
 v

TABLE OF CONTENTS  
 

Contents           Page number  
Cover page………………………………………………………………………………...... i 

Declaration.………………………………………………………………………………..... ii 

Acknowledgement………………………………………………………………………….. iii 

Dedication……………………………………………………………………………….…... iv 

Table of Contents……………………………………………………………………….….. v 

List of Tables…………………………………………………………………………….….. ix 

List of Figures………………………………………………………………………….……. x 

 
Abstract…………………………………………………………………………………….. xi 
 
Chapter 1: Introduction …………………………………………………………………. 1 
 
Chapter 2: Literature review…………………………………………………...……….. 5 
2.1. Introduction..…………………………………………………………………………... 5 

2.2. Background and history of Employee Assistance Programmes (EAPs)……...... 7 

2.3 Employee Assistance Programs (EAPs) Practitioners…………………………..... 11 

2.4. Work Environment ……………………………………………………………….…... 14 

2.4.1 Workload…………………………………………………………………………….. 17 

2.4.2 Job Control…………………………………………………………………………... 20 

2.4.3 Collegial Support…………………………………………………………….…….... 23 

2.5. Secondary Traumatic Stress: Compassion Fatigue……………………………… 25 

2.5.1 Figley’s Empathy Model…………………………………………………………..... 27 

2.5.2 Compassion Fatigue (CF)………………………………………………………….. 29 

2.5.3 Burnout………………………………………………………………………….……. 32 

2.5.4 Countertransference……………………………………………………………….... 33 

2.5.5 Vicarious Traumatisation………………………………………………………….... 34 

2.5.6 Constructivist Self-Development Theory………………………………………….. 35 

3.5 Secondary Trauma: Compassion Fatigue interventions…………………………... 37 

3.6 Previous Research on Compassion Fatigue……………………………................. 38 



 vi

2.6 Sense of Coherence……………………………………………………………….….  40 

2.6.1 Characteristics of SOC…………………………………………………………..….  41 

6.2 Previous research on Sense of coherence………………………………………....  43  

2.7 Focus of the Research………………………………………………………………..  44 

3.2 Research Aims………………………………………………………………………...  45  

3.3 Summary of Research Rationale…………………………………………………..... 45  

3.4 Research Hypotheses………………………………………………………………… 47 

 
Chapter 3: Research Methodology………………………………………………….… 48 
3.1 Introduction……………………………………………………………………………..  48 

3.2 Research Design…………………………………………………………………….… 48 

3.3 Sample and Sampling procedure…………………………………………..………..  49  

3.4 Data Collection Procedure……………………………………………….…………...  53 

3.5 Instrumentation………………………………………………………………………...  54 

3.5.1 Biographical Information Form……………………………………………………..  54 

3.5.2 Job Control Scale……………………………………………………………………. 54 

3.5.3 Workload and Collegial Support…………………………………………………...  55 

3.5.4 Compassion Fatigue Self-Test Scale (CFS)……………………………………... 55 

3.5.5 Orientation to Life Questionnaire (QLQ)………………………………………….. 56 

3.6 Statistical Procedure………………………………………………………………….. 57 

3.6.1 Descriptive statistics………………………………………………………………... 57 

3.6.2 Internal Consistency Reliability……………………………………………………. 57 
3.6.3 T-test…………………………………………………………………………………. 58 

3.6.4 Correlations……………………………………………………………………….. .. 58 

3.6.5 Stepwise linear regressions……………………………………………………….. 58 

3.6.6 Moderated Multiple Regressions (MMR)…………………………………………. 59 

 
Chapter 4: Research Results…………………………………………………………… 61 
4.1 Introduction…………………………………………………………………………….. 61 

4.2 Descriptive statistics…………………………………………………………………... 61 

4. 3 Reliability, summary statistics and moments of the various scales……………... 63 

4.4 Comparison of data collected at the conference  



 vii

and data collected in organisations……………………………………………… 65 

4.5 Correlations……………………………………………………………………………. 66 

4.5.1 Hypothesis 1…………………………………………………………………………. 67  

4.5.2 Hypothesis 2…………………………………………………………………………. 68 

4.5.3 Hypothesis 3……………………………………………………………….………… 68  

4.5 Contributions of independent variables and moderator  

variable in explaining Compassion Fatigue…………………………………....... 70 

4.6 Hypothesis 4………………………………………………………………………….… 71 

4.6.1 Role of Sense of Coherence on the relationship between    

Job Control and Compassion Fatigue…………………………………….……...  72 

4.6.2 Role of Sense of Coherence on the relationship between    

Workload and Compassion Fatigue…………………………………………….... 75 

4.6.3 Role of Sense of Coherence on the relationship between     

Collegial Support and Compassion Fatigue…………………………………….. 78 

4.7 Summary of Results…………………………………………………………………... 81 

         

Chapter 5: Discussion…………………………………………………………………… 82   
5.1 Introduction ……………………………………………………………………………. 83 

5.2 Background Research Findings……………………………………………………… 84 

5.2.1 Sample Demographics………………………………………………….…………... 84  

5.2.2 Prevalence of compassion fatigue…………………………………………………. 85 

4.2.3 Differences between the two groups………………………………………………. 89  

5.3 Central Research Findings…………………………………………………….……… 91  

5.3.1 The relationship between Work Environment variables  

and Compassion Fatigue………………………………………………………..… 91 

5.3.1.1 The relationship between Job Control and Compassion Fatigue………….… 93  

5.3.1.2 The relationship between Workload and Compassion Fatigue…………...….. 93 

5.3.1.3 The Relationship between Collegial Support and Compassion Fatigue…….. 94 

5.3.2 The relationship between Sense of Coherence and Compassion Fatigue……. 95 

 

5.3.3 The relationship between Work Environment variables  

and Sense of Coherence………………………………………………………….. 96 



 viii

5.3.3.1 The relationship between Job Control and Sense of Coherence……………. 96 

5.3.3.2 The relationship between Workload and Sense of Coherence……….……… 97  

5.3.3.3 The relationship between Collegial Support and Compassion Fatigue……... 97 

5.4 Contributions of Independent variables on Compassion Fatigue………..……….  97 

5.5 The role of Sense of Coherence as a moderator…………………………………..  98 

5.5.1 Role of Sense of Coherence on the relationship      

between Job Control and Compassion Fatigue……………………….………..  99 

5.5.2 Role of Sense of Coherence on the relationship  

between Workload and Compassion Fatigue…………………………………… 99 

5.5.3 Role of Sense of Coherence on the relationship 

  between Collegial Support and Compassion Fatigue………………………….. 100 

5.9 Conclusion……………………………………………………………………………… 100 

 

Chapter 6: Limitations of the current research study……………………………… 102 
6.1 Introduction…………………………………………………………………………….. 102 

6.2 Research Design……………………………………………………………………… 102 

6.3 Measures used in the study………………………………………………………….. 103 

6.4 Sample…………………………………………………………………………………. 106 

6.5 Implications of the current research………………………………………………… 106 

6.6 Recommendations for Future Research undertakings…………………………… 108 

6.7 Conclusion……………………………………………………………………………..  109 

 

Reference List…………………………………………………….………………………. 111 
 
Appendices……………………………………………………………………………...… 122 
Appendix A: Subject information sheet………………………………………………….. 122 

Appendix B: Biographical Questionnaire………………………………………………... 123 

Appendix C: Job Control………………………………………………………………….. 125 

Appendix D: Work load………………………………………………………………….… 126 

Appendix E: Collegial Support……………………………………………………………. 127 

Appendix F: Compassion Fatigue Scale………………………………………………… 128 

Appendix G: Orientation to Life Questionnaire……………………………………….…. 130 


