
Summary

To conclude, the present thesis has attempted to support the utility of a multidimensional

model of the components of Type A behaviour. As such. the multidimensional model

developed in the present thesis has n:tempted to integrate past research efforts. consolidate

conceptual views of the components, rod. provide a possible framework for future efforts to

predict health, CHD, work-related and social outcomes. Three issues were considered in

developing the model: First, the conceptual meaning (If the components of Type A behaviour

was explored, because of the ambiguity regarding the definition of Type A behaviour

(Matthews, 1982; Price, 1982a). Second. the MTABS was developed with a view to

operationalising the components delineated. Finally, having demonstrated adequate factorial

stability and construct validity, the MTABS could be used as a measure to examine the

differential relationships of the components to health and work related outcomes, This formed

the framework for the development of the revised model within the present chapter. Although

the ultimate utility of the model is dependent on empirical support with cardiovascular

measures, it at least provides a refined conceptual basis for extending work on Type A

behaviour beyond a global index.

Glass (1989) adopts a quote that "Where there is no vision) the people perish" (Proverbs

29: 18). Against this backdrop. to move the Type A behaviour field ahead will require

transformational change in the minds of many researchers. Indeed: the future utility. and

popularity of a multifaceted conceptualisation of Type A behaviour, will rely on the collective

efforts of Type A researchers.
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A pivot has ;;een reached where a transition away from a global index IS needed in the field

(Edwards & Baglioni, 1991; Glass, 1989; O'Rourke et al., 1988; Wright, 1988). By changing

peoples' conceptualisation of a global construct, a change in direction is possible. Exciting

challenges. face the future for Type A researchers who pursue and extend some of the recent

developments on component analyses of this complex construct.
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Note

Note 2 (p, 208). The author would like to express his th mks to Dr. J. Galpan, Departement

of Statistics, University of the Witwatersrand. for her valuable coneibuticn in explaining the

condition number as an important conditioniag diagnostic for detecting multicollinearity in

multiple regression analyis.

Note 1 (p, 131). In reporting on the internal consistency of the Job Involvement Seale it is

important to note that Jans (1982) does not report test-retest reliability on the Job Involvement

SC8!e.A literature review did not reveal any study that reported on the test-retest reliability

of the Job Involvement Scale

Note 3 (p, 243). It is interesting to note that a central dimension assessed by Life Insurance

Marketing Research in America (LIMRA) during selection of sale peonle is the level of

empathy reported by the respondent (UMRA selection questionnaire). Also, personal

communication with the branch managers in the three regions revealed that empathy was a

central characteristic of sales success.
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be tXOllted with STRICTCONfIDENCE.(\lhore relevant, please plnce an 'X' in
the appropriate place.)

llNIVt:Rsr~y' Of T.!1~W1Ti\'t\Tt:H.SHAND,JOI1ANNt:Sm·j\<.:
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2. So~: H 1-'~ _
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Rc(ereru..

'iff {OlIJ
403-2327 5.
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Roo long have. you been t;!oriting.for thi:!.orgllninliticB? ~ __
HOWouch de you earn in your present job1 R cr annum

(.J!qulrle;
4.

t;. ..1
~I'" 16 July 1990 6•

7. \lbal; is your job title?_- -------

s. liadtal &t01:U$, ------------------'

9. Havo you ovor hod'a hoatt attack? Yoo .:0 _
Doar Sir/!111dllll

W
""-J A1: pre:;ent, the Division "r IndUl1tdd Psychology, University of the
l\J lIi1:'lfIl-cerarand is condacting ~:~5earc:h on tbB attitudes, hea!th and behaviotJr
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t>tudy. t>Jj,ttieipati<lnlIill. involve eo:npletL"l[!:the qU0sd'1nnsirc as
eo:npr~hensiveIY as possible.

SECTION D:

Please 4n~lIar 411 que~tions as honestly end oponly as possible. There er.
no :=1&h;;or vro=>g ,anSYers. In51:oad, for eQch q",05t10n. \10 ask you to cheese
the anSllor tha1: i~ cost appraprillto for you. YP" lIiU n'1tice tha1:. to ensure
.er.ony",ityand confidoll1:iaU1:y, yoa are not nquired to' provide your narse ,
All rosponses lIill be treated in strict confidence a~ the artsllors vil1 be
u,od for research parp'1ses only. No person, outside of tho lIn1I1e:I':I.1ty
rosocreb teao will have ccc:ess to yG~r ans~ers.
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eppropdl1to nUlllb::l.r.

1. Does your job "stir you into action"'?
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4 5
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than others

IllUCh. more
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easy going gOing
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"laCY hard ..
ddving and
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l 3
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fairly slow,
should b..,cooe
II little oore

3 4
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lI.houldslO11
dOlln a Httle
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SU:Pi!m BWEN Ph.D.
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20. If you tell your spouso or a friend that you will ~eQt somewhere at n
dcfinite tiga, how often do you arrive late?
123

Once in a While Rarely I ao nevor late

28. Hw often do you bring your work. homowith you at nisllt, or study
oatoriale rolsted to your job?
1 2 3

'Rarely or Oneu a waok or Mora than onco
never losa a weak

21. Whon you wero younger. did oost people consider you to be:
1 234

definitely probsbly hard- .probably core definitely
hard-driving driving and relaxed and ooro relaxed
end cocpotitive? co~petitive? easygoing? and easygoing?

22. ~ou!dyou apouse (or closest
1 2

dofinitely probably hard-
hard-driving driving and
and coc~etitivo? ccopotitive?

friend) rato you DS:
3

probably relaxed
and easygoing?

When yo~ ara in a aroup. how of ton do
for leedflrnhip?
1

n~raly

the othor people loo~ to you2~.

2
Abou~ 00 ~ftan an
thay look to othors

3.
Hora often than
thoy look to others

4
definitely
relaxed and
el1sygoing?

30. In senne of reapom;ibiHty. I am:
1 2 3 4

Illuch leSS
responsible

euch IOOre
responsible

11 little more
responsiblo

a little less
resl'onsibla

23. Hould peoplo who know you ~ell agree that you have le5s energy than
IllOntpeople?
1 2 3 4

W
....J
W

Dofinitely yos Probably noProbably yes

24. How~as your teopor ~hen you ~ere younger?
123

Fior',f and bard
to control

Strong but
controllable

~o probloo

.25. HOW of ton are thera deadlines on your job?
123

Daily or sore Voekly Monthly or
ofton les~ often

Definitely no Tilo follOl1linllqUMt!ono concern hoa you interact ~ith your' peers. Please
rOBort to the "?" option only if you .!Iravary unaure •

4
I aloost never
got angry

r-------------------------------------------------------.--.r--.---.I INol?!Yes!
.1--- ~ I I
11. I try harder when I'e in competition with other poople. I I 1 I

Iz. I~ annoYG GO when othor people portora betta£ than I do, I I I I

13. I judge my performance on whethor 1 do bettflr than I I I
I others rather than on getting a good result. I 1 I

14. If I get a good result, it doesn' t matter if ochexs do r 1 r I
I better. I r I II--~~---~~----------.- I I I I
Is. I would nevor allow others to get the credit for what I I i I
I have done , I I I~----------------------------------~I-_r_416. To be drool success I feel I have to do better than I I I
I everyono I c:omo up agains t. I I !

j1. It is icportant to me to perform better than I I i
I othors on a tas),;. I ! I
I

4
NEwer

26. At ~~rk. do you ever keep t~O jobs ~ving fo~ard at the s~e time by
shiftinZ back and forth rapidly fr.oo one to another?
123

No, never 'ies, but only
in emergencies

Yes, regUlarly

-,

27. In the past three Years, have you ever taken less than your allotted
number of vacatiOn days?
123

'{es No My t}~e of job does not provide
~ogular vac:atiQns
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--------:)---- (

I 3, When I ~ ~ad. I s~~otiees slam doorn. I J

I 4. I navez play prDcticaJ jo!(oEl. I I
1 S. lihon I am angry. I sometimes sullt. I I

! 6. 7. sOCIoties!> pout when I don't get oy <lim way. I I
~-+--

I 7. Since tho age of tan, I have never had a temper i I
I tantrlWl. I !

-t----;
I a. I can rOGoebar being 00 anury that I picked up the I I !
I n03ro5t thing and b£oke it. I I
I 9. I somatiDes show oy dnger hy banging on the table. I Ir--------------------------------~---------------_r------~·-i
110. When I disapprove of oy friends' behaviour. I let I I I
I them Imcr.r it. I I I~--------------------------------------------+-----~---~[11. I often find ~yz~lf disagreein8 with people. I I

112. I can't help getting into arguoent~ when people I I
I di4a&r~e with co. I I

113. I d0tlland thtit people rospoG t oy rights. I Ir---------------.-----------------------------------r------+-----~
114. EVen tlhen rf1 anger is aroused, I don' t use "strong I I
I It!llguBgo". I I

115. If s~mebody annoys oe. I am a~t to tall him what I I I
I think of hila. I I,
116. tiho:lpeople yell lit me. I yoll bllck. r i

, f---~
117. When I get mad, I say nasty thin~s. I I

i18. I could not put somsone in his p16ce. even if he i I
J.__----------~---------------'------~

A nllOber 1.)£ statements lIbieh people have used to deacr Iba themselves are
givon below. Read each statement and than oark with which indicates how yeu
generally £001. .

The following ntatooento mAY be truo or false. Please place a 'X' in the box
which reflects the ansWer that in right for you.

-.
I I 1'ruo I Fllls~.

I 1. I s~aticQg spread gossip about people I don't like. i I~------------------------------------------+_--~-----lI 2. I never get cad onough to throw things. I I
I I _ I

(--~--~- -------~--.---___r---._--_r_"--_.
I· I AloOstI 5000- I AlccstI! I Never I times Often I AlwaysI
i1. I got e.ngry when slowed dO!in I I I I
I by othors' oistllkclJ I 1 I 2. 3 I 4 Ir-------------------------~----~.--~r_--_r--__;
12. 1 teel annoyed who I AO not givon I I I I
I recognition for do..,g good ~ork I 1 2 I 3 I 4 I
13. I foe! infuriated I1hen I do a good ( I I I
I :fob end got l! poor aVlllulit:[on f 1 2 t 3 I It I

t4. It ma~en CQ furious when I = f I I I
I cri:ticin~d:in frout of ethers I 1 2 I 3 I 4 I

W
-J
.::>.

Everyone feola angry or furious froe tioo to t:~e. but poop Ie differ in tho
waya thet they rcact when they are angry. A nuobar of statements aro listed
bolow tlhich people usa to de$cribe their reactions ~hen they feel ~ngry or
fUrious. Road each stat:ecent end thc-. c,].r)t Idth s. C1:055 (X) the space on tho
bnswer sheet which des cr Ibas how often you generally react or behave in tho
canner deocribed when you are angry •

I

I I Alcosrl 5=e- I i Al~ostl
I I Never I times! Often I Always I, "

fl. I control oy tecpe~ I 1 I 2 I 3 I 4 I

12. I llS :Pllt:iont with others 1 I 2 I a I 4 I
• I
I •

13. 1keep cy cooI I 1 I 2 r 1: It I
, . ~
14. I control l:Jy behaViour I 1 I 2 I 3 I I

is. I can stop oyso1f fr.oc lOsing zy I I I I I
I tt!!:llp9r I 1 I 2 I 3 1 4!, ,
16. r ca~ d~ faster than cost r r ! ! I
I other people I 1 I 2 I 3 I 4 Ir . I I

X 1:.ry to be t:>ie:::8'lt and ! I I I
I undersumding ! 1 I 2! 3 I 4 I
!-- . .:8. I con'tro~ oJ angry feeHr.gs I 1 I 2 I 3! 4 I

~;.. needed i1:..

7

~~1

!
I
I

-{

-!
!

;~~
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Pleaso answor tho following questions based on your health in the last V?rt~.

Pleaso circlu tho alternative that best describes your resPO~~~ tA, B. C.
D, E).

'--'-j-"-,
I True I False!

. I ! {
119. I often CI11(othreats I dou' t r!:lll.l1y"san to clJrryout .1. i . I
1- ~
120. !;lbenarguing, I tend to raise my Voice. I I
121. I gor-orally~vor up cy poor <,pinion of othora. I I I. .
122, I wuuld rather concede a point than get into an I I I
I argu.osntabout it. I I J

I

I,
SLEEP HABITS

1. M~ froquently do you have difficulty gotting to ~lQep at night?
A.------------a-------------c-------------D---~-----~---tAloo5t olwoyo Socetimon AlDOst nev~r

2. How often do you t}~ieally weke up dUring tho night?
A-----------~-D-------------C--~----------D-------------Eo time I tice 2 times 3 tice~ 4 or c~re

The following 7 itees focus on how you have been feeling recontly.
Circle the alternative that best describes •••

1. Boen tnilr,kir.aof yourself
1 2

Not at No core
all then uculll

3. How often do you havo night~arer. or disturbinn dre~cs?
A-----~~------~-------------C~-----·------D----·--~--Q--EAlmost alwaya Socoticcs Almcs~ never

Rather :;:ore
than usual

as a ~orthlcn5 person?
3 4

Much cora
than usual 4. }{~ rented do you usually feel when you wako up in the IDOrnin&'1

A-------------B-----·------~c-----·-------D-------------E:Fully J:Ol'l'too • Fairly rested As tired as when
I went to bed~. Felt that life is entirely hopeless?

123
Hot at:
d!

No core Rather coro
'than usual than usualW

-..t~ 3. Felt tha~ lif~ is not worth living?
123

Not a:: No :;:oro Rather coco
all than usual than usual

4
11uch l::oro
than usual

5. How often is your alecp peaceful and undisturbod?
A-~-----------B-------------C-------------D-------------EAlmo~t always Soocticcn Al~ost never

4
Hueh core
than uuusl 6. OverBll. what kind of a sleeper nre you?

A-------------B-------------C-------------D----~--------EVery aood Very poor4. ThouBht of the possibility that you might take your own Ilf~1
1 2 3 4

Dofinitely I don't Has crossed Deiinite11
not think so oy mind has HEADACHES

5. Found at ~ioes that you could not do anything because your nerves
wore too pod?
1 2 J 4

Not 4t No mora Rather core Huch 100.0

all than usual chan usual Lban usual

1. "~often havo you exp~riencodheadaches?
A-------------B-------------C-------------D-------------ESovoral About onco Sovoral Several Almost

t~ •• a II week times a ticos a never
~oek conth year

of taking your OWfi life kc,t coming

6• Fovnd yourself wishing you "ere not;alive?
123

Not ai.
all

No core
than usual

Rather core
!:han usual

7. Found that the idea
into your mind?

1
Definitely
no~

2
I don't.
think so

3
Kas cros:>ed
raycind

zx:

4
Much more
than usual

~. »~ofton hdve you experienced migraino or other severe headache~7
A----- ..-------a-------------C-------------D-------------ESeveral About once Several Several Almost

ticos a a woek time:>a times a never
'IoIeeilt. llIOnth year

4
Definitely
has

9 10



3. Jr~ring the winter term, did you Seem tc be fighting some sort of cold
symptom. such as congostien, sneezing of coughing?
A-------------B-------------C-----··---·--~D---------·---EAk.ost. ahla;;s So:net.im6!l Almost never

4. Did you fr'3ql.lontlyfeel OllUSOOUO ("dck to your stomach")?
A-~-----------B.-----------.C-------------D-------------E

Almost 111llaya Sometioaes Almost never

4. Did yol.1frequently get a headache when there was a lot of pressure on
you to get th~ngs done?
A- ..-----------B-------------C-------------D----·~--------E

Alcost alyays Soootices AllJOstnever

S. Did you seee to have stomach flu more often than your friends?
A-------------D-----~-------C-------------D-------------R

Strongly agreo Strongly disagree

OTIiERS

S. Did y:)u frc.qucntlygot a haadacha when you tiaraannoyed 81: someone or
fruntt'tttod bocaullo th':lgnweren't going tho Yay they nhould hellO?
A-~--~--------a-------------C-------------n-------------£

Alc:ost "ltlayn Scootimas All:ostnever

1. Did you ooea to be allorgic to just about overythirz that uas in the
air?A-------------D-------------C-------------D-------------sAIQost a.lwaYll ;,ometimes Aloost never

1. Howr;:umytitles have you caught: sinor "colds" (that Is , made you
uncooforteble but.didn't keep you sick in bed or ~ake you miss work)?
A-------------B-------------C-------------D-------------ttime 1 tice 2 t!oes 3 timos 4 or !ZIore

2. Did you develop asthma. Or asthma-like .symptoms (sneezing, shortness ot
breath) When you were really under pressure or strossed?
A-----------· ·B-------------C-------------D-------------£Almos:: 11".ay& Almost never

RESPIRATORY

0
11,...:.
-...J
0'1

2.

0

3.

24

HO-J m~~y times have you had respiratory infections PO.e severe than
elinor cc:.ldtl that "lay YOll low" (such at;bronchitis, sinusItis, etc.)?A-------------~--· "--·------C-------------D-------~-----£

't:Lea 1 twe 2. tf.mes 3 times 4 or .more·

3. In the laat yoar, how many daY!i Wer0 JOU "sick illbed", unable to
attend work because of your health?

A-------------B-------------C-------------D-------------£o day 1 to 2. 3 to 4 5 to 6 7 or more

llhen you have 11 t~ .;;zld or flu. hot:!long does it t:yp1ca111 last1
A-------------B-------------C-------------D-------------£

hours 1-3 day~ 3-5 days 5-7 days ovar 1 week

The follOWing nol:of questions assesses your involvement in youe
job. Fe;;: each itl~c.please indicate which alternative is true for
you.

D!GESTION/Ef.ntI!1ATION

Strongly disaltree = 1
Disagree = 2
Neither agroe nor disagree = 3

~8ree = 4
StrOngly agree = 5

1. How fr6quently di~ you suffer froo an upset:stomach (indigestion)?
A---------·---B-------------C----~--------D-------------E

Alcost aiwoy~ £ooetiaea Alcost never

3. \:tereyou often consr Ipaced or have suffered .fromdiar.rhoea?
A-~-----------B~------------c-------------D-------------E

Al00st always Scoetimes Almo~c never

1. My performance in my present job is 8. good
test of o.yskill tmd ability. 1 2 3 4 5

2. O~her v.i~d$ cf work in ~his organisation are
~o !!loreimporte:ntto me than the kind I do in

the present job. 1 2 3 4 S

3. I E.Ill able to ut·iliseabilities I value in
the per;ormance of my present job. 1 2 3 4 s

4. I am very much involved perso~ally in the
kind of ~ork 1 do in my presenc job. 1 2 3 4 5

12

2. How ft'equently did you have to watch whet you ate pretty carefully
avoid stocach upsets?
A-------------B--------,----C-------------D-------------EAlmosb alueys Sometimes Almost never

11



£ach of us displays ce~t8in behaViours or personal ch3ractcristics from Lime
t.o time •. Fo~ t.ho f01100ing !let of quct>tions. choose tho. ansWer that you feol
applies to you and eark that answer uith a cross (X).

Lintad below are '8 series of stl1teroent13t.hat represent the f'eeIIngs that
difforent indilTiduala eight have about tho company or organisation Co. whi ell
they work. 'Hth re$ipect to your Ol.)n foelings about the organisation for whu:h
you are IlOW working, pIease indicate the degree of your agreement or
dlsagreem nt with each statement by checking one of ~he 81tern8tive~
p'Ces(lnt:ed•

A. Traits and qualities that describe you:

.-----------------,-------1- ----T~--1-- 1
I I Very I Fairly j Somo~ I Not J
I I 'lieU IWell ) What I at 8111

. I

11. Being hard~ariving and co~petitivol I I I I

12. Ul;ul1lly prcl1!!edfor tice ! I I I I

13. Being bossy o~ dominllting I I I 1 I
I I I

14. Having A strong need to I I f I I
I el!cel in coat things I I I I j

is. Eating to.~ quickly I J I i I
- -L - -I

Strongly disagreQ ; 1
Hoderatcly disDgree = 2
Slightly disagre~ = 3
Neither agroe nor disagree = 4

1. I no willing to put in a great deal of
effort beyond that normally expected to
help this or~onisatiQn be successful.

2. I talk about this urganisation to my
fr!enda ae a great organisation to
uork for.

n. Feeling D~ the end of Dn averag~ day of york: 3. I would accept Dl~oat any type of Job
assignment to keep working for this
organisation.w r---------~------------------------------------~------,------·l! I Yes I No I

11. Oft on felt very pressed for dee • I i I•
12. York stayed with you so you wore thinkint I I I
, about it after t!orking hours I I I

l3. \lork often stretched you to the very I I I
! liQit~ of your energy end capacity I I I

14. Often. foly UIlcortain. UIlcclhfortablo or I I I
I dissatisfied With hOl>'~e11 you I I I
I were doing I I IL- ~ ~ ~____J

7. 1 am e~treruely glad that 1 chose this
organisation to ~ork for ovor others
that 1 WIlG considering Ilt the time I
joined.

~..:
~ 4. 1 Find that my values and the

c 'nisiltiont S vah:es aro very similar
S. I am proud to tell others that I

work for this organisation.
6. This organisation really inspires the

very best in se in th9 way of job
per formance ,

.----------------------------------------------r------, ---.~J
1 I Yes I No J'. , ~-I
lC. Do you got upset when you have to wait I I I
I tor o.nything 1 I I i

• ..J

8. I roally care about the fate of this
orgapisotion.

9. For ae this is the best at all
possible org~nisations for which to
work.

13

Slightly agree = 5
Moderately agree = 6
Strongly agree = 7

1 Z 3 4 5 6 7

1 2 3 4 5 6 7

1 2 3 4 5 6 7

1 2 J 4 5 6 7

1 2 3 4 5 6 7

1 2 3 !: 5 6 7

1 2 3 4 5 6 7

234 5 6 7 ~\

2 3' 4 5 6 7
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This sot of iteoa deAls with various aspects of your job. Please indicate
how satisfied Qr dissatisfied you feel with each of these features of your
present job by indieat-Lngone of the following: A number of 8t8te~ents which people hsve used to describe their behaviour

tthen they feol angx-y are g,{venbelw. Read each s tatement;and then mark with
an X if you getlorAll.9react 01: behave in the oannex described when you feel
angry 0.1" furioua.I ~ extremely dissatisfied = 1 I em poderstely sat-isfied ;::5

I eo very dissBtisfied =2 I eo very satisfied =6
eo moderately dissatisfied = 3 I eo extre~ely satisfied ;:: 7

I eo not sure ::::4

1. Tho physica! wor~ing conditions. I 2 ... 4 5 6 7

2. The freedOQ to choose your OWn
method of working. 1 2 :; 4 5 6 7

3. Your fell~ workers. 1 2 3 4 5 6 7

4. Tho recognition you get for goPd ~ork. , 2 :3 4 5 6 7.4

5. Your ~odia~~ boss. I ... 3 4 5 6 7'"
6. The acount of responsibility you erG given. 1 2 s 4 5 6 7

7. Your rata of pay. 1 z 3 4 5 6 7
w 8. Your oppor'tu\1it.yto use your abilities. 1 2 s 4 5 6 7-..J
oe 9. Indus~.ial relBtion3 between oana~ers

and ~orkdrs in your cOOPOU7. I 2 .3 4 5 6 7

10. The way your coopany is canaged. 1 2 :; 4.5 6 7

11. Your chance of proQOtic~. 1 Z ." 4 5 6 7

12. Tne attontion paid to suggestions
you malte. I 2 :3 to 5 6 7.

13. Your hours of work. 1 2 3 4 5 6 7

14. The accunz of variety in yo'.r job. 1 2 s 4 5 6 1

15.Your job socurity. 1 2 3 4 5 6 7

16. Not-I. taking everyJ:hing into account •.how
do you feel about your tob as a whole? 1 2 :3 :. 5 6 7

I I Alc:oatl SO::le- I I Almostl
I I Novor I times I Often I Always I.
11. I a leo dcoxa, I 1 I 2 I :3 I 4 I

~ --l
12. I cake sarcastic remark!!. I 1 I 2 I :3 I 4 I

13. I say nasty thil,gS. 1 1 I. 2 I :3 I 4 I

14. I hll sceeone hw I feol I I I • I
I if they ennoy ne , I 1 I 2 I 3 I 4 I
!---- .---j
IS. I eXplC5G fJy anger. I 1 I 2 I 3 ( 4 I

16. 1 lese ClY' te!=lper. • I 1 I 2. I 3 I 4 I
17. I lltriko out llt fJhlltever I I I I I
I infurjl1t9S Dill. I 1 I 2 I :3 I 4 I, r-----4------+

I 1 I 2! :3 I 4 I
I I I ~_l_ __~ _ __j

,
Is. I llcgl.l3 !-lithotkers.
I
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Appendix B

Covering letter, Demographic Checklists,
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, UNIVERSITY Of THE WITWATERSRAND, JOliANNESBURO

I Jail SMuts Avenltc. J?hannc"t;-drg !8l POWfTS
20~. SOUTII ArniCA

r , m 'I)nl",lis'
~ 4·2712$51.
fl (0111716·1111
fa., tor 1)40.:1-1926

Rdel"(:.I~C:

I:nqulrlcs,

L

'0' (0111403-2321

Dale: 21 Hay 1991J

DelIr Sir/nade.m
At present: the Unil;erl'ity'wPsyebolol!)'Department in conducting reseereh
en !lark ct.titudes and perfonoence of insurance salespeople. li'ieelfe could
you nseist us by perl!ciptlcing in this study. P6rticipGtion lIill involve
cocpleting tha atteched questionnaire and a second questionnaire which
lie 11111 send you in six DOllths time. Also, if you ngree to ptlrticipate,
"'e f./ould like to include your sales figures In the study.

w-
OO
o

!fado ask you to supply your n&"e. 1l'000e1rer.this is so that ve CM. IlIlItcn
YOUr responself in tit!! two questionnaires All renpons"s ",01 be treated
in strict confidence. Your 8n5"er5 11111 be used (or reaearch purposes
only. No parson, out:dd" of th" University research tea", will bave access
t~ your ansuets. Results will b" presented in. Lhe form of group trends,
and not individual respo~se3.

Please answer all queSt~ons as honestly end openly as possible. There.are
no right or wrong nn!31lers. Instead, for eeeh question, we 8sk you to
choose the aDSlIer thst it> ""'5t appropriate for you. The questionnair~ "ill
take ebDut thicty oinutea to complete. Once yoa have c~plet~d the que,,·
tionnaire. plMse se4} :l.t in t;lie envelope provided and hand it to your
brllnc.h. mmeger.
In retutn for your participGtion, lie w111 be willing to offer personal
feedback. Also, a copy of the findings of the study viII be available on
requent.

!bank }'3U for your ec-operat Icn,

Yours sincerely

.k lU!Lw...... ~
STEPHEN I3W£N Ph.D.
Profossor snd Head;
?sycholo~y Depar~ent

~arren Durns D.Sc.(Hons)
Doctoral StUdent
Psychology Deportment

IlM" lJnh;rn.tl1 or ltw' i¥U .. _c,.,.,.,cf '''jIf!1:1.,,,_j1M~ , ..... ~Ion 11k (~.~ tonon.~Krim!"a1Jon, ~k~."'1"'" '"~It~.b1
of Jl~ !i!u4f'nI bo4y. In ibt' 'kfNUun Iltld p~~ at it" ""'iJIJ. ~ '" lC_~m!nkf'Mton.

Oalo; ~ -

BranCh:

I3!OORAPHtCAL DETAILS

1.
~~Is~r~~? . . __

(ONDER xo CIRCUMSTANCE INlll INFORMATION FAOM YOUR QUESTIONNAIRE BE GIVEN TO
ANYONE OTHER THAN THE RESEAACH TEAM).

2. Age-'--~ $0)(: (l\m=}_----)'Ollrs. 3.

4.
Ma~a'~~s: . ,

5.
R~I~' ~_____

6. HI~ellllovei 04 oOOc!!llan ZI1::JMd1 __ ------------ _

7. How long have you boon vrOOdng for IllIs 0Pif1IlQny?~ _ ye~~ ~

8. How long ,alva you boon OOtl1liJ file Insuranoo7 _ yaatS- _

9 ~"natsports 00 you Pia-I? Frequency

10. [II) you smoke dgaral1llSlp!pelc!gal'S? _
C)'3s1no)

11.

nyes:Hcr:.ttn211V~£by1-_--.------------------
H<r,'3 you had 51Vf ferm of Coronaty Haalt Olcoaso? _

(yaSlno)

Hyes.~a~e~n~·---------_---~---------------
12. Do you !!lIrfer wllh t.ypsrtenslon? _

(yeSlno)

13. Am YOO IIdlaOOtf<; i'!'11sr.t1_. ___
(yot!lrlo)

I

.1

z:



For e;lch quasncn, cheese tho answer th,?t Is twa for you end clrc!0 t:la ~pproprlalo number,

1. l)oQo your Job -llIlr you Into eelicn"?

~ much ~ i,mhon
2 3 4 S

lillb 10... tt:.n clMrt;. r:b<>ut ilia lI4mO "" Q.1it!o ,_., tll:>.., DIl>c<. much me", !11M
oI~ o!henJ
--~- ..--

2. ~IIJII. do yweonslJ« yoorno!110 b9 ~Mng and ~llw;'l'

1 2 3 .4 6
""l)' Ilctd-dtlvlog ond Iz:ltly hrud.<ftMng and I)8U!rlil ~rol""od WAy rdued end
c:ampctit.:..." c:ompeli!iv. and a=lllO!ng caaypolng--

3. . Hm:r t>'CIUld yow s;>otl"" (or eb!OQ:I !'r~ reta yoot ~mllDWl oi adMly?

5
very lICIlvo, ahould
Illo;vlb<m

3 I 41l¢)het 100 lIW nor 100 flllt!y 1IdIw. ehou!d
llCIToIO slow down Q liUs.

1
I» ."'"'. Ahpcld
boooI'!<> moto .lX'!lvo

2
Iclrly111m 11houid
b<>oorr.lI " f411.o moto
l:diw

4. WOUld P*OI'b m-I(I ~ you \!IOtt, agroo IIP\ 'J® !nIlQYOUT~ tno _1oo1ll'(1

1
.ttoovlY l>JfOO

3
~ d~_

2 4 5
~~J:gIO<>

w
co
f-'

S. Do you <riC'( tot ~odl!nH er quotas ror ~7"'lf at werle or fi<lrna?

[ n~ QNon1 Ifahty 04~
2 f ~mos3 I:G&!om 4 In~~.. J

G. In a~ of effOlt put 10ft", 10m:

2 I 3
much 1110111 IharI oIh.",! a 11I!fo mor.. th&rl olhcl'll I!bout tho ucm:> ",.

oll>:>llI

_4 I 5
" B!lo 1=1 than crfJ<n· much k:a Ill....cIMns

7. I cpprocch !I1GIn~1'lI1:

1 2 3 I " 5 Im!Jd> morCi seriously " I'I1ID moro :I<Illously sbou1 th<t SMlO C!I I0 tnb ~ hrloosly mUCh,.. -m.~/
1!t""olMm thl!tl o''lGfs oll»rs Ihzn o!h.r:s thIo7J oth<tn~----- ----- ----~~- --- ------

8. ~ ~ .. llve " calm, ptG'd1::l~b .~. O~ Ilnd t'-_ e:')on facing ~ d>~ !'lequc.'lt
In!GmtpIIoi'lD, lnc>cmtenlwnoaa " or "Ihlnga go ""eng-. Kotv o!t$n lIN! you fGeld wIlh ~ mlrnlr (or maJcr)
IIllfIOy1II't1»1t 0;' fl!lStratloml7

G;i_ IfQ~oft~2 I~ I'~" I~~ ]
9. Ilmn to ~taJkIng.end£hlllpet1lOnbb8 !o3k1>giQ_ tD 1M l»~diOJOO ~ II!;a ~

, DIonG7[;:~n I ralrlyoh./ I=~~= I"~m " I~ ~~ J
l' Do you lind ~ff Iuryfng 10 QO'i :., '"l!sCH own ~ I~ la IlIMty ci lime?

[d9:~~~ I~C"4~2mro=J'L":U~mro I~ ~ I~sJ IR;' ]

11. When vw hllV(l1o "om11 In 1200'" cucllco oIl! rootnu;1llrt,1I alMa, or lho pczl olllo:> ole .. wlut do you do?r~ca~~ • IettepIlcl~ cclnW Iuodcddod3 I :,~n~ rdueo ro f ~~ to ;ah Inn

12. WOIll!l ~!a WOO ~ yr;u waD egtC<l !lul VOO lend iO !l"1lrrflntcd e<!cI!y?

~ 31mnW~~ I80_ 2 !uodcdde/ I~~ 4 1.~d~COlOO J
1'. Would Jl$OPIs 'II!ho.1trlcI!l' ~ mn, ~ filet >'I:IU 1st'''' to do r.w::1lh~" In a IWny?

G~~~ laa18q 2 I umcddcd3 -: I ~~ 4 I~~:=l
14. How te VIlW 1~~ra1

5
clmo::t n<Wes gol
£lJl{lry

3 I 4
_1on~1ly got ""lI~ ooldom gd MGl)'

1
wry hard to control

2
fal<fy hard ttl control

A numbaf of &1alomcrW which pscp.'o ho:vo used to da~ Ihsffl:)Olvoo 3113 gIvoo balm\f. AGed aach
stalament end men mruk Wllh UI X me !lUmbar wtl!ch I~ea hOw YQU gaMra!ly 1001.Thera are no
rlghl Otwrong al'l$W9l'S.00 001 spend lao much lima on any 01111 statemsnt but give the answer which
BOOmsto ooscr1bQ ho'.'1 you (!!lIlsra!rv fool.

I Almost Some- onen Almost
Nevor tImes NN;ly5

f. { !}Ill. angry wIlon !lIooed ckl-.m by olham' 1 2 3 .4
mls'lakes

2. I feol annoyed wnon I am 001 at,,;:n fe<:cgnltlon 1 2 3 4
lor doing good wom

3. Ileelinfurfoled WIlen I do a good Job and gal a 1 2 3 4

poof GVIl!ualkm

4. It mallet roo furlcus 111M"I am CIIlldsod In 1 2 3 4

fron! 01 olhero
l",.---- -

~-
Almost Som3- C'!!~:1 Almost
Navet limes Always

~. 1 tell flOO1OOfl!! how Ilecll1litay anMy 1M. 1 2 3 4

2- Io~prot;j) my engor. 1 2 3 4

3. 1108'] my laow!. f 2 3 4

4. I sltll<e out ctWhGlevor !n1wlalos rna, 1 2 3 4

5. I all)Ue Will! oth;Jl'S. 1 2 3 4
---

2



Ii - Nor 81 all
1 .. No mora man usual

2 n RaIner moro than usual
3 d Much more tfian IJsuel

Please an',ierthe foI1OlJlngquestions based on ~our health in the last year.
Please r.irclethe alternative that best describes your response (A, S, C, 0,
E).

SLEEP HABITS
1. Ho~ frequently do you have difficolty getting to sleep at night?A B -------C-------------O-------------E
Almost all1ays S()metirn~s Almo~t never

TM following 7 lIems locos on how you have been leanng re<:elllly. Please respond 10 each of the lIems
as (01Iows:

Recen!ly. have you ...

.
RaUng

1. been Ih!n!dng of yoorselfll3 a wunfller;s palSOn?

2. lellli181 VIe Is ellllrely I1opeIeSG?

3. felt thai [!fa Isn't ylQllh Mng?

4. thought 01100 possibility of laking your own nra? !

s. lcuM ai IliThlSyou coordn' do anything b£c<!usa )'OOf oorvos wsro 100bad?

6. fcund yourself wfsltlng you wine daad and <!rIIay from lIaO?

7. found lhalloo Idea of laldng your o'l1n fife kept oomlng 100o your mind?

2. HOlt often do you typically \fakeup during the night?11 8
C 0

-E

o tice 1 tipa 2 tfJ:1es 3 times 4 or more

3. !t01i often dO) you have nlghtr.laresor dhturb,ng dreams?A 8
C D

--E
Abost ahta.l(s Sometimes Almnst never

4. Ho~ rested do yoU usually feel ~h~n you wake up in the morning?
A-------------B-------------C---- _------O-------------EFully rested FairlY rested As tired as ~hen

1 vent to bed

The foll®;!ng (jUeS'Jonsconcern how VQU Interact will! your patlll!. Pleasa rnoort 10lito"7' optlo!1 cnly II
)'OIl are vary unsure.

.
5. H,,~ often is your sleep peaceful and undisturbed1A S

C O
--E

Almost always Sometimes Almost never

2. I Judga liP/ pertl)fllklJlC.ll on whether I do better than 0Ihel!; ralher
lhan on gett!ng a 9'lOd roeul!

Yes

6. Overall, what ~ind of a sleeper are youlA S C ---O-------------E
Very good VerY poorw

CO
N ?

HEADACHES

No

,,---

1. How often hllve yoU experienced headaches?A B ---------C-------------O-------------E
Several About once Several Several Almost
tiMes II II \:leek times 11 times a never
!deer. Iilont.h year

1. It annoys ITI9wh3n oIher ~ pelform beIIerth211' do.

3. To be IIrealsuccessIfeelIhavo10do OOIter!hanevelfOOaI
coma up against.

4. It fo Imp"tlant 10 IIl6 to palfo1m beIler liIall OIllers 011a

2. Hov oftea hive you experienced migraine or other severe headaches?A 3 &_----- 0 E

Several About once Several Sever~l Almost
tllllesa 11 week ti!!lOS11 times II never
veell. lIIOnth year

3



3. During the vioter te~, did you see~ tG be fighting some sort of cold
symptom, such as corgestion. sneezing of ~oughing?
A-------------B------------..C-------------D-------------E

Almost alvays So~etimes Almost never

4. Did you frequently feel nauseous ("sick to yOUI" stomach")?
•A-------------B-------------C-------------D-------------E

Almost alvays S~metimes Almost never

4. Did you frequently get a headache vhen there vas a lot of pressure on
you to get things done?A-------------B-------------C-------------D-------------EAlmost aJ~ays Sooetimes Al~ost never

5. ~id you seem to have stomach flu more often than your friends?
A-------------B-------------C-------------O-------------EStrongly a9ree Strongly disagree

5. Did you frequently get a hearl"':he!IIhenyou were annoyed ~t sececne or
frustrated because things vere~ t gofng the vay they should have?
A------------ B-------------C-------------D-------------EA1t::ostalways Sometitl!!s A100st never

n.ls set of items deals with varIcus aspect:! of your job. Please indicate
bOIl satisfied 0['dlssatls£'led you leel ",(tit each of thl!se features of your
present job by lndicating one of ~he [011ow1ng:

RESPIRATCllY I 6m extremely dissatIsfied = 1
1 aa very dissatisfied = 2
J ~ POd~rately dissatisfIed = 3
T em not SUfe = 4

[ am ~derately satisfIed = 5
t am very satisfIed = 6
1 am enttecely satisfied ~ 71. HOIfmany till!eshave you caught minol "colds" (that Is, iliade yeu

unComfortable but didn't keep you sick in bed 9T ~ake you _{S5 work)?A-------------B-------------C-------------D-------------Eo t1'-'e 1 tice 2 times 3 tiQ'!s .,or t"0l"l:!

w
00
W

L The ar.:ount of Job seclldty I hlllle
2. HCIfcany ti~s have you had resptrator.v Infections ~or~ severe than

tlir.orcolds that "1i1)1YOU lw" (sitchIlS bronchitis, sfnusitis. etc.)?
A- -----------B-------------C-------------D-------------Eo tiS:le 1 time 2 tI~s 3 times 4 or core

2. The acounL of pay and fringe benefits
1 recolve

3. The "co~nt of personal growth and
developoent 1 get (tom or job

4. The people I worx with Bnd talk to on my Jobl. Unel)you have II bad cold (lu. hov long does It typically last?
A-------------B--------- -------------O-------------E24 hours 1-3 days .s.!) days 5-7 days over 1 veek $. The degree of respect and fnlr treatment ~

receive from ~y boss
OIGESTIOlIIElIMIllATIOli 6. The feoBnR of ..,ort~h!l(j ncceopf Ishcent;

J get Crom doing Of job1. Hov frequentJydid you suffer fra. an upset 5tc~ach (indfgestfon)l
A-------------B-------------C-------------O-------------EAlmost alvays Sc~t~5es Al~ost never

1. The chance to get to kn~ othor people whiln
on the job

2. Hav frequently did you have to watch vhat you ate pr~tty carefully to
avoid sto~a~h upsets?
A-------------B-------------C-------------O-------------EAloost always S~tlees Al~st never

8. The aoount of SUpport and gUidance i
receive froo oy supervisor

9. ~e degr~~ to which 1 am fairly paid for
whet 1 ccntribute to thIs organlsotion

3. ~ere you often constipated or haye suffered fres diarrhoea?A-------------B-------------C-------------D---------·---EAloo$t lIhfays SGlIIetbles Atnlostneye,..

10. The 8C!Ount of independent thought and
Betion 1 can exercioe in my job

11. !fOIl secure things look for me in the
future in this org8nlGotion

12. The chance to help other people vhile lit work

U. The aeount of challe:lgeIn lay job

14. The overall quality of the s~p~rvislon
J ' ,:ivp in I:>y ",or!lc

1 2 .) 4 5 6 ,
1 2 3 4 5 (> 1

1 2 3 4 5 s 7

2 3 4 5 6 1

2 .) 4 5 6 7

2 3 4 5 6 7

1 2 3 4 s 6 7

2 :> 4 S (> r

i 2 .) 4 5 6 7

1 2 :3 4 s (> 7

2 3 4 5 6

') 3 4 S (> 1

2 .) 4 S 6

2 3 4 s (> 1

II
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Appendix C

Residual Plots Employed to Test
the Assumptions of Linearity

and Homoskedasticlty
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Residual Plot for Intenti~n to Leave
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Appendix D

Residual Plots to Test the Assumption
of Normality
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.AppendlxD
Plot of Outlier Diagnostics
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Appendix E

Outlier Diagnostic Test of Cook's D
to Test the Presence of Potential Outliers
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AppendixE
Cook'g D~ for Outliers~--------------~~!
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Appendix 1F

Stepwise Regression for Physical Symptoms Complaints
by the Tenth Standard Percentile of Hostmty

Scores for the Main Study



Stepwise regression for physical symptoms complaints using th-~'teifth',
percentile of hostility scores (N ,= 63),

Variable entering equation Rl R~t'!:. P F,Slati:-.tic lIf

Covariate

sex 1:61

racc 1·61

age I [Ii

Tenure ,02 ,02 li61

Predictor variable

Ilostility .2-l .22 l,O!i :'3,44++ i.en
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Stepwise regression for physical symptoms complaints using the tenth
percentile of hostility scores eN =:; 63).

Vnriablc entering equation R2 R21l P t:·Statbtit.: df

Cuvuriate

sex 1161

race 1,'61

age 1;61

Tcmrre ,02 ,02 1/61

l'rcdictor variable

t !o:-lility ,24 .22 1.09 23,44++ 1,60

."

429



Author: Bums Warren.
Name of thesis: Correlates of the multidimensional components of Type A behaviour.

PUBLISHER:
University of the Witwatersrand, Johannesburg
©2015

LEGALNOTICES:

Copyright Notice: All materials on the Un ive rs ity of th e Witwa te rs ra nd, J0 han nesb u rg Li b ra ry website
are protected by South African copyright law and may not be distributed, transmitted, displayed or otherwise published
in any format, without the prior written permission of the copyright owner.

Disclaimer and Terms of Use: Provided that you maintain all copyright and other notices contained therein, you
may download material (one machine readable copy and one print copy per page)for your personal and/or
educational non-commercial use only.

The University of the Witwatersrand, Johannesburg, is not responsible for any errors or omissions and excludes any
and all liability for any errors in or omissions from the information on the Library website.


