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ABSTRACT

NURSING IN CRISIS 
a  study o f co n tribu ting  i'ac to ra.

Morryl Hannond

The purpoao of th i s  work woo to  study tho oo -called  rnrcolng c r is i s  
in  sobq d«pth. A vzu-faty of reficarch methods was uqgcL: record  review 
o f personnel fi-v .- "C.i1- /  iloap ita l" , interview ing of nurses in  
p o sitio n s  o f r e la t iv e  axitlwriLy, n'Aeiiionnaircr sen t to  a  sample of 
nurses e.z p ruvinoial hoopitals aroun:1 .n+rv, -•.i .tse of o f f ic ia l
data prorldod  by th e  South A frican Burning Council aua A ssociation.

Ths c o a i l- - i - i :  i s  th a t  th e  p resent nuraing c r is i s  (a  problem of 
qualita tive- s z i  q u an tita tiv e  aspects) should be viewed as an acute-on- 
chronic p r s l le r :  th e  chronic aspect r e la te s  to  th e  s a la r ie s  and conditions 
o f serviz-; 1=. rrj^rsin^, while the acute problems are  caused by the recen t 
econc=io upswing and tho nursing  education p o lic ie s  of th e  1970s.

With s p c s i f i :  recard  to  the problems of student and p u p il nurses, th e  
researchc-.- suggests th a t  thcao manpower problems are to  a  la rg e  exbent 
caused by th e  nursing  education p o lic ie s , and th a t  these  in  tu rn  have 
evolved as  a  r e m i t  of the lack  of consensus and sense of community in  
nura ing , N ursing 's s ta tu s  as a  sem i-profession, ra th e r  than an occupation 
on one hand, o r a  profession on the o th er, i s  suggested to  be fundamental 
to  a l l  those aspects.
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PREFACE

The c u r r e n t  s c u d y  was done p a r t i a l l y  in . r e s p o n s e  t c  dhe s t a f f i n g  c r i s i s  

i n  n u r s in g  m a n i f e s t  i n  I960 and  th e  y e a r s  t h e r e a f t e r ,  and p a r t i a l l y  

b e c a u s e  n u r s in g  te m a in u  a  r e l a t i v e l y  u n d e r - r e s e a r c h e d  a r e a  i n  S o u th  

A f r i c a .  My d u a l  b a c k g ro u n d  i n  n u r s in g  and s o c io lo g y  q u a l i f i e d  me 

w e l l  co u n d e , "ke  th e  s tu d y .  I c  i s  h o p e d  t h a t  th e  d a t a  p r e s e n te d  

h e r e  w i l l  b e  o f  I n t e r e s t  t o  n u r s e s  i t  a l l  l e v e l s  (many o f  u s  n e v e r  

s to p  to  a n a ly s e  o r  q u e s t i o n  s i t u a t *  )tis i n  w hich  we a r e  a c t i v e l y  

i n v o lv e d ) ,  and to  s o c i o l o g i s t s  c o n c e rn e d  w i th  th e  s tu d y  o f  o c c u p a tio n s  

and p r o f e s s io n s .

One v e ry  s i g n i f i c a n t  eve .o t h a s  j u s t  o c c u r re d  w h ich  i s  bound  to  

in f lu e n c e  che n u r s in g  s i t u a t i o n  in  th e  f u t u r e .  I n  S e p te m b er  1982, 

i t  was a n nounced  t h a t  s u b s t a n t i a l  c h .a g e s  w ere  b e in g  made i n  o r d e r  

to  " r a t i o n a l i s e "  n u r s in g ,  and t h a t  s a l a r y  i n c r e a s e s  o f  c o n s id e r a b le  

p r o p o r t io n s  w o u ld  b e  p a id .  I t  w i l l  b e  v e ry  i n t e r e s t i n g  to  o b se rv e  

t h e  i n f lu e n c e  o f  t h e s e  c h an g e s  on n u r s in g  i n  th e  y e a r s  co come.

I  w ou ld  l i k e  to  Chs.ik a num ber o f  p e o p le  who h a v e  b e e n  e x tre m e ly  

h e l p f u l  d u r in g  th e  c o u rs e  o f  th e  s tu d y .  To P e t e r  Z e r o i t z ,  my 

s u p e r v i s o r ;  to  th e  m avrons and  t h e i r  lo n g - s u f f e r i n g  s t a f f  a t  C i ty  

H o s p i t a l ;  to  th e  anonymous r e s p o n d e n ts  i n  th e  p o s t a l  s u r v e y ;  to  

e v e ry o n e  who gave  tim e  Co b e  i n te r v ie w e d ;  to  L e s  I r w ig  and f r i e n d s  

who ta u g h t  &e a l l  I  know a b o u t e p id e m io lo g y ; : •  C l l l  v a n  d e r  M eulen 

f o r  th e  e x c e l l e n t  and p rom p t ty p in g ;  and  to  eh-- i - t a l  c o rp s  o f  

h u s b a n d s , f a t h e r s ,  b o s s e s ,  f r i e n d s  and  f a m i ly  who have  showed i n t e r e s t  

and c o n c e rn  th r o u g h o u t;  to  a l l  th e s e  p e o p le  I  am s i n c e r e l y  g r a t e f u l .

M e rry l Hammond 
O c to b e r  1982
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CHAPTER I : INTRODUCTION

I . OBJECTIVITY AND VALUE-COMMITMENT IN RESEARCH

The c r a d i e i o n a l  s p l i e  w i th i t i  s o c io lo g y  b e tw ee n  p o s i t i v i s t s  

f a v o u r in g  " th e  s c i e n t i f i c  m ethod"  and  th e  g roup  d e r iv i n g  i t s  

p r i n c i p l e s  from  th e  G erman I d e a l i s t  p h i lo s o p h e r s  and b r o a d ly  

c l a s s i f i e d  a s  " i n t e r p r e t a t i v e  s o c i o l o g i s t s "  h a s  te n d e d  to  r e s u l t  

in  a n o th e r  s p l i t :  v a l u e - f r e e  v e r s u s  v a lu e - la d e n  r e s e a r c h .

P o s i t i v i s t s  h av e  i n s i s t e d  on th e  ne ed  f o r  " o b je c t i v e  e v id e n c e "  

(N a g e l , 1963: 265) a n d  " v a lu e - f r e e d o a "  (L u n d b e rg , 1963: 66) 

i n  t h e i r  a t te m p ts  to  e x p la in  s o c i a l  phenom ena, w h ile  h u m a n is ts  

o r  p h e n o e e n o lo g is t s  h a v e  te n d e d  to  b e  l e s s  i n s i s t e n t .

The f a t h e r  o f  i n t e r p r e t a t i v e  s o c io lo g y ,  Max W eber, p ro p o s e d  th e  

n o t io n  t h a t  an e m p ir ic a l  d i s c i p l i n e  s h o u ld  m a in ta in  " v a lu e -  

n e u t r a l i t y "  (W eber, 1949: 1 8 - 2 0 ) ,  by w h ic h  h e  m ean t t h a t  a s  a 

s c i e n t i s t ,  h e  s tu d i e d  f a c t s  " o b j e c t i v e l y " ,  w h ile  a s  a  c i t i z e n  

he g o t  in v o lv e d  i n  m a t t e r s  o f  s o c i a l  p o l i c y .  W eber h a s  be en  

c r i t i c i z e d  by  c o n te m p o ra ry  a ca d em ic s  (G o u ld n e r , 1962; B e ck e r , 

1967; D o u g la s , 1970) f o r  a d v o c a t in g  such  s o c i o l o g i c a l  " s c h i z o ­

p h r e n ia " ,  a l th o u g h  i t  i s  u n d e r s to o d  t h a t  W eber was u n d e r  s e v e r e  

aca d em ic  p r e s s u r e  a t  th e  tim e  b e c a u s e  o f  h i s  u n c o n v e n tio n a l  

p r o p o s a l s .

M odum -day p h e n om eno log is  cs a r e  t h e r e f o r e  p ro p o s in g  v a ry in g  

d e g re e s  o f  " v a iu e -c o m m itm e n t" . G o u ld n e r  (1970 : 7 6 ) ,  S m ith  (1975) 

and  K ap lan  (1 9 6 4 ) , f o r  e x am p le , a l l  p ro p o s e  d ie  need  f o r  e t h i c a l  

v a lu e s  i n  s o c io lo g y .  B e ck e r (19 6 7 : 9 9 ) goes f u r t h e r :  'M in c e

i t  i s  im p o s s ib le  to  do r e s e a r c h  u n e o n ta m in a te d  by  p e r s o n a l  and 

p o l i t i c a l  sy m p a th ie s ,  th e  q u e s t io n  i s  n o t  w h e th e r  we s h o u ld  ta k e  

s i d e s , b u t  r a r f i e r  w hose s i d e  a r e  we o n )"  I n  o th e r  w o rd s , B ecke r 

s e e s  th e  i n t r u s i o n  o f  p e r s o n a l  v a lu e s  a s  i n e v i t a b l e ,  and s u g g e s ts  

t h a t  we a l l  an  l e a s t  s t a t e  t h e s e  v a lu e s  a t  th e  o u t s e t .  And 

f i n a l l y ,  D oug las (1970) and G o u ld n e r  (1962) p ro p o se  t h a t



s o c i o l o g i s t s  s h o u ld  c l a r i f y  c h e i r  p o l ic y  v a lu e s  a s  w e l l .

D ouglas s e e s  th e  m a jo r  a im  o f  s o c io lo g y  b e in g  r e s o l u t i o n  o f  

s e r i o u s  s o c i a l  p ro b lem s (D o u g la s , 1970; y i i ) , and G o u ld n e r  

s t a t e s  t h a t  s o c i a l  s c ie n c e  m ust "p ay  i t s  w ay" in  s o c i e t y  by 

c o n t r i b u t i n g  s o c i a l  c h an g e  (G o u ld n e r , 1962: 7 3 ) .

A s u p e r f i c i a l  e x a m in a t io n  o f  t h e s e  s u g g e s t io n s  te n d s  to  r e s u l t  

’..a th e  im p r e s s io n  b e in g  form ed c h a t  a l l  ho p e  o f  o b j e c t i v i t y  i n  

s o c i a l  r e s e a r c h  i s  l o s t .  I  b e l i e v e  t h a t  th e  o p p o s i t e  i n  f a c t  

a p p l i e s .  I n  th e  a b se n c e  o f  v a lu e s ,  o b j e c t i v i t y ^  becom es 

im p o s s ib le  t o  a t t a i n .  A r e s e a r c h e r  m u st h o ld  e t h i c a l  v a lu e s  in  

o r d e r  to  p l a n ,  im p lem en t and a n a ly s e h o n e s t  and th o ro u g h  w ork . 

L ik e w ise , I  b e l i e v e  c h a t  a  r e s e a r c h e r  d o e s n e c e s s a r i l y  b e g in  

w ork  w ith  p a r t i c u l a r  p e r s o n a l  v a lu e s  i n  m ind . P e o p le  who c la im  

n o t  to  h av e  " ta k e n  s i d e s "  on c o n t r o v e r s i a l  i s s u e s  a r e  m o st 

commonly t a c i t  s u p p o r te r s  o f  th e  s t a t u s  quo -  t h a t  i s ,  th e y  have  

c h o sen  a  s i d e  a f t e r  a l l .  T h e r e fo r e  5vc ' x g e s t io n  t h a t  we

a t  l e a s t  make o u r  s y m p a th ie s  c l e a r  a t  t .  - s  a  sound  on e .

The c h an c es  o f  a c h ie v in g  o b j e c t i v i t y  i n  u a r e  g r e a t l y

in c re a s e d  i f  we e x t e r n a l i z e  th e  p o s s i b l e  s o u r c e s  o f  b i a s .  The 

i s s u e  o f  i n v o lv in g  p o l ic y  v a lu e s  in  r e s e a r c h  w ork i s  p e rh a p s  

t h e  m ost com p lex , b u t  1 b e l i e v e  c h a t  u n t i l  s o c i a l  r e s e a r c h  c an  

p ro v e  i t s  w o rth  i n  th e  p r a c t i c a l  w o r ld ,  much e f f o r t  w i l l  b e  

w a s te d  on g a in in g  "know ledge  f o r  k n o w le d g e 's  s a k e " .  The n a tu r a l  

s c ie n c e s  h a v e  a lw ays t e s t e d  c h e i r  t h e o r i e s  by  a s k in g  s im p ly :

"Does i t  w ork?"  Noe o n ly  w i l l  s o c i e t y  b e n e f i t  i f  s o c i a l  s c i e n ­

t i s t s  a d o p t  a s i m i l a r  o u t lo o k ,  b u t  th e  q u a l i t y  o f  s o c i a l  r e s e a r c h  

w ould s u r e l y  im prove  a s  w e l l  i f  a  r e s e a r c h e r  knew t h a t  h i s / h e r

( ! )  I  u s e  th e  te rm  " o b j e c t i v i t y "  to  d e n o te  " a b se n c e  o f  b i a s "  (K a p la n , 
1964: 375) o r  " l a c k  o f  s e n t i m e n t a l i t y "  ( B e c k e r, 1967: 110) -  
im p ly in g  t h a t  a  p e r s o n  e n s u re s  t h a t  a  b e l i e f  t o  w h ich  h e /s h e  i s  
p a r t i c u l a r l y  sy m p a th e t ic  c o u ld  b e  p ro v ed  u n t r u e  i n  a  r e s e a r c h



r e s u l t s  w ere  g o in g  to  in f lu e n c e  s o c i a l  p o l ic y . .  Would p e o p le  n o t  

do e v e r y th in g  in  t h e i r  pow er t o  e n s u re  o b j e c t i v i t y  i f  t h i s  w ere  

t h e  c ase ?

t t  w i l l  b e  c l e a r  from  th e  b r i e f  d i s c u s s io n  t h a t  I  n o t  o n ly  

s t r o n g ly  s u p p o r t  th e  i d e a l  o f  o b j e c t i v i t y  i n  s o c i a l  r e s e a r c h ,  

b u t  a l s o  t h a t  I  b e l i e v e  t h a t  t h i s  g o a l  becom es a t t a i n a b l e  n o t  

d e s p i t e ,  b u t  r a t h e r  b e c a u s e  o f  v a lu e -co m m itm en t i n  s o c io lo g y .

G iven  t h i s  b a c k g ro u n d , I  w ould  l i k e  to  t r y  to  l o c a t e  th e  p r e s e n t  

r t s e a r c h  e f f o r t  w i th in  th e  v a lu e s  c h a t  I  a s  a  r e s e a r c h e r  b ro u g h t

The v e ry  f i r s t  d e c i s i o n  a r e s e a r c h e r  makes i s  w h at to  s tu d y ,  and  

t h i s  d e c i s i o n  f o r  me was h ig h ly  in f lu e n c e d  by  p e r s o n a l  v a l u e s .

As K ap lan  (19 6 4 ; 381 ) p o in t s  o u t :  "W ha teve r p rob lem s a s c i e n t i s t

s e l e c t s ,  h e  s e l e c t s  f o r  a r e a s o n ,  and  th e s e  r e a s o n s  c an  be 

e x p e c te d  to  r e l a t e  to  h i s  v a lu e s  o r  to  t h e  v a lu e s  o f  th o s e  who 

in  one  way o r  a n o th e r  in f lu e n c e  h i s  c h o i c e . "  I n  my c a s e ,  i t  was 

b o th  my own p e r s o n a l  i n t e r e s t  i n  n u r s in g  and th e  c o n v ic t i o n s  o f  

my r e s e a r c h  s u p e r v i s o r  t h a t  in f lu e n c e d  th e  d e c i s i o n  a b o u t  w hat

I n  1974 I  b egan  my n u r s in g  t r a i n i n g  a t  A d d in g to n  H o s p i t a l  and 

th e  U n iv e r s i ty  o f  N a t a l ,  and q u a l i f i e d  a s  a  r e g i s t e r e d  n u r s e  and 

m idw ife  e a r ly  in  1978. The s o c i a l  s c ie n c e  d e g re e  w h ich  I  o b ta in e d  

a t  th e  same tim e  had  aw akened my i n t e r e s t  i n  s o c io lo g y  and e s p e ­

c i a l l y  m e d ic a l s o c io lo g y .  A f t e r  an  o v e rs e a s  h o l id a y  and  a  s h o r t  

s p e l l  w o rk in g  a t  G rooce  S c h u u r H o s p i t a l ,  t h e r e f o r e ,  I  r e tu r n e d  

to  th e  U n iv e r s i ty  o f  N a ta l  to  do an  h o n o u rs  d e g re e  i n  s o c io lo g y .

A t th e  end  o f  1979 I  moved to  Jo h a n n e s b u rg , h a v in g  d e c id e d  to  

commence r e a d in g  f o r  a  m a s te r s  d e g re e  a t  th e  U n iv e r s i ty  o f  th e  

W iU w a te ra ra n d , b u t  f e e l i n g  th e  need  f o r  a  s h o r t  b r e a k  from  

s tu d y in g .  Two m onths w o rk in g  a t  th e  new " C i ty  H o s p i t a l "  p r o v id e d  

t h a t  b r e a k  -  and  i n s i g h t  i n to  th e  c c . id ic io n s  u n d e r  w h ich  th e  s t a f f  

th e r e  had to  w o rk . The h o s p i t a l  had  j u s t  b e e n  moved to  new 

p r e m is e s ,  and a l l  th e  u s u a l  p ro b le m s o f  a d ju s tm e n t  w ere  a m p l i f ie d  

by th e  s t a f f  s h o r ta g e s .



A b r i e f  look, ae some o f  Che ne w sp a p er  h e a d l in e s  d u r in g  l a t e  1979 

and e a r l y  1980 i s  in f o r m a t i v e .  I n  November 1979 th e  m e d ia  b egan  

a n t i c i p a t i n g  th e  " c r i s i s "  w i th  a t t e n t i o n  b e in g  g iv e n  to  n u r s e s ’ 

s a l a r i e s .  "The s h o c k in g  pay C ha t n u r s e s  g e t "  a p p e a re d  i n  th e  

Rand D a ily  M a il on th e  8t h  N ovem ber, 1979 on page  t e n ,  and  

"The c a s e  and th e  c ru s a d e  f o r  n u r s e s '  s a l a r i e s "  i n  The S t a r  on  

th e  9 th  N ovem ber, 1979 a l s o  on  p ag e  t e n .

L es s  th a n  a  m onth l a t e r ,  on th e  5 th  D ecem ber, th e  Rand D a i ly  M a il 

g av e  f r o n t  page c o v e ra g e  to  " B i r th  o f  th e  new h o s p i t a l " ,  and b e s t  

w ish e s  f o r  i t s  s u c c e s s  w ere e x p re s s e d  by  v a r io u s  a u t h o r i t i e s .

From th e r e ,  how ever, t h e  p i c t u r e  becam e s t e a d i l y  b le a k e r  w ith  

h e a d l in e s  su c h  a s  th e  f o l lo w in g  a p p e a r in g  w i th  m onotonous r e g u -

" F o l i t i c a l  row b rew s o v e r  h o s p i t a l  c r i s i s "  (The S t a r ,  I 5 tb  

J a n u a r y ,  1980, page  o n e ) .

" H o s p i ta l  c r i s i s  b lam ed on pay  and  b u n g lin g  -  P a t i e n t s  a t  

r i s k ,  d o c to r  w arn s"  (T he S t a r ,  17 th  J a n u a r y ,  1 980 , page  o n e ) . 

"Chaos r e ig n s  a t  Jo h a n n e s b u rg  H o s p i ta l"  (Rand D a ily  M a il,

3 0 th  J a n u a r y , 1980, p ag e  s e v e n ) .

"Huge s t a f f  d r a i n  h i t s  h o s p i t a l s "  (Rand D a i ly  M a il ,  14 th  

F e b r u a r y , 1980, p ag e  o n e ) .

" D o c to rs  r e p o r t  on ' c r i s i s '  a t  new h o s p i t a l "  (Rand D a ily  

M a il ,  2 0 th  F e b ru a ry  1980, page  t h r e e ) .

" N u rs in g  c r i s i s  a t  J o 'b u r g  H o s p i ta l  w o rs e n s"  (The S t a r ,

1 8 th  M arch , 1980, p ag e  tw o).

I t  was d u r in g  J a n u a r y  and  F e b ru a ry  1980 t h a t  I  was w o rk in g  a t  

th e  h o s p i t a l  w h ic h  was in  th e  c e n t r e  o f  a l l  th e  m e d ia 's  r e p o r t s .

We w ere  in  th e  d r e a d f u l  p o s i t i o n  o f  h a v in g  to  t r y  and c o p e  on 

th e  w ards a l l  day  lo n g ,  and th e n  r e a d in g  a b o u t  th e  " u r i s i s "  o r  

" w o rse n in g  s i t u a t i o n "  when we came o f f  d u ty .  By th e  tim e  th e  

end o f  F e b ru a ry  cam e, I  l e f t  th e  h o s p i t a l  w ith  r e a l  r e l i e f  

(and  c o n s id e r a b le  g u i l t )  to  commence my m a s te rs  d e g re e .



E ven Chen, h o w ev e r, I  f a i l e d  do v iew  che n u r s in g  s i t u a t i o n  a s  a  

f r u i t f u l  r e s e a r c h , t o p i c .  I  was h o p in g  to  expand  or. t h e  r e s e a r c h  

w hich  I  had done f o r  my h o n o u rs  p r o j e c t ,  and i t  was o n ly  when my 

s u p e r v i s o r  d is c u s s e d  th e  n u r s in g  p ro b lem s w i th  me t h a t  I  b e g an  

t o  r e a l i s e  th e  p o t e n t i a l  th e r e .

I t  d id  seem  s e n s ib l e  to  f o c u s  on  th e  n u r s in g  s i t u a t i o n .  A f t e r  

a l l ,  a s  my s u p e r v i s o r  p o in te d  o u t ,  n u r s in g  i n  g e n e r a l  was an 

u n d e r - re s e a r c h e d  a re a  in  S o u th  A f r i c a ;  th e  c u r r e n t  p ro b lem s 

w ere  v e r y  t o p i c a l ;  and my b a ck g ro u n d  and e x p e r ie n c e  a s  a n u r s e  

p u t  roe i.n a  u n iq u e  p o s i t i o n  to  c o n d u c t s o c i o l o g i c a l  r e s e a r c h  in

I n i t i a l l y ,  h o w ev e r, I  th o u g h t  I  h a d  a l l  t h e  a n sw e rs .  F o r  th e  

p re v io u s  two m onths e v e ry  te a  and  lu n c h  b r e a k  had  b e e n  s p e n t  

d i s c u s s in g  th e  c a u s e s  o f  and  s o l u t i o n s  Co che " n u r s in g  c r i s i s " .  

Had I  n o t  l i v e d  th ro u g h  i t  a l l ?  D id I  n o t  i n s t i n c t i v e l y  know 

a l l  th e  a n sw e rs?  Why sp e n d  m onths a n d  m onths r e s e a r c h i n g  a 

p ro b lem  f o r  w hich  th e  s o l u t i o n s  w ere  s o  o b v io u s?

As I  b e g a n  to  r e a d  a ro u n d  th e  t o p i c ,  ho w ev e r, I  r e a l i s e d  my 

m is ta k e .  The v e ry  s u p e r f i c i a l  a n a l y s i s  I  h a d  made fro m  common- 

s e n s e  e x p e r ie n c e  was t o t a l l y  i n a d e q u a te .  T h e re  was c l e a r l y  more 

t o  th e  p ro b lem s in  n u r s in g  th a n  s im p le  e co n o m ic s . A f t e r  r e a d in g  

many s o c i o l o g i c a l  a n a ly s e s  o f  p r o f e s s i o n a l i s a t i o n ,  b u r e a u c r a t i -  

s a t i o n ,  s o c i a l i s a t i o n  o f  n o v ic e s , and fo rm a l o r g a n i s a t i o n s  I  

b e g an  do s e e  th e  c u r r e n t  " c r i s i s "  i n  i t s  t r u e  p e r s p e c t i v e ,  and 

was a b le  t o  s t a r t  th e  r e s e a r c h  fro m  th e r e .

Thus we s e e  how f i r m ly  g ro u n d ed  t h a t  i n i t i a l  d e c i s i o n  was in  

p e r s o n a l  v a l u e s . I f  we a g re e  w i th  B e c k e r 's  (1 9 6 7 : 99) p o in t  

t h a t  th e r e  i s  no q u e s t io n  a b o u t w h e th e r  r e s e a r c h e r s  ta k e  s i d e s ,  

b u t  s h o u ld  r a t h e r  a sk  w hose s id e  a r e  we o n , th e n  l e t  t h e r e  be no 

d o u b t i n  th e  r e a d e r 's  m in d : my p e r s o n a l  sy m p a th ie s  l i e  w i th  th e  

w o rk in g  n u r s e s . I t  i s  t h e i r  p rob lem s w h ich  p ro m p te d  t h i s  w ork .



H aving  c l a r i f i e d  my p e r s o n a l  v a lu e s ,  l e t  u s  lo o k  b r i e f l y  a t  che 

i s s u e  o f  p o l ic y  v a lu e s .  As we h a v e  s e e n ,  some a n c h o rs  l i k e  

D oug las (1970) and  G ou ld n e r (1962) h a v e  s u g g e s te d  c h a t  i c  i s  

a r t i f i c i a l  Co s e p a r a t e  " s o c i o l o g i c a l  s tu d y "  fro m  " s o c i a l  s tu d y " ,  

and  c h a t  t h e  b e s t  s o c i o l o g i s t s  c an  do i s  to  c l e a r l y  s t a t e  th e  

p o l i c y  b a s e  from  w hich  th e y  a r e  w o rk in g . I  a g re e  w i th  t h i s  

s u g g e s t io n  i n  p r i n c i p l e ,  b u t  a c t u a l l y  f in d  i t  d i f f i c u l t  t o  do 

in  a  c o n c is e  w ay. As I  s e e  them , th e  p ro b lem s i n  n u r s in g  in  

S ou th  A f r ic a  a r e  s o  i n t i m a t e l y  in v o lv e d  w i th  i s s u e s  a t  s o  many 

l e v e l s  t h a t  s o l u t i o n s  c a n n o t be p ro p o se d  w i th o u t  c o n s id e r a t i o n  

o f  a l l  t h e s e  l e v e l s .  To m e n tio n  b u t  a  few o f  che m ost ob v io u s 

f a c t o r s ,  I  b e l i e v e  we h a v e  to  c o n s id e r  n u r s i n g - s p e c i f i c  p ro b lem s 

l i k e  e d u c a t io n a l  u n c e r t a i n t y ,  Lack o f  le a d e r s h ip  and f a i l u r e  to  

a t t r a c t  r e c r u i t s ;  th e n  p ro b lem s w i th in  th e  h e a l t h  s e c t o r  a s  a 

w h o le , l i k e  th e  s t a t u s  o f  n u r s in g  r e l a t i v e  t o  m e d ic in e , th e  

p ro b lem  o f  p r i v a t e  v e r s u s  s t a t e  m e d ic in e  and  th e  t r e n d s  to w a rd s 

p r o f e s s io n s  l i e u c i o n ;  and f i n a l l y ,  p ro b lem s in  th e  l a r g e r  s o c i e t y  

l i k e  p o l i t i c a l  i d e o lo g ie s ,  che  p e r c e p t i o n  o f  n o n - p ro d u c t iv e ,  

s e r v i c e  s e c t o r s  i n  a  c a p i t a l i s t  econom y, and  a t t i t u d e s  tow ards 

p r e d o m in a n tly  fe m a le  o c c u p a tio n s  in  a  m a le -d o m in a te d  s o c i e t y .

I  u h a l l  r e t u r n  t o  some o f  t h e s e  p o in t s  in  th e  c o n c lu d in g  c h a p t e r ,  

b u t  p e rh a p s  th e  above  v e ry  b r i e f  e x p o s i t i o n  i s  s u f f i c i e n t  to  

o r i e n t a t e  th e  r e a d e r  to  my g e n e r a l  a p p ro a c h . I t  s h o u ld  be 

e m p h asize d  a t  th e  o u t s e t  c h a t  a l th o u g h  th e  r e s e a r c h  h a s  n e c e s ­

s a r i l y  b e e n  l im i t e d  to  a  s tu d y  o f  n u r s i n g - s p e c i f i c  i s s u e s ,  1  am 

n o t  p ro p o s in g  t h a t  t h i s  i s  th e  o n ly  s o u r c e  o f  p ro b lem s o r  in d e e d  

th e  o n ly  a r e a  to  im p lem en t c h a n g e s .

F i n a l l y ,  i t  s h o u ld  h a r d ly  b e  n e c e s s a r y  to  m e n tio n  c h a t  in  

a d d i t i o n  to  a p p ro a c h in g  t h i s  w ork w ith  s p e c i f i c  p e r s o n a l  and 

p o l i c y  v a l u e s ,  I  i l s o  c o n s id e r e d  c e r t a i n  e t h i c a l  v a lu e s .  A lth o u g h  

th e r e  w ere  no m a jo r  e t h i c a l  i s s u e s  in v o lv e d ,  and m o st o f  th e  

p e o p le  who w ere  a p p ro a c h e d  f o r  p e rm is s io n  seem ed o n ly  to o  happy 

to  t r y  to  h e lp  i n  w hat th e y  a l l  p e rc e iv e d  a s  a v i t a l  a r e a  o f  

r e s e a r c h ,  t h a t  d id  n o t  d e c r e a s e  th e  ne ed  f o r  a b a s i c  c o sm itm en t 

to  r e s e a r c h  e t h i c s .  T h u s , c o n f i d e n t i a l i t y  o f  s u b je c t s  was 

a s s u r e d ,  and  a l l  r e a s o n a b le  e f f o r t s  w ere  made to  e x c lu d e  s o u r c e s



o f  b i a s .  P e rhaps .. -ic »utidam ancal o f  a l l ,  I  s h o u ld  q u o c e  from  

A n d re s k i  (1 9 7 2 : : "When a sk e d  w hat h e  r e g a rd e d  a s  th e  m o st

im p o r ta n t  m ethod  in  h i s  f i e l d ,  G eo rg es S o r e l  r e p l i e d :  h o n e s ty . 11

I  t r u s t  t h a t  I  h av e  c l a r i f i e d  th e  i s s u e  o f  v a lu e -co m m itm en t a s  i t  

a p p l i e s  to  th e  p r e s e n t  r e s e a r c h .  The l a s t  p o in t  to  c o n s id e r  i n  

t h i s  s e c t i o n  c o n c e rn s  how a l l  t h e s e  v a lu e s  a f f e c t ,  th e  o b j e c t i v i t y  

o f  t h e  w ork . I  b e l i e v e  t h a t  th e  e t h i c a l  v a lu e s  in v o lv e d  c o u ld  

o n ly  h av e  in c r e a s e d  th e  chances, o f  o b j e c t i v i t y .  On th e  i s s u e s  

o f  p e r s o n a l  and p o l ic y  v a l u e s , I  can  o n ly  echo  w h a t I  m e n tio n e d  

e a r l i e r ;  t h a t  i f  o n e 's  r e s u l t s  a r c  l i k e l y  to  b e  c o n s id e r e d  in  

m aking  p o l i c y  d e c i s i o n s  w hich  w i l l  a f f e c t  th e  l i v e s  o f  th e  

p e o p le  to  whom one  f e e l s  r e s p o n s i b l e  ( p e r s o n a l  v a l u e s ) , th e n  one 

i s  s u r e l y  m o tiv a te d  to  cak e  th e  c to o s c  c a r e  i n  e n s u r in g  o b je c ­

t i v i t y .  T h is  i s  c e r t a i n l y  th e  a p p ro a c h  I  have  u se d  i n  t h i s  w ork .

2. RESEARCH OBJECTIVES

I t  w i l l  becom e c l e a r  when th e  r e s e a r c h  m e thods a r e  d is c u s s e d  in  

d e t a i l  c h a t  t h i s  s tu d y  b e g an  in  many r e s p e c t s  a s  an e x p lo r a to r y  

s tu d y .  Many o f  th e  h y p o th e s e s  w ere  o n ly  g e n e r a te d  a f t e r  d a t a  

c o l l e c t i o n  h a d  b e g u n . I t  w ou ld  t h e r e f o r e  h av e  b e e n  im p o s s ib le  

f o r  me to  e x p re s s  th e  o b j e c t i v e s  o f  th e  r e s e a r c h  a s  s y s t e m a t i c a l l y  

a s  I  c an  w i th  h i n d s i g h t .  As I  p r e s e n t  th e  w ork now, ho w ev e r, I  

am a b le  to  c l a r i f y  b o th  th e  te r m in a l  and in te r m e d i a te  o b j e c t i v e s  

o f  th e  w o r k ^  .

2 , I T e rm in a l R e se a rc h  O b je c t iv e

On c o m p le t io n  o f  t h i s  s tu d y ,  sh e  r e s e a r c h e r  s h o u ld  b e  a b l e  Co 

name and  e x p la in  some o f  th e  m a jo r  n u r s i n g - s p e c i f i c  p rob lem s 

c o n t r i b u t i n g  to  th e  manpower " c r i s i s "  i n  n u r s in g .

( t )  I n t e r m e d ia t e  o b j e c t i v e s  a r e  o b j e c t i v e s  w hich  m u st b e  a t t a i n e d  
b e f o r e  th e  o v e r a l l  o r  te r m in a l  o b j e c t i v e  can  b e . I  am a p p ly in g  
s ta n d a r d  e d u c a t io n a l  th e o ry  to  a  r e s e a r c h  a r e a .  S e e , f o r  
e x am p le , G u inea  (1 9 6 6 : 1 0 7 -1 1 !)  and Q uinn  (19 8 0 : 8 0 - 8 ! ) ,



Two p o in c s  r e q u i r e  c l a r i f i c a t i o n  i n  t h i s  s t a t e m e n t .  F i r s t ,  I  

h av e  h a d  to  l i m i t  th e  o b j e c t i v e  to  nam ing  and e x p la in i n g  some 

o f  th«. m a jo r  p ro b le m s . T h is  r e s t r i c t i o n  h as had  to  b e  im posed  

b e c a u se  o f  th e  m e th o d o lo g ic a l  l i m i t a t i o n s  o f  th e  s tu d y .  T hese  

w i l l  b e  d e t a i l e d  s h o r t l y ,  b u t  i n  b r i e f  i t  m ust b e  m e n tio n e d  

t h a t  i n  c h o o s in g  p a r t i c u l a r  m e thods to  s tu d y  s o c i a l  r e a l i t y ,  

one  im m e d ia te ly  l i m i t s  th e  r a n g e  o f  s o c i a l  r e a l i t y  w hich, c an  

l o g i c a l l y  b e  in c lu d e d  i n  th e  f i e l d  f o r  c o n s id e r a t i o n .  As 

D en z in  (19 7 0 ; 29f s t a t e s : " R e se a rc h  m ethods a r e  n o t  n e u t r a l  

" a t h e o r e t i c a l  c o o ls "  . . . .  They i n  f a c t  r e p r e s e n t  d i f f e r e n t  

w ays o f  a c t i n g  on th e  e n v iro n m e n t, so  th e  r e s u l t s  o b ta in e d  

w i l l  b e  d i f f e r e n t  when u s in g  d i f f e r e n t  me the.

S m ith  (19 7 5 : 275) i s  e q u a l ly  c o n v in c e d : " T h u s , r e s e a r c h ,  m e thods 

a r e  n e v e r  a c h e o r e t i c a l  o r  n e u t r a l  i n  r e p r e s e n t in g  th e  w o rld  

’o u t  t h e r e ' .  They a c t  a s  f i l t e r s  th ro u g h  w h ic h  th e  e n v iro n m en t 

i s  s e l e c t i v e l y  e x p e r ie n c e d ."

W hat I  am s u g g e s t in g ,  t h e r e f o r e ,  i s  t h a t  th e  l i m i t a t i o n s  n e c e s ­

s a r i l y  im posi'd  o n  th e  s tu d y  by  v i r t u e  o f  th e  m e thods I  u s e d ,  

may h av e  so  na rro w ed  th e  v ie w  o f  s o c i a l  r e a l i t y  I  o b ta in e d  

t h a t  t h e r e  may b e  e n t i r e l y  s e p a r a t e ,  e q u a l ly  m a jo r  i s s u e s  w h ich  

a r e  n o t  ev en  m e n tio n e d  i n  t h i s  work.. H ence th e  c a u t io u s  u s e  o f  

th e  w ord "som e" in  th e  s ta te m e n t  o f  t h e  te r m in a l  r e s e a r c h  

o b j e c t i v e .

The se co n d  p o i n t  n e e d in g  c l a r i f i c a t i o n  i n  th e  te r m in a l  o b j e c t i v e  

c o n c e rn s  " n u r s i n g - s p e c i f i c "  p ro b le m s . As I  h a v e  p r e v io u s ly  

m e n tio n e d , i t  was beyond  th e  s c o p e  o f  th e  p r e s e n t  w ork to  

exam ine  b r o a d e r  h e a l th  s e c t o r  i s s u e s  o r  th e  o v e r - r i d in g  s o c io ­

e conom ic  and p o l i t i c a l  f a c t o r s . I t  i s  s tu d y  o f  th o s e  l e v e l s  

p a r t i c u l a r l y  t h a t  T. am e x c lu d in g  i n  th e  t e r m in a l  o b j e c t i v e ,  

a l th o u g h  some t h e o r e t i c a l  a n a l y s i s  w i l l  b e  u n d e r ta k e n  i n  t h e  

f i n a l  c h a p te r ,



2 .2  I n c e rm e d la c e  R a se a n . 'b . je c t i v e s

T h ese  c an  b e  s im p ly  s t a c - d :

1. Co d e s c r ib e  Che s i z e ,  n aC u re  and  d i s c r ib u c io n  o£ 

manpower p ro b lem s in  n u r s in g ;

2. CO d e s c r ib e  Che b a s i c  n u r s in g  e d u c a c io n a l  sy s te m  

and a p p ly  C hase f i n d in g s  to  t h e  manpower i s s u e  ;

3 . to  exam ine  Che n a tu r e  and  c o m p o s itio n  o f  Che 

" n u r s i n g  com m unity" and a p p ly  t h e s e  f i n d in g s  to  

th e  manpower i s s u e .

E ach  o f  t h e s e  in t e r m e d i a t e  o b j e c t i v e s  i s  exam ined  i n  th e  th r e e

s u b s t a n t i v e  c h a p te r s  (C h a p te r s  &, 5 and  6) o f ,  t h i s  w ork .

3 . RELEVANCE OF THE STPDY

The a s s u m p tio n  a b o u t  t h e  r e  av an c e  o f  t h i s  r e s e a r c h  w hen i t  

was o r i g i n a l l y  p la n n e d  was t h a t  i c  m ig h t  c o n t r i b u t e  i n  some way 

to  s o lv i n g  th e  v e ry  s e v e r e  s t a f f  s h o r ta g e s  a t  C i ty  H o s p i t a l .

I n  o c h e r  w o rd s , i t  was hoped  t h a t  t h e  s tu d y ,  i n  u s in g  s o c io lo g i ­

c a l  m e th o d s , a n a ly s e s  and i n s i g h t s ,  w ould b e  o f  some im m ed ia te  

e m p ir ic a l  r e le v a n c e  t o  n u r s in g .

The se co n d  a s su m p tio n  was t h a t  th e  s tu d y  m ig h t  h e  o f  some s o c io ­

lo g ic a l  r e le v a n c e  by f o c u s s in g  on  one  o f  th e  im p o r ta n t  a r e a s  i n  

m e d ic a l  s o c io lo g y  -  n u r s in g ,  and  on  one  a s p e c t  o f  th e  s o c io lo g y  

o f  o c c u p a tio n s  -  a  s e m i- p r o f e s s io n .

As i t  h a p p en e d ; th e  p ro b lem s a t  C i ty  H o s p i ta l ,  p ro v e d  to  b e  

r e f l e c t i o n s  o f  d e e p e r  c o n f l i c t s  w i th in  n u r s in g ,  and  so  th e  

c h a n c e s  o f  im m ed ia te  e m p ir ic a l  r e le v a n c e  a r e  g r e a t l y  r e d u c e d . 

N e v e r t h e le s s ,  I  do b e l i e v e  c h a t th e  i n s i g h t s  g a in e d  h av e  be en  

e x tre m e ly  v a l u a b l e ,  and t r u s t  t h a t  th e y  may b e  u s e f u l  to  th e  

many n u r s e s  who a r e  so  c o n c e rn e d  a b o u t  th e  s i t u a t i o n  in  w h ich  

th e y  f in d  th e m s e lv e s . I f  t h i s  w ork c o n t r i b u t e s  to w a rd s  s tim u ­

l a t i n g  d e b a te  and th o u g h t  and c o n s t r u c t iv e  c r i t i c i s m  among n u r s e s



,ir  f i l l  l e v e l s ,  Chan I  w i l l  be s a t i s f i e d  abouC Clie e m p ir ic a l  

r e le v a n c e  o f  che s tu d y .

On che i s s u e  o f  s o c io lo g ic a l  r e le v a n c e ,  I  c a n  o n ly  hope Chat 

che i n s i g h t s  g a in e d  d u r in g  th e  c o u rs e  o f  t h i s  s tu d y  w i l l  p rove  

o f  M te r e s C .  N u rs in g  i n  g e n e r a l  a n d  S o u th  A f r ic a n  n u r s in g  in  

p a r t i c u l a r  h a s  b e e n  o r e l a t i v e l y  n e g le c te d  a r e a  o f  s o c i o l o g i c a l  

i n q u i r y . I t  i s  hoped  c h a t  t h i s  s m a ll  c o n t r i b u t i o n  w i l l  b e  o f  

some v a lu e .  T h e re  a r e ,  o f  c o u r s e ,  v e ry  d e f i n i t e  and s p e c i f i c  

l i m i t a t i o n s  w h ich  m u s t b e  b o rn e  in  mind when v ie w in g  t h i s  w ork  

a s  a  s o c i o l o g i c a l  a n a ly s i s  o f  n u r s in g  i n  S o u th  A f r i c a .  L e t  us 

exam ine  th e s e  l i m i t a t i o n s  b e f o r e  d i s c u s s in g  th e  d e v e lo p m e n t o f  

.-.ypo th e s e s .

‘-IMITATIONS O f THE STUDY

As I  s e e  i t ,  r h e  l i m i t a t i o n s  o f  che  s tu d y  can. b e  t r a c e d  to  th r e e  

m a jo r  l e v e l s :  t h e o r e t i c a l ,  m e th o d o lo g ic a l  and  p r a c t i c a l .  L e t

us e xam ine  e a c h  i n  t u r n .

Th e o r e t i c a l  l i m i t a t i o n s

F o r  th e  p a r t i c u l a r  p u rp o se s  o f  t h i s  s tu d y ,  i t  was n e c e s s a r y  

f o r  me to  a d o p t  a  p o c i c i v i s t i c  t h e o r e t i c a l  a p p ro a c h , d e s p i t e  

my p e r s o n a l  p r e f e r e n c e s  f o r  a  p h e n o m e n o lo g ic a l a p p ro a c h  i n  

s o c io lo g y .  G iven  th e  c l e a r  need  f o r  some v e ry  b a s i c  d e s c r ip ­

t i v e  d a t a  o f  a  q u a n t i t a t i v e  n a tu r e  i n  o r d e r  to  a c h ie v e  th e  

s t a t e d  o b j e c t i v e s  o f  th e  s tu d y ,  I  w as f o r c e d  to  v ie w  th e  

n u r s in g  " c r i s i a "  a s  some o b j e c t i v e  r e a l i t y  " o u t  th e r e "  w hich  

I  c o u ld  s tu d y  i n  a b s t r a c t i o n  and g a in  a b s o lu t e  know ledge  a b o u t.  

T h is  a d o p tio n  o f  p o s i t i v i s t  p re m ise s  was a  p u r e ly  p ra g m a tic  

d e c i s i o n :  I  s e e  che  ne ed  f o r  b a s i c  q u a n t i t a t i v e  d a t a  a t  th e

o u t s e t .  T h e r e a f t e r ,  once  th e  p ro b lem  h a s  b e e n  c l e a r l y  d e f in e d  

and  d e s c r ib e d  q u a n t i t a t i v e l y ,  t  b e l i e v e  i t  w i l l  be n e c e s s a r y  to  

a d o p t  a p h e nom eno log ica l a p p ro a c h  and  to  s tu d y  th e  same p ro b lem  

from  t h a t  t o t a l l y  d i f f e r e n t  s ta n d p o in t .

G iven  t h i s  p a r t i c u l a r  t h e o r e t i c a l  a p p ro a c h , and  th e  m ethods 

w h ich  l o g i c a l l y  w ere  u s e d , th e  d a ta  p r e s e n te d  h e r e  a r e



n e c e s s a r i l y  " h a r d "  a n d  im p e r s o n a l .  IE  i s  f o r  f u t u r e  r e s e a r c h e r s  

to  com plem ent t h i s  work. w ith , th e  e s s e n t i a l  " r i c h " f 1  ̂ q u a l i t a ­

t i v e  d a t a  w h ich  a  d i f f e r e n t  t h e o r e t i c a l  a p p ro a c h  w ould a l lo w .

4 .2  M e& hodo log ical l i m i t a t i o n s

T h e re  a r e  two b a s i c  f a c t o r s  o p i t a f i u g  to  c a u se  m e th o d o lo g ic a l  

l i m i t a t i o n s  i n  any s tu d y ,  and I  have  m e n tio n e d  bo th , o f  them  

b r i e f l y  a l r e a d y .  The f i r s t  i s  t h a t  a  r e s e a r c h e r 's  t h e o r e t i c a l  

a p p ro a ch  te n d s  to  d i c t a t e  w h ic h  r e s e a r c h  m e thods h e  s h o u ld  

u s e .  I t  i s  q u i t e  c l e a r ,  f o r  ex am p le , t h a t  a  p o s i t i v i s t  i n t e ­

r e s t e d  i n  a  m a c r o - s c a le  s tu d y  w ould h av e  l i t t l e  u s e  f o r  m ethods 

l i k e  p a r t i c i p a n t  o b s e r v a t io n ,  d e p th  i n te r v ie w s  o r  c a s e  h i s t o r i e s .  

A p h e n o m e n o lo g is t,  on  th e  o t h e r  h a n d , c ry in g  10 g a in  a n  u n d e r ­

s ta n d in g  o f  h i s  s u b j e c t s '  m o tiv e s  and m e a n in g s , w ould aoc  

ne ed  to  u s e  s e l f - a d m i n i s t e r e d  q u e s t io n n a i r e s  o r  r e c o r d  r e v ie w s . 

T hus we s e e  t h a t  t h e  m a jo r  m e thods u s e d  i n  t h i s  s tu d y  w ere  

l a r g e l y  d e te rm in e d  by  th e  i n i t i a l  t h e o r e t i c a l  a p p ro a ch  I  

a d o p te d .

The se co n d  p o in t  i s  C ha t m e thods th e m se lv e s  te n d  to  " a c t  as 

f i l t e r s "  (S m i th , 1975: 2 7 5 ) , a l lo w in g  o n ly  c e r t a i n  a s p e c t s  o f  

th e  t o t a l  r e a l i t y  to  e n t e r  th e  a r e n a  f o r  c o n s id e r a t io n .  I n  a 

s tu d y  u s in g  r e c o r d  re v ie w s ,  f o r  ex am p le , d a t a  w h ich  i s  n o t  

r e c o rd e d  on  th e  r e c o rd s  v i r t u a l l y  "do  n o t  e x i s t "  f o r  th e  

r e s e a r c h e r .  Or i s s u e s  n o t  in c lu d e d  i n  an  in te r v ie w  s c h e d u le  

a r e  e f f e c t i v e l y  s c re e n e d  o u t  o f  e x i s t e n c e  f o r  th e  in t e r v i e w e r  

and th e  r e s p o n d e n t .

I  havn  be en  a c u te ly  aw are  o f  b o th  t h e s e  i s s u e s  i n  th e  p r e s e n t  

r e s e a r c h ,  and  h av e  t r i e d  to  overcom e them  in  th e  m anner su g ­

g e s te d  by b o th  D en z in  (19 7 0 : 297) and  S m ith  (1975 : 2 7 2 -2 7 6 } :

( I .  The te rm  " r i c h  d a ta "  i s  g e n e r a l l y  u se d  to  r e f e r  to  d a t a  e x p re s s in g  
•3. s u b j e c t 's  p e r s o n a l  p o in t  o f  v ie w , h i s  p e r c e p t i o n s ,  h i :  b e l i e f s ,  
h i s  f e e l i n g s .  I n  o th e r  w o rd s , i t  i s  d a t a  from  h i s  c o n s c io u s n e s s ,  
n o t  m e d ia te d  o r  m oulded  by a r e s e a r c h e r 's  q u e s t i o n s , i n te r v ie w in g  
te c h n iq u e s  o r  c o d in g . See D enz in  (1 9 7 0 : 220) and W illia m so n ,
K arp and D a lp h in  (1 9 7 7 ; 2 1 8 -2 1 9 ).



m e th o d o lo g ic a l  t r i a n g u l a t i o n .  As D enz in  (1970:  300 ) e x p la in s :  

" T r i a n g u la t i o n ,  o r  th e  u se  o f  m u l t i p l e  m e th o d s ,, i s  a  p la n  o f  

a c t i o n  th a c  w i l l  r a i s e  s o c i o l o g i s t s  a b o v e  th e  p a t e r n a l i s t i s  

b i a s e s  c h a t  s te m  from  s i n g l e  m e th o d o lo g ie s ."  T r i a n g u la t i o n  o f  

r e s e a r c h  m e thods w i l l  b e  d is c u s s e u  in  d e t a i l  in  t h e  f o l lo w in g  

c h a p te r .

4 .3  P r a c t i c a l  l i m i t a t i o n s

The m a jo r  p r a c t i c a l  d e c i s i o n  w hich. I  b a d  to  make was w h ich  

h o s p i t a l  t o  f o c u s  on f o r  th e  manpow er s tu d y .  The c h o ic e  o f  

C i ty  H o s p i t a l  h a s  im posed  p a r t i c u l a r  l i m i t a t i o n s  on th e  s tu d y .  

F i r s t ,  g iv e n  th e  S o u th  A f r ic a n  s i t u a t i o n  w here m e d ic a l c a r e  i s  

s t r i c t l y  d iv id e d  a lo n g  r a c i a l  l i n e s ,  th e  fo c u s  on  C i ty  H o s p i ta l  

h a s  c a u s e d  a  m a jo r  b i a s  i n  f a v o u r  o f  w h ite  n u r s e s  w o rk in g  i n  

a  " w h i te  h o s p i t a l " .  S e cond , th e  f a c t  t h a t  C i ty  H o s p i t a l  i s  

s i t u a t e d  i n  J o h a n n e sb u rg , t h e  c o m m erc ia l c e n t r e  o f  th e  c o u n try  -  

w here  j o b  o p p o r t u n i t i e s  i n  o t h e r  s p h e re s  abound  d u r in g  econom ic  

u p sw in g s  -  may h av e  te n d e d  to  e x a g g e ra te  th e  v iew  o f  manpower 

p ro b lem s w h ich  1 d e v v lo p e d . I n  a d d i t i o n .  C i ty  H o s p i t a l  i s  a 

p r o v i n c i a l , a s  opposed  to  a p r i v a t e  i n s t i t u t i o n .

T h is  se co n d  sh o r tc o m in g  h a s  b e e n  a d e q u a te ly  d e a l t  w i th  by 

in c lu d in g  a  q u e s t io n n a i r e  s u r v e y  o f  o t h e r  p r o v i n c i a l  h o s p i t a l s  

a ro u n d  th e  c o u n t r y . The r a c i a l  b i a s , h o w ev e r, n e e d s  to  be 

c l e a r l y  r e c o g n iz e d  and k e p t  i n  m ind . I n  f a c t  I  s e e  t h i s  a s  

th e  m a jo r  l i m i t a t i o n  o f  th e  s tu d y .  The few  " b la c k  h o s p i t a l s "  

in c lu d e d  in  th e  s u r v e y  sa m p le  i n  no way c om pensa te  f o r  th e  

e f f e c t s  o f  t h i s  s h o r tc o m in g .

5 . ' DEVELOPMENT OF HYPOTHESES

The w ho le  o f  C h a p te r  3 d e a l s  i n  d e t a i l  w i th  th e  g e n e r a t i o n  and 

t e s t i n g  o f  h y p o th e s e s ,  s o  I  s h a l l  n o t  d i s c u s s  t h i s  i n  any  d e t a i l  

h e r e .  I  o n ly  m e n tio n  t h i s  s t e p  i n  t h i s  i n t r o d u c to r y  c h a p te r  

b e c a u se  th e  n a tu r e  o f  th e  h y p o th e s e s  d o e s  o f  c o u r s e  in f lu e n c e  th e  

c h o ic e  o f  s tu d y  d e s ig n  and o f  r e s e a r c h  m e th o d s . F o r  th e  p u r ­

p o se s  o f  t h i s  r e s e a r c h  r e p o r t  how ever, I  h av e  c h o se n  to  d i s c u s s



th e  s tu d y  d e s ig n  and c h o ic e  o f  m e th o d s  i n  g e n e r a l  te rm s  in  

th e  n e x t  c h a p te r ,  and t h e r e a f t e r  i n  C h a p te r  3 to  o u t l i n e  each, 

h y p o th e s is  and d i s c u s s  how i t  was t e s t e d  i n  d e t a i l .

6 . STUDY DESIGN

As r  h a v e  m e n tio n e d , i t  was th e  l a c k  o f  b a s i c  q u a n t i t a t i v e  d a t a  

a b o u t  th e  s o - c a l l e d  " n u r s in g  c r i s i s "  w h ic h  p ro m p ted  t h i s  r e s e a r c h  

and w h ic h  d i c t a t e d  th e  b a s i c  t h e o r e t i c a l  a p p ro a c h . A d e s c r i p t i v e  

s tu d y ^ *' was t h e r e f o r e  d e s ig n e d  to  a n sw e r su c h  q u e s t io n s  a s :

-  w hat i s  th e  e x t e n t  o f  th e  n u r s in g  s t a f f  s h o r ta g e s  a t  

C i ty  H o s p i ta l?

-  i n  w h ich  c a t e g o r i e s  a r e  th e  s h o r ta g e s  m o st s e v e re ?

-  a r e  th e r e  any  p a t t e r n s  w h ic h  c an  be d i s t i n g u i s h e d  

to  b e g in  e x p la in i n g  some o f  th e  p ro b lem s?

As I  b e g an  c o l l e c t i n g  d a t a ,  t h e  s u p e r f i c i a l i t y  o f  th e  i n i t i a l  

a s su m p tio n  t h a t  manpower p ro b lem s c o n s t i t u t e d  Che " c r i s i s "  

becam e c l e a r ,  and  a n  e x p lo r a to r y  p h a s e ^  was in c lu d e d  to  

g e n e r a te  and b e g in  t e s t i n g  new h y p o th e s e s .  I t  i s  hoped  t h a t  

some o f  th e  id e a s  e x p lo re d  h e re  w i l l  b e  s tu d i e d  i n  m ore  d e p th

(1) A d e s c r i p t i v e  s tu d y  i s  one d e s ig n e d  to  a n sw e r t h e  q u e s t io n s  a b o u t 
s i z o ,  c h a r a c t e r i s t i c s  a n d /o r  d i s t r i b u t i o n  o f  a  p a r t i c u l a r  r e s e a r c h  
p ro b lem , liee  S e l l t i z ,  J a h o d a , D e h tsc h  and Cook (1 9 6 5 : 6 5 -7 8 ) and 
F o rc e se  and  R ic h e r  (1 9 7 3 : 7 9 -6 8 ) .

(2 )  S e U t iz ,  J a h o d a , D eu tsch  and Cook (1 9 6 5 : 5 1 -6 5 )  u se  t h e  te rm  
" e x p lo r a to r y  s tu d y "  to  r e f e r  to  s t u d i e s  w h ich  s e rv e  to  d e v e lo p  
new h y p o th e s e s  and  g e n e r a te  f u r t h e r  r e s e a r c h .  See  a l s o  F o rc e s e  
and  R ic h e r  (1 9 7 3 : 7 9 ) .



S te p s  in  a  d e s c r ip g i '

l e a r c h  d e s ig n  £o r t h i s  s tu d y  

i some e x p lo r a to r y  p h a se s  as 

The b a s i c  s t e p s  i n  a  d e s c r i p t i v e  s tu d y  

b e lo w , and  th e  r e l a t e d  m e th o d o lo g ic a l  i s s u e s  p e r t i n e n t  a t  eac h  

s t a g e  a r e  a l s o  i n d i c a t e d .

b a s i c a l l y  d e s c r i p t i v e  w ith

D e f in i t i o n  o f  p o p u la t io n  
G enera  U s a b i l i t y  to  o th e r  
p o p u la t io n s

Sam ple s e l e c t i o n  
Sam ple  s i z e

R e p e a t a b i l i t y  o f  m easu rem en ts  
V a l id i t y  o f  m easu rem en ts  
P r o c e s s in g  and  i n t e r p r e t a t i o n

r e l a t e d  m e th o d o lo g ic a l

I  p ro p o se  to  u se  t h i s  fram ew ork  to  p r e s e n t  th e  b a s i c  m ethodo­

l o g i c a l  in f o r m a t io n  o f  t h i s  s tu d y .  As we h av e  s e e n ,  th e  

te c h n iq u e  o f  t r i a n g u l a t i o r t o r  u se  o f  m u l t i p l e  m e thods h a s  been  

u s e d , and so  w h at I  r e a l l y  have  i s  th r e e  s e p a r a t e  d e s c r i p t i v e

(1) W ith  th a n k s  to  L M I  tw ig  o f  th e  I n s  t i  _ _ ..   ......
B ran ch ) o f  th e  S o u th  A f r ic a n  M e d ica l R e se a rc h  C o u n c il.

f o r  B i o s t a t i s t i c s  (T ra n s v a a l



s t u d i e s ,  each, u s in g  d i f f e r e n t  r e s e a r c h ,  m e thods and d a t a  s o u r c e s .

We s h a l l  exam ine  each  of. th e s e  i n  t u r n .  B e fo re  d o in g  t h a t ,  

ho w ev e r, l e e  u s  lo c k  b r i e f l y  a t  th e  r e s e a r c h  p r o c e s s  i t s e l f .

.2  The R e se a rc h  P r o c e s s

The r e s e a r c h  p r o c e s s  c an  b e  d iv id e d  in to  th r e e  p h a s e s ,  th e  f i r s t  

and m ost c r u c i a l  o f  w h ich  i s  th e  d a t a  p r o d u c tio n  p h a se . Most 

r e s e a r c h e r s  u se  Che te rm s  " d a ta  c o l l e c t i o n "  o r  " d a t a  g a th e r in g "  

to  r e f e r  t o  t h i s  p h a s e , b u t  t h i s  seem s to  im p ly  Chat f a c t s  o r  

d a t a  a re  ready -m ade  and  s im p ly  n e e d  t o  b e  " p ic k e d  u p "  by  some 

p a s s in g  o b s e r v e r .  D ata  a r e  n o t  e x t e r n a l  " th in g s "  t h a t  can  

be c o l l e c t e d  o r  ig n o r e d  a t  o u r  w i l l :  th e y  a r e  s p e c i a l l y

p roduced  o r  m a n u fa c tu re d , by us in  t h e  p r o c e s s  o f  d o in g  r e s e a r c h .  

They a r e  p a r t i c u l a r  c o n s t r u c t io n s  o f  o r  a b s t r a c t i o n s  from  r e a l i t y  -  

p a r t i a l  and  a b s t r a c t e d  r e p r e s e n t a t i o n s  e f  a  t o t a l i t y  to o  com plex  

to  c a p tu r e  e n t i r e l y .

I  fo u n d  t h a t  I  c o n s t a n t ly  had  to  rem ind  m y se lf  o f  th e  v e ry  

l im i t e d  n a tu r e  o f  my : a t a ;  t o  b e a r  i n  m ind t h a t  th e  v iew  I  was 

fo rm in g  o f  th e  n u r s in g  s i t u a t i o n  was n o t  o n ly  in f lu e n c e d  by 

and  d e p e n d a n t on th e  r e s e a r c h  m e thods I  was u s in g ,  b u t  was in  

f a c t  d e te rm in e d  by th o s e  m e th o d s . F o r  t h i s  r e a s o n ,  I  p r e f e r  

to  t h in k  iu  te rm s  o f  " d a t a  p r o d u c t i o n " ,  r a t h e r  th a n  d a t a  c o l l e c ­

t i o n  a s  th e  i n i t i a l  p h a se  o£ th e  r e s e a r c h  p r o c e s s .

Once s u f f i c i e n t  d a t a  h av e  b e e n  p ro d u c e d  t o  a n sw e r s p e c i f i c  

r e s e a r c h  q u e s t io n s ,  th o s e  d a t a  h av e  to  b e  o r d e r e d  o r  p r o c e s s e d  

o r  a n a ly s e d .  I n  o th e r  w o rd s , th e  se co n d  s t a g e  o f  r e s e a r c h  

c o n s i s t s  o f  "m aking s e n s e "  o u t  o f  a l l  th e  f i g u r e s ,  o b s e r v a t io n s  

and  commevts w hich  w ere  g e n e r a te d  o r  p ro d u ce d  in  th e  f i r s t  s t a ^ .

The t h i r d  and f i n a l  s ta g e  o f  th e  r e s e a r c h  p r o c e s s  th e n  ta k e s  

p l a c e ,  b e a r in g  th e  two p r e v io u s  s ta g e s  i n  m ind . D ata  i n t e r p r e ­

t a t i o n  c o n s i s t s  o f  d e te r m in in g  how th e  d a t a  (w h ich  w ere  

s p e c i a l l y  p ro d u ce d  and p u r p o s e f u l ly  p r o c e s s e d )  a c t u a l l y  r e l a t e  

b a c k  to  th e  r e a l i t y  u n d e r  s tu d y .



2. THE RECORD REVIEW STUDY

2.1 D e f in i t i o n  o f  p o p u la t io n

The p o p u la t io n  f o r  t h i s  p a r t  o f  th e  s tu d y  was a l l  p .r e se n t and 

r e c e n t - p a s t  s t u d e n t  and p u p i l  n u r s e s  a t  C i ty  H o s p i t a l ^ .  The 

" r e c e n t - p a s t "  c a te g o r y  had  to  be in c lu d e d  i n  o r d e r  t o  e n s u re  

t h a t  t r a i n e e s  who had  e i t h e r  g r a d u a te d  o r  r e s i g n e d  r e c e n t l y  

c o u ld  a l s o  b e  s t u d i e d .  D ata  p r o d u c t io n  f o r  t h i s  s tu d y  to o k  

p la c e  i n  th e  se co n d  h a l f  o f  1980 , a n d  th e  " r e c e n t - p a s t 11 p e r io d  

e x te n d e d  back, f o r  a  maximum o f  e ig h te e n  m on ths .

2 .2  G e n e r a l i z a b l l i t y  t o  o c h e r  p o p u la t io n s

When p r a c t i c a l  l i m i t a t i o n s  o f  th e  s tu d y  w ere  d is c u s s e d  i n  th e  

p re v io u s  c h a p te r ,  I  p o in t e d  o u t  th e  p rob lem s c a u s e d  by b a s in g  

th e  r e c o r d  re v ie w  a t  C i ty  H o s p i t a l .  A l l  th o s e  l i m i t a t i o n s  

b a s i c a l l y  a f f e c t  g e n e r a l i z a b l l i t y .  T h e r e fo r e  I  w ould  c a u t io n  

t h a t  th e  r e s u l t s  a t e  in  no way g e n e r a l i z a b l e  to  " b la c k  h o s p i t a l s ” , 

and  t h a t  th e y  a r e  p r o b a b ly  a l s o  n o t  g e n e r a l i z a b l e  t o  h o s p i t a l s  

i n  s m a ll  tow ns w here  th e  econom ic  o p p o r t u n i t i e s  d i f f e r  m a rk e d ly  

from  th o s e  in  Jo h a n n e s b u rg . F i n a l l y ,  g e n e r a l i z a t i o n s  c o u ld  o n ly  

b e  made to  o th e r  p r o v in c i a l  i n s t i t u t i o n s  w here  s a l a r y  s c a l e s  

and c o n d i t io n s  o f  s e r v i c e  a r e  s i m i l a r  t o  e a c h  o t h e r  b u t  d i f f e r e n t  

from  c h o se  La p r i v a t e  i n s t i t u t i o n s .

2 .3  Sam ple s e l e c t i o n

T h is  sam p le  i s  a  n o n - p r o b a b i l i t y  s a m p l e ^ ,  o f  th e  a c c i d e n t a l  

sa m p le  s u b - ty p e .  I n  o th e r  w o rd s , I  s im p ly  in c lu d e d  th e  c a s e s  

t h a t  w ere  c o n v e n ie n t ly  a t  hand  u n t i l  th e  sam p le  was deemed 

a d e q u a te .  As S e U tiz  e t  a l  p o in t  o u t ,  w ith  a c c i d e n t a l  s a m p le s

(1) Q u a l i f i e d  n u r s e s  ( i . e .  r e g i s t e r e d  and e n r o l l e d  n u r s e s  and e n r o l l e d  
n u r s in g  a s s i s t a n t s )  w ere  s p e c i f i c a l l y  e x c lu d e d  from  t h i s  p a r t  o f  
t h e  s tu d y  b e c a u se  o f  th e  p ro b lem  o f  in c o m p le te  p e r s o n n e l  r e c o r d s .  
F o r  e x am p le , e d u c a t io n a l  b a ck g ro u n d  d a ta  a r e  eg te n  n o t  a v a i l a b l e  
f o r  t h e s e  s t a f f .

(2 ) I n  n o n -p ro b a b il i ty  sa m p lin g  we have no way o f  e s t im a t in g  th e  p ro b a ­
b i l i t y  t h a t  e ac h  e le m e n t h as  o f  b e in g  i n c lu d e d ,  and no  way o f  
e n s u r in g  t h a t  eac h  h a s  some c h an c e  o f  b e in g  in c lu d e d .  See S e l l t i z  
e t  a l  (19 6 5 : 5 1 4 -5 1 5 ) .



eh e r e  i s  no way o f  e v a lu a t in g  th e  b i a s e s  in t r o d u c e d  i n  s'uch. 

s a m p le s .  ( S e l l c i g  e t  a l ,  1965: 5 1 6 ) .  H ow ever, I  was i n t e r e s t e d  

i n  s tu d y in g  th e  c u r r e n t  s i t u a t i o n  and so  d e l i b e r a t e l y  c h o se  to  

l i m i t  th e  aam ple  to  s tu d e n ts  and p u p i l s  a f f e c t e d  a t  th e  tim e .

F o r  t h i s  r e a s o n  th e  a c c i d e n t a l  sa m p le  in c lu d e d  a l l  c u r r e n t  

s t u d e n t  and  p u p i l  n u r s e s , ,  a  g roup  o f  s tu d e n t s  who had g r a d u a te d  

from  th e  d ip lo m a  c o u rs e  i n . g e n e r a l  n u r s in g  w i th in  th e  p r e v io u s  

s i x  m o n th s , and a  g roup  o f  s tu d e n ts  who had  r e s i g n e d  b e f o r e  

g r a d u a t in g  and who had b e e n  a p p o in te d  a s  s tu d e n ts  w i th in  Che 

p r e v io u s  e ig h t e e n  m on ths .

2 .4  Sam ple s i z e

I n  th e  o f  c u r r e n t  s tu d e n t: n u r s e s  r e g i s t e r e d  f o r  th e  d ip lo m a

c o u r s e s ,  th e  t o t a l  num ber v a r i e d  from  m onth  to  m o n th , w i th  a 

r a n g e  from  489 in  J u ly  1980 to  482 i n  S e p te m b e r  Che same y e a r .

The su b -sa m p le  o f  c u r r e n t  p u p i l  n u r s e s  was much s m a l l e r  w ith  s  

t o t a l  o r  38 in  S e p te m b er  1980 , and  c u r r e n t  d e g re e  s tu d e n ts  

num bered  47 i n  S e p te m b er  1980.

The su b -sa m p le  o f  r e c e n t  g r a d u a te s  in c lu d e d  88 p e o p le ,  and o f  

r e s i g n a t i o n s ,  160.

2 .5  R esponse  r a t e

I  am u s in g  t h i s  e p id e m io lo g ic a l  C ero  co r e f e r  h e re  to  Che 

num ber o f  in d iv i d u a l  e le m e n ts  on whom T g o t  c o m p le te  in f o r m a tio n  

d iv id e d  b y  Che t o t a l  cum ber o£ e le m e n ts  in  th e  s a m p le , e x p re s s e d  

a s  a  p e r c e n ta g e .  I d e a l l y ,  th e  r e s p o n s e  r a t e  s h o u ld  b e  80% o r  

g r e a t e r .

B ecause  o f  th e  p ro b le m  I  e n c o u n te re d  w i th  in c o m p le te  f i l e s  

( s e v e r a l  had  one e s s e n t i a l  i t e m  b la n k ,  o r  one form  m is s in g ) ,  

th e  r e s p o n s e  r a t e s  v a r y s l i g h d l y  d e p e n d in g  on w h ic h  p a r t i c u l a r  

a s p e c t  was b e in g  s tu d i e d .  I  s h a l l  m e n tio n  th e  p r e c i s e  f i g u r e s  

when th e  r e s u l t s  a r e  d is c u s s e d ,  b u t  i n  g e n e r a l  i t  c an  be



s e a te d  t h a t  th e  r e sp o n se  r a t e s  f o r  th e  t h r e e  g ro u p s  o f  c u r r e n t  

s t u d e n t s  and p u p i l s  and d e g re e  s tu d e n t s  w ere  w e l l  above  90 p e r

A som ew hat lo w e r  r e s p o n s e  r a t e  was o b ta in e d  f o r  r e c e n t  g r a d u a te s  

(74 p e r  c e n t ) , p r o b a b ly  b e c a u se  t h e i r  f i l e s  w ere b u sy  b e in g  

r e - o r g a n iz e d  d e p en d in g  on w h e th e r  th e  g r a d u a te  was le a v in g  th e  

h o s p i t a l ,  c o n t in u in g  Co w o rk  t h e r e ,  o r  b e g in n in g  a  p o s t - b a s i c  

c o u rs e  th e r e  and so  on .

A more e n c o u ra g in g  r e s p o n s e  r a t e  o f  87 p e r  c e n t  was o b ta in e d  

f o r  th e  s tu d e n t s  who had  r e s ig n e d  in  th e  p r e v io u s  e ig h te e n  

m o n th s .

2 .6  D a ta  s o u r c e s

The s o u r c e  o f  th e  d a t a  I  p ro d u c e d  f o r  t h i s  p a r t  o f  th e  s tu d y  

was t h e  p e r s o n n e l  f i l e s  k e p t  b y  th e  a u t h o r i t i e s  a t  C ity  

H o s p i t a l .  I n  o th e r  w ords I  r e l i e d  e n t i r e l y  on " a v a i l a b l e  

d a ta "  ( S e l l e i z  a t  a l ,  1965: 3 1 5 -320 ) o r  " s e c o n d a ry  d a ta "  

w h ic h  c an  be d e f in e d  a s  " p r e - e x i s t i n g  o r  p r e r e c o rd e d  d a t a  w h ich  

w ere  n o t  c o l l e c t e d  f o r  th e  s p e c i f i c  ends o f  a  g iv e n  s o c i a l  

r e s e a r c h e r "  ( F o r c e s e  and R ic h e r ,  1973: 179 ).

B e f o re  e x am in in g  th e  a d v a n ta g e s  and  d is a d v a n ta g e s  o f  u s in g  

s e c o n d a ry  d a t a  a s  s o u r c e  m a t e r i a l ,  l e t  u s  f i r s t  an sw er th e  

q u e s t io n :  W hat i s  th e  n a tu r e  and p u rp o s e  o f  th e s e  p e r s o n n e l

f i l e s ?  And how c o u ld  th e y ' b e  o f  u se  to  me a s  a  r e s e a r c h e r ? ^

I n  com m on-sense te rm s , th e  f i l e s  a r e  c o l l e c t i o n s  o f  v e ry  b a s i c  

i n f o r m a t io n  a b o u t  members o f  th e  o r g a n iz a t i o n  ( i . e .  h o s p i t a l )

(1) T h is  i s  im p o r ta n t  f o r ,  a s  S e l l t i z  e t  a l  (19 6 5 : 318) s t a t e :  "By
d e f i n i t i o n ,  th e  p u rp o se  f o r  w h ic h  a v a i l a b l e  r e c o rd s  have  be en  
c o l l e c t e d  i s  d i f f e r e n t  fro m  th e  p u rp o s e  f o r  w h ich  th e  s o c i a l  
s c i e n t i s t  w ish e s  to  u se  th em ."



c o n c e rn in g :

a) b io g r a p h i c a l  d e t a i l s  ( a g e , s e x ,  m a r i t a l  s t a t u s ,  e d u c a t io n a l  

r e c o r d ,  e t c . )

b ) s a l a r y  a d v ic e

c) r e c o rd s  o f  a n n u a l  and  s i c k  le a v e

d) r e c o r d s  o f  p r a c t i c a l  o o r k  p e rfo rm e d  ( i . e . 1'n u r s i n g  s e r v i c e "  

o r  " t r a i n i n g " )

e )  r e c o rd s  o f  t h e o r e t i c a l  w ork done ( i . e .  " n u r s in g  e d u c a t io n " )

T h is  i n f o r m a t io n  i s  k e p t  by th e  h o s p i t a l  a u t h o r i t i e s  f o r  two 

r e a s o n s :  f i r s t ,  b e c a u s e  th e  a d m in i s t r a to r s  a r e  e m p lo y ers  o f

s t a f f  (h e n c e  a ,  b ,  c ,  and  d " s e r v i c e " ) ; and s e c o n d , b e c a u se  

th e y  a r e  o f f i c i a l l y  r e s p o n s i b l e  f o r  th e  t r a i n i n g  o f  s tu d e n ts  

who hope to  q u a l i f y  f o r  a d m is s io n  to  a  p r o f e s s io n a l  r e g i s t e r  

a t  th e  end  o f  t h e i r  c o u rs e s  (h en c e  d " t r a i n i n g "  and e ) .

F o r  th e  p u rp o se s  o f  t h i s  r e s e a r c h . ,  th e  p e r s o n n e l  f i l e s  h av e  

o f t e n  be en  v ie w ed  as m ere c o m p ila t io n s  o f  i n f o r m a t i o n , and  a  

m ethod o f  s im p le  f a c t o r  a n a l y s i s  h a s  be en  u se d  in  th e  d a t a  p ro ­

d u c t io n  s t a g e .  B u t th e  f i l e s  c o u ld  a l s o  b e  v ie w ed  a s  i n d i c a t o r s  

o r  sym bo ls o f  th e  s e l f - im a g e  o f  n u r s in g ,  and a  m ethod  o f  

c o n te n t  a n a ly s i s  c o u ld  b e  u se d  to  a n a ly s e  th e  f i l e s  as p ro ­

f e s s i o n a l  a n d /o r  b u r e a u c r a t i c  sy m b o ls .

The a d v a n ta g e s  o f  u s in g  th e  p e r s o n n e l  f i l e s  a s  s o u r c e  m a te r i a l  

c an  b e  l i s t e d :

-  th e  f i l e s  c o n ta in e d  d a t a  a b o u t  s e v e r a l  assum ed p ro b lem s

-  th e y  w ere  e a s i l y  a v a i l a b l e

-  th e y  w ere  s y s t e m a t i c a l l y  o r g a n is e d

-  t r e n d s  o v e r  tim e  and  b e tw ee n  g ro u p s  c o u ld  b e  s tu d i e d

-  th e y  c o u ld  be used  r e p e a te d ly  w i th o u t  " in f lu e n c in g "

(1) Human r e s e a r c h  s u b j e c t s ,  o n  t h e  o th e r  h a n d , a r e  v e ry  e a s i l y
i n f lu e n c e d .  See  P h i l l i p s  (19 7 1 : 2 8 -3 7 )  and  A n d re sk i (1972 : 3 4 - 4 0 ) ,  
f o r  exam p le .



-  che  d a t a  had  be en  co m p ile d  in d e p e n d e n tly  o f  my hypo­

th e s e s

-  th e  d a ta  w ere  v.ery r e l i a b l e  so  r e s u l t s  w ould b e  e a sy  

to  r e p l i c a t e .

The d is a d v a n ta g e s ,  on Che o th e r  h a n d , in c lu d e d :

-  th e  r e s e a r c h e r  has  no c o n t r o l  w h a tso e v e r  o v e r  t h e  ty p e  

o f  i n f o r m a t io n  r e c o r d e d ( F o r c e s e  4 R ic h e r ,  1973: 182)

-  th e  f i l e s ,  b e in g  im p o r ta n t  b u r e a u c r a t ic  t o o l s  a t  th e  

tim e  che r e s e a r c h  was b e in g  d o n e , w ere  som etim es n o t 

a v a i l a b l e

-  o c c a s io n a l  c l e r i c a l  o r  ty p in g  e r r o r s  w ere  d e t e c t e d ,  

a l th o u g h  c h ea e  w ere  r a r e  and c o u ld  u s u a l ly  b e  c o r r e c t e d  

u s in g  o th e r  c o n f ir m a to r y  e v id e n c e  i n  th e  f i l e s  ( f o r  

ex am p le , t e s t i m o n i a l s ,  c o p ie s  o f  c e r t i f i c a t e s ,  c o r r e s ­

p o n d e n ce , e t c . )

2 . 7 R e se a rc h  m e thods

The b a s i c  r e s e a r c h  m ethod  u se d  in  t h i s  p a r t  o f  th e  s tu d y  was 

r e c o r d  r e v ie w , and  a s  I  h a v e  m e n tio n e d  two d i f f e r e n t  te c h n iq u e s  

o f  a n a ly s in g  th e  r e c o rd s  w ere  u s e d : f a c t o r  a n a ly s i s  and c o n c e n t

a n a l y s i s .  B oth  t h e s e  te c h n iq u e s  r e p r e s e n t  good u n o b tr u s iv e  

m easu res  (D e n z in , 1970: 2 6 0 -2 9 2 ) ,  o r  m e asu re s  w h ic h  s p e c i f i c a l l y  

e x c lu d e  th e  o b s e r v e r  from  th e  e v e n ts  u n d e r  s tu d y  in  che  know­

le d g e  t h a t  h i s  p r e s e n c e  a s  an o b s e rv e r  i s  f o r e ig n  and in  some 

s e n s e  r e a c t i v e .

( I )  As Webb e t  a l  (1966 : 111) s t a t e :  "We s h o u ld  r e c o g n is e  th a t
u s in g  a r c h i v a l  r e c o r d s  f r e q u e n t ly  m eans s u b s t i t u t i n g  someone 
e l s e ' s  s e l e c t i v e  f i l t e r  f o r  y o u r ow n."  They n e v e r th e l e s s  
m a in ta in :  " I n  any e v e n t ,  th e  C h in e se  p ro v e rb  s t i l l  h o ld s :  The
p a l e s t  i n k  i s  c l e a r e r  th a n  th e  b e s t  m em ory." S e l l t i z  e t  a l  
(19 6 5 : 318) a l s o  com m ent: "The g u id in g  p r i n c i p l e ,  th e n ,  f o r  th e
u s e  o f  a v a i l a b l e  s t a t i s t i c s  c o n s i s t s  i n  k e e p in g  o n e s e l f  f l e x i b l e  
w ith  r e s p e c t  to  th e  fo rm  i n  w h ich  r e s e a r c h  q u e s t io n s  a r e  a sk e d .
I f  a  r e s e a r c h  id e a  o r  h y p o th e s is  can  be f o rm u la te d  i n  su c h  a 
m anner c h a t  th e  a v a i l a b l e  r e c o rd e d  m a te r i a l  b e a r s  on th e  q u e s t i o n ,  
th e  u se  o f  su c h  m a te r i a l  becom es p o s s i b l e . "



F a c to r  a n a ly s i s  i s  th e  simp l a s t  m ethod o f  q u a n t i f y in g  s e c o n ­

d a ry  d a r a ,  and  can . is C s  o f  c o d in g  and  c o u n tin g  i te m s  o f  i n t e r e s t .  

F o r e x am p le , z  was i n t e r e s t e d  i n  co m p arin g  th e  m a t r i c u l a t i o n  

r e s u l t s  o f  s tu d e n t s  who had s u c c e s s f u l l y  c o m p le ted  t h e i r  c o u rs e s  

w i th  th o s e  o f  s tu d e n t s  who r e s i g n e d  b e f o r e  c o m p le t io n . Once 

I  h a d  th e  f i l e s  o f  th e  r e l e v a n t  g ro u p s  a v e i la f e le ,  a l l  I  b a d  to  

do was to  lo  •’k. f o r  th e  ite m  o r  f a c t o r  " m a t r i c u l a t io n  r e s u l t s " ,  

and m ark  o f f  e a c h  p e r s o n 's  r e s u l t s  in  th e  a p p r o p r i a t e  p la c e  on 

th e  t a l l y  s h e e t  ( s e e  F ig .  2 be low ).,

M a t r i c u l a t i o n  
a g g re g a te  m ark S u c c e s s f u l ly  c o m p le ted R e s ig n e d  b e fo r e  

c o m p le t io n

N ot r e c o rd e d

I
Wf-I

# # - # # " *

II

1

r-w-w-w
r^w-w-

F ig u re  2 : E xam ple  o f  t a l l y  s h e e t  f o r  f a c t o r  a n a ly s i s

C o n te n t a n a ly s i s  i s  a l s o  a  m ethod  o f  q u a n t i f y in g ,  s e c o n d a ry  d a t a ,  

b u t  i n  t h i s  c a s e  one  i s  i n t e r e s t e d  n o t  i n  th e  f a c t o r s  o r  i te m s  

f i l l e d  i n  on  th e  r e c o r d s ,  b u t  r a t h e r  i n  a n a ly s in g  th e  a c t u a l  

c o n te n t  o f  t h e  r e c o r d ,  ( f o r c e s e  and R ic h e r ,  1973: 18 5 ).

C o n te n t a n a ly s i s  i s  o f t e n  done w ith  a  v ie w  to  i s o l a t i n g  and 

q u a n t i f y in g  a n  a t t i t u d e  o r  a  p r i o r i t y .  F o r  e x am p le , r e s e a r c h e r s  

may do c o n te n t  a n a ly s i s  o f  n ew sp ap er e d i t o r i a l s  o v e r  tim e  in  

o r d e r  to  i s o l a t e  c h a n g in g  p o l i t i c a l  v ie w s ; o r  th e y  may c o u n t 

th e  num ber o f  tim e s  k e y  w o rtb  a r e  u s e d  i n  s p e e c h e s  by p o l i t i ­

c ia n s  and so  o n . I n  my c a s e ,  I  waa i n t e r e s t e d  in  s tu d y in g  th e  

am ount o f  sp a c e  a l l o c a t e d  t o  d i f f e r e n t  a s p e c t s  ( e . g .  e d u c a t io n a l  

d a ta )  on th e  n u r s in g  f o rm s , and i n  co m p arin g  th e  c o n te n t  o f  

o f f i c i a l  fo rm s o v e r  tim e .



As F o re se e  a n d  R ic h e r  (1973 : 186) p o in t  o u t ,  t h e r e  a r e  th r e e  

m a jo r  s e e p s  in  c o n te n t  a n a l y s i s .  F i r s t ,  o n e  h a s  to  d e f in e  th e  

phenom ena o f  i n t e r e s t .  F o r  ex am p le , I  had  to  he c l e a r  t h a t  I  

was t r y i n g  t o  m e asu re  " th e  p r o c e s s  o f  p r o f e s s i o n a l i z a t i o n ” , 

and  I  had to  b e  s u r e  t h a t  th e  c o n c e p t  was c o n c e p tu a l ly  c l e a r .  

S e cond , th e  u n i t s  o f  i n v e s t i g a t i o n  have  to  h e  c l e a r l y  d e f in e d .  

T hus I  had  to  c l a r i f y  t h a t  I  w ould  s tu d y  th e  o f f i c i a l  K ardex  

c h a r t s  b e tw ee n  Che y e a r s  194! and  1980. T h i r d ,  o p e r a t i o n a l  

i n d i c a t o r s  have  to  h e  s p e c i f i e d .  So I  had  to  c l a r i f y  t h a t  I  

w ould  m e asu re  th e  num ber o f  s q u a re  c e n t im e t r e s  a l l o c a t e d  to  

s c h o o l  and  n u r s in g  e d u c a t io n a l  in f o r m a t io n  on th e  o f f i c i a l  

K ardex  c h a r t s .

.3  R e p e a t a b i l i t y  o f  m e asu rem en ts

R e p e a t a b i l i t y  o r  r e l i a b i l i t y  r e f e r s  to  th e  e x t e n t  t o  w h ich  

two d i f f e r e n t  o b s e rv e r s  w ould  g e t  th e  same r e s u l t s , o r  one 

o b s e rv e r  d o in g  th e  m e asu rem en ts  a t  two d i f f e r e n t  t im e s .  A 

m easu rem en t i s  s a i d  t o  b e  r e p e a t a b l e  i f  i t  f u l f i l s  th e  above 

c r i t e r i a .

I  b e l i e v e  t h a t  th e  m easu rem en ts  u se d  in  t h i s  p a r t  o f  Che s tu d y  

a r e  v e ry  r e p e a t a b l e ,  b e c a u s e  t h e  c r i t e r i a  f o r  m easu rem en t w ere  

c l e a r l y  s p e l l e d  o u t  i n  a d v .n e e .  As F o r c e s e  and R ic h e r  (1973 :

!86 -187 ) p o in t  o u t :  " . . .  p r e c i s e l y  d e s ig n a t e d  i n d i c a t o r s  a r e  th e  

key  to  c o n te n t  a n a ly s i s  r e l i a b i l i t y . . .  L es s  p r e c i s i o n  i s  a t t a i n e d  

th e  more th e  a n a ly s i s  dep en d s u ,,un  ju d g e m en t a s  o p posed  to  

r e c o g n i t i o n  o f  u n i t s  a s  i n d i c a t o r s . ” ( t h e i r  e m p h a se s) , And th e  

same p o in t s  c an  be made a b o u t th e  i n d i c a t o r s  f o r  f a c t o r  a n a l y s i s .

G iven  t h a t  th e  s o u r c e  m a te r i a l  i s  r e c o rd e d  and  s y s t e m a t i c a l l y  

f i l e d ,  a n d  g iv e n  th e  c l e a r l y  d e f in e d  i n d i c a t o r s  u se d  in  t h i s  

s tu d y ,  I  b e l i e v e  th e  r e s u l t s  c an  b e  v iew ed  a s  e x tre m e ly  r e l i a b l e .

.9  V a l id i t y  o f  m easu rem en ts

V a l id i t y  r e f e r s  to  th e  e x t e n t  to  w hich  a m easu rem en t a c t u a l l y  

m e asu re s w h at i t  i s  in te n d e d  to  m easu re  ( i . e .  " t r u t h 11) .  On 

th i s  p o in t  1 b e l i e v e  i t  i s  n e c e s s a r y  to  s e p a r a t e  o u t  th e



m e a su re m e r tc s  o b t a i n e d  b y  ( a c t o r  a n a l y s i s  a n d  t h o s e  o b t a i n e d  by

c o n t e n t  a n a l y s i s .

I  b e l i e v e  th e  f a c t o r  a n a ly s e s  a re .  v e ry  v a l i d  m e asu re m en ts  o f  

t h e  r e a l  s i t u a t i o n ,  "n  o th e r  w o rd s , I  b e l i e v e  t h a t  i f  th e  p e r ­

s o n n e l  f i l e  s t a t e d  t h a t  a p a r t i c u l a r  i n d iv i d u a l  had  g o t  a  C 

a g g re g a te  m ark , t h a t  i s  an a c c u r a te  r e f l e c t i o n  o f  th e  m ark  

a c t u a l l y  o b t a in e d .  I  s a y  t h i s  f i r s t l y  because, th e r e  i s  no 

r e a s o n  f o r  th e  h o s p i t a l  a d m in i s t r a to r s  t o  r e c o rd  f a l s e  d a ta ;  

s e c o n d ly  b e c a u se  v e ry  s t r i c t  c o n t r o l  o v e r  th e  p e r s o n n e l  f i l e s  

h a s  t o  b e  e x e r c i s e d  i f  th e  s tu d e n t s  a r e  to  b e  r e g i s t e r e d  w ith  

th e  S o u th  A f r ic a n  N u rs in g  C o u n c il;  and t h i r d l y  b e c a u se  t h e r e  

was s o  much c o n f i r m a to r y  d a t a  i n  th e  f i l e s  th e m se lv e s  ( f o r  

e x am p le , a  copy o f  th e  m a t r i c u l a t i o n  c e r t i f i c a t e  w h ic h  v a l id a t e d  

th e  f a c t o r  r e c o rd e d  on th e  K ardex  s h e e t ) .  My o n ly  r e s e r v a t i o n  

i n  t h i s  r e g a r d  i s  th e  p o s s i b i l i t y  t h a t  o c c a s io n a l  c l e r i c a l  o r  

ty p in g  e r r o r s  o c c u r re d  w hich  I  d id  n o t  d i s c o v e r .  T he in c id e n c e  

o f  e r r o r s  f o r  d a t a  t h a t  I  c o u ld  d a t e ,  h o w ev e r, was v e r y  low , 

s o  I  do n o t  v iew  t h i s  a s  a  s e r i o u s  p ro b le m .

T he v a l i d i t y  o f  m e asu re m en ts  o b ta in e d  by c o n te n t  a n a l y s i s ,  

h o w ev e r, i s  s u b j e c t  to  c o n s id e r a b le  d e b a te .  T h is  i s  b e c a u se  

t h e r e  a r e  no o b j e c t i v e  m e asu re s  o f  " p r o f e s s i o n a l i z a t i o n "  o r  

" b u re a u c ra c y " :  a l l  th e  phenom ena o f  i n t e r e s t  have to  be

o p e r a t i o n a l i s e d ,  and to  do s o  one r e q u i r e s  a  c e r t a i n  am ount o f  

i n t e r p r e t a t i o n .  T h u s , r e g a r d l e s s  o f  how c l e a r l y  the- i n d i c a t o r s  

a r e  d e f in e d  and th e  u n i t s  o f  i n v e s t i g a t i o n  a r e  c l a r i f i e d ,  

th e r e  rem a in s  an  e le m e n t o f  s u b j e c t i v i t y  w h ich  a f f e c t s  v a l i d i t y  

i f  n o t  r e l i a b i l i t y .  T h is  i s  so m e th in g  th e  r e a d e r  m u s t b e a r  

i n  m ind  when th e  r e s u l t s  a r e  p r e s e n te d .

.10  P r o c e s s in g  and  i n t e r p r e t a t i o n  o f  d a ta

A n a ly s in g  o r  p r o c e s s in g  o f  d a t a  p ro d u ce d  from  th e  f i l e s  was 

r e l a t i v e l y  s im p le  b e c a u se  th e  d a t a  w ere  n u m e ric a l r a t h e r  th a n  

v e r b a l .  D ata  w ere  t a b u la t e d ,  and p e r c e n ta g e s ,  m eans and 

m ed ians w are  c a l c u l a t e d ,  and v a r io u s  s t a t i s t i c a l  t e s t s  w ere 

a p p l ie d  w hen a p p r o p r i a t e .  The d e s c r i p t i v e  m easu re  a p p l ie d  m o st 

commonly was th e  p h i - c o e f f i c i e n t ,  u se d  to  e s t a b l i s h  w h e th e r  th e r e



m e a s u r e m e n ts  o b t a i n e d  b y  f a c t o r  a n a l y s i s  a n d  t h o s e  o b t a i n e d  b y

c o n t e n t  a n a l y s i s .

2 b e l i e v e  th e  f a c t o r  a n a ly s e s  a re . v e ry  v a l i d  m e asu re m en ts  o f  

th e  r e a l  s i t u a t i o n .  I n  o c h e r  w o rd s , I  b e l i e v e  t h a t  i f  th e  per-r 

s o n n e l  f i l e  s t a t e d  t h a t  a p a r t i c u l a r  in d iv i d u a l  had  g o t  a  C 

a g g re g a te  m ark , t h a t  i s  an a c c u r a t e  r e f l e c t i o n  o f  th e  mark, 

a c t u a l l y  o b ta in e d .  I  s a y  t h i s  f i r s t l y  b e c a u se  t h e r e  i s  no 

r e a s o n  f o r  th e  h o s p i t a l  a d m in i s t r a to r s  t o  r e c o r d  f a l s e  d a ta ;  

s e c o n d ly  b e c a u s e  v e ry  s t r i c t  c o n t r o l  o v e r  th e  p e r s o n n e l  f i l e s  

h a s  to  b e  e x e r c is e d  i f  th e  s tu d e n t s  a r e  to  b e  r e g i s t e r e d  w ith  

t h e  S ou th  A f r ic a n  N u rs in g  C o u n c il ;  and t h i r d l y  b e c a u se  th e r e  

was so  much c o n f i r m a to r y  d a t a  i n  th e  f i l e s  th e m se lv e s  ( f o r  

e x am p le , a  copy o f  th e  m a t r i c u l a t i o n  c e r t i f i c a t e  w h ich  v a l id a t e d  

th e  f a c t o r  r e c o rd e d  on th e  K ard ex  s h e e t ) . My o n ly  r e s e r v a t i o n  

in  t h i s  r e g a r d  i s  th e  p o s s i b i l i t y  t h a t  o c c a s io n a l  c l e r i c a l  o r  

t y p in g  e r r o r s  o c c u r re d  w hich  I  d id  n o t  d i s c o v e r .  The in c id e n c e  

o f  e r r o r s  f o r  d a t a  t h a t  I  c o u ld  d a t e ,  ho w ev e r, w as v e ry  low , 

s o  I  do n o t  v iew  t h i s  a s  a  s e r i o u s  p ro b lem .

The v a l i d i t y  o f  m e asu re m en ts  o b ta in e d  by  c o n te n t  a n a l y s i s ,  

h o w ev e r, i s  s u b j e c t  to  c o n s id e r a b le  d e b a te .  T h is  i s  b e c a u se  

th e r e  a r e  no o b j e c t i v e  m e asu re s o f  " p r o f e s s i o n a l i z a t i o n "  o r  

" b u re a u c ra c y " ;  a l l  th e  phenom ena o f  i n t e r e s t  h av e  to  b« 

o p e r a t i o n a l i z e d ,  and to  do s o  one  r e q u i r e s  a  c e r t a i n  am ount o f  

i n t e r p r e t a t i o n .  T h u s , r e g a r d l e s s  o f  how c l e a r l y  t h e  i n d i c a t o r s  

a r e  d e f in e d  and  th e  u n i t s  o f  i n v e s t i g a t i o n  a r e  c l a r i f i e d ,  

t h e r e  re m a in s  an  e le m e n t o f  s u b j e c t i v i t y  w h ich  a f f e c t s  v a l i d i t y  

i f  n o t  r e l i a b i l i t y .  T h is  i s  so m e th in g  th e  r e a d e r  m u st b e a r  

i n  m ind  when th e  r e s u l t s  a r e  p r e s e n te d .

P r o c e s s in g  and i n t e r p r e t a t i o n  o f  d a ta

A n a ly s in g  o r  p r o c e s s in g  o f  d a t a  p ro d u ce d  from  th e  f i l e s  was 

r e l a t i v e l y  s im p le  b e c a u se  th e  d a t a  w ere  n u m e ric a l  r a t h e r  th a n  

v e r b a l .  D ata  w ere  t a b u la t e d ,  and p e r c e n ta g e s ,  means and 

m ed ian s w ere  c a l c u l a t e d ,  and v a r io u s  s t a t i s t i c a l  t e s t s  w ere  

a p p l ie d  w hen a p p r o p r i a t e .  The d e s c r i p t i v e  m e asu re  a p p l ie d  m ost 

commonly was th e  p h i - c o e f f i c i e n t ,  u se d  to  e s t a b l i s h  w h e th e r  th e r e



w ere  a s s o c i a t i o n s  o r  c o r r e l a t i o n s  b e tw ee n  v a r i a b l e s .  V a r i a b i ­

l i t y  o r  d i s p e r s io n  was m easu red  by c a l c u l a t i n g  p e r c e n ta g e s , 

s ta n d a r d  d e v ia t i o n s ,  and o c c a s io n a l ly ,  c o e f f i c i e n t s  o f  v a r i a t i o n .  

I n  o r d e r  t o  t e s t  w h e th e r  c o r r e l a t i o n s  b e tw ee n  v a r i a b l e s  w ere  i n  

f a c t  s i g n i f i c a n t  o r  n o t ,  th e  c h i - s q u a r e  t e s t  and th e  t - t e s c  

w ere  u se d .

A f t e r  th e  p h a s e  o f  d a t a  p r o c e s s in g ,  th e  f i n a l  s ta g e  o f  d a t a  

i n t e r p r e t a t i o n  to o k  p l a c e .  T h is  w i l l  b e  d is c u s s e d  in  d e t a i l  

when th e  d a t a  a r e  p r e s e n te d .

3 . THE EXPERIENCE SURVEY^

3 . 1 D e f in i t i o n  o f  p o p u la t io n

T he p o p u la t i o n  f o r  t h i s  s e c t i o n  . : i-a r e s e a r c h  was a  v e ry  

v a g u e ly  d e f in e d  c a te g o r y :  " n u rs e  l e a d e r s " ,  w hich  was ta k e n  to  

i n c lu d e  n u r s in g  e d u c a to r s  and  a d m in i s t r a to r s  w o rk in g  b o th  i n  

h o s p i t a l s  a n d  a t  th e  N u rs in g  C o u n c il and N u rs in g  A s s o c ia t io n  

h e a d q u a r te r s  i n  P r e t o r i a .

3 .2  G e n e r a l i z a b l l i t y  to  o c h e r  p o p u la t io n s

I  b e l i e v e  t h a t  s i m i l a r  p o p u la t io n s  o f  " n u r s e  l e a d e r s "  i n  o th e r  

p a r t s  o f  th e  c o u n try  w ould  have  y i e ld e d  s i m i l a r  r e s u l t s ,  

a l th o u g h  th e  d e f i n i t e  l i m i t a t i o n s  o f  th e  s a m p le  u se d  h e r e  m ust 

b e  b o rn e  i n  m ind.

2 .3  Sam ple s e l e c t i o n

A gain I  made u se  o f  n o n - p r o b a b i l i t y  s a m p lin g , b u t  i n  t h i s  c a s e  

I  u se d  a  p u r p o s iv e  s a m p le . S e l l t i z  ec  a l  (1965: 520-511) 

e x p la in :  "The b a s i c  a s s u m p tio n  b e h in d  p u rp o s iv e  sa m p lin g  i s

t h a t  w ith  good ju d g e m en t and  an  a p p r o p r i a t e  s t r a t e g y  one  can  

h a n d -p ic k  th e  c a s e s  to  b e  in c lu d e d  i n  th e  sam ple  and th u s

(1) S e l l t i z ,  J a h o d a , D eu tsch  and Cook (19 6 5 : 5 5 -5 9 ) u s e  th e  te rm  
" e x p e r i e n c e  s u rv e y "  t o  d e s c r ib e  r e s e a r c h  d e s ig n e d  to  g a th e r  and 
s y n th e s iz e  th e  g r e a t  e x p e r ie n c e  o f  p e o p le  w ork ing  in  p o s i t i o n s  
o f  a u t h o r i t y .  As th e y  p o in t  o u t ,  so  much e x p e r ie n c e  i s  n e v e r  
w r i t t e n  down, and  we s h o u ld  u se  in te r v ie w in g  in  o r d e r  to  g a in  
a c c e s s  t o  i t .  A s p e c i f i c  f e a t u r e  o f  th e  s a m p le  u se d  i s  t h a t  i t  
i s  s p e c i a l l y  s e l e c t e d , a s  o p posed  to  a  ran d o m ly  s e l e c t e d  o n e : 
p e o p le  a r e  c h o sen  i f  we th in k  th e y  a r e  l i k e l y  to  c o n t r i b u te  
v a lu a b le  i n s i g h t s .



d e v e lo p  sa m p le s  th a c  a r e  s a t i s f a c c o r y  in  r e  La c io n  Co o n e 's

T h is  v e ry  s e le c C iv e  m ethod  o f  c h o o s in g  resp o n d e n C s i s  j u s t i f i a b l e  

f o r  an e x p e d ie n c e  s u r v e y ,  w hose  s p e c i f i c  a im  i s  Co Cap che 

e x p e r ie n c e  o f  p a r c i c u l a r  i n d iv i d u a l s  who h av e  be en  w o rk in g  in  

p o s ie io n s  o f  im p o r ta n c e  and who a r e  l i k e l y  Co b e  a & le  co  s a k e  

i n t e r e s t i n g  c o n t r i b u t i o n s .

3 .4  Sam ple s i t e

As S e l l t i z  e t  a l  (19 6 5 : 56) p o in t  o u t :  " A p a r t fro m  in te r v ie w in g  

enough p e o p le  to  e n s u re  a d e q u a te  r e p r e s e n t a t i o n  oE d i f f e r e n t  

ty p e s  o f  e x p e r ie n c e ,  c h e re  i s  no s im p le  r u l e  f o r  d e te r m in in g  che 

number o f  in f o r m a n ts  who s h o u ld  b e  in c lu d e d  i n  a n  e x p e r ie n c e  

s u r v e y . A t a  c e r t a i n  p o i n t ,  th e  i n v e s t i g a t o r  w i l l  f i n d  t h a t  

a d d i t i o n a l  in t e r v i e w s  d e  noe  p r o v id e  new i n s i g h t s ,  th a c  th e  

a n sw e rs  f a l l  i n t o  a  p a t t e r n  w i th  w h ich  h e  i s  a l r e a d y  f a m i l i a r .

At c h is  p o i n t ,  f u r t h e r  in te r v i e w in g  becom es l e s s  and  l e s s  

r e w a r d in g ."

I  a p p ro a c h e d  a  t o t a l  o f  16 p e o p le ,  wad t h e i r  p o s i t i o n s  w ere  a s  

f o l lo w s :

-  2 w orked  a t  P r o v in c i a l  A d m in j" t r a t io n  h e a d q u a r te r s  i n  

P r e t o r i a ,

-  4 w ere  m acrons o r  a d m i n i s t r a t i v e  p e r s o n n e l  a t  C ity  

H o s p i t a l ,

-  5 w ere  n u r s e  e d u c a to r s  o r  p e o p le  w o rk in g  a t  th e  S ou th  

A f r ic a n  N u rs in g  A s s o c ia t io n  h e a d q u a r te r s  i n  P r e t o r i a ,  and

-  5 w ere  members o f  th e  S o u th  A f r ic a n  H u rt in g  C o u n c il o r

p r o f e s s o r s  o f  n u r s in g  o r  u n i v e r s i t y  l e c t u r e r s  o f

n u z s in g O .

3 .5  R esponse  r a t e

I  a p p ro a c h e d  16 p e o p le  and  d id  n o t  g e t  any r e f u s a l s ,  so  th e

r e sp o n se  r a t e  f o r  t h i s  s e c t i o n  was 100 p e r  c e n t .

( I )  The r e a s o n  f o r  t h i s  c a t e g o r i z a t i o n  w i l l  beocm e c l e a r  when Che da ca  
a r e  p re se n C e d i I  h a v e  g ro u p e d  p e o p le  who e x p re s s e d  s i m i l a r  v iew s 
on key  i s s u e s  C o g e th e r.



3 .6  D ata so u r c e s

I n  t h i s  c a s e  th e  d a t a  s o u r c e s  w ere  p e o p le  who a g re e d  to  b e  

i n te r v ie w e d .  The u se  o f  human s u b je c t s  im m e d ia te ly  r a i s e s  a l l  

t h e  i s s u e s  o f  " r e a c t i v e "  r e s p o n s e s  (D e n z in , 1970: 2 6 0 -292 ; 

P h i l l i p s ,  197!:: 2 8 - 3 7 ) ,  b u t  th e  m a jo r  a s s u m p tio n  i n  d o in g  th e  

e x p e r ie n c e  su rv e y  was t h a t  I  w ould  be a b le  to  g a in  a c c e s s  to  

p e r s o n a l  o p in io n s  on c o n t r o v e r s i a l  i s s u e s  i n  n u r s in g .  I t  was 

th e  need  f o r  q u a l i t a t i v e  d a t a  w h ich  prom p ted  t h i s  p a r t  o f  th e  

r e s e a r c h ,  a l th o u g h  th e  c o m p le te  a b se n c e  o f  "w o rk in g  n u r s e s "  

from  th e  sam p le  m ust be n o te d . As I  h a v e  p r e v io u s ly  e m p h a s ise d , 

t h e  p r e s e n t  w ork n e e d s  f o l lo w in g  up w i th  a s tu d y  o f  th e  

e x p e r ie n c e s  o f  th e  n u r s e s  who f i n d  th e m se lv e s  c a u g h t up in  th e  

" c r i s i s  s i t u a t i o n " .

3 .7  R e se a rch  m ethods

The r e s e a r c h  te c h n iq u e  u se d  in  th e  e x p e r ie n c e  s u r v e y  was un­

s t r u c t u r e d  ( o r  in f o r m a l)  b u t  f o c u s s e d ’ i n te r v ie w in g .  I  d id  n o t  

h av e  an in te r v ie w  s c h e d u le ,  b u t  b e f o r e  e a c h  in te r v ie w  I  d rew  up 

a  rough  g u id e  o f  " t o p i c s  t o  c o v e r"  w i th  th e  p a r t i c u l a r  r e s p o n d e n t .  

R e co rd in g  o f  r e s p o n s e s  was done by j o t t i n g  down p o in t s  w i tn  

c e r t a i n  k e y  p h r a s e s  ( f o r  e x am p le , "Me j u s t  n e e d  more h a n d s"  

and  "Me111 do a n y th in g  to  g e t  a  p a i r  o f  h a n d s" )  w r i t t e n  down 

w ord  f o r  w ord i n  q u o ta t i o n  m a rk s . A f t e r  th e  in t e r v i e w ,  and 

a lw ays on th e  same d a y ,  I  w ro te  up a  " t r a n s c r i p t "  o f  th e  i n t e r -

The a d v a n ta g e s  o f  d o in g  th e  e x p e r ie n c e  s u r v e y  c an  b e  l i s t e d :

-  i t  was a  f a i r l y  q u ic k  and  e a s y  way oi. g e t t i n g  

in f o r m a t io n ;

-  i t  was p o s s ib l e  to  e s t a b l i s h  good  r a p p o r t  i n  th e  

f a c e - t o - f a c e  s i t u a t i o n ,  and  to  g e t  in f o r m a t io n  on 

s e n s i t i v e  i s s u e s ;

-  i t  was p o s s ib l e  to  a p p ro a ch  r e l a t i v e l y  " in a c c e s s ib l e "  

p e o p l e ^

(1) As W illia m so n  e t  a l  (1977 : 187) p o in t  o u t :  " I t  i s  p o s s ib l e  to
re a c h  c e r t a i n  g ro u p s  who a r e  in a c c e s s ib l e  to  p a r t i c i p a n t  ob­
s e r v a t io n  o r  s u rv e y  (by  in te r v ie w in g  th e m ) ."



-  r e s p o n d e n ts  c o u ld  e x p re s s  th e m se lv e s  f r e e l y  and I  

c o u ld  p ro b e  when n e c e s s a r y  i n  o r d e r  to  g e t  more 

c o m p le te  in f o r m a t io n .

-  b e f o r e ,  d u r in g  and  a f t e r  i n te r v ie w s  I  was a b le

to  o b s e rv e  s u r r o u n d in g s ,  w i tn e s s  i n t e r r u p t i o n s  and 

h e a r  c a s u a l  rem a rk s w h ich  g av e  away c e r t a i n  

" b a c k s ta g e "  o r  u n o f f i c i a l  i n f o r m a t i o n ^ .

-  I  was c o n s t a n t ly  on my g u a rd  a b o u t th e  danger*: 

o f  com m un icating  my h y p o t h e s e s ^  o r  ray e x p e c ta ­

t i o n s  o f  r e s p o n d e n t s ^ .

The m a jo r  p ro b lem s and l i m i t a t i o n s  o f  th e  d a t a  p ro d u c e d  i n  th e  

in te r v ie w  s i t u a t i o n  h in g e  *jn th r e e  p o in t s :

-  The g roup  in te r v ie w e d  was s m a ll  and  no a t te m p t  was 

made to  s e l e c t  members random ly : th e  o p in io n s  o f

th e s e  p e o p le  c an  th e r e f o r e  o n ly  be v iew ed  a s  l im i t e d  

i n d i c a t o r s  o f  c e r t a i n  i n d i v i d u a l ' s  v ie w s . They a re  

i n  no way r e p r e s e n t a t i v e .  N e v e r t h e le s s ,  th e  i n s i g h t s  

g a in e d  from  th e  e x p e r ie n c e  su rv e y  w ere  in v a lu a b l e .

-  A ll  i n te r v ie w  s i t u a t i o n s  in v o lv e  s o c i a l  i n t e r a c t i o n ,  

and  t h i s  im p l ie s  im p r e s s io n  m anagem ent a t  b e s t ,  

o u t r i g h t  d e c e i t  a t  w o rs t .

-  U n fo r tu n a te ly  I  h av e  no way o f  d i s t i n g u i s h i n g  w hich  

comments o r  r e p l i e s  w ere  o f f e r e d  f r e e l y  and  w hich  

w ere  d i r e c t  r e s p o n s e s  to  q u e s t io n s  o r  p r o b e s .  I f

I  h a d  th o u g h t  a b o u t  t h i s  p ro b lem  b e fo r e h a n d , I  w ould 

d e f i n i t e l y  h a v e  u se d  a  ta p e  r e c o r d e r  in  th e  i n t e r v i e w s .

( ! )  Berrefflan  (19 7 3 : 284) ,  u s in g  C offm anesque  te rm s  s t a t e s :  " C e r t a in
r e g io n s  a r e  'b a c k s t a g e 1, n o t  f o r  v ie w in g  by th e  a u d ie n c e ."  He 
th e n  g o e s on to  s t r e s s  t h a t  a  s o c i a l  s c i e n t i s t  ju d g e s  s u c c e s s  by 
th e  am ount o f  b a c k s ta g e  in fo rm a tio n , h e  g a th e r s ,  w h ile  s u b je c t s  
ju d g e  i t  by th e  am ount th e y  c an  w ith h o ld .

(2) P h i l l i p s  (1971 : 3 4 -3 6 ) r e f e r s  to  " e x p e c ta n c y  e f f e c t s "  i n  in te r v ie w in g  
w hen th e  i n te r v ie w e r  in a d v e r t e n t ly  com m unicates h i s  f e e l i n g s  o r  
b e l i e f s  and  th e  r e s p o n d e n t  m e re ly  e ch o e s  t h e s e  i n  h i s  r e s p o n s e s ,

(3) M oser (1958 : 2 5 2 -3 ) i s o l a t e s  s e v e r a l  d i f f e r e n t  " in t e r v i e w  e x p e c t a t i o n s "  
w hich  c o u ld  r e s u l t  i n  b i a s ,  in c lu d in g  r o l e - e x p e c t a t i o n s  and 
p r o b a o i l i t y  e x p e c t a t i o n s .



3 .8  R e p e a t a b i l i t y  o f  m e asu rem en ts

B ecause  o f  th e  p rob lem s o f  o b t r u s iv e ,  r e a c t i v e  m e a su re s  l i k e  

i n t e r v i e w s ,  i t  i s  im p o s s ib le  t o  g u a r a n te e  m easu rem en t r e p e a t ­

a b i l i t y .  So many f a c t o r s ,  l i k e  th e  r e s p o n d e n ts  p e r s o n a l  r e a c t i o n  

to  me a s  a  r e s e a r c h e r ,  h i s  o r  h e r  s u b je c t iv e  f e e l i n g s  a b o u t  th e  

n u r s in g  s i t u a t i o n  a t  t h a t  p a r t i c u l a r  tim e , and th e  am ount o f  

s t r e s s  h e  o r  sh e  was e x p e r ie n c in g ,  c o u ld  h av e  in f lu e n c e d  t h e i r  

r e s p o n s e s .  T h is  u n c e r t a i n t y  a b o u t m easu rem en t r e p e a t a b i l i t y ,  

h o w ev e r , i s  n o t  to  d e v a lu e  th e  in f o r m a t io n  g a in e d . As we h av e  

s e e n ,  t h e  e x p e r ie n c e  s u rv e y  was s p e c i f i c a l l y  d e s ig n e d  to  g a in  

i n s i g h t  i n to  p e o p le 's  p e r c e p t i o n s  o f  a s e n s i t i v e  s u b je c t  a t  a  

p a r t i c u l a r  moment, and i n  any su c h  q u a l i t a t i v e  r e s e a r c h  one has 

t o  s a c r i f i c e  a c e r t a i n  am ount o f  m e th o d o lo g ic a l  r i g o u r .

3 .9  V a l id i t y  o f  m easu rem en ts

Once a g ia n ,  th e  p ro b lem s o f  q u a l i t a t i v e  w ork e n t e r  h e r e ,  and  i t  

i s  im p o s s ib le  t o  s t a t e  t h a t  th e  m e asu re m en ts  w ere  d e f i n i t e l y  

v a l i d  ( i . e .  t h a t  th e  r e s p o n s e s  I  g o t  c o rre s p o n d e d  w i th  th e  

" t r u e "  a t t i t u d e s ,  b e l i e f s  o r  p e r c e p t i o n s  o f  th e  r e s p o n d e n t ) .

I  have  m e n tio n e d  th e  p r e c a u t i o n s  I  cook n o t  t o  in f lu e n c e  

re s p o n d e n ts  and th e  p ro b lem s o f  w h ich  X was a w a re  d u r in g  d a t a  

p r o d u c t io n ,  and  two p o in ts  make me f e e l  r e a so n a b ly  c o n f id e n t  

t h a t  r e s p o n d e n ts  w ere  e x p re s s in g  t h e i r  own o p i n i o n s ^ .

F i r s t ,  when a l l  th e  t r a n s c r i p t s  w ere  exam ined  f o r  i n t e r n a l  

c o n s i s t e n c y ,  I  found  no c a s e s  o f  c o n t r a d i c t i o n s  o r  d i s c r e p a n c i e s .  

B e a r in g  in  m ind t h a t  many o f  t h e  in t e r v i e w s  to o k  two h o u rs  o r  

m ore , 1 b e l i e v e  t h a t  t h i s  c an  b e  v ie w ed  a s  a  v e ry  r e a s s u r in g  

o b s e r v a t io n .  S e c o n d , th e  f a c t  t h a t  r e s p o n d e n ts  e x p re s s e d  s t r o n g  

v iew s s o  d i s c r e p a n t  from  th o s e  o f  o th e r  r e s p o n d e n ts  m akes me

( ! )  S e v e ra l  a u th o r s  h a v e  commented on r e s p o n d e n ts ' d e s i r e s  f o r  s o c i a l  
a p p ro v a l  and d e s i r a b i l i t y  i n  in te r v ie w  s i t u a t i o n s i  a  c o n c e rn  w ith  
im p a r t in g  th e  " t r u t h "  i s  o f t e n  s e c o n d a ry . See  P h i l l i p s  (1971: 
3 2 - 3 3 ) ,  M oser (19 5 8 : 247) and  Hyman (19 5 4 : 4 8 ) .



f e e l  chaC I  c o u ld  n o t  h a v e  b e e n  i n f lu e n c in g  them u n d u ly  i n  th e  

i n te r v ie w  s i t u a t i o n .  F o r  t h e s e  r e a s o n s ,  th e n ,  I  b e l i e v e  t h a t  

th e  e x p e r ie n c e  s u rv e y  d a t a  c an  b e  s tu d i e d  w ith  r e a s o n a b le  

c o n f id e n c e  a b o u t t h e i r  v a l i d i t y .

3 .1 0  P r o c e s s in g  and  i n t e r p r e t a t i o n  o f  d a ta

The m a jo r  p ro b lem s i n  r e s e a r c h  w hich  u se s  u n s t r u c tu r e d  i n t e r ­

v iew s o r  e v en  s t r u c t u r e d  o n e s  w ith  many o p e n -e n d e d  q u e s t io n s  

a r i s e  d u r in g  d a t a  p r o c e s s i n g ^  . The i s s u e  I  was m o s t c o n c e rn e d  

w ith  was t h a t  I  s h o u ld  n o t  im pose  my own v iew s o r  b i a s e s  o n to  

th e  d a t a  w h ile  I  was c o d in g  and c a t e g o r i z in g  them . F o r  t h i s  

r e a s o n ,  T. d e c id e d  t h a t  t h e  s a f e s t  way to  o r d e r  them w as to  r e a d  

th e  e n t i r e  t r a n s c r i p t  th r o u g h ,  and  th e n  to  f o c u s  on s e v e r a l  

a r e a s  I  c o n s id e r e d  im p o r ta n t  and any  o th e r s  w h ic h  th e  r e s p o n d e n t  

seem ed to  e m p h as ize . I  c oded  re s p o n s e s  i n  th e  c o n te x t  i n  w hich  

th e y  w ere  m ade, i n  t h i s  way t r y in g  to  a v o id  im p o s i t io n  o f  my 

c o n c e p tio n s  o n to  th e  r e s p o n s e s .

As I  have  m e n tio n e d , i f  I  w ere  t o  do t h i s  r e s e a r c h ,  a g a in  now,

I  w ou ld  d e f i n i t e l y  h av e  ta p e  r e c o rd e d  th e  i n t e r v i e w s ,  and  c o u ld  

th e n  h av e  g o t  in d e p e n d e n t  a s s i s t a n t s ^  t o  l i s t e n  t o  th e  

r e c o rd in g s  and  to  co d e  th e  d a t a .  When I  p r e s e n t  th e  r e s u l t s  i n  

s u b s e q u e n t  c h a p te r s ,  I  w i l l  r e f r a i n  from  p a ra p h ra s in g  r e s p o n s e s ,  

and  w i l l  p r e s e n t  th e  r e s p o n s e s  as f u l l  q u o ta t io n s  w h erev e r  

p o s s ib l e  so t h a t  th e  r e a d e r  c an  ju d g e  f o r  h im - o r  h e r s e l f  to  

some e x t e n t .

CO The v e ry  p u rp o se  o f  u s in g  th e s e  te c h n iq u e s  i s  to  a l l o w  r e s e a r c h  
s u b je c t s  t o  r e sp o n d  s p o n ta n e o u s ly  i n s t e a d  o f  f o r c in g  them to  
r e sp o n d  in  a  "Y ea/N o1 o r  " T r u e /F a l s e " , s i t u a t i o n  o n ly  to  th e  
o p t io n s  w hich  th e  r e s e a r c h e r  saw  f i t  t o  i n c lu d e .  The c h a l le n g e  
d u r in g  d a t a  p r o c e s s in g ,  th e n ,  i s  to  p r e s e r v e  a s  much o f  t h a t  
s p o n ta n e i ty  as p o s s ib l e .

(2 ) T h is  seem s to  me to  b e  a  v e ry  w o rth w h ile  m ethod o f  a n a ly s in g
q u a l i t a t i v e  d a t a .  The in d e p e n d e n t a s s e s s o r s  w ould n o t  know tin
r e s e a r c h  h y p o th e s e s  o r  th e  i d e n t i t y  o f  th e  r e s p o n d e n ts ,  and w ould 
b e  a b l e  to  a n a ly s e  th e  r e s p o n s e s  and th e  n a tu re  o f  th e  q u e s t io n s
and  p ro b e s  u se d  by th e  in t e r v i e w e r  w i th o u t  any p r e c o n c e p t io n s .



. THE POSTAL SURVEY

4.1  D e f in i t i o n  o f  p o p u la t io n

The p o p u la t i o n  f o r  t h i s  se c r< o n  o f  th e  s tu d y  was a l l  p r o v i n c i a l  

h o s p i t a l s  i n  S o u th  / . f r l c a  i n  o p e r a t io n  in  1980. A ll  p r i v a t e  and 

s t a t e - a i d e d  i n s t i t u t i o n s  w ere  s p e c i f i c a l l y  e x c lu d e d  from  c o n s i ­

d e r a t i o n  b e c a u s e  o f  th e  d i f f e r e n t  s a l a r y  s c a l e s  and  c o n d i t io n s  

o f  s e r v i c e  w hich  a a y  a p p ly  t h e r e  and w h ich  may a f f e c t  th e  

n u c s in g  s i t u a t i o n .

4 .2  G e n e r a l i a a b i l i t y  to  o th e r  p o p u la t io n s

F o r  th e  r e a s o n s  m e n tio n e d  a b o v e , I  do n o t  b e l i e v e  t h a t  r e s u l t s  

c an  b e  g e n e r a l i z e d  to  o t h e r ,  n o n - p r o v i n c i a l  h o s p i t a l s ,  and 

b e c a u se  o f  th e  u n iq u e  p o l i t i c a l  f a c t o r s  w h ic h  b e a r  on  S o u th  

A f r ic a n  h o s p i t a l  p o l i c i e s ,  I  d o u b t  t h a t  r e s u l t s  w ould a p p ly  in  

o t h e r  c o u n t r i e s .

4 .3  Sam ple s e l e c t i o n

En t h i s  c a s e  I  u se d  a  p r o b a b i l i t y  s a m p le  (o n e  w h ich  a l lo w s  one 

to  s p e c i f y  th e  c h a n c e s  c h a t  th e  sa m p le  f i n d in g s  do n o t  d i f f e r  

by c o re  ch an  a  c e r t a i n  am ount from  Che t r u e  p o p u la t io n  v a lu e s ;  

S a l l t i z  e t  a l ,  1965; 521 ) o f  th e  s t r a t i f i e d  random  sam p le  ty p e . 

T h is  m eant, t h a t  I  f i r s t  d iv id e d  th e  p o p u la t io n  i n t o  s t r a t a ,  ch^n 

drew  a  s im p le  random  sam p le  from  e a c h  s t r a tu m , b e f o r e  f i n a l l y  

j o in i n g  th e s e  su b -sa m p le s  to  fo rm  th e  t o t a l  s t r a t i f i e d  sa m p le .

I  u s e d  two s t r a t a :  num ber o f  b e d s  o r  s i z e  o f  h o s p i t a l ,  w here

I  c l a s s i f i e d  i n s t i t u t i o n s  w ith  200 o r  few er  b e d s  as " s m a l l11, 

th o s e  w i th  201 -500  as "medium" and  501 o r  more as " l a r g e " ;  and 

r a c e  o f  p a t i e n t s  c a t e r e d  f o r ,  w here  h o s p i t a l s  a d m i t t i n g  o n ly  - 

w h i te  p a t i e n t s  w ere  c a l l e d  " w h i te " ,  o n ly  b la ck , p a t i e n t s  w ere  

c a l l e d  " b la c k "  and  th o s e  a d m i t t i n g  b o th  g ro u p s  c a l l e d  " m i x e d " ^ . 

The fo rm er  sa m p lin g  c r i t e r i o n  was u se d  in  o r d e r  to  e n s u re  c h a t  

la r g e  m e t r o p o l i ta n  i n s t i t u t i o n s  l i k e  C i ty  H o s p i ta l  w ould  n o t  

be  o v e r - r e p r e s e n t e d , a s  some o b s e rv e r s  i n s i s t  c h a t  th e  manpower 

s h o r ta g e  o n ly  o c c u r s  i n  u rb a n  a r e a s  w here  th e r e  are- p le n ty  o f

( I )  X u se d  th e  1980 H o s p i ta l  and  K u rs in g  Y earb o o k  o f  S o u th e rn  A f r ic a
i n  o r d e r  to  g e t  a  c o m p le te  l i s t  o f  a l l  th e  r e l e v a n t  i n s t i t u t i o n s *



o c h e r  jo b  o p p o r tu n i t i e s  a v a i l a b l e .  The second  s a m p lin g  c r i t e r i o n  

( r a c e  o f  p a t i e n t s j  was u se d  on th e  a s s u m p tio n  t h a t  I  c o u ld  guage 

th e  r a c e  o f  th e  m a jo r i t y  o f  th e  n u r s in g  s t a f f  who a r e  em ployee  

th e r e ,  a s  some o b s e rv e r s  h av e  c la im e d  t h a t  th e  manpow er c r i s i s  

i s  s p e c i f i c  to  " w h i te "  h o s p i t a l s .

The breakdow n  o f  h o s p i t a l s  in  th e  u n iv e r s e  a c c o rd in g  to  each  

o f  t h e s e  s a m p lin g  c r i t e r i a  was as fo l lo w s :

W hite  o n ly  

B la c k  o n ly  

"M ixed" 

TOTAL

th e r e  w ere  n in e  p o s s i b l e  g ro u p in g s  

r a n g in g  f ro m  " s m a l l , ,  w h ite "  to  " l a r g e ,  b la c k " .  E ach h o s p i t a l  

i n  a  p a r t i c u l a r  g ro u p in g  was a s s ig n e d  a num ber, and s c r a p s  o f  

p a p e r  w ith  th e  c o r r e s p o n d in g  num bers w ere  th e n  draw n fro m  a 

h a t  u n t i l  th e  p r e - d e t e r m in e d  sam ple  s i z e  had  b e e n  a c h ie v e d .

I n  r e t r o s p e c t ,  one  o t h e r  c r i t e r i o n  f o r  w h ich  I  s h o u ld  h av e  

s t r a t i f i e d  i s  th e  p r o v in c e  i n  w h ic h  th e  h o s p i t a l  i s  s i t u a t e d ,  

a s  some p e o p le  c la im  th a t  t h e  n u r s in g  s h o r ta g e s  a r e  u n iq u e  to  

th e  T r a n s v a a l .  As i t  h a p p e n e d , th e  T ra n sv a a l, was i n  f a c t  

s l i g h t l y  u n d e r - r e p r e s e n te d  in  t h e  sa m p le , a s  was th e  Cape 

P r o v in c e  a s  T a b le  I show s.

_ K  R e p r e s e n ta t io n  o f  th e  v a r io u s  p r o v in c e s  i n  th e  p o s t a l  
s u r r e y  sam ple..

(33

Medium 41

U r g e 32

TOTAL

th e s e  two in d ic e :

T o ta l No. in  " id e a l "  
20% sam ple

No. i n  a c t u a l  
sam p le

Cape p r o v i n c i a l  h o s p i t a l s 88 18 16

N a ta l  p r o v i n c i a l  h o s p i t a l s 22 4 6

OFS p r o v i n c i a l  h o s p i t a l s 27 5 8

T r a n s v a a l  p r o v i n c i a l  h o s p i t a l s 11

TOTAL PROVINCIAL HOSPITALS 41



4 .4  Sam ple s iz e

The r u l e - o £ - chumb e s t im a te  f o r  a  sa m p le  s i z e  w hich, w ould  b e  

l i v e l y  to  b e  r e p r e s e n t a t i v e  o f  th e  p o p u la t io n  i s  u s u a l ly  f i x e d  

a t  t e n  p e r  c e n t  (F o rc e s e  and R ic h e r ,  1973: 1 2 5 ) , and in  g e n e r a l ,  

th e  b ig g e r  th e  sa m p le , th e  m ore  r e p r e s e n t a t i v e  i t  w i l l  b e .

B ecause  th e  p o p u la t io n  in  t h i s  c a se  was r e l a t i v e l y  s m a ll  ( o n ly  

206 i n s t i t u t i o n s ) , I  was a b l e  to  d e c id e  on a  tw e n ty  p e r  c e n t  

sam p le  a s  & m a n ag e ab le  o n e . As we h av e  s e e n  i n  T a b le  1 , th e  

t o t a l  sam p le  t h e r e f o r e  c o n s i s t e d  o f  f o r t y - o n e  h o s p i t a l s  s t r a t i ­

f i e d  f o r  th e  two sa m p lin g  c r i t e r i a  a l r e a d y  d is c u s s e d .

4 .5  R esponse  r a c e s

The o v e r a l l  r e s p o n s e  r a t e  I  was a b l e  t o  a c h ie v e  a f t e r  p o s t i n g  

th e  q u e s t io n n a i r e  p lu s  one r e m in d e r  was 76 p e r  c e n t .  As t  

h a v e  m e n tio n e d , m o st r e s e a r c h e r s  a d v is e  c h a t  an  SO p e r  c e n t  

r e s p o n s e  r a t e  s h o u ld  b e  a im ed f o r  (F o r c e s e  a n d  R ic h e r ,  1973;

1 3 0 ) , and in  r e t r o s p e c t  I  f e e l  s u r e  t h a t  a  se co n d  rem in d e r  

w ould h av e  p u sh e d  my r e s p o n s e  r a t e  above  80 p e r  c e n t .  I t  i s  

u n f o r t u n a te  t h a t  tim e  p r e s s u r e s  d id  n o t  a llo w  me to  se n d  a 

se c o n d  re m in d e r  l e t t e r  to  n o n - re s p o n d e r s .

I n fo r m a tio n  a b o u t  n o n - re s p o n d p r s  i s  l im i t e d ,  b u t  te n d s  to  sug ­

g e s t  c h a t th e y  had  p r a c t i c a l ,  r a t h e r  t h a n  i d e o l o g i c a l  r e a s o n s  

f o r  n o t  r e p ly i n g ,  and  s o  th e  p ro b lem  o f  s y s t e m a t i c  b i a s  can  

p r o b a b ly  b e  e x c lu d e d .

U n f o r tu n a te ly ,  I  made th e  m is ta k e  o f  a d d re s s in g  q u e s t i o n n a i r e s  

to  i n d iv i d u a l  m a tro n s  r a t h e r  th a n  th e  im p e r - - n a l  "M atro n  in  

C h a rg e" . I n  two c a s e s  I  am aw are  o f  (b e c a u su  th e  l a d i e s  

c o n c e rn e d  w ro te  to  me e x p la in i n g  th e  s i t u a t i o n ) , th e  m a tro n  

was away from  th e  h o s p i t a l  ( i n  one  e a s e  on s tu d y  l e a v e ,  and 

in  a n o th e r  sh a  had  r e t i r e d ) , and th e  q u e s t io n n a i r e  was e v e n tu a l ly  

fo rw a rd e d  to  th e  new a d d r e s s .  A no the r l e t t e r  I  r e c e iv e d  from  

th e  O range F re e  S t a t e  a p o lo g is e d  t h a t  c o - o p e r a t io n  w ould b e  

im p o s s ib le  b e c a u s e  "you w i l l  a p p r e c i a t e  t h a t  w ith ,  th e  p r e s e n t  

day a c u te  s h o r ta g e  o f  n u r s in g , s t a f f  i t  i s  j u s t  n o t  p o s s ib l e  to  

s e t  c o id e  a  s i n g l e  n u rs e  to  c o m p ile  in f o r m a tio n  and c o m p le te



s c h e d u le s . "  T h a t  sCatem enC s a id  a lm osc  as much a s  a  c o m p le ted  

q u e s t io n n a i r e  c o u ld  h a v e  s a id !  T hese  th r e e  c a s e s  (7 p e r  c e n t  

o f  th e  sam p le ) w ere  th e  o n ly  o n e s  I  r e c e iv e d  s p e c i f i c  in f o r m a t io n  

a b o u t .  T e lep h o n e  c o n v e r s a t io n s  w ith , v a r io u s  m a tro n s  b e f o r e  th e  

q u e s tio v  .v. .'.res w ere  p o s te d  r e v e a le d  t h a t  i t  was m a tro n s  o f  

s m a ll  h o s p i t a l s  who f e l t  p a r t i c u l a r l y  p r e s s u r i s e d  by  th e  th o u g h t 

o f  e x t r a  w o rk , b e c a u s e  th e y  h a d  no a s s i s t a n t s  who c o u ld  lo o k  

up s t a t i s t i c -  f o r  them . I  b e l i e v e  t h a t  t h i s  p r o b a b ly  a c c o u n ts  

f o r  th e  r e  s ly  low  re s p o n s e  r a t e  fro m  th e  s m a ll h o s p i t a l s  

t h a t  I  r e c e iv e d .

T a b le s  2 -4  show  th e  num ber o f  h o s p i t a l s  i n  th e  sa m p le  and  th e  

r e s p o n s e  r a t e s  f o r  each  o f  th e  J t r a t i f i c a t i o n  c r i t e r i a .

s u rv e y  sa m p le .

T o ta l Re,; L ie s  r e c e iv e d

S m all 19 (75%)

Medium 8 7 (88%)

JL J» 5 (83%)

206 4! 31 (76%)

TABLE 3 ;  R e p r e s e n ta t io n  o f  h o s p i t a l s  c a t e r i n g  f o r  d i f f e r e n t  r a i . i a l  
g roups i n  t h e  p o s t a l  s u r v e y  sam p le

T o ta l .s *°IEla, R e p lie s  re ,

25 5 4 (80%)

W hite 41 8 6 (75%)

"M ixed" 21 (75%)

TOTAL *L 31 (76%)



TABLE 4 . R e p r e s e n ta t io n  o f  h o s p i t a l s  fay s i z e  and  r a c i a l  g ro u p  i n  th e  
p o s t a l  s u r v e y  samp le

T o ta l Sample R e p li e s  r e c e iv e d

S m all b la c k 1 (50%)

S m all w h ite 5 4 (80%)

S m all m ixed 14 :7o%)

Medium b la c k 1 '100%)

Medium w h ite '50% :

Medium m ixed 27 5 5 ■ 100%..

L arg e  b la c k MOOK

L arge  w h ite 5 :ioo%"

L arge  m ixed 15 _3 * (67% .

TOTAL 206 1 1 P (76%)

4 .6  D ata  so u rc e s

I n  t h i s  c a s e  th e  d a t a  s o u r c e s  w ere a g a in  human s u b j e c t s  wnr 

a g re e d  to  c o m p le te  a  m a ile d  q u e s t io n n a i r e .  (S ee  A ppend ix  2 

B ecause  th e r e  was no E a c e - to - f a c e  i n t e r a c t i o n ,  b e tw een  m y se lt 

and r e s p o n d e n t s ,  some o f  th e  d is a d v a n ta g e s  o f  t h e  in te r v ie w  

m ethod  w ere  overcom e, b u t  a t  th e  same tim e , new p ro b lem s 

a s s o c i a t e d  w ith  th e  r e s e a r c h  m ethod  c o u ld  h av e  a r i s e n ,  'rhesv  

w i l l  b e  d is c u s s e d  in  th e  n e x t  s u b s e c t io n .

4 .7  R e se a rc h  m ethods

The r e s e a r c h  te c h n iq u e  u se d  in  th e  p o s t a l  s u r v e y  was a  - i e i t -  

a d m in is t e r e d  q u e s t i o n n a i r e  in c lu d in g  b o th  o p e n -  and c lo s e d -  

e nded  q u e s t io n s  and  e l i c i t i n g  b o th  q u a l i t a t i v e  and q u a n t i t a t i v e

The m a tro n s  o f  th e  h o s p i t a l s  we r e ‘ s e n t  an i n i t i a l  i n t r o d u c to r y  

l e t t e r  ( s e e  A ppendix  ! )  i n  w h ich  I  e x p la in e d  th e  p u rp o se  o f  

th e  r e s e a r c h  and  how th e y  c o u ld  h e lp  me. I n  o r d e r  n o t  to  o v e r­

b u rd en  them , I  s u g g e s te d  t h a t  " a  member o f  t h e i r  s t a f f "  co u ld  

c o m p le te  th e  f i r s t  p a r t  o f  th e  q u e s t io n n a i r e  and s a id  t h a t  I  

w ould  te le p h o n e  thnm  to  g e t  th e  name o f  th e  p e rso n  c o n c e rn e d .



I n  :a c t : ,  c h is  p ro v ed  u n n e c e s s a r y  b e c a u se  m ost o f  th e  m acrons 

c o m p le ted  che  w hole  q u e s t io n n a i r e ,  th e m s e lv e s ,  and rh e  t e l e ­

p h o n in g  p ro v ed  to  be  an e x p e n s iv e ,  t im e-co n su m in g  and l a r g e l y  

u n s u c c e s s f u l  m ethod o f  c o m m un ication . N e v e r t h e le s s ,  I  b e l i e v e  

t h a t  th e  r e s p o n s e  r a t e  m ig h t h av e  b e n e f i c t e d  c o n s id e r a b ly  f ro o -  

th e s e  i n i t i a l  c o n ta c t s .

A bout te n  d a y s  a f t e r  th e  te le p h o n e , c a l l s ,  th e  q u e s t io n n a i r e  w i th  

a  c o v e r in g  l e t t e r  and s ta m p e d , a d d re s s e d  e n v e lo p e , was p o s te d .  

(S e e  A ppend ix  2 ) .  A f t e r  s i x  w eeks I  had  r e c e iv e d  20 r e p l i e s  

(49 p e r  c e n t  r e s p o n s e  r a t e ) .  A r e m in d e r  ( s e e  A ppendix  3) w ith  

a n o th e r  q u e s t i o n n a i r e  was s e n c  to  che r e m a in in g  2!  a a u r o o s ,  

and a f t e r  a  f u r t h e r  s i x  w ee k s, a n o th e r  1! r e p l i e s  w ere  r e c e iv e d .  

T h a t  g av e  a  t o t a l  o f  31 r e p l i e s  from  a -sa m p le  o f  41 h o s p i t a l s ,  

o r  a  76 p e r  c e n t  r e s p o n s e  r a t e .

Ih e  dflCa p ro d u ce d  by  th e  q u e s t io n n a i r e s  c an  b e  d iv id e d  i n t o  two 

s e c t i o n s ,  The f i r s t  c o n c e rn s  d a t a  e l i c i t e d  i n  S e c t io n  1 o f  th e  

q u e s t io n n a i r e  and  d e a l s  w ith  s t a t i s t i c a l  da ta , sbouc  s tu d e n t  

n u r s e  r e c r u i tm e n t  i n  t r a i n i n g  h o s p i t a l s  and che  p e rc e n ta g e  o f  

p o se s  f i l l e d  i n  th e  v a r io u s  n u r s in g  c a t e g o r i e s  o v e r  th e  l a s t  

two y e a r s .  T hese  a r e  f a i r l y  s t r a ig h t - f o r w a r d  q u a n t i t a e iv e  d a t a .  

The second  g roup  o f  d a t a  was e l i c i t e d  from  S e c t io n  2 w hich, 

r e q u i r e d  che  re s p o n d e n ts  (who w e re , in  a l l  b u c  two c a s e s ,  m a tro n s  

o f  some d e s c r i p t i o n ^ )  co ran k , i t e m s ,  o f f e r  su g g e sc io n s  and 

e x p re s s  o p in io n s  -  a l l  h ig h ly  a u b je c c iv e  e x e r c i s e s .  I  w ould 

th e r e f o r e  s t r e s s  C ha t th e  d a t a  fro ia  th e  cwo a p p e n d ic e s  sh o u ld  

b e  v iew ed  d i f f e r e n t l y ,  a l th o u g h  th e r e  w ere  p rob lem s v i t h  b o th .

The m a jo r  p ro b lem s may b e  l i s t e d :

I .  Ih e  s t a t i s t i c a l  d o ca  r e q u e s te d  in  S e c t io n  I c o u ld  have  

be en  p r o v id e d  w i th o u t  much c a r e ,  g iv e n  th e  anonymous and 

im p e rso n a l q u e s t io n n a i r e  s ic u n e io r t  and  Che p o s s ib l e  s h o r ta g e

( I )  Tne t i t l e s  g iv e n  by r e s p o n d e n ts  v a r i f d  from  " p r i n c i p a l  m a tro n "  to  
" s e n i o r  m acron"  to  " c h i e f  m a tro n " . I n  th e  o t h e r  two c a s e s ,  th e  
r a n k  g iv e n  waa " c e g is te r e i ' .  n u r s e " .



I n  f a c t ,  t h i s  p ro v ed  u n n e c e s s a r y  b e c a u se  m o st o f  th e  m adrons 

c o m p le ted  th e  w ho le  q u e s t i o n n a i r e  th e m s e lv e s ,  and th e  t e l e ­

p h o n in g  p ro v ed  to  b e  an e x p e n s iv e , tim e-co n su m in g  and l a r g e l y  

u n s u c c e s s f u l  m ethod o f  co m m u n ic atio n . N e v e r t h e le s s ,  I  b e l i e v e  

c h a t  th e  r e s p o n s e  r a t e  m ig h t h a v e  b e n e f i t t e d  c o n s id e r a b ly  from, 

t h e s e  i n i t i a l  c o n ta c t s .

A bout t e n  days a f t e r  th e  te le p h o n e  c a l l s ,  Che q u e s t io n n a i r e  w ith  

a  c o v e r in g  l e t t e r  and s ta m p e d , a d d re s s e d  e n v e lo p e , was p o s te d .  

(S ee  A ppendix  2 ) .  A f t e r  s i x  w eeks I  had r e c e iv e d  20 r e p l i e s  

(49 p e r  c e n t  r e s p o n s e  r a t a l . A r e m in d e r  ( s e e  A ppendix  3) w ith  

a n o th e r  q u e s t i o n n a i r e  was s e n t  t o  th e  re m a in in g  21 m a tro n s , 

and a f t e r  a  f u r t h e r  s i x  w ee k s, a n o th e r  1 I r e p l i e s  w ere  r e c e iv e d .  

T h a t  g a v e  a  t o t a l  o f  31 r e p l i e s  from  a -sa m p le  o f  41 h o s p i t a l s ,  

o r  a 76 p e r  c e n t  r e s p o n s e  r a t e .

T he d a t a  p ro d u c e d  by th e  q u e s t io n n a i r e s  c an  b e  d iv id e d  in to  two 

s e c t i o n s .  The f i r s t  c o n c e rn s  d a t a  e l i c i t e d  i n  S e c t io n  1 o f  th e  

q u e s t io n n a i r e  and d e a l s  w ith  s t a t i s t i c a l  d a t a  a b o u t s tu d e n t  

n u r s e  r e c r u i tm e n t  i n  t r a i n i n g  h o s p i t a l s  and th e  p e rc e n ta g e  o f  

p o s t s  f i l l e d  i n  th e  v a r io u s  n u r s in g  c a t e g o r i e s  o v e r  th e  l a '- t  

two y e a r s .  T hese  a r e  f a i r l y  s t r a ig h t - f o r w a r d  q u a n t i t a t i v e  d a t a .  

The se co n d  g roup  o f  d a t a  was e l i c i t e d  from  S e c t io n  2 w hich, 

r e q u i r e d  th e  r e s p o n d e n ts  (who w e re , in  a l l  b u t  two c a s e s ,  m acrons 

o t  lome d e s c r i p t i o n ^ }  to  r a n k  i te m s ,  o f f e r  s u g g e s t io n s  and 

e x p re s s  o p in io n s ' -  a l l  h ig h ly  s u b je c t iv e  e x e r c i s e s .  I  w ould 

th e r e f o r e  s t r e s s  t h a t  th e  d a t a  f ro n t th e  two a p p e n d ic e s  s h o u ld  

b e  v iew ed d i f f e r e n t l y ,  a l th o u g h  th e r e  w ere  p ro b lem s w i th  b o th .

The m a jo r  p ro b lem s may be  l i s t e d ;

I . The s t a t i s t i c a l  d a t a  r e q u e s te d  in  S e c t io n  I c o u ld  have  

b e e n  p r o v id e d  w i th o u t  much c a r e ,  g iv e n  th e  anonymous and 

im p e rso n a l q u e s t i o n n a i r e  s i t u a t i o n  and  th e  p o s s ib l e  s h o r ta g e

( I )  The t i t l e s  g iv e n  by r e s p o n d e n ts  v a r i e d  fro m  " p r i n c i p a l  m a tro n "  to  
" s e n i o r  m a tro n "  to  " c h i e f  m a tro n " . In  th e  o th e r  two c a s e s ,  th e  
r a n k  g iv e n  was " r e g i s t e r e d  n u r s e " .



o f  a d m in i s t r a t i o n  a  c a f f . I  eras, h o w ev e r, im p re s se d  by 

che o b v io u s  t r o u b le  many r e s p o n d e n ts  cook  to  c o m p le te  th e  

ta b l e s  -  f o r  ex am p le , by g iv in g  s e p a r a t e  f i g u r e s  f o r  m ale 

and  E em ale n u r s e s ,  o r  f o r  b la c k  and w h ite  s t a f f ,  o r  by 

p r o v id in g  f o o tn o c e s  w hich  th e y  th o u g h t m ig h t b e  o f  in c e -  

r e s c ,  and  so  o n . My g e n e r a l  im p r e s s io n  was t h a t  r e s p o n -  

d e n cs  had  gone o u t  o f  t h e i r  way eo p r o v id e  me w ith  f u l l  

in f o r m a t io n ,  and  I  w o u ld , t h e r e f o r e ,  p l a c e  r e a s o n a b le  

c o n f id e n c e  in  che  r e s u l t s .

2 . W hile  sc u d y in g  che  re s p o n s e s  to  q u e s t io n s  i n  S& ccion 2

o f  t h e  q u e s t io n n a i r e ,  I  o f t e n  w ondered  w h e th e r  r e s p o n d e n ts  

w ere  e x p re s s in g  t h e i r  t r u e  b e l i e f s ,  o r  w hecher th e y  w ere  

m e re ly  c ry in g  to  p r o v id e  me w ith  " s o c i a l l y  a c c e p ta b le "  

r e p l i e s .  Of c o u r s e ,  t h i s  i s  a lw ay s  a p ro b lem  i n  a t t i t u -  

d i r . a l  s t u d i e s ,  and  I  have  no way o f  e s t im a t in g  th e  e x te n t  

o f  th e  p ro b lem  h e r e .  I  do know t h a t  th e  m a tro n s  a t  C i ty  

H o s p i ta l  o f t e n  e x p re s s e d  v e r y  i n d i v i d u a l  and c o n t r o v e r s i a l  

o p in io n s  -  o n e s w h ich  many n u r s e s  might: h av e  c o n s id e r e d  

" u n a c c e p ta b le "  -  com pared  v i e h  th e  r a s h e r  r o u c in iz e d  

c l i c h e s  t h a t  some q u e s t io n n a i r e  r e s p o n d e n ts  o f f e r e d .  The 

d i f f e r e n c e s  m ig h t b e  e x p la in e d  by th e  t a c c  t h a t  th e  s t a f f  

a t  C i ty  H o s p i ta l  p e rc e iv e d  th e m se lv e s  to  be " in  c r i s i s "  

d u r in g  th e  p e r io d  th e y  w ere  i n te r v ie w e d ,  and t h a t  t h e i r  

o p in io n s  r e f l e c t e d  th e  e x tre m e  p r e s s u r e  u n d e r  w hich  they  

w ere  w o rk in g  a t  th e  tim e . On th e  o th e r  h a n d , th e  d i f f e r e n c e s  

m ig h t b e  a r t i f a c t s  o f  t h a  r e s e a r c h  te c h n iq u e :  q u e s t i o n n a i r e

r e s p o n d e n ts  bad  n o t  bad  th e  o p p o r tu n i ty  o f  "w e ig h in g  up" my 

m o tiv e s ;  th e r e  was no c r u s t ,  no r a p p o r t  e s t a b l i s h e d ,  so 

th e y  m ig h t have  j u s t  c o m p le ted  th e  q u e s t i o n n a i r e  i n  an  o f f ­

hand m anner.

3 . I n  94 p e r  c e n t  o£ c a s e s ,  m a tro n s  c o m p le ted  S e c t io n  2 o f  

th e  q u e s t io n n a i r e ,  and i t  i s  t h e i r  p e r s o n a l ,  i n d iv i d u a l  

o p in io n s  w hich  a r e  e x p re s s e d .  T hese  d a t a  m ust t h e r e f o r e

be  v iew ed as th e  i s o l a t e d  o p in io n s  o f  a  number o f  i n d iv i d u a l s  

i n  s e n io r  a d m in i s t r a t i v e  p o se s  who ha p p en  to  w ork  aC th e



h o s p i t a l s  d raw n f o r  th e  sa m p le . Had I  a sk e d  s e n io r  s i s t e r s  

o r  o t h e r  c a t e g o r i e s  o f  s t a f f  t o  c o m p le te  S e c t io n  2 ,  th e  

r e s u l t s  w ould  p r o b a b ly  b e a r  l i t t l e  re se m b la n c e  t o  t h e  ones 

r e c e iv e d .

4 . The f i n a l  p ro b lem  w ith  th e  d a t a  c o l l e c t e d  was t h a t  s e v e r a l  

r e s p o n d e n ts  had  d i f f i c u l t y  w i th  t h e  i n s t r u c t i o n s  f o r  Q2 and 

Q6 o f  S e c tio n .' 2 ,  w h ich  r e q u i r e d  p e o p le  to  r a n k  i te m s .  

W herever th e r e  was e v id e n c e  o f  c o n fu s io n  ( e . g .  some p e o p le  

j u s t  t i c k e d  i te m s  i n s t e a d  o f  u s in g  n u m e ra ls ,  o r  " ra n k e d "  

s e v e r a l  i te m s  w ith  one  n u m e ra l,  e t c . )  X o m it te d  t h a t  q u e s­

t i o n n a i r e  from  th e  a n a ly s i s  and s t a t e d  w hat t o t a l  num ber 

w as in c lu d e d .

D e s p i te  t h e s e  l i m i t a t i o n s  w ith  th e  d a t a ,  I  se e  them  a s  a  v e ry  

u s e f u l  a d d i t i o n  t o  th e  t o t a l  s t u d y .  I t  was a  r e l a t i v e l y  q u ic k  

and e c o n o m ic a l m ethod  o f  c o l l e c t i n g  c o m p a ra t iv e  d a ta  fro m  a 

f a i r l y  la r g e  num ber o f  random ly  s e l e c t e d  p r o v in c i a l  h o s p i t a l s  

a ro u n d  th e  c o u n try .  I  h a v e  t h e r e f o r e  b e e n  a b le  to  e xam ine  th e  

e x t e n t  o f  t h e  " n u rs in g  c r i s i s "  i n  manpower te rm s in  m ore d e p th , 

and  h av e  b e en  a b l e  to  g a in  tom e i n s i g h t  i n to  th e  p e r c e p t i o n s  o f  

n u r s in g  h e ld  by t . - c a in is C ra te r s  i n  o th e r  h o s p i t a l s .

R e p e a t a b i l i t y  o f  m e asu rem en ts

I  b e l i e v e  t h a t  th e  q u a n t i t a t i v e  d a t a  e l i c i t e d  i n  th e  f i r s t  

p a r t  of. th e  q u e s t i o n n a i r e  w ould  s ta n d  up w e l l  to  r e l i a b i l i t y  

t e s t s .  R e sp o n d e n ts  w ould  h av e  had no p a r t i c u l a r  m o tiv a t io n s  

f o r  d e l i b e r a t e l y  d e c e iv in g ,a n d  a l l  t h e  d a t a  r e q u e s te d  w ere  b a s ic  

s t a t i s t i c a l  d a t a  w h ich  a re  u s u a l ly  r o u t i n e l y  c o l l e c t e d .

The q u a l i t a t i v e  d a t a ,  h o w e v e r ,a r e  s u b j e c t  to  many o f  th e  same 

r e s e r v a t io n s  a l r e a d y  d is c u s s e d  w i th  r e g a rd  t o  th e  e x p e r ie n c e  

s u r v e y . F o r e x am p le , p e o p le  w ould h a v e  be en  re s p o n d in g  sub ­

j e c t i v e l y  d e p e n d in g  on  w h e th e r  th e y  w ere  f e e l i n g  p a r t i c u l a r l y  

p r e s s u r e d  a t  th e  tim e  and  so on . I  c an  th e r e f o r e  g iv e  no 

g u a ra n te e s  a b o u t th e  r e p e a t a b i l i t y  o f  th o s e  d a t a .



4 .9  V a l id i t y  o f  taaasarna ien ta

A gain , o n a  h a s  Co s e p a r a t e  th e  q u a l i t a t i v e  and q u a n t i t a t i v e  

p a r t s  o f  th e  q u e s t io n n a i r e  when c o n s id e r in g  v a l i d i t y .  £  b e l i e v e  

t h a t  t h e  q u a n t i t a t i v e  d a t a  p r o b a b ly  p r o v id e d  f a i r l y  v a l i d  mea­

s u r e s  o f  th e  a c t u a l  s t a f f  s i t u a t i o n s ;  i n  o c h e r  w o rd s , i f  a  m a tro n  

r e p o r te d  Chat o n ly  68 p e r  c en t-  o f  p o s ts  w ere  f i l l e d ,  th e n  o n ly  

a b o u t t h a t  num ber w ere  i n  r e a l i t y  f i l l e d .  I  s a y  t h i s  b e c a u se  

th e  c o l l e c t i o n  o f  r o u t i n e  d a ta  i s  s y s t e m a t i c a l l y  do n e  by 

a d m in i s t r a to r s  in  a l l  h o s p i t a l s ,  and th e  t a s k  te n d s  to  be done 

w ith  c o n s id e r a b le  c a r e ^ \

The q u a l i t a t i v e  d a t a ,  on  th e  o t h e r  h a n d , s h o u ld  be v iew ed  w ith  

some s u s p ic io n  c o n c e rn in g  v a l i d i t y  f o r  th e  rea so n s  ! le d  o u t  

i n  s e c t i o n  4 ,7 .

4 .1 0  P r o c e s s in g  and i n t e r p r e t a t i o n  o f  d a ta

The d a t a  p ro d u ce d  in  S e c t io n  I o f  th e  q u e s t io n n a i r e  w ere  f a i r l y  

e a s y  to  p r o c e s s ,  b e c a u se  th e y  w ere q u a n t i t a t i v e  and th e r e  was 

no a m b ig u ity  c o n c e rn in g  c a t e g o r i e s  o r  eerm s. D ata  w are  t h e r e f o r e  

t a b u la t e d ,  and. p e rc e n ta g e s  w ere  c a l c u l a t e d .  T ren d s  e m erg ed , and 

t h e s e  c o u ld  b e  com pared  w i th  th e  f i n d in g s  a t  C i ty  H o s p i t a l .  I n  

some a n a ly s e s ,  t h e  th r e e  h o s p i t a l s  c a t e r i n g  o n ly  f o r  b l a c k  

p a t i e n t s  w ere  e x c lu d e d  fro m  th e  c a l c u l a t i o n s , a s  i t  becam e 

e v id e n t  on in s p e c t io n  c h a t t h e i r  s t a f f i n g  s i t u a t i o n s  d i f f e r e d  

q u i t e  m a rk e d ly  fro m  th e  a v e ra g e  w h ite  o r  "m ixed"  h o s p i t a l s .  

S i m i l a r l y ,  t h e  d a t a  f o r  h o s p i t a l s  o f  d i f f e r e n t  s i z e s  and in  

d i f f e r e n t  p r o v in c e s  w ere  a n a ly s e d  s e p a r a t e ly  to  d e te rm in e  

-w hether th e s e  f a c to r s  h a d  any b e a r in g  on  th e  manpower s i t u a t i o n .  

W here a p p r o p r i a t e ,  t e s t s  o f  s ig n i f i c a n c e  w ere  done to  d e te rm in e  

w h e th e r  c o r r e l a t i o n s  b e tw ee n  v a r i a b l e s  w ,a  s i g n i f i c a n t  o r  n o t .

(1 ) I n  f a c t ,  many n u r s e s  -  and o t h e r s ,  no d o u b t  -  ta k e  th e  c o m p ilin g
o f  r o u t in e  s t a t i s t i c s  so s e r i o u s l y  t h a t  o t h e r ,  more im p o r ta n t  t a s k s ,  
o f t e n  g e t  n e g le c te d .  T h is  p a ra d o x  i s  e v en  s a d d e r  when one con­
s id e r s  t h a t  th e  v a s t  m a jo r i t y  o f  su c h  " s t a t i s t i c s "  i s  n e v e r  u se d  
f o r  p la n n in g ,  p o l ic y -m a k in g  o r  e v a lu a t io n  a t  a l l ,



The d a t a  p ro d u ce d  i n  S e c t io n  2 had to  b e  p r o c e s s e d  r a t h e r  

d i f f e r e n t l y ,  f o r  th e y  w ere  o f  two d i f f e r e n t  k in d s .  F i r s t ,  

th e r e  w ere  f o u r  q u e s t io n s , w h ic h  r e q u i r e d  r e s p o n d e n ts  to  rank. 

i te m s  on th e  o r d e r  o r  d e g re e  o f  im p o r ta n c e . I n  th e  a n a ly s i s  

o f  t h e s e  q u e s t io n s ,  I  d e v e lo p e d  s i j r p l e  s c a l e s  to  ta k e  a c c o u n t 

o f  th e  r e s p o n d e n t s 'w e ig h t i n g s . F o r ex am p le , i n  q u e s t io n  2 o f  

S e c t io n  2 ( s e e  A p p e n d ix !} ,  I  g av e  a  s c o re  o f  th r e e  to  a 

r e s p o n d e n t ’ s f i r s t  c h o ic e ,  two to  h e r  s e c o n d , and one to  h e r  

t h i r d  c h o ic e .  The t o t a l  s c o r e s  g iv e n  to  eac h  c a te g o ry  by a l l  

r e s p o n d e n ts  w ere  summed to  a r r i v e  a t  an o v e r a l l  s c o r e .  I t  was 

th e n  u s e f u l  to  r e p r e s e n t  t h e s e  r e s u l t s  on  a  con tin u u m  o r  a 

b a r  g ra p h .

t h e r e  w ere  two o p e n -e n d ed  q u e s t io n s  i n  S e c t io n  2 o f  

. e s t i o n n a i r e .  I  found  i t  m o st u s e f u l  to  r e a d  th ro v  h ’11 

chv .e s p o n s e s  i n i t i a l l y ,  j u s t  j o t t i n g  down p h r a s e s  w h ich  » ? , " k . 

me a s  im p o r ta n t .  I  saw s e v e r a l  " th em es"  e m erg in g , and gave 

th e s e  t i t l e s  ( e . g .  " p r o f e s s io n a l  th e m e " ) ,  and th e n  r e r e a d  th e  

s ta te m e n t s  to  c h e c k  t h a t  I  bad p ic k e d  up a l l  m a jo r  th em es . 

R esponses w ere  th e n  c oded  a c c o rd in g  to  th e  them es and  th e  

f re q u e n c y  w i th  w h ich  m a jo r  them es r e c u r r e d  c o u ld .b e  e a s i l y  

a s s e s s e d .  As a lw ay s  o c c u r s  w hen q u a l i t a t i v e  d a t a  a r e  a n a ly s e d ,  

much can b e  l o s t  i n  c o d in g  and  c a t e g o r i s i n g ,  so  I  s h a l l  r e f e r  

to  a c tu a l  s ta te m e n t s  made by r e s p o n d e n ts  w henever n e c e s s a r y .

APPHTONAl, INFORMATION

I  o c c a s io n a l ly  made u s e  o f  a d d i t i o n a l  s o u r c e s  to  com plem ent and 

t e s t  th e  t in d i n g a  o b ta in e d  u s in g  th e  m a jo r  r e s e a r c h  te c h n iq u e s .  

T h ese  m in o r  d a t a  s o u r c e s  w ere  th e  o f f i c i a l  s t a t i s t i c s ,  c i r c u l a r s  

and p u b l i c a t i o n s  o f  th e  S o u th  A f r ic a n  N u rs in g  C o u n c il (SANC) and 

S o u th  A f r ic a n  N u rs in g  A s s o c ia t io n  (SANA). T hese  so u rc e s  w ere  v e ry  

u s e f u l  b e c a u se  th e y  p ro v id e d  an o v e r a l l  n a t i o n a l  p i c t u r e  o v e r  

c o n s id e r a b le  p e r io d s  o f  tim e .

The m a jo r  a d v a n ta g e s  o f  u s in g  th e s e  so u r c e s  w ere  t h a t  i t  was a 

q u ic k ,  e a sy  and c heap  way o f  g e t t i n g  in f o r m a t io n  to  su p p le m e n t my 

own r e s e a r c h  f i n d in g s ,  b u t  th e  d is a d v a n ta g e s  w ere  t h a t  f i g u r e s  

w ere  som etim es in a c c u r a te  o r  in c o m p le te .



CHAPTER 3 : FORMULATION AND TESTING OF RESEARCH HYPOTHESES

1. INTRODUCTION

I f  " th e o r y  and r e s e a r c h  a r e  Che two m a jo r  c o n s t i t u e n t s  o f  Sc iftnce"  

a s  W alla c e  (19 7 1 : 19) s t a t e s ,  then , th e  i s s u e  m u st s u r e l y  b e :  how

do th e s e  two c o n s t i t u e n t s  r e l a t e  co one  a n o th e r?  I t  i s  g e n e r a l l y  

a c c e p te d  t h a t  t h e o ry  i s  b o th  th e  s t a r t i n g  p o in t  f o r  r e s e a r c h ,  by 

s u g g e s t in g  h y p o th e s e s  f o r  i n v e s t i g a t i o n  (F o rc e s e  and  R ic h e r ,  1973: 

47 ; W a lla c e , 1971: 18) and th e  r e s u l t  o f  c u m u la t iv e  r e s e a r c h  

( F o rc e se  and R i c h e r ,  1973: 47 ; W a lla c e , 1971: 18).

The two p r o c e s s e s  in v o lv e d  i n  t h i s  " d ia lo g u e "  a r e  r e f e r r e d  to  as 

d e d u c tio n  ( " t h e  d e r i v a t i o n  o f  r e l a t i o n s h i p ? ,  w h ich  a r e  u n o b se rv e d  

Erom p r e v io u s ly  e s t a b l i s h e d  g e n e r a l i z a t i o n s " ;  F o r c e s e  and  r i c h e r ,  

!9 7 3 : 42) a n d  in d u c t io n  (ch e  p r o c e s s  o f  o r g a n is in g  i s o l a t e d  

o b s e r v a t io n s  o r  f a c t s  i n t o  some s e t  o f  o r d e r e d  r e l a t i o n s h i p s  o r  

g e n e r a l i z a t i o n s ;  F o rc e s e  and R ic h e r ,  1973: 4 1 - 4 2 ) .  As W alla ce  

(19 7 1 : 19) e x p l a i n s , d e d u c tio n  Erom th e o ry  h e lp s  u s  to  know w hat 

to  o b s e rv e  in  th e  r e s e a r c h  p r o c e s s , w h ile  in d u c t iv e  c o n s t r u c t io n  

o f  t h e o ry  h e lp s  u s  u n d e rs t a n d  w h at h a s  be en  o b se rv e d .

M ost a u th o r s  a g re e  t h a t  th e  d e d u c t iv e  p r o c e s s  i s  p r e f e r a b l e  to  

i n d u c t io n  (V o rc ese  and  R ic h e r ,  1973: 4 2 ; S e l l t i a  e t  a l ,  1965: 

3 6 - 3 7 ) ,  b u t  P o p p e r (19 5 9 : 27 -59) i n s i s t e d  t h a t  in d u c t io n  i s  

n e v e r  j u s t i f i e d  b e c a u se  p r o p o s i t i o n s  c o n s t r u c te d  in d u c t iv e ly  a m  

n o t  " f a l s i f i a b l e " ,  in  o t h e r  w o rd s , P o p p e r i n s i s t s  t h a t  s in c e  

we c a n n o t  o b se rv e  in  a vacuum , t h a t  a l l  e m p ir ic a l  w ork n e e d s  to  

be  g u id e d , th e n  we m in t b e g in  w i th  a h y p o th e s is  d e d u ce d  from  

th e o ry  and t e s t  i t .  I f  we do n o t  co t h a t  f o rm a l ly ,  th e n  e a c h  ob­

s e r v a t io n  we make w i l l  b e  i n t e r p r e t e d  in  th e  l i g h t  o f  some 

im p l i c i t  th e o ry  w h ich  we C avou r, and w i l l  b e  s e e n  a s  more 

" e v id e n c e "  t o  su p p o r t  t h a t  t h e o ry  ( F l e t c h e r ,  i9 7 4 : 2 3 ) .  F o rc e se  

and R ic h e r  (19 7 3 : 49) s p e l l  . h i s  o u t :  " I d e a l l y ,  th e  f e s e a r c h e r



w i l l  h av e  d e duced  h y p o th e se s  from  h ig h ly  f o rm a l i s e d  c o n c e p tu a l  

s y s te m s . B ut w h e th e r  t h e  d e d u c tio n  h a s  b e e n  e x p l i c i t  o r  n o t ,  th e  

r e s e a r c h e r  i n v a r i a b l y  w i l l  have  been  in f lu e n c e d  by m ode ls  w ith  

w hich  h e  i s  f a m i l i a r . "

W hile  t h i s  w ho le  d e b a te  a b o u t t h e  v a lu e s  o f  in d u c t io n  and  d e d u c ­

t i o n  i s  fu n d a m e n ta l to  p o s i t i v i s t s ,  who c a l l  f o r  s t r i c t  " s c i e n t i ­

f i c  r i g o u r "  i n  a l l  r e s e a r c h ,  I  b e l i e v e  t h a t  we s h o u ld  n o t  lo s e  

s i g h t  o f  th e  f a c t  t h a t  th e r e  a r e  bound  to  b e  many in s t a n c e s  i n  

s o c i a l  s c i e n t i f i c  r e s e a r c h  w here  t h e  th e o ry  w i l l  be  in a d e q u a te ly  

fo rm ed f o r  l o g i c a l  d e d u c tio n  to  b e  p o s s i b l e .  As. S e l l t i z  e t  a l  

(1 9 6 5 ; 52 ) s t a t e ;  "T heo ry  i s  o f t e n  to o  g e n e r a l  o r  to o  s p e c i f i c  

to  p r o v id e  c l e a r  g u id a n c e  f o r  e m p ir ic a l  r e s e a r c h .  I n  th e s e  

c i r c u m s ta n c e s ,  e x p lo r a to r y  r e s e a r c h  i s  n e c e s s a r y  to  o b t a in  th e  

e x p e r ie n c e  t h a t  w i l l  b e  h e l p f u l  i n  f o rm u la t in g  r e l e v a n t  hypo­

th e s e s  f o r  more d e f i n i t i v e  i n v e s t i g a t i o n . "

I n  a d d i t i o n  to  t h e  p ro b lem  o f  th e  r e l a t i v e  y o u th  o f  s o c i a l  s c i e n ­

t i f i c  th e o ry  and  i t s  c o n s e q u e n t  in a d e q u a c ie s  a s  a  b a s i s  f o r  

l o g i c a l  d e d u c tio n  i n  many in s t a n c e s ,  we m u st a l s o  c o n s id e r  th e  

d i f f e r e n c e  b e tw ee n  c a u s a l  h y p o th e s e s  (w hich  c l e a r l y  a im  to  

e s t a b l i s h  t h a t  a  p a r t i c u l a r  c h a r a c t e r i s t i c  i s  one  o f  th e  f a c to r s  

w h ich  d e te r m in e  a n o th e r  c h a r a c t e r i s t i c  o r  o c c u r re n c e ;  S e l l t i z  

e t  a l ,  1965: 36 ) and  w h at may b e s t  b e  d e s c r ib e d  a s  " d e s c r i p t i v e  

h y p o th e s e s "  w h ic h  m e re ly  a s s e r t  t h a t  so m e th in g  h a s  a  p a r t i t  ; ’ 

c h a r a c t e r i s t i c ,  o r  d i s t r i b u t i o n ,  o r  f re q u e n c y . ( S e l l t i z  e t  ..1 , 

.1965: 3 5 - 3 6 ) .  C l e a r ly ,  c a u s a l  h y p o th e s e s  ne ed  to  b e  s t a t e d  

b e f o r e  d a t a  p r o d u c tio n  b e g in s ,  and s o  th e  p r o c e s s  o f  l o g i c a l  

d e d u c t io n  from  th e o ry  w ould  be an  i d e a l  way o f  g e n e r a t i n g  c a u s a l  

h y p o th e s e s .  " D e s c r ip t i v e  h y p o th e s e s " ,  on th e  o th e r  h a n d , c o u ld  

c o n c e iv a b ly  become a p p a r e n t  a f t e r  th e  p r o c e s s  o f  d a t a  p r o d u c t io n  

had  begun  -  a lm o s t a s  i n c i d e n t a l  b e n e f i t s  o f  e x p lo r a to r y  r e s e a r c h .

I  w ould l i k e  to  a p p ly  w hat h a s  be en  d is c u s s e d  i n  t h i s  t h e o r e t i c a l  

i n t r o d u j t i o n  to  th e  r e s e a r c h  p r o j e c t  I  u n d e r to o k . T h is  c o u ld  p o s s i ­

b ly  b e s t  be  done  by d e p ic t i n g  th e  r e l a t i o n s  be tw een  th e o ry  and 

r e s e a r c h  d ia g ra n m ia c ic a l ly .  F ig u re  3 be low  i s  ta k e n  fro m  F o rc e se  

and R ic h e r  (19 7 3 : 4 1 ) .



R esearch . 
'  p rob lem s

R e se a rc h  fo rm a t

C o l l e c t i o n A n a ly s is

F ig u re  3. The S o c ia l  D e r iv a t io n  o f  a  R e se a rch  P r o j e c t  
( f o r c e a e  a n d l l i c h e r ,  1973: 41)

W hile  t h i s  r e p r e s e n t a t i o n  may s im p l i f y  some o f  th e  p r o c e s s e s  

in v o lv e d ,  I  f i n d  i t  u s e f u l  b e c a u se  i t  e m p h a s is e s  t h a t  th e  r e s e a r c h  

p r o c e s s  i s  i n i t i a t e d  by s o c i a l  i n f l u e n c e s , and  t h a t  "m odels"  

o r  c o n c e p tu a l  fram ew orks o r  even  t h e o r i e s  a r e  i d e a l l y  us ad to  

g e n e r a te  h y p o th e s e s .

I n  th e  c a s e  o f  my own w o rk , th e  r e p r e s e n t a t i o n  i s  som ew hat more 

c om plex . F ig u re  4 a t te m p ts  t o  i s o l a t e  t h e  e s s e n t i a l  f e a t u r e s ,  

and  th e  d is c u s s io n  w h ic h  f o l lo w s  s h o u ld  h e lp  t o  c l a r i f y  th e

R e se a rch  fo rm a t

in f lu e n c e "
R e se a rch
p rob lem s M odels —  >H ypo thesi

D ata  D ata
P r o d u c tio n  P roces

F ig u re  4 . M ajor s t e p s  i n  th e  s tu d y  o f  S ou th  A f r ic a n  n u r s in g .

The s o c i a l  in f lu e n c e s  w h ich  a f f e c t e d  th e  p r e s e n t  s tu d y  h av e  be en  

d is c u s s e d  a l r e a d y ,  and in c lu d e d  th e  m edia c am p a ig n s , my p e r s o n a l  

ba ck g ro u n d  vnd i n t e r e s t  in  n u r s in g ,  and my s u p e r v i s o r ' s  c o n v ic t io n  

t h a t  th e  " n u rs in g  c r i s i s "  s h o u ld  b e  r e s e a r c h e d .  As F ig u re  4 

show s, th e s e  in f lu e n c e s  le d  b o th  to  th e  s e l e c t i o n  o f  th e  r e s e a r c h  

p ro b le m  and to  th e  f o rm u la t io n  o f  th e  f i r s t  h y p o th e s is :  T h ere

a r e  manpower p rob lem s in  n u r s in g .  So im m e d ia te ly  we s e e  t h a t  one 

o f  th e  th r e e  m a jo r " d e s c r i p t i v e "  h y p o th e se s  was n o t  d e duced  from  

s o c i o l o g i c a l  th e o ry ,  b u t  w as g e n e r a te d  from  th e  s tr o n g  s o c i a l  

in f lu e n c e s  a t  th e  tim e . A second  h y p o th e s is :  T here  io  a la c k



of t i g h t  form al o rg a n iz a tio n  in  nu rsing  educa tion , was deduced 

from th e  model of occu p a tio n , ind p ro fe ss io n s , which, w il l  be 
d iscussed  in  subsequent sec tions- o f th i s  ch ap te r . F in a lly , in  
the p rocess o f producing d a ta  to t e s t  hypotheses I and 2, c e r ta in  
ocher in s ig h ts  occurred and I  saw th e  need to  r e f e r  back to  o th e r  

a sp ec ts  o f the model a lread y  used in  o rd e r to  deduce a fu r th e r  
hyp o th esis : There i s  no community of nu rses . This hypo thesis

was then te s te d  as w ell.

From th is  b r i e f  ex p lan a tio n , the  re a d e r  w i l l  see my d i f f i c u l ty  

w ith regard  to some of th e  th e o re t ic a l  is su e s  ra is e d  a t the 
beginning  of th is  se c tio n . F i r s t ,  I  have no way of c la s s ify in g  
my f i r s t  hypo thesis which was g enera ted  d i r e c t ly  from so c ia l  
in f lu e n c e s , ra th e r  chan mediated by so c io lo g ic a l models. One 
might say  i t  was "deduced from common-sense" ra th e r  than  deduced 

from theory . Second, I  have the problem o f the th i rd  hypo thesis 
which was s tim u la te d  d u rin g  the research  process  y e t  which 
r e fe rre d  back to  th e  model which had a lready  been used fo r 
hypothesis g en e ra tio n . I  have been unable to  f ind  any re fe ren ce  
to  t h i s  type of p rocess in  any of th e  m ethodological l i t e r a tu r e .  
Perhaps t h i s  i s  in d ic a tiv e  o f th e  v ast gap between the theory 

of re se a rc h , which s ta t e s  a l l  p o s s ib i l i t i e s  c le a r ly  and lo g ic a l ly ,  
and th e  p ra c t ic e  o f re sea rc .i,  which is  alm ost always an unpre­

d ic ta b le  b u t e x c itin g  process .

One way in  w h ich  th e  p r e s e n t  r e s e a r c h  d id  p ro c e e d  i n  a n  e x p e c te d  

m anner c o n c e rn e d  th e  o p e r a t i o n a l i s i n g  o f  h y p o tn e s e s .  T h is  m eant 

t h a t  th e  c o n c e p ts  u se d  i n  th e  h y p o th e se s  ne ed e d  to  b e  c l a r i f i e d  

o r  d e f in e d ,  and  th e n  w o rt.in g  d e f i n i t i o n s  ( S e l l t i z  a t  a l ,  1S65 : 

4 2 -44 ) -iceded to  b e  o u t l i n e d ,  t n  o th e r  w ords th e  a b s t r a c t  o r  

com plex  c o n c e p ts  c o n ta in e d  in  th e  h y p o th e se s  had  t o  b e  t r a n s l a t e d  

i n to  o b s e rv a b le  o r  m e a su re n b le  e v e n ts  f o r  th e  p u rp o ses  o f  th e  

r e s e a r c h .  I n  s e c t i o n s  3 -5  o f  t h i s  c h a p te r  we s h a l l  exam ine  th e  

h y p o th e s e s ,  t h e i r  com ponent c o n c e p ts , and th e  p r e c i s e  m e thods used  

to  t e s t  them . B e fo re  d o in g  t h a t ,  h o w ev e r, t  w ould l i k e  to  g iv e  

a  b r i e f  o v e rv ie w  o f  t h e  s o c i o l o g i c a l  m odel r e f e r r e d  to  above a s  

th e  m a jo r  s o u r c e  o f  h y p o th e s is  g e n e r a t i o n  f o r  t h i s  s tu d y . Once 

t h a t  h a s  b e en  d o n e , th e  s p e c i f i c  c o n c e p ts  u se d  in  th e  h y p o th e se s  

c an  b e  v iew ed in  th e  c o n te x t  o f  a  c o m p re h en s iv e  m odel.



THE OCCUPATION -  PROFESSION MODEL

T h e o re tic a l background

A f t e r  r e a d in g  Che many d i f f e r e n t  v iew s o f  a u th o r s  c o n ce rn e d  

w i th  th »  s o c io lo g y  o f  o c c u p a t io n s  and  p r o f e s s io n s ,  s e v e r a l  

t h in g s  becam e c l e a r .  F i r s t ,  a  loC o f  p e o p le  have  in v e s te d  a  

l o t  o f  tim e  in  t r y i n g  to  i s o l a t e  tf ie  e s s e n t i a l  d i f f e r e n c e s  

b e tw een  in  o c c u p a tio n  and a  p r o f e s s io n .  S e c o n d , th e r e  i s  a 

n o ta b le  la c k  o f  c o n se n su s  aB ou t th e  i s s u e s .  And t h i r d ,  th e r e  

a re  Cvc m a jo r  a p p ro a c h e s  t o  th e  p ro b lem  o f  d e f in i n g  a  p r o f e s s io n :  

an h i s t o r i c a l  and an a h i a t o r i c a l  a p p ro a c h .

The h i s t o r i c a l  a p p ro a c h  c o n c e n t r a t e s  on  i s o l a t i n g  p a r t i c u l a r  

s ta g e s  th ro u g h  w h ich  an o c c u p a tio n  m u st p r o g re s s  b e f o r e  a c h ie v in g  

p r o f e s s i o n a l  s t a t u s ,  t f i l e n s k y  (19 6 4 : 137-138) u se d  t h i s  a p p ro a ch  

and i s o l a t e d  the . f o l lo w in g  f i v e  e s s e n t i a l  s ta g e s  i n  th e  p r o c e s s :

1. P e o p le  b e g in  d o in g  a p a r t i c u l a r  jo b  f u l1 - t im e .

2 . A. l i n k  w i th  a  t r a i n i n g  i n s t i t u t i o n  i s  e s t a b l i s h e d .

3.. Members Eorm a n  a s s o c i a t i o n .

4 , T hey o b ta in  l e g a l  s a n c t i o n .

5 . A w )de o£ e t h i c s  i s  d e v e lo p e d .

As D enton (1978 : 181) p o in ts  o u t ,  a  m a jo r  c r i t i q u e  o f  t h i s  

h i s t o r i c a l  a p p ro a ch  i s  t h a t  s e v e r a l  o c c u p a tio n s  have  in  f a c t  

p a s s e d  th ro u g h  a l l  th e s e  s t r i p s ,  and  y e t  a r e  n o t  v ie w ed  a s  

p r o f e s s io n s  b y  s o c i e t y .  (S )o m e th in g  i n  th e  e s s e n c e  of

th e  c o n c e p t ( o f  p r o f e s s io n )  i s  m is s in g ,"  h e  c la im s .

The se co n d  m a jo r  a p p ro a ch  in  d e f in i n g  p r o f e s s io n s  c an  be 

c a l l e d  a h i s t o r i o a l  i n  t h a t  i t  s e e k s  to  i s o l a t e  d i s t i n g u i s h in g  

f e a t u r e s  o r  c h a r a c t e r i s t i c s  o f  p r o f e s s io n s  w i th o u t  r e g a rd  to  

th e  s t a g e s  th e y  h av e  gnne th r o u g h . T h is  a p p ro a c h  h a s  be en  used  

a v e r  s in c e  i l e x n e r  p u b lis h e d  h i s  w ork " I s  S o c i a l  Wor< a 

P r o f e s s io n '! "  in  1915. He i s o l a t e d  s i x  im p o r ta n t  c r i t e r i a :

I .  P r o f e s s io n a l  a c t i v i t y  i s  b a s i c a l l y  i n t e l l e c t u a l  

w i th  g r e a t  p e r s o n a l  r e s p o n s i b i l i t y .



2 . I t  i s  b a se d  on g r e a t  kn o w le d g e, n o t  r o u t in e .

3 . I t  i s  p r a c t i c a l ,  r a t h e r  th a n  academ ic  or

d h e o re  t i c a l .

4 . I t s  te c h n iq u e  c o u ld  b e  ta u g h t ,  t h i s  B e ing  th e  

b a s i s  o f  p r o f e s s io n a l  e d u c a t io n .

5 . I t  i s  s t r o n g ly  o r g a n is e d  i n t e r n a l ' / .

6 . I d  i s  m o tiv a te d  by a l t r u i s m ,  w i th  members

w o rk in g  f o r  some a s p e c t  o f  th e  good o f  s o c i e t y .

( B e c k e r, 1970: 8 8 ) .

S in c e  F l e x n e r 's  a n a ly s i s  t h e r e  h a v e  b e e n  many r e v i s i o n s ,  some 

e m p h a s is in g  o n e  p a r t i c u l a r  a s p e c t ,  o th e r s  f o c u s s in g  on a n o th e r .  

C a r r-S a u n d e rs  and W ilso n  ( 1 9 3 3 ) , f o r  e x am p le , s t r e s s e d  t h a t  a  

p r o f e s s io n  was t y p i f i e d  by  a  lo n g  and s p e c i a l i s e d  t r a i n i n g  

p e r io d ;  T y le r  (1952) f o c u s s e d  on a  c l e a r  co d e  o f  e t n i c s  and 

p r a c t i c e  b a s e d  on g e n e r a l  p r i n c i p l e ,  r a t h e r  th a n  r o u t in e  s k i l l s .  

S i m i l a r  r e v i s i o n s  w ere  made by  Goode (1 9 5 7 ), G eer (1968) and  

D enton (1 9 7 8 ). A now id e a  was e m p h as ised  by  M erton  (19 6 0 : 663) 

when h e  i n s i s t e d  t h a t  i t  i s  th e  autonom y w h ich  s o c i e t y  g r a n ts  

to  a  p r o f e s s io n  w hich  d i s t i n g u i s h e d  i t  from  an  o c c u p a tio n .

F r e id s o n  (1 9 7 0 : 34) a g re e d ,  s t a t i n g  t h a t  i t  i s  th e  autonom y 

w h ich  a l lo w s  p r o f e s s io n a l s  to  c la im  dom inance  in  a  d i v i s i o n  o f  

la b o u r  and to  b e  s e l f - d i r e c t i n g  in  t h e i r  w ork w hich  d is t i n g u i s h e s  

them  from  o c c u p a t io n a l  w o rk e rs .

The m a jo r  c r i t i q u e  o f  th e  a h i s t c e i c a l  a p p ro a ch  i s  th e  la c k  o f  

c o n ce n su s  a b o u t  th e  num ber and n a tu r e  o f  f e a t u r e s  w h ich  s u p p o se d ly  

c h a r a c t e r i z e  p r o f e s s io n s .  As we h av e  s e e n , some a n a ly s t s  i s o l a t e  

o n ly  one  f e a t u r e ,  w h ile  o th e r s  m e n tio n  h a l f  a  dozen  o r  m ore.

The in f lu e n c e  o f  e a c h  o f  th e s e  d i f f e r e n t  w ays o f  a p p ro a c h in g  

th e  p ro b lem  o f  d e f in i n g  a  p r o f e s s io n  ( h i s t o r i c a l  a n d  a h i s t o r i c a l )  

h a s  r e s u l t e d  i n  s e v e r a l  a n a l y s t s  v ie w in g  o c c u p a tio n s  and p ro ­

f e s s i o n s  on a c o n tin u u m , r a t h e r  th a n  a s  a b s o lu t e  c a t e g o r i e s .

Goode (1957) u se d  th e  te rm  " a s p i r i n g  p r o f e s s io n " ,  and  E t z io n i  (1969) 

in tr o d u c e d  th e  te rm  " s e m i- p r o f e s s io n ” to  d e s c r ib e  o c c u p a tio n s  

i n  th e  g re y  a r e a  b e tw een  th e  two p o le s  o f  th e  con tinuum .



Synonymous C a m s in c lu d e  " m a rg in a l p r o f e s s io n s "  (W ilen sk y , 1964) 

and " p r o f e s s io n s  in  p r o c e s s "  (P a v a lk o , 1 9 7 1 ). I  found  c h is  

c o n c e p t o f  a  s t r i v i n g  p r o f e s s io n  to  be m o s t u s e f u l  i n  an a n a ly s i s  

o f  n u r s in g ,  f o r  i t  a llo w e d  one  to  " p la c e "  th e  o c c u p a t io n 's  

a c h ie v e m e n ts  on  in d e p e n d e n t  c r i t e r i a ,  a s  we s h a l l  s e e  i n  th e  

n e x t  s e c t i o n .

B e fo re  m oving o n , h o w ev e r, I  m u st c l a r i f y  th e  b a s e  from  w h ich  

I  s h a l l  b e  w o rk in g  w ith  r e „ a r d  to  th e  c o n c e p t  " s e m i- p r o f e s s i o n " .  

S e v e ra l  o f  th e  a u th o r s  I  hava  u ' .  • <dy m e n tio n e d  made r e f e r e n c e  

to  e n t i r e l y  i n t a n g i b l e  f e a t u r e s  o f  p r o f e s s io n s  when th e y  . e r -  

c e iv e d  gaps in  t h e i r  a n a ly s e s  and  e x p la n a t io n s ,  f l a v o r .  

e x am p le , e nded  h i s  v e ry  m e c h a n ic a l a n a ly s i s  w ith  th e  f o l lo w in g  

c a u t io n :  " tfh a t m a t te r s  m ost i s  th e  p r o f e s s io n a l  s p i r i t . . .  The

u n s e l f i s h  d e v o tio n  o f  th e s e  who have c h o sen  to  g iv e  th e m se lv e s  

to  m aking  th e  w o rld  a  f i t t e r  p l a c e  to  l i v e  i n  can  f i l l  s o c i a l  

work, w ith  t h e  p r o f e s s io n a l  s p i r i t  and th u s  to  some e x t e n t  l i f t  

i t  above  a l l  th e  d i s t i n c t i o n s  w h ic h  I  h av e  b e e n  a t  su c h  p a in s  

to  m a k e ."  (B e c k e r ,  1970: 8 8 ) .

B e ck e r  (19 7 0 : 90) p o in t s  o u t  t h a t  a  l o t  o f  th e  c o n fu s io n  s u r ­

ro u n d in g  th e  d e f i n i t i o n  o f  a p r o f e s s io n  a r i s e s  from  th e  u s e  o f  

th e  w ord p r o f e s s io n  a s  b o th  a  s c i e n t i f i c  c o n c e p t ( t o  o b j e c t i v e ly  

c l a s s i f y  a  phenom enon) and a m o ra l c o n c e p t  ( t o  s u b je c t iv e l y  

d e s c r ib e  s o m e th in g  d e s i r a b l e ) ' .  He r e f e r s  t o  th e  "sym bo l"  o f  

p r o f e s s io n  -  an i d e a l  im age o f  w hat an  o c c u p a tio n  o u g h t to  b e . 

D enton (19 7 8 : '8 2 )  b a s e s  h i s  w ho le  a n a ly s i s  o f  p r o f e s s io n s  on 

a  d iv i s i o n  o f  . .  - o u t e s  i n to  two g ro u p s :  th o s e  w hich  a r e

m ost c l o s e l y  a s s o c i a t e d  w ith  th e  " im age o f  i  p r o f e s s io n "  i n  th e  

p u b l i c 's  m in d , a n d  th o s e  w hich  a r e  s e c o n d a ry .

The d u a l  u se  o f  th e  w ord p r o f e s s io n  r e s u l t s  i n  o n e  o f  th e  p a ra ­

d o xes 1 h av e  a lw ays b e e n  am used by : p e o p le  w o rk in g  in  th e  

l o w l i e s t  o c c u p a tio n s  w ith  no c la im  to  p r o f e s s io n a l  s t a t u s  o f te n  

behave  m ore " p r o f e s s io n a l ly "  th a n  members o f  e s t a b l i s h e d  p ro ­

f e s s i o n s .  Thus a  d i s t i n c t i o n  m ust b e  made b e tw een  " p r o f e s s io n a l "  

u se d  a s  an  a d j e c t i v e  w i th  d i s t i n c t  m o ra l u n d e r to n e s ,  and 

" p r o f e s s io n "  a s  a  n o n - ju d g m e n ta l noun.



2 .2  The c a s e  o f  o u r s  la g  a s  a  s e m i- p ro f e s a io n

P a v a lk o  (1 9 7 1: 16-26) p ro p o se s  t h a t  we s h o u ld  Chink, i n  te rra s  o f  

a  c o n tin u u m  l in k i n g  o c c u p a tio n s  and p r o f e s s io n s .  He m e n tio n s  

e i g h t  d i f f e r e n t  d im e n s io n s  o r  c r i t e r i a  t h a t  s h o u ld  b e  c o n s id e r e d ,  

and  s t r e s s e s  t h a t  a  g roup  may h av e  p r o g re s s e d  a lo n g  way a lo n g  

one  d im e n s io n , and  n o t  v.t a l l  a lo n g  a n o th e r .

The d im e n s io n s  o u t l i n e d  b y  P a v a lk o  ( ! t i7 1) a r e :

1. T heory  o r  i n t e l l e c t u a l  t e c h n iq u e ! a p r o f e s s io n  h a s  a 

r e c o g n is e d  "body  o f  know ledge"  b a se d  on  s c i e n t i f i c  p r i n ­

c i p l e s  ; an  o c c u p a tio n  d o e s n o t .

2 .  R e le v an c e  to  s o c i a l  v a l u e s : a  p r o f e s s io n  d i a l s  w i th

m a t te r s  o f  v i t a l  human i n t e r e s t  su c h  a s  h e a l t h ,  j u s t i c e  

and  so  o n ; an o c c u p a tio n  does n o t .

3 . The t r a i n i n g  p e r i o d : a  p r o f e s s i o n  h a s  a lo n g ,  s p e c i a l i s e d  

and  sy m b o lic  t r a i n i n g  p e r io d  i n  w h ic h  th e  p r o f e s s io n a l  

s u b c u l tu r e  i s  im p o r ta n t ;  t h e s e  f a c t o r s  d o n 't  a p p ly  to  

O c c u p a t io n s .

4 . M o t iv a t io n s : th e  m a n i f e s t  m o t iv a t io n s  o f  p r o f e s s io n a l s

a r e  s e r v i c e - o r i e n t e d ,  w h ile  o c c u p a tio n s  a r e  c h a r a c t e r i s e d  

by s e l f - i n t e r e s t .

5 .  Autonomy: p r o f e s s io n s  e n jo y  b o th  c o l l e c t i v e  and  i n d iv i d u a l  

au tonom y; o c c u p a tio n s  do n o t .

6. Commitment: p ro fe s s io n a ls  fe e l  a long-term  Commitment to 
t h e i r  jo b s ; occupa tiona l workers experience sh o rt- te rm  
commitment.

7 . Senile o f  com m unity : t h i a  i s  h ig h  in  p r o f e s s io n s ,  w here 

members f e e l  a  s e n s e  o f  common i n t e r e s t s ,  v a lu e s  and g o a ls ;  

and low  in  o c c u p a t io n a l  g ro u p s .

8 . Code o f  e t h i c s i t h i s  i s  h ig h ly  d e v e lo p e d  i n  p r o f e s s io n s ;  

n o t  in  o c c u p a tio n s .



2 .2  t h e  e a s e  o f  n u r s in g  a s  a  s e m i- p ro f e s s io n

P a v a lk o  (1971 : 16-26) p ro p o se s  t h a t  we s h o u ld  th in k , i n  te rm s  o£ 

a  c o n tin u u m  l in k i n g  o c c u p a tio n s  and p r o f e s s io n s .  He m e n tio n s  

e i g h t  d i f f e r e n t  d im e n s io n s  o r  c r i t e r i a  t h a t  s h o u ld  b e  c o n s id e r e d ,  

and s t r e s s e s  t h a t  a  g ro u p  may have p r o g re s s e d  a  lo n g  way a lo n g  

one  d im e n s io n , and  n o t  a t  a l l  a lo n g  a n o th e r .

The d im e n s io n s  o u t l i n e d  by P a v a lk o  (1 9 7 1) a r e :

1. T heo ry  o r  i n t e l l e c t u a l  te c h n iq u e : a p r o f e s s io n  h a s  a

r e c o g n is e d  "body  o f  know ledge"  b a s e d  on s c i e n t i f i c  p r i n ­

c i p l e s  ; an  o c c u p a tio n  d o e s  n o t .

2 .  R e le v an c e  to  s o c i a l  v a l u e s : a  p r o f e s s io n  d e a ls  w i th

m a t te r s  o f  v i t a l  human i n t e r e s t  su c h  a s  h e a l t h ,  j u s t i c e  

and  so  o n ; an o c c u p a tio n  d o e s  n o t .

3 . t h e  t r a i n i n g  p e r i o d : a  p r o f e s s io n  h a s  a  lo n g ,  s p e c i a l i s e d  

and s y m b o l ic  t r a i n i n g  p e r io d  in  w h ic h  th e  p r o f e s s io n a l  

s u b c u l tu r e  i s  im p o r ta n t ;  th e s e  f a c t o r s  d o n ' t  a p p ly  to  

o c c u p a t io n s .

4 . M o t iv a t io n s : Che m a n i f e s t  m o t iv a t io n s  o f  p r o f e s s io n a l s

a r e  s e r v i c e - o r i e n ' e d , w h i le  o c c u p a tio n s  a r e  c h a r a c t e r i s e d  

by s e l f - i n t e r e s t .

5 .  Autonomy: p r o f e s s io n s  e n jo y  b o th  c o l l e c t i v e  and  in d iv i d u a l  

au tonom y; o c c u p a tio n s  do n o t .

6 . Com mitment: p r o f e s s io n a l s  f e e l  a l o n g - te rm  com m itm ent to  

t h e i r  j o b s ;  o c c u p a t io n a l  w o rk e rs  e x p e r ie n c e  s h o r t - t e r m  

com m itm ent.

7 . S e n se  o f  com m unity : t h i s  i a  h ig h  i n  p r o f e s s io n s ,  w here  

members f u e l  a s e n s e  o f  common i n t e r e s t s ,  v a lu e s  and  g o a l s ;  

and low in  o c c u p a t io n a l  g ro u p s .

8 . Code o f  e t h i c s : t h i s  i s  h ig h ly  d e v e lo p e d  i n  p r o f e s s io n s ;  

n o t  i n  o c c u p a tio n s .



I  found  P a v a lk o 's  f o r m u la t io n  to  he  u s e f u l  i n  t h a t  i t  e m p h as ises  

th e  p r o c e s s  o f  p r o f e s s i o n a l i z a t i o n  w h ich  o c c u p a t io n a l  g ro u p s  

go th r o u g h , and  i t  a llo w s  f o r  th e  r e c o g n i t i o n  o f  g ro u p s  w hich  

a r e  m id-w ay b e tw ee n  th e  o c c u p a t io n a l  and p r o f e s s io n a l  p o le s  o f 

th e  c o n tin u u m : th e  s e m i- p r o f e s s io n s .

In  F ig u re  5 I  r e p r e s e n t  th e  p o s i t i o n  I  b e l i e v e  n u r s i i .g  to  h av e  

a t t a i n e d  on e a c h  o f  th e  d im e n s io n s  i s o l a t e d  by P a v a lk o  (19711 , 

and  th e r e  fo l lo w s  a b r i e f  d i s c u s s io n  i n  s u p p o r t  o f  th e  d ia g ra m .

OCCUPATION PROFESSIC

1. T h eo ry  o r  I n t e l l e c t u a l  T e c h n iq u e : 

i s  t h e r e  a s y s te m a t ic  Body o f  
know ledge b a s e d  on s c i e n t i f i c  
p r i n c i p l e s ?

2 . R e le v an c e  to  s o c i a l  v a lu e s

3. T r a in in g  p e r io d

a )  A m o u n t/len g th  o f  t r a i n i n g

b) E x te n t  o f  s p e c i a l i s a t i o n  N o t s p e c i a l i s e d

c) Sym bo lic  n a tu r e  o f  
t r a i n i n g

d )  C o n cen t o f  t r a i n i n g S u b c u ltu r e
u n im p o r ta n t

S u b c u ltu r e
im p o r ta n t

4 . M o t iv a t io n :

What a r e  th e  m a n i f e s t  ( n o t  
l a t e n t )  m o tiv a t io n s ?

S e I f - i n t e r e s t

5 . Autonomy

6 . Commitment

7. S e n se  o f  com m unity

8 . Code o f  e t h i c s

S h o r t - te rm

P r e s e n t

L o n g -term

" U g h

71 H ig h ly
d e v e lo p e d

F ig u re  5. P a v a lk o 's  (1971) o c c u p a t io n - p r o f e s s lo n  m odel w ith  my 1 
id e a  o f  n u r s i n g 's  p o s i t i o n  on  e a c h  d im e n s io n



D is c u s s io n  o f  F ig u re  S

! .  T heory.

M ost o f  th e  t h e o r e t i c a l  c o n te n t  o f  n u r s in g  c o u rs e s  i s  a d a p te d  

m e d ic a l t h e o ry :  a n a to m y , p h y s io lo g y ,  p h a rm a co lo g y , m e d ic a l 

p h y s ic s  and c h e m is t ry ,  m ic r o b io lo g y , p a r a s i t o lo g y  and so  on .

As I  s h a l l  a rg u e  w hen th e  n u r s in g  c u r r ic u lu m  i s  d is c u s s e d  

i n  d e t a i l ,  much o f  t h e  t h e o r y  ta u g h t  to  n u r s e s  i s  i n  f a c t  

i r r e l e v a n t  i n  p r a c t i c e ,  b u t  a d d s  g r e a t  p r e s t i g e  to  a  s t r i v i n g  

p r o f e s s io n .

2 . R e le v an c e  t o  s o c i a l  v a lu e s

N u rs in g , d e a l in g  a s  i t  d o e s w ith  h e a l t h  and i l l n e s s ,  l i f e  

and  d e a th ,  h a s  lo n g  h a d  h ig h  r e le v a n c e  on  t h i s  d im e n s io n .

3 . T r a in in g  p e r io d

a) L e n g th . The le n g th  o f  t r a i n i n g  r e q u i r e d  to  q u a l i f y  

a s  a  " p r o f e s s io n a l "  n u r s e  i s  s t i l l  o n ly  th r e e  v e a r s  -  a  

s h o r t  tim e  when com pared  w i th  t h e  f i v e ,  s i x  o r  se v en  

y e a r s  o f  b a s i c  t r a i n i n g  f o r  la w y e r s ,  e n g in e e r s , a r c h i t e c t s  

and  d o c to r s .

b l  S p e c i a l i s a t i o n . T h e re  i s  m o d e ra te  s p e c i a l i s a t i o n  

d u r in g  th e  b a s ic  t r a i n i n g  c o u rs e  f o r  n u r s in g .

c) S ym bolic  n a t u r e . Too much em phas.is i s  s t i l l  l a i d  

on t a s k s ,  r o u t in e s  and p r o c e d u re s  i n  n u r s e  t r a i n i n g ,  

and s tu d e n ts -  te n d  to  l e a r n  by  r o t e  r a t h e r  th a n  by 

p r i n c i p l e s  and p r o b le m -s o lv in g  m e th o d s .

d) S u b c u l tu r a l  c o n te n t . The n u r s in g  s u b c u l tu r e  i s  

im p o r ta n t  d u r in g  s o c i a l i s a t i o n  o f  n u r s e s .  Much i s  l e a r n t  

by r o l e - a c t i n g  and  im i t a t i o n  o f  o t h e r  n u r s e s  -  i n  f a c t ,  

t h i s  fo rm a one  o f  t h e  m o st im p o r ta n t  p a r t s  o f  n u r s in g  

e d u c a t io n  a s  i t  i s  p r e s e n t ly  o r g a n is e d  i n  S ou th  A f r ic a .
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4 . M oc iv ac io n s

The mo L iv e s  o f  che v a s t  m a jo r i ty  o f  n u r s e s  a r e  c l e a r l y  

s e r v i c e - o r i e n t e d  and  c a r in g .  P e r h a p s  t h e  m o s t s a c r e d  e lem e n t 

i n  n u r s in g  id e o lo g y  re m a in s  o n e 's  r e s p o n s i b i l i t y  Co th e  

i n d iv i d u a l  p a t i e n t .

5 .  Autonomy

T h is  r e a l l y  h a s  two s e p a r a t e  a s p e c t s ,  in d iv i d u a l  and c o l l e c ­

t i v e  au tonom y . th e  i n d i v i d u a l  l e v e l ,  autonom y i s  n e g l i g -  

a b l e .  N u rs es  f u n c t i o n  a s  p a ra m e d ic s  (C ockerham , 1978: 145; 

F r e id s o n ,  1970: 136; K a tz , 1369: 6 9 ; Shr-ahan , 1972: 441-442 ) 

f o r  t h e  v a s t  m a jo r i ty  o f  t h e i r  t im e . Tuny do n o t  h av e  th e  

in d e p en d e n ce  to  b e  s e l f - d i r e c t i n g  in  t h e i r  w ork .

Ac th e  l e v e l  o f  c o l l e c t i v e  autonom y, m o st n u r s e s  c i t e  th e  

e x i s t e n c e  o f  th e  South. A f r ic a n  N u rs in g  C o u n c il as a  v e ry  

im p o r ta n t  a ch ie v em e n t f o r  n u r s e s .  (R ad i: f f , 1970: 32 ; 

W illia m so n , 1977 ). Y e t ,  when a  c a r e f u l  s tu d y  i s  made o f  th e  

N u rs in g  A c t No. 50 o f  1978, we f i n d  t h a t  t h e  N u rs in g  C o u n c il 

may b e  a n y th in g  b u t  a  c o u n c i l  o f  n u r s e s . As th e  A ct s ta n d s ,  

a  s t a t u t o r y  c o u n c i l  c o u ld  l e g a l l y  c o n s i s t  o f :

17 r e g i s t e r e d  n u t f a s  (57%)
9 m e d ic a l  d o c to r s  (30%)
1 p h a rm a c i s t  (  3Z.1

and 3 " laym en"  (10%)

" 3 0  T W

F u r th e rm o re , in  s e c t i o n  9' o f  th e  A c t ,  we r e a d  t h a t  o n ly  

tw e lv e  members a r e  n e ed e d  to  c o n s t i t u t e  a  quorum , '" u s  

means t h a t  a  N u rs in g  C o u n c il m e e tin g  c o u ld  t h e o r e t  \ . a l  ly  

b e  h e ld  in  t h e  a b se n c e  o f  a  s i n g l e  n u r s e  r e p r e s e n t a t i v e .

Compare t h i s  s i t u a t i o n  w i t h  t h a t  o f  th e  S o u th  A fr ic a n  

M e d ic a l and D e n ta l C o u n c il.  I n  s e c t i o n  5 o f  th e  M e d ic a l, 

D e n ta l ,  and S u p p lem e n ta ry  H e a lth  S e r v ic e  P r o f e s s io n s  A ct

(No. 56 o f  1974 ), we f i n d  th e  c o m p o s itio n  o f  th e  C o u n c il

i s  a s  f o l lo w s :



)6  m e d ic a l  d o c to r s  (64%1
4 d e n t i s t s  ( i6% l
1 p h a rm a c i s t  ( 4^1
I n u r se ' ( 4X1

and  3 laym en (1221

N ote  t h a t  n u r s e s  may c o n s t i t u t e  o n ly  4 p e r  c e n t  o f  th e  

M e d ica l and D e n ta l C o u n c il,  v n i l a  d o c to r s  may c o n s t i t u t e  

up to  30 p e r  c e n t  o f  th e  N u rs in g  C o u n c il.  N u rses may 

a c c o u n t f o r  a s  l i t t l e  a s  57 p e r  c e n t  o f  t h e i r  C o u n c il,  

w h ile  d o c to r s  and  d e n t i s t s  n e v e r  a c c o u n t f o r  l e s s  th a n  

80 p e r  c e n t  o f  t h e i r s .  And f i n a l l y ,  n o ce  th e  r e q u ir e m e n ts  

f o r  a  quorum  a t  a  M e d ic a l C o u n c il m e e tin g : a  quorum  s h a l l

c o n s i s t  o f  n in e  members " o f  whom n o t  l e s s  th a n  f o u r  s h a l l  

b e  m e d ic a l p r a c t i t i o n e r s ,  a t  l e a s t  one  s h a l l  b e  a d e n t i s t  . . . "  

(A c t No. 56 o f  1974, S e c t io n  9 ) .

On th e  b a s i s  o f  t h e s e  f i g u r e s ,  t  s e r i o u s l y  q u e s t io n  th e  

n o t io n  o f  c o l l e c t i v e  autonom y i n  n u r s in g .

6 . Commitment

S e v e ra l  a u th o r s  h a v e  n o te d  t h a t  n u r s in g  i s  c h a r a c t e r i s e d  by 

a  l a c k  o f  com m itm ent (C ockerham , 1978: 155 -157 ; D en to n ,

1978: 194; K ra u se , 1971: 1221. Of c o u r s e ,  one  n e ed s  to  

b r i r  i n  m ind  th e  p rob lem s in  any  p r e d o m in a n tly  fem a le  

o c c u p a tio n ,  w here  members may b r e a k  s e r v i c e  f o r  m a rr ia g e  

and c h i ld b e a r in g .  B ut i t  h a s  b e e n  found  t h a t  n u rs e s  

e x p e r ie n c e  n o ta b ly  s h o r t e r - t e r m  com m itA ent to  n u r s in g  th a n  

o th e r  f e m a le s  do to  o th e r  o c c u p a tio n s .

7 . S e n se  o f  community

'Die n o t io n  o f  a  com m unity o f  nurem f a c t  fo rm  a

m a jo r  c o n c e p t ,  and  w i l l  be  d isc  . e ly .  S u f f i c e

i t  to  s a y  h e re  t h a t  X s e e  so many 3 w i th in  n u r s in g

t h a t  1 c a n n o t  v ie w  n u r s in g  as a c o h e s iv e  com m unity a t  a l l .



8 . Code o f  e c h ic a

As i l l u s t r a t e d  i n  F ig u re  5 , 1  s e e  th e  co d e  o f  e t h i c s  i n  n u r s in g  

a s  b e in g  h ig h ly  d e v e lo p e d .

To sum m arise  my v ie w s  o f  n u r i s n g  as  a  s e o i - p r o f e s s i o n ,  X se e  

i t  a p p ro a c h in g  th e  p r o f e s s i o n a l  end  o f  th e  con tin u u m  on 

s e v e r a l  d im e n s io n s , b u t  r e m a in in g  n e a r  th e  o c c u p a t io n a l  end 

on o th e r  d im e n s io n s . I t  w i l l  b e  my t h e s i s  t h a t  i t  i s  p r e c i s e l y  

th e  s e m i - p r o f e s s io n a l  s t a t u s  o f  n u r s in g  -  th e  p o s i t i o n  o f  

m a r g i n a l i ty  and th e  d e s i r e  t o  a c h ie v e  f u l l  p r o f e s s io n a l  s t a t u s  -  

t h a t  i s  a t  th e  r o o t  o f  t h e  m a jo r  p rob lem s in  n u r s in g .

B u t t h i s  a n a ly s i s  dep en d s on an  a h i s t o r i c a l  a p p ro a c h  to  d e f in i n g  

p r o f e s s io n s .  What o f  th e  h i s t o r i c a l  a p p ro a c h  o u t l i n e d  by 

W ilensky  (1964) ? As I  s e e  i t ,  n u r s in g  i s  a  t y p i c a l  exam p le  o f  

an o c c u p a tio n  w h ich  has i n  f a c t  p a s s e d  th ro u g h  a l l  th e  s ta g e s  

w h ich  su p p o se d ly  le a d  to  p r o f e s s i o n a l i s a t i o n ,  b u t  i s  n o t  v iew ed  

as a  p r o f e s s io n  by  s o c i e t y .  (D e n to n , 1978: 8 1 ) .  So w h ic h e v e r  

a n a ly s i s  we u s e ,  th e  c o n c lu s io n  re m a in s  th e  sam e: n u r s in g  in

S o u th  A f r ic a  i s  a s e m i- p r o f e s s io n .

T h is  th e n , was th e  t h e o r e t i c a l  be< ’ from  w hich  I  w orked . I  

found  th e  o c c u p a t io n - p r o f e s s io n  mod-', to  b e  a  v e ry  u s e f u l  g u id e  

o r  " r e a l i t y  f i l t e r " ,  and  i t  h e lp e u  -o  f o c u s  on p a r t i c u l a r  

a s p e c ts  o f  im p o r ta n c e . As F o rc e s e  and R ic h e r  (1973 : 41) s t a t e :  

"The m odel w i l l  s e r v e , t o  n a rro w  down tn o  r e s e a r c h  i n t e r e s t  i n to  

a  fo rm  am enable  to  i n v e s t i g a t i o n . "  T h u  was c e r t a i n l y  th e  c a s e  

i n  my e x p e r ie n c e .

3 . HYPOTHESIS 1: THERE ARE MANPOWER PROBLEMS TO NURSING

3 . I G e n e ra t io n  o f  th e  h y p o th e s is

T h is  was th e  i n i t i a l  h y p o th e s is  o f  th e  s tu d y ,  and th e  one  w hich 

was g e n e r a te d  e n t i r e l y  by " s o c i a l  i n f lu e n c e s "  as we saw i n  

F ig u re  4 o f  s e c t i o n  I o f  t h i s  c h a p te r .  I t  j u s t  seem ed l o g i c a l  

to  i n v e s t i g a t e  th e  a s p e c t  o f  n u r s in g  w hich  was c a u s in g  th e  moot 

d e b a te  and p u b l i c i t y  a t  th e  t im e .



As we. c an  s e a  fro m  th e  p h r a s in g  o f  t h i s  h y p o th e s is ,  t h e r e  was 

no a t te m p t to  d e te r m in e  c a u s e s  o f  th e  manpower p ro b le m s . R a th e r  

th e  i n t e n t i o n  was to  d e s c r iB e  th e  na t u r e  and  e x te n t  o f  t h e  manpower 

p ro b lem s i n  S o u th  A f r ic a n  n u r s in g ,  i  w ould t h e r e f o r e  c l a s s i f y  

t h i s  as  a  " d e s c r i p t i v e "  r a t h e r  th a n  a  c a u sa l, h y p o th e s is .

The c o n c e p t o f  manpower i n  n u r s in g

P e rh a p s  th e  f i r s t  p o in t  t h a t  sh o u ld  Be made a b o u t manpower i n  

n u r s in g  c o n c e rn s  t h e  d i s t r i b u t i o n  o f  a v a i l a b l e  manpower w i th in  

th e  v a r io u s  m e d ic a l  s e r v i c e s .  The v a s t  m a jo r i t y  o f  n u r s e s  i n  

S ou th  A f r ic a  w ork i n  h o s p i t a l s  -  h e n ce  th e  h o s p i t a l - b a s e d  

r e s e a r c h  I  c  - .ducted . U n fo r tu n a te ly ,  d e t a i l e d  b reakdow ns o f  th e  

em ploym ent o f  v a r io u s  c a t e g o r i e s  o f  n u r s in g  s t a f f  a r e  n o t  

a v a i l a b l e ,  b u t  th e  l i o i t e o  d a t a  f o r  1976 show t h a t  50 035 p e o p le  

w ere  em ployed  in  h o s p i t a l s ,  a n d  2 97 >' th e  v a r io u s  community

s e r v i c e s  ( in c l u d in g  r e g io n a l  o . ie  D epartm en t o f  H e a lth ,

l o c a l  a u t h o r i t y  p o s t s  and com m unity p s y c h i a t r i c  p o s t s ) . (SAKA 

R e p o rt on N u rs in g  S e r v ic e  1978: 9 - 2 1 ) .

T h is  h os p i  t  a l - o r  ie . i t e d  d i s t r i b u t i o n  o f  n u r s e s  h a s  im p o r ta n t  

im p l i c a t i o n s  when manpow er i s s u e s  a r e  c o n s id e r e d .  F i r s t  o f  a l l ,  

th e  h ig h ly  b u r e t  . *i t i c  o r g a n i s a t i o n  o f  m ost h o s p i t a l s  o b v io u s ly  

a f f e c t s  n u r s in g ,  p e c i a i l y  i n  o r g a n i s a t io n a l  m a t te r s  l i k e  jo b  

d e s c r i p t i o n s ,  c a r e e r  s t r u c t u r e s  and w o rk in g  c o n d i t io n s  (H ockey, 

1976: 6 0 ; K nopf, 1975: 6 3 - 6 5 ) .  S e c o n d , i n t e r p e r s o n a l  i s s u e s  

o f  d o c to r - n u r s e  and  n u r s e - p a t i e n t  r e l a t i o n s h i p s  a r e  b e s t  u n d e r­

s to o d  w i th in  th e  f o rm a l i s e d  c o n te x t  o f  h o s p i:  vl a d m in i s t r a t i o n  

(B enne and  B e n n is ,  1959: 198; Jo h n so n  and M. i i n ,  1958: 373 -3 7 7 ; 

S t e in ,  1968: 1 0 1 -1 0 5 ).

D e s p i te  Che o b v io u s  im p o r ta n c e  o f  t h e s e  o r  ■ .. c lo n a l  a s p e c ts  

o f  manpower p ro b le m s , th e  p r e s e n t  s tu d y  trnv f v is a e d  on th e  

i s s u e s  o f  manpower s h o r ta g e s .  T h is  was a •> s a r y  l i m i t a t i o n  

o f  th e  s tu d y ,  g iv e n  th e  c h o ic e  o f  r e s e a r c u  t-?. U n iq u e s. T hese 

w ere  th e  i s s u e s  w h ic h  w ere  r e c e iv i n g  g r e a t  a r t c n t i o n  i n  th e  

m edia  a t  th e  tim e  ( s e e  A ppendix  71  and w ere  th e  p ro b lem s I 

o r i g i n a l l y  b e l ie v e d  to  c o n s t i t u t e  th e  " c r i s i s  i n  n u r s in g " .  As 

we s h a l l  se e  a s  th e  t h e s i s  d e v e lo p s ,  how ever, my i n i t i a l  im p r e s s io n



was subsequen tly  r e je c te d ,  and I  came Co see  the manpower 
problems in  nu rsin g  as mere re f le c t io n s  of much, de .per c o n f l ic ts  

w ith in  the occupation.

3 .3  I s o l a t i o n  o f  o b g e rv a b le  e le m e n ts

B e fo re  d a ta  p r o d u c tio n  c o u ld  commence, i t  was n e c e s s a r y  to  

re d u c e  th e  h y p o th e s is  i n t o  m a n ag e ab le  ta s k s  w hich  c o u ld  be 

c o m p le ted  i n  th e  p r e s e n t  s tu d y  ( S s l l c i z  e t  a l ,  1965: 4 7 ) .  Some 

c h o ic e s  w ere  made b e c a u se  s e c o n d a ry  d a t a  w ere  e a s i l y  a v a i l a b l e ,  

o th e r s  b e c a u se  my own i n s i g h t s  s u g g e s te d  f r u i t f u l  a v en u e s . I n  

any e v e n t ,  th e  e le m e n ts  I  f o c u s s e d  on f o r  th e  p r e s e n t  s tu d y  

in c lu d e d :

-  o v e r a l l  s t a f f i n g  s t a t i s t i c s  a t  C ity  H o s p i t a l ;

-  r e c r u i tm e n t  o f  s tu d e n t  and p u p i l  n u r s e s  o v e r  tim e  a t  C i ty  

H o s p i t a l ;

-  w a s ta g e  o f  s tu d e n t s  a t  C i ty  H o s p i t a l ;

-  t h e  n a tu r e  and e x te n t  o f  s t a f f  p ro b lem s a t  p r o v in c i a l  

h o s p i t a l s  a ro u n d  th e  c o u n t r y ;  and

-  o p in io n s  o f  i n te r v ie w  r e p o n d e n ts  r e g a rd in g  manpower 

p ro b le m s .

Bach o f  t h e s e  e le m e n ts  v i l l  b e  c o n s id e r e d  i n  t u r n  i n  th e  

f o l lo w in g  s e c t i o n .

3 .4  T e s t in g  th e  h y p o th e s is

HYPOTHESIS t r  TREKS ARE MANPOWER PROBLEMS IN  NURSING

3 .4 .1  D ata  from  o f f i c i a l  so u rc e s

a )  T here  a i 'c  s h o rs a g e a  i n  s e v e r a l  c a t e g o r i e s  o f  s t a f f  a t  

a t  C i ty  H o s p i ta l

D ata p r o d u c t i o n : B ecause  " s h o r t a g e s "  a r e  a lw ays r e l a t i v e

to  some id e a l  f i g u r e , I  c o u ld  n o t  be  s a t i s f i e d  w ith  a  

s tu d y  o f  th e  o f f i c i a l  C i ty  H o s p i ta l  m on th ly  s t a t i s t i c s  

i n  w h ic h  th e  a c t u a l  nuzn&er o f  p o s t s  f i l l e d  and th e  

" s t a f f  e s t a b l i s h m e n t1’ (num ber o f  a v a i l a b l e  p o s ts  i n  e ac h  

c a te g o ry  a s  d e te rm in e d  by  P r o v in c i a l  a u t h o r i t i e s )  a re  

c o n t r a s t e d .  1 t h e r e f o r e  t r i e d  to  d is c o v e r  how th e  i d e a l



HCaff sauabiisnmeni: is  in  f a c t  determ ined. C lea rly , i f  
i-he e s la b lish a e n c  i s  a g ross over-ea tim aeion  of Che need, 

then "sh o rtag es"  w i l l  n o t d is ru p t C\e fu nc tion ing  of Che 
h o s p i ta l ,  and v ice  ve rsa . In  o rd e r co ga in  in s ig h t in to  
Che d e te rm ina tion  of s t a f f  es tab lish m en t* , I  in terv iew ed 
some o f che nu rses  involved in  th is  work in  P re to r ia ,  
T h e re a f te r ,  in te r p r e ta t io n  o f the o f f i c i a l  h o s p i ta l  da ta  

was made much more m eaningful.

D ata  p r o c e s s in g : The o f f i c i a l  f i g u r e s  o v e r  two y e a r s

w ere  s tu d i e d  cn d is c o v e r  t r e n d s  i n  manpower s i t u a t i o n s .  

P e r c e n ta g e s  w ere  c a l c u l a t e d  and  t e s t s  o f  s ig n i f i c a n c e

D ata  i n t e r p r e t a t i o n : As I  h a v e  m e n tio n e d , t h i s  w as made

m ore m e a n in g fu l w ith  an u n d e rs t a n d in g o f  th e  m ethods u se d  

Co c a l c u l a t e  s ' ; a f f  e s ta b l is h m e n t: .  F a c to r s  to  b e  b o rn e  in  

mind in u j  ade  th e  p o s s i b i l i t y  o f  t i e  h o s p i t a l ' s  n eed s 

iia v in g  changed  s in c e  th e  move Co new p re m ise s  i n  1980, and 

■vhac r e a l  e f f e c t s  " s h o r t a g e s "  h a v e  on th e  f u n c t i o n in g  o f  

uhs h o s p i t a l .  My e x p e r ie n c e s  as a s i s t e r  i n  th e  h o s p i t a l  

nnd Che many m ed ia  r e p o r t s  p r o v id e d  u s e f u l  i n s i g h t s  in  

c h ese  r e g a r d s .

ft/ The r e c r u i tm e n t  o f  a cudenk  and  p u p i l  n u r s e s  i s  d ro p p in g  

s e v e r e l y  a t  c i t y  H o s p i ta l

D ata  p r o d u c t io n : One o f  che  m a tro n s  k e p t  m o n th ly  s t a t i s ­

t i c s  o f  a l l  r e c r u i tm e n t s  o f  new s tu d e n t s  and p u p i l s ,  so  

1 was a b l e  to  s tu d y  Che g r o s s  t r e n d s  o v e r  two y e a r s .

D a ta  p r o c e s s in g ; D a ta  w ete  t a b u la t e d ,  p e rc e n ta g e s  c a lc u ­

l a t e d  and  t e s t s  o f  s ig n i f i c a n c e  done.

Da t a  I n t e r p r e t a t i o n ! A lth o u g h  I  had no c o n t r o l  o v e r  th e  

d a t a  p ro v id e d  Co me, and o c c a s io n a l  m is ta k e s , may have 

o c c u r re d  i n  th e  r e c o rd in g  o f  r e c r u i tm e n t s ,  I  do n o t 

b e l i e v e  t h a t  th e r e  was any  c h an c e  o f  c o n s c io u s  o r



s u b - c o n s c io u s  " w in d o w -d re s s in g " . My c o n ca cc  w i th  th e  

a d m in is c ra t  U e  s t a f f  a t  C i ty  H o s p i ta l  o v e r  a w ho le  y e a r  

h a s  c o n v in ce d  me t h a t  th e y  a r e  lo n g  p a s t  th e  s t a g e  o f  

p r e te n d in g  t h a t  t h in g s  a r e  g o in g  w e l l .  They a r e  s e e k in g  

g e n u in e  s o lu t io n s  to  v e ry  s e v e r e  p ro b le m s .

c) "Wastage" of s tu d en t nursea i s  a severe  problem a t  C ity  

H osp ita l

D ata  p r o d u c t io n :  One o f  th e  m a tro n s  a t  C ity  H o s p i ta l  k eep s 

a  book i n  w hich, th e  nam es o f  a l l  new r e c r u i t s  a r e  r e c o rd e d  

to g e th e r  w ith  th e  da'- e  on  w hich  th e y  w ere  a p p o in te d  Co th e  

s t a f f .  Shou ld  a s tu d e n t  s u b s e q u e n t ly  r e s i g n ,  t h a t  d a c e  

i s  a l s o  e n t e r e d .  She th e n  k e ep s  a t a l l y  o f  a l l  th e s e  

r e s i g n a t io n s  a t  th e  ba ck  o f  th e  b ook , and t h i s  p roved  

m o st h e l p f u l .  A n o th e r  r e c o r d  k e p t  by th e  m a tro n  s in c e  

M arch 1979 a l s o  p .t>ved u s e f u l ;  sh e  k e p t  a n o te  f o r  e v e ry  

r e s i g n a t io n  w h e th e r  th e  s tu d e n t  c o n c e rn e d  was in  h e r  f i r s t ,  

se co n d  o r  t h i r d  y e a r  o f  s tu d y .  I n  t h i s  way, I  c o u ld  ana­

l y s e  when th e  p ro b lem  p e r io d s  w e re . The t h i r d  u s e f u l  • 

r e c o rd  k e p t  by th e  m acron  was th e  s t a t e d  r e a s o n  f o r  r e s i g ­

n a t io n  o f  eac h  s tu d e n t .  The r e a s o n  was g iv e n  v e r b a l ly  i n  

an  i n te r v ie w  and w r i t t e n  on th e  r e s i g n a t io n  fo rm . The 

m a tro n  made a  b r i e f  n o te  o f  th e  r e a s o n  in  h e r  " r e s ig n a t io n

D ata  p r o c e s s in g : D a ta  w ere  ta b u la t e d  and  th  p e rc e n ta g e  ’

o f  w astage , was c a l c u l a t e d  f o r  s tu d e n t s  i n  1979 and  1980.

The mean le n g th  o f  tim e  b e tw ee n  a p p o in tm e n t and r e s i g n a t io n  

was c a l c u l a t e d  a s  was th e  s ta n d a r d  d e v ia t i o n  from  th e  mean. 

F i n a l l y ,  r e a s o n s  f o r  r e s i g n a t io n  w ere  s tu d i e d  by c a t e g o r i ­

s in g  and c a l c u l a t i n g  p e rc e n ta g e s .

D ata  in t a r p r e c a c i o t t .- T h is  was done  b e a r in g  i n  mind th e  

c o n t r o v e r s i e s  o v e r  how w a s ta g e  s h o u ld  be com puted .

N a t io n a l  w as tag e  f i g u r e s  ( s u p p lie d  by  o f f i c i a l  SANA p u b l i ­

c a t i o n s )  w ere  u se d  to  com pare th e  C i ty  H o s tp ia l  f i n d in g s .
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D ata  fro m  q u a s t io n n a i r a s

a) Many p r o v i n c i a l  h o s p i t a l s  a ro u n d  Che c o u n try  a r e  

e x p e r ie n c in g  manpower p rob lem s o f  a  q u a n t i t a t i v e , 

q u a l i c a c l v e  o r  com bined ty p e

D ata  p r o d u c e io n : R esp o n d e n ts  w ere  a sk ed  to  p r o v id e  d a t a

a b o u t th e  t o t a l  s t a f f  s i t u a t i o n  a t  t h e i r  h o s p i t a l s  ( s e e  

Q u e s t io n  2 o f  th e  f i r s t  p a r t  o f  A ppendix  2 ) -  U sing  th e  

d a ta  p ro v id e d ,  I  was a b l e  to  t r a c e  c h an g e s  i n  t r e n d s  o v e r  

th e  y e a r s  (1979 -  198!) and b e tw een  c a t e g o r i e s  o f  s t a f f .

Hoc o n ly  w ere  th e  a c tu a l  num ber o f  p o s t s  f i l l e d  a n a ly s e d ,  

b u t  c h an g e s  i n  s t a f f  e s t a b l 's h m e n t s  w ere  a l s o  s tu d i e d .

D ata  p r o c e s s in g ! D ata  w ere  - a d u la te d  i n i t i a l l y  by  summing 

th e  f i g u r e s  f o r  th e  w hole  sa m p le  to  i s o l a t e  g r o s s  t r e n d s  

o v e r  th e  y e a r s .  T h e r e a f t e r ,  Che s t a f f  s i t u a t i o n s  a t  th e  

in d iv i d u a l  h o s p i t a l s  w ere  s tu d i e d  and th e y  w ere  c l a s s i f i e d  

a s  e i t h e r  " a d e q u a te ly  s t a f f e d 1’ o r  " s h o r t - s t a f f e d "  u s in g  

a  10 p e r  c e n t  d e f i c i t  a s  th e  c u t - o f f  p o in t .  A n a ly ses  w ere 

th e n  done to  s e e  w h e th e r  th e r e  w ere  s i g n i f i c a n t  d i f f e r e n c e s  

b e tw ee n  h o s p i t a l s  i n  d i f f e r e n t  p r o v in c e s ,  o f  d i f f e r e n t  

s i z e s ,  o r  c a t e r i n g  f o r  d i f f e r e n t  r a c e  g r o u p s .

D ata  i n t e r p r e t a t i o n ;  T h is  was done w ith  a l l  th e  p rob lem s 

o f  d a t a  p r o d u c t io n  ( p o s s ib l e  i n a c c u r a c i e s  and m isu n d er­

s ta n d in g s )  a n d  p r o c e s s in g  in  m ind . D e sp i te  th e s e  p ro b le m s , 

th e  q u e s t io n n a i r e  d a t a  h av e  p r o v id e d  a v e ry  v a lu a b le  

g u id e  to  th e  manpower s i t u a t i o n  in  p r o v in c i a l  h o s p i t a l s  

a ro u n d  th e  c o u n t ry .  F o r  th e  r e a l  q u e s t io n  i s  w hat i s  

r e a l l y  h a p p e n in g  i n  a l l  th e  o th e r  p r o v in c i a l  h o s p i t a l s ?

We a r e  t o l d  t h a t  tn e  c r i s i s  in  manpower i s  o n ly  a  p ro b lem  

a t  C i ty  H o s p i t a l ,  o r  o n ly  i n  th e  T r a n s v a a l  . . u s p i t a l s ,  o r  

o n ly  i n  th e  v e ry  la r g e  h o s p i t a l s , o r  w h a te v e r .  We a r e  

a l s o  t o ld  t h a t  i t  w ould n o t  b e  " m o ra l"  to  r e c r u i t  b la c k  

n u r s e s  in  w h ite  h o s p i t a l s  b e c a u se  " th e y  a r e  j u s t  a s  

s h o r t  o f  n u r s e s  a s  we a r e " . X hoped  to  a n sw e r some o f  

th e  q u e r i e s  s u r ro u n d in g  th e  te rm  " c r i s i s "  by  s e n d in g  o u t



th e  q u e s t i o n n a i r e s  and I  b e l i e v e  I  h av e  b e e n  a b le  to  do 

t h a t .  A ls o , th e  te rm  "manpow er c r i s i s "  t o o k  on q u a l i t a t i v e  

c o tto ca c io n s  f o r  th e  f i r s t  t im e  ( f o r  e x am p le , m a tro n s  a re  

h a v in g  to  u se  n u r s in g  a s s i s t a n t s  to  f i l l  s e n io r  p o s t s ) , 

and t h a t  was a v e ry  im p o r ta n t  d is c o v e r y .

b) The c a te g o ry  w h ic h  seems to  b e  e x p e r ie n c in g  th e  m oat

s e v e r e  s h o r ta g e s  i n  p r o v i n c i a l  h o s p i t a l s  i s  th e  s tu d e n t /  

p u p i l  n u r s e  one

D ata  p r o d u c t io n : The d a t a  p r o v id e d  by  r e s p o n d e n ts  a t

h o s p i t a l s  w h ich  s e r v e  a s  t r a i n i n g  s c h o o ls  f o r  s tu d e n ts  a n d / 

o r  p u p i l s  was a n a ly s e d  i n  d e p th  once  I  saw on in s p e c t io n  

t h a t  th e s e  g ro u p s  w ere  r e l a t i v e l y  much s h o r t e r  o f  r e c r u i t s  

th a n  o th e r  n u r s in g  c a t e g o r i e s .

D ata  p r o c e s s in g : D ata  w ere  t a b u l a t e d ,  p e rc e n ta g e s  c a lc u ­

l a t e d ,  e n d  t e s t s  o f  s ig n i f i c a n c e  w ere  done when th e  b la c k  

h o s p i t a l s  w ere  com pared  w i th  w h i te  and  "m ixed"  o n e s .

D ata  i n t e r p r e t a t i o n : A g a in , d e s p i t e  o b v io u s  l i m i t a t i o n s  i n  

th e  d a t a ,  th e  f in d in g s  show ed d e f i n i t e  t r e n d s  w hich  can  be 

used  so  make s e n s e  o f  th e  s i t u a t i o n  in  many p r o v in c i a l  

h o s p i t a l s .

3 .4 ,3  D ata  from  I n te r v ie w s

a) I n te r v ie w  r e s p o n d e n ts  e x p re s s  c h a i r  o p in io n s  a b o u t manpower 

p rob lem s

Da t a  p r o d u c t i o n : I t  was a  f a i r l y  s im p le  p r o c e s s  t o  s t im u ­

l a t e  r e s p o n d e n ts  i n to  d is c u s s in g  t h e i r  v iew s a b o u t manpower 

i s s u e s ,  t h e i r  p e r c e p t i o n s  o f  th e  s e r i o u s n e s s  o f  th e  p ro b lem s, 

and t h e i r  id e a s  f o r  s o lv in g  them . As I  h a v e  e x p la in e d ,  

th e  manpower i s s u e s  w ere r e c e iv i n g  c o n s id e r a b le  p u b l i c i t y  

in  th e  m edia  a t  th e  t im e , and th e y  w ere  o f t e n  em o tiv e  

i s s u e s  f o r  p e o p le  to  d i s c u s s .

D ata  p r o c e s s in g  and i n t e r p r e t a t i o n : T hese  d a t a  w ere  f a i r l y

e a sy  to  p r o c e s s  o r  o r d e r  b e c a u se  r e s p o n d e n ts  te n d e d  to  f a l l



i n t o  o n ly  a  few  e a s i l y  d i s t i n g u i s h a b l e  "cam ps" b y  v i r t u e  

o f  t h e i r  r e s p o n s e s  to  k e y  q u e s t io n s .  I  fo und  t h e i r  

re s p o n s e s  to  Be o f  i n t e r e s t  n o t  o n ly  a t  th e  l e v e l  o f  

manpower i s s u e s  p e r  s e ,  b u t  th e y  a ls o  h e lp e d  me to  u n d e r­

s ta n d  th e  b ro ad  p h i lo s o p h ic a l  a p p ro a ch  w h ich  d i f f e r e n t  

i n d iv i d u a l s  w ere  u s in g  to  a n a ly s e  th e  n u r s in g  s i t u a t i o n .

• HYPOTHESIS 2 : THERE IS  k  LACK. OF TIGHT FORMAL ORGANISATION IN

KURSINS EDUCATION

. I g e n e r a t i o n  o f  che h y p o th e s is

T h is  h y p o th e s is  was g e n e r a te d  from  th e  s o c io lo g ic a l  l i t e r a t u r e  

on p r o f e s s io n s  and  o c c u p a t io n s  a s  w as d is c u s s e d  i n  s e c t i o n  2 

o f  t h i s  c h a p te r .  B ecause  o f  th e  em p h as is  on e d u c a t io n  a s  an 

o b s e rv a b le  i s s u e  i n  th e  s t r u g g le  o f  a  s e m i- p r o f e s s io n  f o r  s t a t u s ,  

i t  seem ed l i k e l y  t h a t  n u r s in g  e d u c a t io n  w ould b e  a  f r u i t f u l  a re a  

t o  r e s e a r c h .

.2  The C o n c ep ts  o f  fo rm a l o r g a n i s a t i o n  and n u t .  ucaC ion

T u rn e r  and  Hodge ( i9 7 0 :  31 ) s u g g e s t  t h a t  th e r e  a re  two g e n e r a l  

a p p ro a c h e s  to  th e  o r g a n i s a t i o n  o f  p r o f e s s io n s  and p r o f e s s i o n a l i ­

s in g  o c c u p a t io n s , a  com m unity a p p ro a c h  and a fo rm a l o r g a n i s a t i o n  

a p p ro a c h . I  s h a l l  a n a ly s e  n u r s in g  from  b o th  p o in t s  o f  v ie w , 

b e c a u se  i t  i s  n o t  a lw ay s  th e  c a se  t h a t  an o c c u p a tio n  w ith  t i g h t  

fo rm a l  o r g a n i s a t i o n  a l s o  h as a  s t r o n g  s e n s e  o f  coo m u o ity  and v ic e

In  th e  fo rm a l o r g a n i s a t io n  a p p ro a c h  to  o c c u p a t io n a l  o r  p r o f e s ­

s io n a l  o r g a n i s a t i o n ,  th e  e m p h asis  i s  on m a t te r s  o f  c o n t r o l  o v e r 

che e d u c a t io n  and  s o c i a l i s a t i o n  o f  n o v ic e s , r e g i s t r a t i o n  o f  

a c c e p ta b le  g r a d u a t e s ,  and fo rm a l c o n t r o l  o v e r  members o f  th e  

p r o f e s s io n .  C o n t ro l  i s  e x e r c is e d  i n  d i f f e r e n t  ways a t  e a c h  o f  

th e s e  l e v e l s .  F o r e x am p le , e d u c a t io n  i s  s t r i c t l y  c o n t r o l l e d  by 

s e t t i n g  s p e c i f i c  e n t r a n c e  r e q u i r e m e n ts ,  in s p e c t in g  t r a i n i n g  

s c h o o ls ,  and p r e s c r i b in g  a  d e t a i l e d  c u r r ic u lu m ; w h ile  c o n t r o l  o f  

r e g i s t r a t i o n  i s  e x e r c is e d  by s p e c i a l  p r o f e s s io n a l  b o d ie s  c r e a te d  

to  exam ine a l l  a p p l i c a n t s  and to  c h ec k  t h a t  th e y  h a v e  f u l f i l l e d



a l l  th e  t r a i n i n g  r e q u ir e m e n ts .  ( M i l le r s o n ,  1964: 2 8 -2 9 ) .

I n  g e n e r a l ,  o c c u p a tio n s  te n d  to  h a v e  a l o o s e ,  i f  n o t  non ­

e x i s t e n t ,  fo rm a l o r g a n i s a t i o n .  T here  i s  no s t a n d a r d i s a t i o n  of 

t r a i n i n g ,  no s p e c i f i c  e n t r a n c e  r e q u i r e m e n ts ,  no e x t e r n a l  

ex am in in g  b o d y , and no fo rm a l r e g i s t r a t i o n .  P r o f e s s io n s ,  on 

th e  o th e r  h a n d , u s u a l ly  show e v id e n c e  o f  a t i g h t  fo rm a l o r g a n i -

The i s s u e  o f  " n u rs in g  e d u c a t io n "  h a s  a  long  h i s t o r y ,  g o in g  ba ck  

to  th e  l a t t e r  y e a r s  o f  th e  l a s t  c e n tu r y .  The b a s i c  d ilem m a 

w i th in  n u r s in g  i s  o f t e n  v iew ed  a s  th e  c o n f l i c t  be tw een  " n u rs in g  

s e r v i c e "  and  " n u rs in g  e d u c a t io n " . J u s t  a s  th e  i n i t i a l  a d v o c a te s  

o f  f o rm a liz e d  n u r s in g  e d u c a t io n , had to  f i g h t  a  h a rd  b a t t l e  to  

g e t  t h e i r  id e a s  a c c e p te d  by th e  more v o c a t io n a l ly  o r i e n t e d  n u r s e s  

o f  th e  tim e  £ 1̂  so  Che c o n f l i c t  c o n t in u e s  even  to d a y , a l th o u g h  a t  

a  d i f f e r e n t  l e v e l .  T oday , th e  i s s u e s  a r e :  i s  u n i v e r s i t y  e d u c a t io n

f o r  n u r s e s  a  good o r  a  bad th in g  (D e.tcon, 1978: 195-204; S a u n d e rs , 

J954 : 4 4 5 ) ; how many d i f f e r e n t  c o u rs e s  sh o u ld  th e r e  b e  (S a u n d e rs ,  

1954; 4 4 5 ) ; and  how much t h e o r e t i c a l  ba ck g ro u n d  do n u r s e s  r e a l l y  

ne ed  ( B e c k e r, 1970: 9 2 -9 4 ; K a tz ,  1969: 6 3 -6 4 ; M i l l e r ,  1975: 222; 

S p a ld in g  a n d  H o t t e r , 1970: 6 5 ) .

As we s h a l l  s e e ,  some g ro u p s  w ith in  n u r s in g  a r e  a d v o c a t in g  more 

u n iv e r s i t y  c o u r s e s ,  lo n g e r  e d u c a t io n a l  p e r io d s ,  and move th e o ry ,  

w h ile  o th e r s  s u g g e s t  l e s s  o f  a l l  th e s e  th in g s .  As s e v e r a l  

a u th o r s  h av e  p o in te d  o u t , n u r s in g  e d u c a t io n  i s  th e  i s s u e  a round  

w h ich  much o f  th e  d r iv e  f o r  p r o f e s s io n a l  s t a t u s  h a s  c e n t r e d .  

( B e c k e r, 1970: 92 ; D enton , 1978: 195; K a tz ,  1969: 6 3 -6 4 ) .

4 .3  I s o l a t i o n  o f  o b s e rv a b le  e le m e n ts

The same p r o c e s s  a l r e a d y  d e s c r ib e d  c a u se d  me to  f o c u s  on th e  

e d u c a t io n a l  and  t r a i n i n g  a s p e c t s  o f  fo rm a l o r g a n i s a t i o n  in  

p a r t i c u l a r .  W ith in  t h a t  b r o a d  a re a  o f  i n t e r e s t ,  th o u g h , th e re  

w ere  s e v e r a l  p a r t i c u l a r  i s s u e s  which, a p p e a re d  s u i t a b l e  f o r  s tu d y .

I) See d i s c u s s io n s  i n  G la s e r  (19 6 6 : 4 -3 0 ) and S e a r le  (19 6 5 : 1 4 0 -1 6 7 ), 
f o r  exam p le .



T hese  in c lu d e d :

-  e x a m in a tio n  o f  th e  o f f i c i a l  r o u t e s  o£ e n t r y  i n to  n u r s in g ;

-  s tu d y  o f  t h e  b a s i c  e n t ra n c e  r e q u ir e m e n ts  f o r  a d m is s io n  to  

a  n u r s in g  c o u rs e ;

-  c u r r ic u lu m  c h a n g e s  o v e r  a  d e ca d e ;

-  e f f e c t s  o f  c u r r ic u lu m  c h an g e s  on s t u d e n t s '  s u c c e s s ;  and

-  o p in io n s  o f  in te r v ie w  re s p o n d e n ts  r e g a r d in g  e d u c a t io n a l  

p o l i c i e s .

T e s t in g  th e  h y p o th e s is

HYPOTHESIS 2 : THERE IS  A. LACK OF TIGHT FORMAL ORGANISATION AT

THE NURSING EDUCATION LEVEL 

I D a ta  from  o f f i c i a l  so u rc e s  

a) T h ere  a r e  in a n y ~ ro ff ic ia l r o u t e s  o f  e n t r y  i n t o  n u r s in g  

D a ta  p r o d u c t i o n : The v a r io u s  d i r e c t i v e s  f o r  t r a i n i n g

c o u rs e s  s u p p l i e d  by th e  N u rs in g  C o u n c il and th e  r e g u la t i o n s  

p u b lis h e d  a s  gov e rn m e n t n o t i c e s  p e r t a i n i n g  to  th e  v a r io u s  

c o u rs e s  w ere  s tu d i e d .  I n  t h i s  way I  was a b le  to  (a )  l e a r n  

a b o u t a l l  th e  b a s i c  t r a i n i n g  c o u rs e s  a v a i l a b l e ;  (b ) d i s ­

t i n g u i s h  t h e  d i f f e r e n c e s  be tw ee n  th e s e  c o u rs e s .

D ata  i n t e r p r e t a t i o n ! V iew ing  th e  d e v e lo p m e n ts  o f  t r a i n i n g  

c o u rs e s  h i s t o r i c a l l y ,  and w i th  ’".he ba ck g ro u n d  know ledge o f  

th e  d i v i s i o n s  w i th in  n u r s in g ,  I  was a b l e  to  make c e r t a i n  

c o n c lu s io n s  a b o u t  th e  r e a s o n s  f o r  th e  Lack o f  u n if o r m i ty  

i n  n u r s in g  e d u c a t io n  p o r t a l s  o r  r o u te s  o f  e n t r y .

h) The b a s i c  r e q u ir e m e n ts  f o r  a d m is s io n  to  n u r s in g  c o u rs e s  

r e f l e c t  th e  la c k  o f  t i g h t  fo rm al o r g a n i s a t i o n  i n  n u r s in g  

D ata  p r o d u c t i o n : The o f f i c i a l  r e g u la t io n s  and th e  amend­

m ents p u b l i s h e d  in  ie G overnm ent G a z e t te  h av e  been  s tu d i e d  

and ch an g es o v e r  a  d e ca d e  have  been  n o te d .

D ata  i n t e r p r e t a t i o n : When some o f  th e  u n e x p ec ted  amendments

to  r e g u la t i o n s  w ore com pared w ith  n a t io n a l  s t a f f  f i g u r e s  

a t  th e  tim e , th e  c o n f l i c t  b e tw een  d i f f e r e n t  g ro u p s  iti



n u r s i n g  b e ca m e  a p p a r e n t .

c) t h e r e  have  be en  many c h a n g e s  i n  th e  n u r s in g  c u r r i c u l a  

D ata  p r o d u c t i o n : D e ta i le d  f a c t o r  a n a ly s e s  o f  th e  SANC

o f f i c i a l  c i r c u l a r s  d e t a i l i n g  c u r r ic u lu m  ch an g e s w ere  made, 

n o t in g  th e  num ber o f  te a c h in g  h o u rs  d e v o te d  to  e a c h  s u b je c t  

and th e  t o t a l  t h e o r e t i c a l  t im e  o v e r  th e  w hole  p r e s c r i b e d  

c o u rs e .  I n  t h i s  w ay, s h i f t s  in  em phasis  c o u ld  be t r a c e d  

o v e r  a  10 y e a r  p e r io d .

D ata  p r o c e s s in g ; The f i g u r e s  g e n e r a te d  by  f a c t o r  a n a ly s i s  

w ere  com pared f o r  v a r io u s  y e a r s  to  t r a c e  t r e n d s  i n  e d u c a t io n a l  

e m p h as is .

D ata  i n t e r p r e t a t i o n : Once th e  o f f i c i a l  minimum re q u ire m e n ts

h a d  b e e n  i d e n t i f i e d  and ch an g e s o v e r  th e  y e a r s  n o te d ,  i t  

was p o s s ib l e  to  draw  c e r t a i n  c o n c lu s io n s  a b o u t n u r s in g  

e d u c a t io n  and  th e  r o l e  i t  p la y s  in  th e  d r iv e  f o r  p r o f e s -  

s i o n a l i s a t i o n .

. 2  D ata  from  f i l e s

a )  The u p g ra d in g  o f  th e  c u r r ic u lu m  i s  h a v in g  a m arked e f f e c t  

on s tu d e n t  n u r se s

D ata  p r o d u c t i o n : I  s t a r t e d  by d o in g  f a c to r  a n a ly s e s  o f

th e  K ard ex  s h e e t s  o f  a l l  t h e  c u r r e n t  s t u d e n t  n u r s e s  a t  C i ty  

H o s p i t a l  i n  o r d e r  to  s e e  w h e th e r  t h e i r  e x a m in a t io n  r e s u l t s  

r e f l e c t e d  any t r e n d s .  T here  i s  s u f f i c i e n t  sp a c e  on th e  

s h e e ts  f o r  a u t h o r i t i e s  t o  r e c o r d  th e  r e s u l t s  o f  r e - w r i t e s  

and t h i r d  e n t r i e s ,  so i t  was e a s y  to  guage  w hich p a r t i c u l a r  

s u b je c t s  w ere  c a u s in g  m ost t r o u b le .

S in c e  th e r e  a p p e a re d  to  be h ig h  f a i l u r e  r a t e s  ev en  among 

c u r r e n t  s t u d e n t s , I  d e c id e d  to  com pare th e  e x a m in a tio n  and 

t e s t  r e s u l t s  o b ta in e d  by a  s a m p le  o f  r e c e n t l y  q u a l i f i e d  

s tu d e n ts  and a  sam p le  o f  s tu d e n ts  who te rm in a t e d  t h e i r  

t r a i n i n g  f o r  any  r e a s o n .  F i n a l l y ,  I  s t u d i e d  th e  a c tu a l



n u r s i n g  b e c a m e  a p p a r e n t .

c )  T h e re  h a v e  been  many c h an g e s  i n  th e  n u r s in g  c u r r i c u l a  

D a ta  p r o d u c t i o n : D e t a i le d  f a c t o r  a n a ly s e s  o f  th e  SAHC

o f f i c i a l  c i r c u l a r s  d e t a i l i n g  c u r r ic u lu m  ch an g es w ere  m ade, 

n o t in g  th e  num ber o f  te a c h in g  h o u rs  d e v o te d  to  e a c h  s u b je c t  

and th e  t o t a l  t h e o r e t i c a l  t im e  o v e r  th e  w hole  p r e s c r i b e d  

c o u rs e . I n  t h i s  way, s h i f t s  i n  e m p h asis  c o u ld  b e  t r a c e d  

o v e r  a  10 y e a r  p e r io d .

D ata  p r o c e s s in g : The f i g u r e s  g e n e r a te d  by  f a c t o r  a n a ly s i s

were, com pared f o r  v a r io u s  y e a r s  co t r a c e  t r e n d s  i n  e d u c a t io n a l  

e m p h as is .

D ata i n t e r p r e t a t i o n ; Once th e  o f f i c i a l  minimum re q u ire m e n ts  

h a d  b e e n  i d e n t i f i e d  and c h an g e s  o v e r  th e  y e a r s  n o te d ,  i t  

was p o s s ib l e  co drew  .;e ir t» in  c o n c lu s io n s  a b o u t n u r s in g  

e d u c a t io n  and th e  r o l e  i t  p la y s  in  th e  d r iv e  f o r  p r o f e s -  

s i o n a l i s a t i o n .

D ata  from  f i l e s

a )  The u p g ra d in g  o f  th e  c u r r ic u lu m  i s  h a v in g  a  m arked e f f e c t  

on s tu d e n t  n u r s e s

D a ta  p r o d u c t i o n : I  s t a r t e d  by  d o in g  f a c to r  a n a ly s e s  o f

th e  K ard ex  s h e e t s  o f  a l l  t h e  c u r r e n t  s t u d e n t  n u r s e s  a t  C i ty  

H o s p i t a l  i n  o r d e r  to  s e e  w h e th e r  t h e i r  e x a m in a tio n  r e s u l t s  

r e f l e c t e d  any t r e n d s .  T here  i s  s u f f i c i e n t  sp a c e  on  th e  

s h e e t s  f o r  a u t h o r i t i e s  co r e c o r d  th e  r e s u l t s  o f  r e - w r i t e s  

and t h i r d  e n t r i e s ,  so i t  was e a sy  to  guage w hich p a r t i c u l a r  

s u b je c t s  w ere  c a u s in g  m ost t r o u b le .

S in c e  th e r e  a p p e a re d  to  be h ig h  f a i l u r e  r a t e s  oven among 

c u r r e n t  s t u d e n t s , I  d e c id e d  co com pare th e  e x a m in a tio n  and 

t e s t  r e s u l t s  o b ta in e d  by a  sam p le  o f  r e c e n t l y  q u a l i f i e d  

s tu d e n ts  and a  sam ple  o f  s tu d e n t s  who te rm in a t e d  t h e i r  

t r a i n i n g  f o r  any  r e a s o n .  F i n a l l y ,  I  s t u d i e d  th e  a c tu a l



r e a s o n s  g iv e r  >. r - '.s ig n a c io n  by chose  who t e rm in a t e d ,  Co 

s e e  how p r e v a i^ o e  "p roB lem s w i th  th e o ry "  o r  " academ ic  

d i f f i c u l t i e s "  w ere .

Daca p r o c e s s in g - R e s u l t s  o f  th e  i n i t i a l  f a c t o r  a n a ly s i s  

w ere  t a b u la t e d  show ing  th e  c o r r e l a t i o n s  b e tw ee n  s u b je c t s  and 

r e s u l t s .  P e r c e n ta g e s  w ere c a l c u l a t e d  to  h i g h l i g h t  d i f f e r e n c e s .  

W here g ro u p s  w ere  b e in g  c o m pared , d a ta  w ere t a b u la t e d  and 

t e s t s  o f  s i g n i f i c a n c e  w are  d one .

Daca i n t e r p r e t a t i o n : The f a i r l y  c o n v in c in g  r e s u l t s  from

th i s  s o u rc e  w ere  c o n f irm e d  by  my own e x p e r ie n c e s  and th e  

comments o f  s e v e r a l  o f  th e  q u e s t io n n a i r e  and in te r v ie w  

r e s p o n d e n ts . The c o n c lu s io n s  I  d raw  a r e  t h e r e f o r e  made w ith  

a  c o n s id e r a b le  d e g re e  o f  c o n f id e n c e .

b) The lack  of re le v a n t and a p p ro p ria te  minimum en trance  

requirem ents is  evidence o f the lack  o f  e ig h t formal 
o rg a n isa tio n  in  nu rsin g  educa tio n .

D ata  p L O d u c tio n : My p o in t  h e r e  i s  th a o  g iv e n  th e  em phasis

on t h e o r e t i c a l  te a c h in g  i n  n u r s in g  c u r r i c u l a  to d a y ,  p e o p le  

ne ed  a  c e r t a i n  am ount o f  ba ck g ro u n d  know ledge and aca d em ic  

a b i l i t y  to  s u c c e e d . Such know ledge  and a b i l i t y  i s  b y  no 

means g u a ra n te e d  by  th e  s e t t i n g  o f  v e ry  g e n e r a l  minimum 

e n t ra n c e  r e q u i r e m e n ts ,  su c h  a s  c hose  w h ich  c u r r e n t l y  a p p ly  

i n  n u r s in g .

I n  th e  c a se  o f  s tu d e n t  n u r s e s  (b o th  d ip lom a  and  d e g re e  

s tu d e n ts )  I  c o r r e l a t e d  th e  M a t r ic u la t io n  s u b je c t s  s tu d i e d  and 

th e  a g g re g a te  m ark o b ta in e d  by a l l  s t u d e n ts  a t  c i t y  H o s p i ta l  

i n  J u l y  1980. The ty p e  o f  m e t r ic  was c l a s s i f i e d  as e i t h e r  

" ac ad e m ic "  ( s i x  o r  se v en  s u b j e c t s ,  none o f  them com m erc ia l)  

o r  "co m m erc ia l"  (o n e  o r  m ore o f  th e  s u b je c t s  s tu d i e d  was 

ty p in g ,  b o o k k e e p in g , s h o r th a n d ,  e t c . ) . The a g g re g a te  m ark 

was re c o rd e d  a s  a sy m b o l ( e . g .  C o r  D ).

I n  t h e  c a s e  o f  p u p i l  n u r s e s , th e  minimum e n t r a n c e  re q u ire m e n t  

i s  S ta n d a rd  8 , a lth o u g h  many do have S ta n d a rd  9 o r  M e tr ic .



F o r  t h i s  g roup  th e n ,  I  f o c u s s e d  o n ly  on  th e  s ta n d a r d  of 

e d u c a t io n  a c h ie v e d ,  and a l l  c u r r e n t  p u p i l s  w ere  in c lu d e d  

i n  th e  sa m p le . U sing  th e  same m ethod  ( f a c t o r  a n a ly s i s  

o f  e d u c a t io n a l  d a t a  i n  th e  f i l e s )  I  g o t  c o m p a ra t iv e  d a t a  f o r  

sa m p le s o f  s tu d e n t s  and  p u p i l s  who had  s u c c e s s f u l ly  c o m p le ted  

t h e i r  c o u r s e s ,  and who had p r e m a tu r e ly  te rm in a t e d  t h e i r  

t r a i n i n g ,  i n  o r d e r  to  s e e  w h e th e r  th e r e  w ere  d i f f e r e n c e s  

i n  t h e i r  e d u c a t io n a l  b a c k g ro u n d s .

S aca  p r o c e s s in g ; Once th e  i n i t i a l  f a c t o r  a n a ly s e s  h a d  been  

c o m p le ted  and  th e  d a t a  t a b u la t e d ,  t r e n d s  c o u ld  b e . s tu d i e d .  

D e s c r ip t iv e  m e asu re s  w ere  u se d  t o  d e s c r ib e  th e  s i t u a t i o n  

among c u r r e n t  s t u d e n t s  and  p u p i l s ,  w h ile  t e s t s  o f  s i g n i f i ­

c an c e  w ere  done to  e v a lu a te  th e  d i f f e r e n c e s  b e tw een  s tu d e n t s  

who h a d  c o m p le ted  a n d  th o s e  who h a d  te rm in a t e d  t r a i n i n g .

D a ta  i n t e r p r e t a t i o n : T h is  was done b e a r in g  th e  comments

made by some in te r v ie w  r e s p o n d e n ts  and  by s e v e r a l  a u th o rs  

i n  m ind . The a n a l y t i c  d a t a  was e s p e c i a l l y  u s e f u l  i n  h ig h ­

l i g h t i n g  th e  ne ed  f o r  m ore s p e c i f i c  e n t r a n c e  r e q u ir e m e n ts  o r  

a  l e s s  d e t a i l e d  t h e o r e t i c a l  com ponent i n  n u r s in g  c o u rs e s .

.3  D ata  from  in te r v ie w s

a) P e o p le  in v o lv e d  in  tb e  im p le m e n ta tio n  o f  n u r s in g  e d u c a t io n  

e x p re s s  r e s e r v a t i o n s  a b o u t i t

D ata  p r o d u c t i o n ; I n  t h i s  s e c t i o n  I  am c o n c e rn e d  w ith  th e  

o p in io n s  o f  th e  p e o p le  who a r e  a c t i v e l y  in v o lv e d  in  e d u c a t in g  

and  t r a i n i n g  s tu d e n t  n u r s e s .  The m a tro n s  and t h e i r  s t a f f  

and th e  t u t o r s  c o n ce rn e d  w i th  C i ty  H o s p i ta l  o f t e n  r a i s e d  

th e  i s s u e s  v o l u n t a r i l y ,  and spoke w i th  g r e a t  c o n v ic t i o n  

a b o u t th e  ne ed  f o r  r a d i c a l  r e v i s io n s  i n  th e  sp h e re  o f  n u r s in g  

e d u c a t io n .

D ata  p r o c e s s in g : A m ethod  of q u a l i t a t i v e  a n a ly s i s  was u s e d ,

so t h a t  b ro ad  and r e c u r r e n t  " th e  •s"  c o u ld  b e  i s o l a t e d  from  

in te r v ie w  t r a n s c r i p t s .



O ats  in c e r p r e c a e io n . Jn v iew  o f  t h e  r a p p o r t  I  was a b l e  to  

e s t a b l i s h  w i th  th e  re sp o . d e n t s ,  1  f e e l  c o n f id e n t  t h a t  th e  

r em ark s made to  me ( w i th  th e  a s s u ra n c e  o f  anonym ity ) r e f l e c t  

th e  t r u e  f e e l i n g s  o f  th e  p e o p le  c o n c e rn e d .

5 . HYPOTHESIS 3 : THERE IS  NO COMMUNITY OF NURSES

5 . I G e n e ra t io n  o f  h y p o th e s is

I t  w as t h i s  h y p o th e s is  w h ich  s u g g e s te d  i t s e l f  Co me a s  a d i r e c t  

r e s u l t  o f  th e  d a t a  p r o d u c tio n  p r o c e s s  f o r  th e  two p re v io u s  

h y p o th e s e s ,  and  w hich  happened  to  r e i n f o r c e  t h e  s o c i o l o g i c a l  m odel 

I  h a d  a l r e a d y  u se d  f o r  s t im u la t in g  H y p o th e s is  2 . I n  o th e r  w o rd s , 

t h i s  h y p o th e s is  c o u ld  h av e  be en  l o g i c a l l y  deduced  from  th e  o c c u -  

p a t io n - p r o f e s s io n  m o d e l, b u t. I  had  fo c u s s e d  on a n o th e r  a s p e c t  

( n u rs in g  e d u c a t io n ) , and i t  was o n ly  in p u ts  I  r e c e iv e d  d u r in g  

th e  r e s e a r c h  p r o c e s s  w h ich  p rom pted  me to  go b a c k  to  th e  m odel 

'o d  f o rm u la te  a  t h i r d  h y p o th e s is ,  w hich  i n  tu r n  w as t e s t e d  

u s in g  o c h e r  m e thods.

T he r e a d e r  w i l l  a p p r e c i a t e  th e  p ro b lem  I  have  in  c l a s s i f y i n g  t h i s  

p r o c e s s :  t h e r e  a r e  e le m e n ts  o f  i n d u c t io n  ( i n  t h a t  i t  was i s o l a t e d

o b s e r v a t io n s  w h ich  seem ed to  r e q u i r e  o r d e r in g )  and  o f  d e d u c tio n  

( i n  t h a t  I  r e a l i s e d  t h a t  th e  o r i g i n a l  m odel c o u ld  be u se d  a s  a 

fra m e w o rk ) .

5 .2  The c o n c e p t o f  p r o f e s s io n a l  com nuniEy

I n  th e  com m unity a p p ro a ch  to  p r o f e s s io n a l  o r g a n i s a t i o n ,  th e  

en tities i s  moves away from  fo rm a l i s s u e s  to  q u a l i t a t i v e  a s p e c ts  

o f  th e  . r e l a t i o n s h i p s  b e tw ee n  members o f  a  p r o f e s s io n a l  g roup  

and  b e tw een  th e  g roup  and  s o c i e t y .  Goode ( /9 5 7 :  194-200) s t a r t e d  

from  a f u n c t i o n a l i s t  p re m ise  and saw p r o f e s s io n s  b e in g  h e ld  

to g e th e r  by c o n se n su s  and  s h a re d  i d e n t i t i e s  be tw een  m em bers. As 

S t r a u s s  and  B ucher (1 9 7 1: 9) e x p la in :  " F u n c tio n a l is m  s e e j  a

p r o f e s s io n  l a r g e l y  as. a  r e l a t i v e l y  homogeneous com m unity w nose 

members sh a re , i d e n t i t y ,  v a lu e s ,  and d e f i n i t i o n s  o f  r o l e  and 

i n t e r e s t s . "



Goo'iu (1957) i n  f a c t  i s o l a t e d  s i g h t  p o in t s  w hich  in d i c a t e  th e  

p r e s e n c e  o f  a  "com m un ity ":

I. Members o f  th e  com m unity a r e  bound By a  s e n s e  o f  i d e n t i t y ,

2.. Members s h a r e  v a lu e s  i n  common.

3. M em bership o f  Che com m unity h a s  a te rm in a l  s t a t u s  i n  m oat

4 . d o l e - d e f i a i c i o a s  a r e  a g re e d  upon f o r  b o th  members and n o n -

5. Members s h a re  a  cootjoq la n g u a g e  o n ly  p a r t i a l l y  u n d e rs to o d  

by o u t s i d e r s .

6 . The l i m i t s  o f  th e  com m unity a r e  r e a s o n a b ly  c l e a r  i r .  s o c i a l

7. I t  p ro d u c e s  t h e  n e x t  g e n e r a t i o n  by s e l e c t i n g  t r a i n e e s  and 

c o n t r o l lo in g  t h e i r  s o c i a l i s a t i o n .

S. The com n u n ity  h a s  pow er o v e r  i t s  members.

The w..y Goode (19 5 7 : 194) b e g in s  h i s  a n a ly s i s  i s  a s  f o l lo w s :

"A c h a r a c t e r i s t i c  o f  e s t a b l i s h e d  p r o f e s s io n s  and a  g o a l  o f  

a s p i r i n g  p r o f e s s io n s ,  i s  th e  'com m unity o f  p r o f e s s io n ' I n  

o t h e r  w o rd s , he i s  i n  f a c t  u s in g  t h i s  c r i t e r i o n  to  d e f in e  

o c c u p a tio n s  a s  p r o f e s s io n s  o r  s e m i - p r o f e s s io n s .  I  was th e r e f o r e  

i n t e r e s t e d  i n  a s s e s s in g  th e  s e n s e  o f  com m unity w i th in  n u r s in g .

5 .3  I s o l a t i o n  o f  o b s e rv a b le  e le m e n ts

F o r t h e  p r e s e n t  s tu d y , E was u n a b le  to  g a th e r  d a t a  a b o u t a l l  

e ig h t  p o in ts  m e n tio n e d  by  G oode, s o  I  c o n c e n t r a te d  on th e  

n o t io n  t h a t  a  co ran u n ity  i s  bound  by a  s e n s e  o f  i d e n t i t y  and  

s h a re d  v a lu e s .  My r e s e a r c h  h y p o th e s is  i s  t h a t  n u r s e s  a s  a 

g roup  do n o t  c o n s t i t u t e  a "com m unity" i n  t h i s  s e n s e ;  on th e  

c o n t r a r y ,  t h e r e  a r e  d e f i n i t e  a n d  opposed  su b -g ro u p s  w i th in  

n u r s in g  w h ich  a r e  w o rk in g  i n  c o n f l i c t  w i th  one  a n o th e r .

T h is  h y p o th e s is  was o r i g i n a l l y  g e n e r a te d  d u r in g  th e  e x p e r ie n c e  

s u r v e y , and t h e r e a f t e r ,  d a t a  fro m  d i f f e r e n t  s o u r c e s  w ere  u se d  

to  t e s t  i t .  I n  t h e  f o l lo w in g  s e c t i o n ,  I  s h a l l  d i s c u s s  eac h  

a o u n e  and m ethod i n  d e t a i l ,  s t a r t i n g  w i th  th e  s o u r c e s  o v e r  

w hich  I  had l i t t l e  o r  no c o n t r o l ,  and e n d in g  w i th  so u r c e s  o v e r  

w h ich  I  had g . e a t e r  c o n t r o l .



5 .4  T e s t in g  che h y p o th e s is

HYPOTHESIS 3 : THERE I S  HO "COMMUNITY" OF NURSES,-. THE DIVISIONS

WITHIN NURSING ARE DEEP AMD FUNDAMENTAL

5 .4 ,1  D ata  from  f i l e s

a )  E v id e n ce  o f  th e  e x i s t e n c e  o f  b u r e a u c r a t s

D ata  p r o d u c t io n : C o n te n t a n a ly s i s  o f  th e  p e rs o n n e l  f i l e s

u se d  up to  f o r t y  y e a r s  a g o ^  a t  C ity  H o s p i ta l  was d o n e .

A sp ec ts  exam ined  in c lu d e d  th e  a c t u a l  la y o u t  and o r g a n i s a t i o n  

o f  th e  f i l e s ,  th e  ty p e  o f  form s u s e d ,  w h eth er th e s e  w ere  

u n ifo rm  th ro u g h o u t  th e  p r o v in c e  o r  s p e c i f i c  t o  th e  p a r t i c u l a r  

h o s p i t a l  and  so o n . F i l e s  w ere  t r a c e d  by g e t t i n g  th e  names 

o f  p r iz e - w in n e r s  o f f  th e  c o l l s  o f  h o n o u r  k e p t  a t  th e  l o c a l  

C o l le g e  o f  N u rs in g . I  was a b l e  t o  g e t  names o f  s tu d e n t  

n u r s e s  a s  f a r  back, a s  th e  l a s t  c e n tu r y ,  b u t  none o f  th e s e  

v e ry  e a r ly  r e c o rd s  w ere  a v a i l a b l e  i n  a r c h iv e s .  By s tu d y in g  

th e  f i l e s  o f  s tu d e n ts  who b e g an  t h e i r  t r a i n i n g  i n  d i f f e r e n t  

y e a r s  o v e r  th e  l a s t  f c u r  d e c a d e s , I  was a b l e  t o  t r a c e  any 

e v id e n c e s  o f  i n c r e a s in g  b u r e a u c r a t i z a t i o n  o f  th e  f i l e s .

The a s su m p tio n  h e r e  was t h a t  s i g n s  o f  b u r e a u c r a t i z a t i o n  o f  

th e  f i l e s  w ould  g iv e  some in d i c a t i o n  o f  th e  am ount of 

b u r e a u c r a t i z a t i o n  i n  r e a l  l i f e  -  in  n u r s in g  p r a c t i c e .  T hose 

r e s p o n s i b l e  f o r  th e  p r o c e s s ,  th e n , w ould c o n s t i t u t e  one  o f  

th e  g r o u p in g s  w i th in  n u r s in g :  th e  " b u r e a u c r a ts " .

The o n ly  r e a l  p ro b lem s I  e n c o u n te re d  d u r in g  d a t a  p r o d u c t io n  

w ere  l o s t  f i l e s  ( t h i s  was n o t  s e r i o u s  how ever,, as th e  f i l e s  

d id  n o t  change r a d i c a l l y  from  one  y e a r  to  th e  n e x t ,  so  c re n d s  

c o u ld  s t i l l  b e  t r a c e d )  and th e  f a c t  t h a t  th e  o ld e r  f i l e s  had  

a l l  b e e n  " c u l l e d " .  T h is  means t h a t  " u n n e c e s sa ry "  d o c u m e n ta tio n  

g e ts  rem oved in  o r d e r  to  s a v e  f i l i n g  s p a c e . I  spoke  to  th e  

p e o p le  r e s p o n s i b le  f o r  c u l l i n g  and was r e a s s u r e d  t h a t  th e  

p r o c e s s  w ould n o t have  in f lu e n c e d  my f in d in g s  s i g n i f i c a n t l y .

(1 ) Form al r e c o rd s  h a v e  o n ly  b e e n  k e p t  i n  th e  A rc h iv e s  s e c t i o n  o f  
C i ty  H o s p i t a l  f o r  t h i s  p e r io d  o f  tim e .



D ata  p r o c e s s in g : MosC o f  the . d a c a  w ere  d es c r ip  Give and

q u a li . ta e i .v e ,  so  p r o c e s s in g  c o n s i s t e d  o f  co m p arin g  g r o s s  

q u a l i t a t i v e  ch an g e s ove r th e  y e a r s .

D ata  i n t e r p r e t a t i o n : T h is  h c s  t o  b e  v e ry  t e n t a t i v e ,  g iv e n

th e  te n u o u s  a s su m p tio n  made in  th e  p r o d u c tio n  p h a se . 

N e v e r th e le s s  th e  r e s u l t s  showed d e f i n i t e  t r e n d s  w hich  

c o n firm e d  much o f  th e  e v id e n c e  a b o u t  b u r e a u c r a t i z a t i o n  in  

th e  l i t e r a t u r e ^  and my own e x p e r ie n c e s  o f  n u r s in g .

b) E v id e n ce  o f  th e  e x i s t e n c e  o f  p r o f e s s i o n a l i s e r s

D ata  p r o d u c t io n :. P e r s o n n e l  f i l e s  o v e r  th e  l a s t  f o r t y  

y e a r s  w ere  a l s o  s u b je c t e d  to  c o n te n t  and f a c t o r  a n a ly s e s  

o f  v a r io u s  ite m s  r e l a t i n g  t o  e d u c a t io n a l  d a t a .  The amount 

o f  rp a c e  a l l o c a t e d  to  e d u c a t io n a l  i s s u e s  on th e  summary 

K ard ex  s h e e t  was m e asu re d , end th e  p re se n c e  o r  a b se n c e  

o f  d e t a i l  and  a d d i t i o n a l  fo rm s i n  th e  f i l e s  was n o te d .

The a s su m p tio n  h e re  was t h a t  an in c re a s e  i n  e d u c a t io n a l  

d a t a  w ould  b e  e v id e n c e  o f  i n c r e a s in g  in f lu e n c e  o f  

" p r o f e s s i o n a l i s e s "  who fo c u s  on e d u c a t io n a l  i s s u e s  a s  

p a r t  o f  t h e i r  d r iv e  f o r  p r o f e s s io n a l  s t a t u s  f o r  n u r s in g .

D ata  p r o c e s s in g : The d a t a  w ere ta b u la t e d  u s in g  b o th  q u a l i ­

t a t i v e  and q u a n t i t a t i v e  m e a su re s , s o  t r e n d s  o v e r  tim e  c o u ld  

b e - e a s i l y  a s s e s s e d .

Da t a  i n t e r p r e t a t i o n .' A g a in , th e r e  i s  a  v e ry  te n u o u s l i n k  

b e tw een  p a t t e r n s  i n  p e r s o n n e l  f i l e s  and de v e lo p m e n ts  in  

th e  r e a l  w o rld , s o  i n t e r p r e t a t i o n  m ust b e  done w i th  

c a u t io n .  N e v e r th e le s s ,  I  do b e l i e v e  t h a t  th e  o r i g i n a l  

id e a  o f  v ie w in g  th e  f i l e s  a s  sym bo ls was v a l i d ,  and so 

c e r t a i n  c o n c lu s io n s  can  b e  draw n from  e v id e n c e ,  i . e .  th e

( I )  S e e , f u r  ex am p le , Kramer (1 9 6 6 ); M auksch (1 9 6 6 ); and B u llo u g h  
(1 9 7 4 ).



c )  E v id e n c e  o f  t h e  e x i s t e n c e  o f  v o c a t i o n a l - p r o f e s a i r r a a l i s e i s

D ata  p r o d u c t io n : G iven  th e  m a jo r  e m p h asis  p la c e d  on

e d u c a t io n  o f  n o v ic e s  i n  s e m i- p r o f e s s io n s ,  I  had  a lw ays 

assum ed t h a t  th e  t u t o r s  w ould  fo rm  p a r t  o f  th e  " p r o f e s -  

s i c n a l i s e r s " .  D uring  th e  i n t e r v i e w s ,  i t  becam e c l e a r  t h a t  

t h i s  was n o t  n e c e s s a r i l y  th e  c a s e ,  and I  was a b le  to  u se  

th e  f i l e s  to  c o n f irm  t h i s .

I  d id  c o n te n t  a n a ly s e s  o f  s tu d e n t  a s s e s s m e n t  fo rm s (fo rm s 

u se d  by s u p e r i o r s  to  e v a lu a t e  a  s t u d e n t ' s  p r o g re s s )  used  

o v e r  t h e  l a s t  t h i c t y  y e a r s  ^ . The i te m s  a s s e s s e d  ( e . g .  

p u n c t u a l i t y ,  n e a tn e s s ,  e t c . )  w ere  n o te d  f o r  e a c h  d i f f e r e n t  

fo rm  u se d  o v e r  t h e  y e a r s , and  th e  t r e n d s  c o u ld  be com pared 

w i th  th e  one fo rm  i n i t i a t e d  i n  1978 w hich  was s p e c i f i c a l l y  

d e s ig n e d  by  t u t o r s  f o r  u s e  i n  t h e  c o l l e g e .

D ata  m a n ip u la t io n : D ata  w ere  t a b u la t e d  a f t e r  d iv id i n g  th e

q u a l i t i e s  a s s e s s e d  in c o  two b ro a d  c a t e g o r i e s ;  " v o c a t io n a l"  

and " p r o f e s s i o n a l " .  I n  t h i s  way i t  was p o s s ib l e  to  s e e :

a )  how o f t e n  th e  form s w ere  c h an g e d ;

b) w h at ch an g es w ere  made eac h  t im e ;

c )  how th e  t u t o r s '  fo rm  c w rp a re d w i th  c hose  d e s ig n e d  by 

m a tro n s  o r  P r o v in c i a l  o f f i c i a l s .

D ata  i n t e r p r e t a t i o n : I f  we v iew  th e  c o n te n t  o f  a  fo rm  a s  a

r e f l e c t i o n  o f  th e  p r i o r i t i e s  and sy m p a th ie s  o f  i t s  d e s ig n e r ,  

th e n  c e r t a i n  c o n c lu s io n s  c an  b e  draw n a b o u t  th e  o r i e n t a t i o n  

o f  t u t o r s  a s  a g ro u p , t t  was on Che s t r e n g t h  o f  th e s e  

f i n d in g s  t h a t  1 f e l t  th e  ne ed  to  c l a s s i f y  some members o f  

th e  n u r s in g  com m unity a s  a  m a rg in a l  g ro u p : " v o c a t io n a l

p r o f e s s i o n a l i s e s " .

5 .6 .2  D ata  from  q u e s t io n n a i r e s

a) E v id e n ce  o f  th e  e x is te n c e  o f  v o c a t io n a l - b u re a .u c r a ts

D ata  p r o d u c t i o n : Two q u e s t io n s  w ere  in c lu d e d  i n  th e  q u e s­

t i o n n a i r e  ( s e e  QU and ’> o f  A ppendix  2 ) w hich  r e q u i r e d

( I )  The f i r s t  f i l e  w h ich  c o n ta in e d  a s ta n d a r d is e d  a s se s s m e n t fo rm  was 
d a te d  1950.



r e s p o n d e n ts  to  e x p re s s  t h e i r  v iew s on  th e  g e n e r a l  n u r s e  

t r a i n i n g  p ro g ra n m e . The f i r s t  r e q u i r e d  them to  s t a t e  

w h e th e r  th e y  th o u g h t th e  fo rm a l te a c h in g  tim e  f o r  e a c h  o f  

se v e n  s u b je c t s  s h o u ld  he in c r e a s e d ,  d e c r e a s e d  o r  l e f t  

unchanged .

T he second  q u e s t io n  was l e f t  e n t i r e l y  o p e n -e n d e d , and 

re s p o n d e n ts  w ere  i n v i t e d  t o  make any  g e n e r a l  comments on 

th e  f o rm a l ,  e h e o r e c - 'c a l  a s p e c ts  o f  n u r s e  t r a i n i n g .

The m a jo r p ro b lem  I  e n c o u n te re d  was t h a t  some re s p o n d e n ts  

had  n o t  h a d  c o n ta c t  w ith , a  t r a i n i n g  s c h o o l f o r  g e n e r a l  

n u r s e s  f o r  many y e a r s  , and  w ere  c l e a r l y  o u t  o f  to u c h  w ith  

t h e  r e q u ir e m e n ts  o f  th e  c u r r ic u lu m . T h ree  p e o p le  d id  n o t 

c o m p le te  q u e s t io n . 4 and  s e v e n te e n  o m it te d  q u e s t io n  5 . 

F o r tu n a te ly  I  was a b l e  to  a c c o u n t  f o r  t h e s e  d i f f e r e n c e s  in  

th e  a n a ly s i s  s t a g e  b e c a u se  th e  f i r s t  p a r t  o f  th e  q u e s t io n ­

n a i r e  gaVe an  in d i c a t i o n  o f  w h e th e r  th e  m a tro n  was w ork ing  

i n  a t r a i n i n g  s c h o o l  f o r  s tu d e n t s  o r  n o t .

D ata  p r o c e s s in g ; The d a t a  from  ques Cion 4 w ere  t a b u la t e d  

i n i t i a l l y ,  and p e rc e n ta g e s  w ere  c a l c u l a t e d .  T h e r e a f t e r ,  th e  

g roup  was d iv id e d  i n to  r e s p o n d e n ts  w ork ing  a t  t r a i n i n g  s c h o o ls  

and th o s e  w o rk in g  in  n o n - t r a in in g  s c h o o ls ,  and t e s t s  of 

s ig n i f i c a n c e  w ere  done to  s e e  w h e th e r  th e  d i f f e r e n c e s  i n  

t h e i r  r e s p o n s e s  w ere  s i g n i f i c a n t  o r  n o t .

Q u a l i t a t i v e  a n a ly s i s  was do n e  f o r  th e  d a ta  fro m  q u e s t io n  5 , 

w i th  r e s p o n s e s  b e in g  c a t e g o r i s e d  a c c o rd in g  to  m a jo r  " th em es"  

w hich  e m erged .

D ata  i n t e r p r e t a t i o n : G iven  th e  p ro b lem s o f  a q u e s t i o n n a i r e

w hich i s  n o t  e n t i r e l y  anonymous ( th e  h o s p i t a l  and r a n k  o f  

th e  re s p o n d e n t w ere  a sk ed  f o r i ,  b u t  w here  th e  r e s p o n d e n ts  had 

n e v e r  m et me t o  e v a lu a t e  my s i n c e r i t y  and m o tiv e s , th e  d a ta  

m ust b e  v iew ed  w i th  a c e r t a i n  amount o f  s u s p ic io n .  I n  v iew  

o f  th e  f a c t  t h a t  c o n f i r m a to r y  d a t a  a r e  a v a i l a b l e  fro m  O the r



s o u r c e s ,  h o w e v e r ,  I  f e e l  t h a t  t h e s e  c a n  b e  u s e d  f r u i t f u l l y .

.3  Oaca from  in te r v ie w s

a) E v id e n ce  o f  d i v i s io n s  w i th in  th e  n u r s in g  com m unity

D a ta  p r o d u c t i o n : As I  h av e  m e n tio n e d , i t  was d u r in g  th e

e x p e r ie n c e  su rv e y  t h a t  D f i r s t  Became aw are  o f  th e  p e rc e p ­

t i o n s  o f  some n u r s e  le a d e r s  who saw  th e m se lv es  b e lo n g in g  in  

d i f f e r e n t  "cam ps" from  o th e r  l e a d e r s .  I n i t i a l l y ,  I  had 

a sk ed  no s p e c i f i c  q u e s t io n s  on th e  i s s u e ,  b u t  as I  became 

aw are o f  th e  p ro b lem  I  o c c a s io n a l ly  a sk ed  w h e th e r  th e  

r e s p o n d e n t a g re e d  w i th  th e  c u r r ic u lu m  ch an g es made by  th e  

N u rs in g  C o u n c il ,  o r  i f  sh e  ap p ro v e d  o f  th e  p u b l i c  s ta te m e n t s  

made by  th e  A s s o c ia t io n  and  so  o n . I n  t h i s  way I  c o u ld  

ju d g e  w here  t h e i r  s y m p a th ie s  and  i n t e r e s t s  l a y ,  and  c o u ld  

s e e  s e v e r a l  " u s  v e r s u s  them " s i t u a t i o n s  em erg in g .

D ata  p r o c e s s in g  and  i n t e r p r e t a t i o n : T h is  h a s  b e e n  d is c u s s e d

xn th e  p r e v io u s  s e c t i o n  o f  t h i s  c h a p te r .  Even when th e  

c o n s id e r a b le  p roblem s- o t  in te r v ie w in g  a s  a  m ethod and 

q u a l i t a t i v e  a n a ly s i s  a r e  b o rn e  i n  m ind , I  b e l i e v e  c h a t  th e  

f in d in g s  h av e  g r e a t  r e le v a n c e  to  th e  p r e s e n t  s tu d y .

T h is  d i s c u s s io n  b r in g s  a n  end to  th e  in t r o d u c to r y  s e c t i o n  

o f  th e  r e s e a r c h  r e p o r t .  I n  th e  n e x t  th r e e  c h a p te r s ,  e a c h  

o f  th e  h y p o th e se s  w i l l  b e  exam ined in  d e p th . C h a p te r  4 d e a ls  

w i th  th e  r e s u l t s  p e r t a i n i n g  to  manpower p ro b le m s ; C h a p te r  5 

w ith  n u r s in g  e d u c a t io n ;  and  C h p a te r  6 w ith  th e  i s s u e  o f  

a  p r o f e s s io n a l  com m unity .



s o u r c e s ,  h o w e v e r ,  I  f e e l  t h a t  t h e s e  c a n  b e  u s e d  f r u i t f u l l y .

5 .4 .3  D a ta  from  in te r v ie w s

a) E v id e n ce  o f  d i v i s i o n s  w i th in  th e  n u r s in g  com m unity

D ata  p r o d u c t i o n s Ae I  h av e  m e n tio n e d , i t  was d u r in g  th e  

e x p e r ie n c e  su rv e y  c h a t I  f i r s t  Became aw are  o f  th e  p e rc e p ­

t i o n s  o f  some n u r s e  l e a d e r s  who saw th e m se lv es  b e lo n g in g  in  

d i f f e r e n t  "cam ps" fro m  o c h e r  l e a d e r s .  I n i t i a l l y ,  I  had 

a sk ed  no s p e c i f i c  q u e s t io n s  on th e  i s s u e ,  b u t  as I  becam e 

aw are  o f  th e  p ro b lem  I  o c c a s io n a l ly  a sk ed  w h e th e r  th e  

re s p o n d e n t  a g re e d  w i th  th e  c u r r ic u lu m  ch an g es made by  th e  

N u rs in g  C o u n c il ,  o r  i f  she  ap p ro v e d  o f  th e  p u b l i c  s ta te m e n t s  

made b y  th e  A s s o c ia t io n  a n d  so o n . I n  t h i s  way I  c o u ld  

ju d g e  w here  t h e i r  sy m p a th ie s  and  i n t e r e s t s  l a y ,  and  c o u ld  

s e e  s e v e r a l  " u s  v e r s u s  them " s i t u a t i o n s  em erg in g .

D ata p r o c e s s in g  and  i n t e r p r e t a t i o n : T h is  h a s  be en  d is c u s s e d

in  th e  p r e v io u s  s e c t i o n  o f  t h i s  c h a p te r .  Even when th e  

c o n s id e r a b le  p rob lem s- o f  in te r v ie w in g  a s  a  method and 

q u a l i t a t i v e  a n a ly s i s  a r e  b o rn e  i n  m ind , I  b e l i e v e  t h a t  th e  

f i n d in g s  h a v e  g r e a t  r e le v a n c e  to  th e  p r e s e n t  s tu d y .

T h is  d i s c u s s io n  b r in g s  a n  end  to  th e  in t r o d u c to r y  s e c t i o n  

o f  th e  r e s e a r c h  r e p o r t .  I n  th e  n e x t  th r e e  c h a p te r s ,  e a c h  

o f  th e  h y p o th e se s  w i l l  b e  exam ined  in  d e p th .  C h a p te r  4 d e a ls  

w i th  th e  r e s u l t s  p e r t a i n i n g  to  manpower p ro b le m s ; C h a p te r  5 

w ith  n u r s in g  e d u c a t io n ;  and C h p a te r  6 w ith  th e  i s s u e  o f  

a  p r o f e s s io n a l  com m unity .



CHAPTER 4 :  THERE ARE MANPOWER PROBLEMS IN  NURSING

1. INTRODUCTION

I n  t h i s  c h a p te r  I  p ro p o se  to  u se  a  b a s i c  econom ic  fram ew ork  to  

a n a ly s e  th e  a s p e c t  o f  th e  " n u rs in g  c r i s i s "  w h ich  has i n  f a c t  

r e c e iv e d  th e  m ost p u b l i c i t y  and a t t e n t i o n  r e c e n t l y  -  th e  (wo)man- 

pow er s h o r ta g e s .  (S ee  A ppendix 7 f o r  n ew sp ap er c l ip p in g s  on 

th e  s u b je c t )  . Many p e o p le  n e v e r  lo o k  f u r t h e r  than, th e  s t a f f  

s h o r ta g e s  i n  n u r s in g ;  th e y  s e e  th e  s h o r ta g e s  a s  e q u iv a le n t  to  

th e  " c r i s i s " ,  : a th e r  chan  one  symptom th e r e o f .  The s o lu t io n s  

m o st o f t e n  p ro p o se d , t h e r e f o r e ,  te n d  to  b e  l im i t e d  to  th e  

econom ic  l e v e l :  Im prove th e  s a l a r i e s  and th e  w ork ing  c o n d i t io n s

o f  n u r s e s  and  th e  p ro b lem  w i l l  b e  s o lv e d .

W hile  I  w ould b e  th e  l a s t  p e rso n  to  d is a p p ro v e  o f  su c h  m e asu re s  -  

I  b e l i e v e  th e  e x p lo i ta t io n ^ * ^  o f  n u r s e s  has  c o n tin u e d  f o r  f a r  to o  

lo n g  -  I  hope I  s h a l l  show in  f u tu r e  c h a p te r s  t h a t  th e  p ro b lem s 

in  n u r s in g  o c c u r  a t  l e v e l s  o th e r  th a n  s im p le  econom ic  o n e s ,  and 

t h a t  t h e  s o l u t i o n s  w i l l  c o n s e q u e n tly  need to  b e  more p ro fo u n d .

W ith  th e  p r o v is o ,  th e n , t h a t  th e  manpower s h o r ta g e s  a r e  r e f l e c ­

t io n s  o f  a  more fu n d am e n ta l c r i s i s  i n  n u r s in g ,  t h a t  th e y  te n d  to

( ! )  A p art from  th e  f r a n k  f i n a n c i a l  e x p l o i t a t i o n  o f  n u r s e s  w hich  te n d s  
to  b e  r a t i o n a l i s e d  by t h e i r  se x  and  " d e d ic a t io n " ,  I  s e e  an 
e m o tio n a l e x p l o i t a t i o n  o c c u r r in g  a s  w e l l .  N u rses  a r e  c a u g h t in  
a  C a tc h -2 2  s i t u a t i o n :  " p r o f e s s io n a l "  s ta n d a r d s  demand t h a t  th e y
a c t  w ith  d ig n i t y  and calm  even m  a  c r i s i s  s i t u a t i o n ,  so s p e a k in g  
to  th e  p r e s s  i s  f row ned  upon , n o is y  o u tb u r s t s  a t  N u rs in g  Asso­
c i a t i o n  m e e tin g s  a r e  n o te d  w ith  d i s p l e a s u r e ,  and s t r i k e s  a r e  
p o s i t i v e l y  ta b o o . And y e t ,  when i t  comes r i g h t  down to  th e  i s s u e s  
w hich  c o n e m  them e v e r y  d a y  -  t h e i r  s a l a r i e s ,  t h e i r  h o u rs  o f  w ork , 
t h e i r  l a c k  o f  o v e r t im e  p a y , t h e i r  s t a t u s  and so  on -  th e y  r e c e iv e  
th e  same t r e a tm e n t  a s  any o r d in a r y  o c c u p a t io n a l  g ro u p . P r o f e s ­
s i o n a l  b e h a v io u r  i s  demanded o f  them a t  a l l  t im e s , y e t  th e  m ost 
b a s ic  b e n e f i t s  o f  p r o f e s s io n a l i s m  a re  d e n ie d  them .



o r i g i n a t e  a t  o th e r  l e v e l s  e n t i r e l y ,  l e t  us p ro c e e d  w i th  an 

a n a ly s i s  o f  th e  s t a f f  s i t u a t i o n s  a t  C i ty  H o s p i ta l  and a  sam p le  

o f  o th e r  p r o v i n c i a l  h o s p i t a l s  a ro u n d  th e  c o u n try . I n  th e  f i n a l  

s e c t i o n  o f  t h i s  c h a p t e r , I  s h a l l  sum m arise  th e  r e s u l t s  and 

d is c u s s  th e  f a c to r s  I  se e  o p e r a t in g  to  c a u se  th e  c u r r e n t  

manpower c r i s i s  i n  n u r s in g .

As I  m e n tio n e d  in  C h a p te r  3 ,  th e  c o n c e p t  " s t a f f  s h o r ta g e "  i s  

a  v e ry  r e l a t i v e  o n e : a  h o s p i t d l  i s  s h o r t - s t a f f e d  r e l a t i v e  to

some i d e a l  num ber o f  s t a f f .  C l e a r ly ,  i f  t h a t  i d e a l  i s  a  g r o s s  

o v e r e s t im a t io n  o f  th e  s t a f f i n g  n e ed s  o f  th e  i n s t i t u t i o n ,  th e n  

" s h o r t a g e s "  up to  a  c e r t a i n  p o in t  w i l l  n o t  be s e r i o u s .  I f ,  on 

th e  o th e r  h a n d , th e  o r i g i n a l  i d e a l  e s t im a te  was a c c u ra te  o r  even 

an  u n d e re s t im a te ,  th e n  e v e n  s m a ll  d e f i c i t s  w i l l  have s e r i o u s  

im p l ic a t io n s  f o r  th e  ru n n in g  o f  th e  i n s t i t u t i o n .

The o n ly  e f f e c t i v e  way I  c o u ld  e v a lu a te  th e  n a tu r e  o f  th e  i d e a l  

f i g u r e ,  o r  o f f i c i a l  " s t a f f  e s ta b l i s h m e n t"  o f  th e  h o s p i t a l s ,  was 

to  h e a r  from  th e  p e o p le  a c t u a l l y  r e s p o n s i b l e  f o r  com p u tin g  th e s e  

f i g u r e s  f o r  th e  v a r io u s  h o s p i t a l s .  I  t h e r e f o r e  s p e n t  a  m orn ing  

in  th e  o f f i c e s  o f  th e  " O r g a n iz a t io n  and M anagement" s e c t i o n  o f  

th e  T r a n s v a a l  P r o v in c i a l  A d m in is t r a t io n  in  P r e t o r i a ,  w here  some 

o f  th e  n u r s e s  in v o lv e d  in  t h i s  w ork e x p la in e d  and d e m o n s tra te d  

t h e i r  sy s te m  o f  e s t im a t io n  o f  s t a f f  n e e d s .

At th e  o u t s e t ,  I  was v e ry  i n t e r e s t e d  to  n o te  t h a t  th e  same 

a u th o r i t y  ( th e  P r o v in c i a l  A d m in is tr a t io n )  i s  r e s p o n s i b l e  f o r  

b o th  e s t im a t in g  th e  s t a f f  n e ed s  end f o r  a l l o c a t i n g  th e  b u d g e ts  

f o r  a l l  th e  p r o v in c i a l  h o s p i t a l s .  I  th e r e f o r e  assum ed t h a t  

e conom ic  c o n s id e r a t io n s  m u st p la y  some p a r t  i n  th e  w ork o f  th e  

O rg a n iz a t io n  and  Management s t a f f .

I  was in fo rm ed  t h a t  once  e v e ry  f i v e  y e a r s , th e  s t a f f  a t  t h i s  

o f f i c e  p e rfo rm  an " e s t im a te "  o f  th e  s t a f f  n e ed s  o f  eac h  p r o v in c i a l  

h o s p i t a l  u n d e r  t h e i r  j u r i s d i c t i o n ,  and e v e ry  f i f t e e n  y e a r s  o r  s o , 

a  f u l l  " a s s e s s m e n t"  i s  d o n e . I t  a p p a r e n t ly  ta k e s  a  f u l l  y e a r  to  

co m p le te  an  a s se s s m e n t on a s in g l e  h o s p i t a l  w ith  o n ly  200 b e d s , 

and a b o u t th r e e  m onths to  c o m p le te  th e  a s se s s m e n t o f  th e  s t a f f  

n eed s o f  a s in g l e  w ard .



o r i g i n a t e  a t  o th e r  l e v e l s  e n t i r e l y ,  l e t  us p ro c e e d  w i th  an 

a n a ly s i s  o f  th e  s t a f f  s i t u a t i o n s  a t  C ity  H o s p i ta l  and a  sam p le  

o f  o th e r  p r o v i n c i a l  h o s p i t a l s  a ro u n d  th e  c o u n try . I n  th e  f i n a l  

s e c t i o n  o f  t h i s  c h a p t e r ,  I  s h a l l  sum m arise  th e  r e s u l t s  and 

d is c u s s  th e  f a c to r s  I  s e e  o p e r a t in g  to  c a u s e  th e  c u r r e n t  

manpower c r i s i s  i n  n u r s in g .

As I  m e n tio n e d  in  C h a p te r  3 ,  th e  c o n c e p t  " s t a f f  s h o r ta g e "  i s  

a v e ry  r e l a t i v e  o n e : a h o s p i t a l  i s  s h o r t - s t a f f e d  r e l a t i v e  to

some id e a l  num ber o f  s t a f f .  C l e a r ly ,  i f  t h a t  i d e a l  i s  a  g r o s s  

o v e r e s t im a t io n  o f  th e  s t a f f i n g  n e ed s  o f  th e  i n s t i t u t i o n ,  th e n  

" s h o r t a g e s "  up to  a  c e r t a i n  p o in t  w i l l  n o t  be  s e r i o u s .  I f ,  on 

th e  o th e r  h a n d , th e  o r i g i n a l  i d e a l  e s t im a te  was a c c u r a te  o r  even  

an. u n d e r e s t im a te ,  th e n  e v e n  s m a ll  d e f i c i t s  w i l l  h av e  s e r i o u s  

im p l ic a t io n s  f o r  th e  r u n n in g  o f  th e  i n s t i t u t i o n .

The o n ly  e f f e c t i v e  way I  c o u ld  e v a lu a te  th e  n a tu r e  o f  th e  i d e a l  

f i g u r e ,  o r  o f f i c i a l  " s t a f f  e s ta b l i s h m e n t"  o f  th e  h o s p i t a l s ,  was 

to  h e a r  from  th e  p e o p le  a c t u a l l y  r e s p o n s ib le  f o r  c om pu ting  th e s e  

f i g u r e s  f o r  th e  v a r io u s  h o s p i t a l s .  I  th e r e f o r e  s p e n t  a  m orn ing  

in  th e  o f f i c e s  o f  th e  " O r g a n iz a t io n  and M anagement" s e c t i o n  o f  

th e  T r a n s v a a l  P r o v in c i a l  A d m in is t ra t io n  in  P r e t o r i a ,  w here  some 

o f  '.a  n u r s e s  in v o lv e d  in  t h i s  w ork e x p la in e d  and  d e m o n s tra te d  

t h e i r  sy s te m  o f  e s t im a t io n  o f  s t a f f  n e ed s .

A t th e  o u t s e t ,  I  was v e ry  i n t e r e s t e d  to  n o te  t h a t  th e  same 

a u t h o r i t y  ( th e  P r o v in c i a l  A d m in is tr a t io n )  i s  r e s p o n s i b l e  f o r  

b o th  e s t im a t in g  th e  s t a f f  n e ed s  and f o r  a l l o c a t i n g  th e  b u d g e ts  

f o r  a l l  th e  p r o v i n c i a l  h o s p i t a l s ,  I  th e r e f o r e  assum ed th a t  

econom ic  c o n s id e r a t i o n s  m ust p la y  some p a r t  i n  th e  w ork  o f  th e  

O rg a n iz a t io n  an d  Management s t a f f .

I  was in fo rm ed  t h a t  once  e v e ry  f i v e  y e a r s , th e  s t a f f  a t  t h i s  

o f f i c e  p e rfo rm  an " e s t im a t e "  o f  th e  s t a f f  n e ed s  o f  e a c h  p r o v in c i a l  

h o s p i t a l  u n d e r  t h e i r  j u r i s d i c t i o n ,  and e v e ry  f i f t e e n  y e a r s  o r  so ,

-  f u l l  " a s s e s s m e n t"  i s  d o n e . I t  a p p a r e n t ly  ta k e s  a  f u l l  y e a r  to  

co m p le te  an  a s s e s s m e n t  on a  s i n g l e  h o s p i t a l  w ith  o n ly  200 b e d s , 

and a b o u t th r e e  m onths to  c o m p le te  th e  a s se s s m e n t o f  th e  s t a f f  

n e ed s  o f  a  s i n g l e  w ard .



What hap p en s d u r in g  such  an a s se s s m e n t i s  t h a t  one o f  th e  n u r s e s  

em ployed in  O rg a n iz a t io n  and M anagement sp e n d s  a b o u t a  week 

te a c h in g  Che s i s t e r  in  c h a rg e  o f  a  w ard  how to  c l a s s i f y  th e  

p a t i e n t s  i n  th e  w ard  as e i t h e r :

-  r e q u i r in g  in t e n s iv e  n u r s in g  c a r e

-  c a te g o ry  A ( c r i t i c a l  c a r e ,  n e e d in g  h o u r ly  o b s e rv a t io n s )

-  c a te g o ry  B (n ee d s  2- h o u r l y  o b s e rv a t io n s )

-  c a te g o ry  C (n ee d s  4 - h o u r l y  o b s e rv a t io n s )

• -  c a te g o ry  D (n eed s r o u t in e  c a r e  o n ly )

The la d y  I  was i n t e r v i e w in g  a t  th e  tim e  m e n tio n e d  t h a t  t h i s  was 

a  " s e n s i t i v e  a r e a " ,  b u t  when I  a sk ed  w h e th e r  t h i s  m ean t C hat Che 

w ard s i s t e r s  te n d e d  to  o v e re s t im a te  th e  am ount o f  c a r e  t h e i r  

p a t i e n t s  r e q u i r e d ,  com pared  w ith , th e  e s t im a t io n  o f  th e  O rg a n iz a ­

t io n  s t a f f ,  th e  r e p ly  was a  h e s i t a n t :  "W ell . . .  n o t  a lw ays . . .

No, . . .  n o t  n e c e s s a r i l y , "  and  no f u r t h e r  c l a r i f i c a t i o n  was 

o f f e r e d .  G iven  cue  econom ic  i n t e r e s t s  o f  rh e  P r o v in c i a l  A u th o r i­

t i e s ,  h o w ev e r, I  assum ed t h a t  t h i s  w ou ld  m ost o f t e n  b e  th e  c a s e .

O th e r  im p o r ta n t  p o in t s  w hich  need  to  b e  c o n s id e r e d  d u r in g  an 

a s s e s s m e n t a re  th e  age and s e x  o f  th e  p a t i e n t s ,  th e  n u r s in g  

d i s c i p l i n e  in v o lv e d  ( s u r g i c a l ,  m e d ic a l  and g y n a e c o lo g ic a l  w ards 

a p p a r e n t ly  h a v e  d i f f e r e n t  n e e d s ) , and  f i n a l l y ,  th e  num ber o f  

p a t i e n t s  on  th e  w a rd . The a s s e s s m e n ts  u se d  t o  c o n s id e r  th e  

maximum num ber o f  p a t i e n t s  a  w ard c o u ld  accom m odate, b u t  now th e  

s t a f f  n eed s a r e  c a l c u l a t e d  a c c o rd in g  to  th e  mean num ber o f  

p a t i e n t s  p e r  w a rd . A g a in , t h e  e v id e n c e  o f  th e  P r o v in c i a l  

A d m in i s t r a t i o n 's  econom ic  c o n c e rn s  i s  a p p a r e n t  h e re .

The n e x t  s t e p  i s  to  c a l c u l a t e  a  "norm  s t r u c t u r e "  f o r  th e  w ard .

T h is  means t h a t  e v e ry  n u r s in g  ta s k  w h ich  n e ed s  to  be done i s  

i d e n t i f i e d  and a l l o c a t e d  to  a  p a r t i c u l a r  n u r s in g  c a te g o ry .

B a s ic  ta s k s  a r e  a l l o c a t e d  t o  n u r s in g  a s s i s t a n t s ,  f o r  exam p le , 

and com plex  ta s k s  to  r e g i s t e r e d  n u r s e s .  T hen , tim e-an d -m o c io n  

s tu d i e s  a re  done to  d is c o v e r  how lo n g  i t  ta k e s  f o r  e a c h  n u rs e  

to  co m p le te  th e  v a r io u s  ta s k s .  The d i s t r i b u t i o n  o f  w ork th ro u g h ­

o u t  th e  day i s  s t u d i e d ,  and a l t e r n a t i v e s  a r e  c o n s id e r e d  i f  th e s e  

c o u ld  r e s u l t  in  a  more e co n o m ic a l and  e f f e c t i v e  u se  o f  s t a f f  tim e .



Once a l l  c h is  in fe rm a ti.o o  h a s  b e e n  g a th e r e d  f o r  a p a r t i c u l a r  

w a rd , i c  i s  a l l  f e d  i n to  a  com pu ter w h ic h  c a l c u l a t e s  e x a c t ly  

how many n u r s e s  i n  eac h  c a te g o ry  t h a t  w ard  r e q u i r e s  on th e  

m o rn in g , a f te r n o o n  and  n ig h t  s h i f t s .  The f i g u r e s  f o r  th e  w hole 

h o s p i t a l  a r e  th e n  summed and  a d ju s tm e n ts  a re  made to  ta k e  a c c o u n t 

o f  o f f - d u ty  p e r io d s ,  th e  tim e  s tu d e n t s  h a v e  to  spend  in  c o l l e g e ,  

and  a n n u a l ,  s ic k  and s tu d y  le a v e  a llo w a n c e s .

When I  commenced to  my r e s p o n d e n ts  i n  P r e t o r i a  t h a t  t h i s  sy s te m  

o f  d e te rm in in g  th e  s t a f f  e s t a b l i s h m e n t s ‘f e e - h o s p i t a l s  so unded  v e ry  

o r g a n is e d  and s y s te m a t ic ,  th e y  a g re e d  b u t  added  t h a t  c e r t a i n  o th e r  

f a c to r s  w ere  a l s o  c o n s id e r e d ,  and t h a t  " a d ju s tm e n t s 11 w ere  o f t e n  

m ade. F o r ex am p le , i f  a  p a r t i c u l a r  h o s p i t a l  i s  known to  b e  v e ry  

p o p u la r  and. c an  a lw ays g e t  enough  s tu d e n t  n u r s e s ,  th e n  th o se  

p o s t s  w ould  b e  in c re a s e d  a t  th e  e x p en se  o f  some o th e r  s t a f f  

c a te g o ry .  I f ,  on  th e  o th e r  h a n d , i t  was known c h a t th e  g e n e r a l  

l e v e l  o f  e d u c a t io n  in  th e  a r e a  was low  and m ost p e o p le  w ould 

o n ly  a p p ly  f o r  n u r s in g  a s s i s t a n t  p o s t s ,  th e n  th e s e  m ig h t b e  

in c r e a s e d  r a t h e r  chan  th e  m ore s e n io r  p o s t s .  J u s t  how common and 

a r b i t r a r y  th e s e  " a d ju s tm e n t s "  a r e  I  do n o t  know , and w h at e f f e c t  

th e y  h av e  on a l l  th e  c o m p lic a te d  c o m p u ta t io n s  c h a t  p re c e d e d  them 

i s  a l s o  unknown.

DATA FROM OFFICIAL SOURCES

T h ere  a r e  s h o r ta g e s  i n  s e v e r a l  c a t e g o r i e s  o f  s t a f f  a t  C i ty  H o s p i ta l  

C i ty  H o s p i ta l  l a s t  bad  a  f u l l  a s s e s s m e n t done in  1972, and  s in c e  

th e n  th e  h o s p i t a l  h a s  moved to  v a s t  new p r e m is e s .  A ll  th e  

a d m in i s t r a to r s  I. in te r v ie w e d  a t  C i ty  H o s p i ta l  a g re e d  t h a t  th e  

s tu d y  g roup  from  O rg a n iz a t io n  and Management now w o rk in g  on 

new e s t im a te s  w i l l  s u r e l y  recommend c o n s id e r a b le  i n c r e a s e s  in  

a l l  n u r s in g  c a t e g o r i e s  in  o r d e r  t o  a d e q u a te ly  s t a f f  th e  new 

p r e m is e s .  T h is  i s  d e s p i t e  th e  f a c t,  t h a t  a  c o n s id e r a b le  number 

o f  w ards h a v e  had  to  b e  c lo s e d  due  to  s t a f f  s h o r ta g e s .  The 

e x p e c te d  in c r e a s e  i n  s t a f f  e s ta b l ish m e n t I s  im p o r ta n t  to  b e a r  in  

mind when s tu d y in g  th e  f ig u r e s  p r e s e n te d  be lo w . The p e rc e n ta g e  

d e f i c i t s  o f  s t a f f  w i l l  b e  e v e n  g r e a t e r  i f  th e  s i z e  o f  th e  

de n o m in a to r  ( o f f i c i a l  s t a f f  e s ta b l i s h m e n t )  i s  in c r e a s e d .



T ab le  5 shows Che o f f i c i a l  s t a f f  e s ta b l i s h m e n t  ( a s  d e te rm in e d  

by th e  s t a f f  o f  O rg a n iz a t io n  and M anagement) f o r  e a c h  c a te g o ry  

o f  n u r s in g  s t a f f  and th e  a c t u a l  num ber o f  s t a f f  em ployed on two 

d a y s i n  th e  y e a r s  1980 and  1981 ^ .

TABLE 5 . T o ta l  n u r s in g  s t a f f  p o s i t i o n  a t  C i ty  H o s p i ta l  i n  J a n u a ry  

1980 a n d  J a n u a ry  1981

N u rs in g  c a te g o ry
lis h m e n t

No. o f  p o s ts  
f i l l e d  i n  
J a n u a ry  1980

No. o f  p o s t s  
f i l l e d  i n  
J a n u a ry  1981

Macrons 26 (79%) 24 (73%)

S e n io r  s i s t e r s 163 (84%) 190 (98%)

F u l l - t im e  s i s t e r s 461 295 (64%) 310 (67%)

P a r t - t im e  s i s t e r s ^ 0 159

E n r o l le d  n u rse s 21 14 (67%) 13 (62%)

S tu d e n t  6  p u p i l  n u r se s
(e x c lu d in g  d e g re e  s tu d e n ts ) 942 636 (68%) 548 (58%)

D egree s tu d e n t  n u r s e s 140 39 (28%). 38 (27%)

N u rs in g  a s s i s t a n t s 499 127 (25%) 77 (15%)

T0T\L NURSING STAFF 1 459 (64%) 1 311 (57%)

From, t h i s  t a b l e  i t  i s  e v id e n t  t h a t  in  1980, th e  c a t e g o r i e s  w hich  

w ere  r e a s o n a b ly  w e l l - s t a f f e d  w ere  s e n io r  s i s t e r s  (84% o f  a v a i l ­

a b le  p o s t s  f i l l e d )  and m a tro n s  (79% o f  p o s t s  w ere  o c c u p ie d ) .

The p a r t - t im e  s i s t e r s  w ere  p l e n t i f u l ,  b . b e c a u s e  th e r e  a r e  no 

o f f i c i a l  p o s t s  f o r  them  i t  i s  i n p o s s i b l e  to  s a y  w h e th e r  t h i s  

num ber was a d e q u a te  o r  n o t .  I n  1980, th e  lo w e s t  p r o p o r t io n  o f  

s t a f f  w ere  em ployed in  th e  n u r s in g  a s s i s t a n t  ( o n ly  25% o f  p o s ts  

w ere  o c c u p ie d )  and d e g re e  s tu d e n t  n u r s e  c a t e g o r i e s  (28% o f  p o s ts  

w ere  f i l l e d ) .

(1 ) The n u r s in g  a d m in i s t r a to r s  keep m on th ly  s t a t i s t i c s  o f  th e  em ployees 
a t  th e  h o s p i t a l  on one day  each  m onth , and th e s e  a re  sum m arised  
f o r  o f f i c i a l  r e c o rd s  c a l l e d  " C ity  H o s p i ta l  -  S t a f f  E s ta b l is h m e n t  
f o r  J a n u a ry  1980" and so on .

(2) S o u rc e s :  C i ty  H o s p i ta l  S t a f f  E s ta b l is h m e n t  f i g u r e s  f o r  7 -1 -1980
and 7 -1 -1 9 8 1 . N ote : f i g u r e s  i n  B ra c k e ts  i n d i c a t e  th e  num ber o f
p o s ts  f i l l e d  a s  a  p e rc e n ta g e  o f  th e  s t a f f  e s ta b l i s h m e n t .

(3) N o te : T hese  s i s t e r s  a r e  em ployed in  n u r s in g  a s s i s t a n t  p o s t s .



The s i t u a t i o n  d id  n o t  change  much, i n  th e  f o l lo w in g  y e a r ,  e x c e p t 

t h a t  in  a l l  h u t  two c a t e g o r i e s  ( s e n i o r  s i s t e r s  and  f u l l - t i m e  

s i s t e r s ) t h e  num ber o f  ^ o s t s  f i l l e d  d e c r e a s e d .  The c a t e g o r i e s  

w hich w ere  h a r d e s t  h i t  by t h e s e  d e c r e a s e s  w ere  th e  s tu d e n t  and 

p u p i l  n u r s e  and n u r s in g  a s s i ,  a n t  o n e s ,  b o th  o f  w h ich  s u f f e r e r  

a  te n  p e r  c e n t  d e c r e a s e  o v e r  one  y e a r .  When th e  t o t a l  s t a f f  

p o s i t i o n  i s  s t u d i e d ,  i t  i s  e v id e n t  t h a t  i n  1980, C i ty  H o s p ita l  

was f u n c t i o n in g  w ith  o n ly  64 p e r  c e n t  o f  i t s  p o s t s  f i l l e d ,  and 

in  1981, t h i s  p e rc e n ta g e  d ro p p ed  to  57 p e r  c e n t .  T h is  i s  a

s i g n i f i c a n t  d i f f e r e n c e  (x 2 = 2 5 ; d . f .  = 1; p  < 0 ,0 1 ) .

He can  th e r e f o r e  c o n c lu d e  t h a t  th e  o v e r r . l l  s t a f f  s i t u a t i o n  a t  

C i ty  H o s p i t a l  i s  f a r  from  a d e q u a te ,  and  t h a t  th e  p o s i t i o n  has 

w o rsen e d  c o n s id e r a b ly  o v e r  a  y e a r .

The r e c r u i tm e n t  o f  s tu d e n t  and  p u p i l  n u r s e s  i s  d ro p p in g  s e v e r e ly  

a t  C i ty  H o s p i ta l

I t  i s  u s u a l ly  th e  c a s e  i n  l a r g e  t r a i n i n g  h o s p i t a l s  t h a t  n u r s e s -  

i n - t r a i n i n g  fo rm  th e  m a jo r  p a r t  o f  th e  w o rk - ,fo rc e . C i ty  H o s p i ta l  

i s  no e x c e p t io n ;  a s  T a b le  5 above h as show n, t h e r e  a re  675 

p o s t s  f o r  r e g i s t e r e d  and e n r o l l e d  ( i . e . " . q u a l i f i e d " )  n u r s e s , and 

1 082 f o r  s tu d e n t  and  p u p i l  n u r s e s .  Any s h o r ta g e s  i n  th e s e  

t r a i n e e  c a t e g o r i e s ,  t h e r e f o r e ,  e s c  have a  g r e a t  e f f e c t  on th e

f u n c t io n in g  o f  th e  h o s p i t a l  a s  a  w ho le .

T a b le  6 shows th e  p e rc e n ta g e  o f  a u th o r i s e d  p o s ts ' f i l l e d  i n  th e  

s tu d e n t  and  p u p i l  n u r s e  c a te g o ry  in  f o u r  d i f f e r e n t  m onths . N ote 

t h a t  th e  f i g u r e s  f o r  J a n u a ry  a r e  th e  h ig h e s t  b e c a u se  o f  two 

im p o r ta n t  p o i n t s : s t u d e n t s  who w ro te  t h e i r  f i n a l  e x a m in a tio n s

in  Novem ber o f t e n  s t a y  on  w h ile  w a i t in g  to  h e a r  t h e i r  r e s u l t s ,  

and. a s  we s h a l l  s e e ,  l a r g e  i n ta k e s  o f  new s tu d e n ts  b e g in  in  

J a n u a ry  e a c h  y e a r .  By F e b ru a ry ,, m ost Of th e  fo rm e r  g roup  a re  

up g rad e d  to  s i s t e r s ,  s e v e r a l  se co n d  y e a r  s tu d e n ts  who have 

f a i l e d  t h e i r  f i r s t  y e a r  e x a m in a tio n s  r e s i g n ,  and many o f  t h e  new 

r e c r u i t s  te rm in a t e  t h e i r  t r a i n i n g  p r e m a tu r e ly .



TABLE 6 . T o ta l  s t u d e n t  and p u p i l  n u r s e s ^  a t  C i ty  H o s p ic a l  i n  

v a r io u s  m o n th s , com pared w ith  th e  s t p f f  e s ta b l i s h m e n t  

f o r  th e s e  g roups

e s t a b l i a h -
P e r c e n ta g e  
o f  p o s ts  
f i l l e d

J a n u a ry  1980 942 636 m

J u ly  1980 942 486 52%

J a n u a ry  1981 942 548 58%

F e b ru a ry  1981 942 491 52%

One o f  th e  im p o r ta n t  p o in ts  to  n o te  a b o u t  T ab le  6 i s  t h a t  th e r e  

i s  a  c o n s id e r a b le  l o s s  o f  s tu d e n t s  a n d  p u p i l s  d u r in g  Che y e a r  

( fro m  68% to  52% in  se v en  m o n th s ) . A few  s tu d e n ts  t r a n s f e r  to  

o th e r  h o s p i t a l s ,  and  some g r a d u a te ,  b u t  a s  we s h a l l  s e e  th e  

l o s s  c an  l a r g e l y  b e  a t t r i b u t e d  to  r e s i g n a t io n s  o f  s tu d e n ts  who 

have  no d e s i r e  co c o m p le te  t h e i r  s t u d i e s .  G iven  Che f a c t  t h a t  

o n ly  58 p e r  c e n t  o f  p o s ts  w ere  f i l l e d  i n  J a n u a ry  1981, th e  

p r e d i c t i o n s  f o r  m id -y e a r  a r e  v e ry  g r im  in d e e d .

T h is  h ig h l i g h t s  th e  o c h e r  n o ta b le  p o in t  a b o u t T a b le  6 : th e r e

h a s  b e en  an  a b s o lu t e  d e c l in e  i n  r e c r u i tm e n t  i n  1981. I n  f a c t  

14 p e r  c e n t  few er  s tu d e n ts  and  p u p i l s  w ere  r e g i s t e r e d  a t  C ity  

H o s p i ta l  i n  J a n u a ry  1981 than- in  th e  same m onth 1980.

As T a b le  7 show s, th e  r e c r u i tm e n t  f i g u r e s  f o r  th e  y e a r  o f  (981 

a r e  c o n s id e r a b ly  lo w e r  th a n  th e  two p re v io u s  y e a r s .

(1 ) N ote t h a t  d e g re e  s tu d e n ts  a r e  e x c lu d e d : o n ly  a b o u t 27 p e r  c e n t
o f  th e s e  p o s t s  a r e  f i l l e d  a s  we saw in  T ab le  5 .

(2) S o u rc e s : T o ta ls  f o r  J a n u a ry  1980 and 1981 a r e  e x t r a c t e d  from  
T ab le  5 a s  a r e  " a u th o r i s e d  p o s t s " .  I n  J u ly  1980 I  co u n ted  th e  
K ardex  s h e e t s  f i l e d  f o r  eac h  s tu d e n t  and p u p i l  who was p r e s e n t ly  
s tu d y in g  a t  C i ty  H o s p i t a l ,  and th e  F e b ru a ry  1981 f ig u r e s  a re  
from  C i ty  H o s p i ta l  S t a f f  E s ta b l is h m e n t  f o r  F e b ru a ry  1981.



TABLE 7 . S tu d e n t r e c r u i e s  a p p o in te d  i n  J a n u a ry  and  F e b ru a ry  o n ly , 

1979-1981 a t  C i ty  tk > g p i ta l(  11

Y ear

STAFF SITUATION

No. o f  r e c r u i t s % d e f i c i t  r e l a t i v e  
to  p r e v io u s  y e a r

1980

1981

T h is  t a b l e  show s t h a t  th e  1981 J a n u a ry  and  F e b ru a ry  r e c r u i tm e n t  

f i g u r e s  f o r  s tu d e n t  n u r s e s  w ere  o n ly  56 p e r  c e n t  o f  th o s e  f o r  two 

v i s i t s  p r e v io u s ly .

What m akes t h i s  r e c e n t  d e c r e a s e  i n  rec n r.c i-e .T v  even  more s e r i o u s  

i s  th e  f a c t  t h a t  th e  !979 f ig u r e s  w ere by no m eans a d e q u a te  i n  

th e m s e lv e s . The t o t a l  f i g u r e  f o r  a l l  m onths - in  1979 was o n ly  

178 new r e c r u i t s ^ ,  w h ile  f o r  1978 i t  w as 40 1 . ^

One o f  th e  p r o f e s s o r s  a t  C i ty  H o s p i t a l  who was c o n ce rn e d  a b o u t 

th e  n u r s in g  s i t u a t i o n  th e r e ,  s t u d i e d  Che s t a f f i n g  f i g u r e s  o v e r  

a  number o f  y e a r s .  D educing  t r e n d s  from  h i s  r e p o r t ^ ,  some 

i n t e r e s t i n g  f a c t s  e m erge . F i r s t ,  th e  s t a f f  e s ta b l i s h m e n t  f o r  

p u p i l s  h a s  r i s e n  d r a m a t ic a l ly  s in c e  1974 -  f ro m  684 to  942 -  as 

th e  h o s p i t a l  expanded  to  m e et th e  grow ing  demands o f  th e  c i t y .

The t o t a l  n u m b e r,o f  n u r s e s  a v a i l a b l e  each  y e a r ,  h o w ev e r, h as  

rem a ined  rem a rk ab ly  s t a b l e  w i th  th e  r e s u l t  t h a t  th e  p e rc e n ta g e  

o f  p o s ts  f i l l e d  h a s  d ro p p ed  s t e a d i l y  o v e r  th e  y e a r s .  F ig u re  6 

shows th e s e  t r e n d s .

(1 ) S o u r c e s ;  one  o f  t h e  m a tro n s k eeoa  r e c r u i tm e n t  f i g u r e s  f o r  th e  
h o s p i t a l ' s  m on th ly  s t a t i s t i c s .

(2 ) Same so u rc e  a s  ( I )  above.

(3) A cco rd in g  to  an  anonymous r e p o r t  by a  p r o f e s s o r  a t  C ity  
H o s p i ta l  i n  J a n u a ry  1979. He s tu d i e d  n u r s in g  f i g u r e s  o v e r  f iv e  
y e a r s  and p r e s e n te d  an  i n t e r n a l  r e p o r t :  " C o n d itio n s  o f  S e r v ic e
o f  Members o f  th e  N u rs in g  P r o f e s s io n ,  A l l ie d  M ed ica l D i s c ip l in e s  
and A d m in is tr a t iv e  S t a f f " .  A copy o f  t h i s  r e p o r t  was g iv e n  to  
me by  one o f  th e  m a tro n s a t  C i ty  H o s p i ta l .

(4 ) See r e f e r e n c e  i n  (3) above.



f i z

.x x . S t a f f  e s c a b lis h a ie n c  
f o r  s tu d e n t s  and 
p u p i l s  ( r e a d  o f f  
l e f t  a x is )

.<— • % o f  a u th o r i s e d  p o s t s  
f i l l e d  ( re a d  o f f  
r i g h r  a x is )

A c tu a l  n o . o f  s t u d e n ts  
and  p u p i l s  i n  t r a i n i n g  
( r e a d  o f f  l e f t  a x is )

FIGURE 6 . S t a f f  e s ta b l i s h m e n t  and a c t u a l  s t a f f  in  th e  s tu d e n t  and 

p u p i l  c a t e g o r i e s  a t  C i ty  H o s p i t a l ,  1974-1981^

The b ro k e n  l i n e  on F ig u re  6 show s t h a t  th e  su p p ly  o f  n u r s e s  h a s  

rem ained, re m a rk a b ly  s t a b l e  o v e r  e ig h t  y e a r s :  b e tw een  f i v e  and

s i x  h u n d red  n u r s e s - i n - t r a i n i n g  a r e  a v a i l a b l e  a t  C ity  H o s p ita l  

e ac h  y e a r .  As th e  demand f o r  th e s e  c u r s e s  h a s  in c r e a s e d  (se e  

UK l i n e  w ith  c r o s s e s ) , so  th e  p e rc e n ta g e  o f  p o s t s  f i l l e d  ( s o l i d  

l i n e )  h a s  d e c r e a s e d .

(1 ) I h e  s t a f f  e s ta b l i s h m e n t  h a s  n o t  be en  r e v i s e d  s in c e  Ju n e  1978, 
and i f  th e  t r e n d  b e tw ee n  1974 and 1978 w ere c o n tin u e d , th e  
e s ta b l i s h m e n t  £o r 1981 c o u ld  be a s  h ig h  a s  1 200.

(2) U sing  the . f i g u r e s  f o r  J a n u a r y  and J u ly  1980 a s  shown in  T a b le  6 ,  ,
I  c a l c u l a t e d  a mean f o r  th o se  two m onths o n ly . N ote  t h a t  i f  th e
s t a f f  e s ta b l i s h m e n t  had  in c r e a s e d  to  more th a n  1 0 0 0 , t h e s e  p lo t s  
w ould h av e  be en  lo w e r  down due to  th e  in c re a s e d  d e n o m in a to r.

(3 ) T hese  p l o t s  a r e  b a se d  o n  th e  J a n u a ry  and F e b ru a ry  f i g u r e s  o n ly , 
as shown i n  T a b le  6 .

(4 ) The s tu d e n ts  r e f e r r e d  to  h e re  e x c lu d e  m id w ife ry  and o th e r  p o s t ­
g r a d u a te  s tu d e n t s ,  as w e l l  as th e  d e g re e  s tu d e n t s .  S o u rc e s :
1974-1978 -  from  th e  r e p o r 1: m e n tio n e d  in  f o o tn o te  (3) on  p re v io u s  
pa%e. 1980-1981 fro m  th e  C ity  H o s p ita l  S t a f f  E s ta b l is h m e n t  
f i g u r e s  f o r  1980 and 1981.



I n  summ ary, we have  s e e n  t h a t  th e  demand t o r  s tu d e n ts  and  p u p ils  

a t  C i ty  H o s p i ta l ' h a s  in c re a s e d  m arked ly  in  r e c e n t  y e a r s , b u t  

t h e  s u p p ly  h a s  rem a in e d  v e ry  s t a b l e .  T h is  h a s  r e s u l t e d  i n  th e r e  

b e in g  in c r e a s in g  num bers o f  u n f i l l e d  p o s ts  i n  th e s e  c a t e g o r i e s .

I n  o th e r  w o rd s , th e r e  h av e  b e e n  s h o r ta g e s  r e l a t i v e  to  th e  s t a f f  

e s ta b l i s h m e n t  r e q u ir e m e n ts  f o r  some y e a r s .  B u t i n  a d d i t i o n ,  th e r e  

h a s  b e e n  an. a b s o lu te  d e c r e a s e  i n  th e  num ber o f  r e c r u i tm e n t s  o v e r  

dlie l a s t  two o r  th r e e  y e a r s ,  as we saw i n  T a b le  7 . I t  w ould  

a p p e a r ,  th e n , t h a t  s e v e r e  s h o r ta g e s  do e x i s t ,  and t h a t  th e  

s i t u a t i o n  i s  w o r s e n i n g . ^

2 .3  W astage  o f  s tu d e n t  n u r s e s  i s  a  s e v e r e  p ro b lem  a t  C i ty  H o s p i ta l  

"W astage  i s  th e  te rm  u se d  to  r e f e r  to  th e  p r o c e s s  o f  s t u d e n t  and 

p u p i l  n u r s e s  r e s i g n in g  fro m  t h e i r  p o s ts  b e f o r e  s u c c e s s f u l  com ple­

t i o n  o f  t h e i r  t r a i n i n g  c o u rs e .  D uring  th e  p e r io d  t h a t  I  w orked 

a t  C i ty  H o s p i t a l ,  I  became v e ry  aw are  o f  th e  problem  o f  " d ro p - o u ts "  

o r  “ e a r ly  r e s i g n a t i o n s " .  I t  was a  common t e a - t im e  t o p i c  of 

c o n v e r s a t io n ,  and I  a c t u a l l y  spoke  to  s e v e r a l  young s tu d e n ts  who 

had  handed i n  t h e i r  r e s i g n a t io n s  and  w are  w a i t in g  f o r  th e  end 

o f  th e  month b e fo r e  le a v in g .

I  was f o r t u n a t e  t o  b e  a llo w e d  a c c e s s  to  th e  r e c o rd s  o f  one  o f  th e  

m a tro n s a s  th e  h o s p i t a l .  She had  k e p t  a rough  ta b l e  o f  a l l  

s t u d e n t  n u r s e  r e s i g n a t io n s  a s  th e y  o c c u r re d  by m a rk in g  o f f  e ac h  

i n  th e  a p p r o p r i a t e  s p a c e . F ig u re  7 b a lo v  . is  an  e x t r a c t  from  th e

Number o f a p p o in tm e n ts MONTH 0 ?  RESIGNATION

eac h  month Ja n u a ry Feb. to r c h May

J a n u a ry J79 m 0 0 - m

F e b ru a ry 46 - < '

K M , 14 - K i

f i g u r e  7, E x t r a c t  from  m a tr o n 's  r e c o rd s  o f  s tu d e n t  n u r s e  r e s i g ­

n a t io n s  a t  C ity  H o s p i ta l ,  1979.

( I )  A d m in is tr a to r s  had b a e n  h o p in g  t h a t  th e  m in i -b u d g e t announcem ents 
on 16-2-1981 w ould o f f e r  r e a l  i n c e n t i v e s  t o  p r o s p e c t iv e  n u r s e s  in  
o r d e r  to  b re a k  th e  downward s p i r a l  o f  r e c r u i tm e n t .  The m eagre 
s a l a r y  i n c r e a s e s  o f f e r e d ,  how ever, have  made them even  more 
d e sp o n d e n t a b o u t p r o s p e c ts  f o r  1982 r e c r u i tm e n t .



From che e x t r a c t ,  one  c an  s e e  t h a t  tw e lv e  o f  t h e  179 s tu d e n t s  who 

w ere  a p p o in te d  i n  J a n u a ry  1979 r e s ig n e d  w i th in  t h e i r  f i r s t  m onth , 

and t h a t  by th e  end o f  May, 28 o f  them had  te rm in a t e d  t h e i r  

t r a i n i n g .  L e t u s  s tu d y  th e  f i g u r e s  o b ta in e d , fro m  t h i s  s o u r c e  ^ ^  

d u r in g  th e  y e a r s  1979 and  1980 i n  o r d e r  to  t r y  to  a s s e s s  j u s t  how 

im p o r ta n t  th e  p ro b lem  o f  w a s ta g e  i s  a t  C ity  H o s p i ta l .

TABLE 8 . S tu d e n t  n u rs e  a p p o in tm e n ts  and r e s i g n a t io n s  a t  C i ty  H o s p i t a l , 

1979

Number o f r e s i g n a t io n s  each  m onth 1979

1979S Ja n Feb Mar Apr May Ju n J u l Aug Sep Nov Dec

Ja n  179 12 4 9 6 1

Feb. 1 0 2

Mar 14 3 1 1 0 0 7

A pr - 0 0 1 1 3

May 5 - - 0 0 1 0 1

Jun 5 - - - - 0 0 0 1

7 - 0 0 3

Aug 7 0 2

S ep t 1 0 o

O ct 2 0 0 2

Nov 1 0

Dec 0 o . 0
A nnual 
g a in  278 , 8 9 12 5 7

(1) The f i g u r e s  p r e s e n te d  in  T a b le  8 do n o t  c o rre sp o n d  d i r e c t l y  w ith, 
th o s e  in  th e  m a t r o n 's  r e c o r d s ,  a s  I  o c c a s io n a l ly  found  e v id e n c e  
o f  a p p o in tm e n ts  o r  r e s i g n a t io n s  w hich  had  n o t  be en  r e c o rd e d  in
h e r  r e c o rd s  w h ile  1 was S tu d y in g  th e  K ardex  s h e e ts  o f  c u r r e n t  s t u d e n t s .

(2) N o te : th e  r e s i g n a t io n s  o n ly  r e f l e c t  th o se  w hich  o c c u r re d  d u r in g
th e  c a le n d a r  y e a r  i n  w h ich  a  s tu d e n t  was a p p o in te d . S o u rc e : M a tro n 's
m on th ly  s t a t i s t i c s  ( c o r r e c t e d ) .



TABLE 9 ■ S tu d e n t  n u ra e  a p p o in tm e n ts  and r e s i g n a t io n s  a t  C ity  

H o s p i t a l ,  1980( l )

Number of r e s a g n a tio n s  eac h  month 1980

?9 8 0 S J a n Feb Mar Apr May Jun Aug Sep Nov Dec

J a n  106 3 6 3 0 2 36

Feb 60 - 2 3 1 0 3 2

Mar 12 1 0 1 0

A pr 14 - - 0 2 0 4

May 7 2 0 0 0 0 0 2

Ju n  2 - 0 0 0 0 0 0 1

J u l  4 0 0 0 0 0 2

Aug 7 0 0 0 1

S e p t 4 0 0 1 1

O ct 0 0 0 0

Nov 1 0 0

dec  2 0 0

A nnual
3 13 8 9 6 6 3

From th e s e  c a b le s  i t  i s  e v id e n t  t h a t  a  c o n s id e r a b le  p e r ­

c e n ta g e  o£ s tu d e n ts  te r m in a t e  t h e i r  t r a i n i n g  w i th in  tw e lv e  

m onths o r  l e s s .  T ak in g  th e  J a n u a ry  in t a k e s  o n ly ,  Cor we 

h ave C ig u re s  E or th e  w ho le  y e a r ,  we se e  t h a t  34 p e r  c e n t  

in  1979 and th e  same p e rc e n ta g e  in  1 9 8 0 ^  te rm in a te d  

w i th in  tw e lv e  m o n th s .< The e q u iv a l e n t  p e rc e n ta g e s  f o r  th e  

w hole  g ro u p s  w ere  33 p e r  c e n t  and 7 7 p e r  c e n t  f o r  1979 and 

1980 r e s p e c t i v e l y . ^

(1) See f o o tn o te  ( ! )  f o r  Tabl%  8 .

(2 ) F o r 1979: 60 /179  "  34% w a s ta g e , and f o r  1980: 38 /106  = 34% w a s ta g e .

(3) F o r 1979: 9 2 /2 7 8  -  33% w a s ta g e , and f o r  1980: 81 /219  » 31% w a s ta g e .



T a b le  10, b a se d  on  ch.e f i g u r e s  g iv e n  i n  T a b le s  8 and 9 

shows Che d i s t r i b u t i o n  o f  r e s i g n a t i o n s  o v e r  th e  tw e lv e  

m onth p e r io d  f o r  th e  J a n u a ry  r e c r u i t s  o n l y ^

TABLE 10. T im ing  o f  r e s i g n a t io n s  o f  J a n u a ry  r e c r u i t s  i n  1979 and 

1980 a t  C i ty  H o s p ita l

Month o f  r e s i g n a t io n
Y ear o f  r e c r u i tm e n t

1979 1980

J a n u a r y , F e b ru a ry 12 (20%) 9 (25%) 21 (22%)

M arch, A p r i l ,  May 16 (27%) 10 (28%) 26 (27%)

J u n e , J u l y ,  A ugust 20 (33%) 11 (312) 31 (322)

S e p t ,  O c t , Wov, Dec 12 (20%) 6 (17%) 18 (19%)

T o ta l 60 (100%) 36 (101%) 96 (100%)

T h is  shows t h a t  th e  v a s t  m a jo r i ty  o f  th e  r e s i g n a t io n s  w hich  

o c c u r re d  d u r in g  th e  f i r s t  y e a r  i n  f a c t  to o k  p la c e  w i th in  

e ig h t  m onths o f  a p p o i n t m e n t ^  The b i g g e s t  s i n g l e  p ro b lem  

a re a  i s  th e  r e s i g n a t io n s  w h ich  o c c u r  d u r in g  th e  f i r s t  o r  

se c o n d  m onth -  th e s e  a r e  e s p e c i a l l y  w o rry in g  i n  view  o f  th e  

f a c t  c h a t  J a n u a ry  and  F e b ru a ry  a r e  s p e n t  f u l l - t i m e  in  

n u r s in g  c o l l e g e .  I n  o c h e r  w o rd s , 22 p e r  c e n t  o f  th o s e  who 

l e f t  i n  th e  f i r s t  tw e lv e  m onths d id  so  w ith o u t  e v e r  h a v in g  

w orked a s  a  n u rs e  on th e  w ard s .

L e t  u s  exam ine th e  r e a s o n s  g iv e n  f o r  th e  r e s i g n a t io n s  w hich  

o c c u r  d u r in g  th e  e a r l y  p a r t  o f  n u r s e  t r a i n i n g .

(1) I  h av e  l im i t e d  th e  s tu d y  to  J a n u a ry  r e c r u i t s  b e c a u se  th e  d i s t r i ­
b u t io n  o v e r  tw e lv e  m onths i s  a v a i l a b l e .

(2) When I  d id  f a c to r  a n a ly s e s  from  d ie  f i l e s  o f  1979 r e c r u i t s  who 
had r e s ig n e d  w i th in  12 m onths ( o f  th e  106 names I  had from  th e  
m a t r o n 's  r e c o r d s ,  94 (89%) f i l e s  w ere  t r a c e d  i n  th e  a r c h iv e s  and 
76 had  l e f t  w i th in  tw e lv e  m on ths) I  found C hat th e  mean p e r io d  
s p e n t  i n  t r a i n i n g  was o n ly  4 ,5  m onths (*• = 3 ,2 )



TABLE 1 I • R e a s o n s  f o r  s t u d e n t  n u r s e  r e s i g n a t i o n s  a n d  t h e  t i m i n g

t h e r e o f  a t  C ic y  H o s p i t a l ^

L en g th  o f  tim e 
i n  t r a i n i n g

R eason  g iv e n

T o ta lD i s i l lu s io n e d ^  ^ P e rs o n a l O th e r

0-1 m onth 21 (75%) 5 (18%) 2 (7%) 28 (100%)

2 -3  m onths 21 (78Z) 6 (22%) 0 (0%) 27 (100%)

4 -6  m onths 29 (74%) 9 (23%) 1 (3%) 39 (100%)

7-12  m onths 15 (56%) 10 (37%) 2 (7%) 27 (100%)

13-18 m onths 4 (22%) 7 (39%) 7 (39%) 16 (100%)

T o ta l 90 (65%) 37 (27%) 12 (9%) 139 (101%)

From t h i s  i c  i s  c l e a r  c h a t  d is i l l u s io n m e n t  w i th  n u r s in g  i s  

r e s p o n s i b le  f o r  th e  b u lk  o f  r e s i g n a t io n s  among r e c e n t l y  

r e c r u i t e d  s tu d e n t  n u r s e s . I t  i s  a l s o  e v id e n t  t h a t  d i s i l l u ­

s io n m en t i s  m ost l i k e l y  to  o c c u r  d u r in g  th e  f i r s t  s i x  m onths 

o f  th e  c o u rs e .  I n  o r d e r  to  make c a l c u l a t i o n s  e a s i e r ,  I  

h a v e  c o n d en se d  T a b le  11 to  form  a  2 x  3 t a b l e .

(1) S o u rc e : R easons f o r  r e s i g n a t i o n  a r e  e x p re s s e d  v e r b a l ly  to  a
m a tro n  i n  a  p e r s o n a l  in te r v ie w  and a r e  f i l l e d  i n t o  h e r  book a s  ;
w e l l  as o n to  th e  r e s i g n a t i o n  form . I  s t u d i e d  th e  m a t r o n 's  j

(2 ) R easons g iv e n  in c lu d e d  " I  am n o t  s u i t e d  t o  n u r s in g " ,  " I  made
th e  w rong c a r e e r  c h o ic e " ,  " I  c a n n o t cope w i th  n u r s in g " ,  " I  am [
unhappy n u r s in g "  , e t c .  |

(3 ) I n c lu d e s  " h o m e s ic k n e s s " , " g e t t i n g  m a r r ie d " ,  " I  am i l l " ,  "my i
m o the r i s  s i c k " ,  e t c .  I

(4) I n c lu d e s  " I  f a i l e d  exam s", " I  c a n ' t  cope  w i th  th e  t h e o ry " ,  and i
" la n g u a g e  p ro b le m s" . '

(5) The t o t a l s  f o r  t h i s  and th e  f o l lo w in g  row a r e  n o t  c o m p le te ,  ;
b e c a u se  s tu d e n t s  who w ere o n ly  a p p o in te d  a few m onths p r i o r  to  1
th e  r e s e a r c h  in  S ep tem ber I98C had n o t  y e t  had a  c h an c e  to  
r e s i g n  d u r in g  th e s e  p e r io d s ,



TABLE. 12. R e a s o n s  f o r  a n d  t i m i n g  o f  s c u d e n t  n u r s e  r e s i g n a t i o n s  a c  '

C i t y  H o s p i t a l  -  c o n d e n s e d

L en g th  o f  tim e  
i n  t r a i n i n g

Reason  g iv e n
T o ta le i s i l l u s i o n d d A ll  o th e r

0 -6  m onths 

7 -12  m onths 

J3 - J8  m onths

71 (76%) 

15 (56%) 

4 (22%)

23 (24%) 

12 (44%) 

14 (78%)

94 (100%) 

27 (100%) 

18 (100%)

T o ta l 90 (65%j 49 (35%) 139 (100%)

Front t h i s  wti s e e  c h a t  th e r e  i s  a  m o d e ra te  a s s o c i a t i o n  

be tw een  th e  v a r i a b l e s  ($  = 0 ,3 8 )  i n  t h e  d i r e c t i o n  t h a t  76 

p e r  c e n t  o f  s tu d e n ts  who r e s i g n  w i th in  s i x  m onths g iv e  

d is i l l u s io n m e n t  a s  th e  r e a s o n ,  a g a in s t  56 p e r  c e n t  and 22 

p e r  c e n t  who r e s i g n  b e tw een  se v e n  and  tw e lv e  and t h i r t e e n  

and e ig h te e n  m onths r e s p e c t i v e l y  (x2 * 2 0 ,3 ;  d . f .  -  2 ;

P < 0 ,0 1  so  t h i s  p a t t e r n  i s  s i g n i f i c a n t ) .

So f a r  we have  o n ly  c o n s id e r e d  r e s i g n a t io n s  d u r in g  th e  e a r ly  

p a r t  o f  t h e  c o u rs e .  I  found  a n o th e r  r e c o r d  k e p t  by  one o f  

th e  m a tro n s  to  b e  v e ry  u s e f u l .  F o r eac h  m onth s in c e  

M arch 1979 th e  m a tro n  had  n o te d  w h e th e r  a  s tu d e n t  who was 

r e s i g n in g  was i n  th e  f i r s t ,  se co n d  o r  t h i r d  y e a r  o f  s tu d y . 

T a b le  13 shows th e  r e s u l t s  o f  t h i s  a n a ly s i s  o v e r  a p e r io d  

o f  f i f t e e n  m on ths .

TABLE 13. R easons f o r  te r m in a t io n  in  each  y e a r  o f  s tu d y  f o r  s tu d e n t  

n u r s e s  a t  C i ty  H o s p i t a l ,  March 1979 to  May 1980 I n c lu s iv e

Y ear o f  s tu d y
as on p iv e n

D is i l l u s io n e d . P e r s o n a l O th e r

Second

78 (57%) 

17 (33%) 

3 (19%)

41 (30%) 

21 (40%) 

6 (383)

18 (13%) 

14 (27%) 

7 (44%)

137 (67%) 

52 (25%) 

16 (8%)

T o ta l 98 (48%) 68 (33%9 39 (19%) 205 (100%)



N ote  th a t ,  d i s i l l u s io n m e n t  becom es E ar l e s s  im p o r ta n t i n  th e  

se c o n d  and  t h i r d  y e a r s  o f  s tu d y . (Com bining th e  se co n d  and 

t h i r d  colum ns o f  th e  t a b l e  i n  o r d e r  to  make a  2 x  3 t a b l e ,  

we h a v e  * ■ 0 ,2 8  -  a  s m a ll  to  m o d e ra te  a s s o c i a t i o n  in  th e  

d i r e c t i o n  t h a t  s tu d e n ts  a r e  m ore  l i k e l y  to  r e s i g n  due  to  

d i s i l l u s io n m e n t  i n  th e  f i r s t  y e a r  o f  s tu d y  (57%) th a n  in  

th e  second  (33%) o r  t h i r d  (1 9 2 ). X? ' D 16; d . f .  *  2 ; 

p < 0 ,0 1  so t h e s e  d i f f e r e n c e s  a r e  s i g n i f i c a n t ) .  I n  o c h e r  

w o rd s , s t u d e n ts  so o n  d is c o v e r  w h e th e r  th e y  a re  s u i t e d  to  

n u r s in g  o r  n o t .  As we saw in  T a b le  12, th e  f i r s t  s i x  

m onths a f t e r  a p p o in tm e n t i s  th e  m ost c r u c i a l  p e r io d  i n  

t h i s  r e g a rd .

T ab le  13 above  a l s o  show s t h a t  we can  e x p e c t a b o u t tw o - th i r d s  

o f  a l l  r e s i g n a t io n s  to  o c c u r  among s tu d e n ts  who a r e  i n  t h e i r  

f i r s t  y e a r  o f  s tu d y ,  a b o u t  a  q u a r te r  among second  y e a r s ,  and 

l e s s  th a n  one  te n th  among th i r d  y e a r s .  U siag  t h e s e  rough  

i n d i c a t o r s ,  we can  p r e d i c t  t h a t  by  th e  tim e  th e  s tu d e n ts  

who commenced i n  J a n u a ry  1979 g r a d u a te ,  th e r e  w i l l  o n ly  be  

a b o u t 89 (502) o f  th e  o r i g i n s .  179 l e f t P ^  And o f  th e  106 

who s t a r t e d  i n  J a n u a ry  1980, o n ly  a b o u t 52 (692) c a n  be  

e x p e c te d  to  c o m p e lte  t h e i r  t r a i n i n g ? ^

T hese  f i g u r e s  o f  a b o u t 50 p e r  c e n t  w a s ta g e  r a t e s  sound 

d r a m a t ic ,  b u t  th e y  a r e  f a i r l y  t y p i c a l  among w h ite  S ou th  

A f r ic a n  s tu d e n t s .  The l a t e s t  a v a i l a b l e  f i g u r e s  f o r  th e  

c o u n try  a s  a  w h o le  a r e  shown in  T a b le  14.

(1) E x t r a p o la t in g  from  T a b le  8 , i f  th e  60 s tu d e n ts  who ^ s ig n e d
w i th in  tw e lv e  m onths o f  a p p o in tm e n t i n  J a n u a ry  1979 r e p r e s e n t
a b o u t 67% o f  th e  t o t a l  w a s ta g e , th e n  a  f u t t h e r  30 c an  b e  e x p e c te d  
to  le a v e  i n  se co n d  and  t h i r d  y e a r .  T hat g iv e s  a  t o t a l  l o s s  o f
90 o u t  o f  t h e  o r i g i n a l  179 o v e r  th r e e  y e a r s .

(2 ) L ik e w ise , i f  36 te r m in a t io n s  r e p r e s e n t s  67%, th e n  a  f u r t h e r  18
can. be e x p e c te d  to  le a v e  b e f o r e  g r a d u a t io n ,  g iv in g  a  t o t a l  lo s s  
o f  54 from  th e  o r i g i n a l  106 s tu d e n ts  r e c r u i t e d  i n  J a n u a ry  1980.



TABLE I ft. Number o f  scu d en c  n u r s e s  in  She w hole  o f  S o u th  A f r ic a  who

c o m p le ted  t h e i r  s t u d i e s  in  1974, 1975 and  1976 com pared 

w i th  th e  num ber who commenced t r a i n i n g  in  1972, 1973 and 

1974, e -rpre s se d  a s  a p e rc e n ta g e  ^

Race

% o f  c o m p le t io n s

1974 1975 1976

W hite 49% 44% 54%

"C o lo u red 1

I n d ia n I 642
B la c k (2) 53%

T h is  show s t h a t  w a s ta g e  i s  a  s e v e r e  p ro b lem  in  n u r s in g  n o t 

o n ly  a t  C i ty  H o s p i ta l  b u t  in  th e  w hole  c o u n try .  A ls o , th e  

p ro b lem  seem s to  h av e  be en  p r e s e n t  t o  th e  same e x te n t  some 

y e a r s  a g o P ^  so we c a n n o t c o n c lu d e  t h a t  th e  s i t . u t i o n  i s  

w o rs e n in g . H ow ever, .3 we saw a t  th e  end o f  th e  s e c t i o n  on 

r e c r u i tm e n t ,  few er s tu d e n ts  a r e  p r e s e n t in g  th e m se lv e s  a t  

C i ty  H o s p i ta l  e a c h  y e a r ,  so th e  p o o l o f  s tu d e n t s  i s  i n  f a c t  

d im in is h in g .

(1) S o u r c e : SANA R e p o r t on  N u rs in g  E d u c a tio n  (1978 : 6 ) .  N o te , 
how ever, t h a t  th e r e  i s  a c o n tro v e r s y  a b o u t how w a s ta g e  sh o u ld  
be com puted . A l e s t ,  p e s s i m i s t i c  p i c t u r e  can  be u b ta in e d  by 
d iv id i n g  th e  num ber o f  w a s ta g e s  i n  a  y e a r  by th e  t o t a l  s tu d e n t  
body t h a t  y e a r .  T h is ,  how ever, c a u s e s  th e  d e n o m in a to r  to  b e  
g r e a t l y  _ in c re a s e d  w i th  r e l a t i v e l y  lo w - r i s k  se co n d  and t h i r d  y e a r  
s tu d e n t s .

(2 ) B lac k  n u rse s  a r e  more l i k e l y  to  s u c c e s s f u l ly  c o m p le te  t h e i r  
s t u d i e s .  T h is  c o u ld  b e  due  to  s t r i c t  s e l e c t i o n  o f  th e s e  s tu d e n ts  
(many p e o p le  a p p ly  f o r  p o s t s ,  so  th e  m a tro n s  c an  be  s e l e c t i v e ) , 
i n c re a s e d  w ork com m itm ent, and  th e  h ig h  p r e s t i g e ,  t h a t  n u r s in g  
e n jo y s  i n  th e  b la c l .  com m unity,

(3 ) S e a r l e  (19 6 5 : 259) found  a w a s ta g e  r a t e  o f  52% among s tu d e n ts  
d u r in g  th e  y e a r s  1952-1960 .



3, DATA MOM QUESTIONNAIRES

3 .1  Many p r o v in c i a l  h o s p i t a l s  a ro u n d  Che cou tiery  a r e  e x p e r ie n c in g

manpower p ro b lem s o f  a  q u a n c i t a c i v e , q u a l i c a t i v s  o r  com bined n a tu r e

B e a r in g  in  B ind Che way i n  w hich  s t a f f  e s ta b l i s h m e n ts  a re  

c a l c u l a t e d ,  a s  we d is c u s s e d  in  th e  p r e v io u s  s e c t i o n ,  l e t  

us now lo o k  a t  th e  o v e r a l l  s t a f f  s i t u a t i o n s  w hich q u e s t io n ­

n a i r e  r e s p o n d e n ts  i n  a  s t r a t i f i e d  sam p le  o f  p s o v in i c a l  

h o s p i t a l s  a ro u n d  th e  c o u n try  r e p o r t e d ,  i n  o r d e r  to  a s s e s s  

w h e th e r  th e  s i t u a t i o n  a t  C i ty  H o s p i ta l  i s  a t  a l l  t y p i c a l

T ab le  I f  shows th e  t o t a l  num ber o f  a v a i l a b l e  p o s ts  ( s t a f f  

e s ta b l i s h m e n t )  anti roe  num ber o f  p o s ts  f i l l e d  i n  th e  v a r io u s  

n u r s in g  c a t e g o r i e s  a t  th e  t h i r t y - o n e  h o s p i t a l s  i n  th e  

sam p le  f o r  th e  m onths o f  J a n u a ry  1979, J a n u a ry  I960  and 

J a n u a rv  i9 8 1 .

f/JVLR 15 - T o ta l  s t a f f  e s ta b l i s h m e n t ,  number and p e rc e n ta g e  o f  p o s ts  

f i l l e d  i n  v a r io u s  m onths a t  t h i r t y - o n e  p r o v in c i a l  

H o s p i t a l s ,  1973-1981

J a n u a ry  1979 Ja n u a ry  1980 J a n u a ry  1981

2S*
Number

e s t f f
Number Number

f i l l e d f i l l e d

Sen . s i s t u v 315 88% 327 98% 336 102%

( f u l l - t im e ) 1519 90% 90% 1681 89%

P a r t - t im e
s i s t e r 4 2075% 84 2100% 30672

E n r o lle d
1057. 383 1075 909 85% 1145 842

S tu d e n t & 
p u p i l  m in e 2 S i i 2165 77% 2725 2074 76% 2742 73%

N u rs in g  
a s s i s t a n t .162 1184 m 1 426 1286 90% 1450 90%

T o ta l 73f>6 848 7398 6336 . 86% 7561 84%

T h e t t1 a r e  s e v e r a l  im p o r ta n t  p o in ts  t o  n o te  a b o u t T ab le  15. 

F i r s t ,  a s  i s  e v id e n t  i n  th e  c ase  o f  p a r t - t im e  r e g i s t e r e d



n u r s e s  i n  a l l  t h r e e  y e a r s  and s e n io r  s i s t e r s  i n  1981, 

m acrons c an  a p p o in t  one  c a te g o ry  o f  s t a f f  a g a in s t  p o s ts  

w hich  re m a in  u n f i l l e d  i n  o th e r  c a t e g o r i e s .  (F o r  exam p le , 

a  n u r s in g  a s s i s t a n t  can  b e  a p p o in te d  a g a in s t  an  e n r o l l e d  

n u r s e ’ s p o s t ,  and  so o n ) . As we s h a l l  s e e  s h o r t l y ,  many of 

th e  h o s p i t a l s  had  to  make u se  o f  su c h  " ju g g l in g "  o f  p o s ts  

in  o r d e r  to  g e t  enough  s t a f f .

The second  p o in t  to  n o te  i s  th e  enorm ous s h o r ta g e  o f  p o s ts  

w h ich  e x i s t  f o r  p a r t - t im e  s i s t e r s .  N u rses  have  be en  a s k in g  

f o r  more o f  t h e s e  p o s ts  f o r  y e a r s , s o  t h a t  th e  many r e g i s ­

te r e d  n u r s e s  w i th  young c h i ld r e n  can  b e  u t i l i z e d  i n  p r o v in c i a l  

h o s p i t a l s .

T h i r d ,  we se e  t h a t  th e  t o t a l  p e rc e n ta g e  o f  p e s t s  f i l l e d  in  

a l l  th e  h o s p i t a l s  h a s  rem ian e d  f a i r l y  s t a b l e  o v e r  th e  th r e e  

y e a r s ,  and t h a t  th e  a v e ra g e  s h o r t f a l l  i s  a b o u t 15 p e r  c e n t .

F o u r th ,  i t  i s  e v id e n t  t h a t  th e  a b s o lu te  num bers o f  s t a f f  in  

e v e ry  c a te g o r y  e x c e p t  s tu d e n t  and p u p i l  n u r s e s  in c re a s e d  o v e r  

th e  th r e e  y e a r s .  T h is  p o in t  w i l l  b e  d is c u s s e d  i n  d e t a i l  i n  

th e  n e x t  s u b - s e c t io n .  The p e rc e n ta g e  in c r e a s e  i n  e a c h  o f  

th e  c a t e g o r i e s  in  1981 o v e r  1979 i s  a s  f o l lo w s :

TABLE 16. The number o f  s t a f f  em ployed in v a r io u s  c a t e g o r i e s  a t  th e  

t h i r t y - o n e  h o s p i t a l s  i n  J a n u a ry  1981 a s  a  p e rc e n ta g e  o f  

th e  J a n u a ry  1979 f ig u r e

S e n io r  s i s t e r s 222

03%

11%

10%
93%

S i s t e r s  ( f u l l - t i m e )  

P a r t - t im e  s i s t e r s  . 

E n r o l le d  n u r s e s  . . .

N u rs in g  A s s i s t a n t s  . . . . . .

S tu d e n t and p u p i l  n u r s e s

F i n a l l y ,  T a b le  IS shows t h a t  th e  p ro b lem  o f  r e c r u i t i n g  

enough s tu d e n t  and p u p i l  n u r s e s  m ust have  cnme to  th e



a t t e n t i o n  o f  th e  p r o v in c i a l  a u t h o r i t i e s ,  f o r  th e y  have  

in c re a s e d  th e  s t a f f  e s ta b l i s h m e n ts  f o r  e v e ry  c a te g o ry  e x c e p t 

t h i s  one  -  i n  w h ich  few er p o s ts  a re  now o f f e r e d  th a n  i n  1979, 

a s  T a b le  17 show s.

TABLE 17. The s t a f f  e s ta b l i s h m e n ts  f o r  v a r io u s  c a t e g o r i e s  a t  th e  

t h i r t y - o n e  h o s p i t a l s  i n  J a n u a ry  19RI a s  a  p e rc e n ta g e  o f  

th e  1979 f ig u r e s

S e n io r  s i s t e r s   ..................................  105%

F u l l - t im e  s i s t e r s  ....................................  104%

E n r o lle d  n u r s e s  ......................................  • 109%

N u rs in g  a s s i s t a n t s   ........................... 106%

S tu d e n t  and p u p i l  n u r s e s  . . . . . . . . .  97%

W hile  c o m p ilin g  th e  d a t a  f o r  T a b le  15, I  n o t ic e d  t h a t  i n  

many h o s p i t a l s  th e  m a tro n s  w ere em ploying  n u r s in g  a s s i s t a n t s  

(p e o p le  w i th  o n ly  s i x  m onths o f  t r a i n i n g )  i n  e n r o l l e d  and 

r e g i s t e r e d  n u rse  p o s t s .  1  s t a r t e d  t o  w onder w h e th e r  t h i s  

was s i g n i f i c a n t  and w h e th e r  t h e s e  h o s p i t a l s  w ere  n o t  i n  

f a c t  s u f f e r i n g  a  " q u a l i t a t i v e  c r i s i s " ,  ev en  i f  th e  q u a n t i ­

t a t i v e  c r i s i s  e x p e r ie n c e d  a t  C i ty  H o s p ita l  w as f o r e ig n  to  

them . The d a ta  i n  T a b le  18 a r e  th e  r e s u l t  o f  d e t a i l e d  

a n a ly s e s  o f  th e  s t a f f  s i t u a t i o n s  a t  th e  in d iv i d u a l  h o s p i t a l s  

whose m a tro n s  r e sp o n d e d  to  Use q u e s t io n n a i r e .  I  have  a r b i ­

t r a r i l y  c a l l e d  any i n s t i t u t i o n  w hich  la c k e d  m ore th a n  te n  

p e r  c e n t  o f  i t s  s t a f f  e s ta b l i s h m e n t  " s h o r t  s t a f f e d " .  I  f e e l  

t h a t  t h i s  f i g u r e  i s  an a c c e p ta b le  c u t - o f f  p o in t  i n  v iew  o f  

th e  f a c t  t h a t  th e  p e o p le  r e s p o n s i b l e  f o r  s e t t i n g  th e  e s t a b ­

l is h m e n t  w ork f o r  th e  p r o v in c e  w hich  h a s  to  j ja ^  th e  s t a f f  

and so th e  e s ta b l i s h m e n t  i s  l i k e l y  to  b e  " r e a l i s t i c "  r a t h e r  

th a n  g e n e ro u s ,

The h o s p i t a l s  can  be d iv id e d  i n to  two b a s ic  g ro u p s  on th e  

b a s i s  o f  t h i s  10 p e r  c e n t  c u t - o f f :  " a d e q u a te ly  s t a f f e d "

a n d " 6 h o r t - B ta f f e d " . As T ab le  18 show s, how ever, th e r e  w ere  

s e v e r a l  s u b d iv i s io n s  w i th in  th e s e .



TABLE 18 . A n a ly s is  o f  th e  s t a f f  s i t u a t i o n s  aC th i- rc y -o n e  h o s p i t a l s ,

J a n u a r y  !9 8 1 ■

’'A d e q u a te ly  s t a f f e d " ;

a) a d e q u a te  i n  a l l  c a t e g o r i e s  ...............................

b) a d e q u a te  C o ta l a f t e r  " j u g g l i n g " ^  .

c) A dequate  t o t a l  due t o  in c r e a s in g  n u r s in g

(16%) 5 

(16%) 3

(16%) 5

"S h o re  s t a f f e d ” :

a )  in a d e q u a te  t o t a l  d e s p i t e  " j u g g l i n g " ^ . . . . .

b )  in a d e q u a te  t o t a l  d e s p i t e  in c r e a s in g  n u r s in g

( 6 t t  2

16
a s s i s t a n t s ^  . . . . . . . . . . . . . . .

c )  in a d e q u a te  i n  a l l  c a te g o r i e s

(392 )12  

< 63) 2

Frou. t h i s  c a b le  i t  i s  c l e a r  t h a t  o n ly  f i v e  o f  th e  t h i r t y -  

one h o s p i t a l s  (1 6%) w ere a d e q u a te ly  s t a f f e d  i n  a l l  c a t e ­

g o r ie s  . S ix  p e r  c e n t  w ere  s h o r t  s c a f f e d  i n  a l l  c a t e g o r i e s ,  

22 p e r  c e n t  had  to  " ju g g le "  t h e i r  s t a f f  i n  some w ay , and 

f u l l y  55 p e r  c e n t  w ere  u s in g  n u r s in g  a s s i s t a n t s  i n  more 

s e n io r  p o s t s .  I  s e e  t h e s e  f i g u r e s  a s  v e ry  s i g n i f i c a n t  i n  

te rm s o f  th e  " q u a l i t a t i v e "  c r i s i s ,  a l th o u g h  th e  f a c t  t h a t  

52 p e r  c e n t  o f  th e  h o s p i t a l s  were "fvhort s t a f f e d "  a c c o rd in g  

to  my c r i t e r i a  i s  a la r m in g  enough i n  q u a n t i t a t i v e  t e rm s .

T ab le  19 shows th e  p r o v in c i a l  d i s t r i b u t i o n s  o f  th e  s h o r t  

s t a f f e d  h o s p i t a l s ,  and a l th o u g h  th e  d i f f e r e n c e s  a r e  n o t  

s t a t i s t i c a l l y  s i g n i f i c a n t ,  i t  w ould a p p ea r t h a t  th e  Cape 

and th e  T r a n s v a a l  a r e  w orse  o f f  i n  te rm s o f  manpower th a n  

th e  o th e r  two p r o v in c e s .

(1 ) " J u g g lin g "  r e f e r s  to  th e  u se  o f  one s t a f f  c a te g o ry  to  f i l l  p o s ts  
in  a n o th e r  c a te g o ry ,  e x c e p t th e  u se  o f  n u r s in g  a s s i s t a n t s  i n  
more s e n io r  p o s ts  -  a  p r a c t i c e  I 'v e  c o n s id e r e d  s e p a r a t e ly  b e ca u se  
o f  i t s  p r e v a le n c e .

(2 ) T h is  g roup  c o n s i s t s  o f  c a se s  w here n u r s in g  a s s i s t a n t s  a r e  b e in g  
u sed  i n  s t u d e n t  o r  p u p i l ,  e n r o l l e d  n u r s e  o r  s i s t e r s  p o s t s .  I t
i s  a  form  o f  " ju g g l in g " ,  b u t  an e s p e c i a l l y  im p o r ta n t one ( s e e  ( I ) ) .



TABLE 19- P r o v in c i a l  d i s t r i b u t i o n  o£ a d e q u a te ly  -  and s h o r t - s t a f f e d  

h o s p i t a l s ,  J a n u a ry  1981.

P ro v in c e

Cape O .F .S . T ra n s v a a l T o ta l

S h o r t - s t a f f e d 7 (53?) 1 (25%) 2 (33%) 6 (67%) 16 '

A d e q u a te ly  s t a f f e d 5 (42%) 3 (75%) 4 (67%) 3 (33?) 15

T o ta l 12 (100%) 4 (100?) 6 (100%) 9 (100%)

I d o r d e r  to  keep  th in g s  i n  p e r s p e c t iv e ,  ho w ev e r, I  m ig h t 

p o in t  o u t  c h a t o f  th e  f i v e  h o s p i t a l s  w hich  h a d  a d e q u a te  

s t a f f  i n  a l l  c a t e g o r i e s ,  th e r e  was one  i n  e a c h  o f  th e  

f o u r  p r o v in c e s  and  a  se co n d  i n  th e  O range F re e  S t a t e .

T ab le  20 shows th e  d i s t r i b u t i o n  o f  th e  s h o r t - s t a f f e d  

h o s p i t a l s  a c c o rd in g  to  th e  s i z e  o f  th e  h o s p i t a l s .

TABLE 20 . S iz e  o f  h o s p i t a l  and adeq u a cy  o f  s t a f f  s i t u a t i o n  in  

Ja n u a ry  198!

S iz e  o f  h o s p i t a l
i « , i

S m all Med lata L arge

S h o r t  s t a f f e d 8 (42?) 5 (71%) 3 (60?)

A d eq u a te ly  s t a f f e d 11 (58%) 2 (19?) 2 (40?)

T o ta l  _ 19 7 5

A g ain , a l th o u g h  th e  d i f f e r e n c e s  a r e  n o t  s i g n i f i c a n t ,  i t  

a p p e a rs  Chet th e  s m a ll i n s t i t u t i o n s  in  s m a ll tow ns (where 

th e r e  a r e  few er em ploym ent o p p o r tu n i t i e s  f o r  d is e n c h a n te d  

n u r s e s ? )  a r e  r e l a t i v e l y  b e t t e r  o f f  a s  f a r  a s  manpower i s  

c o n ce rn e d .

F i n a l l y  i n  t h i s  s e c t i o n ,  T ab le  2 t shows th e  d i s t r i b u t i o n  

be tw een  w h i te ,  b la c k  and "m ixed" i n s t i t u t i o n s .



TABLE 2 1 . A dequacy o f  s t a f f  s i t u a t i o n  in  h o s p i t a l s  c a t e r i n g  f o r  

d i f f e r e n t  r a c e  g ro u p s  in  J a n u a r y , 1981

R ace o f  p a t i e n t s T . t . l
W hite "M ixed" B lack

S h o r t s t a f f e d 4 (67%) 11 (52%) 1 (25%)

A d e q u a te ly  s t a f f e d Z (M % ) 10 (48%) 3 (75%)

T o ta l 4

The d i f f e r e n c e s  a r e  n o t  s i g n i f i c a n t  when th e  s i t u a t i o n  i s  

s tu d i e d  in  t h i s  w ay, b u t  a s  we s h a l l  s e e ,  th e y  a r e  when 

th e  a c tu a l  num bers o f  v a c a n t  p o s ts  a r e  exam ined .

I n  o r d e r  t o  a c c u r a t e l y  a d d re s s  th e  q u e s t io n  c o n c e rn in g  th e  

e x te n t  o f  th e  manpower s h o r ta g e  i n  v a r io u s  r a c i a l  g r o u p s ^  

I  h av e  a sk ed  th e  q u e s t io n :  do th e  w h ite  and "m ixed" h o s p i ­

t a l s  in  th e  sam p le  h av e  a  s i g n i f i c a n t l y  g r e a t e r  p r o p o r t io n  

o f  u n f i l l e d  p o s ts  i n  a l l  c a t e g o r i e s  th a n  b la ck , h o s p i t a l s ?

TABLE 22 • The t o t a l  s t a f f  s i t u a t i o n  in  w h ic e /" m ix e d "  and b la c k  

h o s p i t a l s  i n  J a n u a ry  1981

S t a f f  s i t u a t i o n
P o s ts  f i l l e d P o s ts  v a c a n t

B la c k  h o s p i t a l s 2 443 (94%) 155 ( 6%) 2 598 (100%)

W hite /"m ix ed " 3 933 (79%) 1 030 (21%) 4 963 (100%)

T o ta l 6 376 (84%) 1 135 (16%) 7 561 (100%)

From t h i s  c a b le  i t  i s  e v id e n t  t h a t  th e  answ er to  th e  q . . - r -  

t i o n  p osed  above i s  a  d e f i n i t e  y e s .  The d i f f e r e n c e s  a r e  

h ig h ly  s i g n i f i c a n t  (y 2 * 282; d . * .  = 1; p < 0 ,0 0 1 ) .  T hese  

f i n d in g s  w ould te n d  So g iv e  l i e  to  th e  c la im s  o f  a u th o r i ­

t i e s  t h a t  th e  manpower s h o r ta g e s  a re  as a c u te  among b la c k  

n u r s e s  a s  w h ite  o n e s .

( I )  G overnm ent spokesm en commonly s t a t e  t h a t  th e  n u r s in g  s h o r ta g e  
e x te n d s  to  a l l  r a c i a l  g ro u p s , and so  i t  w ould be " im m oral"  to  
a t t r a c t  b la c k  n u r s e s  f o r  w h ite  h o s p i t a l s  f o r  t h i s  w ould " d e p r iv e  
t h e i r  own p e o p le  and c o m m u n itie s"  o f  t h e i r  s e r v i c e s .



We can  th e r e f o r e  c o n c lu d e  t h a t  th e  s t a f f  s h o r ta g e s  a t  many 

w h ite  and "m ixed" p r o v in c i a l  h o s p i t a l s  a ro u n d  th e  c o u n try  

do e x i s t ,  and t h a t  in  some c a s e s  th e  p rob lem s a r e  more 

q u a l i t a t i v e  ( i . e .  u s in g  l e s s e r  q u a l i f i e d  p e rs o n n e l  in  

s e n io r  p o s ts )  th a n  q u a n t i t a t i v e .  The d a ta  I  r e c e iv e d  f o r  

b la c k  h o s p i t a l s  c o n t r a d i c t  o f f i c i a l  s ta te m e n t s  t h a t  th e s e  

h o s p i t a l s  a r e  a s  d e s p e r a t e  f o r  s t a f f  a s  w h ite  i n s t i t u t i o n s ,  

b u t  i t  m ust b e  rem em bered t h a t  th e r e  w ere o n ly  f o u r  b la c k  

h o s p i t a l s  in  th e  sa m p le , and t h a t  g e n e r a l i z a t i o n  i s  th e r e ­

f o r e  im p o s s ib le .

3 .2  The s h o r ta g e s  in  th e  p r o v in c i a l  h o s p i t a l s  a r e  m ost s e v e r e 

in  th e  s r  m p i l  n u r s e  c a te g o r i e s

A t o t a l  o f  th e  t h i r t y - o n e  p r o v in c i a l  h o s p i t a l s

s tu d i e d  w are  i. . in g  s c h o o ls  f o r  s tu d e n t  e n d /o r  p u p i l  

n u r s e s .  As we saw in  T a b le  15, Che a b s o lu te  num bers o f  

s t a f f  in  e v e ry  c a te g o ry  e x c e p t s tu d e n t  and p u p i l  n u r s e s  

in c re a s e d  o v e r  c h re e  y e a r s ,  w h ile  t h i s  c a te g o ry  s u f f e r e d  

a d e f i c i t  o f  s e v e n  p e r  c e n t  (T a b le  1 6 ) . I n  a d d i t i o n ,  th e  

s t a f f  e s ta b l i s h m e n ts  f o r  e v e ry  c a te g o ry  e x c e p t t h i s  one 

in c re a s e d  o v e r  th e  y e a r s ,  w h ile  th o s e  . o r  s t u d e n ts  and 

p u p i l s  d e c r e a s e d  by  th r e e  p e r  c e n t  (T a b le  17 ).

I  se e  t h i s  d e c r e a s e  i n  th e  s t a f f  e s ta b l i s h m e n t  f o r  s tu d e n ts  

and p u p i l s  a s  a d i r e c t  r e sp o n se  on th e  p a r t  o f  th e  p r o v in c i a l  

a u t h o r i t i e s  to  th e  a b s o lu te  s h o r ta g e  o f  a p p l i c a n t s .  As I  

have  exp l a  in  6 ': .  " t" ' a e o p le  I  in te r v ie w e d  in  P r e to r i a  men­

t io n e d  t h a t  f a c to r s  su c h  a s  th e  l o c a l  su p p ly  o f  a p p l i c a n t s  

and th e  a v a i l a b i l i t y  o f  " s u i t a b l e "  r e c r u i t s  in f lu e n c e  th e  

d e te r m in a t io n  o f  th e  o v e r a l l  s t a f f  e s ta b ls ih m e n c  f o r  a  

p a r t i c u l a r  h o s p i t a l .  F o r exam p le , in  some a r e a s  m a tro n s 

g e t  p le n ty  o f  a p p l i c a t i o n s  f o r  e n r o l l e d  n u r s e  p o s t s ,  and 

v e ry  few f o r  n u r s in g  a s s i s t a n t  o n e s . I n  su c h  c a s e s ,  th e  

o f f i c i a l  s t a f f  e s ta b l i s h m e n t  w ould b e  changed  to  accommodate 

th e s e  c o n d i t i o n s .  The r e s u l t  o f  such a l t e r a t i o n s  on a  

n a t io n a l  l e v e l  a p p e a rs  to  be t l v c  p o s ts  f o r  o th e r  c a te ­

g o r ie s  a re  b e in g  in c re a s e d  a t  th e  ex p en se  o f  chose  f o r  

s tu d e n ts  and p u p i l s ,  b e c a u se  th e r e  a re  more a p p l i c a n t s  f o r



o th e r  p o s t s .  T h is  h a s  che im p o r ta n t  e f f e c t  o f  m ask ing , 

to  some d e g re e ,  th e  e x te n t  o f  th e  s h o r ta g e s  o f  s t a f f  i n  

th e  s tu d e n t  and  p u p i l  c a t e g o r i e s ^

T ab le  23 shows th e  d e t a i l s  o f  th e  s t a f f  p o s i t i o n s  a t  th e  

f i f t e e n  t r a i n i n g  s c h o o ls  f o r  s tu d e n ts  and p u p i l s ,

TABLE 23 . S t a f f  e s ta b l i s h m e n t ,  num ber and p e rc e n ta g e  o f  s tu d e n t  and 

p u p i l  n u r s e  p o s t s  f i l l e d  i n  b la c k  and v h i te /" m ix e d " 

h o s p i t a l s  i n  v a r io u s  m onths sc  f i f t e e n  t r a i n i n g  h o s p i t a l s

J a n u a ry  1979 J a n u a ry  1980 Ja n u a ry  I9S2

H o s p i ta l
Number Number Humber S

B lack 547 540 561 m

1618 2078 1534 69%

T o ta l 2165 2725 2074 73%

The f i r s t  th in g  to  n o te  from  t h i s  t a b l e  i s  th e  s te a d y  d e c l in e  

in  th e  p e rc e n ta g e  o f  p o s t s  f i l l e d  o v e r  th e  th r e e  y e a r s  -  as 

we saw in  th e  e a r l i e r  d is c u s s io n  o f  T ab le  15. On c lo s e r  

e x a m in a tio n , h o w ev e r, we s e e  t h a t  th e  p e rc e n ta g e  o f  p o s ts  

f i l l e d  in  w h ite /" m ix e d "  h o s p i t a l s  h as  d e c l in e d  m arked ly  

o v e r  th e  th r e e  y e a r s  - from  75 p e r  c e n t  i n  1979 to  69 p e r  

c e n t  in  1 9 8 1 Over  th e  same p e r io d ,  th e  p e rc e n ta g e  o t

(1) For exam p le , T a b le  15 showd t h a t  o n ly  73% of th e  a v a i l a b l e  s tu d e n t  
and p u p i l  p o s ts  w ere  o c cu p ie d  in  J a n u a ry  1981. Had th e  t o t a l  
number o f  p o s ts  a v a i l a b l e  n o t  be en  d e c r e a s e d  s in c e  1979, how ever, 
t h i s  p e rc e n ta g e  w ould have  been  7 U . (D iv id e  th e  2005 occu p ied  
p o s ts  i n  1981 by th e  2314 a v a i l a b l e  p o s t s  i n  1975) .  Even th is
i s  a  c o n s e r v a t iv e  e s t im a te ,  how ever, f o r  a s  we saw in  T ab le  17 , 
th e  s t a f f  e s ta b l i s h m e n t  sh o u ld  have  a c t u a l l y  in a re a a g d  over 
th e  y e a r s ,  n o t m e re ly  have  rem ained  s t a b l e .

(2 ) Compare th e s e  f in d in g s  w ith  th o s e  f o r  C ir  H o s p i t a l ,  w here 68% 
o f  p o s t s  w ere  f i l l e d  in  J a n u a ry  1960, and o n ly  52% in  Ja n u a ry  
1981 . A lthough  th e  " c r i s i s "  i s  e x tre m e  th e r e ,  th e  t r e n d  a p p ea rs  
t o  b e  g e n e r a l  in  w h ite /" m ix e d ” h o s p i t a l s  th ro u g h o u t bhe c o u n try .



p o s ts  f i l l e d  i n  th e  b la c k  h o s p i t a l s  a c t u a l l y  in c r e a s e d  from  

85 p e r  c e n t  to  87 p e r  c e n t .  When I  exam ined th e  1981 

f ig u r e s  in  more d e p th , I  found  t h a t  th e s e  d i f f e r u n c e s  w ere 

h ig h ly  s i g n i f i c a n t  (x2 = 80 ; d . f .  = 1; p < 0 ,0 0 1 ) .

The f i n a l  p o in t  to  be made a b o u t s tu d e n t  n u r s e s  c o n c e rn s  

th e  f i g u r e s  I  o b ta in e d  f o r  th e  r e c ru i tm e n t  o f  new s tu d e n t  

( n o t  p u p i l )  n u r s e s .  O nly e le v e n  o f  th e  th i r ty ~ o n e  h o s p i t a l s  

a c te d  a s  t r a i n i n g  s c h o o ls  f o r  s t u d e n t s , and T a b le  24 shows 

th e  r e c r u i tm e n t  f i g u r e s  a t  b la c k  and w h ite /" m ix e d "  i n s t i ­

t u t i o n s  o v e r  th r e e  y e a r s .

TABLE 24 . R e c ru itm e n t o f  new s tu d e n t  n u r s e s  a t  b la c k  and  w h i te /  

"m ixed" h o s p i t a l s  i n  J a n u a ry  and F e b ru a ry  o f  th e  y e a r s  

1979-1981 (N = 11)

M onths and Y ears
J a n  * Feb 1979 J a n  + Feb 1980 J a n  f  Feb 1981

B lack  h o s p i t a l s

tfh ic e /" m ix e d "

T o ta l 460 436 1457

A lth o u g h  th e  d i f f e r e n c e s  h e re  a r e  n o t  s t a t i s t i c a l l y  s i g n i -  

f a n t ,  th e  t r e n d  i s  q u i t e  a p p a r e n t :  a t  b la c k  h o s p i t a l s ,  th e

1981 f ig u r e  was 103% o f  th e  1979 o n e , w h ile  f o r  w h ite  and 

"m ixed" h o s p i t a l s ,  th e  e q u iv a le n t  f i g u r e  was o n ly  74 p e r

Ih e  s ta r k n e s s  o f  th e  c o n t r a s t  b e tw een  th e  b la c k  h o s p i t a l s  

and th e  w h ite  o r  "m ixed" ones was made v e ry  c l e a r  when one 

o f  th e  m a tro n s  a t  a  b la c k  h o s p i t a l  s u p p l i e d  me w i th  f ig u r e s  

i n  a d d i t i o n  to  th o s e  I  had r e q u e s te d  in  th e  q u e s t io n n a i r e .  

When she  was c o m p le t in g  th e  q u e s t io n  1 o f  th e  f i r s t  p a r t  of 

th e  q u e s t io n n a i r e  ( s e e  A ppendix  2 ) ,  sh e  f i l l e d  in  th e  

t o t a l  number o f  a p p l i c a t i o n s  t h a t  she  had r e c e iv e d  fo r  

s tu d e n t  p o s t s  and th e  number e v e n tu a l ly  r e c r u i t e d  a f t e r  

a s e l e c t i o n  and a p e r s o n a l  in te r v ie w .  The f i g u r e s  she 

s u p p li e d  a r e  shown be low .



TABLE 25. Number o f  a p p l i c a t i o n s  r e c e iv e d  and a c tu a l  a p p o in tm e n ts  

made Co s tu d en t  n u rse  p o s ts  a t  one  b la c k  h c s p i c a l  i n  che 

T ra n sv a a 1, f o r  s e l e c t e d  monchs

No. o f  a p p l i c a t i o n s  

No. o f  a p p o in tm e n ts

Month and Y ear

T o ta l
1981

13 13

592

24 86

% o f  a p p l i c a n t s  who 
w ere  a p p o in te d 2,5% 2,9% 1,9% 6% 3,3%

A lthough  none o f  th e  o th e r  m a tro n s v o lu n te e r e d  s im i l a r  

i n f o r m a t io n ,  I  have  h e a rd  from  s e v e r a l  s o u r c e s  t h a t  s im i l a r  

s e l e c t i v e  s c re e n in g  o c c u rs  a t  m ost u rb a n  b la c k  h o s p i t a l s .  

Compare t h i s  s t a t e  o f  a f f a i r s  w ith  th e  s i t u a t i o n  I  found 

sc  C i ty  H o s p i t a l ,  w here  " u n le s s  th e r e  i s  som eth ing  r e a l l y  

w rong w ith  a  g i r l ,  we have  to  s ;c e p t  h e r  and hope f o r  th e  

b e s t , "  a s  one in te r v ie w  r e s p o n d e n t  th e r e  p h ra se d  i t .  T here  

i s  th u s  l i t t l e  d o u b t i n  my m ind t h a t  th e  c u r r e n t  n a t io n a l  

s h o r ta g e  o f  s tu d e n ts  i s  an  e n t i r e l y  a r t i f i c i a l  one  -  an 

a r t i f a c t  o f  th e  S ou th  A f r ic a n  p o l i t i c a l  sy s te m  w h ich  d i c t a t e s  

t h a t  n u r s e s  o f  one r a c e  g roup  s h a l l  n o t  b e  em ployed in  an  

i n s t i t u t i o n  r e s e rv e d  f o r  p a t i e n t s  o f  a n o th e r  r a c e  g ro u p .

The d a t a  from  th e se ' p r o v in c i a l  h o s p i t a l s  te n d , t h e r e f o r e ,  

t o  c o n f irm  th e  o r i g i n a l  r e s e a r c h  h y p o th e s is  c h a t  th e  manpower 

c r i s i s  a t  C i ty  H o s p ita l  was n o t  a u n iq u e  n a t io n a l  o c c u r re n c e . 

A lthough  th e  e x t e n t  o f  th e  s h o r ta g e s  i s  c o n s id e r a b ly  more 

s e v e r e  a t  C i ty  H o s p i t a l ,  , o th e r  i n s t i t u t i o n s  a r e  a l s o  

s t r u g g l in g  to  s t a f f  t h e i r  w ards a d e q u a te ly  ( i . e .  w ith  

s u f f i c i e n t  and a p p r o p r i a t e ly  q u a l i f i e d  n u r s e s ) . I n  v iew  o f  

th e  f a c t  t h a t  o n ly  162 o f  th e  sam ple  w ere found to  have 

90% o r  more o f  t h e i r  a v a i l a b l e  p o s ts  f i l l e d  w ith  a p p r o p r i a t e ly  

q u a l i f i e d  s t a f f ,  I  th in k  we can  s a f e l y  c o n c lu d e  t h a t  th e  

manpower c r i s i s  e x i s t s  on  a  n a t io n a l  l e v e l .



4 .  DATA FROM INTERVIEWS |

4 . 1 I n te r v ie w  re s p o n d e n ts  from  d i f f e r e n t  d iv i s io n s  w ic h in  n u r s in g  

e x p re s s  t h e i t  o p in io n s  a b o u t manpower p rob lem s 

'Hie in te r v ie w s  c o n d u c te d  w ith  p e o p le  w ork ing  a t  C i ty  H o s p i ta l  

c e n t r e d  l a r g e l y  a ro u n d  manpower s h o r ta g e s ,  b e c a u se  t h i s  was 

s e e n  a s  " th e  c r i s i s " .  The h o s p i t a l  had  b e e n  r e c e iv i n g  a  

l o t  o f  p u b l i c i t y  i n  th e  m e d ia , and th e  s t a f f  th e r e  f e l t  

a lm o s t d e s p e r a t e  a b o u t th e  s i t u a t i o n .

One o f  th e  m a tro n s  in  f a c t  commented on th e  p u b l i c i t y :

"The n e w spapers  h av e  k i l l e d  u s !  D id you se e  we h i t  th e  

h e a d l in e s  a g a in  t h i s  m orn ing?  D uring  t h e i r  cam paign  e a r l i e r  

t h i s  y e a r ,  so  many a p p l i c a n t s  phoned us to  c a n c e l  t h e i r  

a p p l i c a t i o n s  f o r  n u r s in g  p o s t s .  T hey g o t  p u t  r i g h t  o f f ,  

r e a d in g  so  much a b o u t ' c r i t i c a l  s h o r t a g e s ' and ' c r i s i s  

s i t u a t i o n s ' . "

When a sk e d  w hat th e  m a jo r  p ro b lem s i n  th e  A llo c a t io n s  

O f f i c e ^  w ere , th e  r e p ly  came w i th  a b s o lu te ly  no h e s i t a t i o n :  

" T ry in g  to  s t a f f  a h o s p i t a l  w ith  to o  few n u r s e s ! "

One o f  th e  m a tro n s  made th e  fo llo w in g  ta te m e n t  when a sk ed  

w h e th e r  sh e  th o u g h t t h a t  w a s ta g e  o f  s tu d e n ts  c o u ld  be 

d e c re a s e d  w ith , s t r i c t e r  s e l e c t i o n  c r i t e r i a .  " I  o u s t  be  

h o n e s t  w i th  you -  we a c c e p t  anybody h e r e .  What c an  you 

do . . . .  when y o u ’ r e  d e s p e r a t e  f o r  s t a f f  . . . "

A no the r m a tro n  r e l a t e d  to  me w h at a v i s i t o r  to  th e  h o s p i t a l  

had r e c e n t l y  s a i d :  "B oy, I  b e l i e v e  c h a t  y o u ’v e  g o t  p ro b lem s

h e re .  I 'v e  b e e n  h e re  a l l  day and  th e  th in g  t h a t ' s  been  

m ost ta lk e d  a b o u t i s  th e  f a c t  t h a t  y o u 'v e  r e c r u i t e d  one 

new n u r s e !  I 'v e  n e v e r  h e a rd  a n y th in g  l i k e  i t ! "

( I )  A num ber o f  a d m in i s t r a t i v e  s t a f f  a re  em ployed f u l l - t i m e  to  
e n s u re  t h a t  th e  w ards a r e  " a d e q u a te ly  s t a f f e d " ,  and c h a t 
s tu d e n ts  a r e  a l l o c a t e d  to  a v a r i e t y  of c l i n i c a l  w ards to  g e t  
a l l - r o u n d  e x p e r ie n c e .



4 .  DATA FROM INTERVIEWS i

4 .1  I n te r v ie w  te sp o n d en c a  from  d i f f e r e n t  d i v i s io n s  w ic h in  n u r s in g  

e x p re s s  t h e i r  o p in io n s  a b o u t manpower p roM etas 

The in te r v ie w s  c o n d u c te d  w ith  p e o p le  w ork ing  a t  C i ty  H o s p i ta l  

c e n t r e d  l a r g e l y  a ro u n d  manpower s h o r t a g e s , b e c a u se  t h i s  was 

s e e n  aa " th e  c r i s i s " .  The h o s p i t a l  had b e e i: r e c e iv i n g  a 

l o t  o f  p u b l i c i t y  i n  th e  m e d ia , and th e  s t a f f  th e r e  f e l t  

a lm o s t d e s p e r a t e  a b o u t th e  s i t u a t i o n .

One o f  th e  m a tro n s  ir , f a c t  commented on th e  p u b l i c i t y :

"'D ie n e w spapers  h av e  k i l l e d  u s !  D id you se e  we h i t  th e  

h e a d l in e s  a g a in  t h i s  m orning? D uring  t h e i r  cam paign  e a r l i e r  

t h i s  y e a r ,  so many a p p l i c a n t s  phoned us to  c a n c e l  t h e i r  

a p p l i c a t i o n s  f o r  n u r s in g  p o s t s .  T hey g o t  p u t  r i g h t  o f f ,  

r e a d in g  ao much a b o u t ’ c r i t i c a l  s h o r t a g e s ' and ' c r i s i s  

s i t u a t i o n s '

When a sk ed  w hat th e  m a jo r  p ro b lem s in  th e  A l lo c a t io n s  

" l i c e ^  w e re , th e  r e p ly  came w i th  a b s o lu t e ly  no h e s i t a t i o n :  

" T ry in g  to  s t a f f  a  h o s p i t a l  w ith  coo few  n u rs e s .1"

One o f  th e  m a tro n s  made th e  f o l lo w in g  s ta te m e n t  when ask ed  

w h e th e r  sh e  th o u g h t t h a t  w a s ta g e  o f  s tu d e n ts  c o u ld  be 

d e c r e a s e d  w i th  s t r i c t e r  s e l e c t i o n  c r i t e r i a .  " I  m u st be 

h o n e s t  w i th  you -  we a c c e p t  anybody h e r e .  What can  you 

do . . . .  when y o u 'r e  d e s p e r a t e  f o r  s t a f f  . . . "

A no the r m a tro n  r e l a t e d  to  me w h at a v i s i t o r  to  th e  h o s p i t a l  

had  r e c e n t l y  s a id :  "Boy, I  b e l ie v e  t h a t  y o u 'v e  g o t  p rob lem s

h e re .  I 'v e  be en  h e r e  a l l  day  and th e  th in g  t h a t ' s  been 

m ost ta lk e d  a b o u t i s  th e  f a c t  t h a t  y o u 'v e  r e c r u i t e d  one 

new n u rs e !  I 'v e  n e v e r  h e a rd  a n y th in g  l i k e  i t ! "

( I )  A num ber o f  a d m in i s t r a t i v e  s t a f f  a r e  em ployed f u l l - t i m e  to  
e n s u re  t h a t  th e  w ards a r e  " a d e q u a te ly  s t a f f e d " ,  and th a t  
s t u d e n ts  a r e  a l l o c a t e d  to  a v a r i e t y  o f  c l i n i c a l  w ards to  g ^ .  
a l l - r o u n d  e x p e r ie n c e .



.One o f  th e  m edics.1 a d m in i s t r a to r s  I  in te r v ie w e d  was t e l l i n g  

me a b o u t th e  d o c t o r s '  r e s e n tm e n ts :  "For once  we h a v e  no

s h o r ta g e  o f  accom m odation f o r  p a t i e n t s ,  b u t  now t h e r e 's  

t h i s  t e r r i b l e  n u r s in g  s h o r ta g e .  You j u s t  c a n ' t  w in . A lso , 

th e  d o c to r s  a r e  f r u s t r a t e d  b e c a u se  th e  p a t i e n t s  a r e n ' t  

g e t t i n g  th e  n u r s in g  c a r e  t h a t  th e y  c o u ld  and  s h o u ld  g e t ,

Mind y o u , th e  c a r e  h e re  i s  s c i l '  b e t t e r  th a n  i n  a  l o t  o f  

r u r a l  h o s p i t a l s ,  f o r  ex am p le , b u t  t h i s  _is a  t r a i n i n g  s c h o o l ,  

and i t ’s  n o t  i d e a l . "

S e v e ra l  r e s p o n d e n ts  r e f e r r e d  to  th e  need  to  u se  " o th e r  

s t a f f ” to  p e rfo rm  seme o f  th e  b a s ic  n u r s in g  ta s k s  w hich  

w ere  s im p ly  n o t  b e in g  done b e c a u se  o f  th e  n u r s in g  s h o r ta g e s  

a t  C i ty  H o s p i ta l .  Two t y p i c a l  comments w ere : "The d o m e s tic  

w o rk e rs  have  no fo rm a l t r a i n i n g  and t h e o r e t i c a l l y  th e y  

s h o u ld  o n ly  be w ard m a id s . B u t some o f  t l .e o  a r e  m a r v e l lo u s . . "  

T he o th e r  re s p o n d e n t s t a t e d :  "Some o f  o u r  ward d o m e s tic s

have been  ta u g h t  bow to  do v e ry  s im p le  ta s k s  l i k e  ru b b in g  

baCKS and  g w ia g  o u t  m e a ls  and so  o n , b u t  i t ' s  a  v e ry  d ic e y  

s i t u a t i o n  b e c a u se  o f  G overnm ent p o l i c y  . . .  Some o f  them a re  

r e a l  gem s, th o u g h ."

T h is  m e n tio n  o f  G overnm ent p o l i c y  b r in g s  u s  to  th e  l a s t  

p o in t  a b o u t manpower w h ich  m u st b e  m e n tio n e d . S e v e ra l  o f  

th e  in te r v ie w  r e s p o n d e n ts  m e n tio n e d  th e  n e e d  f o r  us to  

s t a r t  c o n s id e r in g  u s in g  b la c k  n u r s e s  to  a l l e v i a t e  th e  

s h o r ta g e s .  Some o f  th e s e  comments in c lu d e d :  " I  b e l i e v e  

t n a t  we in  S o u th  A f r ic a  s h o u ld  u s e  a l l  a v a i l a b l e  manpower -  

a t  a l l  l e v e l s ,  n o t  o n ly  i n  n u r s in g .  On th e  w h o le , I  t h in k  

th e  p a t i e n t s  h e re  w ould a c c e p t  b la c k  n u r s e s .  A f t e r  a l l ,  

when y o u 'r e  s i c k  a l l  you r e a l l y  c a r e  a b o u t i s  t h a t  t h e r e 's  

someone to  c a r e  f o r  y o u ."

A n o th e r s im i l a r  c o ira en t came from  one o f  th e  c o l l e g e  s t a f f :

"As I  s e e  i t ,  t h i s  'n u r s in g  c r i s i s '  i s  a l l  a  p o l i t i c a l  

p ro b lem . I  m ean, th e r e  i s  no s h o r ta g e  o f  b o d ie s  to  do 

n u r s in g  i s  t h e re ?  I f  we c o u ld  u s e  a l l  th e  manpower t h a t ' s



a v a i l a b l e ,  c h a re  y o u Id  Be v e ry  l i c c l e  p r o b le m . . . "

One o f  t h e  m acrons a g re e d :  I  have  no doubc c h a t  w e ' l l  be

t r a i n i n g  b la c k  n u r s e s  h e re  so o n . We have Co u s e  th e  w hole  

n a t i o n 's  r e s o u r c e s .

O cher r e s p o n d e n ts ,  how ever, e x p re s s e d  v e ry  d i f f e r e n t  v ie w s . 

One m a tro n  s a id :  "W e've  j u s t  goc t o  p u l l  t o g e th e r  and

p r o v id e  some k in d  o f  a s e r v i c e .  I f  w e 'r e  noe  c a r e f u l ,  th e  

b la c k s  w i l l  ta k e  ov-r. - ’. t o g e th e r . "

A n o th e r  re s p o n d e n t who was p e r s o n a l ly  i.avoui e m ploying  

b la c k  n u r s e s ,  p o in te d  o u t  t h a t  many n u rse s  f e a re d  t h a t  

b la c k  n u r s e s  w ould  a c c e p t  lo w e r  pay  and th e r e f o r e  s e t  back  

th e  s t r u g g le  to  im prove  s a l a r i e s ,  and a l s o  t h a t  th e  G overn­

m ent w ould  pay l e s s  a t t e n t i o n  to  th e  demands o f  n u r s e s  i f  

th e  manpower c r i s i s  w ere  overcom e by u s in g  b la c k  n u r s e s .

P e rh a p s  th e  m ost i n s i d io u s  j u s t i f i c a t i o n s  f o r  r e s t r i c t i n g  

n u r s in g  a lo n g  r a c i a l  l i n e s  came from  some re s p o n d e n ts  in  

P r e t o r i a :  " I f  we u se d  b la c k  n u rse s  th e n  we w ould b e  d e ­

p r iv in g  th e  o c h e r  r a c i a l  g ro u p s  and th e y  w ould th e n  s u f f e r  

a  s h o r ta g e .  We w ould b e  p r e v e n tin g  th e  b la c k  n u r s e s  from  

s e r v in g  t h e i r  own p e o p le  . , .  And th e y  w ould  g e t  s p o i l t  to o  -  

th e y  w o u ld n 't  w an t to  go back  to  th e  b la c k  h o s p i t a l s .  I  

su p p o se  t h e y 'd  g e t  b e t t e r  pay in  p r i v a t e  h o s p i t a l s ,  and 

th e n  t h e r e 'd  be p ro b lem s. No -  we c a n ' t  a llo w  t h a t  . . .  N o."

5 . SUMMA.RY

In  summary, we have  s e e n  t h a t  th e  s t a f f i n g  p o s i t i o n  a t  C ity  

H o s p i ta l  h a s  be en  g e t t i n g  p r o g r e s s iv e ly  w orse  o v e r  a  few  y e a r s ,  

and t h a t  by 1981 o n ly  57 p e r  c e n t  o f  a l l  a v a i l a b l e  n u r s in g  p o s ts  

w ere  f i l l e d .  H ie  s i t u a t i o n  was p a r t i c u l a r l y  bad in  th e  c a s e  of 

p u p i l  and s tu d e n t  n u r s e s  (where o n ly  52 p e r  c e n t  o f  a v a i l a b l e  

p o s ts  w ere  o c c u p ie d  in  F e b ru a ry  1981) and n u r s in g  a s s i s t a n t s  

(w here o n ly  15 p e r  c e n t  o f  p o s ts  w ere  o c c u p ie d  in  J a n u a ry  1981).



W astage  f i g u r e s  f o r  s tu d e n t  and p u p i l  n u r s e s  r e v e a le d  t h a t  a b o u t 

o n e - th i r d  o f  a l l  new r e c r u i t s  a t  C i ty  H o s p i ta l  r e s i g n  w i th in  

th e  f i r s t  y e a r  o f  t h e i r  c o u rs e s  -  many o f  them  w i th in  th e  f i r s t  

month o r  two b e fo r e  th e y  e v e r  w ork on th e  w ards a t  a l l .  W astage  

d e c r e a s e s  b u t  does n o t  c e a se  i n  th e  second  and th i r d  y e a r s  o f  

s tu d y .  When n a t io n a l  f i g u r e s  w ere  s tu d i e d ,  we found  t h a t  th e  

tr .in r is  i n  w a s ta g e  a re  by no means u n iq u e  to  C i ty  H o s p i t a l ,  and 

c h a t  t h i s  h a s  been a  p ro b lem  f o r  many y e a r s .

When th e  q u e s t io n n a i r e  d a t a  w ere  e x am ined , i t  became e v id e n t  

t h a t  many h o s p i t a l s  w ere  e x p e r ie n c in g  % q u a l i t a t i v e  r a t h e r  th a n  

a q u a n t i t a t i v e  c r i s i s .  O n ly  f i v e  (16  p e r  c e n t ;  o f  th e  31 

h o s p i t a l s  i n  th e  c o u n try w id e  sam ple  w ere  a d e q u a te ly  s t a f f e d  

(w here few er chan 10 p e r  c e n t  o f  t h e i r  p o s ts  w ere  u n f i l l e d )  in  

a l l  c a t e g o r i e s .  A n o th e r  te n  (32 p e r  c e n t)  w ere  a b le  to  in c r e a s e  

t h e i r  s t a f f  o n ly  by " ju g g l in g "  s t a f f  o r  by  u s in g  e x t r a  n u r s in g  

a s s i s t a n t s  to  f i l l  h ig h e r  l e v e l  p o s t s ,  f u l l y  s ix t e e n  (52 p e r  

c e n t)  o f  th e  h o s p i t a l s  rem a ined  " s h o r t  s t a f f e d "  d e s p i t e  a l l

A lthough  th e  sam p le  o f  " b la c k "  h o s p i t a l s  was v e ry  s m a ll and 

c o n c lu s io n s  c an  o n ly  be v e ry  t e n t a t i v e ,  th e  d i f f e r e n c e s  betw een  

th e  s t a f f  s i t u a t i o n s  a t  th e s e  i n s t i t u t i o n s  and a t  w h ite /m ix e d  

h o s p i t a l s  w ere  s t r i k i n g .  T h is  r a c i a l  d iv i s io n  needs f u r t h e r  

s tu d y  a t  s e v e r a l  l e v e l s .

T h roughou t t h i s  c h a p te r  on manpower p ro b le m s , one p a r t i c u l a r  

p ro b lem  h a s  been  e v id e n t .  T h a t i s ,  th e  r e l a t i v e l y  g r e a t e r  

sh o r ta g e s  i n  th e  s tu d e n t  and p u p i l  n u r se  c a t e g o r i e s .  T hese  

n u r s e s  c an  b e  s e e n  to  s u f f e r  th e  same h o s p i t a l - l e v e l  p rob lem s 

a s  t h e i r  more s e n io r ,  q u a l i f i e d  c o l l e a g u e s , b u t  in  a d d i t i o n  to  

th e s e  th e y  a l s o  have  to  cope w ith  th e  n u r s in g  e d u c a t io n  sy ste m .

I t  th e r e f o r e  seemed lo g i c a l  to  exam ine th e  e d u c a t io n  sy s te m  in  

some d e t a i l ,  to  s e e  w h e th e r  th e  s h o r ta g e s  t o  th e s e  s tu d e n t  

c a t e g o r i e s  c o u ld  be e x p la in e d  by f a c to r s  o p e r a t in g  in  t h a t



CHAPTER 5 : THERE IS  A LACK OF TIGHT FORMAL ORGANIZATION IN NURSING

EDUCATION

1. INTRODUCTION

As I  e x p la in e d  in  d e t a i l  in  C apce r 3 , t h i s  h y p o th e s is  was gene­

r a t e d  from  che s o c io lo g ic a l  l i t e r a t u r e  on o c c u p a tio n s  and 

p r o fe s s io n s .  I n  m e d ic a l s o c io lo g y  i a  p a r t i c u l a r ,  che em phasis 

on " u p g ra d in g  n u r s in g  e d u c a c io n ’1 has been  n o te d  a ro u n d  Che w orld  

w herv.ver n u r s e s  have  be en  t r y i n g  to  im prove t h e i r  p r o f e s s io n a l  

s t a t u s .  (B e c k e r, 1970: 92 ; D en ton , 1978: lv 5 ; K a tz , 1969: 

6 3 - 6 6 ) .  Thus changes in  th e  e d u c a t io n a l  sy n ce d  a r e  o f te n  

c lo s e l y  l in k a d  to  th e  d r iv e  f o r  p r o f e s s i o n a l i e a t i o n .  I  n a t u r a l l y  

w ondered  w h e th e r  th e  same a p p l i e s  i n  S ou th  A f r ic a .

Hy p a s t  e x p e r ie n c e s  a s  a s tu d e n t  n u r s e  had  c au se d  me to  become 

aw are  o f  c e r t a i n  p ro b lem s i n  n u r s in g  e d u c a t io n ,  buC th e s e  w ere 

e x p e r ie n c e d  a t  a n  e m o tio n a l l e v e l .  Once th e  t r e n d s  u i  ir .  th e  

manpower i s s u e  ( d is c u s s e d  i n  C h a p te r  41 became c l e a r ,  seemed 

e s s e n t i a l  t o  s tu d y  th e  e d u c a t io n a l  sy s te m  in  motii d e p th . As we 

s h a l l  s e e ,  th e  more d a t a  I  g o t  from  p e rs o n n e l  t i l e s  and o f f i c i a l  

s o u r c e s ,  th e  more c e r t a i n  I  became t h a t  t h i s  i s  in d e e d  a  f r u i c -  

f u l  a re a  o f  s tu c - -. The in te r v ie w  d a t a  c o n firm e d  many o f  my 

p re v io u s  imp c e s s io n s .

F o llo w in g  th e  fo rm a t o f  p r e s e n t in g  d a t a  o b ta in e d  E m u  so u rc e s  

o v e r  w hich I  had  m in im al c o n t r o l  and p ro g re s s in g  to  d a t a  from  

so u rc e s  o v e r  w hich  I  had  g r e a t e r  c o n t r o l ,  th id  c h a p te r  w i l l  

exam ine th e  m a jo r p rob lem s in  n u r s in g  e d u c a t io n  a s  th e y  

em erged i n  th e  s tu d y .



2 . DATA FROM OFFICIAL SOURCES

2 . I T h ere  a r e  many o f f i c i a l  t o u t a s  o f  e n t r y  i n to  n u r s in g

As a  s tu d e n t  n u rs e  m y se lf  X was a lw ays aw are  o f  th e  f a c t  

t h a t  th e r e  w ere  s e v e r a l  d i f f e r e n t  " f a c t io n s "  i n  n u r s in g :  

chose  o f  u s  d o in g  th e  d e g re e  c o u rs e  w ere  v e ry  d i f f e r e n t  

from  o u r  d ip lom a  c o n te m p o ra r ie s  <i  te rm s o f  a s p i r a t i o n s  

and  i n t e r e s t s ,  and t 'je y  in  t u r n  d i f f e r e d  i r o n  th e  e n r o l l e d  

n u r s in g  p u p i l s  and s o  o n . W hile  b e in g  aware o f  th e  e x i s ­

te n c e  o f  d i f f e r e n t  n u r s in g  p r o g r a m m e s ,^  I  n e v e r  s to p p e d  

to  w onder why so  many w ere  o f f e r e d  when d o c to r s  and o th e r  

p r o f e s s io n a l s  c o u ld  o n ly  do one t r a i n i n g  c o u rs e .

When 1 th o u g h t a b o u t t h i s  d u r in g  th e  e a r l y  p a r t  o f  t h i s  

r e s e a r c h  p r o j e c t ,  I  assum ed t h a t  th e  p r o l i f e r a t i o n  o f  

r o u te s  o f  e n t r y  m ust h av e  so m e th in g  to  do w ith  th e  d r iv e  

f o r  p r o f e s s io n a l i s a c i o n ,  and so  th e  r e s e a r c h  h y p o th e s is  

was t h a t  new program m es w ould be in tr o d u c e d  i f  th e y  c o u ld  

add so m e th in g  to  th e  p r o f e s s io n a l  s t a t u r e  o f  n u r s in g .  For 

e xam p le , I  assum ed c h a t th e  d e g re e  c o u rs e s  w ould h av e  be en  

h a i l e d  a s  a tr iu m p h  b e c a u se  o f  th e  p r e s t i g e  a s s o c i a te d  w ith  

u n iv e r s i t y  c o n t a c t .  L i't us exam ine th e  v a r io u s  programmes 

and t h e i r  o r i g i n s  Co se e  w h e th e r  t h i s  h y p o th e s is  can  b e  

a c c e p te d  o r  n o t .

a )  The D ip lom a C ourse  in  G e n e ra l N u rs in g

O vgr a hun d red  t r a i n in g  c o l le g e s  a re  r e s p o n s ib le  f o r  

th e  b u lk  o f  n u r s in g  e d u c a t io n  in  S ou th  A f r i c a ,  and th e  

m a jo r i ty  o f  n u r s e s  i n  S ou th  A f r i c a  a r e  t r a i n e d  in  

d ip lo m a  c o u rs e s  le a d in g  to  r e g i s t r a t i o n  a s  a  g e n e r a l  

n u r s e .  I n  1979, f o r  ex am p le , th e  t o t a l  s tu d e n t  body 

( in c l u d in g  d e g re e  s t u d e n t s ,  p e o p le  do in g  in t e g r a t e d  

c o u r s e s ,  s tu d e n t  m idw ives and s tu d e n t  p s y c h ia t r i c  n u rs e s )  

was 20 5 7 0 ^ ,  and o f  th e s e  13 704 (67%) w ere  r e g i s t e r e d  

f o r  a  d ip lom a  i n  g e n e r a l  n u r s in g .

(1) S ou th  A f r ic a  i s  n o t u n iq u e  in  o f f e r i n g  so many program m es. Most 
c o u n t r i e s  now o f f e r  a t  l e a s t  a  d e g re e ,  a  d ip lom a  and a c e r t i f i c a t e
in  n u r s in g .  A m erica r e c e n t l y  in tr o d u c e d  an  " a s s o c i a t e  d e g re e "  as w e l l  
(W il lia m so n , 1977 : 6 7 ) .

(2 ) S o u rc e : SANC 1979 S t a t i s t i c a l  R e tu rn s  C3/MB0(c)
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The r a c i a l  d i s t r i b u t i o n  of th e s e  s tu d e n ts  o v e r  th e  l a s t  

t e n  y e a r s  shows a  f a i r l y  s te a d y  grow th  e s p e c i a l l y  in  

th e  n o n -w h ite  g ro u p s , a s  T ab le  26 show s. T h is  g ro w th  

i s  r a th e r  rem a rk a b le  when i t  i s  r e a l i s e d  t h a t  i n  o r d e r  

to  q u a l i f y  f o r  th e  d ip lom a  c o u rs e ,  a  s tu d e n t  m ust have  

S ta n d a rd  10 c e r t i f i c a t e ^  o r  be an e n r o l l e d  n u r s e .

TABLE 26 . T o ta l  S tu d e n t G e n e ra l N u rs es  on  th e  R e g is te r s  a t  31 D ecem ber 

e ac h  y e a r  1 971 -79 , by r a c e ^

RACE

YEAR

1971 1973 1975 1978 1979

" C o lo u red "  

I n d i a n (3)

2 729 3 388 3 382 3 539 4 855 

1 83g 534 838 I 348 2 171 

)  154 222 371 568

3 190 3 241 3 91 I 4  680 6 110

6 758 7 317 8 353 9 938 13 7 0 4 (4>

D e sp i te  th e  i n c r e a s e s ,  e s p e c i a l l y  i n  th e  "C o lo u red "  and 

b la c k  g r o u p s , how ever, th e  r a t i o s  o f  r e g i s t e r e d  n u r s e s  

to  p o p u la t io n  g roups show how much m ore p r o g re s s  h a s  y e t  

to  b e  m ade. In  1976, th e s e  r a t i o s  f o r  w h ite ,  " C o lo u red "  

I n d ia n  and b la c k  n u r s e s  w ere  1 :1 6 3 , 1 :7 2 5 , 1 :1188  and 

1:965  r e s p e c t i v e l y ^ .

(U  The Sa ched  T r u s t  A nnual R e p o rt f o r  1973:36 shows t h a t  th e r e  has
been  a  r a p id  i n c r e a s e  i n  th e  number o f  b la c k  s tu d e n ts  a c h ie v in g  
S ta n d a rd  10 a t  s c h o o l : . ' i n  1971, o n ly  2 399 , and i n  1976, 7 996.

(2) S o u rc e s : 1,971 -  SANA R e p o rt on N u rs in g  E d u c a tio n  (1 972 :10 )
1973 -  "  "  " " " (1 9 7 5 :9 )
1975 -  11 " " " " (1 9 7 8 :4 )
1978/9 -  1979 SANG S t a t i s t i c a l  R e tu rn s  C3/M80(a)

(3) A s e p a r a t e  r e g i s t e r  f o r  I n d ia n s  was o n ly  opened  in  1973 -  th e s e  
n u r s e s  w ere p r e v io u s ly  c l a s s i f i e d  as "C o lo u red "  by th e  N u rs in g  
C o u n c il.

(4 ) The 1979 f ig u r e s  seem  v e ry  q u e s t io n a b le  -  th e  i n c r e a s e s  a re  so 
sudden .

(5) S o u rc e s : SANA R e p o rt on  N u rs in g  S e r v ic e  (19 7 8 : 1 - 3 ) .



The c o u rse  i t s e l f ,  w hich  l e a d s  to  Che b a s ic  n u r s in g  

q u a l i f i c a t i o n  -  r e g i s t e r e d  n u r s e  o r  " s i s t e r "  -  l a s t s  

c hcee  y e a r s .  A minimum o f  3  000 h o u rs  h av e  to  b e  

w orked in  th e  p r a c t i c a l  s i t u a t i o n ,  in c lu d in g  a minimum 

o f  one  m onth o r  maximum o f  th r e e  m onths e a c h  y e a r  s p e n t 

d o in g  n ig h t  d u t y ^ .  The d i r e c t i v e s  a l s o  p ro v id e  f o r  

a minimum o f  960 p e r io d s  o f  fo rm al e d u c a t io n  in  th e  

s u b je c t s  p r e s c r i b e d  by th e  N u rs in g  C o u n c i l ^

Much i i s  be en  w r i t t e n  a b o u t th e  in a d e q u a c ie s  o f  d ip lom a  

e d u c a t i . .  , and m ost a u th o rs  d i p lo r e  th e  v e ry  a u t h o r i ­

t a r i a n  a tm o sp h e re  i n  c o l l e g e ^  and th e  s t r i c t  l i m i t s  

im posed on e d u c a t io n  i a  th e  f c .la d  s e n s e ^ . S e v e ra l  

o f  my n u r s in g  f r i e n d s  who changr-d from  th e  d e g re e  to  

th e  d ip lo m a  c o u rs e  u se d  to  co m p la in  a b o u t th e  way to p ic s  

w ere  h a n d le d  and c r i t i c i s m  was d is c o u ra g e d  in  th e  

l a t t e r  c o u rs e .  They n o t ic e d  a  v a s t  d i f f e r e n c e  be tw een  

th e  l i b e r a l  and b ro ad  e d u c a t io n  b a se d  on g e n e r a l  

p r i n c i p l e s  in  th e  d e g re e  c o u rs e  and th e  v e ry  r i g i d  and 

s t r u c t u r e d  te a c h in g  e m p h as iz in g  p ro c e d u re s  in  th e  d ip lom a  

c o u rs e .  T h e i r  o b s e rv a t io n s  seem to  be c o n firm e d  by 

th e  w r i t in g s  o f  s e v e r a l  a u th o r s .  (C ohen, 1980: 169; 

C orw in 6 T a v e s , 1963: 199; Group & R o b e r ts  1974: 372; 

R aabe , 1980: 174; S e a r l e ,  1975: 4 7 ; S t e in ,  1968: 104),

(1) G overnm ent N o tic e  R879 o f  2 /5 /1 9 7 5  a s  amended by R2316 o f  5 /1 2 /1 9 7 5
and R1570 o f  1 2 /8 /1 9 7 7  and R1666 o f  3 /8 /1 9 7 9 .

(2) See SANC D ir e c t iv e  f o r  D iplom a f o r  R e g i s t r a t i o n  as a  G e n e ra l N u rse ,
2 5 /2 /1 9 8 0 . As W illia m so n  (1977 : 56) p o in ts  o u t , '•’■■.Lutes may be 
o r g a n is e d  on  a  l e c t u r e  r e l e a s e ,  a tu d y  d a y  o r  b lo r j;  ey stem .

(3) S t e in  (1968 : 1 0 4 ) , f o r  exam p le , t e f e r s  to  th e  " m i l i t a r y  f la v o u r "
o f  s t u d e n t - i n s t r u e  t o r  r e l a t i o n s . S im i la r  p o in ts  abo u t th e  s t r i c t  
d i s c i p l i n e  in  n u r s in g  e d u c a t io n  a re  made by Cohen ( (9 8 0 : l5 9 - !6 9 )  
and Raabe (19 8 0 : 1 7 5 -176 ),

(4 ) R aabe (1980 : 177) found  th a t  s tu d e n ts  w ere  ta u g h t  to  r e a d  un­
c r i t i c a l l y ,  to  a v o id  p ro b in g  q u e s t io n s  and o r i g i n a l i t y  o f  th o u g h t .
She a c t u a l l y  h e a rd  one  t u t o r  s a y in g  to  th e  s tu d e n t s :  " D o n 't
b o th e r  th in k i n g  f o r  y o u r s e lv e s  . 11



b) The " I n t e g r a t e d "  D ip lo ma C ourses

A n othe r r o u te  o f  e n t r y  to  th e  p r o f e s s io n a l  r e g i s t e r s  

was c r e a te d  r e c e n t l y  when th e  a u t h o r i t i e s  s t a r t e d  

d i s c u s s in g  th e  p o s s i b i l i t y  o f  i n t e g r a t e d  c o u rs e s  in  

g e n e r a l  n u r s in g  and m id w ife ry . T h is  w ould mean t h a t  

s p e c i a l l y  s e l e c t e d  s tu d e n ts  w ould have  th e  o p p o r tu n i ty  

o f  q u s l i l i y i n g  in  two c a p a c i t i e s  in  a  s h o r t e r  p e r io d  

chan was u s u a l ly  r e q u i r e d .  I n s te a d  o f  a th r e e  y e a r  

d ip lom a  in  g e n e r a l  n u r s in g  fo llo w e d  by a one  y e a r  

p o s t - b a s i c  c o u rs e  i n  m id w ife ry , s tu d e n ts  c o u ld  com­

p l e t e  b o th  c o u rs e s  i n  t h r e e - a n d - a - h a l f  y e a r s .

T h is  c o u rse  was f i r s t  o f f e r e d  in  th e  T r a n s v a a l  in  

1970, and th e n  in  N a ta l  in  1971. S in ce  th e n  th e r e  

h a s  been  a  v e ry  r a p id  grow th  o f  th e s e  i n t e g r a t e d  

c o u r s e s ,  a s  T a b le  27 show s.

TABLE 27. Number o f  S tu d e n ts  R e g is te r e d  f o r  I n t e g r a t e d  C o u rse s  a t  

N u rs in g  C o l le g e s ,  1 9 7 1 -7 9 ^ *

REGISTRATION 1973 1975AR 1978 1979

G en e ra l + M idw ifery 660 478 916 2 376

G en e ra l + P s y c h ia t r i c - -

Gen + M idw ife ry  + P sych . - 53

TOTAL 660 969

A lthough  th e s e  a r e  d ip lo tn a  c o u rs e s  and m ost o f  th e  

comments m en tio n ed  above w ould a p p ly  h e r e ,  i t  i s  

im p o r ta n t  to  n o te  th e  r e a s o n s  f o r  th e  i n t r o d u c t io n  

o f  th e s e  c o u rs e s .  Man-’ • •—‘te le a d e r s  w ere  f e e l i n g  

d i s s a t i s f i e d  w ith  • s e n t a l  n a tu r e  o f  n u r s in g

e d u c a t io n ,  w here  . was ta u g h t  in  i s o l a t i o n

( I )  S o u rc e s : 1971 -  SANA R e p o r t on N u rs in g  E d u c a tio n  (1972 : 10)
1973 -  "  " "  "  "  (19 7 5 : 9)
1975 -  11 " " " " (19 7 8 : It)
1978/79 1979 SANG S t a t i s t i c a l  R e tu rn s  C3/M80(a)



and n u r s e s  w ere  d ra in e d  a lm o s t e x c lu s i v e ly  f o r  

h o s p i t a l  p r a c t i c e .  They th o u g h t t h a t  th e  n u rs e  sh o u ld  

b e  e q u ip p ed  to  p r a c t i s e  i n  a c o m p re h en s iv e  h e a l th  

s e r v i c e ,  and c h a t she  s h o u ld  b e  a b l e  to  g iv e  " f i r s t -  

l e v e l  c a r e "  ( S e a r l e ,  1975: 53) i n  g e n e r a l  and p sy ­

c h i a t r i c  n u r s in g  a s  w a l l  a s  m id w ife ry  and p u b l ic  

h e a l th  n u r s in g .  The o ld  v iew  o f  th e  n u r s e  a s  p ro ­

v id e r  o f  b e d s id e  c a r e  was no lo n g e r  a d e q u a te :  a

new v i s i o n  o f  th e  n u rse  was h e ld  by some o f  th e  

i n f l u e n t i a l  members o f  th e  p r o f e s s io n ,  and s o  an 

a p p r o p r ia te  t r a i n i n g  c o u rs e  was d e v is e d .

c) The D egree  i n  N u rs in g

The m e r i t s  and d e m e r i ts  o f  d e g re e  c o u rs e s  i n  n u r s in g  

a r e  s t i l l  lo u d ly  d e b a te d . N u rses  who b e l ie v e d  t h a t  

a  u n i v e r s i t y  d e g re e  w ould b e s t  e q u ip  s tu d e n ts  fo r  

th e  c h a l le n g e s  and demands o f  n u r s in g  p r a c t i c e ,  

a d m in i s t r a t i o n ,  e d u c a t io n ,  r e s e a r c h  and p la n n in g  

waged a  d e te rm in e d  cam paign  to  h av e  d e g re e  c o u rse s  

i n s t i t u t e d  in  S o u th  A f r i c a T h e  f i r s t  u n d e r­

g r a d u a te  c o u rs e  b egan  a t  th e  U n iv e r s i ty  o f  P r e to r i a  

i n  1956, and s in c e  th e n  th e r e  h a s  be en  a s te a d y  b u t  

s lo w  g ro w th . B> -Ue m id -1 9 7 0 s, te n  u n i v e r s i t i e s  

o f f e r e d  such  deg- . b u t  s t i l l  o n ly  a b o u t s i x  o r  

se v en  hun d red  s tu d e n ts  a re  r e g i s t e r e d  f o r  th e s e  

d e g re e s  in  any y e a r f2 * .

At p r e s e n t ,  b a s i c  deRvee c o u rse s  i n  n u r s in g  a re  a lm o s t 

e x c lu s iv e ly  f o r  w h ite  s tu d e n ts  o n ly . A lth o u g h  th e  

U n iv e r s i ty  o f  th e  N orth  and Uni-, e r s i t y  o f  S outh  

A f r ic a  o f f e r  p o s t - b a s i c  d e g re e s  in  n u r s in g ,  th e re  

m ust b e  th o u sa n d s  o f  s u i t a b l e  b la c k  m a t r ic u l a n ts

( / )  P r o p o s a ls  w ere made in  th e  l a s t  c e n tu r y ,  b u t  o p p o s i t io n  from  b o th  
n u r s e s  and u n i v e r s i t i e s  was to o  g r e a t .  I n  th e  1 930s, r e g i s t e r e d  
n u rs e s  w ere a d m itte d  to  do p o s t - b a s i c  c o u rs e s  i n  te a c h in g .  B ut 
s t i l l ,  p e o p le  w an ted  to  s i -2 u n d e rg ra d u a te  d e g re e  c o u rs e s  in  n u r s in g .

(2) I n  1969, W illia m so n  (1977: 76) found  t h a t  o n ly  1% o f  n u r s e s  in  SA 
had g ra d u a te d  from  d e g re e  program m es a g a in s t  72% from  d ip lom a  and 
27% from  e n r o l l e d  c o u r s e s . T h a t p e rc e n ta g e  h as rem a ined  s t a t i c  
ov e r  a  w hole d e c a d e . See 1979 SANC S t a t i s t i c a l  R e tu rn s  C1S/M80, 
C3/M 80(a), C 2/M 80(d).



who w ould make th e  m o st o f  an  u n d e rg ra d u a te  d e g re e  

c o u rs e .  F i n a n c ia l  p rob lem s w ould n o t  pose  a g r e a t  

p ro b lem  g iv e n  th e  c u r r e n t  p r a c t i c e  o f  p r o v id in g  

d e g re e  s tu d e n ts  w i th  th e  same " s tu d y  a llo w a n c e s"

( i . e .  s a l a r i e s )  a s  d ip lo m a  s tu d e n ts  th ro u g h o u t th e  

p e r io d  o f  s tu d y .  A b la c k  s tu d e n t  n u r s e  c o u ld  th e r e ­

f o r e  pay h e r  own way th ro u g h  u n i v e r s i t y  w ith o u t  

r e ly i n g  on p a re n ts  o r  o th e r s  f o r  f i n a n c i a l  su p p o r t .  

A cco rd in g  to  N u rs in g  C o u n c il o f f i c i a l s , th e  new 

m e d ic a l u n iv e r s i t y  n e a r  P r e t o r i a ,  MEDUNSA, i s  

p la n n in g  to  o f f e r  S o u th  A f r i c a ' s  f i r s t  b a s ic  d e g re e  

c o u rs e  f o r  b la c k  s tu d e n t s  so o n . The p re d o m in a n tly  

I n d ia n  u n i v e r s i t y  a t  D u rb a n - U e s tv i l le  i s  a l s o  p la n n in g  

such  a  c o u rs e .  In  th e  m eanw h ile , s m a ll p r o g re s s  h as  

be en  made a t  th e  \ i t y  o f  th e  W itw a te es ra n d

in  1980: th .  s tu d e n ts  w ere  a c c e p te d  f o r

th e  B .S c . c o u rse  in  n u r s in g ,  and s p e c i a l  a r r a n g e ­

m ents h a v e  be en  made f o r  them to  g e t  t h e i r  p r a c t i c a l  

e x p e r ie n c e  in  b la c k  h o s p i t a l s  and c l i n i c s

?ri S o u th  A f r i c a ,  t h e o r e t i c a l  and p r a c t i c a l  com ponents 

if th e  c o u rs e  a re  i n t e g r a t e d  th ro u g h o u t th e  f o u r  o r  

•.ive y e a r s ,  w ith  th e  i n i t i a l  y e a r s  c o n ta in i n g  a 

m a jo r i ty  o f  th e o ry  and  th e  s e n io r  y e a r s  h a v in g  more 

p r a c t i c a l  e x p e r i e n c e ^ .  The th e o ry  i s  ta u g h t  

m a in ly  on u n i v e r s i t y  cam pvs, and m ost s u b je c t s  a re  

g iv e n  to g e th e r  w i th  o th e r  : '.u d e n ts  ^  . The s tu d e n ts  

a l s o  h av e  to  f u l f i l  a  min '.un number o f  h o u rs  o f 

p r a c t i c a l  w ork in  o r d e r  ' .  s a t i s f y  th e  N urs in g  

C o u n c i l 's  re q u ire m e n ts  f  •: s g i s t r a t i o n .

(1) T h is  i s  i n  a cc o rd a n c e  w ith  th e  p re s i’v* ■ 'v a r n m e n t 's  p o l ic y  th a t  
b la c k  n u r s e s  may n o t  t r e a t  w h ite  p a i '

(2 ) I n  c e r t a i n  o v e rs e a s  c o u r s e s , s tuden t.- , v - jn d  th e  f i r s t  two y e a r s  
f u l l - t i m e  on cam pus, and o n ly  th e n  t-n to r  th e  c l i n i c a l  f i e l d s .
See W illia m so n  (1977 : 9 9 ) .

(3 ) The o p p o r tu n i t i e s  f o r  c o n ta c t  and d e b a te  w ith  n o n -n u rs in g  s tu d e n ts  
i s  o f  enorm ous v a lu e  when com pared w ith  th e  a b s o lu te  i s o l a t i o n
o f  d ip lom a  s tu d e n ts  in  th e  n u r s in g  c o l le g e s .



This d iscu ss io n  b rin g s Co an end Che co n sid e ra tio n  
of Che various rou tes of en try  ,o the "p ro fe ss io n a l 
r e g is te r s ” in  nu rsin g . But the  o p p o rtu n itie s  to 
en te r nursing  do not end th e re . South A frica  s t i l l  
has a " sem i-p ro fessiona l"  group of en ro lled  nurses 
and a " su b -p ro fe ssio n a l"  group o f nursing  a s s i s ta n ts .  
Let us examine these  courses in  some d e t a i l  now.

d) The E n r o l le d  N u rs in g  C ourses

In  B r i t a i n  i n  th e  1930s, d i s c u s s io n s  began  a b o u t 

th e  d e s i r a b i l i t y  o f  g iv in g  p r o f e s s io n a l  r e c o g n i t io n  

to  th e  " a s s i s t a n t  n u r s e s "  who had lo n g  be en  w ork ing  

w ith  n u r s e s  in  th e  h o s p i t a l s . The a d v o c a te s  o f  

p r o fe s s io n a Z is a S io a  r e a c te d  v i o l e n t l y ,  c la im in g  

t h a t  su c h  a s te p  w ould sound th e  d e a th  k n e l l  to  

h ig h  s ta n d a r d s  o f  p r a c t i c e  and t h a t  n u r s in g  w ould 

n e v e r  a t t r a c t  e d u c a te d  women i f  " i n f e r i o r  g ra d e s"  

o f  w o rk e rs  c o u ld  u n d e r s e l l  them (A b e l-S m ith , I960: 

159 ). S im i la r  p rob lem s w ere  e n c o u n te re d  in  S outh  

A f r i c a ,  and  th e  m e d ic a l p r o f e s s io n  was p a r t i c u l a r l y  

' r e a c t i o n a r y  i n  t h i s  r e g a r d ^ .  For many y e a r s  e a r ly  

t h i s  c e n tu r y ,  " n u rs e  a id e s "  w ere p e rfo rm in g  in v a lu ­

a b le  s e r v i c e s  i n  th e  h o s p i t a l s ,  y e t  w ere r e c e iv i n g  

no r e c o g n i t io n  from  th e  " p r o f e s s io n " .  D e sp ite  

r e a s s u r a n c e s  from  p e o p le  i n  f a v o u r  o f  r e c o g n is in g  

a se co n d  g ra d e  o f  n u rse s , t h a t  s ta n d a r d s  o f  p r o f e s ­

s io n a l  n u r s in g  y o u Id  n o t  be  low ered  and t h a t  th e s e  

a id e s  w ould o n ly  p e rfo rm  u n der th e  s u p e rv i s io n  o f  

r e g i s t e r e d  n u r s e s ,  i t  to o k  u n t i l  1 9 5 7 ^  b e f o r e  t h e i r  

c a te g o ry  g a in e d  s t a t u t o r y  r e c o g n i t i o n .  As S e a r le  

(1965 : 272) s t a t e s :  "As in  E n g la n d , I t  had  ta k e n

some f o r t y  y e a r s  to  r e g u l a r i s e  th e  p r a c t i c e  o f ,  and 

g iv e  p ro p e r  r e c o g n i t i o n  t o ,  an i n d i s p e n s ib l e  second  

c l a s s  o f  n u r s e . "

(1) L ead in g  d o c to r s  d e c l a r e d : " I f  we once e s t a b l i s h  th e  c o n te n t io n
th a t  th e  community r e q u i r e s  a  su p p le m e n ta ry  g ra d e  o f  n u r s e s ,  
we e q u a l ly  e s t a b l i s h  th e  f a c t  t h a t  they  r e q u i r e  a  su p p le m e n ta ry  
g rad e  o f  m e d ic a l p r a c t i o n e r . "  See S e a r le  (1965! 2 7 1 ) .

(2 ) The N u rs in g  A ct No. 69 o f  1957 was p a s se d  i n  t h a t  y e a r .



The e n r o l l e d  n u r s in g  c o u rse  h a s  be en  m ost p o p u la r  

in  n o n -w h i te  g ro u p s  w here  many p e o p le  do n o t  have  

th e  minimum o f  a  S ta n d a rd  10 e d u c a t io n ,  and th e r e ­

f o r e  do n o t  q u a l i f y  f o r  a d m is s io n  to  a  d ip lo m a  c o u rs e .

The o ld  d e s ig n a t io n  " n u rs e  a id e "  h a s  been  changed  

to  " e n r o l le d  n u r s e "  in  S o u th  A f r ic a .  P u p i l  e n r o l l e d  

n u r s e s  c o m p le te  a  two yej <■ c o u rs e  w h ich  h a s  a  s m a lle r  

t h e o r e t i c a l  c o n te n t  th a n  th e  d ip lom a  c o u rs e  b u t  w hich  

n e v e r - t h e - l e s s  r e q u i r e s  a  c e r t a i n  amount o f  tim e  to  

b e  s p e n t  in  a c o l le g e  s e t t i n g .

T hese  n u r s e s  a r e  t r a i n e d  p r im a r i l y  to  b e  p r a c t i c a l l y  

c o m p e te n t w o rk e rs  who can  a s s i s t  th e  r e g i s t e r e d  

n u rs e  by p e rfo rm in g  th e  more r o u t in e  and b a s i c  bed ­

s id e  t a s k s ^  . I t  i s ,  how ever, w id e ly  acknow ledged  

th a t  e n r o l l e d  n u r s e s  a r e  o f t e n  l e f t  to  p e rfo rm  th e  

f u n c t io n s  o f  r e g i s t e r e d  n u r s e s  -  and c h a t  th e y  o f t e n  

do so  p e r f e c t l y  c o m p e te n tly , T h is  th e n  a d d s f u e l  to  

th e  f i r e  o f  th o s e  who c om plain  t h a t  th e  d ip lo m a  c o u rse  

i s  becom ing "coo th e o r e t i c a l "  o r  " to o  s t i f f " :  i f  an

e n r o l l e d  n u r s e  c an  m anage to  ru n  a  w ard  w ith o u t  a l l  

th e  d e t a i l e d  and fo rm a l e d u c a t io n  p r e s c r i b e d  f o r  

d ip lom a  s t u d e n t s , th e n  why keep  u p -g ra d in g  th e  

d ip lom a  c o u rse ?

e )  The N u rs in g  A s s i s t a n t  C ou rses

Me h av e  s e e n  how much o p p o s i t io n  g r e e te d  th e  su g g e s­

t i o n s  t h a t  a  se co n d  g rad e  o f  n u rs e  sh o u ld  b e  re c o g ­

n i s e d ,  so  i t  i s  n o t s u r p r i s in g  t h a t  i t  to o k  even 

lo n g e r  f o r  a  t h i r d  g ra d e  to  be a c c e p te d . A " su b -  

p t o f e s s i o n a i " ^  g roup  h a s  be en  an  e s s e n t i a l  p a r t  

o f  th e  n u r s in g  f o rc e  f o r  many y e a r s  e s p e c i a l l y  in

(1) As M illia m so n  (1977 : 142) s t a t e s :  "The o b je c t i v e s  o f  th e  p ro ­
gramme a r e  to  b u i ld  a  sound  w ork ing  f o rc e  i n  t h i s  v a lu a b le  se m i- 
p r o f e s s io n a l  g ro u p , w hich w i l l  r e l e a s e  th e  r e g i s t e r e d  n u rs e  f o r  
m ore com plex a c t i v i t i e s . "

(2) T h is  i s  a  te rm  used  by W illia m so n  (1977 : 150) to  d i s t i n g u i s h  t h i s  
g roup  from  th e  " s e m i- p r o f e s s io n a l"  e n r o l l e d  n u r s e s .



b la c k  h o s p i t a l s ,  b u t  o n ly  v e ry  r e c e n t l y  w ere  c o n t r o l s  

in ir o d u c e d .  I n  th e  e a r ly  1970s i t  was made c om pu lso ry  

f o r  " o r d e r l i e s '1 to  t r a i n  a s  n u r s in g  a s s i s t a n t s  o r  e l s e  

t o  w ork o n ly  a s  p o r t e r s .  N u rs in g  a s s i s t a n t s  had to  

e n r o l  w ith  th e  N u rs in g  C o u n c il and become j u n io r  

members o$ th e  N u rs in g  A s s o c ia t io n .  (G overnm ent 

N o tic e s  EU206 o f  7 -7 -1972  and RiS33 o f  2 0 -1 0 -1 9 7 2 ) .

At th e  same t im e , a  s p e c i a l  c u rr ic u lu m  was draw n up 

to  e n su re  t h a t  p u p i l  n u r s in g  a s s i s t a n t s  w ould r e c e iv e  

sow s  s y s te m a t ic  t r a i n i n g  -  p r e v io u s ly  " i n - s e r v i c e "  

t r a i n i n g  was o f t e n  d i s j o i n t e d  and a r b i t r a r y .

The c o u rs e  c o n s i s t s  o f  one hund red  d a y s w hich  m ust 

b e  c o m p le ted  w i th in  two y e a r s  (G overnm ent N o tic e  

RI834 o f  2 0 -1 0 -1 9 7 2 ) . The  C o u n c il p r e s c r i b e s  a 

t o t a l  mv.imum number o f  f i f t y  p e r io d s  o f  i n s t r u c t i o n  

i n  s e v e r a l  s u b j e c t s ^ a n d  a s  much a s  p o s s ib l e  i s  

ta u g h t  i n  t h e  p r a c t i c a l  s i t u a t i o n  r a t h e r  th a n  in  

fo rm al l e c t u r e s .  The e x p re s s e d  p u rp o se  o f  th e  

c o u rs e  i s  " to  p ro v id e  th e  p u p i l  w ith  e le m e n ta ry  

know ledge a b o u t b a s ic  n u r s in g ."  The id e a  i s  t h a t  

n u r s in g  a s s i s t a n t s  s h o u ld  a lw ays f u n c t i o n  u n d e r  th e  

s u p e r v i s io n  o f  e n r o l l e d  o r  r e g i s t e r e d  n u r s e s ^ .

f )  Y et a n o th e r  C a te g o ry  o f  N urse?

G iven th e  s h o r ta g e s  o f  a s s i s t a n t s  i n  r e c e n t  y e a r s ,  

th e  v e ry  l im i t e d  t r a i n i n g  t h i s  c a te g o ry  r e c e iv e s ,

( ! )  The s u b je c t s  p r e s c r ib e d  a re  ( r) E th i c a l  F o u n d a tio n s  o f  N u rs in g ; 
(b ) H yg iene; (c )  Anatomy and P h y s io lo g y  ( a t  f i r s t  a id  l e v e l ) ;
(d ) F i r s t  A id ; (e )  E le m e n ta ry  N u t r i t i o n ;  and ( f )  B a s ic  N u rs in g . 
At th e  C i ty  H o s p i t a l ,  p u p i l s  r e c e iv e  a b o u t 10 p e r io d s  i n  eac h  
o f  th e  f i r s t  f i v e  s u b j e c t s ,  and "atony" i n  n u r s in g  (a c c o r d in g  to  
one o f  th e  s t a f f  in v o lv e d  in  th e  te a c h in g  o f  a s s i s t a n t s ) ,

(2 ) T h is  does n o t  a lw ays h a p p en , a s  a r e c e n t  r e p o r t  n o te d : "A
d i a b e t i c  la y  in  a  coma th e  w hole  n ig h t  . . .  when a n  a s s i s t a n t  
f a i l e d  to  t r e a t  him  " b ec au se  he seemed so  f a s t  a s l e e p ."
(Sunday T r ib u n e  1 1 -1 -1 9 8 1 : 1 ).



b la c k  h o s p i t a l s ,  b u t  o n ly  v e ry  r e c e n t l y  w ere  c o n t r o l s  

in tr o d u c e d .  I n  th e  e a r l y  1970s i t  was made c o m pu lso ry  

f o r  " o r d e r l i e s "  to  t r a i n  a s  n u r s in g  a s s i s t a n t s  o r  e l s e  

t o  w ork o n ly  a s  p o r t e r s .  N u rs in g  a s s i s t a n t s  had  to  

e n r o l  w ith  th e  N u rs in g  C o u n c il and  become j u n i o r  

members o f  th e  N u rs in g  A s s o c ia t io n .  (G overnm ent 

N o tic e s  R1206 o f  7 -7 -1972  and R1833 o f  2 0 -1 0 -1 9 7 2 ) .

A t th e  same t im e , a s p e c i a l  c u rr ic u lu m  was draw n up 

to  e n su re  t h a t  p u p i l  n u r s in g  a s s i s t a n t s  w ould  r e c e iv e  

some s y s te m a t ic  t r a i n i n g  -  p r e v io u s ly  " i n - s e r v i c e "  

t r a i n i n g  was o f t e n  d i s j o i n t e d  and a r b i t r a r y .

The c o u rs e  c o n s i s t s  o f  one hund red  d a y s  w hich  m ust 

be c o m p le ted  w i th in  two y e a r s  (G overnm ent N o tic e  

RI83A o f  2 0 -1 0 -1 9 7 2 ) . The C o u n c il p r e s c r i b e s  a 

t o t a l  minimum number o f  f i f t y  p e r io d s  o f  i n s t r u c t i o n  

in  s e v e r a l  s u b j e c t s ^ a n d  a s  much a s  p o s s ib l e  i s  

ta u g h t  i n  th e  p r a c t i c a l  s i t u a t i o n  r a t h e r  chan in  

fo rm a l l e c t u r e s .  The e x p re s s e d  p u rp o se  o f  th e  

c o u rs e  i s  " to  p ro v id e  th e  p u p i l  w ith  e le m e n ta ry  

know ledge a b o u t b a s ic  n u r s in g ."  The id e a  i s  t h a t  

n u r s in g  a s s i s t a n t s  s h o u ld  a lw ays f u n c t i o n  u n d e r  th e  

s u p e rv i s io n  o f  e n r o l l e d  o r  r e g i s t e r e d  n u rs e s

E) Y et a n o th e r  C a te g o ry  o f  N urse?

G iven th e  s h o r ta g e s  o f  a s s i s t a n t s  i n  r e c e n t  y e a r s ,  

th e  v e ry  l im i t e d  t r a i n i n g  t h i s  c a te g o ry  r e c e iv e s ,

(1) The s u b je c t s  p r e s c r i b e d  a r e  ( a )  E th i c a l  F o u n d a tio n s  o f  N u rs in g ; 
(b ) H y g ie n e ; (c )  Anatomy and P h y s io lo g y  ( a t  f i r s t  a id  l e v e l ) ;
(d ) F i r s t  A id ; (e )  E le m en ta ry  N u t r i t i o n ;  and (£) B a s ic  N u rs in g . 
At th e  C i ty  H o s p i t a l ,  p u p i l s  r e c e iv e  a b o u t 10 p e r io d s  i n  each
o f  th e  f i r s t  f i v e  s u b j e c t s ,  and "many" in  nux ..in g  (a c c o r d in g  to  
one o f  th e  s t a f f  in v o lv e d  in  th e  te a c h in g  o f  a s s i s t a n t s ) ,

(2 ) T h is  does n o t  a lw ays h a p p en , as a  r e c e n t  r e p o r t  n o te d :  "A 
d i a b e t i c  Lay in  a coma th e  w hole n ig h t  . . .  when a n  a s s i s t a n t  
f a i l e d  to  t r e a t  him  " b e c a u se  he seemed so f a s t  a s le e p ."
(Sunday T r ib u n e  11 -1 -1 9 8 1 : 1 ).



and th e  v e ry  s im p ie  n a tu r e  of many b a s ic  " n u rs in g "  

ta s k s  p e o p le  h av e  be en  tem p ted  to  make u s e  of 

th e  w ard d o m e s tic s  in s t e a d  o f  a s s i s t a n t s .  Uhen I  

was w o rk in g  as a  r e g i s t e r e d  n u rs e  a t  C i ty  H o s p i t a l ,  

some o f  th e  "m a id s"  w ere  r e c e iv i n g  u n o f f i c i a l  i n -  

s e r v i c e  t r a i n i n g  to  e q u ip  them  to  do c e r t a i n  b a s ic  

n u r s in g  ta s k s  l i k e  f e e d in g  and back-ru& s in  a d d i t io n  

to  t h e i r  no rm al h o u se k e e p in g  d u t i e s  o f  c le a n in g ,  

d u s t in g  and so  on . T h is  i s  a v e ry  d e l i c a t e  s i t u a t i o n  

b o th  f o r  p o l i t i c a l  and p r o f e s s io n a l  r e a s o n s .

As one  m a tro n  com m ented: " I t ' s  v e ry  d ic e y  b e ca u se

o f  governm en t p o l ic y  r e g a rd in g  b la c k  n u r s e s  w ork ing  

w ith  w h ite  p a t i e n t s .  B ut some o f  o u r  m a id s a re  

r e a l  g e m s '"  A no the r a d m in i s t r a to r  s a id ,  "T h eo re ­

t i c a l l y ,  t h e s e  women s h o u ld  o n ly  b e  w ard m a ids.

B ut some o f  them  a r e  m a rv e llo u s  . . . "

The o f f i c i a l  v iew  o f  th e  N u rs in g  C o u n c il i s ,  how ever, 

q u i t e  c l e a r :  " U n tra in e d  p e o p le  may n o t  w ork a s

n u r s e s  o r  a s s i s t a n t s .  I f  you h av e  a  v e ry  s ic k  

p a t i e n t  who n eed s f e e d in g ,  f o r  exam p le , t h e s e  women 

may n o t  do t h a t .  T hat i s  o u r s  in s  and i t  m ust b e  done 

by a  n u r s e . "  So s a id  one o f  th e  o f f i c i a l s  a t  th e  

C o u n c il.

B ut u n d e r  th e  p r e s e n t  c ir c u m s th n c e s , i t  i s  q u i t e  

u n d e rs ta n d a b le  t h a t  th e  r u l e s  a r e  b e in g  b e n t 6y th e  

p e o p le  who sim p ly  h av e  no a l t e r n a t i v e s  i n  th e  p r a c ­

t i c a l  s i t u a t i o n .  I t  w ould a p p e a r ,  th e n , t h a t  in  

a d d i t io n  to  th e  f i v e  o f f i c i a l  c a t e g o r i e s  o f  n u rs e s  

we n av e  d is c u s s e d ,  y e t  a n o th e r  c a te g o ry  o f  " n u rs e " -  

a  p r o d u c t  o f  c irc u m s ta n c e  -  may p la y  an  im p o r ta n t 

r o l e  i n  th e  n u r s in g  team  o f  th e  f u t u r e . . . .

( I )  F o r exam p le , sp o o n - fe e d in g  a  v e ry  i l l  p a t i e n t ,  b o t t l e - f e e d i n g  
c h i ld r e n ,  h e lp in g  p e o p le  to  th e  bath ro o m , and so  on. As 
A b e l-S m ith  ( I9 6 0 : 237) n o te s :  "N u rs in g  d u t i e s  in  h o s p i t a l  m ust
in c lu d e  many ta s k s  o f  a  s im p le  n a tu r e  w h ic h , i f  th e  p a t i e n t  w ere 
a t  home, w ould b e  pe rfo rm ed  by r e l a t i v e s . "



g) D is c u s s io n

Now, to  r e t u r n  to  th e  q u e s t io n  I  p osed  a t  th e  b e g in ­

n in g  o f  t h i s  s u b - s e c t io n ;  why a r e  th e r e  so  many 

d i f f e r e n t  r o u te s  o f  e n t r y  i n to  n u r s in g ?  O r i g in a l ly ,  

a t  th e  tu r n  o f  th e  c e n tu r y ,  th e r e  was o n ly  one 

o f f i c i a l  p o r t a l  o r  r o u te  o f  e n t ry  -  a  d ip lo m a  c o u rse  

w ith  v e ry  l i t t l e  fo rm a l e d u c a t io n  and a  g r e a t  d e a l  

o f  r e p e t i t i v e  p r a c t i c a l  w ork . The c o n s ta n t  s h o r ta g e s  

o f  s t a f f  and  th e  w id e sp re a d  u se  o f  u n t r a i n e d  j u n io r  

p e rs o n n e l  i n  m ost h o s p i t a l s  c au se d  some p e o p le  to  

a d v o c a te  th e  i n t r o d u c t io n  o f  a  se co n d  g ra d e  o f  n u r s e . 

As we have  s e e n , t h i s  s u g g e s t io n  i n i t i a l l y  c au se d  an 

u p r o a r :  th e  p r o f e s s io n a l  i s  e ra  f e l t  s u r e  t h a t  su c h  a

s te p  w ould  o n ly  s e rv e  to  low er n u r s in g  s ta n d a r d s  and 

to  make n u r s in g 's  c la im  f o r  p r o f e s s io n a l  s t a t u s  l e s s  

c r e d ib l e  .

G ra d u a l ly ,  how ever, pe o p ' . : t h a t  n u r s in g  was

C hanging  d r a m a t i c a l l y  f ro u  aased  p r a c t i c e  to

a  h o s p i t a l - b a s e d  o n e , and t h a t  many b u r e a u c r a t i c  

ta s k s  l i k e  s u p e r v i s io n  o f  j u n io r  s t a f f ,  management 

o f  s to c k s  and s u p p l i e s , c o - o r d in a t io n  o f  h e a l th  

w o rk e rs  and so on now needed  to  b e  d o n e . The p ro ­

f e s s i o n a l i s e s  began  to  s e e  th e  m e r i t  in  r e g i s t e r e d  

n u ro e s  a ssum ing  th e s e  new r o l e s , and became q u i t e  

am enable  t o  th e  id e a  o f  " p a s s in g  down" c e r t a i n  b a s ic  

b e d s id e  ta s k s  to  a  second  g rad e  o f  n u r s e .  O th e rs  

d e c r ie d  t h i s  move o f  th e  r e g i s t e r e d  n u rs e  away from  

th e  b e d s id e : " r e a l  n u r s i n g " ^  f o r  them in v o lv e d

(1) As A b e l-S m ith  ( I9 6 0 : 159) o b s e rv e s :  "The r e a c t i o n  o f  Mrs B e d fo rd -
Fenw ick and  h e r  s u p p o r te r s  was e v e ry  b i t  a s  v i o l e n t  as m ig h t b e  
e x p e c t e d . . .  T h is  w ould b e  th e  d e a th  k n e l l  o f  h ig h  s ta n d a r d s  in  
n u r s in g ."  Some n u r s e s  in  E ng land  d r a m a t ic a l ly  co m p la in ed  t h a t  th e  
"lam p i s  f l i c k e r i n g  o u t"  (A b e l-S m ith  I960 : 236) when th e r e  w ere 
moves to  r e c o g n is e  a second  g r a d e .

(2) As Beiuie and D ennis (1959: 380) s t a t e :  "B e d sid e  c a r e  i s  s t i l l  -  to
many n u r s e s  -  1 r e a l '  n u r s i n g T h e y  c o n t in u e ,  r e f e r r i n g  to  c e r t a i n  
e d u c a to rs  and a d m in is t r a to r s  i n  n u r s in g :  " T h e ir  s e p a r a t i o n  from  th e
b e d s id e  c a r e  o f  p a t i e n t s  seem ed to  a c c o u n t f o r  t h i s  s e n s e  o f  
u n r e a l i t y  i n  t h e i r  w ork"  (Benne and B e n n is , 1959: 3 8 1 ) ,



d i r e c t  p a t i e n t  c a r e  and dhey  h a te d  Co se e  th e  d ip lom a  

c o u rs e  m oving tow ards more fo rm al e d u c a t io n  and l e s s  

s e r v i c e .

I n  r e sp o n se  to  a lo n g - c h e r i s h e d  d e s i r e ,  th e  p r o fe s s io n a ­

l i s e s  f i n a l l y  su c ce ed e d  in  in tr o d u c in g  a b a s i c  d e g re e  

c o u rse  in  n u r s in g  i n  1956. They w anted  to  s e e  n u rs e s  

b e in g  f u l l y  e q u ip p ed  to  •"eec th e  demands o f  arty jo b  -  

from  h ig h ly  te c h n ic a l  nu s in g  to  a d m in i s t r a t i o n ,  e duca ­

t i o n  o r  ev en  r e s e a r c h .  They abandoned th e  im age o f  th e  

n u rs e  a s  m ere c o m fo r te r  and d r u d g e ^ ,  and w anted  to  

s e e  n u r s in g  m oving Eouard b o ld ly  to  make a r e a l  im p re s­

s io n  on h e a l th  c a t e .  The s t a t u s  a s s o c i a te d  w ith  a 

u n iv e r s i t y  l in k , was c o n s id e r a b le ,  and p e o p le  d ream ed o f  • 

s o c i a l  r e c o g n i t i o n  and in c re a s e d  p r e s t i g e  f o r  th e  

v o c a t io n  a s  a  w h o le . I n  S ou th  A f r i c a ,  how ever, th e  

d e g re e  c o u rs e s  d id  n o t  grow  n e a r ly  a s  r a p id l y  a s  

e x p e c te d . The d ip lo m a  cf j r s e  was s t i l l  th e  d r iv in g  

f o rc e  i n  n u r s in g .  So p e o p le  began  Looking a t  t h a t  c o u rs e  

w ith  a view  to  im p ro v in g  i t .  They so u g h t to  t r a n s p l a n t  

some o f  th e  i d e a l s  o f  d e g re e  e d u c a t io n  in to  d ip lom a  

program m es. H ence th e  new i n t e g r a t e d  c o u rs e s  w hich 

r e f l e c t e d  th e  p r o f e s s i o n 's  g row ing  c o n c e rn  w i th  com pre­

h e n s iv e  h e a l th  c a r e .

Once a g a in ,  how ever, n o t e veryone  was im p re ssed  by th e  

change : a d m in is t r a to r s  who had to  s t a f f  h o s p i t a l s

r e s e n te d  " t h e i r "  s tu d e n ts  sp e n d in g  so much tim e  in  

c o l le g e  and i n  p r e v e n t iv e  and p ro m o tiv e  h e a l t h  s p h e re s .  

F o r th ro u g h  a l l  t h e s e  changes in  program m es, one common 

prob lem  rem a in e d ; a s h o r ta g e  o f  s t a f f  to  m eet th e  m ost 

b a s ic  re q u ire m e n ts  o f  h o s p i t a l  p a t i e n t s .  The o ld  is s u e  

o f  good b e d s id e  c a r e  w ss s t i l l  a  p rob lem , and y e t  a n o th e r  

d i l u t i o n  o f  th e  n u r s e 's  f u n c t io n s  o c c u r re d  in  th e  e a r ly  

1970s w hen n u r s in g  a s s i s t a n t s  w ere f o rm a lly  r e c o g n is e d .

(1) Schulm an (1979: 279) s t a t e s :  "Many o f  th e s e  ( b a s i c  n u rs in g )
f u n c t io n s  seem to  be  'd i r t y  w o rk 1 and beyond th e  p a l e  o f  p r o f e s ­
s io n a l s .  As a  n u rse  s a id ;  'One d o e s n 't  go th ro u g h  f o u r  y e a r s  o f 
c o l le g e  to  do s c u t  w ork . T here  a r e  o th e r s  who can  do t h a t . " 1



IC i s  my co n ten tion  th a t because so many c o n f lic tin g  
images of nursing  e x is t  w ith in  the p ro fe ss io n , because 
nursing  has never defined  i t s  ro le s  c le a r ly  or c rea ted  
a  sp e c if ic  n iche fo r i t s e l f ^ ,  the question  in e v ita b ly  
a r i s e s : what ed uca tiona l p rep a ra tio n  does a nurse
re q u ire 1? I f  everyone agreed th a t nurses should only 
p rovide com fort and b asic  ca re , then i t  would be r e la ­
t iv e ly  easy to  decide on a s u ita b le  tra in in g  course .
Or i f  i t  w ere  a g re e d  t h a t  n u r s e s  sh o u ld  b e  a b le  ro  

p r o v id e  h ig h - l e v e l  t e c h n ic a l  c a t e  a s  w e l l  a s  s k i l l e d  

e m o tio n a l s u p p o r t ,  th e n  m o st w ould a g re e  t h a t  a  u n iv e r ­

s i t y  e d u c a t io n  w ould be n e c e s s a r y ,  flu r g iv e n  th e  la c k  

o f  c o n se n su s  c o n c e rn in g  th e  p ro p e r  r o l e  o f  th e  n u r s e  and 

th e  c o n f l i c t i n g  id e a s  h e ld  by members o f  th e  v a r io u s  

" f a c t io n s "  w i th in  n u r s in g ,  th e  d e b a te  a b o u t th e  m e r i t s  

o f  p r a c t i c a l  t r a i n i n g  o r  s e r v i c e  v e rs u s  fo rm al e d u c a t io n  

i s  one o f  th e  m ost h e a te d  i n  n u r s in g  to d a y .

As S e s r l e  (1975:  44) s t a t e s :  "Some em p loyers o f  n u rs e s

and some a u t h o r i t i e s  p r o v id in g  n u r s in g  e d u c a t io n  f a c i ­

l i t i e s ,  and many n u rse s  to o ,  a r e  by  no means s u r e  o f  

th e  ro a d  w hich  n u r s in g  e d u c a t io n  sh o u ld  f o l lo w ,  o r  w hat 

t h e  e x i s t i n g  and p o t e n t i a l  r o l e  o f  th e  p r o f e s s io n a l  n u rs e  

sh o u ld  b e . "  K ing (1962 : 240) makes a s im i l a r  p o in t :  

" . . . . n u r s e s  a r e  u n e a sy , aw are o f  th e  new demands b e in g  

made on th e  r o l e  and s e a r c h in g  f o r  d e f i n i t i o n  o f  a  

r e v is e d  r o l e  and ways o f  e d u c a tin g  s tu d e n ts  f o r  i t . "

The d i f f e r e n t  so lu tio n s  o ffe red  by people w ith d if f e r e n t  
v is io n s  of nursing  have re su lte d  in  a compromise s i tu a ­
t io n : th e re  has been a p ro l i f e r a t io n  of ro u te s  of en try
in to  nu rsing . Gone a re  the days of one nursing  course 
fo r a l l ;  Viese days th ere  i s  a course to s u i t  everyone, 
from the h igh ly  sp ec ia lis e d  and form alised degree to the

( I )  As S a u n d e rs  (19 5 4 : 445) s t a t e s :  "T h ere  i s  u n c e r t a i n ty  e v e ry w h e re .
I s  th e  w id e n in g  gap  be tw een  n u rse  and  p a t i e n t  a c c e p ta b le ?  What 
i s  th e  r o l e  o f  th e  n u r s e ?  I s  u n iv e r s i t y  e d u c a t io n  a good th in g ?  
T hese  a r e  a l l  e v id e n c e  t h a t  no -one  i s  v e ry  c e r t a i n  anym ore w hat a 
n u rs e  ia  o r  w hat a  n u rs e  p ro p e r ly  sh o u ld  d o ,"  See a l s o  D enton  
(19 7 8 : 191).



v e ry  p r a c t i c a l  t r a i n i n g  o f  th e  n u r s in g  a s s i s t a n t  c o u rs e . 

And e v e ry  f a c t i o n  w i th in  n u r s in g ,  from  th e  m ost d e v o ted  

p r o f e s s i o n a l i s e r  to  th e  m ost c o n s e r v a t iv e ,  t r a d i t i o n a l  

a d m in i s t r a to r ,  h as  som e th in g  to  p le a s e  them in  th e  bevy 

o f  o f f i c i a l  p rogram m es.

On th e  b a s i s  o f  th e s e  c o n c lu s io n s ,  I  had. to  r e j e c t  th e  

r e s e a r c h  h y p o th e s is  t h a t  o n ly  p r o f e s s io n a l i s i n g  changes 

w ould b e  made to  o f f i c i a l  r o u te s  o f  e n t r y ,  and c o n c lu d e  

th a t  th e  e x i s t e n c e  of so  many r o u te s  o f  e n t r y  r e f l e c t s  

th e  b a s i c  c o n fu s io n  and la c k  o f  co n sen su s  i n  n u r s in g  as 

a  w ho le .

2 .2  The b a s ic  r e q u ire m e n ts  f o r  a d m is s io n  to  n u r s in g  c o u rs e s  

r e f l e c t  th e  la c k  o f  t i g h t ,  fo rm a l o r g a n iz a t io n  in  n u r s in g  

e d u c a t io n

I n  t h i s  s e c t i o n  I  hope to  h i g h l i g h t  one a s p e c t  o f  th e  p ro ­

f e s s i o n a l - v o c a t io n a l  c o n f l i c t  i n  n u r s in g  by exam in ing  th e  

developm en t o f  minimum e n tra n c e  re q u ire m e n ts  f o r  th e  v a r io u s  

n u r s in g  c o u rs e s .  H aving n o te d  th e  e x is te n c e  o f  so  many 

d i f f e r e n c e  r o u te s  o f  e n t ry  i n to  n u r s in g ,  th e  o r i g i n a l  

r e s e a r c h  h y p o th e s is  was t h a t  th e  p o w e rfu l p r o f e s s io n a l i s e r s  

w ould  e n s u re  t h a t  th e  minimum e n tra n c e  r e q u ire m e n ts  w ould 

be s t e a d i l y  i n c re a s e d .  As we s h a l l  s e c ,  how ever, t h i s  

h y p o th e s is  c o u ld  o n ly  be a c c e p te d  w ith  c e r t a i n  r e s e r v a t io n s ,  

b e ca u se  th e  i d e a l s  o f  p r o f e s s i o n a l i s e r s  h av e  o f t e n  c la s h e d  

w i th  th e  demands o f  s e r v i c e  i n s t i t u t i o n s  f o r  s u f f i c i e n t  

manpower.

a) .The d ip lo m a  c o u rse  e n tra n c e  r e q u ir e m e n ts ^

In  I9 J5  th e  C o lo n ia l  M ed ica l C o u n c il in  th e  Cape f i r s t  

made i t  com pulsory  f o r  a l l  s tu d e n t  a p p l ic a n ts  to  have  

a t  l e a s t  a  S td  6 c e r t i f i c a t e  ( S e a r l e ,  1965: 2 9 5 ) .

( I )  N o te  t h a t  th e  d e g re e  c o u rse s  i n  n u r s in g  have  a lw ays re q u ir e d
c a n d id a te s  to  have a  S td  10 c e r t i f i c a t e  w ith  a  u n iv e r s i t y  e n tra n c e  
so  I  s h a l l  n o t  d i s c u s s  th e s e  c o u rse s  h e re .



A lthough , i n d iv i d u a l  h o s p i t a l s  o f t e n  s e t  h ig h e r  s ta n d a r d s ,  

i c  cook aany  y e a r s  b e f o r e  th e  minimum e n t ra n c e  r e q u i r e ­

m ent c o u ld  o f f i c i a l l y  be s e t  a t  m a t r i c u l a t i o n  l e v e l  

w here  p r o f e s s i o n a l i s e r s  w anted  i t ;  i n  f a c t  t h a t  

happened  j u s t  a  decade  a g o . From November 1970 on , i t  

h a s  be en  com pulsory  f o r  a l l  s tu d e n ts  to  have  S td  10 o r  

b e  an  e n r o l l e d  n u r s e  T h is  p r o v is o  f o r  e n r o l l e d

n u rse s  an g ered  some p e o p le  who w anted  to  c lo s e  " th e  

p r o f e s s io n "  to  a i l  w ith o u t  a S td  10 c e r t i f i c a t e  ( S e a r le ,  

1964: 1 4 -1 5 ).

W hether i t  was p r e s u s r e  from  c e r t a i n  " p r o f e s s io n a l i s e r s "  

i n  n u r s in g  o r  a g e n u in e  prob lem  o f  w a s t a g e ^  t h a t  promp­

te d  an  amendment i s  u n c l e a r ,  b u t  in  1975 p u p i l  n u r s e s  

who tranced Co go on to  become s tu d e n t  n u r s e s  w ere  g iv e n  

two y e a r s  and s i x  m onths ( i . e .  u n t i l  November 1977) to  

f i n i s h  th e  e n r o l l e d  c o u rs e  (G overnm ent N o tic e  R879 o f  

2 -5 -1 9 7 5 )  . A'lyon-' -'ho became e n r o l l e d  a f t e r  t h a t  d a te  

would have  to  s tu d y  f o r  h e r  M e tr ic  b e fo r e  sh e  c o u ld  

e n t e r  a  d ip lom a  c o u rs e .

I n  -Vagust 1977, j u s t  b e f o r e  Che tim e  l i m i t  was d u e , 

a n o th e r  amendment was p a s s e d  and th e  e n r o l l e d  n u r s e s  

w ere  g ra n te d  an e x te n s io n  u n t i l  November 1980 (Govern­

ment N o tic e  R1570 o f  1 2 -8 -7 7 ) .  T h a t d a te  has now p a s se d  

and so  f a r  th e r e  has  be en  no t a l k  of a n o th e r  e x te n s io n .

One m ig h t have  e x p e c te d  t h a t  an  o c c u p a tio n  t r u l y  i n t e n t  

on g a in in g  p r o f e s s io n a l  s t a t u s  w ould have  p ro ce ed e d  w ith  

f a r  l e s s  c a u t io n  t h a t  th e  above summary s u g g e s ts .  B ut 

n u r s in g  i s  f i r s t  o f  a l l  com m itted  to  p r o v id in g  a  s e r v i c e .

(1) See G overnm ent N o tic e  R3792 o f  28 -11-1969  f o r  th e  d e t a i l s .

(2) The r e a so n  g iv e n  f o r  th e  amendment to  p r e v e n t  e n r o l l e d  n u r s e s  
from  c o n tin u in g  i n to  d ip lom a  c o u rse s  w as : " E x p e r ie n c e  h a s  shown 
t h a t  c a n d id a te s  who a r e  a d m it te d  by v i r t u e  of e n ro lm e n t (w i th o u t 
a S td  10 c e r t i f i c a t e )  v e ry  o f t e n  c a n n o t make th e  g rad e  and
hav e  to  te rm in a t e  t r a i n i n g .  I n  m ost c a se s  th e y  a re  l o s t  to  
n u r s in g .  The r e g u la t i o n  h a s  c o n s e q u e n tly  be en  amended . . . "
(SANG S i x th  C o u n c il R e p o r t,  1976: 7 1 - /2 ) .



and v  -i' lu a d e ts  a r e  p e r f e c t l y  aw are  o f  th e  f a c t  t h a t  

s tu d e n u  n u rse s  p ro v id e  e s s e n t i a l  s e r v i c e s  in  many o f  th e  

c o u n t r y 's  h o s p i t a l s ^ .  T h is  a w a re n es s  p la c e s  enorm ous 

c o n s t r a i n t s  on  th e  p o lic y -m a k e rs  -  th e y  have  a lw ays to  

c o n s id e r  th e  e f f e c t s  t h e i r  d e c is io n s  w i l l  h av e  on th e  

su p p ly  o f  a v a i l a b l e  n u r s in g  s t a f f .

Soon a f t e r  th e  i n t r o d u c t io n  o f  th e  S ta n d a rd  10 r e g u la t i o n  

in  1970, i t  becam e o b v io u s  th a t  few er a p p l i c a n t s  f o r  

d ip lo m a  c o u rs e s  w ere coming fo rw a rd . T h is  was e s p e c i a l l y  

so  i n  th e  c a s e  o f  n o n -w h ite  n u r s e s ,  a s  v e ry  few g i r l s  

a c t u a l l y  c o m p le ted  tw e lv e  y e a r s  o f  s c h o o l i n g ^ .  The 

fo llo w in g  t a b l e  shows t h i s  t r e n d .

TABLE 28. Number o f  s tu d e n t  n u rs e s  who commenced t r a i n i n g  by  y e a r  and 

r a c e ( 3 ) .

YEAR WHITE "COLOURED"^ TOTAL

(No minimum S td  10) 1969 1 720 658 1 435

(S td  10 from  November on) 1970 1 624 , 501 1 286

( F i r s t  f u l l  y e a r  o f  S td  10) 1971 1 466 735

(Second f u l l  y e a r ) 1972 1 299

(1) When a sked  in  an  in te r v ie w  w h e th e r  s tu d e n t  n u r s e s  made up th e  • 
m a jo r i ty  o f  th e  la b o u r  f o r c e  i n  th e  C i ty  H o s p i ta l ,  one o f  th e  
a d m in is t r a to r s  r e p l i e d  w ith  no h e s i t a t i o n :  "Oh y e s  -  d e f i n i t e l y . "

(2) The Sached  T r u s t  A nnual R e p o r t (1978 : 36) shows th e  in c re a s e  in  
th e  number o f  b la c k  s tu d e n ts  p a s s in g  M e tr ic  s in c e  th e  e a r l y  i9 7 0 s ; 
197! -  2 399 ; 1972 -  2 911 ; 1973 -  3 176; 1974 -  3 393 ; 1975 -  5 347; 
1976 -  7 996 .

(3) S o u rc e : SANC R e p o rt o f  th e  S ix th  C o u n c il,  1976: 37

(4) T h i i  te rm  in c lu d e s  A s ia n s  and p e o p le  o f  m ixed r a c i a l  o r i g i n ;  
a  s e p a r a t e  r e g i s t e r  f o r  A s ia n s  was in tro d u c e d  in  1973.



The sudden  drop  c aused  by Che SCd 10 r e g u la t i o n  i n t r o ­

duced  in  1970 was a n t i c i p a t e d  by th e  a u t h o r i t i e s ,  and 

th e y  w ere  g r a t e f u l  f o r  th e  e n r o l l e d  n u r s e s  who h e lp e d  

to  s w e l l  th e  num bers i n  th e  e a r ly  d a y s . By 1975, th e  

number o f  a p p l ic a n ts  had in c re a s e d  to  l e v e l s  com parab le  

w ith  " p re -S td  10 d a y s " , and  th e  a u t h o r i t i e s  th o u g h t t h a t  

th e y  c o u ld  s a f e l y  c lo s e  th e  d o o r  on  th e  e n r o l l e d  n u rs e s  

i n  th e  n e a r  f u tu r e  -  h e n ce  th e  r e g u la t i o n  g iv in g  p u p i l  

n .urs.': tw o - a n d - a - h a l f  y e a r s  to  q u a l i f y .  The r e a l i s a ­

t i o n  t h a t  th e y  m ig h t be p re v e n te d  from  d o in g  th e  d ip lom a  

c o u rse  c au se d  a f lo o d  o f  e n r o l l e d  n u rse  a p p l i c a n t s  in  

1 9 7 5 /6 , a s  th e  c a b le  Below  show s.

TABLE 29. Number o i  e n r o l l e d  n u rs e s  e n te r in g  d ip lom a  c o u r s e s ,  1971 -9^

NO. ENROLLED NURSES TOTAL STUDENTS ENROLLED AS % 
OF TOTAL

9,5%

7,7%

14,2%

23,1%

19,0%

18,9%

In  1977, when th e  amendment t o  e x c lu d e  e n r o l l e d  n u rse s  

w ith o u t  a S td  10 c e r t i f i c a t e  was due to  ta k e  e f f e c t ,  

th e  a u t h o r i t i e s  m ust have  exam ined th e  f i g u r e s  and se en  

t h a t  o v e r  20 p e r  c e n t  o f  g e n e r a l  n u rse  a p p l i c a n t s  came 

from  th e  ra n k s  o f  th e  e n r o l l e d  n u r s e s  i n  1976, and o f  

t h e s e  o n ly  a sm a ll m in o r i t y  had a  S td  10 c e r t i f i c a t e  

and w ould have  q u a l i f i e d  to  do th e  d ip lom a  c o u rs e  in

(1) S o u rc e s ; SANA R e p o rt on N u rs in g  E d u c a tio n  1972; 12 
» *< " " " 1975; 13
" " " " " 1978: 6

1979 SANG S t a t i s t i c a l  R e tu rn s  C5/M80



any event. T h is  know ledge m ust have  prom pted  th e  

a u E h o ri to  e x te n d  th e  d e a d l in e  f o r  a n o th e r  th r e e  

y e a r s  -  u n t i l  November 1980. As I  have  m e n tio n e d , t h i s  

d e a d l in e  h s s  now p a sse d  and th e r e  h a s  b e e n  no f u r t h e r  

t a l k  o f  an e x te n s io n .  A lthough  th e  t a b l e  above shows 

t h a t  19 p e r  c e n t  o f  d ip lom a  c o u rse  a p p l i c a n t s  i n  1979 

came from  th e  p o o l o£ e n r o l l e d  n u r s e s ,  th e  s t a t i s t i c s  

show c h a t  a  much l a r g e r  p e rc e n ta g e  o f  th e  e n r o l l e d  n u rse s  

now h av e  a S td  10 c e r t i f i c a t e ^  -  so  th e y  w ould in  f a c t  

be e l i g i b l e  t o  do th e  d ip lom a  c o u rse  even i f  th e  p r o v is o  

f o r  e n r o l l e d  n u r s e s  w ere  rem oved.

I h u s  we se e  t h a t  th e  c o n s t r a i n t s  im posed by  th e  s e r v i c e  

n eed s p r e v e n te d  th e  n u r s in g  a u t h o r i t i e s  from  in c r e a s in g  

th e  minimum e n tra n c e  re q u ire m e n ts  f o r  th e  d ip lo m a  c o u rs e s  

a s  r a p id l y  a s  th e y  m ig h t have l i k e d .  I  s e e  th e  c o n ce s­

s io n s  and  amendments made to  r e g u la t i o n s  a s  c l e a r  e v i ­

d ence  o f  p r o f e s s io n a l - v o c a t io n a l  c o n f l i c t  i n  n u r s in g .

L e t u s  now c o n s id e r  th e  e n r o l l e d  n u r s in g  c o u rs e s  in  

t h e i r  own r i g h t ,  and exam ine th e  minimum e n tra n c e  

r e q u ire m e n ts  p r e s c r i b e d .

b) E n r o l le d  n u r s in g  c o u rs e s

E n r o l le d  n u r s e s  form  th e  s o - c a l l e d  " s e m i-p r o f e s s io n a l"  

g roup  o f  nu rses" , and a s  one  s te p  in  th e  p r o c e s s  of 

p r o f e s s i o n a l i s a t i o n ,  th e  c o u rs e  was in c re a s e d  from  18 

m onths to  two y e a r s  i n  1970. At th e  same tim e , th e

(1) A cco rd in g  to  th e  f i g u r e s  g iv e n  in  th e  SANA R e p o rt o f  N u rs in g  
E d u c a tio n  (1978 ; 1 3 ) , in  1976 o n ly  3,7%  o f  p u p i l  e n r o l l e d  n u rse s  
had  S td  10; 5% had S td  9 and 92% o n ly  S td  8.

(2 ) The s t a t i s t i c s  g iv e n  in  th e  1979 SANC S t a t i s t i c a l  R e tu rn s 
(C17/M80) show t h a t  in  1979, f u l l y  21,8% o f  th e  p u p i l  n u r s e s  
had a  S td  10 c e r t i f i c a t e ;  4% had  S td  9 and o n ly  74% had a 
S td  8 c e r t i f i c a t e .



a u C h c r ic ie s  decidp.d co in c ro d u c e  a  minimum e n tra n c e  

re q u ire m e n t  -  S td  8 ^Governm ent N o tic e  R45 o f  9 -1 -1 9 7 0 ) . 

P r io r  t o  1970, no minimum s ta n d a r d  o f  e d u c a t io n  had  been  

p r e s c r i b e d .  T here  have  Been no amendments to  t h i s  

r e g u la t i o n  in  te n  y e a r s .

We m ig h t have  e x p e c te d  s im i l a r  p ro b lem s a s  th e  d ip lom a  

c o u rs e s  e x p e r ie n c e d  a f t e r  th e  i n t r o d u c t io n  o f  a  minimum 

s ta n d a r d .  B ut th e  e n r o l l e d  c o u rs e s  a t t r a c t e d  a l l  th e  

g i r l s  who w ould h a v e  e n te r e d  d ip lom a  program m es :,ad 

S td  10 n o t  be en  p r e s c r i b e d .

The t a b l e  be low  shows th e  phenom enal i n c r e a s e  i n  p u p il  

n u r s e s  d u r in g  th e  e a r ly  1970s when th e  S td  .0  r e g u la t i o n  

had i t s  e f f e c t ,  and  a g r a d u a l  t a p e r in g  o f f  more r e c e n t l y  

as d ip lo m a  r e g i s t r a t i o n  in c re a s e d  a g a in .

TABLE 30, T o ta l  number o f  p u p i l  n u r s e s  on th e  r o l l s  a t  31 D ecem ber,

YEAR WRITE COLOURED ASIAN BLACK TOTAL

(No minimum) 1969 225 106 1 181 1 512

( S td  8 , b u t  a l s o  S td  10 1971 4 678
f o r  d ip lom a)

1974 1 309 198 3 777 6 314

1976 1 290 3 245

1978 1 3 073

B ecause  o f  th e  p o o l o f a p p l ic a n ts  c r e a te d  by th e  S td  10 

r e g u la t i o n  f o r  d ip lom a  c o u r s e s ,  th e  e n r o l l e d  c o u rse s  

f l o u r i s h e d  i n  th e  1970s d e s p i t e  th e  lo n g e r  p e r io d  o f  

t r a i n i n g  and th e  minimum e n tra n c e  re q u ire m e n t  i n t r o ­

d u c ed . I n  t h i s  c a s e ,  a t  l e a s t ,  th e  a u t h o r i t i e s  d id  n o t 

h ave  co amend r e g u la t i o n s  to  accommodate th e  s e r v i c e  

n eed s o f  h o s p i t a l s :  th e r e  was s u f f i c i e n t  la b o u r  to

e n s u re  e n fo rce m e n t o f  th e  p r o f e s s io n a l i s i n g  re fo rm s .

( I )  S o u r c e s !  SANA R e p o r t  o f  N u r s in g  E d u c a t i o n  1 9 7 2 ; 20
"  "  "  "  "  1 9 7 8 : 12

1979 SANC S t a t i s t i c a l  R e tu r n s  C15/M 80



a u t h o r i t i e s  d e c id e d  to  in t r o d u c e  a minimum e n tra n c e  

re q u ire m e n t  -  S td  8 (G overnm ent N o tic e  R45 o f  9 -1 -1 9 7 0 ) .  

P r i o r  to  1970, no minimum s ta n d a r d  o f  e d u c a t io n  had  be en  

p r e s c r i b e d .  T here  have  been  no amendments to  r h is  

r e g u la t i o n  in  te n  y e a r s .

We m ig h t h av e  e x p e c te d  s im i l a r  p ro b lem s a s  th e  d ip lom a  

c o u rs e s  e x p e r ie n c e d  a f t e r  th e  i n t r o d u c t io n  o f  a minimum 

s ta n d a r d .  B ut th e  e n r o l l e d  c o u rs e s  a t t r a c t e d  a l l  th e  

g i r l s  who w ould h av e  e n te r e d  d ip lom a  program m es had 

S td  10 n o t  be en  p r e s c r ib e d .

The t a b l e  be low  shows th e  phenom enal in c r e a s e  i n  p u p il  

n u r s e s  d u r in g  th e  e a r ly  1970s when th e  S td  10 r e g u l a t i o n  

had  i t s  e f f e c t ,  and a  g ra d u a l  t a p e r in g  o f f  m ore r e c e n t l y  

as d ip lo m a  r e g i s t r a t i o n  in c re a s e d  a g a in .

TABLE 3 0 . T o ta l  number o f  p u p i l  n u r s e s  on th e  r o l l s  a t  31 D ecem ber,

COLOURED

(No minimum) 106 1 18!

(S td  8 , b u t  a l s o  S td  10 2 999
f o r  d ip lom a)

1 309 1 030 3 777

1 290 3 245

1978 I 336

B ecause  o f  th e  poo l o f a p p l ic a n ts  c r e a te d  by  th e  S td  10 

r e g u la t i o n  f o r  d ip lo m a  c o u r s e s ,  Che e n r o l l e d  c o u rs e s  

f l o u r i s h e d  i n  th e  1970s d e s p i t e  th e  lo n g e r  p e r io d  o f  

t r a i n i n g  and  th e  minimum e n tra n c e  re q u ire m e n t i n t r o -  

du c u d . I n  t h i s  c a s e ,  a t  l e a s t ,  th e  a u t h o r i t i e s  d id  n o t 

h av e  to  amend r e g u la t i o n s  to  accommodate th e  s e r v i c e  

n e ed s  o f  h o s p i t a l s :  th e r e  was s u f f i c i e n t  la b o u r  to

e n s u re  e n fo rc e m e n t o f  th e  p r o f e s s io n a l i s i n g  re fo rm s .

( I )  S o u r c e s :  SANA R e p o r t  o f  N u r s in g  E d u c a t i o n  1 9 7 2 : 20
"    "  1 9 7 8 : 12

1979 SANG S t a t i s t i c a l  R e tu r n s  C15/M 80



a u t h o r i t i e s  d e c id e d  co in c ro d u c e  a minimum e n tra n c e  

re q u ire m e n t -  S td  8 (G overnm ent N o tic e  R45 o f  9 -1 -1 9 7 0 ) .  

P r i o r  to  1970, no minimum s ta n d a r d  o f  e d u c a t io n  had been  

p r e s c r i b e d .  T here  have  Been no amendments co t h i s  

r e g u la t i o n  in  Cert y e a r s .

He m ig h t have  e x p ec ted  s im i l a r  p ro b lem s a s  th e  d ip lom a  

c o u rs e s  e x p e r ie n c e d  a f t e r  th e  i n t r o d u c t io n  o f  a minimum 

s ta n d a r d .  B u t th e  e n r o l l e d  c o u rs e s  a t t r a c t e d  a l l  th e  

g i r l s  who w ould have  e n te r e d  d ip lo m a  program m es had 

S td  10 n o t  be en  p r e s c r ib e d .

The t a b l e  be low  shows th e  phenom enal i n c r e a s e  i n  p u p il  

n u r se s  d u r in g  th e  e a r ly  1970s when th e  S td  10 r e g u la t i o n  

h a d  i t s  e f f e c t ,  and a g ra d u a l  t a p e r in g  o f f  more r e c e n t l y  

a s  d ip lo m a  r e g i s t r a t i o n  in c re a s e d  a g a in .

TABLE 3 0 . T o ta l  number o f  p u p i l  n u r s e s  on  th e  r o l l s  a t  31 D ecem ber,

YEAR COLOURED ASIAN BLACK TOTAL

(No minimum) 1969 106 1 181 1 512

(S td  8 , b u t  a l s o  S td  10 1971 4 678
f o r  d ip lom a) I 030 6 314

i 290 5 838

I 336 5 251

B ecause  o f  th e  pool o f  a p p l ic a n ts  c r e a te d  by th e  S td  10 

r e g u la t i o n  f o r  d ip lo m a  c o u r s e s ,  th e  e n r o l l e d  c o u rse s  

f l o u r i s h e d  i n  th e  1970s d e s p i t e  th e  lo n g e r  p e r io d  o f  

t r a i n i n g  and  th e  minimum e n tra n c e  re q u ire m e n t i n t r o ­

du c ed . I n  t h i s  c a s e ,  a t  l e a s t ,  th e  a u t h o r i t i e s  d id  n o t 

hav e  to  amend r e g u la t i o n s  to  accommodate th e  s e r v i c e  

need s o f  h o s p i t a l s :  th e r e  was s u f f i c i e n t  la b o u r  to

e n s u re  e n fo rce m e n t o f  th e  p r o f e s s io n a l i s i n g  re fo rm s .

( ) )  S o u rc e s :  SANA R e p o r t o f  N u rs in g  E d u c a tio n  1972: 20
" " " " " 1978: 12

1979 SANG S t a t i s t i c a l  R e tu rn s  C15/M80
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c ) N u w in g  f ls s isE a n c  c o u rs e s

N u rs in g  a s s i s t a n t s ,  th e  " s u b - p r o f e s s i o n a l"  g ro u p , w ere 

o n ly  b ro u g h t u n d e r  th e  c o n t r o l  o f  th e  N u rs in g  C o u n c il

in  th e  e a r ly  1970s (G overnm ent N o tic e  R1206 o f  7 -7 -1972 )

and t h e i r  t r a i n i n g  h a s  o n ly  r e c e n t l y  be en  s y s te m a tis e d  

(W illia m so n , 1977: 15 1 ). P r i o r  to  th e s e  r e f o rm s , random 

o n - th e - jo b  t r a i n i n g  was g iv e n , b u t  th e r e  w ere  no s ta n ­

d a rd s  o r  minimum r e q u ir e m e n ts .

At th e  same tim e  t h a t  th e  N u rs in g  C o u n c il cook o v e r  

r e s p o n s i b i l i t y  f o r  th e  n u r s in g  a s s i s t a n t s ,  th e y  t r i e d  

to  in t r o d u c e  a  minimum s ta n d a r d  o f  e d u c a t io n  f o r  

a p p l i c a n t s  -  S td  6 (G overnm ent N o tic e  i l l 834 o f  2 0 -1 0 -1 9 7 2 ) .

W ith in  a  s h o r t  w h ile ,  how ever, t h a t  r e g u la t i o n  was

d e le te d  and no minimum q u a l i f i c a t i o n  was r e q u ir e d  

(G overnm ent N o tic e  RI796 o f  4 -1 0 -1 9 7 4 ) . I n  1979 th e  

m a t te r  was r a i s e d  a g a in ,  and th e  S td  6 minimum h a s  be en  

p a sse d  a g a in  (SANC c i r c u l a r  No. 45 o f  2 2 -1 0 -1 9 7 9 ) . The 

new r e g u la t i o n  i s  due to  a p p e a r  i n  th e  G overnm ent G a z e t te  

i n  th e  im m edia te  f u tu r e .

A b r i e f  s tu d y  o f  th e  s t a f f i n g  s i t u a t i o n ,  how ever, makes 

me w onder w h e th e r  t h e  new minimum w i l l  e v e ry  be  i n t r o ­

d u c ed . The num bers o f  p u p i l  n u r s in g  a s s i s t a n t s  have 

dro p p ed  so  d r a m a t ic a l ly  r e c e n t l y  t h a t  I  d o u b t w h e th e r  

t h i s  c a te g o ry  c o u ld  w ith s t a n d  th e  d e c r e a s e  t h a t  su c h  a 

r e g u la t i o n  i s  bound to  b r in g '.  T ab le  31 o v e r l e a f ,  

i l l u s t r a t e s  th e  p o in t .

I n  c o n c lu s io n , th e n , i t  seems to  be e v id e n t  from  th e  

d a ta  p r e s e n te d  i n  t h i s  s e c t i o n  c h a t  w hat may b e  c a l l e d  

" p r o f e s s io n a l - v o c a t io n  c o n f l i c t "  * x i s t s  i n  n u r s in g .

One g roup  o f  n u rs e s  i s  t r y in g  to  "u p g ra d e"  n u r s in g  

e d u c a t io n  and in c r e a s e  minimum e n tra n c e  r e q u ir e m e n ts ,  

b u t a n o th e r  g roup  -  d i r e c t l y  con ce rn e d  w ith  m e etin g  

s e r v i c e  n eed s of i n s t i t u t i o n s ,  p u l l s  in  th e  o p p o s i te  

d i r e c t i o n .  A r e s u l t a n t  la c k  o f  fo rm al o r g a n iz a t io n  in  

th e  n u r s in g  e d u c a t io n  sy s te m  i s  e v id e n t .  N urs in g  a s  a
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v o c a t io n  w i l l  n e c e s s a r i l y  p r e v e n t  n u r s in g  a s  a  s t r i v i n g  

p r o f e s s io n  from  m aking ch an g es as r a p id l y  a s  th e  p ro ­

f e s s i o n a l i s e s  w ould d e s i r e .

TABLE 31. T o ta l  number o f  p u p i l  n u r s in g  a s s i s c a n c s  on th e  r o l l s  a t  

31 D ecem ber e a c h  y e a r ,  by r a c e ^

2 .3  T here  have been  many changes i n  th e  n u r s in g  c u r r i c u l a

I n  th e  p re v io u s  two s e c t i o n s  we h av e  s e e n  th e  n o ta b le  la c k  

o f  fo rm a l o r g a n iz a t io n  in  n u r s in g  e d u c a t io n  r e g a rd in g  ro u '-e s  

o f  e n t r y  and minimum e n t ra n c e  r e q u ir e m e n ts .  I n  t h i s  s e c t i o n ,  

we s h a l l  exam ine th e  ch an g e s made to  th e  c u rr ic u lu m  f o r  

g e n e r a l  n u r s in g  s tu d e n ts  o v e r  a d e ca d e . T h is  seem s  to  b e  

one a re a  w here n u r s e s  i n  f a v o u r  o f  " p r o f e s s io n a l i s in g "  

changes h av e  be en  v e ry  s u c c e s s f u l .

T ab le  32 shows th e  ch an g es made to  th e  c u rr ic u lu m  f o r  th e  

d ip lom a  c o u rse  i n  g e n e r a l  n u r s in g  o v e r  Che l a s c  d e ca d e.

(1) S o u r c e s : SANA Reporn on N u rs in g  E d u c a tio n  1975: 18

..........................   11 " 1978: 14

1979 SA M  S t a t i s t i c a l  R e tu rn s  C20/M80.



TABLE 32. Minimum num ber o f  p e r io d s  p r e s c r ib e d  f o r  v a r io u s  s u b je c t s  

Ear th e  d ip lom a  c o u rse  in  g e n e r a l  n u r s in g ,  19.70-1980^*^

NUMBER OF PERIODS PRESCRIBED FOR:

total
N a tu ra l  and (2) 
B i o lo g ic a l  S c ie n c e s

M ed ica l
S c ie n c e s ' S c ie n c e s N u rs in g

1970 ISO (252) !3J (182) 40 (62) 369 (512) 120 (1002)

1971 180 (262) 126 (182) 40 (62) 354 (502) 700 (1002)

1975 270 (282) 150 (162) 120 (132) 420 (44%) 960 (1012)

Prom t h i s  C a b le , Che c o n s id e r a b le  in c re a s e  in  che t o t a l  amount 

o f  tim e  d e v o te d  to  t h e o r e t i c a l  i n s t r u c t i o n ,  t h e  la r g e  

a b s o lu te  b u t  g r a d u a l  r e l a t i v e  in c r e a s e  i n  b io lo g i c a l  and 

n a tu r a l  s c ie n c e  tim e , and th e  sudden  in c r e a s e  i n  s o c i a l  

s c ie n c e  tim e  a r e  e v id e n t .

The in c r e a s e s  in  n a tu r a l  and b i o lo g i c a l  s u b je c t s  a r e ,  in  

my o p in io n ,  e x c e e „ iv e . I  b e l i e v e  t h a t  i f  n u r s e s  a r e  ta u g h t 

th e  s c i e n t i f i c  p r in c i p l e s  r e l e v a n t  to  th e  p r a c t i c e  o f  n u r s in g ,  

t h a t  i s  s u f f i c i e n t . D e ta i le d  l e c t u r e s  in  p h y s ic s  o r  anatomy 

a re  n o t  n e c e s s a r y  -  I  know from  my own e x p e r ie n c e  t h a t  

a lm o s t th e  e n t i r e  c h e m is try  c o u rs e  we d id  was w as ted  on me 

a s  a n u r s e ,  A b a s ic  know ledge o f  th e s e  s c ie n c e s  w ould have 

s u f f i c e d ^ .  How ever, g iv e n  th e  f a c t  t h a t  n u r s in g  i s  

s t r i v i n g  f o r  p r o f e s s io n a l  s t a t u s , th e  c u rr ic u lu m  em phasis 

on " s c i e n t i f i c "  s u b je c t s  ia  f u l l y  u n d e rs t a n d a b le  in  th e  

l i g h t  o f  th e  p r e s t i g e  th e s e  s u b je c t s  e n jo y  in  s o c i e t y .

(1) S o u rc e : O f f i c i a l  SANG c i r c u l a r s ,  num bers ! o f  1970; 12 o f  1971;

(2) N a tu ra l  s c ie n c e s  in c lu d e  c h e m is try  and p h y s ic s ,  and b i o lo g i c a l  
s c ie n c e s  in c lu d e  a natom y, p h y s io lo g y , m ic ro b io lo g y  and p a ra -

(3 ) I  c l a s s i f i e d  pharm aco logy, p a th o lo g y  and f i r s t  a id  as " m ed ica l 
s c ie n c e s "

(6) I  a g re e  w i th  S p a ld in g  and Not t e r  (19 7 0 : 6 5 ) :  "E m phasis n eed s to
b e  p la c e d  on fu n d am e n ta l u n d e rs ta n d in g  i n  th e  a r e a s  o f  anatom y 
p h y s io lo g y , m ic ro b io lo g y , c h e m is try  and p h y s ic s  a s  a  b a s i s  f o r  
l e a r n in g  th e  s c i e n t i f i c  p r in c i p l e s  u n d e r ly in g  n u r s in g ."  (ay  
em phasis)



The r e c e n t  in c r e a s e  i n  s o c i a l  s c ie n c e  te a c h in g  tim e  .an ,

I  t h in k ,  b e  e x p la in e d  by th e  same d e s i r e  f o r  p r o f e s s io n a l  

s t a t u s  N urses  have  t r a d i t i o n a l l y  ta k e n  on Che

r e s p o n s i b i l i t i e s  f o r  s a t i n g ,  k in d n e s s  and u n d e r s t a n d i n g ^  

-  th e y  h av e  be en  th e  h u m a n ise rs  o f  m ed ica l  c a r e .  I t  i s  

t h e r e f o r e  u n d e rs ta n d a b le  t h a t  many n u rs e s  h av e  e a g e r ly  

a d o p ted  th e  f o rm a l i s e d ,  " s c i e n t i f i c "  know ledge from  Che 

s o c i a l  s c ie n c e s  to  b r in g  new s t a t u s  to  t h e i r  t r a d i t i o n a l  

r o l e s .  X do n o t  mean to  im ply  t h a t  th e  s o c i a l  s c ie n c e s  

c an  s e rv e  no o th e r  p u rp o se  f o r  n u r s in g  -  on th e  c o n t r a r y .  

B ut I  am n o t  s u r e  t h a t  th e  e m phasis  i n  s o c i a l  s c ie n c e  

i n s t r u c t i o n  i s  n o :  la r g e ly  m isg u id ed  a t  p r e s e n t .  F i r s t ,  

th e  a c t u a l  c c ic e o e  o f  th e  c o u rs e s  a s  o u t l i n e d  i n  th e  

o f f i c i a l  d i r e c t i v e s  seems to  b e  r a t h e r  r i g i d  and  u n s tim u -  

l a t i n g .  I  w ould l i k e  to  s e e  b r o a d e r  and more t o p i c a l  

s o c i a l  s c i e n f i t i c  and even  p h i lo s o p h ic a l  c o n c e p ts  b e in g  

in tr o d u c e d ,  l a t h e r  th a n  th e  b a s i c  te x t- b o o k  d e t a i l  a b o u t 

c u l t u r e ,  r o l e s ,  p e r s o n a l i t y ,  g ro u p s  and so o n ^ \  Second , 

th e  t r a d i t i o n a l l y  a u t h o r i t a r i a n  a tm o sp h ere  and d id a c t i c  

m ethods i n  n u r s in g  c o l le g e s  a r e  t o t a l l y  in a p p r o p r ia te  

f o r  th e  k in d  o f  t e a c h in g  r e q u i r e d  in  s o c i a l  s c ie n c e .

I  began  r e a d in g  an  a r t i c l e  by S e a r le  (1975: 6 7 -6 8 ) ,  one 

o f  S ou th  A f r i c a 's  b e s t  known and m ost i n f l u e n t i a l  n u r s e s ,  

i n  w hich  sh e  a d v o c a te d  some r a d i c a l  changes to  th e  c u r ­

r ic u lu m , and I  a g re e d  w h o le -h e a r te d ly .  " G re a t  m o ral 

i s s u e s  c o n f r o n t  m e d ic in e  and n u r s in g  in  th e  p r e s e n t

0 )  I t  i s  i n t e r e s t i n g  to  n o te  t h a t  d e s p i t e  th e  r e c e n t  in c r e a s e  in  
s o c i a l  s c ie n c e  c o n te n t  o f  th e  c u rr ic u lu m , S outh  A f r ic a  i s  s t i l l  
g iv in g  le s s  o f  th e  t o t a l  p e rc e n ta g e  to  th e s e  s u b je c t s  i n  1981 th a n  
th e  A m ericans gave  i n  19461 See C e lin n s  0 9 4 6  i 44) f o r  Che 
com parab le  f i g u r e s .

(2) Jo h n so n  and M a rt in  (1958) r e f e r  to  th e  " e x p r e s s iv e  f u n c t io n s "  o f  
th e  n u rs e  w hich  com plem ent th e  " in s t r u m e n ta l "  ones o f  th e  d o c to s .  
They c o n c lu d e  t h a t  th e  n u r s e s  r o l e  a s  " e x p r e s s iv e  s p e c i a l i s t "  i s  
more im p o r ta n t th a n  as a " t e c h n ic a l  e x p e r t " .

(3 ) See th e  o f f i c i a l  SANC D ir e c t iv e  f o r  th e  d ip lom a  c o u rse  (25 F e b ru a ry  
1980) f o r  d e t a i l s  o f  th e  c o u rs e  o u t l i n e .  I  w ould l i k e  to  see  
q u e s t io n s  a b o u t h e a l th  c a r e  o r g a n i s a t i o n ,  d o c to r - n u r s e  r e l a t i o n ­
s h ip s ,  te rm in a l  c a r e ,  g e n e t ic  e n g in e e r in g , a l t e r n a t i v e  m e d ic in e  
and so on r a i s e d .



a g e . . .  (and  n u r s e s  need ) know ledge to  e x e r c is e  judgm en t 

i n  su c h  n e c t a r s  . . .  (T here  a r e  many i s s u e s l  w h ich  need 

c a r e f u l  e x a m in a tio n , r e f l e c t i v e  t h in k in g ,  d e b a te  . . . "

As an exam ple  th e  a u th o r  c i t e s  th e  p rob lem  o f  e u th a n a s ia  

and d e c r i e s  th e  f a c t  c h a t n u r s in g  t u t o r s  n e v e r  r a i s e  i t  

a s  a  m o ral i s s u e .  I n  th e  v e ry  n e x t p a ra g ra p h , how ever, 

th e  a u th o r  p ro ce ed s  to  s p e l l  o u t  e x a c t ly  how e v ery  

s e l f - r e s p e c t i n g  n u rs e  sh o u ld  f e e l  a b o u t th e  m a t te r ,

"A n u r s e  c a n n o t com prom ise on such  i s s u e s , "  we a r e  c o ld . 

( S e a r le  1975: 6 6 ) . One i s  l e f t  w on d erin g  why th e  la c k  

o f  " r e f l e c t i v e  th o u g h t and d e b a te "  i s  bemoaned i f  a l l  

th e  " g r e a t  m o ral i s s u e s "  can  b e  so  e a s i l y  s e t t l e d . '

P e rh ap s th e  " g h o s ts  o f  th e  C r i m e a " ^  w i l l  a lw ays h a u n t 

even  th e  m ost e n l ig h te n e d  n u r s e s , and p e rh a p s  I  am 

b e in g  n a iv e  to  hope t h a t  r e a l  change w i l l  come. I n  

th e  m ean tim e, I  v iew  th e  d r a m a tic  i n c r e a s e  in  th e  

s o c i a l  s c ie n c e  com ponent o f  th e  c u rr ic u lu m  a s  y e t  

a n o th e r  g e n u f le c t io n  to w a rd s p r o f e s s i o n a l i s a t i o n .

The t o t a l  in c re a s e  i n  th e  t h e o r e t i c a l  com ponent o f  th e  

n u r s in g  c o u rs e  (fro m  720 p e r io d s  in  1970 to  960 in  

1 975 )^  i s ,  o f  c o u rs e ,  p e r f e c t l y  c o n s i s t e n t  w ith  th e  

p r o c e s s  o f  p r o f e s s i o n a l i s a t i o n .  W hether m ore " e d u c a t io n "  

a s  opposed  to  p r a c t i c a l  " t r a i n i n g "  i s  n e c e s s a r y  o r  even  

d e s i r a b l e  i s  q u e s t io n a b le  -  a s  th e  v a r io u s  r e sp o n d e n ts  

made o n ly  to o  c l e a r  in  th e  i n te r v ie w s .  I n  1970, th e  

minimum p r e s c r ib e d  th e o ry  made up o n ly  19 p e r  c e n t  of 

th e  s p e c i f i e d  n u r s in g  c o u r s e ^  ; by 1975 th e  f ig u r e  

was 24 p e r  c e n t .  B ut th e s e  a r e  th e  minimum r e q u ire m e n ts  

l a i d  down by th e  N u rs in g  C o u n c il,  and W illia m so n  found 

th e  a v e ra g e  amount a c tu a l ly  im plem ented  i n  S ou th  A f r ic a  

to  be 28 p e r  c e n t  o f  th e  t o t a l  c o u rs e  (W illiam son  1977: 118).

(1) A p h ra se  used  by Group and R o b e r ts  (1974) to  r e f e r  to  th e  a u th o r i ­
t a r i a n  n a tu r e  o f  n u r s in g  and n u r s in g  e d u c a t io n  in  th e  l a s t  c e n tu r y .

(2) The minimum re q u ire m e n ts  f o r  th e  e n r o l l e d  n u r s in g  c o u rse  in c re a s e d  
a s  w e l l ,  from  183 p e r io d s  in  1970, to  281 in  1975 and 286 in  1976, 
( S o u rc e : SANG o f f i c i a l  c i r c u l a r s  N os. 8 o f  1970 , 24 o f  1975 and
37 o f  1976).

(3 ) 720 o f  th e  3 720 s p e c i f i e d  h o u rs  w ere d e v o te d  t o  th e o ry  ( i . e .  192).
The rem a in d e r  o f  th e  t o t a l  5 700 h o u rs  c o u ld  b e  a l l o c a t e d  " a t  th e
d i s c r e t i o n  o f  th e  p e rs o n  i n  c h a rg e  o f  th e  s c h o o l ."  (S ee  W illia m so n  
1977: 118).



The m e c ic s  and d e m e r i ts  o f  th e  c u rr ic u lu m  changes n o t ­

w i th s t a n d in g ,  I  saw th e  changes as d e f i n i t e  e v id e n c e  

th a t  n u r s in g  i s  in  th e  p r o c e s s  o f  p r o f e s s l o c a l i s a t i o n ,  

and c h a t th e  in f lu e n c e  o f  p r o f e s s i o n a l i s e s  on  n u r s in g  

i s  c o n s id e r a b le .

3. DATA FROM FILES

3 . I The u p g ra d in g  o f  th e  c u rr ic u lu m  i s  h a v in g  a  d i s r u p t in g  e f f e c t  

on s tu d e n t  n u r se s

Me have j u s t  s e e n  how th e  c u rr ic u lu m  f o r  s tu d e n t  and p u p i l  

n u r s e s  h a s  be en  up g rad e d  due to  th e  i n f lu e n c e  o f  p to f e s s io n a -  

l i s e r s .  The ch an g es i n  th e  c o u rs e s  h av e  n o t  o c c u r re d  in  a 

vacuum -  a s  I  so o n  d is c o v e r e d  d o in g  f a c to r  a n a ly s e s  o f  th e  

p e rs o n n e l  f i l e s  a t  C i ty  H o s p i t a l .  L e t u s  lo o k  a t  th e  e f f e c t s  

o f  t h e s e  changes on th e  c a r e e r s  o f  th e  s tu d e n t  n u r s e s  th e m s e lv e s .

U sing th e  m ethod o f  f a c t o r  a n a ly s i s  o f  th e  n u r s in g  exam ina­

t i o n  r e s u l t s  o f  s tu d e n ts  who w ere r e g i s t e r e d  a t  C ity  H o s p ita l  

in  Sep tem ber 1980, I  was a b le  to  p ro v e  t h a t  many s tu d e n ts  

h av e  c o n s id e r a b le  d i f f i c u l t y  w ith  c e r t a i n  s u b je c t s .  T ab le  

33 shows th e  r e s u l t s  o f  th e s e  a n a ly s e s .

TABLE 33 . E x am in atio n  r e s u l t s  o f  s tu d e n ts  r e g i s t e r e d  a t  C i ty  H o s p ita l  

S ep tem ber I9 8 0 ( l *

SUBJECT
R esu lc N u rs in g R ew rite Anatony R e w rite N urs ing R e w rite R e w rite

Hons. (16%)
66

(20%)
12
(9%) 0 (8%) 0

P a ss 267
(81%) (1002)

186
(572) (W%) (86%) (1002)

95
(732) (33%)

F.11 0%) (23%)
18

(58%) (5%) (19%)
25

(19%)
10

(67%)

K-6 N=329 N=3I S .,3 1 HH2
( I )  S o u rc e : F a c to r  a n a ly s e s  o f  e x a m in a tio n  r e s u l t s  r e c o rd e d  on K ardex

s h e e ts  o f  a l l  c u r r e n t  s t u d e n t  n u r s e s .  N o te : o f  th e  482 s tu d e n ts  
who w ere  r e g i s t e r e d  in  Sep tem ber 1980, o n ly  17 had r e s u l t s  o f  th i r d  
y e a r  e x a m in a tio n s  r e c o rd e d ,  so  I  have e x c lu d e d  th e s e  from  c o n s id e ­
r a t i o n  h e r e .  One h u n d red  and t h i r t y  one  had second  y e a r  r e s u l t s  
re c o rd e d  and 329 had f i r s t  y e a r  r e s u l t s  re c o rd e d . T hose s tu d e n ts  
who had  be en  a p p o in te d  d u r in g  1980 had n o t  y e t  w r i t t e n  any exam ina­
t i o n s ,  so th e y  do n o t  a p p e a r  in  th e  t a b le .  (See  A ppendix  4 f o r  
exam ple  o f  K ardex s h e e t ) .



So g r e a t  was che d i f f e r e n c e  b e tw een  f a i l u r e  r a c e s  f o r  

"N u rs in g "  and chose  o f  anatom y and p h y s io lo g y  Chat I  

w ondered  w h e th e r  Chis c o u ld  be e v id e n c e  o f  a  n a t io n a l  t r e n d .

I  s tu d i e d  th e  o f f i c i a l  N u rs in g  C o u n c il s t a t i s t i c s  o v e r  a 

d ecade  and found t h a t  th e s e  two s u b je c t s  have  c o n s i s t e n t ly  

c au se d  p ro b lem s, a s  T ab le  34 show s.

TABLE 34 . W acionaJ Anatomy and P h y s io lo g y  F a i l u r e  R a te s ,  1 9 7 0 - 1 9 7 9 ^

,-AK

% FAILURE RATE IN:

Anatomy P h y s io lo g y

1970 12,3% N ot a v a i l a b l e

1971 :3,8% 35,2%

1973 37,2% 47,7% .

3 0 , 1'Z 31,7%

28,9% 18,7%

F a c to r  a n a ly s e s  o f  m arks o b ta in e d  by  s tu d e n ts  i n  c o l le g e  

t e s t s  p ro v ed  f a i r l y  c o n c lu s iv e ly  t h a t  academ ic  d i f f i c u l t i e s  

a r e  e x p e r ie n c e d  by many s tu d e n ts  and t h a t  t h e s e  d i f f i c u l t i e s  

o f t e n  c au se  Che s tu d e n t  to  r e s i g n  from  n u r s in g .  I n  T ab le  

35 ve s e e  t h a t  s t u d e n ts  who c om plete  t h e i r  s t u d i e s  s u c c e s s ­

f u l l y  v e ry  r a r e l y  f a i l e d  t h e i r  c o l le g e  t e s t s , w h ile  th o se  

who te rm in a te d  t r a i n i n g  r a th e r  conaaonly d id  so .

( I )  The r e s u l t s  g iv e n  h e re  a r e  f o r  s tu d e n ts  d o in g  th e  d ip lom a  in  
g e n e r a l  n u r s in g  and m id w ife ry .
S o u rc e s!  SANA R e p o rt on N u rs in g  EducaCion 1972: 16 

" " " " " 1975: 14
" " " " " 1978: 8

5ANC 1979 S t a t i s t i c a l  R e tu rn s  C6/U80.



TABLE 3 5 . A verage m arks ob .eained  i n  c o l le g e  C a s ts  by s tu d e n ts  who 

te rm in a t e d  t r a i n i n g  and who co m p leted  t r a i n i n g  a t  C ity  

H o s p i t a l ^

STUDENTS WHO:

AVERAGE MARKS OBTAINED

70% o r  more 50-69% le s s  chan 50% T o ta l

T erm in a te d  

C o m p le t e d ^

15 (15%) 

22 (34%)

67 (4821 

3S (58%)

36 (37%) 

5 (8%)

9 8 (2 1 (100%) 

65 (100%)

TOTAL 37 85 4! 163

H ere we have a  m o d e ra te  a s s o c ia t io n  (# = 0 ,3 5 )  be tw een  th e  

v a r i a b l e s  i n  th e  d i r e c t i o n  t h a t  m ore s tu d e n ts  who te rm in a te  

t h e i r  c o u rs e s  (37%) f a i l  c o l le g e  t e s t s  th a n  th o se  who com­

p l e t e  (8%) (x 2 -  1 9 ,6 ; d . £ .  = 2 ; p < 0 ,0 1 )  and th e  d i f f e r e n c e  

i s  s i g n i f i c a n t .

G iven th e  h ig h  f a i l u r e  r a t e s  i n  e x a m in a tio n s  and c o l le g e  

t e s t s , i t  seemed r e a s o n a b le  t o  assum e c h a t  "academ ic  d i f f i ­

c u l t i e s "  w ould a c c o u n t f o r  a s i g n i f i c a n t  number o f  s tu d e n t  

r e s i g n a t io n s .  I  was t h e r e f o r e  v e ry  s u r p r i s e d  to  d is c o v e r  

t h a t  o f  th e  139 f i l e s  I  s t u d i e d  o f  s tu d e n ts  who had te rm i­

n a te d  d u r in g  1979 and 1980, o n ly  9 s tu d e n ts  (6%) g av e  t h i s  

r e a s o n .  T a b le  36 shows th e s e  r e s u l t s .

(1 ) S o u rc e : F a c to r  a n a ly s e s  o f  th e  a s se s s m e n t fo rm s co m p leted  by
tu t o r s  a f t e r  eac h  p e r io d  i n  c o l l e g e .  A t th e  end o f  e a c h  a s s e s s ­
m ent , th e  r e s u l t s  o b ta in e d  in  t e s t s  w ere r e c o rd e d . I  computed 
th e  a v e ra g e  m ark f o r  eac h  s tu d e n t .  (See  fo rm  in  A ppendix  6 ) .

(2) Of th e  160 names from  th e  m a tr o n 's  book , 139 f i l e s  w ere  t r a c e d
(87% ), b u t  61 s tu d e n ts  had l e f t  b e fo r e  any a s se s s m e n ts  w ere 
c o m p le te d , so  N -  98 .

(3) I n  o r d e r  to  g e t  c om parab le  d a t a ,  I  s tu d i e d  Che a s se s s m e n ts  from
t h e i r  f i r s t  y e a r  o f  s tu d y  o n ly ,  a s  th e  m a jo r i ty  o f  th e  te rm in a ­
t io n s  had r e s ig n e d  w i th in  a  y e a r .  Of th e  88 s tu d e n ts  who com pleted  
be tw een  November 1979 and M arch 1980, 65 f i l e s  (76%) w ere  t r a c e d .



t a r t .r. 3 6 . R e a s o n s  f o r  r e s i g n a t i o n  o f f e r e d  b y  s t u d e n t s  a t  C i t y

H o s p ita l  t .  o  w ere  a p p o in te d  b e tw een  J a n u a r y  J979 and 

A ugust 1 9 8 0 ^

REASON NUMBER PERCENTAGE

" D i s i l l u s io n e d  w ith  
n u r s in g " 65%

" P e rs o n a l  r e a s o n s " 27%

"Academ ic d i f f i c u l t i e s " 62

O the r 3 2%

T h is  seemed to  be a  v e ry  sm a ll p e rc e n ta g e  o f  w as tag e s  due 

to  a cadem ic  p rob lem s i n  th e  l i g h t  o f  o v e rs e a s  d a c a ^  and 

th e  h ig h  f a i l u r e  r a t e s  a l r e a d y  d is c u s s e d .  I  th e r e f o r e  

w ondered w h e th e r  s tu d e n ts  w ere n o t  g iv in g  more " s o c i a l l y  

a c c e p ta b le "  r e a s o n s  f o r  t h e i r  t e rm in a t io n s  ( fo r  exam ple ,

"my m o th e r i s  i l l "  o r  "my husband  has b e e n  t r a n s f e r r e d " )  

r a th e r  th a n  a d m i t t i n g  t h a t  th e y  c o u ld  n o t  co p e  w ith  th e  

academ ic  re q u ire m e n ts .

I  s t u d i e d  th e  f a c to r  a n a ly s e s  r e g a rd in g  m e tr ic  s u b je c t s  

and r e s u l t s  w hich  I  had pe rfo rm ed  on th e  f i l e s  o f  s tu d e n ts  

who a c t u a l l y  s t a t e d  th a t  they  c o u ld  n o t cope w ith  t h e  th e o ry , 

and com pared th d se  w ith  p e o p le  who gave o th e r  re a s o n s  f o r  

r e s i g n in g .  As a  c o n t r o l  g ro u p , a sam ple o f  s tu d e n ts  who 

s u c c e s s f u l ly  co m p leted  th e  c o u rse  i s  in c lu d e d  i n  th e  n e x t

(1) S o u rc e r  " re a s o n  f o r  r e s i g n a t io n "  i s  w r i t t e n  on a l l  r e s i g n a t io n
form s by th e  s tu d e n t s ,  and th e s e  form s a re  f i l e d  in  th e  p e rso n n e l

(2) A ll  th r e e  s tu d e n ts  h e re  w ere A fr ik a a n s - s p e a k in g  and s a id  t h a t
th e y  c o u ld  n o t  manage th e  E n g lis h  l e c t u r e s .  (They a l l  l e f t  
d u r in g  t h e i r  f i r s t  m onth when th e y  w ere  i n  c o l l e g e  f u l l - t i m e ) .

(3) S e e , f o r  ex am p le , M i l le r  (19 7 4 : 39) who found t h a t  31% o f  s tu d e n t  
w as tag e s  w ere  r e l a t e d  to  th e o ry .  See a ls o  Bergman e t  a l  (1974: 101) 
and S ingh  and S m ith  (19751 4 7 ) .



TABLE 3 7 . E d u c a t io n a l  f a c to r s  i n  v a r io u s  g ro u p s  o f  s tu d e n ts  a t  C i ty  

H o s p ita l  '

TYPE OF MATRIC AGGREGATE MARK TOTAL

S tu d e n ts  who: Academ ic Com m ercial A.B o r  C D E

T erm in a te d  due to  
"academ ic  prob lem s" 3 (33%) 6 (67%) 0 (0%) 2(12%) 7(78%) N=9t2 )

T e rm in a te d  due to  
p e r s o n a l  re a so n s 12 (33%) 24 (67%) 4 (12%) 20(55%) 12(33%) N=36<3)
T erm in a te d  due to  
" d is i l l u s io n m e n t" 45 (50%) 45 (50%) 15 (17%) 46(53%) 27(30%) N » 9 0 ^

Com pleted th e  c o u rse 40 (64%) 23 (36%) 12 (19%) 36(57%) 15(24%) [1=63 <5 >

From t h i s  v e  s e e  t h a t  p e o p le  who gave p e rs o n a l  r e a s o n s  had 

e x a c t ly  th e  same d i s t r i b u t i o n  a s  th e  " academ ic  d i f f i c u l t i e s "  

s tu d e n ts  r e g a rd in g  ty p e  o f  m e t r ic :  v e ry  few  had academ ic

m a tr ic i f ^ a n d  so  many o f  them c o u ld  have  be en  e x p e c te d  to  

have p rob lem s w ith  th e  n u r s in g  s y l l a b u s .  C ondensing  th e  

te rm in a t io n s  due to  th e o ry  and th o s e  who gave  p e rs o n a l  

r e a s o n s , we f in d  t h a t  * * 0 ,2 2  -  a  sm a ll to  m odera te  

a s s o c i a t i o n  in  th e  d i r e c t i o n  t h a t  s tu d e n ts  who gave e i t h e r  

o f  th e s e  r e a s o n s  f o r  t h e i r  r e s i g n a t io n s  a re  l e s s  l i k e l y  to  

have  academ ic  m e t r ic s  (33%) th a n  th o s e  who g av e  " d i s i l l u ­

sio n m en t"  a s  th e  r e a s o n  (50%) o r  th o se  who co m p leted  th e  

c o u rse  (64% ). The d i f f e r e n c e s  a r e  s t a t i s t i c a l l y  s i g n i f i c a n t  

(X2 -  9 ,6 ;  d .E .  -  2 ; p < " .3 1 ) .

( ! )  S o u rc e : F a c to r  a n a ly s e s  o f  e d u c a t io n a l  d a ta  re c o rd e d  on K ardex
s h e e ts  a n d /o r  con firm e d  in  e d u c a t io n a l  c e r t i f i c a t e s  i n  tn e  f i l e s  
o f  s tu d e n ts ,

(2) Of th e  139 s tu d e n ts  a p p o in te d  d u r in g  1979 and th e  f i r s t  h a l f  o f  
1980 who re s ig n e d  d u r in g  th e  same p e r io d ,  9 gave  "academ ic  
d i f f i c u l t i e s "  a s  th e  re a s o n ,

(3) A lthough  37 o f  th e s e  139 te rm in a t io n s  gave  p e r s o n a l  r e a s o n s ,  one 
was an e n r o l l e d  n u rse  who d id  n o t have  m e t r ic ,  h ence  N = 36.

(4) Of th e  139 te r m in a t io n s ,  90 gave " d i s i l l u s io n m e n t"  a s  th e  r e a so n . 
N ote t h a t  th e  3 who gave " o th e r "  re a so n s  a re  n o t  in c lu d e d .

(5) I  t r a c e d  th e  f i l e s  o f  65 s tu d e n ts  who com pleted  be tw een  November 
1979 and March 1980, b u t  2 w ere  e n r o l l e d  n u rse s  w i th  no m e t r ic ,  
so  N = 63.

(6) I  use  t h i s  te rm  to  r e f e r  to  a  m a tr ie  w hich in c lu d e d  no com m ercial 
s u b je c t s  l i k e  ty p in g ,,  a c c o u n tin g , e t c .



The a g g re g a te  sym bo ls  o b ta in e d  f o r  m a cr ic  do n o t  show 

s i g n i f i c a n t  d i f f e r e n c e s  e x c e p t  i n  th e  g roup  w h ich  gave 

" th e o r y "  a s  th e  r e a so n  f o r  r e s i g n a t io n .  As T ab le  37 show s, 

f u l l y  78 p e r  c e n t 01 th e s e  s tu d e n ts  o n ly  r e c e iv e d  an  E 

a g g re g a te .

The s i m i l a r i t y  b e tw een  th o se  who gave " academ ic  d i f f i c u l t i e s "  

and " p e r s o n a l  r e a s o n s "  a s  e x p la n a t io n s  f o r  r e s i g n a t io n s  

a g a in  became e v id e n t  when I  com pared th e  a v e ra g e  marks 

o b ta in e d  in  c o l l e g e  t e s t s .

TABLE 38. A verage  m arks o b ta in e d  in  c o l la g e  t e s t s  by v a r io u s  g ro u p s  

o f  s tu d e n ts  a t  C i ty  H o s p i t a l ^

AVERAGE MARKS OBTAINED
to ta l(2)

S tu d e n ts  who: 70% o r  more 50 -  69% Less th a n  50%

T e rm in a te d  due to
0 ( M ] 3 (38%) 5 (63%) a  = a

.T e rm in a te d  due to  
" p e r s o n a l" 2 ( 7X> 13 (45%) H  (48%) Ma29
T erm in a te d  due  to

" d is i l l u s io n a m e n t " U  (212) 32 (522) 16 (26%) a  = 61

Composted c o u r s e - ^ 22 (36%) 38 (58%) 5 (8%) H -  65

Once a g a in , by co n d en s in g  th e  f i r s t  two rows ( th o s e  who gave 

" th e o r y "  and th o se  who g av e  " p e r s o n a l "  r e a s o n s )  we h av e  a 

m o d e ra te  a s s o c i a t i o n  ■ 0 ,4 )  be tw een  th e  v a r i a b l e s  in  th e  

d i r e c t i o n  t h a t  s tu d e n ts  g iv in g  e i t h e r  o f  th e s e  r e a so n s  a r e  

f a r  more l i k e l y  t r  have f a i l e d  c o l le g e  t e s t s  on a v e ra g e  (SIX) 

th a n  th o s e  who w ere d i s i l l u s i o n e d  (26%) o r  who co m p le te  

t h e i r  t r a i n i n g  (B%). T hese  d i f f e r e n c e s  a re  s i g n i f i c a n t  

(X2 = 2 7 ,9 ;  d . f .  -  p < 0 ,0 1 ) .

(1) S o u rc e : f a c to r  a n a ly s i s  o f  m arks re c o rd e d  by tu to r s  on c o l le g e  
a s se s s m e n t fo rm s. (See  A ppendix  6 ) .

(2 ) The t o t a l s  f o r  s tu d e n ts  who te rm in a te d  a r e  s m a lle r  h e re  b e c a u se  41 
o f  th e s e  s tu d e n ts  l e f t  b e f o r e  any t e s t s  w ere  w r i t t e n .

(3 ) Note t h a t  f o r  th e s e  s tu d e n ts  1 s tu d i e d  th e  t e s t  m arks o b ta in e d  
d u r in g  th e  f i r s t  y e a r  o f  s tu d y  o n ly ,  in  o r d e r  to  s ta n d a r d i s e  th e  
d a t a  to  some e x t e n t .  (The v a s t  m a jo r i ty  o f  te rm in a t io n s  s tu d ie d  
had o c c u r re d  w .'.th in  12 m onths of a s t u d e n t ' s  a p p o in tm e n t) .



T hese  r e s u l t s  le d  me to  b e l i e v e  t h a t  many o f  che s o - c a l l e d  

" p e r s o n a l "  r e a so n s  may i n  f a c t  b e  in v e n te d  in  o r d e r  to  sa v e  

f a c e ,  and th a t  academ ic  d i f f i c u l t i e s  a r e  p ro b a b ly  a  much 

g r e a t e r  f a c t o r  i n  w as tag e  o f  s tu d e n ts  th a n  th e  d a t a  w ould 

te n d  to  s u g g e s t  a t  f i r s t  g la n c e .

I t  i s  commonly b e l ie v e d  t h a t  some o f  th e  b e s t  " p r a c t i c a l  

n u r s e s 1' can  g e t  by w ith o u t  in - d e p th  t h e o r e t i c a l  b a ck g ro u n d s , 

and s e v e r a l  o f  th e  m a tro n s  I  in te r v ie w e d  com plained  t h a t  th e y  

w ere lo s i n g  good " p r a c t i c a l  m a te r i a l "  due to  academ ic  

d i f f i c u l t i e s .  I n  f a c t ,  I  found t h a t  s t u d e n ts  who te rm in a te d  

-  r e g a r d l e s s  o f  t h e i r  s t a t e d  r e a so n  -  seem ed to  do r e l a t i v e l y  

b a d ly  on  che v a rd s  a s  v e i l  e s  i n  c o l l e g e .  T h is  became 

e v id e n t  when I  d id  f a c t o r  a n a ly s e s  o f  th e  a s se s s m e n ts  

co m p leted  by ward s i s t e r s ^  , T a b le  39 shows th a s e  r e s u l t s  

f o r  s tu d e n ts  who c o m p le ted  t h e i r  t r a i n i n g  and th o s e  who 

te rm in a te d .

TABLE 39. P r a c t i c a l  a s se s s m e n ts  f o r  s tu d e n ts  who co m p leted  and 

te rm in a te d  a t  C i ty  H o s p i t a l ^

AVERAGE ASSESSMENTS^

S tu d e n ts  who: E x c e l le n t
i § y t

Below A verage

C o m p le t e d ^ 21 (36%) 37 (632) 1 (2%) 59 (101%)

T e r m in a t e d ^ 4 (6Z) 60 (86%) 6 (9%) 70 (1U1%)

TOTAL 7 129

(1) B e fo re  a  s tu d e n t  le a v e s  a w ard d u r in g  h e r  r o t a t i o n  th ro u g h  th e  
h o p s i t a l ,  th e  s i s t e r - i n - c h a r g e  h as to  c o m p le te  a p r a c t i c a l  a s s e s s ­
ment fo rm . (See  A ppendix 5) .

(2) S o u rc e : f a c t o r  a n a ly s e s  o f  a s se s s m e n t fo rm s . (S ee  A ppendix 5 ) .

(3 ) Where th e r e  w ere  s e v e r a l  form s a v a i l a b l e ,  I  c a l c u l a t e d  a mean f o r  
e ac h  s tu d e n t .  N o te : on th e  o ld e r  fo rm s , a  p e rc e n ta g e  was g iv e n , 
and I  c l a s s i f i e d  70% o r  m ore a s  " e x c e l l e n t " ;  50-69% a s  "good o r  
a v e r a g e " , and l e s s  th a n  50% e s  "below  a v e r a g e " . On th e  r e c e n t  
ic rm s , 1-2 was "below  a v e r a g e " , 3 -5  was "good o r  a v e ra g e 11 and 6

(4) I  s tu d i e d  th e  a s se s s m e n ts  f o r  th e  f i r s t  y e a r  o f  s tu d y  o n ly . Of th e  
65 s t u d e n t s ,  59 (9 )2 )  had a s se s s m e n t fo rm s f i l e d .

(5) Of th e  139 te r m in a t io n s ,  70 (50%) had  a s se s s m e n ts  f i l e d  -  th e  r e s t  
l e f t  b e fo r e  su c h  a s se s s m e n ts  w ere done*



T here  i s  a  m o d e ra te  a s s o c i a t i o n  b e tw een  th e  v a r ia b le s  

(<|> = 0 ,3 9 )  i n  th e  d i r e c t i o n  t h a t  s t u d e n ts  who c om plete  t h e i r  

t r a i n i n g  a r e  more l i k e l y  to  r e c e iv e  e x c e l l e n t  a s se s s m e n ts  

(16%) th a n  th o s e  who te rm in a t e  (6%) and th e  d i f f e r e n c e  i s  

s i g n i f i c a n t  = 1 9 ,7 7 ; d . f . ,  -  2 ; p < 0 ,0 1 ) ,

I t  w ould a p p e a r ,  th e n , t h a t  n u r s in g  may n o t  be lo s in g  such 

good " p r a c t i c a l  n u r s e s "  due  to  academ ic  s ta n d a r d s  a f t e r  a l l .  

H ow ever, g iv e n  th e  n a tu r e  o f  p r a c t i c a l  w ork r e q u i r e d  o f  new 

s tu d e n t s ,  I  c a n n o t b e l i e v e  t h a t  th o se  who te rm in a te d  found 

w ard d u t i e s  " to o  d i f f i c u l t " .  More l i k e l y ,  th e s e  g i r l s  w ere 

a l r e a d y  d i s i l l u s i o n e d  by  t h e i r  e x p e r ie n c e s  i n  c o l l e g e ,  and 

w ere n o t  a p p ly in g  th e m se lv es  a s  w e l l  a s  s tu d e n ts  who had 

e n jo y e d  t h e i r  tim e  in  c o l l e g e  and had  be en  s t im u la te d  by 

t h e i r  s u c c e s s e s  th e r e .  Had th e s e  same s tu d e n ts  i n i t i a l l y  

r e g i s t e r e d  f o r  th e  more p r a c t i c a l l y  . » n ta te d  e n r o l l e d  

c o u rs e ,  th e y  m ig h t have  e x c e l le d  c -  . I f  w ard s. T h is  would 

make an  i n t e r e s t i n g  a re a  f o r  f u r t h e r  s tu d y .

N e v e r th e le s s , I  th in k  th e  d a ta  p r e s e n te d  h e re  p rove  th a t  

th e  r e c e n t  c u rr ic u lu m  chan ; is  a r e  h a v in g  a m arked and d i s ­

r u p t in g  e f f e c t  on th e  c a r e e r s  o f  many s tu d e n t  n u r s e s ,  who 

s im p ly  c a n n o t co p e  w i th  th e  fo rm a l,  t h e o r e t i c a l  a s p e c ts  o f  

t h e i r  n u r s in g  c o u rs e s .  T h is  e i t h e r  means th a t  th e  p r e s c r ib e d  

c o u rse  i s  " to o  d i f f i c u l t " ,  o r  t h a t  th e  r e c r u i t s  a r e  in a d e ­

q u a te ly  p re p a re d  -  e i t h e r  i n t e l l e c t u a l l y  o r  in  te rm s o f  p re ­

v io u s  e x p o su re  to  c e r t a i n  key s u b je c t s  a t  s c h o o l -  to  cope 

w ith  th e s e  r e q u ir e m e n ts .  I  s h a l l  exam ine th e  l a t t e r  p ropo­

s i t i o n  in  th e  n e x t  s u b - s e c t io n ,  b u t  a t  t h i s  s ta g e  I  th in k  

i t  i s  im p o r ta n t to  n o te  th a t  many s tu d e n ts  a r e  h a v in g  g r e a t  

d i f f i c u l t y  w i th  t h e i r  t h e o r e t i c a l  w ork , and a c o n s id e r a b le  

number a r e  h a v in g  to  r e s i g n  b e c a u se  o f  t h i s .  The d e p re s s io n ,  

i n s e c u r i t y  and h ig h  tu rn o v e r  o f  s t a f f  r e s u l t i n g  from  th e s e  

p rob lem s m ust o b v io u s ly  have a  n e g a t iv e  e f f e c t  on a l l  

c o n ce rn e d  -  th e  s tu d e n ts  th e m se lv e s ,  t h e i r  t e a c h e r s ,  th e  

h o s p i t a l  s t a f f ,  and u l t i m a t e l y ,  th e  p a t i e n t s .



3 .2  The la c k  o f  r e l e v a n t  and a p p r o p r ia te  minimum e n tra n c e

r e q u ire m e n ts  i s  e v id e n c e  o f  th e  lack., o f . e ig h t  fo rm a l o r g a n i ­

s a t io n .  I n  nu rs.ing . f id u aa tio n

F a c to r  a n a ly s e s  o f  th e  n u r s in g  e x a m in a tio n  and t e s t  r e s u l t s  

made i t  q u i t e  c l e a r  t h a t  su c c e s s  as a  s tu d e n t  n u r s e  th e se  

days i s  com ing to  depend more and more on academ ic  a c h ie v e ­

m ents r a t h e r  th a n  p r a c t i c a l  com petence  a lo n e .  B e fo re  

condem ning th e  c u rr ic u lu m  ch an g es a s  u n r e a l i s t i c ,  1  d e c id e d  

to  i n v e s t i g a t e  th e  academ ic  b a ckg rounds o f  th e  s tu d e n ts  and 

p u p i l s  who w ere b e in g  e x p e c te d  to  cope  w ith  th e  c u r r i c u l a .

We have a l r e a d y  d is c u s s e d  th e  minimum e n tra n c e  re q u ire m e n ts  

l a i d  down f o r  r e c r u i t s  t o  th e  v a r io u s  c o u r s e s ,  so  th e  q u e s­

t i o n  I  was r e a l l y  a s k in g  h e re  w as : a r e  t h e s e  minimum

r e q u ire m e n ts  a p p r o p r i a t e ,  b e a r in g  i n  mind th e  n a tu r e  o f  th e  

n u r s in g  c o u rs e s  b e in g  o f f e r e d  today?  And fo l lo w in g  on from  

t h e r e ;  i f  n o t ,  why no t?

I  began  by d o in g  f a c t o r  a n a ly s e s  o f  th e  m e tr ic  s u b je c t s  

s tu d i e d  and th e  a g g re g a te  m ark o b ta in e d  by s tu d e n ts  in  

v a r io u s  program m es a t  C i ty  H o s p i ta l .  N ote th a t  th e  o f f i c i a l  

e n t ra n c e  re q u ire m e n ts  had been  met i n  a l l  c a s e s  ( i . e .  th e  

s tu d e n ts  a l l  had  a S td  10 c e r t i f i c a t e  o r  w ere e n r o l l e d  

n u r s e s ) . My p o in t  i s  t h a t  " S td  10" i s  a  v e ry  b ro ad  c a t e ­

g o ry , in c lu d in g  a c e r t i f i c a t e  w ith  s i x  o r  seven  academ ic  

s u b j e c t s  a l l  in  th e  f i r s t  c l a s s ,  and one w ith  a b o r d e r l i n e  

p a ss  i n  s e v e r a l  com m ercial s u b je c t s  w hich w i l l  b e  o f  no 

a s s i s t a n c e  to  a n u r s in g  s tu d e n t .

T ab le  40 shows th e  r e s u l t s  o f  th e  f a c t o r  a n a ly s e s  f o r  d e g re e  

s tu d e n t s ,  m ost o f  whom had "academ ic  m e t r ic s "  ( i . e .  one w ith  

no c o m a e rc ia l s u b je c t s )  r a t h e r  th a n  "com m ercial o n e s"  ( i . e .  

a  m e tr ic  w ith  one o r  more com m ercial s u b je c t s  l i k e  ty p in g ,  

b ookkeep ing  o r  s h o r th a n d ) .



TABLE 40. ty p e  o f  m a cr ic  and a g g re g a te  m arks obG ained by d e g re e  

s tu d e n ts  a t  G icy H o s p i ta l ,  August: 1980^ '

M arks o b ta in e d
TYPE OF MATRIC

TOTAL
A cadem ic"

" O r d in a r y , . ,
Academ ic"

One commer­
c i a l  s u b ie c t

A a g g re g a te , 0 0 i (2%)

B a g g re g a te 8 (17%)

C a g g re g a te 2 15 (32%)

D a g g re g a te 4 0 21 (45%)

E a g g re g a te 0 0 (0%)

S o t c h a r te d 2 0 2 (4%)

TOTAL :6  (772) 8 (17%)' 3 W O 47 (100%)

From t h i s  we se e  t h a t  f u l l y  94% o f  Che s tu d e n ts  had  done 

"academ ic  m a t r i e s " ,  and t h a t  77% had in  f a c t  done "p u re  

academ ic"  s u b j e c t s .  The m arks o b ta in e d  w ere  g e n e r a l l y  v e ry  

good -  none had g o t  E a g g re g a te s , and 51% had  g o t a  C 

a v e ra g e  o r  h ig h e r .  A lso , o n ly  2 p e o p le  (4%) d id  n o t  have 

t h e i r  m arks r e c o rd e d ;  t h i s  i s  s i g n i f i c a n t  b e c a u se  so  many 

o f  che d ip lom a  s tu d e n ts  had n o th in g  c h a r te d .  L e t u s  com pare 

th e se  f i n d in g s  w i th  th o se  o f  che d ip lom a  s tu d e n t s .

Of th e  489 d ip lo m a  s tu d e n ts  who w ere  r e g i s t e r e d  a t  C i ty  

H o s p ita l  i n  m id - J u ly  1980, 12 (3%) had  no s c h o o l in f o r m a tio n  

c h a r te d  on c h a i r  K ardex s h e e ts  a t  a l l ,  and  f u l l y  88 ( 18%) 

had m a t r ic  s u b je c t s  b u t  no r e s u l t s  c h a r te d .  T h is  c a n , I 

t h in k ,  b e  ta k e n  a s  an  i n d i c a t io n  t h a t  academ ic  r e s u l t s  a re  

c o n s id e r e d  mush more im p o r ta n t in  th e  s e l e c t i o n  o f  d e g re e

(1) S o u rc e : F a c to r  a n a ly s e s  o f  e d u c a t io n a l  d a ta  re c o rd e d  on th e
K ardex s h e e ts  o f  a l l  c u r r e n t  d e g re e  s tu d e n ts  a t  C ity  H o s p ita l  
in  A ugust, 1980 (N = 4 7 ) . (See  A ppendix 4 ) .

(2 ) 1 c a l l e d  an academ ic  m a tr ic  " p u re "  i f  se v en  s u b je c t s  w ere  s tu d i e d  
o r  s ix  e x c lu d in g  any  " o rd in a r y "  s u b je c t s  l i k e  m u sic , b i b l e  s tu d i e s ,  
a r t ,  d o m e s tic  s c ie n c e ,  e tc .

(3 ) H ere , s tu d e n ts  w ould have  had one o r  more o f  th e  " o rd in a r y "  
s u b je c t s  m en tioned  in  (2) above.



chan d ip lom a  s t u d e n t s ^ .  S e v e n te e n  o f  th e  s tu d e n t  

n u r s e s  (3,5%) d id  n o t  have  m e tr ic  a t  a l l ,  b u t  had been  

a c c e p te d  f o r  th e  c o u rse  b e c a u se  th e y  had  c o m p leted  th e  

e n r o l l e d  n u r s in g  c o u rs e .  I  s h a l l  e x c lu d e  t h i s  s m a ll g roup  

from  T a b le  41 , w hich shows th e  m a tr ic  s u b je c t s  s tu d i e d  and 

r e s u l t s  o b ta in e d  by th e  d ip lom a  s tu d e n t s  a t  C i ty  H o s p i ta l .

TABLE 4 1 ■ Type o f  m a tr ic  and a g g re g a te  m arks o b ta in e d  by d ip lom a  

s tu d e n ts  a t  C ity  H o s p i ta l ,  J u ly  1960<~2^

TYPE OF MATRIC

A ggregate
(3 )*

"O rd in a ry "
(4) SL c h a r te d

To t a l d in g  " n o t 
c h a r te d "

k , 0 0 0 0 1(0,2% ) 0,3%

B 0 I3(*) 32

C 0 57(12%) 15%

D 0 184(39%) 50%

E 35 8 0 118(25%)

c h a r te d 20 100(212) -

m u , 130
(28?)

134
(MR

117 
(252) (HO (&D (30

472
(100%)

-

Z e x c lu ­
d in g  " n o t 
c h a r te d "

28% 29% 5% - -

(1) I n  f a c t ,  th e  a d m in is t r a to r s  a t  C ity  H o s p i ta l  w ere q u i t e  f r a n k ;  
one  m acron s a i d : " I  m u st b e  h o n e s t  -  we a c c e p t  anyone who a p p l ie s "  
and a n o th e r  a d m in is t r a to r  s a i d :  "U n less  th e r e  i s  som eth ing  r e a l l y  
w rong , we d o n 't  p r e v e n t  a s tu d e n t  from  s t a r t i n g . . . .  t h e r e  i s  no 
a c t i v e  s e l e c t i o n  h e re  f o r  t t~  d ip lom a  c o u rs e ."

(2) S o u rc e : f a c t o r  a n a ly s e s  o£ e d u c a t io n a l  d a ta  r e c o rd e d  on K ardex 
s h e e ts  o f  c u r r e n t  s tu d e n t  n u rs e s  who had com pleted  S td  10 ( i . e .  
e x c lu d in g  17 who w ere  e n r o l l e d  n u rs e s  w ith o u t  m a t r ic )  8  = 472 .

(3) & (4) See f o o tn o te s  (2 ) and (3) f o r  T a b le  40 f o r  e x p la n a t io n s  o f
c a c e g o r i s a c io n s .



From t h i s  ic  i s  e v id e n t  t h a t  o n ly  28% o f  th e  s tu d e n ts  had 

done " p u re ” academ ic  m e t r ic s ,  and a c o n s id e r a b le  p r o p o r t io n  

had done com m erc ia l s u b j e c t s  i n  m a t r ic  (42% ). F u th e rm o re , 

th e  r e s u l t s  o b ta in e d  w ere  n o ta b ly  low er chan c hose  o f  d e g re e  

s t u d e n t s , -  34% o n ly  g o t  E a g g re g a te s ,  and o n ly  18%. g o t  a  C 

o r  h ig h e r .

Com bining and  co n d en s in g  T a b le s  40 and 41 a b o v e , we have  

th e  f o l lo w in g !

TABLE 4 2 . M a tr ic  s u b je c t s  o f  d e g re e  and  d ip lom a  s tu d e n ts  a t  C i ty  

H o s p ita l

N u rs in g  c o u rse

MATRIC SUBJECTS STUDIED

T o t . l
academ ic"

"O rd in a ry  . 
academ ic"

"Com m ercial"

D iploma

36 (77%) 

130 (28%)

8 (17%) 

134 (29%)

3 (6%) 

196 (43%)

47 (100%)

T o ta l 166 142 199

T h is  shows t h a t  d e g re e  s tu d e n ts  h av e  many more " p u re  a c a ­

dem ic" m a t r ie s  th a n  d ip lom a  s t u d e n t s . T here  i s  a  m odera te  

a s s o c i a t i o n  in  th e  d i r e c t i o n  t h a t  d e g re e  s tu d e n ts  a re  l i k e l y  

to  h av e  few er c om m erc ia l m e t r ic s  (6%) th a n  d ip lo m a  s tu d e n ts  

(43%) ($ =» 0 ,3 )  and th e  d i f f e r e n c e s  a r e  s i g n i f i c a n t  (x2 = 4 6 ,93  

d . f .  *  2 ,  p < 0 ,0 1 ) .  G iven th e  n a tu re  o f  n u r s in g  e d u c a t io n  

th e s e  d a y s , we can  c o n c lu d e  c h a t  many o f  th e  d ip lo m a  s tu d e n ts  

who a re  a c c e p te d  a r e  in  f a c t  a c a d t t i c  a l l y  u n s u ite d  to  n u r s i n g / ^

(1 ) S o u rc e : e x t r a c t e d  from  T a b le s  40 ana  4 1 .

(2) N = 460 as I  h av e  e x c lu d e d  th e  12 s tu d e n ts  who had n o th in g  c h a r te d .

(3) I  am in  no way s u g g e s t in g  t h a t  a  s tu d e n t  who g o t  v e ry  poo r m arks
and d id  s e v e r a l  c om m erc ia l s u b j e c t s  f o r  m a tr ic  c o u ld  n o t  be an 
e x c e l l e n t  p r a c t i c a l  n u r s e .  I  am s a y in g  t h a t  su c h  a s tu d e n t  i s  
v e ry  u n l ik e ly  to  s u c c e s s f u l ly  c o m p le te  th e  t h e o r e t i c a l  r e q u i r e ­
m ents o f  h e r  n u r s in g  c o u rs e .



C om bining and c o n d en s in g  T a b le s  40 and 41 we have Che 

fo llo w in g :

TABLE 43 . M a tt ie  r e s u l t s  o b ta in e d  by d e g re e  and d ip lom a  s tu d e n ts  

a t  C iey  H o s p i t a l ^

AGGREGATE MARK

N urs in g  c o .-rse A ,£ ,C D E T o ta l^ 2*

w 24 (53%) 21 (47%) 0 (0%) 45 (100%)

Diploma 70 (19%) 184 (49%) 118 (32%) 372 (100%)

T o ta l 94 205 417

H ere , th e r e  i s  a  m o d e ra te  a s s o c i a t i o n  0j> 1 0 ,3 )  be tw een  th e  

v a r i a b l e s  i n  th e  d i r e c t i o n  t h a t  d e g re e  s tu d e n ts  a r e  more 

l i k e l y  to  r e c e iv e  A,B o r  C a g g re g a te s  (51%) th a n  d ip lom a  

s tu d e n ts  (18% ), and th e  d i f f e r e n c e s  a r e  s i g n i f i c a n t  

(X2 = 3 6 ,6 ;  d . f . *  2 ; p < 0 ,0 1 ) .

The r e a d e r  s i g h t  e x p e c t  t h a t  scudent-.s a c c e p te d  f o r  a  u n iv e r ­

s i t y  d e g re e  c o u rse  w ould h a v e  b e t t e r  academ ic  h i s t o r i e s  th a n  

th o se  d o in g  th e  d ip lo m a  in  n u r s in g .  I n  o r d e r  to  g e t  some 

id e a  o f  j u s t  how im p o r ta n t  academ ic  background  i s  in  th e  

d ip lom a  c o u rs e ,  I  com pared th e  h i s t o r i e s  o f  a  sam p le  o f  

s tu d e n ts  who s u c c e s s f u l ly  co m p leted  th e  c o u rs e  w ith  a  

sam ple  o f  th o s e  who te rm in a t e d  b e f o r e  c o m p le t io n .

(1) S o u rc e : e x t r a c t e d  from  T ab les  4h and 41,

(2) N o te : I  have e x c lu d e d  th o s e  who had in c o m p le te  d a ta  c h a r te d .



TABLE 4 4 . Type o f  m a tr ic  s tu d i e d  by  s tu d e n ts  who co m p leted  th e  

d ip lom a  and s tu d e n ts  who te n n in a c e d  t h e i r  s t u d i e s  ac  

C icy  H o s p i t a l ^

S tu d e n ts  who
TYPE OF MATRIC

r o t a l C2)

a cadem ic" academ ic"
"Com m ercial"

Com pleted

T erm ina ted

22 (35%) 

27 (20%)

18 (29%) 

34 (25%)

23 (372) 

77 (56%)

63  (10J2 ) 

138 (101%)

T o ta l 49 52 100 201

From C his we f in d  a  sm a ll a s s o c i a t i o n  (# •  0 ,0 2 )  be tw een  

th e  v a r i a b l e s  i n  t h e  d i r e c t i o n  t h a t  s tu d e n ts  who c om plete  

t h e i r  s t u d i e s  a r e  l e s s  l i k e l y  to  h a v e  c om m erc ia l m e tr ic s  

(37%) th a n  th o se  who te rm in a t e  (56%) and th e  d i f f e r e n c e s  

can  b e  c o n s id e r e d  s i g n i f i c a n t  (x2 = 7 ,5 9 ;  d . f .  = 2 ; p < 0 ,0 5 ) .  

T hese  f in d in g s  seem  Co s u g g e s t  c h a t  s tu d e n ts  who e n t e r  a 

d ip lo m a  c o u rse  w ith o u t  a  b a s ic  backg round  know ledge o f  th e  

n a tu r a l  and b i o l o g i c a l  s c ie n c e s  a r e  a t  a  d i s t i n c t  d is a d -  

v h n ta g e P ^  At C i ty  H o s i t a l ,  a lth o u g h  th e r e  i s  no fo rm al 

s e l e c t i o n  o f  d ip lo m a  s t u d e n t s ,  th e r e  seems to  be a k in d  o f  

" n a tu r a l  s e l e c t i o n "  o c c u r r in g  in  th e  c la ss ro o m s and th o se  

who a r e  a c a d e m ic a l ly  u n s u i t e d  e v e n tu a l ly  r e s i g n  anyway.

A s t u d e n t ' s  academ ic  h i s t o r y  w ith  r e g a rd  to  th e  s u b je c t s  

S tu d ie d  in  m a tr ic  seems to  be more im p o r ta n t th a n  th e  a g g re ­

g a te  m ark o b ta in e d .

(1) S o u rc e s : f a c t o r  a n a ly s e s  o f  e d u c a t io n a l  d a ta  on K ardex s h e e ts
in  th e  f i l e s  o f  e x - s t u d e n ts .  (See  A ppendix  4 ) .

(2) Of th e  86 s tu d e n ts  who co m p leted  be tw een  November 1979 and March 
1980, 65 (74%) f i l e s  w ere t r a c e d ,  and two o f  th e s e  s tu d e n ts  w ere 
e n ro l l e d  n u r s e s  who d id  n o t  h av e  m a t r i c ,  so N -  63 . Of th e  160 
s tu d e n ts  a p p o in te d  d u r in g  1979 and th e  f i r s t  e ig h t  m onths o f 
1980 and who re s ig n e d  d u r in g  th e  same p e r io d ,  139 f i l e s  w ere 
t r a c e d , and one  o f  th e s e  was a n  e n r o l l e d  n u rse  w ith  no m a tr ic

(3) As S e a r le  (1975 ; 56) s t a t e s :  "Only a t u t o r  c an  a p p r e c ia te  th e  
b u rd en  o f  h a v in g  la r g e  num bers o f  s t u d e n t s . . .who have an in a d e ­
q u a te  b a ckg round  in  th e  n a tu r a l  s c ie n c e s . "



TABLE 65 . M e tr ic  r e s u l t s  o f  s tu d e n ts  who com pleced  th e  d ip lom a  

c o u rse  and th o s e  who te rm in a te d  1

MATRIC AGGREGATE

S tu d e n ts  who: A,B o r  C E

Com pleted

T erm ina ted

12 (19%)

19 (14%)

36 (57%) 

73. (5350

15- (24%) 

46 ( 3 3 0

63 (99%) 

136 (100%)

T o ta l 31 109 61 201

A lthough th e r e  i s  a s m a ll a s s o c i a t i o n  betw een th e  v a r i a b l e s

($ = 0 ,1 )  i n  th e  d i r e c t i o n  t h a t  s t u d e n ts  who co m p le te  th e  

c o u rse  a re  l e a s  l i k e l y  to  have  E a g g re g a te s  (243) than  

s tu d e n ts  who te rm in a te  (33%), th e  d i f f e r e n c e s  a r e  n o t  

s i g n i f i e s . u y  g r e a t e r  th a n  th e y  m ig h t b e  i f  chance  w ere 

o p e r a t in g .  (xz  -  1,98 ; d . f . = 2 ; p > 0 ,0 5  so we c a n n o t 

r e j e c t  th e  N u ll H y p o th e s is ) .

So much f o r  th e  d e g re e  and d ip lom a  c o u rs e s .  The e n r o l l e d  

n u r s in g  c o u rse  w hich  was d e s ig n e d  to  t r a i n  p r a c t i c a l l y  

c om p ete n t n u r s e s  who c o u ld  a s s i s t  r e g i s t e r e d  n u r s e s  w ith  

th e  more r o u t in e  n u r s in g  ta s k s  ( S e a t l e ,  1965: 261 -263 ; 

W illia m so n , 1977: 142-143) h a s  n o t  be en  exem pted from  con­

s i d e r a b l e  u p g r a d in g , a s  we h av e  s e e n  when th e  c u rr ic u lu m  

changes w ere  d is c u s s e d .  The r e s u l t  seems to  be t h a t  a lth o u g h  

a  p u p i l  e n r o l l e d  n u r s e  o n ly  n eed s to  h av e  a S td  8 c e r t i f i c a t e  

i n  o r d e r  to  q u a l i f y  f o r  a d m iss io n  to  th e  c o u rse  (G overnm ent 

N o tic e  R45 o f  9 -1 -1 9 7 0 ) p u p i l s  w i th  such  l im i t e d  s c h o o l 

e d u c a t io n s  c an  o f t e n  n e t  co p e  w i th  th e  demands o f  th e  

t r a i n i n g  c o u rs e .  T ab le  46 shows th a t  a  p u p i l  w ith  m a tr ic  

i s  much morn l i k e l y  to  s u c c e s s f u l ly  compleCe th e  e n r o l l e d  

c o u rse  th a n  one w ith  s t d .  8 .

( I )  S o u rc e : Same so u r c e s  as f o r  T ab le  3 7 , e x c e p t t h a t  I  have in c lu d e d
th e  th r e e  A fr ik a a n s  s tu d e n ts  who w ere e x c lu d e d  from  T ab le  37, 
h ence  N ■ 148 f o r  te rm in a te d  s tu d e n t s .  N ote th a t  th e  d a ta  f o r  
th e se  g ro u p s  i s  more com plete  ( i . e .  no " n o t c h a r te d "  c a te g o ry )  
be ca u se  I  was w ork ing  from  th e  f i l e s  i n  w hich  c e r t i f i c a t e s  a re  
k e p t ,  even  i f  d a ta  w ere  l e f t  un e ec o rd e d  on th e  K ardex  s h e e ts  as 
w ith  c u r r e n t  s tu d e n ts .



TABLE 4 6 . E d u c a t io n a l  q u a l i f i c a t i o n s  o f  p u p i l  e n r o l l e d  n u r s e s  who

com pleted  th e  c o u rse  and who te rm in a l ad a c  C i ty  H o s p i t a l / 1 ^

P u p i l s  who;

EDUCATIONAL STANDARD ACHIEVED

S td  8 S td  9 S td  10

Com pleted

T erm in a ted

4 (19%) 

18 (67%)

6 (29%) 

5 (19%)

11 (52%) 

4 (15%)

21 (100%) 

27 (101%)

T o ta l 22 11

H ere  we have  * = 0 ,4 9 ,  so th e r e  i s  a  m o d e ra te  to  la r g e  

a s s o c i a t i o n  i n  th e  d i r e c t i o n  t h a t  p u p i l s  who co m p le te  a re  

f a r  more l i k e l y  to  have S td  10 (52%) th a n  th o se  who te rm i­

n a te  (15%) and th e s e  d i f f e r e n c e s  a re  s i g n i f i c a n t  (x 2, *  11,33 

d . f .  = 2 ; p < 0 , 0 ! ) .  Even in  th e  s o - c a l l e d  " p r a c t i c a l "  

n u r s in g  c o u rs e ,  th e n , academ ic  background  i s  o f  v i t a l  

im p o r ta n c e  in  d e te rm in in g  s u c c e s s  o r  f a i l u r e  a s  a p u p il

At f i r s t  g la n c e  i t  w ould a p p e a r  t h a t  th e  s o lu t io n  to  th e  

d u a l  p ro b lem  o f  h ig h  f a i l u r e  r a t e s  and p o o r  academ ic  ba ck ­

grounds i n  s tu d e n t  a n d  p u p il  n u r s e s  i s  q u i t e  o b v io u s . T here  

i s ,  a t  p r e s e n t ,  a  v a s t  gap be tw een  th e  academ ic  c a p a b i l i t i e s  

o f  many n u r s e s  and th e  academ ic  a ch ie v em e n ts  th e y  a re  

e x p e c te d  to  a t t a i n .  The r a t i o n a l  th in g  to  do w ould  th e r e ­

fo re  be to  red u c e  t h i s  gap e i t h e r  by in c r e a s in g  t e e  minimum 

e n tra n c e  re q u ir e m e n ts  o r  by re d u c in g  th e  t h e o r e t i c a l  

r e q u ire m e n ts  o f  t h e i r  c o u rs e s .

Im p le m en ta tio n  o f  e i t h e r  o f  th e s e  o b v io u s  s o lu t io n s ,  how ever, 

p re su p p o se s  a c e r t a i n  d e g re e  o f  c o h e s io n  w i th in  n u r s in g  -  

a  c o n sen su s  w hich  p a t e n t l y  does n o t  e x i s t .  P r o f e s s i o n a l i s e r s ,  

i n t e n t  on  u p g ra d in g  n u r s in g  e d u c a t io n  i n  o r d e r  to  g iv e

(1) S o u rc e : f a c to r  a n a ly s e s  o f  e d u c a t io n a l  d a t a  r e c o rd e d  on K ardex
s h e e ts  o f  e x - p u p i l  n u r s e s .  Of th e  25 p u p i l s  who s u c c e s s f u l ly  
c o m p leted  th e  c o u rse  be tw een  Septem ber 1979 and S eptem ber 1980,
1 t r a c e d  21 (84%) f i l e s  in  th e  a r c h iv e s .  And o f  th e  33 pup '.Is
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c re d e n c e  no c h e i r  c la im s  o f  p r o f e s s io n a l  s ta tu s . ,  a r e  h ig h ly  

u n l ik e ly  to  a g re e  to  a lo w e rin g  o f  t h e o r e t i c a l  s ta n d a r d s  -  

a lth o u g h , th e y  w ould u n d o u b te d ly  e n co u rag e  th e  i n t r o d u c t io n  

o f  more a p p r o p r ia te  e n tra n c e  r e q u ir e m e n ts .  S e r v ic e • •o to v id e r s , 

on th e  o th e r  hand , c o u ld  n e v e r  a g re e  to  th e  s e t t i n g  o f  more 

s t r i n g e n t  " r a n e e  r e q u ire m e n ts  b e ca u se  th e y  s im p ly  have  

i n s u f f i c i e n t  a p p l i c a n t s  from  w hich to  s e l e c t  -  a l th o u g h  th e y  

w ould be  d e l ig h te d  a t  a  d e c re a se  in  th e  t h e o r e t i c a l  com ponent 

so  t h a t  more o f  th e  a c a d e m ic a lly  " u n s u i ta b le "  r e c r u i t s  cou ld  

su r v iv e  th e  cc — i.

Ih e  r e s u l t  o f  t h i s  c o n f l i c t  o f  i n t e r e s t s  i s  t h e  a lm o s t c h a o t ic  

s i t u a t i o n  w hich I  found a t C ity  H o s p i ta l ,  w here  s tu d e n ts  

and  p u p i l s  a r e  a p p o in te d  w i th  no fo rm a l s e l e c t i o n  p ro c e s s  

and even  in  c a s e s  w here  th e  m a tron  r e c o rd e d  g rav e  dou b ts  

a b o u t th e  a p p l i c a n t ' s  c h an c es of su c c e s s  ^ .

6 . DASA FROM INTERVIEWS

4 . 1 P e o p le  in v o lv e d  in  th e  imp la m e n ta t io n  o f  n u r s in g  e d u c a tio n  

e x p re s s  r e s e r v a t io n s  a b o u t i t

In te rv ie w s  w ere  h e ld  w ith  s e v e r a l  p e o p le  d i r e c t l y  in v o lv e d  

in  n u r s in g  e d u c a t io n ,  e i t h e r  w ith  th e  fo rm al t h e o r e t i c a l  

te a c h in g  a t  c o l l e g e ,  o r  w i th  th e  c l i n i c a l  te a c h in g  w hich  

o c c u rs  on th e  w ard s , ih e  f o l lo w in g  s ta te m e n ts  a r e  r e p r e ­

s e n t a t i v e  o f  th e  v iew s c h a t d i f f e r e n t  re s p o n d e n ts  e x p re s se d ; 

they  in c lu d e  th e  m ost p o s i t i v e  and th e  m ost n e g a t iv e  r e s - ■ 

p onses I  r e c e iv e d  i n  c o n n e c tio n  w i th  th e  d ip lom a  c o u rse  

c u rr ic u lu m .

tO  One o f  th e  m a trons in te r v ie w s  th e  a p p l ic a n ts  b e fo r e  o f f i c i a l l y  
a p p o in t in g  them , and she  re c o rd s  h e r  im p re s s io n s  on a s p e c i a l  
"M a tro n 's  I n te r v ie w "  fo rm  w hich i s  th e n  f i l e d .  B ecause  o f  th e  
s h o r ta g e  o f  s t a f f  a t  C i ty  H o s p i ta l ,  Che m a tro n s a re  fo rc e d  to  
a p p o in t  p e o p le  abou t whom su c h  comments a s  " I  th in k  t h i s  la s s  
w i l l  b a t t l e  w ith  th e  th e o ry "  and "H er m e t r ic  m arks a r e  p o o r  -  
have  w arned h e r  a b o u t c o l le g e  re q u ire m e n ts "  a r e  made.
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"T hese  g i r l s  come h e re  to  n u r s e , b u t  Che sy U a b u s  seems to  

be p u sh in g  them  up co d e g re a  l e v e l s .  S in ce  I 976 when th e  

r e g u la t i o n s  ch an g e d , th e  r e s u l t s  h av e  shown th e  b a t t l e  th a t  

th e  s tu d e n ts  a r e  h a v in g . I t ' s  c ra z y  -  we a re  lo s i n g  su c h  

good p r a c t i c a l  m a te r ia l  t h a t  w ay."

"W ell r e a l l y ,  I  th in k  th e y  a r e  go in g  o v e rb o a rd  w ith  th e  

e d u c a t io n  s id e .  A l o t  o f  th e  n u rs e s  g e t  d i s i l l u s i o n e d  -  

o f t e n  th e y  f a i l , b u t  even i f  n o t ,  th ey  a r e  b e in g  ta k e n  

f u r t h e r  and f u r t h e r  away from  th e  p a t i e n t s .  A l o t  o f  Che® 

th in k ,  'We d i d n ' t  come h e re  to  g e t  some d e g re e  o r  so m e th in g ; 

we w an t to  w ork w ith  s i c k  p e o p le .

" I ' a  a l l  f o r  g iv in g  th e  g i r l s  a  good g ro u n d in g  i n  e d u c a t io n , 

b u t  I  o f t e n  w onder w h e th e r  we a r e n ' t  go in g  to  e x tre m e s . I  

m ean, th e y  spend  a  f u l l  y e a r  i n  c o l le g e  now -  t h a t  le a v e s  

v f : /  l i t t l e  tim e  f o r  p r a c t i c a l  te a c h in g  on th e  w a r d s . '1

"The c u rr ic u lu m  i s  b a la n c e d , b u t  i t ' s  to o  f u l l .  A f t e r  a  

c e r t a i n  p o in t  th e y  j u s t  s w itc h  o f f ,  so  a l l  t h a t  te a c h in g  i s  

w a s te d  on tho rn ."

"One o f  o u r  m a jo r p ro b lem s i n  t r y in g  to  s t a f f  th e  w ards 

p r o p e r ly  i s  h iv in g  so  many f a i l u r e s  i n  anatoiey and p h y s io ­

lo g y . The k id s  have  to  go ba ck  co  c o l le g e  and S ha t le a v e s  

us jig  s h o r t . ' N ext m onth, f o r t y  s tu d e n ts  a r e  r e w r i t in g !  . . .  

W hat I  h a te  i s  a l l  th e s e  f a i l u r e s .  They sp end  so  much tim e  

in  c o l l e g e ,  away from  th e  w a rd s , th e n  a f t e r  a l l  t h a t  th e y  

f a i l ,  so  have to  be ta k e n  o f f  th e  w ards a g a in  to  r e w r i t e . "

T hese  and s im i l a r  comments r e f l e c t e d  th e  e x t e n t  o f  th e  

d is a g re e m e n t w ith  N u rs in g  C o u n c il p o l i c i e s  on n u r s in g  

e d u c a t io n .  T hese  o p in io n s  w ere by no means l im i te d  to  

p e o p le  a t  C ity  H o s p i ta l .  As we s h a l l  s e e  i n  C h ap te r 6 when 

q u e s t io n n a i re  r e s u l t s  a re  d is c u s s e d  i n  mote d e t a i l ,  p e o p le  

a round  th e  c o u n try  a re  s e r i o u s ly  c once rned  w ith  th «  " e x c e s s "  

o f  fo rm al te a c h in g  and th e  "gup" be tw een  th e o ry  and p r a c t i c e  

i n  n u r s in g  e d u c a t io n .

Hssarsea'seesgzi



On th e  e x i s t e n c e  o f  so  many r o u te s  o f  e n t r y  i n to  n u r s in g ,  

m ost re s p o n d e n ts  a c c e p te d  t h i s  w ith o u t  q u e s t io n .  As I  se e  

i t ,  i t  w ould n o t  be a b a d  th in g  i n  i t s e l f  p ro v id e d  t h a t  

each  c a te g o ry  o f  s t a f f  was b e in g  s p e c i f i c a l l y  t r a i n e d  to  

f u l f i l  p a r t i c u l a r  f u n c t io n s .  The amount o f  o v e r la p  betw een  

t i / e i r  f u n c t i o n s  i n  r e a l i t y ,  how ever, h as a lw ays amazed me.

When I  a sk ed  in te r v ie w  re s p o n d e n ts  how th e y  saw  th e  f u n c t io n s  

o f  th e  va* " is  c a t e g o r i e s ,  t h e i r  r e p l i e s  con firm ed  my own 

im p re s s io n s .

A spokesm an f o r  th e  N u rs in g  C o u n c il even  a p p ea re d  c o n fu se d  

a b o u t th e  supposed  m e r i t s  o f  th e  d i f f e r e n t  c o u rs e s .  When 

I  a sk ed  w h e th e r  th e  r e sp o n d e n t b e l ie v e d  t h a t  an e n ro l l e d  

n u r s e  c o u ld  be l e f t  in  c h a rg e  o f  a  w ard in s t e a d  o f  a 

r e g i s t e r e d  n u r s e ,  th e  r e p ly  w as: "Y es, and t h i s  o f t e n

h a p p en s . T hese  n u r s e s  u s u a l ly  p rove  to  b e  v e ry  c o m p e te n t ."  

T ak ing  th e  q u e s t io n  a  b i t  f u r t h e r ,  I  a sk ed  w hether, he c o u ld  

s e e  an e n r o l l e d  n u rs e  ta k in g  o v e r  from  a n u r s e  w i th  a d e g re e . 

" I  w o u ld n 't  l i k e  to  comment on t h a t .  I  t h in k  you sh o u ld  

a sk  t h e  p r o l e s s o r s . . . Did he  th in k  c h a t  th e  d ip lom a  

c o u rs e  was s u f f i c i e n t  to  equ ip  a n u rse  f u l l y ? "  "W e ll, l e t  

u s  s a y  t h a t  a  d e g re e  n u rs e  h o ld s  a  h ig h e r  q u a l i f i c a t i o n  -  

b u t  n o t  a  h ig h e r  q u a l i f i c a t i o n  in  n u r s in g . The o th e r  

c o u rs e s  th e y  do a t  u n iv e r s i t y  j u s t  g iv e  them  a w id e r  v iew , 

g r e a t e r  i n s i g h t ,  and so  o n ."

O th e r  r e s p o n d e n ts  d id  n o t  w an t to  d is c u s s  th e  d e g re e  n u r s e s  

a s  th e y  w ere  e x p ec ted  to  f u n c t i o n  on th e  w ard s . They c l e a r l y  

saw a  d i f f e r e n t  r o le  f o r  them a f t e r  g r a d u a tio n .  As one 

m a tron  s a id :  "We need th a t  c a l i b r e  o f  n u rs e  a l th o u g h  she

v e ry  se ldom  s ta y s  in  th e  w ard s . They u s u a l ly  go o f f  i n to  

t e a c h in g ,  c o u n s e l l in g  o r  r e s e a r c h ,  you know ." A no the r 

m a tron  a g re e d :  'They a r e  v e ry  v a lu a b le  g r a d u a te s ,  b u t  th e y

have be en  s t im u la te d  and so  c o u ld  n e v e r  h a n d le  th e  r o u t in e ,  

d u l l  w ork on th e  w ard s . We o n ' t  e x p e c t them  to  s t a y  h e re ,  

th o u g h . T h e r e 's  enough sc ope  f o r  them  e ls e w h e re ."



On che e x is te n c e  o f  so  many r o u te s  o f  e n t r y  i n to  n u r s in g , 

mosC r e sp o n d e n ts  a cc ep c ed  t h i s  w ith o u t  q u e s t io n ,  As I  s e e  

i t ,  i t  y<?uld n o t be a b a d  th in g  i n  i t s e l f  p r o v id e d  t h a t  

each  c a te g o ry  o f  s t a f f  was b e in g  s p e c i f i c a l l y  t r a i n e d  to  

f u l f i l  p a r t i c u l a r  f u n c t i o n s .  The amount o f  o v e r la p  betw een  

t h e i r  f u n c t io n s  i n  r e a l i t y ,  how ever, h a s  a lw ays amazed me.

When I  a sk ed  in te r v ie w  re s p o n d e n ts  how th e y  saw  th e  f u n c t io n s  

o f  th e  v a r io u s  c a t e g o r i e s ,  t h e i r  r e p l i e s  co n firm e d  my own 

im p re s s io n s .

A spokesm an f o r  th e  N urs in g  C o u n c il even  a p p ea re d  c o n fu se d  

a b o u t Che supposed  m e r i t s  o f  th e  d i f f e r e n t  c o u rs e s .  When 

I  a sk ed  w h e th e r  th e  re s p o n d e n t  b e l ie v e d  t h a t  an e n ro l l e d  

n u rse  cou ld  be l e f t  in  c h e rg e  o f  a  w ard in s t e a d  o f  a 

r e g i s t e r e d  n u r s e ,  th e  r e p ly  w as: "Y es, and t h i s  o f te n

ha p p en s . T hese  n u r s e s  u s u a l ly  p ro v e  to  b e  v e ry  c o m p e te n t ." 

T aking  th e  q u e s t io n  a b i t  f u r t h e r ,  I  a sk ed  w h e th e r, h e  c o u ld  

s e e  an e n r o l l e d  n u rs e  ta k in g  o v e r  fro m  a  n u r s e  w i th  a d e g re e . 

" I  w o u ld n 't  l i k e  to  comment on t h a t .  I  t h in k  you sho u ld  

a sk  th e  p r o f e s s o r s . . - . "  Did he  t h in k  t h a t  th e  d ip lom a  

c o u rse  was s u f f i c i e n t  to  e q u ip  a n u rs e  f u l l y ? "  "W e ll, l e t  

u s  sa y  th a t  a d e g re e  n u r s e  h o ld s  a  h ig h e r  q u a l i f i c a t i o n  -  

b u t  n o t  a h ig h e r  q u a l i f i c a t i o n  in  n u r s in g . The o th e r  

c o u rs e s  th e y  do a t  u n iv e r s i t y  j u s t  g iv e  them a w id e r  v iew , 

g r e a t e r  i n s i g h t ,  and so  o n ."

O th e r  re s p o n d e n ts  d id  n o t  w an t to  d is c u s s  th e  d e g re e  n u rs e s  

a s  th e y  w ere  e x p e c te d  to  f u n c t i o n  on th e  w ard s . They c l e a r l y  

saw a  d i f f e r e n t  r o le  f o r  them a f t e r  g r a d u a tio n .  As one 

m a tro n  s a id :  "Me need t h a t  c a l i b r e  oE n u rs e  a l th o u g h  she

v e ry  se ldom  s t a y s  in  th e  w ard s . They u s u a l ly  go o f f  i n to  

t e a c h in g ,  c o u n s e l l in g  o r  r e s e a r c h ,  you know ." A no the r 

m acron a g re e d : "They a r e  v e ry  v a lu a b le  g r a d u a te s ,  b u t  th e y

have been  s t im u la te d  and so  c o u ld  n e v er  h a n d le  th e  r o u t in e ,  

d u l l  w ork on th e  w ard s . We d o n 't  e x p e c t them to  s t a y  h e re ,  

th o u g h . T h e r e 's  enough sc o p e  f o r  them  e ls e w h e re ."

r i a



The b lu r r i n g  betw een  n u r s in g  a s s i s t a n t s '  f u n c t io n s  and th e  

w ork th a t  m in im a lly  t r a i n e d  s t a f f  ( f o r  exam ple , d o m e s tic  

w orke rs  who a re  u p g raded  on an in - s e r v i c e  b a s i s )  c o u ld  do 

seems to  b e  c o n s id e r a b le .  S e v e ra l  o f  th e  re s p o n d e n ts  from  

C ity  H o s p ita l  m en tioned  th e  u s e  o f  d o m e s tic s  to  p e rfo rm  v e ry  

b a s ic  t a s k s ,  and s t r e s s e d  c h a t  t h i s  had  become n e c e s s a r y  

b e ca u se  o f  th e  e x tre m e  s h o r ta g e s  i n  th e  n u r s in g  a s s i s t a n t  

c a te g o ry .  P e rh ap s th e  m ost c e l l i n g  o f  a l l  th e s e  comments 

came from  a  v e ry  d e fe n s iv e  spokesm an f o r  th e  N u rs in g  C o u n c il: 

"No! T hese  d o m e s tic s  may n o t  w ork a s  n u rs e s  o r  a s s i s t a n t s .

I f  you have a v e ry  s i c k  p a t i e n t  who n eed s f e e d in g ,  f o r  exam ple , 

th e  d o m e s tic  may n o t  do c h a c . T h a t i s  n u r s in g  and i t  m ust 

be done by a n u rse  o r  a  p r o p e r  a s s i s t a n t  n u r s e . "

5 . SUMMAKf

I n  t h i s  c h a p te r  we have  exam ined w hat I  c a l l  a  la c k  o f  t i g h t  fo rm a l 

o r g a n i s a t i o n  a t  th e  n u r s in g  e d u c a t io n  l e v e l .  We have  s e e n , f o r  

exam ple , t h a t  a  number o f  d i f f e r e n t  r o u te s  o f  e n t r y  i n to  n u r s in g  

e x i s t ,  and t h a t  th e  re a so n s  f o r  th e  i n t r o d u c t io n  o f  th e s e  c o u rse s  

have o f t e n  b e e n  due to  com prom ises betw een  n u rs e s  i n t e r e s t e d  in  

p r o f e s s i o n a l i s a t i o n  and th o se  t r y in g  to  p r o v id e  n u r s in g  s e r v i c e s .

I  have  con ten d e d  th a t  th e  la c k  o f  io t ' - a l  o r g a n is a t io n  in  t h i s  

c o n te x t ,  e v id e n c e d  by th e  la c k  o f  s ta n d a r d i s a t i o n  o f  t r a i n i n g ,  

p ro b a b ly  s tem s from  th e  a b sen c e  o f  a  c l e a r  d e f i n i t i o n  o f  n u r s in g  

as a  r o l e .  B ecause  so  many c o n f l i c t i n g  images o f  n u r s in g  e x i s t  

among n u r s e s  th e m se lv e s , th e r e  i s  no c l e a r  id e a  a b o u t th e  k in d  of 

n u r s in g  e d u c a t io n  th a t  a  n u rse  r e q u i r e s .

A. s i m i l a r  p r o c e s s  o f  " b a r g a in in g "  be tw een  p e o p le  c ry in g  to  "up­

g ra d e "  e n t ra n c e  r e q u ire m e n ts  and th o se  n e ed in g  s u f f i c i e n t  s tu d e n ts  

and p u p i l s  to  p r o v id e  s e r v i c e s  was o b se rv e d . A gain , a  la c k  o f  

t i g h t  fo rm al o r g a n is a t io n  was e v id e n t  in  th e  f re q u e n t  changes 

made in  t h i s  r e g a rd .

I n  th e  t h i r d  s e c t i o n ,  I  a rgued  t h a t  th e  r e c e n t  changes in  th e  

c u r r i c u l a  f o r  s tu d e n t  and p u p i l  n u r se s  have  o f te n  seemed to  be 

made f o r  " c o sm e tic "  r a t h e r  than  p r a c t i c a l  p u rp o s e s . I n  o th e r  

w o rd s , th e  a u t h o r i t i e s  o f t e n  seem  to  b e  more co n ce rn e d  w ith  th e



ap p ea ra n ce s  o£ a " p r o f e s s io n a l "  e d u c a t io n a l  c o u rs e ,  th a n  w ith  one 

w hich  w i l l  su re ly  h e lp  n u rs e s  to  do t h e i r  jo b s  b e t t e r .

We saw t h a t  th e  c u rr ic u lu m  changes a re  h a v in g  v e ry  marked 

e f f e c t s  on th e  c a r e e r s  o f  s tu d e n t s ,  and t h a t  many p rem a tu re  

r e s i g n a t io n s  can p ro b a b ly  b e  a s s ig n e d  to  th e  e x tre m e ly  h ig h  

f a i l u r e  r a t e s  (a ro u n d  20 p e r  c e n t)  in  s u b je c t s  l i k e  Anatomy and 

P h y s io lo g y .

A no the r a s p e c t  o f  " fo rm a l o r g a n is a t io n "  -  th e  e x is te n c e  o f  

s p e c i f i c  e n tra n c e  re q u ire m e n ts  ( M il le r s o .i ,  1964: 28 -29) -  was 

a l s o  exam ined . I n  t h i s  c a s e ,  I  a rgued  t h a t  th e  v e ry  g e n e r a l  

minimum e n tra n c e  re q u ire m e n ts  c u r r e n t ly  o p e ra t in g  in  n u r s in g  

( e .g .  S ta n d a rd  10) a r e  to o  v a g u e ly  d e f in e d  to  be m e an in g fu l.

We saw t h a t  s tu d e n ts  w ith  com m ercial s u b j e c t s  and p o o r a g g re ­

g a te s  in  m e tr ic  a re  f a r  more l i k e l y  to  have  d i f f i c u l t y  w ith  th e  

t h e o r e t i c a l  a s p e c ts  o f  t h e i r  c o u rs e s  th a n  s tu d e n ts  who a c h ie v ed  

good marks i n  " academ ic  a a t r i e s " .  I n  th e  same way, we saw  how 

p u p i l  n u r s e s  who had  S ta n d a rd  10 w ere  much more l i k e l y  to  Succeed 

i n  t h e i r  s t u d i e s  th a n  th o se  who met th e  c u r r e n t  "minimum e n tra n c e "  

l e v e l  o f  S ta n d a rd  S . I  su g g e s t  t h a t  such d is c r e p a n c ie s  be tw een  

a b i l i t i e s  o f  r e c r u i t s  and th e  demands o f  th e  c o u rs e s  s h o u ld  have 

be en  n o t ic e d  by n u r s in g  a u t h o r i t i e s  and  t h a t  som e th in g  sh o u ld  

have  been  done to  r e c t i f y  th e  s i t u a t i o n .  I n  th e  ab sen c e  o f  

t i g h t  fo rm a l o r g a n i s a t i o n ,  how ever, th e  prob lem  h as been  a llow ed  

to  m a n ife s t  f o r  many y e a r s .

F i n a l l y ,  we s tu d ie d  th e  r e sp o n se s  o f  in te r -v ie w  re s p o n d a n ts ,  and 

saw th a t  moat of them d i r e c t l y  in v o lv e d  in  n u r s in g  e d u c a t io n  f e l t  

some d e g re e  o f  an tag o n ism  tow ards th e  a p p a re n tly  i r r a t i o n a l  o r  

e x trem e  ch an g es i n  e d u c a t io n a l  p o l ic y .

I n  th e  f i n a l ,  c o n c lu d in g  c h a p te r  (C h a p te r  7 ) ,  I  s h a l l  r e l a t e  

th e s e  f in d in g s  to  th e  manpower s i t u a t i o n  s tu d i e d  in  C h a p te r  4 . 

B efo re  I  do t h a t ,  how ever, l e t  us exam ine th e  h y p o th e s is  th a t  

th e r e  i s  no "com m unity" o f  n u r s e s .  I  have  h in te d  in  t h i s  c h a p te r  

a t  Che " b a r g a in in g  p r o c e s s "  w hich seem s to  o c cu r  be tw een



p r o f e s s i o n a l i s e s  and s e r v i c e - p r o v id e r s  o r  a d m in is C ra te rs .  I n  

Cite n e x t  c h a p te r ,  I  s h a l l  d e v e lo p  t h i s  t h e s i s  much f u r t h e r ,  in  

o r d e r  to  s e e  w h e th e r  th e  la c k  o f  t i g h t  fo rm a l o r g a n i s a t i o n  in  

n u r s in g  e d u c a t io n  can  i n  f a c t  b e  a t t r i b u t e d  to  prob lem s a t  a  more 

fu n d am e n ta l l e v e l .



CHAPTER 6 : THERE IS  NO COMMUNITY OF NURSES: THE DIVISIONS WITHIN

NURSING ARE DEEP AND FUNDAMENTAL.

1, INTRODUCTION

I n  s e c t i o n  5 o f  C h a p te r  3 , I  d e s c r ib e d  a t  some le n g th  th e  r a th e r  

u n u su a l m anner i n  w hich t h i s  p a r t i c u l a r  h y p o th e s is  was g e n e r a te d . 

T hose p rob lem s n o tw ith s ta n d in g ,  I  do b e l i e v e  th a t  t h i s  i s  th e  

m ost fundatnpi*- ' - n o th e s is  o f  a l l .  I n  o th e r  w o rd s , I  hope to  

show how o s i n  n u r s in g  can  u l t i m a t e ly  b e  t r a c e d  back

to  th e  la c  :e  o f  community among n u r s e s  th e m se lv e s . F o r

th e  p u rp o ses  o i . .  w ork I  d e f in e  a se n se  o f  community as b e in g

an a w a re n es s  among members o f  n u r s in g  o f  a  s e n se  o f  i d e n t i t y  and 

o f  sh a re d  v a lu e s . (Goode, 1937 : 194 -200 ).

U sing th e  same fo rm at as in  th e  p r e v io u s  two c h a p te r s ,  I  s h a l l  

p r e s e n t  d a ta  from  so u rc e s  o v e r  w hich  I  .had  l e a s t  c o n t r o l  f i r s t ,  

and th e n  p r o g re s s  to  d a t a  from  so u rc e s  o v e r  w hich I  had  r e l a t i v e l y  

g r e a t e r  c o n t r o l .

2 . DATA FROM FILES

2 . 1 E v idence  o f  th e  e x is te n c e  o f  b u r e a u c r a ts

U sing th e  m ethod o f  c o n te n t  a n a ly s i s  o f  th e  p e rs o n n e l f i l e s  

c o v e r in g  a  f o r t y  y e a r  p e r io d ,  I  was a b le  to  t r a c e  changes 

i n  th e  fo rm a t and o r g a n i s a t i o n  o f  th e  f i l e s .  My hypo­

t h e s i s  w a s - th a t  n u r s in g  i s  u n d e rg o in g  a  p r o c e s s  o f  

" b u r e a .u c t a t i s a t i o n " , and th e  a ssu m p tio n  u n d e r ly in g  th e  

u se  o f  co n ten d  a n a ly s i s  o f  th e  f i l e s  was t h a t  t h i s  p ro c e s s  

w ould b e  r e f l e c t e d  in  th e  f i l e s  w hich c an  be v iew ed as 

sym bols o f  th e  n u r s in g  com m unity. The k in d s  o f  changes 

one w ould e x p e c t w ould b e  e v id e n c e  o f  i n c r e a s in g  s ta n d a r d i ­

s a t i o n  and u n if o r m i ty  o f  i n d iv i d u a l  fo rm s , more r i g i d  

o r g a n is a t io n  Of th e s e  form s in  th e  f i l e s ,  and a  d e f i n i t e  

in c r e a s e  in  th e  volume o r  b u lk  o f  th e  f i l e s .
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I  found Che f i l e s  o f  che e a r ly  1950s Co b e  v e ry  p o o r ly  

o r g a n is e d  -  th e r e  w ere  no s e p a r a t e  f o ld e r s  f o r  a s se s s m e n ts  

o r  le a v e  form s and p ag es w ere f i l e d  w ith  a b s o lu te ly  no 

s y s t e m ^ .  A lso , Che f i l e s  w ere v e ry  t h in  -  th e r e  was a 

minimum o f  form s and d u p l i c a t e s .  By 1953, th e  o r g a n i s a t i o n  

o f  th e  f i l e s  had  im proved  som ew hat; s e p a r a t e  f o ld e r s  w ere 

in c lu d e d  to  make th e  w hole  f i l e  more s y s te m a t ic .  And by 

1963, th e  f i l e s  ware v e ry  f u l l  o f  form s and v e ry  r e g i ­

men t a l l y  o r g a n is e d .  F o r exam ple , a l l  th e  s ic k  le a v e  form s 

a r e  in c lu d e d  i n  a s p e c i a l  f o ld e r  f i l e d  a t  th e  ba ck  o f  eac h  

f i l e .  T h is  h a s  c o n tin u e d  u n t i l  th e  p r e s e n t .

W hile a  v e ry  g e n e r a l  a n a ly s i s  o f  th e  c o n te n ts  o f  th e  f i l e s  

does g iv e  some i n d i c a t io n  o f  th e  amount o f  b u r e a u c r a t i s a -  

t i o n ,  I  fo und  an even  s h a rp e r  in d i c a t o r  to  be th e  number 

and o r ig in s  o f  some o f  th e  more im p o r ta n t form s w hich  a re ' 

f i l e d .  T a b le  67 be low  shows th e  changes o v e r  th e  y e a r s :  

a  c ro s s  i n d i c a t e s  th e  p re se n c e  o f  a form  w hich was d e s ig n e d  

by th e  a u t h o r i t i e s  a t  C i ty  H o s p ita l  i t s e l f  ( i n  o th e r  w o rd s , 

an i n t e r n a l l y  d e v ise d  form ) and two c ro s s e s  means t h a t  such  

a  f o r a  was f i l e d  i n  th e  p a r t i c u l a r  y e a r  and th a t  form  was 

one o f  th e  o f f i c i a l  P r o v in c ia l  A d m in is t r a t io n 's  o n e s ^  .

The l a s t  two rows can  be u se d  as a summary: " T o ta l  c r o s s e s "

g iv e s  an in d i c a t io n  o f  th e  e x t e n t  o f  P r o v in c ia l  i n f lu e n c e ,  

and " T o ta l Form s" shows how many o f  th e  e le v e n  m a jo r  form s 

u se d  in  1980 w ere p r e s e n t  in  e a r l i e r  y e a r s .

(1 ) F o r exam p le , a  s i c k  le a v e  fo rm  w ould be  fo llo w e d  by an a p p l ic a ­
t io n  form  and a  p r a c t i c a l  a ssess u it.n t fo rm , and th e n  a n o th e r
s ic k  le a v e  form  . . . .

(2 ) I t  was q u i t e  s im p le  to  t e l l  w h e th e r  a  form  was an  in t e r n a l  one
o r  a P r o v in c ia l  one -  a i l  o f  th e  l a t t e r  a r e  numbered TPA K3 o r
TPA 156, e t c .  ( In  th e  ve ry  e a r ly  f i l e s ,  th e  h e a d in g  u se d  was 
" H o s p ita l  S e r v ic e  D ep a rtm en t, T r a n s v a a l" ) .



TABLE4 7 . Changes in  CcacenCs o f  P i l e s  and O rig in s  o f  Farms aC 

C ity  H o s p i ta l ,  1950-1979( l )

1950 1958 1963 1965

12m
A p p lic a t io n  form X XX

M edica l R e p o r t ^

S ic k  le a v e  form s

C o n f id e n t ia l  w ard  r e p o r t s

R e s ig n a tio n  f o r a X

H o s p ita l  K ardex s h e e ts

P ro c ed u re  f i l e ^

C o lle g e  a s se s s m e n t form s

C o lle g e  K ardex  s h e e t s ^

S a la ry  a d v ic e  f i l e

M atron 's in te r v ie w  form

TOTAL CROSSES 7 i s ' 5’

TOTAL FORMS 5 9

fro m  t h i s  c a b le  v e  c an  s e e  aC a  g la n c e  Chat n o t  o n ly  has th e  t o t a l  

number o f  form s in c re a s e d  s t e a d i l y  o v e r th e  y e a r s , b u t  th e  number of 

e x t e r n a l ly - d e v i s e d ,  p r o v in c i a l  fo rm s has a l s o  in c re a s e d

(1) S o u rc e : c o n te n t  a n a ly s i s  o f  p e rso n n e l f i l e s  a t  C i ty  H o s p ita l
A rc h iv e s . N o te : The form s have n o t changed s in c e  1979.

(2) A ll  s tu d e n ts  have  to  be d e c la re d  p h y s ic a l ly  f i t  b e fo r e  th e y  a re  
a p p o in te d !  th e  s t a f f  d o c to r  co m p le te s  an e x a m in a tio n  and s ig n s  
a "M ed ica l R e p o r t" ,

(3 ) Long l i s t s  o f  p r a c t i c a l  p ro c e d u re s  w hich th e  n u r s e  s h o u ld  be 
com peten t a t  p e rfo rm in g  a r e  t ic k e d  o f f  and S igned  by a  r e g i s t e r e d
n u rse  who h as ta u g h t  o r  s u p e rv is e d  th e  p ro c e d u re .

(4) T u to r s  a t  c o l le g e  f i l l  in  th e  number o f  l e c t u r e s  g iv e n , t e s t
r e s u l t s ,  e t c .  f o r  e ac h  s tu d e n t ,  and on  c o m p le t io n  o f  th e  c o u rs e ,
th e s e  a r e  f i l e d  a t  th e  h o s p i t a l .

(5) N ote t h a t  Che d e c r e a s e  in  t h i s  y e a r  i s  due to  th e  a u t h o r i t i e s '
d e c is io n  to  d e s ig n  an i n t e r n a l  (and more r e le v a n t )  fo rm  f o r  bo th  
c o l le g e  and w ard a s se s s m e n ts .

(6) I t  i s  i n t e r e s t i n g  to  n o te  t h a t  Che o n ly  p r o v in c i a l  fo rm s u se d  in
1950 w ere th e  M e d ica l R e p o r ts  and S ic k  L eave fo rm s: th e  p h y s ic a l
h e a l th  o f  n u r s e s  h a s  a lw ays been  s t r i c t l y  c o n t r o l l e d  by th e  
a u t h o r i t i e s .



The o n ly  b re a k  In  t h i s  p a t t e r n  o c c u r re d  in  1979 when th e  

a u t h o r i t i e s  a t  th e  h o s p i t a l  and c o l le g e  d e c id e d  to  d e s ig n  

uev A ssessm ent form s f o r  e v a lu a t io n  o f  s tu d e n ts  on th e  w ards 

and in  c o l le g e .  T h is  m s  done b e ca u se  they  had been  f in d in g  

th e  p r o v in c i a l  form s to  be  l a r g e ly  i r r e l e v a n t ^ .

On th e  b a s i s  o f  th e s e  f i n d in g s ,  I  a c c e p te d  th e  o r i g i n a l  

h y p o th e s is  t h a t  n u r s in g  i s  u n d e rg o in g  a p ro c e s s  o f  

b u r e a u c r a t i s a t i o n ,  and to o k  t h i s  a s  e v id e n c e  t h a t  th e r e  i s  

a  g roup o f  " b u re a u c ra ts "  b a sed  a t  P r o v in c ia l  h e a d q u a r te r s  

i n  P r e t o r i a  w hich  i s  e x e r t in g  in f lu e n c e  on n u r s in g  a s  a

2 .2  E v idence  a f  th e  exvactsnce o f  p r o f e s s io n a l i s e r s

G iven t h a t  d r iv e s  f o r  p r o f e s s io n a l  s t a t u s  o f t e n  fo c u s  on 

e d u c a t io n a l  f a c to r s  (B e ck e r, 1970: 8 7 ; C a rr-S su n d e cs  4 

W ilso n , 1933; G la s e r ,  1966: 26 ; K a tz , 1969: 62 -63 ;

P a v a lk o , 1971: 2 6 ) ,  I  dec? led  to  do c o n te n t  a n a ly s e s  o f  

th e  p e rs o n n e l f i l e s  o v e r  f o r t y  y e a r s  to  d e te rm in e  how much 

f i l i n g  sp a ce  has b e e n  a l l o c a t e d  to  e d u c a t io n a l  d a t a  o v e r  

th e  y e a r s .  The r e s e a r c h  h y p o th e s is  h e re  was t h a t  th e  

d r iv e  f o r  p r o f e s s io n a l  s t a t u s  has  in c re a s e d  o v e r  th e  y e a r s ,  

and th e  a ssu m p tio n  u n d e r ly in g  th e  a e th o d  was t h a t  t h i s  

p ro c e s s  w ould be r e t  Lee te d  i n  a n  in c re a s in g  am ount o f  

e d u c a t io n a l  d a ta  b e in g  r e c o rd e d  in  th e  p e rso n n e l f i l e s .

I n  £he e a r l i e s t  f i l e  I  l o c a t e d  -  t h a t  o f  a " p ro b a t io n e r"  

( s tu d e n t  n u rs e )  who began  h e r  t r a i n in g  in  1941 -  th e  o n ly  

form o f  any e d u c a t io n a l  r e le v a n c e  was a s in g l e  fo o ls c a p  

page headed :

" C i ty  H o s p i ta l :  P r e l im in a r y  T r a in in g  S c h o o l^
P r o b a t io n e r 's  R e p o r t1!

(1) F o r exam ple , th e  c o l le g e  a ssess m en t form  used in  1974 was o n ly  
39 p e r  c e n t  r e l e v a n t  -  th e  r e s t  o f  th e  form  was l e f t  b la n k  by 
th e  t u t o r s .

(2 ) The p re l im in a ry  t r a i n i n g  s c h o o l (o r  PTS) was th e  p e r io d  s p e n t  by 
a l l  s tu d e n ts  in  c o l le g e  l e a r n in g  th e  m ost b a s ic  n u r s in g  s k i l l s ,  
i d e a l l y  b e fo r e  d o in g  any p r a c t i c a l  w ork on th ‘ w ard s . Ortce a 
s tu d e n t  has  com p leted  PTS she  i s  c o n s id e re d  to  be  i n  some way 
r e s p o n s ib le  f o r  h e r  a c t io n s  and sh e  may c a l l  h e r s e l f  a  n u r s e .



,54

1,
One o f  th e  f i v e  h e a d in g s  on th e  f o .  was "Book w o rk " , and 

typ e d  in  u n d e r  t h a t  w ere  d a t a  a b o u t t e s t s  w r i t t e n  d u r in g  j

th e  p r e l im in a ry  t r a i n i n g  s c h o o l .  The t o t a l  a re a  d e v o te d  to  i,

t h i s  e d u c a t io n a l  in f o r m a tio n  was 80 cm2 , and t h a t  r e p r e s e n te d  i

th e  o n ly  re c o rd  in  th e  e n t i r e  f i l e  t h a t  had a n y th in g  to  do i •

w ith  e d u c a t io n .  T here  w ere  no r e f e r e n c e s  to  s c h o o l r e s u l t s , j'

h ig h e s t  s ta n d a r d  a c h ie v e d , a t te n d a n c e  a t  n u r s in g  l e c t u r e s  j

and so on . We can  s a f e ly  assum e from  t h i s  t h a t  a  p r o b a -  [ _

t i o n e r 's  academ ic  h i s t o r y  and pe rfo rm an c e  was c o n s id e r e d  to  |

b e  o f  se co n d a ry  im p o rta n ce  in  th e  1940s. j

I n  th e  f i l e s  o f  th e  e a r ly  1950s th e  s i t u a t i o n  rem a ined  much I

th e  sam e, e x c e p t t h a t  th e  P r e l im in a r y  T r a in in g  S chool R e p o rt j

had  f o u r  s e p a r a t e  h e a d in g s  f o r  e d u c a t io n a l  d a ta :  " W r it te n  )

T e s t s " ,  " W r it te n  Exam s", " O ra l and P r a c t i c a l  T e s ts "  and •

" O ra l and P r a c t i c a l  Exam s". As in  e a r l i e r  y e a r s ,  how ever, | '

th e r e  was no r e f e r e n c e  to  s c h o o l e d u c a t io n ,  no d e t a i l e d  j-

a s se s s m e n ts  o f  academ ic  p e rfo rm an c e  by t u t o r s ,  no re c o rd  o f  

l e c tu r e  a t te n d a n c e .

In  1956, th e  f i l e s  c o n ta in e d  th e  f i r s t  c a rd b o a rd  summary

s h e e t  o r  K ardex , and u se  o f  th e  K ardex  form s h a s  c o n tin u e d

s in c e  th e n . A lthough  th e  am ount o f  K ardex  sp a ce  a l l o c a te d

to  e d u c a t io n a l  d a ta  i s  q u i t e  c o n s id e r a b le  a s  a t o t a l  -  j

159,38 cm2 -  an a n a ly s ;  • o f  t h a t  sp a ce  shows c h a t  th e s e  d a ta

w ere  n o t c o n s id e re d  l .  be o f  p rim e im p o rta n ce .

The o n ly  r e f e r e n c e  to  s c h o o l co n ce rn e d  1 ,6  cm2 in  w hich th e

l a s t  s ta n d a r d  p a s se d  was r e c o rd e d . A la r g e  s e c t i o n  -  8 8 ,55

cm2 -  ig  a l l o c a t e d  to  m arks o b ta in e d  in  c o l le g e  t e s t s ,  b u t

t h i s  sp a ce  was n e v e r  u se d  by  th e  a u t h o r i t i e s .  And f i n a l l y ,  |

6 9 ,23  cm2 was d e v o te d  to  r e s u l t s  o b ta in e d  In N u rs in g  C o u n c il

e x a m in a t io n s ■

The o n ly  o th e r  form s in  th e  f i l e s  th a t  r e f e r r e d  in  any way !

to  e d u c a t io n a l  m a t te r s  w ere  th e  te s t im o n ia l s  s u p p li e d  by :

h e a d m is tre s s e s  to  vouch t h a t  a g i r l  w ould "be a  c r e d i t  to

th e  n u r s in g  p r o f e s s io n "  o r  was "bound to  su c ce ed  i n  h e r

chosen  c a r e e r " . . .  !



By com paring  th e s e  e a r ly  f i l e s  w ith  th o se  c u r r e n t l y  i n  u se  

i t  i s  p o s s ib l e  to  s e e  a t  a  g la n c e  how th e  a u t h o r i t i e s '  

a t t i t u d e s  to w a rd s e d u c a t io n a l  d a ta  have  changed  o v e r  th e  

y e a r s .  The t a b l e  below  shows th e s e  changes and th e  l a s t  

two rows p ro v id e  an o v e r a l l  p i c tu r e  o f  th e  p r o g r e s s ^ .

TABLE 4 8 . Changes i n  R ecorded  E d u c a t io n a l  D ata in  N u rs in g  F i l e s  

1 9 4 1 - 1 9 7 3 ^

CRITERIA

S td . o f  e d u c a tio n  

D ate a c h ie v ed  

S choo l s u b je c t s  

S choo l sym bols 

E d u c a t io n a l  c e r t i f i c a t e  

A tt  nd a n ce  a t  c o l le g e  

• i  K ardex form s 

Coi. .ege  m arks ( t e s t s )  

C o lle g e  a sse ss m e n ts  

SAiYC exam r e s u l t s  

SAHC in d iv i d u a l  s u b je c t s

TOTAL"MINUSES"

1941
YE

1958

cm2

1,60 1,60

cm2
, “ 2

" - - 45,08
>34,96

- - - + +

- - - 3 8 ,28 47 ,52

- - - + + +

83 ,55 88 ,55 - 19,50

+ - + + + +

- 69 ,23 6 9 ,2 3 19,72 3 4 ,9 8 74 ,3 6

+

159,38 159,38 105,60 136,92 174,84

8 *7 2 1 0

( I )  The la r g e r  th e  a re a  d e v o ted  to  e d u c a tio n  (m easured  in  sq u a re
c e n tim e tr e s )  and th e  few er th e  m in u ses , th e  g r e a t e r  th e  em phasis 
nn  e d u c a t io n a l  d a ta  in  a  p a r t i c u l a r  y e a r .

(2) The f i l e s  have  n o t  changed s u b s ta n t iv e ly  s in c e  1978. S ou rce: 
c o n te n t  a n a ly s i s  o f  p e rs o n n e l  f i l e s  a t  C ity  H o s p ita l  a r c h iv e s .



F ro n  t h i s  ta b l e  we can  s e e  th a t  a lth o u g h  th e  R a rd ex  s h e e ts  

u se d  i n  th e  1950s had a  la r g e  amount o f  sp a ce  d e v o ted  to  

e c u a t io n a l  d a t a ,  th e  f i l e s  c o n ta in e d  v i r t u a l l y  nc. o th e r  

form s p e r t a in in g  to  e d u c a t io n ,  (T h a t i s  why th e r e  were 

many "m inuses"  i n  th o se  y e a r s ) .  A lso , a s  I  m en tioned  

e a r l i e r ,  th e  l a r g e s t  s e c t i o n  (g r ,55 co^) was n e v e r  a c tu a l ly  

u se d  by th e  a u t h o r i t i e s  i n  th o s e  d a y s .

I f  we exam ine th e  l a s t  th r e e  c o lum ns, how ever, (1963-1978) 

th e  t r e n d  i s  v e ry  c l e a r :  th e  t o t a l  a r e a  o f  th e  R ardex

s h e e t  d e v o te d  to  e d u c a t io n  in c re a s e d  s t e a d i l y ,  and th e  

am ount o f  c o n f ir m a to r y  in fo rm a tio n  in  th e  f i l e s  a l s o  grew . 

T h is  t r e n d  i n  th e  f i l e s  c an , I  c h in k , b e  s e e n  a s  a  r e f l e c ­

t i o n  ] f  th e  d r iv e  f o r  p r o f e s s io n a l i s a t i o n  in  n u r s in g :  more

and more o f  th e  l im i t e d  f i l i n g  sp a ce  i s  b e in g  a l l o c a t e d  

to  d a ta  a b o u t e d u c a t io n  i n  g e n e r a l  and n u r s in g  e d u c a t io n  

in  p a r t i c u l a r .  I n d i c a t io n s  o f  t h i s  co n ce rn  w ith  p r o fe s ­

s i o n a l i s a t i o n  c a n , in  tu r n ,  b e  ta k e n  a s  e v id en c e  o f  th e  

e x is te n c e  o f  a n o th e r  g roup  w i th in  n u r s in g :  th e  " p r o f e s ­

s i o n a l i s e s " .

2 .3  E v id e n ce  o f  th e  e x is te n c e  o f  v o c a t io n a l  p r o f e s s io n a l i a e r s  

Knowing w hat an im p o r ta n t  r o le  e d u c a tio n  o f  n o v ic e s  p la y s  

i n  th e  d r iv e  f o r  p r o f e s s io n a l  s t a t u s ,  I  i n i t i a l l y  assumed 

c h a t e veryone  in v o lv e d  in  n u r s in g  e d u c a t io n  w ould b e  a 

' 'p r o f e s s i o n a l i s e r " .  The cosnsen ts made by s e v e r a l  t u t o r s  

d u r in g  in te r v ie w s  made me r e a l i s e  how n a iv e  t h a t  a ssu m p tio n  

w as, and th e  f a c to r  a n a ly s e s  o f  some o f  th e  a s se s s m e n t 

form s in  th e  p e rs o n n e l  f i l e s  p ro v id ed  o b je c t i v e  e v id e n c e  

to  s u p p o r t  th e  id e a  th a t  t u t o r s  c o n s t i t u t e  a  m a rg in a l 

g ro u p : v o c a t io n a l  p r o f e s s i o n a l i s e s . ^

( I )  I  am u s in g  th e  te rm  " v o c a t io n a l"  to  r e f e r  to  c o n c e rn s  w ith
s e r v i c e  a s p e c ts  o f  n u r s in g ,  as opposed  to  e d u c a t io n a l  o r  o rg a n i­
s a t i o n a l  a s p e c t s .  I n  o th e r  w ords , " v o c a t io n a l  p r o f e s s i o n a l i s e s "  
a re  p e o p le  who f in d  th e m se lv es  i n  jo b s  w hich su g g e s t  p r o fe s s io n a ­
l i s a t i o n ,  b u t  w ith  a t t i t u d e s  o f  co n ce rn  f o r  n u r s in g  s e r v i c e .



The a ssu m p tio n  u n d e r ly in g  th e  m ethod o f  f a c to r  a n a ly s i s  o f  

a s se s s m e n t form s was t h a t  th e  q u a l i t i e s  w hich  w ere con­

s id e r e d  im p o r ta n t to  a s s e s s  i n  a s tu d e n t  n u r s e  w ould g iv e  

some i n d i c a t io n  o f  th e  o r i e n t a t i o n  o f  th e  d e s ig n e r  o f  th e

At f i r s t  I  a n a ly s e d  a l l  th e  form s w hich  have  b e e n  u se d  by 

w ard s i s t e r s  a t  C i ty  H o s p ita l  to  a s s e s s  s tu d e n t  n u r s e s .

F ou r d i f f e r e n t  form s have b e e n  used  o v e r  th e  l a s t  t h i r t y  

y e a r s ,  two d a s ig n a u  h e  m a tro n s and s t a f f  a t  th e  h o s p i t a l ,  

and two d e s ig n e d  by p r o v in c i a l  a u t h o r i t i e s  in  ?  - s c o r i a .  I  

c l a s s i f i e d  each o f  th e  q u a l i t i e s  in  tv. f -  ) g ro u p s :

th o se  r e f l e c t i n g  a  v o c a t io n a l  o r i e n t a t i o n  ( i . e .  th e  n u rse  

as a  g e n t l e  handm aiden  to  th e  d o c to r)  and th o se  r e f l e c t i n g  

a  more p r o f e s s io n a l  o r i e n t a t i o n .  The r e s u l t s  a re  shown in  

T ab le  49 .

From t h i s  ta b le  i t  i s  e v id e n t  t h a t  th e r e  i s  a  la r g e  c o re  o f  

v e ry  c o n s e r v a t iv e , v o c a t io n a l  q u a l i t i e s  w h ich  a r e  s t i l l  

c o n s id e r e d  to  b e  im p o r ta n t  i n  a n u rse  -  j u s t  as th e y  w ere 

t h i r t y  y e a r s  a g o . I n  th e  (979 fo rm , d e s ig n e d  by m a trons 

a t  C i ty  H o s p i ta l ,  th e  p e rc e n ta g e  o f  v o c a t io n a l  q u a l i t i e s  i s  

much lo w e r ,  b u t  t h a t  i s  n o t  b ecau se  th e  number o f  th e s e  was 

d e c r e a s e d , r a th e r  b e ca u se  p r o f e s s io n a l  q u a l i t i e s  have been 

added  to  th e  to r e  o f  v o c a t io n a l  q u a l i t i e s  l i k e  c o u r te s y ,  

i n d u s t r io u s n e s s ,  n e a tn e s s  and c o -o p e ra t io n .

Evi'! i 's  o f  v o c a t io n a l  e le m e n ts  i n  th e  a ssess m en t form s 

u s t  ’ w ard  s i s t e r s  were n o t  s u r p r i s i n g ,  c o n s id e r in g  th e  

t y p i c a l l y  v o c a t io n a l  r o l e  t h a t  s tu d e n t  n u rse s  a r e  e x p e c te d  

to  f u l f i l  i n  t h e i r  w ard d u t i e s .  I  was s u r p r i s e d ,  how ever, 

when I  a n a ly se d  th e  a s se s s m e n t form s used  by th e  t u t o r s  in  

c o l le g e  to  e v a lu a te  th e  p r o g re s s  o f  s tu d e n ts  i n  t h e i r  

fo rm al s tu d i e s .

U n t i l  a s  r e c e n t l y  a s  1978, t u to r s  w ere u s in g  th e  same form s 

a s  th e  w ard s i s t e r s ,  and w ere  s im p ly  r e c o rd in g  " n o t  a p p l i ­

c a b le "  n e x t to  many ite m s  l i k e  " r e s p e c t  f o r  p r o p e r ty " ,



QUALITIES

I) VocilIomI:

Punecua'.icy...........................................
Kascness of pereon .
Tcuthfulncas  ............................

Indaess  .........................................
Accuracy in obeying dacCers' orders .

Synpachy .......................
Reaction to criticism . 
Sense of hureour . . . . . . .

Amenable to discipline

Professional

Rcponsibllity ..

uers o£ oheervacioo ...........................
iciacive  ..................................
exibility ..........................................
Uicy to teach ju n io rs .....................

ieandores
Learning ab ility   ....... .....................
Leadership .......................................... .
Dependability ..............................
Consistency  ....................................
Non-judgmental ictitudoa  ................
Ability to diacysn inter-pursenal 
reletiono

Ability to assess ward situation .......
Enthusiasm ................^ .
Application o£ leaming  ...................
TOTAL QUALITIES ASSESSED 
NUMBER i  PBRCEHTACE “VOCATHXrAL" 
HUMBElt t  PEKCEHTACS "PROFESSIONAL"

(1) Sourceal Fee tor analyses of ward assessment Coras filed in personnel files 
in archives of City Hospital. The forma weca changed in the years indicated.

(2) Kota the similarity fjotuean the 1973 ami 1965 lorms: both were official 
provincial torms (1950 and 1979 wete iiitetnally devised at ClCy Hospital).
The only difEotenco Is thnt in 1973 the qualities veto l is t 'd  under the hnadings! 
"Human Relations", "rerfotmancc" and "Personal Qualities".



TAfl-LB 49 Stuiienc narae auaHciea asaossed by uord gtaeera at Ctcy Heaoital 
1950 - 1979 01

QUALITIES

1) Vocational:

Punctuality.........................................
Neatness of person.....................
Truthfulness  .............. ................. .
Kindness ............................................
Accuracy in obeying doctors’ orders

Co-operation ................ ............. ....
InduoMiousnais .................................
Courtesy  .......................................
Dignity .............................................
Sympathy ........................... ................
Reaction to criticism  .......
Sense of humour.....................
Massing s k i l l   .............. ...........
Amenable to discipline .....................
Systematic............................................
Economical  .....................
Respectful of property .....................
Accessibility to patients . . . . . . . . . .

2) Professional

Reponstbilicy..................... ..............
In te re s t  ..............................
Pavers of observation  ...........
Ic iria tive  -----. . . . . . . . . . . . . . . . . . . .
Flexibility .......................................
Ability to teach juniors ..................
Ethical standards  ...................
Learning ab ility   ....... ....................
Leadership .............................. .........
Dependability . . . ' ......... ..............
Consistency ..................... ................
Hon-jud(mental attitudes  .......
Ability to discuss inter-personal ,. 

te lat tons
Ability to assets vard situation . . .
Enthusiasm ..................................... ..
Application of learning ...................
TOTAL QUALITIES ASSESSED 
NUMBER 4 PERCENTAGE "VOCATIONAL" 
HUMBER 4 PERCENTAGE "PROFESSIONAL"

(1) Sources: Factor analyses of uerd assessment forms filed in personnel files
In archives of City Hospital. The forms vers changed In the years indicated.

(2) Note the similarity betveen the 1973 end .965 forms: both were official 
provincial forms (1950 and 1979 veto internally devised at City Hospital).
The only difference is that in 1973 the dualities uuro listed under the headings: 
"Human Relations", "Performance" and "Personal Qualities"



" k in d n e s s  Co p a t i e n t s "  and s o  on . I n  1963, f o r  exam ple ,

48 p e r  c e n t  o f  th e  a ssessm en t was i r r e l e v a n t ,  and in  1974, 

f u l l y  6 l p e r  c e n t  o f  th e  ite m s  w ere n o t  a p p l ic a b le  i n  th e  

c o l le g e  s i t u a t i o n .

Tow ards th e  end  o f  1978, t u t o r s  F-om th e  c o l le g e  m et w ith  

h o s p i t a l  m a tro n s  ano d e c id e d  to  d e s ig n  an  a s se s s m e n t fo rm  

f o r  e x c lu s iv e  u se  in  th e  c o l le g e .  T h is  was a  v e ry  im p o r ta n t 

s te p  to  ta k e , b e c a u se  f o r  th e  f i r s t  tim e  i t  was b e in g  r e ­

c o g n ise d  c h a t th e  n u rs e  as a  s tu d e n t  i n  th e  t r u e  s e n se  o f  

th e  word r e q u i r e s  a t t r i b u t e s  v e ry  d i f f e r e n t  from  th o se  

r e q u ir e d  o f  th e  n u rse  as a  n u r s e  i n  th e  p r a c t i c a l  s i t u a t i o n .

When I  h e a rd  o f  th e  d e c is io n  to  d e s ig n  a " r e le v a n t"  fo rm  f o r  

c o l l e g e ,  th o u g h ts  o f  " p r o f e s s io n a l "  q u a l i t i e s  w hich had been 

e n co u rag e d  when I  was a  s tu d e n t  in  a d e g re e  programme came 

to  m ind: r e s o u r c e f u ln e s s ,  o r i g i n a l i t y ,  a b i l i t y  to  c r i t i c i s e

and s y n th e s iz e ,  u se  o f  q u e s t io n in g   B ut none o f  th e s e

ite m s  w ere in c lu d e d  on th e  new c o l le g e  a s se s s m e n t fo rm ; 

v o c a t io n a l  e le m e n ts  a r e  as abu n d an t a s  they  a r e  i n  th e  

w ard fo rm s. A lthough  th e  new form  i s  a  v a s t  im provem ent in  

a s  much a s  th e  i te m s  a s s e s s e d  a re  a l l  r e l e v a n t ,  o n ly  two of 

t h e  e le v e n  q u a l i t i e s  can  b e  c a l l e d  " p r o f e s s io n a l " :  p a r t i c i ­

p a t io n  in  c l a s s  and l e a r n in g  a b i l i t y .  The o th e r  ite m s  a r e  

e i t h e r  f ra n k ly  v o c a t io n a l  ( n e a tn e s s ,  c o -o p e ra t io n  and 

a m e n a b il i ty  to  d i s c i p l i n e )  o r  v e ry  p a r o c h ia l  ( a t t e n t i o n  in  

c l a s s ,  u se  o f  s tu d y  t im e ) . (S ee  A ppendix 6 ) .

I  co n clu d e d  th e r e f o r e ,  t h a t  a lth o u g h  th e  p r o f e s s i o n a l i s e s  

a r e  f o c u s s in g  on n u r s in g  e d u c a t io n ,  t h i s  does n o t  n e c e s s a r i l y  

im ply t h a t  n u r s in g  e d u c a to r s  th e m se lv es  a r e  a c t i v e  p r o f e s ­

s io n a l  i s e r s .  They seem  to  me to  be c a u g h t be tw een  two 

l o y a l t i e s :  a lth o u g h  th e y  a re  im p lem en ting  th e  re fo rm s  in

n u r s in g  e d u c a t io n ,  t h e i r  sy m p a th ie s  o f te n  l i e  w ith  th e  

s e r v i c a - p r o v id a r s  and h o s p i t a l  a d m in is t r a to r s .  I  have 

th e r e f o r e  c a l l e d  t h i s  m a rg in a l g roup th e  v o c a t io n a l  p r o f e s -  

s i o n a l i s e r s .



3 .  DATA FROM QUESTIONNAIRES

3 . I E v id e n c e  o f  Che e x i s t e n c e  o f  v o c a t i o n a l  b u r e a u c r a t s

As we s h a l l  se e  i n  th e  n e x t s e c t i o n  when in te r v ie w  r e s u l t s  

a re  d is c u s s e d ,  th e  n a tro n s  and n u r s in g  a d m in is t r a to r s  X 

in te r v ie w e d  in  Johannesbu rg  made t h e i r  f e e l i n g s  abo u t 

p r o f e a s i o n a l i s e r s  q u i t e  c l e a r .  I  t e n t a t i v e l y  c l a s s i f l a d  

t h i s  g roup  o f  n u r s e s  a s  " v o c a t io n a l  b u r e a u c r a t s "  -  a d m in i­

s t r a t o r s  who a re  ove rw helm ing ly  c o n ce rn e d  w ith  s t a f f i n g  

t h e i r  i n s t i t u t i o n s .

C o n firm a to ry  e v id e n c e  o f  th e  e x is te n c e  o f  su c h  a  g roup  was 

made p o s s ib l e  by a n a ly s in g  th e  r e s u l t s  o f  th e  m a ile d  

q u e s t io n n a i r e s ,  a l l  o f  w hich  w ere  com pleted  by m a tro n s o r  

s e n io r  n u r s in g  a d m in i s t r a to r s .  T h e i r  o p in io n s  a b o u t n u rs in g  

e d u c a t io n  ( th e  r e a lm  o f  p r o f e s s i o n a l i s e s )  p roved  to  be 

v e ry  in f o r m a tiv e .

In  Q u e s t io n  4 o f  th e  q u e s t io n n a i r e  ( s e e  A ppendix 2) re sp o n ­

d e n ts  w ere  a sk ed  to  i n d i c a t e  w h e th e r  th e y  th o u g h t t h a t  p a r ­

t i c u l a r  s u b j e c t s  sh o u ld  b e  ta u g h t  i n  m ore, th e  same am ount, 

o r  le s s  d e t a i l  th a n  was c u r r e n t ly  p r e s c r ib e d  f o r  s tu d e n t  

n u rs e s  by th e  N u rs in g  C o u n c il. The r e s u l t s  a r e  shown in  

T ab le  50.

TABLE 50 . Q u e s t io n n a i re  r e s p o n d e n ts ' o p in io n s  r e g a rd in g  s u b je c t s  in  
th e  c u rr ic u lu m  f o r  g e n e r a l  n u rs e s

S u b je c t
p in io n  E xp ressed

T o t a l ^R e q u ire s S a t i s f a c to r y R e q u ires  
l e s s  d e t a i l

C h e m is try /P h y s ic s 3 11 2?
M icrob io  l o g y /P a r a s i to lo g y 2 7

Anatomy 4 5
P h y s io lo g y 3 5
P a th o lo g y 3 1

S o c ia l  s c ie n c e s 6 2
K u rs in g  s c ie n c e  8 a r t . 8 20 0

T o ta l 29 (15%) 136 (69%) 31 (16%) 196(100%)

( I )  T hree  re sp o n d e n ts  d id  n o t  c o m p le te  t h i s  q u e s t io n  a s  th e y  f e l t  t h a t  th e y  
had be en  o u t  o f  tou c h  w ith  n u r s in g  e d u c a t io n  f o r  to o  lo n g , so  eac h  sub­
j e c t  was e v a lu a te d  by 28 p e o p le ,  g iv in g  a t o t a l  o f  196 e v a lu a t io n s .



From t h i s  i t  i s  e v id e n t  t h a t  p a th o lo g y  e n jo y s  th e  g r e a t e s t  

a p p ro v a l ,  w ith . 86% o f  re s p o n d e n ts  e x p re s s in g  s a t i s f a c t i o n  

w ith  th e  d e t a i l  in  w hich i t  i s  t a u g h t .  N ext came th e  

s o c i a l  s c ie n c e s ,  n u r s in g  and p h y s io lo g y  -  each, w ith  71 p e r  

c e n t  o f  r e sp o n d e n ts  e x p re s s in g  s a t i s f a c t i o n .

The s u b je c t s  w h ich  a r e ,  i n  th e  o p in io n  o f  th e  r e s p o n d e n ts ,  

b e in g  c au g h t in  to o  much d e t a i l  a re  chem is t r y /p h y s i c s  

(39 p e r  c e n t  o f  r e sp o n d e n ts  w ould l i k e  a  d e c r e a s e  i n  th e  

d e t a i l )  a. . m ic ro b io  l o g y /p a r a s i t o lo g y  w ith  25 p e r  c e n t 

w a n tin g  a d e c r e a s e .

The f a c t  c h a t th r e e  r e sp o n d e n ts  s t a t e d  t h a t  th e y  had be en  

" o u t  o f  to u c h "  w :th  n u r s in g  e d u c a t io n  f o r  to o  lo n g  to  o f f e r  

an o p in io n  made me w onder a b o u t some o f  th e  o th e r  r e sp o n ­

d e n ts  who w ere  w ork ing  i n  n o n - t r a in in g  h o s p i t a l s .  Only 

10 o f  th e  3! re s p o n d e n ts  w ere  a c t u a l l y  w ork ing  a t  t r a i n in g  

s c h o o ls  f o r  s t u d e n t  n u r s e s .  I n  r  . t r o s p e c t ,  I  s h o u ld  have  

p ro v id e d  re s p o n d e n ts  w ith  a  b reakdow n o f  the. c u rr ic u lu m  

to  s tu d y  b e fo r e  a n sw e r in g  th e  q u e s t io n .  As i t  w as , how ever, 

I  was a b le  t o  s e p a r a t e  th e  r e sp o n se s  o f  m a tro n s n o t  w ork ing  

a t  t r a i n in g  s c h o o ls  to  s e e  w h e th e r  t h e i r  o p in io n s  d i f f e r e d  

m arked ly  from  chose  who a r e  d i r e c t l y  in v o lv e d  w ith  n u r s in g  

e d u c a t io n .

TABLE 5 1. P e r c e p tio n s  o f  q u e s t io n n a i r e  r e sp o n d e n ts  w ork ing  in  t r a i n i n g 

s c h o o ls  c o n t r a s t e d  w ith  th o se  i n  n o n - t r a in in g  sc h o o ls

N a tu re  o f  " v o te s '1̂ P la c e  o f  employmett' T o ta l  v o te s
T ra in in g N o n -t ra in in g

V otes to  in c re a s e  any s u b je c t  

V otes o f  s a t i s f a c t i o n  

V otes to  d e c r e a s e  any s u b je c t

I ( U )  
54 (77%) 

15 (21%)

28 (22%) 

82 (65%) 

16 (13%)

29 (15%) 

136 (69%) 

31 (16%)

T o ta l  v o te s 70 (992) 126 (100%) 
N = 18

196 (100%)

(1) E ach r e sp o n d e n t Could " v o te "  sev en  tim es  -  o n ce  f o r  each  s u b je c t .  
Note th a t  th e  f r e q u e n c ie s  r e p r e s e n t  th e s e  v o te s ,  and t h a t  th e re  
w ere  10 r e s ; i n d e n t s  w ork ing  a t  t r a i n in g  s c h o o ls  and 18 w ork ing  in  
n o n - t r a in in g  s c h o o ls .



T here  i s  a  sm a ll Co m oderaca  a s s o c i a t i o n  betw een  th e  v a r i ­

a b le s  (# ■ 0 ,2 8 )  and che d i f f e r e n c e s  a r e  s i g n i f i c a n t  

(X2 * t 5 ,5 ;  d . f .  “  2 ; p < 0 ,0 1 )  - We c an  th e r e f o r e  c o n c lu d e  

t h a t  r e sp o n d e n ts  w ork ing  a t  t r a i n i n g  s c h o o ls  and aw are o f  

th e  c u r r ic u lu m  re q u ir e m e n ts  a re  much le s s  l i k e l y  (1%) th a n  

th o se  w ork ing  in  n o n - t r a in in g  sc h o o ls  (22%) to  w an t an in ­

c r e a s e  i n  th e  t h e o r e t i c a l  com ponent o f  th e  c u rr ic u lu m .

W ith re g a rd  to  i n d iv id u a l  s u b je c t s ,  th e  m a tro n s a t  t r a i n in g  

s c h o o ls  w ere  f a i r l y  u n i t e d : f u l l y  50 p e r  c e n t  o f  them

w an ted  a d e c re a se  in  c h e m is t ry /p h y s ic s ;  40 p e r  c e n t  w anted  

anatom y d e c r e a s e d ;  30 p e r  c e n t  w anted  p h y s io lo g y  d e c r e a s e d ;  

and 30 p e r  c e n t  w an ted  m ic r o b io lo g y /p a ra s i t o lo g y  d e c re a s e d .

The comments o f f e r e d  in  re s p o n s e  to  q u e s t io n  5 o f  th e  

q u e s t io n n a i r e  w ere  a l s o  i n t e r e s t i n g .  F o u r te e n  o f  th e  31 

re s p o n d e n ts  r e p l i e d  to  th e  open -en d ed  q u e s t io n  ( s i x  o f  

them  w ere  w ork ing  a t  t r a i n i n g  s c h o o ls ) ,  and two m ajor 

them es em erged.

The f i r s t  theme c o n ce rn e d  th e  " e x c e s s "  o f  fo rm a l te a c h in g  

p r e s c r ib e d  i n  th e  d ip lo m a  c u rr ic u lu m . E ig h t  re sp o n d e n ts  

r a i s e d  t h i s  is s u e  (57 p e r  c e n t  o f  th o se  who commented in  

q u e s t io n  5 ; 26 p e r  c e n t  o f  t o t a l  r e s p o n d e n ts ) , and soma 

o f  t h e i r  s ta te m e n t s  w ere :

-  "He need l e s s  fo rm a l te a c h in g ,  m ore b e d s id e  te a c h in g ."

-  "Too much i s  crammed to o  soon . The c u rr ic u lu m  i s  to o

-  "T h ere  i s  to o  much fo rm al t e a c h in g ."

The se co n d  m a jo r  theme co n ce rn e d  che "gap"  w hich i s  se en  

to  e x i s t  be tw een  th e o ry  and o - '  " - " e  in  n u r s in g  e d u c a t io n . 

F iv e  r e s p o n d e n ts  r a i s e d  O ’6 p e r  c e n t  o f  th o se

who commented; 16 p e r  c. ■ t a l  r e s p o n d e n ts ) , and

exam ples o f  t h e i r  sttatem en,

-  "We m ust c o r r e l a t e  th e o ry  w ith  p r a c t i c e . "



-  "P e rh a p s  m ore c o u ld  be done Co b r id g e  Che gap becw een 

th e o ry  and p r a c t i c e . "

-  "The n u r s e s  have  a  s u p e r f i c i a l  know ledge o f  Coo many 

s u b je c t s  w hich se ldom  i f  e v e r  a re  needed  in  che 

p r a c t i c a l  s i t u a t i o n . "

I n  g e n e r a l ,  th e  r e s u l t s  from  th e  a n a ly s i s  o f  che q u e s t io n ­

n a i r e s  show t h a t  che m a tro n s and n u r s in g  a d m in is t r a to r s  

a round  th e  c o u n try  a re  f a r  more c o n ce rn e d  w i th  Che s e rv i c e  

n e ed s o f  t h e i r  i n s t i t u t i o n s  th a n  w ith  th e  e d u c a t io n a l  needs 

o f  th e  s tu d e n t s .  T h e i r  s o lu t io n  to  th e  p r e s e n t  c o n f l i c t  

be tw een  th e s e  n e ed s  w ould be to  d e c r e a s e  th e  t h e o r e t i c a l  

c o n te n t  o f  th e  n u r s in g  c o u rs e .  The f a c t  t h a t  n o -o n e  made 

comments i n  f a v o u r  o f  u p g ra d in g  th e  c u rr ic u lu m  i n d ic a t e s  th a t  

th e s e  re s p o n d e n ts  w ould p ro b a b ly  a g re e  w ith  th e  m a tro n s I  

in te rv ie w e d  in  Jo h a n n esb u rg  who se e  th e  r e c e n t  c u rr ic u lu m  

ch an g es a s  c o sm etic  a t te m p ts  by th e  N u rs in g  C o u n c il to  make 

a  p o in t  abo u t che " p r o f e s s io n a l "  s t a t u s  o f  n u r s in g ,  i n  any 

e v e n t ,  I  saw th e  o p in io n s  o f  th e  q u e s t io n n a i re  r e sp o n d e n ts  

in  f a v o u r  o f  "more b e d s id e  te a c h in g "  and l e s s  fo rm a l th e o ­

r e t i c a l  te a c h in g  as e v id e n c e  o f  t h e i r  " v o c a t io n a l  b u rea u ­

c r a t i c "  o r i e n t a t i o n s .

4 . DATA FROM INTERVIEWS

4 . 1 E v idence  o f  d iv i s io n s  w i th in  th e  n u r s in g  community

The in te r v ie w s  I  had w ith  p r e  b u r e a u c r a t s  and p r o f e s s io n s -  

U s e r s  w ere f a i r l y  p r e d i c t a b l e  a s  f a r  a s  t h e i r  d e f i n i t i o n s  

o f  th e m se lv es  and o th e r s  w ere  c o n c e rn e d . F o r exam p le , th e  

b u r e a u c r a t s  i n  P r e to r i a  who a t e  charged  w ith  com puting  

s t a f f  e s ta b l is h e m e n ts  o r  d e a l in g  w ith  th e  c i v i l  s e r v a n t s ' 

s a l a r i e s  w ere  t y p i c a l l y  " b u r e a u c r a t ic "  i n  t h e i r  e v a s io n s , 

r e f e r r a l s ,  and r o u t in e s .  And th e  p r o f e s s io n a l i s e r s  

(spokesm en f o r  th e  N urs in g  C o u n c il and p e o p le  in v o lv e d  in  

u n iv e r s i t y  e d u c a t io n  o f  n u rs e s )  w ere p r e d i c t a b ly  ou tsp o k e n  

i n  f a v o u r  o f  p r o f e s s io n a l i s i n g  changes i n  n u r s in g .



I c  was Che in te r v ie w s  w ith  p e o p le  who I  h a v e  s u b se q u e n t ly  

c a te g o r i s e d  as m a rg in a l g ro u p s  -  e i t h e r  v o c a t io n a l  b u rea u ­

c r a t s  o r  v o c a t io n a l  p r o f « s s io n a l i s e r s  -  w hich  p ro v ed  m ost 

e n l ig h te n in g .  In  th e  c a s e  o f  v o c a t io n a l  b u r e a u c r a t s ,  I  had  

t o t a l l y  u n d e re s t im a te d  t h e i r  a n im o s ity  tow ards th e  p ro ­

f e s s i o n a l i s e s ;  and in  th e  c a s e  o f  v o c a t io n a l  p r o f e s s io n a l i s  

I  had u n d e re s t im a te d  t h e i r  c o n s id e r a b le  sym pathy w ith  

s e tv i c e - p r o v i d e r s  i n  n o is in g .

T h is  sym pathy becam e v e ry  c l e a r  in  two in te r v ie w s  w ith  

p e o p le  a c t u a l l y  p r o v id in g  n u r s in g  e d u c a tio n , a t  th e  moment. 

The f o l lo w in g  comments w ere made by a  s e n io r  member o f  th e  

s t a f f  a t  one o f  th e  n u r s in g  c o l le g e s ;

"A g i r l  m ig h t g e t  s i c k  and m iss  a  few days i n  c o l le g e .

Then I ,  know ing t h a t  *•>-' l i c k  and d y in g  p e o p le  on th e

w ard , m ust r i n g  up cru. and s a y ,  'N u rse  X n e ed s  f iv e

psy c h o lo g y  l e c t u r e s ' . . .  I t  seems a b i t  r id ic u lo u s  I B ut we 

h av e  to  g iv e  so  many l e c t u r e s  -  i t ' s  L aid down by th e  

N u rs in g  C o u n c il ."

L a te r  : n ,  i n  r e s p o n s e  t o  a  q u e s t io n  a b o u t how new s tu d e n ts  

c o u l1. -< p r o te c te d  from  e m o tio n a l u p s e ts  d u r in g  t h e i r  f i r s t  

monchu di t h e  w ard s , t h i s  same e d u c a to r  s t a t e d :  

" U n f o r tu n a te ly  th e r e  i s  v e ry  l i t t l e  we can  do when w e 'r e  

so s h o r t - s t a f f e d  on th e  w ard s . We j u s t  have to  send  them 

o f f  and hope f o r  th e  b e s t .  We c a r ' t  p r o t e c t  ev e ry o n e .

Y ou've j u s t  g o t  to  have  th e  h a n d s ' ' 1 on th e  w a rd s ."

N ote t h i s  la d y 's  u se  o f  "we" to  'i -u ’.a d e  c o l le g e  s t a f f  and 

h o s p i t a l  s t a f f :  h e r  i d e n t i f i e s ,  vti w ith  th e  a e r v i c e -  

p r o v id e t s  i s  a lm o s t co m p le te .

( I )  The p h r a s e  " th e  h a n d s"  was u se d  s e w c a ’, Limes by s e v e r a l
d i f f e r e n t  v o c a t io n a l ly  o r i e n t e d  re sp o n .ie n ts  to  r e f e r  to  n u rse s  
in  t h e i r  c a p a c i t i e s  a s  s e r v i c e - p r o v id e t a  o r  w o rk e rs . T h is  
co n firm e d  f o r  me th a t  th e s e  a u t h o r i t i e s  p e rc e iv e  s tu d e n ts  f a r  
l e s s  a s  s tu d e n t:, p e r  se  th a n  as w ere w o rk e rs .



A nothe r e d u c a to r  in v o lv e d  w i th  th e  te a c h in g  o f  n u r s in g  

a s s i s t a n t s  made th e  f o l lo w in g  v e ry  " v o c a t io n a l"  s ta te m e n t :

"You know, I 'v e  j u s t  been  s ic k  m y se lf  r e c e n t l y ,  and  I  c a n 't  

t e l l  you how f a b u lo u s  th e  a s s i s t a n t s  w ere . I  c o u ld n ’ t  w a it 

f o r  them to  come on d u ty  -  th e y  were th e  o n e s who r e a l l y  

made >ou f e e l  c o m fo r ta b le .  And i s n ' t  t h a t  w hat n u r s in g  i s  

r e a l l y  a l l  ab o u t?"

T hese  and s im i l a r  s ta te m e n t s  by p e o p le  I  had i n i t i a l l y  

e x p ec ted  to  be p r o f e s s i o n a l i s e r s  by  v i r t u e  o f  t h e i r  a s so ­

c i a t i o n s  w ith  th e  e d u c a t io n  o f  n u r s e s ,  made me r e a l i s e  t h a t  

th e r e  i s  a  m a rg in a l g roup  o f  n u rse s  who a re  p h i lo s o p h ic a l ly  

p la c e d  be tw een  th e  v o c a t io n a l  n u r s e s  and th e  p r o f e s s i o n a l i s e r s  

and I  c a l l e d  them " v o c a t io n a l  p r o f e s s io n a l i s e r s " .

The o th e r  g roup  o f  n u r s e s  who s u r p r i s e d  me w ere Chose w ork ing  

a t  th e  h e a d q u a r te r s  o f  Che " p r o f e s s io n a l  a s s o c i a t i o n "  o f  

n u r s in g  in  P r e to r i a  -  th e  S ou th  A f r ic a n  N u rs in g  A s s o c ia t io n .

I  had  e x p e c te d  them to  be v o c ife r o u s  p r o f e s s i o n a l i s e r s ,  

and in d e e d , on f i r s t  g la n c e  th e y  w ere . B ut on c l o s e r  exam i­

n a t io n  o f  some o f  t h e i r  v ie w s , I  was fo rc e d  to  r e c o n s id e r  

t h e i r  c l a s s i f i c a t i o n .

One r e s p o n d e n t ,  f o r  exam p le , a f t e r  m aking b o ld  s ta te m e n ts  

a b o u t how n u rs e s  need to  be e d u ca ted  to  "move w i th  th e  tim e s " , 

and how n u r s in g  e d u c a t io n  m ust b e  removed from  s e r v i c e  

i n s t i t u t i o n s  e n t i r e l y ,  th e n  showed a  v e ry  c o n s e r v a t iv e  

a t t i t u d e  when th e  is s u e  o f  s a l a r i e s  f o r  n u rs e s  was r a i s e d :  

" A f te r  th e  B udget announcem ent, th e  A s s o c ia t io n  made a 

p u b l ic  s ta te m e n t  t h a t  we w ere  s a t i s f i e d  and f e l t  t h a t  

n u rs e s  had re c e iv e d  a  f a i r  s h a re  o f  th e  t o t a l  in c re a s e s  

announced . . . .  On th e  w h o le , I  was v e ry  p le a s e d  w ith  th e  

i n c r e a s e s ,  A f t e r  a l l ,  we c a n ’ t  e x p e c t  to  b e  e q u a l o v e r ­

n ig h t .  W e've g o t  to  be p a t i e n t  -  t h e y 'r e  do in g  t h e i r  b e s t



T h is  b l in d  f a i t h  i n  some h ig h e r  auC horiC y who a p p e a re d  Co 

be  show ing b e n e v o le n c e  cow ards n u r s e s  seemed Co me to  

in d ic a e e  ehsfc th e r e  a ig b e  &e some d is C in c d y  v o c a t io n a l  

olem encs i n  th e  s o - c a l l e d  p r o f e s s io n a l  a s s o c i a t i o n .  My 

r e s e r v a t io n s  w ere  con firm e d  when che fo l lo w in g  q u o ta t io n  

a p p ea red  a s  th e  c o n c lu s io n  o f  one o f  th e  A s s o c i a t i o n 's  

p u b l ic a t io n s  on N u rs in g  S e r v ic e  (1975: 201:

"S ou tli A fr ic a n  n u r s e s  h av e  a lw ays d e l iv e r e d  q u a l i t y  h e a l th  

s e r v i c e s  i n  th e  p a s t  and s h a l l  c o n tin u e  to  do so  in  f u tu r e .  

I t  i s  th e r e f o r e  w e ll Co remember Che fo l lo w in g :

'Why w ere  Che s a in t s  s a i n t s ? '  someone a sk ed .

And che a n sw e r came:

'B ecau se  th e y  w ere c h e e r f u l  when i c  was d i f f i c u l t  to  be  

c h e e r f u l  and p a t i e n t  when i c  was d i f f i c u l t  to  b e  p a t i e n t .  

They pushed on when th e y  w anted  to  S tan d  s t i l l ,  and k e p t 

s i l e n t  when Chey wanced to  C a lk . T h a t was a l l . 1"

W ith t h i s  k in d  o f  e v id e n c e , I  was s a t i s f i e d  Co d e f in e  a 

s e p a r a t e  g ro u p  n f  n u r s e s  -  v o c a t io n a l  p r o f e s s i o n a l i s e s  -  

who a r e  in v o lv e d  in  p r o f e s s io n a l i s i n g  w ork b u t  w hose a t t i ­

tu d e s  on c e r t a i n  i s s u e s  a r e  d i s t i n c t l y  c o n s e r v a t iv e  o r  

v o c a t io n a l .

The second  m a rg in a l g ro u p , v o c a t io n a l  b u r e a u c r a t s ,  c o n s i s t s  

l a r g e ly  o f  m a tro n s  and  a d m in is t r a to r s  i n  h o s p i t a l  s e t t i n g s .  

T hese  p e o p le  a r e  b u r e a u c r a t s  o r  o r g a n is e r s  in  t h e i r  w ork, 

b u t  t h e i r  a t t i t u d e s  on s e v e r a l  is s u e s  r e f l e c t  t h e i r  voca ­

t i o n a l  •- as opposed  Co p r o f e s s io n a l  -  o r i e n t a t i o n s .  The 

p e o p le  I  in te r v ie w e d  a t  C i ty  H o s p ita l  w ere  unanim ous i n  

t h e i r  condem na tion  o f  p r o f e s s io n a l i s i n g  changes i n  n u r s in g . 

The f o llo w in g  s ta te m e n t s  w ere  made by f o u r  d i f f e r e n t  

p e o p le  a l l  h o ld in g  s e n io r  a d m in is t r a t iv e  p o s ts  a t  th e  

h o s p i t a l .

"1 have a  name f o r  the. p e o p le  on th e  N u rs in g  C o u n c il who 

a r e  a lw ays p u sh in g  f o r  ch an g e s i n  n u r s in g .  T. c a l l  them 

't h e  iv o ry  tow er g i r l s '  -  t h e y 'r e  f u l l  o f  i d e a l s j  and Chey



sp eak  b e a u t i f u l l y  a b o u t f r e e i n g  th e  s tu d e n ts  fro m  s e r v i c e  

com m itm ents and so on -  b u t  why a r e  we n u rs in g ?  To p ro v id e  

a  s e r v i c e , o f  c o u rs e .  I  g e t  c a l l e d  a l l  s o r t s  o f  names by 

them -  th e y  say  'Y o u 'v e  g o t  TPA1" ^  stam ped a l l  o v e r  y o u . " '

"T hese  g i r l s  come h e re  to  n u r s e , b u t  th e  s y l l a b u s  seems to  

b e  p u sh in g  them  up to  d e g re e  l e v e l s  . . .  I t ' s  c ra z y ."

" I  th in k  t h a t  a  l o t  o f  th e  th e o ry  i s  o n ly  in c lu d e d  in  th e  

c u rr ic u lu m  s o  n b a t p e o p le  can  sa y  'L ook  w hat th e  n u rse s  

a re  s tu d y in g  th e s e  d a y s . ' I t ' s  no w onder t h a t  p e o p le  

d o n 't  a p p ly  to  come n u r s in g  when th e y  s e e  a l l  th e  p h y s ic s ,  

b io c h e m is tr y  and a l l  th e  o th e r  s u b je c t s  t h e y 'r e  supposed  to  

s tu d y . They j u s t  g e t  s c a r e d  o f f ! "

"W ell r e a l l y ,  I  th in k , th e y  a r e  go in g  o v e rb o a rd  w i th  th e  

e d u c a t io n  s i d e  o f  n u r s i n g . . . .  A l o t  o f  th e  s tu d e n ts  th in k ,  

'We d i d n ' t  come h e re  to  g e t  some d e g re e  o r  s o m e th in g ; we 

w an t to  w ork w ith  s i c k  p e o p le .  '"

From th e s e  s ta te m e n ts  I  th in k  t h a t  th e  s e r v i c e - r e l a t e d  

o r i e n t a t i o n s  o f  th e s e  p e o p le , and t h e i r  r e se n tm e n t o f  w hat 

th e y  s e e  a s  h a rm fu l p r o f e s s io n a l i s i n g  re fo rm s  in  n u r s in g ,  

a re  e v id e n t .  As I  s e e  i t ,  th e s e  v o c a t io n a l  b u r e a u c r a t s  

f e e l  v e ry  b i t t e r  a b o u t b e in g  v i r t u a l l y  p o w e rle ss  i n  th e  

d e c is  ion -zaaking  p ro c e s s  w hich  i s  h av ing  an  enorm ous e f f e c t  

on t h e i r  a b i l i t y  to  a d e q u a te ly  s t a f f  t h e i r  h o s p i t a l s ,  and 

y e t  b e in g  t o t a l l y  r e s p o n s i b le  f o r  p ro v id in g  a s e r v i c e  in  

t h e i r  i n s t i t u t i o n s .  I f  th e y  d id  have  any say  in  th e  c o u rse  

t h a t  th e  p r o c e s s  o f  p r o f e s s i o n a l i s a t i o n  sh o u ld  ta k e  in  

S ou th  A fr ic a n  n u r s in g ,  I  have  no d o u b t t h a t  th e y  w ould be 

g r e a t ly  i n  f a v o u r  o f  h a l t i n g  o r  even r e v e r s in g  th e  p ro c e s s .

( I )  TPA s ta n d s  f o r  T r a n s v a a l  P r o v in c ia l  A d m in is tra t io n  -  th e  a u th o r i ty  
c h a rg ed  w ith  p r o v id in g  h o s p i t a l  s e r v i c e s ,  among o th e r  t h in g s .  The 
i m p l ic a t io n  i s  t h a t  th e  r e s p o n d e n t 's  sym p a th ie s  c l e a r l y  l i e  w ith  
s e r v i c e  n e ed s o f  h o s p i t a l s  r a t h e r  th a n  e d u c a t io n a l  n eed s o f  
s tu d e n t  n u r s e s .



SUMMAKT

I n  t h i s  c h a p te r  I  h a v e  t r i e d  to  p ro v id e  e v id e n c e  to  su p p o r t  th e  

b a s ic  h y p o th e s is  w h ic h  su g g e s te d  i t s e l f  to  me d u r in g  th e  e x p e r ie n c e  

s u rv e y : c h a t th e r e  i s  no community o f  n u r s e s .  In d e e d , I  b e l ie v e

t h a t  th e r e  a re  a number o f  d i f f e r e n t  g roups o r  f a c t io n s  w ith in  

n u r s in g ,  a l l  p u l l i n g  in  d i f f e r e n t  d i r e c t i o n s .

The f i r s t  o f  th e se  g ro u p s  can  be c a l le d  " b u r e a u c r a ts ” . T hese  a re  

l a r g e ly  P r e to r i a - b a s e d  a d m in is t r a to r s  who have been  r e s p o n s ib le  

f o r  i n c r e a s in g  b u r e a u c r a t i s a c io n  o f  n u r s in g  s e r v i c e s  o v e r th e

The second  g ro u p , " p r o f e s s i o n a l i s e r s " ,  havu. a ls o  be en  in c r e a s in g ly  

a c t i v e  i n  r e c e n t  d e c a d e s , t  e v id e n c e d  i n  T ab le  48 and in  th e  

d is c u s s io n s  o f  c u r r ic u lu m  c h a n g e s , minimum e n tra n c e  re q u ire m e n ts  

and so  o n , d e a l t  w ith  i n  Che p re v io u s  c h a p te r .  T h is  g roup  o f  

n u r s e s  w an ts  to  se e  n u r s in g  w ith  in c re a s e d  s t a t u s  and p r e s t i g e  as 

a  r e s u l t  o f  i n c r e a s in g  p r o fe s s  l o c a l i s a t i o n .

The t h i r d  g roup  c o n s i s t s  o f  a  m a rg in a l g ro u p , " v o c a t io n a l  p r o fe s ­

s io n a l  i s e r s "  o r  p e o p le  who w ork i n  jo b s  t h a t  one w ould e x p e c t 

to  e n co u rag e  p r o f e s s io n a l  o r i e n t a t i o n s  ( e .g .  t u t o r s ,  p e o p le  

w ork ing  a t  th e  N urs in g  A s s o c ia t io n ) , b u t  whose sym p a th ie s  te n d  to  

l i e  w ith  n u r s in g  s e r v i c e  o r  v o c a t io n a l  e le m e n ts .

F i n a l l y ,  we d is c u s s e d  th e  e x is te n c e  o f  a n o th e r  m a rg in a l g ro u p , 

th e  " v o c a t io n a l  b u r e a u c r a t s ” -  h o s p i t a l  and n u r s in g  a d m in is t r a to r s  

who a re  v e ry  s e r v i c e  o r ie n t e d .

I n  th e  f i n a l  c h a p te r ,  we s h a l l  exam ine th e s e  g roups and t h e i r  

e f f e c t s  on n u r s in g  i n  more d e t a i l .



I .  DISCUSSION OF RESULTS

I n  C h a p te r  4 we saw t h a t  th e r e  a re  in d e e d  manpower p rob lem s in  

n u r s in g ,  bocli l o c a l l y  a t  C ity  H o s p ita l  and n a t io n a l ly  i n  p ro v in ­

c i a l  h o s p i t a l s  a ro u n d  th e  c o u n try . However, even a b r i e f  lo o k  a t  

th e  n u r s in g  l i t e r a t u r e  o v e r  th e  l a s t  f i f t y  y e a r s  r e v e a l s  th a t  

s t a f f  s h o r ta g e s  a re  by no  means a new phenomenon. The fo l lo w in g , 

f o r  e x am p le , a r e  sone  t i t l e s  o f  j o u r n a l  a r t i c l e s -  and th e  y e a r  o f  

p u b l i c a t i o n  c u l l e d  from  th e  r e f e r e n c e  l i s t  i n  Y e t t 's  (1975) book:

"The c r i s i s  i n  n u r s in g ’1 (1930)

"N urses  needed"  ( !9 j7 )

''The s h o r ta g e  o f  n u r s e s "  (1945)

" S h o r ta g e s  a re  a c u te "  (1947)

"A c tio n  co r e l i e v e  n u r s in g  s h o r ta g e "  (1951)

" S h o r ta g e  o f  n u r s e s : no s o lu t io n  in  s ig h t "  (1 9 7 0 ).

W hile th e s e  t i t l e s  r e f e r  t o  o v e rs e a s  p ro b le m s, S e a r le  (1965 ; 263) 

makes i t  q u i t e  c l e a r  t h a t  S ou th  A fr ic a  was n e v e r  exempt from  th e  

u b iq u ito u s  " c r i s i s " .  She s t a t e s :  " I n  1944 i t  was e s t im a te d  th a t  

South  A fr ic a  needed  20 000 n u r s e s  on th e  b a s is  o f  ( :500  p o p u la t io n . 

The a v a i l a b l e  r e g i s t e r e d  n u r s in g  f o rc e  i n  1944 was a p p ro x im a te ly  

8 000 . . .  T housands o f  beds s to o d  empty a l l  o v e r  th e  c o u n try .

I n  June  1947, th e r e  w ere 2 300 beds c lo s e d  o u t o f  a  t o t a l  o f  

6 678 in  T ra n sv a a l h o s p i t a l s . "

In  v iew  o f  th e s e  k in d s  o f  f i g u r e s ,  one w onders w h e th e r  th e  w ord 

" c r i s i s "  can  j u s t i f i a b l y  b e  u se d  t o  d e s c r ib e  th e  c h ro n ic  manpower 

p rob lem s i n  n u r s in g .

The c u r r e n t  manpower s h o r ta g e s  sh o u ld  th e r e f o r e  be s e e n  a s  an 

" a c u te - o n - c h r o n ic  d i s e a s e " ,  c a u se d  la r g e ly  by th e  econom ic up­

sw ing in  S outh  A fr ic a  i n  th e  l a t e  1970s. As s a l a r i e s  and
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o p p o r tu n i t i e s  i n  o th e r  s e c to r s  im proved , so n u r s e s  w ere  a t t r a c t e d  

o u t  o f  n u r s in g ,  and p o t e n t i a l  r e c r u i t s  w ere draw n tow ards b e c c e r -  

p a id ,  l e s s  dem anding jo b s  w hich, w ere e a s i l y  a v a i l a b l e .  I  s h a l l  

r e tu r n  to  t h i s  theme in  th e  n e x t  s e c t i o n  when th e  econom ic  fram e­

work. i s  d is c u s s e d  in  more d e t a i l .

The p a r t i c u l a r  form  o f  th e  c u r r e n t  p roblem s, was h o w ev e r, o f  

i n t e r e s t .  Ac C ity  H o s p i t a l ,  a l th o u g h  th e  s t a f f  s i t u a t i o n  in  m ost 

c a te g o r i e s  w aj u n f a v o u r a b le ,  th e  m a jo r prob lem s w ere  i a  th e  

s tu d e n t  and p u p i l  n u r s e  and th e  n u r s in g  a s s i s t a n t  c a t e g o r i e s .

The l a t t e r  c a n , I  c h in k , b e  e x p la in e d  i n  p u r e ly  econom ic  te rm s: 

n u r s in g  a s s i s t a n t s  a r e  v e ry  p o o r ly  p a id  and r e l a t i v e l y  u n s k i l l e d ,  

and w ould be th e  m o st s u s c e p t ib l e  to  o p p o r tu n i t i e s  i n  o th e r  

s e c t o r s .  I  s p e n t  some tim e , how ever, w ondering  a b o u t th e  re a so n s  

f o r  th e  sh o r ta g e s  i n  th e  s tu d e n t  and p u p i l  c a t e g o r i e s ^ .  (As I  

l a t e r  d is c o v e r e d , i t  was a l s o  th e  s tu d e n t  end p u p i l  c a te g o r i e s  

w hich w ere  h a r d e s t  h i t  in  th e  p r o v in c i a l  h o s p i t a l s  in c lu d e d  in  

th e  q u e s t io n n a i r e  s u r v e y .)  fl’ a t  2 ' "the s tu d y  o f  th e

n u r s in g  e d u c a t io n  sy s te m  became so

T h is  a s p e c t  was co v e red  in  C h a p te r  5 ,  and th e  e d u c a t io n a l  p o l i c i e s  

o f  th e  1970s w ere exam ined in  some d e p th . T h is  was th e  f i r s t  

tim e  t h a t  c l e a r  e v id en c e  o f  th e  s e r v i c e  v e rsu s  e d u c a t io n  dilemma 

in  n u r s in g  became a v a i l a b l e .  We saw th a t  th e r e  w ere two o p posing  

f o rc e s  a t  w ork ; o n e  p u sh in g  f o r  d e g re e  c o u rs e s ,  h ig h e r  minimum 

e n tra n c e  r e q u ire m e n ts  and  in c re a s e d  t h e o r e t i c a l  com ponen ts , and 

th e  o th e r  p u sh in g  f o r  v o c a t io n a l  c o u r s e s , low er e n tra n c e  r e q u i r e ­

m ents and more p r a c t i c a l  com ponents i n  n u r s in g  e d u c a t io n .

I t  a p p ea re d  t h a t  n o t  o n ly  d id  th e  i n t e r e s t s  o f  v a r io u s  p e o p le  

d i f f e r ,  b u t  c h e i r  p e rc e p tio n s  o f  n u r s in g  a s  an o c c u p a tio n  d i f f e r e d  

m arkedly  a s  w e l l .  So many d i f f e r e n t  im ages o f  n u r s in g  a r e  h e ld

( I )  As we saw i n  T able  5 , f o r  exam p le , th e  p e rc e n ta g e  o f  p o s ts  in  
t h i s  c a te g o ry  a t  C i ty  H o s p i ta l  d ro p p ed  from  68% to  58? o v e r j u s t  
one y e a r  (1980 to  1981).



and Che n u r s e ' s  r o te  i s  so lo o s e ly  d e f in e d  (n u rs in g  i s  e v e r y th in g  

t h a t  no-one e l s e  w i l l  d o !)  t h a t  p e o p le  q u i t e  n a t u r a l l y  have 

f a i l e d  to  c l e a r l y  d e f in e  th e  k in d  o f  e d u c a t io n  and t r a i n i n g  th a t  

t h i s  i n t a n g ib l e  w o tk e r r e q u i r e s ^ .  I f  p e o p le  a g re e d  on th e  

p r e c i s e  r o l e  o f  th e  n u r s e ,  th e n  t h e i r  im ages o f  n u r s in g  would 

b e  more c o n s i s t e n t  and th e  number and n a tu re  o f  th e  t r a i n i n g  

c o u rse s  n e c e s s a r y  w ould be c l e a r e r .  As i t  s t a n d s h o w e v e r ,  th e  

o n ly  way t h a t  p e o p le  h av e  be en  a b le  to  r e a c h  any fo rm  o f  

c o n sen su s  h a s  s im p ly  b e e n  t ^  idd more c o u rs e s  to  th e  o f f i c i a l  

r o u te s  o f  e n t r y  i n to  n u r s in g ,  so  t h a t  we now have f i v e  s e p a r a t a

The s tu d y  o f  th e  s tu d e n t  f i l e s  r e v e a le d  q u i t e  c l e a r l y  t h a t  th e re  

i s  a p rob lem  in  th e  gap be tw een  academ ic  s u i t a b i l i t y  and 

th e o r e t i c a l  r e q u ire m e n ts  in  n u r s in g  -  a p rob lem  w hich m a n if e s ts  

a t  th e  manpower l e v e l .  I n  o th e r  w o rd s , s tu d e n ts  who a re  

a c c e p te d  f o r  c o u rs e s  a r e  o f t e n  u n a b le  to  cope w ith  t h e i r  

s t u d i e s .  T h is  dilem m a w ould seem  to  h av e  a f a i r l y  obvious 

s o lu t io n :  e i t h e r  th e  e n t ra n c e  re q u ire m e n ts  m u st b e  r a i s e d ,

so t h a t  o n ly  a c a d e m ic a lly  s u i t a b l e  c a n d id a te s  a re  a d m it te d , o r  

th e  t h e o r e t i c a l  r e q u ire m e n ts  m ust be d e c r e a s e d , so t h a t  m ost 

s tu d e n ts  c u r r e n t ly  a c c e p te d  a re  a b le  to  manage.

Mh% th e n , h a s  n e i th e r  o f  th e s e  o p t io n s  be en  im p lem en ted , I  w ondered, 

T h is  was when I  b e g an  to  r e a l i s e  t h a t  th e  la c k  o f  con sen su s  in  

n u r s in g  was a  s e v e re  p ro b lem . F o r th e  " fo r c e "  w hich  had been  

pu sh in g  f o r  more th e o ry ,  h ig h e r  e n tra n c e  r e q u ire m e n ts  and so 

on , w ould n o t  condone a r a t i o n a l i s a t i o n  o f  th e  " e d u c a t io n a l  

s ta n d a r d s "  by  d e c r e a s in g  th e  t h e o r e t i c a l  r e q u ire m e n ts .  And in  

th e  same w ay, th e  " fo r c e "  w hich had  been  p u sh in g  f o r  v o c a t io n a l  

c o u rs e s ,  lo w e r  e n tra n c e  r e q u ire m e n ts  and l e s s  th e o ry ,  w ould n o t 

condone an in c r e a s e  in  th e  e n tra n c e  re q u ire m e n ts .

( I )  T h is  p rob lem  o f  c o le  d e f i n i t i o n  i s  n o t  new. I n  h i s  book , A bel-  
Sm ith  ( 1960 : 181) m e n tio n s  a w ork ing  p a r ty  a p p o in te d  in  B r i t a in  
in  th e  1950s " to  exam ine such  q u e s t io n s  a s  'W hat i s  th e  p ro p e r  
ta s k  o f  th e  n u r s e ? 1 , 'W hat t r a i n i n g  i s  r e q u ir e d  to  e q u ip  h e r  f o r  
t h a t  t a s k ? '" .



I t  was a t  t h i s  s ta g e  t h a t  I  had  to  come to  te rm s w ith  th e s e  

n e b u lo u s  " f o r c e s " .  What was I  m eaning by chac  te rm ? And why d id  

th e y  seem  to  b e  so  p o w erfu l y e t  so opposed? A f te r  I  had i n i t i a l l y  

become aware o f  th e  e x is te n c e  o f  s e v e r a l  d i f f e r e n t  "cam ps" w i th in  

n u r s in g  d u r in g  th e  in te r v ie w s  I  c o n d u c te d , I  began  to  lo o k  f o r  

ways o f  v e r i f y in g  t h i s  im p re s s io n . I  found  th e  b u r e a u c r a t ic  

f i l e s  and q u e s t io n n a i r e s  v e ry  u s e f u l  i n  t h i s  p r o c e s s , and c ru se  

t h a t  th e  d a ta  p r e s e n te d  in  C h a p te r 6 have  b e e n  a d eq u a te  t o  sub ­

s t a n t i a t e  th e  e x is te n c e  o f  s e v e r a l  su b -g ro u p s  w i th in  n u r s in g .

A t t h i s  p o in t  I  m ust r e f e r  to  th e  w ork o f  S t ra u s s -  and B ucher 

(1 9 7 1 ), who de v e lo p  th e  id e a  t h a t  p r o f e s s io n s  a re  i n  r e a l i t y  

l i t t l a  more th a n  " lo o s e  am algam ations o f  d i f f e r e n t  segm ents 

p u r s u in g  d i f f e r e n t  o b j e c t i v e s  i n  d i f f e r e n t  m anners and more o r  

le s s  d e l i c a t e l y  h e ld  t o g e th e r  u nder a  common name a t  a  p a r t i c u l a r  

p e r io d  i n  h i s t o r y "  ( S t r a u s s  and B u c h er , 1971: 10). They dev elo p e d  

t h i s  n o t io n  in  c o n t r a s t  t o  f u n c t i o n a l i s t  app ro a ch e s w hich view  

p r o f e s s io n s  a s  r e l a t i v e l y  homogeneous co m m u n ities , w hose members 

s h a re  i d e n t i t i e s , v a lu e s , and d e f i n i t i o n s  o f  r o l e s  and i n t e r e s t s .

I n  t h e i r  a n a ly s i s ,  S t ra u s s  and B ucher i s o l a t e  s e v e r a l  v a lu e s  

w hich  segm ents o f  a  p r o f e s s io n  o f t e n  do n o t  s h a r e , in c lu d in g  

w ork a c t i v i t i e s  ( c o n s id e r  th e  v a r i e ty  o f  ta s k s  fro m  r e s e a r c h  to  

te a c h in g  to  a d m in is t r a t io n  w hich  p a s s e s  a s  " m e d ic in e " , f o r  

e x a m p le ) , te c h n iq u e s  ( c o n s id e r  th e  d iv i s io n  w i th in  p s y c h ia t ry  

a b o u t e l e c t r i c a l  and c h em ic a l th e ra p y  v e r s u s  p sy c h o a n a ly s is ,  

f o r  exam ple) and c o l le a g u e s h ip  ( a  r a d i o l o g i s t  may, f o r  exam ple , 

h av e  more in  common w ith  r a d io g r a p h e r s  th a n  f e l lo w  d o c to r s ) .

W hile I  a g re e  t h a t  th e  f u n c t i o n a l i s t  ap p ro ach  to  p r o fe s s io n s  i s  

o f t e n  s i m p l i s t i c ,  and t h a t  v a r io u s  segm en ts  do in d e e d  e x i s t  

w i th in  a l l  p r o fe s s io n s  and s e m i- p ro f e s s io n s  t h a t  I  know O f, 

th e  argum ent I  have  p r e s e n te d  in  C h a p te r  6 m ust be se en  in  a 

d i f f e r e n t  l i g h t ,  f o r  I  am s u g g e s t in g  d iv i s io n s  a t  a  more funda­

m e n ta l l e v e l :  as we s h a l l  s e e ,  I  p ro p o se  t h a t  th e s e  d iv i s io n s  a re  

in  f a c t  t e a r in g  th e  o c c u p a tio n  a p a r t .



I n  summary, Che m a jo r  g roups w ic h in  n u r s in g  and Che l i n e s  o f  

c o n f l i c t  be tw een  them c a n , I  t h in k ,  be r e p r e s e n te d  as f o l lo w s .

PIGCTRE g . Th e  b ro ad  d i v i s io n s  i n  n u r s in g  and th e  m a jo r l i n e s  o f  

c o n f l i c t  be tw een  them.

As f ig u r e  8 show s, a t  th e  one ex tre m e  we have " b u re a u c ra ts "  -  

f u l l  tim e  a d m in is t r a to r s  d iv o rc e d  from  im m edia te  s e r v i c e  needs 

o f  h o s p i t a l s  who a r e  em ployed by  th e  p r o v in c i a l  a u th o r i t y  to  

e n su re  th e  b e s t  p o s s ib l e  c o v erag e  o f  s t a f f  in  a l l  th e  p r o v in ic a l  

h o s p i t a l s  f o r  th e  lo w e s t p o s s ib l e  c o s t  to  th e  p r o v in c e . The 

l i n e s  o f  c o n f l i c t  be tw een  th e  b u r e a u c r a t s  and v o c a t io s s l - b u r a a u c r a t s  

( e s s e n t i a l l y  m acrons who a re  a d m in is t r a to r s  im m ed ia te ly  c once rned  

w ith  s e r v i c e  needs o f  t h e i r  h o s p i t a l s )  and  betw een  th e  b u r e a u c r a t s  

and v o c a t io n a l  n u r s e s  ( th o s e  who a c t u a l l y  p ro v id e  n u r s in g  s e rv i c e  

on a  d a y - to -d a y  b a s i s )  a te  f a i r l y  weak a t  th e  moment. The m a trons 

and n u rse s  know t h a t  i t  i s  n o t  r e a l l y  i n s u f f i c i e n t  p o s ts  o r 

p o s i t i o n s  f o r  s t a f f  w hich i s  c a u s in g  th e  manpower p ro b lem s, b u t 

i n s u f f i c i e n t  a p p l ic a n ts  to  f i l l  th o se  p o s ts  a l r e a d y  a v a i l a b l e .

N e v e r th e le s s ,  I  h av e  he ard  many s i s t e r s  c o m p la in in g  ab o u t 

" P r o v in c e 's "  la c k  o f  sym pathy f o r  th e  n u r s e s  and  two o f  th e  m a tro n s 

I  in te rv ie w e d  -  a lm o s t in  a  d e fe n s iv e  am nesia  a b o u t th e  r o o t  

c au se  o f  t h e i r  s t a f f i n g  p rob lem s -  com plained  t h a t  th e  p e o p le  

from  p r o v in c i a l  h e a d q u a r te r s  w ere  ta k in g  a lo n g  tim e  to  d e te rm in e  

new s t a f f  e s ta b l is h m e n ts  ( th e  number o f  o f f i c i a l  p o s ts  f o r  a l l  

c a te g o r i e s  o f  n u r s in g  s t a f f ) ,  f o r  th e  r e s i t e d  h o s p i t a l ,  "Me a re  

j u s t  t r y in g  to  f i t  o ld  c u r t a in s  i n t o  a new h ouse  u n t i l  th ey  

c a l c u l a t e  o u r new n e e d s ,"  one s a id .

V o c a tio n a l 
i P r o f e s s io n a -

V o c a tio n a l
B u re a u c ra ts

j W r o f e s -  
I s i o n a l i s e r s

V o ca tio n a l
N urses

weak l i n e  
o f  c o n f l i c t

s t r o ig  l i n e  
o f  c o n f l i c t



F ig u re  8 shows Chat Che m a jo r  l i n e s  o f  c o n f l i c t  s e e n  Co em anate 

from  che group r e p r e s e n te d  on Che ex tre m e  r ig h c  -  th e  p r o f e s s io n a -  

l i s e r s .  I t  i s  e s s e n t i a l l y  th e  S outh  A fr ic a n  N u rs in g  C ounc il 

w hich  c o n t r o l s  n u r s in g  i n  S ou th  A f r ic a :  i t  la y s  dovn a d m iss io n

c r i t e r i a ,  th e  minimum le n g th  o f  t r a i n i n g ,  s u b je c t s  to  b e  s tu d i e d ;  

i t  d e f in e s  w hat a c ts  n u rse s  may p e rfo rm  and w hat c o n s t i t u t e s  

d i s g r a c e f u l  c o n d u c t;  and i e  k eep s r e g i s t e r s  and r o l l s  o f  a l l  

p r a c t i s in g  n u r s e s  i n  th e  c o u n try . The a u th o r i t y  c l e a r l y  l i e s  

h e re  -  u i t h  p e o p le  who c an  a f f o rd  to  d iv o r c e  th e m se lv es  from  

im m edia te  s e r v i c e  c o n s id e r a t io n s  i n  c h e i r  c a p a c i t i e s  as C o u n c il 

members

th e  d e c s  p r e s e n te d  i n  C h a p te rs  5 and 6 show Chat Che C o u n c il 's  

p o l i c i e s  h av e  c au se d  c o n s id e r a b le  c o n f l i c t  be tw een  p ro fessiona™  

U s e r s  and n u rs e  e d u c a to r s  ( v o c a t io n a l - p r o f e s s io n a l i s e r s )  and 

betw een  p r o f e s s i o n a l i s e r s  and m a trons ( v o c a c io n a l - b u r e a u c r a ts ) .

My own e x p e r ie n c e  a s  a  n u rs e  h a s  a f f o rd e d  me e v e ry  o p p o r tu n ity  

t o  h e a r  th e  v iew s c f  v c i r i n n a l  n u r s e s  a s  w e l l .  They a re  a lm o s t 

u n ifo rm ly  s c o r n f u l  o f  th e  C o u n c il 's  p o l i c i e s  c o n c e rn in g  s tu d e n t  

e d u c a t io n , " th e  s tu d e n ts  a r e  n e v e r  in  Che w ards anym ore!" and 

"They come h e re  w ith  t h e i r  heads f u l l  o f  u s e le s s  th e o ry  w hich i s  

n e v e r  ne^doH on Che w a rd s ,"  a r e  th e  k in d  o f  comments t h a t  g e t  

p a sse d  b e tw een  s i s t e r s  o v e r c e a . My f ir m  im p re s s io n  i s  c h a t 

th e s e  l i n e s  o f  c o n f l i c t  a r e  v e ry  s t r o n g ;  t h a t  t h i s  i s  th e  m a jo r 

c au se  o f  th e  i l l - f e e l i n g  b e tw een  v a r io u s  g ro u p s  i n  n u r s in g .

A lthough  I  have n o t  i n d ic a t e d  any o th e r  l i n e s  o f  c o n f l i c t ,  i t  

m ust n o t be assum ed Chat members o f  o c h e r  g roups a lw ays a g re e . 

M atrons o f t e n  com plain  a b o u t th e  s t a f f  a t  c o l l e g e ,  f o r  exam ple , 

and w ard s i s t e r s  o f t e n  blam e t h e i r  m a tro n s f o r  s t a f f  s h o r ta g e s  

and ae  on.

t  do b e l i e v e ,  how ever, t h a t  when one lo o k s  more d e e p ly  a t  th e  

t o t a l  s i t u a t i o n  in  w hich  a l l  th e s e  g roups a re  u n h a p p ily  p a r t i c i ­

p a t in g ,  chen th e  a c c u s a t io n s  w hich  a re  made can  b e  seen  f o r  v h a t

(1) The SANG c o n s i s t s  o f  30 m em bers, some n u r s e s ,  some d o c to rs *  some 
pa ra m ed ics and some la y  p e o p le . T h i r te e n  (43%) a r e  a p p o in te d  by 
th e  M in i s te r  o f  H e a lth ,  f iv e  (17%) a r e  d e s ig n a te d  by A d m in is tra ­
to r s  o f  th e  fo u r  p r o v in c e s ,  one (3%) i s  d e s ig n a t e d  by th e  SA 
Pharm acy B oard , one (3%) i s  d e s ig n a t e d  by th e  SA M ed ica l and 
D en ta l C o u n c il, and 10 (333) a r e  e le c te d  by S outh  A fr ic a n  n u r s e s .



th ey  a r e :  'p l a c e d  a n g e r  w ith  th e  a b se n t and a l l - p o w e r fu l

p r o f e s s io n a l ! - e r s  who have  cau se d  Che c o n t r a d i c t i o n s  i n  n u rs in g .

For i t  i s  my c o n te n t io n  Chat many o f  Che p rob lem s w ith  w hich 

n u r s in g  f in d s  i t e s e l f  to d a y  can  be t r a c e d  ba ck  to  t h i s  m a jo r 

so u rc e  o f  c o n f l i c t  be tw een  " iv o r y  tow er"  p r o f e s s i o n a l i s e s  and 

o th e r  su b -g ro u p s  i n  n u r s in g  w hich a r e  f ig h t in g  to  e n su re  s u f f i ­

c i e n t  and w e l l - t r a in e d  (wo)manpower to  p ro v id e  th e  n u r s in g  

s e r v i c e  w hich th e  c o u n try  dem ands, Manpower s h o r ta g e s , in  th e  

s tu d e n t  and p u p i l  c a te g o r i e s  e s p e c i a l l y ,  a r e  l a r g e ly  cau se d  by 

th e  n u r s in g  e d u c a t io n  p o l i c i e s , w hich  in  t u r n  a re  l a r g e ly  a 

r e f l e c t i o n  o f  th e  la c k  o f  con sen su s  o r  community among n u rse  

l e a d e r s .

And u n d e r ly in g  a l l  t h i s  i s  th e  is s u e  o f  n u r s in g ’s  s e m i- p ro f e s s io n a l  

s t a t u s .  I f  n u r s in g  w ere  a  p r o f e s s io n ,  s u r e l y  s a l a r i e s  w ould be 

h ig h ;  th e r e  would b e  h ig h  s t a t u s  and p r e s t i g e ,  th e r e  w ould he 

c l e a r e r  jo b  d e s c r ip t i o n s  and th e r e f o r e  g r e a t e r  con sen su s  on 

e d u c a t io n a l  n e e d s ; and th e r e  w ould b e  a g r e a t e r  am ount o f  common 

i n t e r e s t s  on c e n t r a l  i s s u e s ,  so th a t  th e  i n e v i t a b l e  su b -g ro u p s  

w hich  o c cu r  i n  e v e ry  o c c u p a tio n  and p r o f e s s io n  w ould a t  l e a s t  

p u l l  i n  th e  same g e n e r a l  d i r e c t i o n . . .

B ut b e fo r e  i t  i s  assum ed t h a t  I  am a t t r i b u t i n g  a l l  th e  manpower 

p rob lem s w i th in  n u r s in g  to  th e  n u r s in g  e d u c a t io n  sy s te m  and 

u l t i m a t e ly  to  th e  la ck , o f  "com m unity" and s e m i- p ro f e s s io n a l  

n a tu re  o f  n u r s in g ,  l e t  u s  t r y  to  lo c a te  th e  d a ta  i n  a  b ro a d e r  

econom ic  c o n te x t .

2 . P l a c in g  th e  d a ta  i n  a b r o a d e r  econom ic  c o n te x t

As I  m en tioned  in  C h a p te r  1 when th e  o b je c t i v e s  and r e le v a n c e  o f  

th e  s tu d y  w ere o u t l i n e d ,  t h i s  w ork  was d e s ig n e d  to  g iv e  some 

id e a  o f  some o f  th e  i s s u e s  a f f e c t i n g  n u rs in g  a s  a n  o c c u p a tio n .

I t  i s  c l e a r l y  beyond th e  scope o f  t h i s  w ork to  p ro v id e  an 

e x h a u s t iv e  a n a l y s i s ,  and I  was a b le  to  f o llo w  le a d s  w hich on ly  

p r e s e n te d  th e m se lv es  d u r in g  th e  c o u rse  o f  th e  r e s e a r c h .  B ecause  

th e  em phasis  in  a l l  th e  m edia  r e p o r t s  was on s im p le  eco n o m ic s , and 

b e ca u se  th e  d a ta  s o u r c e s ,  m ethods and r e s e a r c h  s e t t i n g s  I  used



le n t  th e m se lv es  to  o th e r  em phases, i s s u e s  o f  s a l a r i e s  and s e rv i c e  

c o n d it io n s  have  be en  a lm o s t t o t a l l y  e x c lu d e d  from  d is c u s s io n

T h is  muse noe be i n t e r p r e t e d  a s  t a c i e  a p p ro v a l o f  th e  p r e s e n t  

econom ic s i t u a t i o n  o f  n u r s e s .  On th e  c o n t r a r y ,  I  w ould b e  th e  

f i r s t  to  c a l l  f o r  r a d i c a l  changes i n  t h a t  s p h e re . The p o in t  

i s  s im p ly  t h a t  econom ic e x p la n a t io n s  may n o t  be s u f f i c i e n t  to  

e x p la in  th e  c u r r e n t  manpower p ro b lem s. As I  have  m e n tio n e d , I  

se e  th e  p r e s e n t  s i t u a t i o n  a s  an  " a c u te - o n - c h r o n ic  a t t a c k " .

"Figure 9 below  d e p ic ts  b o th  th e  c h ro n ic  c o n t r i b u t in g  f a c to r s  

and th e  a c u te  o n e s ^  , As I  s e e  i t ,  a  s o lu t io n  to  th e  c h ro n ic  

prob lem  r e q u i r e s  r a d i c a l  econom ic ch an g e s; w h ile  th e  a c u te  

prob lem  c o u i j  be a m e lio ra te d  by changes a t  th e  e d u c a t io n a l  l e v e l .

L ooking a t  F ig u re  9 , we s e e  t h a t  th e  o n go ing , c h ro n ic  manpower 

p rob lem s can r e a l ly  o n ly  be  changed  a t  th e  econom ic l e v e l .  I f  

s a l a r i e s  w ere s u b s t a n t i a l l y  im proved , s t a f f  a t  a l l  l e v e l s  w ould 

be  a t t r a c t e d ,  s e l e c t i o n  o f  c a n d id a te s  c o u ld  b e  s t r i c t e r  and 

w astag e  w ould c o n se q u e n tly  d ro p .

A t th e  a c u te  l e v e l ,  how ever, we s e e  t h a t  th e re  a re  two m ajo r 

c a u se s  f o r  th e  a c u te  p ro b lem s. T h t econom ic c y c le  i s  o u t  o f  

th e  c o n t r o l  o f  n u rse  l e a d e r s , and r e c ru i tm e n t  i s  e x p e c te d  to  

im prove once o p p o r tu n i t i e s  i n  o th e r  s e c to r s  d e c r e a s e .  The 

e d u c a t io n a l  p o l i c i e s  w ith in  n u r s in g  a re  am enable to  im m ediate 

c h an g e , how ever. One p o s s i b i l i t y  w ould b e  to  i n c r e a s e  th e  

minimum e n tra n c e  r e q u ire m e n ts  th e re b y  e x c lu d in g  th e  a c a d e m ic a lly  

u n s u i t a b le  c a n d id a te s .  W hile  t h i s  makes t h e o r e t i c a l  s e n s e ,  i f  th e  

w hole p rob lem  i s  v iew ed  a t  o n c e , i t  can  e a s i l y  be a p p re c ia te d  

t h a t  t h i s  a c t i o n  in  i s o l a t i o n  w ould o n ly  e x a c e r b a te  th e  s h o r ta g e s  

o f  s tu d e n ts  and p u p i l s , Any r a i s i n g  o f  s ta n d a r d s  in  n u rs in g  

e d u c a t io n  w ould have  to  be accom panied by s u b s ta n t ia l  im provem ents 

i n  s a l a r i e s , s t a t u s  and c o n d i t io n s  o f  s e r v i c e ,  i f  we a re  hoping

( I )  P le a se  n o te  th a t  I  am fo rc e d  '•o l i m i t  th e  model p roposed  in  
F ig u re  9 to  th e  s i t u a t i o n  a t  ih i t e "  h o s p i t a l s .  My in s i g h t  
i n to  and e x p e r ie n c e  o f  th e  p rob lem s among b la ck , n u r s e s  a re  
a l t o g e t h e r  to o  sk e tc h y  to  in c lu d e  h e re .





to  e t t r a c c  a c a d e m ic a l ly  c a p a b le  r e c r u i t s .  N u rs in g  has to  com pete 

w ith  a l l  th e  o th e r  o c c u p a tio n :  and p r o fe s s io n s  f o r  th e  b e s t  

r e c r u i t s  ^  .

T h is  means t h a t  th e  o n ly  p o s s ib l e  p la c e  l e f t  to  b re a k  th e  c y c le  

d e p ic te d  i n  f ig u r e  9 w ould be to  d e c r e a s e  th e  t h e o r e t i c a l  

r e q u ire m e n ts  e x p e c te d  o f  s tu d e n t s . G iven th e  v e ry  a c t iv e  p ro c e s s  

o f  p r o fe s s  l o c a l i s a t i o n  t h a t  h a s  been  em barked upon by th e  

" p r o f e s s io n a l i s e r s "  i n  n u r s in g ,  i t  i s  h a rd ly  s u r p r i s in g  th a t  t h i s  

a c t io n  has r e c e iv e d  v i r t u a l l y  no d is c u s s io n .

The d e ad lo c k  a t  th e  econom ic  l e v e l  (w hich does n o th in g  to  r e l i e v e  

th e  c h ro n ic  p ro b le m s ) , and a t  th e  e d u c a t io n a l  l e v e l  (w hich  f a i l s  

to  r e l i e v e  th e  a c u te  p rob lem s) h a s  l e f t  a d m in is t r a to r s  i n  an 

u n e n v ia b le  p o s i t i o n .  Some o f  them have  had to  c lo s e  w ard s , 

some have u p g raded  d o m e s tic  s t a f f ,  some h a v e  r e s o r te d  to  h i r i n g  

s t a f f  from  n u r s in g  a g e n c ie s  a t  h ig h e r  r a t e s  o f  p a y , some a re  

n e g o t ia t in g  f o r  p e rm is s io n  t o  h i r e  b la c k  n u r s e s  to  f i l l  "w h ite  

p o s ts "  . . .  T hese a r e  th e  d e s p e r a t e  a t te m p ts  o f  p e o p le  cau g h t 

i n  a downward s p i r a l  t r y in g  to  r e v e r s e  th e  t r e n d .

How h a s  th e  c u r r e n t  c r i s i s  s i t u a t i o n  been  a llo w ed  to  dev elo p ?

I n  o r d e r  to  answ er t h a t  q u e s t io n  we need to  lo o k  even  d e ep e r  

and t r y  to  lo c a te  th e  n u r s in g  s i t u a t i o n  in  S ou th  A f r ic a  i n  a 

la r g e r  s o c i a l ,  econom ic  and p o l i t i c a l  c o n te x t .

3 . L o c a tin g  th e  d a ta  i n  th e  S outh  A fr ic a n  s o c io - e c o n o m ic - p o l i t ic a l  

s t r u c tu r e

I  b e l ie v e  t h a t  n u r s in g  m ust b e  v iew ed a s  one p a r t  o f  th e  la r g e r  

h e a l th  s e c t o r ,  w hich in  t u r n  i s  p a r t  o f  th e  l a r g e r  s o c i e t y .

T h is  r e l a t i o n s h i p  p lu s  th e  h e a l th  s e c t o r 's  i n t e r s e c t i o n s  w ith  

o th e r  s e c to r s  i s  i l l u s t r a t e d  i n  F ig u re  10.

( ! )  No amount o f  d e c ry in g  th e  " m a te r ia l is m "  o r  " la c k  o f  d e d ic a t io n "  
o f  modern women w i l l  change t h i s  f a c t .  Women a r e  no lo n g e r  l e f t  
w ith  th e  l im i te d  c h o ic e s  o f  n u ts in g  o r  te a c h in g  a s  c a r e e r s ,  and 
i f  we a re  g o in g  to  a) a t t r a c t  and 6) m a in ta in  h ig h  q u a l i t y  
r e c r u i t s ,  we have to  come to  te rm s w ith  th e s e  r e a l i t i e s .
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F ig u re  10. N u rs in g 's  r e l a t i o n  to  th e  h e a l th  s e c C . r ,  o th e r  s e c to r s  

and th e  l a r g e r  s o c ie ty

As happens w ith  a l l  s e c t o r s ,  th e  s t r e n g th s  and w eaknesses  o f  th e  

la r g e r  s o c ie t y  f in d  r e f l e c t i o n  i n  th e  h e a l th  s e c to r  and in  

n u r s in g .  I n  S ou th  A ir i c a ,  t h e r e f o r e ,  i f  we se ek  to  u n d e rs ta n d  

n u r s in g ,  we ne ed  to  s tu d y  th e  n a tu re  o f  th e  t o t a l  s o c ie t y .

Ac th e  econom ic l e v e l .  S o u th  A f r ic a  i s  a c a p i t a l i s t  s t a t e ,  and 

i t  i s  a  c h a r a c t e r i s t i c  o f  c a p i t a l i s t  econom ies t h a t  s e r v i c e s  

l i k e  h e a l th  and e d u c a t io n  a re  c l a s s i f i e d  as ’’n o n -p ro d u c tiv e  s e c to r s "  

and r e c e iv e  l i t t l e  sym pathy from  " p ro d u c tiv e "  o r  in c o m e -g e n e ra t in g  

s e c to r s .  To a  la r g e  e x t e n t , th e  c a p i t a l i s t  em phasis on p r o f i t  

and econom ic  p r o d u c t i v i t y  may e x p la in  th e  la ck  o f  a t t e n t i o n  t h a t  

s e r v i c e - p r o v id e r s  have  r e c e iv e d  iu  th e  way of s a l a r y  in c r e a s e s  and 

im proved c o n d it io n s  o f  w ork.

At th e  p o l i t i c a l  l e v e l , S o u th  A fr ic a  i s  s h a rp ly  d iv id e d  a lo n g  

r a c i a l  l i n e s .  T h is  d iv i s io n  f in d s  c l e a r  r e f l e c t i o n  i n  th e  h e a l th  

s e c to r  and in  n u r s in g .  F o r exam ple , we have s e p a r a t e  h o s p i t a l s  

f o r  d i f f e r e n t  r a c i a l  g r o u p s ; s e p a r a t e  t r a i n in g  s c h o o ls ;  s e p a r a t e  

r e g i s t e r s  and r o l l s  and s o  on T hese  f a c to r s  to g e th e r  w ith  some 

o f  th e  s o c i a l  i s s u e s  r a i s e d  below  a c c o u n t f o r  th e  f a c t  t h a t  

" n u rs in g  prob lem s" c an n o t be s tu d i e d  w ith o u t  s e p a r a t in g  th e



i s s u e s  o f  " w h ite  n u r s i r . r "  from  chose  of " b la c k  n u r s in g "  as I  

h ave  u n f o r t u n a te ly  be en  f o rc e d  to  do i n  t h i s  s tu d y .

A t th e  s o c i a l  l e v e l ,  th e re  a r e  a num ber o f  f a t  t o r s  o p e ra t in g  in  

th e  la r g e r  s o c i e t y  w hich e f f e c t  n u r s in g  to  a g r e a t  e x t e n t .  Sexism  

r e s u l t s  i n  n u r s in g ,  a  p red o m in an tly  " fe m a le  o c c u p a tio n " , r e c e iv in g  

even  l e s s  c o n ce rn  and c o n s id e r a t io n  th a n  o th e r  s e r v i c e  s e c to r s  

l i k e  te a c h in g .  E l i t i s m ,  w hich I  d e f in e  as a fo rm  o f  upward 

s o c i a l  m o b i l i ty  d e s ig n e d  t o  d i s t a n c e  members o f  th e  e l i t e  from 

th e  m ass o f  " o rd in a r y "  p e o p le , i s  p r e v a le n t ,  and n u r s in g  p ro v id e s  

a  ro u te  e s p e c i a l l y  f o r  b la c k  women w hose o p p o r tu n i t i e s  i n  o th e r  

o c c u p a tio n s  a re  s t i l l  somewhat l im i t e d .  T h is  may a cc o u n t f o r  th e  

e x c e s s  o f  a p p l i c a n t s  a t  b la c k  n u r s in g  s c h o o ls  we d is c u s s e d  in . 

C h ap te r 4 . P r o f e s s io n a l  ism  i s  h ig h ly  p r iz e d  i n  s o c ie ty ,  and 

tr a d e  u n io n s  have  be en  v iew ed as w ork ing  c l a s s  c o n ce rn s  and 

more r e c e n t l y  (w ith  th e  em ergence o f  b la c k  la b o u r  u n io n s )  as 

somewhat s u b v e rs iv e  o r g a n i s a t i o n s .  T h is  m ig h t e x p la in  why n u rse s  

d e s p i te  th e  m ost o b v io u s  p r o v o c a t io n s ,  h av e  r e s i s t e d  u n io n iz a t io n  

and rem ained  lo y a l  to  th e  id e a  o f  " p r o f e s s io n a l  n e g o t ia t io n s "  

th ro u g h  th e  N u rs in g  A s s o c ia t io n .

T h ese , th e n ,  a re  some o f  th e  s o c i e t a l  f a c to r s  I  s e e  r e f l e c t e d  

i n  th e  S ou th  A fr ic a n  n u r s in g  s i t u a t i o n .  I  f in d  t h i s  c o n te x t  u s e fu l  

fo r  e x p la in in g  some o f  th e  a p p a re n t i n c o n s is te n c i e s  and i n j u s t i c e s  

w i th in  n u r s in g .

4 . N u rs in g  -  i n  a  p e rp e tu a l  p ro c e s s  Of p r o f e s s i o n a l i s a t i o n ?

I  have a rg u e d  th ro u g h o u t t h i s  w ork t h a t  a  r e a s o n a b le  p la c e  to  

b e g in  a n a ly s in g  n u r s in g  in  S outh  A f r ic a  i s  to  u se  th e  c o n ce p t o f  

" s e m i-p r o f e s s io n " .  In  C h a p te r  3 I  p r e s e n te d  a  f a i r l y  d e t a i l e d  

a c c o u n t o f  s o c io lo g ic a l  w r i t in g s  on t h i s  s u b je c t .  In  F ig u re  5 

I  p r e s e n te d  P a v a lk o 's  o c c u p a tio n - p ro f e s e io n  m odel w ith  my own 

id e a s  o f  th e  p o s i t io n s  t h a t  n u r s in g  had a ch ie v ed  on each  o f  th e  

d im e n s io n s .

An a ssu m p tio n  w hich seems to  be u n c r i t i c a l l y  made by a l l  th e  

a u th o rs  I  d is c u s s e d  in  C h a p te r 3 , i s  t h a t  s e m i- p ro f e s s io n s  can



" p ro g r e s s "  and e v e n tu a l ly  become f u l l y  f le d g e d  p r o f e s s io n s .  The 

a l t e r n a t i v e  te rm  " p ro f e s s io n  in  p r o c e s s "  i s  used  by  some a u th o rs ,  

and s t r o n g ly  im p l ie s  t h a t  such o c c u p a tio n s  a r e  in  th e  p ro c e s s  o f  

moving tow ards che p r o f e s s io n a l  p o le  o f  th e  con tinuum .

W hile t h i s  a ssu m p tio n  may w e l l  a p p ly  to  p a r t i c u l a r  o c c u p a tio n s  

w hich I  have n o t  a r i d i e d  i n  any d e t a i l ,  I  w ould l i k e  to  end t h i s  

s tu d y  by  p o s in g  w hat seems to  me to  be an im p o r ta n t q u e s t io n  f o r  

n u rse s  e veryw here .

I f  we a c c e p t  t h a t  n u r s in g  i s  a s e m i-p ro £ s s s io n  -  and t h i s  i s  by 

no means w id e ly  a c c e p te d  among n u r s e - l a a d e r s  a t  l e a s t  -  a re  we 

j u s t i f i e d  i n  assum ing  t h a t  one day n u r s in g  w i l l  a ch ie v e  f u l l  

p r o f e s s io n a l  s t a tu s ?  Or i s  th e r e  so m e th in g  i n  th e  h i s t o r y  ( fo r  

exam ple , n u r s in g 's  s t r o n g  l i n k s  w i th  r e l i g i o u s  and s l c n z i s c i c  

m o t iv a t io n s ;  i t s  fem a le  c o m p o s itio n ; i t s  developm en t as 

p r o v id e r  o f  a s s i s t a n t s  o r  even  "handm aidens"  to  d o c to r s ;  i t s  

r e l a t i v e l y  low s t a tu s )  and th e  n a tu r e  o f  n u r s in g  (ch a  f a c t  

t h a t  much n u r s in g  can  b e  pe rfo rm ed  By u n t r a in e d  p e o p le  l i k e  

r e l a t i v e s  o f  p a t i e n t s ;  th e  " d i r t y  w ork" e lem e n t o f  much n u rs in g  

c a r e ;  th e  dependence  o f  n u r s e s  on d o c t o r s '  o r d e r s  f o r  so much 

o f  t h e i r  w ork) t h a t  com bines to  make n u r s in g  f o re v e r  a  sem i­

p r o fe s s io n ?  Are n u r s e s  b e in g  p u l le d  o n to  a c o u rse  o f  p r o f e s s io n a -  

l i s a t i o n  w here th e  e n d -p o in t  can  n e v e r  be a ch ie v ed ?  I s  n u r s in g  

doomed to  b e  in  a p e r p e tu a l  p r o c e s s  o f  p t o f e s s io n a l i s a t i o n ?

5 . Some s u g g e s t io n s  f o r  f u tu r e  r e s e a r c h

I  c o n c lu d e  t h i s  s tu d y  by m aking a  few su g g e s t io n s  f o r  f u tu r e  

r e s e a r c h .

F i r s t ,  a  few id e a s  w hich stem  d i r e c t l y  from  th e  l i m i t a t i o n s  o f 

t h i s  work as I  in d ic a t e d  in  C h a p te r  I .  F i r s t ,  a  phenom eno log ica l 

s tu d y  o f  th e  view s o f  p r a c t i s i n g  n u r s e s  th e m se lv es  w ould be ve ry  

v a lu a b le .  How do they  f e e l  a b o u t th e  " c r i s i s " ,  and w hat 

d e fe n se s  havo they  d eveloped  to  d e a l  w ith  i t .  Second , I  p o in te d  

o u t  t h a t  t h i s  s tu d y  can in  no way b e  v iew ed a s  an a d eq u a te  

acc o u n t o f  "S o u th  A fr ic a n  n u r s in g "  a s  a  w ho le . As I  have



c o n t in u a l ly  em p h asize d , th e  s i t u a t i o n  among b la ck , n u r s e s  u r g e n t ly  

r e q u i r e s  f u r t h e r  s tu d y . Q u a l i t a t i v e  and q u a n t i t a t i v e  d a t a  in  t h i s  

r e g a rd  w ould b e  in v a lu a b l e ,  t h i r d ,  t h i s  s tu d y  was l im i te d  do 

p r o v in c i a l  h o s p i t a l s ,  so  th e  manpower s i t u a t i o n  in  p r iv a t e  

i n s t i t u t i o n s  r e q u i r e s  f u r t h e r  s tu d y .

N urse le a d e rs  a l l  seem to  be unanim ous ( i n  t h e i r  p u b l ic  s t a t e ­

m ents a t  l e a s t )  i n  t h e i r  c o n v ic t io n  Shae n u r s in g  i s  a  " p r o f e s s io n " .  

S e ld o a  does an o p p o r tu n ity  go by  w ith o u t  th e  word " p ro f e s s io n "  

b e in g  used  to  d e s c r ib e  n u r s i n g ^ .  I  p e r s o n a l ly  have n e v er  

• i n t u i t i v e l y  a c c e p te d  th e s e  c la im s ,  and s in c e  s tu d y in g  th e  is s u e  

from  a s o c io lo g ic a l  v ie w p o in t ,  am co n v in ce d  o f  n u r s i n g 's  " sem i- 

p r o f e s s io n a l"  n a tu r e .  I  t h in k  i t  w ould make a f a s c in a t in g  a re a  

o f  r e s e a r c h  to  f in d  o u t  w hat th e  mass o f  p r a c t i s i n g  n u rs e s  

t h in k  o f  th e  i s s u e .  Do th e y  f e e l  " p r o f e s s io n a l " ,  o r  do they  

r e s e n t  a l l  th e  p u b l ic  s ta te m e n ts  and f e e l  c h e s te d  b e c a u se  they  

know t h a t  a l l  th e  b e n e f i t s  o-f p r o f e s s io n a l  s t a t u s  a re  d e n ie d  

them , a lth o u g h  none o f  th e  b e n e f i t s  o f  u n io n iz a t io n  a r e  r e a l i s e d .

A no the r a re a  o f  i n t e r e s t  I  have been  aw are  o f  f o r  a w h ile  now 

c o n c e rn s  th e  a t t i t u d e  o f  n u rse s  and n u rse  l e a d e rs  to  th e  new 

m a rg in a l g roup  o f  "P rim ary  H e a lth  C are N urses"  who a re  t r a i n e d  in  

d ia g n o s is  and t r e a tm e n t  o f  d i s e a s e .  T hese n u r s e s ,  who a re  

c lo s e l y  a p p ro a c h in g  d o c to r s  in  t h e i r  d a y - to - d a y  w ork, seem to  be 

e l i c i t i n g  a  l o t  o f  i n s e c u r i t y  among t h e i r  c o l le a g u e s .  I t  i s  my 

b e l i e f  th a t  n u rse a  have  f o r  so lo n g  t r i e d  to  c r e a te  a  m e an in g fu l 

n ic h e  f o r  th e m se lv es  a s  " p r o f e s s io n a l s  i n  t h e i r  own r i g h t " ,  th a t  

t h i s  new c a te g o ry  o f  n u r s e s  i s  v iew ed a s  a t h r e a t  b e c a u se  th e y  

may a c t u a l l y  be a c c e p te d  a s  f e l l o w  p r o f e s s io n a ls  by d o c to r s .

Hence th e  in o r d in a te  amount o f  p re a c h in g  th a t  P rim ary  H e a lth  

Care N urses g e t  s u b je c t e d  to  a b o u t how "a  n u rse  i s  a  n u rs e  and 

w i l l  a lw ays b e  a n u rs e "  and so  o n . T h is  "hunch11 o f  m ine needs 

r e s e a r c h ,  how ever.

( I )  As K atz (1969: 71) has  n o te d !  "Few p r o f e s s io n a ls  t a l k  as much
a b o u t b e in g  p r o f e s s io n a l s  as th o s e  whose p r o f e s s io n a l  s t a t u r e  
i s  i n  d o u b t" .



A nother a r e a  o f  r e s e a rc h , c o u ld  be to  in v e s c ig a e e  th e  n o tio n  of 

a  " p e r p e tu a l  s e m i- p ro f e s s io n "  a s  I  have  o u t l i n e d  in  th e  p re v io u s  

s e c t i o n .  Are th e r e  o th e r  exam ples o f  such  s e m i- p ro f e s s io n s ?

I f  a  s e m i- p ro f e s s io n  i s  doomed n e v e r  to  a ch ie v e  f u l l  s t a t u s ,  w hat 

a l t e r n a t i v e  rew ards can  b e  o f f e r e d  members to  keep them  m o ti­

v a te d ?  I s  " p r o f e s s io n a l  o r g a n is a t io n "  more a p p ro p r ia te  th a n  

u n io n is a t i o n  in  su c h  c a se s?

F i n a l l y ,  th e  m ost o b v io u s  s u g g e s t io n  f o r  f u tu r e  r e s e a r c h  m ust be 

t h a t  sh o u ld  any  i n t e r v e n t i o n  o c c u r  to  a l t e r  th e  p r e s e n t  s i t u a t i o n  

o u t l i n e d  i n  F ig u re  9 e a r l i e r  in  t h i s  c h a p te r  -  f o r  exam p le , i f  

th e r e  a re  c o n s id e r a b le  changes in  th e  n u r s in g  e d u c a t io n  p o l i c i e s ,  

o r  i f  s t a f f  s h o r ta g e s  a re  r e l i e v e d  by  u s in g  n a t io n a l  s e rv ice m en , 

o r  i f  s a l a r i e s  a r e  s u b s t a n t i a l l y  in p ro v e d  -  th e n  f u r t h e r  r e s e a r c h  

s h o u ld  b e  done to  a s s e s s  th e  im pact o f  t h a t  i n t e r v e n t i o n .  I  

hope t h a t  th e  p r e s e n t  s tu d y  w i l l  p ro v id e  f u tu r e  r e s e a r c h e r s  w ith  

some u s e f u l  b a s e l i n e  d a ta .

D iese  a r e  j u s t  a  few id e a -  f o r  f u tu r e  r e s e a r c h .  As so  o f te n  

happens when a s tu d y  i s  c o m p le ted , I  a lm o s t w ish  I  c o u ld  b e g in  

a g a in  now w i th  a l l  th e  i n s i g h t s  I  have  g a in e d  d u r in g  t h i s  w ork. 

H ow ever, i t  i s  to  be hoped t h a t  t h i s  work h as p ro v id e d  some 

u s e f u l  in f o r m a tio n  a b o u t  n u r s in g  f o r  th o se  i n  p o s i t i o n s  o f  

l e a d e r s h ip ,  and a  fram ew ork to  a n a ly s e  and u n d e rs ta n d  n u rs in g  

f o r  a l l  th e  n u r s e s  who have n e v e r  h a d  th e  o p p o r tu n ity  to  look 

c r i t i c a l l y  a t  th e  o c c u p a tio n  and i t s  o r g a n is a t io n .
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JSPARTTiST OF SOCIOLOGY

1 9 th  M arch , 1991.

D ear M atron

r e :  A s s is t a n c e  w i th  r e s e a r c h  p r o j e c t  i n to  th e  " n u rs in g  c r i s i s " .

I  am a n  e x -n u r s e  b u sy  d o in g  a  M a s te rs  d e g re e  i n  M e d ic a l S o c io lo g y  a t  
th e  U n iv e r s i ty  o f  th e  W itw a te r s rs n d . 'ry  r e s e a r c h  to p ic  i s  " th e  n u r s in g  c r i s i s " ,  
and th e  fo cu s  o f  th e  w ork  so  f a r  has been  on one o f  th e  h o s p i t a l s  i n  Jo h a n n esb u rg .
I n  o r d e r  to  e s t a b l i s h  w h e th e r  my f in d in g s  a r e  t y p i c a l  o f  o th e r  S o u th  A f r ic a n  
h o s p i t a l s  o r  u n iq u e  t o  Jo h a n n e sb u rg , I  w ould v e ry  much l i k e  to  g a th e r  some com parab le  
d a ta  from  a  sam p le  o f  h o s p i t a l s .

Your h o s p i t a l  i s  one o f  f o r t y  w h ich  I  random ly  s e l e c t e d ,  and so  I  would 
l i k e  t o  send  a. v e ry  b r i e f  q u e s t io n n a i r e  to  you  w i th in  a  w eek o r  tw o . P a r t  2 o f  
t h i s  c o n s i s t s  o f  s i x  q u e s t io n s  w n ich  I  w ould v e ry  much l i k e  2 2 2 ' a s  m a tro n , to  
answ er., a n !  T a r t  1  c o n s i s t s  o f  W o t a b l e s  " ih ic h  c o u ld  be c o m p le ted  by  one o f  
v c u r  . .m in i s t r a t i v e  s t a f f .  T a b le  1 c o n c e rn s  r e c r u i tm e n t  f i g u r e s  f o r  s tu d e n t  
n u r s e s ,  and nay  n o t  b e  a p p l ic a b le  i n  y o u r h o s p i t a l .  T ab le  2 r e q u i r e s  d a t a  a b o u t 
vou r s t a f f  e s ta b l i s h m e n t  and a c tu a l  p o s ts  f i l l e d  i n  th e  v a r io u s  n u r s in g  c a t e g o r i e s .

C onl'l you  p le a s e  le a v e  a m essage w i th  you r s e c r e t a r y  s t a t i n -  th e  name o f  th e  
p » -so n  who w ould c o m p le te  th e  tab leC s"1 in  P a r t  1 , and  I  w i l l  te le p h o n e  h e r  i n  a  few 
days t i - . e  t o  g e t  i t .  T h e r e a f t e r ,  th e  q u e s t io n n a i r e  w i th  a  c o v e r in g  l e t t e r  and a 
s ta n p e d ,  a d d re s s e d  e n v e lo p e  w i l l  be p o s te d  and  sh o u ld  r e a c h  y o u  w i th in  a  w eek.

I  c an  a s s u r e  vou  t h a t  a l l  in f o r m a tio n  w i l l  be  t r e a t e d  i n  c o n f id e n c e  and 
th a t, vou and you r h o s p i t a l  w i l l  e n jo y  co m p le te  ano n y m ity  i n  a n y  r e p o r t s  r e l a t i n g  
to  th e  r e s e a r c h .  S in c e  I  have had to  l i m i t  th e  sam ple  to  o n ly  f o r t y  h o s p i t a l s  
in  th e  w hole c o u n t ry ,  I  am s u r e  you c an  a p p r e c ia te  how im p e r a t iv e  i t  i s  t h a t  I  
g e t  a c c u ra te  r e s p o n s e s  from  a l l  o f  them . Your a s s i s t a n c e ‘ i n  t h i s  p r o j e c t  w i l l  
th e r e f o r e  be g r e a t l y  a p p r e c i a t e d .

Thank you  v e ry  much.

Y ours s i n c e i s i y ,

PV/r^j!

'l i s s  K . Hammond.

Any f u r th e r  e n q u i r ie s  may be a d d ressed  to :

R e se a rc h  s u p e r v i s o r ;

P r o f .  ? .  Z e r n i t s .
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a i A R r r a r  of sociology

19th March, 1991.

D ear M atron

r e :  A s s is t a n c e  w ith  r e s e a r c h  p r o je c t ,  i n t o  th e  " n u r s in g  c r i s i s ” .

I  am an  e x -n u r s e  b u sy  do in g  a  M a s te rs  d e g re e  i n  M e d ic a l S o c io lo g y  a t  
th e  iJn iv e rsifcy  o f  th e  W itw a te r s ra n d . " y  r e s e a r c h  to p ic  i s  " th e  n u r s in g  c r i s i s " ,  
and th e  fo c u s  o f  the. w ork so  f a r  has be en  on one o f  th e  h o s p i t a l s  i n  Jo h a n n esb u rg .
I n  o r d e r  t o  e s t a b l i s h  w h e th e r  my f in d in g s  a re  t y p i c a l  o f  o th e r  S o u th  A f r ic a n  
h o s p i t a l s  o r  u n iq u e  to  Jo h a n n e sb u rg , I  w ould v e ry  much l i k e  to  g a th e r  some com parab le  
d a ta  from  a sam ple  o f  h o s p i t a l s .

Your h o s p i t a l  i s  one o f  f o r t y  w hich  I  random ly  s e l e c t e d ,  and  so  I  w ould 
l i k e  t o  send  a  v e ry  b r i e f  q u e s t io n n a i re  to  you w i th in  a  w eek o r  w o .  P a r t  2 o f  
t h i s  c o n s i s t s  o f  s i x  q u e s t io n s  w hich I  w ould v e ry  nu ch  l i k e  y o u , a s  r a t r o n ,  to  
answ er., a n l  T a r t  1  c o n s i s t s  o f  two t a b l e s  -rh icn  c c u ld  b e  c o m p le ted  b y  one o f  
v o u r a - i a i n i s t r a t i v e  s t a f f .  T ab le  1 c o n c e rn s  r e c r u i tm e n t  f i g u r e s  f o r  s tu d e n t  
n u r s e s > and n a y  n o t  be a p p l ic a b le  i n  y o u r  h o s p i t a l .  T a b le  2  r e q u i r e s  d a« a  a b o u t 
vou r s t a f f  e s ta b l i s h m e n t  and  a c tu a l  p o s t s  f i l l e d  i n  th e  v a r io u s  n u r s in g  c a t e g o r i e s .

C o u ll you p le a s e  le a v e  a  m essage w i th  y o u r  s e c r e t a r y  s t a t i n 1;  th e  name o f  th e  
r y - s o n  who w ould co m p le te  th e  t a b l e t s '  i n  P a r t  1 ,  and I  w i l l  te le p h o n e  h e r  i n  a few 
days t i - .»  t o  g e t  i t .  T h e r e a f t e r ,  th e  q u e s t io n n a i r e  w ith  a  c o v e r in g  l e t t e r  and  a 
sta m p e d , a d d re s s e d  e n v e lo p e  w i l l  be p o s te d  and s h o u ld  r e a c h  you  w i th in  a  w eek.

I  c a n  a s s u r e  vou  t h a t  a l l  in f o r m a tio n  w i l l  be t r e a t e d  i n  c o n fid e n c e  and 
t h a t  tou and y o u r h o s p i t a l  w* 11 e n jo y  c o m p le te  a n o n y n ity  i n  a n y  r e p o r t s  r e l a t i n g  
to  th e  r e s e a r c h .  S in c e  I  have had to  l i m i t  th e  sam ple  t o  o n ly  f o r t y  h o s p i t a l s  
in  th e  -dhole c o u n t ry ,  I  am s u r e  you c an  a p p r e c ia te  how im p e r a t iv e  i t  i s  t h a t  I  
g e t  a c c u ra te  r e s p o n s e s  from  a l l  o f  them . Your a s s i s t a n c e " i n  t h i s  p r o j e c t  w i l l  
t h e r e f o r e  be g r e a t l y  a p p r e c ia te d .

Thank you  v e ry  much.

to u r s  s in c e r e ly ,  

Wcvr-nxo-'-id. 

M iss K . Hammond.
Any l u r t h e r  e n q u i r ie s  may be a d d re sse d  to :

R e se a rc h  s u p e r v i s o r :
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DEPARTMENT 0? SOOIOIOGT

2 6 th  M arch, 1931.

D ear M atron
r e :  R e q u e s t  f o r  a s s i s t a n c e  w ith  n u r s in g  r e s e a r c h  p r o .le c t .

F o r  th e  l a s t  tw e lve  m onths I  have b e e n  d o in g  r e s e a r c h  on th e  s o - c a l l e d  
" n u rs in g  c r i s i s "  f o r  my M.A. d e g re e  i n  M e d ica l S o c io lo g y  a t  th e  U n iv e r s i ty  o f  th e  

.W itw a te r s ra n d . I  am p a r t i c u l a r l y  i n t e r e s t e d  i n  t h i s  p ro b lem  a s  I  am a  r e c e n t  
n u r s in g  and  m id w ife ry  g ra d u a te  m y s e lf , The f o c u s  o f  th e  w ork so  f a r  h a s  be en  on 
one o f  th e  h o s p i t a l s  i n  Jo h a n n esb u rg  w here I  have made e x te n s iv e  u se  o f  p e r s o n n e l  
f i l e s .  The m on th ly  s t a t i s t i c s  c o n c e rn in g  s t a f f  e s ta b l i s h m e n t ,  and in te r v ie w s  w ith  
v a r io u s  m a tro n s , h o s p i t a l  a d m in i s t r a to r s ,  t u t o r s ,  and  o f f i c i a l s  a t  th e  N u rs in g  
C o u n c il and A s s o c ia t io n  have a l s o  be en  m ost h e lp f u l .

As th e  r e s e a r c h  i s  now in  th e  f i n a l  s t a g e s ,  I  w ould v e ry  much l i k e  to  
com pare some o f  th e  f in d in g s  c o n c e rn in g  manpower p rob lem s w i th  th e  s i t u a t i o n s  i n  
o th e r  h o s p i t a l s .  I t  h as  o f t e n  b e e n  s a id  t h a t  th e  " c r i s i s "  i s  l im i t e d  t o  th e  
c om m erc ia l c e n t r e  i n  S o u th  A f r ic a  -  Jo h a n n e sb u rg , and  a l th o u g h  I  have p le n ty  o f  
c a s u a l  r e p o r t s  to  th e  c o n t r a r y ,  I  c a n n o t make a n y  d e f i n i t e  s ta te m e n t s  a b o u t  th e  
e x t e n t  o f  th e  p rob lem  w ith o u t  y o u r a s s i s t a n c e .

I  w ould t h e r e f o r e  be v e ry  g r a t e f u l  i f  you  c o u ld  a sk  
t o  c o m p le te  th e  tw o ta b l e s  i n  A ppendix  1 .  I  b e l ie v e  t h a t  a l l  th e  f i g u r e s  r e q u e s te d  
s h o u ld  be im m e d ia te lv  a v a i l a b l e  from  you r r o u t in e  h o s p i t a l  s t a t i s t i c s .  T h e r e a f t e r ,  
i f  you p e r s o n a l ly  c o u ld  com plete  A ppendix 2 and  th e n  r e t u r n  b o th  s e c t i o n s  i n  th e  
e n c lo se d  a d d re s s e d  and stam ped  e n v e lo p e  a s  so o n  a s  p o s s ib l e ,  t h a t  w ould be  a  g r e a t  
h e lp  to  me.

I  a so u re  you  t h a t  th e  r e s u l t s  w i l l  be t r e a t e d  c o n f i d e n t i a l l y ,  and  t h a t  
you and  y o u r  h o s p i t a l  w i l l  e n jo y  c o m p le te  a n o n y m ity  i n  th e  r e s e a r c h  r e p o r t  and  a n y  
su b se q u e n t p u b l i c a t i o n s .

T hank you  v e ry  much f o r  y o u r tim e  and c o n c e rn . I  l e e k  fo rw a rd  to  
r e c e iv i n g  y o u r r e p ly  i n  th e  n e a r  f u t u r e .

Y ours s in c e r e ly ,
M uruj) ,

M iss IT. Hammond.

R e se a rc h  s u p e r v i s o r :

R A .  /  ,

P r o f .  ?, Z e r n i t z .
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in c lu d in g  o n ly  s tu d e n t s  r e g i s t e r e d  f o r  th e  d ip lo m a  in  
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T u l l - b in e  s i s t e r s

P a r t- t im e  s i s t e r s  
and s e n io r  s l c t e i

' 3 ? .

S tu d e n t  and (g) 
p u p i l  n u r se s

't u rn in '' r s s in t - a n t s ^  
and n u p l l s  _______

J  I f  y o u .k e e p  s e p a r a t e  f i g u r e s  f o r  th e s e  g r o u p s , p le a s e  c r o s s  one o u t  and i 
sp a ce  p r o v id e d .



APPSroiX 2

201
PE 1

T " T n  (To be c o m p le ted  by  th e  c h i e f  m a tro n  i f  a t  a l l  p o s s ib l e ;  i f  n o t ,  by  one o f  
th e  s e n io r  m irsin R  a d m in i s t r a to r s ,  p l e a s e . )

P le a se  t i c k  th e  a p p r o p r i? *•-» b lo c k ,  w here 1  i s  " v i t a l l y "  and  5 i s  " m a r g in a l ly " .

I  TH2 FOLT-OWnd D O . V' jUAIS /ORGANIZATIONS AFFECT NURSING:

VITALLY .HCDERATELY MAROIHALLY

M in i s te r  o f  H e a lth 2 S

d i r e c t o r s  o f  H osp. S e r v ic  • 2 y 5

5 . A . N u rs in g  A s s o c ia t io n 2 3 h ?

‘• ' i n i s t e r  o f  F in an ce 2 3 h 5

5 .A " .a d ic a l  and D e n ta l  C o u n c il 1 2 3 h 5

V o c a tio n a l g u id a n ce  te a c h e r s 1 3 L 5

5 . A. N u rs in g  C o u n c il 1 h $

N o d ic a l A s s o c ia t io n  o f  S .  A. 1 h $

Any o th e r  ........................ .. 2 k 5

In  che r e c e n t  m edia r e p o r t s  a b o u t n u r s in g  p ro b le m s,  many v o ic e s  have be en  h e a r d , 
'ho do you  th in k  i s  b e s t  e q u ip p ed  to  s t a t e  th e  c a s e  f o r  n u rs e s  m ost s u c c e s s f u l ly  

a ' i n  p u b lic  s ta te m e n t s  and  b) i n  p r iv a t e  n e g o t ia t io n s ?  P le a se  number y o u r f i r s t  
th r e e  c h o ic e s  i n  e a c h  colum n u s in g  th e  n u m e ra l 1  f o r  f i r s t  c h o ic e  and  2 and  3 f o r  
second  and t h i r d  c h o ic e s  r e s p e c t i v e l y .

a )  P u b l ic  s ta te m e n t s  b) P r iv a te  t a lk s

5 .A . N u rs in g  C o u n c il □ □
I n d iv id u a l  n u rse s □ □
I m i v i d u o l  d o c to r s □ □
3 .A . N u rs in g  A s s o c ia t io n □ n
In fo rm a l g ro u p s  o f  n u rs e s n □
" M l c a l  A s s o c ia t io n  o r  C o u n c il □ □
Anv o th e r  ( s p e c i f y ’1 .......................... □ n

: o n t .  o v e r le a f



i f R S o n  g

COMiEXTS {To be c o m p leted  by  th e  c h i e f  m a tro n  i f  a t  a l l  p o s s ib l e ;  i f  n o t ,  by  one o f  
th e  s e n io r  n u r s in g  a d m in i s t r a to r s ,  p l e a s e . )

.1) P le a s e  t i c k  th e  a p p r o p r ia te  b lo c k ,  w here 1 i s  " v i t a l l y "  a n i  5 i s  " m a r g in a l ly " .

I  TKIHK THE FOU.OWINJ miVIOUALS/ORGANIZATIONS AFFECT NURSING:
VITALLY MODEa.ATSLY MARGINALLY

M in i s te r  o f  H e a lth 1 2 5

d i r e c t o r s  o f  H osp. S e r v ic e s 1 2 5

S .A . N u rs in g  A s s o c ia t io n 2 3 ?

M in i s te r  o f  F in an c e 2 3 U 5

S.A  M e d ica l and C e n ta l  C o u n c il 2 3 li 5

V o c a tio n a l  g u id a n ce  te a c h e r s 1 2 3 U 5

S .A . N u rs in g  C o u n c il 1 2 3 h 5

M e d ica l A s s o c ia t io n  o f  S .  A. 1 2 3 5

Any o th e r  ......................................... 1 2 3 u j s

11 he r t  corn, m edia  r e p o r t s  a b o u t n u r s in g  p ro b le m s, many v o ic e s  have be en  h e a r d , 
'• 'h j 2o you th in k  i s  b e s t  e q u ip p ed  to  s t a t e  th e  c a se  f o r  n u rse s  m o st s u c c e s s f u l ly  

i n  p u b lic  s ta te m e n t s  a n i  b) i n  p r iv a t e  n e g o t ia t io n s ?  P le a se  number y o u r  f i r s t  
" h r s s  c iv 'ic e s  i n  eac h  coVornn u s in g  th e  n u m e ra l 1  f o r  f i r s t  c h o ic e  and  2  and  3 f o r  
Cficonx; end t h i r d  c h o ic e s  r e s p e c t i v e l y .

S .A . ’. 'u ry in g  C o u n c il 

I n d iv id u a l  n u rse s  

I n d iv id u a l  d o c to r s

S .A . r s i n g  A s s o c ia t io n  

I n fo :  .v.J. g ro u p s  o f  n u rse s  

? f e d i c a t  A s s o c ia t io n  o r  C o u n c il 

Anv o th e r  ( u f - e c i f y '  ........................

c o n t .  o Loaf

a )  P u b l ic  s ta te m e n t s  b ) P r iv a te  t a lk s

a  a

□ □
a  a

□  n

o  a

□  □
a  a



A.?PSNDn 2 c o n t .

3) A-re you p e r s o n a l ly  on a n y  o f  th e  3 . A . M . ad hoc c o m m ittee s  o r  a  b ra n c h  member o f  
e t c ?  I f  g o , why do  you v iew  i t  a s  an  im p o r ta n t  r o l e ?

I f  n o t ,  how do you view  su c h  " p r o f e s s io n a l "  p a r t i c i p a t i o n ?

ti) P le a se  t i c k  th e  a p p ro r r- i  v  box  r e g a rd in g  a s p e c t s  o f  th e  g e n e r a l  n u r s in g  c u r r ic u lu m .

a )  S h o u ld  be ta u g h t  _ b )  S a t i s  c )  C o n te n t  sh o u ld  
i n  more d e t a i l  ' bm d e c r e a s e d

CH3KI5T?.v/PH¥5r3S n □ a
M ic a o a io r /  paras r r a i c c  r □ a □
A^ATOiff □ □ □
PTfSIOLCC.Y □ □ a
‘O IC A L  PATHOLOOr □ a □
SOCIAL SCI3:CZS □ a . a
VlRSIflG SCIE-.'CB AVJ AST □ □ □

5) Do you  have any  g e n e r a l  comments on  n u r s in g  e d u c a t io n  ( i . e .  th e  f o rm a l  t e a c h in g ) ?

6) U sing  th e  num e ra l 1  i n  th e  b r a c k e ts  to  i n d i c a t e  th e  m o st s i g n i f i c a n t  c a u se  o f  n u r s e s ' 
d i s i l lu s io n m e n t  w ith  p r a c t i c e ,  and  6 t o  i n d i c a t e  th e  l e a s t  s i g n i f i c a n t  c a u s e ,  p le a s e  
r a n k  th e  fo l lo w in g :

LOW STATUS ( )

SAURI’S  ( )
lACK 0"  OWBFR OP.=y=?7TOTI33 (  )

r c o w r & w r  hours of o m  ( )

FTOLINC5 m W T M IT O m m  GC-.PiRSD WTJH DOCTCaS AN- F,XRA-MiOlGS ( ) 

n / r m . m r A i  t . ' .v i  i u z a l s  cA vvor n s  d ii’ls -k m tz d  dub t o  " R a  T A Pi" , kums - t o  ( )

Thank you  v e ry  n u c h . I f  th e  p e rso n  who h as c o m p le ted  t h i s  i s  n o t 
th e  c h i e f  m a tro n , p le a s e  s t a t e  you.- r a n k .



LETTER OF REMINDER TO LATE QUESTIONNAIRE RESPONDENTS



University of th e  W ltw atersrand , Jo h an n esb u rg

D ear X a t ro n , x d r
r e :  a b o u t a  s tu d y  i n t o  th e  n u r s in g  s i t u a t i o n  i n  s o u th  A f r ic a .

3 one weeks a g o , I  s e n t  a  l a t t e r  o f  e x p la n a t io n  and  a  q u e s t io n n a ire  to  t h i s  a d d r e s s ,  
b u t  h av e , a s  v e t ,  n o t  r e c e iv e d  a  r e p ly .  I t  i s  q u i t e  p o s s ib l e  t h a t  th e  o r i g i n a l  c o r r e s ­
pondence d id  n o t  r e a c h  to u  b e ca u se  i t  was a d d re s s e d  t o  in d iv i d u a l  m a tro n s  vho stsy  no 
lo n g e r  be w o rk in g . I t  i s  a l s o  p o s s ib l e  t h a t  you  d id  r e c e iv e  th e  l e t t e r  btV have been  
to o  b u sy  u n t i l  now to  r e p l y .

" a y  I  a sk  you  p le a s e  t o  Rive t h i s  r a t t e r  y o u r u r g e n t  a t t e n t i o n  a s  I  am ju s t -  w a i t in g  f o r  
th e s e  r e s u l t s  b e fo r e  han d in g  i n  ny  t h e s i s .  I n  c a se  you  n e v e r  r e c e iv e d  o r  have m is la id  
th e  f i r s t  l e t t e r ,  a  copy  i s  e n c lo s e d  h e r e .  I f  you  have a l r e a d y  p o s te d  a  r e p l y ,  p le a s e  
d i s r e g a r d  t h i s  r e m in d e r .

Thank you v a r y  much f o r  y o u r  a s s i s t a n c e  -  I  do a p p r e c ia te  you r h e lp .
"tours s ln c e r e lv ,

f f l ju r y l  # iu tv n o \ - d

'f e r r y l  H am ond, 



APPENDIX 4

KARDEX SHEETS IN CURRENT USE AT CITY HOSPITAL FOR STUDENT AND PUPIL

NURSES
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APPENDIX 5

CLINICAL ASSESSMENT FORM IN CURRENT USE FOR STUDENT AND PUPIL NURSES 

AT CITY HOSPITAL



SURNAME

JOHAMESBURO HOSPITAL

SKE

PERIOD CP REPORT; PROM______________________________  TO

WARD OR DBPARraCTT

OEWEPuU, REMARK S i (m u s t b e  c o m p le t e d )

SIGNATURE OP ASSESSOR SIGNATURE OP STUDENT

SIGNATURE OF MATRON IN  CHARGE



APPENDIX 6

COLLEGE ASSESSMENT FORM IN CURRENT USE FOR STUDENT AMD PUI’IL  NURSES 

AT CITY HOSPITAL



\

Q t m u M
c o H F ip g ia rrA t kurort

WSPIMLi ............................
SW A M E :....  ' . ............     RAIIK:................

CHfilSTIAH NAMES: ....................... ..................................................

M T C OF APPOIHTMEMT:..... ................................................................

PERIOD REFORTEH ON: P E O 0 : . . , .........................  To..... .................... .............. .

BDOCK:   i ............................................................

YEAR OF TRAiyiKQ:............................................................

SC A 1,3. 7* B xcelle i
6.
5-

1 . )  A ttm iitioa in  C laes

 7 6 5 A I____ ' 2   1

Rcmarko

2 . )  P a r t i c i p a t i o n  I n  Cl.tES D isc M asio n s  o r  a e - tl y i t i e

A c t iv a ly  ____ 7_____ 6 5__ A 3
P a r t i c i p « t w j £  j [ f f j
R e o o u r c o f u l

In d if f c ro n  

lie t i c o n t

3 . )  A b i l i t y  to L e3m

|— / 1 \ i  ' '  i ' - [ ' ' - i
R em ark  .................................................. ..

4«) tfillin g n esB  to  Learn

7 6 5 /1 3 2 1



a>.)  Uno o f  5tu<dy Time in  O g lle p e

7 ^  5 ^ ^ R _ i ______

i r  i i i i i i

Rem ark   ............................ ........................................................... ................................ ..

6 . '  •>-cr)CT~a*.ion w i t h  t u t o r s

7 < 9 d 3 2 1

i i i  i i i  r i

Remark ..................* .............   • • .................. .............................................. ..

7 . )  I r i te r a g .t i .o n  w i th  CoIIgpgU'SO '

7  6 5 4  3  2 1

I T  I I I  I I I

•:. ifmnncrw a n d  G e n e ra l  B e h a v ia a r

7 6 5 «t 3 8 3

I I I i I 1 1

Rem ark  ............................................................... ..

- - ,  ^ r z c t i - n  t f  B l^ovn liT io

1" ^ !  ' "I  T ' r M

f l i y n a r k  ............. .. ................................................................................ ..

1 C .)  •■’• in e q u a l i ty  ■

 ____ 7 6 5 A 3 P 1______1

Homark ............. ......... ................................ ................. ........

11.)  .'MitncM and ge»gral ficpaar^ncB

7____  6 5 4 ' 3

r r c r t c i .

i i o m a r l :      • . .............................. .. .. .................

I
3/ .



- >

A g ta g g a le :

A ttendance Rols   ............ .............................. ..

Ge n e r a l  R e n a r k s ?

n . i t o ; . . I . . ; ........................    S ig n a - lu rc  o f  P e r s o n  m a k in g  r e p o r t

I  •   have re a d  t h i s  r s p o r t ,

S ig n a tu re  o f  pe rso n  re p o r te d  on



APPENDIX 7

SOME RELEVANT NEWSPAPER HEADLINES



Patients say, 
to coloiitW

n_  Cerresnondent' '  - flee, 'of. Health,'Dr R J 
CAPE TOWM-A » « W A  “ K  S S f f S S l i  
Introduced at Q io o te ,Wt,..cou)dn'<.> dumgo the 
Schuur Hospital to beet ia-' .whule staff structure be-- 
ieotidus staphylococcus has cause of such a compWnt

T h e  n u r s i n g

'drop-outs:'a 
suryeY telis
W E t h e y  d d ’ i t

against this are a

,ls  reerultmettt..
Accord!''?'  to' a surrey

Nursing board 
i^ndtpsatisfied’lt

, B yG H L O D R E O X radv ised -by  tte- 'Mlnlster of 
- ■- PrMoria Berea.. . . .  Realm, Dr LA P;A Mnrmik;'

HE Board of the Sootii AM- that certain critical categories 
in Non log.-Association was " of nurse* woniifget Increase * 
•at satisfied" with-theoverall op to-23%-. .
" t ,  salary Increases fo r. . '  •

a u k : . : . .

ntiisfes and radiograpbers .:
(Sana) conferences, in

N urses ‘n eed  n o t Im dw so much'

R T . ' . T L '

m

lip
r a t '  -

meiHcal professtou which ........... .......
's w h a t Is happening these to.him il

miensive-vdrc

The doctor added!. "For 
basic training the syllabus 
should be worked out so 
that anybody with com-

to pass the examination,

k r Z . a . ' t . z :
of all required to pass “ 
b a s ic  examination 
only after that start Lr .. 
clsllslng id the different 
fields of medicine. ^

IV should tie 
ut a slmpll.

A spokesman for the 
SAiVC commented! "[ can­
not see the council drop.



18':-,- ThejStar Tuesday Harch,101?81 ;•

"";' Star
sAparttieid i n ' the

n P H E  story of Mr David Neppe,- ' h r  private-"hospitals fo r whites, 
j J - h i s  dying, father-in-law-- 'and I" eu t n o t in  provincial o n e s ." 
'  ’ ' ”  ' ‘ ' Lunacy th a t even in the  face of •

--  ipartheid- rule should 
lents of care, 
swer to the  crisis in 
svaal hospitals is to 
it apartheid, as Natal 

.iedded to. do. The 
f  .black nurses is much 
•I. Nursing is still a 
pupation  in  the black 
r b u t there are  faclli- 
Inlng only a fraction

b u t ;

at working - 
■comtitionBWdi 
new pay rates.

« 5 : . - • ^  T o n y  S p o n m r ^ l l h
.PATIENTS-_ AET-.Greot#’  p.ot in-tisirie.of.lcteoiive^

icks fill the- va-' 
ite  teaching bos- 

South Africa will be 
two favours —  re- 

racial injustice, and 
isible- use of all its

L .■ » "-Said _.aB« r i a ^ e T ‘h L L -  -  -  .  .

Hbspitafmay
..rv- ■ ,■race si

THE Chief Medical Sapeiinteadeot of the 
Hoeplial Is making up his mind, whether 
integrated stall as the- only way to beat U

Norses Interviewed there this wt. .  .. 
and patients said In a recent Sunday Express st 
would prefer Integration to being short of staff, 

the superintendent, Dr Neville Howes, said this

agtrA ras WHITE
the Investigation, whether to

ssztaar"* NURSES 
. B f & S S t h  R A n K  ■are unused because of the staff X J  A l .  v V Jl x

IDEA



5fcz
C

warniirfff.on. ̂ hospitals
., - 7  Bob:K*nMBjhtigfj-’ '
,>.Me<!lc»i;CorreiB<>iid«nt-.^

rates!' Inconvenience ' dropped in our hospitals, He laid th

' smrZLZT
^bospiuls for dlf-

T T  1 '  1  - - '"  " ■-g.- -  '  ■•r‘- • ’ :

J o h a m iesb iirg

• • ^  . t  ■ > ■ \  - e ^ -  - . -

nursinE  crisis
By Bab Kenaaugh- - ot nurses Is criticaJ. I t is : required admission would 

•Medical Correspondent ' terrible. H ere Is an acote- - hare to be- treated at 
Doe ton (ear the multi-, bed shortage; basic X-ray home.^ s j B m c e a a

of -up to- SO 
i puttihem on. x 
their colleague*-

. Tobias-- has;,. 
uunes1 salaries 

improved and 
provtndal. and’ 

bosp}tilt--,jl!ouid„

M&r
ere .offered to

^SW RS^fJSSr 
r would be at* 
the cities, put, 

train on-, health' 
country ereas--

DURBAN — : Nurse: hare- tals~-arej-e»neeteiF'v

over nurses"
-  -  -  '

.S k y  z e / i ) 9 f  f  it-

i ,  '  a s /s /S c

Nurses’ Unmentionables , .
THE refnsai by the Administrator 0/ theTransvaaJ, .
Mr Willem Cruywagen, to disclose nurses' salaries, 
is aoother example af tiw arrogancs of power whiufa 
has overcome the Nationalists as a result of their 
ovwiong tenure In office.

mention them In public. .

 ...... of Health;'.Welfare-
and Pensions, O r Munnlk, 
s“ld, »" average Increase 
of 12 porcom would be 
granted ,!o nurses Itam 
April 1, • - .

Opposition ipbkosmen 
on health yesterday urged At

Dr'Munnik..
Professor c . 

Searle, president

many respecta by1 
given, special recc., 
on salartei, there w 
satlsfactlon about .



w r s e s : . . b i r d s  

a  d y i n  &  s p e c i e s  ?

but In SoutiiiAlrica.-the ' r -  ' • -}■ '■  " . .
" -  - -■m**.. —.41.— .4-  i-..va.j:,represents alt••S^The eoiStowldo lu—  — .stndesKtaurses isvKtii",. 1 seems to he too. totaot It. — , .

isources, are Ugbt-lloped^' :lncrtases;to take any tlrnl • j ollanne! 
re s ignations; la 1980 ap- publla> •staad on ;” n«t _ artt^ |^

hospitals.

> Gave hem Meaiwtt for the 

ere Is a shortage

Hospital filled 70- student’ 

year'll. haayft»e'

loksburg-Benonl 
iuld fill i*  ports '
'fratit.hu-aigifc'

ta drop-out. ra1 

50 ̂ Brcettt: One

B y  D E B H A C L E V E L A N m ^

PATIENTS" have- died a t.'th e - ' 
Johannesburg-Hospital becauser 
th e re  w ere n o t enough nu rsing : 
sta ff to give* them  adequate '1 
c a re  and attention. . :•■•

.This allegation was made by nurs­
ing sisters and’confirmed by a doctor. . 
a t the hospital In the *

• course of "a major Sunday 
-_Bxpressjnvestigatibn,... .

The doctor,, who wishes to

TH E HOSPITAL! CRISIS

“t  can' tell you that both 

had been In either the Inten-

respons.

official’.' reasons • 
for nurses lesv.' 

profession,-- with

have'ieslgn..- 
m iugerli.;dear- 

thp-secondary 
- resigning;- such, 
imotlonal- stress, 

weekend-worlt."

low salaries.-: 
borne out by 
i over four, year 
Hospital, whet

salariesVBl



BoW Band^H olpiti 
battles valiantly? ai(
:TI% SHORT OF :
^99 NUBSES, BUT
.DEDICATION 
iWlNS THE D^Y , ..

•JtHIS WEEK- the Smday E: 
gfJohaaatibiirg'! South Riind

"" «5th Sy kS US  i f s to ^

  od doctor ‘ '
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