub 20/10/92 14.54.08 144%HBP MIKE 084



£Tv

g E Bt BN PO N weerl ® S B e

&
1: ", _ :
-
1 nh""".a
1 . .
4 L . . -
- L3 -
4 T
] - L™ . ) Uy . I;“'
]
- ]
@ L] e
h = . L]
E S, »y
k gy - = -
o - . _M‘O .
:' " --“'.' " oa
3 _ v
E
3 fp .
4 - L
II;.
r ™
3 oy o
k Fam
X T
l=-2': * = ) - uy
L EJ
N L]
] . -
: - T
ms-
:I = -
K -
- Y
1 ]
J ]
—4] :
L
—5-

8 9 ;| S 1
MMV&I@MW%@I@B

12

LI 2 LI TN L It B M S A |

i3

2489 0} WO J0F 30]d INPPIY

0 xppuediy

| BAS B.08

198/10/92 47:32: 45 144WNBF' MIKE 064




y80 IIN daMMb. TE BF v..m e5/0v /02 90°Q 8YS

- erdenr

K Gof 303 oMUA POPIOI |
Eﬁ%%égggga T® 60

W B o @oem N oW A O @ E e

414



vwo mxw& dEKMPYT 60 91 LT NM\Q«

F 90°9 8vs

T
0W 6T ST LU S O YV ST T TH O 6O SU LU OV SO5 Vel

“-.‘-_._-“._.._..-..-..-.-.n_.._.-w“-.-_.--.mn..n_....-._.....au.__-._a-unu_an-.-..-...-...t

. . i
l@i
- = 9
. L
_ [ g
= I e
L
" * v .
) o = = ..._Nl
a” e - L | -, w L
- - A -_t LI L2 ..hl ’ . !
- . - - !l a L] lwi
a Tg™m a8 = s luun tld - -
‘ . ” I' l‘ - l. - = * L] " °e l‘
c Tl e T .
. . et e = R gy _ -
= . ta s #ENyL 0, T - -
* . - » " K -
LA [ S o c = " - =
- " Mg " nu_a - I w? _ ax® " = [
" L4 o o .y unluh P ] .l - !l SI = 3
- "  w® L " =, - - o
] T =% Tu n._. R . ”.M
. nl . LI = - LI o A
. L. = = F
o L.
. i - ..N :
- L
u [
2
. g
L] - i

g B @ SRR @ o memP e a:f'i-s'

415



-

-Appendix D

Residual Plots to Test the Assumption
of Normality '
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Appendix E

Qutlier Diagnostic Test of Cook's D
to Test the Presence of Potential Qufliers
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Appendix ¥

Stepwise Regression for Physical Symptoms Complaints
by the Tenth Standard Percentile of Hostility
Scores for the Main Study
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Stepwise regression for physical symptoms complaints using the Eé“fﬁn-m_‘_ o

percentile of hostility scores (N = 63). o T~
* Variable entering cquation n rRA B [-Statistic df

Covadate
sex ' ' SR EL
race R a 161
ape ' _ Lol
Tenure - Eirs L2 1i6]

Predictor varinble

Haostility 2 2 L0 I Lied
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Stepwise regression for physical symptoms complaints using the tenth
percentile of hostility scores (N = 63).

e e A Lyt

i
Variable entering equation | R? A i3 Ti-Sratistic «f 1 R
Covariate | \‘
KX 16l 1
race 1:61 : %
11ch 161 k}
Tenure B ¥ A2 1161 1;
Predivtor variubie |
Huostility > 20 L9 23448 160
i
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