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Abstract

Despite the high prevalence of sexual harassmehtrenimportant role which occupational
social workers can play in this area, few of theis#essionals are directly involved in this area
at various workplaces in Zimbabwe, where the rateuman rights abuses affecting not just
women but the entire population is very high.

The aims of this study were to investigate whatdlenemployees in the three international
banks situated in Harare’s CBD (Barclays, Stan@@drdttered and Stanbic) view as the causes
and consequences of sexual harassment and todirtdeodifferences and similarities in their
views on the causes and consequences of sexuakhaaat at the three banks.

An interview schedule was administered personallyhie researcher to 63 respondents working
at Stanbic, Barclays and Standard Chattered B&hksstions pertaining to women'’s views and
their experiences of sexual harassment were asi{ad a guideline from the Multi-Perspective
Framework of sexual harassment by Tata and Bowesssm Powell (1999).

Results indicated that there was a high prevalehsexually harassing behaviour. Culture and
tradition were found to be the major causes of aelxarassment at the workplace while the main
consequence of sexual harassment was found teebetégration of women and men at the
workplace. Women may have over time been gravégctfd by sexual harassment as close to a
fifth of the participants had to receive counsejlfrom the volunteer social worker after their
interviews.

Results also indicated that the most sexual haessotcurred at Stanbic bank where there was
no sexual harassment policy in place indicating#hevance of sexual harassment policies for
any organisation. Both Standard Chattered and Bgsdanks, despite having clear policies on
sexual harassment, had not trained their employedisese policies. It was also discovered that
women were not aware of the existence of sexualssarent policies in banks where they were
in place. In addition, they were not aware of treidhal Law on sexual harassment or its
existence, emphasising the importance of appr@gavernment and non-governmental bodies
training the nation on gender sensitive laws.

The intention of the research was to help addrebsypshortfalls in the banks and enhance
knowledge on sexual harassment among employees.



TABLE OF CONTENTS

DECLARATION ii
DEDICATION........ccovmrinireeecrecns iii
ACKNOWLEDGEMENTS. ..........ccccccoveunieininnee iv
ABSTRACT ...ttt v

TABLE OF CONTENTS. ........cccoovnermreienianee Vi
LIST OF TABLES.......ccoeoveverereerrcnne ix
LIST OF FIGURES.........coooiiieicineieeieeeseeee s s sss s sssess s s esessessaes X

1. INTRODUCTION

1.1 Imtroduction............coooiiiiiiiiiiiiiiii e
1.2 Rationale of the study.................oooiiiii
1.3 Aims of the research study
1.3.1 Primary aim of the research 3
1.3.2 Secondary objective of the research..........ccccouccnunnrienveinncinerineiienecnnn. 3
1.3.3 Research QUESHIONS.........c.cccueveeeveeeerereeeeeeeeesesee et sesae e sssesesessesesaesesasaenes 3
1.4 Anticipated value of the study 4
1.5 Assumptions of the Study ..o 4
1.6 Research design and methodology ... 6
1.7 Limitations of the study
1.8 Definition of KeY terms ........coccuuiuierciericeiriecincs s sessssssssnens
1.9 Outline of the research report 10
2.  LITERATURE REVIEW 13
2.1 Introduction 13
2.2 The economic context and human rights............ccccccvvvnncneincineinnncecenn. 13
2.3 What is sexual harassment at the workplace? 15
24 Causes and consequences of sexual harassment at the workplace........... 21
2.4.1 The causes of sexual harassment .......... 21
2.4.2 The consequences of sexual harassment.... 24
2.5 Theoretical perspectives of sexual harassment ...........c.coveeeereeneeeeermecmeenenee 29
2.5.1 Introduction 29
2.5.2 The Multi-Perspective framework of sexual harassment ... 29
2.5.3 Causes of Sexual Harassment ..........ccccoeeeeeuenvcunecuerinecinnecsnsiseneeneens
2.5.4 Consequences of Sexual Harassment......
2.6 Other models/frameworks of sexual harassment..........ccccovrurrerrrerrrenennnns
2.7 Sexual harassment policies of the three international banks...
2.8 CONCIUSION.....ouuiincieiinircicei s sssss s ss s seeas
3. SEXUAL HARASSMENT IN ZIMBABWE 42
3.1 INTOAUCHON. .coouvviiieec e asseeas 42
3.2 Human rights violations in Zimbabwe 42
3.3 The relationship between SH and culture in Zimbabwe...........cccccccoevuuune. 46
3.4 Patriarchal practices leading to the control of females by males............... 54
3.5 Some published sexual harassment cases in Zimbabwe............ccccccouuvuuncn. 56
3.6 Sexual harassment in banks 58
3.7 Sexual Harassment in different parts of the world 60
3.7.1 Introduction 60
3.7.2 Netherlands, France and Britain and USA..........cccccoininniiniccnncns 60
3.7.3 Malawi ......cccvevveirvcrrneinniannes 60

Vi



3.74 Tanzania .........cceoevvrerererenen.

CIVACR\Y (S o JE

3.7.6 Indonesia and Vietnam

3.7.7 Ghana
3.8 Conclusion

4. RESEARCH DESIGN AND METHODOLOGY 65

41 Introduction 65
4.2 Research aims and ObJECtiVES ... 65
4.3 Research design 66

4.3.1 Description of the research design 66

4.3.2 Rationale for the research design 67

4.3.3 Strengths of the research design 69

4.3 .4 Limitations of the research design..........ccccoccvveiunvevnncinerinnecnecnnecincnnn. 71
44 Research methodology...........ccccccc... 73

441 INErOAUCHON ..o s asseens 73

4.4.2 Sampling Procedure ... ssssssssssssseens 73

4.4.3 Research instrument 75

4.4 .4 Rationale for research inStrument ..............ccccooccevvcenncinerineienecennecencnnns 75
4.5 Pilot SEUAIES......coeiecirciicicc s ssssssaaes
4.6 Data analysis.........cccceuviiiniiiiiciii s

4.6.1 Introduction

4.6.2 Descriptive statistics................. 77

4.6.3 Thematic content analysis...........ccocwrninieneinininnisieecenenens 77
4.7 Ethical considerations..................... .78
4.8 Limitations of the study .. .80
4.9 CONCIUSION. ..o sess s sass s sases 81

5. RESULTS AND DISCUSSION.........cceeummiiriniiinieieiieeiseissisesssesssssssssesssssseses

5.1 INtroduction...........cceceeeceeeencrneunceneneneenennee

5.2 Participants demographic information....

53
54

55

5.6

57

521 Age e .
5.2.2 EAUCAHON 1EVEL ...t sseessesessensenscnene
5.2.3 MATital StAtUS......ccevumereereceecererirenierersesseisesisesssenssenssensseesseesnsesesssesssessaes
5.2.4 Level of employment position..........ccccevruenecunecenerunecennecneenns
5.2.5 The international banks where respondents were employed..
Participants experiences of sexually harassing behaviour.................. .
Women's views on the causes of sexual harassment..........coccoveeeeueceennnee
5.4.1 INtTOAUCHON ..ecvevvrerrcrrcercereceenie e rsersessesseessesssenssenssessssesssesssssesssesssensnes
5.42 Women's individual causes of sexual harassment ..
5.4.3 Behavioural causes of sexual harassment ..............
5.4.4 Legal causes of sexual harassment............... .
Consequences of sexual harassment .............c..oocvnnrinerinsrinnsninnssinninns

5.5 1 INETOAUCHON ......cervrerececinieeieieeirease e seeease s ssetsee s seeseeiesnees
5.5.2 Individual/Subjective causes of sexual harassment .............c..........
5.5.2 Behavioural/ Conceptual consequences of sexual harassment......105
5.5.3 Legal consequences of sexual harassment ..............cccceeceneruerererecenne 106
DiSCUSSION Of tIENAS ...cvuvrvrrercirecirecise ittt st et st seessesssessse s sseeen 106
5.6.1 Women's employment positions and sexual harassment ............... 106
5.6.2 Sexual harassment and level of women’s education
5.6.3 The age of women and SH ...
5.6.4 Women's marital status and SH ..........cccoecececmeenecneninecnecnecesersecnnens
5.6.5 Sexual harassment and banks women worked at........cc.cccoceeereecnneee
CONCIUSION ...contieieite ettt sse st essesssaeen

6. MAIN FINDINGS CONCLUSIONS AND RECCOMMENDATIONS ..............

6.1
6.2

INETOAUCHON. ...oooettcetvrt ettt sttt nes 115
Summary of main findings and conclusions...............ccccvevenncinricencrinennnn. 116

vii



6.2.1 Introduction

6.2.2 Women'’s experiences of sexually harassing behaviour....................

6.2.3 Individual causes of sexual harassment .
6.2.4 Conceptual causes of sexual harassment...
6.2.5 Legal causes of sexual harassment
6.2.6 Individual consequences of sexual harassment
6.2.7 Conceptual consequences of sexual harassment
6.2.8 Legal consequences of sexual harassment
6.2.9 Conclusions
6.3 Recommendations
6.3.1 Recommendations for practice
6.3.2 Recommendations for organisations
6.3.3 Recommendations for individuals
6.3.4 Recommendations for further research
6.3.5 Recommendations for policy makers
6.3.6 Recommendations for trade unions
6.3.7 Recommendations for further research
6.4 Concluding comment

List of References

Appendixes
Appendix A
Appendix B
Appendix C
Appendix D
Appendix E
Appendix F

Appendix G

116
116
118
118
119
119
119
120

..120

122
122
123
125
126
127
127
127
128

129

140
140
144
145
146
147
148
149

viii



List of Tables

Table 1: Summary of participants’ demographic infation (N=63)............cccccceeeieiiiennnnnnn. 83
Table 2: Women'’s quotes on individual/subjectivases of sexual harassment (N=63)......... 100
Table 3: Behavioural/ Conceptual causes of sexar@dsment (N=63)...........cccccceieieiinennnn. 103
Table 4: Women most likely to be sexually haragd&eb3)...........ccciiiiiiiiiiiiiiiiiiiiiceienn, 122



List of Figures

Figure 1: Participants’ experiences of sexuallyalaing behaviour (N=63)............cccceverneeee. 84
Figure 2: Women'’s views on subjective causes ofigeltarassment (N=63).........c.cccceeeee. 85

Figure 3: Participants’ experiences of the haralsserg condescending to them................... 87
Because of their sex/gender (N=63)........uuceeeermiiiiieeee e 87

Figure 4: Participants’ experiences of the haraggempting to establish a romantic sexual
relationship with them despite their efforts toadisrage him (N=63)..............ccevvrvrrrnnas 89
Figure 5: Participants’ experiences of attemptadenade to have sex with them that
Resulted in pleading, crying or physical strugglhg63).........ccooovviiiiiiii, 91
Figure 6: Total Participants who answered to ngeelencing sexual harassment (N=63)...91
Figure 7: Women'’s views on subjective causes ofigeltarassment (N=63)............ccccvveee 93
Figure 8: Correlation between women’s employmersitpms and experiences

of sexual harassment (N=63).........ccciiiiiiiiiiiiii e e e e e e e e e e e e e 106
Figure 9: Correlation between educational levet experiences of

sexual harassment (N=63).......ccooiiiiiii e aaanare e sessesnessnenenes 107
Figure 10: Correlation between the ages of the woamel experiences of

Sexual harassment (N=63).......cooii ittt e e e e e e e e e e e e eeeeeeeeas 108
Figure 11: Correlation between marital status aqukgences of

Sexual harassment (N=63)........cooii i ettt e meee e e eeeeeeeeeeeeees 111
Figure 12: Correlation between banks women workethd experiences

of sexual harassment (N=63).........ccoiiiiiiiiiiii e e 113



