
Appendix i

School of Public and Development Management

University of the Witwatersrand

Johannesburg

December 1, 2003

Dear Obadiah,

I would like at the outset, to thank you very much for providing support for my

case study research. I appreciate and value your interest in my research topic. I

would also like to include a special thank you for Simone whom I believe will be

administering the questionnaires.

As discussed last week, herewith the questionnaires for 48 members of the

National Treasury falling within the levels of senior, middle, professional and

supervisory management. What follows is the breakdown of how I would ask you

to choose the sample ‘population’:

• 24 members falling within senior and middle management. Of these 24,

please select three members per division

• 18 members falling within professional and supervisory management. Of

these 18, please select two per division with the balance (2) coming from the

Corporate Services division.

There are four respondants that I would like you to include in the sample:

Yourself; Simon le Hane (the only DDG in the sample please); Thorea Pandy

and Logan Wort.

In order to get as strong a response as possible, I have divided the questionnaire

into two, to shorten it - Questionnaire X and Questionnaire Y. Please will you

send Questionnaire X to 21 members of the population and Questionnarie Y to
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21 members of the population. This can be random. The letter is generic and can

be sent to all the 42 respondents.

In your choice of population please will you include managers who might be

deemed ‘knowledge workers’, those who actively work with their staff to build

knowledge networks and push existing organisational boundaries as well as those

who are evidently not, who are possibly resistant to working in this way. 

For the purposes of clarification, you will find attached a generic letter that

should be added to each questionnaire. I think the letter clarifies most areas

pertaining to the procedure as a whole. If you feel that there is something I have

not explained clearly enough, will you please let me know and I will revise? The

revision will be promptly returned to yourself.

Once again, thank you for your assistance. 

Kind regards

Rachel Browne

Student, Masters of Management, PADM, Wits
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Appendix ii

School of Public and Development Management

University of the Witwatersrand

Johannesburg

December 1, 2003

Dear National Treasury Employee,

As a postgraduate student of management, I am currently working on research

that focuses on public service administration. The title of the research is:

Knowledge management as a reform mechanism in public service organisations.

As a member of management, your knowledge and expertise will provide insight

into this area of organisational development and it is for this reason that I am

sending you the attached questionnaire. 

The purpose of the research is twofold, to analyse an existing knowledge

management programme that is being implemented as part of the

transformation of the public service in post 1994 South Africa, and to

examine the implications of such a programme and its impact on public

service organisational culture as South Africa enters into its tenth year of

democratic government.

I have decided to focus on the National Treasury as a case study for a variety

of reasons. The Treasury is a small, tight knit community, which for the

purposes and scope of the research that I am required to carry out, fits

perfectly to my needs. The merging of the Departments of Finance and  State

Expenditure in  2001/2 into a new National Treasury where human resource

policies and procedures and administrative systems (amongst other priorities)

have been and continue to be forged makes the Treasury a compelling research

subject. Your department to my knowledge is growing and developing unique

organisational practice through your Corporate Services directorate. On the

118



two visits I have made to Treasury, I have seen clear evidence of this in the

innovative spatial organisation, for example. As a key department in the

public administration collective, the work that Treasury is undertaking on an

organisational level could have far reaching ripple effects vis a vis public

service organisation best practice, an area of focus for my report.

The questionnaire has been cleared  by the office of your Director General

and circulated by kind permission of your Human Resources Chief Director,

Obadiah Khwinana. You have been selected as part of a stratified sample of 40

managers as a respondent. All information given to me is strictly confidential

and there will be no reference to any person in the research report. Following

the receipt of your questionnaire, I will be requesting a small sample of

managers to meet me in the workplace for a follow up face-to-face interview. I

will let you know by email if I would like to follow up with you. Please note,

that when the question refers to ‘you’ I am not asking for an official response

as in a plural ‘you’. I am rather looking for your personal opinion or approach.

When I refer to ‘workplace’, I am referring to the environment that you,

particularly, manage. When I refer to ‘organisation’, I am referring to the

division in which you work. When I refer to ‘community’, I am referring to

the group of people that you work with and manage. If your community

intersects with other groups, something that I am sure is the case with certain

managers, then that is your community.

Please will you respond to the questions if possible on computer and return

the questionnaire to me at: rachel@pix.co.za by 27 February, ie in a week.

Please typewrite your answers underneath the questions. If you are unable to

do this, you are welcome to answer the questionnaire by hand and when it is

completed, seal it in an envelope and hand it to Simone Grobler, Obadiah

Khwinana’s secretary (floor 7) for my attention. I would ask you please to use

the question numbers given on the questionnaire and not to change them.

When the research report is completed I will give copies to Obadiah

Khwinana. Please will you indicate whether you would like to receive one
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either on your response sheet or separately to my mailbox. Your cooperation

with my research will be very much appreciated and I look forward to hearing

from you.

Kind regards

Rachel Browne

Masters of Management Student, PADM, Wits University
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Appendix iii

From the desk of Obadiah Khwinana

Chief Director: Human Resources Management

March 4, 2004

Dear

As a postgraduate student of management, Rachel Browne, is currently working

on research that focuses on public service administration. The title of her research

is: "Knowledge management as a reform mechanism in public service

organisations". As a member of management, your knowledge and expertise will

provide insight into this area of organisational development and it is for this

reason that she is sending you the attached questionnaire.

The purpose of her research is twofold, to investigate the state of knowledge

management within the broader framework of the transformation of the public

service in post 1994 South Africa, and to examine the implications of such a

programme and its impact on public service organisational culture as South

Africa enters into its tenth year of democratic government.

She has decided to focus on the National Treasury as a case study.  The

National Treasury is a small, tight knit community, which for the purposes and

scope of the research that she is required to carry out, and fits perfectly to her

needs.  As a key department in the public administration collective, the work

that National Treasury is undertaking on an organisational level could have far

reaching ripple effects vis a vis public service organisation best practice, an area

of focus for my report.

The questionnaire has been cleared by the Office of the Director General and

circulated by myself. You have been selected as part of a stratified sample of 50

managers as a respondent. All information given to her will be strictly
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confidential and there will be no reference to any person in the research report.

Following the receipt of your questionnaire, she will be requesting a small sample

of managers to meet her in the workplace for a follow up face-to-face interview.

She will let you know by email if she would like to follow up with you.  

Ms Browne has asked me to include the following:  "When the question refers to

'you' I am not asking for an official response as in a plural 'you'.  I am rather

looking for your personal opinion or approach. When I refer to 'workplace', I am

referring to the environment that you, particularly, manage. When I refer to

'organisation', I am referring to the division in which you work. When I refer to

'community', I am referring to the group of people that you work with and

manage. If your community intersects with other groups, something that I am

sure is the case with certain managers, then that is your community."

Please will you respond to the attached questionnaire if possible on computer

and return the questionnaire to her at: rachel@pix.co.za by Friday 19 March

2004.  Please typewrite your answers underneath the questions. If you are unable

to do this, you are welcome to answer the questionnaire by hand and when it is

completed, seal it in an envelope and hand it to Simone Grobler (floor 7) for

Rachel Browne's attention.  I would ask you please to use the question numbers

given on the questionnaire and not to change them.

When the research report is completed Rachel will give copies to me.  Rachel will

be giving me three copies of the report for general perusal.

Your cooperation with her research will be appreciated and she looks forward to

hearing from you.
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Appendix iv

Questionnaire X

A Biography

1 Name 

2 How old are you?

3 What division are you working in and what position do you occupy 

in the division?

4 For how many years have you worked in the public service?

5 What do your responsibilities entail?

6 How many staff answer to you?

B The Knowledge Environment

7 How much emphasis is placed on managing knowledge or building a 

knowledge community in your performance appraisal? 

Can you give an example?

8 Are workplace community meetings and events built into your monthly 

work schedule?

Please describe a typical event.

9 How does your your workplace newsletter serves a purpose in the 

department? Can you give an example?

10 "It’s not what you know that gives you power; it’s what you share about what you

know that gives you power." 

Does this have meaning for you in your workplace situation? Please explain.

11 What you think drives your organisation?

1 collective work ethic;

2 directors and line managers

3 a strong group of individuals in the organisation

4 the Minister’s office

12 What does the term ‘continued learning’ mean to you?

1 Always attending courses during working hours.

2 Learning on the job by means of instructions passed down from above.

3 Learning together as a workplace community by sharing knowledge.
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13 Are you involved with the production of ‘knowledge maps’ (documents,

visual or textual that help diffuse information around the department).

Please describe a typical example of one if the answer is ‘yes’. If the answer is

‘no’, is this because you have not thought of it, or is it an activity that you

are not expected to perform?

C Staff related: 

14 Is carrying out a skills audit amongst your staff part of your work profile?  

15 What are you doing to promote skills awareness in the workplace? Is this an

important focus for you?

16 Does your organisation have a mechanism whereby optimal use can be

made of staff skills?

17 Do you have staff members that you would describe as key players?  If you

do, how would you make special use of them? 

18 Are you taking part in a mentorship programme? If you are, what are you

doing and what do you hope to achieve through mentorship?

D Knowledge management

19 Can you describe a situation where knowledge management used as a

management tool has made a critical contribution to solving a workplace

problem?

20 Tacit knowledge is knowledge that is not readily available, reflecting an

individual’s unique experience in life.

How would you grade tacit knowledge as a workplace asset

A Very highly

B highly

C Not very highly

D Low priority

E Not at all

21 Explicit knowledge is that which is codeified and stored in the form of data and

information and archived for use by anyone who needs it.

Do you think that your organisation’s explicit knowledge is accessible and

actively enhances workplace activity? Can you elaborate?

22 In what way do you interact with the IT division:

A leave them to get on with that side of org business 
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B I am not too interested in the IT department’s role

C The IT department plays a central role in my working environment

D I bring  the IT section members in on workplace discussions as 

much as possible

Questionnaire Y

A Biography

1 Name

2 How old are you?

3 What division are you working in and what position do you occupy in the

division?

4 For how many years have you worked in the public service?

5 What do your responsibilities entail?

6 How many staff answer to you?

D Knowledge management

19 Can you describe a situation where knowledge management used as a

management tool has contributed to solving a workplace problem?

20 Tacit knowledge is knowledge that is not readily available, reflecting an

individual’s unique experience in life.

How would you grade tacit knowledge as a workplace asset

A Very highly

B highly

C Not very highly

D Low priority

E Not at all

21 Explicit knowledge is that which is captured in the form of data and

information and archived for use by anyone who needs it.

Do you think that your organisation’s explicit knowledge is accessible and

actively enhances workplace activity? Can you elaborate?

22 In what way do you interact with the IT division:

A leave them to get on with that side of org business 

B I am not too interested in the IT department’s role
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C The IT department plays a central role in my working 

environment

D I bring division members in on workplace discussions as much as 

possible

E How the organisation works

23 How are decisions made in your work environment?

24 How are these decisions informed?

25 In any given week, how many times will your staff complement gather as a

group to discuss and share information about mutually important matters?

26 Please draw a picture of the organisation and your place in it. (Please do not

draw an organogram, the idea is to visually depict the organisation as a whole

and your position in it. I would encourage you to use colour if you can. If

you are answering on computer, please seal your drawing for this question in

an envelope and give it to Simone Grobler (floor 7) for my attention.)

27 Can you give your creation a title?

F Organisational culture and reform:

28 Can you describe your organisation’s culture and identify what values

underpin this culture?

29 Is there a difference when it comes to the culture of your particular work

environment? If so describe it.

30 How much do you think your organisation’s culture has changed in the past

five years? Why do you say this?

31 Give an example of how information technology is able to enhance

administrative reform in your workplace?

32 What in your opinion has been the most important reform initiative in your

organisation in the past three years?
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Appendix v

Questions for interview group levels 8,9,10

1

In your experience do you find that the technology that is available to you in

your workplace environment has had an effect on your work performance?

• Can you  describe how by means of an example?

• Can it be a hindrance?

2

How much learning on the job happens at your desk through your networked

workplace computer?

3

Is the NT a place of learning or is it just a place of work?

• If you see it as a place of learning can you explain why?

• If you do not , how would you describe the NT? 

4

What sounds like a closer description of NT:

• An organisation guided by a ‘living’ organisational vision that is shared 

and developed by all who work in the department;

• An organisation that is guided by rules and established best practices?

5

Do you feel that on a daily basis, you are working in a bureaucracy or do you

think that the environment in which you work is a bureaucracy mixed with

something else? 

If there is a mixture, can you define what that something else is?

6

Where would you place yourself in the decision making process at NT? Are you

part of it, encouraged to be part of it? Do you feel that you are completely

outside  the decision making environment?
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7

Do you think there is a uniform managerial approach at NT – a sort of NT

brand of managing?

• If so, how would you describe it?

• If there is not, do you think that perhaps there should be – would it

make a difference?

8

If you can imagine that  information is like electric current. What is the status of

the ‘current’ at NT?

• Strong at all times, the current flows and there are no breakages – the

building is illuminated

• Patchy, good in places, but breakages lead to blackouts on occasion

• Not enough current to sustain the illumination of the building so certain

areas are left in the dark.

9

Do you think that the managers that have come into government from the

private sector have made a difference at the NT?

In what ways?

Are those managers to whom you report, in your opinion, ‘an authority’, or ‘in

authority’ – if they are a little of both could you provide a percentage ratio?

10

How would you describe the NT’s corporate culture?

11

Building capacity at the NT – do you find it is undertaken on an individual by

individual basis or do you find it being more of a holistic initiative involving

workplace groupings or communities as a whole?

Is the message coming to you through HR, for example, emphasizing your

personal growth in isolation, or your growth as part of a bigger picture

encompassing the organisation or even a government-wide perspective?

12

What is your take on the NT’s Personal Development Plans – is it improving

productivity in your opinion?  How does the process work?
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13

How would you describe the quality of your working relationships at NT?

Is it possible that the values of the organisation have an impact on your working

relationships?

Can you describe what these values might be and how they influence your

relationships?

17

Do you meet with your peers to discuss relevant issues as a way to share

experience and knowledge on a voluntary basis? 

Do you have an intranet community that you communicate for these reasons?

Is this something that is encouraged at all at NT?

If it is not, is there anything in your opinion that might prevent these communal

gatherings?

14

How have you managed the transition of working in a closed office environment

to open plan? 

How has it impacted on your work performance?

15

How is e-Goverment impacting on your work?

What kind of messages are filtering down from leadership with regards to e-Gov?
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Appendix vi

Questions for interview group levels 11 - 14

1

Do you feel part of the reform processes at NT? Are these processes an

organisation-wide shared area of information – are employees consulted regularly

on organisational shifts and changes?

2 

If you can imagine that  information is like electric current. What is the status of

the ‘current’ at NT?

• Strong at all times, the current flows and there are no breakages – the

building is illuminated

• Patchy, good in places, but breakages lead to blackouts on occasion

• Not enough current to sustain the illumination of the building so certain

areas are left in the dark.

Would you say that as part of senior management, you are ‘an authority’, or ‘in

authority’ – if you are a little of both could you provide a percentage ratio?

What is your perception of those senior to you?

Do you actively encourage a process of network thinking as opposed to linear

thinking with those with whom you work?

3

The reality of government as I understand it is that it is deeply bureaucratic. In

what kinds of ways do you at the level of directorate, delayer bureaucratic

procedure? Can you give me an example of a way that you cut through

traditional inefficient procedure successfully?

3(a) My sense is that the NT is a hybrid organisation, meaning it is not 

exclusively run along bureaucratic lines. Am I right in thinking this and if so

could you justify your response? 

3(b)How does the increasingly sophisticated IT infrastructure with which you

work interact with bureaucratic procedure?

Are there clashes?

In the final tally, where does the key responsibility for efficiency in government

lie – in management or in technology processes?
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4

Is the NT a place of learning?

What would you say in the NT contributes towards making it a learning

organisation? 

(if not)

What in your opinion should be introduced into the organisation to make it a

learning organisation?

5

What sounds like a closer description of NT:

• An organisation guided by a ‘living’ organisational vision that is shared and

developed by all who work in the department;

• An organisation that is guided by rules and established best practices?

6

What is it that makes you want to work at the NT?

If you got a job offer in the private sector, would you leave without a second

thought?

What would make you stay?

6a What should the NT do to retain its skilled staff? 

Can you offer some ideas?

7

Do you think that as part of management, you feel you can contribute to the

goals of the organisation as a whole in concert with management across the

divisions?  Is there a ceiling beyond which you have no input?

8

Where would you place yourself in the decision making process at NT? Are you

part of it, encouraged to be part of it? 

9(a) What emphasis is placed by the NT leadership on encouraging management

at all levels to be part of decision making – to inculcate a culture of

responsibility for actions taken? 

10

If I were to put it to you that knowledge has become the means of production

and organisation the tool of production – would you agree with this and does

this resonate with your perception of the NT? Please justfy your response.
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11

How strong and sustainable are the lines of supply, information and support

from your working perspective at NT?

Strongly or not strongly in place, how are they influencing your performance in

the workplace?

Where are you placed along these lines?

Would you agree that these lines make up a circuit of power that gets distributed

according to its configuration?

Does this power circuit contribute to your ability to achieve objectives

independent of hierarchical control?

12

Do you think that managers that have come into government from the private

sector have made a difference at the NT?

In what ways?

13

How would you describe the NT’s corporate culture?

14

e-Government – what does it mean to you?

Has its existence in NT as things stand presently  changed the way processes are

driven and decisions made – has it begun to change your working environment?  

What kinds of messages are filtering down from leadership with regards to e-

Gov?

15

What is your take on the NT’s Personal Development Plan for its staff – is this

approach to human capital accumulation an effective way to build the

institution?

16

Do the values that underpin the NT reflect in your working relationships?

What are these values?

17

Do you meet with your peers either inside or outside the NT on a voluntary

basis to discuss relevant issues as a means to share experience and build

knowledge? 
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Do you have an intranet community pehaps that you communicate with for this

reason?

Is this something that is encouraged at all amongst senior management at NT?

18

How have you managed the transition of working in a closed office environment

to open plan? 

How has it impacted on your work performance?

133



Bibliography

“Discussion Document” (undated) www.km-debate.co.za/documents.htm

Adair, B.& Albertyn, S.(2000) Growing pains: Collective bargaining in the SA

public service. In G. Adler, (Ed.) Public service labour relations in a

democratic South Africa, (pp. 126-145) Wits University Press.

Allee,V.(1999) The art and practice of being a revolutionary. Journal of Knowledge

Management, 3 (2), 121-132.  

Allee,V.(2000) Knowledge Networks and Communities of Practice. Journal of

the Organisations Development Network, 32(4).

http://www.odnetwork.org/odponline/vol32n4/knowledgenets.html. 

Arora, R.(1992) Politics and Administration in Changing Societies. Associated

Publishing House, New Dehli.

Bach, J.P.G.& Stark, D. “Technology and transformation: Facilitating knowledge

networks in Eastern Europe”, www.unrisd.org (March 2002).

Bahra, N.(2001) Competitive Knowledge Management, Palgrave, UK and

New York.

Bardill, J.(2000) Towards a culture of good governance: The Presidential Review

Commission and public service reform in South Africa. Public

Administration and Development, 20, pp103-108.

Berquist,W.(1993) The Post Modern Organisation. San Francisco: Josey-Bass. 

Boisot, M.(2002) Information, Space and the Information-Space: A Conceptual

Framework. Universitat Oberta de Catalunya. 28th June, 2002.

Bond, P.(2002) Fanon’s Warning, Africa World Press, Inc. New Partnership for

African Development.

Bonner, P., Delius, P.& Posel, D.(1993) Apartheid’s Genesis (1935-1962).

Johannesburg: Wits University Press.

134



Brackett, MH.(1999) “Business Intelligence Value Chain”, DM Review. 

www.dmreview.com/editorial/dmreview/print_action.cfm?Edid=115.

(March, 1999).

Brown, K., Waterhouse J.& Flynn,C.(2003) Change management practices: Is a

hybrid model a better alternative for public sector agencies? The

International Journal of Public Sector Management, 16(3), pp230-241.

Brunsson, N.(1990) Organisations and change: the irrationality of action and

action rationality in in  J.S.Ott, A.C.Hyde & J.M.Shafritz (Eds.)(pp207-

216). Public Management. The Essential Readings. Chicago: Nelson Hall

Publishers.

Burt, R.S.(2000) Contingent Value of Social Capital in Knowledge and Social

Capital, Foundations and Applications, E.L. Lesser(Ed) (2000) Butterworth-

Heinemann, Massachussets.

Carpio Tam,V.(2003) Assessing the value of communities of practice: Developing

a valuation tool for the Federal Public Service of Canada, MBA Research

Report, University of British Columbia, Canada.

Cassell,C & Symon,G.(Eds.) (1994) Qualitative Methods in Organisational

Research. Sage Publications Ltd, London. 

Castells, M.(2000) The Information Age: Economy, Society And Culture (Vol 1),

The Rise of the Network Society , (2ndEd). Blackwells,Oxford.

Choo C.W.(1995) “Information management for the intelligent organisation:

Roles and Implications for the Information Professions.” Digital Libraries

Conference, http://choo.fis.utoronto.ca/FIS/RESPub/DLC95.htr, (March

27-28 Singapore).

Claver,E., Llopis,J., Gasco,J.L., Molina,H.& Conca,F.J.(1999) Public

administration: From bureaucratic culture to citizen-oriented culture. The

International Journal of Public Sector Management, 12(5), pp455-462.

Clegg, S. R.(1990) Modern Organisations Organisations in the Postmodern

World, London: Sage Publications.

135



Cole, G. A.(1996) Management Theory and Practice. London: ELBS/DOP

Publications.

Denhardt, R.(1994) Theories of Public Organisation. California: Brooks/Cole

publishing company. 

Department of Public Service and Administration (Republic of South Africa)

(2001) E-Government Policy, Second draft Version 3.2, Department of

Public Service Administration, Pretoria.

Deutsch, R.W. & Liebowitz, J. (Eds)(1999) Knowledge Management Handbook.

Washington: CRC Press. 

Dierkes, M., Berthoin Antal, A.B., Child, J.& Nonaka, I.(Eds) (2001)

Organisational learning and knowledge: Reflections on the dynamics of the

field and challenges to the future in Handbook Of Organisational Learning

& Knowledge. (pp922-939) Oxford: Oxford University Press.

Dixon, J., Kouzmin,A.& Korac-Kakabadse, N.(1998) Managerialism –

something old, something borrowed, little new. International Journal of

Public Sector Management. 11(2/3), pp164-187.

Drucker, P.(1989) The New Realities, Heineman Professional Publishing.

Drucker, P.(1997) Managing in a time of great change. United Kingdom:

Butterworth Heinemann.

Evans,P.& Rauch,J. (2000) “Bureaucracy and growth: A cross national analysis of

the effects of Weberian state structures on economic growth.”

www.sociology.berkeley.edu/faculty/evans/burperf.html.

Field, T., Muller, E.& Lau, E.(2003) The e-Government Imperative. OECD e-

Government Studies, Paris.

Graham Jr., C.B.& Hays, S.W.(1990) Management Functions and Public

Administration – PODSCORP revisited in  J.S.Ott; A.C.Hyde.&

J.M.Shafritz.(Eds.)(pp10-27). Public Management. The Essential Readings.

Chicago: Nelson Hall Publishers.

136



Grieves, J.(2000) Restructuring bureaucracy: the excellence movement,

empowerment and downsizing. Journal of Management Development

19(5), pp352-364.

Heckscher,C., Eisenstadt,R.& Rice,T.(1994) Transformational Processes in

C.Hecksher & A.Donnellon (Eds.) The Post Bureaucratic Organisation: The

Perspectives on Organisational Change. United Kingdom: Sage.

Heeks, R.& Bhatnagar, S.(2001) Reinventing government in the information

age; different approaches to information age reform in Heeks R (Ed.)

Reinventing Government in the information Age: International practice in

IT enabled public sector reform. United Kingdom: Routledge.

Huy, Q. N. (2001) In Praise of Middle Managers, Harvard Business Review,

September   2001.

Ingraham, P. W.(1996) The Reform Agenda for National Civil Service Systems.

In H.A.G.M.Bekke, J.L.Perry & T.A.J.Toona (Eds.) Civil Service Systems in

Comparative Perspective. Bloomington: Indiana University Press.

Kanter, R.M.(1990) Power Failure in Management Circuits in P.Pugh(Ed.)

Organisation Theory: Selected Readings. Third Edition, Penguin Books. 

Leedy, P.& Ormod, J.E.(2001) Practical Research, Planning and Design, Seventh

International Edition,  Pearson Education International. New York:

Macmillan. 

Liebowitz, J.(1998) Expert Systems: An integral part of knowledge management.

Kybernetes. 27(2w) pp170-175.

Mahiznan,A.& Andiappan,N. “Egov, The Singapore Experience”. California:

Tamil Internet. www.infitt.org (2002).

Malhotra,Y. “Knowledge management, knowledge organisations and knowledge

workers: A view from the front lines”. www.brint.com/interview/mail.htm

(1998).

137



Malhotra, Y.(2000) Knowledge Management and New Business Models:

Rethinking Information Strategy. The Executives Journal 16(4), p5-16

http://www.brint.com/papers/kmebiz/kmebix.html.

McGrath,S. & King, K.(2003) Knowledge-based aid: a four agency comparative

study. At time of writing, unpublished, Centre for African Studies,

University of Edinburgh.  

Melody, W.H. (2002) The triumph and tragedy of human capital: Foundation

Resource for Building Network Knowledge Economies. The Southern

African Journal of Information and Communication, 1(3), pp1-9.

Mintzberg, H.(1983) Power in and around organisations. United States:

Englewood Cliffs, Prentice Hall.

Monteiro,O. (2002) Traditional Weberian Administration or New Public

Management, Exclusive or Complementary? Discussion Paper, Mondlane

University, Maputo.

Mouton, J.(2001) Theory, metatheory and methodology. In J.K.Coetzee,

J.Graaff, F.Hendricks & G.Wood, (Eds.) Development, Theory, Policy and

Practice. Oxford: Oxford University Press.

Myers, P. S.(1996) Knowledge Management and Organisational Design.

Johannesburg: Butterworth-Heineman.

National Treasury Strategic Plan, 2003-2006.(2003) Republic of South Africa.

(ISBN 0-621-33636-X; RP39/2003) Pretoria, South Africa.

National Treasury, Annual Report 2002-2003 (2002) Republic of South Africa.

(ISBN 0-621-34471-0; RP 135/2003) Pretoria, South Africa.

National Treasury, Strategic Plan, 2002-2005.(2002) Republic of South Africa.

Pretoria, South Africa: SA Government Printing Office. 

Ngoma-Maema,W.(2003) Walking on a tight rope – reflections of modernism

and post-modernism, School of Public and Development Management:

University of the Witswatersrand.

138



Nonaka, I.& Takeuchi, H.(1995) The knowledge creating company. Oxford:

Oxford University Press.

Peters, G. B.(1989) The Politics of Bureaucracy. (3rd Ed). New York: Longman. 

Polidano, C.(1999) The NPM in developing countries.  IDPM Public Policy and

Management Working Paper no.13: University of Manchester.

Presidential Review Commission Report. www.gov.za/reports/prc98 (1998).

Public Service Commission. “State of the Public Service Report. Department of

Public Service Administration.” www.gov.za (2002).

Reed, M. I.(1993) Organisations and modernity: continuity and discontinuity in

organisation theory. In J.Hassard & M.Parker, (Eds.) Postmodernism and

Organisations. London: Sage Publications. 

Riggs, F.W.(1994) “Public Administration in America: The exceptionalism of a

hybrid bureaucracy.” www.2hawaii.edu/~fredr/ampa.htm.

Senge, P.(1990) The Fifth Discipline, New York: Doubleday Currency.

Smith, B.C.(1988) Bureaucracy and political power. Sussex: Wheatsheaf.

Soliman, F.& Spooner, K.(2000) Untitled. Journal of Knowledge Management,

4(4) pp337-345.

Spiegler, I.(2000) Knowledge Management: A new idea or a recycled concept?

Association for Information Systems. 3 (Article 14).

Sveiby, K.E.(1997) The new organisational wealth – managing and measuring

knowledge based assets. Berrett-Koehler: San Francisco

The World Bank.(2002) Constructing knowledge societies: New challenges for

tertiary education.The World Bank:Washington.

Todaro, M.(1989) Economic Development in the Third World. (Fourth

Edition). New York and London: Longman.

139



Van der Velden, M.(2002) Knowledge facts, knowledge fiction: notes on the role

of ICT in knowledge management for development. Journal of International

Development. John Wiley & Sons Ltd. (unnumbered, printed in Strategy,

Leadership, Competing Values and Ethics, MM/PDM, P/T 2 JAB2, Fourth

Quarter, 2003).

Wainright, E. “Recent Developments in Commonwealth Information

Management.” The eighth Australasian conference and exhibition, 21-23

January, Sydney, Australia. www.nla.gov.au (1997).

Weiss, C. & Barton, A.(1979) Making Bureaucracies Work. London: Sage Focus

Edition.

Wenger, E.& Snyder,W.(2000) Communities of practice: the organisational

frontier. Harvard Business Review. Jan-Feb pp139-145.

Department for Public Service and Administration. White paper on the

transformation of the public service.www.gov.za. (1995).

Yin, R.(1998) Case Study Research. London: Sage Publications.

140


