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                     ABSTRACT
The number of children living and working on the streets of Johannesburg is increasing daily. These children are vulnerable and exposed to risk, yet most of these children choose to remain on the streets even though they can return home. If street children are placed in foster care or in Child and Youth Care Centres, these placements frequently break down and they return to live and work on the streets. Most research studies conducted in South Africa tend to focus on why street children leave home and not the reasons why they do not want to return home or be raised in alternative care. Furthermore, not much research has focused on the perceptions of adults that render direct services to street children, regarding why street children choose to remain living and working on the street. For this reason, the purpose of this study will be to gain insight and knowledge regarding this issue. The research will make use of a qualitative approach, namely a phenomenological study. Data will be gathered by conducting face-to-face interviews with people rendering direct services to street children; in other words, people who have personal contact with street children when making efforts to meet their rights and needs. The sample of research participants will consist of 10 adults rendering services to street children at Twilight Children in Johannesburg. Thematic analysis will be the method of data analysis. The researcher hopes that the research findings can make a valuable contribution to understanding why street children choose not to return home. In this way, services being rendered to street children can be improved and general members of the community gain a better understanding of why street children choose to continue living and working on the streets. 
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 			      TABLE OF CONTENT
Declaration…………………………………………………………………………………i
Dedication…………………………………………………………………………………ii
Acknowledgements………………………………………………………………………..iii
Abstract……………………………………………………………………………………iv
Table of contents…………………………………………………….................................v

CHAPTER ONE: INTRODUCTION 
1.1 Introduction……………………………………………………………………………1
1.2 Statement of the problem and rationale for the study…………………………………1
1.2.1 Statement of the problem…………………………………………............................1-2
1.2.2 Rationale for conducting the study……………………………………………….....2-3
1.3 Purpose of the study…………………………………………………………………...3
1.4 Aims and objectives of the study……………………………………………………...3
1.4.1 Primary aims…………………………………………………………………………3
1.4.2 Secondary Objectives………………………………………………………………..3-4
1.5 Brief description of the research design and methods of data collection……………..4
1.6 Limitation of the study………………………………………………………………..4
1.7 Organisation of report………………………………………………………………...5
1.8 Definition of concepts………………………………………………………………....5

CHAPTER TWO: LITERATURE REVIEW
2.1 Introduction……………………………………………………………………………6
2.2 Definition of Street Children…………………………………………………………..6-7
2.3 Definition of alternative care & service providers…………………………………….7
2.4 Services rendered by Twilight Children’s shelter……………………………………..7
2.5 Reasons why street children leave their homes to go and live and work on the streets……………………………………………………………………………………...8-10
2.6 Why street children choose to stay on the streets…………………………………….10-11
2.7 How street children live and survive on the streets…..................................................11-12
2.8 How society views and treats street children…………………………………………12-13
2.9 The role of service providers…………………………………………………………13-14

CHAPTER THREE: RESEARCH DESIGN AND METHODOLOGY
3.1 Research aims and objectives………………………………………………………...16
3.1.1 Primary aims………………………………………………………………………..16
3.1.2 Secondary Objectives………………………………………………………………16
3.2 Research design/approach……………………………………………………………16-17
3.3 Sampling procedures…………………………………………………………………17
3.4 Research instrumentation and method of data collection……………………………17-18
3.5 Pre-testing the research instrument…………………………………………………..18
3.6 Data analysis…………………………………………………………………………18
3.7 Ethical considerations………………………………………………………………..19
3.7.1 Informed consent…………………………………………………………………..19
3.7.2 The right of participants to withdraw from the study……………………………...19
3.7.3 Debriefing…………………………………………………………………………..20
3.8 Trustworthiness……………………………………………………………………….20
3.8.1 Credibility…………………………………………………………………………..20
3.8.2 Transferability………………………………………………………………………20
3.8.3 Dependability………………………………………………………………………21
3.9 Limitations……………………………………………………………………………21
3.9.1 Transferability of research findings……………………………………………......21
3.9.2 Participants…………………………………………………………………………21

CHAPTER FOUR: PRESENTATION AND DISCUSSION OF FINDINGS
4.1 Introduction………………………………………………………………………….22
4.2 Identifying information of participants……………………………………………...22
4.3 Discussion of data according to themes identified………………………………....23
4.3.1 Objective one: To explore why street children choose to stay on the streets…….23
4.3.1.1 Theme one- Dysfunctional Families…………………………………………....23-24
4.3.1.2 Theme two- Poverty…………………………………………………………....24
4.3.1.3 Theme three- Freedom………………………………………………………....24-25
4.3.1.4 Theme four- Breakdown of placements………………………………………..25-26
4.3.1.5 Theme five- Drugs……………………………………………………………..26
4.3.2 Objective two: The challenges streets children face on the streets……………...26
4.3.2.1 Theme one- Living environment……………………………………………....26
4.3.2.2 Theme two- Sexual and Physical abuse……………………………………….27
4.3.2.3 Theme three- Drug addiction………………………………………………....27
4.3.2.4 Theme four- Fight over ownership of a hot spot……………………………..28
4.3.2.5 Theme five- Exposure to crime………………………………………………..28
4.3.3 Objective three: How street children survive and cope on the streets…………..29
4.3.3.1 Theme one- Drugs………………………………………………………….....29
4.3.3.2 Theme two- Stealing………………………………………………………......29-30
4.3.3.3 Theme three- Begging…………………………………………………………30
4.3.3.4 Theme four- Recycling…………………………………………………….......30
4.3.3.5 Theme four- Support…………………………………………………………..31
4.3.4 Objective four- Services offered to street children………………………….......31-33
4.3.5 Objective five- Why placements breakdown……………………………….......33-34
4.4 Conclusion………………………………………………………………………...34

CHAPER FIVE:  SUMMARY OF THE STUDY, MAIN FINDINGS, CONCLUSIONS AND RECOMMENDATIONS
5.1 Introduction……………………………………………………………………….35
5.2 Summary of main findings………………………………………………………..35-36
5.3 Recommendations………………………………………………………………....36
5.4 Further research……………………………………………………………………37
5.5 Limitation of study………………………………………………………………...37

Reference list…………………………………………………………………………..38-44
Appendix A- Consent form……………………………………………………………45
Appendix B- Participant information sheet……………………………………………46-47
Appendix C- Consent for Audio-tape………………………………………………….48-49
Appendix D- Interview schedule………………………………………………………50
Appendix E- Confirmation letter………………………………………………………51
Appendix F- Letter requesting for permission…………………………………………52-53
Appendix G- Ethical clearance certificate……………………………………………..54


i

ii



CHAPTER ONE: INTRODUCTION

1.1 Introduction
It is estimated that thousands of children live and work on the streets, and the number keeps escalating each year in South Africa. The issue of children living and working on the streets is a very controversial one in South Africa and these children are one of the most neglected, misjudged and misunderstood group in the country and the world at large. Society views them as delinquents, a nuisance and treats them as though they are not human beings. Like Umthombo (2007) says, there is only very few people who understand what drives these children to the streets, what they go through, how they survive and also what strategies would best serve them. It is in this context that the aim of this study was to explore the perceptions of service providers on the reasons why children living and working on the streets choose to stay on the streets.
1.2 Statement of the problem and rationale for the study.
1.2.1 Problem Statement
UNICEF (2012)  as cited in Kwaku (2015) states that there is an estimated number of 1 billion children who are growing up on urban streets around the world, and that these numbers are likely to increase as the global population grows and as urbanization continues apace.
Mtonga (2011) points out that regardless of the many efforts being carried out, street children who have been removed from the streets by service providers, such as social workers, and placed in alternative care still ‘escape’ from alternative care and go back to the streets. However, there is lack of research to explain why these children prefer being on the streets rather than in alternative care or with their families. Researchers worldwide tend to focus mainly on the factors leading children to the streets. Abdul Hai (2014) stated that street children congregate wherever there is a possibility to find money and food and that they mostly have no fixed income and permanent place to live and sleep. This is problematic because it is usually since they are not allowed to live on the streets, and consequently they get harassed by the public and even the people who should be protecting them, such as the police. 
Sub-section 1 of Section 150 of the Children’s Act No. 38 of 2005 provides that a child who lives and works on the streets or begs for a living is a child in need of care and protection. The Convention on the Rights of the Child (CRC) as cited in Njoroge (2013) further states in article 27 that every child has the right to a standard of living adequate for his or her physical, moral and social development. But worldwide, the protection system is failing these children, meaning that their children become stateless just like they are, making it hard to access health care services, get employment and thus creating a perpetuating cycle of poverty and increasing the number of street children. 
In most developing countries, like South Africa, there is little data relating to street children intervention strategies, such as trying to return children to their parents or relatives who have the ability to provide for their basic needs, is not permanent. Street children placed in alternative care (such as foster care and children’s homes/Child and Youth Care Centres) because they are found to be in need of care and protection at the Children’s Court, do not remain in these placements for long periods. The researcher thinks that it would be insightful to explore the perceptions of adults who are rendering services to children living and working on the streets on why these street children are not interested in returning home or being raised in alternative care. It is hoped that research findings can enrich significant role players’ understanding on why services rendered to street children are not proving effective when returning them home or placing them in alternative care.
1.2.2 Rationale for conducting study
The researcher has a great concern regarding the well-being of street children. As a social work student who has made personal contact with various street children, she is aware of the challenges street children face when living and working on the streets and for this reason would like to explore service providers’ perceptions of why these vulnerable children choose to remain on the streets, even though they are exposed to risk. Conducting research directly with street children will prove complicated because in many cases the whereabouts of their parents/primary caregivers are usually known. Although street children might be willing to give assent to participate in the study, they will be reluctant to give permission for the researcher to contact their parents/primary caregivers to obtain consent. 
Another reason for conducting this small research study is to explore the topic of street children from a perspective not well researched in South Africa, namely various service providers’ perceptions of why street children choose to remain on the streets. The researcher chose Twiglight children’s shelter because the organisation works with street children so she believes that the service providers can share in-depth insight because they have personal experience working with street children. In this way, the reasons why children choose to live and work on the streets rather than to return home can be seen from different perspectives. Different perspectives can help see a problem situation from a broader perspective and in this way, contribute to better service delivery to street children. 
Furthermore, children living and working on the streets are often perceived in a bad light because people in the community adopting a negative attitude don’t have a good understanding of why these children choose to remain living and work on the streets even though they have the opportunity to return home or live in safer environments. Insight in this regard can help members of the community gain better understanding of why street children choose to remain on the streets. Thus the researcher hopes to help make the broader society gain a better understanding of why street children choose to make decisions in this regard. 
1.3 Purpose of the study
The purpose of the study was to explore the perceptions of service providers who have or are working with street children on the reason why they choose to stay on the streets, based on their experiences. This was so to provide a broad understanding of the reasons why children living and working on the streets prefer choose to stay there even when they have the opportunity to go to safe environments or go back home. This will also enable service providers to have a better response to the problem.
1.4 Aims and Objectives of the study
1.4.1 Primary aims
The primary aim of the research is to explore the perceptions of services providers regarding why street children choose to live on the streets rather than going back home or to safer environments.
1.4.2 Secondary Objectives
· To explore what type of services are being rendered to street children by service providers at Twilight Children’s Shelter;
· To explore the perceptions of service providers regarding the risk and challenges street children face when living on the streets;
· To explore what service providers think are the main reason street children’s placement in alternative care is usually unsuccessful 
· To explore service providers’ perspectives on what sort of services should be rendered to street children to meet their best interests;
· To make recommendations regarding ways of addressing the decisions made by street children not to return home or to be placed in alternative care.
1.5 Brief description of research design and data collection methods
The study adopted the qualitative research approach and used semi-structured interview guidelines as the research instrument, which allowed the researcher to have some discretion about the order in which questions were asked and focus on meeting the main aim and secondary objectives of the study. This also allowed the researcher to gain deeper information about the topic being researched and also to understand the answers provided thoroughly.
The researcher also used individual, in-depth interviews to gather data which, according to De Vos (1998), involves the collection and analysis of in-depth information on a smaller group of respondents. This allowed the researcher to probe and go in-depth on the topic being researched and to also ask for clarity when she did not understand.  The population consisted of men and women with the experience of working with street children at Twilight children’s shelter, and the data will be analyzed using thematic analysis.
1.6 Limitation of the study
Like De Vos (1998) stated, there are limitations in every study and the researcher be aware of the limitations. The limitations of the study were, firstly language barrier, the interview was supposed to be administered in English but the researcher had to do it in African languages in order for the participants to understand, which was a challenge when it came to translating. Secondly, the researcher was supposed to interview 10 researchers, however, that was not possible because the organisation has a shortage of staff. Lastly, the results of the study could not be generalised to the entire population because less than 10 participants were interviewed for the study.
1.7 Organisation of the report
The research report is organized into five chapters. Chapter one gave a general overview of the study, which includes the introduction of the study, statement of the problem, rationale for the study, limitations as well as the research design and methodology. Chapter two is the literature review which is presented through themes and then the chapter 4 which precedes chapter 2, gives a detailed explanation of the research design and methodology. Chapter 4 therefore, presents the results, the discussions of the finding and lastly Chapter 5 presents a summary of the results, conclusions and recommendations emanating from the study.
1.8 Definition of concepts
Street children- Mugove (2017) defines street children or a street kid as any child or adolescent under the age of 18 who works and/or lives in the street alone or with his/her family.
Experiences- Marlow (2005) defines experiences as events which have shaped an individual’s life.
Perception- Perception is the way in which something is regarded, understood or interpreted.
Service providers- The term ‘service providers’ in this study in this study refers to people at Twilight Children’s Shelter who are rendering services to street children. These include social workers, social auxiliary workers, psychologists, community workers and volunteers.
Twilight Children’s Shelter- Twilight Children’s Shelter is a non-government organisation, which is based in Hillbrow, Johannesburg.  It offers services to homeless youth, children and adults of all gender.
Alternative care- A care for orphans and other vulnerable children who are not under the custody of their biological parents. It includes adoption, foster families, guardianship, kinship care, residential care and other community-based arrangements to care for children in need of special protection, particularly children without primary caregivers.



                     CHAPTER TWO: LITERATURE REVIEW
2.1 Introduction
The issue of street children is argued to be very complex and has become a global concern.  More and more children appear to be living in the streets of even though the MEC of Gauteng Social Development had made a declaration to say that by 2010, the province did not want to see homeless children on the streets (2010). This chapter focuses on reviewing literature pertinent to the study. It will outline the definitions of street children, the factors that push them to the streets, how they survive and cope on the streets and the challenges they face by drawing on literature from other countries.
2.2 Definition of street children
The term street children or street youth has many definitions. The UNICEF differentiates between two groups; the first one being children of the street, who have no family or home and live on the streets; in other words their home is the street. The second one is children on the streets who have a family and a home, but go to the streets during the day to work and beg, and go back home at night. Mugove (2017) has a similar definition, which states that street children or a street kid is any child or adolescent under the age of eigtheen who works and/or lives in the street alone or with his/her family or asylum seekers who are technically homeless without support. The term ‘street children’ was, according to Bernstein & Gray (1999) generally used to describe any young person living in the street, which included both children and youth. 
The White Paper for Social Welfare (1997) defines youth as a young person, whether a woman or man between the age of 16-30 years, whereas the National Youth Commission (1997) states that youth are individuals from the ages of 14-35 years and require social, economic and political support to realise their full potential. Moreover, the age limit varies from country to country, although Hurrelman (1989) argues that a real definition of youth should not have age limits.
Ennew (1994) states that in the United States, street children are defined as a boy or girl, where the streets, more than their family, has become their real home; a situation in which here is no protection, supervision or direction from responsible adults. 
In South Africa, the term ‘street children’ is defined by the Children’s Act No. 38 of 2005 as a child who, because of abuse, neglect, poverty, community upheaval or any other, has left his home, family or community and lives, begs or works on the streets or because of inadequate care, begs or works on the streets but returns home at night (Makofane, 2014). Furthermore, the White Paper on Social Welfare states that street children are a social issue or a social problem resulting from social cause. However, Cosgrove (1990) as cited in Makofane (2014) differs with the others in his definition of street children because he attaches deviant behaviour to the meaning, he states that street child is any individual under the age of 18 whose behaviour is predominantly at violence with community norms and whose primary support for his/her development needs is not family or family substitute. According to Mpofu (2010), the term street kids is used to justify their exclusion from main stream society.
2.3 Definition of alternative care and service providers.
In terms of Section 167 (1) of the Children’s Act (No. 35 of 2008), a child is in alternative care if the child has been placed- (a) in foster care; (b) in the care of a Child and Youth Care Centre following an order of a court in terms of this Act, section 29 or Chapter 10 of the Child Justice Act, 2008; [Para. (b) substituted by s. 99 of Act 75/2008] (c) in temporary safe care.
The term ‘service providers’ in this study in this study refers to people in the community rendering services to street children. These include social workers, social auxiliary workers, psychologists, community workers and volunteers.
2.4 Services rendered by Twilight Children’s Shelter
Twilight Children’s Shelter is a non-government organisation, which is based in Hillbrow, Johannesburg.  It basically offers services to homeless youth, children and adults of all gender. Social workers give counselling and introduce children to the shelter as a better way of life than on the streets. They also try to reunify street children with their family if possible.
Twilight has many community programmes where street children can come to learn literacy and skills such as pottery and other forms of art. 


2.5 Reasons why street children leave their homes and go to live and work on the streets
Research shows that there are many reasons why children leave home and end up on the streets. According to a study conducted by the United States Department of Health and Human Services (1997), a number of runaway and homeless youth had been physically abused, while some were forced into sexual behaviour. 
The reason why children leave home differs in countries, for example, research conducted in Columbia found 36% of the children had left home due to extreme poverty, 27% due to family disintegration, 20% due to physical abuse, and 10% due to a search for adventure (Pineda, deMunoz, Echeverry, & Arias, 1978). Ghimire (2014) states that the reason why children go to the street is because of poverty, family conflict and the pursuit of freedom, however, he posits that not all street children left home forcefully but they did that willingly. 
According to Mufune (2000) research in Africa states that there has been a restructuring of society and economy since the 1970s when Southern African countries started experiencing economic problems. In Tanzania, it is said that one of the growing social problems associated with the rapid changes is the tremendous increase in what they call “unsupervised” children living alone or working on urban streets (Lugalla & Mbwambo, 1999). Ray et al (2011) stated that in DRC, there was a rapid increase in the numbers of children living on the streets after the civil war in 1996; this is because most children might have been left without parents or because their houses were destroyed and so they went to the streets in quest for survival. Diversity and difference in many cultures is not understood or tolerated and that leads to neglect or to children running away. 
Ian Ndlovu (2015) states that there were no children living in the streets of major cities in Zimbabwe until 1980 (independence), he says that it was impossible to see street children working as vendors or begging before independence because by-laws restricted such activities. Children were seen under the care of the whole community so it external family members would take over guardianship of a child if their parents passed away and the community would help too.
According to Kapoka (2000) like most African Countries, Zambia is characterised by high levels of poverty which is the major reason why children are on the streets because they are being forced by circumstances to work on the streets to support themselves and their families. Poverty is not only having insufficient funds but it includes having limited resources and lack of opportunities as well as social exclusion. According to the Nation Children’s report (2001) as cited in Phiri & Perron (2012), poverty is about having limited choice, inability to do what you want when you want; it is about social exclusion and the person being marginalized by the society. In South Africa, poverty affects 49% of the population and 60% of the children are in some kind of poverty. Furthermore, the National Children’s report (2001) identified poverty as the most important factor underlying the homeless child phenomenon. Children leave home because there is no food, they search for employment and beg on the streets so that they can be able to take care of their families.
Unemployment is another factor that leads children/youth to the streets because it reduces the capacity of families to care for them. Hutson and Liddiar (1994) state that unemployment which creates poverty is the pushing factor in most countries that cause young people to leave their homes. Unemployment rates in South Africa are very high, many families rely on social grants, pensions and disability grants and this can barely take care of one family. Thus, children leave home in search of employment, in hope that they will go back home and change the situations but they find themselves stuck on the streets.
Powers, Jaklitch & Ecknrode (1990) conducted a study which revealed that the history of maltreatment at home was the reason why many of the youths to run away and live on the streets. It was found that 60% of the youth had been exposed to physical abuse, 42% to emotional abuse, 48% to neglect and 21% to sexual abuse. Most of these children are abused by their parents or external family members which pushes them to the streets because they cannot stand the harsh treatment that they receive at home.
Le Roux (1997) states that the number of street children in South Africa reflects an increase in the breakdown of family life. He further says that this could be as a result of an unhealthy family or the environment that they live in, or it can be because they seek independence. According to Schernthaner (2011), there were 5964 children and youth under the age of 18 years in street children shelters, drop in centres and on the streets in Kwazulu Natal and according to the Johannesburg Alliance of street children (2002) there were about 2000 street children in the whole of Johannesburg and now there is probably more because the number of street children keeps on increasing. Claucherty & Walker (2011) point out that most children in Durban talked about being up and down- going home and coming to the streets as part of their lives. 
Barret (1995) as cited Prinsloo & Richter (2003) stated that most children run to the streets because of the collapse of families, and the major problems identified were a lack of father figure, divorce, step-parents, being parentless, abandoned and having alcoholic parents. There are studies which were conducted in South Africa and Uganda which reveal that the death of a single or both parents were evident in 79% and 75% of the explanations given by participants interviewed about why they left home (cited in Kwaku, 2010).
2.6 Why street children choose to stay on the streets
Research conducted by Thompson et al (2000) shows that most youth are concerned about the lack of suitable facilities, particularly in shelters. The participants mentioned that drop-in centres and shelters operate in dangerous neighbourhoods and that they are dirty and usually overcrowded. They further reported that it is difficult to access services, thus it discourages them, as well as the attitudes of service providers because they are often disrespectful, condescending, and rude. 
As Karabanow (2003) and Robertson & Toro, (1998) have stated, youth participants voiced the need for independence and control over their own lives. Most youth on the streets are used to being independent because they do everything on their own and no one tells them what to do and what not to do, hence they struggle to adjust in a place of safety. As Rew & Horner (2003) have stated, many of these youths have escaped home environments marked by violence and hostility and have learned to survive the challenges associated with living on the street, they become accustomed to meeting their own survival needs. Kidd (2003) mentions that they resist providers who treat them ‘as younger than they are’ and do not respect their fundamental need for autonomy. 
Some research studies, as mentioned above, report that children living and working on the streets have a bad experience with professionals and agencies, it is important to note that this affects their ability to ask for help because they have no hope in professionals or the agencies available to them. Negative factors described by past foster children included: lack of communication, unfair treatment, favouritism, excessive discipline and questionable motives of the foster parents (cited in Robertson & Greenblatt, 1992). Previous research also states that the major reason for children to remain on the streets is their perception that conflict within their family cannot be resolved. Furthermore, Martinez (2010) mentioned that street children choose to remain on the streets because the environment in shelters is not welcoming and friendly, the environment is not affectionate, and also because the new environment is seen as not capable of being able to answer their needs or their plans. This is because they have expectations that they go with to the shelter so when the shelter fails to meet those expectations, they go back to the streets. Another factor as Martinez (2010) mentions is that they made new families on the streets so it is difficult to leave them behind and also to leave their old habits behind.
While socially supported agencies are potential sources of assistance, they are often viewed negatively and perceived by street youth as sources of stress and danger (Buckner et al, 1999). One of the reasons are that they are being moved numerous times, being abused and trapped in environments in which people did not care about them. Prinsloo & Richter (2003) mentioned in their study conducted in Pretoria that children are taken from the streets to an institution to free them from the hazards of the streets. However, those institutions are worse off than on the streets. Venier (1997) as cited in Prinsloo & Richter (2003) states commons reason why these places are worse is because they are overcrowded, understaffed with a low morale, they are unqualified, there’s poor food, manual labour and physical abuse. This is the reason why these children choose to remain on the streets.
2.7 How street children live and survive on the streets
Street children survive on the corners of the streets, unfinished buildings or houses and also bridges. According to Ray et al (2011), street children in Egypt are found in locations where they cannot earn a living but they can buy cheap food, rest, play, take drugs and have sex. Njoroge et al (2013) points out that street children in Kenya face various hardships in their daily lives that range from hazards of living on the streets, harassment, public ridicules and even abuse by another and the police. Morewitz (2016) mentions that it has been found that the behaviour in youth living on the streets and homeless people include offering both heterosexual and homosexual services in exchange for food, money and shelter, which they call survival of sex. Most girls are a victim of this hence it is likely to find girls begging on the streets. 
Kwaku (2010) also mentioned that one of the most often reported violent-related behaviour among homeless youth is coerced sexual harassment with females often being the victims in these situations. In a study conducted by Boakye-Boaten (2008) in Ghana, some of the participants mentioned that they have to pay older people to protect them from other street scavengers and girls have to be romantically involved in order to be protected so they have a “street husband”.  This explains what Maphalala (1996) pointed out, that boys outnumber girls on the streets. Moreover, Dube et al (1996) stated that a few girls are seen on the streets of Harare, he further says that there are a lot of people who will give girls homes in order to exploit them.  Girls experience a lot of violence because they are not only abused by their customers or the public but the very same street kids that they live with on the streets. 
The most frequent mode of survival for street children is begging, although as Glasser (1994) has stated, not all beggars are homeless. Apart from begging, they also have other street occupations that help them to survive, as Clancherty & Walker (2011) have mentioned, in Durban, the children came up with creative ways to make money like making sculpture or miming and that is what most street children/youth do to earn money. 
Maluleka (2003) found that street children have close relationships, that they share everything that they get and that helps them to survive or cope because they have each other. Furthermore, some children are involved in gambling, which according to Belcher, Defarge & Zanis, (2005) is a way of challenging exclusion from other social realms which the homeless find themselves in. Moreover, research has shown that this provided them with comfort, leisure and enjoyment. According to Ray et al (2011) street children are involved in gangs led by older kids or youth and they control the money and bribe the police or security guards and also keep order among the children. Le Roux and Smith (1998) as cited in Orme (2007) stated that many children in South Africa may have maintained resilience and personal autonomy because they have enjoyed social support from other street children in the form of acceptance, understanding and companionship.
2.7 How society views and treats street children
Mokofane (2014) mentioned that children on the street indicated that most children of all races shunned them, while others appeared to be scared of them. He further said that it caused these children to feel unaccepted. Street children do not feel like they belong because of the stigma towards them; they are seen as a nuisance or danger to the society. Like Deacon (2006) states, stigmatising beliefs are unjustified negative things that people believe about others that involve moral judgement. With that being said, because they look dirty, they are regarded as delinquents. Like research findings indicate, the public sees them as people who make the streets dirty, as deviants engaged in substance abuse. 
Le Roux and Smith (1998) argue that the public misunderstands street kids. Quarshe (2011 as cited in Kwaku, 2010) argues that what makes the already difficult situation worse is that these homeless youths in general are seen as a societal burden and not necessarily in need if protection, care and love. Ogunkun & Adeboyejo (2014) also mentioned that street youths in Nigeria were feared and ignored by society in general. However, in other places like Accra (Ghana) not everyone considers them a nuisance or treat them with violence. According to Darles (2002) the youth who live on the streets sniff glue, beg and have no schooling, future nor do they have hope. Lugalla & Mbwambo (1999) point out that these children are regarded as hooligans and prone to commit crimes, as a result of this, they have been a target of harassment by the law enforcement.
2.8 Policy and legislations on street children
The White Paper for Social Welfare (1997) states that vulnerable children will be prevented from becoming street children. However, efforts have failed because the streets are becoming more and more increasingly full because children’s rights are not being met. Like Lugalla & Mbwambo (1999) have stated, the government fails to come up with a solution because they are ignorant; they do not want to get involved or know who these children are, where they come from and their experiences. It is important to note that the UN Convention on the Rights of the Child (hereafter CRC) has ensured that every child in the world has the right to survival, development, protection and participation and so it should be so, regardless of where or who the child is. The CRC states in article 27 that every child has the right to a standard of living adequate for his or her physical, moral and social development (Njoroge, 2010). However, it was further argued, the street children phenomenon in itself is a contradiction of the above because children live in very deleterious conditions that subject them to inhumane living standards. 
According to Veeran (2004), way back in 1996, at the Western Cape Street Children Forum in South Africa, it was argued that the cornerstone of service provision to street children was acknowledging their rights as individuals. However, despite this, their rights to protection and access to basic rights such as education, health care and development are limited (UNICEF, 2003). It is important to note that children living and working on the streets share the same needs for safety and protection as other children living with their families. They are entitled to the same rights; however street children are deprived of those rights because they are socially excluded, many do not have birth certificates, they do not have access to education or a suitable home. 

2.9 The role of service providers
According to De Oliveira et al (1992), the way service providers perceive street children is influenced by a variety of factors, i.e. their practice, their theoretical frameworks, the internalization of the street kid stereotype by many, and their assessment of the social, political and economic reality. Hence, their role and intervention differs depending on what they do, for example, care givers, psychologists, social workers and so forth. 
Some researchers suggest that there should be an early intervention, which according to Holdway et al (1992) refers to the need to act quickly with new comers to the streets. However, there are difficulties with that because it takes time to get children off the streets, which is a challenge for professionals rendering services to children who work and live on the streets because the longer they stay on the streets, the more difficult it is because they adjust to it. In contrast to that, some researchers believe that early intervention is with the family, so to prevent the children from leaving home. Kidd (2003) stresses the need for agencies and professionals to obtain feedback from their clients regarding their services to seek ways to become more amenable to the seat-risk youth. 
Veeran (2009) states that in working with street children, social workers need to have a particular understanding of the ``unique professional niche they all in youth shelters and how their work relates to the overall mission of the profession and the value it espouses''. Rothman (1989) argued that the child should be involved decision-making, that they should define the problem and the course of action, but at the same time stressed that the centre of gravity, from the standpoint of structuring practice, lies with the professional''. Veeran (2009) further says that services for street children are generally voluntary, shelters appear to favour the autonomy of the child, which presents a dilemma for social workers where legal statutes do not adequately protect minors (street children) and where they are expected to make decisions in dependently. 
Research also indicates that social workers should use the client-centred approach because children living and working on the streets have strengths; they have potential so as much as they are vulnerable, they are capable too. Morrow & Richards (1996) state that it has been forcefully argued that a portrayal of children as “vulnerable, incompetent and relatively powerless in society is deeply problematic. Felsman (1989) as cited in Zitha & Makoae (2015) states that it may be more helpful to identify the factors that help children cope with adversity than to emphasize the problems in their circumstances. Professionals should also advocate for them and help influence policy and legislations in order to cater for the needs of street children, for example in the Brazilian Constitution.
Rizzini (1994), points out that advocate on behalf of street children featured lobbying for inclusion of children’s rights at the national level. Moreover, as Cause et al (1994) posits, workers and agencies should have a well-developed network of community resources in areas such as medical, legal, and recreational services. Myburgh et al (2015) points out that it has come to be recognized that it is not enough to simply place children living on the streets in institutions but that it would be more meaningful and helpful to understand who these children are as individuals. It is clear that they do not care about how these children are, who they are and where they come from. In other words no one wants to try and understand their situation but they want to rush to ‘fix’ the situation which is why the researcher though it would be wise to conduct a research focusing on their stories/experiences and their feelings.



         CHAPTER THREE: RESEARCH DESIGN AND METHODOLOGY
This chapter focuses on presenting the research design and methodology used in the study
3.1 Research aims and objectives
3.1.1 Primary aim
The primary aim of the research is to explore the perceptions of services providers regarding why street children choose to live on the streets rather than returning home or living in alternative care. 
3.1.2  Secondary Objectives
· To explore what type of services are being rendered to street children by service providers at Twilight Children’s Shelter;
· To explore the perceptions of service providers regarding the risk and challenges street children face when living on the streets;
· To explore what service providers think are the main reason street children’s placement in alternative care is usually unsuccessful 
· To explore service providers’ perspectives on what sort of services should be rendered to street children to meet their best interests;
· To make recommendations regarding ways of addressing the decisions made by street children not to return home or to be placed in alternative care.
3.2 Research design/approach 
The research study was aimed at focusing on the phenomenon of street children and why choose to stay on the streets rather than go back home or to a place of safety. The study adopted the qualitative research approach, which according to Babbie & Mouton (2001) provides an in-depth description and understanding of actions from an insider’s perspective. Fouché (in De Vos et al., 2005:74-75) refers to the qualitative research approach as research that “elicits participants ‟accounts of meaning, experience or perception”.  Qualitative studies are based on understanding and studying social life as experienced and perceived by insiders and participants in and within social life (Greenstein, Roberts & Sitas, 2003). 
This approach worked best for the study because it allowed the researcher to get first-hand information from participants and also made it possible to probe and ask sensitive questions a well, the researcher was able to build better rapport with respondents. The researcher utilized an exploratory and descriptive design since the aim was to explore the perceptions of service providers on why street children prefer to stay on the street based on their experiences. According to Grinnell (1993) exploratory design plays a crucial role in terms of exploring a research question about which little is known and proving information about a particular phenomenon. In addition, Babbie and Mouton (2001) explain that exploratory studies usually lead to “insight and comprehension and frequently involve use of in-depth interviews of informants”. According to Burns and Grove (2003:201), descriptive research “is designed to provide a picture of a situation as it naturally happens”. This approach helped the researcher gain background information on the particular topic that she was researching on as it can address different questions and it gave her an opportunity to get clarity on existing concepts. 
3.3 Sampling procedures
“A sample is a small portion of the total set of objects, events, or persons which together comprise the subject of our study” (Grinell, 1993). The study employed purposive sampling which is a type of non-probability sampling. According to Parahoo (1997), in non-probability sampling researchers use their judgment to select the subjects to be included in the study based on their knowledge of the phenomenon. He further describes purposive sampling as “a method of sampling where the researcher deliberately chooses who to include in the study based on their ability to provide necessary data”. The selection criteria for participants in this study were as follows: adults; both male and female, who are rendering services to street children at Twilight Children’s Shelter. The research sample consisted of about 5 service providers from the organisation and their age ranged from 40-70. These adults included social workers, care takers and auxiliary social workers.
3.4 Research instrumentation and method of data gathering
According to Parahoo (1997:52, 325), a research instrument is “a tool used to collect data. A Semi-structured interview guideline was used as the research instrument to gather information from the participants, this allowed the researcher to have some discretion about the order in which questions were asked and focused on meeting the main aim and secondary objectives of the study. This also allowed the researcher to gain deeper information about the topic being researched and also to understand the answers provided thoroughly.
The researcher used individual, in-depth interviews to gather data which, according to De Vos (1998), involves the collection and analysis of in-depth information on a smaller group of respondents. This allowed the researcher to probe and go in-depth on the topic being researched and to also ask for clarity when she did not understand. Moreover, it enabled the researcher to observe the participant’s non-verbal language and responses, it also allowed for one to make connections in terms of the data provided and the attitudes, behavior and feelings. Private interviews were conducted at a time and place suitable for participants.
3.5 Pre-testing the research instrument
Holloway and Wheeler (2002) state that pre-tests are not usually used in qualitative studies, but novice researchers could conduct interviews as a pre-exercise, to get used to the type of data collection.  In order to enhance reliability and validity, a pre-test of the research tool was done prior to the conducting of the actual data for this study, the pre-test was conducted with one participant in order to give the researcher an insight to the topic being researched and the purpose, as Grinell, (1988) mentioned, was to help the researcher to consider/restructure the interview schedule when necessary. This allowed for errors to be rectified, and also enabled the researcher to increase her interviewing skills. 
3.6 Data Analysis
According to Creswell (2003) data analysis involves making sense out of text and image data. Rossman and Rallis (1998) also point out that data analysis involves using open-ended data and asking general questions and developing an analysis from information supplied by participants. Thematic analysis was used to analyze findings, which according to Braun and Clarke (2006) is a method of identifying, analyzing and reporting themes within data. They further state that thematic analysis is important because it mainly organizes and describes data set in details, and also interpret various aspects of the research topic. Moreover, Braun & Clarke (2006) talk about semantic themes and interpretative level and the researcher used Semantic themes because the researcher she was focusing on what the participant have said or what has been written when analyzing data rather than looking for anything beyond that.  The researcher will transcribe the information obtained from the interviews as verbatim and she went through them, and organized the information into themes for better understanding of the experience.


3.7 Ethical considerations
According to Miller, Mauthner, Birch and Jessop (2012) in qualitative research considering ethics before starting with the actual research is important as ethics focus on addressing aspects that governs the relationship between the researcher and participants as well as the conducting of the study; hence working with human beings is different from working with non-human beings many aspects needs to be considered.
3.7.1 Informed consent
According to Bowman, Spicer and Iqbal (2012) the process of seeking consent of participants in research procedures is arguably one of the most important skills that each researcher should learn. Participants were given accurate and complete information about the goal of the study and they were assured of confidentiality and were made to understand the purpose of the research as well as the risks that might be involved and what is expected of them. They were also made to understand that they have the right to withdraw from the study and there won’t be any consequences and were asked to sign the consent form.
3.7.2 Confidentiality and anonymity 
Anonymity is the inability to link information to participants, or any other person. The researcher was respectful of the anonymity and privacy of the participants, they were assured that their real names will not be revealed and confidentiality was assured in writing and also verbally before the interview took place.  They were informed that the information that they are sharing will be confidential and secure. Confidentiality was maintained at all times, participants were interviewed in a place that upheld their privacy and participants’ real names were not used.
3.7.3 The right of participants to withdraw from the study
The participants of the study were informed that they can withdraw from the study any time should they wish to and that there won’t be any negative consequences following that. Participants were told that they are not forced to partake in the study and that they have a right to withdraw from the study if they feel uncomfortable.  Like Strydom (2011) has stated, participation should at all times be voluntary and no one should be forced to participate in a project.


3.7.4 Debriefing
Debriefing, according to Howitt & Cramer (2011) occurs after the participant’s completion of the experiment, providing information about the nature of the experiment. The researcher discussed the procedure, for example the purpose of the study and the findings of the research after it was over. Furthermore, participants were asked if they have questions and they were answered truthfully, this also allowed the researcher to gain insight of what the participants thought about the research and provided an opportunity to remove any anxieties or misconceptions. 
3.8 Trustworthiness 
According to Holloway (1997:161), “trustworthiness is the truth value of a piece of research.  More specifically, the components of trustworthiness consist of credibility, dependability, confirmability and transferability. 
3.8.1  Credibility
Credibility is a trustworthiness concept that refers to how much the data collected accurately reflects the multiple realities of the phenomenon. According to Polit et al (2001:32), credibility refers to the confidence of the data. The utilised the pre-test research instrument (semi-structured interview guide) with a person meeting the selection criteria of prospective participants. Many times during the interviews conducted with participants, the researcher probed the same issue using different probes and checked with the participants if her description of the data is the same as their perceptions regarding the topic being researched.
3.8.2 Transferability
Lincoln and Guba (1985) state that “as the naturalist cannot specify the external validity of an enquiry; she can only provide a thick description necessary to enable someone interested in making transfer to reach a conclusion about whether a transfer can be contemplated as a possibility”. The researcher provided a thick description about the setting, the participants as well as the method of data collection. The decision whether the study is transferable or not belongs to the study’s reader so it is beyond the researcher. However, as Pitney & Parker (2008) have stated, the researcher is expected provide as much information as possible when describing the context and research findings, so that the readers can best apply the results to their particular contexts.
3.8.3 Dependability
According to Lincoln and Guba (1985:161), a dependable study should be accurate and consistent. Dependability is according to Pitney and Parker (2009) achieved through an inquiry audit, whereby details of the research process including the processes of defining the research problem, collection and analyzing of data, and constructing reports are made available to research participants and other audience. The researcher documented memos of the evaluation of the emergent themes, their answers to research questions, any change to interview questions, and the details of participants’ selections. 
3.9 Limitations
3.9.1 Transferability of the research findings
According to Schurink, Fouche & De Vos, (2011) transferability refers to whether the findings of the research can be generalised from a specific situation or case to another. The results of this study cannot be generalised to the entire population of street children in Johannesburg or South Africa at large because less than 10 participants were interviewed for this study.
3.8.2 Participants
Getting participants for the study was a challenge because there is a shortage of staff at Twilight Children’s Shelter, which resulted in the researcher only interviewing not more than 6 participants for the study.



CHAPTER FOUR: PRESENTATION AND DISCUSSION OF THE FINDINGS
4.1 Introduction
The purpose of this chapter is to describe and discuss findings of the study. The main aim and objectives were the central focus of the analysis process. After presenting the socio-demographic particulars of the participants, findings are presented  in the form of themes and figures. Relevant theory is applied in order to sustain and support the analysis of findings. 
4.2 Identifying information of participants
	Participant
	Gender
	Ethnicity
	Age
	Profession

	1
	Female
	Zulu
	55-65
	Social worker

	2
	Female
	Zulu
	50-60
	Caretaker

	3
	Male
	Zulu
	50-60
	Caretaker

	4
	Male
	Zulu
	45-55
	Auxiliary Social worker

	5
	Female
	Sepedi
	50-60
	Caretaker



A total of five participants were interviewed for this study and included three females and two males. The participants were all adults and above the age of 40 years and they all have been working at the organisation for over ten years. The participants were mainly from the Zulu ethnic group. Most of the participants became professionals while working at the organisation, as some of them had little to no education when they were first employed.


4.3 Discussion of data according to themes identified
4.3.1 Objective one: To explore why street children choose to stay on the streets
The findings revealed that there are different factors that contribute to the reasons why street children prefer to stay on the streets and it mostly links back to the reasons why the children left home.
5.3.1.1 Theme one: Dysfunctional families
According to Pyke (2001) there is no single reason as to what would lead individuals to the streets but rather each individual has their own story to tell which can be connected to the individual’s family, community or society. Most children leave home to go and stay on the streets because of the conditions at home, hence they do not want to go back because that would mean that they go back to the very same situation that made them leave.  One of the care takers said: 
Some of them do not have families and most have problems at home. Parents are drunkards or are abusive and in some families, they are just poor and so they send the children to the streets to look for money and if they do not come back with it, they do not allow them home. 
This is supported by Bhugra (1996) who says that children become homeless because of social reasons such as family break up, marital and parental disputes, this is the reason they run away from home because life as life at home is unfavourable for them, their safety is also threatened. As O’Malley (1992) stated, parents’ drinking problems put the lives of their children at risk. Most of these children feel very unsafe at home because they are forced to do things they do not want to do. 
According to the surveys by Ward and Seager (2010) and Thomas de Benitez (2007), during in-depth interviews with children, girls described sexual abuse, typically by stepfathers or their mothers' boyfriends, while boys described vexed relationships with step-parents and so due to the maltreatment at home, they leave for the streets. It is not that they do not have homes or families, but the conditions at home are bad to such an extent that they prefer living on the streets because they are more at peace. One the participants said:
The father was forcing him to stop going to school and hijack cars. So, he was very angry and he went around looking for a place until someone brought him here and we admitted him.
As van Huyssteen (2002) stated, even though family assumes ultimate responsibility for the protection of children, for many children, the family presents danger in the form of sexual, physical, emotional abuse or neglect. Hence, It is not surprising that children do not want to go back home to the very same place where they are exploited, and unprotected; it is clear that they feel safer on the streets than with their families. UNICEF (2010) as cited in Skhosana (2015), further points out that many families in South Africa face severe challenges in protecting and caring for their children.
4.3.1.2 Theme two: Poverty
Some of the children come from homes that live in extreme poverty and so they come to Jo’burg in search for unemployment and a better life and that is how they find themselves in the streets. The social worker commented; 
They came here looking for green pastures and so the police found them at a bin next to KFC, eating left overs from people and then they brought them here. 
Like Mathini (2006) has stated, chronic poverty has become an endemic feature of the landscape of homelessness. This is the reason why they are not going back because on the streets they hustle and get something to eat, whereas at home, they go days without any food. One of the care takers mentioned that when she was looking for the children on the streets, she met a man who had tried to help them. She highlighted;
He said to me that last December, he gave them money to go home, hoping that they won’t come back but in January they were back here. This goes to show that life on the streets is better than the conditions they are faced with at home.
4.3.1.3 Theme three: Freedom
According to Smit (1993); peer group pressure; the need to survive; a desire for freedom and adventure are the pulling factors for most children to leave home and this is also the reason why they run away from shelters and prefer to stay on the streets. The auxiliary social worker commented said;
The thing is that they do not want to be controlled, I mean in the streets no one tells them what to do and what not to do, they do all that they want at their own time. On the streets, they also feel independent because at least they get money you know, and they are already used to that, so it is hard for them to adapt to the life of rules and so forth.
Every home has rules and teenagers hate that, moreover, as one of the caretakers mentioned, shelters also have rules that must be adhered to but because these children are already used to the street life where they do as they please, and also make their own money, they find it hard to adapt to the shelter life hence they abscond and go back to the streets. One of the care takers emphasised;
They always tell me that they prefer the company of their friends on the streets than living in shelters or at home. They prefer their lives on the streets because of the independence that they have obtained and the freedom that comes with it.
4.3.1.4 Theme four: Breakdown of placements
Grundling and Grundling (2005) as cited in Skhosana (2013) declare that despite all the efforts and programmes aimed at addressing the plight of street children, the needs of these children are simply not being met and their numbers are ever increasing due to the lack of sufficient resources, such as funding and trained staff, as well as a lack of proper planning and government policies. Due to breakdowns in shelters, some children find themselves back in the streets.  Hence most of them harbour anger and resentment towards the government, placements and service providers, as a result, they do not want to go back to the shelters. The social worker stated;
I said to them, you seem to be very angry, who are you angry with? They said no we are angry with social development and I said but why? Because I told you before I left, I prepared you, I told you why social development was doing what it was doing. They then said that we know you told us but what hurt us is that in July, really? Couldn’t they have waited until December before they chucked us out the way they did.
It is clear that most of the children feel let down by the department of social development and shelters, thus it is understandable why they do not want to go back to shelters because the trust that they had with them has been broken and they fear that the same thing may happen again. Another care taker explained to the researcher;
They do not want to go to shelters because they are scared of having to experience what happened here.  
The participants were speaking from experience because Twilight shut down in 2016 and they experienced the anger of the children as after the place closed down, the children went back to the streets and later came back to seek for revenge by vandalising the place. This goes to show how hurt the children were and it is not easy for them and explains why they do not want to go to shelters, they feel rejected by the department as well. 
4.3.1.5 Theme five: Drugs
Pleace (2006) argues that the drug culture of homelessness is one of the main reasons why most of the street children remain on the streets. The social worker stated;
So, I called them, sat down with them and they ‘said mom we are happy you are back, we know you can resuscitate us, you can help us but we do not want to spoil your project because we are so addicted to drugs and we will spoil your project.
As a result, she managed to rescue only ten children from the streets; this is because they are dependent on drugs so much that they find it hard to exit the life from the streets. Okumu (2005) points out that previous studies also highlight that there are not preventative rehabilitative services to lessen the likelihood of homelessness for those with chronic alcohol and drug abuse.
4.3.2 Objective two: The challenges street children face on the street
4.3.2.1 Theme 1: Living environment
Children living and working on the streets go through many challenges, and the environment they live in is one of the problems they are faced with and is a major concern because it seems dangerous for their health and safety.  The auxiliary social worker emphasised;
They are exposed to so many diseases. We have some people who would come here very ill and would give us their addresses to call their families for in case they died and there are also many that died on the street.
A study by Hwang in O’ Connell (2004) reveals that the overall mortality rates among homeless people were up to five times higher than among their housed counterparts, this is because they are at a greater risk of contracting diseases. This is a big challenge because they cannot even access health care services as they have no documents and society is usually not willing to help them as they look dirty, so are perceived as delinquents. As O’Malley (1992) states, homeless people have historically been victimized at greater rates than those with the physical and emotional resources to arm themselves against harsh treatment.
4.3.2.2 Theme two: Sexual & Physical abuse
Many street children are exposed to sexual abuse, especially the girls and this is usually in exchange for protection or food. The social worker said:
So, they used to tell me what they have been undergoing on the streets before they came here and then I had the very same experience when I was here because there was a time most of them used to sleep at the Methodist church, I had boys who ran away from there that were sexually abused. Especially the young ones, you know these 8, 9, 10 years olds (yah). Actually, they are owned by the bigger boys in the streets ohh! 
The social worker stated that younger ones have no say because they are owned by the older boys as the social worker said, also if they do not allow to be abused, it means that they will not be protected or will be subjected to physical abuse, they also get chased from where they sleep. Street children are also victims of physical abuse; society usually targets them when something happens. One of the caretakers commented;
These children are victims of violence, most of them have scars, of which they say come from the community members, the police or fighting amongst each other. 
It seems like street children are painted bad and that is why they suffer so much physical abuse, they are always accused of crime and so they are attacked by the community members when they lose their property and harassed by the police in different occasions. Mathini (2006) points out that the fear of intimidation, police harassment and “clean-ups” is very real.
4.3.2.3 Theme three: Drug addiction
As mentioned earlier, most of them are dependent of drugs and they struggle to let go because they are addicted hence they end up stealing. The social worker said;
They all smoke dagga and graduated to Nyaope so they said that it sort of paralyses you, they say that it’s like the insides are stuck, they tighten up together so in the morning you don’t want do anything so you have to go and hustle, get money to buy the stuff that helps them.
This is a big challenge because they cannot live without these drugs and it costs them money because as the social worker stated, they have to buy milk to help untangle their intestines. As mentioned earlier, they struggle to exit life from the streets due to drug addiction so it is a challenge and that’s why they keep absconding.
4.3.2.4 Theme four: Fight over ownership of a hot spot
A hot spot for people living and working on the street is very important because that is where they beg, sell and also sleep. One of the care takers said;
Sometimes they fight over a spot because you find that the particular spot that one is standing at has more people, which means more money”. 
They do not appreciate when someone comes and begs where they beg as they feel like the person is invading their space, which means less money for them, this in turn results in violence. Moreover, there are people who take advantage of these children and use them to make money and have them do things they want them to do. The social auxiliary worker commented; 
On the streets, they must go and beg for money and bring the money to these men. Every street is owned by somebody, every corner of the streets. So in order for them to sleep at a particular spot, they probably have to do something, pay in one way or another”. This is a big challenge, especially for the younger children because they are vulnerable so they agree to anything and everything.
4.3.2.5 Theme five: Exposure to crime
Most street children are exposed to crime and cannot even get justice for it because no one takes them serious and there is already a stigma that is attached to them. One of the care takers commented; 
They always complain about people stealing from them, their things are always unsafe because they steal from them, when then they have to go and beg, they have to leave with their things because if they don’t, they won’t find them when they wake up.
Crime on the streets is worse; they always have to be watching over their belongings hence when they are begging during the day, they always have their belongings with them. Children living and working on the streets can never own anything for a long period of time and unfortunately they have nowhere to run to or to report to because they are perceived as criminals and deserving of what is happening to them.


4.3.3 Objective three: How street children survive and cope on the streets
According to Phiri & Perron (2012), homeless people use different survival strategies some of which are considered safe and some are dangerous to their lives. For instance, some depend on begging, stealing, gambling, recycling and selling small items. Moreover, study findings by Beazley (2011) and Consortium for Street Children, CSC (2010) as cited in Skhosana (2013) assert that street children develop skills on managing their earnings well, building up social support networks, forming groups to meet their basic physical and psychological needs, using safety measures to avoid danger faced on the streets, finding creative resources to entertain themselves as well as having hopes and dreams for the future. 
4.3.3.1 Theme one: Drugs
Many children living and working on the streets have resorted to using drugs as a way of coping with stress associated with their living conditions. The auxiliary social worker stated; 
Most of them are addicted to drugs, they say that they make them better, they are really deep into drugs. One of the care takers further highlighted; They say that smoking drugs makes them forget about their situation and once they are addicted, they do not always need food because they stay high the whole time, food is then the last thing on their minds.
According to Mounier and Andujo (2003) drugs can be viewed as a form of action defence which can often take on the soothing defence mechanism used by the individual to regulate their internal emotional state by activating automatic arousal and inducing a temporary but powerful altercation of effect.
In this respect, drugs according to the data gathered in this data, helps the children survive the harshness of the streets by supressing hunger. The need for drugs becomes increasingly more because this is temporary so that is why they end up stealing and also spend almost all their money on drugs. While the majority use positive mechanisms to cope with their daily stresses, some children employ maladaptive strategies such as using alcohol, drugs (Skhosana, 2013). 
4.3.3.2 Theme two: Stealing
Stealing is one of the ways that street children use to make money in order for them to survive. One of the care takers commented; 
Some of the children steal in order to make money because they say that they do not make enough money from begging and so sometimes they sleep without eating. 
Stealing has become a mode of survival for them, especially those who have no desire to exit the street life, stealing has more money for them and is quicker, however it comes with any consequences and that is why some of them retreat to other forms of survival such as begging.
4.3.3.3 Theme three: Begging
Begging is one of the main survival strategies for street children. One of the care takers stated; 
Most of these children beg at the robots, outside checkers and Cambridge, that is how they survive. 
According to Glasser (1994), begging is said to be the most frequent mode of survival, and it now considered as a form of work, because, as Glasser further says, it is an activity where time and effort is expanded in the pursuit of monetary gain derived from others in exchange for the worker’s labour or products of such labour. However, begging does not mean that they are asking for money only but anything that a person can offer, be it food or clothes to say the least. This however leads to violence and fight among the children because there are certain spots that are considered to have money and so they all fight to win those spots.
4.3.3.4 Theme four: Recycling
One of the most common forms of survival for street children is recycling. The social worker stated;
They say ‘we wake up very early, go into the beans, look for bottles, look for anything that they can find for recycling then the money they collect, they go and buy food, bread. 
Most street children have retreated to recycling in order for them to get money to be able to survive, as the social worker sated, they go around looking for bottles or anything that can be recycled and by the end of the day , they take these things to the scrap yard in exchange for money. This way, they do not have to fight with anyone for a spot to beg nor do they have to steal, they are guaranteed some money by the end of the day.


4.3.3.5 Theme five: Support
Most of the children living on the streets cope better because they have each other, they take care of each other, they are a family. The auxiliary social worker commented;
Well one thing I can tell you is that these children have got each other’s backs and they do not care if they are the wrong ones or you. They look out for each other because they know that they are all they have, some share food, and the money they make daily. The auxiliary social worker further highlighted; 
With the ones that used to stay here, they also have our support, we always talk to them and some of them come and take a shower here so I think that helps them to cope too, knowing that we are still there to support them.
Having organisations like Twilight helps them to cope because they know that there are people who care.  Seager (2010) states that they commonly depend on their peers, non-Governmental Organisations, and their own resourcefulness to survive on the streets. As Skhosana (2015) highlited, studies further reveal that these children of the street are not entirely on their own, but depend on various connections with substitute family members and/or their peers to cope with life. 
4.3.4 Objective four: Services offered to the street children
According to Motala (2010) as well as Ward and Seager (2010) as cited in Skhosana (2013), NGOs employ a wide variety of programmes to address the needs and rights of street children such as advocacy; preventive programmes; institutional programmes which entail residential rehabilitation programmes and full-care residential homes as well as street-based programmes or outreach programmes which entail inter alia feeding programmes, medical social welfare services, legal assistance, street education, financial social welfare services, family reunification, drop-in centres or night shelters and outreach programmes. The social worker commented;
So we allow them to come and have a bath here because we can’t stand looking at them like that, we allow them to come and wash because we still have a washing machine here and then we were also trying to give them a meal. We were giving them bread and tea and hot black tea was all we had until we didn’t have anything. Now we are working with them from the streets we are trying to teach them to be independent and be able to get themselves out of the streets. 
Even though Twilight has shut down, they still help the children where they can, which can give them hope because they can see that they are really being cared for, this can encourage them to work on themselves so that they can be able to get help. Ward and Seager (2010), and the Save the Children Fund (2007) as well as Pare (2003) are of the opinion that the programmes addressing street children‘s needs come with gaps and shortcomings (cited in Skhosana, 2013). Most NGOs have begun to consider family reunion as a solution, and that is one of the services that Twilight offers to street children, however, the children refuse to return to their families, and sometimes the family situation appears very difficult to deal with. One of the care takers emphasised;
We tried to reunite them with their families but they refused to go home, we make sure that we keep contact with their families. 
According to the Department of Social Development (2010a), this level of service delivery aims to enable service beneficiaries to regain self-reliance and optimal social functioning within the least restrictive environment possible. It facilitates reintegration into family and community life after separation, unfortunately because of the shortage of social workers and the high caseload that they carry, there has been a neglect of adequate reunification social welfare services by social workers. Placements of children in alternative care are meant to be temporary placements and the child and family should be reunified. However, these placements have tended to become permanent because the child–family relationship has not been restored (Padayachee, 2005).
The Department of Social Development (2011a, 2010d) and Pitzl (2006) concede that NGOs have played a significant role in street children‘s programmes, in many cases providing social welfare services that local and national governments cannot afford.  Some of the services are feeding schemes, training and counselling services to try and help them so that they can be able to get out of the situation that they are in. The social worker commented;
So I then went to Hillbrow theatre to see a social worker who helps people locally and drug addiction as well so they agreed that they can work with them, because we want to work with them whilst they are still on the streets and then once they show seriousness and improvement then we asked them to come in, this is how we got these ones”\. 
Initiatives such as this are usually hard because they feel like their time is being wasted as they have to hustle for food, so it is unfortunate that the organizations’ programmes alone are not enough to reduce significantly the number of children in the street.
4.3.5 Objective five: Why placements breakdown
The researcher was curious to know why placements breakdown because this is one of the reasons why children choose to stay on the streets rather than go back to a place of safety. From the data conducted, the researcher discovered that there are various reasons as to why placements breakdown and one of them is the issue of lack of funding. Loffell (2008) as cited in Skhosana (2013) argues that in South Africa protective service delivery to street children has remained largely the responsibility of NGOs with funding from volunteers given that the government alone cannot possibly address the global crisis. Many organizations get funding from the government, however, it is not enough, given the fact that the number of street children is increasing daily. Some organization are doing well because they have great fundraising projects and also have different donors who contribute in different ways, sometimes it is not that the placement does not have money but the money is misused or mismanaged. The social worker commented; 
Jammie was very good at getting funding because Twilight was known all over South Africa and overseas, it’s not that they couldn’t sustain the organization, it’s just that the management misused it.
This is what leads to a breakdown of placements because they can no longer afford to run the place and most importantly, take care of the children. Velaphi (2012) as cited in Skhosana (2013) highlights that lack of funding makes NGOs vulnerable to collapsing, losing experienced staff and senior leadership to government where conditions of employment and remuneration are better. One of the care takers stated; 
The staff used to be a lot, we used to be over 20, close to 30 but as soon as we started having problems, they all left one by one and we are the only ones left and we are not getting paid. 
As Velaphi (2012) says, the NGOs experience a staff turn-over as a results of frustration, lack of job satisfaction or low salaries. Furthermore, some placements do not follow procedure and the staff does not even know what to do and sometimes they just break the law deliberately, Twilight Children’s shelter is therefore an example of a placement breakdown due to funding and not following procedure. The social worker commented; 
I had to write a full list, I have the list somewhere where I wrote the names of all the children who were brought by social workers, when they later came to challenge Twilight for having taken all these children illegally, I said that they were also at fault (yah), they were not following the procedure. So all those things were not being done, but it wasn’t Twilight only, it was all the shelters. So when I arrived here that is when I immediately realised that they are not operating legally and they were not aware because in terms of the children’s act, the claws of South Africa, you cannot remove a child from the parents or guardian without a court order or without a Form 86. And then the children’s act stipulates that the only two people allowed in this country to remove a child the guardians or parents is a social worker and the police. Only to find that here, they didn’t know that, the police at Hillbrow police station, they didn’t know that and my experience working with them, the police do not even know the section concerned. 
This goes to show that if the staff is untrained, there will be a breakdown of placements because they do not know what to do, even though it comes from a good place, it is not according to the rules. Moreover, it leads to the children absconding because their needs are not being met, their problems are not being dealt with too.
4.4 Conclusion
The researcher was able to evaluate and analyse data in relation to the aim and objectives of the study, as well as the literature review. The findings revealed from the study show that there are different reasons as to why street children choose to remain on the streets and they are mostly linked to the reason why they left home for the streets. Chapter five which follows presents the findings and conclusions reached in the study.

CHAPTER FIVE: SUMMARY OF THE STUDY, MAIN FINDINGS, CONCLUSIONS AND RECOMMENDATIONS.
5.1. Introduction
This chapter provides a summary of the main findings of the study in relation to the research objectives as presented in the previous chapter. This chapter also presents recommendations which emanated from the study as well as areas for possible research.
5.2 Summary of main findings
The study has shown that there are various reasons as to why children living and working in the streets choose to stay there, rather than go back home or to a place of shelter. The researcher found that the reasons link back to the factors that led them to leave home for the streets. The researcher also realised that all the participants interviewed mainly mentioned the same thing and had the same experiences. 
The findings revealed that the children living and working on the streets preferred to face the unfavourable conditions on the streets because they do not want to go back home to the very same conditions that landed them on the streets. Many children come from dysfunctional families where they are exposed to sexual, emotional and sexual abuse, parents who abuse alcohol and so forth, hence they feel unsafe and that is why they choose to stay on the streets, they are unprotected at home. Furthermore, they come from extremely impoverished homes and going back would mean that they go back to hunger whereas on the streets they can make their own money and beg for food. The study also revealed that street children do not like shelters or children’s homes because there are rules that they have to follow and they fail to adapt because they are used to be independent and do not want to be controlled so they run away and go back to the streets as no one tells them what to do and what no to do. 
The breakdown of placements also affects the children and that is why they do not want to go back, this is because when placements breakdown, the children go back to the streets and so it destroys the trust that they have with the service providers and social development, most of them are angry at social development.  Twilight children’s home is one of the shelters that broke down and many children had to go back to the streets because they do not have homes and because the conditions at home are not good, the social worker tried to locate their families but they did not want to go back home.
They tried to help them by organizing counselling for them to help with drug addiction so that they can go back to the shelter, however it failed. This is because these children are addicted to drugs and have become a part of their lives and have control over them because they have become a source of survival for them, this life is however hard to maintain because it is expensive hence they retreat to stealing in order to get money, they can’t exit the street life due to drugs. Either than counselling, they also tried to locate their families so that they go back home and it failed too, they are currently supporting them by allowing them to have a bath there, wash their clothes, they also sees them for counselling. These are services most organizations are offering to street children, counselling, family reunification and drug rehabilitation, however drug rehabilitation is very scarce and most organizations struggle with funding hence some of the programmes are not sustainable. Based on the findings, it is clear that more work needs to be done with families and placements need to improve the services that they render to street children.
5.3 Recommendations
Service providers should focus more on early intervention programmes to avoid children leaving their homes for the streets. New strategies for early intervention should be adopted before they become familiar with street life because once they get used to life on the streets, it becomes difficult for service providers to rehabilitate them and re-unite them with their families. The intervention should be with parents/guardians and they must also be offered assistance with parenting, for instance, seminars on parenting skills. 
Social workers also need to also be involved in policy development and challenge the government or policy in terms of the rights of children living and working on the streets and advocate for their rights and needs. Furthermore, it would be very helpful to have more programmes in rural areas, so to minimise the risk of having children living their villages to big cities like Johannesburg in search for a better life.
Organizations should adopt creative ways of helping children living and working on the streets and try to come up with programmes that are sustainable. Furthermore, social development alone cannot combat the issue of street children, they need help from the government and the community too. Lastly, existing shelters or organizations should be worked on and they must improve their services, they should also include drug rehabilitation programmes. Giving children on the streets food and shelter is not enough, their problems need to be dealt with so to avoid having them abscond.
5.4 Further research
Research should be conducted with a much bigger sample for more results and it would be better to do the research with street children directly so that everyone can get a better understanding, this will in turn change the bad perception that society has about them. 
Further research needs to be done on the effectiveness of services that are offered to children living and working on the streets and also the breakdown of placements and how it affects the children.
5.5 Limitation of study findings
The main aim of the research was to explore the perception of service providers on why street children choose to stay on the streets rather than go back home, based on the perceptions of people who have personal experience working with street children.
The researcher made use of a qualitative research method and collected data through the use of in-depth interviews. The sample was initially supposed to consist of ten participants; however, it unfortunately consisted of five participants due to the lack of staff as the place has been shut down.  Furthermore, the participants were made up of three care takers, one auxiliary social worker and one retired social worker and they all made a meaningful contribution to the study.
Based on the findings of the study, he researcher concludes that children choose to say on the streets because they do not want to go back home as that would mean they are going back to the very same conditions that made them leave home for the streets, they also do not like being controlled and enjoy the freedom they have on the streets, hence they do not want to go to shelters. Furthermore, the breakdown of shelters has left many street children angry, let down and hopeless hence they do not want to go back because they are angry at social development. The researcher further concludes that there should be an increase of services offered to street and social workers need to target families so to prevent having children leave homes for the streets.
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                        Consent form for Participating in the study

I…………………………………………… hereby agree to participate in the research project. The purpose and procedure of the study have been explained to me. I understand that there is no reward for my participation and that I may refuse to answer any question or withdraw from the study at any time without any negative consequences.

Date                          :………………………………………
Signature                  :………………………………………..

I have explained the purpose and procedures of the study as well as the rights of the research participants. I agree with the conditions mentioned in the information sheet and consent form and I undertake to adhere to them.
Name of researcher	:………………………………
Date			:………………………………
Signature		:………………………………


                                                  APPENDIX B
                           
PARTICIPANT INFORMATION SHEET
Hello,
I am a 4th year Social Work student at the University of The Witwatersrand. As part of the requirements for the degree, I am required to conduct a research study. I am particularly interested in the well-being of street children and would like to understand why they choose not to return home or be placed in alternative care even though they have the choice to do so.  I think that people rendering services directly to street children (such as you) will be able to share important insight into why street children are making this choice.
I therefore invite you to participate in the research study to share with me your experiences, thoughts and opinions based on the topic of the study. The information that will be received from you will be used to write a research report, which will be submitted to the university. The researcher hopes that the outcomes of the research will influence the provision of services by service providers which will cater for the needs of the children living and working on the streets and take steps that will be in their best interests 
Participation in the study is voluntary, you are free to withdraw at any time and there will be no penalties if you refrain from answering questions or choose to withdraw from the study. If you experience any emotional distress during or after the interview, counselling will be arranged for you by the researcher. There will be no rewards for participating in the study. If you agree to participate in the study, the researcher will arrange to interview you in a place that is convenient for you and that will offer privacy during the interview. The interview will be conducted at a time that is suitable for you and the interview will not last longer than approximately 60 minutes.
Please be assured that your name and personal details will be kept confidential and no identifying information will be included in the final report. Only the researcher will have access to the raw data, which will be destroyed after the research report is written. If you are interested in participating, please sign the consent form below.
Please feel free to ask any questions regarding the study.  I shall answer them to the best of my ability. I may be contacted at the following number 074 651 0813. Alternatively, you can email me at 862749@students.wits.ac.za. You can also make contact with my research supervisor, Mrs. Priscilla Gerrand at Priscilla.Gerrand@wits.ac.za. Should you wish to receive a summary of the results of the study an abstract will be made available on request. Thank you for taking the time to consider participating in the research study. A summary of the results will be discussed with you after completion of the research.
Yours kindly
…………………..
Name:

…………………...
Signature.
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 Consent form for Audio tape
I hereby consent to tape recording of the interview.
I understand that:
· The recording will be store in a secure (password locked computer) with restricted access to the researcher and the research supervisor.
· The recording will be transcribed and any information that could identify me will be removed.
· When the data analysis and write up of the research is complete, the audio recording of the interview will be kept for two years following any publications or for six years if no publications emanate from the study.
· The transcript with all identifying information directly linked to me removed, will be stored permanently and may be used for future research.
· Direct quotes from my interview, without information that could identify me may be cited in the research report or other write-ups of the research.
Name _________________________________________________
Date __________________________________________________
Signature _____________________________________________



I undertake that, in respect of audio tapes made, every effort will be made to ensure professional confidentiality and that any use of audio tapes, or descriptions of audio tapes thereof will be for professional purposes only and in the interests of improving professional standards through research. Every effort will be made to protect the anonymity of all those involved in the sessions.
Dated.............................................. 
Signed.............................................
Signed.............................................

                                                        APPENDIX D
Interview Schedule
1. How much experience do you have rendering services to children living and working on the streets? Please describe what these services entail(ed).
2. What sort of risks do children living and working on the streets face and how are they coping?
3. What types of services are being rendered to street children to encourage them to return home or be placed in alternative care, such as foster care or a Child and Youth Care Centre?
4. Why do you think street children are reluctant to return home or to be placed in alternative care?
5. What are some of the main reasons that these placements break down?
6. What things do you think should be done to render more effective services to children to try ensuring that their best interests are met? 
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University of  The Witwatersrand
Johannesburg

PERMISSION FOR RIRHANDZU EMELDA RALPH TO COMPLETE RESEARCH STUDY
This serves as a letter to confirm that Twilight Children Center has granted the above named permission to complete her research study.
I have agreed to share my experiences with her and I have also spoken to the staff members who were willing to participate. 

Twilight would appreciate receiving a summary of the results of the study.

Kind regards,

Emily Langa
Interim Director


Appendix F
[bookmark: _Hlk491956142][image: ]
The Director
Twilight Children’s Shelter
Hillbrow 
Johannesburg

LETTER REQUESTING PERMISSION TO COMPLETE RESEARCH STUDY

My name is Rirhandzu Emelda Ralph. I am a 4th year Social Work student at the University of the Witwatersrand. As part of the requirements for the degree, I am required to conduct a research study. I am particularly interested in the well-being of street children and would like to understand why they choose not to return home or be placed in alternative care even though they have the choice to do so. I think that people rendering services directly to street children (such as you) will be able to share important insight into why street children are making this choice.
Although I initially hoped to interview street children personally, the Human Research Ethics Committee advised me not to do so because I’d need to first gain consent from the children’s parents. They recommended I approach an organization rendering services to street children so I think Twilight would be the best organization to conduct my study at.
However, in order to conduct the study I need your written permission to do so. If granted permission, I will personally invite participants to share with me their experiences, thoughts and opinions based on the topic of the study. The information that will be received from will be used to write a research report, which will be submitted to the university. The researcher hopes that the outcomes of the research will provide important knowledge for all service providers so that they can better understand why street children chose not to return home.
Participation in the study is voluntary and participants are free to withdraw at any time and there will be no penalties if they refrain from answering questions or choose to withdraw from the study. If they experience any emotional distress during or after the interview, counselling will be arranged for them by the researcher. There will be no rewards for participating in the study. If an adult service provider agrees to participate in the study, the researcher will arrange to interview them in a place that is convenient for them and that will offer privacy during the interview. The interview will be conducted at a time that is suitable for participants and the interview will not last longer than 60 minutes.
Please be assured that participants’ names and personal details will be kept confidential and no identifying information will be included in the final report. Only the researcher will have access to the raw data, which will be destroyed after the research report is written. 
Please feel free to ask any questions regarding the study.  I shall answer them to the best of my ability. I may be contacted at the following number 074 651 0813. Alternatively, you can email me at 862749@students.wits.ac.za. You can also make contact with my research supervisor, Dr. Priscilla Gerrand at Priscilla.Gerrand@wits.ac.za. Should you wish to receive a summary of the results of the study an abstract will be made available on request. 

Kind regards
Rirhandzu Emelda Ralph
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