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o {iv}
CThe prasact utudv expliored tha use of the gnﬂagram as a
methoo of fnmzly tharapy 1nt&rvent1an which fac;lltntns the
establiehment of an effective relationship uitn Afrzcan-
familiesn. The study invulvud ten black families rlf.rred far
family tharapy by !ithnr their church or schunl. Families
ware al?urna&ely §sg§?nud'to Sample A or S;mpla B. The |
qinngram wliiuﬂud in the fxmiiQ th&rapv-snssibns witnh Sample
A and & geneal systems apiroach wgs.umid in.thu sessions
.uith Sa@fiula. R flﬂ;liﬂl compluted & Families 4
Rwlntion§ﬁ£§ Invuthfy i{Adapted Barrett-Lennard, i?ﬁ?{uaftir
fhuffirst slutiaﬁ.- Twe raters thln 1ndlpnnﬁ¢ntlv viaﬁuﬁ &
vi&ao tap. of thﬁ firmt susnian . each flﬁilv intnrvinn and'
completed thﬁ Rhtlrl Rnlat;nnlhma Invunturv tﬁdaptnd
-Bnrratt-Lannard. 19621._ The responses to thu_Rglatiunship
Invuntarv by aa:h family and the two rniaf: ware thean
statistically analysed. Analysis of th-\ﬁgta revealsd that
there was not a siqnifi:ant diff.Q;ﬂcu.in ﬁhﬂ‘clinnt- |
therapist relationship as rat-d bv the African fa&&;ins uT
the trainad th:rlnist abnurvurs whan sinpla A, which
rh:aivnd thu*gnnuqram approach was compared to saaplq B,
which rucuivud thk*qunnrul systnms approach. <The findings

~ . #

ware dxg;ussnd and ru:u«mundatinﬂu matie.
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E Feople in counswlling have problems that

o

=

{v)

ars "close to the heart." Problems are

fait. Frbb1gms'tha€ are traubling. To be
halpfull'th- :aunsiiidr_must "bwﬂﬁith“ the

parson, straddling th--ibncl b tween

5

hersel? or himself and the client. The

Eaung;lar must be bifocai. on che clieat’s

o

#

‘side ©of the fence, 1ouking'uut at the world

ag the cliant ﬁnls it while also guaainq'

o gﬁ.'s pwn view. {Dison, i988)
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; CHOPTER ONE
o INTRUDUCT ION

The subiget of famiiv.thnrapyﬁand Eﬁitura_is complex. If
family therapy is to he an affa:tiva methud of interventicn
in South Africa'iﬁ is necessary tn‘cnnsider how family
therapy can be applisd to culturiilv diverse nﬁaplg. In
South Africa psy&hmlugy has Dperatad within the
i;diVid&llént paradigm and thig is considared a mismatch
 with runpngt to a'Third‘Wurld snvironment {(Hickson and

_ Cﬁrintiﬂ; 198%}. This miumagph needs to be addressed.
H&das (1939)"uqitushof the complicated nature that exists
betwaen culturs and f&miiy.thqrapy and the various
approaches to it. In South Africa th; majurity poapulation
groupg is ﬁat the da;inanﬁ‘graup ﬁnﬁ this has wide
implications for the delivery of pny;hnlagical sarvices.
Sesdat and Nell (1990) discuss the cultural barriers to
affuct%va joining for thu’truéiliunallv trainlq family
theraagtt in Snuth.nfrici. j?hlJundnrutiIizatian af
sérviCtS'ﬁy the majprity of pﬁnplg (Berger and Lazarus,
1§B7l_n¢nﬁs to he addreﬁuiq ahd“Hﬁ £1§8?{ writes of the

wide gap that is found betwewn the unmat needs of the
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membars of the nnndumlnant pcpulatian and the abtllty of
the therapist to grovide for thexr aus succeqﬁfullv. ﬁ
Hodes (1989} éuggests that in & country where the famil?
CiaYE & marefgfmﬁqund ralo, individﬁaz therapies may héi
lesuy acaeptahlé srid family therapy mors acceptable. Black
Houth Atriczan people have a traditionally compunal.approach
to life ;n&.thus faﬁily:?ﬁmrapy bas the potential teo fit
CwitH their nurld view as a preferrea ‘met’ wi of therapy.
Hawnvnr, it is unfnrtunate&that mnst axisting fam;lv
'thlrapy approsches are whitm, Hua nrm and ﬂncapsuiatad. fh.
summary; the nesd for the ?hnramjst ta b: ;on:xtive to
dimcrepancies in wurld viuﬁiwgg wcll as to ga;n knmwimdge,
awarenwss and skills far working cross culturally emnrge!,

p;rticulnriy with nuspgct to the ma:nr:ty black pupuiatian.

4 ,

' H‘\ e " s 5.

fWIEhin th; filia of family therapy £here are many
technigues that have been developed to meet the needs of
the ﬁlﬁ!nt. Rathmr than develop yvet another technique,
thari.noulﬂ nppcar'tq“bé_ﬁ need to link the existing
techiniques ussd to the world view of the client. Fresently

existing tTamily tparnpv thweories tend to ignoare croms
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cultural variables {Ho, 1987). It will be suggested that
the genogram is a technigue used in family therapy which
appears {0 lend itself to accaﬁmadating the wurld view af
culturally diverse clients, espscially Africans, in family
iherapy. Iﬁ working with African clients, the qenggramn ié
hgnrticg;arlv“relavant as it will be shown az a tool to
demyséify the tﬁ#rapy process. It links the world view of
nfhiéan_:liunts as it accommodates the aspects of their |
tulture, iqﬁh ax the emtestral spirits, the exterded f&@i;y
ﬁyﬂttm_and the pr;furuncu to think in images and symbols.
.Basidns accommadating the world views uf.diffnrnntfathﬁit
grauhu. thuﬁanngram tailqréfﬁhu'tachniquas af”family
ltgurapy to meet the specific needs of culturally diverse

cilmrits.

Furthermore, asl;li c;fﬁures in Scuth Africa are ih a state
af PlpidﬂtrlnngFMltianc a mode! that can be used within
this time of :ﬁanél is needed. This is espacially nECEssary
for the black nbﬁulatian as’ their naﬂds in the m-ntaim. ;
health field have bnnn totally ignorud (Turknn, 1986) and
mos tachn;auus uuad are based on the warld vin%’nf uhitl'
Westernized thnrap;sts. Indesd most therapists are members

af the dnminant pagulatinn group and are nat fam;lzar with

the worlid view of the African. nor are they fluent in a

(A%

N



I

i

Page 4

{;lick 1anqu¢gg4 nor du they have first hand knowledge of

black cu:tums and bellefs {Bhana and Daniels, 194483

. T
Buhrmaﬁn. }9?7, Krugnr, 1930;}. Thd nucd'furfa-techhique
e . such as thn qnnagram whzch unablus the e soisd to bﬁmdqn
; . o
'”i \\\fht gap bntunnn e whitu and ﬂ*riﬂﬁn :ultur=a wmthaut . :
- j ) i / - I
5 u@durmxni{¢ thu impn?tancn of uxt?&r cqlturp blcumes
ﬂ.l"‘tiﬂ'ﬂt- Lo . N .)I,,{-"-y o B . . N I
) : g r{ ) o G
, ‘ Jj IQ« B \-:.\ E »H
a t " f U[I,‘ v\w" i
3 ) , ) .‘ k] 0‘, . _ Kl 9 ° . : P < e
W e b . o ._7__':-: ’ . . : i " U

o .- B = .':, a

1. Th' use nf thu canogran in family tharapy in cumparinnn
. 7 -
. uith tha use nf Y aonv-ntianal upprnach £svut¢ma th-nrv) .

uiii bn ratnd as mara wffpctiv. by ﬁfri“&ﬂ famxlias in T

terms uf thn cliant—ihng«h;:t relaticnship :

b - o i Ty ST
. . . : " i L

’ ,. r'! " . T . ; ’ .-""’
= . g “ ‘ .o e P\
2. Tnt use nf the qcﬂuqrum in familv thurany in cqmpar;ﬁuw

;ith thu usw of a :anvuntianal uppraa:h (systlmt theary:)

o

will bs ratnd as mure effactius by Afrxcan 1am111!a in

- terms of thn cixent-tharaplst rulatzmnnh;p with rnspe:t tn

2. -
L .
/

thk falloux sputzfic variablns nf the ralatzmnsh;p-

- 3 k=3

3

F' Ldvelkn? Raand
b. Levél of Emnﬁ S I

e ﬂancl_af Uncnndit;anar Hegard_;
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d. Lavel of Congrusnce

lL.avel of Cultural Aw . eness.

)

-'3. The use of the genodgram in family therapy in comparison

with the use 0f a conventional approach {systems theorv)
will be rated as more effertive by traingd therapist

cbservers in terms of the-tlibntwthuranist relationship.

4, The use of the gnnugram in tamily therapy in cumpar::nn
with the use nf A cnnvuntinnal apprna:h {systems Lheory)
will be rated as more etfective by trainqd therapist
pheervers in terms of the client "herapist relationship
with respect to thl~¥n11a;£nq npncifwt-variablis of the
relationship: = - “ L

& -Lu?gl of ﬁnqar&-

b. Lﬁvol_nf Emnatﬁv

€. Level of Urcenditional Regard

)

d. Level nof Congrusnce

®., Level of Cultural Awarsness.

- %
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LIMITATIONS UF THE STUDY.

A .omaj o 1imita§inn of the stud+ concerned the sample used.
The m=ample was-drawn_frnm an a#ailable bl. ¢k population.
Consequently the sample size was limited agd the families
wWere nntﬁmat:ﬁkd.' Extranecus variahle;isuch as Tamily
composition, iqa, wducation level and p}oﬁlnting prubiﬂms
ware not controlied. As the stucy was not a clinically
cunfrallad uxpnriﬁnnt;_infurnncnu as to tha genogram -

facilitating the client~therspist relationship could not be

concliusively drawn;

A smcond limitation ie that only motivated families
pnrﬁicipatid in the ri;ngrch. The tamilies wers drawn from
churches and schools in the greater Johannesburg a;ua wha
ware willing to parti:ipatnuin researci. As & result of the
socio~political climntq-ht th-.time the ruﬁaachur waii
advised not to meet w%th the fami}i-- in & st calied "black
area” but had to dapn&d on families coming to see her.
This trlultud in a cfrtaiﬁ sector of the bgack population
being exciuded from possible selection. Gunarnlizabilitv 6f

the study’'s findings to all sectors of the black

population is tharefors not possible.
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Another limitation is that the resaaréher wids also the
therapist uifhg the genogram with African families. This
factor could have beesn a contaminating variable'and could
have affected sach subjett’s ohjmctivity. The theranist
had a hidden agenda to rouch on &ultural igmins in the
firat session as this was the un#y'ienii@n to be used for
rﬁﬁinrch pursoses. Also sho wam present when thu.familga;
cumpl;tnd thnir'rllntidﬁ:hiq invuntnri.éi This may have

affected the objectivity of the families.

_ A furtner limitation iﬁ!that'althauqh the trainaed therapist:
'Ebsarvara wore carefully cﬁasaﬁ fa9 their knowledge of
. :rasnfcultufnl iundqi, both were mqmb.fv of the white
bupu;atian.gruup. It.is tn-ﬁi axpec tod th@t thwy
spproached their task frdu the point of view of & whi'
middie class South African. The present funiar&huekcludud%\k
thﬁ_npininns af-trﬁinuclthirqbilt ubsirvu;- who belonged té:'
~ other sectors of the ﬁu;ulltinn. .
To summarize, the 1imitst1§ﬁu-af-$ﬁii sigﬂv relate to the
limited simﬂlt“chc;.ns the fact tﬂat'thnmthtrinist%was also
the rnupar:hu?n the ‘trained tharapist uﬁn-rvﬂrs ware drawn
from anu‘pppulqtiun group Snlyi ANC chat it was impossiblie

to contreol for a_numbuf“af cnntnﬁinatinc variihlas

& =

gé?ﬁ
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DEEINITION QF TERMS

African / Blagk / dlack Sguth African These terms are use:
ts depict that sector of the population who are not membars
bf the dominant whit; qraug}aﬁd”who_dd not form part of

" thone pupulatinﬁ qrﬁups identified in pre-apartheid
legislation as lith-r Coloursd nr Anian. The choice of one
twrm over the uth-r hal amntinnal cannutations for some
sectors of the pnpulatian.' The researcher wishes to remain
ubjective and has no hidden agenda in sdopting one twrm
over the other. She thersfore will be nu.n-tn'usn them:
intnrnﬁaq?uably. .
Egm%%¥ﬁ9_ Far the purpose éf this study a qru&n of people
arq é;h:idurld ta be & fnmily it the plrc!iVld thumsllvts
as udé;. This allows Tor various cumbinatzans tc be
included and attempts not ip dzﬁadvanthn any qrnupinq that
tay havu rusult.d due to fuctarn within the wide

’ iaciu*puliticnl sphare. Fur sxample & familv may consist uf
thn traditional lntund.d flmily, the Westernized nuclear
tamily, single -parent families qr.f;ﬁilgut'nicru"
grandparents and grandchildren live together. This wide
dnfinitian attuﬂatad to avoid the sterentyped, ultﬁrally

»biasad unage of th! tnrm flmiiv (Sewdat and Ncll, 1990).
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Egmi;i‘;ﬂggggx This re%nr; to a method of psychological
intervention that requires thultherapint to wurk-wiﬁh tha
entire family as opposed tﬁ an individuél. In this .
research the therapist adopts a systemic appruarh ta Tamily
th-rapv 48 well as a genogram appranch .

” {a) A qnn-rai systamu approach is a model that
pruviqgg;ﬁ cumpr-hansivn th-nrwt;cal framqunrk for looking
at nui;fnélﬁ\unr"atud phnnumlna.ana'undé;standinq how thaf

rlprunlnt iétnrrllatud camponents uf & iarqar lyut-m

S sy 7 o

(Berta k°%a§%3- i :

' 5@- e o '
e - }%&m i a utructuwal diagram of a
?};anal rela tinnmhip ﬂvatlm (Eu-rin and

ggl;;;gg;nig Feriman (1979) defines rulitinn:hip a% the

heart of helping pwople. Caunsal1inq,ﬂplychbtharqpy and
indesd family tharapy ie an intarpnrsﬁnal relationship and
pr;vidli the :uunsnl;ur with leverags inpnnply prnceuu;;u
and t!:hniqun; that_;re :hanqu ag.nts {Eyan, 1984). For
purpas-;-uf this study a relationship iu Ie-n to consist of
fiv. spacifi: variables:

ta) Level of regard refers to the .thersepist’s

ability to show respect and appreciation for the client. o

#

2
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(b) lLuval of empathy refers to the ability to
Gnt‘l\" into and understand the world of ancther person and
to :ammunicﬁtu this understanding to him or her (Egan,
1986). |

| (c} Lavel of un:ﬁn#itinnal regard refers to tﬁ&
therapist’'s ability to und.ritaﬁd the client frnﬁ his/bher
perspective and not that of the therapist. It is a way of
caring in which tha clitnﬁ.iu accepted as s/he ig without
hling Judged or svaluated (Huzdstuck. 1974).

(d) Luv.ﬁfﬂﬂ\cnngrutnce refurs tn th' tharapint’ s
a&ilitv to show a qnﬂainl cnnbruan:e batwaen his/her
fuilingl {(whather they are pnnitiv- ar neqntiv.) and
his/hqr avnrt bnh&viaur. angd :ummunicutlu thtuu fnulings in
- uav thut Strengthens the. relntinnship._

(Ql anul of :ultural awarsness refers tu thu
abllity of the tharapist io understang the woarld v;au of

the client. o, ¢

)
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CHAPTER TWO

REVIEW OF THE L LTERATURE

Sbuthuﬁ;ricn iﬁ a multicultural society. Even. though the
-iggrthnié syitnm is beiihg rapidly eroded away, it remains a
fact that the largest rnumber of trained family therapists

"will for zome timm.tn COms bllung to the white cultural
Jgroup: in the cauntry. Hhcthur ar not the 5nrvicw dnl;v-rad
bv them is relevant to the needs of the majority.of black
‘people. im this country has been thn-subjuct'uf ongeing
dlh;tl {Dluat,.iﬁsé:lﬂo;dltack, 1?91). Bnuht is sxpressed
“ahuut whether counsellors from the dnminant group can
%?avidl At uffuctiv. tharapeutic rulntianship for b!ack
&licﬁts {Voniress., 1971) as tie thnranilclmay have
d&fii:ultv overcoming the cultural barriers that :uuld

B

ﬁrinn. This demunds thlunduatzan of a *hifocal view” of

o

Fuman nature that_allnus the therapgist to sea that thwe
e 0
range of bhur n'valuas_and smations is wicde {(Olawn, 19846).

Cognizance nust ba taken of the similarities and

i

differences within difierent cultures and Sue (1978)"

4

t :
advises that the warid ViiN} af Lotk the client and the

therapist must be takenr into account when engayging in cross
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cultural therapy. Hﬁ:ksun dnd Christie (198993 onsider
&russ cultufai understanding to be a preregu.site for
professional competence. It heggmes essential to carry auﬁ
rasearch intuhyays that will help to pvercome the
difficulties tﬁai are anticipated in cross cultural therapy
to ensure this prafpssiunnl compnt@nce at all times.

3 b
L8 _ _ X

Ditficultiew in Family Therapy in South Africa T. ay
The problem encountered in family therapy in South Africa \ _ﬁ

today is the fact that c;nsa cultural variables have besn
ignored to a large g&i-nt.. Therefore therapy (includihq

tamily therapy) hss been criticised for b-ing “Wemtern in

 its origin, impartwd, decontextualized, non-African, and, \
 thereltore insppropriate for a Third World country like
suuth:nfri:aﬁ (Hickson, Christis and Shmukler, 1990,

p.171}. ‘Alnumptinﬁp ar&gﬁide cnnclrninq thl_luvuljaf
undarstagding af the En&iish language: the spplicability or
tran;fnrabilitv ok ;iﬁuthud of therapvy) as well as the fit
hntgn-ﬁ‘a*parti:ular therapy an&_th& world view of
_#u:ultural qrnﬁp. Tha prnnnnt.rliulrch prnﬁnnas that.tﬁi
use of the genogram as a cross :ultufhl tachhique will

. avercome this problem to a large degres but the ressarcher

3
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does take coghnisance of the warning of Seedat and Nell
{1990) that the therapist is often trapped in & swarch 7for
a specific model that can be used with clients from |
ditferent cultural groups. They suggest that the failure
ot "Western therapies” with Third world ciients might be a
rttul} of inadegquate joining nf_thnrapist and client aw a
result of the impasitian of a stersotyped world view. This

ressarch prapnnli_thnt the genngram-allbw: for differences

w

wi;hin a world view as well.
Within the field af'p;ychdiﬁgy iwa opposing views ralat;ng
o working with clients from a differsent wthnic packground
to that of the cnunsnlla; are identitied and further
:ah:uré;tn the difficulties in family therapy in South
Afrite. On the one hand Lthe pragmatics addet ;hu pnint of
'viqu that fpsychngperapy is a gni?ernailv appiicable coping’
and stress reliet modality” (ée-dat'nn& Nezi. 1990,

pldl). Here the thnfﬁpi;}'iu considered ablu:"tn.ampathiza
with clisnts on the human rather than the cultural level

e om . iduntifv_qnd':harn.axpariance in spite of
diffurqpcci'in :ulturli'uﬁ racial backmproung” (Hicknan aﬁd
Chriwtie, 1989, p. 163} . In opposition to the bragmatics
point ﬁf view, thare is the linear, historical and

culturally relativist view (Hodes, 1232}, An understanding

i
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of a world view becomes paramount within this paradigm.

This ressarch supports the latta;.paint of view.

Resgarch done in Sputh Africa bhas demonstrated that
definite differences between cultural groups in terms of
their world view do in fact exist (Mickson, Chriptie.and
'Shmukler, 1990}, It is proposed tnat cognizance ﬁf this
fact would do much towards avaiding thHIUSI ot

interventicons that resulted in alienation, lack of rapport,
' Vi

&
underutilization of ssrvices or p;ematurl termination, as 3
waell an preventing the impdniiiﬂn-uf a stersotyped world
view onta ths cliant;- The choice of the correct techniqua
within this cuxtunuv relativigt view will ﬁczzitate the
diversity that exists uzthin a spl:ific grgﬁp. Thn gnnaqrnm

i prnpusud as onme such tachniqut.
o '

THE WQRLD VIEW QF THE BLACK SOUTH AERICAN - AN OVERVIEW
Thiﬁ study is being undertaken because of the researcher’'s
T awarsnass of th; complaexity of warking cross—culturally
within the South African context. Working cross—culturally
in South Africa demands of the therapist the need to

understand the world view of black people. Sus (1977)
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defines world view as the way in which people perceive
thei? relatinnshin:tn the wori-i around them. The
complexity of this reed is confounded by the fact that
Black South eri:ans do not form a homogeneous group.
Traditianally;_thcy have differences determingd by the
ethni; group they belong to. Also, the sffects n? the
past, particularly colonialism, imperialism and to a
greater extent the apartheid system have had a lasting
_impnct nnrfhl people. Many fdrniqn canclbts have baén
impresssd onto the black individual. As a réuuit,ggny one
black pasrson m;y be placed ;ﬁ & continuum from ﬁrn&itinnnl
to Westernisad. This will effect whether the %ﬁdividua;=is
nuaf tp'thu core or the periphery of the cultu % (Hillard,

1983). In this study it iw hypothesised that tNe ke of

_ Vo
the gmnogram in Tamily therapy allows the individﬁal to

‘decide his/Mer nasitid%-Pn thc_cuntinuum and a sUpﬁusitiﬁn
is not mndﬁ by the thnrnkilt. Buﬁ%mann (1994) :ummgpﬁs
that working within the éauth Aftrican context demands that
:thu therapist facilitate the meeting of the two worlds th;t
exint. Hickson, Chriltin“ind'Shmukinr {19%0) highlight the

impartancn.nf-undurntaﬁding tihe world view of the client

1§

when warking crose cultuballys
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as, World view assists counsellors in undaerstanding
themselves and their clients from different
backgroundsg.

b. It makes axplicit.buth the counsellor’'s and the
client’'s vaiuds, beliefs, suppusitions and

attributions.

£

c. It facilitates the cﬁoicn.afumutually'aqrned—upan
gbais and procasses hpprupria£¢ tn-tﬁl ctlient.

d. It provides the subjective reality which is
;mpurfant in gaining knuwlaﬂgé and developing

medningful skills (1990, p.171).

Their study highlighted aspects of the warld view of the
.'blacﬁ South African that diffnred from that nfﬁtha white
: Squtﬁ African in the areas nf'ﬁﬁman:ﬁaturu‘ human
rclatinﬂ&hipi,_punplu*nntu?@, time orientation and .
activity. fhuir findinqsurzqardinq human naturs, hUMIH\
rclatinnuhipi and time orientation are pertinent to this
ﬁtudy for th&“fnllnwing-rﬁasqns: |

{a) In the rnsuarﬁh conducted by Hickson, Lhristis and
Shmuk Llar {1990} black“adula-cnﬁti scored significantly -
highae in ;hair beliet that Muman nature is evil., This is
axplainuﬂgﬁv %hi fumiliation aﬁd'up?rualinn suffered in

apartheid South Africa. As the relationship between the

;i
i
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thuranxst and thl famllv is at the heart af tha helping

Process (Chaptar 1) it bacamas abviuus that th15 view af

human nature is detrimental to tha purposetul use mf

- tharany J&pecially in & cross curliural situatioan.

(b} In ancther set of findingz by the same authors,

black adolwscents were found to score significantly RMigher

*5n Linual—Hinkarﬁhimnr ang Collataral-Mutual human

rafﬁtiunshipn{ The 1£#éal—hi§rar:hica1 rnlatiunéhips-ére

A
W

in keeping with the hierarchical and authoritarian

"rptrutturdﬁahd campugiéiun of the meajority af,blqgk

familims. ' Effective therapy would need to account for

@ ' '
”heir findinq: relating to time nr;nntatiﬂn. and a

prefnrgncu-bv black adn;ns:-nts tor tha past and futura,

aleso play an important role in thérabv. Thlrahy rust

account for the vital role that ancestors play in the lives

of some African puﬁhlﬁ. Howaver, with the present day

changes in South Africa the iwportance of the future for
the black majority cannot be duwn pRabdd.

Thus, in ardcr o underatand tha world visw of thu nfrzcan
it is nncnusary ta cxgmlnc the nature of the black family,
the role of the ancestors within their.culture and finally

how the socio-political situation has impiriged on all

&
,

8 o 4 SR
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aspects of their lives.

THE BLACK FAMILY

¥
The study into the world view of the black South African by
Hickspn, Christie and Shmuklier (1990) revealed the
importance of both lineal-hierarchial relationships ar

L i

collateral-matursl relationships in the organization of the

life of the bBlack famiiy; Linsal~kisrarchial relationehips

are common since black tfamiliews are authoriterian and

“hiwrarchi:al. Alen, :ullatnru1~mutura1 relationships are

importart as black famiiies axcribe to cnmmunal life and
extendec familzus whurn primacy is given to group qaals and

wulf&ru.

Traditionaily, the world view of the bl;:k South Africa
has unémmpaslud & nuwnher of custons. An extended family
has typically bwman respunui&le for the smotional, physizal
and intmlllctuil'nuturadﬁn of the children and thn_
tranlmissinn_nf';gcﬁll meres. Wisdom and authority Q;wt'
inQpltaé?into the aﬁ-d. Qn elanent of communalism has pnun
uphwld and the "loboia® system has far reaching ﬂ
conseguences for the family functioning &nd the moral

structure of the socisty. Influx and labour control, &he
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creation 6f Hantustans, the need fbr yudhggr members to
move Lo urban o =zas for survival and to support their older
family members have all ceontributed to the breakdown of the
syetem in its itraditional form. Hnwnvar..thw MoOres 6f the
culturs have not been totally ersdicated and the need to
respect eldere Hhas not been completzly rempved. A fdrm cf
therapy that did not allow black family mem re to whow
"this respect tor the aldur;, for chanple mar conventional
family ther-py approacnes being uind, would ot accommnodate

thease social mbres.

It_is prnpnsndqthnt th; g;noqrnm 1% a technigue that is
aﬁio ta damqultrngp_in & :unzfntn way the rnspuct;n* the
therapiast faf Atrican custams. Tha linwal—-hierarchical
rllatiunihips in the family are visually represented on the
wall ﬁh;rt used in the therapy Qunnian.. The extended
Tamily i; incqrparntad into the "hﬂaiiﬁq“ procass of th!l
family ﬁhtrapy swssion by their dnpicfian o the wall
chart; The guna&ram.could even Q0 nn_fnr as to rupr:ﬁent
for some peaple the restoretion of the order in the
traditivnal family betors the influsnce of Westernizaticn
disrupted their way of life as it acknowlwdges thﬁ pattnrni
that existed. Huulv.r;_far others with iess ties to the
traditional waye it buéumus=mnru1v & structural diagram of

« family's muxtigunnrntianai rulntinnahiﬁ system.

L
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_the black person there ;; a Wmstern wnﬁld that iw
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THE AOLE OF THE ANCESTORS

T;mé ariertation is ancther important aspect of the world
view of the blacks highlightad by Hicksan, Christiw and
sh-ukicr (1990). The impﬁrtnn:a of the pa&t. especially
tho role of the ancestral spirits energas but the future
nrinntgtian is becoming more important to segments of the g
socinty an & ruﬂuit qf tha chan§u§ in tﬁu socio-political &

structure of the seciety. Buhrmann (1984) usnlain: that for

primarily sciontifi:, racvional and sgo-orientated, and
Cthenl the world of “the black healer and hiw paaple,'
which is primarily 1ntu1;ivn.wnan ~rational ar
ari-ntntud tu«nrdn th- innme warld af symbols and

mq‘l‘}
images 0f the cclll:tivt uncﬂnuciuun (p 14).;

o

The impa;iun:u o?_tht spiritual dimension and the role of

the iﬂdig:nnun hunltr must be sxamined in any discussion ot ©
the worid view of the African. nauuﬁ end Fubenstein (1988)
write that the worid vsew wf the bxacus. which for the most
partﬁarntgﬁin pre~Western tiqus. have. nat beon tutazly'
41sn1§=nd bv'th§ 1nfiunqc-' af Chriitiaﬁitv and scisnce.

TriQitinﬂql hwalers such as the “Sangoma® and the “Invanga”

o

kY
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stiil it with the beliefs and perceptions of the peaple

who ascrite to them.

In an unpublished paper written by black M.Ed students at
the University of the Nituatnrsrnnd (1991} thn spiritual

aspnct af thu black is das:ribud as fal(/uuzJ

African in&iqnnqﬁs healing svstems emphasise community
context and the spiritual dimension. Healing is
cdetined as a p&ncnnl af transitiorn towards greater
m.aninq, balance; connsctednssa and wholenwess, both
within the individual and batwnan the inﬂiv;dun‘ any
his environment. From childhood, this spiriteal
dimension is inswparsble from daily life wherain
iﬁdi#iduaig 4w connected within a particulsr culﬂdrnz
cantiyt ﬂhilh'traﬂicﬁnaing the salt and directly
sngaged within ﬁhl'cnmmunitva This clossness of the
spirfitual lewads to ig being ﬁ-p-ctca- and almo
genersting tamilisrity and wven an intimacy ai;nqst
meople. An A?r:cnhuchiiﬂ. though he may ﬁ- a
Christian, grows up knﬂﬁihu that nathinq can h-lpéan
i1lness unlews on® s in touch with the apiritusl

dimansion in his social context. The ancestors are

said to hu_contrnllnrn af thw people’s destiny and

hl
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spiritual dimension., They can retain human
characteristics arnd are parceived to be imbued with
suparnatural-puwnri. ODffwnding an ancestor leads to
sericus conseguences. Indigenous healers are thought to
be connected to their ancestors during their training
and can therefore mediate during timws of illness or

protblems (Makgoba, Moloke and Pampaliis, 1991).

Buhrmann (1984) has urittun of the ceremonies that are
conducted to make contsct with the ancestors. In kquing
with the hnliutic'philnsophyaaf the black, when an
individual is 111" all of him is “ill” and this link.
'bntunin &ant!} and phyliﬁai hialth must be recoghnised. A=
tragition dnmﬁndn;in a society In which community is placed
bafors self, a number of the menbers of the family are J
requirad to be preuent to awsiet in the ﬁtalinq praéals.
Nhatli'ﬁwcitlrn plvchiagrv t&r pn?:hnlagy) is called a
tfamily th.rhpv_i.nuion then davelons. It bhecomes clear
from the ahuvﬁ.thnt ;f family therapy is to be effective it
must be in touch with this tradition. o
[ B |
The genogrss nbpﬂarl to be the technigue that allows the
l1ink betwaen the modern.and the traditional to be

maintained, Similaritiss betweer the genogram and the
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methods used by the traditiocnal healers may be identified.
Both have the ability to bring the “presence" of a dead
relative into the therapy sessiunﬁ one in a spiritual form
and the other in a grashic form. In employing the
genogram, thes pruforcncn'fcr group therapy as opposed to '
individual therapy is catlrudﬁfnr ang is in keeping with
the belisf that the santire family is needed to assist in a

helpging process.

g
1 : '
The world visw of the black South African is further

1

complicated by thq fact that raﬁa,lc;ass and culture are
confounded within the South African context (Seedat and |
Nell,1990). Gaganakis (1990) writes of the notion of
"race” and "cultdra" bwing linked in official policy. . She
cites the Eissllen Commission (1951) justifying racial
anr.é;tinn ag the grounds that particular population
qr&upl have different lifn—stvlq: which should be brlnnrynd
in their own unique sccial and ﬁulitical systems. fhus it
becomes difficult to discumss the notion of the world view

of the black South African without references to the wider

socio-political structure that has affected it.
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The;sucin*political political system has élsn had a major
ffact on the education system ava:lable to black people.
This in turn has impinged on the readiness of the black
peaplu to utilize antnrnizud therapirs., Berger and
Lazarus (1987} write of the under utilization of therapy by
bilcks.. Ho (1987) identifies raciim gnd poverty as reasons

for this as tamily thwrapists are generally "monclinguistic

 midyle clase, and_athnncnntric in family problem and

treatment" (p.i#).

Tﬁu genogran is put fnrua?d as & family th?rawv tzolnique
which could bridge the qnpi'thnf exist between the
therapist and hin(h-r African clisnt as & result of the
infldlnca nt race, class and culture. This technigue alldws

the trwrnp:st tg cunvey to the clisnt his/her scceptance of

gf\gthn diffarsnces that un;sf betwuun the cultural Jroups.

The “tua}" (qonnqrnm chnr?) thn family sees the therapist
usinq.iﬁ_upan to the information that the client wishes to
arovide. Thq genagram d-my:tifiis the therapy process as
thi =lient has a qraphic"ruprauantatiun of what the
information is uses for and how it i5 reluvant'tp the
helping process. For the client who has not bean exposed
to some cdegrae of Western education this_mnv be considerad

most hnlpful.ﬁ The landuage barrisr iz lesssned as the
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client and therapist have a graphic representation of the
information., If it is incorrectly dépicted on the wall
chart, it may be assumed that the client who has a good
relationship with the therapist would be able to indicate

this.

Iﬁg_ggnggnan

A genogram is a graphic, tangihzurtuaniqunmusad ta_recnrd
information about a family aﬁrosu-l number of gcnuré;inns.
Althaugh there is no g-ﬁnrnlly agreed upon right wa@ to use
this technigue Mcﬁqldrick (1935i'prdvidts &n mutlinu.'lﬂuruj'
detailed information is contained in Appendix A. The
advantage! s the genogras approach to therapists has been
identified by Hcﬁald;i:k (1988). It is a tangible
reprasentation of-the familyj} it helps the therapist to

kewp family mwmbers, patterns and recurring significant

svents in mindy it fdcilitgt.l the generation of

“hypotheses) 1t-Bnlp; the fanily to changn their parspective

of a problen if necessarys begins ta o 'nnt the farmily to a

syvtems perspective; and facilitates t%n'jmining with.

|

families in therapy. ' J

!

v
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The fuli;wiﬁq advantages arse bypothesised when the genogram
is used cross culturally as possibly overcoming some of the
pcssibfr racial bahriurs specified by Vontress (1969):

(a) Racial attitude: The genogram is an open
technique which allows the client to bring his/her world
view into therapy End'ﬁckhuuludges the differences that
might exist between paﬁplu.

{b)} Ignorance of ciinnt‘s background: Tha quﬁoqram
allﬁms the therapist to cniluct information relating to thp
climnt's background in such a way that it may be perceived
as nanthresating by the clisnt. Gahs in th-:tﬁtrapist's
knigwledow become apparent and n/hn“hgy gaiin :laripy on
(xhese isgsues. The family is n}iﬂ lmax thr-itnnld an thyy

have an idea of how the information will be used.

= 1

Led .Linguagua ﬁi thia is oftan afhgrriar.tm working

successfully scross cultures, the use of a graphic

tnchniquu may facilitqtczundarstandinﬁ,

{d) .Clilﬁtlﬁ unfaﬁiliafity with tharapy! Tha'qnnuqram
gives structure to the family therapy session and
demystifies the family therapy session and the family is
given a graphic renresentaiinn of what is tc be explored in
the session.

(o) Client’'s low self disclosure: It is difficult for
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black cliehts to self disclose to another person especially
when studies (Hi «<sen, Christie, and Shmukler. 1990) have
shown that for the most part blacks view human nature as
eusuntiaily wevil. The function of the genogram in
denystifying therapy as_discussld above makes solf
disclniurn tar less threating.

‘(+) Sex and racial taboos: The genogram, baing a
qfuphi: representation of the extended fami;y allows the
'faﬁilv'td uxplain.ta the thlrnpist.diffurences batween
.culturni that miqht'hnve been mére difficult to introduce

into therapy had the gsnogram c%art not facilitated this.

Th: pﬁecn&inq_mgturial demonstrates how the gehugrnm can
accommodate ﬂifflrant aspects of a world vimw and limit the
possibility of the counsellor imposing his/her cuztuéu_nnta
the fami;y. Alsa the genogram is a_tuol uiudlin family
tharapy which would appsar to lerd itself to accammoﬂiting
the uppusiﬁg points of view.iﬁ fnmi;y therapy in such a way
that th?'ﬂbrld v;nu of the clients of differant cultﬁral
groups au n|11 as diversity within these world views is

acconmodated ax the client deterasings the focus of therapy.
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SLUMMARY
The review of the literature has indicated the need for

family therapy to be sensitive to the culturally diverse

hewds of the South African population. Failure to address

this need will cghggnu- to result in the underutilization

7% thw mental health services by the majority of the

population. Thess services will remain the territory of

the elite white sector ufnthn population unless tiwy ara
able ta-ac:uqmadatd certain variables of the nfricin
:ulturi such as tid black family 5ystam; tho.rull ot the
ancestors and the effects nf_racu. class and culture that
have bewn discussed. It hag.bnnn proposed that the
genogran is » technigue that ancourages the thé}apist to be

sensitive to the culturally diverse nesds of the ﬂfricani

population as it fits with the traditiona} hwaling systems

_in terms of nccummnaat:ng the role af thu.an:estaru, the

extended Tamily systen and tht 1mp1$catinq} at racn, clans
and culture. Thus, thﬂ pruscnt study was an attnmpt o
investigate the u?fuctivannuu af the qenaaram as cpposed tﬂ
the :anvunt;nnal nvsttﬂs approath t("!gtnblishinq & guod

cl}tnt*tharapiut rulltiqnlhip.

oy
y

L

Y




Page 29

%

CHARTER THREE
RESEARCH PROCEDURES

The present study is dn attempt to develep a model of
family thnrapy-t?at will take intoe accourn® +the implicatiuns'
that African :ulfurﬁs have Tor this mace of therapy. The
researcher hypathesises that the use of the gwnogram in the
fif;t stage of family therapy will facilitate the :
'citahlishmantléf a helping rnlhtianship batwe:p famiiy anﬂ 
therapist wﬁen thay_blimng&tu;différunt cui%ﬁ&;l g#ﬁupa.

In Chapter Twp thw fit batween the, warld view of the black
Suﬁth Atrican and the gngugrnm was, Righlighted as well as
its-ﬁ;cammndgtiéﬁruf the wide diversity within the cultural
groups that mayﬁﬁnvn arii-ﬁ duc to different degress of
Westernization nhanpst‘urhaq blacks. i
Tan families plrticipatudhinnthu present study. The

genogram was used with halt the Tamilies in the initial>

#

intirvinu and a general lyﬂ@&mt approach was usgdfuith-tho
ramaining Tive familini} The sesnions weare than rated by
all of the famiilew, r;andlusu ot approach unld, aﬁ the

- L

Familiss Self-Report Relatjonshin Invantory (Appendix B).

i
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videa#recaréings of the entire sessions for all ten

families wera then rated by two independently trained

£
I

fhérapiét aﬁservaﬁq;whu :amﬁlntad the Raters Relationship

Inventory (Appendix C). The two thwrapists who servad as

F

raters had no priar knowiedge that different apagroaches

were being used uith raspret to different families. The

: dif?ur nt methods, the qanoqram and the ygeneral systlms“

Apprﬁa h, ware thun camparnd.' Data regard;ng thw

}ggthnrnpint ruiutiunuh;p established in each appruach

{gn&}yt@d to d-t.rmine whether thu d;fferance wWa%

<ot
ltatiitltally uiqnif,cant aor not. The rglatinnsh;ps

wstablished using the differant methods of family therapy .

wers further analysad on the following variablas: (a} Level

of Regardy (b) Level of “mpathys (c! Laevel of Uhcbnditiona{5

RlQarﬂi_(HS‘Lavnl ot Cnngruuncti-aﬁq (o) ﬂevgi of Cultural:

Avaranass.

-
gl

s

RESCRIPTIAN OF THE POPULAT; R

‘?}:——’—m

.=For thu purpdies of this studv tfamily wam definld varv

hiroadly to uncampasi variouslﬂnmpusxtions at pnrsans who'
- kY

considered {hlmaalvas to be a familv. The adapta.zan1af

this broad dnf;n;tzan was nace¢1 t% accnmmudati the w;du

ol

N
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diversity that exists in black South African families as is
discus~ed in Chapte~ One. This enabled the fullowing
comppEitions of persons to Le incliuded:

{(a) Nuciear family consisting of Tather, mother and
shildraes.
’ () Extenced family naniistggg of father, mother,
ghildr&n and grandparent. |

{c} Coumon Law family cnnsisﬁihq at mother, her child
and mother’ s “oyfriend

(d) Single parent family consisting of mnther.and her
children., )

o

(@) Familims cnﬁéf@tinq:nf grandparsants and child.

The ten families who would be considersd average u’ban

- black Bouth Africans wers cheosan to participate in' this

study and were selected on the basis of availabiliky.

Thic had implications for the administration of thi

Famijiin Salf--Reccrt Relationship Inventory as thd;

educationsal level of the participants could not b@;aisumid.

Famnily members’ ndq;atian ranged from those ﬁha.hdg

repzgived no schwoling ta thosw wﬁb tiad uniygrsitviénqra-s.
N

Tha ressarcher approached scheols and churches uitﬁ?n the

Jahannrsburg /7 Witwatersrand area to identify famil#us who
_ 1 P

o

5
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mighi benefit f(um tamily therapy and who would be preparaed
to have their first sessions video-taped for research
purpauqs. Each person contacted st the school or churech
was glven a br1@f duﬁc;iptinn of the natur&ﬁnf the study,
the research procedure, the follow up servi-es th#t woultl
be n#ail;hlv'for thasd families wha were found to need
angni?g family th-rgpv qnd'thn Tfeetiback that the
arganization would receive. The identitieg familie# waerea
contacted and appnintmant§~a?rahged at vg&ueﬁ accissible €o

the tfamilios and'thi therqpilhed

Ten tamilies werd swlscted on the bawis of availability am
discussed in the pra:qding utcfiun. The Tamilies were
altarnately assigned to Sanple A or tc Sample B. Each
family participqted in an ingtiai family therapv weassizn of

aparoaimately one hour conducted by the researcher, The.

ey

§lnugram, a structural dinﬁram'af the family's

muitigenerational relationship (Buwrin ard Pnndagamt._%??&)

‘I
i
4

that is usad to facilitate change in the family
functioning, was used in the sessicn with Sample A. A %'

gensral iystnms approach, which is an approach that lduki
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at seemingly unrelated phenomena and how they represent
interralated romponents of a larger system (Bertalantfy,
1968), was used with Sample B. The ssssions were
approximately one hour 1 - . Each first ssassion was
videso~taped with thn.knau;edge of the fqgily. At the end
of the sewasicn each tamily was anked to énmple:e 4 Families
Self-Renart Relationship Iﬁvantary (Appendix B} which
assessed how familioes felt about the overall relationship

" metablished with the therapist. The relationship was also
aui-ilcd on the same questionnaire ac:drdihg td the luvels

£

of regard, smpathy, un:nndifinnal regard, congrusnce and -
cultural awarsnsss nxp-riu;cid by tne family members. The
1*f!; archer assisted the famillas in this to var?ing deyranss
AR wWan dictated by their lavel .of understanding of writimn
English. SHe was howaver available to all fimilies should
ihuv axporiin:; any diftficulty. Two 1ndtﬁ;nd-nt”ratnrs who
.hqﬂ ﬁo knnuiiugn of the research problem wece than given )
the video iap.s to view. They wers givern a st of written
instructions (Appendix D). Having viewed the tapes they
were rejuired to complates the R;taru Reliationahip Inventory
{ﬂppnndiu ). This inst?umant“alwu ansassed the overall
relationship Qltlhallh.ﬂ bctunen the flmily nnd thurapiﬁt

as well as thn five variab‘as nf tha. r!lltinnship

idnnttfiud abnvp.

£
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The data received from the relationship inventories
complated by both the familiss and the raters were then

statistically snalysed using the t-test.

INGTRUMENTATION

The relationship inventory used was the adapted split half
Tform of the Relaticnship Inventory developed by
Barrett-Lennard in 1962. Five additional questions
relating ﬁpacifically to cultural issuew were included
(Numbers %,10,15,20,25, Appendices A anfi B).  Tomse
questions wers included to tap the cgst%ms ang traditions
of the African family. Thu‘ﬁordinq o %hu‘rllntiunihip
invhnfury was adapted siiqhtly“tu accam;uddte the fact that
 English is not the first language of the fanilies who were
reaguired tﬁ camplete this instrument. The warding of the
rnlatiénship inventory t0 be completed by th; raturs was
alao slightly altered. For-example "she'" was :hnnqud”tn
“the therapist”. Before administering the Families
ISQIf-Rapart Rulatioﬁship inventary to the sampleé used in
__thi present investigation, it wam validated on éu&ntv

Africans whu'w¢rn "ot a p;ft af the study. Thuir AR

ranged from 1é& to 53 years and their ﬂﬂutltiﬁn31"1IVﬂls'
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and vccupations were diverse., Validating of the iggtrumdnt
indicated that some slight modification was needed in terms
ot the language used. However, suth validation indicated

that the instrument was guite appropriate for use with the

majority of African people.

THE RATERS

Two raters were selectwd to view the vidantipnu and o
completes the Raters Rnlitianship Invontnrv.g Bath raters
Were :husen o the basis of thwir qualificl&imnu as trained
therapist ub;lrvarl.. Rater number 1 was & gualified
Clinical Payohologist and Rater number 2 was ;n.Educntiunal
ng:hulngv Intern who had almost completed her training.
Both raters had experisnce viith family thsrapy and had
worked cross-culturally. The ratar: had_trainld ;t.
diffarent univerdities in South Africa. Thess univur;itius
have dif{ferant pu;!ﬁqctivus of cultural viriatiqns in South
Africa. Rater numbo? 1 had trained at the Raﬁdsn |
'ﬂfrikaangeﬁUnivertitait. ﬁn Afrikaans universiiy, whereas
rater number\F hatd trained at The Univnrs;ty of the
Witwatersraﬁﬂ, an Enqlxsh university. It was hapud to

ovy. . ome biawes within_thu white South African culture hy

\
R
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making this choice and thus ensuring that the value of the
gencgram as a technique +c use with African families would

be tested across the spectrum of white therapists in the

cauntry.

Thn raters were required to view L t vigeg-tape sessions in
a compressed ti&e to avoid the time factor becoming
contopunding variable. They were then reguired to camﬁ;gte
tﬁi Raters Relationship Inventory (Appendix C). They had

no knowledge of the nature of the experiment but were

creguired to rate the relationship between the therapist and

the clisnt. They had t¢ judge the overall effectivenesss of

sach swssion and each session’s eftectiveness with respect

to wach ot the five variables, nanely, level of regard,

anpathy, uncpnditianal ragard, congruence and cultural
, f .

AWATIHTRES .

Thirty scripts in total were used in the statistical

ansalveils. T-n.scripts were the rnlatidnuhip inventories

answered by the Tamilies after the sessione. Five wsre from

Sample A and five were from Sampls B. The remaining twenty

i

/
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scripts were the responses of the two raters to the video

tapes of sach family and their assmsnnent of these sessions

on the relaticnship inventoriss. Thesw data were analysed

using a t-test.

The t-test cﬁmparnd thu.twn groups and tested whether there
wag a significance differance between the responses to

ghn ?ulqtiankhip inventory betwesn Sample A and Sample B
§§irazi accofhinq to thu-ﬁ?rican families and then
lk:urdinq‘té th..rntlrs. Significant-differln:ns within_tﬁu

varinus Iséill contained withtn the relationshipn invantory

ware also tested for. Thei# are t#) Laval af'ﬁngard {Items

f 1, &, 11, 1é&, 2133 42).Lav£3 of Empathy (Items 2, 7, 12,

i

17, 22)3 {3} Level of Unconditional Regard (ltems 3, 8, i3,
i, 23 (41 vaii of Cpnqrﬁ.nca (Itlﬂn 4, é.'14, 19, 24)
and (3) Level of Cu!tural'ﬁéarunusi tItpml 5.'10; 1%, 20,

25}. Rater reliability was aisgc assessed.

-y
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CHAPTER FOUR

ANALYSIS OF THE DATA

Data were ocbtained froam African families axposad to a
genogram approach and fram‘hfrican families exposed to a
general systems approach in family therapy sessions. The
ralatinﬁshiﬁ_astablishld bewtwean the family and the client
was Judged by the Barrett~-Lennard Relationship Inventary
(Rdapted) (1962). Dats were examined by & t-test which
'hhalﬁ:.d nignificant{Qifflruncnu in the mean scores betweeon
Samﬁlg'n and Sample B. The scores obchined for Sample A and
Sampli B wers anilysed according to five spescific variables
aof the roclationship:
(ﬁ} Leval u; Ragards
(b} Level of Empathy; ' 
(e} Level of Unconditional Regardj
(d} lLevel of Congruénce;

(e} Level of Culturai Awareness.

The lavel of significance was Qstiblished at S%. Rater

reliability was sstab..shad at 38%.
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RESULTS .
{ 7= -
" Hypothesis 1.

The use of the genogram in family therapy in comparison
with thﬁ Lin® nf & conventional approach (systiems theory)
will bi rated more effective by African families in terms
ot the cliant—thikapist relationship. The results of the
investigation are pressented in Table 1.

o o )
Table 1 t Valuss for differences between means of the
'qinnqram appral:h.tsdmplt A} and a :anvnntinnal'abpéaacgj_

(Slmplc B} wr measures of client-therapieat relationship.

Ey

Sample A - Sample B _t_?\\\ prob>/t/

Lo

Mwan 27.8 26.4 | ~0.24 . .B112

Results showed that thers was no niqniiicunt-diffdrnn:u_
betwanrt the ratings of tha-clinntﬂthnrapist ralationship by

African families exposed to wither the genogram. ~prosach or

| /ﬁfff; _ o _E

the systemw sappraach.

A
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Hypothesis 2.

The use of the genogram in family therapy in comparison
with the use of a vonventiopal gpprnach {systems theory)
will be rated more effective by Atrican families in terms
of the client~therapist relationship with respect to the
following ppl:ific variables of the relationship: {(a) Lavel
ot Regards (b) Lavel i Empathy; (c) Level of Unconditional
Regard; (d} Level of Congruence: and (@) Level of Cultural
Awareness. THe resu}tu.nf the investigation are presented

in Tabhle 2.

Tabie 2 t Values for the di?ferences betwsen mwans of a
genagran approach (Sample A} and a cnnvan;innal anproach
{Sampla BH) on measurss of clinﬁ£~thtrnpist relationship in

terms of speacific variables as rated by African families.

iy

Lovel - Sample A | Sampie B t | arop>/ts
Regard | 9.8 | 7.8 |-0.07| .3104
Empathy - | 4.2 7.6 | 1.74] .1193
Unconditional Regard -1.2 | 0.0 | o.e8 | .se12
cGanunnca ff. 7.0 .6 | -0.32 .?570
Cultural Awarenwss 7.0 4.4 | -0.78 .4955

:
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L

Results showed that there was no siqnifﬁ:ant?differnncu
between the ratings of the client~theragist relationship by

Q;rican'Famiiins with respect ko the five rjcific

A
A
froia

af

variables statistically analysad,

Hypothesip 3.

Thn_qu of the qnﬁagram in fumiiv therapy ih comparison Qith
the use of a nuthntiunal appragch (svstnmi:theary) will bﬂ.
rated more effective by trained thirapist aﬁnnrvwri in terms
of the client-therapist relativnship. The r&nults'af the

investigation are presented in Table 2.

Lol

o

Iable 3 ¢ Values of ﬁnnuﬁram approach (Sample A) and a
o ¢ tr_ H . .
conventional agproach (Sample B) on mewasures nf the

cli-nt-thurﬁpist relationship as rated by tfginnd therapist

ubinrvnrs.
Sample A : Sampele B . .t prob>/tr
Mean 36.0 34,4 ~0.41 .4878
I/ | |

Results showed thst there was ho significant difference

:

batwsen the ratings of the e!im~t~tharapist relationship by

trhinad'thuranist gbservars'whun familiﬂﬁ7ﬁeru.uxpasad“tn
. . . ; I."!f -
o ..wither a genogram approach or a convertional approach.

v
3]

EEE

iz

o
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Hypothesis 4

W,
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'.‘}

The usm of the genogram in family therapy in comparison with

the use uf a cunventiunal {#ﬁroach {systems theory) wili be

ratud more sffective by traTnad therap;st phser-vers 1n terms

ot thn.qlinnt~th-rapxst relatignshin with respect tn the

fnlluuing five specific variables of the relatianstip: (a)

Level nf R-gard; {b) Levil of émpdthy: (c) Level of

'Uncanditional Regardy (d) Level of Canqruancn; angd (&} Level

of Cultural Aunrunass,.

pressnted in Table 4.

-

.Tghlg A

i

 The resu. ts of the 1nv¢utiqatinn ares

Ut Values for the diffurcﬁfa: hetween means of a

qpnagram apprnach (Sampln A) and a cnnvantional appraach

_tBlmpnn B) on MBRGL WS of :llnntﬂgharapist rulitinn:hip in

twrng of specific variables as rated by traxnad therapist

':dhsaﬁVnrQ.

R

A
Level . Sample A | Sdimple B |t Prab>/t/
" |Regard 10.5 19.4 ~0.09 9272
Empathy 8.1 T 73 e0.77 | L8463
g | - -
Unconditional Regard 1.1 0.4 ~1.78 o - 0978
Congrusnce i _3.3 7.7 1 h3 -,16?7
wliuiral AWarsness | 3.;_ .f7.6 ~0.39 .é?éq

A
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B

Results showsd that there was no sigﬁificant differdhace in

" the r;t;nqn af thr cl;-nlwthurapist relationship by trained
4 l

theranist obwe:- "r.; w;th resséct to the five variables A

it
I

statistically analvnaq.

I T -,

Tharetfors, tﬁi resuits of this study failed to show B

iignificant ditterences in the ratings of hi 

>_c11-nt*¢hmranisﬁ rélationship by African famzﬂ;ts and . bv
1 . ot
traxnud thnrapilt nbnarvnrl whan the glnmgﬁam.Lpprua:h and : ¢
’\l i ) i .
.d;thg systums thncry apprncch Were :amparud as methnds ot 4

.nturvu?ticn in family. therapy uith ﬁfrican familios.
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GHAPTER 5
sggmm' DISC ggg‘un AND RECOMMENDATIONS

GUMMARY | 5

The ocressnt sgudy explored the usae of the genogQram as a
ametned of family therapy interventicn which facilitates the
“, u;tubliahmant of an effective relationship with Afrihan
z; famities, Thﬂ study involved ten black families rlf:rrud for
0  family thtrfny by sither their church or :chodl." Familiss
ware a;tarnatniv sssigned to Sample A or Sampie B. The
Q-nuqfnm was used in the family therapy t#usinn; with sample
A end a gensral systems appruqch WAE us;d>in the lnnsinn;
witb Samp.e B, The famirics“&ampletgd a Famifinl ﬁ
Relatronship Inventory (Adaptud Barrott-Lennard;hi962) afttar
the first session. Twa Eat-r; than indepandnntl& vilﬁ-d .
vid;a tapw af thu first ﬁesnion of each familv intur;icu and
completed ‘the Rctar;“ﬁdlltiunlhip Invunéﬁrv {Adapted
Barrett-Lennard, 1962). The re%mnnuns to the Reiationship
Tnvtnturv.bv-nach tamily ahm two rdinri ware then |
. nt#+istiu¢11v {ﬁalvs-u aahardinq u thu fDlLukan nir

y i
hyﬂﬂthﬂ!@’ 3 -1; .-_‘\\\
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(1)_'Tha use of the genogram in family therapy in

comparison with the use of a conventional approach (systems

theory) wiil be rated as more effective by African families

in terms of the client-therapist relationsnip.

(2) The use of the genogram in family therapy in

'Eomplriuan with tha use of a conventional approach (systems

__thpary) will be rated as more effective by African families

uf Cult\ral hwarnnass. S ﬁ

in terml af the cliunt~thur¢pint rnlataunuh;p with resnect
1.1 t?r followinq specitic viriables of the ralltianahipt {a)

ledl“af R-gnrd; (b} Ltval Sf Empathv; (e} Level af

1Uncnnd tinnal R.gard;“(d) i.evel of C:nqruun:n; and (e} L\vel.

A b

(3 L The use uf thn genogram in family therapy in
cnmpartséh with tha uses of a :nnvuntiunal nppranch‘(ﬁvﬂtums
thaory) ui 1 Hm ratnd A% more effesctive by trained thuranist
abservers ﬁ? terme of th& cliunt-thnrlpi:t rnlatiunahip.

(4} Thq une of the gsnogram in family thnrapv 1n_
COMPparison w;@h thr uke"uf a conventional approach  (systems
theory) will ée rated as more effective by trained
therapists mb;qrvurn in rnspaQt of the fol{qring sp-cific
variables of the relationship (a) Level uylﬂinard: () Lavel
of Cmpathy; (c} Level af Unconditional Regards td}'L-vu} of

Congrusrncsy andg (¢} Lavel of Cultural Awarensss.
o - :
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Aralysis of the data revealad that there was not a
aigpifi:ant differén;u in the clignt—-therapist relationship
as thld'by tﬁi Africen families br_by trained therpaist
nblﬂ?%grn whery S;ﬁplu A.fhhi:h racmivéﬂ the genogram
appraaéﬁ WAS campar;q to Sample é, which received ths

qnnnraliivltnmu apﬁf&%ch. Data alsq indicated no
siqnific;ht diff.rcncii with regard to gpriahlns of levels
af ragarh;ﬁnmﬁathv, untonditional reagard, congruance aor
cultural a§§r-n¢si.f The tindings are discussed and

r-cnmmnndatfknn-madl. ! ’ . .

W

\‘\

- RiscugsioN ©

‘The four hypothewes conterning the use of the genogram in

- comparison tﬁ thﬁlunt vt a ge;ural svatlﬁi apnr&ach in
facilitating the é‘tabiithmnnt of an uffuctive.rllatiunship
Cwhen warking with ﬁfrican familiss iﬁ tamily therapy ars
rajlcgnd when & quaﬁ}itativu analysis of the date is made.
The researcher prnpo&pshthat the failure to find significant
differences may be atfributed to the limitaticns of the
study identified in ch;ptur ane, especially those relating
to the naﬁpln used ., Th&_sampln vias drawn Trom an availabile

black population. Consecuently the sample size was limited

and the fTamilies wers not watched. Extranscus variables
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such as Tamily composition, age, saducation level and

;erﬁenting problem were not cantrolled., The researchar also

- helieves that the political climate in South Africa at the

time that the study was conducted madedit difficult to tind
& viable sample. Also, it would have been beneficial to have

included mors than two trainsd therapist observers to rate

E]

the video tapas.

-1t iu_al!o notesarthy that, although there wjrn no

saignificant findiné: at the %% level of significance, if

thiw had boen swet at the 10% level two interesting

. observatisns cnuid have bunn'ﬁudu. '#irttly, the client-

thﬁﬁlpi:t relationship as rated by truin;d-thnrapist
observers for the variable uncaonditional rngdrd (.0978)
would have proved significant whern the genogram approach was

LT

: y
compared to A conventional appropach. (systems theory).

3

Secondly, thl clicnt therapist rnlationuhmu ans rated bv
szqnifi:au:a «“hen the qenuqram apprnach Was Comparwd te a  ©
conventianal appraach} In the lzqht of the 5m511 sample size
these f;ndings. althuuqh canservative, uugqust thn% further

investigation into . this family therapy appriach wxgh African
H:s

tamilios .s warranted.
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Althoughn the empiriﬁal'raséar:h failed to have significant
findings the resnaruher/§ustifies furtiher research in this
area an the basis of her gualitative findings while
comducting the family:therapy sessions. When the genogram
was used in family therapy the therapist found the following
agvantagas. Thesw arellinked oL~ tha_discusﬁian in chaﬁfnr

Loy on the racial barriers gpmciftied by Vontress [(194%).

Far unaﬁple; fﬁa therapist felt she was able to overcome ih-
prablnm ufhracial attitude towards whites to some extent
whan ‘she used tha qnnéqram in the session. She felt that she
was able to dcmnniterQ her reaspect for the bﬁliﬁ*s anrd
cultural trﬁhiﬁiaﬁiﬂof fhu family. In mapping the genogramn

of a particular family (Appandix E) she was able to include

the deceased grandparent of the mother. This.dnmnnatrat-d

in & tangible way the thurapist's.;:ciptancc of the

importance of the antestors fa§ the black family,. :Tﬁa

relationship between thase two wax particulquv close and

tha mother could iaiilV“dis:uss tow she praysd to this
ancestor to hgln huf. This_fac£>was_utud in th@rap&Eau a
source of support for the mother in dealing with her L
daughtar whn_nas sohowl rwfusing.'lt Nad alxs %ulﬁid the
family overcome sd&a a;)th- tabpos about discussing their

ancestors witly a stranger.
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“ith some *amiiiap-language did ﬁkééént 4 problem as
Vontress (1969) predigted. The use of the genogram did help
clarify misunderstandings. When thwe therapist had
difficulty ir undersfanding which particular family members
lived together and represented this incorrectly nh the
chart, the tather moved to the chart on the pé;l and made

the necessary changes.

As Western “therapies" are unfamiliar to black clierts the
depiction of the information onto the chart dHemymstifig- the
thprauv.% The f#mily became aware of what family therapy
entailed ;i they saw how the information on the chart was
used ta-uxplain.th-uinfluuncp of the f:m;lias.dn sach
’bth-r.__"n:taumricx (1985) describes this as hwiping the
family tn think anﬁomiclllv. The use of the genogram also

provided structure to the session and'thu therapist felt

that the p-r&hptinn-uf a task that was to be completed

'hilplﬂ the Tamily to feel less threatened.

Difticulties with client low self disclosure were more
wasily overcome when the genogram was used. When the family

reslised that Information was to be filled in on a chart

they agpeared to be far lass reticent in sharing. They had. .

«

tangible wvidenca of how the information was to be used.

i
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However, the use of the genogram was fglt to have little
pusiﬁiQ; effect when uswed with two of the families wro had
overwhelming finarrisl needs. These Yamilies were hoping
for financial r(iief and when it became apsarent that thei.
expectations were not to be met, they were not able to
acdruss nsvdhalngi:nl issues in family therapy. For the
ramaining families the reééarcher ‘@#lt that the genogram had
a demonktradle beneficial effect on the ﬁherapy process.
)

To summarize, the researcher rimains convinced that ﬁhg use
of the genogram as & Tamily therapy te +ue to facilitate
warking cross-culturally has validity. ..ae results
rﬁfla:tld in.thihrstudy pdrtéav the difficulty af careying
‘out research in Soutn Africa. Many of the inﬁtié?tioni
appridached were reluctant to partigipate in research
stufies. Experience with this in the past has laft them
with the feelxn§ that the participants have been exploited
fef the sake of ressarch. Thiﬁ}prablam is confousded when
the rassarch invulves differsnt cultural Qroups as the
fuuiinq_that black paqpla”aru erploited by white people
Em::nmeg &« reflection or indeed a perpetuation bf the status
§Uo. Thn;reuuar:hur concludes with the hops that in the

“New South Africa® many of these difficulties will be

cvercame and differences between reople will becone more
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important than differences amongst sultural groups. As the
genagram ctfers & promising avenue of c;mmuni:atiun with
black families on the basis of the gqualitative data, the
researcher makﬁs the following recbmmenﬂatinns.

Ay
-

RECOMMENDATIONS

1,- The present mﬁud? should be redone with:tha following
changey relating to the samples ﬁ
(a) The samp1¢'§§za he increasnﬁ;

(b)) Tha f;miiie:TQHQIud!d in thﬁdtuu samplen.be
mntchad_an~ai\many Vari;hltl a% possible as appnsgd to u:inﬁ
an ivniiabla iimpll(n “_. c

(¢} Familiaa Qiih fowar tiex to Western instigutians
‘such as churches and schobls should be fﬁmludwd.
_2.'.Th' relationship established betwesn the therapist and
familv.:hmuldtun assesEERg over at least tive sessions as

opposed tc marely the first session.

I. Thm ratlrsfusad to assests the video-tapad sessionm

should Ec Trom various cultural grdaups.

¥
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4, The family therapist should not be the researcher as
well as s/he will have a bias to the use of one method aver

another .

5. The study should be conducted with families belonging

to cultural groups other than African.

As the genogram has shawn such promise on a qualitative
basis as a communication avenue bitw-un:twq‘culturus and

fits with the world view of theiAtrican people, further
o . T . N

nvnitigatian into this method uf‘famiiy tharapv, heeding

'tfi recommendations made above, should prove fruitful.

“
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This appendix comprises parts 143 of thw appendix from

MeGaldrick, M. (19835) ﬁmgg__m in Ffamily Assessmant.

PART I: GENOGRAM FORMAT

A, Symbnls to describe hugic family membership and structure {include
on genogram significant others who lived with or cared for fanily
members~place tham on the right side of the genogram with a nota-
tion about who chey are.l

Mammt ve datel : P B * |
' mmgmxmwmm [Eﬁ : m o liaoes E',:-l__g_s_g)

Marital saparation (give date): s70y  Divorcs (give datar M
Children: List in bisth ordr, Q___b
beginning with ofdest on left: fm ehﬂdm

o wff‘-ﬁ

. 3 mos.

Framu:l Identicud

wj -

.. . ! N '
Spontaneouy
sbortion: nbouhmn. [Eﬁ %g

Members of current 1P hous;ahold teircle them:

Whes changes in cuntady have occurred. please nots: Q“vQ’ ¥ Q [3' d
. . ' .
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Appendix A Conk.

i

B. Family intecraction patterns, The following symbols ars optional. The
clinician muy prefer to note them on 2 separate sheet. They are ameng
the least precise information on the genogram, but may be key indi-
cators of relationship patterns the clinician wants o remember:

Very close relationship: EE(:) Confiictual relationship: DWV\O _

Distant relaticaship:  [1.....(7)  Evtrangmentiventoff (~1y(7)

Cut, off
62-78

Tamed and conftleiual: m}

C. Medical history, ‘Sinea the genogram is meant to be an onentmg map

of the family, thnremraumtoindmteonlythemmtunportantfactom
Thas, Hat only major or chronic illnesses and pro¥lems, Include dates
in parsntheses where feasible or applicable. Use DSM-II] categories or
racognized abbreviations where availabh {s.g., cancer: CA; stroke: CVA),

D. Othufmﬂymfomnﬁmofmeddimpommmyahobemudm
ths ganogram:’

1} Bthnie backg:wnd and migrat:on date
© 2} Raligion or reilgious changs .
3) Education =
4) Oceupation or unemployment
5} Military service
&) Retiremnnt
7) Trouble with law : _
8) Physical abuse or incest
. 9 Obesity
10) Bmoking
11} Dates when family members loft home: LH 4.
12) Current location of family. members

It is useful to have a gpace at the bottom of the genogram for notes on
pther key mfonnauuu. This would include critical events, changes in the
family structure since the genogram was made, hypotheses and other nota-

-tions cf major family izrues or changes. These notations should slways

be daied, and should be kept to & minimum, since every extrs piece of

information on & ganogran complicates it and theys¥ste diminishes its

readabllity,
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R : ' PART  GENOGRAM FORM
FAMILY NAME — o xwﬁ@ﬂm“ & Significant
Date Filled In .. Lita Everts :
Filied In By . -
Fm)';-ﬂ"?s_‘s i i =
o
; :
@ ] s O
i
+ Uﬂ'
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PART 3: OUTLINE FOR A
BRIEF GENOGRAM INTERVIEW

index Person, Children and Spouses

Name? Date of bir:h? Occupation? Are they married? If so, give -
names of spouses, and the same and sex of children with each
spouse. Include all m:scamages. stitlbirths, adopted snd foster chil- =~
drex. Include dates of marriages, separations, and divorces. Also in-
ciuda birth sud danth dates, cause of death, occupations and educa-
~ j tion of the shove fr=nily members. Who lives in the household now? -

Family of Origin |

Mother's name? Father's name? They ware which of how many
children? (ive name and sex of each: sibling. Include all miscarriages,
. stillbirths, adopted and faster siblings. Include dates of ths parents’
Jmarriages, separations, and divorces, Alag, tnclude birth and death
cdates, causa of death, occupatzam and«hmﬂanoftheabovefamﬂy ‘
mambms Who lived in the household when they were growmg up"

s

£

'Mother s Famdy

'I‘ha names of the mother's parents? The mother was which of how
many children? Give name and sex of each of her siblings. Include
all miscarriages, stillbirths, adopted and foster siblings. Include
' dates of grandnarents’ marriages, separatidhs, and divorees. Also in- -
" elude birth and denth dates, cause of death, occupations and educa-
tion of the above family merbers.

Father'sﬂli'aniily

Tha names of the father's parents? The father was which of how
many children? Give name and sex of eack of kis siblings. Include
all :iscarringes, stillbirths, adopted and foster siblings. Include

“ntgs of grandparents’ marriages, separations, and divorces. Alse in-

" tlude birth and deatk dates, cause of death, occupations and educa :

tion of the above famxl_v members
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Sppendix & Cont. L ’

L
Ethmuty

" Give ethnicfrehg;ous buckground of family roembers and the
languages they spoke ii not English.

Toli about.ma]or fasmiy moves and m:grat;ons |
Significant Othan o .
Add athm_‘a who lived with or wers xmportant to the fmmly
manﬁmw;mmmormwhm .
serious medical, behwioral or emotional problems;

‘$ob problems; '
dray. or aleohal problems; o e

Wmmbhm:withthehw

Foe 11 Those Ltst.ed Indicate Any Who Were: .

especially closs;
distent or conflictual:
+.  cut off from aach othe;
_ overly dependont on sach other.
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APPENDIX B )
IDENTIFYING INFORMATION
Ligme s
Rater _ .
. <o . . h bl
Family Memters Bregent 00 7 . e
I

vy you feel it is true or not true‘in-ﬁhin relationship.

. Plsame mark sysrygog. Writw in +3, *2, +1, or -1, -2, =3

te stand fur_thn'fbllnuinq ANKWEIS 1 . i o
+3 Yés, I strongly tesl that it ie true.”
. .. YRS, I:feti it is true.
+1 : Yes, I fuwwl that it is provsbly true, or more trus
than untru;. )
~1 Ne, 1 fewl ﬁhut“it ii protably Qntﬁua, or more
untrue than true. . -
-2 Na, I feel it ix not triue. e W
-3 | No. I feel that iE_in nat true. 8
i ] i
A
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Appendix B Gent. 7
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T ke Pt vt

g g e

A Ay Wy ey
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i

1.

2.

-
7.

10.

ii.

tunl.

She shows me respect.

Sha wants to understand how I see thinqs.

. She is interested in me only if I say
"thinqu xhe wants to hear.

She ig comfortable and ot wase with mes,

She understands that some problems are

~ bettar solved when the whola family,

grandmothnr. grandfathar, aunt and uhcle. cumﬂ
tagnther A% a group rather than thn pnrsnn

krying to solve it on his/hﬁr oWt .

. Shifruéilv Likes me.

th haars my words but she doss not know ﬁnu I

o

n

I 1 am fewling happy or unhappy about myself,

‘stie will still feel ‘the san&,wn! about me.

1 fewl that she :hahqas the kind of person she
is when she is witfiime. » PR
She (s awarw that she dnl{ not understand

Ivtryt/in& abnut th. nags af the Blnck/ﬁfricnn

. b-c %i and wa miqht nnud to cnnsk\ﬁkuifh thw

trnﬂ‘tianni healars as u.ll. . .

Sht is 1mpatinnt uith ne.

i . e e e e
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Appendix B Cont. | - .

T T

,m==== 13, She understands what I mean. e

————— 3. If L npni > wall she likes me, ﬂf 1 behave

\.

badlv sha mnen rnot. . § i ;

| wwe-— 14, She i; hurlnlf with mx.

m—mee 1%, She knuw: that sunat-*es paaplu feal that thaey
*cannut Dversome thaxf«difficultini_ngﬁyhelr N

_4_ thav newd the hulp<{f$thuir'anc-$thn;I TN

e B

e L V- I fanl appraciated by ber.. -:';ﬁ_i' o ‘

or

e 17. Ehn wews thingi anly f?ém thy side of tha Whltl'

=y

/. parson, N N . c Tal
—ﬂw-ﬁ\yzéi Thl??l? I feul towards her doms not make &
differsnce to the way she fesls towards me.” . L

o

—w--=  19. Ghe im not happy when 1 talk abpud, certain

A1) . . . ; . ’;__,,_ :;;H‘_i::_.{w\ -“ '. ) N
. thing‘ - o . ] L] I a { ’r‘“;-,“.!
2 . j_ it } Y .
----- 20. She knows gpat SOme nf our difticultins are’

because we have besn farcudqgu leave pohind
» wome of our beliwfs and customs bahind in Whitl..
South Africa. . ﬂ  ﬁ_l _
———— 21, Sty ﬁéﬁn'nnt_rlﬁllé cars for me. . o N
——— 23, SQQ wants me to be » pnrticulnr type of person.
e 28, 1 £h1nk that she tells me how she in thinkiﬁq _
_ CoE N

and feeling. . ©

i)
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| r— _25. "She knows that psychology and a “talking cure"
are stﬁange and new to use rather than a
& ritual. |

these® Questions.

¥

Adapted Sphliv~half form from Barr&téFL.rnnA?d. 1942

LS : o .

B

A
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ZDENTIFYING m:—;g'ggm;\gm - &
. T A j;_;_.f_f._‘- | |
NAME QF EAMLLY: (% o
e S S L g o o
oy s, | - , i 3 i
Pleasu umd plCh n-ntunc- ha‘lcw. Mark :ea::ﬁ s;ntnm:a :.n’r’ tha
'wly ynu fw.l-itlil truu or. nbt true in this r!ia{iwngﬁ;p.
E.lm.!. m__ gm Write in +3, +2,.-_-_.,+3.,_ or -1, ~2y -3
o stmd far the. fnnauinq amsuurn : d o _ e ’f
+3 Yew, I str_t:mql; Tenl th‘is:"f/"i:t“is true.
w2 '\:lm,ﬁ 1 fowl it is true, -" ' : ' ' L
+i Yesu, 1 fua_i :tg_-i'ut it i:. probanly _t;-uu. ar more true - B
| than untru¢. ' . ®
-1 .. No, I funl that it is prnbablv untrue, @r more -
. w untrue than trnn. \ | |
. o Nag 1 few} 1\1: not ‘trum. i
Y !‘:tcau.. z ‘*ll% thnt f.t is nat L.
) b . ' i
Do, = '
/A w
{,/ }\;{. 0 ’ Y )
e = %}\
L s ; bl




~em~ 1. The therapist shows the family respect.

e 2, The therapist wants to understand how the

family smag things.

e 3. The therapist ig interested in the family aonly

if the, say things she v .:tx to hear.

e 3. The therapist in comfortable and a% ease with

the family. -

L e—— %. The hﬁerapi:t understands trat some oroblems
are hetter solved when the whalu'family,
qraldmathur, grandfather, aunt and uncle, cone

N tdgilhnr as a group rathar than the person

| trying to solve it on his/her own.

ot | 6. ha therapist really likes the family.

e 7. The therapist tears thqir wcfdt but she does

~ 2. nnt.knnu how the family famis. i

,,,,, _ 8. If the family ie feeling happy or éhhappv about

iteswlif. the tterapist uili.still{&nul the same
waYy about th¢m. o

waw—= @, 1 feal that she changes the kind of person she

is when she is wi'th the familv.

K\ K
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The therapist is aware that she does not
understand everything about the ways of the
Black/African people and they might need 4o
consult with the traditional healers as waell.
.Tha therapist is impatient with the family.

The therapist understands what the ftamily mean.
It the family behave well the therapist likes
ﬁhﬂm. it trey behave badly she does not..

The therapist is herself with.tha familv.

The therapist kr.ows tnat'samgtimus'paapla fael
that thlv'aangnt 6var¢ama their difficulties on
thelr own = they need the help of their
ancestérs. " |

The familv feel énnruciutld by the theraspist.
The therapist «sees things only from the side of
tha Whiﬁn persdn;

The way thu family feels towards the thnrapmst
does nmt make a diffarﬁncu ta thn wWay she Jeels
tnward: the family.

The therapist is niot hippv when the family talk

about certain things.

PR
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wwmeme 20. The thnerapist knows that some of the families
difficulties are because thevy have been forced
to leave behind some of their beliefs and
customs in White Scuyh.nfri:a.

e 21, The thefapist-dn.n not really care for the
family. 9

—f——~L 23. The tharanist wants the family to bw a
Particul;r type of person. .

—-—== 28, The family think that the therapist tells them
haw she i® thinking and Teeling.

m———ies PR Thae therapist knows that psychology and a
"talking cﬁr.“ are strange and new to use

rather thar & ritual.
Thank vou., far ansuoriﬁq thete questions.

Adapted Sglit-halT form from G.T; Barrett-lLennard, 1942
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APPENDIX 1

INSTRUCTIONS EQR RATERS

Vaﬁ thave received a video tape and copies a; thgﬁﬂaters
Reiatinnship Inventory. You are required to view each
fa&i}vqthnrapv_iisx;an and_ then complete the inventory
accﬁrdiqg.ta tha.instructinns therein., It you have any
difficuities you are asked to contact the reswarcher,

Pleasa insurs that you complets the viewing and the™
invnnt;;; Wwithin thraw divs of receiving theas to snsure
tha£ dosdlines may be met. In order to avoid fatigue .
hnuo?nr. voau are required to spend no more than twd hours

at a time at the given tasks.

Thank vyou far yvour conperation
O
Wandy WHanizel

Twi.: 796-1401 / 708-184
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APPENDIX E

GENOGRAM OF FAMILY FROM SAMRLE A

Brief Summary
Family iz mada up of fatler, mother, and Kebone who live

" tugether. Othar childran, Eyase ind Quinisa, live with
matlkﬁﬁl Qrandparants. This is culturally unacceptable to
the fTather. Tradltiunal tealers identifisd on both sidas
of the familvy. Mothers strong Christian bwlisfs fram her
maternal graqﬁmﬁth-r but alss prays to her spirit to
intervene in any difficulties. PFattern of hedavy drinking

ideritifisd on father s side,

Euasf- + Ouevge (

Live wa h"\ (:.3&‘3"
ot

1%

yendparents > T &L...\‘-‘i"
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APPENDIX E
BENOGRAM OF FAMILY FROM SAMPLE A

Briet Summary

Family is made up of father, mother, aha Kubanu.whn live

together, Other children, Evase and Quinisa, live with

maternal grandparents. This 15 culturally unacceptabla ta

ﬁﬁe father. Traditional haalurs id-ntxled on both sides

of ﬁhn family. 'Mathurs strong Christiar beliefs ¥rom her a
matarnal grandmother but also prays to her spirit to

intmrvenu.in any difficulties. Pattern ﬁf heavy drinking

identified on father's side. ; . o

Faith Wemlev | broral | |
See hemod “Wach o ; Trodikions! ({) x|
ehunk=4ﬁgja . €] .
| ¥ 5¥ﬂmnﬁ e
1 L)-(-! \;) \ o) ‘h\pﬁ M‘ ....j
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: 3 lsws \"..5 ’ . @___\
9.) Qt\\ﬂ-u —— . ' / ” o
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