Research Report

Chapter One

Summary of the Event

In 2011 the construction of a shopping complex irepRloof in the Greater Soweto
Township began, thus Diepkloof Square was beiny.bihat sparked my initial interest in
the project was the knowledge that the land whegecomplex was to be built was formerly a
squatter camp, and the residents of the land had teEmoved and displaced to other areas
away from Diepkloof in the early 2000s. The piedelamd was initially to house a R60
million Gated residential complex and a shoppingilitg, and the particular project in
guestion belonged to unidentified private consanguln the end the Diepkloof Square was
built after some of the residents threatened tdegtp thus bringing forth the notion that
building a residential complex in the area was gaihg to benefit the community going
forward. Further interest in the project was spdrishen the building and opening of the
Diepkloof Square was overshadowed by media scaratalsuproar from residents, with
some members demanding to be employed as consator later as workers at the stores.
The tension alluded to the fact that not enoughpleeérom the area were employed as
allegedly promised by the councillor, and thusrggdents felt the failure by their leaders to
deliver on the promise for jobs afforded them fightrto protest and share their grievances.
In conjunction with South Africa’s processes andgadures on mass action the residents
first submitted a memorandum of demands to the @tars and those managing the
construction process, and the protestors claimsdwhs a step meant to establish a line of
communication with their leaders and the mall ownefhe protestors at hand were
demanding better salaries for Diepkloof workers fomdnore residents to be employed at the
site of the project, and when their demands wetamet they organised fully fledged protest
matches outside the construction site. Throughoeptednber of 2012 the unsatisfied

residents of Diepkloof engaged in protests thatlted in the temporary halting of the
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construction of Diepkloof Square. At the centretludir grievances was the claim that the
construction companies were not making use of ‘ghbulocal contractors and
subcontractors for the project, and the protestmpgessed an entitliement to the jobs because

the project was taking place in their area of rexsis.

The complex was built by McCormick properties artpership with the Shanduka Group,
which is aleading African Black, owned and managed investnmeiding company owned
by businessman and Deputy President Cyril RamapHAd&anew debates around the Square
before and after it was opened revolved aroundonstiof employment, thus there was a
continued believe by the locals that they had arcka the space and ought to have been
hired to work there. Shanduka Chief Executive PNahanyele had previously expressed in
the Sunday world during the protests that 70% @& wWorkers will be hired from the
Diepkloof area, and remarked that the private dgpesls had a shared sense of ethical
responsibility towards the Township. The press rggbher claims that “15% of the R52
million spent to build the mall had been earmarkadsmall businesses in the Diepkloof
area”, and in retrospect the developers expressethi&cal stance and position on their social

responsibility to the Township in the media.

The construction was disrupted by protestors deetoduok Diepkloof residents led by the
ANC Youth League of the area, and “they were owdatpat local contractors and labourers
were not used to build the mall. They protested 7886 of construction workers and 51% of
sub-contracted companies were not from Diepklo@tbényoni 2012 Noting that the
protests received a great deal of local media e@mesrand where the spokesperson of
Shanduka was reported claiming in the mist of tiikes that a great deal of the local

residents would benefit in the form of jobs frone throject. The residents pointed out that

t“Shanduka sinks R8m into DiepklodBynday world29/10/2012
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before the process of constructions started thedailbor in the area called a ‘community’
meeting, where representatives of the developbesstate, Small Medium Enterprises and
the residents were present. The unsatisfied residdaimed they were informed that when
the project began the unemployed members of Digpkimuld be the first to be placed or
considered for employment, and when this did notenmelise they ‘took to the streets’ as it
were. The expectation of mass employment opporésngeems to have taken shape within a
political and business framework, with competingabbgies from politicians and business

pupils in the Township.

Before the opening of the Square the community todke streets once again to demand that
residents be employed to work in the stores as gemaand cashiers, thus delaying the
opening further. The constructions continued a imdetier and the mall was then opened on
the 10" of December 2012, and this was a month later ihamas initially scheduled.
However, rather than an isolated event the protedisepkloof were simply one instance of
a growing number of disputes and discontent ov&ues of redistribution of employment,
and claims to certain privileges and resources lizae characterised the South African
political and economic sphere post-apartheid. Ty been widespread dissatisfaction and
debates amongst South Africans in general over ghst few years that have been
documented, and reaching what some of the locasspteave termed a ‘culture of
entitlement’, with many complaints and protestsrdeek of service delivery in townships
around the country. Based on this specific casgystioe aim is to investigate how some of
the Diepkloof residents had come to make certamd about who should have been given
access to work, and to ask how they understandreak@ sense of the processes which were

taken to distribute employment in their area ofdeists.
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Problem Statement

The report has used the Diepkloof Square as a stasly to illustrate how those that
participated in the protests formulated their étients to employment, and ways other
residents in the process responded to those cldings attempted to establish how the
protestors and residents alike understand thezeaiship and its relations to access to work?
Tokyo Sexwale who is former Minister of Human Satients has in the past been
broadcasted in public and the media claiming thate is development in townships as a
result of all the malls being built there, and itheal has been reiterated through government
policies. This popular version of development ammbpess has been visualised by the city of
Johannesburg as a part of their plan to ‘develabgrow Soweto’s economy’. The idea that
Soweto has changed greatly post-apartheid as 4 @sthe many malls and shopping
facilities erected there, and alluding to the fémet their presence in the Township create
employment and improve local resident’s materialditons. Miller (2005) has argued in his
work on shopping malls in Zambia that unlike theslegpping spaces in South Africa have

become re-imagined as visible signs of post-apatttievelopment and as ‘spaces of hope’.

The research was centred on a protest that tode f@a result of imagined entitlements to
claim for jobs at the Diepkloof Square, and the mpleyed residents proclaimed it their
constitutional right to make their demands heangesithey lived near the site of the project.
Questions of citizenship and social justice werseg by unemployed residents in the
process of the fieldwork. The report has attempbeespond to the following questions: how
did the unemployed members of Diepkloof come tdkevihe notion of citizenship to justify

their claims to work in their area of residentsd dmow they imagined the relationship
between citizenship and work? Barcheisi (2011:33 hegued that the “connections of
citizenship and labour are vital to an understagdih the redemptive message of South

Africa’s democratization”, and this has led me tonger what it entails to be a member or
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citizen in Diepkloof. How were debates about worlemployment used in the contemporary
understanding of social justice and citizenship® Téport has analysed the ways in which
decisions got made about who got employment and dutho't, and which arguments were
framed about who should have been employed andaiiestations that arose. It has served
to make sense of the ethical obligations and respiities the private companies that build
the Square were understood to have in the confextewiously disadvantaged communities.
Is there a common understanding of citizenship eshaby the developers, state

representatives and those residents who are alesagipyed outside the Township?

During the preliminary fieldwork they were loomisgggestions by those who didn’t have
employment interests at the mall that those whoegted for employment didn’t possess the
required skills to be employed there, and thisdatlito a fracture within the Township.

Through the report | was able to delve further itite issue of the existing divide within

Diepkloof, and this has led me to question factarsund social class and generational
differences encountered during fieldwork. Theramsapparent division between the poor,
middle-working class and the rich within the Towipstand this | believe was adopted from
apartheid. The report has looked at how the differeembers of Diepkloof understood ideas

of class of difference and their relationship te #ork and citizenship nexus.

The report has given a historical background tdlrggt the manner in which Diepkloof and
the rest of Soweto has changed post-apartheidjtamab illustrated how the field-site has
come to be imagined by the state within the wideanging face of the Greater Township.
The new image of the Township has led me to wohder it has happened that the members
of Diepkloof had come to describe their lack of kwas social injustice, and how that
injustice has been linked to the market. The repastillustrated the forms of social practices

the claims to rights were embedded in, and how #aeous social actors in the field
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understood the diverse claims and ‘community’ peyes articulated in the language of

human rights (Wilson 2006:2).

Literature Review

Work

The notion of work in contemporary debates has tmecoontested as a result of the different
meanings and understandings which have been attaichéhe concept by Scholars in
different fields, times and contexts. Wallman (12j%as argued that “we need not only to
ask what activities are called ‘work’ and how the@onomic value means to work has been
computed in that setting, we need also to know whams of work are, in that setting,
thought to be socially worthy and personally flitiig”. Scholars like Max Weber had written
a great deal from a Western perspective on theeminthus theorised work as a means to
belong in society and a tool used to negotiate ssceed keep social membership. In that
context work and earning a living was perceivedaasoral and ethical priority, and a
responsibility that was expected of men within sloeiety (Weber 1930:105). Although the
practice of Calvinism began during Benjamin Framklitime, by the 1900 it had become a
booming ideology in Europe. The notion of men hafddown jobs was a dominant ideology
which followers had to abide by to be acceptedhgydociety, and as members they needed
to be providers for their families in order to lespected and taken seriously. Work was still
at the centre and foundation of the society, andai$ the link that connected people and
created their shared sense of community memberdtip. ideology of Calvinism had
concluded that those without work were alienatedl @rceived as living outside the system
as ‘non-citizens’. | found though that in my fiedde the concept of work took a different
shape, and this took into account the fact thatafea of research forms part of a wider

society that has been overwhelmed with high ratesmemployment.
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In Diepkloof the notion of belonging through watld not appear to be a dominant ideology
during the research, and if work had defined mestbprthen the greater part of the
population wouldn’'t have had a sense of belongirgs is not to say the above theory was
wrong though, thus the results and findings witthia field-site varied and were a lot more
complex because the variables were different. Aigiothe people in the field didn’t identify
strongly with belonging through work, in realithetre was still a sense of exclusion taking
place amongst the residents. Hence, the unemplm@dbers were still being alienated
because they lived outside the popular discourgbeoheoliberal market, and as result were
not able to participate in market relations. Thpitedistic system has had increased control
over everyday social relations and social life mfre 1996), therefore, it has also come to
shape and influence how people think about themseeof citizenship. Mark Purcell
(2003:564) argued that “in order to resist the gngwdominance of capital in the global
political economy, one critical project is to deyelnew notions of citizenship that extend the
limits of politics and expand the decision makingntrol of citizens”. The unemployed
participants who were looking to find work were agvaf the notion of belonging through
work and the relationship that has been establidlyetthe market system between work and
citizenship. The unemployed residents have beewkro use their social membership as a
means to get access to work, and evoked theirengizip to assert their political identity.
Being employed in Diepkloof was regarded as a méarearn a living, but seizing not to
define unemployment as social alienation. The udeyeg were still included and perceived
as full citizens, and their unemployed state did affect their social membership. They
claimed that their citizenship was determined bgirttsocial connections and emotional
attachments to and with the people in the Townshiq not through their ability or lack
thereof to find work. This point proved interestingcause | had observed that the residents

themselves didn’t necessarily have an emotionaththent to the place itself.
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There is a variety of Scholarly works produced intl&opology and other Social Science
fields that look at different topics on work , mastwhich focus on how people think about
ideas of a future in employment differently, and thay in which young people imagine and
articulate their future prospects. Some Scholave laagued that the near future is eliminated
in a way that is just as disorienting, and yeternélly logical as its secular counterpart in
economics under neoliberalism (see Guyer 2007:MdBembe & Roitman 1993, and
Mbembe 2001). The notion that in different regiom#\frica people have different methods
of coping with being unemployed, and if not thendeto find factors to blame for this
anxiety. Michael Ralph (2008:4) noticed that during research in Senegal when he did his
work on the labour crisis there, that “people tgllic associated high rates of unemployment
with young men not simply unable but unwilling tecare work”. Whereas young people
blamed their unemployment on the bad economy aagadernment, thus resorting to taking
up drinking tea as an activity they used to kithéi and a mechanism to help them cope with
their circumstances. In contexts like Senegal ogniogether as a group of unemployed
young people gave the participants a sense of gelgnsomewhere, and a sense of a
collective identity. Over many years Scholars hamtlpced masses of literature that looked at
how work was seen as a form of membership intoespcand where employment served as a
means to which young people could be seen as hgvowgn from the category of youth into
adulthood. The fact that now in many parts of tlegldvyouth unemployment has become a
crisis has come to problematize such ideals, ang ttreating tensions between the

generations.

Bridget Kenny (2007) has done some extensive wbtilmur movements, but | found that
her research on the increase in casual employmethiei retail sector in South Africa since
the 1990s has helped me understand the naturerkf amd how the manner in which people

relate to it has changed or shifted within the ¢ourHer work has extensively discussed the
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processes of collective construction of contingsatker identity in the workplace (Kenny
2007:2). It has made the argument that both camu@lcontract workers in her field felt a
sense of marginalization, and they contested ibutjin the articulation of alternative
constructions of collective worker identity whiclasvstructured through claims to rights and
claims of skills acquisition (Kenny 2007:2). Thegament has given me perspective because
there were tensions around subcontracted laboguisatton of fulltime employment and
skills transference in the field. Her research afsother revealed that claims and
contestations to certain privileges were not ordymulated by the unemployed seeking
employment, but rather, these processes occuffatetit levels depending on who wants to
evoke citizenship privileges.

Karl Marx (1978) in the Critique of Capitalism’theorised work as a commodity and an
object with use and exchange value to be boughtsafti on the market. He declared it a
commodity that was exchangeable and easily meadhredgh time spend producing a
product of value. | found that many of the people¢he field didn’t care much about the kind
of jobs at offer nor their value, and this was morevalent with those residents who only had
a High school education, but it was important talfsomething that earned them a salary.
The salary in this case became a form of value hviihey planned their purchases and
consumerism around, and even though they didrdt Wadue in their ‘piece jobs’ they valued
the rewards. Many of the participants found themeselapplying and settling for any
available jobs at the mall, and although, they klojpeget something that was a little more
long- term. Their perception and relation to worksadifferent from the popular rhetoric
because they imagined it as a source for survaral,not an indicator of how they belong in

society.
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Citizenship

In South Africa different people now relate diffetly with the state, and they don’t seem to
relate to it as individuals but as collectives mnumunities or organizations. They come
together as groups to express their concerns daghiesstate through protest, with Partha
Chatterjee (2006) arguing that the poor relate tstppolonial states as populations
demanding services rather than individuals demandghts. The power of his argument lay
in the fact that he questioned forms of politicabjectivities rather than the liberal citizen,
and the contemporary techniques of discipline aodoseconomic relations they have
produced. Hence, Diepkloof residents joined togetbeprotest against the councillor and
business stakeholders who had not produced theth@bsesidents claimed they had been
promised. Chatterjee (2006) expressed in his piyaerfew people could deny the fact most
individuals, even in industrially advanced libei@dmocracies led their lives within an
inherited network of social attachments that cdudddescribed as community. There is the
popular notion that ‘there is value in numbers'd geople feel that they are more likely to
make an impact and be heard when voicing out theircerns as a collective. With
Chatterjee’s ideas in mind the question of whaippeand the state imply by the concept of
citizenship arises. In the broadest sense it entagdving claims to rights, duties and

membership in a political community of some kindd®8n 1994, Purcell 2003).

Many contemporary theorists have framed citizenspan “amalgam of the legal and
commercial activity of states and business andviddal acts of participation and
consumption, an effective state where attachmeahis place” (Berlant 2006:274). The idea
was that one fully becomes a citizen when they dhewr way, and that work gives
individuals a sense of value and worth. For theopse of the report | had gone back to much
older understandings of the concept of citizenshiph Dagger (1981) illustrating that the

concept has had some origins and traces of tha hatli Greek concepts foivitasandpolis.
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Scholars like Jean-Jacques Rousseau and HannalltArad respectively argued in their
works that to be a citizen meant being a part pbltical community in a way that others
were not, and the implication was that others vigseperceived as subjects in relation to the

citizens (Dagger 1981:716).

Those classified as citizens were able to enjoyilpges like rights within the community,

but the rights were not afforded to slaves, wommhchildren. To be a citizen meant that one
had to own some form of property, and the implamativas that citizenship was exclusive to
a small minority of people. Scholars like Aristotticulated during their time that

citizenship was a natural born right, with the antithat not all were born with that right

because people were either ‘inherently’ meant toslawes, subjects and masters. “The
essential feature of citizenship, though, was thafcitizen, and only the citizen, was entitled
by law to take a part in the government of his camity-and thus in the government of his
life” (Dagger 1981:716), and this feature was foisfotle the centre and heart of citizenship.
Today in modern societies the concept has onlynedasome of its definitions, but lost its

ethical and natural import and implications (Dagt@81:717). Those classified as citizens in
modern nation-states have rights to cast an eldotote and participate in public affairs of a
particular state (Dagger 1981:717), and thus som@oth a nationality of that state either by
birth or law. Hence, in the field-site the notioh @tizenship was evoked to make legal
claims and entitlements to jobs, and their societ@mbership allowed for grounds to make
these demands. In democratic states it is imagased constitutional right to be employed,

where the governed could easily perceive unemploy@& a form of social injustice.

For many years in South Africa the notion of citigkip was a controversial subject that was
overshadowed and framed through racial biasedzeDiship during apartheid was based on
skin colour, and it was a context where Africandntti have rights to vote nor have a say in

government. They were perceived as subjects of tlvhite masters’, and as a result treated
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like foreigners in their own country. Citizenshisva white privilege, and this trend was not
new to South Africa because it was widely documente European colonies throughout
history. Mamhood Mamdani (2012) in his bodBefine and rule’talks about how African
leaders like Julius Nyerere perceived citizenslssamething that afforded everyone equal
rights and justice, thus during his reign he att@upo change the existing narrow definition
of citizenship. He had argued that citizenship augh be an all inclusive idea that
accommodates all races of groups born and livinthiwvithe borders of a specific nation
state, and not limited to race. There was a pralifieg need to overthrow and undermine the
traditional notions of citizenship, hence, “helpitg loosen the traditional ties between
citizenship and the nation-state, the nationalescahd the nation” (Purcell 2003:564). The
idea being that people should be able to feelthiey belong to a place despite their political

and cultural differences.

Social Member ship and Belonging

The notion of belonging or what it means to beltmg place has been largely debated in the
field of anthropology (Borneman 1992) and in thei8lbScience as a whole. Over the years
the understanding of what it means to belong hasgéd depending on what is trending, and
historically it was about shared beliefs, tradifpumalues and being part of a collective in the
area that one lives in. Barcheisi (2011:7) haseddghat the concept of social citizenship and
belonging “appears as a clear cut line separatimg regularly employed from the
unemployed”, and alluded to the fact that thosén\aitcess to community citizenship in the
South African context were the regularly employBdt then | found that it's not as clear
within Diepkloof, because they were many unemplogesidents who still had a sense of
belonging. The traditional sense of belonging antizemship in Diepkloof proved
problematic because the residents all came fromewstrmre else before residing there,

therefore, there was no clear sense of a ‘commainblLovell 1998:x). Lovell (1998:1)
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argued that “belonging to a particular locality kes the notion of loyalty to a place, a
loyalty that may be expressed through oral or emithistories, narratives of origin as
belonging”. | found that many of the people who e&veresidents in this ‘imagined
community’ (Anderson 2006 (1983)) identify more hvihe places where they came from

before residing in Diepkloof.

Some Scholars understood belonging to be accestibdeigh personal experience and
imagined it as a phenomenon of locality that sdeksreate, mould and reflect a perceived
ideal surrounding place (Schama 1995, Tilley 1994ying to figure out what it means to
belong is relevant because it leads the discuswionnderstanding the notion of social
citizenship that was evoked by the residents duyphagests, and raising concerns about who
had ‘claims’ and ‘entitlements’ to jobs at the ngwbilt mall. Their argument was that ‘we
belong here, therefore, we should benefit from @jgot taking place on a land that we
‘own”. Barcheisi (2011:5) argued that the claimsking and contestations that occurred in

the country were as a result of the new spaces vileat opened by the state through

democratic promises of citizenship, social rights] workers protections post-1994.

M ethodology and Ethics

The research was conducted in Diepkloof, whichnis of the suburbs in the Greater Soweto
Township. Diepkloof was the last area added toTtbenship in the late 1940s, and it is
easily accessible through the Freeway and the Sodighway. It is described by others as a
‘rising affluent’ society that houses a new blaclddteclass. The research was specifically
conducted in Zone 3 around the shopping complexwaas officially opened to the public in
December of 2012. Through fieldwork | was abledokl into the processes which were used
in the implementation of work redistribution in theea, and to understand who got access to

which jobs and the types of jobs which were atraifeunemployed Diepkloof residents.
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The research officially began in June of 2013 amdked in December of 2013, and as part of
the research | frequently spend time on the sitentieract with the interlocutors and the
space. The research participants were males analdsrbetween the ages of 18-70 years,
and resided in Diepkloof during the period of tieldwork. | made an attempt to get the
views of three Generations of Diepkloof residertscover all the positions. It included
Diepkloof residents employed elsewhere, those wbhoevemployed at the complex during
the research and those who could not get work. Sufrtiee participants were from different
political parties which were active within the ar@ad members of the Diepkloof Business
Forum. Many of the participants were chosen ate@ands | got in touch with them through
other participants, but nonetheless, | made amatteo include different demographics of
residents to cover the variety of social classas éiisted within Diepkloof. Going in to do
the research | was already aware that there wadegary of class differences that already
existed between the residents themselves, andidheréried to conduct a research that was
inclusive and open to different demographics andiops from residents on the protests. The
research encompassed the younger and older gemerdie employed and unemployed, and

the middleclass and the underprivileged of thearegi

My first few participants were from the DiepkloouSiness Forum and the local political
parties which were involved in the protest, and/tivere able to get me in touch with willing
Diepkloof residents who partook in the protestdecame aware of the Forum and the
relevant political parties through the newspapehiaes which reported on the events at
hand. There was difficulty getting residents totiggrate in the research, and even those that
did eventually volunteer information surrounding throtest were cautious in my presence.
They were only willing to speak to me and shareér tieperiences based on who referred me
to them, and if an ‘incorrect’ referee was mentbiieey declined participation. The other

issue that limited access was the fact there wadsicpb rifts and competition within
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Diepkloof, and some of the potential participamsolved in politics suspected me of
working for oppositional political parties. Thereasva common anxiety with the unwilling
and willing unemployed residents that made themebdhat | could be working for the

opposition, and thus a potential for ‘threat’.

The field-site was in many respects inaccessiblméoas a researcher even though | was a
resident of Diepkloof, and in many instances | \wagrceived as a ‘threat or spy’ of sort. On
more than one occasion my intension came undertigneand some criticism, and was
accused of planning to sell the potentially acquirdormation to the private companies that
built the complex. Even though | stayed in and olitDiepkloof for years, | was still
perceived as a stranger because | didn’'t have mgmamt presence in the area. The
participants had never seen me in Diepkloof uhglytmet me during the research, and thus

guestioned whether | was in fact a resident at all.

The fieldwork made use of ethnography, extensiterurews and newspaper archives as part
of the methodology. The ethnography involved atitegdyatherings like parties, braais and
meetings organized by some of my participants, tarelwas one of the ways | was able to
meet and speak to more people in a relaxed enveohnit also came to my attention that
there was a sufficient amount of press coverageplyminent national newspapers
surrounding the scandals that overshadowed thelibgiland the opening of the shopping
centre, therefore, as part of the research metbggol began by looking through the
newspaper archives covered by the media. This basted in the reconstruction of a
timeline to retrace the events that occurred ardahedDiepkloof Square, and to deconstruct
the chain of events leading to the hiring of woskand the opening of the place. The media
reports gathered have played a role in the reomeatf the narrative around the Diepkloof

Square project. The press coverage has assistedh&itesearch in a sense that | was able to
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know which people were involved in the project, @hdrefore, a lead regarding the right

people to talk to about the protests and the diffeprocesses followed.

Through the research | was able to implement aewaonf sources and communicate with
people in and outside the township. The basis ef flotests was around the idea that
councillors allegedly promised the unemployed rexsigl of Diepkloof jobs as subcontractors,
labourers and permanent employees for the storese dime constructions were
complemented. The ANC Youth League and Diepkloo&iBess Forum were apparently
leading the protest actions to petition and denthatipeople in the area be hired as allegedly
promised. The idea that expectations were creajethdse governing the Township to
convince them that work was going to be availablé¢hem, and as residents they were to
take first priority when the appointment of contaas, security personnel, cleaners, managers
and cashiers for the mall were put in place. Dutimg fieldwork there were unsuccessful
attempts to speak to the councillor regarding tloégsts and allegations of jobs, and this was
to help me understand the conditions which ledh® @lmost hostile relation which was
apparent between the residents and their leadbesrdsearch has attempted to understand
and analyse the discrepancies and miscommunicati@isarose in the field-site, and used
the data collected to recreate a narrative aroimedetvents. The recreation process has
afforded me the opportunity to understand the iaiahips and interactions, if any, that
existed between the state representatives in #e amd residents during negotiations and

protests.

Lastly, | have spoken to people living in the Towipsto investigate their perceived notion of
the shopping complex as a source of employment,tlisdwas done through interactions
with those who have been employed at the Squanadispoken to the residents with the
intent to understand the diverse views which hagenbformulated by the people on the

relationship between social membership, work aedrtthe of the state. It is vital to note that

16



Research Report

the participants had used the concept of ‘communihen talking about the area and it was
used loosely to refer to Township/suburb. Thus ‘tamity’ was the word they used in their
everyday language and interaction with one anothed, thus their understanding of the

concept is not academically bound.

There were minor ethical difficulties which | facad the field-site, and they were mainly
issues of protecting the identity of the particiigaMhus | had to find ways around finding
participants without using referee’s real namesmhey refer me to potential participants,
and this was especially asked of me by participamis had political connections. Another
challenge | came across was getting people to eoatg in the sense of showing up for
meetings when they claimed they would and answaeguresgtions they thought controversial.
| was fully aware that the project examines a auindess situation and | have ensured that the
people were guaranteed anonymity, and their pefrsaf@mation was securely handled

during and after the fieldwork.

Summary of Chapters and Conclusion

In post-apartheid South Africa the link that wasoted between citizenship and work was a
political project. The process was meant to rea#wpturies of inequality and social injustice
to ‘non-whites’, and this took into account thetféitat for a long time being a citizen was
only a privilege of the minority. Those classifiasl ‘people of colour’ who did manage to get
work during apartheid were not fairly compensatad &nd this was based on their race. The
relationship between work and citizenship has asMagen a contested sphere, but the two
concepts were structured in such a way that thgyatrd complement one another in
democratic societies. It is regarded as a conistitak right of every citizen to have access
and opportunities to work and the right is alsoesbsd and expected even in undemocratic

societies. The citizens in these societies thdak to the governments that govern them to
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provide these jobs, and it is regarded as the ressipitity of those they have put in charge to
deliver on these resources.

The residents and many people in the country haweedo imagine creation of employment
as a service to be delivered by the state, anasifdecome somewhat of an expectation even.
Talking about job creation and especially for tloaith has become almost like a gospel by
the South African government. The rest of the wpidt-the-2008 economic crisis has come
to describe the global trend of youth unemploynana ‘global crisis’, one that has come to
affect even those in the so called ‘developed wohtdplaces like Egypt and Tanzania the
dissatisfaction from young people as a result anoployment in their respective countries
has amounted to unrest and ‘revolutions’ in regesatrs, with statesmen being overthrown in
some instances.

The report has been divided into three main chaptbke first chapter introduces concepts, a
brief literature review, methods used to gatherdat and the problem statement, whilst the
second chapter has given a detailed ethnographidcestorical background. It has given a
wider history of the Soweto Township through loakit the conditions under which it was
founded, traced the changing face of Soweto pastiapid and the way the residents and the
state have come to re-imagine it overtime. The thdmas also highlighted the social class
divisions which came into play as a result of thereéased inequality in the Township, and
the way in which the differences had come to infltee the resident's perceptions of
citizenship and social membership. It shows the maamn which the development of the
Diepkloof Square had only served to reinforce @xgssocial differences imagined between
the employed and the unemployed residents, andgalse further to explore the role played

by generational differences which had been obsearv&iepkloof.

Chapter three has focused on the existing paradbxeen the employed and unemployed

residents, and it has discussed and analysed thgriwips of resident’s perspective on work
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and citizenship. It has made an attempt to undeisf@e contestations that both groups have
created around the protests that occurred in thea of resident, and has explored the
diverse factors that influenced the claims andtlentents to jobs at the Diepkloof Square
development. It has looked at the way in whichuhemployed had created methods to cope
with their dispossession, thus explored the ideasral the perceived potential for threats
and anxieties which | had observed from some ofpédaicipants. The chapter has argued
that there was a need to want to assign blamen@aoe or something for their inability to
get jobs; hence, there was a sense of unexpressedtment towards the working and
middleclass residents. It has showed the way irchvthie employed had also come to resent
the unemployed, and thus perceived them as age@aisish ‘community progress’ and
development. It explores the way in which unemplegimhad come to be perceived as a
result of the unwillingness by the unemployed tbageeducation and acquire skills. Chapter
four has looked at the dynamics that | had obsehattveen Diepkloof Business Forum
(DBF) and the Developers, and it has discussedayidighted many of their contradictions
which | came across during the research. It hassieat more on how the DBF had managed
to isolate the unemployed members of an area thdyclaimed to represent, thus argued that
at a closer look their ideas of citizenship weraiksir to those of the people they claimed to
protest against. The manner in which they had fedreh organization which had served to
marginalise those who seek to find jobs that altbem to put food on the table, and with
that, frowning upon those who did not share theieals on visualising a future of

empowerment and business ownership.
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Chapter Two

The Fundamental Social Class and Generational Differencesin Diepkloof

The chapter has first given a description of tleddfsite to contextualise the research, that
being a historical background of Soweto and Diepklim detail. It will explore how the
Township came into being; therefore, introducehe teader the different kinds of people
who had lived in the Township overtime. It looksoirthe processes which have influenced
the changing image of Soweto, and how its evolutiaa played into its initially intended
design of the area as a place of exclusion. Thptehavill also analyse the new tensions and
contradictions that have emerged in the Townshid,the manner in which their occurrence
had resulted in Social class divisions and Geranalidifferences amongst the residents. It
will explore two reoccurring themes: Social classsions and Generational differences, and
the themes were there to help me understand themmaldy Diepkloof and what it means to
be a member of this Township. The most importamnt pathe chapter is the discussion on
the different existing definitions of citizenshimdahow they had come to be connected to
who got permitted access to work within Diepklobie last part of the chapter will look into
the variables which have made divisions within Tlesvnship possible, and will explore the
ways in which the residents themselves had bekimgahbout the issues around Social class

distinctions and Generational gaps.

Ethnographic and Historical Background of Soweto and Diepkloof

South Western Townships which are today known age8pbwere created by the Apartheid
State as a group of townships outside of Johanngd$bu ‘non-white’ labourers, and it was
constructed in such a way that black people wewadell into enclaves within the area
depending on language and ethnicity. The Townslaip @esigned as a space of exclusion for

those structurally marginalised by the societystthe system institutionally segregated those
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deemed inferior to their white counterparts. Thejgut of segregating cultural and racial
groups was erected as part of the architectureptanthing of the divide and rule system
which enforced ‘separate development’, and thegthesias meant to make it easier for those
in power to maintain control and implement racialipes against the so called ‘non-whites’
at the time. In creating places like Soweto and Ellamds the state was seeking to feed into a
system based on stereotyping whole groups of pebpleng apartheid Soweto had become
a place of political struggle, and many of the gapwactivists of that period hailed from
there. The Township was imagined as symbol of tha-agpartheid movement as it
represented and embodied the wider cultural, soeenomic and physical divisions of the
system. Today Soweto still constitutes of a vemeie community of people who embody
the inequalities that seize to persist in the pgstrtheid state, with a combination of middle,

lower and high class residents who are deeplydradt

In those days leisure activities and commercialettggment were restricted and regulated
within the townships, and there was not even amplip spaces’ in the surrounding areas
built for cultural, social and political gatheringBindley & Ogbu 2011). Mass gatherings
were not permitted for those classified as blaokl, they were constituted as illegal activities.
Even as economic growth and employment prospectgire unpredictable in the post-
apartheid state, the people in the Township arehipgsto transform these formally
marginalised settlements into important hubs of m@nte, leisure and political power with
diverse social agendas. There has been a greatfdegprovement in infrastructure and the
transportation system, and the changes have comed®l Soweto into a vibrant popular
tourist destination born out of its rich politida¢ritage. A global consumer culture has made
an appearance in different parts of the Townshifgh v rise in mega air-conditioned
shopping malls like Jabulani and Maponya mall antlto mention the erection of Gated

commercial communities/complexes (Findley & OgbulP0 Soweto has gone from just
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being a place of residents for African laboureranoUrban Suburb’, and a place of leisure
and entertainment for people of diverse races atdres from the shores of South Africa
and overseas. It has now become a popular toudsssination, and it is home to famous

historical museums, galleries, clubs, and mallszaréls to name a few.

The face of Soweto has changed and evolved gready the years, and the residents have
come to imagine themselves differently. Consumpti@s become the dominant way to
which this new imaginings have come to life and@ed as popular discourse. People have
gradually come to create their sense of being aidniging which is constructed around
notions of consumerism, and the malls being atdhetre of the things that make the
imaginings possible. Walters Benjamin’s reflectiomsre able to capture the aesthetic and
cultural practices of commodification within thecades, with that, their interactive nature.
He described how one is “drawn into the arcadestéroporary shopping malls) of mid-
nineteenth-century Paris, there to find a heady ofixommodities and spectacles that

transform the covered walkways into another wofBEnjamin 1977).

| have encountered many people during the resdhaththink of Soweto as having grown
away from what it was initially designed for by tapartheid state, and the idea being that it
has been repurposed. The residents and the govetrimmineir policy documents refer to it
as a suburb, and thus imagining the area as pasgéssgerything to offer for residents and
tourists’. There is also a downside to the recebateage of Soweto as a growing middleclass
because the perpetual struggle of the less preddgcomes overshadowed and downplayed.
The malls erected everywhere in the Township arantn® symbolise progress and growth,
but also to some, they are perceived as a ‘dankdtlbecause the malls are seen as taking
food from their tables. The argument being thatabmercial business enterprises are now
taking clients from the small local entreprenearthie Township. Some people think of them

as contributing to more poverty, the argument takés account the fact that people spend
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money they don’t have, and those that had smatsto the areas no longer have a customer
base. One of the participants argued that mallewmships served as monopolies, thus “they
swallow-up all the smaller businesses, and theynatobenefit entrepreneurs. We have sold
our souls to white capital”. The sentiments weraretd by a young man from Dobsonville
Soweto onAljazeera newsand he was also of the view that “malls are the ® Africa’s

found freedom”.

Diepkloof is one of the many townships founded aw8to around the late 1950s, and today
Diepkloof is described by observers, developers sorde residents as a rising middleclass
residential area. It was one of the last to be @addeSoweto for residents from Sophiatown,
and some of the first ‘cheap matchbox’ houses thee completed in the 1960s (Marks
1995; Marx and Rubin 2008). During the researcbticed that many of the poor residents
still lived in the matchbox houses today, althoutjte few lucky ones managed to extent
theirs further with extra rooms. Diepkloof like nyaof the townships in Soweto has been
divided into different zones, and it is particwalhyered out into six zones. It is argued that
there were also cultural distinctions between Diepk residents and the rest of the
Sowetans, and especially in youth culture becalusarajority of Diepkloof youth spoke a
‘tsotsttaal’ sprinkled with Afrikaans. Their language whasought from the Afrikaans
influenced home of Sophiatown, whilst the restldit peers in the rest of Soweto spoke a
homebrewed version of Zulu (Marks 1993). Today the Woof Diepkloof still imagine
themselves to be distinct from those living in otparts of Soweto, and they also think of
themselves as better than their peers.

The area was also home to some very politicalliwvagtoung people during apartheid, and
many of them participated in the student riots 878 and in the 1980s (Marx and Rubin
2008). Today the area is very much divided betwden Diepkloof extension that is

colloquially known as ‘Diepkloof Expensive’, andetlsix zones in the much older areas of
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the Township (Chomboko 2008; Marx and Rubin 2008k division between the residents’
extents further now as a result of the new faesitin the area, and it has manifested
economically and physically. The Diepkloof extemsiwas and still viewed by the residents
as a place where people with a lot of money likastfor ‘upper class’ residents. These ideals
are based on the fact that the houses are muckerbeggl the residents drive big expensive
cars, and they have access to material wealth. TOwenship has changed a lot since the
1990s, with the addition of recreational areas taadsport systems like the Rea Vaya buses.
Over the past 60 years since the area was creadgdldof has become home to over 2000
households (Statistics South Africa, Census 20d1dd, many of whom are unemployed and
others have never been employed.

Today Diepkloof enjoys a heterogeneous populatigith a mix of different races and
language groups. It possesses a ruptured poliisabry emerging out of apartheid, and
continuous to show political activism in the prdséFhere is a variety of political parties
competing over dominance and residents fightingdoognition and inclusion. When | went
into the field-site in July 2013 there was a calrasgnce in the atmosphere, and a stranger
wouldn’t have guessed what had taken place atstih@bping centre the year before. People
were walking in and out of the stores as they l@atkdnany more times since the opening in
December of 2012, and everyone seemed to be mitkéigown business as they shopped
away. The shoppers there were not only from Diegtkbut different parts of Soweto, with

many available parking spaces to accommodate timdgag through.

The construction of the Diepkloof Square begaNawember of 2011, before that, they were
plans made by the municipality and unknown develpe built R60 million Town-houses
on that piece of land. The shopping complex wadt linyi different consortiums, hence,
McCormick properties in partnership with the Shad@m@Group. One of the interlocutors

explained that the reason the residential complejept didn’t materialise was that as
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residents they felt the development was not inrtimerest, thus there was mutual consent
amongst residents from the different social clasaigs that they were not going to benefit
from such a project, and so then later, the madigot was born to serve as a suitable
replacement that was to benefit all the locals. h&aon of ‘mutual benefit’ of cause is
proven to be relative later in the research, tlustamve shown that the residents all expected

different things from the Square.

The Square was built in an area some had comedgride as epitomising a rising black

middleclass, although, during the research thereavgreat deal of poverty that continued to
exist in most parts of the Township. It is theftfissiburb in the Greater Soweto area that is
situated closer to the inner-city of Johannesbaing, the Township has facilities like schools,
recreational parks, halls, clinics, hospitals, g®lstation and now the shopping centre. The
mall has become the centre of the area, with atibelly) designed modern architecture

which has drawn in people from other areas for soarevenient shopping. The Square has
cemented walls painted with greys and browns, widme spacious and paved walkways,
parking spaces and a fence surrounding the steudtunas become home to stores like Pick
‘n Pay, Food Lover's market, McDonalds, KentuckyeBrChicken (KFC), Clicks, Banks

and furniture stores just to name a few, thusstmhany fast food restaurants.
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Figure 1 (Diepkloof Square)

Diepkloof Square is just one of many of its kind tlre Soweto region, and at a close
proximity there are existing shopping facilitiesiathare even bigger than it. Like Diepkloof
Square these shopping complexes were initiatedhé\City of Johannesburg as part of their
“2008-2013 Vision for Soweto”. The vision was délsed as their “Five Year Soweto
Economic Development Plan: Towards building a potde and competitive regional
economy”. The idea was imagined and envisionedhbyctty as a model that will capitalise
on the boom of the retail industry, and they bagthe projects would serve as some of the
big ways to which Soweto was to create ‘a diversityobs and career opportunities’. The
state was of the idea that through these projedisfew people would be out of work, and
that they would improve the material living condits of people in the townships. Through
the boom in the retail industry Soweto “will be egion were previously disadvantaged

individuals will be in productive employment andrtineir own successful businesses” (City
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of Johannesburg 2004:37). Meanwhile, when the abhemtioned ideals do not materialise it
becomes problematic for the communities were thalreentres are erected. In many ways
the malls had come to symbolise ‘progress and dpwatnt’ for the state and those in
business.

Before the Diepkloof project was constructed thesravsome consultations that occurred
between the residents, the councillor, and theesgptatives from Shanduka and McCormick
properties. At the meetings issues about who wiiéptially be supplying labour and services
to the construction were raised, and the interlmsutvho were present there have informed
me that agreements were reached with the variakelsblders, and thus concluded that sub-
contractors and the labour was to be sourced froepkbof. The negotiations and
arrangements took months to try and settle, ye¢éneat the end the residents and the
stakeholders could not agree on a way forward. Mbmbers, labourers and subcontractors
from the area in question claimed ‘foul-play’, asmdjued that none of the things they agreed
on at the consultations were provided. One of tlterliocutors | call Thabo also had his
company hired by the developers to render service® subcontractor with three other
subcontracting companies. Thabo was a residentighkibof and lived not far from the
shopping centre itself during the research, andeh&d out a one bedroom concrete floor
shack at the back of a house. He lived in one gpace which he utilised as a bedroom; bath
place, kitchen and meeting place, and we oftenanéts place during the research because
that is where he entertained his friends and cgllea. He was studying part-time with
University of South Africa and had a subcontracttogpany registered, but it was not doing
too well and that forced him to live from hand touth. When his company was not bringing
any jobs, he would often do what he called ‘oddsjdb help him pay rent and buy food.
Thabo explained that “my subcontracting company evesof the three which was to provide

services for the Diepkloof Square, but as a resfutiontractual and payment issues with the
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contractor | was forced to quit the contract a feenths later. The companies in charge of
our contract would not sign a letter acknowledgihgt they were using my services”. He
claimed that they also couldn’'t agree on the co$tthe services he was being asked to
render, and made the accusation that “the mairraciot expected us to do cheap labour as
if we didn’t know what we were doing”. Thus aftefeav months of disagreement with those
in charge Thabo and one other subcontractor erfod gervices at Diepkloof Square, and
the end only one of the three subcontracted coreparmained to complete the project.
Thabo had alluded that the subcontracting gig waannto be his big opportunity to improve
on his company’s experience, thus “being involvediich a big project would have made
people aware of my company and exposed it to aebigmrket, and this way | would have
made more contacts”. He explained that he beli@vedeating employment not working for
other people, and “this would have given me theepahdence and break | so wanted for
myself”. Boldly remarking on many occasions thatd not want to work for anyone; |
cannot understand people in this Township. Theyj@thappy doing manual labour that
doesn’t pay much money and it's not like anyondlyeaseeds experience to work at Pick 'n
Pay”. | have observed that his rhetoric was muchenpopular amongst those classified as
‘middle-class’ residents of Diepkloof, and it wolddem that even though he didn’'t have the
material conditions of a middleclass person hi®loigies aligned with the group. Thus he
saw himself as working towards a life of materidduadance, and his subcontracting
company was to help him achieve his desires.

Thabo always seemed rather frustrated with theaf@iwonsortiums, lamented that “those
McCormick people kept insisting that the peopléhi@ community didn’t have the right skills
to pull off such a job, and | have certificatesttheove that | am qualified to do the job as a
subcontractor”. Thabo was one example of many lssiowners who felt that the project

ought to have done more for entrepreneurship asaésses in Diepkloof, but none of those
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people included the unemployed residents. The idea that developing and growing
entrepreneurs would result in more sustainabletisolsi for the poverty in the area, and thus
impart skills which the residents can use to imprdieir living conditions and break the
cycle of poverty. Thabo had been one of the mampleethat participated in the Diepkloof
protests, and he got involved through the DiepklBosiness Forum because he was a
member. The DBF was participating in the protestsdgotiate for entrepreneurs and not for
job creation.

The dissatisfactions over money, contracts andnaesef being sidelined led to the first
protest around the Diepkloof Square project. Thst fprotest was by the people already
working at the construction site as labourers, #rey were claiming that their working
conditions were poor and salaries were below minimwage (Motumi 2012§. The
Diepkloof Business Forum which was founded in 2@l@2ing the protests was to act as
‘chief negotiator’ for the many Diepkloof organisats that were also involved in a ‘common
cause’, and the basis of their involvement was thay felt “the project was not in the
interest of the local entrepreneurs”. An argumeas \wmade by one DBF member that “local
businesses didn't benefit from the project and eabugh local subcontractors were
employed. When we attended the consultations awidi@l business owners we were
informed that 15% of the project will be outsour¢edocal contractors and 70% of work was
to be allocated to local labourers”, said SipharfrDiepkloof Business Forum. Sipho was a
permanent middleclass resident of Diepkloof who @dva construction company during the
proceedings of the research, and he was also otfeeainsuccessful local companies that
applied to render services at the site of the ptojde had also gone further to argue that “the
Diepkloof residents were not even able to rent space for their businesses at the mall

because the rent was just way too high for them,cany the dry cleaner is owned by a black

2 “Diepkloof wages row”, The Sta6/11/2012
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person from Soweto but the rest is white capitdlhen we had the conversation Sipho and |
were walking around the finished product of thedBleof Square, and as it stood tall within

the bustle the protests were a distant memory fmmymFor business owners like Sipho the
battle with ‘white capital’ was ongoing, and thus e pointed around with his finger at the

stores owned by big corporations there was disrnaaytgd on his face.

The Diepkloof Square protests had given over 5Q@egtors the space to threaten another
‘Marikana’ and a ‘xenophobic’ attack against foreigationals who offered cheap labour to
the construction site, and they felt their actiovauld have been justified if the demands
against the consortiums were not met. “Foreignen® were likely to be illegal in this
country had jobs and our people didn’t in their dvatkyard, what else could we have done
since our demands fell on deaf ears and maybehtkattof violence would have been the
only language the companies understood?” When Sel@angade this remark a year after the
protests, he still seemed quite angry about homgthhad turned up. In my enquiring about
his continued anger and discontent, he just lo@tede pensively and remarked “...sisi you
wouldn’t understand”. During the research the 2&rgeld young man was still unemployed,
and he had dropped out of High school when he v@agears old for reasons he was not
willing to share with me. He stayed with his graadgmts, mother and siblings at the older
part of Diepkloof, and | had made his acquaintatnceugh a member of the ANC Youth
League. Smangelo perceived me as an outsider aswhasone who wasn’t a part of ‘them’,
and in some ways he was resentful towards me beawen though we were the same age

our circumstances were different.

A great deal of tension, dissatisfaction and amgertinued to be embodied by some of the
people, with a conflict that was born out of ‘claimand ‘entitlements’ between the
Developers, the state and some of the local remdAs a former member of the ANC Youth

League had explained “the community had run thirpatience including our member local
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contractors, and the situation had led to a myoa@hallenges that led to the umpteenth
protest march, whose intention at that time wowdehled to the mall being a white elephant
if no solutions were made immediately. The progatn in its finality is still nothing but a
robbery to our community and our people, the isstighe mall became envisioned as
something personal for many people who would hasmebtted greatly if promises were
delivered”. The participant in question claimedhive quit the Youth League shortly after
they had abundant the final protest, and he rerdatkat he did so because he felt the
organization had sold out to ‘white capital’. Hedaaallegations that his former organization
had accepted bribes, hence, “they were paid talengrotests and | refuse to be associated
with an organization which led their community dotenenrich their own pockets”. There
was also the dominant notion that there was a seinagperceived betrayal in the minds of

the unemployment residents, thus the idea that 1eaders’ had led them down.

| had wondered about what had sparked the tensibies | began the research? It all began
when a piece of land which was home to long timgdents that lived in shacks were
displaced, and moved to other townships furtheryatk@m Diepkloof. Interesting enough
though, the other residents in Diepkloof did notegeem to care about the displacement of
the residents that lived at the land they expdud gnd retail benefits from. As indicated they
were initial plans to use the land to built Townkesi which were to attract a demographic of
young professionals to the area, and this was ptedeby the residents in the early stages of
the project. It was finally changed to a shoppiegte that promised to benefit the region
and its people, and these the unemployed residatiesved it was to be done through job
creation and skills transference. One should nbtd the stance on creating jobs and
‘improving communities’ through promises of jobsnsither a new trend nor exception to
Diepkloof. It seems that it has become the popptditical requisite of doing business in

post-apartheid South Africa, and what would theliogpions of this trend be in the long run?
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The biggest and the most documented of these psotes from September to October 2012,
where workers, unemployed residents, ANC Youth beagvembers and Small Medium

Enterprise (SME) owners came together and prep&oegrotest. The workers were

demanding “more money and safer working conditipngie unemployed demanded
“inclusion in the project” and the SME’s demandedjtial participation in the construction

industry within their proximity” as indicated to niiy a DBF member. Even though at the
end many of the demands were still not fulfilldtk tonstruction was still stopped for over a
month and this led to a delayed opening of the Equ@he area was just harbouring
contradictions, and this took into account the theit the protestors were led by the ANC
Youth League in a Ward (municipal area) ran byAN€, and they were protesting against a

project which the Deputy President of the ANC hasagority stake in.

The unemployed members had argued that the coomnaiild the developers had promised to
create jobs for the residents, and the failureat@salled to the tensions. The unemployed and
the DBF members claimed that the councillor hadsed to meet and hear their demands
because “she was allocated a financial stake irptbgct in order for her to turn the other
cheek”. The lack of communication between the parin question had caused a conflict of
interest. An interlocutor had explained that durihg meetings with the stakeholders before
the project began, they were led to believe thiae ‘tommunity will benefit 40% of the
project value which is supposed to be retainedethierough the use of local labour, local
suppliers and local plant hire companies”. Alludedt their knowledge on the project value
of the Square was based on an existing City of dimésburg policy that indicates how much

townships should benefit when there is a commedgaélopment in their areas of residents.

There was a list of demands and conditions thabrapanied the protest, and they were as
follows provided to me by one of the organisé@rse Main Contractor, The Developer and

the Johannesburg Property Company Must:
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Dissolve the current Steering Committee which casasrof ward councillors.

Stop all production/construction until all remediabcesses/resolutions are met.

Review all Subcontractors and apply Health andt@&fieasures on site.

Submit a Total Project Audit to our Organisationdahelp to jointly appoint a Quantity
Surveyor who will independently compile current Be@f Work and reimburse the QS.
Review the list of Local Suppliers and local plante.

Ensure that 40% of the total value of the projecgiven to the local contractors and the

community.

. Submit the working rates of local labourers.

Allow a new Steering committee to be appointed Ibynaluding our organization.

Review the recruitment process by Sizanani.

10. Submit a Programme of Action of Empowering our camity after the project (employment

of local people, tenants etc).

It's hard not to think about these protests in ldnger scheme of things, and taking into
account the wider post-apartheid South African exintvithin which the claims to jobs are
possible. In thinking about the entitlements witthe framework of the country, it allows me
the possibility to make sense of the variables thake the protests permissible because this
case study was just one of many. The protests weveof the many which have been
documented in South Africa over the last five yearsl all of which share the same pattern
of dissatisfaction with the State. With unhappy ocmmity members and groups evoking
their citizenship to demand for certain necessitiglin their communities, and the demands
range from jobs, wage increases to service deliverg interesting to note that many of the
documented protests were by employees seeking mages, thus those with jobs seem
much more inclined to protest than those who aempioyed. It would seem protests have

become a trend in South Africa and many of theadled developing countries, and they are
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being used as an acceptable language to help pexmless frustration and to allow them to

participate as active citizens with rights and etgions.

The popular discourse is that those who were posliyodisadvantaged expected a dramatic
change to occur when the transition from the oldh® new state was implemented, with
better living conditions and quality jobs as a ptio Fast forward to 20 years into a
democracy there are more people in this country atgounemployed or living below the
minimum wage than before the end of apartheid, taredof cause has unsettled the status
guoi over the years. The tensions have resultetissatisfactions that have been expressed
through violent protests and looting in many casdke past, and even though many of these
protests never meet the desired results for thieegtiars. The Southern African region alone
has been reported to have the highest rates of plogment, and they peaked at 24.5 % in
2012 as reported by the economic report on Afria.official estimate was 4.5 million
South Africans being unemployed and with the numégoected to be higher than the
reported statistics (Statistics South Africa, Cen2011). The statistics are reflected in the
vast inequalities documented all over the courdngd they were reinforced in Diepkloof in
the form of social class divisions between thos® Wwhve material commodities and those
who do not. There was a sense of an imagined sdifiaience that existed in the Township,

which also played itself out through Generationtétences.
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Social Class Divisionsin Diepkloof

During the research | noticed that there was ahteiged sense of class differentiation that
existed within the Township, and between the regglthere and the rest of Sowetans. Some
of the interlocutors in that Township had a serfsexxeptionalism’, as James a participant
had said in passing that “Diepkloof is superiothe rest of Soweto and other townships in
the country, and it is much more progressive antl eeveloped”. James and many other
Diepkloof residents across the social class bar dféeh claimed that they didn’t think
themselves to be a part of Soweto just because T@inship is much closer to the inner-
city. James had gone as far as to say “Diepklodhise years ahead of other areas in
townships in this country, whereas they are stilistituted as townships we are a suburb. We
have business people, celebrities, and known govemh officials and sports personalities
living here, and that just prove that it is muchrenevolved”. James was a University student
during the research, and he constituted the mingrioup of the middle to higher class
residents of the Township. He stayed at his faindyne housed at the Diepkloof extension
with his parents, and | was acquainted with himalbse we studied at the same educational
institution. Part of his argument was also basedhenfact that the area called Diepkloof
extension is said to have very expensive housing, seen as much more ‘evolved’ in
relation to the rest of Diepkloof and Soweto afjégarWhat was interesting is that the assumed
progress and superiority of Diepkloof is articuthte the same language that the state uses to
speak of ‘development’ (Ferguson 1994) in the oéshe country. Miller (2005) has argued
in his work on shopping malls in Zambia that unltkere, shopping spaces in South Africa
have become re-imagined as visible signs of Paatiagid development. Thus James had
argued “...we live closer to the city, we have é@etbads, housing, more schools, the Square

and areas of entertainment (night clubs)”, but t'td mention the fact that the Township

35



Research Report

has a great number of people who are unemployedt’saso in most South African

townships.

The social class difference was reproduced in diffeforms in the Township, and two of the
ways being through levels of education and skilence, many of the interlocutors in

support of the mall project and the people resfmadgor the management of the place who
came from Diepkloof had argued on a lot of occasithrat the protestors had no grounds for
their claims, and this they argued was based orfaittethat “they didn’'t even possess the
required skills to pull off the labour required”n® participant going by Jabu went further
and claimed “....many of the protestors only haader1l, they just want things given to
them yet they don'’t take time to improve themselpesfessionally. They don’t show any

potential, if | was an employer | wouldn’t hire seame that wasn’t able to express himself.
The funny thing is they didn’t even know what kioidjobs they were applying for, and when

you ask them they just reply with...’any’".

The residential area was divided into enclavesy there the Small Medium Enterprise
groups that expected to benefit in terms of finarfcem the developers, the supporters of the
project who majorly worked elsewhere outside Diepkland the unemployed/the vulnerable
in the Township. The former was the group that magorly ignored or left behind as a result
of those residents who like to classify themselassmiddleclass’, and thus the Township
was perceived and treated as a middleclass ardhebgonsortiums. Those who did not
embody the category of middleclass were mostly seea kind of ‘annoyance’ or as one
participants declared “...agents against commupridgresses and change”. The participant in
guestion was working as a cashier at the Squacdk,sha had argued “the protestors only
wanted charity; the mall was never going to be ablaccommodate everyone in the first
place. They cannot expect stores to just hire geofith no experience, this is a business”.

The participant was one of those Diepkloof resisemho were relocated from other stores
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away from the Township, thus she already had &bjahit was just away from her area of
resident. Even though the unemployed group of eedgd were the only ones who were
personally affected by the lack of jobs that ‘fdik® materialise’ from the development, they
were also harshly judged by their fellow employesdidents. A question arose as a result of
these findings: how come did a Township becomegeaitged as middleclass when a greater
part of its inhabitants were unemployed? Was watemtially at the centre of this imagined
difference or just the material commodities thatneowith being employed? The questions
take into account the fact that the unemployeddezdgs perceived the middleclass bar as a
category that came with living at specific partstbé Township, the kind of education

received, the type and size of a house and justriabity in general.

When | communicated with some of the participaiisut what they thought distinguished
the ‘middleclass’ from the ‘others’ in the Townshipany argued that “the middleclass don’t
live in matchbox houses nor the older parts of dhea which were built at the height of
apartheid. The older parts of Diepkloof have houkes look the same and the people there
still have a sense of a community, and the neigtoaiso still get to borrow things from
each other”. They were speaking about the notiothef‘communal and the collective’ as
though it is some sort of ‘native and outdated beha’, and an activity only seen amongst
the non-middleclass. Even some of the unemploye#tespf the practice as though its vile
behaviour which they only practice out of circunmsies. One of the participants who lived at
the older part of the Township had said “sometiinte| forced into dodging and avoiding
my neighbours because they always seem to wamsktma for things, so | try to avoid them
when it's possible”. The participant Thandi washgr 30s and she and her son lived in her

grandmother’s house, and at the time of the rekesddre worked as a cleaner in the inner-city.

| was struck by the idea that they felt compelled mhaintain somewhat ‘superficial’

relationships with their neighbours just becausy tacked material wealth compared to their
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middleclass counterparts. It seemingly came acess the sense of the collective was
maintained out of a sense of duty and responsipdind this was practiced just in case one
needed to ask for a favour from their neighbouthm future. Whereas, in the other parts of
the Township were residents in their everyday atgons call ‘the new houses’ and
‘expensive extensions’ the people there apparemiye a sense of ‘individuality’. The
perception alluded to the fact that most of thepbeavho lived in the middle to higher class
areas probably only see their neighbours on weekeahdver, therefore it was not common
to have the neighbours there borrowing things freath other. There was a sense of
admiration taking place in Diepkloof, with thosesdified as underprivileged desiring the
kind of freedom and individuality they imagine caméh being on the other side of their
residential area, and that gave me a sense thatwhlee ‘small communities’ within the
larger ‘community’. The ‘not borrowing things froeach other’ attitude was imagined as a
behaviour for ‘forward thinkers’ as it may, thusardi declared “I don’t even think people at
extension and the new houses know everyone whe btwetheir streets”. Her remark to my
surprise came out as a compliment, and so in v wot having a relationship with one’s
neighbours is perceived as a character embodiethdse perceived as the ‘civilised and
evolved’ of Diepkloof. But from research and obsgion | can say that one of the many
reasons there was no sense of shared communitggilbof extension was because some of
the houses there were only used as Guesthousewhanelas the owners of some of the other
houses were found to have other homes in the Ndrflohannesburg were they spend most

of their time.

It was interesting though that those who were nassified as middleclass used the
middleclass groups to argue the point of Diepkla®fbeing more evolved in relations to the
other Sowetan counterparts, yet, when making obiens from within Diepkloof | could

easily see the tensions that existed between ttial sdass groups. The Diepkloof Square
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construction turned out to be the catalysed tHatvald the residents to vend out their long
standing frustrations at each other, and the sidlefd and created a platform that brought
their imagined differences to light. In some casles tension came off as a kind of
resentment, thus “living in a community with peofilat can afford to avoid their neighbours
but still get to have full membership as Diepkloekidents”, and it was a contradiction
because the both poor admired and looked downemttdleclass for this reason. From the
research it didn't seem like work was popularly thay to belong, because one of my
interlocutors indicated to me that within Diepkldbkre were those residents who had lived
there their whole lives and had never worked. Sxy thll had different understandings of
what it meant to belong in Diepkloof, and what iasvto have social membership in the

Township.

The middleclass residents constituted the minapnibup that held permanent jobs in the city
and in other areas in and outside the provinceinguhe construction of the Square project
there was a very visible divide that was highlightend demonstrated, those who already
worked elsewhere supported the project for its gsepto them as a convenient shopping
facility. | had a participant who proclaimed “a satla go ya South-Gate for grocery (Sotho
for: we wouldn't have to go to South-Gate for gmeeg anymore)”. The sentiments of
convenience were shared by a German lady and lsbahd who had been tenants in the area
for over a year when | was conducting the reseaktbanwhile the unemployed didn’t
necessarily disapprove of the Square per say,f@idgupport was just conditional in a sense
that they expected its presence in their area sileace to materially change their living

conditions for the better.

It is important to note that the divide within thewnship is not a new phenomenon, and this
takes into account the fact that the apartheice statictured townships in such a way that

they were divided into small enclaves of culturedups from various parts of the country.
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The residential area is home to a diversity of pedmm different cultures and languages
from different parts of South Africa, and recerttbyAfricans, Indians and Pakistanis running
businesses and trading in the area. It would seengh that the cause of the divide now has
just simply changed to materiality and market esdatssues, and thus the social and political
circumstances in the country have changed and s tha issues in the Township. Many of
those residents constituted as middleclass or highd subsequently secured their homes
behind higher walls over the years, with a few tieate installed electric fences. From within
the Township | was faced with a region filled witbbntradictions which were reflected
greatly in the light of vast inequalities. It cateemy attention that many of the Diepkloof
residents who were employed were in the older ggioer group, with a major problem of
unemployment documented amongst their youth grétupias argued that even many of
those that participated in the 2012 employmentgststwere the youth of the Township, and

they demanded to be included in a life of mateaiaindance and participation in the market.
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Persistent Generational Differ ences

The chapter will attempt to explore and demonsttia¢edifferent ways Diepkloof residents
understood and negotiated their social membersinigh,will also delve into what it means to
be a citizen in that Township. It was a fascinategperience because their grasp of the
concept of citizenship seemed to change dependmngndividual’s positions within the
Township, and employment status and age provee thdleading factors which influenced
the perceptions. Many Scholars have played arouitid thve concept of citizenship over
decades of research, yet none has managed to gomighua universal understanding of the
concept. The findings have shown that citizenshgves to be a fluid concept that changes
depending on time and context, and that it is usaiey used to represent different ideals.
T.H Marshall (1950:54) defined citizenship as ats$ which is enjoyed by a person who is
a full member of a community” in his essayitizenship and Social ClassScholars to the
likes of Helve (2001) and Wallace (2005) had argthet the concept of citizenship today
has become much more broad, from the traditionalomameaning of political, legal and
welfare rights analysed by Marshall, to being usedncompass and accommodate concepts

like ‘cultural citizenship’, ‘race citizenship’, fgbal citizenship’ and etc.

In the field-site the idea of possessing membershipe Township was not set in stone, and
this took into account the fact that there waseagnumber of people who were unemployed
and those who had never been employed. This wddyhwgsible with the younger people
who were always seen sitting at street cornersgihgrout at the mall just in case someone
would offer ‘piece’ jobs, and outside the local zpahops throughout the area during the
day. Some of the unemployed young people of DieggkhMhom | had attempted conversation
with had suggested on many occasions that theydvonly have discussions with me if |
were to offer them jobs, compensation or refer titenpeople that could help them with

employment.
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It came across during the research that differeamnbers of the Township took different
positions regarding how they understood work anidenship, and some of the individual
stances were influenced by the generational diffege amongst the residents. First of all |
had noticed that for the older generation citizgnstas mostly defined on the basis of the
relationships and connections they had establishiddn the area over the years, and thus
one of the participants who had been living in Tlegvnship since the 1970s had said “young
people forget that our neighbours and friends ntalkeplace a community, and we should
always treat each other well because you never kalogn you might need other people. You
young people forget what is important”. The womamuestion was the grandmother of one
of my other participants whom | had called Thandi the paper, thus she and her
grandmother had very different views when it camethte notion of ‘community’. Her
grandmother had moved to Diepkloof from Mpumalamysing apartheid, and thus she
proclaimed “my neighbours and | come far togethnet @ven when | moved here back in the
day they made me feel welcome. | didn’t feel thp gt by my family being so far because
my neighbours became like family. When | moved Hereuldn’'t even own a house, | was
just a tenant in the Township, but a lot has chdrsgece then”. | got the sense that belonging
in the Township was imagined as a personal prodessce, individuals had different
positions of what constituted belonging. For Thamolsessing material wealth which would
potentially allow her to live at the part of the Witship were she desired constituted her
social membership, and she believed economic freeslould make her independent of her
neighbours. She proclaimed “I can understand wieyuthemployed felt the need to protest
for jobs, there is a kind of freedom that could eowith having a job. I think | belong here
because | grew-up in Diepkloof and | have friends¢) around here, if | had a well paying

job 1 would still buy a house in the Township armdlgably at the new houses or extensions. |
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know though that some of the people my age in th&rBhip would rather buy houses in the

North, but | like it here”.

In many cases the older generation of residents hvave lived there from Sophiatown since
the beginning had homes in the rural areas of SA#ériba, and they unlike their kids and
grandchildren were not making plans to move toNbethern suburbs. Once they retire from
their jobs in the city some of the older people pkthned to move to the former ‘homelands’
or just stay in the Township. | had noticed a samttend within my own family because |
have grandparents who lived in Soweto since the fiarcefully removed from Sophiatown
in the 50s, and thus after retirement they movetthéorural areas of South Africa. Some of
the younger generation of residents had plans aatlleast an interest to move to the former
white areas when they could afford to, but mosthoke who made these future plans were
those who got to receive a tertiary education. padicipant | called James was shocked
when | asked him if he planned to continue to lineDiepkloof when he got a job after
graduating, thus defensively said “of cause notl eeacted as though | was asking him an
obvious question. As he later also explained thiatvere up to him he would have rented an
apartment or stayed at the University in the Naltining his studies if his parents had not
interjected, and he made it a point to explain thstlife and friends were in the North. The
youth understood their citizenship there to be gd=aa on the basis that they were born and
or raised in Diepkloof, thus for the unemployedstidea gave them the ’license’ to make

demands of the place.

They were residents who were born in Diepkloof frparents who were moved there from
Sophiatown when the residency was established,tldyroup felt a sense of ownership
towards the place but not necessarily an emoti@aainection. Thus one of the third
generation residents of Diepkloof had said “unli&h my parents and grandparents,

Diepkloof is the only home | know. | was born andwg up here, and this is for me is ‘home
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home’. My parents grew up in Limpopo and moved tepRloof for work, and they think of
Limpopo as ‘home home’ and Diepkloof as home awaynf home”. As indicated her
generation imagined Diepkloof as ‘home home’ indtebhome away from home, and that
was unlike many of the ‘original’ residents thatlli@mes in rural areas and in other parts of
South Africa. It was interesting to observe th#ét@ligh the first generation didn’t frequently
go to their rural homes as it were, they still inm&gl the rural areas to be their ‘real homes’.
They were also those residents who moved to thee iaréhe 1980s and 1990s from outside
the province and other parts of Soweto, and martherh had come to establish their sense
of belonging in the Township. But this was the grdbat only thought of Diepkloof as a
temporary resident even though they had houseg.ti@epkloof is being imagined as a
place where they stay because it's closer to wbuk,they intend to move back to their

‘homes’ in the rural areas when they retire and ttt@ldren are all grown-up.

The generations of residents didn’'t seem to hak@oted attachment to the suburb though,
there was just some level of an emotional connedbahe place, and this was more so with
the older generation. There was a sense thatltyailty in Johannesburg lay with Diepkloof
and that was the only place they were willing t@ lat until some of them move to the rural
areas. Where one finds that in some cases the ymope who received a tertiary education
felt inclined to agree with their elder counterpaahd this was in terms of the purpose of the
Diepkloof Square. Thus they have received a tgriaucation and thereof working at a mall
was not something they imagined themselves doihgdla participant in her early 20s who
was studying at a University at the time, and whsked about envisioning the mall as a
place of employment she said “I don’t understanéivthe fuss is about. | personally think
you don’t exactly need skills to work at a malldanwouldn’t want to waste my education

working there”.
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It seemed that the older generation of residergs rtioved and lived in Soweto throughout
apartheid had a distinct understanding and dedmitf citizenship, and it appeared to be
influenced by their experience of the struggle. Tineanings and ideas they had come to
attach to what it meant to be a citizen of a ples fundamentally formulated through that
experience in their lives, thus they rememberedn@ twhen the government of the day
refused to classify them as citizens and permamsndents in urban areas. But although they
were classified as temporary residents in the ditying the struggle, they still imagined
themselves and their neighbours to be a communityimthe Township. “The neighbours
were people we could depend on when we needed ,hafpindicated by one of the
participants who had lived in Diepkloof throughaartheid. “Everyone saw themselves as a
collective community that looked after each othenterests”, hence John argued that the
Township had changed greatly since his childhoacldimed that people had become much
more individualistically driven, and that “the cadtive good is no longer the driver of the
community”. John alluded that he didn’t understavid/ some of the residents didn’t want
foreign nationals acquiring jobs at the Diepkloafu&re and in his view “if they had the
experience to offer the necessary labour, why simouthey be employed? The young people
in this country have become spoiled by the illusioh democracy, and they think everyone
owes them something. They should first go to sclamal get the required skills before they
can make demands. They are misrepresenting thks ithed this community stood and fought
for, community membership is not about who livedehnger, it's about embracing your
neighbours and the collective network. People sh@dt jobs because they have earned
them, and not any other reason. | have seen whaNC has turned this country into, giving
jobs to their friends and families, and | can @l now that they will be the end of us”. In
his concluding remarks he exclaimed that “thisas what we fought for”. But then again he

works in the city of Johannesburg like many of thieldleclass residents, and like many in
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his position he was reluctant to discuss issuesin@rathe protest. It seemed that the
middleclass found it difficult to relate to the umgloyed and their difficulties. There was a
common pattern in their remarks that they “don’ntvep involve themselves in community
politics”, and the irony there was that althoughrigeemed nostalgic for the past he didn’t
embody the ideals he claimed the Township had stood.ike so many of his neighbours
his home was protected behind high walls the localls'stop-nonsense’, and they separated
him from his neighbours. The walls had become aulaoprhetoric in the most parts of the
Township, and they were seen erected even aroumy mauseholds throughout Soweto.

They had come to represent the evolving post-apiarimage of Soweto.

From the observations made | found that there wscel class distinction that also fed into
the generational differences, thus in understandegrelationship between the work and
citizenship nexus. There seemed to be an occurekagionship between the two variables,
and this took into account the fact the majoritytad employed within the Township were the
elders. There was a lack of understanding betwkengéenerations, thus those who lived
through a time where they were marginalised anttfely had to work hard in a tough
regime, and a group that grew up in a democratite sdnd in some ways have a sense of
entitlement. The youth grew up in a society thapsd them in such a way that they felt they
could make demands for things, with the illusiomttlheir citizenship should result to
material benefits. They cannot relate to their pesaedeals and past experience, and this was

because material entitlements were imagined asrégity and rights.

During apartheid those classified as citizens b&eanf their race could get good jobs that
paid well, but Africans who were only seen as terapp residents in the city of

Johannesburg were forced to live on the edge. Take ®nly imagined them as cheap
labourers who could not be classified as citizenSouth Africa, thus Africans were not seen

as being in possession of their full humanity ifatien to white people. Citizenship had a
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close relationship to work even back then, andeinospect one’s race determined their
possession or lack of citizenship and that in retlgtermined the kind of jobs people could
get. In post-apartheid South Africa the locals st trying to enforce those ideals, except
this time the black South Africans are trying tae udeas of citizenship privileges against
their African neighbours. The idea being that tHagk of citizenship as foreigners should
disqualify them from working in South Africa, withe belief that all available jobs should be
reserved to those with citizenship entitlementshé@ugh the labour market was deracialized
post-apartheid the recent threats of more attankfoi@ign labours in the field showed that

the locals were seeking to nationalise access fayment.

Conclusion

Post-apartheid Soweto has become a place filled wontradictions, and it has come to
embody different ideals and tensions that have ctoneepresent the modern day South
Africa. Soweto has become a space of inclusionexutlision as it is now being sold as a
rising middleclass Township, although, there areayn@sidents who get sidelined through
this image. Many have come to perceive the imageaadeception because of its
unaccommodating nature to the poor of the Townsbgweto has come to reflect the many
inequalities that exist between the rich and ther pghich have been widely observed and
documented in the rest of the country, with a trehdocial class divisions and generational
differences among residents. The work and citizgnséxus has come to be used as a tool to
voice out dissatisfactions, and one finds the ureyagl in townships using their role as
members to demand jobs from projects taking plactheir area of residents. With claims
and entitlements expressed by those who seek twfivematerially from their citizenship,
hence, there were expectations of economic praggerst-1994. The failure to satisfy these
expectations has resulted in many protest actiomsnd the country in the last decade, thus

finding citizens who have now come to disapprove aitate they feel owes them services
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and resources. The notion that they have put argment in place that promised to serve
their interest; therefore, the failure to do so has come to be viewed as a kind of betrayal.
With members of Diepkloof who felt that the postepeid government was only seeking to
meet its own interests, and exclaimed that it leddtten about its service to the people that

put it in power.
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Chapter Three

The Economy of Work and Consumerism

The chapter will first give a background contexattiplayed a role in the events which
occurred in Diepkloof, and it will explore the ideaurrounding the phenomenon of youth
unemployment in South Africa and the continent.dBelty, it will try to understand the
pattern of events and the context leading to tlogepts that occurred in the area. Through the
chapter | was able to assess the claims which bad taised in the field, and this helped me
to understand how the unemployed residents fordl#iteir entittements to employment
and citizenship rights. The chapter will discuss #my in which the unemployed residents
had imagined and perceived the process which téatepwvhen consultations between the
private consortiums, residents, political partiesl ghe councillor occurred, and it will
analyse the events surrounding the constructionogeeing of the shopping complex. The
report will uncover questions surrounding ttade played by kinship networks in helping
people get access to work, and has made an atteraptierstand how they had imagined the
relationship between work and citizenship. It viiflally delve into issues around political
rivalry which occurred at the field-site, and exgléhe version of events from the perspective

of those residents already employed outside thensbip.

The relationship between work and citizenship remained highly contested and elusive,
with Scholars who think the two variables completresach other and those who oppose the
connection between the concepts. In the field thene a lot of claims to resources and work
which were made, and they were in many instancesiliated in the name of citizen
entitlements and rights. The participants who weiteng to speak to me felt deprived and
robbed off by the private consortiums that owned @mnted the Diepkloof Square, and there

was a sense of an imagined social injustice ormp#re of the unemployed. The unsatisfied

49



Research Report

residents and the organised groups in the Townshlpe quick to point out that the
“contractors employed foreign workers who didn’véaights to be there in the first place”.
The idea of using foreign labourers has been widelyated by many unemployed black
South Africans, and that had resulted in the 208Bophobic attacks. The claims were
formulated with the concession that the locals waremployed because ‘foreigners were
taking their jobs’. Holt and Scott (2000:16) arguddugh that “a claim made in terms of
citizenship ratifies an elite’s image of itself evas it potentially constraints that elites
options”. The idea that the constitution of the rioy gives its people the grounds to make
claims and protest as citizens with rights, althotlgs does not mean those claims would be
satisfied in return. The constitution becomes amagmary idea and an illusion, thus it
promises citizens unattainable objectives and caffess a theoretical vision inapplicable in
the real world. This is shown in the sense thdtoaljh the constitution states that citizens
have equal rights, opportunities and fair distiidmutof resources, thus the manner in which
the economy is structured doesn’t allow for thealdg¢o be achieved. The condition under
which South Africa’s very freedom was founded amdsts is in alignment with the free
market, and this allows only the few with speciiills and resources to participate and

benefit from it.

South Africa’s democracy was implemented alongsicenomic policies which were meant
to allow the country to compete with ‘developed’osomies. The economy became
structured through neoliberal ideals which expoaed opened the country to trade on the
global market, with that came the opportunity tasuame commodities from all over the
world. The change in the markets came with theagpibn of a popular culture which young
South Africans were not familiar with, and so t&eheration Y’ group became known for its
consumerist tendencies. The idea being that thegpastheid society had to recreate and

reassemble new ways for the youth to express tiesir found identities beyond the colour
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line (Weiss 2009), and consumerism was adopted asyato help them belong in an
otherwise exclusive world. Commodities became rlieddfas a source and or model to assist
young people in the process of identity formatiamd this took into account the fact that the
youth of the post-apartheid society found themsetheown into a capitalist world that has
historically defined identity and notions of belamg through work. Young people at this
time became a target for upcoming brands by comgawianting to release and sell new
products, and thus a generation of consumers vesgect. This was and is not just a South
African trend because the same pattern has beammmted in many parts of the continent
post-independence by Scholars like Brad Weiss (RB0D%anzania and Jennifer Cole (2004)
in Madagascar. Over the years the idea of partiopan the consumer market became
imagined by the youth as more of an expectatiod,véith expectations comes a great deal of
pressure. The pressure to take part was mostlyedamsthe fact more young people found it
difficult to find employment, therefore, this matidard to be able to purchase commodities
and participate in any market exchanges. Thus catlitire® became fashioned as a tool to
both create and reinstate spaces of exclusionraidsion, and those without the means to
consume existed outside the community of populfiti@ Today the youth find themselves
excluded through their inability to find work andtrbeing able to participate in the consumer
culture, whereas work would have enabled them te@ [sme sense of belonging. Finding
authors like Janice Perlman (1976, 2003, and 2@hd) Leslie Bank (2011) alleging that
“new forms of marginality have emerged in the warsfdneoliberal capitalism” which have
created ‘misfits’ and the ‘maladapted’ who are maalysed to the edges of society as

outsiders in a mainstream economy.

The found culture of commodities was used to getngopeople to define themselves in
consumer terms, and this is more in the preserg tirhere there are not enough jobs to

support the trend. This is very relevant to theaesh because the majority of the protestors
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in Diepkloof were the unemployed, and a similamtteof mass unemployment amongst
young people was documented in the rest of thetopuhhe lack of the means to participate
in the mainstream economy may result in the uneyepldeing destined to a life of material
deprivation, and the implication would be that theyuld not be able to compete in the world
of consumer commodities which was meant to askisintin their process of identity
formation. The conditions under which the youthdfimemselves have led me to conclude
that the promises of economic emancipation of tfevipusly disadvantaged made by the
post-apartheid state have not materialised, argluhemployment has become a symptom of
‘failing system’ as it were. Thus Smangelo had nkea “the government only pretends to
care about our interest when they need our votss,g few months ago we had the ANC’s
ward councillor candidate coming into our homesabse she wanted to be voted in as a
councillor. But when we wanted her to intervenehwthte private consortiums for our jobs
she couldn’t be bothered, and she was nowhere fourel”. The decrease in employment
opportunities proves to have caused a gradualessstéss in the young nation, hence, the
condition under which South Africa’s freedom wasrided and exists is in alignment with
the free market, and the market is grounded thr@ugheat deal hierarchy and inequality. Is
this an indication that the capitalist society reetmrethink the notion of a society connected
through the culture of employment and consumpton, do we need to create new ways for

young people to belong in an otherwise economidaiiynd society?

It has been documented in South Africa and manis pdrthe continent in recent years that
work has become a rare commodity on the marketcfigési 2011:245), and this is during a
time when those in government have made ‘creatfomook’ a major priority. Yet, at least
52% of the young adult population in the countryaised with unemployability and scarcity
of work (Statistics South Africa 2013), and unenyph@nt has now become the norm instead

of the exception. Hence, there are higher numblepeaple out of work in South Africa, on
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the continent and in most parts of Europe todaselation to those who actually have jobs.
The decrease in employment opportunities has mhadelibk between the work and
citizenship nexus somewhat peculiar. Ndijo (200p:24gued that the “dominant work
centred citizenship discourse provides, in the @mdmunition to authoritarian yearnings in
response to imagined threats from impure and armangbpular practices of insubordination
and impoliteness”. There is young tsotsi’'s who dwaprk to teenage mothers that receive
grants (Barchiesi 2011:247), and school kids wiatgst and attack foreign shop keepers just
so they can loot as a result of their ‘entitlemeulture’. The events in the field-site were
being evoked in the background of these opposirmyyet complementary forces between
work and citizenship, and they were being used efibect and express the ideals and

expectations of the employed and unemployed of Kdoeb.

Context of the Unemployed

“The big companies don’t care about improving oiwek, they just think of us black
people as consumers, they didn’t even give us acehto rent out some of the space
in themall” (Interlocutor August 2013).

The events in Diepkloof accelerated and took a tar@012 at the beginning of the year
when people who were unemployed in the area wegeduthrough word-of-mouth and the
community newspaper to deliver their resumes toldlal shops and businesses, and they
were to be picked up by recruiters responsibleéHerhiring of staff for the mall stores. David
who participated in the research had said “I wdleddor interviews by two of the stores at
the Square, but | never heard back from eitherhefnt again. | only realised | was not
successful when the mall proceeded to open and hbabeen contacted. When | went back
to ask at one of the stores | was informed thaidl bt have enough experience”. David
claims though that he was aware that a friend sfffoam the Township had been hired

without the experience, and so could not understatnct differentiated his lack of
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experience to that of his friend. This was not mstoncern of one individual, thus many of
the unemployed also had the same concern aboutriteea used to employ people. David
also informed me that later on he found out thatsme stores in question had offered those
without experience and skills some training, andtlge option of training was not presented
to him. As | had indicated that his concerns anéstjons were not exceptions, hence, they
were many residents who had applied that wonddredame and this was one of the many
reasons that led to the protests. David claimedatvdnove me over the edge was that when
we were protesting we found many of our resumesdaedments dumped at the back of one

of the Township’s halls, and there was no one fgax why this had happened”.

In September of 2012 a group of over 50 residerts tiad been looking to find work as
cashiers, security guards, cleaners, waiters anthgess at the Diepkloof Square received
text massages inviting them to a school hall atTibenship. A participant who was one of
the residents claimed that he “was under the ingpyasthat the meeting was so they can
inform them of available job openings at the Squanel some of the other residents who had
previously already attended interviews thought thweye to be given feedback about that”.
The day after the texts the residents gatheredeas¢hool hall where they were summoned
by the ANC Youth League committee of Diepkloof, andmbers of the Diepkloof Business
Forum. The attendees went there hoping to recesgéiye news, but only to find that they
were to be asked to join a protest action agalresptivate consortiums. The argument made
by some of the participants was that “they wer¢ jsed by the organisers to get their own
way, and this is because at the end of the dajetuers benefited from the protest and we
didn’t”. Temba who attended the gathering claimieat tvhen he arrived the hall was filled
with people he recognised, and during the procegsdithe organisers promised to help us
get answers from those in charge of hiring whenasked about our jobs”. They were

informed by the leaders that a protest had beempth and it was to halt the construction
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process until the developers and the councillsteried to their grievances. The unemployed
residents were informed that the extended protem$ @oing to enable them to stop
constructions until promised jobs materialised, andon the same day of the meeting the
crowd of residents matched to the mall construcsibtmwith demands. When they arrived on
site management negotiated with those leading tistegt, and whilst the unemployed
residents were told to wait on the streets surrmgndhe construction site. During the
research though Temba like the many who attendegihceedings had become convinced
that “their leaders were paid off to drop the psbttom going any further”, and this they
concluded based on the fact that an hour into gg®tmations the crowd was summoned and
told to disperse until further notice. Temba claiiikat “we were told the group would be
called back for further action once the negotiaiarere completed, but the call back never
happened to this day and we still don’t have jdbbsnly makes sense to us to think that they
must have been paid off to keep us from protestiggin, you know we had faith in the
Youth League before they screwed us over. It ssingibecause they were the once who
organised us to protest, and | guess it's safessnirae they were just using us”. Those in
Temba and David’s position who didn’t have jobsdpefthe protests were still in the same
position after, and they were left convinced timathie end access to work was based on “who
you knew and how those personal connections coeldtitised to assist in making one’s

chances at finding work easier”.
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The Relationship between Access to Employment and Social Networks

Many of the unemployed residents of Diepkloof haddauded that they were just used by
the Youth League to negotiate jobs for themselvestheir people, and also to gain votes for
the ANC, hence, there was to be a municipal eledioselect new ward councillors in the
region at the time. There was a marked consensusgshthe unemployed participants
highlighting that “the majority of those residentisat ended up with jobs had social
connections to those in charge, and access tootl®eljecame about who you knew”. The
popular discourse was that some of the protestatshiad friends and relatives in the ANC'’s
local structures ended up with jobs post-protebeneas, the leaders of the party in the area
were seen with fancy new cars. Temba had arguedthuse that didn’'t have jobs before the
protest could still negotiate access to jobs, betrhetoric became more about-if | give you a
job what will I get in return!” Others went as fas to access jobs through promises of sexual
favours”. Temba had also informed me that some Ipepmmised to sacrifice half of their
first salaries to give to the people who got thebsjbecause of the precarious nature of
work, and this just proves that the unemployed wdwalve done just about anything to secure
jobs. There was a sense of desperation influengetidoanxiety of not when they will get
another opportunity like that, and those in possi®mf power somewhat preyed on their
insecurity. The access to work and knowledge alopéin positions became about social
connections and favours, and it was about ‘who kmmew and what you will give them once
they get you a job’. Grieco (1987:1) argued in beok that the “economic chances of the
individual are strongly affected by his or her memship of a particular kinship”, and that
kinship networks play a vital role even in modeogisties to help those that utilise them to

get access to resources and information in plateserthere is a scarcity.

| recall on one of the days that | was meeting iddvid at the mall in August of 2012, and

there was a group of young men busking under thelsre. They stood outside McDonalds
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at 8:00 in the morning on a freezing winter, anglythad left the warmth of their houses to
occupy an empty wall. When we walked passed themdDaad asked me to take note of
them, and explained that practices of that werengomat the new Square. It was brought to
my attention that young people were often seenegaity outside the same wall at random
times since the Square was opened, and the participas certain that they had connections
to people that had access to job opportunitieshatmall. He explained that “they were
probably informed or tipped off by someone in thside to be there that morning for a piece
job”, and that sometimes contracted day jobs wegolthe up and the people hanging around
the Square would be employed. This further suppibrés notion that access to jobs and
resources had become about connections, and tltausté was no exception to Diepkloof.
The post-apartheid ambiance like many parts ofcinatinent has become infamous and
imagined as spaces were people gain access torcesanly when they have connections,
and this trend has become popularised. It has besomewhat of a popular discourse in the
media were the ruling ANC party are accused of emipg their comrades and families into
positions of power when they don’t have the rigkills and experience. Scholars who
conducted research on African city spaces like Alodalig Simone wrote about networks
and social practices that get developed by Africamghe continent to get access to scarce
resources, and argued that in countries all overcdintinent those with political power
control access to space, resources and employnpgatrtanities (Simone 2001:365). The
trend has widely been documented by Scholars ferdifit schools of thought, and it seems
the approach has become a normal practice in pdependence states. Thus the citizens and
non-citizens perceive this way of life as the owigy to survive in places where there is not

enough resources to go around.

Some Scholars in the field have found that theaigenship and friendship ties to get work

is only possible in most sectors that require nmgr@abour, and that the trend is not
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documented in all ethnic groups. Grieco makes iandlar ‘exceptionality’, thus the idea that
there is a persisting importance of personal céntacsecuring employment in the fish
industry (Grieco 1987:35), construction and segyobs. But | found that the patterns that
were used in the field-site are much more comgbex the once reflected by these Scholars,
and the connections people have used to get jobs meither as forthcoming nor easy to
establish. | found it interesting that those ths¢dinetworks were not open to divulge the
information about how and who helped them get tjodis, and there was a continued sense

of anxiety and a need for secrecy that | had olesenv the field.

The Personal Reflections of the Unemployed Residents: Per ception is Reality?

“You don’'t know these people; they have blood oeirtthands” (Interlocutor
September 2012)

Some of the unemployed residents | interacted atth their own perceptions of reality, and
their notion on what had happened and imaginedsithgoing on in their Township caught
my attention. Their version of events is vital be research, and it takes into considering that
all the parties in position of power claimed todmeaking for them and ‘doing what was in
their best interest’. There was the Diepkloof BessForum, the political parties, councillors
and the developers playing tit-for-tat with theregent reality as prospective candidates for

employment, and so their perspective completesdhson of events.

It was fascinating to see that considering the that | had stayed in and out of the
Township for many years my continuous presencendutie fieldwork made some residents
uneasy, thus to the interlocutors | occupied tHe ob the outsider, a potential spy for the
opposition and or the private consortiums. Makimg dbservation that the residents were not
the only people that felt there was a potentiaahturking in the air, and this was made clear

when on occasion a prominent member of the Diegkiasiness Forum would joke that
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“for all 1 know you probably work for a political gosty”. He used humour to mask his
suppressed anxieties about me; hence, he wasetvguat to make of my interest in the
particular topic even though he was keen to heip.sdspicions were expressed whenever he
was inclined to say something thought to be radatalut the state of politics in the country,
and he used his remark and question of my poditiaibserve my reaction on the matter. The
statement he employed in the name of ‘humour’ aldaim to get a sense of reassurance
and an understanding as to whether | could be g@gnpoliticians or not, thus the anxiety
was deeply entrenched. | noticed that the levebnafety were different for different people,

and it all varied depending on the position of plaeticipant.

It was interesting to make sense of the idea thadtof the organised groups and residents
involved in the Diepkloof event questioned my metivand yet, it was never clearly
established what fuelled the suspicions. The DBSpscted that “politicians were trying to
get information out of them as co-organizers of phetests”, and the politicians suspected
that the business stakeholders had them on a Ea$hhe people working for the mall
suspected that the unemployed and the politiciagie vattempting to get them fired from
their positions. Jabu who was in a position of nggmaent at the Square had claimed on more
than one occasion that “...I was involved in pofitbefore | acquired the job at the Square,
and now my fellow comrades are jealous and aradrio get me fired from my job. A lot of
people seem to be after my job and they don’tsedhat | have earned this position”. There
was an interesting dynamic that had taken shaggnihe Township, with different parties
which had an interest in the Diepkloof Square boddieads and accusing each other of
potential sabotage. As a researcher and a percesivadger | easily fit the role of the
suspected spy, and that was from the positionldhase involved in this matter. At times |
was asked whether | “was not trying to capitalisettte community’s plight in the name of

research”.
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The emotional anxiety and suspicion played itseif im very interesting ways, thus as a
researcher | had to be aware of what | said anghio | said it too. Some of the residents
would only speak to me depending on who | knew\ahd | said referred me to them, and it
came down to knowing the ‘right people’ as it werle trend of referral was more popular
with the participants who were politically activend they were more anxious than most.
Hence, each time | called them to arrange a me&inthe first time they would interrogate
me about who | said | was and how | found out alibatr involvement in the Diepkloof
Square protests. They expected me to nhame drdgpegaan protect ‘their interests’ and the
information they knew, and it was used as a pristectvall of sort. It happened that
whenever | was considered to have said the ‘wrargal my request for an interview would
be blatantly denied. It was never clear what sghtke need to be protective, thus they were
convinced that they were people out to sabotagm tilkesome way and even though the
protest had long passed. Thus on one occasion s@entesd hanged up on me after | had
given them the unexpected/unacceptable referrdlsarthe meeting never took place. They
were constant presumptions and suspicions of apoetved threat from the people that had
gained something and those that had expected @& stakhe Diepkloof project. The
suspicious lived under the expectation and presompdf a potential malice (Ashforth

2005).

| noticed that the anxieties appeared to be wevended in the notion that people had a
need to blame and hold something or someone refpon®r their misfortunes, and
illustrated that there was a presumption of matidgen by some suppressed jealousy and
admiration caused by underpinning issues in theriBbwp. At times some of the participants
cautioned me about this perceived eminent daniges,the idea that my probe into the events
of the protests may turn me into a target of thaseharge of the Diepkloof Square. Hence

Thabo had suggested that | should not use my seaerwhen doing interviews with people
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for safety reasons, and that in his view was meaptotect my identity. “If this people hear
and know about what you're doing there may be tiuénd don’t let anyone know where
you live”. Whenever we would discuss the issue h#d protest in public spaces around
Diepkloof he would caution me to lower my voicedahis in his own words was because
“you never know who is listening”. He expressed thanade him anxious that | wasn’t too
concerned as to who knew about the research | waducting in the Township, and it
seemed that my lack of fear of ‘potential malicehmgetimes made him perceive me with
suspicion. The idea being that there was a preocogatéear of a potential for harm imagined
by the participants in the field. Although it cateemy attention that the question of how a
person might harm one was less important thanabethat they can potentially cause harm,
hence, Ashforth (2005:86) argued that when the hernguestion is imagined to have
occurred the demand for justice inevitably irisesthe case of the Diepkloof events the
protests were meant to serve as a form of soaékpl and the unemployed had hoped to be

allocated jobs to appease their dissatisfactions.

During the research the residents were constamtiyeaand vigilant of their surrounding as
they believed there was a potential for harm lugkéwerywhere, and that it may be inflicted
upon them if they are not careful. They imagineak tthhere was a sense of injustice sprang
upon them when their claim for work and resourcesewnot realised, and now there was a
sense that someone needed to be held responsiliteeio misfortune. Thabo often claimed
that “management of the Square was dangerous pupitjot the impression that the
unemployed residents and members of organised gromagined they can use their
knowledge on procedures they thought weren’'t foldwin terms of hiring to protect
themselves against potential danger. There wag@diesire to hold someone responsible for
their continued employment, and so they felt thermation they had acquired about the

protests may come in handy someday if not in tieseqont.
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There was an imagined eminent and future threat,same have gone as far as to suggest
that the perceived ‘enemy’ may use force and videto keep them quiet. Moreover,
Ashforth (2005) argued that witchcraft like emofaband social anxiety seems to thrive in
places where recent socio-political transitionsehdiferentiated the black middleclass from
their poorer counterparts, and in this case thenpt@yed viewed the employed, developers,
councillors and the politicians as a threat tortipetential livelihood. | indicated in chapter
two that the Township was divided between those beesmwho had material wealth and the
poor, and both groups of residents lived in therafath of a conflict that was grounded in
the fact that the unemployed of the Township hadseaned the mall as a place of potential
employment. Hence, there was a need for the ungmglcesidents to make sense of their
continued unemployment, and anxiety was a tool thelped them cope with their
misfortune. Thus the fortunate residents and graalpgossessed what the unemployed
wanted for themselves, and this led me to wondeztlhndr the suspicions and accusations

could have been born out of admiration, jealousy desire.

It is important to remember that blaming extermmatés for individual misfortunes is not new
to Soweto; thus trend was historically documentgd Sxcholars like the Comaroffs

(1991,1993 and 1997), Evans Pritchard (1937) andoEx Durham (1998) in parts of
Africa and South Africa from the 1980s to the presét is an occurring pattern which has
resulted in violence and killings of those susp@atexternal practices like witchcraft, and
inflicting brutal violence against the accused baen imagined as a form of justice. The
claim was that there is a sense of an illegitimateduction and reproduction that has
pervaded the youthful discourse of witchcraft inamwf South Africa, and found that many
young black men now feel emasculated and in tuambltheir incapacity to ensure a future

for themselves on an all consuming aged elite (Coffsal997:289).
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The level of anxiety that | have observed from sahthe unemployed residents throughout
the research reproduced itself differently fromttb&the organized groups, and many of
whom think of ‘Management’ as the figure of theghlbrother’. In Orwell’'s (1949) fictional
novel the figure of the big brother is a fictionahd almost mythical character that is
imagined as a dictator within the ruling party, ahd is perceived as watching over
everything the society is doing. Big brother is gimed as a character capable of mass
surveillance throughout the society in the noval] ¢ghe idea of the existence of this larger
than life character is used as a form of propagaddrol. In the field ‘Management’ was
imagined as a figure that had the ability to gazer @and spy on everyone’s movements and
interactions (Foucault), and as the figure thatagisvhad ears and eyes on the ground through
his workers. Foucault looked at the institutionate that led the people to participate in their
own subjectivity, thus “he who is subject to adia@f visibility, and who knows it, assumes
responsibility for the constraints of power; he mskhem play spontaneously upon himself,
he inscribes in himself the power relation in whiwh simultaneously plays both roles. He
becomes and embodies the principles of his ownestibp” (Foucault 202-203). What he
described was a form of self policing, and it'siadkof oppression that becomes internalised
to the extent that it's worn as natural. The argoini®ing that the thought of surveillance

makes people aware and self monitor their own behav

Some of the participants believed that they weosehwho were just patiently waiting for
them “in every corner to slip-up about the inforroatthat they have on management and

their ‘corruption™. Even though the constructioropess, the mass hiring of new people and
protests had ended a year earlier, the unempl@gdents were still convinced that the ‘war’
was not over and that there was still a score tedided. As indicated earlier that | was

constantly reminded to be careful who | spoke toualthe research and the participants were

very wary of whom they spoke to, what they spokeualand where the meetings took place.
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There was especially caution around the Diepklapigbe as a participant had argued that
“those that got employed there for ‘menial worké always looking to get better positions
and so they are always listening out for peopld wdnspiracies against management. Some
of the workers now occupy the role spies, and #reyalways on the guard”. The anxiety and
suspicion has been one of the reasons some ohtmaployed residents had provided to not
take part in the research, and the presumptionthatsthe information could find its way
back to management and put them at risk. David drgded though that he wanted to
participate in the research because “I want to e@rbnvat | am not afraid who knows that |
have been speaking to you, and besides since 't dielnthe job | wanted now | have nothing
to lose anymore”. The participants were in a demtocispace that groomed their ideals and
allowed them the freedom to formulate these kirfdseospectives, and their fears and claims
were grounded in notions of freedom of speech. rTa&gations and accusations were only
founded as rumours and gossip. Their perceptionhait they imagined had or could occur
was their everyday reality, and it was more real ftem because it was a collective

perception.
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Political Competitiveness over Territory

| had observed that there was a great deal ofigadlitivalry and competition that existed
within the Township, with different political paes fighting over control of the territory. The
wards in the Township were being run by the ANGJ an members from other political
parties felt that the ANC’s councillors in the regihad benefitted greatly from the mall
project. Their accusations take into account that Deputy President of the ANC has a
majority stake in the project, and apparently he®®2% of shares of the Square’s revenue.
The residents from the other political parties felt the ANC members benefitted from the
project through “receiving bribes to stop the paliiom continuing with more protests, and

from being given high ranking job positions as ng@ra and supervisors”.

The rivalry appeared to run deep and it seemeddbatyone was trying to sabotage and
speak ill of everybody else to meet their individeads, and the parties involved were
concerned about the fact that they did not per$prmnefit from the Diepkloof Square
project. A participant who was a former member ttg ANC had joined Agang after the
protests ended, and he left the party because drét dienefit financially like his fellow
comrades. He claimed that his new mission at hisigad home was to make sure that a new
protest was organised so the functioning Squarddnmmel closed down, and this was so “they
can hold the developers accountable for the jobg thiled to create. The mall as it stands it
doesn’t benefit the community; it just takes awegnf it”. The claim was that the current
state of the Square undermined the unemployedemtsdsocial membership, but | got the
impression that he was only resentful because s$teolat during the negotiation process. It
was apparent that the Township got caught in thédiaiof a political conflict, and was
played like a pawn by people meant to be leadinigefithe protests were first organised the
ANC Youth League members in the Township took pamt] yet the participants that took

part in the protest believe that they were onlydusg the ANC to grab the attention of those
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in charge at the mall construction. The dominaatneithat the unemployed residents were
used as a bargaining chip to receive a financtleseent for their individual pockets, and the
negotiators ‘betrayed the cause of the poor'. Tdeaithat the protest was never about the
Township’s best interest in the first place, arel tihemployed residents based their argument
on the grounds that one of the people who wasenAINC’s Mother-Body at the time was

later employed as senior manager of the Square.

| found the whole concept of political rivalry patilarly interesting as neither of the parties
had acknowledged it, and everyone had argued hieatdntinued efforts made to voice out
concerns were in the benefit of the Township ebeugh the Square had been open for over
a year. A group from the Agang political party Idhmet with in August of 2012 were
planning a follow-up protest, and they claimed thatpurpose of the proposed protest was to
get the mall closed for three months until theiegances were heard. They had argued “we
want to negotiate renewed benefits for the communitonically though, the residents
themselves had no knowledge of this. The reformad { protest was only known to those
within the party, and the information was sharedhwine because | was expected to
document it in my report. Much to the party memgatismay though, the protest never
materialised. It seemed that the intension to gtot@s meant to serve a stance from the new
political party, thus it would have allowed themrtke their mark in politics and in the
Township if it had passed. The idea being thaptioeess would have restored the balance of

power between the political parties in the area.

In a News24 article a DA member in the region wasted saying the “ANC has abandoned
Soweto youth. A clear pattern emerged almost imyefamily | visited, they all had a young
member who could not find work, or who was concdrakout not being able to find work in
the future”. He said that many of the youth in Stovkad accepted that they “would be

indefinitely unemployed”. But during fieldwork | din’'t get the sense that young people had
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just given up, and the group that participatechim tesearch had not accepted nor given into
their dispossession even when faced with a poshibliee of unemployability. Participation

in the protest was a way for them to show that tiey not given up on their future, and they

were hopeful that their circumstances might changee residents were not acting nor

coming off as victims, but as active citizens ideamocratic environment.

They were very few jobs which were created forltdeal residents by the project, and most
of which were only part-time or for a short-termuring the research | discovered that some
of the small stores like furniture shops and butelseonly employed less than two people at
a time, which didn’t make a great deal of differenin a Township with a great deal of
unemployment. Places like McDonalds trained andleyep few people from the area, but
majority of the Diepkloof residents working thereene transferred from other branches
around the city, and they were just relocated ® Tlmwnship to give the illusion that
Diepkloof had benefited. This takes into considerathe fact the developers and the renters
had never established how and which people fronpkdeef would work there, and they
argued that they never promised to train new peoplthe first place. The idea that the
companies did not want to have to spend more mara@ying more new people, hence,
many of the other employees came from other pdr8oweto. The knowledge that some of
the other employees came from around the Townshg wot a consolation to the
unemployed residents of Diepkloof, although, | fduhat many of the people that shop at the
Square came from different parts of the Soweto @t Wence a participant had remarked “I
don’t care that they employed people from Sowetwy Is that any of my concern? | live
here and yet | still don’t have a job to speak affd now | will have to go elsewhere to find
work. | would have to spend money travelling backl &orth just to make a little money,

meanwhile, | could have been working at the Sqifaveren’t for corrupt politicians”.
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The Positionality of Residents Employed outside Diepkloof

There was a small population within the Townshiat ttonstituted the working, middle and
higher class, and those groups were the minorityrénregion. The minority in the area had
an elitist view of the relationship between worldaitizenship, and even though they did not
approve of the current state of politics their ams were different to their poorer
counterparts. They strongly believed that the sdatenot owe the governed anything; hence
a ‘tenderpreneur’ with connections in governmenrinly at the Diepkloof extension had
remarked “the government can only create an enwigatt that is conducive for people to do
business and make money, but they are not respensibabysit and spoon-feed people into
making their lives productive. There is only so imuibke state can do, opportunities are out
there and people just simply need to do their hoonkewyour life is what you make it". He
argued that he and others were able to find wotk larsiness outside Diepkloof, therefore,
“the unemployed have no excuse. The only way stasning South Africa’s democracy is
through the empowerment of the people”, and thiatwould be the only way to build and

keep our found freedom.

There was a young man who patrticipated in the rebBegoing by Jude, and he had recently
completed his degree and was to begin an internsh2®14 in the North of Johannesburg.
He was raised in a middleclass family by two payemith stable jobs in the public sector,
and when | interacted with him about the conflictthe Township he had argued “our
country needs to be able to compete with world eocoes, and to make this vision a
possibility we should be able to welcome foreignate our land. If | move overseas | want
to be able to find work too, and | know that allagiforeign nationals to work here would be
extending a lifetime of partnerships with countwes might need someday. | don’t think we
should burn our bridges by acting undemocratic tdwaothers just because of their

citizenship”. This view was shared by the educaed those who were also employed
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outside the Township, and the educated always raggienents that supported all the parties
the unemployed were fighting against. Their supportthe Square and foreign nationals
working in Diepkloof were always based on the notd a future, thus the possibilities of a

future of work elsewhere.

There was the idea that the “unemployed are ummédrabout what it means to be a citizen
in a democracy and freedom does not entitle pedplethings. Rights come with
responsibilities; therefore, we cannot make demaondsave our rights acknowledged when
we want to tumble over other’s rights and are renhdp responsible for our actions”. Jude
had claimed that “people need to play active ratetheir own lives and stop claiming that
the government owes them something. We are thergaowt, so if we want our lives to
change we should go out and do something aboutleft the Township and went to get
myself an education, and | think my peers here lshdao likewise. | don’t want to sound like
a hypocrite but People in the community just wanbeé given things without earning them,
and they want everything handed to them on a spledter. | am sorry but that does not
sound like progress to me. Some people might finduwews arrogant but we live in a
competitive world, and realistically speaking th&ts cannot create enough jobs for
everyone. People need to build and brand thensehte valuable asserts so they can
increase their chances of getting better jobsad ft interesting that as a pupil we choose to
use rights that help argue our cases, and if wernstmbd citizenship and our rights then we
wouldn’t be demanding to work in places where we’li He like some of the middleclass
argued that allowing people to work where they diweas apartheid tendencies, and the
notion that as citizens we would be living our Meackwards if we demanded employment
in our areas of resident. Is there a wider growintgrest from residents in Townships to
work in their area of resident as a result of s@ulgjectivity? Or is it that the unemployed

have realised that they stood a better chancetabg@employment ‘at home’ in relation to
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other parts of the country? Jude explained thahbaght it ‘unprogressive’ to have people
that want to “stall development and change, and a®wnship we don’t want to send the
wrong message to corporate entities that might l@venterest in bringing business to our
community in the future”. | found that the young mgathoughts and ideas on work were
much more future oriented, and that unlike thosg liked from hand-to-mouth he was much
more focused on education and skills. The views$ bHeashared on work and citizenship
aligned greatly with those of the developers ared rthddleclass groups. Thus “our people
should be empowering themselves and not trying doipulate the system. If you find that
everyone is protesting about something then howelexpect the state to help everyone, and
still make money somehow”? It was of interest bsarve that the younger residents from
middleclass families of Diepkloof often formulatédeir identity and linked their social
membership to their national citizenship, and th&s in relation to defining it within the
prospects of being a Diepkloof resident. They digwnfine it to their Township, and thus
they were not attached to their residential arehthay didn’t use it to define their sense of
social citizenship and belonging. As indicated thiyays perceived a future of prospects in
good jobs and living outside the Township, and tthey envisioned living and belonging

elsewhere.

| found it seemingly ironic that the middleclassidhe state representatives had focused so
much of their attention on the acquisition of aneation when only over 7% (South African
Higher Education 12 September 2012) of the poparatias been able to receive a higher
education, thus even some of the middleclass mesideave only managed to complete
matric only. This is also in the light of the fatiat the country’s current President Jacob
Zuma has also not completed a High school educati@nefore, the emphasis on education
does not seem to be carrying a great deal of sutsstfar those that feel deprived of jobs they

feel they deserved. The argument on the link batvwegsting an education and work should
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take into account also the fact that the mannewxhich people acquire work has changed
drastically in South Africa and the world, and dearcity of work as a necessary resource
has changed the environment. In the past the atqnisf a higher education came with the
promise that the graduate would get a good jobtdudy things have changed greatly to the
extent that the link between getting an educatiod employment have blurred. Thus one
finds that a high number of educated young peoale tallen ‘prey’ to unemployment, and
they are being forced to deal with the new realitgt getting an education no longer
guarantees anyone a good job, if any at all. Tfiigause contradicts the view that “if only
the unemployed residents had acquired an educatidnmproved on their skills then they

would be employed”, and this would still not haveaanteed them jobs at the mall.

James who was a participant had worked outsidd diwenship during the research, and he
had argued that the unemployed were not beingnatias they could not expect other
Sowetans to only purchase from Diepkloof Squarenbtibe employed there. The logic there
was that if the other Sowetans were good enoudiritg their money to Diepkloof, and so
they should be good enough to work there as weit.tBis view does not take into account
the fact that developers and businesses making yrtbneugh the mall will not share profits

with the Township, therefore, they have nothingéoefit from the mall's revenues.

Conclusion

The chapter has done an in-depth analysis of tteeatathe reflections and perceptions of the
employed and unemployed residents of Diepkloof. Thapter has analysed the changing
nature of the relationship between citizenship angployment, thus looked at different

debates which have been formulated over the ygadifierent Scholars. It has analysed the
different variables which had come into play tdushce how and what people think about

the nexus between the concepts, and took into atdorces like the change in the economy,
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government in power and distribution of resourdiedealt with the implication that the slow
growth of South Africa’s economy has had on the bemof jobs being created and the
redistribution of resources. It has also lookedo ithe continued anxiety which the
unemployed had expressed surrounding the everiteopiiotest, and analysed the changing
perception of their reality post the Diepkloof Sgpudt has argued that there was a sense of
an imagined threat of malice amongst some of tremphoyed which has probably been
influenced by the anxiety of not being able to ae@employment. There was a need to
assign blame to someone or something for theirlibato get jobs, and with that, there was

a sense of unexpressed resentment for the midgéecla
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Chapter Four

The Body of Contradictions

The chapter will focus mostly on the organizatiafied the Diepkloof Business Forum, thus
the Forum was founded in support of the Diepklogh&e employment protests. The chapter
will explore the background and circumstances sunging its creation, and critically analyse
the philosophies to which they claimed their orgation abode by. It will explore and
discuss the role members of the Forum imagined skéras to have played in the protest and
in the Township, with that, attempt to understarfthinthe Forum aimed to do when it was
initially created. The chapter will try to undenmstéhow as an organization they imagined and
expressed their citizenship within the frameworlDadpkloof, and how that influenced their
views on the developers, state representativestendnemployed residents. | also used the
chapter to align the contradictions that occurred aaresult of the ethical stance the
developers claimed they would observe, and theturacbetween Diepkloof Business
Forum’s ideals and their actual practices. It wilalyse the manner in which the Forum had
regressed to a point where they indirectly represkthe ideals of the very people they
claimed to protest against, and the way in whiclthi process they managed to isolate the
unemployed through their support of empowerment ewgployment. The chapter will serve
to explore and analyse the underlying meaningsniebliaims made by the developers and

the Forum on the subject matter.

The Dynamic Relations between the Diepkloof Business Forum and the Developers

The Diepkloof Business Forum (DBF) is an organ@atihat was officially established on
the 4" of October 2012, and it was born out of the meggifidifferent Independent Business
Forums which already existed in Diepkloof. Its fdurg members were businessmen and

women, and most of them were in the group thaematcated as Youth in South Africa. The
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members of the DBF ranged between 21-45 yearsenf&igce their formation they had been
renting offices just were the Diepkloof Townshipdenand they imagined the space to be
accessible to the residents since there is a kigaak situated near the place. They were
housed in an area known as Diepkloof zone 6, awdsta walking distance to Lesedi Private
Hospital, Chris Hani Baragwaneth Hospital and ammaad leading to other shopping malls,

Johannesburg city centre and the rest of Soweto.

The DBF was initiated by organized Forums, Coopexat Women in Construction, Youth
in Business and other empowerment stakeholdershenrégion. The groups were the
individual organizations which were present andip@ated in the April and the October
2012 protests, and the motivation to create onlectole organization was influenced by the
need to close the gap and assume the role of asgolietween the people, business Forums,
the state representatives and the developers. Abereafi the DBF explained that one of the
things which influenced the formation of the Foramthat time was the difficulties they
faced when attempting to establish a clear lineashmunication with the developers, and
that they were notified by the developers that theye too many different business groups in
the area which were all trying to engage with thtekeholders about the same thing at
different times. | was informed that McCormick peofy representatives had claimed that
there was no clear engagement with the local bssingganizations because “there were too
many of them who wanted to claim a stake in thgeotpand while at that, didn’'t have the
right agenda”. The claim that the developers wegmer@ached by different interest groups
about the same thing, therefore, establishing &ralered organization was meant to prevent
further confusion. They believed that the Forum ldoepresent a variety of stakeholders
within the Township that all shared a common irderand that even though the different
organizations had discussed a plan to establigmisat Forum long before Diepkloof Square

the events surrounding the protest gave them thevation to bring their idea to life. The
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Chairperson explained that the aim of the Forum \t@gpromote ‘true’ and ‘meaningful’
participation of Small Medium Enterprises (SMMEs)oi the mainstream economy, and we

needed a presence as an organization that repgdgbetcommunity’s interests”.

When it was initially formed the founders had irded for it to serve to “protect, coordinate,
develop and create a platform for SMME’s equal ipgedtion in the construction industry
within the community”. The Forum now functions as Non-Profit-Organization that
“advocates for and advances the needs of locall dmsinesses in the face of commercial
and infrastructural developments in the townshipsighbouring areas and the City of
Johannesburg and beyond”. The ideals and visidheofForum were explained to me by the
Chairperson of the organization at the time, andxmained that the formation of the Forum
during the protest led some people to believettigt had a political agenda. He claimed that
their motive was not political even though the psbtwas initiated by the Forum alongside
the ANC Youth League. The question then arisestwbastitutes the political and what are
its limitations in a case of this nature? Thus Ei&- had a difficulty constituting itself as
either a politically or a socially driven organimat under such conflicting circumstances.
The Forum continuously argued that the Youth Leagug served to help them mobilise the
unemployed Diepkloof residents since it had a ni@lésving and influence with the Youth,
and pushed for the idea that they approached tt& bwanch of the League to participate in
the protest because ‘they also had a vested ititandbe project as members of Diepkloof.
That the ANC Youth League’s involvement was notrfra political stand point, but a social
one because they were also concerned that the higmhey lived in was being deprived off

its share by ‘white capital’.

The members of the Forum appeared convinced tleat dihganization would assist in the
tackling of unemployment, decreasing of povertymnstating local economic growth and

development in Diepkloof, and that the ideals ddhle achieved post the Diepkloof Square
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debacle. During the protest they had argued tleDilkpkloof Square project ought to have
created more business opportunities, transferreits sknd improved the material living
conditions of the locals, with the Chairperson @ilhg that the best way the Township would
improve was “if more people became business anc@mneurial oriented instead of job
minded”. For the idea that projects of this natowght to do more to change and develop the
surrounding disadvantaged townships and the pdbatdive in them, and they should leave
circumstances more transformed than when they folimah. The DBF's Chairperson argued
though that it would make a lot of sense to thenthé unemployed aimed at equipping
themselves with sustainable solutions, that beimdiave more Diepkloof members coming
up with their own entrepreneurial projects whichuldobe more long term. He argued that
“post-apartheid South African citizens have logt kind of will the apartheid comrades had;
now more people just want to consume instead aduyriog things that could improve their
communities for the better. Our people need totget point where they move away from
blaming apartheid and the current government feir tmisfortune, and instead work towards
taking responsibility to find ways forward. We needre young people who are ambitious; it
makes me sad to see young people just sitting drthen Township doing nothing all day”.
This argument came off as though he believed tbahg people’s inability to find work was
due to their lack of interest in improving theiillsk and seeing it as due to their own doing
that they were unemployed. The same trend was dexien in Michael Ralph’s (2008:1)
research when he conducted fieldwork on the empéoyrarisis in Senegal, where the older
people in those communities were of the view tlatng people were unemployed because
of their unwillingness to find work. The older geaon there were of the perception that
young people were lazy to find work, and not takimgp account the fact that the economy

had taken a knock and fewer jobs were being credteel DBF alluded to a similar view that
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young people in the Township were being lazy, drildy spend less time at street corners

they may be able to acquire more skills to beconteepreneurs.

The Chairperson of the DBF was of the view that Tleevnship had become much more
dependent on the state, and that this was alsartrilne rest of post-apartheid South Africa.
In his perspective there was high unemploymentumsaeople were not self-sufficient, and
for the notion that citizens act like the governinewed them something. He gave an
example that in his late 20s he found himself wagkior someone, “with a job that was not
going anywhere. One day | decided to quit becauseeWw | had to start my own business,
and | knew that it was going to be tough and | Hageen self employed since. Young people
today need to have the same drive and take thimiggheir own hands, and there are plenty
of opportunities out there for people willing tkéathe initiative. Our organization is also

ready to assist were necessary. It has been ovged since | started my business and |
have never looked back, and all inspiring entrepuesineed is hard work and determination.
| am trying to instil the kind of values and ide&léved by in my own children, and | think

young people growing up in the Township really nbetter role models”.

It has been made apparent that the purpose of dherFwas and is to get commercial
projects and developments like the Diepkloof Squahech are commissioned within the
Township to benefit local businesses and residenotsomically. During the protests a
Shanduka Executive was reported in the papers pmogthe Diepkloof residents money,
and claimed that R8million was to be put back ith@ Township to sponsor local
entrepreneurs and local businesses. Mahanyeléthadvas to remedy the situation; a once-
off payment of R8million will be channelled into \adoping skills and businesses in

Diepkloof, and 70% of the Diepkloof Square's emplkes will be locals” (Sibanyoni
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29/10/2012) But this remark was only made after the protest fexeived a great deal of

attention from the local print media, and leadiodhis the members of the DBF had claimed
the developers were not willing to neither meethwiitem nor discuss details of the project.
The idea that the developers were not being traespavith the DBF and the residents, and
they never identified nor revealed the scope ofpfgeedhey intended to employ from

Diepkloof. The research was finalised in Decembe20d.3, and still a year later the money
promised to the Township had still not materialisBtge knowledge of another failed promise
only served to further aggravate the unemployedeess, the Forum and the political parties
involved. A member of the DBF argued that “the depers were white collar criminals and

fraudsters”, and alluded there was an agreemententiaat the money meant to grow
entrepreneurship initiatives was to be paid anchobbed through the Diepkloof Business

Forum.

There was a popular notion that “the developerapse for money was only made in the
media by the developers just so they can ‘save fadbe eyes of the wider public, and this
was so they didn’'t appear as though they were é@xpgiothe community”. The Executive
from Shanduka reported that they will contribute®Bon on top of the R8million to skills
development and education as part of their Corpo®atcial Responsibility initiative. Two
schools were to be chosen for upgrades and bussaeie to be awarded to needy students in
Diepkloof, but during the research in the Towndhias led to believe that the residents had
no knowledge of the abovementioned plans. The DBé&stipned the lack of transparency
and the manner in which the developers had claithedfunds and resources would be
distributed. They claimed that a “steering commaitt@hich would have comprised of
Johannesburg Property Company (JPC), local coorgiland developers were to be

responsible for ensuring the channelling of thed&in but the DBF was convinced the

*“Shanduka sinks R8m into DiepklodBiynday worlgd29/10/2012
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committee was going to be unfairly handled like #mployment process. The developers
had promised a share of monetary value to thedatsk stance that proved they were aware
that would be expected to observe some social nsdpbty to the Township. Yet its best to
remember that the adoption of an ethical respditgillly a company doing business in a
disadvantaged area was not an exception to SharahkaJicCormick, and it appears the
stance has become another way the modern coopéatescome to do business in post-
apartheid South Africa. It seems that making therpse to improve the material conditions
of people in disadvantaged communities by commienegaelopers has become the new
business trend, and that has led me to wonder wh#th co-operations should be obligated
to give back anything to the communities in thstfplace. Should the failure to meet these
promises be envisioned and termed as social inpjsaind do the citizens of Diepkloof have a
right to claim for anything from the developerdie first place considering that the land was
legally owned by a private company outside Town3hifhe Diepkloof Business Forum
claimed that their aim was to “unite against thasabof our land and people”, and this was
so even though the land was officially leased byChlenick and Shanduka from
Johannesburg Property Company. Therefore, theitapdnciple did not really belong to the

residents of Diepkloof, but it was just physicaliuated in their area of residents.

McCormick had remarked that it was not their restaifity to train people and transfer skills

since they were just a private company doing bssinend that rather it was the
responsibility of the state to develop and grow gamities in the country. They argued that
they were only responsible and answered to JPC remidto the residents or business
stakeholders, and remarked that “we have fulfilédur obligations as stated in our lease to
the JPC”. The DBF Chairperson indicated that thedwauncillors used that same line of
reason to avoid dealing with the mishaps of thgeptpand that when they voted in their

ward councillor earlier in 2012 she promised tdklowoit for the ‘community’s interests’. The
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claim that she had promised to help them deal whth issues around the Diepkloof
development, but once she was in office she arthedshe had “no grounds to interfere with
the project since it didn’t belong to the governtiiehhus the area is divided into wards and
the Square is situated in ward 29, and at the beginof 2012 their ward councillor was
suspended because he had allegedly sold a platbditgand illegally to a private company.
As a result of the corruption that occurred undher reign of that councillor an election was
held to appoint a new one, but even with the neunciior in place the DBF still believed
“our new ward councillor sold us out to white peopfter we voted her in. It was shocking to
see how illusive she became to our people’s phbgice she was in office”. Are the Diepkloof
Business Forum and organizations alike in a posiiiohold cooperates accountable without
bias, and this considers the fact that the DBF aglenup of members from the Diepkloof

residency?

The DBF organised and participated in the protesheéhough they claimed they were not a
political movement, where members of the Forum aeglied that their participation was

influenced by the fact that they had observed &heas a non-meaningful if any inclusion of

local contractors, and local businesses were nangihe opportunity to rent spaces at the
mall, no health and safety for workers, and lacktrahsparency in the programme and
systems of employing local people at the DiepkiSqtiare”. They claimed that there was an
accident that occurred during construction werekens got injured because they were forced
to work at night, but never demanded compensatewalise they were afraid to lose their
jobs. There was the notion that the constructiorkeus were forced to accept working under
poor conditions as a result of their desperatiosaim a living, and that took into account that
jobs are rare to come-by. The DBF argued “the warkeere being exploited because they

were being paid below minimum wage”, with the Stawspaper reporting on thd" &f
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November 2012 that the labourers were being paig R60-80 daily. The Chairperson of
the DBF also argued that the processes for hirivegg dub-contractors were first of all
unconstitutional, thus “potential subcontractorseMeed up by those in charge of hiring and
then randomly picked, and those that demanded doasd sign a contract before the job
started were told to leave”. This accusation alame& up during my conversations with a
former subcontractor who claimed he quit before dbmstruction went further because his
employers wouldn’t sign a contract that acknowlettfet his company was rendering them
a service, and the employer for the subcontradtotkis case was the Main contractor. The
claim that the Main contractor on site during tlastruction was giving him and the other
subcontractors the run-around about signing tratract, and he further alleged that “people
were not even hired on their credentials or meMihat drove me to quit the project was
when the Main contractor tricked us into signindgazument without letting us read it first,
and told us that we were signing invoices but to sauprise it was some kind of contract. |
wasn’t going to continue to work for people | cautdrust, and so | pulled out my company
when | realised they tricked us into signing a cactt He knew we wouldn’t willingly sign
off on a contract that exploited us as subcontracttmd when we informed Mr McCormick
about the Main contractor he said he would look ihtbut never did”. But off cause these
accusations were just from his individual positidimerefore, his narrative of events was
subjective. The members of the Forum claimed tres®/ementioned contestations were
what fuelled their involvement in the protest, dhdt the formation of the Forum was in the
interest of Diepkloof. “We were looking to initiasome kind of transparency between the
developers and the service providers”, and the 8§ inclined to negotiate on behalf of the

Township because they could speak the same langifidgsiness as the developers.

*“Diepkloof wages row”, The Sta6/11/2012
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The Chairperson had argued that “protesting wascassary end because we felt bullied by
cooperate power, our people’s rights were not beipgerved and met. Our plea to equal
participation and share in the project was igndsgdhose who were meant to protect our
interests”. There was a general idea that in thé mgople were out to serve their own
interests and needs, and pointed that even witigin tmnovement’ they had ‘sell-outs’. They
felt “the ANC Youth League betrayed the cause bgepting bribes from elected officials
and cooperates to prevent further protests thaidcdxave completely disrupted the
completion of the construction”. Sharing with mattleven after the protests were over they
and other members of the Forum were threatenellafiding taken part in the protest. Making
claims that they were allegedly warned that “treimpanies were to be ‘blacklisted’ and
would no longer be considered when commissioningees for other future projects within
the community and Township as a whole”. It seenfad the protests and the contestations
surrounding them became personal, thus the Chaopegexplained that “people have lost
side of what is really important you know, all weanted and still want to do with our
organization is to empower our people. Our parditgn was not a political stunt; we are
legitimate businessmen and women who were welliwitheir rights to lodge a complained

when correct procedures were not being followed@mders were being cut”.

The DBF members were of the opinion that “the mavereate the Forum was meant to
establish a new network that bridges the gap betwiee people and cooperates, and not to
fuel anger and further accelerate the divide betwéne parties. As an organization we
wanted conversation and proper engagement withaglies involved, and this was as a result
of the miscommunication and misunderstandings whiehhad observed. The formation of
the organization was not just about Diepkloof Squaut about the future, and we want our
community to collectively reap the fruits of theiemocracy. The profound thing about the

fallen comrades of the anti-apartheid movement tasthey were thinking about the future
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of their people, and they were not after individoahefits. We need to start thinking with our
heads again and not with our stomach. The peomaldtbe able to equally benefit from
developments in the community; there is a new waiteter project in the pipeline which the
community has to be consulted and involved in”. ThBF's ideals could have proved
profound if executed well, but | realised from thgiactices that the organization would not
have represented the Township if they didn't expectbenefit economically from the

relationship/transaction they were trying to foratel

During the research | was constantly informed tiadtite capital should not be allowed to
undermine the citizen’s rights to lay claims to wisaclearly ‘due to them”, but of cause the
level of ‘what is due to the people’ was not sdmreg the developers and the DBF members
could agree on. The developers were under the sajore that they had served and shared
with the Township what was due to them, and thas \iiest of all achieved through
developing the Diepkloof Square there to improve tbgion’s economic standing. In the
developer’s view the presence of the Square imTtvenship had a positive impact because it
enabled the residents to have an accessible aneerient shopping facility. Secondly,
making the substantial argument that jobs weretedeaven if some were short-term and it
was not at the degree that the DBF and unemplogeidents had hoped. The company in
charge of renting out the space had claimed duhagonstruction that “over 300 temporary
jobs were created, and an extra 300 were to beecremce the mall was completed”, and
even though many of the job positions were fillgddeople from all over Soweto. What
should be taken into account is the fact that theas never a formal agreement written and
signed between the representatives of the Towrainipthe developers during consultations
concerning the number of jobs expected, and théitgud the jobs to be created by and
through the project. Therefore, the developersdmat what they had intended to do to some

level, and even though the local resident’'s mdtéinang conditions have not really been
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improved by the presence of development. It woelehs that improving the living standards
of the Township was never on the agenda for theldpers, as they had argued that “they
had fulfilled their BEE obligations written on tihdease agreement with the landowners”.
They made it sound as though they didn’t feel @digp do any more for the region than they
had signed up for with the JPC, and remarked “olg was never to ensure any drastic
economic changes for those living in the communitde never intended nor promised to
impart skills development and material wealth iDiepkloof during the consultations”. From
the research it would seem the expectations andn€lavere not initially driven nor
influenced by something the developers had promisedrather fuelled by social ideals and
external forces. Things were never clearly debatetlagreed on between the developers and
the residents, and it was never clearly establidted much should be expected from the

development during the consultation process.

Many of the demands and dissatisfactions only seduand were expressed several months
after the construction process had begun. Duriegéisearch | had a participant who was a
Community Liaison Officer in Diepkloof prior to th@oject and now managed the mall, and
he had argued “the residents did not participatenduhe consultations and they didn’t come
through and express their expectations then. Theyed no interest in the development
until the construction was already under way, arghynpeople who were present at the
consultation had business interests”. The idea thair claims and expectations were
unfounded, and as a result, they had no groundsdke citizenship rights since they didn’t
take responsibility by playing their role as actmizens before the construction started. It
seemed during the research that the residents lndBF evoked citizenship rights at
random, and the membership served as a meansdndan had observed that the notion of

citizenship and social membership were taken fantgd by both the DBF members and the
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residents in Diepkloof, and it was not somethingytthought about often because it appeared

they only resorted to it to justify their claims.

The members of the Forum argued that people infdvenship needed to learn new skills,
thus “we are not just looking to create plumbetg,dnes that have business and management
skills. We are looking to create a new generatiberarepreneurs in Diepkloof, and people
who would change the material living conditionstieé suburb. People’s mindsets need to
change first, and that would allow them to be d@bleome to a point where they can move
away from where they are now and desire more theh $urvival”. The Forum was
apparently created to “champion for the ordinarynroa the ground and voice-out ordinary
people’s concerns”, and yet the organization’s imis&nd ideals came off as much more
‘elitist’ from an analytical perspective. Their @mtions and perceptions reflect those views
subscribed to by the developers, councillors ardntiddleclass residents. Their ideals and
values only managed to further isolate the unengapgand that was also the group that was
categorised as the uneducated of the Township.DBf€s goals and ambitions had served
only to segregate their target audience, and thayecooff as though they frowned upon those
who didn’t desire what their organization aimedatwomplish. They were focused on skills
development, entrepreneurship and education ewrmgkhthey organised the protest and that
has led me to question how it was that the DBFesharmilar notions of citizenship with
those they claimed to be protest against? It appletirat the DBF was contradicting itself,
and there was no fine-line and an all encompasdeéinpition of citizenship in Diepkloof.
This took into account the fact that the DBF a®aganization was still ran like a business,
and it seemed they were also trying to meet theim terests in the name of helping the

Township.

During one of the meetings at the DBF offices whasked the Chairperson about whether

they had received the R8million as they were prechisy Shanduka, he remarked with
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humour that “do you think if we had the R8milliorvbuld still be using such an old laptop”.
The remark was of interest considering he had ptesly debated furiously about how some
people in the ANC’s Mother-Body and Youth Leagueéision had participated in the protest
under the guise of representing the Township, biyt  later push their ‘self-interests’. The
claim that their comrades had accepted bribes tlzatdallegation led me to wonder whether
the organization’s plans to use the money which suggpose to go back into the Township
ought to be classified as ‘self-interest’ and méswd resources. On many occasions the
members had frowned and expressed strong viewsisagaisuse of public resources and
government corruption, and yet it sounded as i fhlanned to do likewise. It seemed like J-
J Rousseau’s (1947(1762)) concept blight makes Rightapplied heavily to the South
African government and many organizations arouhds ta member from the Forum had
argued that corruption had become an acceptablgiqgeahat is embodied into everyday
discourse. Corruption has become the norm withsthte and the nature of how things are
being done in the country post-apartheid, and ao@ety we have come to trivialize
corruption and have created a space that enablesntinued existence. The discussion only
serves to highlight one of the many uncertaintiglsifd the organization’s ideals, and shows

how they embodied contradicting ideologies.

Even though the DBF had portrayed itself as hataigen a stance on fighting for ‘the

people’, they were always speaking a different legg from that of the people they claimed
to be fighting for. Their movement revolved aroumatrepreneurship, whereas the
unemployed participants in the field were just limgkto get work. It seemed though that both
parties were still using citizenship to ground theiguments for a stake in the project. The
DBF was thinking about a future of material aburadathrough empowering the community,

and the unemployed resident’s priority lay in tle@a to survive and put food on the table on

a daily basis. The unemployed and those residenpdoged elsewhere were not even aware
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of the existence of the Diepkloof Business Forung the implication was that the Forum
proved to be removed on all levels from the Towpsfinich it claimed membership to. From
observation | noticed that only the few with busiménterests knew that the Forum existed,
and this led me to conclude that the group wasrsgias a representative of the elites in the

region.

The DBF's slogan iséconomic freedom for ajl'and it was similar to the one used by the
National Branch of the ANC Youth League during dsiiMalema’s reign in 2012. The DBF
seemed to encompass a lot of the ideals the Lestgod for at the time even though they
claimed they were not a politically motivated orgation, and on many occasions they had
alluded that their Forum was independent of theguea They argued that the only reason
they collaborated with the Youth League was becanfseéheir mass influence in the
Township, and they never alluded to their sharddeg Interesting enough their slogan is
also motto of the former president of the ANC You#lague’'s new political party. It was
fascinating to observe that even though our comtierss didn’t touch on the DBF member’s
political stand point, and they didn't sound plehser impressed with the current
government. They appeared to have a vested iniaragtew political party that aligned with
their views, and it seemed their perception anticsin of the current state of government
was influenced by this new party which was fountgdeople who supported them during

the Diepkloof protest.

The DBF’s slogan is very loaded with contradictidvesause in many of their interactions
with the councillors and the developers they hadatened a xenophobic attack if their needs
were not met. From their view ‘the all in econorfieedom for ‘all’” didn’t include foreign
labourers. The implication then was that those wilin’'t come from Diepkloof didn’t
deserve a future of economic freedom, and thatuded those residents from other suburbs

in Soweto. They seemed to be pushing the notioha@banomic freedom and a future of
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material abundance should only be reserved forethoth a social membership to Diepkloof.
In one of the DBF’s protest letters to the devele@nd the owners of the land they claimed
that if the abovementioned parties didn’t compigyt were going to make an example to the
Township by organise “a widespread service deliargl xenophobic attack”. They wanted
to fight for workers rights as long the labourersrev local residents, hence, they were
“‘demanding that non-community citizens be replageth local labourers”. Their whole
campaign revolved around the fact that the devetopere being ‘undemocratic’, but then
their threats of a xenophobia attack and a regeatather Marikana defeated the purpose of
their campaign. It sounded like a contradiction ognfrom an organization which was
fighting for social justice and ethicality. The easch had explored the ideals and intentions
of the DBF, and has concluded that they servediis®ermore questions than answers. The
Forum proved to be a dynamic organization with atigiicity of layers, and it came to my
attention that the organization like the ordinaggidents of Diepkloof tended to evoke their

citizenship as a way to asset their political idgrand meet individual interests.
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Summary and Conclusion

In post-apartheid South Africa the relationship keadr between citizenship and work was a
political project meant to restore the imbalancsated by years of apartheid, and in essence
to attempt to compensate for years of inequalitye iew found citizenship allowed the so
called ‘non whites’ the opportunity to work in peskions they were previously discriminated
from, and opened up new opportunities for themaim e¢he same as their white colleagues.
During apartheid people of ‘colour’ were discrimied against because they were classified
as inferior, and they were only allowed to workchsap labourers. The relationship between
work and citizenship has always been contestedtheutwo concepts were merged in some
spheres to get them to complement one other. Tdeetltht being able to work allows citizens
to feel like they belong and gives them a senssoafal membership to a place, and as a
result, access to jobs becomes a right that caizam lay claim toThe residents of Soweto
and many people in the country had come to imagieation of employment as a service to
be delivered by the state, and as an expectatien. @emocratic South Africa has come to
embody many contradictions and inequalities, with gap between the rich and the poor
widening. | have observed that the inequalitieseweflected in the field-site, and they were
reproduced in many forms influenced by the rift ttivaas documented between the

unemployed and the employed of Diepkloof.

Soweto has become a space of inclusion and exolugiich is now being branded and sold
commercially as a rising middleclass Township, antthe process sidelined those that do not
fit into the recreated image. Many have come taqige this new status of Soweto as a
deception as a result of its unaccommodating natlitiee poor of the Township, and it now
reflects a trend of social class divisions and gatienal differences embodied by the
residents. The work and citizenship nexus has cturge used as a tool to voice out the

Township’s dissatisfactions, with the unemployedha area using their role as members to
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demand for jobs from projects taking place in thiesidency. It's a place where claims and
entitlements were expressed by those who seekettefli’ materially from their citizenship,
and where expectations of economic prosperity haed to materialise. The failure to satisfy
these expectations had resulted in many protesingcaround the country in the last decade,
and coming across citizens who have now come tapgmeve of the state they feel owes

them services and resources.

It has analysed the anxiety and suspicion whichutiemployed had expressed surrounding
the event of the protest and has highlighted tpenception of reality post the Diepkloof
Square. It has argued that there was a senseiofagined potential for threat amongst some
of the unemployed which has been influenced byaimdety of not being able to acquire
employment. It has elaborated about the way in lwithe anxiety and suspicion was being
driven by the potential for malice they believeduibbe inflicted upon them, and it has
discussed the different levels at which the anxledg been reproduced depending on the
positionality of the resident. There was a needdsign blame to someone or something for
their inability to get jobs, and there was a sen$eunexpressed resentment for the
middleclass. The resentment was coming from thdse were employed elsewhere and the
unemployed, thus the employed believed that thes&ilsg to benefit materially from the
Square were agents against ‘progress and develdpriose employed elsewhere had a
‘universal’ and elitist view of citizenship, andeih ideals were similar and shared by the

developers, Diepkloof Business Forum and the séqieesentatives.

The final part of the report has applied detaildthegraphic material from the events that
occurred in Diepkloof between the Diepkloof Bussmé&®rum, the developers and the ward
governors to analyse the roles played the threBepailt has discussed and explored the
contradictions that had emerged between the DRI€als and the actions they practiced on

the ground, and has analysed how the Forum hasgedna segregate the unemployed
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members of the Township. It has discussed the waygich the organization had come to
embrace the ideals of the people they claimed trbeesting against, and how they had
come to share the ideals embodied by the devel@mershe state representatives. The DBF
and the people they represented were on diffeemaid and they spoke a different language.
It has also explored the difficulty faced by theyamization after its founding when they

attempted to distinguish itself as either a samigdolitical organization.

The report has analysed the roles played by diffegeople during the protest, and
highlighted the factors that influenced the induadl roles played by the residents and
organization. It has analysed the multifaceted wigsresidents of Diepkloof understood
their citizenship and its link to employment. Theport concludes that the work and
citizenship nexus is not something the residerks far granted in their everyday life, but
found that the relationship between the concepteamsily evoked for personal interests.
Concluding that the residents did not perceive itk of work as a tool to help them to
define their sense of being and belonging in tAewnship, but just as a way for them to

earn a living.
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