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ABSTRACT
Crime committed by youth within South Africa is eoplem of growing concern. Family
environments are seen as powerful putative factorshe development of offending
behaviour. On the basis of family systems theadrywas postulated that juveniles are
influenced by the reciprocal interactions amongsnify members as it shapes their
development. Kohlberg’s theory of moral developtmidnstrates that the formation of
morals is influenced by the quality of relationshypithin family units. This study therefore
explored juvenile delinquent’'s perceptions of tHfamilies and the impact it had on their
offending behaviour. The subjective world of the$ienders was focused upon within the
qualitative paradigm through an exploration of tleiperiences. This method was deemed
significant as it attempted to understand thesma@eénts in terms of their own definitions
of their family lives in order to provide an in-dbpand insightful account into how they
perceived their families to have influenced theih@aviour. Eleven juvenile offenders, aged
between 15 and 21 attending a diversion programartecipated in the study. The research
was conducted in the form of semi-structured irirai interviews where various themes
relating to the family were explored. The part@ifs’ responses were recorded and
analysed utilising thematic content analysis. Theigipants perceived their families to
potentially act as a contributing factor in the elepment of their criminal behaviour.
Specific aspects, namely different family formsnily relationships, patterns and response
styles, as well as families levels of emotionalalwement were all perceived to have
impacted on their delinquent behaviour. Althougmenof these factors can be considered
in isolation, a complex interplay of these famitlyacacteristics may significantly contribute
to the development of asocial behaviour. In contiashese findings, areas of contestation
also arose from participants’ talk. Despite tltlinquency and the potential contribution
of the family, some participants identified the fymo act as a protective factor and thus
not influencing their involvement in criminal actside from the family, other influences
such as peer groups and community violence weceidéntified as potential risk factors
for juvenile delinquencyTherefore although an important contributing factbe family
cannot be considered in isolation when attemptindentify what may lead these juveniles

to engage in criminal acts.

Key words: juvenile, delinquents, family, systems theory, figrform, family relationships,

family patterns, family response styles, family ¢imaal involvement
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CHAPTER ONE: INTRODUCTION AND RATIONALE

1.1 THE IMPACT OF YOUTH CRIME ON SOUTH AFRICA

Around the world, and on a daily basis in Southigsfy newspapers and the media report
on violent acts that have been committed — whathae violence by gangs, in schools or
by young people on the streets (Mercy, Butchartrifigton & Cerda, 2002). Mkhondo
(2005) supports this by highlighting how South &driis currently in the grip of high levels
of crime where recorded instances of violent aetgehincreased dramatically over the last
decade. This increasing rate of criminal behavibas become a problem of such
magnitude that it is now viewed as a public heatthcern where all citizens are required
to take responsibility. Mkhondo (2005) as well Mercy et al (2002) point out that
violence by young people is one of the most visidems of violence in society.
“Although not an accurate indicator of the extemtcame, prison statistics indicate that at
least 43% of the total prison population are 25ngear younger with some 24 669 being
under the age of 21{DCS Annual Report, 2004 as cited in Mkhondo, 2q05%). Mercy

et al (2002) go on to say how this youth violenog¢ only deeply harms the victims, but
also their families, friends and communities, witheffects not only being seen in death,
illness or disability but also in terms of the qtyabf life. Offending behaviour involving
young people is described by Mercy et al (2002r@stributing greatly to the costs of
health and welfare services, reduces productidiégreases the value of property, disrupts
a range of essential services and generally undestthe fabric of society. This points to
the important need to understand the extent tolwhaung South Africans are at risk of
becoming involved in crime, and the factors thadlehem to this path, with a view to

intervening before the criminal life path becomedlsgstablished.

1.2 THE IMPORTANCE OF ESTABLISHING FACTORS THAT
CONTRIBUTE TO THE DEVELOPMENT OF CRIMINAL BEHAVIOUR

With criminal activity occurring everyday in all seers of the world, and the increasing

number of juveniles engaging in such activitiesarfke and Litzelfelner (2004) indicate

how society has struggled to understand the causafithese activities and as a result, the

steps necessary to prevent them from occurringlid@edp and Krug (2002) go on to state

that no single factor explains why some individuaghave violently toward others or why



violence is more prevalent amongst certain indigldwand not others. Violence, according
to Contos Shoaf (2002) as well as Dahlberg and Ka@§2), is the result of a complex
interplay of individual, biological, relationshippsychological, social, cultural and
environmental factors and therefore understandiow lihese factors are related to
delinquency is one of the important steps in thelipuhealth approach to preventing

violence amongst these youth.

1.3 THE FAMILY ENVIRONMENT AS A CONTRIBUTING FACTOR IN THE
DEVELOPMENT OF JUVENILE OFFENDING BEHAVIOUR

When looking at this multifarious interplay of fact that can all contribute to the
development of offending behaviour, the family eomiment and parental behaviour is
described by Mercy et al (2002) as being a ceffcbr that can lead to the development
of violent behaviour in young people, and henceftwais of this study. The family, as
highlighted by Mercy et al (2002), impacts on adiwwdual at a relationship level as well
as from a psychological, social, cultural and emwinental perspective, thus indicating the
vast influence that the family may have over theettgoment of a child. Even individual
risk factors that can lead to the onset of juvenitdence do not exist in isolation, where
interpersonal relationships amongst family andnfitee have a strong effect in influencing
the development of aggressive and violent behavamar shape personality traits that, in
turn, can contribute to delinquent and offendingpeha@our (Mercy et al, 2002). During
adolescence, Mercy et al (2002) describe how feemd peers can act as contributing
factors in the development of juvenile delinqueehdviour, but despite this, the influence
of the family is usually the greatest risk factioatt can lead to the participation in criminal
activity. This is supported by Regoli and Hewit®94), who state that the first social unit

that one comes into contact with is the family.

Furthermore, Regoli and Hewitt (1994) point out hdwe family socialises children

throughout the life cycle, providing an environmémtwhich ones personality is formed,
where one should experience physical protection ambtional support, and where
children learn from the adults in this familyThe family is one of the most sacred social
institutions, and is where people derive their pea identities” (Regoli & Hewitt, 1994,

p. 226). With this in mind, Regoli and Hewitt (1994#dicate how families can transmit



values that promote violence and undermine the Idpeeent of positive self-concepts
amongst its members and hence, the family couldadigtform a breeding ground in the

development of delinquent offending behaviour.

1.4 RATIONALE: THE IMPORTANCE OF FOCUSING ON THE FA MILY AS

AN INFLUENTIAL FACTOR
Most of the literature pertaining to the influenck the family in the development of
criminal behaviour focuses on the quantitative ldsthment of etiological and causative
factors. Very little research has attempted addpth, qualitative investigation of how the
juvenile delinquent perceives and experiences fiaenily to be an influencing factor that
led to the development of their criminal behavi@dkhondo, 2005). This is reinforced by
Dissel (1999b) and Bischof, Stith and Wilson (199#)o state that it is an age-group
where little attention has been given to the petdspes of delinquents who have been
convicted of a crime and that understanding theisjpective can be helpful in joining and
creating strategies that fit with their world vi@md an essential area that requires further
exploration.

Simons, Gordon Simons, Burt, Brody and Cutrona $2@&3 well as Mkhondo (2005) go
on to demonstrate how most community research audies limit juvenile delinquents’
family-level variables to household or socioecomoinicome factors which examine the
extent of how community disadvantage indirectlyr@ases an individual’'s risk for
delinquency through fostering family stress andugiing parental practices. These studies
have generated weak support and according to Sinednal (2005) fail to include
comprehensive features of the family such as pakrequality of interactions and
attachment the child has with the caregiver, theaialisation, the discipline that the child
is subjected to or the developmental climate thainptes pro-social behaviour. Research
that incorporates these aspects may be benefaria humber of reasons and an extended
rationale for this is referred to below.

Palmary and Moat (2002) as well as Mercy et al 200dicate how the problem of youth
becoming involved in committing crimes cannot bewed in isolation from other problem

behaviours. These delinquents who are perpetratorelence tend to commit a range of
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criminal activities and often display other probkmsuch as truancy and dropping out of
school, bullying, attempted suicide, substance ebcsmpulsive lying, hostility, reckless
driving and unprotected sex which increases treitikod of HIV/Aids transmission or the
spread of sexually transmitted diseases (Palmakjo&t, 2002; Mercy et al, 2002). These
are therefore important indicators for identifyiagrisk youth who may be targeted for

early crime prevention programmes.

Sharpe and Litzelfelner's (2004) approach to urtdasng juvenile offenders is to focus
upon those factors that place an individual at fisk becoming involved in criminal
activity — risks or certain agents that functiorthin the individual's environment. Thus,
when looking at violence prevention, Stevens, SeeSaart and van der Walt (2003)
describe howmore complex understandings of its determinantdeeedents and triggers
are required, as intervention directed at this stlgi and historically embedded
phenomenon are more likely to be successful if #reycomprehensive, multi-level and
guided by theoretical and trans-disciplinary divigys (p. 13). Therefore, as highlighted by
Mercy et al (2002), understanding the factors thetease the risk of young people being
the perpetrators of violence or crime is esserfbaldeveloping effective policies and
programmes to prevent violence. Furthermore, Coflesaf (2002) illustrates that the
importance of identifying the origin of criminal laviour lies in the ability to help
policymakers, law enforcement, service providerd eammunities better understand and
predict crime and criminal behaviour — by reducihgse risk factors, one can attempt to
reduce the incidence and severity of juvenile criffeus, Leve and Chamberlain (2004) as
well as Dissel (1999a) indicate how offenders unther age of 18 are rapidly growing
within the South African juvenile population ancetéfore with this in mind, this research
aimed to establish whether the family is seen a®rdaributing factor in the origin of

juvenile antisocial behaviour.

Contos Shoaf (2002) as well as Bischof et al (198&jtify that there are a number of
studies that are virtually unanimous in identifyilg family domain as a crucial influence
in the development of offending behaviour. In &ddi to this, it has been found by
Katsiyannis, Zhang, Barrett and Flaska (2004) aodt@s Shoaf (2002) that several family

pathology variables, such as family violence andflad, parental criminality accompanied
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by a family history of problem behaviour, family neement problems, inconsistent
parental attitudes and a lack of affectionate bogdietween youth and parents have been
implicated as influencing factors that help perp&tusuch violence in these juvenile
offenders. Therefore, Baker, Tabacoff, Tornusciaha Eisenstadt (2003) emphasise that
juveniles do not suddenly appear one day as fletbped offenders; rather they grow up

in family systems that shape their personalitiestheir course of development over time.

Through establishing whether the family is a riglctér in the development of this
behaviour it can be used in order to guide botlggon and intervention efforts. Dissel
(1999a) supports this statement by indicating thedugh understanding these offenders’
lives and motivations, it is essential to promoghabilitation, prevent recidivism, and
protect society from a growing wave of delinqueifiéioders. In support of this, Baker et al
(2003) state that a developmental appropriate @gpravould certainly entail an inclusion
of the family and therefore it is indicated how theolvement of family in the treatment of
the juvenile delinquent may act as an agent ageaegdivism if the family factors that may
have been associated with the development of tfemdihg behaviour can be removed.
“Since the family environment is a potential risétda for juvenile offenders, integration of
relapse prevention into daily family life may beignificant part of these youths’ success

or failure in the community{Zankman & Bonomo, 2004, p. 139).

Furthermore, Bischof et al (1992) state that alfffioresearch about juvenile offenders has
burgeoned over the last ten years and familiesofien involved in treatment, little is
known about the family systems of these offend€hais, finding out whether the family
does act as an influencing factor in the develogméijuvenile offending behaviour will
therefore have value in contributing to the primagcondary and tertiary prevention and
interventions that are offered amongst these deéints as well as assist in fostering the
early identification of at-risk families (Bischof al, 1992). This is supported by Paperny
and Deisher (1983) who state that for those prafeats who aim to treat and care for
these youth, it is important to have an understapdif the influencing factors and
underlying family dynamics in order for effectiveatment to take place.
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1.5 THE STUDY'S PURPOSE, OBJECTIVES, AIMS, METHOD AND
THEORETICAL ORIENTATION

With this in mind the proposed study attempted ngestigate juvenile delinquent’s
subjective experiences of how they perceive thaimilies to have influenced the
development of their criminal behaviour. An inguinto the subjective, experiential
dimensions of their family lives is believed ne@egsto enhance understanding of how
juvenile behaviour may originate. It is considet®d Mkhondo (2005) that a variety of
family circumstances can influence the developnantrime and therefore need to be
identified and tackled if delinquent crime is to beccessfully reduced. It is therefore
believed necessary to explore in this study howuftenile offender perceives the structure
and functioning of their family and its impact ohet development of their juvenile
offending behaviour. Furthermore, one aims to ustded the juvenile offender’s
experience of the way in which the family expredbesnselves emotionally as well as the
emotional responsiveness of the family and whethiesr impacts on the origin of their
unlawful behaviour. In addition to this, attenti@npaid to the presence of family trauma
and whether juvenile delinquents perceive thiséabh influential factor in their juvenile
offending. By specifically focussing on these m#pants perceptions of their own family
lives, it avoids overly generalised views of thepant of the family functioning on
delinquency but rather provides a subjective petspe of these offender’'s experiences
within their different family environments. Becorgiriamiliar with these contributing or
influencing factors and seeking ways to addresethee at the heart of this research to

influence youth crime prevention and intervention.

Given the explorative nature of the study, a gatlie method has been utilised, more
specifically thematic content analysis utilising iaterpretive stance. This is a frequently
accepted qualitative technique which Krippendoif®80) describes as being utilised to
categorise large volumes of material into meaninhgifoits and can consequently be
interpreted and placed under common themes thusdong knowledge and insight into

how these juvenile delinquents perceive their feamito have influenced their behaviour.
This method was felt to be useful as it facilitataa exploration of perceptions and

subjective experiences, without presuming the fandl be a causative factor in the
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development of crime. From a theoretical perspectia family systems approach is
investigated as it is useful in explaining famihgaraction and to conceptualise the impact
of the family as an influencing factor in the dem@hent of juvenile offenders. In addition
to this, one will focus on the development of mityalhat takes place within the family

specifically taking Kohlberg'’s theory of moral démgment into account.

1.6 CHAPTER ORGANISATION

As highlighted above, Chapter One provides an dhtetion into the current research,
providing insight into the study’s aim and objee8vand specifically providing an
indication of how such a research is valuable & Slouth African context. Chapter Two
reviews the literature pertaining to how familieaymmpact on criminal offenders and how
they perceive their families to be influential fa in the development of their behaviour.
It explores the family experiences of juvenile dglients, focusing on relevant areas and
facets of their lives. It covers specific areas iofestigation including the family's
structure, functioning, emotional expression anspoasiveness as well as exposure to
family trauma. In addition, theoretical literatupertaining to family systems theory as
well as Kohlberg's theory of moral development éferred to in order to provide a
theoretical overview of how families can impactamindividuals’ development and may
influence their later involvement in criminal actsSChapter Three details the research
method of the study, outlining the research airsearch design and procedure, as well as
the method of analysis and ethical consideratio@fapter Four comprises the thematic
content analysis and discussion of the intervieta.daFinally, Chapter Five discusses a
summary of the overall findings as well as the tanons of the study and implications for

future research.
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CHAPTER TWO: LITERATURE REVIEW

2.1 INTRODUCTION

According to Sharpe and Litzelfelner (2004), theual images and graphic descriptions
provided by the media continually remind societyttitriminal activity is occurring
everyday in all corners of the world. The invohamh of juvenile delinquents in these
activities has and continues to gain much attenfrom the media, practitioners and
researchers as they form the majority of perpasatbcrime (Sharpe & Litzelfelner, 2004;
Palmary & Moat, 2002). As many researchers poiat, ociety has struggled to
understand the causation of these activities andeguently fail to identify steps necessary
to prevent them from occurring. Thus one apprdachnderstanding the development of
juvenile delinquency, and the focal point of thigsearch, is to focus upon the
characteristics of their family environment as d@n Merwe and Dawes (2000) emphasise

the familial role in socialising pro as well asiaatial behaviour in children.

Although research reveals that an individual’s imement in crime is based on a range of
complex and intersecting social, personal and enmental factors, Palmary and Moat
(2002) reveal how'for young people, the boundary between being dimicand a
perpetrator is often blurred”(p. 5). Palmary and Moat (2002) go on to higHligbw
young criminals have been exposed to high levelsiafmisation and may have lived
under severely adverse social and environmentadlitons which include their family
situation. This finding is reinforced by an indluial committed of crime who states that
most people who get involved in criminal activitideave a dysfunctional family
background and consequently feels that this shbeldaken into consideration by the
government where places of residence should b/ fesilable to children who reside in
problematic family and living conditions (Centrerfdhe Study of Violence and
Reconciliation, 1998). The Centre for the Studywalence and Reconciliation (1998) go
on to reveal how delinquent members of their stdescribed their family lives as riddled
with tensions and conflict as many experiencedugisons in their family of origin — a

psychological legacy which permanently scarreddlegenile offenders.
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It is these conditions that may have an influencettee development of crime and thus
need to be identified and tackled — and thus bemgrdamiliar with the juvenile offender’s
family environment are at the heart of this studfhe aim of this chapter is to define a
juvenile offender and then looks particularly atawvhonstitutes a family as well as how the
family may be seen as a contributing factor in degelopment of offending behaviour.
The main focus of the chapter identifies literatyertaining to both quantitative and
gualitative research findings which reveal howfdmaily’'s structure, functioning, ability to
express and respond emotionally as well as expasdaenily trauma may form the origins
of juvenile delinquent behaviour. The remaindethef chapter takes a theoretical stance as
it utilises a family systems approach as well ablKerg’s theory of moral development to
describe the possible influence a family may haver ahe development of morals and
criminal behaviour.

2.2 DEFINITION OF THE JUVENILE OFFENDER

Juvenile delinquency is referred to by Dissel (1998 the committing of either violent or
non-violent crime by persons who are usually uritlerage of 18 and are still considered
to be a minor, as they have committed an offenacknarily punishable by criminal
processes, but who are under the statutory ageriiminal responsibility and thus their
behaviour has been labelled as delinquent by & oblaw. In many different countries the
age limits of juveniles vary, and thus within Soudthica the juvenile offender, according
to the Department of Correctional Services (200S) veell as the Department of
Correctional Services (1997), specifically regasdk persons under the age of 21 as
juveniles and those under the age of 18 as childnehhaving had participated in criminal
acts of an antisocial nature. Within this studhg juvenile delinquents were in a diversion
programme and were recorded as being under theo@& but no younger than 15.
Therefore they have been referred to as juvenilenders and additionally have been
utilised interchangeably with the descriptions délinquents’, ‘children’ and ‘youthful

offenders’ — all who have violated the law due #otigipation in antisocial acts.

Whilst it is difficult to define the domain of whas considered antisocial, broadly
speaking, antisocial behaviour according to Sadack Sadock (2003) indicates an

inability to conform to social norms and thereferdl be utilised throughout this research.
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Individuals labelled as ‘antisocial’ are charaded by their engagement in criminal acts
and have a tendency towards displaying hostilépsion and rage as well as lacking a
conscience (Sadock & Sadock, 2003). Antisociaividdals are further characterised by
Sadock and Sadock (2003) for their violation of basic rights of others, the violation of
societal norms and rules as well as engagemerimmnal acts. Throughout the research
the term ‘antisocial’ is used in the descriptivense rather than in the sense of a formal
diagnosis or personality type. The term antisomalsed to refer generically to those
engaged in acts which violate property or persoigists and which may include criminal
and violent acts. In this sample, antisocial behavcommitted by these offenders
encompassed activities such as robbery, grievoalybbarm, theft, assault, rape and

attempted rape.

This present study is not however, claiming thatigip@ants have an antisocial personality
disorder, but rather that they display antisocéidvioural tendencies, some of which may
be of clinical significance. In much of the litasee, the term antisocial behaviour is used
more descriptively than clinically. It has alsarsgimes been used interchangeably with
the term ‘aggressive acts’, ‘criminal behavioujuvenile offending behaviour’, ‘violence’
and ‘juvenile delinquent behaviour when referring these youthful offender’s
presentations.

2.3  DEFINITION OF THE FAMILY

Poster (1988) illustrates how the family is beintaeked and defended with equal
vehemence. It is blamed for oppressing women, agushildren, spreading neurosis and
preventing community but alternatively is praiseat fipholding morality, preventing
crime, maintaining order and perpetuating civiliazat(Poster, 1988). Moreover, Poster
(1988) postulates how marriages are being brokemore of a regular basis and on the
reverse perspective are being constituted more ¢van before. Thus, the family is the
place from which one desperately seeks escapeiasigwed by some as boring, stifling
and intrusive but on the contrary may also corgtituplace to which one longingly seeks
refuge as it is deemed as loving, compassionateirgidate (Poster, 1988). From the

above, it becomes evident that the definition damily is a difficult one to achieve as
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Poster (1988) indicates how social science doeshavé an adequate definition of the

family or a coherent set of categories from whizlanalyse it.

Within the last 200 years, Petzold (1998) as welPaster (1988) go on to reveal that there
have been major revolutions in history and soctegt have shaped the family as it no
longer conforms to the traditional nuclear pattddarvey (1997) defines the family as
individuals who either by contract or agreemenpade to live together intimately and
function as a unit in a social and economic syst#ns considered by Harvey (1997) to be
the primary social unit which ideally provides careirturing and socialisation for its
members as well as seeks to provide them with palyseconomic, emotional, social,
cultural and spiritual security. The family prete itself in a variety of forms and
structures and Harvey (1997) perceives it to beenaacurate to speak of families than to
speak of the family. Besides the nuclear famitgré are other family forms such as the
dual-career family, the one-parent family, the egtxl family, the three-generational
family, the co-habiting family as well as many otheew forms which have started
flourishing within the last two decades (Petzol898; Harvey, 1997; Regoli & Hewitt,
1994; Poster, 1988). Thus, although the familytils the dominant primary living form,
this family is not the traditional father-motheridrtriad. On the one hand, Petzold (1998)
highlights the trend towards single-parent famikassbeing especially strong in ethnically
diverse cultures; however extended families areo dielieved to dominate these
households. This is supported by Poster (1988) intticates that whilst members of these
households are not all blood relations, and thainmosition not being at all stable, they do
constitute ‘families’ as it includes all memberstbEé household. Therefore, the nuclear
family that emerged in the transition to modermgtya unique configuration of behaviours

and attitudes, decisively different from what esisbefore it (Poster, 1988).

This is further illustrated in the multicultural gety of South Africa where a variety of
factors have lead to other forms and structuréeefamily. This includes signs of tension
being evident in many families as they demonstnéib divorce rates, family violence that
takes place in many households, and the high rateemage pregnancies and out-of-
wedlock births (Statistics South Africa, 2005). the same time, Statistics South Africa
(2005) go on to highlight the adverse effects ef MIDS epidemic and its affect on many
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families. Within the South African context, familife must also be seen against the
background of cultural diversity and extreme sootm®mic differences where most
families — primarily nonwhites — are poor and stilegto satisfy their basic needs
(Statistics South Africa, 2005).

Rabie (1996) indicates that predominantly nucleanifies have formed within the high
socioeconomic groups which range across white,kbéaw coloured groups. However,
amongst these groups, the high incidence of owtesftock births has resulted in the
replacement of the nuclear family with other stawes such as multigenerational families
or single-parent households (Rabie, 1996). Aéevely, and predominantly occurring in
black families, there are extended families. Gdreeteended family patterns are referred to
by Rabie (1996) as either vertical (multigeneraipror horizontal (when brothers with
their families live with the oldest brother). A ther dimension described by Rabie (1996)
is also known as composite families, which occurervthe husband has more than one
wife, and they all live together (with their chiér). Generally in extended families, Rabie
(1996) highlights how it consists of a wider groafppeople who are related by blood or
marriage and who identify with and care for onethaen Rabie (1996) goes on to describe
the extended family is usually more stable tharuaeaar family and extends over longer
periods where in many communities it serves ascalsservice system that cares for and

provides support to various categories of depersdent

Furthermore there is the family which Rabie (1989kistrates can be differentiated in
terms of socioeconomic status as it results in hbesehold exhibiting predominant
characteristics First, poverty entails that housing with associdtservices is lacking or

inadequate. Units are small, and children are ofteft alone at home unsupervised. In
high-density areas, two or more nuclear familieg ltogether, which strains normal family
relationships and places excessively high demand&milies with inadequate resources.
These circumstances are thus largely responsibietife prevalence of well-organised
gang syndicates in many neighbourhoods. Gang #esvare common and even school
children are recruited to join these complex cormgepower structures that have a large
influence on many households. Gang membershipastruhtil late adolescence and even
early adulthood. A second factor is that approxiehatd3% of births take place outside
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marriage. This has implications for stable suppgatrelationships”’(Rabie, 1996, p. 87).
Furthermore, Rabie (1996) describes how the soora®uic conditions of these families
often forces its members to separate from one an@h parents are often compelled to
seek employment away from their families place efidence and consequently have to

leave their children in the care of extended famigmbers.

Thus, there is no specific type of family but désphe difficulty in defining what a family
is, Petzold (1998) highlights how everyone is astea member of a family of origin, and
many people are also currently members of a printi@igg group resulting in most
individual’s having multiple family memberships:Therefore, the ‘family’ is without
guestion a very important concept for almost evedyty (Petzold, 1998, p. 60). It is
assumed by Petzold (1998) that the family givemiggnbers the psychological support that
they need in their lifelong development as humaindse and thus illustrating that
individual life span development is thus markedimny tasks involving a need for general

social support which is provided in the form ofanily.

With the above explanations in mind, this resedodiused on various definitions of the
family. It looked at the offenders’ family of origiand thus specifically aimed to explore
the child’s relationship within the father-mothdrid triad. Even if the parents were
separated, divorced or one parent was deceasexaamnation was conducted about their
relationship with their biological parents. Howevéhe focus of the family was not
restricted to this traditional nuclear pattern dolfowing this exploration, emphasis was
placed on investigating the relationships thattedisvith all members who inhabited the
household which included the single-parent, extdrfdeily members and siblings as well
as families that were differentiated in terms otieeconomic status. Therefore, this
research focused on what Wilkinson (1998) definsdaafamily in which a droup of
people-united by ties of blood, marriage or adoptizvho form a single household; in
which they perform their respective roles of husband wife, son and daughter, mother
and father, brother and sister; creating a commaiftuze “(p. 11). When attempting to
examine the family in its different forms, it onegain highlights the importance of
gualitative research. The significance of gainsndpjective opinions of these offenders is

extremely relevant as no consistency exists abdat wonstitutes a positive or negative
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family and thus obtaining perceptions and expegsricom these participants allows one
to understand their impressions of their family artat characteristics from this social unit

impact upon them.

24 CENTRALITY OF THE FAMILY IN JUVENILE OFFENDING

An individual’s first contact with the world, acabng to Sharpe and Litzelfelner (2004), is
through the family. Duncan and van Niekerk (20adylitionally state that the family is
often perceived as providing the ideal context imittvhich child development can take
place. Duncan and van Niekerk (2001) go on furtbesay that the family unit is pre-
eminently suited to satisfy not only children’s mbasic physiological needs, but also their
emotional, cognitive as well as other higher ordeeds. Research on social support
systems, according to Palmary and Moat (2002) disaséuncan and van Niekerk (2001),
credit the family with the function of serving aseoof the most effective buffers between
children and social stressors through providingnificant support in situations that are
essentially antagonistic to optimal developmeng. (ids in preventing young people
turning to crime). Therefore children who can refya supportive family environment are
less adversely affected by exposure to traumatientsv than are other children
(Netshiombo, 1993 as cited in Duncan & van Niek&@(1).

Thus, with the above theoretical understandingsiatiee function of the family in mind,
Sharpe and Litzelfelner (2004) highlight that tilssaciation between a child’s experience
in the family and its possible influence on the @epment of juvenile offending behaviour
has long been recognised. According to van der Meawd Dawes (2000¥antisocial
behaviour, including aggressiveness, destructivendsceitfulness, and the violation of
social norms, seems to result from a persisterigndéve self orientation and high levels of
personal distress; accompanied by an under-devedopntapacity for other-oriented
concern” (p. 21). Therefore links between exposure to dlereiolence as well as stressful
family situations and development of antisocialpdistions have been postulated by van
der Merwe and Dawes (2000). This is supported hyirkgion (2002) who states that
personal insecurities and psychological problemssirey from disturbed family

relationships seem to loom large in the delinqudagtskground.

21



Moreover, according to social learning principlibg availability of aggressive role models
in high-violence communities has implications fbe treproduction of violence in youths.
“Different patterns of aggressive (antisocial) aptbsocial behaviours are passed on from
generation to generation as children participate aaeryday activities and model adult
modes of conflict resolution{van der Merwe & Dawes, 2000, p. 4). This is Hert
illustrated by Sharpe and Litzelfelner (2004) who an to describe how specifically the
influence of the family is seen in the child’s asfions, socialisation, attitudes, as well as
decisions toward violence and deviance. If the fatnas deviant attitudes, then the child
may adopt these same attitudes and are at a gmeskefor forming bonds with other
individuals involved in offending behaviour (ShargeLitzelfelner, 2004). Gruber and
Jones (1983) support this statement by indicathreg the chances of participating in
juvenile offending behaviour is increased whenhbme environment is unstable and lacks

adequate control over youths’ activities.

The above is explicitly demonstrated in the findirgf Leve and Chamberlain (2004) as
well as Palmary (2003) who state that early chihoisk factors that occur within the
family environment seem to predict the onset ofavébural problems in youth. These
contributing factors include family dysfunction, nfdy psychopathology, parental
transition, parental criminality, poor supervisi@rratic and harsh punishment, parental
disharmony, rejection of the child displayed throwglack of involvement in the child’s
activities as well as the possible experienceswdtmnal, physical and/or sexual abuse —
all of which are family and environmental charastiezs that may identify children as
being at risk of becoming involved in delinquenagpldems (Leve & Chamberlain, 2004;
Palmary, 2003).

When looking at specific aspects of the family aind particular focusing on the
composition of the family within the South Africaontext, the Department of National
Health and Population Development (1993) as cite®uncan and van Niekerk (2001)
states that instead of offering children a suppergnvironment in which their needs can
be adequately met and in which they can find nartce, many families in this country,
largely due to the legacy of apartheid, are fretjyenesponsible for the further
brutalisation of children. Therefof¢he location of the majority of families in sevire
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over-crowded, under serviced, dreary, poverty-keit and crime-ridden townships are
causing unbearable tensions in family life, ofteading to intolerable levels of frustration
and anger — this in turn frequently leads to the@laet and, at times, violent abuse of
children within families” (Angless & Shefer, 1997 as cited in Duncan & vaekirk,
2001, p. 329).

Furthermore, family functioning is deemed probleémats Leve and Chamberlain (2004)
go on to highlight that antisocial behaviour in iadividual may be increased if factors
such as dysfunctional parental practices in thenfof parental criminality and a display of
violent behaviour encourage the individual to esgprébehaviour symptoms through
internalising behaviours learnt from the parenmémodel. McWilliams (1994) goes on to
support these theories by stating that the childhbackgrounds of individuals who
participate in criminal activities are often rifeitlv insecurity and chaos as confusing
amalgams of harsh discipline and overindulgencee takace within their family
environments. Weak, depressed or unavailable nm®thed explosive, inconsistent or
sadistic fathers have been linked by McWilliams94Pwith aggressive behaviour, as have
alcoholism and other substance abuse in the faafilgrigin. This can additionally be
categorised with parental divorce and separatioab@andonment in childhood, the use of

punitive child-rearing methods and a lack of supgon (Leve & Chamberlain, 2004).

In particular when looking at the affective or eional expressions and responses in the
family of the delinquent, McWilliams (1994) iden&§ how one can find virtually no
consistent, loving or adequately protective famifluences. This is supported by De
Zulueta (1993) who views criminal behaviour asdaliment gone wrong’. Utilising
Bowlby's theory of attachment, De Zulueta (1993) kewm a link between early
developmental failures and subsequent aggressidevement behaviour. De Zulueta
(1993) identified several factors that have a pitdeto create hyper-aggressive and acting
out behaviour includingmaternal deprivation (defined as a lack of a nuitig social
environment); neglect (described as a lack of appete supervision or provision of basic
needs of the child) and inadequate mothering (desdras mothering devoid of love and
affection for the infants, based on ignoring, abasd rejection)”(p. 73). This is supported
by van der Merwe and Dawes (2000) who state thatlaof parental or caregiver warmth
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and involvement accompanied by permissiveness,elisas parent-child conflict can all
affect the child’s development negatively and cousatly lead to delinquent behaviour.
It is important to note that although these factoray influence the development of
criminal behaviour, De Zulueta (1993) also founcenth to contribute towards the

development of social incompetence, fear, suidéalviour and depression.

In additional studies, family trauma in the form mlfysical and sexual abuse, neglect,
maltreatment, loss of a parental figure via beresarg or due to cessation of contact and
the presence of emotional problems were also a @minding within juvenile youths’
histories (Mkhondo, 2005; Ryan, Miyoshi, Metznemugman & Fryer, 1996; Elliot &
Smiljanich, 1994).

Despite the importance that the family plays intf@ulding of an individual’'s personality
and how they function in society, the DepartmentGafrrectional Services (2005) is
mindful of the fact that it is not only those fratgsfunctional families that engage in acts
of criminality. To this end, the categories of offiers coming from affluent families, and
those committing criminal acts whilst in highly da@mployment positions, attest to this
(Department of Correctional Services, 2005). Lend &hamberlain (2004) also highlight
that there are other factors contributing to theetlgpment of delinquent behaviour. These
include school-based socialisation factors, chdchgerament as well as cognitive and
neuropsychological dysfunction (Mkhondo, 2005; L& €hamberlain, 2004). Mkhondo
(2005) further illustrates how there are many imtiml and social factors which also
impact on the subsequent offending of young peapleh as the experience of the effects
of poverty and socioeconomic disadvantage on tiveis — shortages of food and clothing,
inadequate accommodation, as well as in some dmseg witness to political violence.
Thus, although the family has a major influent@erin contributing to the development of
criminal behaviour, one must not fail to recogrttse family’s potential protective status as
well as taking other potential risk factors intonsmleration when looking at this

population.

“However, a sober analysis of the composition afitBdfrica’s offender population drives

home the reality that the vast majority of our nffers come from families plagued by
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poverty, hunger, unemployment, absent figures tficaily and care, a distorted value
system, and general hardship — some of the veryorfacdirectly associated with
(dysfunctional) families”(Department of Correctional Services, 2005, p. 3Fherefore
the following sections will attempt to address asp®f the family that include child abuse
or neglect, parental conflict, rejection, poor moring or disorganisation in social contexts
all of which are seen as risk factors that can rdouiie to and increase the probability that
children within these environments are more likielypbecome criminals. These constructs
have been divided into sections which specificéiyus on the family structure, level of
functionality, ability to engage in emotional exgs®n and responsiveness as well as
exposure to trauma within the family environmemilthough the dimensions of family
functioning and emotional expression and responsis® are not of a specific theoretical
orientation, these constructs originated from itigasion of the McMaster model of family
functioning who according to Wilkinson (1998) focos the dysfunction of the family in
terms of their ability to communicate, problem sglutilise behavioural control in the form
of discipline as well as provide affective involvemt and responsiveness. The further
dimensions of family structure and exposure tortrawvere constructed due to vast amount
of literature pertaining to the development of dglient behaviour as a result of the
family’s composition, socioeconomic status and Hast amount of trauma that these
individual’'s were exposed to (Mkhondo, 2005; Sha#d.itzelfelner, 2004; Leve &
Chamberlain, 2004; Palmary & Moat, 2002; Ryan €t286; Elliot & Smiljanich, 1994).

25 FAMILY STRUCTURE

When looking at the family structure, Hanna andviaro(2004) focus on the type of
organisation and composition of the family. In didali to this, Becvar and Becvar (2003)
state that the family system, otherwise known a&sf#mily structure, encompasses the
arrangement and order of the members within a quaati family that form a whole.
According to Kilpatrick and Holland (1999) as wel Rabie (1996), this type of family
structure can be in the form of single-parenteterded or adoptive families and may even
be in the form of the socioeconomic family. Fanstyucture and its composition may be
identified as a factor that seems likely to infloerthe development of juvenile offending
behaviour.
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Thus when looking at a specific family structurdieing in a single-parent, mother-headed
household of low economic status, Mkhondo (200%sk/annis et al (2004) and Mercy et
al (2002) identified this family organisation asisk factor, resulting in children who are
prone to anxiety-depression symptoms, oppositibelhviour, immaturity and difficulties
with peers. This is further evidenced within SoAfrica where Palmary and Moat (2002)
indicate how majority of children under the agesefien live in single-parent, female-
headed households, where they have children tg fdethe and nurture, but with their
income being insufficient to cater for basic nettesss “These are often households where
stress is high, as a result of poverty, long wagkhours, and meeting the demands of
children where such situations do not preclude taeegiver from being loving and
supportive, but it does make providing for the eomatl needs and effective supervision of
children much more difficult’(Palmary & Moat, 2002, p. 6). Thus, as highlightey
Simons et al (2005) as well as Mercy et al (20@2kgsults in situations where there is a
more restricted scope for support and probable fegenomic resources which may be
reasons why parenting often suffers as family stiesreases and parenting practices are
disrupted, and that these changes in the familycttre place youth at risk for becoming

involved in crime and violence.

In a study conducted by Dissel (1999a) most jueerdelinquent’'s were living in
overcrowded houses or else were sent to live withero relatives due to poor
socioeconomic conditions in the family of origiMkhondo (2005) also provides evidence
of this, as offender’s predominantly revealed tiaim very early ages they were sent to
live with relatives other than their parents. Tgsuthful offenders often described that
living under these circumstances were extremelficdit and often contributed to their
acting out behaviour as they longed for contacthwheir absent biological parents
(Mkhondo, 2005).

Furthermore, Mkhondo (2005) highlights how manyimgients come from deprived
families, with only one or less members of the letwdd being employed and thus
consequently being unable to provide the familyhveitiequate resources and basic needs —
whether this be in the form of food or insufficidiing facilities. In circumstances like

these, Mkhondo (2005) reveals how these juvenitesgaing to bed without food, not
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knowing where the next meal may come from and ltpeimly one parental figure to rely
on as the other family members have already faibedrovide for their essential needs.
The inability to obtain such basic necessitiesuwfisal can create a shattering experience
for these children, resulting in them participatingpatterns of behaviour in which they
seek instant gratification to meet these needs;éhsome of them resorting to violence in

order to obtain what they so desperately requisatgive (Mkhondo, 2005).

According to the traditional way of being, CartadavicGoldrick (1999) highlight how the
first appropriate presentation of the desired faniié cycle was focused almost entirely on
a two-parent nuclear family for it to be considededelopmentally normal and healthy for
a child’s upbringing. However, Carter and McGatétr{1999) go on to highlight that in
today’s modern and constantly changing societyretrere developmental models for
single-parent families; remarried, blended or steplies; cross-generational, extended
families; lesbian, gay and bisexual families; faesil from diverse cultures as well as
poverty stricken families. This provides an indiica that these types of families are
becoming more common place in our society and tamsnot be seen as a singular cause

in the development of criminal behaviour.

It is also important to note that although the fgmstructure may impact on the
development of crime, Simons et al (2005) stat¢ e nature and collective efficacy of
the surrounding community can deter crime and dakmcy thus combating the impact of
the dysfunctional family. Simons et al (2005) deficollective efficacy as the extent to
which community residents share values, mutuat tind a disposition to intervene in the
public good and thus can function to mediate muicthe effect of community structure
variables, such as high prevalence of poverty, ph@yment, single-parent families, and
racial or ethnic heterogeneity. Simons et al (200&scribe how residents of certain
communities can show concern for the welfare oir tbemmunity and thus are motivated
to engage in joint problem solving to address tisremthe community such as criminal and
other antisocial behaviour — this includes a wghess on the part of adults to monitor and
correct misbehaving children other than their ownd #hus form a mediating factor for
children who may be predisposed to becoming deéntgidue to their dysfunctional

family setting. This indicates the potential int#rans of the community context and
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family variables where Simons et al (2005) illusgraow community factors can moderate
the effect of parental behaviour and thus demotnsgyahow the family cannot be

considered in isolation as an influential factothe development of criminal behaviour.

Mooney (1998) goes on to say that the millions rihes that are reported to the police
every year as well as the millions of crimes thaugreported, it can not totally be blamed
on the fraction of single or unemployed mothers wh®living in impoverished conditions
and have children’lt does not appear that the fact of lone parenttias itself associated
with crime, but the children of lone parents arerentdikely to be brought up in poor
families, and this appears to be associated witiw leducational attainment and
delinquency”(Mooney, 1998, p. 215). Therefore as highlighdbdve, one is referring to
poor single-parents and according to Mooney (1988)e is no doubt that poverty is
related to crime. Poverty and a lack of structueslources have been found to co-occur
with high levels of crime and violence (Osofsky9Ts cited in van der Merwe & Dawes,
2000). However, with this in mind, Mooney (1998)imgs out that to go too far down this
path would be to see the structure of society asglet fault, which is not necessarily the
case and thus the link between poverty and crintiabbviour is by no means an inevitable
relation. This is supported by Simons et al (20@5p state the need to look beyond
family structure and economic disadvantage to iflewther factors that impact on the
development of juvenile offending behaviour. Hoegwaccording to van der Merwe and
Dawes (2000), a family located within a violent comnity that is additionally strained by
economic stress may be forced to choose betweandprg for their children’s physical
needs or addressing their psychological needs mitte limited scope of resources. As a
result, van der Merwe and Dawes (2000) point ouw hbese children may begin to
guestion the caregiver’s efficacy and authorityalation to providing adequate nurturance
and protection. Therefore, as highlighted by Mgofi©98), it is not only impoverishment
that has led to a rise in crime, but it may alsalbe to the disintegrating family that has
“sapped the strength of the working-class commuratycouraged the irresponsibility of

men, engendered the increase in single mothergandrated the rise in crimgp. 217).
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2.6  FAMILY FUNCTIONING

Family functioning is defined by Sue, Sue and SX@08) as an ability or efficiency in
fulfilling duties and responsibilities that are ua®gd by that particular person’s role in the
family. This is supported by the McMaster modefarhily functioning, which focuses on
problem solving, communication, and behaviour aantrall roles and responsibilities that
are adopted by individuals within the family envinoent (Wilkinson, 1998). It is also
these dimensions that Wilkinson (1998) feels h&eegreatest impact on the emotional and
physical health of family members. Thus, problemghin these areas of family
functioning are a common finding in the caregivefsjuvenile delinquents as they are
often unable to fulfil their roles and responsii#é as majority of these caregivers are
divorced or separated and may participate in iwim inadequate problem-solving abilities
such as substance use, violence or crime (Mkhad@Meh). Furthermore, behaviour control
looks at the level of discipline and response styte which caregivers have consistent
behavioural styles of responding in certain situai(Sue et al, 2003). Thus, as highlighted
by Simons et al (2005), and in conjunction withesal more popular theories of crime and
delinquency, they identify how family functioning & primary influencing factor in the

development of delinquent antisocial behaviour.

According to Leve and Chamberlain (2004), paretrtaisitions in the form of divorce or

separation often prevent caregivers from providingport to their children, and thus can
be seen as significant and powerful predictors thay lead one to follow the pathway of
juvenile offending. Additionally, in a South Afrinastudy conducted by Segal, Pelo and
Pampa (1999), these problematic parental relatipasivhich resulted in disrupted and
disconnected homes / families was identified asamrfactor by young offenders as one
that significantly influenced their decision to cmm crime as they felt this was the only
way they could address their feelings of need.Ségal et al's (1999) study, they often
experienced their parents as going through a devareen they were of an early age and
consequently having family lives being riddled witbnsions, conflict and of feeling

unwanted and unloved by the absent parent.

Mkhondo (2005) and the Centre for the Study of ¥fimle and Reconciliation (1998) go
onto to reveal how juvenile offenders describedirtifi@mily lives as consumed with
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tensions and conflict, with their parents gettingodced or separating at an early age and
no longer having access to the absent caregivesslting in an experience of rejection —
psychological legacies that can permanently scgoungster. According to Mkhondo
(2005) the impact of divorce/separation on a yocimitd is one of devastation, self-blame
as well as anger and a reason that offenders ldliey have contributed towards their
unhappy childhood and pain. Juvenile offendermsrimewed by Mkhondo (2005jelt that
their situation made them vulnerable to involvementcrime, citing the negative
psychological impact of divorce/separation (painkos); loss of stability and cohesion
which manifested in a lack of parental supervisi@guced nurturance and disruption in
economic status’(p. 17). From the above, one can see that disctethdromes due to
parental transitions is an important factor thatynr#luence or contribute to a young

child’s decision to participate in criminal actiyit

Mkhondo (2005) goes on to reveal how juvenile dplents often perceived an absent
caregiver to be a cause in a large amount of paiger and the concept of being filled by
an empty void. They also often described havimgafsies to kill their absent caregivers in
revenge for having abandoned them, as well as tailable caregiver for creating
disruption in the home environment and consequdatlying the family in a situation of
poverty (Mkhondo, 2005). Additionally Mkhondo (Z)Oindicates how these offenders
were often sent to live with other relatives duedtsruptions in parental relationships.
Whether these parental transitions occurred assatref divorce, separation or due to
bereavement, one caregiver was forced to seek gmpltt away from the family of
origin. Thus, although these single-parents, granters, uncles or aunts who acted as
effective caregivers may have provided good memsom@d experiences for these
individuals, the majority of them described howytltesired their absent caregivefEhe
absence or unavailability of the primary caregieho was either working somewhere or
unemployed and unable to look after the child, omstimes deceased or ill), had a

negative impact on some of these youiddkhondo, 2005, p. 16).

On the other hand, Regoli and Hewitt (1994) pourttwow studies generally report a weak
relationship between disconnected homes due tong@ré&ransitions and delinquency.
Furthermore, Regoli and Hewitt (1994) found tha¢ ttelationship between disrupted
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homes lives and delinquency is stronger for mimomk of delinquency and weakest for
serious crime. However, this finding may be misiegd Possibly, the relationship
between disturbed parental relationships and dedingy may seem weak because the two
variables are separated by several interveningkas (i.e. poor parent-child relationships,
factors leading up to the divorce as well as patetriminality) (Regoli & Hewitt, 1994).
With this in mind, one must not disregard paretr@hsitions which consequently result in
a dysfunctional home environment as influencingdbeelopment of juvenile delinquency
but perhaps one would need to look deeper intonittigidual intervening factors that are

present within these disconnected homes.

When specifically looking at the roles and respbitises of the parents within the
delinquent’s family, Katsiyannis et al (2004) adlvas McCord (1999) provides evidence
about parental criminality where children of criminfathers are at high risk for
demonstrating aggressive and criminal behavioum#igves. Although some might
interpret this relationship as being indicativebadlogical propensities in the development
of criminal behaviour, McCord (1999) states thaisireasonable to suspect that criminal
parents differ from non-criminal parents in the whgy interact with their families and
thus having to take adverse socialising conditiots consideration. This is supported by
McCord’s (1999) findings which demonstrates tha thiminality of father's does appear
to be a risk factor for crime amongst their chifdrbut that social factors such as alcohol
abuse, severe family conflict and aggression havartaer impact on the children —
indicating that parental conflict and parental &ggion can be considered as instigating
factors as no protective measures are in placeunteract these aggressive and hostile

environments.

Furthermore, Leve and Chamberlain (2004) and Digs@99b) indicate that for these
juvenile offenders, having a parent who has beeawicted of a crime may initiate risk
factors and negative consequences for these offetitet make them prone to have similar
experiences. For these individuals whose parents hacriminal history, it results in an
absence of parental guidance, support and sod¢iahsahere individuals begin to look to
peers for support — where the morals, values anidsegained from these peers may be
seen as deviant and violent (Sharpe & Litzelfelr2904). Additionally, if a parent is
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convicted of a crime, Leve and Chamberlain (2004)lan how this may make parental
transitions likely to occur, as one parent becomearcerated resulting in offenders being

dually affected by their parent’s criminal behaviou

It is true then that parents may pass on delinquehtes and practices to their children,
however, according to Regoli and Hewitt (1994) ptsewith criminal records do not
encourage criminality in their children and aren'serious’ towards their criminality, as are
parents with no criminal involvement. Researchwshoas highlighted by Regoli and
Hewitt (1994), that these parents generally may want their children to engage in
criminal behaviour and appear upset at their dakngy. However, research studies
generally show that children with criminal pareate more likely to participate in acts of

delinquency.

Further dysfunction in the family is highlighted Bymons et al (2005) as well as Mercy et
al (2002) who go on to state that involvement afepgs in a hostile, coercive romantic
relationship, may predict increases in these deknts affiliation with deviant peers and
crime. This is supported by Mkhondo (2005) whassearch indicates that some juvenile
delinquents related how their home environment®lired them observing their fathers
physically abusing their mothers, which modelled aontributed to their use of force,
aggression and violence. Some participants, acugrdi Mkhondo (2005), described how
they even saw violence modelled by their olderisgs feeling that they knew no better
and consequently being exposed to an upbringingtthaght them that through fighting
one can prove that they are powerful and demarmkoesThis is supported by Bhana and
Hochfeld (2001) who state that these children leaggressive behaviour as it is the only
method of conflict resolution or communication thege in their homes; learning that
violence is a means to control situations, mainpaiwer, and that it invariably works. Not
only is this detrimental to the individual, it aldwas "potentially serious criminal
implications for their future as adults and theiroppective families and may be the

training ground for violence in societyBhana & Hochfeld, 2001, p. 16).

Moreover, juvenile offenders, according to Bakeale2003), are more likely to be raised

in families in which more lies, the presence of fgmmyths, taboo behaviour and secrecy
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are prominent components of the family style oétiel. This factor of family deception
was highlighted by Baker et al (2003) to signifitgnncrease the odds of offending
behaviour over and above other measures of famalhgbogy — thus indicating the
multigenerational family pattern of secrecy andegeion. Baker et al (2003) go on to
explain how clinical literature suggests that famsilof juvenile offenders are often seen as
being rife with secrecy wherémportant things were kept secret from memberghaf
family. Some parents had other children of whictrent children were not aware; in some
cases children were unaware of previous husbandbledf mothers; incarcerations were
kept secret, although the person had been livinghm house at the time they were
sentenced to jail. Parents made up stories abeusqns who disappeared, or children
were told not to ask questiongJohnson, 1988 as cited in Baker et al, 200306).1 With
this in mind, it is adequate to say that family reeg has many potential negative
consequences for the normal development of chijdwdnch according to Baker et al
(2003) include lack of intimacy, distorted realdg well as feelings of powerlessness, all
which are common characteristics of the juvenilierdder and may contribute to their

acting out behaviour.

Family secrets, according to Imber-Black (1998)ction to play a relative role in
modulating intimacy and distance amongst family ftnera because when children are
brought up in an environment rife with secrecy dedeption, they feel cut-off and distant
from the people most important to them as well @sfused about how to develop close
relationships based on honesty and trust. Tlsisltiein various alliances and boundaries
forming within the family based on the knowledgenatbthe secret, with the effect of
isolating family members from one another (Imbeadkl, 1998). In other words, Baker et
al (2003) explain that a feeling of being isolatddconnected and outside the mainstream
of society may function to loosen the inhibitiorgasnst socially unacceptable behaviour
such as committing violent acts. Additionallysgems that decreased identification with
social norms can also be associated with diminisgfragdathy for others, which may also

contribute to the development of juvenile offendbehaviour (Baker et al, 2003).

Contrary to the above evidence, examining the oaserds of these delinquents, Baker et

al (2003) revealed that these offenders had noeaci of family deceptions in their
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records. However, it is important to note that ayenecords may underreport certain
aspects of family experiences and therefore it caba known whether records simply did
not provide evidence for coding them (Baker et28l03). Thus, as this study shows,
secrecy may be a contributing factor to the onsgivenile offending behaviour, however
it is also important to bear in mind that demoristgaprevalence of secrecy and deception
in families of offenders is but the first step iatekrmining its status as a vulnerability or

risk factor.

Furthermore, in recognising how children learn, Maof(1999) focuses on the impact and
effect that caregivers have on their children tigtodearning and modelling. McCord
(1999) claims that categories of descriptions fgratentiating reasons for an agent to
behave in specified ways as learned from theirosimding social environment and
therefore“both natural and artificial contingencies inforitme child about the world and
how to act within it"(p. 247). In teaching children how to act, McCord (1999) &edis
that parents display a variety of cues that indidhe values that they themselves place on
various grounds for action. Therefore with regarthis study, one aims to look at the way
caregivers behaviours and responses occur cortyystard emotionally to the juvenile
offender within the family in order to establish ether cues and contingencies learned

from their parents inform their criminal behaviour.

According to Mkhondo (2005), the nature of the absation and discipline a child is
exposed to during development also plays a roleerihancing resilience against the
development of criminal behaviour. McCord (1999Hlights how maternal affection for
the child accompanied by consistent non-punitivecigiinary methods as well as the
presence of adequate supervision are considerbd fwotective factors in preventing an
individual from engaging in criminal behaviour. $his referred to as an authoritative
parental style which has been found to create maté of resilience toward the
development of conduct problems and offending bieliavas Mkhondo (2005) highlights
how it involves setting firm rules and limits buhig is accompanied by a loving,
understanding approach which continues to encouratgpendence. This atmosphere of
warm approval, praise and acceptance is descripadkibhondo (2005) as well as Simons
et al (2005) to foster children's social, cognitared moral development as well as being
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positively associated with school achievement, pshagical well-being and adequate

social adjustment. Thus adopting an authoritgtimeenting style is considered a protective
factor due to the fact that it appears in mostaimegs that parental control (i.e. establishing
rules, monitoring and consistent discipline, iseapression of the parent’s affection and
support of the child) (Simons et al, 2005).

Importantly, Mkhondo (2005) reveals how these p@rame able to explain how certain
behaviours will affect other people resulting inchild being able to think about
consequences, understand other people's motivesedis and thus developing a sense of
social competence and concern for others. Thusugiroauthoritative parenting and
provision of social control, trusting and cohesregationships tend to foster feelings of
reciprocity and mutual obligation, and this helperh to integrate this knowledge with
their capacity for empathy and thus decreases ttfeinces of engaging in delinquent
behaviours (Mkhondo, 2005; Simons et al, 2005). rédwer, “pro-social behaviour in
children can also be fostered when parents are wanah loving, if they reason with the
child rather than punish and threaten them, and nkieey model and encourage their
children to get along with others, to be helpfubararing, and to control their emotions”
(Mkhondo, 2005, p. 32). In other words, and asaatid by Simons et al (2005), it is not
simply providing the child with control, but suppi@e control that is most efficacious in
reducing the probability of antisocial behaviolikhondo (2005) goes on to describe how
children can imitate antisocial acts like aggresdrom adults, other children, as well as
television. Parents can provide positive encouragerfor the child to replace aggression
with other behaviour (like verbalizing their angerwords rather than in physical attacks)
and thus teaching the child what they cannot devedkas what they should do (Mkhondo,
2005). Such descriptions of how to develop restgtoward criminal behaviour reveals

the importance of adequate and authoritative disepvithin the family.

Alternatively, those parents who attempt to exersisict control in the absence of warmth
and support, according to Simons et al (2005) dsageMcCord (1999) may lead to the
production of opposition and defiance in their dfeh as they tend to perceive their
surrounding environment in a hostile manrtf€urthermore, such biased cognitions seem

to mediate a link between early harsh discipling aubsequent aggressiorfMcCord,

35



1999, p. 250). With this in mind, family vulneraties that are seen as contributing factors
that may lead to the onset of aggressive and uiddehaviour in young people include
parental aggression as well as harsh, inconsiatahtphysical discipline along with poor
monitoring and supervision of these young peoplethmir parents (Mkhondo, 2005;
Simons et al, 2005; Palmary & Moat, 2002; MercgpleR002).

Osofsky (1997) as cited in van der Merwe and Da{@€90) highlight how the use of

harsh and more punitive disciplinary practices oeduthe availability of non-aggressive,
empathic models for their children. In supportro$ assertion, van der Merwe and Dawes
(2000) illustrates how a study conducted by Batid derkins (1994) revealed that children
exposed to high incidences of violence found thggressive behaviour of young males
was related to their caregiver/s’ use of physicahiphment and exposure to domestic
conflict. This is supported by McCord (1999) wioaid that some father’s use of corporal
punishment predicted an increased likelihood thetirt child would subsequently be

convicted for a serious crime. On the other hahé,mother’s use of corporal punishment
predicted an increased likelihood that the childuldosubsequently be convicted for a

serious violent crime (McCord, 1999).

By punishing severely and inconsistently, as hgitied by Mkhondo (2005), parents may
stimulate the child’s anger and provide a modehgdressive behaviour. In agreement,
van der Merwe and Dawes (2000) describe how urtteset conditions children tend to
model parental control styles, including aggressigbaviour, and consequently adopting
them as a means of exerting control in a disempoagemvironment. Thus, according to
van der Merwe and Dawes (200@} the cultural level, a widespread acceptance arig

desensitisation to fictive and actual violence,rogluces and legitimises violence as a
means of interacting. The result is that there few opportunities to acquire alternative

conflict-resolution or problem-solving strategie§y. 23).

Patterson (1997) as cited in Mbhele (2003) goetooemphasise the role of unskilful
management practices which are characterised brethimrcement of coercive behaviour,
lack of rewards being provided for prosocial bebavias well as ineffective and

inconsistent punishment of deviant behaviour, arguthat this can influence the
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development of antisocial behaviour in childhoddhe child’s coercive interaction patterns
are further hypothesised by van der Merwe and Da@680) to produce rejection by
prosocial peers, academic failure, membershipagwaant group, and thus resulting in the

facilitation of the child’s continued participatiom antisocial activities.

On the other hand, Sharpe and Litzelfelner (200d)cate that the disorganisation and
decline of the family can lead to increases in ltkelihood that young members of the
family go unsupervised and may not receive ordersegulation, resulting in several of
these children seeking socialisation, order andlatign on the streets. This is supported
by Palmary and Moat (2002) who suggested that paeamd caregivers experience social
circumstances which require them to spend muchheif ttime on activities other than
childcare; and therefore resulting in many childi@ing vulnerable to affiliation with
criminal behaviour or deviant peersindividuals are at a greater risk for victimisatioas

a result of the frustration and violence presenthia disorganised family and are therefore
at greater risk for delinquency or problem behavgju(Sharpe & Litzelfelner, 2004, p.
75). Additionally, Smith (2006) as well as Sharpel &itzelfelner (2004) point out how a
lack of parental supervision can contribute toraiviidual's use of substances at an early
age and how those who have a substance abuseyh&strmore likely to engage in

antisocial and delinquent behaviour.

The absence of parental guidance and support basakn affiliated to the development
of delinquent behaviour. It was illustrated byrRaty and Moat (2002) that majority of
children living in townships were left without asypervision during the day, resulting in
many children being vulnerable to abuse or involeehwith deviant peers due to a lack of
parental guidance and support. This is supporte&imons et al (2005) who state that
adequate parenting results in a variety of stragetpeing employed that influence their
child’s peer affiliations and friendship choice$his is done throughencouraging their

children to join one peer group over another, calgf selecting the schools that their
children attend, and promoting participation in ¥@us conventional activities such as
organised sports and other extracurricular actiegiat school — such parenting practices
reduce a child’s affiliation with deviant peergSimons et al, 2005, p. 992). Thus, in

addition to directly decreasing the risk of condpiblems, Simons et al (2005) highlight
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that adequate parental involvement and supervidiecreases the probability of child
antisocial behaviour indirectly by diminishing tbleances of affiliation with deviant peers.
Alternatively, Bischof et al (1992) found that theare two types of family systems in
which the juvenile offender could be situaté@ither the family is very rigid and

enmeshed, with extremely strict rules and a paderst bent to parental expectations, or
they are very chaotic with a great deal of role ftmmon” (p. 319). This indicates that
these families could either be inflexible or to@xible; that they appear too close
emotionally — the possible result being a dysfunl family system that may discourage
or prevent healthy development amongst its mem{&eschof et al, 1992). Due to this
research being conducted over a decade ago asasvelb other theoretical information
regarding this phenomenon being gathered, it canlticate its possibly invalidity.

Additionally, Bischof et al (1992) state that suahhypothesis was based solely on

clinicians clinical impressions, again emphasighegpossibly invalidity of these findings.

Thus, Pistorius (2005) as well as Sharpe and Ifélredr (2004) emphasise that, as a child,
a large amount of delinquents grow up in a negagweironment where the home
atmosphere is generally characterised by negligeseerecy, substance abuse, negative
discipline being carried out and a lack of positee models. However, just as parental
control is an expression of parental affection eadcern for the child, Simons et al (2005)
emphasise that community control appears to bexpression of the residents’ concern
and commitment to their community. Thus, althoagthild may reside in a dysfunctional
family, they may be surrounded by a caring andectife community which serve as a
protective factor for these children and can prevereir involvement in antisocial
behaviour. Thus, Simons et al (2005) provide strevigence that collective efficacy, like
authoritative parenting, deters affiliation withveent peers and delinquency (i.e. indicating
that supportive control, whether at the level c¢ tommunity or the family, discourages
antisocial behaviour). Simons et al (2005) addaliynstates that supportive control is not
only provided by parents but can also be suppliedebchers, employees, neighbours as
well as the surrounding community. This indicatiest although the effects of some of
these relationships, such as the family, may beenpamwerful than that of the others,

Simons et al (2005) expect that each makes a umigpieibution to an individual’s overall
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pattern of conformity — and therefore requires tmeonsider community factors, and not
just the family, that can result in the probabily juvenile’s engaging in antisocial

behaviour or associating with deviant peers.

2.7 FAMILY EMOTIONAL EXPRESSIONS AND RESPONSIVENESS

Emotional expressions and responsiveness is rdfeaedy Bischof, Stith and Wilson
(1995) as the extent to which family members aeraged to act openly and to express
their feelings effortlessly and directly with oneagher and thus creating an environment of
connectedness and cohesion. This dimension abés kat the range of affective responses
family members have towards one another. Wilkind@®8) highlights how the McMaster
approach to emotional expression and responsivenesstigates whether or not family
members are able to respond to each others feehagsre experienced. Furthermore, the
assessment of expressed emotion, according to Kaalod Sadock (2003), involves
analysing the manner in which caretakers behagetfie level of involvement expressed
toward another family member). This is supportedNilkinson (1998) who states that this
dimension focuses on the extent to which the farsipws interest in or value for
particular activities of family members — more dfieally focusing on the family’s interest

in each other and the manner in which this intdeeskpressed.

Good parenting and loving families where respeat aarm interpersonal relationships
exist are reported by Palmary and Moat (2002) tb a buffers to protect young
individuals against involvement in crime. This &nforced by Mkhondo (2005) as well as
Dove (1998) as cited by the Centre for the Studyiolence and Reconciliation (1998),
who state that the presence of a good attachmehtantaregiver is critical in the early
years of a child’s life — a crucial period for tdevelopment of a sense of self — and when
this does not occur, possibly leaving these yowngswith a ‘fragmented sense of self,
lacking in cohesion’, with the potential of gettingvolved in violent crime. This is
supported by Palmary and Moat (2002) who descriing many young people in South
Africa are growing up in families deprived of respfal, warm and loving interpersonal
relationships and that it these aspects that mawribate to these children potentially
becoming involved in criminal activities. Moreoyethe presence of neglect or
abandonment by parents where poor parent-childactiens are strongly implicated in the
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development of juvenile offending behaviour. (MkHon 2005; Katsiyannis et al, 2004;
Mercy et al, 2002; McCord, 1999; Centre for thedgtwf Violence and Reconciliation,
1998; Bischof et al, 1992).

This is acknowledged in a study conducted by Mklwo(&D05) where juvenile delinquents
portrayed themselves as having no self, as belielgds, led by evil and seeing themselves
as inhuman. They related this sense of deadnahe @bsence of meaningful attachments
and relationships as, according to Mkhondo (2006)manifested feelings of being
unloved, worthless, to an absence of happinegsodo achievement and a lack of a sense
of accomplishment. In an additional study condudigdthe Centre for the Study of
Violence and Reconciliation (1998) criminal offenslspoke of being abandoned or kicked
out of their homes, resulting in feelings of lossl af being unloved. Thus, some felt that
the only way to develop self-esteem and the ahbifitgchieve this was to exert power and

control in the sense of criminal and aggressiveatietur.

Bowlby’'s Attachment Theory supports this notionitagiakes a contribution towards the
understanding of criminal behaviour. Bowlby (19T8yhlights how the unavailable or
rejecting caregiver who is unable to demonstradesplay of empathy cannot identify with
the child’s feelings and needs. In turn, Bowlby9{2) hypothesises that the child
consequently learns to be hostile in interactiorth wthers, develops a poor sense of self-
esteem, develops a notion of egocentricity, andvshidtle empathy accompanied by a
large display of aggression towards others. Digs@99a) has a similar point of view as
the loss of connectedness to parents or othermolgels can lay the foundation for the
development of negative relationships with devizegr groups, through which exposure to
criminal activity may be a possibility. This is fgted by McWilliams (1994) who
describes how the antisocial person has simplymiaeen able to attach psychologically,
incorporate good objects or identify with unavaéaloaregivers. Thus, this individual
could not take in love and consequently has nemerd another and instead has identified
with a ‘stranger self-object’ which is experiencesi predatory (Grotstein, 1982 as cited in
McWilliams, 1994).
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Majority of the above stated experiences, were aeeein Mkhondo’s (2005) study of
juvenile delinquents and what they felt influenabeir criminal behaviour. Mkhondo
(2005) goes onto reveal how the nature of theiogighip with some of their parents /
caregivers was described as distant, conflictaakihg in communication and devoid of
love and warmth. This is supported by Bischof et(92) where participants often
described their families as emotionally disengaged less cohesive in nature. Participants
felt that their mother's demonstrated feelings @firderest and lacking in pride toward
them as children, but instead were exposed to annstiticisms (Mkhondo, 2005). The
participants in this study, according to Mkhond®Q®2) described such experiences as a
form of rejection or abandonment that resulted ajamty of them feeling unlovable and
unworthy of their parent’s love and consequentisuléng in the development of their
anger and bitterness. The need for acceptancéoaady a parental figure was voiced by
many of these youth and thus highlighted by Mkho(205) as an important factor to be

looked at in the development of juvenile offendbehaviour.

Due to these children receiving no sympathy, ptaia¢ feelings of love or reassurance
from other people, especially their caregivers sKainnis et al (2004) reports how juvenile
offenders generally report a lower need for approvaupport from others, which seems
to give an indication of the tendency to developorpoelationships, mistrust and
disengagement. Loneliness and emptiness, accotdipgrticipants in a study conducted
by Mkhondo (2005), are prevalent emotions in thediof juvenile offenders due to some
of them being rejected, abandoned and neglectdchoMio (2005) goes on to explain how
these individuals felt that this loneliness and t#ngss may lead to feelings of
powerlessness, where no identity can be formed fastings of being recognised as
important individuals may not experienced, and asesult can lead to a hunger for
protection, for belonging, and for security-feeBngvhich they felt they could only achieve

through the participation in criminal activities.

On the other hand, Bischof et al (1992) stated thatjuvenile sexual offender’'s family
tend to be over-involved, enmeshed, with diffusgenmal boundaries, and closed external
boundaries. Some of these families were oftenrteddy Bischof et al (1992), to rely on

their family almost exclusively for support and che regarded as socially isolated,
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indicating that extreme cohesion or intensive eamati bonding that the family members
have toward one another, can be seen as an inihgemactor that may lead to the

development of an offending juvenile.

Despite these findings not everyone exposed teethasily types, whether neglectful or
enmeshed, develop maladaptive coping strategies, this can be attributed to the
availability of a variety of supportive factors thiamay help in mediating these family
experiences. This is supported by Palmary and NR242) who state that coming from a
loving family does not prevent young people frorming to crime, but it does add to a

young person’s resilience levels.

2.8 FAMILY TRAUMA

The American Psychiatric Association (1994) defitrasima as a traumatic action where
the person experiences or witnesses an eventrithalived actual or threatened death, or
serious injury. In response to this traumatic évére American Psychiatric Association
(1994) describes the person as experiencing intéeeeor helplessness as this person
either knows or believes that they, or others sdituation, may be injured or killed. Great
danger is involved and the person feels absolupsiwerless (American Psychiatric
Association, 1994). According to Palmary and M@#X02), very little is known about the
implication of victimisation for young people’s iolwvement in crime and violence; about
whether victimised youth become violent themsehae®l why. However, research
conducted by Palmary and Moat (2002) with youngiorals revealed that many of them
were victims of violence or abuse during their @hdod. This involved either being
exposed or witness to serious violent acts as agelleath of family members and often
resulted in these delinquent youth feeling helplggsverless and defeated (Palmary &
Moat, 2002).

“His parents died by the time he was one year bid, father from natural causes, his
mother from a drug overdose. At eight years of, digewas sexually victimised while in
foster care and, at the age of 12, witnessed a gonan shot to death over foul play in a
basketball game. As an adolescent, he has seimwedim the juvenile justice system for

aggravated assault, harassment, and sexual assa@lacting destructively to himself and
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others following two decades of traumatic eventBignlife” (Baer & Maschi, 2003, p. 85-
86). What is described here is common in the hestaf delinquents who pass through the
juvenile justice system as Baer and Maschi (20€8g ghat trauma can potentially lead to
serious juvenile offending behaviour as childrerosdnlives are shaped by trauma seem to
perceive and encode social cues differently thamtreumatised individuals. As a result,
Mkhondo (2005) as well as Baer and Maschi (2008ndbthat a large amount of the
juvenile offenders who enter into the criminal jastsystem, display a psychosocial history
that generally is indicative of family trauma, inding parental substance abuse, physical
and/or sexual victimisation, witness to violenceghivi the home environment, and loss
through bereavement or cessation of contact wiigaificant person. These constitute a
major source of childhood trauméyhich depending on how it is handled, may later
contribute to disordered behaviour, including aggg®n or violence’(Dissel, 1999b, p.
25).

Pistorius (2005) as well as Dolan, Holloway, Bai#d Kroll (1996) highlight how it has
been found that violent experiences/traumas duwefriglhood have a negative effect on the
formation of the personality of the offender asstbkperience resulted in dysfunctional
upbringings and therefore as a consequence resultglividuals demonstrating higher
levels of personal disturbance. Baker et al (208@®)ee with this, as they noted that
children who were witness to violence within thenfly or were sexually abused tend to
live with feelings of secrecy and isolation. THeotprints’ of these traumas are often
carried into adolescence or adulthood in the fofrmternalised shame and denial which
may cause feelings of depression, anxiety, powarkss as well as distorted ideas about
the self and others (Salter, 1995 as cited in Bakaf, 2003). As a result, Pistorius (2005)
states how the juvenile offender, when exposedirecdand indirect emotional traumas
may start to develop aggressive and vengeful feasaghich can be acted out in play and

towards other children and animals.

With this understanding in mind, Mkhondo (2005) eegses the high incidence of
traumatic experiences that occur amongst thesenijgevalelinquents. Specifically,
Mkhondo (2005) as well as Dissel (1999a) reveal tusg and grief was prevalent in the

childhood lives of all these youth — losses of gigant people in their lives including
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breadwinners, parents, grandparents, uncles, aamds siblings via bereavement or
cessation of contact with a family member. Théinemies of these prisoners about losses
and the impact it had on them painted a clear mctor Mkhondo (2005) of the
importance of meaningful relationships. Mkhond0(2) continues to highlight how the
destruction of these relationships during the egelgrs of development was cited by these
youths as having a major impact on the developmériheir aggressiveness, pain and
confusion. Dissel (1999a) believes that loss ctute8 a major source of childhood trauma
which, depending on how it is handled, may latentgbute to disordered behaviour,
including violence and aggression — thus statiag tihe loss or absence of a strong family

member may influence the child’s engagement iniaatrbehaviour.

Furthermore, research conducted by Mkhondo (208%g¢aled 42% of female juvenile
delinquents reporting to have been exposed to $ome of sexual violation in childhood
or early adolescence. This is supported by Co8tamf (2002) whose findings reveal that
criminals were often sexually or physically abusedchildren, and which is assumed to
have an impact on their display of aggressive ainotent behaviour. Pistorius (2005),
Contos Shoaf (2002), Palmary and Moat (2002) a$ agMcCord (1999) support this
statement by describing offenders as those who wexeally and physically abused as
children, which may have been influencing factrat ttould have led to the development

of their criminal behaviour.

They related traumatic experiences of being condumi¢h fear and feelings of being

insecure and unsafe as they were growing up, togbeiped or gang raped and being
sexually abused in childhood and how these expeggemad a negative impact on their
lives (Mkhondo, 2005). Physical and emotional ahascording to Mkhondo (2005), was
also reported by a significant number of particigaft was described by Mkhondo (2005)
how their caregivers or parents often utilised cwver techniques to force submission in
their children and frequently resulted in physiagury. Mkhondo (2005) went on to

illustrate how they described their parents as esiptable which lead to the installation of
extreme fear, vulnerability and helplessness atehqgfroviding them with the inability to

distinguish between a loving or an unhealthy retathip. Other youths experienced
emotional abuse from parents who continuously aisiéid and degraded them through
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malicious name calling, which Mkhondo (2005) feetpacted on the development of their
self worth. “The pervasive terror in their environments oftereated mistrust of the world
for these boys and girls and resulted in run-awdterapts. Some of them reported
escaping to live with friends, boyfriends or giginds who forced them into criminal acts
like theft, house breaking or selling drugdkhondo, 2005, p. 19).

On the other hand, Loucks and Zamble (2000) indidaat although evidence is provided
of high levels of previous sexuahd physical abuse in juvenile delinquents; thes¢ofs
cannot be totally related to criminal or violenthbagiour, and, at best, they may be
secondary to some endogenous personality or balraVvidactors. Thus Loucks and
Zamble (2000) go on to state that even though tiseaenple evidence in the literature that
various forms of childhood abuse can have a prafaffect on behavioural and emotional
adjustment in both childhood and adulthood; thdtts do not appear to be specific to
criminal behaviour.

Moreover, although exposure to family trauma magéen as an influencing factor in the
development of juvenile delinquent behaviour, expesto other violent and traumatic
experiences may impact on the origin of aggresseleviour. Palmary and Moat (2002)
support this through providing evidence of refugbddren and children fleeing war or
community conflict as being particularly vulneraltie the development of antisocial
behaviour. Mkhondo (2005) goes on to highlight howenile delinquents in a research
were exposed to a large amount of community vi@enmhich resulted in them describing
how it lead to the development of their decreasdwal performance, substance abuse,
behavioural problems as well as emotional disturban Specifically, participants in
Mkhondo’s (2005) study portrayed how they had bexalesensitised to violence as a
result of being witness to stabbings, shootings amdder which took place in their
communities. Mkhondo (2005) revealed how theseviddals felt that living in such
environments provided them with limited opportugstifor learning appropriate problem
solving skills, social skills and conflict resoloti which may have contributed to their
aggressive acting out behaviour. Furthermore, cageth consider that people in South
Africa are traumatised on a daily basis, howevenesof these individuals continue to lead

healthy and normal lives, and therefore it is int@or to keep in mind that not everyone
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exposed to traumatic life events develop maladaptioping strategies, and this has been
attributed to the availability of supportive anafterctive factors that help in mediating the

traumatic experience (Mbhele, 2003).

2.9 SUMMARY OF FAMILY FINDINGS

In conclusion, Mkhondo (2005) found that among thiéenders currently serving
sentences, over a third came from families wheeeptirents were divorced or separated, a
quarter had a father who was violent to their migtaknost three-quarters had problems in
school, one sixth had abused drugs, a quarter leadaihealth problems, and two-thirds
were unemployed. These themes can be viewed asatods of risk factors that created a
vulnerability to violent behaviour, rather than emusal factors. Thus, it appears that
although the prevalence of risk factors may be imaécator of criminality, it is by no
means a conclusive one (Mkhondo, 2005). Althoughpfrevious sections have provided
an outline of the prevailing family conditions whiare seen as influencing factors in the
development of criminal behaviour; at the same tihmvever, the particular elements of

such a family ‘community’ should not be placed isozial vacuum.

To support this, Palmary and Moat (2002) go on ighlight how many young people
overcome severely traumatic childhood experiendastwalso include disruptions in their
family structure, functioning or emotional express and become productive and well-
adjusted members of society. Personal attributeb as intelligence, self-esteem, good
interpersonal skills, exposure to a warm responaina responsible family, supportive and
consistent parenting, access to education, asasaditra-familial peer or adult support in
the form of meaningful community and social invahent are thought by Palmary and
Moat (2002) to assist young people make a sucdemsfytation despite exposure to high-
risk conditions. Although the family is emphasissdone of the protective factors, Sharpe
and Litzelfelner (2004) as well as Palmary and M@802) indicate that no one factor, or
even a combination of factors, will definitely résin a young person being involved in
crime and violence. Sharpe and Litzelfelner (20§4)on to state that adverse outcomes
such as criminal behaviour result from multiple ameerlapping risk factors and thus

accumulation of risk is strongly related to advgrsi
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This evidence is strengthened by Mkhondo (2005) décribes how violence is a multi-
determined and complex phenomenon that challengegoutake into consideration
individual motives, the crime context, as well asial, economic, cultural and individual
backgrounds in order to understand it. While toreag extent violent offending may be
triggered by the social environment, Mkhondo (2085p highlights how the individual's
personality and character also play a critical .rdle sustain this assertion van der Merwe
and Dawes (2000) go on to state that the followpr@ective factors reduce the negating
impact of exposure to violence on the individualsselopment: the age of the child; the
type and frequency of violence exposure; the chariatics of the community; the family
support structures; the child’s familiarity with thothe victim and the perpetrator of
violence; previous experiences of trauma as welthasproximity of the violent event.
Additionally, the scope of this study does not péren investigation into the wide
spectrum of community, political, cultural and suldtural trends which elicit individual’s
criminal behaviour and therefore for the purposehis study the variable of one of the

most important primary factors (i.e. the family @omment) are of particular interest.

Once again it is important to demonstrate the eéndle that the family environment and
parental behaviour may have on the developmeniotént behaviour in young people. In
South Africa, Swart-Kruger (1996) emphasise how family is still regarded as the
normal biological and social structure, which shioglide the growth and development of
a child. “This perception still underpins the political miset in South Africa and informs
social policy, as it does in many parts of the Wor{Swart-Kruger, 1996, p. 23). This is
due to the fact that the family provides the basaterial goods for the survival, growth
and development of the child (Pandey, 1991). Pari@i®91) goes on to explain how the
family nurtures its young, provides affection arsl the children grow, it becomes a
powerful socialising agent, shaping the individsalapacity for personal relationships and
preparing them for the complex world. Furthermaaecording to Pandey (1991), the
family provides the individual with a continuity afentity, a network of relations, roots to
their past as well as branches for the future.prétmotes the individual’s growth and
because of its dynamic quality, its functions chenger time in terms of its member’'s

needs and problems (Pandey, 1991). With all thisnind, it can be seen how the

47



interpersonal relationships within the family hawestrong impact on the individual and
therefore can be seen as an instigating factdnardevelopment of aggressive and violent
behaviour (Mercy et al, 2002).

2.10 THEORETICAL / CONCEPTUAL FRAMEWORK

The following section takes a theoretical stancébying at family systems theory as well
as morality and its development utilising Kohlbeargheory of moral development. The
contributions that these theories and their ratatm the research study will be the prime
focus of the next section as both provide emphasisow an individual is susceptible to

the development of juvenile delinquent behaviout és relation to their family.

2.10.1 Family Systems Theory

A thorough examination of the various sociocultucahtexts of juvenile offenders is
beyond the scope of this study; however, one saarit context for its development is the
family system. According to Bronfrenbrenner (1978yeniles do not appear one day as
fully developed offenders; rather they grow up amfly systems — a social ecology that
shapes their personalities and course of developossT time. Thus, the behaviour of
each individual inhabitant in the family is inflused by the reciprocal interactions among
family members (Bischof et al, 1992). Thus, inasrtb conceptualise the impact of the
family as an influencing factor in the developmentuvenile offendersfamily systems
theoryis useful in explaining family interaction and teljp understand their family lives.
Minuchin (1974) highlights how a family systems gctive holds that individuals are
best understood through assessing the interadt@tccur within, between and amongst
family members as it is believed that structurahrges in families must occur before
individual members’ symptoms can be reduced orieated — thus indicating that the

development of a specific behaviour in individualay be as a result of family influences.

Within families, Becvar and Becvar (2003) statew lome discovers who they are and one
develops and changes accordingly. Within therggtif the family one creates, maintains,
and lives by often unspoken rules and routines ohnat hopes will keep the family (and
each of its members) functional (Becvar & Becv@03. Thus, Corey (2005), Becvar and
Becvar (2003), Walsh (1981) as well as Epsteinh&ssand Levin (1978) all describe how

48



the development and behaviour of one family menmbénextricably interconnected with
others in the family. Symptoms are often seenragxression of a set of habits and
patterns within a family and therefore, accordirmy Gorey (2005), Goldenberg and
Goldenberg (2004) as well as Sue et al (2003)s rtevolutionary to conclude that the
identified client’s problem might be a symptom afahthe system functions and not only a
symptom of the individual’'s maladjustment, histand psychosocial development. This is
supported by Epstein et al (1978) who states ti@structure and the organisation of the
family are significant in determining the behaviafr members of the family and also
illustrates how the manner in which family membesiate to one another further shapes
their behaviour. “This perspective is grounded on the assumptiorst th client’'s
problematic behaviour may (1) serve a function arpose for the family, (2) be
unintentionally maintained by the family processg), be a function of the family’s
inability to operate productively, especially dugitlevelopmental transitions, or (4) be a
symptom of dysfunctional patterns handed down acgenerations”(Corey, 2005, p.
424). All this needs to be taken into account Wloeking at the juvenile offender’s family
environment as violence may be transmitted actusgénerations in what Bowen (1978)

refers to as a multigenerational effect.

Bowen (1978) goes on to stress how important psyegmandparents, great-grandparents,
and great-great-grandparents are in influencingvdlees and conflicts present in the
current nuclear family. Bowen (1978) believes tihat behaviour and attitudes of children
are shaped by their entire genealogy and thatntfhgence of the multigenerational family
is absolute. One behavioural pattern that has bleeamented in a plethora of studies
involves the intergenerational transmission of ptglsaggression (Berg-Cross, 2000).
Berg-Cross (2000) goes on to state that when @nldre exposed to aggression between
specific family members (parent and child, husbamdd wife) they learn the
‘appropriateness’ of such behaviour between thabitants of those family roles. Thus, as
highlighted by Berg-Cross (2000), parents hittirfgldren teaches the acceptability of
parent/child aggression, and spouse abuse teatieesadceptability of husband/wife
aggression. The modelling of aggressive familg relationships has been documented by
Kalmuss (1984) as cited in Berg-Cross (2000) iruvesy of over 2000 adults*When
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neither form of aggression occurred (parent-child hmsband-wife) in one’s childhood

family, the probability of the husband being phgBic aggressive is 1% ... When only
parent-child hitting occurred, the probability ireased to 3%. With only husband-wife
hitting, the probability doubles to 6%. Finallyhen both types of childhood aggression

occurred, the probability of severe husband aggoess 12%” (p. 19).

Note that although there is clear-cut unambiguouslemce for the intergenerational
transmission of family aggression, Berg-Cross (30dQ0strates that the extent of this
transmission is quite limited, in an absolute sererg-Cross (2000) go on to indicate that
when a child grows up being physically abused anar /observing severe physical
aggression occurring between parents, there is @veé30% chance that the child will not
engage in any aggressive acts. Perhaps this waldestrait is transmitted only to those
grown children who are emotionally frustrated, lowcoping skills, or in a relationship
that allows physical aggression (Berg-Cross, 20@her factors may turn out to be even
more predictive of who will copy the aggressive &@abur of their parents. Thus, although
studies reveal that an individual is more likelyetchibit aggressive acting out behaviour if
they observed aggression in the family of origierd@Cross (2000) go on to stress that
intergenerational transmission is highly selectiyesatly modified by the historical events

and societal changes each generation must deal with

Despite the argument that intergenerational trassion is not guaranteed, the role of the
family and its impact on criminal development isakemphasised through the process of
socialisation. Socialisation can be defined asoagss through which people learn certain
attitudes and modes of behaviour, which enable tteeparticipate in the world (Berger,
1976; Pikunas, 1976). As stated in the literatesgew the notion that criminal behaviour
is primarily learnt and conditioned by social fastbas been verified by numerous studies.
Thus, socialisation then seems to be a conceptighable to explain the influence that
social factors have on attitudes and behaviouriarttlerefore necessary to question the
nature of socialisation that occurs in one’s famiRikunas (1976) and Schneider (1976)
tend to stress the positive aspects of the soatadis process were they emphasise that
children acquire the moral codes, social skills aexi role behaviours necessary for proper
functioning in our society from their surroundingveonments. While this may be valid, it
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is also true that socialisation is responsiblederpetuating criminal behaviour as it can
encourage violence, dominance and control as a fwweol to utilise in order to gain
supremacy over others (Pikunas, 1976; Schneid@g)19

As mentioned previously by Sharpe and Litzelfelfg904), parents are the first people the
child comes into contact with, thus the family ferihe most significant institution in
shaping the child’s beliefs, values and attitudé$any years ago and in support of this,
Mead (1934) explained the crucial role of paremis ather ‘meaningful’ adults in terms of
‘significant others’. For Mead (1934) the firstgdes of socialisation are characterised by
the child adopting the attitudes and roles of tiparents. As the child grows older, they
begin to learn that these particular attitudesrates extend to a much more general reality
(Mead, 1934). Mead (1934) provided the exampléeflittie boy who observes his father
being both violent and aggressive towards him aisdnfother, soon realising that this
behaviour that takes place in his home can alse pd&kce amongst peers at school thus
indicating that every ‘significant other’ also b&bka in this manner. It is at this stage that
the boy, according to Mead (1934), begins to retatdoth a ‘significant other and a
generalised other, which represents society aelarthe influential nature of ‘significant
others’ behaviour becomes clear when we considechiid’s knowledge, high degree of

curiosity and receptivity to most forms of stimidet (Sharpe & Litzelfelner, 2004).

Bandura’s work (1971; 1965) raises another aspieletaoning in the socialisation process,
namely, that children learn even when they arepoaished or reinforced. Bandura (1971;
1965) argues that children can learn behaviour Indre watching or observing others,
specifically if this process takes place within tfamily - a process referred to as
‘modelling’. There are two components, accordingBendura (1971; 1965), of learning
through modelling: the first being observationarteng — learning new responses from
watching the behaviour of another. Second, a perd has already acquired a particular
behaviour may become less or more willing to repoadit by observing the consequences

when another engages in it (Bandura, 1971).

Whether they are conscious or even aware of itobyr lrikunas (1976) highlight how the

majority of parents act as representatives of theaiety. They help to further prevailing
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norms, and inhibit the development of alternativenfs of behaviour (Pikunas, 1976).
Prevailing aggressive behaviour becomes ingrairedugh the childhood activities
encouraged or modelled by parents. Children arghtato play with guns, play sport and
to engage in activity by themselves if the circlanses warrant it; aggression, physical
strength, dominance and independence are thus lesteyed (Pikunas, 1976). Another
major function of the family, according to McCortB09), is to act as a disciplining agent.
It is the first place where children learn to ursfienably accept authority and hierarchy
unquestionably and often these relations are espden the father's (male) dominant
position over the mother (female), and the chilgtsition via their parents (McCord,
1999). Children are expected to obey their paremé if their commands are unrealistic
and their punishment cruel where over one thirdsubjects in the study conducted by
Pikunas (1976) admitted to never being (conscigushgry or questioning their father’s or
other ‘significant adults’ authority, even when sely beaten by them. Parental behaviour
of this sort is not typical and can have a majopact on the development of aggressive
behaviour in their children (McCord, 1999).

Therefore, from this family systems approach, Fraskd McKoy (2001) believe that
antisocial behaviour may be the result of environt@leand traumatic stressors such as
residing in dysfunctional families. KronenbergadaVvieyer (1996) further this by stating
that children reared in these families are subgedte interactional patterns that are
dysfunctional and unsupportive — where such fanmilteractions reinforce behaviours

according to their consequences.

Despite these findings, Bischof et al (1992) sugtest a dysfunctional family system is
not necessarily associated with delinquent behawgyuveniles.“It may be that for some
types of offenders, sociocultural contexts othemtlthe family (e.g. peer group, mass
media, societal norms related to masculinity andragsion) are more influential in the
etiology of the offences(Bischof et al, 1992, p. 322). This is supportgdSharpe and
Litzelfelner (2004) who state that the deterionatiof the family structure has placed
socialisation responsibilities upon the school aothmunity — indicating that the school,
peer affiliation as well as the broader context éhan impact on the individual's

development. Thus, the impact of the family onlctcldevelopmental outcomes varies
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according to the amount and nature of the child'stact with other socialisation agents,
and to the interaction of the socialisation processurring in familial and extrafamilial
settings (Sharpe & Litzelfelner, 2004).

This is reinforced by Breunlin, Schwartz and Madkarrer (1997) who proposed a
developmental lens or metaframework that reintegrandividual development with
developmental perspectives on the family and spcidtheir model includes five levels,
namely biological, individual, sub-systemic (retetal), familial, and societal. Each level,
according to Breunlin et al (1997) affects the otlvgh no requirement of a specific order
for growth and development. At the societal leveldividuals and families often
incorporate values and beliefs of the dominantuce#t in which they live (White & Epston,
1990). Due to living in a global community, Gergé®91) also emphasises how multiple
forms of media have a tremendous influence on iddal and family experience. The
power of the dominant culture on families is simtiathe powerful influence parents have
on young children (Breunlin et al, 1997). Thissigpported by Bronfrenbrenn€t979)
who from an ecological perspective, believes famsilare nested within communities and
children are nested within families. Based upors tisiea, Simons et al (2005) have
suggested that family processes may mediate muthecéffect of community context on
children. For example, Bronfrenbrenner (1979) reseded that the embeddedness of the
family in its immediate context shapes the straegdf parenting, and the quality of
parenting, in turn, shapes child development. Thasmimunity characteristics are posited
to influence child development, at least in pdrtptigh their impact on parental behaviour
(Simons et al, 2005). Thus, the value of examirtimg family life cycle can be both
remedial (explain behaviour viewed as dysfunctiangl preventative (prepare the system
for change), but it is important to remember thatrg family is also in the process of

individual, relational and societal developmentgiilin et al, 1997).

This section emphasises that it is not possiblecturately access an individual’'s concern
without observing the interaction of the other fammmnembers, as well as the broader
contexts in which the person and the family liveol@&nberg & Goldenberg, 2004).
Studying the internal dynamics of an individual atit adequately considering

interpersonal dynamics yields an incomplete pictuggstemic therapists do not deny the

53



importance of the individual in the family systelut they believe an individual’s systemic
affiliations and interactions have more power ia fferson’s life. According to Kerr and
Bowen (1988), the cause of an individual's probleras be understood only by viewing
the role of the family as an emotional unit. Withire family unit, unresolved emotional
fusion to one’s family must be addressed if oneesofp achieve a mature and unique
personality — thus emphasising the importance &ngly as a system may impact on the

development of juvenile delinquent behaviour.

2.10.2 Kohlberg’s Theory of Moral Development

“We have to recognise where crime begins. We mhoishore to teach our children the
difference between right and wrong... It must stath@me. And it must also be taught in
our schools... Above all, it must be taught by exafngploward, 1993 as cited in Mooney,
1998, p. 213). Smith (2006) emphasises how tmselationships is dependent on the
quality of attachment and relationships within fyminits. These, according to Smith
(2006) are the building blocks of morals, valuasctional relationships and healthy
decision-making in later life. In addition SmithO@6) highlights awareness of the causes
and, more importantly, the consequences of famagrhentation, domestic violence and
lack of parental supervision. Thus to concepteadinother way that criminal behaviour
begins to develop, emphasis is placed on the faamky its moral coding utilising the
context ofKohlberg’s Theory of Moral DevelopmenHow the family specifically relates
to the development of morals and values will becuised and then the levels of
Kohlberg’'s moral development, namely pre-convergicamd conventional levels will be
defined as they specifically apply to the juveroléending population. Due to the post-
conventional level only being reached by a majooitydults (Kohlberg, 1975), it will not
be discussed as it does not have any relevancenwvitie constraints of this research.
Lastly, research on moral reasoning and antisdiabviour will be explored and focus
will be placed on the influence of the family artthehment in moral development as it is

believed to make a contribution towards the undedihg of juvenile offending behaviour.

Moral development can be defined ‘dse process by which children acquire society’s
standards of right and wrong{Davidson & Youniss, 1995, p. 121). This is further
elaborated by Kohlberg (1981) who states that maeaklopment is the process in which
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children develop proper attitudes and behavioungtd individuals that occupy society,

based on familial, social as well as cultural ngrmdes and laws. Kohlberg (1981)
additionally predicted that once an individual lieveloped a form of moral reasoning,
they could be expected to apply these ways of thinkr sets of moral principles to all

moral conflicts. Implicit in this definition, Dagison and Youniss (1995) point out that it is
the idea that morally mature individuals do notmeiilto society’s dictates because they
expect tangible rewards for complying, or fear ahighment for transgressing. Rather,
they have internalised the moral principle theyédearned and will conform to these
ideals, even when authority figures are not preteenforce them (Davidson & Youniss,

1995).

According to Westen (1999) changes in moral reagpstem from a change in the way
that one thinks (i.e. in cognitive structures, whiare shaped progressively over
development and which are impacted upon by enviemtah influences, such as the
family). This is further supported by Ferns and mh@001) who state that morality is not
a product of a single psychological process — itaiher a complex, multidimensional
phenomenon that requires the integration of sev@wjchological developmental
components (i.e. cognitive, social and personaliynponents of the human being, all
which may be influenced by the family and its pss®s). Furthermore, Ferns and Thom
(2001) go on to illustrate how such intrapsychigedepment should be seen in the light of
the historical and socio-cultural context withiniethit takes place — contexts in which the
family plays a vital role. Moral development, ardiog to Kohlberg (1981) is the primary
concern of the parent, and thus the family. Teagla child to distinguish right from
wrong and to behave accordingly is a goal of pargriand thus a process that begins to
take place in the individual's direct family, hovesviater extends to other socialising
agents (Kohlberg, 1981).

According to Kohlberg (1975), the sequence of mdelelopment consists of six stages
ordered into three levels — the pre-conventionathventional and post-conventional levels
of moral orientation. The pre-conventional moeaddl, as highlighted by Kohlberg (1975),
is characteristic of most children under the ageeof some adolescents, and numerous

delinquents and adult criminal offenders. Kohlb€i®75) goes on to describe the
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conventional level as that which is achieved by rtrggority of adolescents and adults in
nearly all societies. Finally, the post-conventideael is only believed to be reached by a
minority of adults (Kohlberg, 1975).

When looking at these stages individually, Kohlb€i63) describes how the pre-
conventional level of moral development which oscoetween the ages of four and ten, is
characterised by a child’s responsiveness to @lltutes and labels of good and bad, right
and wrong, interpreting these labels in terms d¢iesi the physical consequences for
disobeying them or in terms of the physical powkthese who enunciate the rules and
labels of good and bad. Furthermore, in this st&@dlberg (1963) illustrates how right
actions consist of those which instrumentally $atihe individual’'s own needs and
occasionally the needs of others — an attributé ty be seen in juvenile offenders.
Moral development at this stage, according to €@rden (1990) is dependent on
participation in the family and other social ingtibns within each culture. Due to the
findings in a variety of studies which state thatgnile offenders are generally exposed to
inconsistent disciplinary methods within the fam{iMercy et al, 2002), it leads one to
guestion how such unpredictable methods of dis@pilnpact on their moral development
due to them being unable to distinguish betweent wghgood and bad or right and wrong
behaviour. This is supported by Crittenden (19808d states that the democratic family
and school systems are more likely to promote #neeldpment of internal self-controls
and moral growth than are authoritarian or permessystems which are found in the

family lives of these juvenile offenders.

Crittenden (1990) go on to indicate how permissystems fail to instil any controls,
while authoritarian systems instil only fear of @iment, which is not an effective
deterrent unless there is a real chance of beinghteor punishment becomes a reward
because it brings attention to the offender. Thisrmation, which is supported by the
findings in previous literature mentioned in thenfly functioning section, states that true
moral behaviour involves a number of internal peses that are best developed through
warm, caring parenting with clear and consistemteetations, and places emphasis on the
reinforcement of positive behaviours rather thae thunishment of negative ones,
modelling of moral behaviour by adults, and creatad opportunities for the child to
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practice moral reasoning and actions (Crittend®00). This demonstrates the impact the
family has on the individual, and how disruptinge tadequate process of moral

development may impact on the development of jugesffending behaviour.

In the conventional level of moral development e tavel which is dominant from pre-
adolescence (14 — 22 years) — there is a movetgmitive recognition that groups, group
practices and group rules have important valuesldérg, 1963). Thus, as highlighted by
Kohlberg (1981; 1963), they are being able to aefihat is right by the standards they
have learned from other people, particularly framharities they deem respectful such as
the family, peer groups, teams, school or churt¢hus doing what is expected by people
that they consider close to themselves. Additign#he conventional level, according to
Westen (1999), involves a move away from evaluatbmactions primarily in terms of
consequences, and instead they justify their choiamoral actions on the basis of their
aspiration to gain the approval or avoid the disapg@ of others and begin to understand
the concepts of trust, loyalty and gratitude. HKeahny (1963) highlights how tangible
rewards and punishments as motivators of ethicdesdiave been replaced with social
praise and the avoidance of blame. According tblberg (1963) individuals who reason
at this stage, right behaviour consists of perfogmone’s duty, showing respect for
authority and maintaining the given social order its own sake. Laws always take

precedence over and above the individual’s specipersonal interests (Kohlberg, 1963).

The cognitive determinant at the conventional lasalescribed by Duska (1997) as ‘role
taking’ or ‘empathising’. Furthermore, Duska (1998 well as Kohlberg (1963) describes
how an individual at this level has the abilitygat themselves in the mind and place of
another individual; seeing things from their poaitview — realising the limitations of
egoism and identifying the need for group cooperati Thus, it is important to note that
Kohlberg (1963) implied that relevant social expades which involve the exposure to
individuals or situations that force a re-evaluatiof one’s current moral concepts are
necessary before children can progress from thecqmeentional level of morality to
Kohlberg's higher stages. Thus acquisition of @orional stage moral reasoning is
dependent on social mediation which is linked teimmental influences such as the
family and relative deprivation (Kohlberg, 1963).
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The Centre for the Study of Violence and Reconailia(1998) believe that criminals have
manufactured an internal morality appropriate dolyheir own survival - thus indicating

the egocentricity of their functioning. This gra#ssensitisation to committing a variety of
criminal acts and the lack of empathy and compassikpressed by these individuals is
suggested by the Centre for the Study of ViolemzkReconciliation (1998) to result in the
total collapse of the boundaries between good auib the lives of these youth. The
capacity to distinguish between these two statdseofg has been nullified through their
gross exposure to problematic family environmemtsazieties full of violence, and their

participation in criminal activity (Centre for th®tudy of Violence and Reconciliation,

1998).

Thus, in instances where Kohlberg's theory of meessoning has been applied as an
explanation for criminal or delinquent behaviourpffit, Caspi, Harrington and Milne
(2002), Aleixo and Norris (2000) as well as Regamiid Hewitt (1994) exemplify how
delinquents have been found to exhibit a lowerllefenoral development, generally being
identified as functioning in the pre-conventionalél. In research conducted by Blasi
(1980) as cited in Mbhele (2003) along with findirfgpm Moffit et al (2002), it was found
that delinquents lagged behind non-delinquents tended to get “stuck” in a state of
moral immaturity. Thus it can be said that delingsétend to define right and wrong
largely in absolute terms, focus almost entirely extternal consequences, act to avoid
punishment, and show little concern for the feein§ others”(Regoli & Hewitt, 1994, p.
137).

Mbhele (2003) describes how Kohlberg argued that tblationship between moral
reasoning and moral behaviour is far from simpléis is due to the fact that it has been
found that even though many juvenile offendersoeas the pre-conventional level, a fair
number of them reason at a conventional level latlb the law anyway (Gavaghan,
Arnold & Gibbs, 1983 as cited in Mbhele, 2003). isTeuggests, as highlighted by Mbhele
(2003), that there must be personal qualities dtie@n one’s level of moral reasoning, as
well as many situational factors such as the fagmiyich may influence a person’s moral
conduct on a daily basis. Whilst this cautionatgput what can be inferred from examples
of hypothetical reasoning is important, it shoulot mvalidate possible links between
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behaviour and levels of moral appreciation. Parthe motivation for the present study
was an attempt to understand what perceptions tiegth have of their families as
influential factors in the development of their egggive behaviour and how it possibly

prohibited the development of adequate moralssraiel societal norms.

Often the primary family is separated for instamte to parental transitions or due to
working conditions resulting in the severance @f tmother and father, thus resulting in the
transfer of values and norms being hampered. g have, as highlighted by Ferns and
Thom (2001) resulted in a lack of positive role mied According to Bandura and Walters
as cited in Ferns and Thom (2001) role models aeegsary for acquiring patterns of
human behaviour and moral values and norms uphekbbiety. Thus their values may
have been corrupted since there was a sense dftioguand arbitrary reward and

punishment within some of these family systemsr{&& Thom, 2001). This may also be
impacted on through the effects of familial violeran the individual. Gill Stryker as cited

in Ferns and Thom (2001) noted that the conflictaalily context may allow for common

fantasies of aggression to be informed by knowledgés important to note however, that
although the family is the primary context in whitiorals and values begin to develop — it
also is impacted on by other social factors (i@mmunity violence, deviant peer groups,
and thus one may not attribute the failure of mdealelopment to be the solitary influence

of the family).

Rutter and Giller (1984) also place focus on mdetelopment and attachment believing
that the emotional connection that occurs withie ttamily has an impact on the
individuals development of morality and that digraps in this regard may create cycles of
criminal behaviour. In a variety of studies congdicby Rutter and Giller (1984), they
made various clinical observations as well as abtiiinformation that illustrated how
many criminal offenders reported having grown ughwnconsistent parenting and some
reflecting extensive histories of physical or séxalause. This leads one to question what
are the familial influences on the development ofrality that could possibly lead to the

formation of criminal behaviour.
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In conclusion, it is evidenced that majority of @gmile offenders function on the lower level
of moral development, indicating an inability tovdep empathy or concern for others.
Morality can be a natural and unfolding phenomewten nurtured by the environment,
and thus indicating that families at risk need swpjn order for children to develop a
healthy moral core or else it may lead to the dgwalent of a criminal pathway. This is
reinforced by Bronfenbrenner (1979) who states wititout the support of the family, the

child's development cannot work, and consequenetesrental.

Despite these findings, one has to acknowledge #wahlberg’'s theory of moral
development and its influence on criminal behavieas one of many moral theory’s and
thus according to Mbhele (2003) is not conclusivés entirety. Furthermore, Regoli and
Hewitt (1994) indicate how all moral theories assuthat human behaviour is morally
based.“It does not allow for instinctual behaviour nor is able to explain that some
behaviour may be a spontaneous reaction to frusinat The basic aggressiveness of many
people may require a somewhat different explanatioan what theories of moral
development provide({Regoli & Hewitt, 1994, p. 138). Thus, moral toation is not
necessarily the only influence on the developmémintisocial behaviour, as other aspects
such as genetic, biological, socialisation, behandband systemic approaches can also be
viewed as theoretical models that impact on oneshwement in offending activities.
Additionally, the impact of the family on moral ddgpmental outcomes varies according
to the amount and nature of the child’s contachwither socialisation agents, and to the
interaction of socialisation processes occurringamilial as well as extrafamilial settings
(Regoli & Hewitt, 1994).

2.11 SUMMARY

There is no psychologically viable theory of pemdy and behaviour that, according to
Saradjian (1996), denies the influence of expesgengarticularly early experience.
“Everything that a person comes to know and beliakeut the self, about others, and
about the world, comes from the history of thaiteractions with their environment and,
more importantly, with the people within it. Altlgh this process is continuous
throughout life, and is dynamic and reflexive, thelding blocks of the process are laid in
childhood and, unless reassembled, become the &iond upon which the rest of the
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personality is built”(Saradjian, 1996, p. 39). This chapter aimeaotk lat various aspects
of the family as an influencing factor in the dey@hent of juvenile offending behaviour.
It looked at both quantitative as well as quaktatperceptions of how the family may
impact on a child’s development and aimed to aacervhether any particular set of
building blocks (particularly, the family structyréamily functioning, family emotional

expression and responsiveness as well family trauwere laid that could be the

foundation from which a child would get involvedaffending behaviour.

Thus, when looking at the above literature whicttges to how the family may be seen as
a contributing factor in the development of juvendffending behaviour; the following
section looks at the research method which wassedilin this specific study to gather
information from delinquent’s in order to substatei or differentiate from the findings
above and specifically establish how they percénegr families to have impacted on their

antisocial behaviour.
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CHAPTER THREE: RESEARCH METHOD

3.1 INTRODUCTION

Mooney (1998) illustrates how numerous studies Hmen conducted in the investigation
of family characteristics and delinquent behavieumajority of these studies suffering
from severe methodological weaknesses. The typicategy used in these studies has been
a natural-scientific approach which compares timeilfas of delinquents with families of
nondelinquents (Mooney, 1998). When taking a n&sontific approach, one is
restricted to conducting research that can be wbdesnd measured objectively, therefore
restricting the expression of an individual’'s p@teens, experiences, feelings and opinions.
Using such an approach, according to Mouton (20@tks depth and insider perspective
which may lead to ‘surface level’ analysis, someghthat this study did not aim to do and
therefore a qualitative method of gathering datas wailised. One of the major
distinguishing characteristics of qualitative resba according to Mouton (2001), is the
fact that the researcher attempted to understapplgp@ terms of their own definitions of
their world — the focus being on the insider-pecsipe as opposed to the outsider-
perspective — and thus giving one an in-depth adgansight and a richer content as well
as understanding into the life-worlds of these vidlials. As Mooney (1998) states;
delinquents do not present themselves as a homogeagroup for research purposes and
each family is considered to have their own paldictpersonality’ and therefore are not
thought of as a single group that share similarrattaristics. Utilising a qualitative
approach allowed the researcher to identify thelaiities and differences that occurred in
each family. Additionally, this was considered ass&ful tool to build rapport with the
participants before one attempted to unpack the tivage individuals relate to the world
(Mouton, 2001).

Although qualitative research is sometimes criéidisor being subjective and uncontrolled
(Mouton, 2001), it is important to note that themegplored in the study were directed by
literature rather than the researcher, where axhditi topics were introduced by the
participants. Furthermore, according to Mouton @0Qualitative research is seen to have
a lack of criteria by which to judge the trustwantss and relevance of the results and thus
the proposed study acknowledged that, given ther@and size of the study, the truth of
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results would not stand for itself but would rely further research for validation. Despite

this, qualitative research has numerous benefits.

These positive aspects of qualitative research wWemonstrated in a study conducted by
the Centre for the Study of Violence and Reconaiia(1998), individuals committed of a
criminal offence revealed how enthusiastic theyeaer share their information and how
grateful they were for the opportunity to discldkeir life stories and to be heard. While
the voices in this study do not present us withahswers, they do frame the problem in a
more complex way and lend insight into how one rhaye to approach solutions in the
fight against crime. Indeed, according to the QCerfir the Study of Violence and
Reconciliation (1998), it is a firm belief that eddion programmes geared to fight crime
can only succeed if they take into account the awielws of the people they attempt to
reach. Thus, the importance of asking young pe@gisonally about their feelings
towards crime can be seen as a way of creatingcante messages as the government
needs to sit down with these youth in order toldsta what is bothering them. Thus this
study utilised a qualitative method in order toabssh what was hassling these youth,
focusing particularly on the kinds of choices thed to these perpetrators committing

crimes and the ways in which they perceived thetioas.

Particularly, in utilising a qualitative approadhijs research attempted to understand the
juvenile offender’s experiences within their famdiand how they constructed themselves
from a subjective, detailed and holistic perspectivhe importance of gaining subjective
opinions of these offenders is extremely relevastna consistency exists about what
constitutes a positive or negative family and tlbsaining perceptions and experiences
from these participants allows one to understaed tmpressions of their family and what
characteristics from this social unit impacted ugmem. This provides valuable insight in
their different experiences and the different fagsithey encounter and thus, as highlighted
by Mouton (2001), points out the complexities, riels and diversity of their lives that can
only be captured by them having described what grexgeived to be happening in their
everyday lives as children which are seldom seeheard, incorporating the context in

which they operated, as well as their frame ofrexfee.
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Besides this, one would also have to describe xadoratory researchExploratory
research does not start with a specific problenhe-approach of such a study is to find a
problem or hypothesis to be testegdWelman & Kruger, 2002, p. 12). In other wordse t
researcher entered into the situation and aimeexpdore the participant’s perceptions,
experiences, feelings and emotions, and from #tsbéished whether any common pattern
or key issues arose with specific focus being mlace the family’s structure, its

functioning, the ability to express emotions aslwaslthe presence of family trauma.

3.2 RESEARCH DESIGN AND PROCEDURE
3.2.1 Research Questions:
Based on the aims of the proposed study, speeiearch questions were posed:

. How do juvenile offenders perceive and experiehes ttamily as a potential factor
that led to the development of their criminal bebax?

. How do juvenile offenders perceive the structur¢hefr family and its impact on the
development of their juvenile offending behaviour?

. How do juvenile offenders perceive the functionafgheir family and its impact on
the development of their juvenile offending behavid

. What is the juvenile offender’s experience of theyvin which the family expresses
and responds emotionally and how do they percdiigeas having an impact on the
development of their juvenile offending behaviour?

. How do juvenile offenders perceive their experiemdéea family trauma and its

influence on the development of their juvenile affeng behaviour?

3.2.2 Participants :

Essentially, the data was collected from a spegfmup of adolescent males defined as
juvenile offenders between the ages of 15 and aisya&ho had come into contact with the
Criminal Justice System on their first offence kather than being sentenced to prison for
committing the crime, they had been diverted intdiveersion programme. The juvenile

offenders were considered first time offendershey thad not been adjudicated of a crime
prior to the current adjudication. Their antisbcécts ranged from illegal use of

substances, gang involvement, house breaking,, tigifiting with the result of grievous
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bodily harm, vandalism of property and sexual offs1 They ranged in race as some were
coloured and others were black, however all hadstme ethnicity as they all originated
from a South African background and upbringing.| &fl these participants resided in
lower socioeconomic areas as majority of them livedownships or poverty-stricken

areas.

As mentioned previously, these offenders had orenbconvicted of one crime and thus it
was their first encounter with the criminal justgystem. First time offenders were chosen
in an attempt to limit the development of a ‘mastarrative’ that could possibly invalidate
the results of the study. According to Schiffrir®96) a master narrative entaltelling a
story that allows us to create a 'story world' ihish we can represent ourselves against a
backdrop of cultural expectations about a typicalise of action; our identities as social
beings emerge as we construct our own individugleggnces as a way to position
ourselves in relation to social and cultural ex@iins” (p. 170). It is important to note
that all individuals have a certain master narggtand the researcher took this into account
at all times. Furthermore, juvenile offenders thate diverted into a diversion programme
(rather than being imprisoned) were less likelyheve developed an extreme master
narrative with regard to their family lives. Thigesned to coincide with the research
findings. This resulted in these juvenile offendarghe diversion programmes giving a
more transparent account of their family lives eatthan those who have already been

imprisoned.

In particular the researcher utilised the purposampling method where the researcher
selected an intentional population of juvenile offers as this method is utilised by
“researchers who rely on experience, ingenuity, /andprevious research findings to
deliberately obtain units of analysis in such a memthat the sample they obtain may be
regarded as being representative of the relativeytation” (Welman & Kruger, 2002, p.
63). In doing purposive sampling, the research®ained participants and accumulated
data from an organisation that had already isol#tedproblem area that one set out to
study for the intention of this research, namelejile offenders that were redirected to a
diversion programme with Khulisa and SPARK — a paogme run in affiliation with the

Teddy Bear Clinic. However, there were other fexctbat characterised the sample. The
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fact that these juvenile offenders had already @ced in a diversion programme where
they had access to psychological, social and eduedt programmes suggested

psychological characteristics that differentiatanrthe general population who may be still
in the process of committing criminal acts outssdesuch a programme. There were also
characteristics, according to Rosenthal and Ros(i®91) that are advocated as being
more prominent in a volunteer sample than in theegd population such as the tendency
to be more sociable and to have a higher needduoiracsocial approval. These sample
characteristics were not, however, considered proatic due to qualitative research not
being concerned with making general claims aboaifpirenomenon that was investigated.
Rather it aimed to explore the perceptions and ampees of juvenile delinquents in an in-

depth manner and how they view their family asrdluéntial factor in the development of

their offending behaviour in order to better untmnd their participation in criminal

activities. A sample size of 11 was believed tsb#icient for such detailed investigation.

3.2.3 Procedure:

The researcher was working with an organisatiort firavides diversion services to

juvenile offenders in conflict with the law (i.e.hidlisa and SPARK). These are already
pre-existing organisations within the Criminal JeestSystem, which were identified by the
researcher as organisations that particularly pewiversion programmes to youth that

have committed a criminal offence.

To gain access to the volunteers, the researchatacted Khulisa and SPARK and
informed them about the nature of the study. Omgproval was obtained from these
organisations, with the assistance of the key mesnloé these associations and the
juvenile’s records, the researcher, along withahme of the study, was introduced to the
male juvenile offenders. These delinquents werenbegs of the diversion programme
within these organisations and were between thes ajel5 — 21 according to the
Department of Correctional Services (1997), andewdentified as first time offenders.
These individuals were approached and invited ke falace in the study. They were
provided with an information sheet explaining tlaéune and purpose of the study and what
was required of them as participants (i.e. to ceteplan interview which was tape-
recorded). From here, these delinquents were edabl approach the researcher on a
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voluntary basis according to their own free willgarticipate. Those individuals willing to
participate in the study were given two consenm®rto fill out. These comprised of a
consent form for participation as well as one altmyvthe recording of the interview. For
those who were under the age of 18, they were gaveonsent form in which they had to
receive informed consent from their legal guardidgmsparticipate in the study. The
interviews were conducted face-to-face by the imésver, who is also the researcher. One
is aware that inquiring about an individual’s lifean invasion of their privacy, and each
individual participant was notified that confidealify was guaranteed at all times and that
if any question posed to be too personal, they viree2to withdraw from the study or not

answer the question concerned.

As this is a qualitative study and attention isnigedirected towards the experience and
perceptions of these specific juvenile offenderd tre overall impact that their family has
had on their lives, much attention was not placedhe quantity of participants. One had
11 first time juvenile offenders that had been mef@ to participate in a diversion
programme in Khulisa and SPARK, and completed thdyswith the permission of this
organisation, themselves and their legal guardjeunere the boys were under the age of
18). Factors like the participant’s availabilityere taken into consideration for when the

interviews could be conducted.

The juvenile offenders had to be first time offersdehich had come into contact with the
Criminal Justice System and as a result had besmreglin a diversion programme within
the organisations of Khulisa and SPARK. Furthermtire purpose of the study was not to
generalise the findings to the entire populati@mfiwhich the participants were drawn, but

to decipher the relevance of this study to angtlogulation believed to be similar.

3.2.4 Data Collection Method:

Due to the aim of the research being to unearthdascbver the subjective, experiential
dimension of juvenile delinquents view of their imnfluence on the development of
their antisocial behaviour, Banister, Burman, ParKaylor and Tindall (1994) suggested
that the investigation of complex phenomena bestdoeed by an interview process which

provides access to subjective meaning. Thus, thet advantageous research tool that was
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utilised in this study was that of semi-structur@ad in-depth interviews, which were
conducted with each participant from the group wifepile offenders. An interview is
defined by Berg (1995), as ‘@onversation with a purpose’(p. 29). The ‘purpose’
referring to the gathering of data. According tcelWan and Kruger (2002), these
interviews are usually employed in explorative sgsk to identify important variables in a
particular area; to formulate penetrating questimmshem; and to generate hypotheses for
further investigation. The data of this study #ifere comprised of written texts of
recorded interviews.

The exploratory nature of the study dictated tmaingerview schedule be drawn up by the
researcher, rather than making use of a standdrdjsestionnaire (The questions in the
interview schedule can be found in Appendix H). wdwger, questions emerged from the
researcher’s investigation into relevant literatufiéhe interview schedule consisted of 15
open-ended questions with the first section expipthe participant’s experience of their
family and the remainder of the interview schedololved questions pertaining to their

family structure, functioning, emotional expressiand responsiveness as well as the
experience of family trauma. The structure of theestions was uniform across the
interviews, due to having an interview schedulet fiodlowed in a logical progression.

Questions were open-ended in an attempt to prdeading the participant into answering

in a manner that the researcher wished or to habkgeaed them to any preconceived

notions.

The interviews were conducted in the organisatibillisa and SPARK with juvenile
offenders who had been diverted away from beingrisnoped and placed within a
diversion programme. One attempted to make the@mwient as comfortable as possible,
and thus covered the following areas: biographilzdh, details of the juvenile offender’s
behaviours, as well as their experiences and pgocspof how their families may have
influenced the development of their criminal belvavi This specifically focused on their
experiences and perceptions of the family structtsdunctioning, the families’ emotional
expression and responsiveness as well exposuaarityftrauma. Thus, the focus of the
interview was already predetermined. However,simai-structured approach allowed the

interviewee to speak freely and in this allowed riexv and unexpected information to be
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revealed. Therefore, according to Banister et1&94), the semi-structured approach
permits a flexible exploration of the subject mattethin the discussion and thus allows

for a more systemic and comprehensive interviewirte topic.

Furthermore, this data was gathered by recordiegrtterviews on an audiotape recorder
with permission from the participants and whereessary, their legal guardians, as well as
small notes being taken (See ethical section wetjard to ethical issues surrounding
confidentiality, anonymity and disclosure of criminactivities). At the close of each
interview the researcher made notes concerningnteeactional aspects and observations
during the interview (Banister et al, 1994). Ons information had been gathered, it was
transcribed verbatim by the researcher, and thétimeg data was analysed. Transcriptions
were limited to the verbatim report of utterances far as possible, and included
dimensions such as strong emphasis, significansgsauinterruptions and overlaps in
speech exchange. This method, according to Bamistd (1994) is a recommendation for
a typical psychological interview transcription.otB the interviewer’'s and interviewee’s

speech were recorded and transcribed into wrigen t

The respondent was required to complete the irgervall of which involved relatively
long and descriptive answers. The interview tolaicg from 30 minutes up to 55 minutes
at maximum, but this also depended on the amoumfafmation the individual chose and

was willing to divulge.

3.2.5 Data Analysis :

The aim here was to get various participants fromarege of juvenile offenders (not
necessarily from the same cultural background drawving committed the same criminal
offence). From the data gathered one looked fer dbneral and similar patterns or
differences that existed between these participaritan this particular group of juvenile

offenders. In the end one was able to observe hehghe family was considered as a
contributing factor in the development of juvenbbehaviour, and on the other hand,
established whether the family was perceived asmféurencing factor that may contribute

towards the development of juvenile offending bedan
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This gathered data was analysed by using thematntent analysis which took an
interpretive stance. Thematic content analysis hasome a commonly accepted
gualitative technique within the social sciencesl dras been utilised in numerous
psychological studies (Henwood & Pidgeon, 1996;pgendorff, 1980; Holsti, 1969).
Furthermore, thematic content analysis is a toolclwhaims to“provide knowledge,
insights, a representation of ‘facts’, and a praatiguide to action”(Krippendorff, 1980,

p. 21). Thematic content analysis was thereforeduas a research technique that,
according to Weber (1985), utilises a set of proces to make valid inferences from text
and consequently reduces and categorises a lahgme®f material into more meaningful
units from which interpretations and inferences lsamade.

The first stage of analysis was directed by a nunadbecommonly accepted procedural
steps, which were applied to the manifest contérthe text. Due to the data analysis
being based on the full interview texts, the reslear coded the content data into various
themes. Coding is a process wherébgw data is systematically transformed and
aggregated into units which permit precise deswipg of relevant content
characteristics”(Holsti, 1969, p. 95). The process of analysirggdhta as well as creating
and applying a coding scheme involved followingesal fundamental steps which have
been highlighted by Weber (1985) as well as Krigloefi (1980):

1) The recording units were specified (i.e. whetherfthitus is upon words, sentences or
themes). The analysis in this case was basedtheddentification of thematic units,
comprising a sentence, statement or group of satemabout a particular topic.
These thematic units were determined in terms eir tlogical coherence around a
specific topic based in the literature. For examnfie evaluation of how the structure
of the family was perceived to have influenced jtheenile delinquent criminal acts.
This topic was broken down, based on the literatun@ information volunteered by
the participants, into the thematic units of siAiggaded households, deprived of

adequate resources, displaced living situations etc

2) The categories of analysis were defined prior ®ititerviews being conducted. The

analytic categories of this study were initiallyided by the theory covered in the
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3)

4)

5)

literature, which provided a conceptual base foe tdentification of thematic
categories. Thus, the researcher decided that eamgory would be mutually
exclusive. Secondly, it was ascertained that #tegories would be relatively narrow
and thus for example focusing on specific aspdws were related to the families’
structure such as living with alternative family mm@ers due to problematic

socioeconomic conditions.

Additionally, the clarification of categories fugh involved in-depth reading of
transcripts in order to identify aspects of thet tévat have not been encompassed in
the literature. It is accepted by Banister etl®194) that analytic categories can be
both theory and data derived. Considering the aafive nature of the study,
Banister et al (1994) places emphasis on the catibmof deductive and inductive
analysis and thus allowing for the establishmemnted categories remaining open to

the possibility that the data might generate nesigints and theory.

Following this, the interviews were coded in thentirety, identifying any thematic
recording units that had relevance for the subjeatter of the study. New generic
categories were constructed where necessary. dttearesearcher’'s endeavour to
ensure that the analysis was as inclusive and widad as possible. Once a new
category was discovered, all scripts were re-exadior evidence of similar arising

themes. This process continued until no furthesrim&tion could be gleaned.

Each interview text was systematically coded adogrdo this above mentioned

framework.

It is important to note that the data was codedh Wit use of different colour markers. In

other words, if a similar theme arose in the dptasenting the same information — it was

coded in a certain colour (i.e. the juvenile’s wiB to violence within the family

environment was colour coded in orange). Eaclewdfft theme that arose was attached to

a different colour coded marker. Thus, each diffiercolour highlighted a different theme

that became apparent within all data that had lgaémered, thus allowing the researcher to
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identify certain aspects of the family that may déawfluenced or contributed to the

development of juvenile offending behaviour.

Furthermore, as the researcher began to idengfydhnious themes that arose, these themes
were interpreted through taking the social cont#xthe juvenile delinquent into account
(i.e. the themes that arose needed to be descbaekll as interpreted in relation to the
juvenile offenders’ social context). Through takimore of an interpretive stance, it
allowed the researcher to identify what the juvewitfender’s perceptions and experiences

of their family were, at a deeper level of underdiag.

3.3 ETHICAL CONSIDERATIONS

The first essential ethical step in this researds wo receive permission from these
organisations to have contact with these juvenffenders that were present within their
existing diversion programmes. These organisatiaere Khulisa and SPARK. It was also
important to gain informed consent from these oiggions as well as from each and
every individual participant and their legal guarts (if the boys were under the age of 18)
before the study could commence, thus ensuring tieit participation was entirely
voluntary. Those willing to partake were askedctmtact the researcher or the key
member of the organisation, ensuring that theitigpation was in fact voluntary. In
conjunction to this, the researcher was cognisathieethical concerns posed in working
with human subjects in general, and in particulath whese participants who had to
confront a sensitive topic in their lives and may tbaumatised. The interviewees (i.e.
participants) had full knowledge of what the stwdys about and what their input entailed
before the research could commence and so thatweey able to make an informed
decision about participating. Only at the pointirderview were participants requested to
give consent. It was essential that participargseewnade aware that this interview may be
a painful recollection of anger, embarrassment, mag even prove to be distressing and
thus guarantees of confidentiality as well as gdgbtrefuse to participate in the process or

to answer a specific question were extended tintkeeviewees.

Informants were given the right to remain anonymduswever within this study, the

collection of the data by tape recording and nakeng which was collected by means of a
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face-to-face interview could not guarantee thangnoty would be maintained. Therefore
the participants were made aware that no real nawakl be used and further were made
to understand the workings of such devices and @men the ability to be free to reject
them if they so wished. When all participants ated them, the results obtained were in
harmony with the informant’s right to welfare, dignand privacy. The American
Psychological Association (2002) states that psypdists maintain confidentiality in
creating, storing, accessing, transferring, angatimg of records under their control,
whether these are written, automated, or in angratiedium. Therefore in this study, the
participant was made aware that once raw data éad tbtained, transcribed and analysed
that the material used for this purpose was uliégadestroyed (Tape cassettes were erased
and notes were discarded of). It is important ttertbat whilst the research was being
completed, the tapes and transcripts were keptsecare place by the researcher and only

the researcher and supervisor, a clinical psyclstidgad access to these recordings.

On the other hand, principles of confidentialitgcarding to Mouton (2001) refer to the
information gathered from the participants, anddfege they were made aware that the
information they revealed could have identifiednthas the results were recorded verbatim
and thus confidentiality may not be guaranteeartter to anticipate these potential threats
to confidentiality, if any possible identifying @éls arose within the text, alterations were
made to prevent this, therefore removing any ptessitbentifiers as well as utilising
pseudonyms rather than participant’'s names. Tissses, including possible publication
of findings were discussed with each intervieweetha&t onset of research before any

interviewing began to take place.

It is important to note, that due to the researatealing with a vulnerable population,
various ethical principles had to be taken intooact. If the participants were to reveal
aspects of their criminal activity, legally the eascher was bound to reveal such content.
However, this research was not dealing with or agnio explore the aspects of their
criminal activity, and therefore the integrity dietresearch process was maintained, as was
confidentiality, unless the individual revealedttlaviolent crime that may have harmed
themselves or others was in the process of beingrotied. If this were to occur, the
researcher was bound from an ethical perspectiig@daonm the relevant authorities, and the
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participants were informed of this possibility befahe study commenced. However, no

such happenings took place.

It was anticipated that this was a sensitive tdpit¢hese juvenile offenders and certain
guestions may have proved to be emotionally disingsto participants. Thus the
interviews were handled in an extremely sensitianer, and thus questions were asked
in a gentle and caring approach. However, the poad effective interviewing was
researched to ensure that questions were appmrprigiirased and did not use double-
barrelled or leading questions as well ensured ¢batplex psychological jargon was not
utilised. Due to the sensitive nature of the goest the participants were informed that
they have a right not to continue with the intevwwier not to answer a particular question.
The participants were individually ensured thathimog negative would occur if they chose
not to participate or withdraw from the study. alf any point, the participants revealed
information that was upsetting or troubling, thesearcher debriefed this with the
participant ensuring that no personal harm had bd@mme. In addition to this, if an
individual participant experienced emotional dissiethe individual was referred to the
relevant psychologist/counsellor working within thigjanisations of Khulisa and SPARK.
Permission was obtained from the relevant psychsi®gnd/or counsellors to assist before

data collection began to take place.

The participants were also informed that the resoiltthe study would be in the form of a
printed copy of the dissertation which was madeilabi® to the University of the
Witwatersrand's Psychology Department. Importantige informed the participant that
due to the organisations of Khulisa and SPARK hg\provided the researcher with the
sample of participants, the organisations may b&r@wf which individuals participated in
the study. Therefore a brief report that outlirteé basic findings of the study was
provided to these organisations to prevent anyrmoating information being held against
the individual participant or the organisationtié participants wished to do so, they could
gain access to it through the relevant membergeaf brganisation. It was also important
to inform the participant that the results of thisdy may be published in a possible journal
article. All this was achieved by the participaiginsng an informed consent letter to which
both they and the researcher strictly abided by.

74



The above chapter illustrates how the participamse obtained and the method utilised to
both gather and analyse the data. The followingtEragoes on to reveal the findings that
were elicited from this research method of thematatent analysis and consequently
provides an in-depth understanding of these jueedglinquents perceptions of their

families and their subsequent development of aciasbehaviour.
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CHAPTER FOUR: ANALYSIS AND DISCUSSION

4.1 INTRODUCTION

Crime and violent acts, according to Mkhondo (208%)well as Mercy et al (2002), has
had a devastating impact worldwide and in particutaSouth Africa where its prevalence
is continuing to rise. This increasing rate oiminal behaviour committed by young
people has become a dilemma of such magnitudeitthatnow seen as a community
problem where all citizens are required to get im@d in attempting to reduce the violent
conduct in the country. With no feasible causehim development of criminal behaviour,
Mkhondo (2005) states that the focus on reductiomsk behaviour seems a viable way to
overturn this epidemic. Despite widespread and -tengn efforts that have been put in
place to understand the extent to which young Sditltans are at risk of becoming
involved in crime, and the factors that lead thenthis path, violent acts and criminal
behaviour continue to remain rampant among thehyouSouth Africa (Mkhondo, 2005).
Although Dahlberg and Krug (2002) highlight thagété is no single factor that explicates
the development of criminal behaviour in our youttercy et al (2002) as well as Regoli
and Hewitt (1994) believe that the family couldwsdly form a breeding ground in the
development of delinquent offending behaviour.isitherefore imperative to understand
juvenile males’ perceptions of their families amavhthey deem this social unit as having
an impact on their criminal behaviour. In doingstbne hopes that this would assist in
tracking family trends and risk perception so thatould be ascertained whether any
particular set of building blocks which were laiithin the family environment with a view

of curbing these factors before the criminal lisglpbecomes well-established.

This chapter will provide an overview of these egieg themes as well as a reflective
section from the perspective of the researcher.ebl@r, a systematic account of the
results obtained from the study and their qualieatihematic content analyses will be
provided. Additionally, this chapter further ainesprovide a discussion on the results that
were obtained in the present study. The chaptelivisled into sections based on pre-
determined categories of analysis which is presemt¢he form of themes as well as sub-
themes that emerged from the raw data and the sisalyThe transcripts have been
analysed in their entirety, however, only certaiotgs have been presented in the analysis.
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These quotes have been selected as they weredzklie\be representative of the themes
introduced whilst quotes of a redundant nature veeduded from the chapter (Banister et
al, 1994). When quoting, abbreviations were @disfor example participant one was

referred to as P1.

Results of this thematic content analysis qualitatesearch method both supported as well
as deviated from the research questions, demansttagt the information provided in this
section does not purport to be an empirical reprtesen of youth offending, but it does
provide an indication of certain family dynamicdated to offending behaviour. Thus,
three major themes pertaining to the predominardggpéions of how the family influenced
the juvenile delinquent’s antisocial behaviour discussed critically in comparison to
previous research findings. Based on the discassibat emerged from the individual
interviews it was evident that there were certancpptions around the families influence
on their criminal behaviour as well as other inflamg factors that arose from the
participants. Most noticeable in this regard wire topics of the different family forms
that presented within these delinquent’s settirtige, dysfunctional family relationships,
patterns and response styles, and the family’d leivemotional involvement. However,
despite the family being seen as an influencindofathese participants also identified
other variables as contributing the formation ddithantisocial behaviour and thus these
areas of contestation are highlighted throughoesehsections. These broad findings will

be presented separately in the analysis to follow.

4.2 REFLEXIVITY

Prior to commencing with the findings and discussiit is believed necessary to provide
the reader with impressions gained by the reseadihéng the interviews. The aim being
to provide one with a contextualisation of the jggsaints which will aid in enhancing the
analysis which follows this section. This is doetlie belief of Eichleberger (1989) who
states that in qualitative research the reseantiust take into consideration that they are
constructing the reality on the basis of their riptetations of data with the assistance of
participants who provided the data. It is thus degwaluable, according to Terre Blanche
and Durrheim (2002), for readers and the reseamliie¥ to acknowledge the perspective

as well as the situational context from which teeearcher described and interpreted as
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they cannot be considered as entirely indifferemttite outcomes of the research.
Furthermore, in the context of this research, sdveimensions of the research process
needed to be deliberated upon in order to undetstla® manner in which participants

interacted in the individual interviews and whabmmation they shared as well as how it

was divulged.

4.2.1 Talking to a white adult psychologist

It is important to draw attention to the demographand active presence of the researcher
who comprised of an adult white female who wasliatéd with the associations of
Khulisa and SPARK — such characteristics which rhaye possibly impacted on the
contributions of the participants. Their responaed participation may have been further
impacted upon when introducing oneself as a psygistl and thus allowing herself to
respond to interviewees in a specific manner dodtiating specific emotions. Rubin and
Rubin (2005) demonstrate this through the desonptif response bias which tends to take
place when the respondent’s answers may be impag®a by his or her reaction to the
interviewer’s gender, appearance or age. It cas bleuspeculated that being an adult white
female interviewer and psychologist may have broadgjout certain biases in the types of
responses that the participants gave. This mag haen further impacted upon as the
researcher was associated as working as a psycstolath the diversion programmes in
which these delinquents had been placed, and sasbciations with people in an

authoritative position may have elicited particuksponses from these individuals.

Thus, although all participants were receptive émg interviewed, a vast majority of the
individuals displayed caution as they were expeednas guarded and appeared to
minimise the negative aspects of their family ditbres. It is assumed that these
individuals perceived themselves to be under styuif the court to perform adequately in
these diversion programmes and thus aim to wirptbgrammes approval to assist in their
future sentencing. As an adult white female psiagist within this environment one can
presuppose that these individuals believed theviiewer to be affiliated in this decision
making process as one was often referred to asithoray figure. Thus, participants may

have aimed to portray themselves as well as thaiilies in a positive and favourable light
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in order to avoid blame and disapproval, and tleespresenting themselves in a socially

desirable manner.

Additionally, one can suspect that these male @pents might also have felt less
protected with this researcher who assumed a posifiauthority, in that there was chance
that their responses would be repeated back to fdmily or the court. Thus, it is further
acknowledged that their attempt to present theresalva guarded manner may have been
due to the sensitive nature of the topic, and duiné¢ fact that families were involved in

this process and resulted in possible fears ofidenfiality and anonymity.

Despite this, once rapport was developed it appeidwa the participants began to relax in
their interviews and were able to talk freely aqebmly with the researcher and hence the
researcher was able to elicit the problematic aogédke participants’ families. However,
the researcher also perceived the manner in wiiel tlustrated their involvement in
crime to be socially desirable as each participead able to externalise blame onto other
factors such as the family or peer pressure tevelithemselves of responsibility. Thus
they seemed to view this female adult white psyatist as affiliated with an organisation
that reports to the court about their involvementiiminal behaviour and thus may have
presented their families in a negative light inesrtb relieve their own internal pressures in
describing their criminality. Thus, these partamps seemed to adopt both of these
positions as they presented themselves to the i @tatinee position of the adult white
researcher and psychologist in a socially desiratd@ner and thus vacillated between

describing both positive and negative family cheeastics.

4.2.2 The racial status of the researcher

Mac an Ghaill (1994) describes the influence tlaaerhas when conducting research with
adolescents. This is supported by Rubin and RyBOO5) who illustrate how an
individual's partial response may take place whHenrespondent’s answers are affected by
his or her reaction to the interviewer’s race otigloclass. Thus, another feature of the
study that needed to be taken into consideratianthat often the researcher’s white racial

status may have been linked with a higher socicamanstanding.

79



It can be speculated that these male juvenile gieéints initially appeared to find it
difficult to talk to a white researcher. This wasidenced when some participants’
guestioned the researchers’ background and placesafence and proceeded to express
concern about whether the researcher would exhitsick of understanding toward their
families and its lack of resources. Perhaps th®mahat the researcher was not a member
of their community made it more difficult for theto elaborate on their shortcomings or
impoverished environments as they might assume dhathite individual of assumed
higher socioeconomic status may not understand likkes from their perspectives. As a
result, this may have also influenced the resuliatature of some of these delinquent’s
responses to questions pertaining to their famdiesthe homes that they resided in.

However, not all participants demonstrated a difficin talking to the researcher. It was
noted that some participants appeared to findligwieag to reveal their families positive
and negative features. Perhaps it was not theafattee researcher that these delinquents
necessarily found appealing, but perhaps the pgocephat the researcher was not a
member of their community and thus felt that thegrevfreely able to describe their
families and its impact on their criminal behaviouth the confidence that this would not

be reported back to their families or community.

4.2.3 The researcher’s experience

The researcher was very aware of the manner inhndtie conducted the research as this
may have impacted on how these male juvenile deéintg responded to her — an
individual that perhaps could have been conceiwedbd extremely different from the
community that she was entering. As a resultrdeoto create a collaborative context for
these offenders to talk about themselves and fhenily environments, the researcher
attempted to adopt an informal style with the engpgh@n trying to understand these
delinquents’ perceptions of their lives and beingpathetic to them. This was achieved by
aiming to create a non-judgemental and encouragingpsphere in order to provide an
environment which allowed these participants t& &dout themselves and their families
freely. It can be assumed that this informal apginogerhaps did encourage participation

from some of the participants, as the researcheralite to establish rapport in a timeous
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manner and created an environment in which moshede individuals were willing to

engage and express themselves freely and openly.

Despite the relaxed manner which the intervieweengpted to adopt, given the
researcher’s interest in families and their impant one’s behaviour - the particular
guestions, interventions or stance utilised by tlesearcher may have forced the
participants to respond in a particular way to thisrvention. This was often noted when
the participant portrayed their family in a posttilight, and the researcher continued to
probe for any elements of negativity. This indésathat the researcher had a desire for the
participants to respond in a specific manner atttbagh the researcher was aware of this
need, it may have impacted on the nature of thestors posed by her and may have
further impacted on the responses of the partitgoahll these aspects need to be taken
into consideration when reviewing the findings atussion below.

This above viewpoint was specifically evidenced mh#llowing each interview, the
researcher recorded her thoughts and feelings aheuprocess of the interview. When
participants responded favourably to the researchardirect and open manner, in which
they were able to describe both positive and negaispects of their family lives, the
researcher reported developing feelings of relief excitement as the findings seemed to
coincide with the purpose of the study. At othiemes the researcher reported to feel
contradictory feelings of frustration towards sowfethe participants as they reported
vague responses about their families, especiatlgetwho appeared to refute the impact
and influence that the family had on them. Howefarihe researcher, it was apparent that
this was her need to obtain findings that suppotiedtheoretical stance adopted within
this study and thus through supervision and rafiactmonitored herself throughout the

interviewing as well as interpretation phases efrésearch.

Majority of the participants appeared to be uneasyy unsure as to how to relate to the
researcher in the beginning stages of the intervighWis was illustrated by some

participant’s initial reluctance to engage with tiesearcher. However, over time, perhaps
with the result of becoming more familiar with thesearcher and developing a sense of

rapport, these participants became more open angl aide to divulge further information
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of a sensitive nature in the interviewing proce$aurther, although there was a level of
openness that was established, the researchéndeif additional interviews were to have
been conducted, a sense of trust may have bedreffudeveloped with the participants
perhaps feeling confident to confide more in theeegcher and reveal more areas of
concern, whether these pertained to the familyeedrir other areas of these individual's

lives.

When discussing their experiences of being interete majority of these delinquents
described the process of being interviewed as bgoagl for them as it allowed them to
express themselves and their thoughts, a procegss#idom felt available to them as they
reported how they have never been given the oppitytto express such thoughts and
feelings. Others commented that it felt good toehasmeone interested in their thoughts
and opinions and with whom they felt comfortabletatk about difficult life situations.
Thus, it appeared that for some of these offenilevas relieving to have an adult centring
on their experiences and perceptions, rather thdging or problematising them. Despite
the majority of participants displaying the postimpact of being able to talk openly and
freely, a few others described the process in aiwaand avoidant manner and did not

describe the process in beneficial terms.

Finally, and interestingly the researcher did neelfanxious whilst conducting these
interviews. As a white female in the presence déptial sexual offenders and individuals
convicted of aggression inflicted upon others,rdsearcher did not feel unsafe at any time
and there were no feelings of uncertainty thatrinfgged the interview process. The only
discomfort experienced by the researcher was whew af the participants complained of
extreme poverty and then questioned the researchen her socioeconomic status.
Although the researcher was able to contain suelstopns and facilitate further discussion
around these areas of concern, the researcheeelidhis may have had an impact on the
responses revealed by the participants as mentao@ee. All of the above aspects should

be taken into consideration when reviewing theifigd and discussion below.
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4.3 OVERVIEW OF THE EMERGING THEMES

Themes emerged as the participants were asked swrilie their perceptions of their
family. Some of these themes arose as a resulhedfresearcher directing questions
specifically related to theoretical findings illtesied in the literature. However, other
individuals were able to talk freely and give inptie descriptions of how they perceived
their families to have had an influence on the tgwment of their offending behaviour.
Thus when organising these findings they reveahmines that related to the different
family forms in which these delinquents residede tfunctionality of the families
relationships, patterns and response styles asasdihe level of emotional involvement
amongst their family members. Although a large amoof these findings supported
theory stated in the literature, there were nevegaies that emerged as well as findings

that contested the literature.

Furthermore, and as mentioned above, participarfissabegan to reveal their families in
a favourable light as they were perceived by tiseaecher as guarded in revealing negative
aspects about their families. Conversely, upon axpl specific aspects related to the
family, participants’ began to reveal aspects aofifa life that has negatively impacted on
their behaviour and possibly instilling them withadequate coping mechanisms. This
attempt to portray themselves and their familiesasally desirable at first may be related
to them attempting to present themselves in aigesihanner. It is assumed that these
individuals needed to gain acceptance and posidpproval from these diversion
programmes that are to report back to the couthein progress and participation and thus
consequently attempted to avoid blame for theioiwement in crime in order to reduce
their future sentencing. As an individual affigdtwith these associations the researcher
may have been presupposed to be affiliated in deisision making process. Thus,
participants may have aimed to present themselsesel as their families in a socially

desirable way to avoid blame and disapproval.

This social desirability was indicated by four jpapants who stated originally that their
families were favourable and did not have an immerctheir criminal behaviour. This is

specifically illustrated in the statement made bytigipant one:
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P1: I have had no problems actually and my family ditihrave an affect on me...

This participant attempted to reveal a positivé-gedsentation of both himself as well as
his family and thus minimised the possible impduzt this family may have had on his
involvement in offending behaviour. This was destoated as upon further investigation
of specific family aspects these participants begareveal problematic family situations
that impacted on their participation in criminalne=anour. Specifically, the statement
from participant one contradicted his previous actavhich mentioned that his family had
no impact on him:

P1: You see | come from a very bad life with my fatbaving us when we were small
and that is why | came to do all these criminahtfs. Smoking zol, taking drugs,
getting into gangs...eish....and there is my friend,ame him decided lets break
into a house and so we robbed a house. My fatladtesrme angry everyday and

that is why | smoke weed everyday...

This participant indicates how the loss of his éatlat an early age contributed to his
involvement in illegal activities, despite previastatements of how he had no problems in
his life that may have impacted on him negative\nother participant went on to reveal
how he felt that his family had a pessimistic impano him, and although not stated

overtly, implies how he feels they led to his criali behaviour:
P6: My family affected me by keeping a lot of sea@atsnot listening to my problems.

Participant ten went onto reveal the anger, pathfamstration inflicted by his family and

consequently attributed this to his involvementimient acts:

P10: | did not know myself. | was smoking weed befaretiben | never used to care
about anything and | just gave up on everythingob@bly it's when | think about
my past and where | come from with my dad walkiug. 0y biological dad left
when | was eight months because | was the last tiomm...And so every time |
think about the past it makes me angry and theryéars | have been like this — a

very angry person. Because with him leaving artdauking back... So my mother
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had seven kids who she had to raise by herselfrdeie went to the shelter and
were living a very bad life. This was because ntios¢s we would sleep in the
streets and by the train station. Family did nainivus living in their houses
because my mother had so much kids... We were misginghome to home —
some of us staying here and some of us staying thand my father he left us with
nothing...and so that is what made me angry... | wealdbasically the whole
thing with what my father did affect me badly vemych...and with my mom’s

family turning us down you know...

The above quotes revealed how these participantgiped their families as an influencing
factor in the development of their juvenile deliegti behaviour. Although these
individuals began to describe their families inestrictive manner, rapport and specific
guestions relating to the family began to resulth@ above findings. However, one must
also question whether presenting their familiea imegative light and placing blame upon
this external structure may also be a sociallyrdbs response from these participants. At
first they portray a facade of the positive andaldamily but then continue to externalise
blame to the family or peer influences due to imaérpressures to describe their
criminality. As mentioned in the previous sectituy, presenting the family in a negative
light to the researcher who is considered a mendbethe organisation that runs the
diversion programme, they may hope that the family be viewed as being at fault for
these individuals’ engagement in crime and thugevilg them of their responsibility.
Thus, these participants seemed to vacillate betwwesenting both the positive and
negative aspects of their family as they attempdegabrtray themselves to the authoritative
position of the researcher in a socially desirabéanner to account for their involvement in
criminal acts and therefore needs to be takendatsideration when reviewing the results

and discussion below.

By stating that their family may have impacted baitt criminal behaviour — these results
are consistent with the literature where Farringt®002) highlights that socioeconomic
factors as well as personal insecurities and pdggieal problems arising from distressed
family relationships can have an influence on tegetbpment of delinquent behaviour.
These participants believed that they were notgalagithin an ideal context for adequate
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development to take place and consequently fettttiear family environment contributed
to the formation of an ‘angry’ personality as plegdiprotection and emotional support was
failed to be experienced by these individuals gtimg a context in which they were unable
to learn from the adults, particularly the fatheyufe, in their family (Regoli & Hewitt,
1994). By illustrating how their families may haimapacted on the formation of their
offending behaviour, participants went on to rewsaious themes related to their families
and its perceived influence on them. These fingliage disclosed in the sections below
which pertain to the different family forms in whicthese delinquents resided, the
functionality of the family’s relationships, pattsrand response styles as well as the level
of emotional involvement amongst their family memsbeDespite the family being viewed
as an influencing factor, at times it was viewe@ gsotective factor and in addition to this,
other factors were also revealed as contributodsthese are discussed throughout these

themes in the form of contestation.

44 THEME ONE: LOCATING THE DELINQUENT SELF IN DIFFEREN T
FAMILY FORMS
One of the main themes derived from the intervigvas the prevalence of single-headed
households and how many theorists such as RegdlHawitt (1994) refer to this as the
weakening and disruption of the traditional nuclisamily which consists of th&esident
father and an ever-present mother instructing ttefildren in proper values and morals;
they also should provide role models, authority angervision in order to avoid children
turning to drugs, sexual experimentation or seridenquency”(p. 230). The following
theme focuses on aspects related to the diffeeantlyf forms which may have lead to an
increase in ones vulnerability to violence as ofjetting involved in crime may be used as
a method of subsistence in order to survive whamgghlike shelter, food or clothing is
unavailable or insufficient. Being exposed to suctk factors may result in these
individual’s displaying poor impulse control or geguate coping mechanisms which may

consequently result in their criminal demeanour.

4.4.1 Delinquency and the disrupted nuclear family
When discussing aspects specifically related tangeéncy, it became evident that

majority of these offenders within the study wexea@sed to a disruption that took place in
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their nuclear family of origin which often resultéd them having to live within single-
parent households. This is demonstrated in thewolg quotes:

P3: At home | stay with my uncle. He will go earlythe morning and then only comes
back at night and so we only see him on the weskend
P10: My mom was very stressed as my father left andriegked back and she wanted

to make sure that her children are able to havelfeeeryday...

These participants revealed that they resided witle caregiver and that the other
biological caregivers no longer stayed with theesulting in them being exposed to a
single caregiver that is required to care for aliheir needs. As a result, these participants
are exposed to stressful circumstances where desaagegiver is required to provide
financially to meet their most basic needs whicty nmelude providing food and shelter.
Not only do these participants feel that these latkresources contributed to their
delinquent acts but due to long working hours drel unavailability of the one available
caregiver also provides little supervision and mesult in these individuals engaging in
deviant crimes. Although the reasons for theseugigsns are discussed in the following
theme, these patrticipants perceived their delinquém be as a result of their worlds being
full of chaos as a result of this family disruptiomhis is specifically illustrated by
participant one who explains how living in a singleaded household contributed to his

involvement in delinquent behaviour:

P1: Like now when | need something, my mother is theare working and she cannot
buy us something because she is only paid a bitlef money... So | have to go

and steal for me just so | can go and buy sometbisg. ..

Thus one can see from these above statements hbasimgle caregiver, who was
predominantly the mother, is faced with having ¢ed, clothe and nurture their children
despite stressful circumstances as a result ofrpgyeng working hours or having to meet
the demands of their children. When discussingtwdwatributed to their delinquent
involvement, the juveniles identified how being egpd to such family disruptions

contributed to their incorrect behaviour. Thereftite above excerpts suggest that living in
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a single-parent household can be viewed as aatghifin the development of oppositional
behaviour — a finding that is supported by Mkhorfd005) as well as Koch and Wood
(2002). This is further maintained by Palmary &haiat (2002) who states that in recent
decades, both the number of one-parent familiestlaagroportion of children under 18
who live in such families and are involved in crirhas increased quite rapidly and
continues to be a developing significant trend imithouth Africa. Koch and Wood (2002)
go onto emphasise the amplification of juvenilardglents predominantly residing in one-
headed households with the mother being the maiardi of parenting and authority.
Majority of these single-parent scenarios was assalt of separation and divorce of the
parents but in some cases one parent being ther fiagire had died — however this will be

explored further in the following theme.

4.4.2 The overcrowded family and offending behaviour

Living in deprived situations which includes beiegposed to an overcrowded living
situation has been identified in the literature eagpossible contributing factor in the
development of juvenile delinquent behaviour. Whétussing how they perceived their
offending behaviour and the possible influenced thpacted on their involvement in
delinquent activities, participants one, three, seven and ten described how they believed
residing with more than four people in a house dffdred limited space could have acted
as an influencing factor. The following commenlisisirate the overcrowded living

conditions these individuals were exposed to:

P1: There are six of us living in a flat that has thieedrooms. | have got my own
room...My mother and my sister — they share a robty.elder sister and younger
brother share a room. And then my elder broth&e-is staying with his girlfriend
and they sleep in the lounge. For me it is likenma...it is about living a life with
my family but | do not really have my own space.

P3: Me, my uncle and my young brother stay in one radnch is in the bedroom...in
the sitting room there are other people. They makeof noise and there is only
one bathroom so if you go to the bathroom thesglpeare always coming in and

going out. They go into the bathroom and are spenlbts of time in the bathroom
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when other people want to bath and go to work... beeahese people are not
working and so it is not free at home.

P7:  Four of us stay in a flat that has one bedroom...

These participants indicate how living in such evewded environments impacted on
their standard and freedom of living and althougiwed as a normal way of life, it
appears how these delinquents have been unableveop a sense of autonomy or self-
identity.  According to Erikson (1968) adolescenise a stage were one becomes
preoccupied with the question of identity, strugglwith social interaction and grappling
with moral issues. In living in such overcrowdeadacongested living situations, the
juvenile delinquent may find this lack of separatfoom the family of origin difficult and
thus resulting in a failure to negotiate a solidl @autonomous identity which is often
characterised by not having a sense of self ancbhfusion about their place in the world.
This lack of identity is believed by Erikson (1968) manifest in such behavioural
abnormalities as criminality or gang affiliation ander to combat this role confusion and
seek an identity outside the family of origin. 3h$ supported by Standing (2005) who
states thatparticipation in gang activity is still substantiig driven by such elements as
group identity due to a lack of their own identity. 9). Thus living in such overcrowded
situations can be seen as an influencing factthendevelopment of delinquent behaviour
and a finding that links to Dissel's (1999a) studfich further illustrates how most
juvenile delinquents came from deprived familiefieve they were living in overcrowded

houses.

Other potential risk factors for getting involvedviolent acts is specifically demonstrated
by participant three who goes on to state howadliffihis living circumstances are due to

overcrowding and limited space:

P3:  When my uncle and his girlfriend come to us itobees difficult because it is not
safe to sleep in the one room when the girlfriehdhere. You cannot sleep and
sometimes when they sleep together and have sgxunate and his girlfriend can

scream you see...so it is not good for us. | oniyetmnes see them because
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sometimes they put some curtains up to divide dbenrbut not all the time and |

always hear their screaming which makes me uncdatfier.

From this above statement, one can hypothesise leing exposed to overcrowded
situations in which sexual practices amongst adaks place in front of their children may
cause these children to believe that this is notmeahviour which may be contributing to
increased sexual offences. However this is merahjecture and cannot be assumed to be
a primary factor that contributes to the develophoérantisocial behaviour but needs to be
taken into account with other family factors such law-economic status or poverty
(Katsiyannis et al, 2004).

4.4.3 Criminal involvement and the deprived family

Mkhondo (2005), Simons et al (2005), Mercy et &02) as well as Regoli and Hewitt
(1994) point out how one-parent families face exalifficulties especially when living in
poverty, as children living under such dearth cbods have often been associated with
poorer academic outcomes, behavioural problemsedisas emotional distress all factors
that may result in delinquency. The following peigants revealed that it was due to their

problematic economic situations that contributethtr criminal behaviour:

P1: When | do not have money or like | need new tak&ige out with on the weekend.
And when | ask my mother and my mother does na &ay extra money because
she must still buy food for the house and thesti lpave to go and steal...

P2: | was feeling angry as there was food at homeabathool | was eating bad things
in comparison to other children and | would teleth to give me their money and
lunchboxes because | would like to have bought fomd school but there was no

money at home and so | had to steal.

Due to having no money available within the fanshltting, these participants revealed
how the impact of poverty harboured feelings offration and humiliation as they could
not have what individuals in their surrounding pegoups were exposed to and
consequently resulted in their criminal acts offtheThe following participant further

describes his involvement in crime due to thesknfge of anger and resentment that arose
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as a result of poverty as not only did they dephive of his most basic necessities but also

prevented his consistent participation in educadiod schooling:

P10: My father left us with nothing. With problems ate | could say firstly there is
nobody working at home whatsoever...... so | wasggto school every now and
then and we were without food or whatever...goinged without food.....you know

| was very aggressive and very angry...

Similar to the participant above, this offender wasble to continue schooling due to a
lack of financial resources:

P7: | left in about grade seven...That's when | leftosdlbecause there was no money
for school fees and for books and things like thand | had to get a job and start

working because no one is working in our house..thatlis how I left school...

The above participant revealed how he had to fossgimol and pursue employment in
order for his family to survive due to their poaoaomic status. Not only does this foster
feelings of humiliation and degradation which canse one to be involved in criminal acts
to counteract this feelings of hopelessness, btitowt education, the school is unable to
act as a protective factor and increases ones elkavfcbhecoming involved in antisocial

behaviour (Mercy et al, 2002).

Thus, all the above participants illustrated howinly under such deprived circumstances
proved to be stressful and degrading for them e Were unsure of where their next meal
would come from and for others, like participam,terho experienced rejection from an
absent father who would not assist in providingHis essential needs. Consequently and
specifically indicated by participant one and twach dire and humiliating circumstances
can result in one committing criminal activitiesdeercome and counteract these feelings
of desperation. These results give evidence to ftheings of Mkhondo (2005),
Katsiyannis et al (2004) and Mercy et al (2002) vgtate that living in a single-parent
household of low economic status has been ackngeteds a risk factor, resulting in
children who are prone to anxiety-depression symptas well as oppositional behaviour
— aspects displayed by these participants. Mkha@2@05) highlights how with being
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unable to obtain such primary resources requiredstovival can generate a shattering
experience for children, resulting in them engagmgatterns of behaviour in which they
seek instant gratification to meet these needszéneame of these participants resorting to

criminal acts in order to obtain what they so desigty require to survive.

4.4.4 Living in other locations and delinquent behaviour

Four of the participants introduced the theme eirtidelinquent behaviour as a result of
being sent to live in a different location or witther relatives due to poor socioeconomic
circumstances. This is consistent with Mkhondd&(as well as Koch and Wood (2002)
who proposed that a good percentage of a juveriiaguent population were sent to live

with relatives other that their parents.

P2: 1lived with my grandmother because my mother wastiwg a job and to work. It
was difficult for me because when | moved to wherggrandmother lives, | did not
know the language that they were speaking. | diehlike | am alone and | have
missed my mother.

P7: When | was 11 or a bit younger then we used ® ilivthe location...and so we
never really had a home that we could stay in...Andhg mother would send me
to...how can | say...like a formal...but it is in Rustegb..it is like a home and she
sent me there when | was young for about fourvar years and | was living there.
It was fine because | was small at the time butfitisé year was hectic because |
was alone there and there was no one that | coeddly look up to.

P10: At first we were staying in Klerksdorp and thencaene to Johannesburg where we
lived in a shelter for about five years before nothmer could become stable... And
so mostly | stay with my foster dad in Cresta whdrave been staying with him for
more than three years now...but | do come home ton#ekends with my mom as

I love her very much and | have to come see heyaveekend.

Thus it can be argued that being sent away towitle other family members can create a
lot of psychological distress for these particigamthere even though their alternative
caregivers may have acted as effectively and restulty as possible, majority of them

purported to missing and desiring contact with rtladisent biological parents from their
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family of origin. This was emphasised by participamo and seven who mentioned their
loneliness as well as a lack of a role model respgdy. From these findings, one may
hypothesise that it is these feelings of discondéasnivell as a lack of parental guidance that
may have led these individuals to pursue a delinfjpath. This is unswerving from
Mkhondo’s (2005) theoretical perspective of how thek of / or unavailability of the
mother who was either working somewhere or unengaognd unable to look after the
child, may result in a negative impact on someheté youths and consequently influence
their acting out behaviour. Furthermore, by besegarated from their families of origin,
these offenders illustrated a sense of alonenesshwh accompanied by no sense of
belonging. In order to counteract these unbeartdséngs, these offenders may have
sought to belong in deviant peer groups or gantjatibns. This is supported by Standing
(2005) who reveals thapeople join gangs as an act of rebellion but atedind a sense of
belonging” (p. 9).

4.4.5 Displaced living and instability

The same four participants from the above theme fdk that due to poverty stricken
situations their caregivers were unable to offentha sense of stability as they often had to
relocate on a regular basis due to an inabilityfford standard living accommodation.
They further illustrated that not having a stabdmse of location in space often lead to
feelings of frustration, anger and resentment whédditionally contributed to their
involvement in crime. The following quotes demoasdr their sense of instability and

displacement:

P1: My father left us when we were young and so it juas my mother alone with
seven of us...And so we were moving from house tehomy family were. My
grandmother had a house which she left for my nmodinel her sisters but they
never wanted us there. So we had to move fromeé&mpeople just for us to have
places to stay, until we ended up in town at a@laicsafety in this building.

P2: My mother was working here in Joburg and she toekand said let me go home
and stay with my grandmother and so | went to stdly her for about eight years
and then | came back here. Then I left here artltbago back again and then |
came back here now. It was difficult to keep maving
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P7: My mother told me that before we never had a plaadly to stay because we
living by these people then another people and @& vinoving around you see...
And so she told me that because she had no moateshth just wanted to find me a
nice place to stay because she told me that sheemthat | was struggling.

P10: Most of the times we would sleep in streets anthéyrain station. Family did not
want us living in their houses because my mothdrdmamuch kids... And we could
not go to my granny’s house either because my samtythem lived there and so
they did not want us there either. We were mowviogy fhome to home some of us

staying here and some of us staying there...andadasttvhat made me angry...

These individuals highlighted how living under suahstable conditions was extremely
difficult and distressing for them. Although thaseno theoretical evidence to support this
new category, it can be assumed that growing uputch dire and traumatic conditions
must have a huge psychological impact on thesevithels and was often expressed as
they referred to themselves ‘asgry and aggressiveas a result of their living conditions.
When looking at these statements from a more doalyperspective one can see the
emotional strain such situations may have put @sehparticipants as they seem to have
experienced feeling unwanted and rejected by fam#ynbers as well as struggling as they
had no sense of stability or security due to movogn place to place with no safe and
secure home environment. Thus, based on this pegnine can assume that such
experiences may have caused these angry and aggréssings which may have led to

their participation in criminal acts.

A further hypothesis is highlighted by Standing @@Pwho states that individuals often
join gangs and consequently become involved insaaqitl behaviour in order to protect
their turf as well as themselves. Therefore them#igipants reveal how they have never
been able to establish a sense of location in spadethus feeling that no space ever
belonged to them. They consequently could becemidrial and aim to defend any space
that belongs to them which may involve them becgmimvolved in criminal acts or

affiliated with gangs or deviant peers to protedtatever sense of belonging they have

established. Thus poverty within their family elmviments may be seen as a source of
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frustration during these participant’s childhoodsl anay be perceived as an influencing

factor in the development of criminal activity.

4.4.6 The nuclear family and criminality

In spite of the above sub-themes indicating howgdhjavenile delinquent’s perceived their
disrupted nuclear family to have contributed to tlsvelopment of offending behaviour,

this sub-theme highlights the areas of contestahah contradict these findings. Thus, in
contrast to living in single-headed or overcrowdeduseholds or ones that were
characterised by deprivation, the remaining parécts were found to reside in what can
be referred to as nuclear and traditional familieShree participants came from a
conventional home setting in which both a mothed dather were present which

contributed to good economic stability as both perewere employed. The fourth

participant, although his father passed away ayears ago, lived with his mother and
uncle as well as other family members, which caw m@ considered a nuclear South
African family as all members contribute to the seloold and children’s education and

thus allowing for an environment in which sufficidiving occurs.

P2: We live in an RDP house that has a bathroom, fadrdoms and one kitchen. |
live with my mom and my uncle and my two sisters.

P5: I live with my father and my mother and | only hare brother. It seems that
financially everything is okay.

P6: It is my mom and dad, two sisters and two...no three two brothers because |
am the second boy in the family. Sometimes, we bawvaips and downs and
sometimes it is okay but the family has alwaysédramigh money.

P9: It's me, my mom, my dad, my brother and his ggmid and his son but they are
going to move out soon. Both my mom and dad werknly father is now only
working part-time. And so we have always had mamay they have always
provided food in our house.

The above participants revealed that they livedhiwita traditional South African family
whether this formed the father-mother-child triacconsisted of an extended family living

environment. They therefore illustrate that thenposition of the family is not a single
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contributor in the development of crime but mayabeariety of family characteristics that
result in this type of antisocial behaviour. Thisupported by Palmary and Moat (2002) as
well as Regoli and Hewitt (1994) who believe thaming from a nuclear family can
contribute to an individual's resilience levels gétting involved in crime, however this
does not seem to be the incidence in this studgyvan though these juveniles came from
nuclear families they still got involved in criminactivities. However, this may be due to
other family factors that will be revealed furtheto the study. This is supported by Carter
and McGoldrick (1999) who state that a two-paramti@ar family used to be considered
developmentally normal and healthy for a child’$upging but that in today’s modern
and constantly shifting society, there are a varadtfamily settings which are viewed as
stable and adequate. This provides an indicaliahd variety of families are becoming a
more common place in our society and thus can eosden as a singular cause in the
development of criminal behaviour. In the follogithemes more emphasis is placed on
the dysfunctional relationships or inadequate eomafi involvement experienced by these
participant’s families which needs to be taken intmsideration in conjunction with the
nature of the family setting as factors that maylicate the development of antisocial

behaviour.

4.4.7 The idealised family

A further area of contestation existed as someqgyaeihts went on to state that their family

did not have an influence on their offending bebavi When asked about their general
perceptions of how they feel their family impactadtheir lives and whether they see their
families as an influencing factor in their develagrhof antisocial behaviours, majority of

the participants alleged that their families weegald of any problems. This is reflected in

the following statements:

P2: They have made me a good person because theyaaetertg me respect and how
to live with people.

P8:  The good things are that they took me to schothabl can be educated and they
have provided me with shelter and food to eat abltban be a better person. And

the bad things are...uh, they have never done arytiad.
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P9:  Look, | grew up in a loving home here by my granhywasn’t brought up in a

family that just buys you something | was broughirua loving home.

These participants indicated how they felt they tedn brought up in families that
provided them with love, support, understandingvai as the basic necessities required
for survival such as food, shelter and educatidiey also illustrated how they did not
perceive their families to have had a negative rhpa their development and thus denied
their home environments as influencing their adeament into criminal behaviour. This is
supported by the Department of Correctional Sesv{2€05) which states that it is not only
those from dysfunctional families that engage its & criminality. There are categories of
offenders that come from functional, affluent aodihg families that attest to this, despite
the importance that the family plays in the mouddaf an individual's personality and how
they function in society (Department of Correctibn@ervices, 2005). Leve and
Chamberlain (2004) also highlight that there areofamily factors as well as alternative
factors such as peer pressure which can contritutthe development of delinquent
behaviour. Thus, although the family has a majdlu@ntial role in contributing to the
development of criminal behaviour, one must not tiaitake other potential risk factors

into consideration when looking at offending popioias.

45 THEME TWO: OFFENDING BEHAVIOUR AND THE FAMILIAL
RELATIONSHIPS, PATTERNS AND RESPONSE STYLES

Saradjian (1996) points out how loss and disrupbbdamily relationships, particularly
those that take place during one’s childhood, can dssociated with various
psychopathological symptoms, including the pardtign in delinquent acts. This is
supported in South African findings conducted bga&est al (1999) as well as the Centre
for the Study of Violence and Reconciliation (1998)ere disrupted homes due to parental
transitions and dysfunctional families were foumdbie influential in young offenders’
decision to commit crime. Similarly, the partiaps in this study experienced their parents
getting divorced or separated at an early age wingdost a parent due to bereavement or
being heavily involved in dysfunctional relationgsiwhich involved family conflict and
aggression resulting in their family lives beingldlied with tension and conflict — all

aspects that they perceived as contributing to theolvement in crime.
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Another one of the main sub-themes that evolvedhfthis study was the incompatible
response styles that families inflicted upon theadicipants in the form of inconsistent
discipline. Due to the decline and disorganisatibrthe family as mentioned in sub-
themes above, it was evident from these individtizds at times they were unsupervised
and not given order and regulation consistentijausl some family members disciplined
utilising certain techniques whilst other caregsvarent about trying to regulate order in a
different manner, and thus resulting in conflictipgrenting styles being imposed upon
these offenders. The sub-themes below highligktitttongruence as participants receive
adequate discipline which is accompanied by low warmth from one family member,
but then are exposed to other harsher or ineffedtvms of discipline from another family
member. Alternatively, the same caregiver mayénfiiifferent modes of punishment upon
these individuals — all which may be to their dagnt and according to Mbhele (2003)
may have impacted on the development of their cbehaviour. These factors will be
described individually in this section in order tmscertain whether these family
relationships, patterns and response styles canelmed as a good predictor of whether

certain individuals will participate in delinquency

4.5.1 Parental transitions and delinquency

When discussing what these delinquents perceivadpact on their offending behaviour,
a strong theme of disrupted family relationshipsl @arental transitions arose as many
participants revealed how they had experiencedidhances in the relationships between
their parental figures which impacted on them psyaffically. They further attributed their
criminal demeanour due to breakdowns in divorceviar separation of the adults’
relationships which appeared to have a negativeadtinpn these participants as they
experienced bitterness and rage toward the abseahtpwhich was predominantly the

father. These responses below reveal how paintlid#ficult it was when their father left:

P4: It feels bad that my parents separated becaused to see my father being there
every day, sitting there with my mom and all obemg able to talk together. Now
he just talks to me when he has a chance...so we waigate mostly by phone.

P8: It was painful for me when my parents separatezhbee | knew that we would not

see our father often.
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These participants indicate how difficult it was them when one of their caregivers left as
a result of parental separation or divorce. Thegnsed to feel that it had a huge impact on
the functionality of the family as it no longer opted in the manner that it used to due to
the absence of their caregiver and how this redultethe development of angry and
painful emotions. Two of the participants specificendicated how their father’s departure

impacted on them negatively and in some caset felt to their participation in crime:

P1: My parent’s separation and their aggressive relasibip was quite painful and so |
come from a very bad life with my father leavinguren we were small and that is
why | came to do all these criminal things.

P10: When parents get a divorce it is really hard far kids. | am angry and | would
probably say it's because | have kept this grudgairest my father walking out on
us for many years.

These participants exclusively describe how thes lo§ their parental figure due to
cessation of contact was experienced as traumaticpainful. This often resulted in
predominant feelings of anger and aggression bekpgrienced and they affiliated this
loss with their engagement in antisocial acts. sTikisupported by Mkhondo (2005) who
illustrates how the destruction of family relatioigs during the early years of
development may be cited as having a major impacthe development of aggression,
pain and confusion and a contributing factor thetds to be explored when attempting to

identify what may lead these children into condugtantisocial crimes.

From the above responses from all of the partid¢ggaome can see that disconnected homes
in the form of parental divorce or separation cawveha devastating impact on their
psychological well-being as it resulted in the guants living with only one caregiver
and rarely, if ever, seeing their other biologipakent — impacting on the individual not
only economically but also emotionally. This ermatl impact was evident in the above
responses as participants communicated underlgelinfs of rejection, bitterness, anger
as well as pain, hurt and sadness. This is vdrifig Saradjian (1996) who argues that
“due to the utter dependency of children on thairets, any loss or separation from them

has a distressing psychological effect on the €h{ljo. 45). As the participants revealed
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that they became involved in criminal acts or erduieelings of devastation and anger it
perhaps could support Mkhondo’s (2005) theoretpsaispective which reveals that such
individuals may feel more vulnerable to becomingoined in crime as not only does
parental divorce or separation result in a negaisyehological effect but may also impact
on the families structure and functioning as itbatseates a loss of stability and family
cohesion — aspects that were revealed in the prevtbeme where a disruption in
economic status can impact drastically on an iddial's life as they are exposed

continually to a dysfunctional family.

However, divorce or separation often causes familys as Regoli and Hewitt (1994)
described how children may be caught in the middlavo argumentative parents where
they become victims or expected to accept new ideins of the former spouse.

Participant eight reveals his stress in the follaystatement:

P8: My relationship with my dad is kind of arguing basa when you try to talk to him
about my mom he starts shouting and begins tatehow bad our mother is and

that she treats him badly and it is horrible.

This participant demonstrates the stressful prediécda he experiences due to being the
object of his parent’s projected anger as a refulbeir separation and how he perceived
this demanding family situation to have impacted lws involvement in antisocial
behaviour. This is evidenced by Regoli and Hewli®94) where studies have verified that
a relationship between parental absence and ahestial and emotional ills can result in
increased rates of psychological disturbance, dsgy gang affiliation and involvement in

criminal activities.

Another traumatic factor that causes parental ifianswithin the family and may play a

role in the development of delinquent behaviouhes significant loss of a family member
through bereavement. This is verified by Diss@9@a) who believes that loss in the form
of death constitutes a major source of childhoadrtra. Depending on how it is handled,
Dissel (1999a) indicates how this may later conmtebto disordered behaviour, including

violence and aggression — thus stating that the twsabsence of an influential family
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member may influence the child’s engagement iniaahtbehaviour. An immense amount
of participants in this study were exposed to eitheeath or loss of contact with a family
member. These participants who experienced bemsaverelated this to the development
of their aggressive and violent tendencies as tleeyonstrated the devastating impact such

a loss had upon them:

P3: My daddy died in an accident and | do miss himl tiHink about my daddy then |
begin to start crying and then it makes me angy sm | just keep quiet. | spoke to
my uncle but he did not help me...he tried to do gbod)s for me to try and make
me forget about it, but it's not easy.

P4:  When my great uncle died | talked about my sadtteasy mother and father and
they told me that if | want to go to a psychologistn | can go. But they did not
have the money and I just did not end up going.

P6: When my uncle and my cousin died | kept it to lhigseause sometimes when | try
to talk to my family they tell me that this perdws passed and has moved onto
another life and you cannot bring him back. Soahmot really talk about my
feelings because they will tell me that | must acstept the death.

From this data it is revealed how these participavere deeply affected by the death of a
family member and how it was not handled effectivelithin the family as they were

unable to talk about the pain related to their lard the unpleasant feelings that they
experienced as a result of this. These quotestridite how underlying feelings of pain are
unable to be expressed appropriately and oftenfestrthemselves in the form of anger
and frustration. They often attributed these ovewing feelings as contributing to the

formation of their antisocial demeanour. One pgoéiot in particular was exposed to a

secretive death and one that he was unaware ohimactual father died:

P2: My father died and it was hard for me because &isily did not want to see me
and did not want to speak to me or my mother bexdbsy were saying and

thinking that my mother killed my dad.
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This participant illustrates how he was not evear@awf how his father died and due to the
secretive nature of the death was unable to mourreven understand his death.
Furthermore, this participant also did not underdtdne concept of death and this was only
explained to him in his later years, leaving himaagung child questioning the loss of his

father and perhaps the confusion this may haveeziiok

P2:  When my dad died | just keep quiet because | wawikg nothing. | was little and
did not understand what was going on. Only nowndydmother tell me that he was
sick and they took him to Mpumalanga and that led there.

Thus, not only has this participant been unablélio about the impact that his father’s
death had on him, he also went for many years nderstanding what actually happened
to his father, resulting in unresolved feelings aosg this significant loss. Furthermore,
when looking at how the above participants desdrite loss of their family members, it
seems indicative that this was a turning poinhigirtlives and often resulted in feelings of
anger and pain that they were unable to deal vddgaately. Therefore these individuals
may have poor problem-solving skills as well aseprived ability for adequate conflict

resolution which may have resulted in them religuinese discontent feelings in the form
of aggressive acts (Mkhondo, 2005). This goesodndicate what Dissel (1999a) referred
to by stating that the death of a loved family membonstitutes a major source of
childhood trauma which, depending on how it is tedth, may later result in one’s

involvement in aggressive or violent acts.

However, it is also important to note that someeotparticipants who experienced the
death of a family member were able to bereavesuafficient manner as they were able to
talk to someone about their painful feelings antiraés families came together to mourn
the loss of a loved one. Thus, the bereavemeatfamily member and being exposed to
adequate resources to allow one to overcome thssdannot always be seen as a protective
factor in preventing an individual from engagingciiminal acts.

Despite these findings, Regoli and Hewitt (1994testthat the relationship between

disrupted homes in the form of parental transiticared a child’s participation in
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delinquency is reasonably weak as the presencehef positive relationships with the

single-parent or external caregivers can promogdtthe@nd encouragement. Thus another

important factor to consider within the family eronment is the quality of the parent-child

relationship as Regoli and Hewitt (1994) reveat th&s can be considered as an important

determinant of whether an individual will becomevalved in delinquency.“The

implication is that dysfunctional homes weakenattachment of children to their parents,

freeing children to participate in delinquencyRegoli & Hewitt, 1994, p. 232). Thus, the

following sub-theme looks at how these disruptedilias resulted in parental absenteeism

and how this impacts on the individual’'s psychotadwellbeing.

4.5.2 Offending behaviour and parental absenteeism

As Regoli and Hewitt (1994) highlighted above, mafiyhe participants within this study

battled to cope with their distant relationshipatthccurred due to their parent’s separation.

In addition to this, Regoli and Hewitt (1994) coothd a study that revealed juvenile males

were profoundly troubled by their parent’s divoroe separation and suffered extreme

distress as they felt that their absent caregiyaesdominantly the father figure, did not

visit them often enough. Similarly, the resultsttuf study began to display a comparable

profile to these findings as majority of these wiglient males indicated a desire for contact

with their deficient father.

P1:

P4.

P7:

P10:

My father did not support us in everyway — he gasenothing and | feel very
rejected by him.

It was difficult when my dad left because | wasdu him being there everyday
and coming home from work everyday and | was useskéing him in the seat
where my mom now sits and with both of them b&ggther and we would all eat
together and talk together but now he has lefgimod.

When | was young | used to think about how wdube ito have a father but since |
was small he hasn't been there. It was in thoses ddyen | was angry but | never
knew where does he live or how does he look likeda.hot want to see him
because he wasn’t there for me and so | do not veasg¢e him.

| did not know what was going on with my mom aadstldivorce because | was

eight months at the time and by the age of fouhereabouts | told them and asked
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them many questions. So when | got to six themom told me what happened
and it was really hard for me because | would alsvagk where’s my dad, where’s

my dad, where’s my father.

From the above statements, it is evident the despase participant’s experienced as a
result of their disconnected relationship with aldgical caregiver who was predominantly
the father figure. Thus one can observe that tpasgcipants perceive their absent father
to have caused them a large amount of pain andréujf— impacting on their experience
of pain, anger and feelings of rejection. Suchirige of rejection and abandonment often
manifest themselves in aggressive forms and thue werceived by these individuals to

impact on their violent behaviour.

These findings are justified by Mkhondo (2005) wéiates that majority of juvenile
delinquents experience hurt, resentment and antagotoward their absent fathers for
having abandoned them and toward their motherfid@mg created disconnected homes
and leaving the family in a situation of povertysutting in them engaging in criminal
behaviours to meet their needs. Participant omktan specifically stated that they feel
their absent fathers led them to get involved imeral activities as they staté smoke
weed everyday to take away that anger and pain hleataused meand ‘Basically the
whole thing with what my father did affect me baedyy much’. This link between the
absence of a parent, resulting in involvement imicral activity, supports the findings of
academic research conducted by Koch and Wood (20882) suggest that children who
experience the undeviating or semi-permanent lbassa@nificant parental figure to whom
they are emotionally attached may suffer serioustremal disturbances as a result. Such
loss, it is argued, may contribute to later diséukbaggressive or even violent behaviour
and thus has been considered an important contrgpdiactor when investigating the
family (Koch & Wood, 2002).

4.5.3 Juvenile delinquency: Family conflict and violence
Although no family members had been convicted afrime, a predominant number of
participants reported their involvement in juverdidinquency to be related to the presence

of family conflict and aggression which involvedhfdy members engaging in substance
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abuse accompanied by hostility or the witness ofevice being exerted from one family
member to another. They felt that by observing thiutal behaviour within their home
environments, it taught them that this was a meithoahich conflict is handled and thus
often contributed to their involvement in crimirt@meanour. This is supported by Palmary
and Moat (2002) who illustrate how children who axposed to violence may learn that
violence is an acceptable way to express discortaand this is further impacted on by
social and economic conditions as violence may beans to escape such conditions that
have been discussed above. Firstly, these pamisijigegan to indicate how aggression was

often witnessed between their parents:

P8: My dad comes home late when my mom told him te dame at this time then
they start arguing by shouting at each other adotl my dad used to beat up my
mom and it was painful for me to see them fighsimgnuch.

P10: My father hit my mother and things like that. Hsed to abuse her really a lot.
Until she got meningitis...she got it like three yweago...she got meningitis with all
the beating up from that time. And she was in hakfor about three to four weeks
and it was difficult but she is alright now. Shewdcome home from church and
he would beat her for no reason you know...and he itdieveryday...for no

reason... He was very aggressive.

These excerpts reveal how the participant’s obsktleir parents engaged in conflictual
fights which involved both verbal and physical atuBhese statements further indicate the
impact that witness to parental violence can have ohild as these participants reveal the
anger and pain such experiences resulted in. i$tspecifically illustrated by participant

one who revealed the impact that witness to viadras had on him:

P1:  Well with my father...l do not forgive him for alkttimes that he was hitting my

mother...and abusing her.

This participant disclosed how the witness of vicke between his mother and father
motivated his need to engage in physical fights wuhis experiences of extreme anger
towards his father. He also divulged his neednwke marijuana on a daily basis to
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relieve him from his internal anger as he stateat twhen | do not smoke it, | just feel
angry. Thus, participant one specifically indicatesahwitness to violence in his home
surroundings has harboured a breeding ground farge amount of aggressive feelings
which he releases in the form of physical fightasndge to properties and substance abuse.
Other participants went on to reveal the aggresame violent conflict that they were
exposed to within their households as a resuliadh®l abuse and the similar feelings it
resulted in:

P1: Ja...they did fight a lot... My father often accused mother of jolling around
when he came home drunk and would start beatingnotiier everyday...and so my
mother left him. They had a very very aggresselationship and there was no
love there...and well with my father...| do not forgnmen for all the times that he
was hitting my mother and abusing her.

P2: My father was drinking so he could not give magheng that | wanted and when
he was drunk he hated my mother. He takes thingarmd breaks them and spills
blood... He broke everything even mirrors in the leoaisd then he would beat my
mom. | feel angry sometimes when | think aboukedalise he kept on hitting my
mother when he was drunk.

P11: When I was still small my father was also livimgour house but he would drink
and come home and be shooting the ceiling becaeiseanted to shoot her. She
would tell me that he would be drinking and themeohome and would always
want to fight with her and then she would show hamd hit him with
something...with like a broom or something...

Due to substance abuse, the above participantessita their father's use of brutal force
upon their mothers — observations that resulteé@fings of extreme anger as they were
unable to help or defend their caregiver. The$endkrs often attributed such uncontained
feelings to result in their juvenile delinquent betour.

When discussing further family characteristics tihaty perceived to be influential in their
aggressive behaviour, these participants went mwveal that witness of violence did not

just take place between their caregivers, but wiited upon other family members as
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well. Specifically, participant one went on to eaV how his father beat his two older
brothers whereas participant two divulged how haghar often beat his sister and that as a
result problematic situations in their house is ldeaith by fighting physically,

subsequently teaching them that to behave in sid&ng manners is considered ‘normal’

P1: The only thing | can remember is that he used tanlyi two bigger brothers and |
think he would have hit me when | got older.

P2: My mother and my sister — they were fighting edayywhere they were shouting
and hitting each other and then my sister got hérgs together and moved out to

another place.

Thus for these participant’s they not only witness#lence being carried out between
their caregivers, but actually saw this aggres$edaviour being conducted on their
siblings and even believed that they might beconwéinws of the same violent acts.

Moreover, other family members were also showmigage in conflictual activities:

P7: My uncle, he will go out and fight you see...he willthere to the location you
see...and they do their stuff there... There are aflguys and so his friends will
come and pick him up with the others that are gtiege and then they will go and
argue there in the location and things like thatigee...

P10: Um...my one brother was in and out from jail besgaaf the life we were living; he
used to go and steal and things — he also use@ tonbdrugs. The other one quit
school and he went to go and work but he coulchetg my mother because he was

on drugs.

It is evident from these participants that othemifg members and caregivers, despite
parental figures, were also involved in dangerocviies which involved the use of
physical force and criminal acts. Thus, these mfégs went on to reveal how being
exposed to problem-solving within their family sitions in the form of violent behaviour
has modelled for them that this type of aggresbeteaviour is utilised to resolve conflicts
and subsequently impacted on how they act withéir tommunities — utilising force and
violence. This is specifically indicated by paigiant one, six as well as 11 as they went on
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to indicate how fights and disagreements were lahdh the house as they utilised
violence as a form of conflict resolution due tarleng and modelling this from their

caregivers:

P1: Me and my brothers we have fought physically wattheother a lot of times.

P6: A few days later my cousin and my mom were beapngy sister. So | came and |
tried to stop them and so they started to beat rhstood up... | stood up and
pushed my cousin and tripped her.

P11: Me and my cousin did have a fight so | did throw\wih a glass. You know she
was angry for me and she started swearing at meaftetdwards | did not hear her
coming and she smacked me in my face...eish... Afgswago in the kitchen and
on my way out and because she smacked me, sogtabda glass and throw her
with the glass and run...

These participants provide evidence that they Haaened that aggressive and violent
behaviour is utilised as a means of resolving @oisl as well as dealing with undesirable
feelings. They perceived such behaviour to be essalt of observing family members
engaged in these types of problem solving actwiaed therefore have modelled and
learned that cruel deeds can be utilised to sobrdlictual situations. These excerpts
further indicate how witness to violence within tneome environment often teaches the
caregivers offspring that aggression and violersca form of conflict resolution. They
describe how being witness to so much physicalesgiypn within their households often
resulted in themselves or their siblings utilisisignilar methods to solve conflicts with
other family members or peers. Thus, these pastntgowere exposed to a vast amount of
violence within their households as physical bemtibecame acknowledged as a way in
which conflict and anger is dealt with. Therefa#hough these participants did not have
exposure to criminal parents, they were exposedtiter adverse socialising conditions
which need to be taken into consideration. Thisuigported by Sharpe and Litzelfelner's
(2004) as well as McCord'’s (1999) data which vesfthat social factors such as alcohol
abuse, absenteeism, severe family conflict andesggmn have an increased impact on the
children — indicating that parental conflict andgrdal aggression can be considered as

instigating factors as no protective measuresrapgace to counteract these aggressive and
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hostile environments. This is supported by Mkhoi2@05) who states how individuals
living in such environments are provided with liedt opportunities for learning
appropriate problem solving skills, social skillsdaconflict resolution which may have

contributed to their aggressive acting out behaviou

In addition to the above findings, learned aggm@ssvas also a common premise amongst
these youth as they observed family members sdige thildren’s own problems via

violent and harsh techniques. This is indicatethenquotes below:

P2: Someone is beating me up at school and | will spsak to my school about it and
will not speak about it at home because my unclédcgo and beat that boy and
the school is going to kick me out. And my monde-hot talk to her because she
is going to go to school and talk strange thin@he will take that boy outside and
will beat him and tell him not to beat her childdathat she does not want to hear
anymore about this. So if | could tell her thee sfould beat that boy.

P7: ltis like with the people outside you see... Likadid argue with that one then my
uncle he now wants to involve himself and he wamtknow. Like | was now
arguing with somebody and he also wants to know vghgoing on because he also
wants to now be involved you see. He now wanttdatsat that person and tell
them that | am right and things like that. For im#o not like it because for me like
from what | have seen he has got like a...how cay | dike when he gets cross he
gets cross very quickly you see...

P8: If you talk to my father and tell him that you eéighting with someone he will go

and beat that person up and he will beat us upwaitidell us not to fight again...

From the above quotations it is evident that vibleays of solving problems also take
place outside of the family setting. These pgytois have gone to their caregivers for
assistance with problematic experiences that tlaey lbeen undergoing and subsequently
resulted in these caregivers resolving the probiena violent manner. Thus, these
participants are exposed to violent conflict regolu within their family settings which
subsequently promotes faulty and aggressive prokdetming methods within these

individuals and thus they perceived this to be orafor their aggressive acting out
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behaviour as it is the only way they have learreeddive problems. This is supported by
Bhana and Hochfeld (2001) who reveal that delintpiérarn aggressive behaviour as it is
the only method of conflict resolution or communtica that is displayed in their home

environments and thus learning that violence isemms to control situations, maintain

power, and that it invariably works.

When looking at the amount of violence these delamjs were exposed, it is also
important to question whether any forms of physieatotional or even sexual abuse were
carried out in their families to further act asaniibuting factor in the formation of their
offending behaviour. One would deem this area mamb to investigate as Pistorius
(2005), Contos Shoaf (2002), Palmary and Moat (200Bucks and Zamble (2000),
Kenny, Seidler, Keogh and Blaszczynski (1999) adl ws McCord (1999) all have
produced findings that reveal that delinquent afess were often sexually, physically or
emotionally abused as children, and thus is assumédve an impact on their display of
aggressive and violent behaviour. However in cgiaten to these consistent findings
within these studies, it did not present as a them#his study. All of the participants
stated that none of them had been exposed to amy &b abuse within their family
environments. Although participant six did refeteing beaten often by his father as well
as being exposed to negative verbal comments fisrpdrents, this did not seem to occur
on a regular basis and seemed to be more in thedbdiscipline rather than actual abuse.
Additionally, with participant six being the onlgdividual to communicate his perception

of abuse, it was not accountable as a theme.

In spite of these findings, Kenny et al (1999) dasntion the possibility of the under-
statement of abuse, given the rates reported B stindies conducted both within South
Africa as well as internationally. Self-discloswEsexual or physical abuse by juvenile
offenders, according to Kenny et al (1999) is ulykto occur during initial assessments,
but is more likely to be revealed in an ongoingrdpeutic relationship during treatment.
Kenny et al (1999) go on to highlight that a yoyrggson may be ashamed or feel that they
cannot trust the researcher enough during the steges phase to disclose this information.
This is particularly likely in certain cultural sigsoups and constitutes a potential
limitation for one-off interviews (Kenny et al, 199 Similarly, and as mentioned in the
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beginning of this chapter participants may be raloc to disclose adverse family
characteristics or circumstances. Thus, althoughcoasidered a theme for this study,
abuse within the family should continue to be takea consideration when examining the
potential influencing factors that may lead to thevelopment of antisocial behaviour.
This is due to the notion of under-stating abuse@éas the vast amount of literature that
is available stating that abuse constitutes a xatal in the formation of behavioural as well
as emotional problems which may in turn resulthie tonstruction of criminal behaviour
(Mkhondo, 2005).

A further area of contestation looks at how pgpaits also withessed violence outside of
their family environments and felt that it impactea their delinquent demeanour due the

trauma they were exposed to:

P10: This one night we had no place to stay and my fahad just chased me and my
mother and my sister away and so we had to go &®psn a park. | was about
four or so and | had to see how a woman got muntleri¢ was frightening and it
was something that | just try to forget about it&ese it just runs around in your
mind.

P11: | was shocked because they come to the houseisgeard shouting at me and

chasing me around the streets with their car.

Thus, not only is the family environment in whidfese participants live communicating
that problems are resolved through the use of na@eand aggression, but the surrounding
communities in which they reside are also portrgyime same message. Therefore it is
important to note however, that although exposaréinily conflict and aggression may
be seen as an influencing factor in the developneénuvenile delinquent behaviour,
exposure to other violent and traumatic experienaes also mentioned by these
delinquents to impact on the origin of their aggres behaviour. Mkhondo (2005)
supports this finding as previous studies have shihat juvenile delinquents exposed to a
large amount of community violence resulted in tevelopment of decreased school
performance, substance abuse, behavioural proldsmeell as emotional disturbances —

aspects that are beginning to take form in thescmants.
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In support of looking within one’s community toeibative influencing factors, other than
the family, these participants began to revealitifieence that peer pressure had on the
formation of their aggressive behaviour. When ¢hparticipants were questioned as to
what impacted on their delinquent behaviour, asoepg to just mentioning family risk
factors, some of these individuals indicated howigpation in specific peer groups and

exposure to violence amongst these cliques resimtdeir criminal acts:

P7:  With guys that are my age you see...we get intosfighdt. | can say that maybe it
is friends because there are a whole lot of gugs #ine around and some of them
are a bad influence. Like if you meet now with @ god you are with your group of
friends they will say to you that you must go diag shat boy you see... And if you
do not then they will say that you are scared af bnd they will call you a moffie
or something... If they say that you must do songéuid you do not want to then
they will be on your case the whole day even if jysti wanted to do the right
stuff...

P9: | developed my anger when | was maybe there bli¢eschool because | realised
that people mustn’t always undermine me becausdriandly with everybody but
that they feel they can undermine me. Then sometiwould stand up for myself
or for my friend maybe because my friend was veftyis the heart and would not
fight and things so | would stand up for him. Smt angry because | do not like it
when people made me feel small and horrible.

P11: When | see the guys it's now on the weekendstaydare getting aggressive now,
going on with people where they are not supposedrteey are always talking and
laughing at people.

Thus, these patrticipants indicate how peer presandeconforming to social norms was
required and thus participating in criminal actsswa way to be accepted by various
friendship groups. Mercy et al (2002) illustrakesv adolescence is a developmental stage
in which friends and peers can act as contributaetors that can lead to the participation
in criminal activity. This is supported by Mkhond@005) as well as Leve and
Chamberlain (2004) who believe that there are ofhetors that can contribute to the

development of delinquent behaviour such as scaodlpeer-based socialisation factors —
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literature that is consistent with this study’sdiimgs as some participant’s revealed peer
pressure to be influential in the development @iirtldisruptive behaviour. Therefore, in
spite of the above themes and sub-themes indicdtowg these juvenile delinquent’'s
perceived aspects of their family lives to havetdbaoted to the development of their
offending behaviour, this section highlights theaa of contestation that contradict these
findings. Although the family plays a huge roletive child’s development, it is not the
only factor that impacts on an individual’s behawio This is supported by Sharpe and
Litzelfelner (2004) as well as Palmary and MoatO@20who state that although the family
is emphasised as one of the contributing factdrds inot the only factor that will
subsequently result in a young person being inebivecrime and violence. Sharpe and
Litzelfelner (2004) go on to state that adversecones such as criminal behaviour result
from multiple and overlapping risk factors and ththe accumulation of risk is strongly

related to adversity.

4.5.4 Antisocial actions and inadequate supervision

Another aspect that was taken into consideratiothbge participants, which they felt may
have impacted on their delinquent behaviour, wasdamount of supervision they were
exposed to. Upon exploration, the researcher foimad getting involved in criminal
behaviour was attributed to insufficient regulateord control which seemed to be a regular
occurrence within majority of these individual'silgidives as caregivers were unavailable
and not present due to having to work long hoursrdéer to maintain their income and to
provide financially for their families. This was rmenstrated by nine of the eleven
participants as they divulged that their caregiveese not completely available in terms of
providing sufficient guidance, support and supeovisand thus they engaged in violent
acts due to the vast amount of freedom they weastgd as well insufficient guidelines or
morals being provided. Consequently due to thaavailability, these excerpts exhibit
how these caregivers are unable to provide thegenjies with regular guidance and

support:

P3: I live with my uncle and he works from six o clatkhe morning to eight o clock at

night. Itis a long day and | can see him on heeleends only.
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P4: Ja...because the only time that we can talk to ather is on the weekend because
on the weekdays if we talk to her then she ishoffred so we have to wait to sort
problems out with her.

P6: My mom and dad leave at half past six and comeehatmhalf past five and so |
have to look after myself during the day.

P9: | come and stayed here by my granny’s houses becdde school was here and
then my parents would come and pick me up at foleak and would drop me here
in the morning again. It was only on the weekehds | would actually be with my

parents and spend the afternoons or nights witmthe

Further, participant five states that even thouighféther is a school teacher by profession
which allows him to be at home in the afternoons,father is so preoccupied with his
daily stress and his work that this individual ofteeels ignored and overlooked by his

father. This results in him frequently having taddor himself:

P5:  Sometimes (sighs)...it is like | talk to my dad aeds like staring, staring in to
space and then | will be like ‘Dad?’ and he will ldee ‘oh ja...talk’...in such a way
as that and | just walk away as | feel he is prepied with work and not listening

to me.

As indicated above, these participants indicate hbey only have access to their
caregivers on the weekends, thus indicating thk tdcsupervision or support that they
endure during the week. Due to these caregiveesailability on weekdays, these
children are expected to care and fend for therasedg their caregivers are not available to
provide adequate rules, boundaries or disciplifiee following participants disclosed how
such unavailable supervision specifically related the nature of their crimes they

committed:

P2: | wanted to see what would happen because | haae sex on TV. But there was

no one to talk to about what | saw because my gras not at the house...
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P10: We came to this programme because of New Years.Byemom and them were
away on holiday as they had gone to Durban and s@s just me and my brother

and we went to a friend’s house for a party...

Both of these participants revealed that at the tinat their criminal acts were conducted,
their caregivers were unavailable. These statesnbuastrate the lack of supervision these
offenders were exposed to as they were left undgttnvhere no supervision or guidance
was available to them. The above excerpts funplognt out how inadequate supervision
and poor monitoring may have resulted in theseviddals committing their specific

crimes. This demonstrates the reliability of Paynand Moat’s (2002) statement
suggesting that parents and caregivers experiewal sircumstances which require them
to spend much of their time on activities othemtlchildcare. This may result in many
children being susceptible to connection with cniahi behaviour or deviant peers

affiliation as no other coping mechanisms are awddl to them (Palmary & Moat, 2002).

According to Simons et al (2005) as well as Regali Hewitt (1994) the most desired
type of parenting involves taking an authoritatttence where a firm set of rules should be
established and communicated to the individual.is Thvolves encouraging and being
involved in which peer’s the child affiliates witpJaces that are considered off-limits as
well as curfews and when the child should be homenfschool (Simons et al, 2005;
Regoli & Hewitt, 1994). These participants pereeivthemselves as not having been
exposed to this kind of monitoring and control Imeit caregivers as majority of them
communicated that they were often unattended throutgthe day which resulted in them
often affiliating with deviant peers after schoaldacaregivers being unaware of their

whereabouts. This is further emphasised in thatements below:

P3: Ifitis after seven and | am not by the housentthey will phone me and ask where
I am.

P4:  Yes...because most of the time my mother and leed§ispend time together at
home and so because she was spending time withthieeenwas not a lot of time |
could spend with my mother and maybe... when herdsieome she would give us
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money and then we would go to the movies whereoutl\stay there for the whole
day until six or half past six and then we wouldhedback home.

P8: She does not make a lot of rules. | do not haveskomy mom | can just go but |
have to come back at seven o clock...

Thus it is evident that these participants are szgoto ineffective monitoring by their
caregivers as they go unsupervised in the aftesdolfowing school where caregivers
seem unaware of the activities that their childaem involved in with their friends. They
also do not seem to be available to provide asgistawhen their children need
recommendations and coping mechanisms when dealitig problematic or difficult

situations. This is also evidenced by Palmary amt\2002) who identified how nearly
40% of children were left without any supervisioaridg the day, resulting in many of
these children being vulnerable to abuse or invokmt with deviant peers. Thus, in
addition to directly increasing the risk of condpcbblems, Simons et al (2005) highlight
that inadequate parental involvement and supervigioreases the probability of child

antisocial behaviour indirectly by enhancing tharates of affiliation with deviant peers.

Furthermore, due to parental transitions or a faimmkember having to work in another
location due to poor socioeconomic circumstandeséd participants demonstrate how they
engaged in delinquent activities as the disrupitedd circumstances further impacted on

their exposure to inadequate supervision and mango

P3: My mom phones me and talks to me and asks me adyoproblems but we do not
have time together...

P4: No...me and my dad we can talk on the phone and depnmes we can sit down
and talk.

P10: | have always understood that she can not givealore attention because my
brother and my sister and them also go throughg$im their lives. Ja...so she
can help me when she can you see...because shedadne are seven...

These participants demonstrate how disruptionshénr tfamily settings has not allowed
them access to a caregiver as they reside in anlotteion or overcrowded circumstances
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which prevent them from gaining attention and suvigeon from their caregiver. As
indicated above, parental advice and assistanceooan be provided by the absent
caregiver via telephonic interactions or is notvted at all due to congested living
circumstances where the caregiver does not havertimtional resources to respond to all
of her child’s needs. As a result, these partitipdound it easier to engage with peers that
enforced this sense of belonging and guidance, emthis lead to their involvement in
deviant activities. Thus from these excerpts #@pparent that coming from a dysfunctional
family may result in the further deprivation of gmpision. This is supported by Sharpe
and Litzelfelner (2004) who specify that the disorigation and decline of the family can
lead to increases in the likelihood that young memimf the family go unsupervised and
may not receive orders or regulation, resultingsaveral of these delinquents seeking
socialisation and regulation on the streets. Tloeeelt is evident from the above that poor
monitoring does put one at greater risk for probleghaviours and thus can be seen as an
influencing factor as under-supervised children anere likely to participate in
delinquency.

4.5.5 Harsh and strict discipline and criminality

Despite being exposed to poor monitoring or a latksupervision, a vast amount of
participants went on to disclose the strict andirigles that their caregivers imposed upon
them and its impact on their delinquency. Thisraes is conducted by the same caregiver
or by an alternative caregiver within the familyusture. Thus, when discussing what they
perceived to have influenced their antisocial axtjahe participants below explained the

stern and inflexible disciplining methods that theywe been exposed to:

P5:  Sometimes they do judge me, like they do not wartbrgo far away from home —
they want me to be around the house and not taugordo the street. There is too
much pressure at home...and | feel like my paremshvays watching me...

P6: They will make me clean when | get home like méyde will send me to go and
wash the dishes or to put my father’s plate inkiehen and to give him water to
drink...And also my big brother is always feelingtthiaave to take care of the little
one always...sometimes | have to cook even if wtisny time to cook. Sometimes

they make me do all the chores in the house amd wieen | tell them that my
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bigger brother has to wash the dishes then my faghgs ‘no, you must wash the
dishes because you were not by the house the whglend so the rules are very
strict and | feel that | am not allowed to do angithwrong or anything fun and that
| have to be home, studying, cleaning and cookihtha time...

P7:  When you come from school first thing was youao yiomework and when your
homework is done then you go to the farm therenbyvegetables and you work
there and then you are home by four. Then youtb@sd and wash everything and
your room had to be clean.

From the descriptions above, it seems that thesgcipant’s caregivers exercised strict
control in the absence of warmth and support. Tihisevidenced as most of these
participants were expected to perform activitied ehores within their home environment
without getting any love, encouragement or supgort their participation in these
household duties — but instead strict rules antticiens were implemented. Thus the
underlying feelings of hostility and frustratioreatommunicated by these participants and
subsequently were only able to express such enstioough their enactment of criminal
behaviour. This is supported by Simons et al (2G35)vell as McCord (1999) who state
that such unbending living situations may leach piroduction of opposition and defiance
in their children as they tend to perceive their@unding environment in a hostile manner.
This is further supported by Bischof et al (199%)onfound that delinquent families were

more bound to rules and procedures in structuraygtd-day family life.

When describing further reasons as to why the plise within their family environment
contributed to their criminal demeanour, some pgudints described how they were also

exposed to aggressive and even physical formssoipdine:

P6: When my father got home he called me to the tanéttold me that | must come
and pick up my clothes and then he locked the dadrstarted hitting me. He hit
me badly because | had bruises everywhere. Soswetim beats me until he gets
tired. Sometimes | stand up to him and try to Hoklhands away from me. And
every time that my dad beats me | tell my mom tkentastop but she encourages

my dad to go on and does not listen to me.
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P7:  After school my gran was there and she liked soieg. And so we would come in
the house and we would have to sit and mustn’t messthing and then you had
to sit and do your homework, eat and only thendgolu go and play. She had the
house under control because anything that we ditnenhouse she knows about it.
She was the one that used to hit me but only whes Inaughty.

P8: My mom hits us with the belt if we have done soimgtvrong. If | tell my dad that
I have done something wrong then he will beat nysipally — he will beat us with

his hands and slap us.

It is evident from these excerpts that these inldials were exposed to aggressive and
violent means of discipline and punishment and cagain, teaching these offenders that
aggressive acts are a means of punishing as wek@®gssing angry and uncomfortable
emotions. Thus, these participants underwent pormesit which resulted in their

caregivers demonstrating a need to exert extrenmératoas this was conducted in a

forceful and even physical manner. Such severeagglessive punishment from these
caregivers were perceived as contributing factbas tead to the onset of aggressive and

violent behaviour in these young participants.

This is sustained by Mkhondo (2005) as it is désctithat by punishing severely and
inconsistently, caregivers may stimulate the chilahger and subsequently provides their
children with a model of aggressive behaviour. R@revho do not provide positive
encouragement for the child but instead utilisespda forms of punishment, teach the
child that aggression is utilised to represent amfootable feelings as opposed to teaching
them that verbalising their anger in words can to@leyed rather than in physical attacks
(Mkhondo, 2005). Thus, under these conditionsdemMerwe and Dawes (2000) indicate
how children tend to model parental control styiesjuding aggressive behaviour, and
consequently adopting them as a means of exertmgral in a disempowering
environment. Such descriptions from these paditip as well as the supporting theory
indicate how harsh, rigid and even physical disiegptan have a detrimental impact on the
development of an individual and its contributiordelinquent behaviour.
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4.5.6 Inconsistent discipline and volatility

When committing immoral or incorrect acts, theskermders revealed how their caregivers
did not teach them adequately about the wrong eaititheir behaviour. This was either
done through not receiving any form of disciplie,the original method of regulation
being withdrawn. Thus, these participants did se®m to acknowledge the consequences
of their deviant behaviour due to the inconsistdistipline provided by their caregivers,
and thus was perceived as an influencing factothen formation of their volatile and
criminal behaviour. The following participants, evhrelating to what may have impacted
on their juvenile delinquency, unveiled the incetent discipline that they were exposed to
as their caregivers tended to offer contradictogssages in response to their incorrect
behaviour:

P2:  You know when my mother gets angry then she valitsénd shout and then she
feels sorry for me and apologises.

P9: Like maybe if | did wrong then they will be crasgh me...and then they can
sometimes shout at me or else they will keep fpiet day or so and then they will
start speaking to me again.

P11: Sometimes my mother gets angry with me but tremext day she will say sorry

she was tired.

These statements indicate how these individualsnolo have consistent messages of
discipline communicated to them. Some are exptsethger and shouting, however this
is withdrawn in the form of an apology resulting timese individuals not learning the
consequences of their behaviour. Furthermorepther participant was either ignored or
shouted at, but these methods of inconsistency fadneg to provide this individual with
mechanisms to interpret what is wrong or what ghitti They attributed such methods of

inconsistency to their criminal involvement.

Participant five demonstrates how before he wasnatted of a crime his parents used to
be easy-going and allowed him a large amount ofdiven in which he was able to
associate with deviant peers. However since lienoé they have begun to exert extreme

rules upon him:
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P5: It is since this thing happened because beforegangnts were like whatever and
were easy and now they are so strict and | do esltffee. Like say | am out then |
will go back to the house and | will tell them...okadywill be back at home at ten
and do not worry because | have my key and thdysayl it is fine... But now if |
tell them that | will be back at ten then they well me ‘no you cannot go out that

late and you must be back at eight’.

Thus, prior to his criminal offence, this partiaonpya caregivers had a lack of restrictions
and allowed this boy to fend for himself and cortchis own desirable behaviour which
consequently led to his volatile behaviour. Howewnce sentenced and accused of a
violent act, this participant is under harsh andidriobservation — communicating
conflicting messages to this offender. In addittorthis, participants went on to reveal
how they believed their delinquency came about essalt of the ineffective disciplinary

methods conducted by their caregivers as no pumishwmas carried out:

P3: My mom did not shout or hit me; she would just nekae laughs and jokes...

P7: My uncle is not often by the house and he doesdisoipline me in any way. He is
like...how can | say...if you do something wrong hkjugt look at you like nothing
has happened and will not really say anything...

P9: A few weeks ago | was in an accident and my mathg that | mustn’'t worry

about it as she will pay the excess...and | musstness about things...

The methods of discipline carried out by these gisezs seemed inappropriate and
unsuccessful. They did not take into consideratius extent of the misbehaviour and
reacted with no concern and thus communicatedgodlevant participant that they do not
have to acknowledge the consequences and impabeifnegative behaviour. Thus, it

was perceived by these participants that they able to participate in misconduct as the
inadequate and ineffectual form of discipline whibley were exposed to, communicated
that they were not at fault when engaging in sucis af misbehaviour. This is further

illustrated with participant 11 as the nature o thscipline did not seem effective for the

nature of the participant’s behaviour:

121



P11: My mother did not punish me; she will always te# not to do it and then | must
learn what not to do. Even after the stabbing hime my mom to ask her if she is
angry at me and she says she is not angry at mehieudlid tell me that | mustn’t do

that and | mustn’t walk with a knife.

This individual committed a violent act that wasppropriate as well as illegal — and a
behaviour that deserved adequate punishment amavssipn. However, from this excerpt
it demonstrates the ineffective stance that hisgiser adopted and thus not educating this
participant on the negative effects of his behavauthe implication such an offence has
on other individuals. Thus, in addition to poor ntonng, the participants illustrated
patterns of inconsistent as well as ineffectiveigithary methods which they perceived as
contributing to their acting out behaviour. Thsseividenced by Regoli and Hewitt (1994)
who indicate that if incorrect behaviour is notldeled up by actual or adequate
punishment it may cause an increase in defiantvielarather than a decrease. This is
further evidenced by Patterson (1997) as cited bhée (2003) who emphasise that the
role of unskilful management practices can act asirgorcer of coercive behaviour and

thus may further influence the development of acia behaviour in childhood.

4.5.7 Adequate discipline in the family

In contradiction to the above findings, some paénts felt they were exposed to adequate
forms of regulation and thus did not perceive tiseiglinary methods imposed by their
families to have impacted on their criminal behavid his is evidenced by McCord (1999)
who states that families in which consistent non#de disciplinary methods as well as
the presence of consistent regulation and supervisike place are considered to be
protective factors in preventing an individual fre@ngaging in criminal behaviour. In
correlation with these findings, some participanmithin this study believed that they have

been subjected to adequate disciplinary methodiss i3 illustrated in the excerpts below:

P2: My uncle will talk to me and tell me what I did waong.
P4: My mother will shout at us and takes away our peyes like giving us money
everyday and allowing us to eat food at the tuapsdind she usually makes us stay
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home and clean or wash dishes...ja...mostly she shouts and tells us what we
did wrong.

P8:  When | do anything wrong then my mother will tedl that | mustn’t do that thing.
She always takes care of me. She tells me whatltimust come home by the

house.

These participants were provided with an adequathod of discipline as their caregivers
reasoned with them in a loving and supportive mabyesetting firm rules as opposed to
punishing or threatening them. Therefore, the alstagements reveal that some of these
individuals had a family member that imposed sugfic disciplinary methods upon them.
Thus they received what Simons et al (2005), Mkloo(2D05) as well as Regoli and
Hewitt (1994) refer to as authoritative parentimdpich is firm control combined with the
presence of warmth and support and allowing onentterstand the consequences of their
behaviour — an approach to parenting that discasragd serves to deter the development
of conduct problems and offending behaviour. Tlesasne participants indicate that even
though they were exposed to healthy disciplinaryhas, they still engaged in faulty and
deviant behaviour, and therefore indicating thatigline that is carried out in the family
cannot be considered in isolation when attemptmgumderstand what influences the

development of criminal behaviour.

4.5.8 The adult role of the juvenile delinquent

A further area of contestation looks at the achits and responsibilities that these juvenile
delinquents had to adopt from an early age. Kae87) highlights how often the child
who adopts the role of an adult during their chaldd, feels restricted and unable to freely
explore their environment as they are consumed béthg perfect and an inability to make
mistakes. Thus, in general, majority of parendifiehildren become responsible and
perform well in all aspects of their lives (Kas€)0Z). However in the case of this
research, these participants felt that they grewoopquickly in family environments that
fostered a large amount of frustration, and theeeteere only able to release these feelings
of aggravation by committing an antisocial act.sTisi supported by Kass (2007) who state
that when the burden becomes far too enormoushierchild to bear, it can lead to

frustration and self-doubt because they feel incatent to do what is expected of them and
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may consequently result in an individual engagmgriminal behaviour. Specific to this

study, many of the participants described theirejule delinquency as a result of the

responsibility they had to adopt from a very youmge in doing all the housework,

cooking, shopping as well as caring for youngelirsis:

P3:

P6:
P7:

P8:

P11:

| am looking after my little brother like when &ats breakfast and | maybe have to
help him wash his body.

| have to clean and take care of my little brothad his cousin...

Well my brother was still a bit younger and scatlito look after him and | had to
clean the house. | am the eldest in the house lalodk after my brother so
anything that happens to him I am responsibletfor i

If our helper is not there then we clean the hoasd take my little sister to
preschool. We come back and play soccer, eatl@mcome back and bath and at
four or half past four we will fetch our little $&s.

By the time she comes home from work | would fiaighed putting on the rice
and rinsing it off and then my mom arrives home wildmake the gravy. | started
helping her cook and clean from when | was smallugt until now — doing things

that a husband would do and | like it.

These participants reveal how they are conduchegales and responsibilities of an adult

as not only do these activities incorporate regualares, but involve partaking in deeds

that are required to be carried out by adults ardgivers. Other participants felt that they

had to take on an adult responsibility due to tpanents being unavailable or forcing them

to take on the liability that a parent should idarto fulfil their parent’s emotional needs:

P1:

P8:

| do not like to give me mom stress and | likertigrt her. My mother wants me to
stop them fighting and when | stop them then hasvarfight with me now...

My dad used to beat up my mom and so my litttersiid my little brother — | felt
sorry for them because they were crying when thene whouting at each other.
They were small at the time as so | had to takentteethe bedroom and stay with

them.
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P10: Me and my mom do not talk...l just could not opetouper. Because even though
I am still hurt | know that she is still hurting drbringing it up... | do not want to
especially not after what she went through withdag so | would not want to bring

anything up.

The above statements indicate how children of angoage were required to take on
housework as well as emotional responsibility 8taduld be conducted by an adult. These
offenders illustrate how they tend to contain tleeim emotions of frustration and pain in
order to protect their caregiver and consequemtylting in them being infected by these
unbearable feelings. Due to having to adopt sucjehesponsibilities from such an early
age, Kass (2007) highlights how this can interfara child’s healthy development. These
participants portrayed such disruptions in theldwour as they felt they were expected to
contain such intolerable responsibilities and eamstiwhich may have been difficult to

endure and consequently impacted on their involvenmecriminal acts.

This is further illustrated by these participants they identified how they were often
expected to fulfil the role of the absent parenichHater contributed to their acting out
behaviour. This is supported by Bischof et al (19820 identified the possibility of the
juvenile offender’s family to be over-involved, easmed, with diffuse internal boundaries,
and closed external boundaries. Bischof et al Z198ported that these offenders rely on
their family as do their families rely on them akhsolely for support and can be regarded
as socially isolated, indicating that extreme cajre®r intensive emotional bonding that
the family members have toward one another, caebr as an influencing factor that may
lead to the development of the offending juvenAdthough not a predominant theme,
whilst discussing what they perceived to contribtdetheir involvement in offending
behaviour, four members of the study revealed aweslved relationships with their

caregiver as illustrated in the quotes below:

P4: Sometimes me and my mother, we might sleep irathe bed when my brother is
not there...
P7:  Like me I will always hug her and hold her whilg talk and we always talk and

we laugh...everything... And | will put my arm aroued Wwhen we sit and talk and
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also when we go to the shop I will put it around &= like protecting her. And she
is very involved in my life, like | say, everythihgt | do, like if | do something she
wants to know about it or if | want to go somewhshe will ask me what am |
going to be doing or with who am | going to be vétid all sorts of stuff...

P11: Me...I am my mother’s boyfriend and | feel good,dpedhout a dad.

These statements illustrate the diffuse internahidaries within these individual’s families
as these children seem to adopting a parentifikel as they take on responsibilities and
behaviours that should be carried out by a boyfrienhusband. Participant 11 goes on to

reveal the intensity of his relationship with histimer:

P11: She did always worry about where | am and did abwagnt me around her... She
does not want me away on weekends and does notweatd play; she just wants
me to be around her... Like to go with her to thepshand to go with her to my
aunties and to play with my cousins...My mother dlichgs tell me that when she
comes home from work | must be at home becauskngo when she comes home
from work and now | must go the shop for her aricaih not there, there is no one.

| am the only one because it is just me and my mom...

This participant refers to the extreme nature sfriiationship with his mother as he was
unable to be with friends or play independentlylas requested his presence and attention
at all times. Therefore, the above participantsa@estrate to a certain degree how at times
their mothers require them to take on the roléhefrt‘husbands’ or ‘partners’. All of these
participants reveal a need to look after and cardheir mothers that seems to exceed the
responsibility that a child would take in providifaye and care toward a parent as they are
expected to take on the surrogate partner for frament. This is indicated specifically by
participant seven and 11 where one can see thahthae become socially isolated as their
mother requires their full attention and may be th® detriment of their healthy
development emotionally as well as socially. Thaes these responses indicate how their
family systems can be seen as socially isolatings@se participants were limited to
socialising within the family system and unableekplore external relationships freely and

without restriction.
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This reveals that there is a certain degree of-owerlved relationships amongst these
participants which could contribute to their criminbehaviour. Although this is just
speculation into what may lead to the developmérantisocial behaviour, Bischof et al
(1995) found that the families of these offendeesenoften either very rigid and enmeshed,

or very chaotic with a great deal of role confusion

Thus, a lot of these participants perceived theinivement in criminal behaviour to be as
a result of having to adopt a parental role fromeanly age indicating that they were
expected to be responsible for a large amountingshthat perhaps developmentally they
were unable to cope with. This is verified by Bistet al (1992) as they demonstrated
that the juvenile offender may be situated withfiamily system that was very chaotic with
a great deal of role reversal and inadequate ragipbty being placed on the child. This
was further supported by Koch and Wood (2002) a#l a® Saradjian (1996) who
emphasised that offenders often perceived thensedgenot having been parented by
anyone as they had to accept the role and resplitysith ‘the carer’ — the result being a
dysfunctional family system that discourages ovengs healthy development amongst its
members.

4.6 THEME THREE: JUVENILE DELINQUENCY AND FAMILY EMOTIO  NAL
INVOLVEMENT

Emotional involvement is described by Bischof e(18192) as thédegree to which family
members are separated from or connected to themnilfaand is defined as the emotional
bonding that family members have toward one andtiyer318). The presence of a warm
and loving family characterised by good interpestorelationships and parent-child
interactions is what Palmary and Moat (2002) ad a&Regoli and Hewitt (1994) believe
necessary to provide resilience to young individuelom participating in criminal
activities. On the contrary, disregard or rejectiop parents as well as a lack of
communication or refusal to acknowledge emotioesadirpredictors that may influence an
individual engaging in problematic behaviour (Mkkdon 2005; Katsiyannis et al, 2004;
Mercy et al, 2002; McCord, 1999; Centre for thed$twf Violence and Reconciliation,
1998; Regoli & Hewitt, 1994; Bischof et al, 1992)he participants within this study
ranged from being subjected to emotionally unabteldamilies to ones that had rigid and

127



enmeshed boundaries. Furthermore, the level oflffasammunication as well as family
connectivity were deemed valuable themes that thede/iduals referred to when
describing their reasons for participating in cnialiacts. These will be explored below in
order to ascertain whether these factors were pedtdy these juvenile delinquents to

have impacted on the development of their devi@abiours.

4.6.1 Emotionally uninvolved family relationships

When describing how they perceived their familieshiave influenced their criminal
demeanour, participants that resided in both nudemilies as well as single-headed
households described the emotional unavailabilftyheir caregivers. Participant six in
particular felt that neither of his parents werpmrtive or caring as they offered very little

interest in his daily activities and thus attrilmhithis to his acting out behaviour.

When looking at the nuclear families of participéine as well as participant nine, they
both indicated that their parents were supportimyever this seemed to be in more of a

physical manner rather than emotionally:

P5:  Well there are certain things...like this thing oirgy to court like taking me there,
having a new date and taking me back for anothg@eapance on a Monday or a
Tuesday or whenever. They always go with me —dfdtiem and they will take the
day off or say they are sick from work or they il something to go with me to
court as they like to hear what is going on.

P9: My parents have supported me a lot; seriously argmis have supported me a lot.
Like now with my case — there my parents have stggpane a lot. They even

stayed out of work just to come to court and things

These patrticipants felt that their parents provittesin with support as they attended their
court cases. However these participants seem icaitedthat although their caregivers were
present during their court trials, and escortednthte their sentencing; they did not
illustrate any feelings of being emotionally contd by their available caregivers. Thus,
the fact that they felt physically supported byithparents but not emotionally supported
was evident as both participant five and nine lthidgs to their criminal behaviour as they
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later went on to reveal how they experienced tfaamilies to be emotionally unavailable.

This is highlighted in the quotes below:

P5: My dad and mother only speak to me when | am hasafgpol problems...and
that's about it.
P9: Say my dad shouts at me, he will say he does anatt ov love me and is not going

to be there. He will not help me and he still does..

Both participants indicate that although their péggeare physically available, their inability
to provide them with understanding, warmth, lovd amotional support fosters feelings of
rejection as the underlying message portrayedaseliguotes is one of unavailability and
dismissal. Perhaps in order to thwart such unibéarfeelings, these participants may
engage in criminal behaviour with deviant peer g@souin order to receive

acknowledgement elsewhere as it was not being gedwvithin the family environment.

These feelings were also illustrated by the otHé&nders who came from a disrupted
family environment. These participants began taudes their delinquency in the context
of absent caregivers whose unavailable relatiossbgmmunicate distance, conflict as

well as a lack of warmth and support. This issiiated in the excerpts below:

P3: My mom has got a problem...so if | did something dradiant to talk to her it is
better that | do not talk to her, because she hat g problem with her blood
pressure. So | will go and speak to my uncle beedar a long time me and my
mom have not been living together.

P7: My dad...he does not have any patience and feedsen@ways wrong so he moved
away to another place and since | was small | hawelived with him. | used to
worry when | was young as | used to think about hawould be to have a father.

P10: My dad has never been involved or supportive...wen ®n a birthday...not even a
phone call to wish me happy birthday whatsoevend Ado not know him — | only
know him from photos. He just left us like thal koow...like we were nothing to

him.
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The responses from these participants indicatarniger and rejection they experienced due
to the physical as well as emotional unavailabi@ifytheir primary caregiver. Participant
one goes on to illustrate how these feelings @atepn, neglect and abandonment directly
contributed to his involvement in offending behawio

P1: | come from a very bad life with my father leavuggwhen we were small and that
is why | came to do all these criminal things.olrtbt want to talk to him as he was
not there for all my life and | feel like he realgt me down and it makes me really
feel angry with him as he left when | was two oe¢hyears old and we were all left

with my mom alone...

Therefore, from the above statements it can beblkesttad that these individuals feel
extremely rejected and neglected by their abserggogers. These participants seem to
feel that not only are their caregivers physicalbhgent, but they are unavailable to provide
support, love or even comfort which fosters a safis®t belonging to a nuclear family. It
is these feelings of neglect, rejection and abamckm that arose from within their family

settings that these participants perceived asibaotitrg to their criminal behaviour.

These feelings were further emphasised as pamitspalso mentioned the emotional
unavailability of their primary caregiver in therfo of a single-parent due to extreme

working conditions or overcrowding and how it impton their sense of worthiness:

P1: My mother has a lot of things on her mind... Shetbdee in everybody’s lives you
see. She has to support each and every one ofSasthat is why what she does
give me, | appreciate.

P3: My uncle works long hours and | can see him onwteekends only. Sometimes |
cannot talk to my uncle about my problems whershidd and then he will come
in and just sleep. When you see him he will canteethe house and he will eat and
sleep and will say ‘do not talk to me because Itmed’. So me | know when he is
tired and when he is tired | will leave him to glee

P4:  The communication between me and my mom is nogeey because most of the
time we will not talk. This is because sometintesis busy with work or maybe
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she is on the phone and then she will say thatsspetting tired and goes to bed at
eight o clock... | feel she is too busy becausenhetime that we can talk to her is
on the weekend because on the week days if weothlir the she is offish and so
we have to wait to sort out problems with her.

P10: There have been things that she hasn’t been abtgve to us because she is a
mother of seven you know... like she cannot dividaHento half and give one all
of the attention and not the other... So far | knberé are things that | knew she
tried to give me but if she could not she wouldargo me why and then | would
understand why she cannot. Probably now and tHeelllike | did not get enough

attention or whatsoever...

Thus, although these participants feel that thee caregiver provided them with as much
as possible, to a certain degree they felt thay there unable to offer them support,
nurturance and availability which often resultedtiiem affiliating with deviant peers in
order to obtain support from outside the deprivadify environment. This is specifically
illustrated by Standing (2005) who states thatroftelividuals join gangs to obtain a sense
of belonging that was absent within their familytisgs that were alternatively shaped by
neglect and rejection. This is specifically desedbby participant six who stated that
although he was provided with everything that heedeel materialistically, he was
subjected to emotionally unavailable primary careg that resulted in feelings of

rejection and abandonment:

P6: It is upsetting sometimes because there are twigsn | feel unwanted in the
family; like | do not belong there and | am justisible. They also do not listen to
what problems | have and what problems | go throag what issues | have to

deal with. They only just want to know about tkiagschool.

When talking about what may have impacted on hisacial demeanour, this participant
illustrated how he experienced his caregivers a®ideof love to the extent that he felt
unacknowledged and unseen. Similar to all othetegiindicated above, these participants
demonstrated enormous feelings of being dismisaddeanotionally deserted. Thus, from

the above statements it can be seen how partisipenteived aspects of their family lives
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to be rejecting and neglectful, despite the faet they view the relationship with their
available caregiver as significant. As a resligse participants may have revolved into
offenders as they are described by Bowlby (197 3)etdostile in interactions with others,
developing a poor sense of self-esteem accompadnyietie notion of egocentricity, and
demonstrating little empathy accompanied by a dispf aggression towards others. These
criminal behaviours were demonstrated by partidipas they believed that everyone was
against them, including their caregivers in additio constantly being afraid that they were
not achieving sufficiently. McWilliams (1994) conties to describe how the antisocial
person has simply never been able to attach psygically, incorporate good objects or
identify with unavailable caregivers resulting lmstindividual being unable to take in love.

This is demonstrated perfectly by participant tea stated the following:

P10: Last year | did not know who | was anymore. Beealsvas a very angry
person...I could not communicate with anybody becatiBke my whole past and |
did not know myself and | would get so angry artrait speak to anyone...It was
very painful because | could not be a happy persoviou know | was very
aggressive, very angry...you know...I would blame atylvweho would try to be
nice to me and whatsoever you know...I could notlide &0 make friends and
whatsoever...as | would just be rude to people...amduld not trust anybody that
would try to say to me ‘let me help you’ or whatevbecause | would not feel safe

around them.

Thus, due to feelings of rejection and neglect participant revealed how he lost a sense
of self as he felt unable to attach to anyone amatly and further contributed to his
aggressive behaviour. As a result he was unalilk&oin love that was offered from those
in his surrounding environment. These findingsncmle with Bischof et al (1995) who
state that delinquents view their families as lsegpportive than do normative families.
This is further supported as another theme derixed the interviews was the belief that
the provision of emotional needs by parents isnoafficed through the provision of
financial or materialistic things. When questiorambut how they perceive their parents to
provide them with love and support, majority of geaticipants revealed that this comes in

the form of financial awards and materialistic psssons. Although they did not
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recognise this as a contributing factor in thewelepment of crime, it further emphasised
the emotional unavailability that they were sulmecto, which may result in further

feelings of neglect and loneliness. This is reéflddn the following statements:

P2:  When | was crying my dad bought me a lot...a lore$gnts but | do not remember
being able to talk to him or anything else.

P3: My uncle and my mother did a birthday for my yobngther and they did not do
one for me. It was fine because he buys clotheméojust to cool me down. He
did it to make me happy and calm my mind.

P4.  Alot of the time when my dad comes — he comebaysime lots of things and puts
money into my account.

P8: My dad is not really involved in my life becauseew he comes; he comes and
takes us out maybe to the malls to buy us clotheseowill eat lunch there or
maybe we go to his place or to his brothers placd then he will take us back
home and that is all. We do not talk a lot...ja...wendt talk a lot about our life.
So he is not really there for us. He gives us dbtsioney but he talks a little bit to
us and we need him to support us to find out abswnd to know what is going on

— not just to give us money.

When looking at these results, one can assume dhiadugh these individuals are
appreciative for the material things that they nezdrom their caregivers, the underlying
desire that is communicated in the above statemmntfor their parent’s attention,
involvement and emotional availability. This is @ent as almost all of the participants
indicated that they would prefer their parents ¢onfiore involved and to talk with them,
instead of providing them with materialistic iterasd thus, demonstrating a longing for
their parent’s involvement. Moreover, these firgdinindicate that the expressions of
emotions within these families are dealt with & fprovision of material objects rather
then through emotional connectivity — a findingttimaay lead to one’s involvement in
crime and delinquency. This is due to reports fidischof et al (1995) who state that
delinquent groups generally characterise their liamito be considerably less expressive
resulting in an inability to express feelings irh@althy manner but which are converted
into anger outbursts and consequently aggressivavimur.
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Such experiences of emotional unavailability seenmdave manifested feelings of being
unloved, worthless, unhappy and unworthy of acc@hpient in these participants. As a
result a vast amount of feelings were identifiecoagst the participant’s as being present
throughout their emotionally neglected lives. Angaggression and a need to fight were
experienced by majority of these participants amgs tattributed to their involvement in
violent acts. They often described how theserigslwere carried out in aggressive acts or

in the form of impatience or irritability:

P1: | have seen my mother getting beaten by my dadrgnorother’s getting beaten by
my dad as well as him leaving us and sometimeseaast lill get sore but | am
mostly angry...l am angry at mostly my dad.

P6: My mom and my dad will start shouting at me andakes me cry because | have a
soft spot. So when you say something horrible tat miects me fast and it makes
me cry and | get very angry and | feel like fightamd | have a short temper...

P10: When | get angry | guess | will cry or | will takewalk to spend time with myself
and | do not allow anyone to pick it up. | am angbout my father as he just left
us like that you know...like we are nothing...like weejast people to him and not

family.

Although these participants demonstrated a predambiand primary feeling of anger and
aggression, upon further exploration, these exsarptovered more predominant feelings
of hurt, pain and sadness due to overwhelmingrfgelof loneliness, feeling unwanted and
unsupported. These feelings can be attributedetogbseen as inadequate, neglected,
rejected and abandoned resulting in perceptionbeaig unloved and invisible. Other

participants were just able to identify anger asrthredominant feelings:

P9: If somebody attacks me in my face or attacks wdrm br undermines me then | get
angry.

P11: Itis when I stand up from bed and it’s like...lma want to talk...l do not feel like
going to work...Ja...l do not want to talk. Becausemwihstand up | feel angry and
aggressive because | do not want to stand up...Itéintired...I do not want to talk

to no one just for that time until | am calm again.
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Thus, whether angry or illustrating pain, hurt dndtration, majority of these participants
experience such extreme feelings as a result oindgdect and abandonment they are
exposed to from one or more caregivers and thexedoe seen as contributing to their
acting out behaviour. Katsiyannis et al (2004) destiated this as juvenile offenders often
perceive themselves as not having received sympatiotection, feelings of love or

reassurance from other people, especially the@ggraers and in this study primarily from a
father figure, and thus generally experience a tomeed for approval or support from

others, which seems to give an indication of theléacy to develop poor relationships,

mistrust and disengagement.

As found in a study conducted by Mkhondo (2005pelmess and emptiness are
ubiquitous emotions in the lives of juvenile offensl due to some of them being rejected,
abandoned and neglected — findings that paralkel ekperiences and emotions of the
offenders within this study. So, although when dskéat feelings they experience, which
resulted in the reply ofhappy’, as the participants went on to disclose varigmeets
surrounding their family lives and its constitutjiaan vast amount of negative and painful
emotions began to arise. Although the predomioaderlying feelings were of rejection,
abandonment, hurt and pain — majority of theseviddals masked these feelings in the
form of anger where they indicated a need to fghparticipate in substance use. Thus
although not an overt finding, underlying feelingé hurt and sadness seem to be
unexpressed by majority of these individuals, masglin the formation of angry and
aggressive feelings which are expressed and releagbe form of destructive behaviour.
Mkhondo (2005) sustains this pattern of behavioithiw these youth by explaining how
their experiences of loneliness and emptiness reayltr in feelings of powerlessness,
where no identity can be formed and feelings ohgenvisible as opposed to being
recognised as important individuals may be expedadnand as a result can lead to a need
for protection, for belonging, and for securitydfegs, which they felt they could only

achieve through their participation in criminaligities.

4.6.2 Under-involved family relationships due to a lack ®communication
Due to experiencing family environments that wemsogonally deprived, an immense

amount of participants in this study revealed holeyt experienced a lack of
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communication within their family environments whaescribing what contributed to their
delinquency. This deficient use of communicati@pears to not only occur within the
parent-child interaction but also takes place ambaipling relationships and consequently
impacts on the cohesiveness of the family whickum can lead to one’s involvement in

delinquency. The following quotes aim to emph#sgse findings:

P7: Just in the beginning of an argument my mom andeunt! start to shout at each
other but after that then they will start to ignaree another.

P9:  Look, | feel like with some problems they do nahtwo talk about it and would
rather avoid it and not talk about it. So whenrthes a problem in the family they
just avoid one another and do not talk about Tthey just avoid it for that period of
time and maybe with time they will get to speak wach other but about different
things so the way they deal with conflict is nghtibut instead should sit down and
talk about things instead because when you are &blalk about what is wrong
then you are able to solve it.

P10: Most of the times me and my mom do not talk guarabout things and do the
same things but we have a loving and kind relatignsBut just like | said earlier |
just could not open up to her. Because even thobaghstill hurt | know that she is
still hurt and bringing it up... | do not want to espally after what she went
through with my dad so | would not want to bring/éring up... So every now and
then | forget about it like it is not there but thare times when it does come up but

I cannot speak out to somebody so | rather cry beedhen it makes me feel better.

All the above participants illustrate how confliatsituations or problematic circumstances
and relationships cannot be discussed effectivetiinvtheir family environments. Not
only do they emphasis how no communication occollewing a disagreement but also
demonstrate that difficult situations tend to beided and not dealt with in an appropriate
manner. This consequently may result in family rbera attempting to hold a large
amount of their uncontained feelings to themsehussch may be later carried out in
aggressive or delinquent acts. This is exhibitegasticipant two who indicates that the
lack of communication present within his househptdvented him from being taught
adequate life skills and thus led to him engagmgrisafe sexual practices:
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P2:  When | was sleeping with that girl | was not angry.wanted to see what would
happen because | have seen it on TV that thirgawi it last year on TV and | was
not knowing about it. And the girl did ask me tone and so | went with her and
she took my pants off and so | took her pants df #ten we sleep. Then her
grandmother came and say ‘what are you doing’ agdtlout of that house quickly
and went home and the grandmother when to thegalicl said that boy raped my
child but that girl said that we did not rape eaatiher and we both agreed to sleep
together. | did ask my mom about how does sex amdkhow do you do sex and
she would say that only in years to come will glembe about it — when | finished
school and that | must have a house and get masaietiat that time you must have
sex. She said | must not have it now because $mall and must not do strange

things. So there was no one to talk about whatd en TV.

This participant reveals that the poor communicatiat was prevalent within his home
environment led to his participation in criminatf@s he was unable to get an adequate
understanding of what sexual practices entailedtdugs caregivers avoiding explaining
this phenomenon appropriately. This is supportgedhle prevailing view in the literature
that states that juvenile delinquent’'s are ofteposed to family relationships where the
nature of these relationships — whether with tpairents, caregivers or siblings — can be
described as distant, conflictual or lacking in commication and devoid of love and
warmth (Mkhondo, 2005). The lack of communicatiomhim the family was emphasised
as problematic by the participants as it subsedypieasulted in them being unable to
express their feelings as well as being exposedaidequate ways of resolving conflicting
situations — and as participant two highlightedadie causing his involvement in crime
due to a lack of communication. Other participaht®ughout their interviews described
being very angry and aggressive but having no orexpress these feelings with resulting
in them resorting to insufficient methods of coetflresolution in the form of acting out.
Therefore, a lack of communication amongst familgnmbers needs to be taken into
account when attempting to establish what influsrtbese individuals to become engaged

in delinquent behaviour.
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4.6.3 The emotionally available family

In contrast to the above sub-themes indicating boege juvenile delinquent’'s perceived
their families to be emotionally unavailable andrald of the ability to communicate

efficiently and subsequently contributing to therelepment of their offending behaviour,
this sub-theme highlights the areas of contestatwan contradict these findings. This is
evidenced as some of these offenders describedatioee of their relationships with their
available caregivers as extremely supportive andtiemal available. This is indicated in
the statements below:

P1: My mom has missed out on nothing really...becausgaleme love and that is all
| wanted. She is not like my father who left ud ean away and gave us to the
welfare you know...She stuck with us...

P3: My uncle asks me why today | look angry and theanl tell him. And when | am
sick then I can tell him that | am sick today...Hs héways done only good things
to me. And when | was going to court my uncle tivase for me.

P7: | always go to my mother because she is like tiy @ane that understands me you
see... and how can | say... | can be honest with teetedhher the real story.

P11: My mother is always honest with me...she always shosviove and always puts a

smile on her face for me...and | show her that backart to be as smart as she is.

Thus instead of perceiving the emotional availapitf their families as a contributing

factor in their crime participation, these indivadsi portrayed their family in a protective
light as they illustrated their favourable parehite interactions in which love, respect,
trust and support was apparent in these interpatselationships. Participant ten went on
to reveal the support that his mother as well atefofather provide him with, even though

they do not live together and provide for his nesgjzarately:

P10: Even when | am wrong or right you know — | will ¢@te from both sides and
whatever | am going through | will have them td fack on and they will sit and
listen to me you know...and they can even directftham wrong or whatsoever.
They are the type of loving parents that are un@@ding and they will not just

take my word and side with me and judge the nengopewhen they know | was
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wrong and they will tell me what goes for what. ey'hwill never put me down or
push me off because they do not love me; theynh@vand help me to be a better

person and they are never negative about me whatsoe

Thus, all the above participants who resided witk oaregiver as a result of a disruption
within the family, described their available caregias extremely supportive, emotionally
available and providing them with love, warmth, dance and understanding and thus
acting as a resilience factor in their antisocievelopment. Participant two felt that his
surrounding nuclear family provided him with adetguave and attention.

P2: My mother sometimes talked to me about how lafiegll told her that they hurt me
with the things that they were doing at home arat thhen they fight | feel so
angry. | feel like | could go and leave the hoaad my mother said okay and that
she would never do it again. It is quite nice hessame and my mom are able to

talk to one another and to be honest with one aroth

This participant illustrates how he feels that b&egivers, specifically his mother, is
openly available to him on an emotional level ahdréfore fostering a relationship that
promotes openness, trust and connectivity. Furibex, all the above findings
demonstrate that the majority of these participéeitsa sense of connectedness with one
parental figure within their family settings. Thké&re it is demonstrated from these
findings that it is not necessarily the family’s @ional involvement which acts as an
influencing factor in the development of juvenilelidquent behaviour. So although some
participants referred to their family’s lack of etiomal availability as well as a insufficient
communication being influential in the formationtagir criminal demeanour, this cannot
be considered in isolation when attempting to idenwhat family factors lead to their
involvement in crime. This is evidenced in thidbgbheme as individual’'s exposed to a
favourable amount of emotional support and involgetnstill engaged in offending
behaviour and thus indicating the complex interglagt family factors as well as other

external factors play in contributing to the deyetent of antisocial behaviour.
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4.7 CONCLUSION

Recent research in the area of juvenile delinqukassidentified the family as a possible
contributing factor in the development of antisbdahaviour. By utilising a qualitative
research procedure this study attempted to exahanethese juvenile offenders perceived
their families to have influenced their particippatiin criminal acts. This involved an
examination of specific aspects relating to theifigmnmamely its structure, functioning,
emotional expression and responsiveness as wellmgaand how these family
characteristics were perceived to have an impadhendevelopment of these juvenile’s
criminal behaviour. From the analysis one can inteat the family may act as a
contributing factor in the development of crimifihaviour. It was found that majority of
the participants in the study had certain percept@around the families influence on their
criminal behaviour as well as other influencingtéas that arose. Most noticeable in this
regard were the topics of the different family farthat presented within these delinquent’s
settings, the dysfunctional family relationshipsttprns and response styles, and the
family’s level of emotional involvement, and thusvealing that a complex interplay of
these family characteristics may significantly ecdmite to the development of juvenile

offending behaviour.

However, in contrast to the family being identifiasl a risk factor in the formation of this
antisocial behaviour, areas of contestation alsseafrom participants’ talk. Despite their
delinquency and the potential contribution of thenfly, some participants identified the
family to act as a protective factor and thus méiuencing their involvement in criminal
acts. Aside from the family, other influences sashpeer groups and community violence
were also identified as potential risk factors jiorenile delinquencyTherefore although
an important contributing factor, the family canno¢ considered in isolation when
attempting to identify what may lead these juveniie engage in criminal acts. Thus, in
summary, this explorative study identified thahaligh not the only factor, it appears that
one can infer from the perceptions of these dekntja that their experience within their
family environments may be viewed as an influendexgor in the future course of their

criminal development.
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CHAPTER FIVE: CONCLUSION, LIMITATIONS AND IMPLICATI  ONS FOR
FUTURE RESEARCH

5.1 CENTRAL FINDINGS

The central findings revealed three themes pertgito the family which appeared to elicit
a wide variety of feelings and perceptions in ggstints. This involved an examination of
specific aspects relating to the family, namely th&erent family forms that these
delinquents encountered, the family relationshgagterns and response styles, as well as
the family’s level of emotional involvement, andvwhahese family characteristics were
perceived to have an impact on the developmertiedet juvenile’s criminal behaviour. It
can be seen through conducting this research liwtdife histories of these boys, that it is
possible to piece together various narratives smdimg their families and how it may
have had a certain level of influence on thesegyaints and how they became involved in
crime. This is supported by Koch and Wood (20@2)vall as Bischof et al (1995) who are
virtually unanimous in identifying the family ascaucial influence in the development or
elicitation of offending behaviour. Although thexflly was identified as a risk factor in the
formation of this antisocial behaviour, areas ohtegtation are cited throughout these
themes which stated that not only are there othetofs such as peer groups and their
influences that need to be taken into considera®nsk factors, but also various positive

and protective factors of the family that could @ctounteract one’s involvement in crime.

When specifically looking at how the participang®rceived their families to have
influenced their development of crime their resgkemed to be incongruent. Whilst some
individuals were able to identify specific aspeatgheir family lives as having a negative
impact on their development and consequently reguih their involvement in crime,
others seemed to refute the impact their family badhem. However upon exploration
these individuals began to reveal problematic aspefaheir families which created a large
amount of pain and frustration and therefore aited to their participation in criminal
activities. As a result, a large amount of predantrthemes emerged across this range of
juvenile delinquents and thus indicating the cardegree of contribution that the family
has in the extraction of criminal behaviour. Déspihese negative family aspects,

offenders went on to reveal alternative positivetdes of the family which did not impact
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on their criminal demeanour and hence illustrativeg the family cannot be considered the
sole influencing factor when trying to understantatvcontributes to the formation of
delinquent behaviour. Therefore, it is also impatrtts acknowledge other factors such as
peer pressure which were also attributed as canimidp factors toward their acting out
behaviour and once again emphasising that the yaraihnot be considered in isolation

when attempting to identify what causes these jil@gmo engage in criminal acts.

When explicitly examining the various aspects & tamily, this study provided evidence
that the different family forms that the delinquéntexposed to may lead to an increase in
ones vulnerability to violence. Majority of thesarficipants identified coming from single-
headed households which often resulted in povertg deprivation as factors that
influenced their antisocial involvement as crimeswaften utilised as a method of
subsistence to counteract their socioeconomic désdedge. As a result, difficulties were
specifically seen to arise in single-headed familigho due to limited income and
structural resources were unable to offer stabilitythe adequate resources that these
individuals required when growing up and thus peemt by these participants as a
possible influencing factor in their criminal fortran. Thus, as highlighted by Simons et
al (2005) as well as Mercy et al (2002), it resultssituations where there is a more
restricted scope for support and probable fewen@wric resources which may be reasons
why parenting often suffers as family stress insesaand parenting practices are disrupted,
and that these disruptions in the family form plgioath at risk for becoming involved in

crime and violence.

However these findings can also be said to be tijreelated to poverty where Mooney

(1998) highlights that there is a definite relabip between poverty and crime. Koch and
Wood (2002) in addition to Van der Merwe and Da¢2$$0) go onto emphasise this point
as poverty and a lack of structural resources lhaen found to co-occur with high levels

of crime and violence. Many of the participants noly mentioned that money was a
motivational factor for their own criminal involveant, but also specified that this money
was often needed to satisfy the most basic nedduis there seems to be a fine line

between what can be seen as a result of economarhdintage or due to the actual
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structure of the family and these aspects canndiken into consideration individually

when trying to establish what leads to the develamnof offending behaviour.

Furthermore, the different family forms that the$tenders are exposed to cannot be taken
into consideration as a single contributing fadtorthe development of crime as some
participants were not subjected to families of thegure but instead resided in nuclear
families and also lived in socioeconomically stabileumstances. Others even idealised
their family setting and described it as a positarevironment which had no influence
whatsoever on their delinquent acts. Thus the fastilucture, economic disadvantage or
the presence of single-headed households cannotobsidered in isolation when
attempting to establish what factors of the farsiwytribute to criminal behaviour (Simons
et al, 2005; Mercy et al, 2002).

Moreover, these families and their relationshigtgrns and response styles were found to
be potentially influential in these young offendeecision to commit crime. Participants
were exposed to parents getting divorced or segghrat an early age or experienced a
disruption in the family due to the loss of a famiiember via bereavement and perceived
such events as possible contributing factors iir gtreninal involvement. This is verified
by Pistorius (2005) as well as Sharpe and Litze#e(2004) as they point out how a vast
amount of delinquents are raised in a negativeupisd environment which can be
exemplified by negligence, inadequate disciplind arlack of positive role models due to
involvement in violent and hostile activities thate present within the family setting.
However, once again, it is important to highlighatt no one factor can be seen as a cause
in the development of offending behaviour, but tihas a complex interplay of different
family characteristics that seemed to impact onftmmation of antisocial tendencies in
these juvenile delinquents. This is verified byckcand Wood (2002) as they highlight
how parental transitions due to bereavement oratiess of contact via divorce or
separation, result in disconnected homes and povetivo inter-linked aspects and thus
support this study’s findings as they appear ndy ém be common factors but also real
influences that the participants identified in eiping how they ventured into criminal

activity.
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Even though not all participants inherently canmarfithese detached family environments,
this theme went onto reveal that there were otamiily problems in the backgrounds of
this sample that were distinct from purely socioenuic factors that needed to be taken
into account. This is evidenced by both Loucks Zathble (2000) as well as Kenny et al
(1999) whose findings reveal that juvenile delinggeare often exposed to family risk
factors including exposure to marital discord amundstic violence, parental or sibling
alcoholism or drug abuse which they identified ascprsors to many psychological
difficulties, including their involvement in antisal behaviour. Interestingly, one would
expect children exposed to such harsh family enwirents to also constitute victims of
abuse, however none of the individuals in this ytueere exposed to any form of
exploitation within their family environments anldus was not considered a contributing

factor on their criminal behaviour.

Although these offenders perceived the witnessdierce within their family environment
as a precursor to the onset of their delinquentedeour, they also identified other factors
that contest the influence of the family. This veasdenced as participants explained that
witness to violence within their surrounding neigbthoods and communities also
impacted on their involvement in crime. Furtherejasther factors such as peer pressure
and violence within group settings were also idettias being influential in the formation
of their juvenile delinquency. Interestingly, thists such as Sharpe and Litzelfelner
(2004) highlight that as a result of the frustratend violence present in the disorganised
family it makes one more vulnerable and susceptiblaffiliation with deviant peers.
Thus, these participant's may feel that their oniahi involvement is from the
overwhelming pressure placed upon them by peetshding affiliated with such deviant
peers may be an escape from the family in ordeedtablish a sense of belonging
elsewhere. However, despite this, other risk facteeed to be taken into consideration
when attempting to establish what influences theeligment of criminal behaviour. This
is evidenced by Frick (2004) who states that itasy unlikely that the focus on any single
risk factor will adequately account for the devet@mt of offending behaviour. As a result,
in order to understand delinquent behaviour and wizy influence its development, Frick

(2004) indicate how multiple factors need to beegnated in trying to explain this
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behaviour as this will consequently have importamtlications for serving children with

this problematic behaviour.

Moreover, due to problematic and disrupted famdynfs, majority of these participants
experienced poor monitoring and inadequate supenvishich was accompanied by either
strict rigid control devoid of warmth and supportimconsistent and ineffective discipline —
all which were attributed to their involvement innge and delinquency. Thus, it can be
established that the participants from this studyrenexposed to a variety of different
disciplinary methods which may have proved to bdrimental to their healthy
development. This is supported by McCord (19999 wlaces emphasis on the impact and
effect that caregivers have on their children tigtodearning and modelling. McCord
(1999) claims that categories of descriptions f@atentiating reasons for an individual to
behave in specified ways as learned from their idhate social environment and therefore
caregivers inform the individual about the worlddamow to act within it. In teaching
children how to act, McCord (1999) believes thatepts display a variety of cues that
indicate the values that they themselves placeasiows grounds for action. In doing this,
cues and contingencies of a disorganised natumaexskéo have been learned from their
caregivers, which may have informed the developn@nthese participants’ criminal
behaviour. Although a vast amount of these padiais identified problematic disciplinary
methods being implemented, some participants itelicadequate regulation and control
being implemented in their family environment ahdg contradicted this as an influencing
factor in the formation of their criminal demeanouFhis again places emphasis that the
single factor of response styles carried out infémeily cannot be considered in isolation

when attempting to understand what influences #weldpment of criminal behaviour.

In addition, this study also verifies that the leeé¢ emotional involvement within the
delinquent’s family is characterised by a lack ohesion and connectedness which is
experienced by these individuals to further impagon their involvement in crime as
negative emotions are unable to be expressed dubetemotional unavailability of
caregivers. Often these individuals revealed hbeytreceived love in the form of
materialistic entities. Furthermore, even thoughigig@ants in this study had a good and
stable relationship with one caregiver, the impatthaving an absent caregiver was
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highlighted as a predominant theme as it resultetheé common perceptions of feeling
rejected, abandoned and neglected. This is swgapbst Dissel (1999a) who states that the
loss of connectedness to parents or other role Imaden lay the foundation for the
development of negative relationships with peerugsy through which exposure to
criminal activity may be a possibility. Poor commzation was also highlighted as an
important sub-theme. Thus, as highlighted by Mklo(@D05), Katsiyannis et al (2004),
Mercy et al (2002), McCord (1999), Centre for thady of Violence and Reconciliation
(1998), Regoli and Hewitt (1994) as well as Bisckhofal (1992) the dismissal by ones
caregivers as well as a lack of communication ability to acknowledge emotions may be
seen as predictors that may influence an indiviengkging in offending behaviour.

Regoli and Hewitt (1994) go on to point out thasitlso as a result of other factors which
contribute to these findings — those that includeeptal transitions and absent parents
which results in minimal supervision or involvemeint their activities. This study
highlights further factors such as extreme worléongditions and overcrowded houses that
disrupt the level of family cohesion. Thus it iscbming apparent that no single aspect of
the family can be viewed in isolation as the défdr forms, relationships, patterns,
response styles as well as the level of emotianallvement are all factors that are inter-
linked and need to be viewed holistically when tgkfamily factors that are perceived to
influence the development of criminal behaviouwiriccount. This need to look at all
aspects of the family is further evidenced as sparécipants experienced their caregivers
as emotionally available, supportive and understendnd therefore indicating that this
family characteristic alone cannot be identifiedaasnfluencing factor in the formation of

antisocial behaviour.

Thus, in summary the family environment can be wiered as a significant context for
juvenile offenders, although not the only contexdycks & Zamble, 2000). Moreover,
from the above findings it is important to highlighat no one family factor can be seen as
a cause in the development of offending behavibut,that it is a complex interplay of
different family characteristics that may impactthe formation of antisocial tendencies in
these youth. This is further illustrated by Mkho{@005) who indicates that single-headed
families were believed to be unable to offer thabsity, family cohesion, parental
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supervision that offenders defined as being exthgnm@aportant whilst growing up.
Mkhondo (2005) goes on to indicate how these yaftan display caregivers that are
overwhelmed, offer little nurturance or disciplirend often rely on coercive and punitive
techniques to foster submission in them as childiBmus, apart from poverty and physical
hunger, Mkhondo (2005) highlights how the youttsbadxpress emotional hunger — a deep
longing for love, nurturance, protection, innocene@armth, joy and harmonyThey
longed for warm houses, mothers preparing food Bordfamilies without violence and
conflict. For a lot of them these deprivations dr@nger and resentment towards those
who failed to provide, as well as towards those wiaml what they did not have”
(Mkhondo, 2005, p. 21). This indicates how impattthe child deems the nature of the
relationship to their parent or caregiver and hbe family or lack thereof, can influence

one’s behaviour significantly.

Additionally, and what was revealed throughout, thee areas of contestation that need to
be taken into account over and above the complésiggular risk factor of the family.
Some participants revealed how they felt that tveye raised in a supportive and good
family environment and thus felt that this was aotinfluencing factor in the formation of
their delinquent behaviour. Others went on to fHate that peer pressure as well as
violence within their social communities were fastthat contributed to their participation
in antisocial acts. This is evidenced by Mercyle2002) who describe how friends and
peers often act as contributing factors in the tigrment of juvenile delinquent behaviour.
Mkhondo (2005) further describes how violence igmalti-determined and complex
phenomenon that challenges us to take into coradidarindividual motives, the crime
context, as well as social, economic, cultural amdividual backgrounds in order to
understand it as the family cannot be consideradalation when looking at the complex

development of juvenile delinquent behaviour.

This study was an explorative piece of literaturat identified various trends and themes
which considered the perceptions that juvenile ndgients have with regards to their
family and its influence on their involvement inrosmal behaviour. Although not the only

factor, it appears that from the above results distussion one can infer that the
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individual’s experience — within the family and tvibther caregivers — can be viewed as a

potential significant influence in the future coeid their criminal development.

5.2 LIMITATIONS OF THE STUDY
Various limitations were identified both at the settand during the course of conducting
this research.

5.2.1 Theoretical Limitations

The major theoretical limitation that occurred withthis study was the utilisation of

Kohlberg's theory of moral development. Such aothievas thought to provide evidence
that moral development is related to the familytaysas Mooney (1998) depicts how the
family becomes a primary context for moral reasgrimevolve. However, upon stating it

as an intricate theory that relates to the offeradet their family context, throughout the

study it became apparent that moral developmemioi® an internal trait that is present at
birth and is not solely influenced by one’s sodahtext. This is supported by Rutter and
Giller (1984) who indicated that criminality and rabdevelopment are shaped by latent
trait theories — thus being controlled by some srastit present at birth or soon after
which remains stable and unchanging throughoutetinie. Thus, although an important

theory to look at when attempting to understand'ongoral dilemma and its possible

impact on crime, it did not relate directly to theedominant family systems approach that

this study aimed to adopt.

5.2.2 Limitations of method

The use of a qualitative method, although advamtageas it provides an in-depth
understanding of different individuals who undedifferent experiences of their families,

it incorporate a few disadvantages; however evéprtevas made to address these in the
study. Qualitative research can occasionally bdicised for being subjective and
uncontrolled especially with regard to the subjetti of the researcher. During the
facilitation of the individual interviews the reseher had certain ideas as to what areas of
interest in studying the family might be useful foclusion in the research. Consequently
some of the facilitating interventions on the pHrthe researcher influenced the content of

material that emerged and the level of engagemadht particular topics. However the
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researcher attempted to focus on themes that wesetetl by literature rather than the
researcher, with a few additional topics beingadtrced by participants. It is nevertheless
recognised that despite attempts at an unbias@thrakive piece of research, the analysis
may have been coloured by the assumptions of teareher and therefore the analysis
and organisation of the results cannot be regamedbjectively definitive and the

discussion offers only one of many possible setatefpretations.

A further limitation of the method was demonstraésdmnany of the themes being explored
in the study were of a personal and sensitive padad thus one significant limitation of
this study was that the data was gathered fromeaofininterview with the participant. By
limiting the collection of data to one interviewpgh and Wood (2002) highlight how the
chance of building up a life history of each papamt was impossible and additionally
forfeits the opportunity to secure feedback orttadl aspects of inquiry as well as to enable
the participant to build a trusting relationshipttwthe researcher. Since the information
required for the study was often of a sensitivairggtthe participants may not have always
been prepared to answer all the questions posdtletn and moreover may have felt
uncomfortable to disclose such information in asefém-face interview with the researcher,
who was a stranger to the participant. This wabages evidenced by the idealisation of the
family that permeated the interviews, particuladwards the beginning. It is possible that

additional themes may have emerged with subsedutentiews and rapport.

Although critical and at times examining the latémformation communicated by these
participants, many of the themes identified in literature are ones that were specifically
identified by the participant. However, the fachttthe study comprised only one set of
interviews, limited the analysis of latent materi@lrther interviews would have allowed
for more in-depth investigation of latent infornuati Nevertheless, the interviews were felt
to be sufficiently detailed to allow for analysi$ tensions, contradictions and the

interpretation of the themes that were implied.

Additionally, the choice and size of any researamgle has critical implications for the
contextualisation of the research results in laggmriety. With all of these participants

coming from outpatient diversion programmes whighead to cooperate with the study as
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well as being located within the province of Gagtefindings from this study should be
viewed with caution because they may not be sintdaindividuals convicted of a crime
and allocated to a diversion programme in othevipoes. Furthermore, these findings fall
to take into consideration individuals that haverbencarcerated or placed within facilities
as a result of family dysfunction. This is sugpdrby Bischof et al (1995) who state that
it is unclear how family environments differ, ifeth do, from those juvenile delinquents
who have committed either violent or non-violentm&s. Thus, due to the above and the
fact that participants in this study were voluntand self-selected, these findings may not

necessarily be representative of all delinquenufadjns.

The study was further complicated by the fact thatsample did not have uniform features
in many respects, such as the nature of the criomenttted and not being racially
inclusive. Although this sampling strategy attendpte yield a relatively representative set
of communities, with sufficient variability on ecmmic status to allow detection of
significant relations between community charactessand outcome variables of the
family, however this failed to be achieved. All tife participants, although racially
different, they all seemed to reside in poor comitiesy where high exposure to
community disadvantage and crime may have beerriexged. This raises the question
of whether our findings generalise to other groapkigher socioeconomic advantage and

future studies need to establish the generalispabilithese findings.

There are also several problems inherent in theoisesemi-structured interview. Open-
ended questions seemed to prompt the participatdsproviding ambiguous or vague
answers that were not directly related to theiindgient behaviourThis resulted in the
researcher having to write up the results and ffigsli where the narrative referred to their
involvement in crime, as opposed to the actual ajimis reflecting this. This may have
been due to participants not having understoodjtiestions in the same way and thus the
guestions could have been more explorative andttirtocused on their perceived family
characteristics and its contribution to juvenildiruency instead of being undefined and

ambiguous.
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5.3 IMPLICATIONS FOR FUTURE RESEARCH

In order to overcome the limitations stated abave ia turn to garner a set of views and
opinions representative of a wider class of malenile offenders, future research should
aim to include participants from several socio-exoit strata which could include more

cultural variation than did this sample. Thisupgorted by Simons et al (2005) as well as
Leve and Chamberlain (2004) who believe that futesearch should take other factors
into consideration and thus including measures sw@sh socioeconomic status,

community/neighbourhood factors, school-based $isateon practices as well as child

temperament and intellectual functioning when faagi®n the contributing factors in the

development of juvenile delinquent behaviour. &heve risk factors, according to Leve

and Chamberlain (2004) have been shown to congribotlater delinquency and thus

including such factors would improve these predittinodels.

As mentioned above, the study is further limitedthg reliability of the sample size. By
looking at such a small sample, representing suchargety of personal and offence
backgrounds, it is not possible to compare and dramclusions about the experiences of
all juvenile delinquents who have come into contaith the criminal justice system. For
more meaningful results, it is suggested that &ut@search narrows its focus by gaining
more information from more individuals — thus cnegta larger sample size that represents
offenders who fall into specific categories wha, éaample, share the same offence history
or who have passed through similar sentencing psase Due to detailed information
about offences and offence history not being obtim this study, future studies should
attempt to differentiate family characteristics angst various types of juvenile offenders.
This is highlighted as significant by Koch and Wd@002) as well as Bischof et al (1992)
who state that significant differences may emergevbeen various types of delinquent

offenders, classified according to offences andrafé patterns.

Moreover, it is suggested that similar inquiriesaage more than one interview that are to
be carried out over a period of time and are cotetlen such a way to allow for a
relationship of trust and confidence to be built bptween the participant and the

researcher.
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Additionally, it may be preferable to gather infation from several family members
when assessing family variables, yet this is nabgs possible and was beyond the scope
of this research. The reporting of separate faméynmber’s perceptions for normative data
is suggested so that accurate comparisons can te wieen access is limited to individual
family members. This is recommended by Bischofl€tl892) as a more comprehensive
understanding of the family context as it wouldvy@waluable in treatment planning and

intervention design.

54 CONCLUDING REMARKS

This study provides valuable insight into a varietly experiences borne by youthful
offenders involved in criminal activity within SduAfrica. It is a vital journey if one is to
reach beyond the public disquietude surroundingelgelinquent youngsters and begin to
understand the human contours of their moral el pariah status. The study examines
from their perspective how they perceive their fe&sito have drawn them into this world
of deviance. Whilst the narratives and recollection these children may not present us
with solutions, they do frame the issues in a nmeaningful way than simple cold and
bare statistics, lending insight into how one mayehto approach solutions in the fight
against crime. Whilst this study is only investigatin nature, it does point to several
family factors that seem to drive children towaodsnmitting crime. This study provided
juvenile delinquents’ perceptions and perspectifethe reasons for their engagement in
criminal violence related specifically to the fayil The various themes that emerged can
be viewed as indicators of risk factors that créae/ulnerability to aggressive behaviour,
rather than causal factors. None of these fadortheir own can provide an explanation
for criminal activities among youth, rather it Igetinteraction of many factors, including
environmental factors and individual charactersstiwhich are critical but have not been
taken into consideration in this study.
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APPENDICES

Appendix A: Subject Information Sheet- Participant

UNIVERSITY

0OF THE
WITWATERSRAND,
Y JOHANMESBURG

= School of Human and Community Development
Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

To Whom It May Concern

My name is Leandra Harrison, and | am conductirsgaech for the purposes of obtaining a
Masters degree at the University of the WitwaterdraMy area of focus is that of juvenile
offenders, and how their experiences and perceptaintheir family may have influenced the
development of juvenile offending behaviour. Weeliin a society where crime is rife, and
therefore we need to more aware of how the juvesiffenders’ environment impacts on his or her
current functioning. Part of the research aimsdqaae the juvenile offenders’ perceptions of their
experiences, in particular, focusing on whether fdmmily is perceived to play a part in the
development of juvenile offending behaviour. In iéidd to this, we are exploring the family’s
structure, functioning, emotional life and whethexposure to a family trauma may have
influenced the development of juvenile offendinghém&our. We would like to invite you to
participate in this study.

Participation in this research will entail beingeirviewed by myself, at a time that is convenient
for you. The interview will last for approximateBO — 45 minutes. With your permission this
interview will be recorded in order to ensure aecyr Participation is voluntary, and no person
will be advantaged or disadvantaged in any wayglfmosing to participate or not participate in the
study. All of your responses will be kept as coefitdal as possible, as direct quotations will be
utilised in the research however no informationt tt@uld identify you would be included in the
research report. The interview material (tapes wadscripts) will not be seen or heard by any
other person, at any time, and will only be proedsby myself and my supervisor. After the
research is complete and the data has been tria@dcand analysed, both the tapes and the
transcripts will be destroyed. Whilst the reseascim progress, both the tapes and transcripts will
be stored in a secure place by the researcher.

It is important to note that if you reveal any infation about a violent crime that is in the praces
of being committed and that may harm yourself dilect, | am bound from an ethical perspective
to inform the relevant authorities.

It must be anticipated that this is a sensitiveidognd certain questions may prove to be
emotionally distressing. Thus you may refuse tewaar any questions you would prefer not to,
and you may choose to withdraw from the study gt@oint. Nothing negative will occur if you
choose not to participate or withdraw from the gtutf at any point, you reveal information that is
upsetting or troubling, debriefing will be provideég myself to ensure that no personal harm has
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been done. In addition to this, if you experienog amotional distress, you will be referred to the
relevant psychologist or counsellor working withive organisation. The results of the study will
be in the form of a printed copy of the dissertatiehich will be made available to the University
of the Witwatersrand’s Psychology Department. Témuits also may be published in a possible
journal article. A brief report that will demonate the basic findings of the study will be given t
the organisation in order to protect your configaity, and if you wish to do so, you can gain
access to it through the relevant members of tharosation.

If you have any questions or queries with regarthéinformation presented above, please do not
hesitate to ask me.

If you choose to participate in the study pleaBenfiyour details on the form below and placenit i
the sealed box provided. | will collect the boxeafa two week interval, and will contact the
organisation in order to discuss your participatmal to establish when it is a convenient time to
contact you.

Your participation in this study would be greatlgpaeciated. This research will contribute to
establishing whether the family does act as amemiting factor in the development of juvenile
offending behaviour which will therefore have value contributing to the prevention and
interventions that are offered amongst you as youth

Kind Regards

Leandra Harrison.

Masters Psychology Student
Tel. (011) 704 1533

Mobile: 084 250 6901
Iharrison@mweb.co.za

Dr. Garth Stevens

Supervisor

Department of Psychology

School of Human & Community Development
University of the Witwatersrand

Tel. (0)11 717-4535

Mobile: 082 338 3864
Garth.Stevens@wits.ac.za
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Appendix B: Subject Information Sheet- Legal guardian

UNIVERSITY

OF THE

WITWATERSRAND,

Y JOHANNESBURG

= School of Human and Community Development

Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

Dear Legal Guardian

My name is Leandra Harrison, and | am conductirgpaech for the purposes of obtaining a
Masters degree at the University of the WitwaterdraMy area of focus is that of juvenile

offenders, and how their experiences and perceptaintheir family may have influenced the
development of juvenile offending behaviour. Weeliin a society where crime is rife, and
therefore we need to more aware of how the juvesiffEnders’ environment impacts on his or her
current functioning. Part of the research aimsdaae the juvenile offenders’ perceptions of their
experiences, in particular, focusing on whether fdmmily is perceived to play a part in the
development of juvenile offending behaviour. In iéidd to this, we are exploring the family’'s

structure, functioning, emotional life and whethexposure to a family trauma may have
influenced the development of juvenile offendindnd@our. We would like to invite your child to

participate in this study.

Participation in this research will entail beingeirviewed by myself, at a time that is convenient
for your child. The interview will last for appraxately 30 — 45 minutes. With your permission
this interview with your child will be recorded iorder to ensure accuracy. Participation is
voluntary, and your child will not be advantageddisadvantaged in any way for choosing to
participate or not participate in the study. Youild's responses will be kept as confidential as
possible, as direct quotations will be utilisedtle research however no information that could
identify your child will be included in the resehreeport. The interview material (tapes and
transcripts) will not be seen or heard by any offegson at any time, and will only be processed
by myself and my supervisor. After the researctoimplete and the data has been transcribed and
analysed, both the tapes and the transcripts willléstroyed. Whilst the research is in progress,
both the tapes and transcripts will be storedseaure place by the researcher.

It is important to note that if your child reveasy information about a violent crime that is ie th
process of being committed and that may harm hinmebthers, | am bound from an ethical
perspective to inform the relevant authorities.

It must be anticipated that this is a sensitiveidognd certain questions may prove to be
emotionally distressing. Thus your child may reftigs answer any questions he would prefer not
to, and your child may choose to withdraw from #tedy at any point. Nothing negative will
occur if you choose not to allow your child to papate or withdraw from the study. If at any
point, your child reveals information that is upses or troubling, debriefing will be provided by
myself to ensure that no personal harm has beea. dloaddition to this, if your child experiences
any emotional distress, he will be referred to tbkevant psychologist or counsellor working
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within the organisation. The results of the stwdil be in the form of a printed copy of the
dissertation which will be made available to theivdrsity of the Witwatersrand’'s Psychology
Department. The results also may be publishedoosaible journal article. A brief report that will
demonstrate the basic findings of the study willgbeen to the organisation in order to protect
your child’s confidentiality, and if you wish to dm, you can gain access to it through the relevant
members of the organisation.

If you choose to allow your child to participatethre study please fill in your details on the form
below and place it in the sealed box provided.ll edgllect the box after a two week interval, and
will contact the organisation in order to discussitychild’s participation.

Your child’s participation in this study would beegtly appreciated. This research will contribute
to establishing whether the family does act améingncing factor in the development of juvenile
offending behaviour which will therefore have value contributing to the prevention and

interventions that are offered amongst these youths

Kind Regards

Leandra Harrison.

Masters Psychology Student
Tel. (011) 704 1533

Mobile: 084 250 6901
Iharrison@mweb.co.za

Dr. Garth Stevens

Supervisor

Department of Psychology

School of Human & Community Development
University of the Witwatersrand

Tel. (0)11 717-4535

Mobile: 082 338 3864
Garth.Stevens@wits.ac.za
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Appendix C: Consent Form (Interview - Participant)

UNIVERSITY
OF THE
WITWATERSRAND,

VJOHANNESBUPG -
= School of Human and Community Development

Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

I have read and understood what this researchvasa@nd what is expected of me.

| understand that:

Participation for this interview is entirely voluany.

That | may refuse to answer any questions | woulefep not to or that | feel
uncomfortable answering.

I may withdraw from the study at any time and itl wot be held against me in any
way.

No information that may identify me will be includién the research report, and my
responses will remain confidential with exceptionghe use of direct quotes.

If I disclose any violent crimes that are in thegass of being committed that will
either harm myself or others, the researcher weport this to the relevant
authorities.

If I should experience any emotional distress, @dig will be provided by the
researcher or | will be referred to a relevant psyagist or counsellor.

| hereby consent to participate in this researdjept. | give Leandra Harrison permission
for my results to be used in the write up of thigly.

Name
Date

Signature
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Appendix D: Consent Form (Interview - Legal guardian)

UNIVERSITY
OF THE
WITWATERSRAND,

VJOHANNESBUPG -
= School of Human and Community Development

Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

| have read and understood what this researchvas@nd what is expected of my child.

| understand that:

Participation of my child in this interview is ergly voluntary.

That my child may refuse to answer any questioas lie would prefer not to or
that he may feel uncomfortable answering.

I may withdraw my child from the study at any timed it will not be held against
me or my child in any way.

No information that may identify my child will b&dluded in the research report,
and his responses will remain confidential with epteons in the use of direct
quotes.

If my child discloses any violent crimes that hénishe process of committing that
will either harm himself or others, the researchadl report this to the relevant

authorities.

If my child should experience any emotional ditredebriefing will be provided

by the researcher or my child will be referred toredevant psychologist or

counsellor.

| hereby consent for my child to participate insthiesearch project. | give Leandra
Harrison permission for my child’s results to bedisn the write up of this study.

Child’s name

Date

Legal guardian’s signature
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Appendix E: Consent Form (Recording - Participant)
UNIVERSITY
OF THE
WITWATERSRAND,
@JOHANNESBURG

I consemnhytointerview with Leandra
Harrison for her study on the perceptions of fanflgctioning and its impact on juvenile
offending being tape-recorded.

School of Human and Community Development
Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

| understand that:

- The tapes and transcripts will not be seen or hbgrdny person at any time, and
will only be processed by the researcher and hszrsisor.

- These tapes and transcripts will be kept in a glafee that is locked at all times and
can only be accessed by the researcher and hevsagpe

- All tape recordings will be destroyed after thesagh is complete.
No identifying information will be used in the tsoripts or the research report that
will identify me as a participant of this study.

Name

Date

Signature
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Appendix F: Consent Form (Recording - Legal guardia)
UNIVERSITY
OF THE
WITWATERSRAND,
WJOHANNESBURG

I the legal guardian of
consent to my child’s interview with Leandra Haonsfor her study on the perceptions of
family functioning and its impact on juvenile off#ing being tape-recorded.

School of Human and Community Development
Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

| understand that:

- The tapes and transcripts will not be seen or hbgrdny person at any time, and
will only be processed by the researcher and hszrsisor.

- These tapes and transcripts will be kept in a glafee that is locked at all times and
can only be accessed by the researcher and hevsagpe

- All tape recordings will be destroyed after thesagh is complete.
No identifying information will be used in the tsoripts or the research report that
will my child as a participant of the study.

Child’'s name

Date

Legal guardian’s signature
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Appendix G: Consent Form (Place in which researchsito take place

UNIVERSITY
OF THE
WITWATERSRAND,
“ig%_/é{?JOHANNE.SBURG
= School of Human and Community Development

Private Bag 3, Wits 2050, Johannesburg, South &fric
Tel: (011) 717-4500 Fax: (011) 717-4559

To Whom It May Concern

Consent to interview juvenile offenders in the
organisation of Khulisa / SPARK

| am currently completing my Masters Degree in Bsfymgy at the University of the
Witwatersrand. Recent studies have noted thafaimdy has a significant impact on the
development of juvenile offending behaviour. Thedéor a clearer understanding of the
influencing factors that a family has on the juveraffender has led me to research how
the juvenile offender perceives their experiendethe family and what impact it has had
on them as an individual. | would therefore ap@tec your consent to administer a
research interview to the juvenile offenders in tHeersion programme of your
organisation, under the guidance of my supervidarorder to facilitate your decision, |
attach a copy of:

The protocol, including a copy of the informed cemts

The approval from the University Committee for Rsé on Human
Subjects and Higher Degrees Committee.

The results of this study will be publicised for migsertation requirements, and a copy
will be handed to this organisation for individuétdsgain access to it if they wish to do so.
The results may also be published in a journatlarti

Any potential incriminating information regardingyr organisation will not be included in
the report.

All of the participant’'s responses will be kept esnfidential as possible, as direct
guotations will be utilised in the research howewerinformation that could identify them
will be included in the research report. The intemw material (tapes and transcripts) will
not be seen or heard by any other person at arey ind will only be processed by myself
and my supervisor. After the research is complet the data has been transcribed and
analysed, both the tapes and the transcripts wildéstroyed. Whilst the research is in
progress, both the tapes and transcripts will beedtin a secure place by the researcher.
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It is important to note that if the participant eals any information about a violent crime
that is in the process of being committed and thay harm themselves or others, | am
bound from an ethical perspective to inform thevaht authorities.

Should you require any further information to makeecision, my telephone number is
084 250 6901.

Kind Regards

Leandra Harrison Dr. Garth Stevens

Masters Psychology Student Supervisor

Tel. (011) 704 1533 Tel. (0)11 717-4535
Mobile: 084 250 6901 Mobile: 082 338 3864
lharrison@mweb.co.za Garth.Stevens@wits.ac.za
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Appendix H: Interview Schedule

1)

2)

3)

4)

5)

6)

7

Family Structure

Describe the family that you grew up in.
(I.e. how many people are in your family; who hgea lived with most; problems you feel

you have had growing up).

How did your primary caregivers contribute to yopbringing? And how did they meet
your basic needs and necessities?

How do you feel your parents have given to youstilowing up? What do you think
they missed out on or have not been able to giue ydere they able to provide for you

easily and give to you what you needed as a child?

How supportive and involved were your primary caregs (parentd as you were growing

up?

Family Functioning

Describe the relationship between your primary giaegs or parents (mother and father).

(I.e. kind and loving; arguing; aggressive; divodcetc).

Describe the types of activities your primary carecs were involved in.
What things have they been involved in whilst yerewgrowing up?
What kinds of things / activities have your pardygen involved in — have they ever been

involved in things that you felt was wrong? Domeags that you should not know about...
How did your primary caregivers provide you withpswvision, support and guidance?
How have your parents looked after you and helmedgrowing up? (i.e. with your

problems, schoolwork etc).

Describe whether you experienced your family apkegesecrets from you?
Describe whether you feel your family as keepimgete from you?
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8)

9)

10)

11)

12)

13)

14)

15)

Family Emotional Expressions

Describe how you interacted with the primary careg in your life.

How do you get along with your parents? (l.e. kamdl loving; arguing; aggressive etc).
What kind of love, support or approval did you ligedrom your primary caregivers?
Describe whether your parents show their love, supgr approval. If so, how do they do

this? If not, what do they show you instead?

How did you feel whilst you were growing up? Whgteés of emotions3.€. happy, angry,

sad, understood etc).

Family Emotional Responsiveness

How did your primary caregivers care for you?
(I.e. have they always been interested in how gel?f Paid attention to what is going on
with you? Have you felt that you can always talkiem or approach them with your

problems?)

What kind of methods of discipline or orders didiyprimary caregivers use?

How did your parents discipline you?

How often did this discipline or supervision takage? [(.e. regularly or once in a while).

Family Trauma

Describe anything painful or traumatic that yoitsomebody else in the family may have

experienced in the past.€. death, abuse, divorce etc).

In what way do you think your family impacted oruyalevelopment?

In what way do you think your family has affected whilst growing up?
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