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ABSTRACT

As a technology designed and founded on liberal ideology and concepts of freedom of access,
information and expression, the advent of the Internet has brought about much hope, and
equally, much fear. For many, the internet is a medium that liberates individuals from the
centralised and asymmetrical power structures of traditional mass media and other social
institutions, the boundaries set by the nation and the state. For other people, the internet
increases the capacity of surveillance and control. This research examined this discourse on
internet regulation and freedom of expression in South Africa in the year 2010. This was a
qualitative study that analysed documents in the form of newspaper articles in the year 2010
and secondary research in the form of policy documents such as bills and acts pertaining to
internet regulation and freedom of speech. Interviews with informants relevant to the topic
were also conducted as a secondary form of data collection. A discourse analytic approach
was used as the method of analysis, together with Critical Negotiation Issues and Public
Regulation Theory as a conceptual and theoretical framework, respectively. The results
indicate that there are what may arguably be perceived as primary forms of regulation on the
internet. These ‘forms’ have caused and are causing an intense debate in the media with
regards to this. These debates were examined and the findings reveal that the majority of
informants argue against regulation of any sort of the internet, the majority stating that a form
of regulation curtails the right to freedom of expression which is essential to South Africa’s
democracy. Noted in the findings were also a minority that argued for a form of regulation, in
protecting the public against what has been deemed as the ills of the internet-pornography,
paedophilia, terrorist activities and so forth.
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ECA
ECS
FXI
ICASA

IPTV
ISPA
ITU
MMA
VOD
TVOD
SABC
SBS
SOS

LIST OF ABBREVIATIONS

African National Congress Youth League
Electronic and Communications Act
Electronic Communications Service
Freedom of Expression Institute
Independent Communications Authority of South Africa
Internet Protocol

Internet Protocol Television

Internet Service Providers Association
International Telecommunications Union
Media Monitoring Africa
Video-on-demand
True-Video-on-demand

South African Broadcasting Corporation
Subscription Broadcasting Service

Save our SABC
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