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ABST_E__AG-T-'

' The present research aimed wo iliastrate a link between the two
domains of work and abuse. It was an investigation into the
various relationshi;ns which exist between _spouse abuse and
intrapersonal and albternative interpersonal coping resources in
employed women. The intrapersonal goping resources identifiad in
past Iiterature andt currently émmined inciuded aelf—es'heem and
level of deprasslon Altern t.tve interpersonal resources provided
' by the work sphere were :.1so jincluded for inves‘biaation. namely
" work social support and value-rich work. A mixed quan'b:.ta‘h:me—-
gualitative research deslgn yielded measures on the five
varishles of Spouae abuse, self-esteen, debression, work éoa‘i.al
. Bu;pport and vah:.e—r:l.ch work, as well as on the two dimensions
' of phyzmal and non-physzeal violence, and an addrhianal variable
of work support obtained from counselling programmes. Tha final
sample consisted of. 108 female employees from a variety of
occupational groups. A content analysis of information regarding
- workplace counselling programmes and ite effect on self-egteem
‘and depression génera'bed ingignificant results. How_evef.
quantitative analyzes via Pearson’s Product Homent Correlation
Coefticients, one-way ANOVA ‘g fr,-nc'l_ mlt:i.plé noderated regressions,
1llustrated vary strong support for the remaining hypotheses.
This implied that significant relationships did exist between
abuse and the dc:}éing resources of self-esteem, depression, work
support and value-rich work. |



A the shades of darkness are drawn _
down about her, blocking out any possible
~ sign of ‘1ife she once kuew .

" You can see the sorrow in her eyes,
- once shining so brightly, now bloodshot
~ from all those terrifying and sleepless nights..:

How could this man,'.sha'd. once loved -
so.deeply, hurt her so badly ? She had

done everything he’d asked ! Was it that
he’d Just stopped loving her ? Was he _
Jealous ? She'd given him no caume to be ...

When shall she be saved by peacaful death ;

:Edr this she feels, is the only anawer, the only way
she”11 escape this, ‘torture in love’, ‘and find
her freedom from th:!.s terror, pain, and fesr,

her oncea so~ca11ed “love”, has brounght into her )
fading life.

Anonymous



CHAPTER |
INTRODUCTION

Empirical data reported in the literature regarding domestic violence suggest that the.
* phenomenon is multidimensional. Within 2 given family, its occurrence in one form frequently
predicts its occurre.’noe in another; that is - spouse, child and sibling violencc terd to c'oexist.

{Jouriles & Le Compte, 1991; Straus & Gelles, 1986) The following study focuses on one

category of domestlc violence, namely spouse battermg. and more specifically wife abus& .

Domestic vioience; also refefrf_:d_ to as partner abuse.'_ spousal assault, sppuée abuse or spouse
 battering may be déﬁncd-aa any phys'l_cal'; sexual or psychological behavibur “mﬁied out with
 the inte.ntion or percsived intention of causing...pain or injury to another .perison" (Straus &

.Ge!les., 1986., p457); It is violence between adulis who are intimates, regardless of thgir marital

' status, living arcangements or sexual orientations (Lystad; Rice & Kaplan, 1996).

- For facilitation of discussion and to ensure a thorough understanding of the present study, it

is important to note from thé beginning that the.wo_i'ds wife and huéband denote a current
cohabiting or stead}' female and male partuer, respecnvely, as well as 2 legal spause In
.addltmn, .the terms domestlc violence, battering, assault and abuse will be used -
mtemhangegbly; and wil_l connote behaviours such as coercion, emotional humiliation,
deg.radation.or 'tormént, vcr_bz_ﬂ_ éssault, economic deprivation and erploitation, mtinor
aggressive acts of throwing, slapping and shovi_ng,_ as well as major aggressive acts of
beaungs, forced sex, threats with a deadly weapon and- homicide (Lystad et at, 1996;
Mchndrick & Hoffman, 1990). |



~ The following thesis is an exploration in the area of spouss abuse, integrating this highty
personi and complex area of investigation inio the world of work, It is a discovery adventure

into the lives of employed women which atternpts to gain information abour the prevalence of

abuse within the feﬁnﬂe working population; but more imponénﬁy o examiné the refationships :

which exist between the variables of abuse, its two dlmensmx.s of physical and non-physma] o

abuse, and vanous coping resources. Two sets of coping resources have been Idanttﬁed '

| namely mtrapersonal coping resources which include self-esteem and level of _depressmn, and

' mterpersonai coping resources provlded hy the work sghe 8, Jch as work social support and

value-sich work.

“The sﬁ:dy is di_?_ided.into six ghaptcrs. The first a.: present. chapter Iprese'nts the raﬁﬁnale and
goals of the investigation. The second aﬁempts 0 bﬁtling some of the most irportant evidence
uncove:ed conceming #buse.- \#ﬁilst chapter 3 provides a thorough review of the_intr'apersorkﬂ _
'_ and interpersonal coping, (sources under examination in this study. T_he fourth chapter.
coﬁtinues tb outline the mcﬂ.odologiéal pmce_durés and echniques employed in implementing
- the investigation. The fifth presents an analyé{s of the results and ﬁndings obtained from the
ﬁﬁxcd_quahdtative_egd qualitative daté collection; whilst thé.ﬁna_l :and sixth Ehapter will discuss

* the findings and limitations of the study, as well as suggestions for further research in the area.

1L RATIONALE |

| Numerous documents have been forwarded which focus on the charactensﬂcs causes and

'conseqt.ences relating to violence against women (eg Alexander 1993: Blackman, [989;
Feinhauer, Callahan & Hilton, 19915; Walker, 1979). However, racently there has been a
growth in the attention given to therapentic issues and processés relevant to female sﬁrvivors

of spouse abuse,



 One view in forwarding help for these women is to aid them in improving their ivtrapersonal
coping resources which are eroded by the debilitating offects of violence. Within this study
- such resources are defined as.the individual's irﬂemal psychological characteristics and includs
.the variables of self-esteem and an active orientation towards decision-making as oppotved o

inactive tendencles of depression,

Nurius, Furrey and Berliner (1992) and Eckenrode ( 1983) have found that in 6rder.fpr these .
coping resources to be mobilized and converted -into_oopiﬂg.. fesqurees, i‘einforcempnt for :
desired b.ehaviorgl chapge !S ﬁecessarjr. Sucl;. reinforcements wh?r.:!: emérg‘e dué. tb the
interaction f t4e individual Witﬁ others and the environment are termed intétﬁérsdnal"mping' :
TES0LICes. Aithaugh rescarch hés high.lighte.d positive social support from family and friends
as one of the most significant éources of reinforcement, .othcr smdies have pontfadicted this
notion. In such cas_e's,. supﬁor_t has been -found to be inadaquate or totally absent, Family and
friends may ignore: the abu#ive_situation'cr have even been found to side with the batterer

(Dutton, 1992).

Thus the present research identifies the need for greater attention to be given to Nurlus et al‘é
(1992 study of the coping capacity of women, as well as to differing pattéms through thch -
stressbrs and alternative cc)piﬁg resources may bear upon an individual's ahil'_ity o cope.
Similarly.' it. is a sfudy aimed at exercising Orava, McLeod and Sharpe's (1996) perspective
that élte_rnative _inferventions be designgd to encourage women to make detisions and
experience competence and mas -/ in the environﬁmt aﬁd in so doing assist in altering

negative self-petceptions. Alternat & coping responses, for example becoming involved in



work may be a necessary intervention. However, it must be remembered that unless the
mtrapersonal cognitive copmg resources of the victim can be 1mproved through sansfactor}' '

- interpersonal coping resources, such altemanves would be difficalt to achieve.

The gnal of the present study is to exp!aifé the relationships between intrapersonal coping
.msource's and alternative interpersonal coping resources in the workpléce._ 1t is thought that as
positive gocial supﬁort has been .fOUI;ld to alleviate soiné of the stressors attéched to abuse,
furiher investigations into alternative support netwarks may have similar effects: This study
: wiil"invesngate_ wl__:ethé_r relationships in the work sphere - for example. with calléagﬁes and
sﬁpervisdrs might 6ffei’ alternative mpportiv'e. effevts, as mlght other counse._ll.ing'or support

proprammes provided by employers.

Another mterpersonal coping Tesource which has been found to be effective in the allevratmn _
of stress symptoms expenenced by employees and wluch will be assessed within the presanted

research, has heen value-rich work. Literature regarding value-nch work explains how work.
ﬁfhich is posittve and meaniﬁgﬁxl. and holds value for the employee has been found to refieve

stress-related symptoms and thus improve coping resources.

In addition to examining alternative and additiondl coping resources, the following research '
is an attempt to spark an aware_ness-of this social problem Qithin' the bfoadér sﬁcietal context.
"Through an exploration of these warkplace variables, the warkforce may be made moré_ aware
of the significance which value-rich wark and subportive work cultures can contribute in

_enhancing the psychotogical weli~being_of their employees,

Due to.the previous bnffeﬂng effects of social support and work values, both are exbected to



be positively- related to Self—e'steezﬁ and negatively relatéd to dspressidn; Hﬁwevér. it is
iniportant 0 erﬂphasizé that coping efforts can be Aoublé—edged.. ‘This m'earps' that if 10 support
‘exists or. lf work relﬁtionships ate In any wé.y re_ﬂéctive of the detrimentat gspécts_qf the |
: abusivé spouéal relationship-, & greater negative impact on the esteem andh psychologic‘al state
of the women may be observed Sxmilarly, if work is meanmglesa and unrewarding, there may '

be no effect ora neganve impact on the siress symptoms cha:actenshc of women in abusive

- relationships,



LITERATURE REVIEW
CHAPTERZ

~ THRORIES OF SPOUSE ABUSE

-Vlolence is & culturally ttansmmed 'dlsease of epidemic proportlons in contemporary
socieues, and domestxc vwlence has become One of its most insidious exptessions (Carden, -
1994). Over the past two decades prevalem:_e estimates of partner aggression have _unoovered
an insurmountable problem (Cascardi & Vivian, 1995). The problem of spousal violence as

: highlightc_d_ by Siraus, Gelles and S'te;inmatz‘_s (1920) 1975 national survey in the United. Stat;as

has raised scientific Interest in the subject,

In 1890, of 6 008 790 crimes'of violerice agaih_st persons of age 12 and older reported in a
national crime vic;imizatidn survey (US Depart'me'm of Justice, 1992), 39% were perpetrated _
by a member of the victim's family or by a person in a relationship with the victim, Fifty-eight

~ percent of those reported involved the spouse or ex-spduse_ of the victim (Carden, 1994),

In South Africa, the lack of statistics and absence of a large-scale national survey to date, -
makes it difficult to provide a definitive statement on the prevalence of spouse battering in the |

country. Statistics concerning the incidence of spause abuse from police records, hospitals or



T

social service organizations may be inaccurate because partner abuse is often not reported and
if it is, is documented under categories of 'assault’, 'distutbing the peace' or ‘relationship

probiems’ (McKendrick & Hoffman, 1590).

 Rese=ch (aplan, 1996; McKendrick & Hoffman, 1990; Walker, 1994) has iltustrated that

 a link does exist between broader sociotal violence and violence within the family. Thus in.

South Africa where crime is reaching saturation point in society, an aut:clpated impact ot. the

stattstlcs of wife battering is obvious.

Before focusing on the various risk factors and consequences of this disease spreading through '

society, it is importaﬁt that the readsr becomes contextualised within the concept-and eycle of

domestic violence. In entering the warld of abusive relationships and the theones @Jrroundmg

ity it becomes less difficult for the reader- to understand the comp!exlﬁes of this otcurrence

which will be outlmed in the followmg set_:tiens. -

2.2, THE DYNAMIC NATURE OF WIEE ABUSE

Walker (1979) provided the first transactional accouitt of wife abuse after a series of intensive

- interviews with more than 120 battered women, known as the "cycle theory of vidlence"._’l‘hi_s

cycle has three distint phases (as shown in Figure 1) which vary both in time and intensity

for the same couple and betwesn different couples. The phases include : -

(1) the tension-building phase

_(2) an explosion or acute bastering phase
{3) the honeymoon phase |
| (Carden, 1994).
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The tension-building phase which can last from several me uns fo sc\?éral years, involves
minor battering incidents. It is at this stage that batterers ofien use one or more cortrol ticﬁcs
as defined in Rigure 2, Consequently it is also at this st&ge that most women repo.rt feelinga
- sense of control over the violence and experience féelings of self-blame, denial, anger, fear

of the anticipated beat_ing, and rationalizations for the ongoing abuse,

The explosmn phase is descnhed as apsychologlcally and physmally paralysmg event. Walker
' (1984) reports. that the general fceimg which permeates from women who have expenenced

ey
this stage of abuse is the absolute futility of trying to escape. '

After severe battering has ocourred, the :ielationé.hip then enters a honeymoon phase which
lasts longer than Phase 2 (2 houss to i_ days), but shorter than Phase_ 1. Here, the perp_etmtdr -
demonstraies contrite and loving beh_av_iﬁur,. tearﬁxllj apologises and pfqm_ises never to be
ﬁoimt again {Carden, | 1994). Such t_aehaviour reinforces the pdsitive feelings the wo:ﬁan has
towards her.husband. | | | | |

N
\‘l

~ Dutton and Painter (1981) explain that such imbalances and a_ltematioﬁ between abusive and

loving behaviours predispose victims to traumatic %p-dmg - "the formation o1 strong emotional

attachments under conditions of -interrﬁittent maitrc‘-ﬁmnt"’ p 146). .
' AN '
.‘h . .
Ochbsrg (1980) explains that women enter a type of pathological transference whereby the .
battered woman develops tize same uansfercme to her batterer that develops between a hosta,ge
and hostage takers in a huack sﬂuafﬁn The wansference mclude.s posmve feelmgs towards the
\‘\ captor and negative feE:Img" towards the authorities responsible for the rescue. It is based on

tetror, dependence, gratitide and paradbxically a surviva! effect,



In accordance with these arguments, Walker {1979} theorises that it is this symbiotic boﬁding
which forces the wﬁman into a state of “learned helplessness” (Walker, 1979). Si_inilarly, :
Janoff-Bulman (1989) and Lystad.et al (1996) concur that battered womeﬁ develop'adaptﬁ:e
defence mechat.lism's' that offer imfnediate pfotection for minimal suzvival, Thesf may evﬁn

- rationaifze the violence, becomi. - passtve and compliant to avoid the violence at all costs.

_ Walker (1979), supported by Browne (1987) and Gelles and Straus (1988) connnues to explmn '
thax a3 the abuswc rclancmshlp contmues, so the honeymoon phase shortens unnl evenmally .
it _chsappears. It is also important to note that a.though the cycle theary of violence has recewed
abundant evidéncé. E:yc!e pattems differ from couple to couple and .within the: samé couple

over time.

From the cascades of complementary aﬁd contradictory research performed _on' abuse all over
the world, one thing is cléar and that is that spouse abuse is widesprgad.' Nmﬁeros_xs studie_s' _
"I“ave forwarded évidence'which suggests thﬁt wife assault attacks couples of evr.ry. r':ice,
. rehgmn, socxal class and educational level (Carden, 1994 McKendrick & Hoffman, 1990,
" Straus & Gelles, 1986; Straus et al, 1980). However, in comparison, further studies info
ceriain _ psychosocial characteristics suggest higher risk potential of domestic violence

perpetration.



2.2.1. SOCIOECONOMIC STATUS

: Lystad et al (1996) comment that although domestic violence affects all socioﬁconomic classes, :
socioeconomic disadvantage does increase risk, Reasons presented in this vegard is that rﬁen :
{vgho do not eam hi_gh salaries or who may rely on theii' vﬁves for .income, are often left feeling -

frustrated and almost powerless (McKendrick & Hoffinaa, 1990). Lystad et af (1996) relnforce -
this perspectiire when they continﬁe to expién that in abusiv_e‘ relationships, the risk factor is

" 1ot so much the social status, but'power imbalance in the relationship.

Coleman and Straus (1986), Sonkin (1985}. Straus and Gelles (1990) have reported that
connected to mequahty within the marriage are rigid steteotypxcal attitedes about sex roles,
They continue Illustrate that highest prevalence rates of abuse are d_etected in male—
deminated dﬁads where the male spouse holds trditiona! stereotypical attif;ides,. whilst lowest

incidence of abuse are found in more egatitarian spousal dyads, that is, where power is shared.

'In line with these arguments, a study by Homung, McCullough and Suigimoto (1981) sugsests
that status inconsistencies and incompatibilities between spouses can increase the likelihood of
~ abyse. More specifically, .incompatibilit_ies_in the educationa! attairments of spouses has been .

found fo aifect the level and type of abuse experienced.

For example. overachlevemmt by a man is assoc:ated with a lower incidence of abuse; whtISt
overacmevement by a wcman is often associated with a higher prevaience of abuse, Homun g
et al (1981) confinue to document that where the woman's education is _relatwely lawer than
her male counterpart, a higher incidence of spoﬁsal violence lo the point of iife.-threaténing

violence can resule,



Lystad et al (1996) have indicated that traditional males measure a woman's feelings for them
and ﬁteir power in the relationship by how well the woman mests his sex role expecmﬁons.
If there is a power imbalance w1th1n the marriage, Lystad et al (1986) suggest that perhaps the
. violémelacts as compensatory behaviour for the husband's léck of po\'p'er in other areas of the |

martiage.

Else, Wonderfich and Beatty (1993) agree that in order to compensate for their lack of poumr

'm their relauonshlps. batterers exh:b;t charactenstms such as poor problem solvmg skills and |

hostlhty traits. Similarly, Hllberman (1980} states that status inconsistencies hetween spouses
leave the batterers with feelings of madequacy which manifest in a great deal of jealo_usy and -
a high need for nurturance, If these instincts and needs are not accommodated, violence '

results,

In addition to atiitadlinal factors which are born from the culture of the individuals, other
.demog'raphic-variables_hm also been T;ghlig_hted which exercise an increase in the risk factors
of women abuse Such variables include age, number of chiidren within the family and racial

differences (Neff, Holamon & Schiuter, 1995).
22.2. AUE

Althow 11 eramre forwarded by Fagan and Wexler (1987) and Shield, McCall and Hannecke
- (1988) has-hdié:ited that wommen between the ages of 17 and 28 have been found o have
increased risk of assault .by their pastners, specific studies into the effects of age on abuse is

inconclusive and scarce.



2,2.3. NUMBER OF CHILDREN

Similarly to the effects of age on the severity of abuse, little evidence has been portrayad with
regards to the effect that number of children in the family has on the level of abuse

- experienced betwenn sponses.

Howegver, due io the jealon_sy factor which leads many men to abuse their wives (Hilberman,
19803, it is assumed that as more children enter the family, so the attention and affection of
~ the woman is split bctween spouse and children, This leaves less time and effort for the mother

o acéommodate the needs of the man, and thus a greater po'ssibilit_y of jeaiousy,

_Al*..-‘ilou_gh there 3 no conclusive ewdence supportive of this theory, more concrete research by

_ Dutton (1992) has shown that women ":vho have children are less Iikely-to. leave their ablisive
. husban_&s._ Suéh victims remain in the abusive rei_ationsliiﬁas they do not Wt t© leaVe. their
children behind with the abusive ﬁart_ner; but simultancously do not have the finances to

support a family on their own.
2.2.4. RACE

A forther demog'raph_ic variable which has bg'en fouﬁd to have coatradictory 2tfects in the
domain of abuse, i_fs race, Again, Hotaling and Sugarman (1986) wém that little cm_pin‘cal atz -
 is available reg_arding' fam.i'ly vi'oler_u:e m differeni racé. groups, However., of thosg existing
scudieg, the majority indicate that higher rates of spouse assault have been indicated among
black ouples than whité couples (Hampton, Gelles & Harrop, 1989; Strass et af, [980).

Cazenave and Straus (1979) also indicated that the black husbands in their study were more



likely to report slapping their wives in the fast yéar, as well as reporting using more severe

violence against their wives, than white males.

Addiﬁonal _s'mdies (Fﬁgan, Stewari & Hanﬁen, 1983; Straus et al, 1980) into the effects of race
un levels of spousal violenee and sociosconomic différeﬁce_s_ (such as, lower levels of
education, occupatidn aﬁd income, and higher rates of unemployment among blacké) present
higher observed levels of spousal viclence among blacks. Here, evidence implicates that racial
 differences involve more than socioeconomic differences but that éultur‘al factors have greater

~ determining influences.

Such observations are especially relevant in South Africa_whe:e'an overwhelming culture of
violence has.developed; that i, a siination in which violence becomes .acce'pted 4s 2.noMm

rather than a5 an aberration.

" Donzelot (.1979) argﬁes that the family cannot bé viewed in isolation from social proccsseé.
McKendrick and Hoffman (1990)_ document that in South Africa the crises int.roducef.! whh
'Apartheid and the consequent migrant labour s&stem forced breakdowns in family functioning

“and an erosiont of _tradition;#l patriarchal power, Such humiliations of raciszﬁ ‘subsequently

pro&um-;d a sense of impotence and rage amongst black males which has manifesfed in violence

against womes. .

In contrast to these opinions, three further studies have ernerggd from the literature and
_ illustrated that intimate violerice failed 10 make a raciat distinction in the severity of _abuSe
 experienced. Rouse (1983} investigated possible differences between waite, black and hispanic

- university students who experi¢aced abuse in their dating relationships. Sorenson and Telles



(15991) examined marital violence rates between white and Mexican womes, Gondolf, _Fisher
and McFerron (1988) analyzed data from approximately 5700 interviews with battered women,

In all cases the investigators forwarded the position that marital violence is colour-biind.

From the aforemenﬁoncd knowledge concerning the _risk.fagtors, lt becomes obvious that many
contradictions and iﬁconc!ushr.e. evidence ex.ists in this area. In South Africa where the
.population is so divérse. addiﬁohﬁl information concerning the. effect of certain demographic
variables, such as racé and education, are extremely important in d;'aw_ing closer to an

~ understanding of this destructive occurrence in society.

In order to clarify and confirm past findings, and gain new and thorough insights into the risk
'factors' of abuse within the South African conbéxt, the present study' identifies the need to
~examine the relationships which exist between various biographical characteri#ﬁcs and the

~ dimensions and severity of abuse.

Despite increasing research on physical violence and sexual aggression against. women,
researché.rs are still Stﬁggliﬁg fo undcrsnﬁnd all the ways women ar_é séﬁously harmed by
abuée. Trauma and posttraumatic stress disorder (PTS.D)_ frameworks ag applied to domestic
violence are é couple of ways ifi which investigators have atteinpte’d to explain the experience
and develop techniéues for dealing with the conseguences of violence (Babich & Voit, 1992; .

Browne, 1993; Dutton & Hemphill, 1952).




Exarninations by Houskarmp and Foy (1991) and Kemyp, Green, Hovanitz and Rawlings (1995)
have deduced_ that both the ir_m.nsity of physical violence and length of time over which the
. battering relationship persists; heightens me'susceptibility of victims to PTSD. More.physi_cgl '
| and 'vérbal abuse, n:-::'\re injuries, a greater sense of threat and ..morc forced sex in the
relationship, all -cciincid_e with the experience of greé.ter distress symptoms for the battered | N

woman (Kemp et al, 1995),

Past abuse or traum'a, for example being ﬁ victim of child abuse, las also been found to be a
‘strong prédictor of whé_ther'or vot an abused womarn will report stronger Symptom_s_ of PTSD

E (I{ramer & Green, 1991; Rotﬁ-. Wayland & Wuolsey; 18903,

Hitberman and Mﬁnson (19;?8) describe how in 2 similar way to combat vetemﬁs’. disdster
victims, rescue workers, amli. other.._P’I'S. patienté, assaulted victims express behavioral and
ernotional symptﬁms of PTSD. These symptoms include feélings of severe agitatioﬁ, aﬁ:ﬁety
and anticipatoq terror. Battered women often are utable to relax or sleep, experiencing violent '
nightmares in the night.. During the daytime they become passive and lacking in energy. They
recount feelings of hopelessness, helplessness and despair, and regularly view themselves as

pdwerless to changg their lives.

Frequent somatic symptoms have also been reporied, sucl 2s headaches, asthima,
gastmintestihal symptoms and other chronic pains {Lystad et 1, 1996}, Suicide attemixs are

also not uncommon.



~ Janoff-Bulman and Frieze (1983) discuss how traumatic events, sﬁch as wife battering, have

such severe consequences as the basic assumptions which people hold about themselves and
their world become shattered under such an experience. Coping with victimization thus entails
' minir_n_im‘ng threat~ to these assimptions, and searching for meaning which can be done in

adaptive ot maladaptive ways (Epsteln, 1991).

‘Marshall (1993a; 1993b) continues to explain that when the trauma is nngolng and cansed by :
a partner the likelihood that women will cope in maladaptive ways may be increased. When
the trauma includes additional ongoing psychological abuse, the fikelihood of xﬁaladapﬁve_ '

coping is increased even further.

Here, it becomes important to note-that even though most past studies examining the causes,
theories and consequences of abuse mainly focused on physical and sexual assaults; recent o
investigations (including the present study), have begun to recognize the severe detrimental

écarring which psychologica! and emotional battering can leave on the victim.,

Marshalf (1996) explains that psychological batiering is fikely to be much more prevatent and
has the potential fo pervasively affect a woman as it targets perceptions, thoughts, feelings and
héhaviour; which consequently affects how a woman views herself, partner, relationship and

others.

- Loving (1994) emphasizes that the reason why emotional abuse impacts s¢ intensely on the
individﬁal is due to the fact that psychological and verbal aggression is an ongoing process it
_which one individuat systematicaily diminishes and descroys the inner eelf of another. Often

- the continuous discounting of the woman's needs and feelings as unimportant contribute to a



' profound sense of loneliness and sadness. This condnues untit eventually the victim begins to

experience these aspects of the self as seriousty eroded or absent (ibid).

‘Marshall (1996) stressas that }t is impoﬁant_td remember ti, * men can be psychologically
abusive. wit;hdut:béing violent or séxually aggmsswe Yet, emotional assanlt in and of liself can
cause seﬁﬁus hrm Most_ measures and procedures into abuse are developed to reflect the
" experionoss of wome in sheliers or as identified in hospials and through police teports, This
_'lim % researchers’ kﬁowledge and understanding' to the psychulogical abuse sustained by
physically buttered women. Thus the present smd.y.suu.gh_t to gain an unr!ctslanditlg sfthe

| psjrchoiogical abuse which has invaded the ge.ueralfpdpulaticu of uinployed women, .

.The. effects of mbuse are continuous for most women because of intméive -me_moﬂas;
flashbacks, feelings of re-experiencing the trauma, These symptoms are often pathologized
rather than interplfeted as survival mgchanisms..Similarly, most womeri who display coping B
‘strategies dre tlamed for causing their own abuse and held rcs;:ohéiblé for what are essentially

normal reactions to abnormal situations (Walker, 1994),

Interventions at primm'y.'séoondary and tertiary levels have been suggested by McKendrick
and Hoffman (1990) in an attempt to assist battered women in improving available coping

pesources.

Primary tntgrvention strategies which eliminate conditions which lead to the occurrence and

maintenance of wife battering need 1 be developed, Besides altering certain mindsets which



exist in the culture of South Africa, they suggest that adequate welfare system# are crucial in
. intervening in the problem of wife abuse at the primary level. Such 2 system would tnvolve
a viable partmership between the state and the voluntary sector in providing services and |
materjal fesourbes; Such intefventions al'e necessary és by Kalmuss and Straus tl982) shows
that economiﬁ dependende rather than psycﬁological dependence keep's women in abusive

re’ationships,

At secondary lavels'su'pport needs to be offered to women by educating the eommunity and
public about the severity of abuse which exists, as well as réf:-;g’es..where abused women may
seck assistance for assault, New services, é!ﬁergancy refuges and shelters, such as POWA and

the Cape Town Crisis Centre also need to be created.

Tt is through offering the: battered women accommodation int a supportive environment,
removed from immediaty. anget, that the victim is given an opportunity to break free from

traumatic bonding, overcome her severs isolation, and decide on & future direction for fier life,

Teniary inte_fven‘tions aim to assist those whose lives have been affected by violence, that is,

treatment and counselling approaches for both battered women and the batterers themselves,
80 a3 to prevent future abuse. Therapies, such as crisis intervention, psychotherapy, group -
therapy and in 1:i minority of cases marital therapy, are all employed in an attempt to reduce

the destructive effects of violence.

‘Douglas (L987) writes that the decision to stay or leave the abusive refationship is onte for the
battered victim to make, Interventions and 'coping resources are media which assist battered

women in gaining a senss of mastery over their lives.



Various coping resources have been identified in order to assist individuals in achieving this

goal. -

_ | Social éupport networks, for example from shelter houses, as well as from the abused victim's'
family émd friends, are resources which have been found fo be important factors in increastng -
© the individual's ability to mgain a sense of self-worth, reduce the stressfiul impacts of violence
and restore psychblogical healih and_ well-_being' {Mitchell & Hodson, 1983; T;an' Basta..
Sullivan & Davidson, 1995), )

However, in some cases suppo& has been fdunﬁ to be inadequatn or totally #Bseﬁt. A shortage
~of sheit;e.r hbuseé, as well as inaccessibility of such support systems to the majority of the
'uneduqated population ia one reason for the inadequacy of Support. MorP: significantly
 additional cases have reported thﬁt family and 'friends. may ignore the abusive 'éimation or have
even been'fopnd to side with the batterer on MSions (Dutt_bn. 1.992)'. Iﬁ such in;ténoés the
exacerbation of the desiructive effects on the esteem and dapression _experieuced by the

battered victim is not surprising.

The .pcrvasive consequence wiich echoes in both the aetiology and'. maintenance of the abusive
relauonship is loss and the fear of loss, Russell & Uhlermann (1995) describe how battered
. ‘women experience grief at many levels - loss of the ideal relationship, loss of selt—esteem. loss

_ of controf and self-determination, Toss pf happiness. Dezin (1984) has emphmzed that vxolence
may be an attempt &o regain through the use of emotional and physical fon::e; something that

has beeq lost. However, paradoxically, violence déstmys the intimacy it hopes to regain,



In response to the probable lack of rescurces available to abused women in dealing with such
great Ioéms,_ the following study is an attempt to explore coping resources which may exist and
aid victims i recbnstructing their sense of self. Such resources _(axplofed i_n the following

chapter) inciude those which lie within the personal charactcristics of the v1ctxmized individual‘.

- as well as those alternative resources which the individual' may gain from her interactions with .

others in the working sphere.



" CHAPTER 3
LITERATURE REVIEW (CONT)

INTRAPERSONAL AND INTERPERSONAL COPING
RESOURCES

Theorists have provided evidence as to why abuse women continue in thie relationship, Basic

“reasons which have emerged iﬁclud_e economic dependence, psychological_commiunem (Strube

& Barbour. 1983}, lack of soclal support (Mitchell & Hcdson, 1989), and self-blame

{Tnmpey, 1989) Gondolt‘ (1988) reported thaxof those seekmg shelter‘ appmxrmasely one- |
third of battered women return o their batterers; and Pra.nge (1985) explains that women who

return to their abusers attribute the violence to their own personal defectiveness.

| Similarly additionat research inﬁo spouse abuse has forwarded.ﬁndings whiéh illustrate the
- _. nelatidn#hips of abuse with feelings of -Self-ﬁla:ne, anxiety, powerlessness, lack of control, and
o_thef symploms of post—tfaumatic stress disorder which arise as a consequence of “iolent
encounters (Alexander, 1993; Bamet, Blackman, 1989; Mastinez & Keyson, 1996; Feinauer,

Callahan & Hilton, 1996; Hoff, 1990; Orava, McLeod & Sharpe, 1996; Valentine &

h . Feinhauer, 1993). These symptoms which have been found to have a profound impact on the

~ complexity which the victim has to face in her decision of whether or ftot to leave the abusive

relationship (Blackman, 1989; Follette, 1996) Walker (1979) termed learned helplessness.



Walker (1984)- continues to explain that learned helplessness' arises' when ﬂie violence -
: eventually d@letes the womsn and her motivation to help herself. Similar to Orava, McLeod
- and Sharpe (1996), Kaplan (1996) and Folletts, Polumsy, Bechtle and Naugle (1996), Walker. ._ :
- recognizes that this demotivation to help oneself manifest_s due to certain st_rains of being a

- battered vietim, Thcs_é include the behavioral construct of apathy, the cognitive const_rﬁct of _.
pmblem-solving difficulty and -the affeetivé constracts of depression and low self-esteem, As
mentioned prevmusly, such responses are charactensnc of PTS symptoms and reduce. the

mtrapersonal coping effectiveness of the woman

Nuriué et al (1992) re-empﬁasize the destructive effects of abuse on the 'intrﬂpersonal .
s’ymptonis of lo& self.esteem and'.hi.gh.levels of depression which con__sequentlf aiter the
individual's ability to cope and survive, Thus investigators of the paét and within the présem
i siudy seek a more DI'BCISB understandmg of the relat:ons!up between abuse and these symptoms |

of self-esteem and depresslon
3.2, INTRAPERSONAL COPING RESOURCES

Overail the association between gbusé and self-esteem, which refers to cognitions aboﬁt one's
worth and value, (Duton, 1992), appears to be well-documented; that is that incressed gbuse
is related to Jowered self-esteem (Aguilat & Nightingale, 1994; Mitchell & Hobson, 1983).
- However, wﬁet_her women of low self es'téem. arc likely targets for battering _rélatinnshfps or

that bastering causes low seif esteem is not entirely clear (Aguilar & Nightingale, 1994)_. _



- According to Dutton (1992). battered women demonstrate their lower self-esieem by believing
+ that they do not deserve or are not worthy of better treatment by their partner, and at times
believe themselves to be less worthy than any other women who have not been battered, |

snmehﬁw bel_ieving that the abuse has diminfshed their value as a human being.

Hoff .(E.QQG) confirms that battgring exacts an enormous toit on the woman's aoeepmﬁoe of
) herself, and is closely linked with her sense of power or lack thereof in her marital
relationship. Here, exposure to violence within an abusive relatibnshfp pmduﬁes a cognitive
‘set resemibling learned helplessness. Thus iniplying that Wbmeh remain in _étbusive relationships
becaﬁsg tﬁey learn __to. be helpless - .eamn that they are unable to con_froi or prcvent.ﬁieir .
'husl.:.ands‘ P mfbursts. yet simulfan&ously feeling a sense of responﬁibil_iiy for ﬁmvo_king
the assault.against them They are trapped in a situation where they ane boﬁ in control and out ..
 of control, This opinion coincides with those of Browne (1986) and Finn (1986} that physically

abused women perceive their lives to be controlled bj- external factors.

_Whil#t most researc'h. has focused on physically abused victims (who have been': found 10
 experience adverse psychoiogical consequenoes), Aguilar and Nightingale (1994) and Feraro
(19‘7§) have found tha_t psychologicﬁl abuse, such as fear and humiliation does conttibute o
long-term effects on women's self-esteem: Foilingstad, Rutledge,l Berg, Hause and '_Pbl_ek
(1990) also ifiustrated that emotional abuse which was festricﬁ_ng émd controlling (for example,
being told who they can see and being denied access to finances) had a negative effect ona -
wom.an; and within their study had more debiiitating effects on seif-esteem than the physical

abuse experienced.



These findings were confirmed by Aguilar and Nightingale (1994) who also explained tha: it
may be due to lowered self-esteem that women learn helplessness and find it particularly

difficult to make life changes that require regaining control of their lives,

Thety, fabuse experienced and when .the. abuse owurred have also been related to.t.he level
of self—estéém (Aguilaf & Nightingale, 1994). Thﬁs ﬁ:rther_invéstigatioﬁs iﬁto type of ab‘usﬁ _ |
wonld need to be a&ﬂniswmd Wornen who experience physical ébuse are more likely to view
. theu' relationships as abusive due to the fact that our society has clear[y Iabelled physmal |
i aggresslon &8s abuswe Howeve:, from Aguilar and nghtmgals 5 (1994} study itis cvrdent that
the incorporation of the less easily definable variable of emotional abusa also needs (o be
recoghized, as emotionally batiered women may be particulasly vulnetable to Ibw.erﬁd self-

worth,

32,2, DEPRESSION

There has been convincing research (eg Jafte, Wolfe, Wilson & Zak, 1985 1986; IOIﬁ.va et
al, 19%6; Walker, 1994) relating abuse to feefings of deprossion. Cascard1 and O'Leary (19‘!2)
.reported that as th., frequency and severity of physxcal \nolence experienced by an goused
woman increases, her self-esteem decrepses and her dcpre_sswe _swnpramolggy increases,
Kemp, Rawlings and Green_' (1991) and Gelles and | Harrdp (_1989) re;émph'asize that’
psycholo'gic#_l distress iﬁcneases with the level of husband-to-wife violence, and that the more

severe the history of abuse the greater the depression that results,



“Based on Beck's cognitive theory of depression, this psychological state is "a manifastatio‘n of
felt lmpelesmess regarding the attmnment of goals when respensibility for the hopelessness is -
atmbuted to one's personal defects” (Greene, 1989, p650) This statement highlights the fact
thet, in congruence with Cascardi and O'Leary (1992) findings, depression is closely linked

to the low levels of esteem encountered by victitns of ab_use.

Russell and' Uhiermann (1994) have indicabed that depressinn and low sélf—esteem' are'
promment among*st women in abusive relatlonshlps and even amongst women who have

 attempted 1o leave fhe relationship. One explanation is that the battered woman, similar to a

non-battered woman with serious relationship problems with a man, is faced with the loss of

an ideslized felaﬁonship and of the roles associated _wit‘n_ that refationship. The depression théy. .

feel ts part of the grieving process of loss.

Dutton {1992} zdds that the abuéed victim feels emotional pain and sadness due to the losses
not only of hope about the future, but also due 10 the loss of sense of identity and self-worth,

- 'lbss 6. home and loss of income, ted with that relationship, The depression they

These rci:ofhad feelings of grief have also been identified as resulting from the battr,red :
woman's social isolation, Browne (1987), Mitchell and Hobson (1983), Tan, Bast, Sulivan
and Davidson (1995) have shown that abusive men do tend to socially isolate their victims
.fmm friends, famzty and situations conducwe to meetmg new people, In addition, Valentme
and Feinhaver (1993) report that ﬁndmg suppor_nve_relanonshlps outside the family are also
c.ruc.ial_in overcoming sympwmé of abuse. Dutton {1992) comments & = often th.e'abused.
vietim gives up enjoyable or rewarding .activities. for example being with friends and family

| asan attempt to reduce the batterer's anger.



However often this only compounds the batterer . intentions of social isolation, as Russel! and
Uhlermann (1994) and Schutte, Malouff and Doyie (1988) have discovered that contrdl and
intimidation are exacerbated in the absence of support, because there are fewer people to

' whom' the victim can furn to if she decides to try and leave the abusive relationship,

From the above evidence it is certain that abuse does &estmy the individu_al‘s sense os self
which manifests in negative feelings of depression and poor self-esteem. In response to this
sense of hopclesshcss, Nurius et al (1992) suggest that the individual's poor intrapersonal -
' coping resousces can be accommodated if the individual has alternative interpersonal Iresources.
wfﬁch_ can corpensate for the negative effects of abuse. These intrerpersonal ¢, sources
help té mobilise the individual's cdping capacity into coping.skiils By reductag the low self-

esteem and depression experienced.
3. CAPACITY

Thus Nurius et al (1992) ﬁtate that i order to aid battered women in their coping efforts,
researchers need to better discern significant factors that are amenable to change and over
which the women have control. These have.to do ﬁrith_ iniprovihg their coping c's'apac_ity. and
specificalljr with incréasi.ng their intrapersonal cognitive coping resnarces, namely - level of

self ssteen and reducsd levels of deptession.

As previously noted in order fur these coping resources to be copverted into active coping
responses. remforcement for desired behavioral change from external supports, that °s, from
mterpersonal coping resources need to be present, One of the main interpersonal coping

‘resources ‘which has been highlighted in the abuse literature has been social support,




partir:f‘larljr from friends and family. However, studies in this field provide contradictory

_ information.

The majority of literature on support from both family and friends offers the view that positive
suppost nietworks have a buffering effect on stress symptoms (Brubakes, 1993; Cohen & wils,
1985; Tan et al, 1995), and are important factors in batiered womens' abilities to recover froin

viclence at the hands of their partners.

‘An’ analysis of the Iitcramré on social support teveals the existence of three major
cbnceptualisationé of social sﬁpport in asSisﬁng .abused victims, nam_eiy gratiﬁcatibn.
equalization and con:exmai-mraat reduction (Bllls, 1992). Thoits (1982) expsains that social
. support is “the ﬁegme to which 2 persbn's needs (socioémotional and niateriai) are gratifiéd
thrcﬁgh Intecactions with others™ (p147), Here, suppdrt is equated with the satisfaction of '

needs by others,

In opmparison, Lazarus (1981) cited in Viano (_1992),.conceives of s@ci&i suppoft Ias social
interactions with others that induce perceptions that the resourccs. others provide (emotional,
cognitive and material) are equal to or greater than the demands by individuals experiencing
life-event stress, Thus suppért’ means reducing the gap between perceived stress and zvailable

TES0UTCeS,

The third théory of social abuse or the threat reduction mode] forwarded by Brown (1981)
' conceptualises support as a cognitive appraisal. Stressful life events, such as abuse, threaten

stable contextual meanings in an individual's life. Sodi_al support in response allows for



interactions that inculoate stable meanings that assist abused victims in readjusting and

repairing from such threats,

in comparison, to the positive effects which social support can have on the individual, further
studies have ilustrated that often support offered by family and friends of the battered woman
is totally inadeqﬁate, or may even have reverse buffering effects or the stress symptoms

" experienced by women if listle or no support exists (Dutton, 1992).

Gurly (1989) comment.?. that it_r some cases social obstructionism reg:ades' supbbrt énd -thw_af_ts
Ny the womén'a efforts to respond -fo \;‘he abuse, For example; fam_ilf mcmbers. may -;e_rfsr__:our_agé_ a .
N w_bm:'m t0 retirn to her batierer and "give him another ch_a;lce", may discourage her from
~ leaving in the first place, and have even been found to testify for the batteer in é.'éase of
© criminal proseﬁution- against him, disregarding their howledge of pre\fidu_s abuse (Duiton,

1992),

* Thus it becomes obvious that alternative and additional external éuppotts and coping tésources
are required to aid women who ate feeling the adverse Impact of spousal violence. One domain

which perhaps can offer such alternatives is that of the working sphere,
| 3.4, ALTERNATIVE INTERPERSONAL COPING RESOURCES
“Research in the work domain has demonstrated that worksite coping resources including

satisfactory psychosocial work environments; are associated with positive rental health and

the reduction of stress symptoms (Atonsson, 1985: Gardell, 1982; Heaney, Price & Rafferty,



- 1995; House, 1981), However, little is known about the exact role of im:rksite caping

resourgss in improving mentat health or how worksits coping resources can be enhanced,

S_imilﬁrly,_ althoﬁgh_ within the last couple of decades more oompreﬁensi_ve research .inm the
family work intarfacé, and- the campeﬁsatidn and spillover effects which each domain has on
' tﬁe'other has evolved, Hittle is known about the relationship of abuse to work variobles, A -
_ study pcrfonned in South Africa by Nkosi and Orﬂepp (1992) has shown that spnuse abuse is
: mgmﬁcantly related to low job sansfactmn and job mvolvement, whtch lllustrates that abuse
m the South African workplace is affectmg employees and their performance. Yet, 2 dearth
of infoﬂnétion into the worksite coping resources and the @:ons_equence.s of .abuse on employces -

is obvious,

Although little research e.)usts about the relationship between abuse and work; two workplace
coping resources which ﬁ_ave been found to have an effect on employees experiencing stress

symptoms are Workplaoe'social support and_value_-rich work,

The 1wo main forms of work socfal support within the literature inclﬁde social support from
coworkers and supervisors. In addttion. more recently wath the emergcnce of employes
_ assmtance programmes it is thought that !hese counsellmg pmgrammes might also contribute
an additional form of social support m the workp[ace. Thus the latier and former will be '

cun51dered in tymn.



‘Winnubst, Buunk & Mérceli_ssen {1988) have operationalized social support in a number of
ways - as the integration in a socia_,l network, as the quality of relationships between people, -
as perceived helpfulness and as influencing psychological well-being by fuifilling needs for
affiliation, belonging, respect, social recognition, affection and nurturance. Tius an individual
expeﬁencing social support feels that she is cared fdr (emotio:ml_ support); that she is esteemed |
{esteem sﬁpport); and that she belnngs to é._ network of mutual obligation and communication .
{networlk ﬁuppon)..(Daniels & Guppy, 1995) < all aspects which are'adverseiy. effected in

abusive relationships,

Within the Workfome, sbcial sui:port t_nﬁy enhance well-Deing directly through increaéing self-
B ésteem, bolstering moralg or sirhply p_roviding a sense of afﬁli_atiqn of belonging (Ganster,
| Fusilier & Mayes, 1986; Heanéy E.t al, 1995; Housc,_ 1.981.). Sbcial support in the workplace
has also been_found to iﬁdirectly enhance mental healih by affecting employée coping

behavioar.

Instrumental social suppo& has been found to he_ip emp}oyees exert_isituational.c:ontrolg for
exaniple whén advice is offeref by fellow employees of how tﬁ maodify stressful situétions.
'Otht.:r forms of supportive behaviours, such as diverting employees' atiention away from potent
stressors; and providing constructive feedback abbut one's perfonﬁﬁnce that connotes caring,
understanding or afﬁrm_ation {Heaney et ai. 1995), can iead to the reduciion of stress- 'élated__ '_

Symptoris.



In so doing, the individuai is empowered and reassured of her purpose and her worth in
making & contribution. Thus employee appraisals of adequate coping T sources may depend
~on the availability of social support, which it turn is determined by the quality of telatzonshlps
maintained with one's coworkers and superwsors people thh whom one has contact durmg '

the day and with whom one shares a sumlarity of experience in the workplace (Thoits, 1988).

Although social support has many positive-oons.equeqces, it must be emphasized that coping
efforts can be double-edged. For example, seekihg & job transfer or skills tm'ining.can be
abserved as active .efforts tDWards pésitive changc Yet, simultaneoﬁsly such changes can also
lead to increasmg strP.ss and abuse, “especlally If the woman attempts change in a reiatwe-_ |

' vacmum of social cogmtlve supports” (Nunus eial, 1992, 9238)

Thué wh{;thct percepﬁons of social sunpport received wit_hin the workplace are posiﬁve o_i'
ﬁhethar no suppbrt exists, may have serious i_mpécts on the p"roposa‘d’ aliemative 'copi_ng"
rés&urces. In such cases, insteﬁd of alleviating the negative effects of abuse, poor social
networks or a relationship with one's supervisor which can be as huﬁtiliating or.deg'rading as
that experiéncef_l in an _abﬁsi\"-a spousal .relationship. may ieave thé individual feeling

incre_-a_siﬁglj isolated, deprsssed »nd lacking in confidence.
 Another medium through which the workforce may offer s'ocial support 1o abused women

might be through the astabliahmeﬁt of employee assistance programmes or counselling

strategies,



Hdwever, a study by Hamilton & Coates (1993) reported that certain professionals - nainely.
emplbyment, ﬁus’mcial and addiction counsellors were not helpful 1o the abused participants

in their study, most of the time.

J_ohnsqn (1985) states that perhaps these gfoups are noi aware of _thg impact on 2 woman's
| 'tenta"!ive bid for héip, or perhaps they may not see their response to abusg as a priority in their
work. Hamilton and Coates (1993) oom.mue that althaugh thesa professmnals are not generally |
expected to be "tramed" to pmwdc services io abused women, they are appmached by abused
. women for help, (this might espacmlly be true in South Africa where epldemrc praportions of

violence exist).

Inappropriate or fack of responding from counseliors in the workplacé might leéd toa w_orﬁan
losing what miyht bea very loose foot}iold on her aEility to take action mseekmg further
.aséistance on her own behalf (Dobash & .Doba'sh, 1979). These findings are reflective of the
reports of Macleod and Cachieux {1980) that lprofessionais haye not respom-‘ﬂr-’ deq::aitely. to
. the needs of battered women; and of Stark {1979} that the responses of service agsncies oftbn
-leads to dot_ible victimization,_ first by the abuser, and secondly, by the agencies themselves |
through ack of recognition, inépt advice and interveation. Thus once again the implications
of wheth_ef or not suppor.tivé networks appeér .positive 'br whether they exacérbate_ the feelings
of isolation,inadéquacy and depression experienced by the woman and her coping réSources.

are illustfated.



W

In addition to social mpﬁﬁrt provlded by the workforee, another interpersonél variable which
“has be‘en found to alleviate symptotﬁs of stress in workers is value-rich work. Research by
Knoop (1993) and Locke (1976) have shown that work values are conducive to ong's welfaré;
and that although stress modcls and studies of organizations tend to ignoré values as a re_medy
for stress, interactions .of indiv.idua.ls it 2 posttive envirdnment have been found to reduce. the |

negative consequences of stress,

' _ K_noop ('1 993) identified four wb.rk vﬁlues ﬁs rﬁeaningful pfedicéors of stress or #Ile’viation '
* thereof (and wﬁich ane hypoﬂiesized to have Sim__ilar effects on the_stress e:_&perienccd by
battered women).These include : | o

@) esteem from others
(i) achievement through work
(ifi) meaningful work

{iv) use of one's ability and knowledge,

- Knoop (1593) éontinues thai within his study evidence was obiained that three of these four
dim'er.asidns worked especially :\_veli as stress 'reliavers;. namaiy that (a) méaningﬁ:l .work
alteviated stress syniﬁtoms such as .'feeling' worthless, trapped, troubled, hopaiess and
disilluéioned; _(b) esteern from others made péople feel more optimistic, happy and en§r§etic;

and (c) a sense of achievament reduced feelings of tiredness; exhaustion, and weariness.

These predictors are synonymous with those indicated by Elizur (1995) who found that women

as appased to men valued affective and cognitive elements of work, such as opportuaities to



interact with people, and meaningful work far more than the material and reward systems

favoured by men.

Finﬁings suggest that situ_atiohs and values interact to bring about relief from stress, This
means that if work is bland - if the job offers ﬁre perceived t0 be less than what the job holder
‘demands, gmmr stresé v}eill émerge. Conversé_iy,- enriched jobs can lead to relief of steess
Symptoms if the job __offer_s are perceived to be equal or grcater than what the émployee.
demands (Elizur._ 1995; Knoop, 1993). Sﬁch complex and enriched jobs are also mdré likely

to contain desired simqtional job features that rglieve s&qss indu_ded by unwanted fgau;res ¢ in |

comparison to dull jobs which may contain unwanted job features. .

For researchers ia this fieid investigations are based on the theﬁry that enriched jobs lead to
relief pf stress symptoms because a job _thﬁt is desired will compensate for desired bat
unachiev_e& personal values. Within this study, thié would mean that pqSiﬁve perceptions of
- work and & job that btovides the abused woman with a more positive view and belief in her
" .selt' .and worth ﬁill compensate for the sense of péwerlessness, worthlessness aud depression

that she is 'experiencing.

It is thought that value-rich work, like positive social support received within the workplace
will provide alternative and additional coping resources for the abused womas, which in

might impact on her coping responses to the violent relationship in which she is trapped.

Mills (1985) suggests that women who are abusid by their husbands must manégc_ vioience and
this involves the deveiopment of strategics o cope with it. Nurius et al (1992) apree that

 responding to partner aggression depends on the battered woman's coping capacity _and her



" resottrees to mobilise that copisig capaoity into coping skills. the following investigation is an
| Mt to examine the reiationships which exist between the various 'coping Tesources. More
: speclﬁcally, it is an examination of whethier the 1den11ﬁed a[tematwe interpersonal resources -
provided by the wnrkfome assist in mobxllsmg those mtrapersonal oopmg resoumes of self-

" esteem and dcpresswn to ulumately develop active and saiisfactory onpmg slull,s




CHAPTER 3 CONT.
SUMMARY OF HYPOTHESES

“The present literature xeview illustrateed a summary of t_hé research performed in the area nf -
spouse zbuse. The main focus of the second chapter was to contextualize the reader within this

area, prdviding information about some of the characteristics, risk factors and oonseqlience's

related to violence against women.

In responsé to these cdnc_:ems the third chapter recognized some of the coping' resourbes_ o

available to batte-ed women. Those which have been investigated previously have included the

intrapersonal coping resources (or more aptly, the lack of such resources) of se}f—esteern and

level of depression. Mdst of the literature has shown that self-esteern is negatively related with

the severity of abuse; whilst depression has been related positively with abuse. 'This would :

mean that as the severity of abuse increases so self-esteem would decrease and depression

increase.

In comparison, a study by Walker (1984) indicated that the assaulted wormen in the sample

rated themselves high on the seif-csteem variable and did not report feeling depressed. In fact,

Walker (1984) and Russell and Uhlerman (1994) observed that women who had lef: abusive

relationships displayed a higher risk of depression and feelings of grief.

Thus the present study re-examined the relationship between these variables; namely whether

severity of abuse would be negatively related to self-esteem; and whether severity of abuse

would be positively related to depression.




In comparison o shese more expeotant findings, the rest of the research questions explored
| new'i.n.temctioﬁs‘ in both the area of abuse and in the weork sphere, Hers investigations
anticipated that reiztionshins wonld exist between these two isolated worlds, Research has

" indicated compmsation and spillover theories in the wﬁrk—family interface; but fhe uﬁusual_ link

between abuse and work hag rately been documented.

This study makes & further unexpected introduction in that it investigates work as an alternative
_coping resonrce for batter_ed victims, Work functioning almost a5 a thetapeutic aspect in the -

) Lives of these women.

Tius re_lationslﬁps between thesé a’liemativé interpersonal coping resmlmes and the formerly
introduced intrapersonal coping resoutces were also cxamined...’l‘he.se included whether
relsitionships would exist hétwee_n self-esteem and the work support ahd value-rich work
 expericnced by employees; as wel as whher thess work-rolated varisbles would have an
‘impact on the Aepression characteristic of battered women. Thess relationships wére also

B e.xammed in terms of severi_ty of abuse and wh:.dn_ar the severity of abuse impacted on or was

- at all itself impacted upon by work social support and value-rich work.

A further new element in these iﬁvesﬁgaﬁons invalved the utilization and effects of employee-
assistance progmmﬁles. Similar to work social support and value-rich work, such programmes
were thought to have a pqsit;-(e effect on the destmictive consequences o. abuse on the

individuals’ self-esteem and levels of depression.



HYPOTHESIS 1
(A Severity of abuse will be negatively related to seif-esteem.

(B) Severity of abuse will be positively related to selt-esteer . .

HYPOTHESIS 2
(A) Positive work social support will be positively related o self-esteem,
(B) Positive work social support will be negatively related to depression.

(C) Positive work social support will be negatively related to severity of abuse,

HYPOTHES!S 3
- (A) Value-rich work will be positively related to self-esicem,
(B) Value-rich work ﬁ'vili be negatively related to depifcssion.

(C) Value-rich work will be negatively related fo severity of sbuse,

HYPOTHESIS 4

- {A) Womén who have aco_eés to alte'maﬁve. employee support programmes_which offer

| adequate information and support wiH report higher levels of séff-esfae.em. |

(B) Women wlio havé access to alterhative employee support programmes which offer
adequate information and support will report lower levels of depression.

- As previously stated ceriain tisk Factors have been highlighted as having au effect on the
severity and ty[_ie of abuse experieticed, Thus in addition to the aforemehtioned primary
hypotheses, a secondaty set of hypotheses emerged eoncerning the participants' biographical

“information and backgsounds with the severity of abuse encountered by the sample.



. HYPOTHESIS 5
Age will be negatively related fo severity of abuse,

HYPOTHESIS 6

Educational qualification will be negatively related to abuse.

. HYPOTHESIS7 | | |
 Number of children in the family will be negatively related with abuse.

HYPOTHESIS 8

- Race will have an effect on: the severity of abuse experienced by women.

In addition to the ﬁypomeses stated above, farther relaﬁohslﬁps and complexities sufrounding
all the xelationships.in the study were examined. For example, the modcrﬁting effects _of some
variables on relationships were analysed. Han due to the exploratory nature of the study,
specific hypotheses of such effects could not be made. In fact, these analy 3s.were. caly

 explored in order to gain further insight fo the findings obtained.

The following three chapters explore the aforementioned hypotheses, the procedures used to

test these -hypot_hﬁses and the subsequent findings and results of these efforts.



CHAPTER 4
METHODOLOGY

- Many present day researchers in the psychological field have been criticized for theit proneness
in 'employing ;tureiy qﬁantit_ativc, objective research techniques in measuring psychologicai
variables, Yet i,vh_er_l it qorf:.’e.s to the area of spouse abuse the feeling re'r_nains that alternative _
research strategies employing qaliative methods need to b consideted (M;ifphy & O'Leay,
1994). Murphy and o} I;.eary (1994) .cont.inue that .'qualitatiVe research _stratsgies further

elaborate the richness and complexity of subjebtive experience and social context.

Thus thé majofity of studies iﬁ this field utilise qualitaﬁve methods vi.a the use of interviews
either teiéphonically or by .person—to-person contict when collecting data, Although these
fnethods ﬁre understandable, 'espécially_ cohsideﬁng the sensitivity of the subject and its
consequences for participants, simultaneously ;:his highly subjective form of gathering data
_ wou_ld raise ﬁroblems concerning the validity of the results. This ﬁoncem.is refevaaf prin;lai‘ily
© due to the reliance on ve researchers interpratation of the interview material, buﬁ secoudly, .
_due to the fact that such methods reduce the anonymity of the responses which could lead to

the threat of soclal desirability ¥izs and the victim's need to protect her abuser.

Simultaneously how'ever,'Bamett: {1996).states that too much research In the area of spouse
abuse relics on subjectivé interpretations and fittle is known about the correlates of violence

and abusive retationships, In order w ¢ ccommodate all these concerns the following study



aimed at combining and reaping the benefits of both qualitative and quantitative research
~ methods, Thus a mixed design was used in order to gain concrete evidence and correlates for
the relationships between the study variables, as well as deeper insights into the intricacies of

t_lk.ae relafiunsixips by using inore quaitative techniques of open-ended questions,

Furtherrtore the design was cross—se.ctional and non-experimental in natute, Itis described as
crass-sectional as it was 4 field study which measured the same veriables across the complete
sample of indivich;als on oue Won only (Christensen, 1985). The research fonhat was that
of self-report quesiionnaires and the respondents were able to fili out and retum the |
questionnaires in their own time, There was no direct c’ontﬁolor maﬁipuiation of the \}ariables._ |
of control or experimental groups, and thus the research could not be viewed a5 experimestal,
In fact, the research désign was descriptive and illustrated the associa_tions b_etween the

variables ;'amer than drawing causal inferences as in an experimente] desiga.

The investigation included five study variables, namely self-esicem, level of depression, work

social support, value-rich work and spouse abuse.

4,2. THE PROCEDURE

.Frorn the outset it is imporiant ¢o note that this investigation was not purely an empirical pece

of research, but that as litdle is known of the relationships whiﬁh exisis between abuse and tﬁe

_ihempeutic aspeets of .work. it also encompassed exploratory components, For this reason, as

well as 10 accommodate the concerns of resea.chers in the area, it was thought that the mixed
Qualitaﬁve-quan'tilati\te procedure woulﬁ be equally apb.'opriate here 50 as to gam support for

maore directive hypotheses, as well as a more comprebensive understanding of the ex_ploratory

© components,



As previously stated, survey-type reseafch was implementéd via the employment of self-report
| questionnaires in order to achieve this goal. These questionnaires included five pre-constructed
scales to measure self-esteem, lavel of depression, severity and type of spouse abuse, work
social support, and value-rich work; as well as seven open-ended questions formulated by the
' researcher in .or'der 1o evaluate the individuals’ perceptions and use of assistance or munse.lling

~ programmes within their organization,

Three hundred and twenty questionnaires together with self-addressed envelopes “Wers
distfibute_d .to female employees in thrée orgénizations, including bmﬁng and text.ilé.
institt_xtidns and a school. These types éf organizations were éilosén cspeciaﬁy becanse of the
greater numbers of female employees present within these organizations. This would

' consequently increase the possibility of a greater sample size ﬁnd thus thé. pmbability of
reported abuse within the samplé. Bxa:ninéﬁons from these three ;ﬁt‘ferent working sepfors also
allowed for further observations 1o be made .into whether -pa&ems might exist between tﬁese
business sedtofs with regards to _workp'lace support and value-rich work, Of the questionnaires
distribute.d.. a final sainple of 106 usable questionnaires were obtainéd yielding a satisfactory

tresponse rate of approximately 33,13%.

The questionnaires were distribuied and collected via Internal wail, addressed to assistants in
the human resource departments of the two business institutions and to the secrefary of the
school, Each questionpaire had an attached covering letter and set of instructions which
outlined the basic rationale of the study ﬁnd emphasized voluntary participation for all
pﬁrticipants. In addition conﬁdeniiality and anonymity were ensured as subjects wef‘e not

requited to state their names anywhere on the questionnaire.



Such discretion was stressed as the éuestionnaire did inQoIve very personzl infbrmation about
the réspondent and various feelings about herself and ber relationships with her partner and
| feliow workers. It was hoped that through employing such strategies that the reliability and
internal validity of the responses would be augmented, as participants would be able to answer
as honestly és possible without fear of having personal details uncovered. | This would

~ simultaneously reduce the effect of social desirability bias.
Feedback was also offered to all organizations and participants once results had been analyzed.
4.3. THE SAMPLE

The final samplé, was compoéed-of 106 employed women from all _Ievels within the three
organizations, "including. whihe—cpllar adminisiration workers, managers and neéxchers, As
previpuély explained, th_e_ gamplé was drawn from 2hre§ different wﬁrkiﬁg SEClors. Suéh
diversity in the type of organi'zations, as weli as differences in the lew_/els and types of work
perfonned was thought favourable so that the assessment would yie.l'd_ an analysis of the le\_rg!

and type of abuse which might exist in the general working population.

Therefore it is impoftant 1o recognize tﬁat the sample was not pretested in ofder to determine
whether the individuals had been abused or not, but rather that the sample was composed of
all women ~ timse who had experienced extreme, moderate and no zbuse. This sample was
éhosen -aocbrdir_lg to the recotunendation of 4 leading person ip an organiza_tion conoerne.d
spaciﬁéaliy with spouse abuse, as it was explained that women who are abused might feeﬁ less
threasened in responding to such a questionnaire if the sample inclﬁded <l womest. Such a

sampie also added a fucther advantage, namely that further indepth comparisons might also be



made as to kow the coping resources and skills altered for vwumen who were less exposed o

abuse and thosc.who encountered greater levels of abuse,

The sample comprised all race and age groups with various educational qualiﬁcétions.
Although the meority of the sample was white, the sample also included black, asian and
~ 'colourett’ ~,icipants who were combined inito a new “non-white® category for comparative

reanofis,

.' 'Ihere'were wortnen from all age groﬁps rangirig consistently bem'eéﬁ 22 and...ﬁﬂ 'yeai'si of age,
with the .. age being 37,97, Thireen 'in'dividu.als had less than & mat_ric pgss. 45 had
rédeived « .- wie, 39 had ei.ther degrees or diplomas and 9 had recewed post-graduate degrees.
- Eighty-two percent of the sample ware mothers, Eight percent were abused eitﬁer emotionally

and or physically. |

No festricti_uns were placed on who wo_uld_ be included in the sample, as it was feit wuat this
. would increase the generalisability of the findings. However, the exception that did exist i
| this regard was that all womén were requifed to be marvied or in & steady relationship.

_Table' 1 p_nbvides further information concecning the frequency details of the biographicat

- information.



TABLE 1 DESCRIPTIVE STATISTICS OF BIOGRAPHICAL INFORMATION

1 CATEGORIES

SD

VARIABLE
AGE '

YOUNGEST - z '
OLDEST 60

972

RACH

NON-WHITES 27
WHITES Rg

0.3

EDUCATIONAL
QUALIFICATION

LESS THAN

MATRIC 13
MATRIC 5
DEGREE/ L.PLOMA.?;_Q
POST DEUREE 3

242

- 0.82

OCCUPATION

SECRETARY 47
MANAGER - %9

| TEACHER 30

1.E7

1.20

NUMBER OR CHILDREN

NO CHILDREN 19
1 CHILD . 3l _
2 CHILDREN 33
3CHILDREN 19
ACHILDREN 4

1.60

L27

MARFTAL STATUS -

MARRIED 8§
LIVING WITH PARTNER
15

- RELATIONSHIP 8

145

043

LENGTH OF MARRIAGE

§ MONTHS -
50 YEARS

3.55

127

Further descriptive statistical analyses of the study variables added information concerning the
sample. Frequency di..-toutions of the total scotes obtained for the sample. filustrated that
approximately 8% of participants were severely abused (that is, both physicaily and non-

physically), 18% encountered imodetate abuse, 50% reported very mild abuse (mainly non-

physical abuse), whilst only 24%did not report experiencing abuge of any kind,




Qverall the degree of work support perceived and value-rich work repotted by the sample was
high, with approximately 60% of the sample encountering very supportive work environments,

and 54% of the sample being involved in jobs which met their expectations and needs.

' The questionnaire used to measure the various study variables was divided into theee sections,

(This questionnaire has been included for reference in the Appendices). Section A asked the .

“respondent-about their biolgraphical defails; Section B consisted of five scales to _meaéurc the
quantitative data; whilst Section C included seven open-ended _qﬁestions 10 meastre ‘the

qualitative data,

 As mentioned, this .part of the questionn&ire' consisted of 9 ciuesti_ons coﬁcerniﬁg the
illldividual‘.s personal infdrrﬁation. This included questions about the age of the respondents: _
their race groups; whether they were married, liiring with ﬂleir.paftnet or in a steady
relatiqnship; their educational qualiﬁc&tlon; .their occupations; their spouses’ occupa_tions; the

length of their 'reiatioriéhips; as well as the number and ages of the childrer in their families.



Self—estseem was measured via the Cnopersmith Self-Esteem Inventory (CESI) Fonn C {the |

Adult or Adapted Short Form) was employed as opposed 10 Forms A and B, whmh ate the
. long versmns used in schools. Self—esteem is detmed by Coopersmith (1974) ag 2 sef ot'
attimdes and ballefs that 2 person brings with himself or he'self when fax:mg the world It
pravides a mental set that prepares the person to rg:spond according to per_cepnons of success, -

acceptance and personal strength, -

Thf_:. purpose of the original (I._.ong Fonh) .Se.lf-Estee.m' invemory was thus "to nieé.sure oo
eva{uativé attiwdes_'towards the self in-._ social, academic, family and pefsonal areas of

: experienoé" ..(Coopersmiﬂl. 1'986. pl). Form C which co_nsisl:s of 25 ivems_adabted ffom this
- original inventory haé t_iﬁs goal, however the emphasis here is placed on work rather than

“academic performance as in Forms A and B.

Negative items (for example, 'I give in very easity') are marked "correct” if they are answered
L "No", while positive itsm's.'_(for gxaknp_le‘ ‘.I'm- lots of fun td be with') are scored "corract” If '
‘they are answered "Yes". All "wrréctiy" checked items recsive é score of 1. "'Incorrect_".
responses (that is, where nagaﬁi\;ely worded items receive reply of "Yes" and positive items
teceive a reply of "No”) are allocated a score of D A total sejf-esteem score is obtained by

adding the individual scores. A low score {the lowest of which can be 0) indicates poor self-



esteem, whilst high scores { .f which 25 can be the great'e.st' score) illustrate high self-esteem.

It must be noted thet the choices of "Yeg" and "N in respanse to the qﬁéstions havé been
- adapted from the original choices of “L:ke Me".and “Unhke Me", This was done in order to
 simplify the responses and the style of the quesnannalre, especxally for parut:lpants whose first

}anguage was not Enollsh

* Numerous studies have ntilised the scale and reported satisf?*‘tory reliability and validity
‘.’aliduy tests havc also been pcrfonned in several studles (Klruball 1972; Kokenes. 1974,
9‘?8 Slmon & Simon, 1975). These smdles have reported construct, convergcm. aud |
concurrent vahdmes. Van Tuinen and Ramanaiab (1979) have also provided support for the
@wrgcnt validity of the scale in terms of correlations with the Tcﬁnessee Self-’_—ﬂoncgpt écale; |
as has Crandall (1973) who found cdn_ver_gent validity between the Coopersmith and Rosenbefg

 Scale for Self-Esteem.

Bedeian, Teague and Zemud (1977) found support for the internal coﬁsistency_of the adult form
- {Cranbach alphas of 0.74 aﬁd 071 fespectively fot méle and female sa_mples), as well a3 test-
retest reliability coeficients of 0.80 for males and 0.82 for females. Van Tuinen and
Ramanaiaﬁ {1979} also reported high interal consistency refiability, whilst a study by Forsﬁaw
(1991) exhibited satisfaciory reliability of the scale in the South Afficas context (witha

Cronbach aipha of 0.7865). .



4.3.2.1,2. Level of Depression

The Beck Depression Inventory (1961) was employed to assess the cognitive, affective,
somatic and behav.oral symptoms of depression of the sample. It is an inventory composed of
31 categories of symptoms and attitudes. Each category describes a specific behavioral

' manifestatios, o depression, including : -

a. mocd ' ' k. frritability

b. pessimism . . | - L social withdréwa'l-_ _
. sense of failure L | ~om, indécisivenéss.

6. lack of .satisfaction: ' | _ n, body imﬁge

e guilty feeling o . 0. work inhibitibﬁ

f. sehsc of pu:iishment _ | o p. steep diswrbance

g selfhate - g fatigee |
‘hoselfaccusatons - rlosofayeis
i. self-destructive wishes 5. weight l_o_s§ o

J« crying spells R . t. somatic preoccupation

u. loss of libido.

Fach categotry consists of & graded serfes of 4 o 5 self-evalvative statements. The statements
are rariked to reflect the range of sevesity of the symptdm-' from nestral to maximal severity,
A 4-point rating scale wi*h numerical values of 1 - 4

" ate assipned 10 each statement to indicate the degree of sevedty.



The BDI has been used extensivaly in research aﬁd has consistently proved to be reliable and-
valid (Alloy & Abrarson, 1579; Benasi & Mahler, 1985). Beck et al (1961) when designing
the écale reported inter-rater reliability and infemal consistenc_y {with a 'Spéatman-Brown
reliability coefficient of 0.93). Validatior, tests via the Mann-Whitney U-test utilised in order
to appraise the power of the depression inventory fo discriminate between specific deptn of

depression categories proved significant.
'4.3.2.2.1, Work Socjal Support

. Degpite the conﬁrmation of many studies into the importance of social su['iport and satisfactory
_ psychosomal work env1ronments as sources of relief from accupanonal Biress symptoms. little

has been dona to design social support instrizments especially for work conditions,

| One measure which has recently been presented and which has been used within this .study is
that constructed by Unden (1996). Her 15 - item scale is & measurement of different support
| functions at work incl'uding appraisﬁl, 5elonging, emotional and instrumental support offered
by supervisors and cdwofkers within the workplace, as well as two general items on the
working atmospﬁere in which employées function, Questions described different a.épecw ofa
good working eﬁ\fimnment, group cohiesion, quality of relationships between cowoikers ahc_l

stipport from supervisors and coworkers, .

A A-polnt category scale, scoring 1 - 4 was utilised to evaluate level of support with a high

score indicating strong support and a low score indicating no support. ‘However, as this {5 such -



a new bcai_e the only reports concerning the reliability and validity of the scale were those

satisfactory scores forwarded iy Unden herself (1996),
4,32.2.2, Value-Rich Work

The second source of interpersonal oop‘ihg was _vélu_e-rich work, and was assessed via Elizur's -

- (1984) scale, This is a 21 item scale which can be divided into three categories, namely : -

(1) mstrumenml sources such as pay, hours ot‘ work secumy and workmg condttlons,
| (2) affective sources such as the relanonshlps with coworkers and supervisors,

(3) cognitive sources viz status, achievement, responsibility, mdependence. meaningful work.

Altliough the original scalp did consiél; of theée three factors, the present study reqﬁired that
the scale be adapted, Due to the fact that the affective diménsions of work values were -
.measuring the importance of the relationships between the respﬁndant ana_her coworkets and
supervisors, the thres items meaéuring thi ditnension were thought to be redundant with the
_support scales, Thus these threc 1tcms were ellmmated yleldmg eighleen items with Whl(‘h to

measure mstrumental and cognitive values of work as coping resources.

* A factor analysis of the scale confirmed these assumptions and hi ghlighted that thie 18 selected
items fell under one significant factor. Subsequently, one composite score was computed for

work values, and not for the two separate categories of cognitive and instrumental support,

‘The scale used in the study consisted of 18 iter1s to which individuals were asked to rank the

importance of each aspect according to a five-point Likert scale. The range of responses



gxtended from "very important” to "unimportant”; as well as indicating. "j;es" or ;'no" _
* responses to whether such values were preéent within the individual's job or nat, respectively.
- In 50 doing, the researcher was ablé fo aﬁess what values were important to the individuals,
. as well as whether such values were being met by the workforce. That is how value-laden did

respondents peroe:ve their work to be,

4.3.3, Spouse Abuse

' Spi:m abuse was measuféd, using Hudson and McIntosh's (1981} Index of Spouse Abuse or
ISA. The ISA is a 30 item écale which was designed in oi-d’ar ) eﬁaluate the severity or

magnitude of abuse that is inflicted upon a woma_n by her spouse or partner, Bach-of the ISA
.. .‘mems_ represents some form of behaviour or partner interac_tion-.'hat'is considered abusive, thus

the scale has been reported to have excellent content validity.

The scale consists of two subscales, namely nineteen items which measute non-physical abuse,
and eleven items which assess physical abuse, it then becomes necessary to compute two
different scores for each respondent : an 1SA-P score that represents the severity of physical

- abuse, and an ISA-NP score that represents the severity of non-physical abuse,

The ISA Has .E_L fﬁu'r-point Likert scoting system which ranges from “never" to naiways=!
encountering the experierices reported in each statemerit. Individual scores are calcﬁlated for
.both ISA-P and ISA~NP_ sca!és;' ranging from 0 to 100, where & low score indicates thé relative
absence of abuse and the higher scores represent the presence of a greater degree or amount

of abuse,



Tests performed by Hudson and McIntosh (1981). illustrated excelient content, discriminant,
construct and factorial validity. They also mporncd internal consistency for the. ISA-P and ISA-
“NP w1t11 Cronbach alphas of 0.903 and 0.912 respectively, Further studies, for example that_
- by Nkosi and Ortlepp (1993} confirmed the reliabil..y and validity of this scale within the

South African coniext, reporting a Cronbach alpha = 0.96.

Thus all scales to be employed within the present study were observed to be-valid and reliable

measures.

. 'The final section of the questionnaire conststed of seven open-gnded questions which covered
two areas of 'in'vestigation. The first three questions covered one area and involved an
axammatlon of the accessibility and effectiveness of employee assistance ar!d counsellmg

programmes experienced by participants,

T.hé tirst questio_h merely asked whether the participant was aware or had access to an
employee' assistance programme. The second question asked for more d'_etailed descriptions
' conceming the reépondent's experience if the programme.had been used; whilst the third askéd
the respondent fo idenﬁfy any further services they theught they would benefit from if offered

by employers. -

" These questions aimed at dctectmg whether 111d1v1duals were experiencing posmve Support
from employee programpmes, such as whether counseliors were helpful, offered adequate

advice, met the expectations of their clients, etc. They were formulated on the basis of findings



cutlined by Hamilton and Coates (1993) and Johnson (1985) who repotted that generally
counsellons were not helpful and were not effectively trained in dealing with i issues such as
abuse, These findings were supported by Strans (1979) who found that such negative support

had an impact on the feelings of victimization which battered victims experienced.

" The second set of four questions moved away from the effects which the busines_s world may
offer en employees in services, 1o the effects whic_h the significant relationships in the

* individual’s personal and business life would have on the individual.

Maore specifically, the first two questions eoflcmtratcd on the individual's relationshiz with her-
| spouse and how effective the individual viewed herself in performing her roles as spouse.
Similarly, the following two questions explored' the individual's relationship witt_i_ her -

supervisor, as well as how effectively she observed herself in Fulfilling her roles as employes.

The purpose of these four Quest'iun's Was to ascertain whether there was a link between the
individual's intrapersonal coping resources in her personal life, her infrap_emonal coping .

resoutees in her career, and her relationships in the relevant domains.

For exampie. would 2 woman who reported negitive perceptions of her relationship with her
épouse be more negative in how she pefqeives herself in performing her roles in that
" relationship, and subsequently would those negative perceptions spillover into how the

individual would perceive herself as coping in the working sphere.



In contrast, would positive work experiences compensate for the negative personal perceptions
“which an indiv_idual may have about herself and her relationship with her spouse. Or
- alternatively, would negative experiences reinforce the aforementioned negative feelings that

the wb_maa has of herself and her relationship with her sponse.

_Thgse_quesﬁons- are based on the spil_lover and mﬁpensmion hypotheses in the iitcfamre of ;hc
. falnily;Work interface. _Heré, for-.exampl'e négé.tivé. experiences in one arena of one;s life may
spillover intﬁ the other area; whilst 'posit_ive eﬁperiences may compensaté for negative
expeﬁgnoe's in the other domgiﬁ. Thus it was mbugl}t that low sclf-_e#teem ohserved in tﬁe -

. individual's personal relationships may be obvious in her business r_  or vice versa.

It must be eniphasized that these qua_liiative quesiioné were exploratory in nﬁtﬁre', én_d deyised. '
by the researcher. They had nat been used previously in any other study. Deépite_' dhis such
questioning was felt to be especially im;;brtant asit wﬁs&rough thié'mbné ualitative approach
t_h_ﬁx infoﬁnaﬁon' could be obtaiﬁed into the mose ‘hur_n_ah" fastors affecting the individuals in

 thése seftings.
4.4, STA

Three main statistical techstiques were utilised in order to analyze the sets of primary and
secondary hypotheséé, as well as additional moderating effects explored after support was |
~ obtained fer the hypothesized relationships. These included Péarsbn'é Product Moment
_Correltiﬁoﬁ Coefficient, .One Way Anélyses of Vatia.oe, and sﬁbsequenﬂy, moderated multiple’

regressions; each of which will know be explained in turn,



'Onlv one, main statfstical method was utilised in order to assess the stated hypotheses, that was
Pearson's Product Moment Correlation Coefficient 'r'. Correlations are quantitaﬁife
descriptions of the existence of any linear relationship between two measured variables (Locke,

1995). It is important to note that whilst causation cannot be inferred from such a statistical

. measure, it is possibl* to ascermin the extent of the relationship between the variables. The . - .

range of 'x" is from a perfectly positive relatlonshlp (r = +1 00) whereby when the scores on
one vari.ble increase there are perfectly predictable sCores for other Vanables, toa perfectly
' m.gan_ve relationship (r= ._-1.00)‘ whereby when an increase in scores of one vanable are

pertectly predictive of decreassd scores in another.

. ANAL _ _ o Y_.

In order to analyze the secondary set of .hypomeses, both Pearson's Product Moment
Corre!anon and the ANOVA techmques were employed, The nan-categonca! mfonnatmn was '
measured using Pearson's Correlation; whilst the cntegoncal information was analyzed via

ANOVA's,

- Through using the ANGVA technique the researcher is able to determine thé probability that
 the means of théee or more group scores deviate from one another (McCall, 1990). The F-
statistic which emerges teéts whe'thér any differences exist batween the means of two or moré

groups, or whether any relationship can be observed betweert membership to a particular group



and score on response variables, The F-statistic lixe the t-test is a test of significance and is
therefore the multiplicaﬁve product of the size of the effect and the size of the study fRosenthl

and Rossnow, 1991).

‘In additic‘m to asﬁéssing the stated hypdtheses, ﬁlftﬁer catculations were performed in order to
remgmze whether certain vaﬁables_wou_ld have a moderating effect on r.élationships discovéred
' .. through the correfational and ANOVA analyses. Moderators 'ret.'er._to fhos_e véfiab.les which
exe’réise an effecf mthe relat.ionship. befween two.-'.dthef variables. Tﬁ.is_ implies that the
- moderator ﬁcts gither to' reduce ‘ot increase the effect. of. the mlationship_'between'_fhg '
independe;nt varigble and the dependent ﬁariébla. In order to .a.t.:hievé this goal multiple -

-moderated regressions were chosen,

Multiple modemted'regressiohs are nonlinear regressions exammed I“for the purpose of .
achieving greater exp_lanatcry power of the criterion than is ac;cbmplished by linear
' regressions” (Ghiselli, Campbeli & Zedeck, 1981, p4’?8); that is, to. iinbrove prediction by
taking into accouﬁt 6_ertain c_:ﬁaracmristiés that would distingnish one subgroup from anaother
in the sample, Moderated fégréssions are goncei-ned with the particular way..these

charactaristics influence multiple correlations and the accompanying regression equations.

It is important to note that regression equations include a Cross<produt term between a
;}redictor and a moderated variable. The moderator variable is not linearly correlated with the
predictor and the criterion, yet it increases the raultiple correlation beyond that obtained for

- only the predictor and the criterion. It is the modetator variables which increase prediction



becanse of the noalinear, interactive effects of the predictor and the moderator (Ghiselli et al,

1981).

Through the employment of thesg two techniques, namely, Péarsoﬁ's Product ‘Moment
Correlation Coefficient and Qvi.l]tiplg sfoderated Regressions, various refationships were.
| evalﬁated and axplored. Purther statistical mﬁﬂiﬁds, such as, one way analysés of yariancé and
a factbr mlalysis we.ré also performed in order to examine fnrthér effects and aspeé:te_z reéarding

the study variables and various biographical information ascertained, .

In addition w the statisﬁcﬁi analyses of the quantiﬁative data, a content analysis .was exefmtcd
in order t0 assess the information oblmned frorn seven open-ended quesuors included at the
-end of the questionnaire. An examination of this qualitative data was- thought necessary in
order to determine whether any further _mmghts may be gained into the relationships 'Whlch
exfsted in the participants' lives, as well as their roles within those relationships and how

successfully these roles were performed.

Through explormg the content of the answers, further intricacies might be evaluated ‘which
may reﬂect, emphasize or contradlct the data obtamed via quanmatwe means. This method of
analysis where two or more methods of data collection procedures are utilised w:thm a smgle
study is termed methodologtcal trlangulatlon (Leedy, 1989). and allows the smdy to benefit
| from the advantages of botk quahtanve and quantitative research paradzgms If the two
methodologlcs complement each other, the reliability, validity and thus the power of the

information is increased: and if they contradict each other, new insights may be suggested.



'CHAPTERS
ANALYSIS AND RESULTS
" PART ! - QUANTITATIVE ANALYSIS

In order to explore whether the data obtained within_ this Smdy would support or « “wradict the

~ five stated hypotheses in the literature section, a combination of statistic - § were
performed using the Stafistica computer program, as well as a content anal ded
questions. -

The following two sections o‘uﬁine and summarise the findings uncovered from these two sets
of anaifscs. The first section will explore.the quantitétivc statistical analyses of the data. After
nommanﬁ_ng on the _descripti\'re background of the data set, ﬁndings associated witﬁ the eight 3
primary hypotheses and the relevant daia associated \#ith these hypoméses will be ccnkidered'
in uim. Atfter this ﬁndings relating to the secondary set of hypotheses Wili be cnvei‘ad; before

éxamining the additional Aﬁalyses of the moderator effects.
5.2, DESCRIPT'E STATISTICS OF THE DATA SET

The sample was measured'- on five main study variablr_:s, aamely, self-esteem, level of -

depression, severity of abuse, wuik support and value-rich work. However, before the



-analyses could be performed pruwsmns needed to be made in exammmg the relationships

bctwee-l these variables,

Initially, frequency distributions were examined for the entire data set, in order to ensure that |
1o irmgularities existed that is tha# no etrors had been u';ade whilst enrariﬁg the vatues. Maa.n _
scores and standa:d devmtlons were also compufed for the f' ive scales, in order to gain mslght _
into the average comparamre scores obtained by the sample on each study vanable, aswellas

the diversity i m the ranges of the scores they obtained reSpectlvely

I adition, reliabilty scores were then caloulated for all five scales; s were item analyses in
- order to highlight any items within the scales that wdu-l_d require .re.ve“se s::oring The results
from all these tests are summansed in TABLE 2 Al sca!es illustrated above sansfactory
' internal consistency‘ stores, indicating that they were in fact rel_iable measures ot 'the' study

constructs in the South African context.

VARIABLE MEAN | S0 | CRONBACH ALFHA
SELF ESTEEM : - I . T 0.178
DEPRESSON . | oes | &s. | 0410
WORK SUPFORT -~ AL36 _ L% I . pas4

| VALUERICHWORK | 13t 3.33 : 0.880
OVERALL ABUSE ' wese | 1222 0.950°
‘NON-PHYSICAL ABUSE ) B B ¥ ' 0,530

| PHYSICAL ABUSE ' 1292 . S o



To test whether multicollinzarity existed between the study variabies, additional correlational

analyses using Pearson's Product Moment Correlation Coefﬁcients were peffo'nned. These

correlations were compared to the accepted index of multicollinearity of 0 80 correlation, as

| perosed by Levrls—Beck (1980).

Slgmﬁcant relatlonshlps amongst the vanables did emerge, shomng a degree af mter- _

relatedness, however 1o mlanonsh.!ps betweeu tht. main study variables yielded oorrclatlons '

within the 0.80 - 1.06 mnge. 'Ihercfore the ﬁve_ main variables were observed as independent.

The only variables which did illustrate a Ligh Jegree of intet-relatedness was the_total abuse

) stale and its two sub-c'umponents of physical and aon-physical abuse. However such inter-

relateduess was unexpected, as both subscales were racasuring abuse, -

- One of the assumptions of Pearson's Product Moment Correlation Coefficient procedure, as

emphasized by Ghisellf, Campbell and Zedeck (1981) is that the correlations aie indicative of

the strength of linear refationships, Confirmation of this assumption was clarified through the |

use of scater diagrams drawn from the regressions of_thé' dependent variable on the

independent variable.

After these preparatory steps were taken, analyses of both primary and secondary sets of

hypotheses were executed; and the following results obtained.




The main technique employed to measure the various research questiuns and the various
relationships whwh exlsted between the study vanables, was Pearson’s Product Moment |
Correlation Coefﬁclcnt Table 3 provides a summansed correlation matrix of all those

relationships_under inveétigation inth primary set of hypotheses.

[SEST |[DEPR |WSUP |VALU |ABUS |NPAB |PAB

SEST | 1.00
DEPR | -0.58* | 1.00
wsup | 020 | 022* | 100 |
VALU | 047 | 0.4 | 064 | 100
ABUS | -0.31* | 033 | -052% | 017 | 1.00
NPAB | 0.39% | 0.35% | 037 | 0.20% | 0.98* | 100
PAB | 0.0 | 024* | 0.18 | 040 | 0.91* | o81* | 100

* SIGNIFICANT AT P < 0.050

“The first hypothesis was divide . into two parts. The first regarded the degree of the

relationship which existed between the severity of abuse 1d self-esteern; whilst the second half



nf the hypothesis examined the strength of the relationship which.existed between the severity

of abuse and level of depression experienced by respondents.

'HYPOTHESIS 1
(A} Severity of abuse will be negatively related to self-esteem.

" (B) Severity of abuse will be positively related to depression.

The Pearson's Product Moment Correlation Cost‘ﬂéieqt_ investigating the relationship between
_self-es;eem and total abuse illustrated 3 significantly negative relarionship between these two

variables (where r = -0,31%), (Table 3 provides a cé_)rrelatioﬁ matrix of all study variables).

Similarly for the _relatioﬁship. between the severity of abuse and level of depression, a

significantly positive relationship between the two variables emerged (r = 0.33%).

Furtﬁe.r studies into the rélationshipé between seveﬁtj( of abuse and t_hé intrapersonal boping
reéources of these women indicated that the relaﬁonship# between n_on_-physical abﬁse and both
self—es_ﬁeem and depression were pa'rticu.lnrly significant (r == -0.39 and ¢ = 0.35 respecﬁvely). |
Furthermore 2 significantly positive relationship wis also found to exist between physical
é.buse and depressioﬁ {r = 0.24). However, this refationship was lio.t_as strong as with non-
physical ‘abuse; whilst the relationship between physical abuse and seif-esteem was not

significant at ail.

These findings would suggest tﬁa; perhaps it is not bnly the sei/eﬂty of abuse which ,..ays 3
factur in the relationship with éelﬂesfeem and depressiott, but that the typé of abuse being

experienced may also have an influence, Thus SUppOTt Was gained for hypothesis L.



TOR HYPOTHESIS 2

Hypothesis 2 investigated the relatioaships between the intrapérsonal coping resourses anﬁ the
interpersonal cbping resources of the participants, that i's.. whether the level of s_elf—éste‘em |
would increase when positive support inc'reaséd', and whether levels of depre:.ision"wmld.
| decrease as positive support -i'ncr'c'ased.. In addition this et of hypotheses also investigated the

rglationship between positive work suppbrt and severity of abuse.

HYPOTHESIS 2
(A) Positive work supporfwill he positively related to sclf-ésteem. :
(B) Positive work support will be negatively related to depression.

(C} Positive wbrk sapport will be ncgatively'related with severity of abuse,

As shown in Table 3 - the results reported significant evidence for the stated hypotheses.
Pearson's correlations illusteated that positive work support was signiﬁ'cantly related with self-
esteem in a positive direction (r = 0.29). This would imply that as support was greater 50 too

'was the self-esteem of the respondents.

Similarly as stated the total depression experiencéd was negétive_iy related with positive support
(r = ~0.22), implying that as sapport increased so the éeverity of dep'fession was also more

likely to decrease.

Section C of this set of hypotheses was also supported, indiqating' significané negative

reletionships between the severity of abuse and positive work support. This relationship once



~ agaln indicates that as _wofk support increases 5o the severity of abuse as perceived by the
 respondents decreased The relationships with overal! abuse and non—physical abuse were
especially sigaificant in this regard, and although physical abuse also indicated A nepaiive

relatmnshlp thh work social support this relauonshtp was not as strong,

’I“hus these results agaiﬁ indicaie.' support for the stated hypotheses, illustrating that there are
significant relationstips which do exist between mtrapersonal and mterpersonal oopmg

© tesources and the severity of abuse encountered by women,

The third set of hypotheses also investigated the relationship between ir_;trapgrsonal and
interpersonal coping resowices, and severity of abuse. However, the i'nterpersqﬁal coping

resource being examined here, was valug-rich work.

HYPOTHESIS3
(A) Value-rich work will be positively related io self-esteem.
_ (B) Value-rich work will be negatively relat_éd to depression.

' .(C) Value-rich ﬁ'ork will be negatively related to severity of abuse.

Pearson's Product Moment Corretation Coefficients illustrated hete tha the relationéhips _
between value-rich work and self-esteem was positive; and that the relationship between value-
rich work and depression was negative. However, these correlations were not found to be

significant and thus the Hypotheses 3 A and B were not supported.



~ The relationship between vaiue-rich work and severity of abuse on the other hand, indicated

that abuse was significantly related to non-physical abuse, However, in contrast to the expected '

' negative relationship which was thought would exist, all relationships between value-rich
'wo_rk,_ nverall abuse, non-physical abuse and physical_ abuse emerged as positive, Thus

“Mypothesis 3 C was rejected,

After the completion of the. ar dyses for the primary hypotheses, calculations were
im.plemem‘ed in order to assess whether any personal characteristics of the participants and '

their lives were particularly influential in predicting or explaining the relationships between

the five study variables; or whether a particular demographic variable itself illustrated a

| relationship with any of the 'study_vﬁﬂables.'

The biographical vatiables included for ﬁnalysis were age, race, educational quailfication, type

of occupation, length of the marital relationship, the marital status of the individual and the

number of childrén present within her family.

_ There wete four biographical variables which were anaiyzed _under' the secondary set of'_

hypotheses and which feli under the label of non-categorical information, These included age,

educational qualification, length of marriage and number of children, o



Via P_‘earscﬁ‘s Product Moment Correlation Coefficient {'r'), analyses were executed to
examine the relatiohsh'ip between these non-categorical variables, the five main study variables
.an'd the two sub-componénts of physical and nm-physical abuse. (Table 4 il.lusuate's 2
summary of the results relevant io the secondary set of hypotheses with non-categorical -

vanables)

AGE |EpucATioN  {iENGTHOF - |NUMBEROF
_ o o MARRIAGE | CHLDREN
| SELPESTERM - | 0o | -0.06 0.13 ' 0,19
| DEPRESSION 008 e 002 | o
| woRksUPPORT | 013 005 | o e
VALUE RicH em | o 000 oz
OVERALL ABUSE 0.0 ' -0.26% 005 o are
NON-PHYSICAL oot [ am | . o o
ABUSE b ' ' _
PHYSICALL AT -0.30% 006 0.13
ABUSE | |

* SIGIFICANT ATP < 0 ]

HYPOTHESIS 5 - AGE WILL BE NEGATIVELY RELATED TO SEVERITY OF
| ABUSE. | |
HYPOTHESIS 6 - EDUCATIONAL QUALIFICATION WILL BE NEGATIVELY
RELATED TO ABUSE.
HYPOTHESIS 7 - NUMBER OF CHILDREN IN THE FAMILY WILL BE
NEGATIVELY RELATED WITH ABUSE.



In addition o the stated hypotheses an additiona! non-categorical variable -Wa‘s-ffiii'éiuded in the
guestionnaire and analyzed in the present study, namely the length of the marital relationship.
This variable was not previously consideted in the hypothsses as 110 prior knowledge of the

effect of such a v_ariablé was found, nevertheless eorrelaﬁqns ware computed for this variablé. | _

' From observing the Pedrson's correlations of the relationships specified in hypothesss 5, 6,
and 7 as well as of rhe relationship bctween ]ength of the relatmnshnp and seventy of abuse,_
it becomes ewdent that only partiat evidence was obtained for the hypotheses mvolvmg the |

non-categoncal vanables.

~ On the varisbles of age and length of marriage, no significant relationships were noted. Thts.
_ Hypothesis 5 was rejected. In contrast, the variables of educational qualification and number

of children did exhibit various significant celationships with the abuse variables,

Educational levels showed particularly high correlations with the abuse variables, yielding
Pearson's correlations of = -0.22,'1' = 0,30, and ¢ = 0.26 for non-physica! abﬁse, physica:
abuse, and total abuse, mspectively. It is immrﬁnt to ﬁoté that all thres relationships here, that -
is - between educational level and total abuse.; between educational quﬁliﬁcation and non-
ph-fsical'abuse; and between edircational !evel_ﬁnd physical abuse were negatively relﬁted. This
vﬁ:iﬂd indicase that as the individual's education qualiﬁcations increas_ed, 80 it was found that

the sevexity of both physical and non-physical abuse decreased.

' Slmllar!y, significant relationshlps were found o exlst between the number of children in the
- famity and the severity of non-physical and total abuse expcnenced However contrary to the

relationships with Jeve! of education, here, the rglatlonshlps were significantly pomtwe. This



| would irmply that as the number of children in the famity increased, so too did the level of non-
physical abuse and total abuse experienced by respondents,

Thus Support was found for hypotheses 6 and 7.

Tt must be noted that the -~ mber of children in the family also exhibited a significantly
" negative reiationship With we amount of work support perceived by the respondent. This
would indicate that the more children the individual had, the less the level of support the

individual perceived to receive from supervisors and coworkers.

In contrast to the correlational znalyses of the non-categorical information, a series of
ANOVA's were utilised to determine whether the biographical information deseribed in terr_né
of certain categories, such as oécupatiqnal group, marital status and race, would illustrate &

-relationship or have an effect on the various study variable; as outlined in the hypotheses. -

Race was the first categorical vanable to be exammed via ANOVA techmques in urder to

_obsetve whether evidence could be obtamed for Hypothesw 8.

_HYPOTHESIS 8 RACE WILL HAVE AN EPFEC’I‘ ON THE SEVERITY OF ABUSE

EXPERIENCBD BY WOMEN



55 Ms DF_ |r P
| SELFESTEFM | 2683 e | s 0.504 - 0.680
 |oeeRessoN | sie o was | 3 | - ee 0734
WORK' a90s | 1496 - 16 0.119
SUPPORT _ _ _ L —

| VALUE RicH 73 | %08 3 ' 2.454 0,087
WORK, ' ) _ .

._.dma';,i_.' ~| . 3108.61 1034.54 3 1 ssee " 0,000
ABUSE R L n .
NON- Cowas . | w7 ) 3 T 4 0.004%

| prrvsicaL ' ' |
ABUSE _ 1 _

PHYSICALL 696.05 ez | s 19.427% o000
ABUSE

* SIGNIFIC’ANT AT P < 0.050 -
The results observed in Table 5 indicate that thth significant dsfferenoes between the mean
scores of theé race groups did exist. Thls implies l:hat membershjp to a pamcular race group

may l_lave. an effent on the severity of abiise encountered by women,

To gain further insight lnto where the differences lay between the groups, Scheffe tests were
utiliséd. The Scheffe test which is a very powerful, post comparative test, protects against tjrpe '

1 errors.



| VARIABLE

(GrOUP 1

* SIGNIFICANT AT P < 0.050

*5 29 1 FICANT AT P < 0.001

.~ tue avetall abuse scores, the non-white members of the population were found to have a
significantly greater mean score than those obtained by white participants. This would imply

ihat those non-white respondents reported significantly greater levels of abuse than their white

counterparts.

NON-WHITES WHITES
(A) OVERALL ABUSE |
MEANS 57.750 37.414
GROUP 1: 1 e 0.007*
GROUP2:2 - 0.007* -
1 (B) NON-PHYSICALL
ABUSE
| MEANS: 36.750 24.990
| GROUP1:1° - 0.049*
GROUP2:2 . 0.049% -
|« PrysICAL ABUSE |
MEANE 21.000 12.424
GROUP I : 1 - 0.001%*
GROUP 2 : 2 0.001%* :




‘Whea divided jnto the two separate compdnenis of physicai and non-piysical abuse, the mean
scores of physical abuse were once again greatest for the non-v-hite victims, indicating a

significantly higher degree of physical abuse than the white females in the group.

.Similarly. Schéffe tests, in the cateébry of non-physical abuse, iltustrated that there were
. higlﬂy'-sigxﬁﬂcahf dlfferenoas in the .rnean scores of the race groups. Once again the ton-white
members of the sénnplc scored signiﬁca-mtly greater than the white participants of the samplc.
" This would mean that in both cases of physml and non-physzcal abuse, non-white pamelpants '

reporied geeator seventy of abuse than the. wh:te parumpants

Further ANOVA's were also 'impleménted with race in an attempt to detect whether any other
significan: differences existed between these groups on any of the other four study vaciables
of self-esteem, depression, work support and valtue-rich work. However, no significant results

were found,

Although no further hypptheées existed around the effects of certain bio, nhical variables in
relation to abuse or 'an)'_ of the other study variables, the more general axk,loraﬁory reseaich
questions concerning the possible influerze of categorical variables on the study \_fariables, also

needed to be considered. These ihcluded the -vaﬁables of cccupational type and marital status.

Caleutations evaluating differences in the total scores of the variables according to ov~upsat.onal
type, that is, whether individuals were admihistraxion workers, rﬁan_agers or teacher shdw_ed

significant results in four of the seven tests perforfned.



TABLE 7 - ONE-WAY ANALYSES OF VARIANCE OF OCCUFATIONAL TYPE AND

| VARIABLE | 88 IMs . |DF F e
SELF-ESTEEM 185,26 61,97 3 g 0.012%
| pEPRESSION a4 124.15 _ 3 P 0036+
| worx © 185896 | 45190 - 68am 0.000%
SUPPORT _ _ |
VALUE-RICH wmn | a4 3 26 | nooom
OVERALL - | 100204 33401 3 ' 232 0.080
ABUSE . - _ .
NoN- . | e | 1am0s 3 1w | - 0
| PHYSICAL ' '
ABUSE
(PHYSICAL - | o+ | 4B 3 254 0.061
ABUSE ' '

* SIGNIFICANT AT P < 0.050
% SIGNIEICANT AT P < 0.001

Significant differances wrn ._observed between the occupational types on both measures of the
intrapersoﬁal copin_g resmrces. of sc!f-_estecm and depression, and the interﬁersonal coping
resources of WOi‘k éupport and value-rich work. Significant reports were obvious in the self-
esteern and the levels of depréssion axpeﬁenced,. with reported p-levels of 0.0120 and 0.0356,
_rcspecﬁvély. This indicated that whether individuals held the job of an administration worker,
manager or provided a service related job such as a teacher, significantly altered the level of

self-esteein and depression experienced by the women.



~ Similarly, even more highly significant differences were detected between the various
occupational groups on issues of work support and work values , (where p < 0.0003 and p

< 0,000, respectively).

Tn order to observe where the differences lay amongst the groups in determining the significant

Ciffersnces in the scores obtained, these results were once again placed under scrutiny by using

the Scheffe test.

SELFESTEEM  [GROUP 1 GROUP2  |GROUP3
- © |ADMIN MANAGERS | TEACHERS
| MBAN 43.596 -~ 44.862 4084
[GROUP1:1 . 059% | 0408
GRQUP 2 : 2 0595 . 0.016*
GROUP3:3 108 o016+ | -

* SIGNIFICANT AT P < 0.050

| From a data analysis of the seff-esteem vaﬁable acr:ording to occupational type, it was found
that the greatest difference in scores existed between those indiv' L.als who were teachers and
. those employees who were In manaperisl i:ositions within organizations. When observing the
neans of these groups, it became evident that the mean scores of the teachers were
signiﬁc_:ant_ly lower than those of managers; _implying that they would have a lower self-esteem.
" The Scheffe test on the depreééion.scores did not show any significant differences between the
grﬁups. Thus LSD tcst#, whiéh are less conservative post-hoc tests, were adr.aptgd 10 283ess

the diffcrénces.



DEPRESSION

GROUP 3

| GROUP 1 GROUR 2 B
o | ADMIN MANAGERS TEACHERS
MEANS 30842 27103 R
GROUP 1:1 - 0.013% 0.457
GROUP2:Z |  0013% - 0.012%
lGROUP3:3 | 0457 0.012% -

 * SIGNIFICANT AT P < 0,050

H_cre, one can cobserve that the mean scores of cmpioyees in managerial positions. Were
significantly lower than the mean scores of administrati_vé workers and teachers. As a low
score wbuld indicate lower levels of depression, this test shows that managers repﬁrted
significantly lower levels of depression ﬁm their secretaries who in turn reported significantly

Jower levels of depression than the teachers in the sample.

Scheffe analyses into the scores of work support also showed significant differences between
the mean scores of managers and administration workers, with scores réported being much
| gréater for managers than for office workers, This again implies that managers _r‘nay. receive

greater levels of work sup;ﬁort than their white-coilar counterparis,



WORK SUPPORT GROUP § GROUP 2 GROUP 3
) ' ADMIN MANAGERS TEACHERS
MEANS 41632 aum 42.294
GROUP1:1 - 0.050¢ 000
GROUP2:2 0.050% - 0.6
" | orours:s 0534 - 0,326 -

* SIGNIFICANT AT P < 0.050 -

" Furiher post-hoc comparisons were aso implemented to detect any differences which may exist
between the occupational groups écéording to the values placed on the job .'and whether those |
N \;aiﬁes #m .attaine:.i or not. Once again; although the ANOVA test iHiustrated that significanet.
differences. did -ex_iét between ths groups, the Schetfe test did hut' confirm such signit"l;:ance.
Thus an LSD test was perfonnéd._ Again, significant differences were reported between the

managers .ind teachers - with mai_mgers reporting higher degrees of value—rich work than

teachers.

| GROUP 1

GROUR2

GROUP 3

VALUE RICH WORK |

| | ApMIY MANAGERS TEACHERS
MEANS 16000 18.588 17070
En - 0.00¢ ot
GROUP2:2 0.003* - 0.050
GROUP 3 : 3 094 0.050 .

* SIGNIFICANT AT P < 0,050




VARIABLE | $S M3 - |DF . F P
SELF-ESTEEM | 75407 wmé | 2. R 0.115
DEPRESSION 2GS 3588 | 2 b 3z 0.045%
WoRK .|  1men 94,806 2 a2 | oass
SUPPORT | _ N

|vALUBRICH | 4tm | zoW 2 | o 0.833
— o | : |
OVERALL | 2405 | fi02¢ | 0 2 0.734 0,483
‘s o s o
NON- | usaes | srse | © oms 0,455
PHYSICAL | B _ )
PHYSICALL 04 o b2 0,655 0.522

* SIGNIFICANT AT P <0.050.

. The next variable under analysis was marital status, that s the influence of whether the
'respohdem was married, living '\\;im hér pa.rmer or merely m a steady relatiohship.but frot
living together, ANOVA's_here cxhibited.signiﬁcant. differences only for the scores on
depressidn {p < 0.045). Significance here indicates that the only cuping resource which may
be affected by whether or not the participants were marrie;i or in u steady relationship, was -

depression,

Post-hoc Cc\mparisbns via Scheffe tests illustrated a highly significant difference between the
mean scores of those who were married and those merely in a sieady relationship, with the

martied individuals reporting a much lower score of depression, Thus it can be deduced that



marcied Individuals reported exceedingly less susceptibility to depression than those individuals

who were in 2 stéad}' relationship, but still living on their own.

- TABLE (3 - SCHEFFE TEST COMPARING THE LEVELS QF DEPRESSION OF

BARIIWMMW - T . iD EN L :

 DEPRESSION GROUP 1 GROUPZ GROUP 3
| MARRIED LIVING RELATIONSHIP
_. | TocETHER o
MEANS 29.667 29,500 39.333
GROUP1:1 . 0,994 0.045%
GROUP2:2 0.994 - 0.094
{ GROUP 3 : 3 0.045% 0,094

* SIGNIFICANT AT P < 0.050

_ As the majority of the results sppered sigifcan, it was though tha grate nsight could be

gained into the relationships by using additional stattstlcal analyses, Thus multiple moderated.
_ regressms were computed to observe whe!her any certain variabies were acting as moderators
| in the relationships between the abuse variables and the four coping resourcea of self-esteem,
depression, work s_uppért and value-rich work, Relationships of the effects of biographical _

information as moderators were also observed,



Bcforé these partial co lations could be assessed, it was necessary to calcﬁlate new product
variables which were formed by mul;iplying the tested moderating variable and fhe :
ir_ldependent varigble in each.equ'aﬁdn. Thg first set of regressional analyses involved the |
impact ;>f moderators on the telat_ionshi'p between aﬂuée and the depreﬁsioﬁ experienced by the
res'ponden.té; whilst the second set of analyses observed the impact of niodprators on the

 relationship betieen abuse and self-esteem.
WHEN DEPRESSION WAS THE DV
~ The first set of regressions examined whether the level of self-esteem was.a moderating

variable in the relationship betweea depression and abuse, non-physical abuse and physical

abuse respectively.



DV | PLEVEL R
DEPRESSION 0.386 21.350
s |
SELEESTEEM |  0.000*
|OVERALL ABUSE | -~ 0.106
ABUSE * SEST 0.07
{ov |
DEPRESSION 0.387 20.856
IV's |
'SELF ESTEEM 0.000% -
NON PHYSICALL 0.093
NP * SEST 0,062
DV .. . . :
DEPRESSION 0.387 21.450
Iv's | o |
SELF ESTEEM 0.002%
PHYSICAL 0225
P * SEST 0,165

* SIGNIFICANT AT P <0.050




.' 'The results obtained as illustrated in Table 14, indicated that the moderating variable of self- |
esteem appeared significant in all three cases, but that. tﬁc Iproduct variables' were fiot
signiﬁcant 'This woilld imply thﬁt perhaps self;esteexn isnota moderétor in the rélitidnsllips

: between the levels of abuse and the levels of deprebsmn expenenced but more. hkcly that self-

‘esteem is a main effect in the relatlonshrp

The .othcr_ stud? vatiables .of.'valﬁe-rich work and work support were a_ls_o investi_gatéd- as
" moderators im the relationship between abuse and-.depressibn. However, neither proved
--s:gniﬁcant mdlcatmg that nl‘.JﬂIEI‘ mterpersonal coping resource had an et‘fect in the'
reiatlonslup between the saventy of abuse encountered and the consequentlal depressxon whlch -

 resulted.

| ‘Simitarly, in tests regarding the biographical variables of education, number of children, and

length of fna:‘s:iage as moderating variables in this rciaﬁonship, no significance was exhibited.

- It must be noted that even though these vatiables showed absolutely no significance, it does
not conclusively mean that thess variables are not moderators but rather that the degree of

multicollinearity between the vartiables is so 'great that the moderating effect is camouﬂz.ged'.

| Further rcgressrons however were aiso computed Wlth the mar:tal status variable 2s a
moderator in thls relatlonshlp, This test proved slgmf cant, mdicatmg that the marital status
~ of the mdw!duals was found f0 have an effect in the relationship between the seventy of the
- total abuse experlenoed as well as the phymca! abuse experienced, and the level of depressmn

felt by the respondents.



- As shown in the ANOVA analyses, whether one is married, living with a partner or in a steady
- relationship but living alose, would have a definite impaét on the negative feelings of
depression that result fror abuse. In this case, marital status works as a buffering effect, that.

is it works to reduice the levels of depression which result from abuse.
 WHEN SELF-ESTEEM IS THE DV

| Sixnifar to depressicn, partial correlations were calculated with the study variable_s and selected -

‘biographical variables with self-estesm a5 the DV. Results can be fourd in Table 15. |

'. _ Once _ag#iri both vglu'e-rich work and wﬁrk support did not illustrate <y significant moderating |
sffects in the relationships beﬁmen self—eét_eem and the total abuse and physical abuse reported

by the participants. The exception lay vnth the effect of work values in the relationship which
exlsmd between non-physical abﬁse and self-esteem. Hére; work values displa}'ed a signiﬂbz;nt-
moderating.effect, indicating that work vaiues may act as a buffer in reducing the negatiirg

| effects of non-physical abuse to the self-esteem of the respondents..

Following faﬂurc w identify any further possible moderating -effécts of the various coping
msoume§ on other study vaﬁ_ab’les, examinations were performed to investigate whether any
‘biographical variables would 'display moderating effects on the re!ationships between the
vanous types of ahuse and the intrapersonal copmg resource of self—estcem in parnclpants The
two variables of the length of marnage and educational qual:t" cation were fcund o be

significant,



lpv P-LEVEL
SELF ESTEEM _ 6.f2n 2.606
Vs '
VALUE RICH WORK 0.601
| TOTAL ABUSE 0822
ABUSE#VALUBS 0.4%4
DV |
SELF BSTL o213 9,183
vy
VALUE RICH WORK 0.020%
NON PHYSICAL 0.03¢
NO *VALUES s XHAL]
SBLF ESTEEM 0.037 1.316
Vs
VALUE RICH WORK. o
PHYSICAL 0398
P*VALUES 0.466

% SIGNIFICANT AT P < 0.050




DY . P-LEVEL R |F

SELF ESTEEM o e | 8.185
— - _ e

LENGTH OF MARRIAGE 0.008¢

| TOTAL ABUSE Y

ABUSE*LENGTH } 0.001+

oV _ _ : -
| SELF ESTEEM 1 | om _ 10019
V's . ) '
LENGYH OF MARRIAGE 0.017¢

NONPHYSICAL | 0aoe

MPLENGTH - | oo

oy :

SELF ESTEEM | - 008t~ 08
— — : _
LENGTH OF MARRIAGE 008

PHYSIGAL |  oom

PLENGTH 0.1

* SIGNIFICANT AT P < 0,050

Here, leﬁgth of marriage and educational qualification were both found to be signiﬁcant'
moderators in the relattonship between the séverity of total abuse and non-physical abuse and

the level of self-esteem experienced by participants. This indicates that individuals who have



higher edircational qualifications or who have been in the marriage for a longer period of time,
exhibit # higher tendency to copé with the detrimental effects caused to the self-esteem of
emotionally abused victims, Higher educational qualifications also exh:bm‘,d & bufiering effect

on the negative effects of overall abuse on the self-esteem of the battered participants.

In é,ddition to the refation;hips which existed between the severity'énd type of abuse and the
‘smdy variables, it was thought that perh;;ps the interpersonal variables of valu_e_rich w_or_k and
wotk support might have moderating effeots for thbse-ﬁvomen who are not abused but stifl -
expenence defxessmn and low self-esteem, Thus regressmns were calcuiated where work :

support and value-nch work were the moderatmg vanables in the relationships henveen seif- a

| esteem and depression, However, 0o s:g_mficant results were detected.



oy ~ |[P-LEVEL |
'SELF ESTEEM 0.202 8582
ETER |
EDUCATION 0.011%
TOTAL ABUSE 0.190
.| ABUSE*EDUC 0,002
DV | S
SELK ESTERM 0.254 10564
| 1v's | |
| BDUCATION 0,014%
| NONPHYSICAL | 0291
| NP*EDUCAION 0.002*
| SELF ESTEEM 0.035 1,223
{1¥’s _
EDUCATION ~ 0.389
PHYSICAL 0.648 .
PMEDUCATION 0.231

* SIGNIFICANT AT P < 0.050




- Much significant evidence was observe 1 in the reporied results which sipported the stated

h' "atheses. The analyses which sought to confirm the relationshlp between the severity of -

abuse and the intrapersonal coping resources of self-esteem and depression yielded results

- which were hxghly sngmﬂcant.

Similarly, sl:mng mlauonships were found to exist between the mterpersona! coping resources

of work support and the mtrapersonal copmg resources, mdwatmg that posmve work support

does have an effect on the self-esieem and depression experienced by employess.

On the other hand, value-tich work did not appeat to have significant relationships with either

the self-esteeri_l_ or the levels.of depression perceived by the participants. Hchver, additional .-

investigations of value-rich work as a moderator in the relatiouship between abuse and the
level of self-esteem of the individual was found to be significant, indicating aficr all that value-
rich WOﬂ: may act as a buffering resource for the negative effects of emotional abuse on the

~ esteemn of victims,

Aﬁalysés of the influences of certain biographica! data on the study va:iabies also indicated
sotne intefestii.; and significant results. Those variables which illustrated parﬁcul#fly strong
rclé.tionships with the severity of abuse, and thus could be possible risk factors, included
educational qualification, the nuimber of children within the family, end the racial groups of

the respondents.



Specific biographical characteristics were also found to exhibit moderating effects on the .
te]at_ionships be;w_egn abuse and the self-esteem and depression encountered by participants.
Once again, educational qualification emerged as a significant moderator, as did the marital

- status and'lehg_th of marriage variables,

Purther details of these findings and the implications of these results for future rescarch will

_bc.discuésed in the fbllowing chapter.



CHAPTER 5
.~ ANALYSIS AND RESULTS - CONTINUED
PART 2 - QUALITATIVE ANALYSIS

. As 'm.ltlined- in thé m_ethodoldgicé.l .chapr.ér éf this study, a mixed quantitative - qualitative -
research daslgn wﬁs employed in ordér to gain evidence m support for more di_nec_tivg :_‘e_Search :
questions, as well as deeper insight into the mote exploratory aspects of the study. In
' parforfning such complementary énalys.ea it was thought that the réliability and validity df the
results wbuld' be raised, and the threat of social deéirabi_lity bias would be decreased, (a threat
to the internal validity which would be obvious considcrir_n.g the sensitivity .and very personal
éspect of the :fopic). The 'folloﬁiﬁg section is & brief summary of the iﬁfonnatioﬁ obtained .f'rom

the qualitative analyses psrformed,
5.8. FINDINGS
Of the 106 participants who méponded o t_he quantitative section of the questionnaire, only

. _-93.camp1eted the open-ended questions in full Tﬁus the other 13 questionnaires were

discarded.



Two initial questions were asked of the participants which required merely a Yes' or "No'
reply. These questions aimed at detecting what percentage of the sample had access to
ernployee as51stance or counsellmg programmes (EAPs), and if so whether their expenence _

had be.en ‘Posmve‘ . 'Neganve or had 'Made no difference’.

An analysis of this data, llustrated that 62% of the new sample fiad access to EAPs. However,
~ generally it was felt that these services did not make_a_positive impact on the inc_:lividual, {in
fact only four individuals reported positive experiences). Instead most respondents stated that -

such programmes made no difference.

| _ Cor_iﬁnu.ing with 2 more thorough inﬁestigaﬁun into the actual experience of the individuals in
the ﬁrogmmr_ne and their perceptions 6f how helpful the consultahts were in ﬂéaling with the
presented ﬁrcblem. as well as the adequacy of their advice and support, the responses were
- found to illustrate mixed; more negative feelings. The majority of employees (approximately
82%) stated that in fact they did not utilise these progmmmés, although a coqple of comﬂaents
were passed that. individuals felt reassured that such services were avajiable if required,
_ Respandeﬁts suggesied ﬂiat the lack of 'qvﬁlvement in such programmes was due to the fac
that such sefvices_ were found to be a "waste of time" a§ offer.; they did not cater to the needs

of the individual,

Once again, those vho had engaged in EAP services presented mixed opinions about the

experience, Manj' felt that they had approached the programme seeking help, but that the -



consultants were not very helpful; were helpful as long as the employee did not occupy too

muchi of their time; or listened but never heard what the individual was trying to commupicate,

‘Ina more positive comparison, othisr respondents stated that the counsellors had been very co-
operative, had listened to the problem and offered important advice. Thres specific cases wete

accounted ;vhereb}' :

CASE 1 - The individual's sister had died in a fatal car accident and her two sons wérc
seriously injured in hospital, The participent described that she recefved tremendous support' '

" and compassion, as time was given to visit her nephews when required,

CASE2-A chauvihistic male subordina_te: was continuously harassing the employee and her
wo'rk._The assistance programme offered her beneficial anvice on how to deal with the

~ situation.

_CASE.S - Sound advice and traufna counselling from counsellors was received after a

hijacking experience.

Otlier individuals who reported positive feedback from BAP's, did not approach the
programime over personal matters but found these services most effective when seekiny advice

or training concerning work-refated issues,

Felowing the conitent analysis comparative mean scores were calculated on the variables of

setf-esteemn and depression for the two groups -



(&) accordinig to whether or not individuals had presented for counselling and

(b} according to whether they had had positive or negative experiences with EAP's,
- This was done in order to test kypothesis 4.

'HYPOTHESIS 4 - WOMEN WHO HAVE ACCESS TO ALTERNATIVE EMPLOYMENT

| SUPPORT PROGRAMMES AND WHICH OFFER ADEQUATE
INFORMATION AND SUPPORT, WILL ILLUSTRATE HIGHER
LEVELS OF SELF-BSTEEM AND LOWER LEVELS OF

DEPRESSION.

N SELF ESTEEM | DEPRESSION.
'EAP INVOLVEMENT | 1975 | |
NOINVOLVEMENT  [1920 29.42 -
lpostmve {123 X
INsGATIVE ~ |18.25 T

- From the abﬂve comparﬁﬁva scoses, n.o significant differences were observed between tlfe self-
esteem-and Jevels of depression of those who had been_ inv_ﬁived.iﬁ EAP programmes. and those
~ who had not beert involved. Similarly, po#itive or négative sncounters witiin the EAP& was
found to have no impact on the ; levels of self-esteem and &epression reported by respondents. .

Thus no evidence was obtainéd for hypothesis 4.



The following secﬁon of four questions ﬁsked the individual about her relationships with her _
| spause and hér supervi_sor, as well as how efféctively she p._erceived herself in. performing her |
toles as 2 spouse and an emplﬁyee The purpose .ot.‘ these.invesﬁgaﬁnns, as previously stated o
was to detect any spillover compensatory e¢ffects which :mght exist in the respondents

' persunal life, whlch mayr affect her ceping capaclty in her career.

In addition, & more explorétory idéa_ was aint was to detect whetﬁer_ the power balance within
the individnal's relationship with her supervisor and her effectiveness i that relationship was
- reflective of her relationship with her spouse and the effectiveness with which she performs

her roles in the correspondihg domain,

Such reflections may also indicate 2 spillover effect of pdsiﬁve or negative feelings which arige
from such relationships and which consequently can alter the individual’s perceptions of hesself

and her success in both iome and work domains. .

. The majority of participanfs described their rélationships with their partners as being
“exceilent” , "verv good, understanding, fewarding“, "sole mates”, "happy". "best friends,
* loyal®; and as being sattsfactorily effectwe in perfonmng roles as a spouse In conjunction
with these posttive perceptlons regarding their spousal relauonship. similar perceptlons were

reported over their work-supervisor relationships.

The positive reflections in both domains were not surprising as such happy perceptions would

- be normal for most healthy individuals, Thus no new insights were gained here.



- It was however, interesting to riote that certain aspects in 2 relatioﬁship appear to be important
1o thdke‘ individuals in .alI types of reIatiénships‘ For example, a couple of respondeats.
‘commented that they had good, open communication and understanding with their spouse, and

- simultaneously descfibed their relationship with their supervisor as Se_ing open, and eé.sy to |
speak to. However, once é‘gain, ro further insights were gained into the research qﬁesribns-

| from these individuals as t.hey. all appeared tb rei_:ort self-esteem and d‘eprcsﬁch‘ measures
similar to those. _refl‘eéted by their qualitative responses. However, there were a few

respondents who did report complications in their ‘marital’ relationships, |

Here, contrudictory.__amounts'were forwatded regafding the individual's reIa.tionships... Oné
' fespbndént described her relatibhship with ﬁef 'spoujse as being "rocky. He is selﬁsh and
incbnsfderate.'and wants to live his own life the way h_e always has. .But expects me at the
same time to look after him, our child_reri .and his friends”. In comparison, to this autlioritarian
~ type of relationship which existed betwe_en this .wom_a.m and her husband,. she .descri.bed her .
rcl#tionship with her supervisor as being sn.pportive'and her boss as always -bcing.thére 0
 speak to and offer advice. In this case, the individual's employee role as & compensatory effect

for the careless manner with which her husbard treats her could be a reasonable explanatibn.

From the responses of other pacticipants it was found that the individuals needs were not being
" met in either home or work sphere, and manifested in poar scotes on the self-esteem scale and

high scores on the depression scale.

For exumple, a seemingly-demanding woman who scored average on the self-esicem scale but
-who reported igh levels of depressian, described how within her spousal refationship she was

very effective at balancing the roles of wife, mother, career woman and housekeeper, but that



| she atso had to contituousty play a supportive role for her husband who had come from a
: ﬁ‘ouﬁled hotﬁe and depended completely on her. As a result, her martiage was not satisfying.
Similarly, her work relationship did not offer her the support or the satisfaction she required
a8 she could not respect her supervisor, The reason she gave for this dlssausfacuon wasg that

he was "weak".

Oth_er_ raspondents ﬂlustmtéﬁ feelings of subc;rdinatioh. in both sets of reia;ionships, exhibit_ihg
. general fow levels of self-esteent. For ‘example, in response to questions of how effective she
. was inberroleasa spuuse. one respondent statcd that she did her best and that she was lucky

as her husband was kind and consxderate and tolerated her wedkuesses Similatly, in her
employee role _the mdiv;dua‘l subordinated herself as she stated how grateful she was that she '

could spak to her supervisor, and that she was ar: afraid.

Overall, thz: answers obtained from the second set of qualitative data did not present any
conclusive facts about the compeusatidn and .spillover éffects ﬁvhich positive .o_r_ negaﬁm-
- expetiences in one domain of the individual's life may ha_ve. on the. cqping resources and skills
one might endure in the altermative domain'. Thus in order to gain ﬁmhar insights, more

specific, indepth ﬁuaiitﬁtive, analyses would need 1o be performed



CHAPTER 6
DISCUSSION
6.LINTRODUCTION =

Deépite the nUmerous investi_gatiens which have been perfonned in the area of abuse, fhere are
still great voids in the _liheramr‘e and many questions regarding this _eh_engmenon, e_specially.
_within the South African eoetext. Hotaling and Straus (1981) have highlighted that information .
about the contextual nature of béztteﬂné events iS.Spﬂl'se',‘”Whﬂsl.'. Bafnett et _51' (1996} have _
argued that litdle iy still _fdiqwn'ebont the oorrelates.of battered wemen's violence. The present

study aimed to accommodate these concerns.

Fr_om pnévious studies which have been implemented into 'the c.oncept of ab.use. and the
. consequences which arise from such trauma, reseenc_hers have begun to identify a eonn.ectiqh'
betvﬁeen: the symptoms experienced by battered women and those reperted by other PTSD
patients, including symptoms of agitation, anxiety, feelings of hopeles&ness aﬁd helplessness,
. anﬁ_cipatqry terror, violent.nightmares aed other sieeping disorders (Kerﬁp et al, 1995; Lystad-

etal, 1993).
I “OR T PRIMARY HYPOTH
A'rgui'nents forwarded by Aguilar and Nightingale (1994} and L_ysmd et al (1996) have

“identified that other characteristics have been found to cuntribute to the severity of these

symptoms. These include loneliness, isolasion, self-blame, low self-esteem and depression



(Aguilar & Nightingale, 1994; Lystad ot al, 1996). Janoff-Bulmag (1989) comu.ents that
bagtered women have negadve perceptions about temselves aund their pasts, prasents and

futures.

- Yet simultar;eﬂus_ly to these seéﬁtingly conclusive comments canoeming the experignce of
bé:temd'wbmen, ambiguity is s'tili iinl-:ed with these possiblé. facts. For exmnple .Agﬁilar erd
N1ghtmgale (1994) instigated the amblgulty of such resuits by statmg that questions still remam |
as 1o whether women who have low self-esteem, and who are. depressed are likely targets for

battering rclat:onships o_r whether bataring relatmnshlps cause low self-estec-,_m and depre551on.

) 'Similarly,. althéufgh the majority of sﬁidies into abuse and its conSeqﬂence‘s have detﬁonstmte'd

.' assaulted wwes to have poor self-esteem and high lovels of depression (Bamett et al, 1996)
studies by Walker ( 1984) forwarded e findmg that battered whmen rated themselves high on .
seif-esteem, He.r findings were further muddled by the observauon that abused_wwes seored
high on depreséion indices, but simultaneou.sly. that these individuals reported not feeling
depréssed. In fact Walker (1984} found that vmm_en out .'of. battering relationships for t.he. |
longest time were observed to have higher risk of depression than mdse w'o;gen.still in the

~ abusive relationship.

Within: the present study correlational ﬁmalyses confirmed the majority of opinions that self~ -

esteem was negatively relaied with sevesity of abuse, particularly non-physical abuse; and that '.



depression was positively refated with physical and non-pitysical abuse. This would imply that
those women in the sample who experienced physical and psychotogical abuse were more

susceptible to symptoms of depression.

In é,ddiﬁon, results supported Follingstad et al's {1990) stﬁdy that in fact, emotionatl abuse nnt
only had 2 negative effect on the self-esteem and feelings of seif-WOrth of thé individuals, but
that the increased ititensity of emotional abuse could have had 2 more debiiitating effect on the

- sélf-esteem of the individual thar the physical abuse experiencr.d.

From these resul'ts. it. becomes ne_ccmry to agree with Homuhg et al (1981) and Marshall
{1996) that closer attention’ _neéds to be given to the detrimental consequences which
psychological abuse has on the battered woman and her sense of sel”, Physical-aggmssion doés _
need to be considered due to the serious immediate consequences of Qiolence‘ however the
potehtial of .lohgaterm séribus consequences of psychological abuse for ﬁsnml and .physical

healtls is imminent.

In response to these _debilitating-effws which arise from abusc, Nurius et al (1992) have
highlighted the importance of coping skiils in enubling battered women 5o make 1ctive Steps
in deali.ng with tlie situatiol; and breaking the cyclg of violence, They cormented that sucﬁ
skills are only _effectivc.once they have been mobilized by coping fesources {such as, self-

esteem, low levels of depression and external supporis).



 The present smdy integrates Nurius et al's (1992) theory of mobilising skilis through coping
| feéourcés. However the present siady idcntiﬁ_es alternative interpersonal coping resources
offered through the .woi'king sphere which might agsist in mobitising goi:ing skills into active
coping resources. These work-based coping resources inclﬁc. » work supf:ort, efnpl.oy.ee

assistance and counselling programmes and value-rich work.

It.is importﬁxit to emphasize that this part of _the._smdy oon_cem;mg a}ltemal_ive interpersonal
 coping resaurces offersd by the ﬁérk envi'm'mﬁent isa nso; ares of investigaﬁun and thus the
literature _gonnecﬁﬁg abuse and .the work sphere, névér mind the cbﬁing resources of work
support, wﬁfkplace counselling and vélue-rich work is nd_n—existent. However, due to the many. :
_. positive uffecté of social support in the work sphere which .havc been found to reduce the
destructive Qonsequenceé of stress (Aronsson, 1985; He#nsy et al, 1995), in conjunction with
th_e partial evidence of the benefits that ﬁosiﬁve support from family ahd friende can offer an
: abusad womén (Dutton, 1992} (i'f. it exists); it wﬁs thought that t_his. relationship between work
mpﬁurt offered from supervisors, coworkers and the work environment and abuse needed .to

be investigated as an alternative source of social support,

Such altemaﬁﬂre sources of social support were t'hou'g.ht to be especially important for ti*.oae
women who werg receiving in_adequate or no support from friend{ﬁnd family, or whose
husbands were jsolating. _tﬁem from any form of social gathering (Honiér. .Leonard & Taylor,
1985), By offering alternative sources of support through the work cn?ironment, .it was
thought that now a?enues may be opened to the battered individual; which may reduce their

foelings of worthlessness and depression,



From the investigations into the effects of work social support on the intrapersonal coping
msoﬁmes, #signiﬁcant!y lpositive relationship was found to exist between work social support
and self»-ésteem indicating that as work social support increased sg too did the self—eéteem of

the women in the sample.

Similarly, examinations of the relationship between depression and work support indicated a
"signiﬁcantly negative refationship between the variables suggesting that as work support

increased so thy leve) of depression reported by respondents decreased.

Thus these results support the idea that the positive interpersbnél c'opi_ng resource of work
“support offered throngh work-related relationships and work culture does. lircrease the
. probability that individuals will be left feeling empoWéred and reassured of their purposé and

warth in making a contribution (Davids & Guppy, 1995)

Further investigations of the work suppott variable aiso indicated that support exhibited
signiﬁcantl.y negative rélationships with overall abuse and particulacly non-physical abuse, This
means that as work support increased, so the level of abuse decreased. Flere, work support

may be acting as a compensatory effect for the negative feelings which result from abuse.

What is made clear, is that these relationships together with _the afbreme'nﬁoned _relationships

. of posiﬁive work social support with incecased self-esteem and reduced levels of depressidn'
indicate that work social support may ivteed acl as a coping resource fo.r woer encountering
.abuse; .especially. psychplogicél abuse which as previously stated ‘tends to - shatter fhe _

individual's se.1se of self.



Perhaps Browne’s (1981) theory may be applied here, whereby soctal support acts to reduce
fhe threats to the individual, allowing the viclim to restore the contextual meanings and

-stability which is sent info disarray with abuse,

With the recent emergence of employee éssistance prﬁgrmnmes within the v’s_;oi-k sphere it was
felt ‘that such_' counselling .programmes may offer alt’emativé_ rES0Urces to. indi#idua’lz_;
~ experiencing abuse, trauma or personal problems of any kmd However, due to the fact that
many otganizations a_1_rc' still eétablishihg siich programmes and those.that have may stitf be
experiencing teeth.ing- problems, most of the requndents_either-didlnot have access to such

| - gervices or found them inadequate,

Thus the presented investipations concurred with the indifferent often mofé :llegarl\_ve.attimdes

" of previous investiations, Similar to Hamilton and Coates (1993) and McLeod and C.ach‘:eux

(1986) results obtained from the qualitative saction'. of analysis indicated that of -those
| eﬁlplofees who did i:nrésent problems for counselling, the majority reportéd thaf counsellnrs

were nqt helpfut end that their advice and often the choicé of services provided inadequate and

unaccommodating to their needs.

Wl_iether experiences were positive or whether they were negative the counselling programmes
indicated very little difference in the relationship with self-esteem and levels of depression
experienced by individuals. However, as Hamilton and Coates (1993) pdint out perhﬁps

counsellors in the workplane have not been sufficiently trained in dealing with such probiems.

Furthermore,- results from the present study should be viewed with cauvtion as only a.

percentage of the sample responded to this part of the questionnaire, thus leaving important -



considerations for fisture investigations; as well as a need for interventions to train counsellors
in providing mnore appropriate and empathic

services for all emplofee’s.

'Similarly. and in addition to the poﬁitive effects which social supp'ort' has. been found to exhibit’
in redu;:ing. .the strains in th_e work environrhent’, value-rich work has also been identified but
is _tybit:al[y ignored as a stress-reliever in tﬁe work sphefc. Within the Iprescnt study the vahi.es
 and meaning which an individuat ﬁndé. within her joﬁ wa_s_iﬁcluded as a possible additional
~ interpersonal coping ré.soqrce for abused woﬁen {Knoop, 1?93). Knoop (1993) and Elizur
| (1993} mdiCate that enriched jobs .c'an lead tb ..absem.:e or rélief from :;tress becﬁuée what the .

job is offering is perceived to be equal or greater than what the pefson demands of the job.

- It was thought that value-rich work would be particularly appropriate for women involved in
abusive r‘elalior_lships, as values and meanings offered by the working sphere miy' lend meaning

and direction to the individual's persona! life.

However, the analyses within the présent investigation did not illustrate positive relationships
with scif-estemn nor siguificant;y negative relationships with depreésion. | Reésons for this lack
of sﬁpport may indicate that even thongh work may ut‘fer value and .m:eaning' 10 the bﬁttered E
victim;s life, as a compensation, escape and almost like a _sﬁfvival effect from the des_tr‘uction
of abusive relé.ﬁonslﬁps; work values may havc.no reiationship with seff-e#teem and levels of

depression. .



'Again, it must be emphasized that this was an exploratory component of the study, and that
' value-rich work has never previously been related to sel_f—aste'em'and depression. Thus the

results obtained are not totally contradictory t the researchers expectations.

Upon, further investigations into the relatmnsh:p between value-rich work and physxca.l and
non—physwal v:olence a significantly positive relationship was dctected between the non-
~ physscal abuse and the values experienced by the individuals in their jobs. This relationship
was significantly posiﬁye, demonstrating that as non-physical abuse incrga.éed 50 too did value-

_rich worl'c. Thhs thig cﬁnﬁrms the idea that'perhaps indiv*iduals encoumerinp non-physir’:aj. -
abuse may be compensating for the meanmglessness and destmctlon i .mr pcrscnal lives with

the meanmg and value which they ¢an obtain from thelr careers,

Additional results obtained from the moderated multiple regression analyse.s performed on the
relattonshlp between non-physxcal abuse and self-esteem with vaiue—nch work as the moderator _

in the relationship, furth_er eomplementéd tha stated hypotheses,

Here, work values did emerge as having significant moderating effect iﬁ the relationship;

' suggesting that value-rich work acted as a buffer on the negative effects which non-.phy'sical
abuse had on the self-esteem of the individual. Tﬁus even though & sfrong relationship was not
found to exist betweeﬁ self-esteem and value-rich work; value-rich work may sti.'ll act as an
alternative coping. resourée in teducing the negati.ve'effects of non-phjsica-l abuse. However,

_ this specific relatib_nship and the complexities surrounding this rgiationship will sléed to be

explored in future research.



In addition to the chiefly significant findings in response to the primary hypotheses, analyses
into the effects of the demographic variables as possible risk factors of abuse, also raié_ed

~ significant vv.' > eresting results.

The present study included demographic details of age, race, educational qualification, type
of occupation, the marital status of the participant, the duration of the relationship and the

number of children present within the family.

Of these chavacieristics five biographical variables were found 1o exhibit a relaticnshi_p. or
effect with either the abuse variables of the .coping resources available to the participants.
Thess inchided the educational qualification of the respondems, the mumber of children present

~ within their families, the race of the mdu.nduals1 as we!I as the mantal status of the mdmduals

. and the types of ot,cupations which they fulfilled. The results regarding each of diese

charactensncs’ will now be cons;dered m’ torn.

Three of the most mgmﬁcam relatlonshlps which existed in the results were observed hetween
educauonal qualification and the Ievels of physical, non-physical and overall abuse encountered -
| By i partlc:pants. All these relanonshlps appeared significantly negative indicating that as the -

level of education increased so the levels of abused experieﬁced decreased.



Such afl ndmg is not surprising as hlgher 1ntellecmal ability, is usually connoted W1th abetier
E _]Ob, higher status and less dependence on one's partr:ar for econoimic security aad consequemly

a.more egalitatian marital relatlonshlp. which as stated prevmusly regulate: the power bases.

anverse!y, this relationship illustrates that as the educational l.evel of the fespondent’
decreased, so the severity of abuée would be more likely to increase. Thus the present study
supports p'ast_;' ﬁndings by Honiung =t al (1981), Somkin (1985) and Straus_an& Gelles (1990) -
who have reporied ﬂlaf the prcvéleﬁce of violence was highest in male—dcminated'dyads were
_ lnalc spouses held stereotypxcal attltudes and the:r roles as housewwes VlOleIIuG erupts as the _

man feefs he has to prove his role as male of the househoid'

The increase of abuse as a result of 2 woman's low education is fufthe.r documented by
ﬁor-nung ot al (_1981), who showed that couples in which the cducatio'n_ of tﬁe woman is
incompatible v'\.z'ith her husbands, that is \;.rhere her education is relaﬁvely -lqwer than her male
'c.ounterpar't. encounter high spousal violence. |

Such evidence is available in this study.

Another interesting ﬁﬁding | observed in the regressional analyses was that .educational
qualification acts as ﬁ moderator in .the relationship between abuse, and «8 effects on self-
esteem, 'Ihese ﬁndings-suggest that perhaps educational qualification gives individuals a sense -
of power to meet their husband§ as equals; and not to feel inferior. Those batiered women who
~ ate experiencing ﬂlé debilitating fects of abuse, may be comforted by their education, as this
is an achie?emcﬁt which cannot be aken away from them. It is a characteristic which adds

meaning 1o who they are,



6.3.2. RACE

‘The next biogi-aphic_al variable which illustrated a significantly _st'rong relationship with the
abuse varlables was race, Past studies into the effect of race groups have eficited contradictory -
tesults, Some researchers such as Rouse (1988), Sorenson and Telles (1991) and Gondolf,

Fisher and McFerton (1988) have forwarded the position that marital violence is colour-blind. |

However, the present study together with other examinations in the area (Fagan et al, 1983;
Hapton et al, 198_9; Staus et gl_, 1980) -showed that the differences in the mean scores between
whité and nonwhite groups illustrated much greater mean scores for the ﬁon-ﬁhiﬁe population;
~ Such results indica'té that significantly higher levels of abuse both physical and non-physical

were detected amongst the black, Asian and coloured participants in the presented sample.

As explained above this finding is not uriustal considering the social and extreme political
situation in South Africa, and the feelings of powerlessness and frustration relevant to most

black males in the country.

As a more demacratic couniry evolves - as education, status and power become more evenly
- spread amongst all races in the country, and as the culture of the black people in South Africa
may become more Westemnized and less traditional in their attitudes, follow-up studies within

the long-range future might indicate a new trend in the effects of race on abuse. .

It is also important to note that within the present study, one would need to be cautious in

drawing any conclusive comments as the two groups of whites and non-whites were not evenly



matched; that is the white membets of the sample 6utweighed the number of non-white
members in the sample, Thus futare investigations which pﬁid more specitic attention to the
effects of race as a risk factor of abuse in South Aftica would allow for greater inéight in this

~ domain,

The third variabie'which exhibited an effect on the levels of ébuse ehcountetcd by women in .
the sample was that of the number of children present within the 1nd1v1dual's farmly. It was .
found that the greatcr the number of GhlldI'BI‘l present wlthm the family, the stronger the

relationship with more severs levels of abuse, particularly non-physical abuse, -

Although researchers h_éve passed comments that 2 woman is more likely to remain ia abusive
relationships if she has children {Duttori, 1992), no studies were found which eicarnine.d the |
relationship between she effects of the number of children in the falmly and the type and -

© severity of abuse expenenced by a battered woman.

Possible explanations which might be presented for such relationships may be that women who
have more children are more socially isolated, The more children a women has the more time

- she iy forced to spend within the home ervironment, looking after the children.

* Lack of social ~pport and accessibility with the external world have been identified as risk
factors of a woman's suscepﬁbilify to abuse. La Violette and Barnett (1993) comment that fack
of support creates a dilemma for battered women that ensnares them in their relationships : as

the less the support and accessibility the individual has from the external world, the fewer her



resources, the poarer she will feel about herself (as she has less reassurance from others), and

the less likely it would be for the individual to seek help and support.

Upbrl re~examining the effect of the ‘number of children’ varialile and its effects on the various
_smdj( variables, lack of support might have had a part to play in explaining the rélationship
benvécn_humber of chiidreﬁ and the high levels 'df abuse encountered. Here, the relationship
s signiﬁcantlf negative, This implies that as the mumber of children in the family inc re_#ses,.

* so the level of support which the women encountered decreased significantly.

This ncgativ.e' relationship 'wnﬁld nbt be surp:isi.ng as.having mote chﬂdren would 'loll')viously'
demand more of the mother's tifn_e, whiéh may leave coworkers and Supervi.sors less
S}nnpa&eﬁc to the individua!'s absence. In addition, working mothers, espécially with yousig
' children might also hav.e fess time to spend socialising and interacting in_ their. work
environment .which may further impact on the work-related ..rclations'.hips in cbmba.rison to

those who do not have children,

The implicatiods of these significant relationships would be that women who are abused
possibly would be absent mmore frequently, which in turn would .impact on the leve! of support
they would encounter and the more dependent the individual would be on her husband for
security and support. In uim. greater dependence on her husband leaves the \&oman vuinerable

to the power of the man and in cases of abusive relationships, mote susceptible to abuse, -

Altiough no other biagrﬁphical variables were found to exhibit a relationship with the abuse -

encountered by the individuals, the occupation of the participants, and their marital status



.appeared to influence the level and effectiveness of both the intrapersonal and interpersonat.

coping resaurces available to the individual,

6.3.4. MARITAL STATUS

Marital statos. that is whether the respondent was married, living with her partner or merely
had a steady relationship, displayed a significant correlation with the level of depression the
' _ individu_al e_xperiench.- Resulis indicated that married women scored much lower on the N

depression measure than their non-married . ..nterparts.

Similarly, the regressional analyses which examined marital status as 2 moderator in the
| . relationship bemaen abuse and depression yielded significant results. Thus the study confirms
Cam'clly_, Pietrompnado and Jaffe's (1994) theory that interpersoral pfocé’sscs anﬂ interactions
function to reduce depression; as well as Bowlby's (1980; 1988) theories that integrate
cognitive and interpersonsl approaches to depression, He emphasizes that depfcssed individuals
obtain social .feinfor_ccment (Lewmsohﬁ. 1974) a1_1d support (Co;ine, 1976) through these

. interpersonal relationships.

it must be indicated that all women who are not mageied are not necessarily zaffering from
.depréssion, however, the present smdy did illusteate that these individuals reported a greater

| susceptibility to deptessive symptoms,

- Prom :me theory forwarded by Carnelly et af (1994), one might deduce that the reason for this

- tendency towards depression is that women who are not married ~ay not obtain the social



reinforcement, support and security which marriage provides. Living with someone suggests
that such wouten may heve the same intimate interactions wiih her cohabitant as might a
married womsan, however, the security and commitment Wh_ich'bind's spouses in a marriage is

missing and thus may leave the individual more susceptible to depression.

| In addition £o the marital stamé of the. respondents, 'ad_ditional' regressional analy'ses indicated
that the length of the marﬁage, exhibited A moderating effect on the rclatidnship between sbhuse
-~ and the level of self—e$1§em perceived by '.the respondents, This indicates that the longer the
relationship had existed, the less the déstmctive effects which abuse would have or.' the.

_victim"s self-estesm, This is a surptising ﬁnding, as Walker (1979) explains how tﬁe l'onger

- the individual is exposed to abuse, the more detrimental the consequences:

Perhaps, parallel to the previm_xé results of the effecis of marital status on dcpmésion,' and with
" the knowledg that research (Ruseell & Uhlermann, 1992) highlights feelings ofgrief which -
wﬁmen experience when leaving the abuéive relationship, being involved .in a relationship, no -
matter how good or bad may nrovide the individual with & sense of security and someone who .
is there. It may be the knowledge of this presence that offers immediate coping resources to

victims,

The level of depression reported by patticipants, as well as the self-esteem and both
interpersonal coping resources were also found to vary greatly according to whether the
participants held administrative-type jobs, managerial positions or provided services, for

. example as a teacher,



Anaiyses of these effects illustrated that those participants who held managerial positions
exhibited significantly greater intrapersonal and intetpersonal coping resources: that is, these
indiw)iduals reported the lowest le_vels of depression and the highest degrees of self-esteem,

- work support and valﬁe-rich work.

~ As to whether indiﬁiduais _reaéh 'managerial positions due to the'high level of coping resources -
availdble [is) tﬁem or whe_ther being ina managerial position promates high sclf-esieem, low
~ levels of depression, high work support and work Which is high in méaning and value is

: unclear. T_hu$ further investigations into these refationships would need to be made.

In 'comparison to the managerial group, ano_ther interesting finding was observed between thuse |
in administrétion-type Jjobs .an_d those parﬁc_ipants’ﬁhu were teachers. Teachers m ‘comparison |
to other groups lacked intrapersonal coping resources, obtaining lowest mean scores on the
 self-esteem meﬁsure and highest mean scores on the depressioﬁ measure; '_whiist administration
wOricers appeared to lack in interpersonal cdping resources, obtaining signiﬁc;.'ﬁtlzyI ldwer mezm.

scores for both work support and value-rich work measures,

Theﬁe findings suggest thét atthough teachers find a lot of value and rht:aning in their work,
* they do not have the intrapersonal cbpin_g resources of their business counterb_arts. In contrast, ~
~ administration workers might have feelirigs of self-_efficacy, self-worth and the ambi.tion to
perform on the job, yet are depri@ of the suppo.rt, meaning and value which managerial and

servicing careers mlghi: offer.

From the findings it seems obvious that occupational type appears to play a role in influencing -

the type of resources developed and used by employed women int compensafing and coping



with stressful situations, yet again further, more specific research in the area might make

important contributions in the area,

Qverall, the biographica] information offeted a iot of input as to which personal factors may -
affect both the severity of abuse, and the types and degree of 'resohrces available to women. |
However, it is obvious that in order to fuilj' understand the oorx_iplek_itieé these vatiables and
 their Effécts. fﬁtﬁre research inio-the effects of specific variables in the are.a within the South

African context would prove beiléﬁ;:ial'.

Before the facr.o_rs. detéiminihg the psychological characteristics of humans -can -be.'
~ systematically investigated and impbrtant coﬁtributions can be made to the existihg body of
B réseafch in the aréa. 'I‘_l:_lose. same charecteristics must be _i.denti.ﬁed. deﬁ_néd and éxblainad K
' .according to cascades of form.er and often oontradictdry reseaféh (Lock, .1995). The research

_design which is developed to enhance our understanding of these characteristics and to afford

a higher level of confidence and accuracy in that knowledge, must alss therefore be thorough

_ s0 that the conclusions drawn ffom these ﬂndings can be as compeliling as possible (Nealé &
Liebert, 1986). Even though ong may strive towards these goals theoretical and -

meﬁlodolbgical.implications_a[e inherent in all sﬁdiés. The following subsection indicﬁbes the

limitations that were recognised Withih_ the present study.



.Pérhaps one of the most importaht_ aspecis 6f research {s the sample being assessed within the
-study. The sample evaluated within the present Smdy consisted of 106 participants, which is
a satisfactory sample size, especially considering the sensitivity and very personal ﬁawre of
the qliéstions being asked (In fact, on collection of the questiOnnaires from certain
urgamzat:ons, and even though conﬁdentlahty and anonym:ty had been assured, comments
were passed that people had returned empty quesnonnalres duc o the very pnvaae aspects

exammed by the questionnaive).

Despite the satisfactory sample size, more lirge scale national studies within South Africa need
to he implemented, which examiie not only the prevalence of abuse in our 'country but

charactetistics and factors affecting the arta of abuse, its causes and its consequences,

In 50 doing perhaps & further limitat_ion of the sample in the present study may be avoided,
Inamely., with a broader sample perhabs the'-generalisa.bility of the demographics of the sample '

can be improved, For example, although investigations included participasits from all tace, age
| and éducatio_nal -backgrﬁunds, comparisons of certain groups, such as different race groups,
and the effects of such Varié.bles. had to be tteatgd with cauﬁan as the grouﬁs were uneven,
Thﬁs future studies using fnore equaliy-spread groups woulld have to re-examine the
relﬁti.onship ‘between race and severity of abuse in order to draw more conclusive

inte‘rpretations. -



| Including further demograf:hic and social delai_ls and variables, such as variables to meagure
* socioéconomiic influences, as well as cultural attitudes, may also add new and ineresting
findings in their relationships with sbuse in the South African context.

These relationships especially nieed to be considered in the general population and not only as
measurements of women who presént for counselling in protective shelters or who have

reported their abuse to the police.

' "Walker (1984) expiains that individuals who voluntee: 10 participate in st'udie#, and who have
_made actiﬁa steps in scekinﬁ help may be guffering less ’r‘rom.- feelings such as learned N
helplessﬁesé, dcprcésipn and feelings of powerlessnéss than those women. who rem_éin at home.

Thus the findings would be biased in favour of those individuals whe are already coping; in |

compatison to the large numbers of women in the general population who are being abused.

"Althougli most .resaaréh conducted in the area of abuse is more qualitative in nature, as it
| provides gmatér_ insight into this sensitive area; siniultane’o‘usly other researchers such. as
Barnett et al (1996) haﬁe criticised that research has depended too heavily on subjéctive
| interpretations and that little is known about the correlates of batteted women's violence. Thus |
.. the current in#estigation did attempt to minimize the negative limitations which arisé frqm

performing eitiie_r only qualisative or only quantimﬁﬁ: rescarch'designs,' by employing a mixed

research design.

Although both designs were utilised, and all guantitative measures were found to be sound in '

reliability and validity, the qualitative section of the questionnaire needed to be more thorough



and s'p'eciﬁc. A further limitation of the qualitative part of the study was that only a certain
| percentage of the samPle completed this part of the questionnaire, therefore limiting the

generalisability of the findings,

ReSpor_:se biases is another limitation inherent in survey-type research and thué may have been
 applicable in the current smdy. |

.- . However, amore pemnent bias which may have effected the vahdity of the responses in the |

present study is social des1rablllty blas Such & threat is patticularly obwous due 10 the:

sensitivity and very personal nature of the questionnaire,

Gelles (1978) explains'the- apathy of abused victims to respond to s;ur#‘eys, as viﬁlence u.sually
occuré in privat_e_ and there are [;feséures .Ou' tﬁe victim to keep it secret. Saunders (19915_
continues thﬁi: vicﬁms énd'wimesses of .\.fiolence may 'fake-gaod' their responses out of shamé, :
fear or loyalty to the perpetrator, Whilst Riggs, Murphy and O' Leary (1989) that

Lnderreportmg of vrolence can ocour rnm.ly because of unconscious self-deception.
. Although techniques were used to minimize these threats by including a general sampie of

employed women and not only victims of pbuse, such biases are inherent in this type of

research and thus need to be considered as possible risks 10 the validity of 'the responses,

By followirig a cross-sectional analysts of the data on only one occasion, the accuracy of the



results cannot be confirmed, which once again limits the validity of the findings. The
 limitation which might atise from this type c. analysis is that certain extraneous variables
_ 'r'n'ight have affécted the respondents’ résponses. on the day they filled out the questionnaire,
| which sub_sequel_lﬂy would have biased their _vicﬁs. For example, the individual's state dx mind

abos. herself, her effectiveness and her level of depression, and thus her responses fo the .
 questions may be altered by whether the individual has had a good or bad week, whemef 'shg
- had just had an argumnent with _hér husband, supérviscr_ or coworkers, or just by the normal

happe;iings of a bad day.

"Thus longitudinal approaches when measuring such constructs as self-estom and depression

may improve the validity of ihe results.

Although the past two decades have uncovered an abundaﬁce of infoz_ma.t.ion and charactcris.‘t_ics.
 regarding partrer aggression, much more research s fequ'i'red. in attempting to understan& this
_mui_tidimensidnal and very complex .phenomeﬁon. Crava ef al (1996) have }ﬁghiighteﬂ the noed
for more attention to be ﬁve_n to the interaction of various characteristics, such as sclf-estegm
and level of depression, with more practicat concerns (for examp_le; economical conditions)
and sﬁciéial inﬂu.'ences (for example, .public attitudes towards d_dmestic ‘violence) that '
 contribute to women remaining in atusive simations, The impoftéhce of societal and culturil

factors are particularly relevant in future South African sdies.

Research has uncovered a link between broader societal violence and violence within the

farnily (Kaplan, 1996; McKendrick & Hoffinan, 1990: Walker, 1994). In South Africa where



: _crime_. and violence has reached saturation point in society, an obvious tmpact on the stafistics
and Qﬁnsequencés of wife abuse is anticipated; yet litfle attenﬁon_has been p.aid to developing
an indigenous theoretical formulation of this problem (Segel & Labe, 1990). Thus fanure
sindies investigating the concept of abuse, its theories and .its consequeﬁcés within the South

" African context are vital.

In conection with the social and cultural influgnces on sbuse, f;i_rther investigations are also
required m examiring the impact_ of ;variqus. demographic variables as risk fact_ors of abuée. ..
In addition further examinations are required of the effects of demographic details, such as’
mariﬁl status and educational quaiiﬁcations. as modérétors in the relﬁtioﬁships- between
intrapersonal cbping resources, such a5 depression and self-esteem, wiih the various

dimensions of shuse,

In addition to biographical information Lystad et a} {1992) have also recognized personality
as having an effect on the seveﬁty of abuse encouatered by women, Thus such personal factors

sy also be explored as moderators in the aforeméntic’med relationships.
In addition to certain risk factors highlighted from the analyses, this study aimed at exploring

alternative coping resources for women experiencing low self-esteem 'and'-high levels of

depression, Both interpersonal variables of work support and value-rich work emerged as



- offering positive effects on the intrapersonal charactetistics of the iﬁdividuals. This would

-imply that work det'mitely did seem to have a therapeutic effect for women.,

Howe_vér. although the present study included strong relationships between work sup_pﬁrt aﬁd
" the -=,w_tmpersdﬁal_ coping resources ane 'evidenbe of value-rich work_a§ a moderator m the .
i relatiansh_ip. between the various dimensions of abuse and self_-estee:_ﬁ further examinations of |
these mlaﬁonships.might contribute otﬁer interesting' insights'. Designé which'. evaluate a greater
_Sampie slze, and mclude other new mtrapersunal and mtBrpersonal copmg resources in the

equatlon ma}' y:eld addltional mteresnng and valuable results

| Qther intl;apéfs'onal coping resou:c'es which have been identified in various studies an.d which
couid be iuvesﬁgafad in these mlﬁtion'ships include locus of cdnuél ;eh f—-blamé and'perst.mal

- power. In companson, alternanve mterpersonal coping resouroes pmv:ded by the work forcs
which need to be exammed also include the vanables of dccismn-makmg capacity, and work

‘and organizational culture.

- In the work arena of this smdy fuﬁxre ré_search may also investigate the effects which the
presenited copiﬁg vé:iables :ﬁay have on other wark-related consequencéa, such a3 job _
' #aﬁsfacﬁoﬁ. organizational commitment, job mvolvement._etcétéré. Such ﬁndihgs would lend
i'nteresting_'iﬁsights i.r.lto how abuse and the coping resources identified in this study wduld

impact on the effectiveness of the individual's work performance.

From the forﬁfarded study it was found that analyses which included the separate dimensions

 of abuse, namely physical and non-physical abuse in addition to an overall abuse score did



~ prove heneficlal Thus it is important that studies reahzc and investigate the intricacies of

psychological and emononal abuse, in addition 1o physical abuse

The presented study does indicate that work rﬁay have a.thm.'apeutic_ affect on é.mplqyees who

. have low ;elf-csteem_ ﬁnd who are susceptible .to depréss_ibn; Although 'relatim_lships were
debBCted between abuse énd the esteem and feelinga of depression faced by the respondeﬁts,
. “&wther these (';ffecm arise as a@ﬁée@@de of abuse or from other bersoﬂal_ pfﬁbl&fl_l_s cannot
be stated cbl_':clusiveljf.l However, what did emerge from bpth. tﬁe quantitative and qualitative
investigations is that employees afe experieacing peféoﬁal probicms_ which may effect their -
work and dheir ability to cope in the worlcfbrce. Thus the primary practical implication of this
_ .stu_dy would be to design cOunsclling..prﬁgranimes which cater for both persoﬁal and. mofs '

improved work-related counselling needs.

Tt is important that more organizations initiaté and develop erﬁplofee agsistanee servipes; znd
that émployees are made aware of the accéssibilits of such programmes, Even more significant
is that the ﬁdnsultants and counsellors employed within thesg programmes receive adequate
training on how to deal with a wide-range of problem areas, ixiclﬁding_ asﬁects_ such as trauma

counselling and counselling for empl’oyeés who are being abused.

{arden (1994) suggests the following actions for counsetlors in improving counselling

effectiveness of abused victims :



* Engage in the abise debate aﬁd _stﬁy abreast of new ﬁndings. in this developing field become
ih_for;ned. B | | |

~ * Familiarize .cmesélf with the legal policies and procedures, and with other victimi and
pe'xpettatof services ih the community. Such ir_lfo’rmétion wﬁﬁld aid counsellors in pmviding |
- more sound advice in helping victims.

* ﬁecome iﬁVolved in or receive advice from sz:rvicés suc;h as battered women's shelters. There

is no better way ib cncountei'- thc rncaning.o'f .wife_ abuse in the lives of _bﬁtterérs and o |
battered women or to expcrience the numcéd'variabi_li'ty_ in eﬁology, dynamics and response

1o intervention within each of these groups, -

; This additional jnvolvement with victims would alse aid counseliors in gaining a b'etté_(
understﬁnding of the plight of these individuals, which consequenﬁy may maké counsellors
more empathic to those presenting for counselling, Such umpathy would be important not oty

when counselling abuse victims but aniy person who presents a problem within the programme.

In addition to training counseHlors in bffering more helpfu.i ﬁdvice; and hopefully more
" empathic _listcning, surveys would need 1o be -implemented within organizationé to detect whaf. ’
areas of coﬁnsél_ling wéuld be m;am appﬁcahle tn the employées of that particular organization,
~ what services Wcmlﬁ they beﬂeﬁt frbm, and after irnp]émenting such services wheﬂief the
) programnes and the counsellors performing the ﬁrogrammes have been sﬁmessf_ul in their

endeavours,

| Knnop' (1993) also highlights that as value-rich work has been found * * t as a retiever of
stress, and the consequences which arise therefrom, it would be beneficial to implement further -

- surveys which would investigate what are the values which the employees in the specific



'organization look for in their job. In so doing, it should then be possible to design work and
~ job tasks that include what people value in their job. Such redesign may even improve the
* productivity and motiizaﬁou of employees in their careers as they should be feeling more

~ satisfied and healthy,

Sitnilarly, Ey recogmtiing and _mMng individuals for aitaining & certain smnﬂard, and cakmg _
a personal interest in emp_lbyees -their needs, their ha.ppiness and their Sadneés, s:ipervisprs,
coworkers and counseliors ;@ay all aid in providing a work eavironment which is supportiva.
. | In conjunction with the results ob.ta.incd in _thé preéent study', such kindness and camaraderie
wdﬁld a.ssist. in decreasing. the intens_ity of depression and low seif—worth ‘which many

‘employees encouiter,

‘Women who are hit by their Husbands must manage violence. Mi-lls {1985, p107) .states th_af
" "management icvolves the atmclnnent. of meaning to the viblénce and the development c;f' .
strategiés to cope with it". Nurius et at {1992} indicated th_at fespbnseé to.spouse battering
depends primarily an the assanited woman's coping capacity - that is that battered women are
less apt to usé active coping stmtég‘ies {for example, obtzining social suﬁpon}. but significantly

" more prone {0 use passive strategies (for example, fantasizing).

The present study agrees that these opinions are valid, that abused women are more pror_lé w0
foelings of debression and low self-esteem which may hinder active coping strategies.
However, _ simi_iltanmusly. the forwarded investigations yielded that coping TESOUICES cai be

mobilised through positive work éxperience. Both positive work sceial support and work which - |



was rich in value for employees were found to provide new resources of coping for abused

victims, especially those suffering from poor self-esteem,

Thus the present study discovered that work can have a therapeutic effect on the derrimental -
. coﬁseglenoes -whic_:h result from domestic violenbe.; that there are alternative sources of support
 available in the workforce for abused women which may compénéate for the terror, isdlati_on

and meaninglessness that they expetlence in their personal lives; and that there is hope and

- another life for victims of abuse. A hope most_'aptly expressed by a woman in a shelter house

Life bégi'ns again !
I still have clouds of depres.-;ion |
But they are shorter and less infense
~ Replaced by elated motments,
S.heer joy to be young, healthy,
Free |
Free to see the beauty and subtie colour
iﬁ a bleak qold winger's day.
Free to dance, to laugh, to sing, to ski, to paint,
| 10 sleep |
Free to form new friendships
Free . ove again. |

Free to explore, to learn who I am...
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QUESTIONNARE



UNIVERSITY OF THE WITWATERSRAND, JOHANNESBURG

Private Bag 3, WITS 2050, Soutl Aftfea « Telograms *Uniwits” « Fax 101117562476 - Te_lephd_he 01117162407

8 Septembar 1897

Dear Participant

I am an Indiastrial Poychology Masters student at the UDniversity

" of the Witwabersrand. I am conducting research into altemative
coping rasources for nll female employres . By alternative coping
resources I mean resources thal could be providad through your
.workplace aud the work you encounter. .

- The validity of thi= research and the regults obtamed depend on
your answering the following questionna_re a8 a.ccura‘sely to your
life ay posaihle.

It is -emphasized that as this is an independent project your
responses will vemain totally confidential and no-one w::t‘.hin your
organization will have access to them. In addition, your name is .
' not required anywhere on the gueationnaire srhich ®ill ansure
anonymity.

. Your time and co-operat-ion in answering this questz.ormaire ig
.. greatly 2 spreciated. o
Yo_uré glnoerely

f'--'—-.‘“

CHIARA BAUMANN

(SUPERV LBDH )

Tl Hiaate soanlie oo # sd.  woonn



 BESEARCH QUESTIONNAIRE
UNTVERSITY OF THE WITWATERSRAND

INSTROCTIONS :

i)

1)

iidi)

ivy

This questionnaire is to be completed by all women who are
married, are or have recently been in a serious
ralatlonahlp.

it is emphasized that confidentinlity is assured. Only the
researcher will have access to your responses and opinions.
You are not reguired to put your name anywhere on this
questlonnaire, therefore all responses will be entirely
BHONIYMOUE . . _

Please znswer all questions %o SECTIONS A, B AND C, as
accurately as posaible There are no right or wrong answers.

Onge you have complebed the questionnaire, place it in the

. envelopes provided

v}

If you wonld be wxllxng ﬁo be interviewed, oi wonld like

feedback on the trend of the general results of this study,
please contact ne at =

PO BOY 8723
Edenglen
16813

or phone : (011) 609 - 5528

Thank you for your time and cooperatisn in filling out ‘this
guegtionnaire. - .

CHIARA BAUMANN



SECTION A

(Where applicable, tick the appropriate block).

AGE
RACE GROUP . _
BLACK WHITE aSIAN | COLOUDRED | ovmER
| MARITAL STATUS
MARRIED LIVING . IN A STEADY BELATIONSHIP | OTHER
- WITH PARTNER | BOT NOT LIVING TOGETHER
 HIGHEST EDUCATION QUALIFICATION .
LESS THAN | MATRIC DIPLOMA /DEGREE | POST-DEGREE |OTHER
MATRIC - A 7 _
OCCUPATION
PARTNER'S OCCUPATION
HOW LONG HAVE YOU BEEN MARRIED / BEEN TOGETHER ?
LESS THAN | 1~ 5 YRS | § ~ 10 YRS |10 — 20 YRS | MORE THAR
1 YR - -

20 YRS

HOW MAWY CHILDRES DO YOU HAVE 7

HOW OLD ARE YOUR CHILDREN ?




SECTION B _ _
The following statements describe certain feelings which one may
be expariencing. If a statewent describes how you usually feel,

- tick the column marked “YBES". If a gtatement does not describe
how you. usually feel +tick the colwm narked "NO". You are

reminded that there are no right or wrong mnswers. _

YES HO

1. Things usually don't bother me.

2. I find it very hard to balk in front
- of a group‘ .

3. There are lots of thlngs abou$ myselF
I'd change if I conid.

4. 1 can make up my mind . without too much
trouble. .

5. I'm lots of fun to be_nith.

6. I get upset easily at home.

7. It takes me a2 long time to get used to
anything new.

8. I'm popular with persons my-owh'age.

a. Hy_family;usually considers my feelings.

“310. X give in wvery easily_

T 11. My family expects too much of me.

12, It's pretty toungh to be me.

13. Things are all mixed up in my 1ife.

i4. People nsually follow my ideas.

15. I have a low opinion of mvself

18. There are many times when I would
- like to 1eave home .

1i7. I often feel upset at work.

18. I'm not as nice looking as most people.

19. Tf I have something to say, I usually
say it.

2. My family understands me.




21, Most reople are better liked than me.

' 22. I usually feel as if my family is
pushing me,

28_

24, I often wizsh I were somebne eiée.

2.55

Read the following groups of statements below. Pick out the one
statenment in each group which best describes the way you usually
feel. Tick the number beside the statement that you have chosen.
‘Be sure to read all the statements in the group beforea mak;ngj

I often get discouraged w;th what I
am doing.

I can™t be depended on.

YES 1 NO

your choice.

FOR EXAHPLE Z L;/,I never Ffeel particularly anxious

A 1
2

3

4

5

B 1
-
3
4
5

£ 1
2

3

4

5

1

2

3
e
5

I fee)l anxious
I feel anxious a1l of the time

I do not feel sad
I feel blue or sad
L
I

am blue or sad a1l of the time and can’t snap out of it
am .

50 sad or unhappy that it is painful
I aw =0 sad or unhappy that I can’t stand it

I am not particularly pessimistic or discouraged about

the future.

I feal discouraged about the Puture

I feel I have nothing to look forward to

I feel that I won't ever get over my troubles

I feel that the future is hopeless and that things
cannot improve - : '

I do not feel like a failure
I feel I have failed more than the average Person
I feel I have accomplished very little that is

. worthwhile or that means anything

As I lock back on my life all I can see is a lot of
failure

1 feel I am & complete failure as a person (parent
apouse, eto)

I am not particularly dissatisfied

I feel bored mest of the time

I don"%t enrjoy things the way I used to

I don‘t get satisfaciion out of anylhing anymore
1 am dissatigfied with everything :
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I don"t feel particularly guilty
I feel bad or unworthy a good part of the time
I feel gquite guiliy
I feel bad or unworthy pratically all the time now
I feel as though I am very bad or worthless
don’t feel I am being punished
have a feeling that something bad may happen to ne
feel 1 am being punished or will be pnnished
feel I daserve t  he punished
want to be punieg -l
don't feel dimappointed in myself
am disappointed in myself
don‘t like nyself -
am disgusted with myself
hate mysell
don’t feel I am worse than anybody else
an critical of myself for my weaknesses
blame myself for my fanits
blame myself for everythlng that happens
don "t hava any thoughts of harming myself

1 have thoughts of harming wmyself but I wonld not carry
ther out .
feal I would be better off dead

feel my family would be betbter off if I were dead

have definite plapns about committing suicide

would kill myzelf if I could

don 't ery any more ‘than usual

cry more than I used to

cry all the time now, I can’t stop it

used to be able to cry but now I can't cry at all even
though I want Lo

I am no more irritated nmow than I ever am

I get annoyed or irritated more easily than I uzed to
I feel irritated all of the time

I don"t get irritated at all with things that vsed %o

Jdrritate me

I have not lost interest in other people _

I am less interested in other people now than I used to
be

I have lost most of my interest in other people and have
little feeling for them

I bave lost all wy interast in cfher people and don”t care
ahout them at =il

I make decisions as well as ever

‘I 4xry to put off making decisions

I have great difficultly in wmaking decisions
I can’t make decisions anymore
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I don"t feel I look any worse than I used to :

I am worried that I amn looking old or wmattractive

I fael that there are permanent changes in: my aapearance
and they make me look pnattractive :

1 feel that I am vugly or repulsive loocking

I can work as well as before

It takes extra effort te get started doing something
I don"t work as well azs I used to

I have to push myself very hard to do anything

I can”t do any work at all

I can sleep as well as usual

"I wake up more tired in the morming than. I used to

I wake up 2-3 hours earlier than usual and find it hard
to get back to sleep

"I wake up early every day and can’t get more than 5

hours sleep

I don't get any wmore tired than I umed to
I get tired more easily than I used to

I get tired from doing nothing

I get too tired to do anything

My appetite iz pot wowse than usual

My appetite is not am good az it used to be
¥y appelite iz mich worse now

I bave no appetite at all

I haven 't logt tmonch weight, if any, lately
I have lost more than 5 pounds

I have lost mors than 10 pounds

I have lost more than 15 pounds

I am no more concerned about my health than nsnal

I zm concerned ahout aches and pains or upset gtomach or
constipation

I am =0 concerned wlth how I Feel or what I feel that
it's bhard to think of much elae

I am completel'-absorbﬂd.4ﬂ what [ feel

I have not notlced any recent change in my interest in
sex

"I am lessz interested in sex than I used to be

I am myeh less inberested in sex than 1 used to ha
X have lost interest ip sex completely



The following statements focus on your relationshiy with your

husband or partner.

Anower each question as carefully and

acocurately as possible, by ticking the response which desecribes
what pon may have experienced in your relationship.

1.

i0.

- 11,

I don’t endoy or

Jaundry

My partner undermines / belittles me.
| ALWAYS FREQUENTLY OCCASIONALLY | NEVER
" My partner demands cbedience.to his gccentric_idéas.

ALWAYS | FREQUENTLY OCCASTONALLY NEVER
My partner becomes surly and angry if I tell him he is
drinking too much. . 3

 [szwaYS | FREQUENTLY | OCCASIONALLY | NEVER
.ﬂy;parﬁﬁer makes me perform Bei acts ihaﬁ
1ike . _ . .

ALWAYS | FREQUENTLY | OCCASTONALLY | NEVER
Hyﬁparfner becones very upset if dlnner housework or
is not done when he thinks it should be,

ALW&YS FREQUENTLY OCCASIONALLY HEVER
.:Hy pariner is Jealous and suspicioug of mxzfriendé.
ALWAYS | FBEQUENTLY _occasxcuanLYl | wevER
Hy part;er-puncheé'me-with fists.
hLﬁAYB FREQUENTLY OCCASIONKLLYJ_T NEVER
- My partner tells me_I'ﬁ ugly and unattractive;_
LLHA?S. FREQUENTLY OCCASIONBLLY | WWVER
My partner tells we I really could not manage or take dare
of myself without him. _
ALWAYS FREQUENTLY OCCASIONALLY NEVER
My partner acts like I'm hiu personal servent,.

ALWAYS | FREQUENILY | OCCASIONALLY | WEVER
My partnoer inaulﬁﬁ me in front of_oth;rs.

~ ALWAYS FREQUENTLY | OCCASTIONALLY NEVER



12. Hy.partner become rery'angry if T disagree with his point
of view. _ _ _ _
ALWAYS _ FREQUENTLY OCCASIONALLY - HEVER
13, Hy partner threetens me with weapons.
ALMAYS FREQUENTLY QCCASIONALLY HEVER
4. ﬁy ﬁaﬁfner'is_ver} Etingy in ﬁiving ne envugh mbney to run
our homc . '
ALWAYS FREQUENTLY OCCASIONBLLY REVER |
15, ﬁy.ﬁartner wndernines me intellectually. T
[ aLWAYE | VREQUENTLY | OCCASIONALLY | NEVER
16, My partnér would prefer it if I.stayed A home and took care
' of the children. ' _
'ALWBYS EEEQUENTLY OCC&SiDﬂALLY. ﬂEVER
17. My parfner hag beaten me o badly that 1 ht medical halp.
| ALWAYS | FREQUENTLY | OCCASTONALLY | meveR |
18. My partner doss not like me working. | _
TALWAYS | FREQUENTLY | OCCASIONALLY 'HE'VER'“]
19. My partner i3 not a kind person.
ALWAYS EREQDENTL_Y | "ocgiasxan-ALLY NEVER
20. My partuner does not want mé to socimlise with my female
friaﬁds.l . B . )
ALWAYS |VREQUENTLY = |OCCASIONALLY | NEVER
21. My partner screams aﬁd'}ells at me. _
| auwavs | FRRQuENTLY OCCASTONALLY | NEVER
22. My vpartrner demands sex whether T want it or not.
_QLWAYS FREQUEHTLY OCGGASIORALLY NEVER
23. Hy partner slaps me around my LTace and head.
BLHAYS | FREQUENTLY | OCCASIONALLY | NEVER
24. Wy partmner orders ﬁg around . _
ALWAYS FREQUENTLY OCCASIONALLY REVER




25 My partner has ao respect for ny feelings.
ADWAYS FREQUENTLY - OCGASIOHALLY NEVER

26. My partner becomes ahusive when drunk.
' ALWAYS ] FREQUENTLY OCCASIONALLY NEVER

2?.-Hy perineyr apts 1ike_a bully'towardé ma .
| atways | EREQUENTLY | OCCASIONALLY | NEVER

28. H& pﬁ&tner frightens me. o
ALWAYS FREQUEHTLY_ | OCCASIONALLY . NEVER

29, Ny partnar traats me like a stupi& peiﬁou.
[ ALWAYS | FREQUENTLY | OCCASIONALLY NEVER

30. My partner acts like he wonld kill me. _
BLWAYS | FREQUENTLY OCCASIONALLY | NEVER

The followlng iteme concern your vrelationship with your
_supervisor and coworkers. Mark the answer which best describes
thi=z ralationship with an “X°.

31. My supervisor gives me feedback on how well I am
perfornming my work

ALWAYS | FREGOUENTLY OCCAS IONALLY NEVER

"32. My work is eriticized
| ALWAYS | FREQUENTLY OCCASIONALLY NEVER

33. Someone tells me when I an doing a good job

ALWAYS EREQUE&TLY OCDBSIOFALLY | HEVER

34. 1 get aloang well with my 5uperv1snr=
ALWAYS ' FREQUENT Y OGC&SIONBLLY ‘NEVER

35, The ﬁeople in my work group get along well with each-
" bther

ALWAYS | PREQUENTLY | OCCASIONALLY NEVER




36.
aT.
a8.
39.

40,

41.

42.

43.

fihen there are differences of opinion at work about
something having to do with work, we discuss it together

FREQUENTLY

. ALWRYS FERQOENTLY OCCASTORALLY NEYVER
The people in my ﬁork_group get along well with su@ervisors
ALWAYS | FREQUENTLY OCCASIONALLY WEVER
I get advice and support from py supervisor when I have a
problen . '
_ALWAYS | FHEQUENTLY | OCCASIONALLY | NEVER
I get advice and aupport from my colleagnes when I have a
problem o T ' _
ALWAYS FREQUEHTLY OCCASIONALLY | NEVER
I get =ssistance when I have trouble keeplng.up with wy
workload . o
] ALWAYS - FREQUENTLY _ OCCBSIONALLY NEVER
There iz someone I can talk to lf I have & prohlem at m&
workplace. _ :
ﬁLﬂAYS OCCASION&LhY _HEVER

‘There is someone I can speak to 1f I have personal problems.

ALHAYS

] FREQUENTLY

OCCASTONALLY

NEVER

There iz a relaxed and co

mfortable atmosphere at work.

BLWAYS | FREQUENTLY | OCCASIONALLY = | NEVER
44. 1 like my colleagues_ '
| FREQUENTLY | OCCASIONALLY | NEVER

45,

~HAYS

Co—aperation and camaraderie are good at my workplace.

ALWAYS

_FREQBEHTL?

NEVER

- OCCASTONALLY




The follawlng phrases represent values that ave or may not be

important to youn in your Job.

{1} Rate each item from 1~5 according to the impartance which the
following values would have for you in your Job, with 1
 indicsbing a very important Value and 5 the 1ea3t important

value.

{2) Tick the "YES' column if the value is found in your Job, or_:
. tiek HO if the value is not Found in yorr Job.

1. RESPONSIBILITY _
2. JOB SECURITY (PERMANENT JOB)
3. BENEFITS AND SOCIAL CONDITIONS (EG

- VACATION, SICK LEAVE, PENSION)

-4, RECOGNITION FOR DOING A GOOD JOB

5. ESTEEM - THAT YOU ﬁRE VALEED as A
PERSON

6. INFLUENCE IN THE ORGANTZATION

7. ACHIEVEMENT IN WORK

8. ADVANCEMENT (CHANCES FOR
PROMOTIONY |

9. TO D0 MEANINGFUL WORK

~ 10. JOB STATUS

11. TO BE EMPLOYED BY A COHP&HY FOR
WHICH YOU FEEL PROUD TO WORK

12. USE OF ABILITY AND KNOWLEDGE IN
YOUR WORK.

13. TO DU WORK WHICH IS INTERESTING
AND WHICH YOD LIKE

14. INDEPENDENCE IN WORK -

15. PAY

16. CONVEN{ENT HOURS

17. WORK CONDITIONS (EG COMFOETABLE
CLEAN, NO NOISE. HEAT)

18. NONTRIBOTION TO SOGIETY

- YES

RO

BATING




SECIION C
TO YGUR KHORLEDGE

1. DORS YOUR EMPLOYER OFFER ANY COUNSELING f EMPLOYRR ASSISTANCE
'~ PROGRAMMES TO ASSIST YOU WITH ANY PERSORAL OR WORK*BELBTED
PROBLEHS TIGH You HAY EHCOUNTER ?

YESs | ®o

IF "YES® CONTINUE WITH QUESTIONS 2, 3, ETC.
(IF "NO' CONTINUE WITH QUESTIONS 5, 6, 7 AND 8.

2. IF "YES® HAVE YQU EVEE MADE OSE OF THESE PROGRAMMES ? DESCRIBE
YOUR EXPERIENCE. EG WERE THE CONSULTANTS RELPFUL ? DID THEY
© LISTEN TO WEAT YOU HAD O SAY 7 DID YOU RECEIVE ADEGUATE ADVICE
| AND SUPFORT ? EIC. T o

4. OVERALL WOULD YOU SAY YOUR EXPERIENCE WAS : -
POSITIVE | NEGATIVE | MADE NO DIFBERENCE .

5 IF YOUR EMPLOYER WAS 70 QFFER A SUPPORT PHObRﬁHHE WHAT
SERVICES WOULD YOU LIKE 2

6a. DESCRIBE YOUR RELATIONSHIP WITH YOUR PARTNER.

RIS P
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6b. HOW EEEEGTI?ELY DO YOU FEEL YOU PERFORM YOUR ROLES IN YOUR -
RELATIONSHIP WITH YOUR PARTNER 7

Yap DES@RIBE'YOUR RELATIONSHIP WITH YOUR SOPERVISOR 7

7b. HOW SUCCESSFUL DO YOU SEE YOURSELF IN YOUR JOB ?

8. DO YOU BAVE ANY FURTHER COMMENTS 7

Thank you again Ffor your time and cc—operation in Filling out
thig guesticonaire. _
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