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**

On 9 February 2026, AJIC retracted the following article, published in Issue 36 (2025), by author A.D. Gopal: 
•	 How web-interface design impacts task performance, cognitive load, and user experience (UX): An 

exploration with a cohort of South African university students.  
https://doi.org/10.23962/ajic.i36.23095

The article was retracted at the request of the author following a determination by the University of the 
Witwatersrand  that full ethical clearance had not been obtained prior to conducting the study. As the 
research involved human participants, prior ethics approval was required.

The editors of AJIC agreed to the retraction in line with journal policy and best practice. There is no evidence 
of data fabrication or falsification.

The article remains part of the permanent scholarly record and is clearly marked as retracted.
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