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Th~ prQSeMt ytudy explored the use of the genogram as a

methoc;.; of family therapy int.ii!rvention which fac7:litates the

e.tAbl ishment of an effec::t.ivEf relatir.lnship ...i th African

famil iau.. The study invol 'lied ten black fami 1te. referred f,:,r

family thflr.apy by either t~e1r church or sc:hool. Famili••
witr. alternalaly .ssigned to Sample A or Sampl&1 S. Ttllt

c.""::::;:-;

g&nogram Wall used in the f ~mi 1y therc.py .ession. wi tJ'1Sample

A and .. gen.'t-.l systems apt.-roach was u~ed in the BtUliUsions

with Sa~~l. S. 1M.. famili2s completed a Famili ••
R.lation$hip Invltntory tAdapted Barrett-L.nnardy 19b~) after

video tap", of the first •••• ion Cof .ach family lntllrview and
o \

completed th(~ R'aters Relationship Inventory (Adapted
.::

Barr.,tt-Lfimnard. 1962). Th. respo., ••• to the Relationship

Inventory by each family and the two r.ater1il w.r. then
"stati.ticall~ analy ••d. Analysis of the data revealed th~t

thitre was not a sign1 f icant di ffer.ru:e in th., c 1ient-::,

therapist relationship as r.ted by the A:!'riCl1ln fa~\,l ie. o'\J
the trained therapi1it obsarvay·~ whan Silfllpht A, which

r"ecl!ived 1:1"1. ;enoQram ..pproach was c::omparfP.dto Sa.pl. B~

which I"'ttceiv.dth&:.Q.nar..l By.tem" approach. "The findiM9Jo

wet·. di.cussed and rlitcommendations maUa..



(v)

)1' People in couns.l t incjfhave problem\l that

are ":::10". to the "&pert." .Problem. are

felt. Problems thaE are troubling_ To b.
~.lpful, the counsellor must lib. ~ith" the
Pftrsonr str'addling the space b~tw ••n
her •• lt' ar him•• l" and the eLi,ant. The

cOl..tn9,,rlar mu.t be bi"oc..~. on ch. client's,

aid. of the fence, louking out at the worlda. the client •••• it while al~o keeping

~.'. pwn view. (Olson, 19S5}
If

Ii"
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CHAPTEFi ~
INTRODUCTION

The subj,l:ctof family therapy and c:ultur:!lis complex. If
family th.r~py is to be an effective method of intervantic~
in South ~frica it is necessary to consider how family
therapy can be appli$~ to culturally diverse people. In
South Africa p~ycholoOY has bperated within the
individualist paradigm and this is considered a mismatch
with reBpect to a Third World environment (Hickson and
Christie. 1989). This mismatch needs to be addressed.
Hodes (1989) w~ites of the complic.ted n&ture that exists
betwEeen culture .andf&mily therapy and the various
approachlli'sto 1t. In Soutt! Africa the majority population
group is not.the dominan\. group and this has wide
implications tor the delivery of psychological services.
a.edat Ane Nell (1990) discus. the cultural barriers to

/"

effective joining tor the tl"'aeiitionallytrained family
therapist in South Africa. The underutilization of

1987) n••d. to be addre.sed and Ho (1987) writes of the
wide gap that is found between the unmet needs of the
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members of the nondominant population and the ab11ity of
the therapist to provide for their neads succe5.fully.
Hodes (1969) suggests that iM a country where the f~mil~'
plays a more ~~1ound role, individual therapies may b~

lass ac~eptabl. a~d family therapy mor. acceptable. Black
South African p~o~le hav1iea traditionally cO(llmunalapproach
to iif. and thus family v~E1!rapyhas the pot•.mtial to fit
witH their world vi~~ a. a preferred met'od of ther·apy.
However, it is tmfortunatelltp.aatmost ~xisting fam;i.l y

therapy appro~che. ~re white, Western &nd ~ncapsulatad. In
!lUfIlmarYithe need for thtit;tulrapDst·to be sensitive toIe ..
di.crepAm:i~s in world vi.ws;~,*,$we1.)1as to gAin knClwledge,..~

particularl y with l""ensp",c:tto the majority blau:k) populat'i.on.

W{thin the field of family therapy there are many
techniques that have been developed to meet the needs of
the client. Rather thAn develop yet another technique,
ther. ',~ou10 app,u"r to be a need to Iink the existing
technique. used to the world view of the client. Presently
.xi.tin; family t~erapy th.cri•• tend tb ignore cross
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cultural variable. (Ho. 1987). It ~ill be suggested that

the genagram is a technique used in family therapy which

appears to lend itself to accommodating the world view of

culturally diverse clients, especially Africans, in familY

therapy. In working with African clients. the qenogram is

~a~tic~l~rly relevant a~ it will be ~hawn as a tool to

demystify the therapy process. It link. the world view of

African clients as it accommodates the aspects ot their

culture, such as the anc~stral spirits, the exte~ded f~mily

~y .. tem and the predel"tlnCe to think in image~ anet symbo Is.

B••ide. accommodating the world views of different ethnic

group., the/,'ganogram tailor'!.\:the techniques of family

therapy to m.at the. specific ne~Qs of culturally diverse

ciietmts.

Furthermore. aliiall cultures in South Afri.t:aare in a state

of rapid tra~sformation. a model that can be used within

this tim~ 01 change is needed" This is especially neceSsary

frJr thlolfblack J:lopul.ationas their rU!G!dsoin tn. mental

hliullthfield have be.n totally ignored (Tur')ton. 1.980) and

most technique. used are based on the worlQ vie~'of white

Indeed most therapists are membe."~
, ;;;~

91 the domina~t population group and are net familiar with

the world view of the Afr~can. nor are they fluent in a



aell. 1~n9uags> .. nor do they have first hand knowledge of
Ii
"j

black customs and beliefs (Bhana and Daniels. 19~6~

Eluhrmarin. 1977; Kruger, 1990;). The n"'ed fol""a techniQue
5uc:h .n. the g';nogram which ematiles the th~' "list to br:;i.dQe

\' ...

:;-'<,::~, th. ga.p b",tw•• n the whit_ and J{'fritfih. c::ulturd<::iwithout
~

~\' ...und.l'""mln~~\ the import.mc. of,!__ r

per'tiq ..nt.

, -: ,: /c',,:
.i:t.~tpr c~l tuq!

(
l

beCdn'llH5

)J
a

,'l

will be rat.d a5 mor(l liitffwctiv. ~y Afri~tm f.lmilitP,'5 in

terms of th. ~li.nt-thG0' ...pist; relaticntthip.

../"-'!",'\

( .~
2. Tn. us. of the 9.n09r.m in family thwrapy in cqmPdr:t-~rr
with the use of a conventional appraac:h (system!!' theory)

will bll rated as more effecti:Js bv Afric:ar1 t.milie$ in

terms of the c:lient-therapist relationship with r.spect to
-~,

'-'>.. /,

thtf followin~ spuC:l.fic: vari.tblf,tS of thEir raJ.atiClr)ship:
<;, '~~

a. Level ot Regard. ,

b.. Le'vllt1 df E;nPal'i. (,

c. Level of Unconditional RRQard
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d. L~vel of Congruence

l~G!ve::'of Cultural Aw ,"ene55.

3. The use of the genogram in family th~rapy in comparison

~~ith the use of a conventional approach (sy£tems theory)

will be rated a~ mora effective by train~d therapist

observers in t~rms of the client-therapist relationship.

4. The use of the genogram in family therapy in comparison

with the use of a conventional approach (system. theory)

will b. r~ted as more effective by trained therapist

observers in terms of th. client '~arapi~t relationship

with re.pect to the following specif e variables of the

relationship:

a. L.v~lof Raoard

b. Lave I of EmpathY

c. La"el of Ur.cond.itional Regard

d. Level of Congruence

•• Lev.l of Cultural Awareness.
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LIMITATIONS OF IJ::!g STUDY

1-'\ ma.jcw 1imitation of thE?stud" concerned the sample used.
The sample was drawn from an available bl,ck popula.tion.
Consequently the sample size was limited ald the families

:'Iiwere not mat.ch.d. E)(traneouftvariable. such as family
composi tion rage, education lllveland pl"esentino problEms
w~r. not controlled. A$ the stucy was not a clinic~lly

facilitatinQ th!!client-therApist r.lationship could not be
conclusively drawn.

A ••cond limitation i. that only motivated familie.
participAted in the rE.e~rch. The famili•• were drawn from
churches and schooht in nth. greater Joha.nne.bu.rgarea who
were w~lling to particip~t. in res.arc~. As a. result of the

advis.d not to meet with the families in a s~ called "b~ack
area" but had to depend on famili•• comino to see her.
This resulted in a c.rtai~ ••ctor of the black population
being excluded from possible ••lection. aene,.alizability of
the stu.dy's findings to all ••ctors of the black
popu.lation is therefor. not possible.



Anoth.r limitation is that the researcher was also the

therapist using the genogram with African famili.~. This

factor could have be.n a contaminating variable and could

h..d a hidden au~.nd..ato t.ouch on cultural issu.s in the

compl.ted their relaticlnship inventori.s. Thi. may have

A furtl"lllrlimitation is tha.t .although the trained therapist

ob •• rv ...... wore CArefully chosen 1'of their knowledge of

cre.sa-cultu.ral i.su.s, both w.r~t mltmber of th. white

popu.lation group. It i. to be .u<p.ctea that they
c'appro.acl"tt,dtheir' task from the point of vi.w of .a whi *

middle class South African. Tna pr•• ent re•• arch excluded

th& opinions of trainw(1th.rapi.t observers who belonged to
" \

othwr .ectors of the population.

To su.mmarize, the limitations of 'f;fhis.tudy relate to the
!I

limit.d .ampl. enos.", tne fact t~l..t the therapist was ,,1...0
II
'\the r......rch.rt the "trained the"'4Ilp!i,..t observe". were drawn

from one populAtion group only, an. ~h.t it was impossible
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to depict thAt sector of the population who are not m.mbers
of the dominA~t white group and who do not form part of
tho"e popul.tion group. identified in pre-Apartheid
legislAtion AS either Coloured or Asian. The choice of on.
term over the other hil. amotional ccnl'lotations for some

ubj ec tive .and h.... no hiddlm .a;enrJ.i.n -t-doptingon. term
0".1'" the other. Sha therafore will be saen to us. them

~'¥rfr For the purpose of this study a I;;Jroupof people
arlit~;l:,~,~sideredto be a folMmilyif thtt~ p.rc:.:f.vedt)ham•• lv.....

i' \_._

t, '.'~:::>

.... Jfh. ~~i. allow. 101'" various combination. to be
included and att.empt. not t.odi.adyantAge any groupin", that
m.y hay. r.sulted que to factor. within the wide
.ocio:",poli t!C&J sphar •• For eXAmple • .,.II;i Iy may consist of

the traditionAl extended family, the Westernized nucl.ar
-t.mLly, ,,_in;l. parent famili •• or f.",ili•• where'

(jJ,....ndp.r~ts .nd ..r.nd<thildren 11". to(jJether. This wid.

bia.ed u•• ge of the tarm family (S"dat and Nell, 1990).



F,mi'~ Iblragy This refers to a method of psycholo9ic~1

intervention that require" the therapist to work w),th the

entire family &" opposed te 4n individual. In this

th.rapy .s well a. a g.neQr~m approach

at ••• mi'ngl'j(\unt- at.d Ph&nematnaand undrJrst4lnding how they
\ ,
f

represent irrt:.I""i"'.l.ted component'" of a .1"1""9&'''' system

1... 11'1' functionin~.

Blllt,gnlbig Perlman (19~q) define. rel4tionship as the

h.art of h.lping peepl •• Coun•• lling"psychotherapy and
1/

provide .., the couns.llor with h,v.r,u;;. to apply prOC~dl.lreS

tlnd techniQue. that Arat change a9.r1t. (~oAn, 1986). f~or

pl.1rp~S.lI of .thi5 stUdY a relationship is •• en to consi.t 01

ability to show rfJsp.ct and apprec:1.&tion fer the client.

II
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(b) Level of empathy refers ~o the ability to

enter into and understand th~ ~orld of another person and

to communicate this under5tanding to hi~ or her (Egan~

1986) •

(c) Lev~l of unconditional regard refers to the

th.rapist's .ability to understand the cliEnt from hislher

persPRctive and not that of the therapist. It is ~ way of

caring in which the client i. acc~pt.G as s/h. is without

b.in~ judged or evaluated (Hold~tock. 1974).
~
'y,

Cd) L.verr::'~\congruence r.fllr. to the therapist's
''''-._~-) (.

to .how a gQn4..lin.c:on'9ruenc:ebetw •• n his/herability

f •• lings (whether they are pouitiv. or nag.ttv.) and

his/h"r ov.rt behAviour, and c:ommunieat •• thlf•• f •• lin;_ in
CI.

a way that.i~t....nQth.n_ th. ralatiomlhip.

(lit) Lev.l of c:ultur..l awarene.s riff...." to the

ability of the ther4pi.t to understand the world view of

(I



Pa.ge 11

CHAPTER TWO
REVIEW OF THE LtTERATURE

South .Africa i. a multicultural society. Even though the
apartheid system is being rapidly eroded away, it remains a
fact that the largest number of trained family therapists
wi 11 for ~om. tim" to come belong tCJthe white cuItural

(i"group in the country~ Whether or not the ~ervic~ delivered
by them is relevant to th. ne.ds 01 the majority of black
pwopl.~" this country hallbeen the subject of ongoing

.Doubt is expressed
i~'\

\:about whethfJr counsellors from the dominant group can
',
I(
~"ovide AI1 effective th.rapeutic relationship 1'orblack
~),1i.nt. (VC)ntr.... 1971) a. the .t.horapisOmay have

.\
\~d~\f"ic:ulty tlYllreamingthe cu t tural barriers that could

ari.e. This dem~nds th.~Ado~tion 01 A "bifocal view" of
)

t',umann&tur.• t:' at allows the therapist to see thAt the
range of hun 1 value. and .motions i. wide COlsen, 1988).

di'Her.nce. within diff.rent culture, and SUd (197S)
Q ~

advise. that the world view. of both the client and the
therapist must be takltn into account when .ng.ging in c:.rOS5
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~ultural therapy. Hickson and Christie (1989) ~nsider
cross cultural understanding to be a prereou_~ite for
professional competence. It be~~mes essential to carry out
research into~ays that will help to overcome the

'\
difficulties that are anticipated in cross cultural therapy
to ensure this professional competence at all times.

ihff problem encountered,.;in f....mily therapy in South Africa
today is the fact that eros. cultural variables have been

~.,ignored to a large extent. Therefore th.rapv (including
family therapy) hes been critici.ed for b.in9 "We.tErn in
it. origin,. import"dt d.contextu&li:p!.d,non-African, and? \
therofore inappropriate for a Third World country like
South Africa" (Hickson. Ch~isti. and Shmukler, 1990,
p.171). Assumptions are m.didconcerning the l.vlIlof
understAnding 01 the Enqlil>h languageJ the applicability or
transferability of ..~ethod of therapy; a. well as the fit

a cultural group. The pr.sent r.search propos.s that the
us. of the oenogram as a eros. cultural techniquo will
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does take cogni$ance of the warning of Seedat and Nell
(1990) that the therapimt is often trapp~d in a search fap

a specific model that can be used with clien~s from
diff~r&nt cultural groups. They suggest that the failure
of "Wesotern therapies" with Third world =lients might be a
result of inadequate joining of therapist and client as a
result of the impositicn of a stereotyped world vieWM This
research propose. that the genogram allows for differences
within a world view •• w911.

Within the field of psychology two opposing views relating
to workinQ with clients from a different ethnic background
to that 0" thllcounsellor o\1Ireidentified and further
exacerbate thlldifficultie$ in family therapy in South
Africa. On the one hand the ~ragmatics adopt the point of
view that "p.ychother~py is a universally appiicable coping

I_) "

and stress ..."lief modality" (Se.dat and Nell. 1990,
1'141). Her. the therapist is considered able "to ampathize
with clients on the human rather than the cultural lev.l

identify and share exparience in spite of
difference. in cultural or racial background" (Hickson and
Christie, 1999, p. 163). In opposition to the prAgmatics
point of view, th.re is the linsar, historical and
culturally relativist view (Hod.s,19a9). An understanding
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of a world view becomes paramount within this paradigm.

This research supports the latter point of view.

Research done in South Africa has demonstrated that

definite differences between cultural groups in terms of

their world view do in fact exist (Hickson. Christie and

Shmukler, 1990). It is proposed lnat cogni%ance of this

fact would do much towards avoiding the use of

intervention. that result~d in alienation, lack of rapport,

underutilization of services or premature termination. as

well as preventing the imposition of a etereotyped world

view onto the cli.nt. The choic. of the correct techniQue

within this culturally relativ1.t.¥iew will fa.cilitat. the

diversity that exists within & specific gr~p. The gsnogram
:H

It!i. WQBLD ~ Qf. THe; 12LACK SOUTH AF'RU;AN - 9!'i OVERVIEW

Thi~ study is being undertaken because of the researcher's

..wal~.ne....of the complexity of working cross-cuI turall y

within the South African context. Working cross-culturally

in South Africa demands of the therapist the need to

u~der.tancl the world view of black people. Sue (1977)



defines world view as the way in which people perceive

their relationship to the wor~·j around them. The

complexity of this need is confounded by the fact that

black South Africans do not form a homogeneous group_

Traditionally~ th9Y have differences determined by the

ethnic 9rouP they belong to. Also, the eff.cts of the

past, particularly coloniali$m, imperialism and to a

grwater extent the aparth.id system have had a lasting

impact on the people. Many foreign concepts hav~ b.en

impre.sed onto the black individual. As a r.sul t, .i,:nyon.

black person may be placed on a continuum from traditional

to We.ternisad. This will effect wheth~r the individual is
\\~

near to the core or the periphery of the culturl~ (Hillard,
~i:L

1963) • In this study it is hypothesised that t~ ,:)i. of
~~\

th. Qer10fdram in family thlfroapvallows the individual to
Ddecide his/her pOSition pn the continuum and a supposition

I. not made by the th.rJ~i.t. Bu)'=;mann (1984) comments

that working within the South African context demands that
o

the therapist facilit.t. the meeting of the two worlds that

exist. Hickson, Christie and Shmukler (1990) highlight the

importAnce .of und.rstandin~ the world view of th. client
\"-1

"
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a. World view assists counsellors in understanding
themselves and their clients from diffe~ent
backgrounds.
b. It makes explicit both the counsellor's and the
client's values, beliefs, suppositions and
attributions.
c. It facilitates the choice of mutually agreed-upon
goals and processes appropriate to the client.
d.. tt provides the subjective reality ~..hich is
important in gai~ing knowledge and developing
meaningful skills 11.90~ p.l?1).

Their study hiQhligtrt.d aspect.s of the world view of the
blac.K South African that di1fIRred from tl"'..atof the white
South African in the ilreas of human natw·e. human

;:activity. Th.ir findings .".garding huRtan natur., human
relationships and tim. orientation are pertinent to this
study for the following reasons:

\\

Ca) In the research conducted by Hickson, Christ~e ~nd
Shmukler (1990) black adolescents scoreM signific~ntly
higher in th.ir bel ie1' that hl.lmannatur~ iii .vil. This is
explained by t.t\lt humi 1lati;')" and oppression suffered in
apartheid South Africa. As the relationship betw&en thR
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therapist and the family is at the heart of th_ helping

process (Chapter 1) it becomas obvious that this view of

hu~an nature is detrimental to the purposeful use of

thera.nv fi.&pec:iallvin a c:rO$S cl.'ltural situatic'1.

(b) In another set ot finding~ by the samE authors,

bltick adol ••~ent$ wen~ fOl.endto score sionificantly higher

~n Lin •• l-Hierarchical an~ Collat2ral-Mutual human

r~lationships. The line31-hierarchical relationships are

in kfll!.pi~g with the hierarchical and authoritarian

$tructur. and composition of the majority of bla~k
v

f.umi1ies. Effective therapy would need to account for

this.

r- ( c: )

i' 'II:
Ii.:
~heir findings rel~ting to tim. orientation. and a

preference by black adol.scents for the past. and future,

also play an important role in therapy. Therapy ffiu~t

account for the vital rele that ancestors play in the lives

of some Afl'"icanpeo~ple. However. with the present day

c:hanges in South Africa the il.;pcrtance of the future for

Thus. in ord.r to \.,Lnderstandthe world view of the African

it ~s necessary to ex_mine the natura of the black family.
" (',

howth. socia-political situcltion has impirig~ on all
.~- •...,.' i ,_

""

" /



aspects of their lives.

THE BLACIS.. rAMILY

The study into thlf world view of the black South Afric=Ul by

Hickson, Christie and Shmukler (1990) revealed the

importance of both lin.~l-hierarchial relationship~ ar

c::ol1ateral-mutur.al relationships in thE! organization of the

Ii fe of the bl.ck fami 1.v , Lineal-hi.erarchial relation£l!ips

are common since black families are authoritrrian and

hier ...rchic:al. Ah.o, collatenn-mutural relationships til'l!

importamt ....black fami 1i.u~ ;ascribe to communa Iii fe ani!

watlfar.,

Traditionally, the world view of the black South Africal

h..s enc':l:npass.da 'number of customs. An extended tam';'11'

has typic::ally be.n responsibla for the emotional, phy~i:al

and int~ll.c::tuAl nuturance of the children and the

transmi$sion of s~c~al meres. Wisdom and authority w.~.

upheld and the "1C'!:Jo.la"system has far reac.hing

consequences for th. family functioning and the moral

structure of the society. Influx and labour control, the
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creation oT BantlJstans. the need for YOU:hi;~rmembers to

move to urban <:0 eas fC''''surviva.l and to support their older

family members have all contributed to the breakdown of the

system in it~ traditional form. However, the mores of the

cultur* have not been totally eradicated and the need to

therapy that did not allow black family mpm rs to show

this respect for the eldllrs, for; inple mat conventional

family ther py appro.cne. beinQ used, would lot accommodate

these .o~ial mores~

It is propo •• d that the genoQram 15 a technique that is

therapist for African customs. The lin.al-hi.rarchic~l

f.amily i. incorporatlld int.o thlif"h•• ling" proce'iiSof th.

family therapy Be.5ion by their depiction on the wall

chart. The genoQratn could even QO so far a'S to repr.»••nt

for s~me people the restar~tion of the order in the
I.traditianal family before the influ.n~e of W.sternizaticn

tradi tiona1 way. it becam.s merely a structur·"l dia'iframof

'" fam;.ly' a mut ti;enllrational relationship svstem ..
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Tim~ orie~tation is another important aspect of the world
view of the blacKfi highliyht&d by Hickson, Christi. and

. UShtDukl.r (lc;t.,O). The l.mportanc:e of the past., IiIspecially

the 1"'01. of the anew.tral spirits emerg •• but the future
orientation i. 1:;"l:om1ngmore importAnt to s.·Qments of the
soC:iety a. a result of the c:han9~s in the socio-political
structure of the soci.ty. Buhrmann (1984) explains that for

primarily scientific, rational and eQo-orientated, And
(then] the world 01 the black he.l.r and hi. people,

which i. pri19htl"'iiy int.uit!....,"non-rational or
orientatttO toward. the inn.~·'"world Qf .vmbel. and
ima9 •• 01 the collective un~on.t:iou. (13.14).

Th. imp':Irtance of the apir i tU4l dilMtn\l,ian and the role of
the itldiQenou. h•• l.r must be .)(am1.n.d in .n~ di.cus.ion at '"
the world vie .. of the African. Matton ..no Pub.nstein (1985)

displ.~lIIc:lby th9 in11u.nr.::•• of Christian! tv .ind sci.nce.
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still fit with the ~eliefs and p~rception$ of the people

who ascribe to them.

In an unpublished pap.r written by black M.Ed students at
c'

the University af the Witwatersrand (1991) the spiritual

African indigenous healing systems emphasise c.ommunity

c:ontell<tand the w.piritual dim"nw.ion. H•• ling i$
defined as a proce •• of transitio~ towards greater

within the individu.al and between thll individual Olnti

his .nvs.l""onme"t. Fl""om childhOOd, tht. ISpiritiJ.al
eli.an_ion i. i"~epal""abl. from dAily life wherein ~
individual •• 'e connect..d ~ithin A particular C:UIJural
cant.uet ",hUll transcending the .el f and directl V
etiQA;8d within the eOMmunity.. Thi. c:l0 •• " ••• of the

r ,

spir.f.tual laad. to II being re.pect.d .and "lao

~.opl.. An Africa" child, though he mAYb. a

Ch"'i.•1;~.n, grow. up knowin; that nothinQ can help an
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spiritual dimension. They can retain human

characteristics and are perceived to be imbued with

supernatural power». Offending an ancestor leads to

serious cons.Quenc.s. Indigenous healers are thought to

be connected to their ance.tors during their training

and can therefor-Iiimediate during times of illness or-

problems (Makgoba, Moloko and Pampallis, 1991).

Buhrmann (1984) ha. written of the ceremonies that are

~onducted to m~k. contact with the ancestors. In keeping

wi th the hoI i.tic phi losophy of the black, wham an

individual is "ill" all of him is Hilt" and this link

battw.en menttll and physic.l h.alth must be recogni ••d. As
tr.di tion d.m.nds. in oil society in which community is pLaced

before ~elf. A number of the member. of the f.mily are

r.Quir~~ to b. preu.nt to as.ist in the healing process.

Whl't i ,Western psychi ...tl"'Y(or pSiyc:hology) is t;alled a.

family therapy •• ssion tn.n develops. It become. clear

from the above that if falnily thllrapy is to be trffec:tive it

must b. in touch with this tradition.

The oenoQram appears to be the tl1lcnniaue that allow. the

1ink between th_ modern And the tr'adition ...l to be

m4Jintain.d. Similarities b"tweerf the oenOl;Jram and thl<.
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mEthods used by the traditional healers may be identified.

80th have the ability to bring the "prii:?sence"of a dea.d

relative into the therapy session; cne in a spiritual form

and the other in a graphic forme In employing the

genogram, the prwference for group therapy a= opposed to

individual therapy is catered for and is in keeping with

th. beliet that the entir~ family is needed to assist in a

helping process.

The world vi.'111ct the black South Africa.n is furthar

complicated by the fact that race, class and culture are

confounded within the South African context (S.edat and

Nells1990). G.gAna~is (1990) writes cf the notion of

"riDc." .and "cultur... being linked in officia.l policy. She

cit •• the Eia.llen Commission (1951) justifying racial
, II.eQnlgAtion on the ground'll that particular population

groups have different life-styl •• which should be pr.served

in thair own uniql.,llesocial and political systemli. Thus it

bec()me. difficult to discuss the notion of the ~~orld view

,=,f ~:h. black South African withClut references to the wider

socio-poli~ical structure that has affected it.
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The0socio-po11tical political system has also had a major
effect on the education system available to black people.
This in turn has impin~ed on the readiness of the black
people to utilize W~sternized therapi~$. Eerger and
L.zarus (1997) write of the under utilization of therapy by

blacks. Ho (1997) identifies racism and poverty as reasons
for this as family therapists are gwnerally "monalinguistic
midQle cla~., and ethnocentric in family problem and
treatm.nt" (p..14).

The genogram is put forward as a family therapy technique
which could bridge the gaps that exist between the
therapi.t and his/her African client as a result of the
influence ~1 race. class and culture. This technique allows
the tHerapist to convey to the cli,nt Mis/Mer acceptance of

(,the difference. that ~~ist botween the cultural groups.
The "tool" (Q.nogram ch"r1~) the tam!Iy .eas the therapist
using i~ open to the infarmation that the client wi~hes to

information i. used for amd how it i~ relevant to the
h.l~in9 prdc.... For the client who has not bean exposed
to some degree of W••tarn education this may bs considered

-- -_ .._---------,
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client and therapist have a gr"ilphiC:representa tiol! of the

information. If it is incorrectly depicted on the wall

chart, it may be assumed that the client who has a good

relationship with the therapist would be able to indicate

this.

information about a family aero •• a number 01 g.ner_t10n ••
I

Al though thftre ill no general 1y agreed upon right waly tl',)use

thi~ technique McGoldrick (1985) provides an outline. More

d~tail.d information is contained in Appendix A. The

advantage Xl' the Ql.tno;r·amappro.eh to therapists has been

identified by McGoldrick (1985). It is a tangible

representation of-the family, it help. the therapist to

k•• p family ~mb.r., patterns and recurring significant

events in mind'J it faci Ii tate. the generation of

Mypoth •• efi, it help. the fAmily to chang. their per.pective

families in th.rapy.

o~rlltnt the fami 1y to a

t~,!ejoining with
ii'

Ii
II

II
ill

ii
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The following advantages are hypothesised when the genogram
is used cross culturally as possibly overcoming some of the
possible racial barriers specified by Vontr.ss (1969):

(a) Racial attitude: The genogram is an open
technique which allow. the client to bring his/her world
view into therapy ~nd ack"owledges the differences that

\\

might ~xist betw••n people.
(b) Ignorance of client's background: The genogram

allows the therapist to collect information r.latinQ to the
client's background in such a way that it may be p~rc.iv.d
as nonthreating by the client. Gaps in the therapist's
knqwladg. become apparent ant:!s/he(C"inaygain clarity on
(~11.".i.su.... Th. fami1y is 41so le.s threat.ned ali they
h.ve .n ida. 01 how the informAtion will be us.d ..

Ccl ~.nlu.9.1 A. this i. oft.n A barr~.r to working

Cd) Client R unfamiliarity with therapyr The genogram
gives structure to the family therapy ~es5ion and
demystifies the family therapy session and the family is
given a graphic representatic:,nof wh&t is to be explored in

the se5sion.
(e) Client"s low self disclosurm: It is difficult for
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black clients to self disclose to aMother persor.especially
when studies (Hi ~san, Christie, and Shmukler, 1990) have
shown that for the most part blacks view human nature as
essentially evil. The function of the genogram in
demystifying therapy as discussed above makes self
di.closure far less threating.

(f) Sex and racial taboos: The genogr.m, being a
graphic repres.ntation of the extended family allows the
family to explain to the therapist difference. between
culture. that might have be.n mQre difficult to introduce
inta therapy had the genogram c'art not facilitated this.

Th~ pr-.elldingm.terial demonstrates how the genogram can
Accommodatll different a.peets of a world view ano limit the
possibility of the counsellor imposing his/her culture onto
tn. family. Also the genogram is a tool used in family
therapy which would appear to lard itself to accommodating
·he opposing points of view in family therapy in such a way
that the world view 01 the clients of different cultural
groups a. well as divltrlliity within th••• wor·ld views is
acCommodated as the clilPnt determine. the focus of therAPY.

~~~--~---------~---
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SUMMARY

The review of the literature has indicatec the need for
family therapy to be sensitive to the culturally diverse

"needs of the South African popul~tion. Failure to address
IIthis ne.d wlll c:c\~tinu. to refiult in the underutilization

,f the mental hwalth services by the majority of the
population. Th.se services will remain thE territory of
th~ elite whit. s.ctor of the population unless they are
able to accommodate certain variable. of the African
cu lture such as tY" blACk. fami 1y '5ystClm,the role of the
ance.tors and tha effects of race, class and culture that

'1f1tnsitiveto the cultur~lly divers" n.eds of the African
population as it fit~with the traditiQna~ h•• ling systems
in terms of accommodating the role of ths ancersstorli,the
extitnded family system and the implicatio,}J' of race, class
and cu Itur.. Thus. th. prr".ent study wa'l an ..ttllmpt tc."l
inve.tiQate the .ff.ctiv.n .... of the gr.ilnd~nlmas opposed tl'J

the conventional !ly.tams approae:h 1[' -<oI!:at..bli.hi"'i~a good
)

\ )
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CHAPTER THREE

RESEAaC~ E~OCEOURES

The pre.ent study is ~n attempt to dev.lop a model of

family therapy that w~ll take into accou~~ the implications

that African cultures have for this mode of therapy. The

researcher hypothesises that the use of the genogram in the

fir$t stage of family therapy will facilitate the

•• tablishmen t of a helping rel.ationship between falwi1y a.nd

therapist when they beir.mg to diff~r9nt c\~n:liral groufjs.
),1

In Chapter TwO the fit between the world view of the black

South African and the gcnogr.ur, W.!lS_ highlight.d as w.ll 'as
_y

it. accommodation of the wid. diversity within the cultural

We.ternization amongst urban blacks.

Ten familie. participated in ,the present Sbldy. The

lJllnogramwas I.1sfitdwith hal f· th. fami! ie. in the in1 tiill)
/;'interview and ~ o.ner" 1 sy.tems approach was Wi,~ with the

remaining five famil,ie.. Th••••• ion. were tn.n rated by

all of the famili •• , regardl ••• of approach u••d~ on the
r

Fami liils Serf-Report Relat;_onShip !nvllf!,\tory(Af.lperu:lixB).

,I
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VideD-recording~ of the entire sessions for all ten
families were thpn rated by tWD independently trainee
therapist observer~ who completed the Raters Rp.l~tionship
Inventory (Appendix e). The two therapists who $erv~d as
raters had no prior knowiedge that different approaches
were being used ~ith re.pect to different families. The
di~~et~nt methods, thflgenogram and the general systems
apprci..~-tl, were then compared. Data reljlardingthe
c 1ieff~-theraj:.iist;~G!'latiom"hiPestablished in Each apprlPach
w"rel~n:""lY••d to"determine whlfther the difference was

, ~'<~;:'-~1
statistii:':ally .ign1 f icant or not. The relationships
.stablished using the different methods of family therapy
were furthflr analysed on the followin~ v~riablas: (~) Level
of Re~a.rdl (b) Level of mpathy; (c) Lfivel of Unconditional
Regard; Cd) Level of Congruence; and (e) Level of Cultural

For the purpd~es of this study f~mily was defined very
broadly to encompass varioui~~ompositionB of persons whd

\

consider.d ~h.mltelv•• to be a family. ih. adapta':ionGof
,) (I,

this broad definition was n.c.'S,~~,~~) accommodate the wide
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div.rsity that exists in black Sou~h African families as is
discu.~ed in Chapter One This enabled the fQllowin~

(il) Nuc Jr~ar fami 1y con.is (ing of father, Illo'\':,ner-'ind

(b) E)!t.naed fami 1y c::msistigg of father, mothel"",
childr.n and grandparent.

(c) CC'II\mOllLaw 1clmil}lc:onsistihg of mother, he,' chi Id

(d) Single parent ~amily consisting of mother and her
children.

(.) F'amilie. cD:1m£$tinQ 01' gr"tlll1dpat'"mtsand cl,i 1d.
\

The tltn fam11i •• whe would b. considered average u:bBn
black South Africang were chosen to PArticipate ~n this

Thi~ had implic:atjons for the administration of th,
Fami 1i-it; S",1f··R.cart Rei at ion.hi p Inv.n tory .a. th.
educ...tio"Hl1 1"v.1 01' the participants CQuid "ot b•.... um.d.

I

l'ffcliived no LC.:10011n9 to thC'3•• who had univftl"'sity :h'QI"'••••

Johannr!tiburQ I Wi tw .. tlltl"'vrand ar ... to id.n1;ify farn11:.us who
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migh~ ben~~it from family therapy and who would be prepared

to ha~e their first sessions video-taped for research

purposes. Each per$on contacted .t the school or church

~as gi-v;.ena brief description of the nutur>.;,of the $tu.dy~

the research procedure, the follow up servi~es that would

be availabl~ for those families whm wer~ found to need

contacted and appointment~ arrahced at venuti~ &cc.ssiblu to

the familieG and the therapisbr.

PROC&DURE

alternately ass1Qned to Sa~plt1 A or to Sample S. Each

aptJroxlmtately one hour .conducted by the re.earcher. ThQ1l

~enogram, a structural diagram ~f the family's
}!
multi;.ntlrational relationship (Guerin ard PendaQ4lit, ~.976)

that is u.ed to facilitate chano. in the family

·func.tioning, wa. used in t~e se•• ion with Sample A. A

general s.ystams i.lpproac:h,which i. an approach that look,

"
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at se&mingly unrelated phenomena and how they represent

interrmlated components of til larger system (Bertalanffy,

1968), was used with Sample B. The sessions were

approximately one hour 1 Eac:h first sessiall was

video-taped with the knowl~dge of the family. At the end

01 the ~,es'&ioneach 'fami Iy was aRked to compl!?te a Pami lies

Self-Repol""t R.IJltior.lIhip Inventory (Appendix B) which

a••••• ed how famili~s felt about the overall relationship

•• tabli.l,.d wi th th. ther· ..pist. Th. relationship was also

~•• ~••• d on th••• me que.tionnaire according to the level$

01 rllg&rd, empathy, unconditional l""8fgard,congruence and /_,

cui tural .u..arer,elis.xp.riem::ed by the fami 1y memt:urws. Thill

1""'. archer· a•• isted thv 1umiU2s in 'thi. to varyiflg deQree.

a. WQS dictat.d by their IDV.l of under.tanding of written

English. 5~~ was however available to all families should

th.y experience any difficulty. Two i~d.p.nd.nt raters who
hap no knowledg. of the re••ar·cn problem were then given

the video ta~ •• to view. They were given a •• t of written

instructions (A~p.ndix 0). Hav!n; vieWed the t~p•• they

were r.,~uir.d to complete ttle Raters Re 1ationship Inv.ntory

(Appenc:h'.KC). This in.trumant ",,;\so ••••••• d the overall

relation.hip •• t£blished b.twe.n the family and therapist

a. well •• the five v~ri.ble~ of the relationship

identifi.d above.
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The data received from the relationship inventories

completed by both the families and the raters were then

statistically _nalysed using tne t-test9

IN§TRUMErnATION.

The relationship inv~'tory used ~a$ the adapted split half

Barrett-Lennard in 1962. Five additional questions

(Numbers 5,1'0,15,20,25, Appendice. A ",niP13).

qu,n1tiona wer. included to t.ap the c:u5t:,~m... nd traditions
II

of the African family. Thw wordinQ of lh. relAtionship

inverltor'/WAS .ad..pted slightly to Accommodate the fact that

EnQliah i. not the first langu&QIf of the families who were

re~uir.d to completa this instrument. The wording of the

r.lation1lship inventory to b. completed by the ratvrs was

5.11'-Report Relati,onship inventory to that s..mpl~ ,",luridin

the pre.ent investigation, it was validated on twenty

Africans who were ~Qt ..part 01 the study. Their 4ges

ranged from 16 to 53 year. and their educational levels
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and occupations were diverse. Validating of the instrument
indi~ated that some slight modification was needed in terms
of the language used. However, such validation indicated
that the instrument was quite appropriate for use with the
majority of African people.

THE RATERS

Two raters were selectad to view the viMeo-tAP •• and to
complete the Raters Relationship Inv.ntory.~ 80th raters
were chosen on the ba.is of th.ir qu.litic.~ion9 as trained
therapist observers. Rater number 1 WAS ..qualified
Clinical Psychologist and Rat&r n~mb&r 2 was an Edu~ation.l
Psychology Intern who had almost.completed her training.
Both raters had experience with iamily therapy and had
worked cross-culturally. The raters had trained at
different univ.r~iti8s in South Africa. These univlI!fr5it~es
have different p.~sp.ctiv •• of cult~ral variations in South
Africa. Rater number 1 had trained at the Rands.
Afrikaan,;~>Unjv.r.it..it, .anAfrikaans university, whereas

\\
rater numblltr'''if had train8!r!at Th" Univ~r.ity of the

"
Witwatersr~~~, an EnQli5h university. It was hoped to
ov~ ome biase. within the white South African culture by
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making this choice and thus ensuring that the value of the

genogram a.s a technique to use with African families would

be.tested across the spectrum of white therapists in the

country.

The raters wera! required to vie\'.!~ 1 "l.ca~\,:-t.~,pl!' sess ions, in

a compr.ssed time to avoid the time factor becoming '\

confounding variable. They wer~ then requir.d to comp~~te

the Raters Relationship Inventory (Appendix C). They had

nG knowledQe of the nature of the experim.nt but were

required to rate the rela.tionship between the therapist and

the client. Th.y had to jud~. the overall effectiveness of

e.ch !ai.s.ionand each session's afflictiven ••• with re.p6tct

to .ach of tha five variables, namely, level of regard,

IImpllthy,unc:pl"!ditional regard, c:ongn.lll"nc.and cu Itural

awar.naGs.

STATi§lj~AL PR~OURES

Thirty scripts in tctal were used in the statistical

analysis. Ten scripts were the relationship inv.ntori ••

answered by the families after the •••• ions. Fiv. were from

Sampl& A and five were frnm Sample B. The rem.aining twenty
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scripts were the respon5es of the two ~aters to the video

tapes of each family and their assessment of thes~ sessions

on the relationship inventories. Thes~ data were analysed

using a t·-test.

The t-te.t compared the two group~ and tested whether there

was a significance differance between the responses to

the rwlationship inventory between Sample A and Sample B
overall acco~bin9 to the African familie. and then

according to ~h. r.~ers. Significant differences within the

v~rious lavel. contained within the relationship inventory

were also tested for. Th••• are (1,) Leval of Regard (I tems

1, 6, ll~ 16, 21), ,{.2 ) Lavel of Empathy ( Item!; 2, 7, 12.

17, 2.2) , (:5 ) Lev.1 01 Unconditional fl(atq.trd (Il~ems 3, a, 13,
Hl, 23) ; (4) L......l of Con9r~1.nce (Items 4, 9, 14. 19, 24) ,

and (3) Level of Cul tural AlIIhllrilln•• 1I (I tern. 5, 10. H!, 20.

2'). Rat@r rlliiabilit.y wa. al.o ... lIillnu&ed.
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CHAPTER FOUR

ANALYSIS OF THE DATA

Data were obtained from African families exposed to a

genogram approach and from African families exposed to a

general systems approach in family therapy sessions. The

relationship established between the family and the client

was judged by the Barrett-Lennard Relationship Inventory

(Adapted) (1962). Oat., were examin~d by • t-test which

analysed significant wifferences in the me~n scores between

Sampl~ A and Samplll S.. Th. scor •• ob ....ilin.dfor Sample A and

Sample B were an~ly •• d according to five specific variables

of the r~l.tionshipl

(a) Lev.l of RegArd;

(b} Lev.l of Empathy,

(c) Level of Unr:ondi.tionAl RegArd;

(d) Levral of t;ongru~nce;

(e) Level of Cultural Awareness.

The level of significance was established at 5%. Rater

reliability was estab~.~h~d at ~8%.
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RESULTS

The u•• of the genogra.m in family therapy in comparison

with the us. of a convwntional approa~h (systems theory)

wLll b. rated mora affective by African families in terms

of the client-therapist relationship. The results of the

investigation are pre.ented in Tabl, 1.

Tttl~ ~ t Values for differences between means af the

genoQram approach (Sample A) and a conventional apprOAch

(Sample B) on 0m •• ".ur•• of c11ant-therapist ra:lationship.

r .....r--<

Sample A Samp14.l'B t -. prob>/tl

Me<llll.n 27.6 26.4 -0.24 .8112
.._

Rellulta showed that there was no uignificant differenca

African families exposed to either the genogram ~proach or

the systems approach.
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Hypothesi:..~6.-
The use of the genogram in family therapy in comparison
with th~ use of a ~onventio~al approach (systems theory)
will be rated more effective by African families in terms
of the client-therapist relationship with respect to the
following specific variables of the r~lationship~ (a) Level
of Regard; (b) Level f Empathy; (c) L~vel of Unconditional
Regard; (d) Level of Congruence; and (e) Level of Cultural
Awareness. The results of the investigation ar~ presented
in Table 2.

T§ble £ t Value. fnr the difference. between means of a
genogram approach (Sample A) and a conventional approach
(Sample S) on measures of client-therapist relationship in
terms of specific var1ables as r~t.d by African families.

I -
Laver Sample A Sample B t prab)/tI

-r 9.8 7.9 I -0.07 .3144IReg.a:-d
Empathy 4.2 1.0 1.74 .. .1193

Unconditional Regard -1.2 0.0 0.49 .0412

CongruenCE 7.0 6.0 -0.32 .7570

Cultural Awarene •• 7.0 4.4 -0..71 ..4955
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Result$ showed that there was no sIgnificant difference

between the ratings of the c~ient-th&ra~ist relationship by

African Families with respect to the fiv~ r 1cifie

vari~ble$ statistically anaJys~d.

The use 01 the genogram in fami Iy therapy i,n comparison with

the use of a ~onv.ntiunal approsch (system£ theory) will be

....aterdmor •• tf.ctive by trained theroftpist otlservers in term!!.>

91 the client-therapist relati~nship" The n'Ulults of the

investigation are pr.sent~d in T.ble 3.

t Va1ucs of genogr~m approach (Sample A) and a
I'

conve~tional approach (Sample B) on meAsures of the

client-therapist relationship as rAted by trained therapist

obtUfrvers.-c------ -------..~ t---

Sample A Sample B t prob)/tl

34.6 -0.41 •687J336 ..0Mean

/
Results showed that there was no significant diff~rence

trair.ed th!ltrapist observers whaM tarnilitlswere IIfxpCI$edto
(J

(/
trithQl'" a 9.no9r~m approach or a c:onv.~litionaiapproach.
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The us~ of the genogram in family therapy in comparison with
thli'use of a conventiona 1 <fj\~j))roach(syst'l!mstheory) wi 1i be

~-Ii

nltwd mars. etfflc:tiv. by trained therapist obse,-vflrs a.n terms
I

of the client-therapist relationship with respect to the
following five sp.c:jf~c:variablps of the relations~ip: (a)
Level of Regard; (b) Lovel of £mpathYJ (c) Lev~l of
Unconditional Regard; (d) Lltvel of Congruence; and (.~ Level
of Cultural AwarenQ.~. The re.l.I ts of the inv.stigation are

t Value. for the dif1.ren~e. betw ••n mean. of a

(Sampl. a) on mea51.wes of e Iient-'7~heraPist relationshi.p in

terms of specific variables as rated by trained therap1~t

Prob)/tlLevel Sample A t

Regard 10.5 10.4 -0.09 .9272
Empathy 8.1 7.3 -0.77 .446:$,
Unconditional Regard 1.1 i -0.6 --.t.74 .0978

Congruenc:. 9.3 9.7 1 43 .1697

Culturel Awarene!oli 8.1 , 7.6 -0.39 .696q
,;:-) 1.._

~I
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R... u I ts showed that thent W.Ui no signi f ic:ant di ff.r·&thct:& in
j'.~

the rat.ings of thE' i c:1illnt-ther41lPist rela.t.ionship by "trained

statistic:ally analys.~.

Therefore, the re.ult.s 01 this study f41lillild to show ('

siQniflC:Ant differences in the ratings cf ~he

c:1ient.;;;.\th-ara&;list r<llationship by Afric:an fam! 1ie'S .and by
.'.)/ .

tralned, thll,...,pist obts.rver. when the ljJII'nr:lgl""am ·.pprot\cil and
: \1,

~h, systoms theory approach were c:om~ar"ld as methods of (i
:)

(i.
i,

(~\

II

/,i
~ .. ~--'-~. ~ a ~"" t ....
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SUMMARY, DISCU~~!L!N AND RgCOMMENljATI_QNE_

;aUMMARY

The or.sent study explored the use of the genogram as a

OTIfitModof fami Iy therapy intlwvent:':'c.n \-ih;'ch facil i:tata. the

.stabl j ~hm.nt of .an effective r.lat.ion'5hi~':) wi th Africal'

f~m11i.e. Th~ ~tudy involv.d ten black families referred for
,I ii

fami 1v therilr=;y by .i ther their church or $chool. F'ami1itt"

were .; htrnately ..... ion-d to SAmple A or Sample B. The

g.n:Jciv·am wa. 1.u,.d in. th_ fami 1y t.herapy "At •• ion. with sAmple

~, ",nd .. \1en.,..al systems .approach wa. u•• d in the •••• 10n.

R.lat1onship Inventory (Adaptud 8~r"'ett-Lenn.rd~ 1962) after
,

the fir,t •••• ion. Two r&ters then in~.pend.ntl~ vi.wed a
video t.ap. of the fir.t 5.... 10n of £ach family interview and

compl.t&!d th., Rat.,... Rltlations\,ip lnvtfntory (Ad.apt.d

Barrf1'tt-'Lenn.al"'d, 1962). Tnt} reapon ••• to the Rttlationship

(i

tit.,.+- isti~all y ~~,al ysea ae"::l.1i"'ding\\0 the foJ.1........i.• ,g ,ur
~,
\\



(1) The use of the Qenogram in family therapy in

comparison with the use of a conventional apprl.'Jach (systems

th.ory) wi 11' be I"'ated "s more effective by Afrit:an tam! ]i." ..

':Qmparison with th(l Y:~. of ~ conventional apprOAch (systems

tl,\eory) will blri rated .s (nor. effective bv AfriCAn ".mili ••
'\

in te~m. of the client-therapist relationship with r.s~ect

to t'l:\e fo110,,;,1n9 specitic. vlriabl •• of the relatiol1lihip,: (til)

l.avtU,'\,of R.... rd; (b) Llllvel ..;1 Empathy;, t e ) Lttvol of

uncond\tional RegardJ0{d) Leval of Congruence; .nd r.) L~yel

\')f Cul t,lr.1 Aw"ren .. ::Hi.
\

\1

(3) ',ina u.a of the gltnogram in family th.r.py in

cOftlpariIlO\';1wi th the us. of a conventional apprOAch (tJyatams
'\

thaory) wil;,l >,;terAted AS more effective by trainttd thtera~ist
\\

obserrv"r. ~~ tartns of tn. cl.ient-therapist rlll",tionship.

(4) Th.' UtT.tf of the Qenogram in fami 1y therapy in
I'

comp.r 15Qn wl\:th th .. u~.. of .. cony.ntion.l approach (.ystIPms

theory) will to rated •• more effective by trained

theraoi.sts ob.,'rvers iii respect of the follO,wing spaci fic.
,

variables of tht' relationship (a) Lav.l of R.O,u·d; (b) Level

of Empathv; Ccl level of Unconditional R.gtilrd* (d) Lav.l of

Congrueroceq arid (tl) LEi"el uf Cultural Awarene.s.



Analysis of the data revealed that there was not a

sicani.,icant di fferi!f'e in the c], ient--thera.pist relationship

as r~ted by thE African families or by trained therpaist

ob.&rver~ when Sample A, which rec~ived the genogram

apprQaeh was compared to Sample S, which received the
\,,,,'

general ~y.tems approach. Oata also indicated no

significaht difference. with regard to variable. of levels
t,

of regard, empathy, unconditional regard, congrUEnce or

cultural aw~ren.ss. Th. findings are discussed and

r.comMendati~ns mad ••

QliCUS~IQN

comp.rigan to th. use of a general system$ apprnach in

fact litat.ir"lgth••• tabli.shment of an .1'f.ctive relationship

when working with African families in family therapy are

The r.....rc:h..r propO~1Is that the f ..ilure to t ind -.ignif icallt

differences may bo attribut.~ to the limit.ticn. of the

5tuttl idp.ntifi.d in chapter on., ...peCially these relating
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such as family com~osition, age, education level and

presenting problem were not controlled. The r~se ..rchQr also

b~}iev.s that the politic.l climate in South Africa at the

tim. that the study was conducted made it difficult to find

a viable sample. Also, it would have been beneficial to have

included more than two trained therapist observers to rate

I~

It is also noteworthy that, although there were no

si;nificant findings at the ~% level of sigMlficance, if

this had baen •• t at the lOX level two inter.sting

ob •• rvation. could have been made. Firstly, the cli&nt-

ob•• rvers for the variable unconditional regard (.0976)

wtlUld havll prov.a .igni f icant wher the Q(mogram approach ..,...

compared tu a convention~l approach (systems theory).

S•.condl v , tl"lec liel1t-therapis t rliil..tionshi,p "S r~tpd by

African familias for the variable empathy (.1193) approached
(i

significance ~hen the genogram approach was compared to a

conventional approach. In the light 01 the $m ..l1 sampl~ size

th••• findinQs, althoughucon •• rvativ&, suggast tri~t further

inv•• tig&tion into .thi~ f..mily therapy &ppraach with African
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Although the empirical research fail~d to have significant

findings the researcher justifies further research in this

~rea en th~ basis 01 Mor qualitative findings while

c::on'l:Iuc;tine;,the fami Iy therapy ses&lons. Wheil the genogram

~•• used in family therdPY the therapist found the following

two on the racial barriers specified by Vcntre$s (1~69).

For eX3mple, the th.rapist felt she was able to overcome the

problem of racial attitude towards whites to some extent

when sh..usee: tha <;IlVnognamin the session. She fel t th..t she

,
cultur~l traditions of the family. In maDping the geno<;lr~m

01' .. p&rticula.}~ fami Iv (Appendix e:) she was able to inc ludfl

tn. d.l;::e....d gral"tdJ,l.ar.nt.of tha moth.r. Thi$ uemonstratl!d

importance of the ance.tors for the black f.mily. T~e

relationship between these~two was particularly c'ose and

the mother could ....ily" discuss how she praylitdto this

ancestor to h~lp her.

source ~f support for the mother in d.~ling with her

daughter who was sohool rliil1'using.It had a1wo helpftd the

tamily overcome som. of the taboos about discussing their

ancestors w{t~ • stranQer.
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'0ithsome families language did present a problem as
V~ntress (1969) pr.dicted. The use of the genogram did help
clarity misunderstandings. Whan the ~herapist had
difficulty ir understanding which particular family members
lived together and represented this incorrectly on the
chart, the father moved to the chart on the w~Jl and made
the necessary changes.

As Western "therapieG" are unfamiliar to black clients the
depiction of the information onto the ch.rt demystiflw~ the
therapy. The family became aware of what family therapy

used to *xplain 'the lrd luenc;:eof th. fami 1i: •• an each
other. McGoldrick (19a~)de.crib•• this as helping the
f.atnilyto think systil'micallv.The u•• of the genoc;;lramalso
provided Il1lructureto the ••••ion and th. therapist fel t

<'~that the p.r~~'Ption of a task that was to b. completed
helped the famUy to f.el less thrrtatened.

Difficulties with client lew self disclosure were more
easilv overcome when the genogram was used. When the family
re.l:~.d that information was to be filled in on a chart
they a~p.ared t~ ba far le$s reticent in sharing. They had
tangible evidence of how the J,nform&ti.onw~t; tt:') b~ uSlilld.
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However. the use of the genogram was felt to have little

positive effect when used witn two of the families w~o had

overwhelming fl.n_i.~i.al needs. These ;61milies were hoping

for financial r,liet and when it bwcame apoarent that the!

expE:!cta.tiof were not to be met, they were not able to

address psychological i5$Ue~ in family therapy. For the

remaining families the researcher elt that the genogram had

a demonjtrable beneficial eff~ct on the therapy process.

To summarize, the researcher remal.ns convinced that the use

of the genogram as a family therapy te ~ue to facilitate

Iolorkingcro$s·-cul tur'ally has val idity. . ,Ie resul ts

ra:flected in this study pot-tray the di 11ieul ty ~f carrying

out. res.arch in Soutn Afric.. Many of th. in.titw.tions

apprO,l.ched we!". rel"J.ctant to partiQipatW' ill research

st({pi.s. E~.p.rienc. with this in thl' PAst t1a. lS'ft them

with the feel long that the participant. have been exploited

for the sake of research. This problem is confou,ded when

the re5e~rch invu!v.~ different cultural ;roup. ~s the

'e.ling that bl~ck people are e~plotted by ~hit. people

bect;'lmes_ reflection or l.nde.d a perpetu.tion 0'" the status

quo. The re~.archer concludes with the hop. that in the

"New South Africa" many of these dJ. f tic.ultie$ wi 11 be

evercome and differences between reoprr will become more
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important than differences amongst cultural groups. As the
genogram ffers a promising avenue of communication with
black famili~s on the basis of the qualitative data, the
~esearcher makes the following recommendations.

~EGOMME"'OATIONS

1. ~he present study should be redone with the following
C:hange\~,rel.atingto the sample:

(a) The sample size be increased;
J

(b) Th~ families ~ncluded in the two samples be
matched on.s many variables a. possible as opposed to using

d

(c) F.mili.~ with fewer ties to W9stern instit~tion.o
luded.

2. Th. relationship est.abliaMed betwlUfn the thllrapist andc:

opposed to m.~ely the first se.sion.

:3. The r.ters usad to asstPss tIlt!vid.o-tapecf sessions
sho~ld be from various cultural groups.
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4. The family therapist should not be the researcher as

well as ./he will have a bias to the use of one method over

another.

5. The study should be conducted with families belonQing

to cultural groups other than African.

As the g.nogram has 'i:ithownsuch promi •• on a qualitative

ba.is .s a communication avenue betwe.n two cultures and

\\
\;,

~nv •• t1g.tinn into this method of~famiiy therapy, h.edino
'<\
tt'ler..commendation. mad" above, should prove fruitful.

(J
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flPPEND I,K. a

This appendix cornpr'ises parts; 1-3 of the appendix from

McGoldrick, M. (1985) G'nog~~m$ in F~mily Assessment.

PART 1: GENOGRAM FORMAT

A. Symbols to describe basic family membership and structure (include
on genogram significant others who lived with or cared for fan.ily
members-place them on the right~ide,)f the genogram with a nota-
tion about who t.hey are.l

Male: 0 Female: 0

Index PGr.tOllUP): [J0

Marital soeparation 19ive date): ~ DivOl'CI!I (give datel- ~9
Children: List in birth order,
'bttIr.nning with ottlellt on left:

A~or
foetal' cbildren:

£:] \9
I i00

Fraternal Q..9 ldenticlll

~

__~r-yt\vins: DD twins;

3rnot.

Spontan~$ ~9 Induetd [,]0
~

abortion: abo(~-'on:

*
Stillbirth:

'" \

Members ot current 11' household Icircle them I:

~~'
, ,
... '"

Whore change. in custody hllv.eoccurred. pl.... note:



Page 61

8.J:;!pend i x a. Con t .

B. Family interaction patterns. The following symbols are optional. The
clinician xn;1~yprefer to note them on ..t separate sheet. They are among
the least precise information. on the genogram, but may be key indi-
cators of relationship patterns the clinician wants to remember:

Very close relationship: CJ::::=:=:() Conflictual relationship: 0'Vv'A()
Distant relaticnshipi 0·······0 Estrangement or cut off

{give dates if possrble): D:-H-O
Cutoff
62-78

C. Medical hisoory. Since the gsnogram is meant to be an orienting' map
of the family. there is room to indicate only the most important factors.
Thus. list only major or chronic illnesses and prohlems. Include dates
inparentheses where fea::ribleor applicable. Use DSM·III categories or
reeog:ni7.ed abbreviations where available (e.g., cancer: CAt stroke: eVA).

D. Other fa:tn#y information of special importance may also be noted on
the paogram:

1)Ethnic background and migration date
2) Religion or religious change
3) Education
IS)Occupation or unemployment
5)Military service
6) .Retirem'tnt
7) Trouble with law
8) Physicai abuse or incest
9) Obesity

10) Smoking
11) Dates when family members left home: LH '74.
12) Current location of family members

It is useful to have a space at the bottom of the genogram for notes on
other key information: This would Include critical events. changes in the
family structure since the genogram was made, hypotheses and other nota-
tions of major family iJ~uos or changes. These notations should always
be dated. and should be kept to a minimum, since every extra piece of
information on a genog!'anfcompUcates it and there~i:'e diminishes its
readability,
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A.ppendix e. Cent.

PART ~: GENOGRAM FORM
FAMIi..YNAME * _

Data Filled In •.__'", ..,..,
Filled In By __ • _
F.mlty •. ~.¥...~ __ ..:..' _

Key Hypptheses &
Lire~vents

SigruHcant.l

01

G2

03 UP)
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Appendix e. Cant.

PAllT 3: OUTLINE Fc)R A
BRIEF GENOGRAM INTERVIEW

Index Person. Children and Spouses

Name? Date oflJir1:h? Occupation'? Are they married? If so. give
names of spouses, and the name and sex of children with each
spouse. Include all miscarriages, stillbirths. adopted and foster chil:
drea. Include dates of marriag-?s,separations, and divorces. Also in-

, elude birth and death dates. cause of death, occupationf and educa-
i, tion of the ebovs f~"'pilymembers. Who lives in the household now? .

l"amily of Origin

Mother's name? Father's name? TheY'were which of how many
children? Give name and.sex of each sibling. Include all miscaniages,
stillbirths, adopted and foster siblings. Include dates of.the parents'
mo:rriages, separations, and divorces. Also. mclude birth and death
dates, CtlUStf oj"death. occupations and education of the above family
membera, Who lived in the household when they were ~rowing up?

Mother's Family

The names of the mother's parents? The mother was which of how
many children? Give name and sex of eair~of her siblings. Include
all miscarriages, stillbirths. adopted and.Joster siblings. Include
dates of grandparents' marriages. separations. and divorces. Also in-
elude birth and d.f:!'<thdates, caw;e of death; occupations and educa-
tion of the above family members.

Father's Family

The names of the father's pal'fnts? The father was which of how
many children? Give name and s~x of each of his siblings. Include
all i' iscarriages, stillbirths, adopted and foster siblings. Include
,,~r::,tesof grandparents' marriages, separations, and divorces. Also iII"
elude birth and death dates. cause o{ death, occupations and educa-
tion of the above family members.
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Ethnicity

Give ethnic/religious background of family members and the
langu&.ge$ they spoke if not English.

Major Moves

Tell about-major fa.."1lily moves and migrations.

Sipifieut Others

Add others who lived with or were important to the family_. .
For AU Those LiaJ'terl; Indicate Any of the FoUowittg:

Hrious medical, beh,vioral. or emotional problems;
job problems;
drtqt Ol" alcohol problems;
~ r.rob1ems with the law.\. .:'

For ~l T40ae Listed, J':::<fcateAny Who Were:

especially close;
diatmt or conflictual;
cut off from each other:
overly dependent on each other.

,j)
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IQ&NT:rFVIN~ INFORMATION

F;mily Mgmg,rl Pr.s.~S

, ,
\j fAM!I..Y ~-REPQBI RElwAIIONet!IP INYENTOBV

Pl•••• re.d ••eh" sentence below. Ma~k .a~h ••ntence in the

-3 No. I f•• l that it is not true.
\

\\

lf lilY you 1•• 1 it is true or not t.l"'u*1n ~.h1s relationship.

to stand for the following an~w"'r'liiJ

c "*'2 VeFlS. I fe.l it is true.

+1 Ves, I fe.1 that it is prob6bly true, or roors true

than untrue.

-1 No, I f •• l th.t~it i. probably unt~u.,or more

untrue than true.

-2 No, r feed it. is not true.

Ii
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A_ggendi)( Ii~.

1. She show$ me respect.

PaC~. end. we ~i;ht

traa¥tiQnal 1"1•• 1.....
nelfa to c:bl,s<"'I\ wi t h the

"'-- r-

2. She W&nt9 to understand how r StUit thi>1gs.
3. She is interest.d in mw only if I say

4.. She l~ comfortable ane:!,',tease with me.
5. She understands that, some problems are

better .0lved when the whole family,
grandmother, 9randfather, aunt and uncle, come

lII tc:)getheras a group rather than the p.rson
;;tryin9to solve it on his/hetr own.
:i

1. ~;he h•• rs':ft'lY words but sh. do•• not know how I
I

'(1 •• 1.
I

S. If I .am 1•• 1il")';1 happy or unhappy about mys.lf,

.he wi 11 still f •• 1 'the 'IUiMfIt., WAy about 0'1••

9.

10..
,j/'

~ . ,,{She is aware that she dO•• not understand
.v~rythWk at.'cut '\:hW ~ay. of thtt Black/African

----- 11. Sh. ia impAtient with me.

J)

//__ ,/L.... ~ -
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Appendix B Cent.

----- 12. She understands what I mean.
If I beh~. ~ell she likes me, behave

----- 14. She is hers~11 witn mc.

bad-ly sha ,""pel; not.

----- 15. She knows th.t soroet.: 'es people fe<~l that thlfV

'cannot overcome tMt!!ir di ff icul tillfso or \ their own
''Y

they need the help t!~th.ir ancestor~.
----- 16. I f.el appreciated by her.
---- ..- 17 ..

/2-----,~~The \<fay I f •• l towards her dOILUI not maka a
o

difference to t.he w.rayshe fil.ls towards me.c

()

----- 19. Oh. is not !'UlPPY when I talk

things.

----..... 20.

certain

.ome of our beliefs And customs behind in White
S6uth Africa.

----- 21. Sh, do•• not really care for me.
----- 23. Sh. wants me to be ..particular type of person., ,

----- 24. I think that she tell. me how she is thinkino
and fe.lino.

'.'
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25. SnW1 knows thC':ltpsychology and a "talking cu!"'e"
are strange and new to use rather than a
ri tual •

II
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APPENDIX ~

": DEN ,(,1FY I NG I I\iFOB.r:reJ.J..Q1Ii

RAm~~;
~~ -,

'''-...;"

~MS: Q.E. FAM tb Y :

P1IPilUI. ,,,.ad '•• en •• nt.nee ba:Low. Mark ~.ae:tl lutnteilc;::ein! the
i~

\ ,'1 ::"'; <:,j
WAY you 1'11.. 1 it is trua or ni,:,ttruee in this r:e'l.atici1$hip.

Pl •••• mArk Ivacvoo,,, ",,("it • .in'+31 +2, +1, or -1, -2, -3

-"'I

tn .tand for th.t, following an.""ar'15:

--:
+3 Yell. r strongly fe»l th~t it i!li true.
+2 ve"" ';) I feel it i. trUR.

+1 Ye., l: ftel11 that it is probilbly true, or more true
than untrue.

-1 No. I feGl that it i~ probably untru~, or more
I<

'unt ....u~ than true.
-2 Nei

, I fe.l i'\ is not true.
\~

c:.:::::: _
~---':'

J '-:':; ') .__
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aQ..P.endi x ~ !;ont. •

1. The therapist shows the family respect.
2. Thlt thera.pi5t w.ants to under-stand how ti1E:?

family sees things.
3. Th. therapist is interested in the fa.mily only

if th..).,sa.v things shll 1'. ;ts to hear.
4. The therapist is comfortable and at ease with

the family.

'.'. _._-----" ~. The her-apist und.rstands tHat some .oroblems
are bett.r solved when the ~hol. family,

gr~~~mQther, grandfather, aunt and uncle, come
t09.t~.r as a Qroup rath.r than the person
trying to solve it on his/her own.

._--,_ b • ha thera.pi$t really likes the family.
7. Th. thfH"apist hears th.ir word!; but sh. does

s. 1\
I f the fami 1y .is feeling happy or It)"lh.appy.about
i t•• lf. th. theracist wi 11 .ti 11 \f •• l th. s.ame
way about th.m.
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Apgend i x. g_ ~.

----- 10. The therapist is aware that she does not
understand everything about the ways of the
Bla~k/African people and they might need t~
consult with the traditional healers as well.

----- 11. The therapist is impatient with the family.
----- 12. The th&rdQist understands wh~t the family mean.
----- 13. If the family behave well the therapist likes

them, if tney behave badly she does not •
.----- !l4. 1'1"1. therap,i-..;.ti ''; her$el f wi th th@ fami1v ,

II

----- 15. The therAPist k~ows that sometimes people feel
J'that they cannot ov~rcom~ th_ir difficulties on

their own they nead the help.of their
..ncestor!!.

----- .6. The family feel appreciated by the therapist"
----- 17. The thar-apist"s••• things only from the side crf

tha White per-son.
----- 18. Tha way the tamily teels tOWArds the therapist

does not make a differ_nee ta the way shifeels
towards the family.

----- 19. Tha therapist is not happy when the family talk
about certain things.
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Appendix G.. Cont.

----- 20. The tnerapist knows that some of the familips

difficulties are because they have been forced

to leave behind some of their beliefs and

customs in Whit. South Africa.

--~-~. '21. The therapist does not rail-llY t.:arefor the

fa.mily.

----- 23. The thera.pist wants the family to be a

----- 24. Th. fam£ly think that the therapist tells them
\\

how sh. is thinkinQ and fe.lin;.

---~- 7~. Th. th.rapi~t kMOW5 th.t psychology and a

"talking cure" artf stra.nge and new to us.

rather tha~ .. ritua.l.

Adapted Split-half form from G.T. Barrett-Lennard. 1962

i1

II
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INSTRUCTIONS ~QR RATERS

You have rec.ived a video tape and copies of the Raters
Rel~tionship Inventory_ You are required to view each
family therapy sa.aian and then completa the inventory
accordinQ to the instructions therein. If you have Any
difficultie. you &re asked to contact the researcher.

Plea •• insure that you complete the viewi'-'19and the':'
inv~ntory within three days of receivinQ these to ensure
that daacllines may' be h1llft.In order to .avoid f.atigue
howev$r, you .re~.quir.d to spend n~more than two hours
at a time ~t the Qiven tasks.

Thank YQu for your cooperAtioli
C}

Wendy Wantz.l
Tel.: 7~4-1481 / 709-184
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£IPPENOIX E

Brief Symmary
Family is mad_ up of father mother. and Kebone who liv~
t":lgether. Other childrens Eya.e and Quinisa, live with
maternal grandparents. This is culturally unacceptable to
the father. Traditional healers identifi.d on both $ides
of the famil~/. Mothers strong Christian belisfs f~om her
maternal gr-andmother bl.ltalso prays to her sp:i.rit t.o
intervene in any difficulti... Pattern of heavy drinking
identified on father's (~id••

l'I"er.o\( \:ro~\O\
\\to.\cv

S~..--~
C'td,~~ I '\

'T,4.$ " , .'-.~)
, ",)I
I
I

1&....c,\:.\.. ....... < _
c;.\\\ "'~\,)~
0..., ....\...:,,&

€.~$e. ...o...t'\iSQ t
Liut! ""'->1 t"" 't:.~c.>.,..e
Y"'\o.t.c.-.r\o-. \ \'). l1
~V'o.-A ('O-~c~." -.........:>
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APPENDIX S.

GENOGRAl'i Q.E. FAMILY FROM SAMPLE a.

Family i~ made up of father, mother, and Kebone who live
together. Oth2r children, Eyase and Quinisa. live with
maternal grandparents. Thi~ i~ culturally unacceptable to
the fath&r. Traditional healers identified OM both sides
of th~ family. Mothers strong Christiar. beliefs from her
maternal grandmother but also prays to her spir~t to
int~rv.n. in any difficulti... Pattern 6f heavy drinking
identified on 1ather's side.

W-eac.\'\:1Qnc\
\\eo.\.ev

.~ ~tc \\\ltd
" ...... ~v
~~~~

I

I



{j

«

o

o



Author:Wentzel,W.D
Name of thesis:A pilot study of the use of the genogram as a method of intervention in family therapy with african
families

PUBLISHER:
University of the Witwatersrand, Johannesburg
©2015

LEGALNOTICES:

Copyright Notice: All materials on the Un ive rs ity of th e Witwa te rs ra nd, J0 han nesb u rg Li b ra ry website
are protected by South African copyright law and may not be distributed, transmitted, displayed or otherwise published
in any format, without the prior written permission of the copyright owner.

Disclaimer and Terms of Use: Provided that you maintain all copyright and other notices contained therein, you
may download material (one machine readable copy and one print copy per page)for your personal and/or
educational non-commercial use only.

The University of the Witwatersrand, Johannesburg, is not responsible for any errors or omissions and excludes any
and all liability for any errors in or omissions from the information on the Library website.


