Annexure A: Permission from Head of Department of Social Development




Annexure B: Questionnaires of participants

Draft questionnaire for City of Tshwane Officials

Question 1: Please briefly explain your role in informal settlement upgrades?

Question 2: What is the criterion used by the Municipality in awarding communal site?

Qusestion3; Does the City have a data base of all sites within the indentified informal
settlement?

Question 4 : During in-situ upgrades, is preference given to families that operate ECD
service, if NOT, How does the municipality deal with créches during upgrades?

Question 5: what is the City’s policy in allocating sites to ECD applicants, are they expected
to buy and at what rate?

Question6: how are créches zoned and what will be thee procedure?



Draft questionnaire for DSD official

Question 1: Please share the procedure your department follow in registering an ECD centre?

Question 2: what procedures do you have for ECDs in informal settlements?

Question 3: what dispensation do you have for such sites?

Question 4: Are you aware of the upgrading of informal process?

Question 5: Do you have any interface with other role players who are involved in offering service in
informal settlement?



Draft questionnaire for ECD practitioners

Thank you for participating in this study. This is study will go a long way in contributing to
the vast knowledge already existing to improve the quality of life for children who stays in
informal areas

Question 1.1. How long have you been staying in this area?

Question 1.2. What motivated you to start a créche ?

Questioigd: Dow long have you been operating from this site?

B iﬂ"“v_,.‘ =

Question 3: How manyf children are ........ and what is their age group?

Question 4: Do you know of ECD services offered by local government’s Department of
Social Services?

- !f yes, what Is it that you know about them?

Question 5: is the Créche registered with...the Department of Social Development as a
centre as prescribed by the Children’s Act..........7

(if yes) what was the procedure you followed to register?

(If not registered} what are the challenges you face in getting it registered?

Question 6: Explain the general challenges and success you experienced since opening this
facility



Question 7: Have you ever applied for private sector funding, if yes what was the response

Question 8: Any other experience/ comments, you would like to share with me?
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PARTICIPANT INFORMATION SHEET

Official from department of Social Development(DSD)

Greetings

My name is Mapule Phora and | am currently a full time student studying
towards a DEGREE in the School of Architecture and Planning (SOAP) at
the University of Witwatersrand. | am currently investigating the extent to
which informality contributes to lack of access for ECD centres in accessing
Government and private sector support

| am inviting you to be part of the study through an interview process.

The interview will take no longer than 30 minutes of your time. The
interview will be conducted at your office. During the course of the
interview you will be asked questions regarding the process followed in
registering ECD sites and process of assisting those sites in informal
settlements

The interview will be recorded, using an audio recorder and hand written
notes.

You have been selected to participate in this study due to the fact that you
have the expertise and experience in the registration of early childhood
development centres

Your participation is voluntary, you may refuse to answer any questions
that make you uncomfortable, and you may withdraw at any time without
penalty or loss. You will receive no payment or other incentives for your
participation.

Your participation will be completely anonymous (SPECIFY) and you will
not be personally identified in the final report. You will be referred to as
official from DSD However; your organisation may be identified if you are
agreeable

The results of the interview and your personal views will not be linked to
you in the final report. In the event that | use direct quotations from this
interview, please nole that your identity will not be revealed. Any comments
that you make that you deem “off the record” or similar, will not be quoted.
Further, any information that you share will be kept confidential and can
only be accessed by me on a password protected computer. There are
also no foreseeable risks associated with your participation.

The research undertaken is solely for academic purposes and once
completed will be available electronically and can be accessed publicly.
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If you have any questions, concems, or comments or if you would like a
copy of the final report, please feel free to contact me at
mapulehora@gmail.com or my supervisor Prof. Marie Huchzermeyer

NAME: Mapule Phora
DEGREE: MBE
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PARTICIPANT INFORMATION SHEET
CoT Official dealing with informal settlements Upgrades

Greetings

My name is Mapule Phora and | am currently a full time student studying
towards a DEGREE in the School of Architecture and Planning (SOAP) at
the University of Witwatersrand. | am currently investigating the extent to
which informality contributes to lack of access for ECD centres in accessing
Government and private sector support

I am inviting you to be part of the study through an interview process.

The interview will take no longer than 45 minutes of your time. The place
for the interview might at your office or on site. You can determine time
suitable to your schedule. During the course of the interview you will be
asked questions regarding your experience in informal settlements
upgrades, especially around process followed and how you deal sites
allocated for social amenities, such as créches

The interview will be recorded using an audio recorder and hand written
notes. Photos of the site excluding children might be taken

You have been selected to participate in this study due to the fact that you
have expertise on in-situ upgrades and in dealing with informal settlements.

Your participation is voluntary, you may refuse to answer any questions
that make you uncomfortable, and you may withdraw at any time without
penalty or loss. You will receive no payment or other incentives for your
participation.

Your participation will be completely anonymous (SPECIFY) and you will
not be personally identified in the final report. You will be referred to as
Official However, your organisation may be identified...

EXAMPLE: The results of the interview and your personal views will not be
linked to you in the final report. In the event that | use direct quotations
from this interview, please note that your identity will not be revealed. Any
comments that you make that you deem “off the record” or similar, will not
be quoted. Further, any information that you share will be kept confidential
and can only be accessed by me on a password protected computer.
There are also no foreseeable risks associated with your participation.

The research undertaken is solely for academic purposes and once
completed will be available electronically and can be accessed publicly.

If you have any questions, concerns, or comments or if you would like a
copy of the final report, please feel free to contact me at
mapulehora@gmail.com or my supetrvisor Prof. Marie Huchzermeyer
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PARTICIPANT INFORMATION SHEET

CoT Official dealing with informal settlements Upgrades

Greetings

My name is Mapule Phora and | am currently a full time student studying
towards a DEGREE in the School of Architecture and Planning (SOAP) at ..
the University of Witwatersrand. | am currently investigating the extent to f \
which informality contributes to lack of access for ECD centres in accessing &%
Government and private sector support st
| am inviting you to be part of the study through an interview process.

The interview will take no longer than 45 minutes of your time. The place
for the interview might at your office or on site. You can determine time
suitable to your schedule. During the course of the interview you will be
asked questions regarding your experience in informal settlements
upgrades, especially around process followed and how you deal sites
allocated for social amenities, such as créches

The interview will be recorded using an audio recorder and hand written
notes. Photos of the site excluding children might be taken

You have been selected to participate in this study due to the fact that you
have expertise on in-situ Upgrades and in dealing with informal settlements.

Your participation is voluntary, you may refuse to answer any questions
that make you uncomfortable, and you may withdraw at any time without
penalty or loss. You will receive no payment or other incentives for your
participation. '

Your participation will be completely anonymous (SPECIFY) and you will
not be personally identified in the final report. You will be referred to as
Official However, your organisation may be identified...

EXAMPLE: The results of the interview and your personal views wilt not be
linked to you in the final report. /n the event that | use direct quotations
from this interview, please note that your identity will not be revealed. Any
comments that you make that you deem “off the record” or similar, will not
be quoted. Further, any information that you share will be kept confidential
and can only be accessed by me on a password protected computer.
There are also no foreseeable risks associated with your participation.

The research undertaken is solely for academic purposes and once
completed will be available electronically and can be accessed publicly.

If you have any questions, concems, or comments or if you would like a
copy of the final report, please feel free to contact me at
mapulehora@gmail.com or my supervisor Prof. Marie Huchzermeyer
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DEGREE: MBE
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PARTICIPANT INFORMATION SHEET
Child minder/ ECD Practioner

Greetings

My name is Mapule Phora and | am currently a full time student studying
towards a DEGREE in the School of Architecture and Planning (SOAP) at ..
the University of Witwatersrand. | am currently investigating the extent to f é'\
which informality contributes to lack of access for ECD centres in accessing =

Government and private sector support e

| am inviting you to be part of the study through an interview process. N
The interview will take no longer than 45 minutes of your time. The place

and time at your ECD centre During the course of the interview you will be

asked questions regarding your experience in accessing support and

what are the challenges

The interview will be recorded (SPECIFY) using an audio recorder and
hand written notes. Photos of the site excluding children might be taken

You have been selected to participate in this study due to the fact that you
operate and ECD centre within the designated area

Your participation is voluntary, you may refuse to answer any questions
that make you uncomfortable, and you may withdraw at any time without
penalty or loss. You will receive no payment or other incentives for your
participation.

Your participation will be completely anonymous (SPECIFY) and you will
not be personally identified in the final report. You will be referred to as
{Practioner no 1 However, your organisation may be identified...

EXAMPLE: The results of the interview and your personal views will not be
linked to you in the final report. In the event that | use direct quotations
from this interview, please note that your identity will not be revealed. Any
comments that you make that you deem “off the record” or similar, will not
be quoted. Further, any information that you share will be kept confidential
and can only be accessed by me on a password protected computer.
There are also no foreseeable risks associated with your participation.

The research undertaken is solely for academic purposes and once
completed will be available electronically and can be accessed publicly.

If you have any questions, concemns, or comments or if you would like a
copy of the final report, please feel free to contact me at
mapulehora@gmail.com or my supervisor Prof. Marie Huchzermeyer
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Annexure F: Registration for partia| care




Annexure G: Registration of ECD Programme
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FORMAL (SIGNED) CONSENT FORM
ECD practitioner

| hereby confirm that | have been informed by the student researcher of the
purpose, procedures, and my rights as a participant. | have received, read
and understand the written participant information sheet. | have also been
informed of: the purpose of the study and the voluntary nature of my
participation

* the nature of my participation in the form of answering research questions
*the place and duration of the study

* the reasons for why | was selected to participate in the study

* the voluntary nature, refusal to answer, and withdrawing from the study

* no payment or incentives

" no loss of benefits or risks

*anonymity

* confidentiality

* how the research findings will be disseminated

| therefore agree to participate in this study by completing answering questions ,
which will be in a form of a questionnaire

| AGREE / to audio-recording during interviews

PARTICIPANT:

Printed name

Signature Date




