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Abstract
The use of social networks amongst students has increased drastically in recent times. Students use social networks such as Facebook within and outside of the university grounds. There are various reasons as to why students use social networks: firstly students use social networks to keep up with the latest trends on social media, secondly students use social media to keep in contact with family and friends, lastly students may use social networks to attain information which is relevant to their daily lives as both students, citizens of South Africa and the world. According to Bridgestock (2013) students have had challenges due to the use of social media however they have also benefited from the use of social media. Social workers are guided by the code of ethics in which they need to abide with in order to practice their work with clients. The research sought to understand how social work students view the use of social media networks. The main focus of the study was to find out how social work students incorporate their ethics and values into the use of social media networks. The study was located within a qualitative research paradigm and purposive sampling was used. The sample consisted of (10) ten third year social work students, a semi-structured interview schedule was used as part of the tool of the study. To collect data the researcher had one on one interviews with the participants. Thematic analysis was used as a method to analyse data during the interviews.
The main findings of the study were that social work students mostly use WhatsApp and Facebook as a preferred method of communication on social media networks. Other findings noted that social work students have had good and bad experiences on social media. Good experiences were that students were able to remain updated with what is happening around the world, bad experiences included students being stalked or attacked. Furthermore the study revealed the behaviour social work students portray on social media networks. Students post inspiring quotes on social media however there are those students who post nude pictures. It was found ethics and values are not incorporated much with the use of social media networks. It was recommended that the code of ethics relooks at the values and ethics so that they will be able to accommodate everybody and they should focus on the importance of using social media and incorporating the ethics and values.
Key words: Views, social work, students, social media.
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CHAPTER ONE
INTRODUCTION TO THE STUDY
0. Introduction
The use of social media networks has become a global phenomenon amongst students. The use of social media networks has also increased amongst social work students. Social work as a profession is highly grounded on the code of ethics which states that social workers should adhere to the standards of professional conduct required of all social workers when carrying out their daily activities. The aim of this study is to explore and understand the views third year social work students have towards the use of social media networks. The writer aims to find out how third year social work students incorporate or practice their social work values and ethics when using social media networks.
Furthermore the purposes of the proposed study will be to explore and understand the positive, negative views and effects of social media usage amongst third year social work students of the University of Witwatersrand. This chapter will present the problem statement and the rationale of the study, conceptualisation of the study, theoretical framing of the study, research question, aims and objectives, overview of the research methodology and design, limitations of the study and lastly the organisation of the research report.

0. Problem statement 
Social workers should be aware of their values and ethics whilst engaging with their clients. This involves social workers being aware of how they portray themselves on social media networks. Therefore when social workers use social media networks they must bear in mind that they need to adhere to the code of conduct.
Therefore the importance of doing this research was to understand how and why social work third year students use social media networks and whether they are aware of the consequences that usage may have on the social work profession and their future. As students who will be part of the social work profession in future, do they realise the impact of their social media use on their social work values and ethics? Social workers and students must abide to the values and ethics of social work and not dismiss these values and ethics when using social media networks. Social workers and social work students should think very carefully about the contents of what they post on social media because this may have an effect on their clients and their careers.

1.3 Rationale of the study
Over the past few decades with the advances in cellular and computer technology there has emanated in society a subculture and quasi religious trend in the form of social media use (Madge, Meek, &Wellens, 2009). The researcher agreed with this statement because through her own observation of students at the University of Witwatersrand , persons in their teens or twenties in South Africa as well as globally use social media networks. The researcher had noticed behaviour that is suggestive of an addiction to social media much like how one would commit themselves to a religion or culture. There is a constant need for approval from a higher being and the urge to always be in communication, be it tagging your location, sharing your eatery experiences, posting your latest purchase of clothing, all for attaining multiple likes or having your posts trend.
As a student the researcher has had positive and negative experiences from the use of social media networks. The researcher’s  positive experiences with the use of social media networks have largely being contributed by the informative nature of such, be it information about health, inspirational stories from persons much like myself and their stories of success. The researcher’s negative experiences involved being verbally attacked on social media. These attacks were not pleasant and impacted on the self-confidence of the researcher.
Bridgestock (2013) mentioned that students use social networks to stay connected. The researcher is in support of this statement because with the use of social networks she has been able to stay connected with friends, family and the activities that take place around the world. The use of social networks has also been useful due to the fact that it has kept the researcher updated regarding information such as social issues, politics, celebrity stories and so forth. Social networks have further helped the researcher to be able to stay in contact with classmates and receive various academic materials that are useful. However on the negative side the researcher has discovered that the use of social networks is a distraction, this being said because she have spent a lot of hours on Facebook which could be spent more on fruitful activities. Moreover the researcher has been stalked by an unknown person who sent threatening inbox messages and made false accusations regarding the researcher on her Facebook wall. Due to the false accusations some of my friends and Facebook acquaintances were lost.   
At the University of Witwatersrand the researcher has observed that the use of social media is most popular amongst social work students, social work students tend to communicate about anything that is popular on social media networks. To further elaborate on this point social work students most commonly communicate about subjects and issues which are at that time trending on social media networks. According to Sponcil and Gitimu (2014) social media offer a straightforward way to converse with peers and get peer feedbacks. In support of this statement the researcher has noticed that social work students from the University who are Facebook acquaintances communicate to one another on this social media forum. Such communication includes but is not limited to comments on each other’s ‘pages’, latest uploaded pictures as well as statuses. Social work students furthermore use such social media network to express themselves and communicate to others in a manner which they feel best illustrate their personality. The concern is perhaps the manner in which the social work students use these resources as it may not always embody the values of the social work profession. By implication what effect does such usage have on the image of the social work profession? 
Social media trends are stories, topics and issues which are at the time most popular on that specific social media forum or parts of, or the whole of South Africa. At this current moment in time a topic which is trending on most social media networks is the “blesser” ‘issue’. According to Digital (2016) the “blesser” phenomenon is the most recent practice where by older men are targeting young girls by giving them gifts and money in exchange for sexual favours. From this phenomenon has emerged a site developed by a South African Citizen called “Blesser Finder”, purposes of which is to create a forum on social media whereby potential “blessers” may select and solicit younger girls to become their recipients (henceforth to be referred to as a “Blessee”). According to Digital (2016) these practices perpetuate the perception that all men are abusers of women.
Even though this might be the case, through my interactions with social work students at the University of Witwatersrand I had observed that both the “blesser” phenomenon as well and perhaps mostly the “blesser” finder site have become topics which are on the tips of most students tongues. Furthermore from my interaction with individual students they have indicated to me that they are intrigued by the “blesser” phenomenon and either wish to or have already applied via the “blesser” website to become a “blesse”.  
Therefore the research study was considered to provide understanding on why social work students use social media networks and if they are aware of the consequences that this may have on the social work profession and their future. Furthermore the study was considered to make students aware that they should respect their ethics and values and not dismiss these when using social media networks. Moreover the study was considered to make students aware of the negativities that may come with the use of social media networks and the impacts it can bring into their lives.

1.4 Conceptualisation of the study
· Views: It is an individual’s personal perception, interpretation, judgement or opinion (Mifflin, 2000).

· Social work: social work is a profession that is based on academic discipline that promotes social change as well as development, empowerment and educating people. The principles such as respect for diversity, human rights, social justice, and collective responsibility are central to the social work profession (Onnellas, Spolander & Engelbrecht, 2016).

· Students: A student is a person who is in university, school or college who follows a particular course of study (Mifflin, 2013).


· Social media: It is an agency of communication and information, such as websites and applications that facilitate social networking (American Heritage Dictionary, 2016).

1.5 Theoretical lens framing the study
The study was guided by the social network theory. According to (Friedkin & Johnsen, 2011) social network theory is associated with the study of how people, organisations or groups interact with one another inside their network.  
The researcher used the social network theory to understand, explore and identify how students use social media networks. The social network theory assisted the researcher to explore the interactions between social work students on social media networks, how they interact, why they interact and how they relate to one another through the use of social networks. The social network theory further assisted the student social worker to be able to see if social work students align their social media networks with the values and ethics of social work.
1.6 Research question
What are the views of third year social work students towards the use of social media networks?
 
1.7 Aims and objectives
Primary aim of the research
The primary aim of this research was to explore the views of social work students towards the use of social networks.
Secondary objectives of the research
· To identify the main reasons and the types of social media networks third year social work students use.
· To explore the perceptions and experiences of third year social work students of the use of social media  
· To explore if the third year social work students view the manner of use of social media networks as aligning with the values and ethics of the social work profession.
· To assess if the third year social work students will seek help or know which resources to access in cases where emotional distress was experienced.  

1.8 Overview of research methodology and design
The researcher engaged in the explorative study in which she reviewed available literature. From that the researcher was able to select the best suitable research design for the study. The researcher was further able to develop concepts more clearly and she was able to determine the best data collection method (Wong & Law, 2002).
The research study that was conducted used a qualitative method. The participants who took part in the study were (10) ten third year social work students who utilise social media networks. The type of sampling that was used for this study is non-probability sampling. The interviews were conducted using a face to face semi structured interview schedule. When participants were interviewed the tape recorder was used in consent of the clients. In analysing the data that was provided by the participants, thematic analysis was used. The study was pretested to verify if the respondents understood the questions, if they could answer. Furthermore the pre-test assisted the researcher to see if there were questions that needed to be added or deleted.

1.9 Limitations of the study
· It was very difficult to get participants to participate in the study due to the strike that took place in September 2016. Most third year social work students were not on campus and this made it very difficult for the researcher to find participants.
· Some of the participants were very worried about their identity being revealed and this caused them not to speak openly. 
· The third year social work class is mostly dominated by the black African students therefore participants were all black African students.
· There were students who did not seem to show much interest in the interview this was picked up through the short answers that they provided.
· Time was also a problem because students were very busy with their work as well therefore there was a cancellation on some interviews.
1.10 Organisation of the research report
The research report is divided in the following chapters:
[bookmark: _Toc435995979]Chapter 1: Introduction to the Study 
Chapter one of the research report focused on the problem statement, the rationale of the study, the conceptualisation of the research in which key terms were defined, the theoretical lens framing the study. The research question was presented furthermore the aims and objectives of the study were clearly shown, the study further recognized the overview of the research methodology and design coupled with limitations of the study.
Chapter 2: Literature on social media networks
The second chapter of the research report contains literature that was used in order to conduct the research study. The chapter furthers onto discussing the network theory which was part of the theoretical framework behind the study.
[bookmark: _Toc435995980]Chapter 3: Research Methodology 
[bookmark: _Toc435995981]The third chapter of the research study looks at the overview if the research approach design, the population and sampling, data collection, data analysis, rigour and trustworthiness and the ethical considerations.

Chapter 4: Results and Discussion 
Chapter four represents the findings of the study that emerged from the questionnaire. The data found is supported by verbatim responses from the respondents relevant theory.

[bookmark: _Toc435995982]Chapter 5: Main Findings, Conclusions and Recommendations 
Chapter five represents the summary of the findings and focuses on recommendations for the University of Witwatersrand, code of ethics and the social work department.

1.11 Summary of chapter
Chapter one of the research was based on the introduction of the research study. This chapter presented the problem statement and the rationale of the study. Furthermore the aims and objectives concerning this study were clearly presented. Moreover the design and the methodology of the study was clearly shown. Key terms of the research study were defined and lastly the limitation that came across when conducted the study were clearly stated.




CHAPTER TWO
REVIEW OF THE LITERARTURE AND THEORETICAL FRAMEWORK
2.1 Introduction 
The use of social media networks has been viewed as an important aspect on the daily lives of people. There are a number of reasons as to why individuals engage themselves in the use of social media networks. According to Kaplan and Haenlein (2009), social media networks are defined as a platform in which individuals have the ability to exchange information amongst themselves. There are a number of social media networks such as Facebook, Twitter, Instagram, Snapchat and so on. This paper aims to look at how the use of social media has impacted on the social work profession. The social work profession is highly structured on the code of conduct that social workers need to abide to when performing their work. The use of social media networks have been growing drastically amongst social work students at the University of Witwatersrand. Therefore there is a need to ascertain how social work students incorporate their social work values and ethics when they are using social media networks.
2.2 History of social networks
Social networking websites are led by the internet and they are virtual communities which allow individuals to connect and interact with one another by posting messages, pictures, interests and their ideas on a particular subject (Cheung, Chiu & Lee, 2011).  
Different authors have attempted to explain the history of social media networks. During the year 1979 the Usenet was created by Tom Truscett and Jim Ellis from Duke University. The Usenet was a system that was used around the world in which individuals were enabled to post their open messages. However social media networks at that time were not very publicised or seen as important as they are today. The relevance of social media networks only started twenty years after the year 1979. The first social media network invented was called the ‘Open Diary’ which was invented by Bruce and Abelson. The purpose of the ‘Open Diary’ was to bring online diary writers into one community. With the extensive growth and speed of the internet the concept of social media networks became more popular. The most popular and recognised invention of social media was “My Space’ which was invented in the year 2003. The invention of Facebook followed in the year 2004. Due to these social media networks, the concept of social media became more popular and the invention of different types of social media networks bloomed (Kaplan & Haenlein, 2009).
2.3 Types of social media networks
There are a number of social media networks that are used throughout the world. Social media networks come with audio and visual capabilities. These social media networks are utilised as a tool to publicise information (Hussain, 2012). The most popular social media networks are Facebook, Twitter, WhatsApp, and Instagram. The aforementioned four shall receive a brief mention.
Facebook is a social media network that is viewed as a way of connecting with people, be it friends, family, classmates and work colleagues with. Individuals use Facebook to keep in touch with one another and to share pictures, comments and to exchange information (Ellison, Steinfield & Lampe, 2007). Individuals who use Facebook have confirmed friends on their profiles and they can only communicate with those friends (Ellison, Steinfield & Lampe, 2007). 
Twitter is a social media network that is used for receiving and sending short messages (Java, Song, Finin &Tseng, 2007).  Twitter has group conversations on the site and individuals are able to comment on each other’s posts. Twitter is similar to Facebook however the individuals that connect with each other on Twitter are called followers rather than friends. Individuals have their profiles and they post their pictures, videos and messages that individuals can comment on (Java, et al., 2007). 
WhatsApp is a social media network in which individuals can send messages to another, share pictures and send audio or videos (Church & Oliviera, 2013). Individuals on this site text messages to each other at a very low cost that is less than sending a message using a mobile cell phone. Individuals also have profiles in which they include their pictures and statuses (Church & Oliviera, 2013). 
 Instagram is a social media network in which individuals can share their photos and their videos (Solomon, 2013). Individuals share their lives on this social media network using pictures or videos that have been captured using their cell phones or any other mobile device. Instagram is a social media network that is connected with other social media network sites such as Facebook and Twitter (Solomon, 2013). Therefore what is shared on Instagram can also show on Facebook or Twitter.
2.4 Factors influencing students to use social media networks
Social media networks are used to keep individuals around the world connected. With the use of social media networks individuals are able to share their knowledge and opinions (Cheung, Chiu & Lee, 2011). However social media networks are not only used for this purpose there are other factors that influence individuals into using social media networks. Students have certain reasons as to why they are interested in the use of social media networks and in this writing the drive that influences students to use social media networks will be explored. 
Students use social media networks to meet individuals they had not already met at the University (Ellison, Steinfield & Lampe, 2007). In other words social media networks are relevant to students who have not yet accumulated friends on campus. For instance first year students are more likely not to know anybody on campus therefore their engagement on the use social media networks will assist in the accumulation of friends. Students also use social media networks to be able to create groups in which they can communicate regarding assignments and assignments. For example the fourth year social work students class from the University of Witwatersrand have a group that has been created on WhatsApp to inform students of any academic information they may need. The group is also very informative because the there is always communication regarding messages from the head of department or any other lecturers. 
According to Karadkar (2015), students use social media networks to comment on their friend’s posts. Students use social media networks to create an identity that individuals in real life do not know of. Furthermore students use social media networks to post their relationships that they have with their partners or anybody else that they view as important. To support this statement, Khunou (2012) mentions that social media networks maintain relationships over long distances.
Students also use social media networks to be able to gain information that they need to be able to meet the requirements of their academic work. Furthermore students use social media networks to find out about the issues happening in and around the world. 
Sponcil and Gitimu (2014) mention that through these social media networks peers exchange messages and interact with one another. This has major influence on young adult’s self-esteem. The authors however omitted or purposefully failed to mention what makes a student develop self-esteem they did not mention what it is that comes from social networks that influences the student’s self-esteem. However the article does not assume what interests students find by using social networks. For the research the different interests that students have will be presented.
2.5 Negative impacts of social media networks
Using social media networks can be very important however there can be negative consequences that come with the use of social media networks. Students neglect their studies by spending too much time on social media networks. The use of social media networks can affect grades of the students or interfere with their future careers (Karadkar 2015). For instance if a student posts something that is inappropriate such as smoking cannabis, the students is likely not to be hired for a specific job.
Another downside of social media networks is that students become very addictive to the use of social media. Students are likely to spend a lot of time on social media and this can affect the focus of the student. The person will neglect other tasks that they will need to complete because they are focusing on Facebook or any other social media network. Social media also has a way of decreasing the motivation of students. For example students become very dependent on social media and become very lazy to gain knowledge and learn how things are done in everyday life. 
Cyberbullying can also be very problematic because individuals find it very easy to bully each other on social media networks. They prefer bullying each other on social media networks because there is no one who can prevent the bullying from taking place. Therefore perpetrators of bullying take advantage because the bullying takes place behind a screen. Social media networks can also ruin people’s relationships. This can be done by a person posting a picture or a quote that will interfere with the relationship (Student reports, 2013).
2.6 Positive impacts of social media networks
The main purpose of the use of social media is to establish or maintain connections with others (Ellison, Steinfield, & Lampe. 2007). Students can use social media networks to gain important information regarding their studies and they may also engage themselves in social media for pleasure.
Social media networks allow individuals to express themselves. Some individuals prefer sharing their feelings on social media because they are introverts in person. When they are on social media they have more self-confidence and they are able to express themselves. Social media networks are also very important because they are able to keep individuals in touch with one another (Student reports, 2013). For instance students who leave high school to attend university are able to maintain conversation with their friends and family through social media networks.
Social media networks are allow learners to communicate with their classmates and their lecturers wherever they are. Social media networks are convenient to students because they are able to retrieve course material quickly. For example students are able to get course readings or video clips that they need to watch for class. Lecturers are able to email important course content to students through their student email. Therefore the constant connectivity through social media networks allows students to stay engaged and receive feedback and formative guidance from their lecturers or supervisors (Gikas & Grant, 2013). Therefore social media networks are very important in enabling a learning environment for the students.
2.7 Social work and the use of social media
Social workers use social media networks on a daily basis. Social workers also use social media networks such as Facebook to be able to stay connected with their colleagues and also to engage in pages where they can find out about the news regarding what is happening around the world. Furthermore social workers use social media networks to share their knowledge and information on a local and international level because they want to hear other views of individuals and they also want to empower individuals through their knowledge. However there are many ethical challenges faced by social workers when they engage in the use of social media networks (Johns, Zacharias & Munro, 2013)
For example if a client sends the social worker a friend request on Facebook the social worker must be able to handle the situation in a professional and ethical manner and not accept the friend request. Sometimes social workers may develop an urge to search for their clients on social media. Social workers may also question themselves if it is ethical to post client testimonials on their professional website (Johns, Zacharias & Munro, 2013). 
When social workers have a working relationship with their clients they must practice their ethical principles. Therefore social workers should not share any information pertaining to their client because social workers must always maintain the best interests of the client. In this regard it is not ethical to post client testimonials on social media network because that is seen as not respecting the client’s right to confidentiality. Social workers must limit their involvement in the personal lives of their clients. Posting information regarding the client on social media or accepting friend requests from clients is viewed as unethical. 
The code of ethics emphasises the principle of integrity in social work. Social workers must always take responsibility and behave in an honest, fair and respectful manner towards their clients. Social workers must be honest with their clients and inform their clients that once the helping relationship has been terminated the boundaries will still remain. For instance clients cannot contact the social worker on social media such as sending the social worker a friend request.
As outlined in the code of ethics “social workers must ensure that they manage the affairs of the client, in their offices or private practices, in a manner that optimises the privacy of their clients. They will be deemed guilty of unprofessional conduct should information be lost or overheard in an office environment by other persons who are not involved with the particular client’ (Code of Ethics, datep.21). Therefore social workers must take responsibility and ensure that they maintain confidentiality in terms of information transmitted through the use of social media networks and not post any information regarding the client on social media networks. Posting information on social media regarding the client may result in negative consequences such as losing the licence of practicing as a social worker.
Social workers must be aware of their posts on social media networks this is crucial. Social workers must not post any pictures wearing barely any clothing that is unprofessional. Furthermore it is not right for social workers to post pictures of themselves drinking or smoking. In result this could convey disrespect for the profession and the clients. Clients will not want to be assisted by somebody who does not carry themselves professionally, no trust will be built between the social workers and clients.
2.8 Competence in professional practice
The code of ethics emphasise on the importance of social workers providing services and using techniques in which they are qualified by education, training nor experience (code of ethics). 
Therefore social workers who are supervisors have an ethical responsibility of educating their students and colleagues about the ethical issues pertaining to social media use. Furthermore the supervisor should indicate the risk factors that may emerge due to the use of social media networks. In performing all these duties of giving instruction supervisors must ensure that their instruction is based on the most current information and knowledge available in the profession (Johns, Zacharias & Munro, 2013).
To decrease any risk that may arise due to the use of social media networks. There should be open discussions amongst colleagues regarding the ethical challenges that may arise with the use of social media networks. Social workers must be reminded to maintain their ethical standards. There should be policies invented that guide the social work profession with the use of social media networks. Social workers and their clients must have boundaries within their helping relationship. The social worker must set clear boundaries that the client will understand.
In performing their work social workers must ask themselves if they are creating a blend between their personal life and professional life. They must ask themselves if the code of ethics provide guidance to their standards of practice. They must ask themselves that if they are use social media does the code of ethics guide them and give them the correct direction. There are personal aspects that may reflect badly on the profession. For example posting quotes or pictures which are not conveying any advocacy for social issues or the well-bei. Social workers should engage themselves in posting positive quotes, information, videos or pictures that will empower individuals. When people view our page they must immediately conclude that we are social workers. Social workers must know and understand what is expected of them from the large society.
2.9 Social media trends
Social media usage comes with trends that interest people. A trend on social media is what is popular at that particular time and what individuals are mostly discussing (Hussain, 2012). Trends can differ in many different ways and there are those that last for a very long time and there are those that die very quickly. The most common trend currently on social media networks is the Blesser and Blessee phenomenon. 
In support of this statement, Digital (2016) mentions that the blesser phenomenon is the most recent practice where by older men are targeting young girls by giving them gifts and money in exchange for sexual favours. From this phenomenon has emerged a site developed by a South African Citizen called “Blesser Finder”, purposes of which is to create a forum on social media whereby potential Blessers may select and solicit younger girls to become their recipients (henceforth to be referred to as a “Blessee”. According to Digital (2016) these practices perpetuate the perception that all men are abusers of women. The blesser phenomenon is about older men bestowing gifts on a younger person. They may have met the person on social media. The younger person who is younger post their benefits of the relationship on social media and claimed that they are ‘blessed’ (Lamble, 2016).
There was confusion coming from individuals because they were asking themselves who blesses these women. Soon after the term Blesser became very common and it was used as a term for someone who gives money in return of a relationship, this was traditionally referred to as sugar daddy (Lamble, 2016). 
Young university students engage themselves in the practices of the ‘Blesser site’ where they are able to find older men to fund their lives. From my personal introspection in university, students normally discuss the topic of blessers and some students are for the blesser site because they want to be able to live a life that has been funded by rich man.
Recently thereof was an article named Teen claims Zuma is her ‘blesser’ that was released based on the president Jacob Zuma being accused of being a Blesser. There were pictures of a young girl who appeared to be with president Jacob Zuma. The young girl was seen kissing the president on his cheek. The nineteen year old girl posted pictures of herself and the president and these pictures were trending all over social media networks. The president was accused of blessing this youngster because the girl mentioned in a Facebook post that the president was not just a Blesser to her but they were both very much in love and she is grateful for everything that he had done for her (Chabalala, 2016). 
Therefore the Blesser phenomenon is very popular even amongst the most famous important individuals in our country. The minister of Home Affairs Minister Malusi Gigaba was also caught in a similar situation in 2015 in which he had an affair with Buhle Mkhize (Tau, 2015). Minister Malusi Gigaba was accused of having a relationship with Buhke Mkhiza in which he spent masses of money on her in return for sexual favours. The minister sent Buhle Mkhize on a luxurious vacation to Dominican Republic in which all expenses were paid for (Tau, 2015). These stories break the internet very quickly and trend just as quickly and all details are included. These old men target very young women who are mostly in university and cannot afford to live a luxurious life. However the public has tried to fight this issue however with the ignorance of the government unfortunately this issues continues to prevail.



2.10 Theoretical Framework
For the study the researcher will use the social network theory to understand how students interact with other individuals on social media. According to (Friedkin & Johnsen, 2011) social network theory is associated with the study of how people, organisations or groups interact with one another inside their network.  
There are three types of social networks under the umbrella of social network theory. Firstly there is the ego-centric networks which are connected with a single individual (Friedkin & Johnsen, 2011). For example the one individual can be connected to all his or close friends at one time. The benefits of being connected to more than one person at the time is that everybody is able to communicate with one another at once. Furthermore being connected to more than one person at a time means that the information that they have shared can easily be remembered because it does not get erased
Secondly there is the socio-centric network. This type of network is commonly used by children in a classroom or workers inside an organisation. This type of network is useful because individuals in classrooms can create groups on their social media networks in which they can study together and share information regarding school work. In an organisation this type of network can be useful because the staff of the organisation can have a skype page in which they communicate with one another when one of them may be absent or have gone to a business trip.
Lastly there is the open-systems network which is used between the connections of corporations or the chain of influences of a particular decision (Monge & Contractor, 2003). This where Facebook, Instagram and Twitter can all be used to connect individuals of the organisation with the outside environment. Therefore Facebook can show different organisations about the issues that are happening in the environment. Due to this workers of the organisation are able to connect with the individuals of the environment and work together to bring about change.

The researcher will need the social network theory to understand, explore and identify how students use social networks. The social network theory will help the researcher to explore the interactions between social work students on social networks, how they interact and why they interact and how they relate to one another through the use of social networks. This network will also help the researcher to be able to see if social work students align their social media networks with the values and ethics of social work. It will be useful to note if the social work students are using the socio – centric type of social networks more than the other two.
2.11 Summary of chapter
The second chapter of the research report looks at the history of social media networks and the most popular types of social media networks are defined. The chapter likewise looks at the factors that influence students to engage in the use of social media networks. Moreover the positive and negative impacts of social media are clearly presented. The chapter also focuses on social work and the use of social media networks. Social media trends are presented to understand the most popular trends on social media. Lastly the chapter looks at the theoretical framework that will be used as a guidance to the research study.  


CHAPTER THREE
METHODOLOGY

3.1 Introduction
This third chapter will present the research question. Furthermore the objectives and the aim of the study will be shown. The discussion of the research design and the population and sampling will be discussed. Moreover the chapter will address the instrument, data analysis, data collection and the pretesting. Towards the end of the chapter the limitations will be discussed and the ethical considerations.
3.2 Overview of the approach and design
This study used a qualitative approach. Qualitative research approach aims to create a story as it is seen through the eyes of the participants (Wagner, Kawulich & Garner, 2012). This strategy was used in order for the researcher to gain an in-depth understanding of the views of students towards the use of social media networks. Through the qualitative approach students were able to clearly describe their own views and experiences towards the use of social networks. Furthermore through this approach the researcher was able to probe more into the participant’s view with regards to the social network world and gain more in-depth information. 
The qualitative approach allows the researcher to become an instrument in which the data is collected, analysed and interpreted in terms of the participant’s point of view (Babbie & Mouton, 2001). The researcher was the instrument because information was collected on the everyday use of social media networks by participants. The researcher was then able to understand the meaning the participants attached to the use of social media networks. The researcher ensured that when publishing the information it was interpreted in terms of the participant’s point of view and there was no bias attached.
The researcher engaged herself in the explorative study. When using the explorative study the researcher reviewed literature that was available and from that she selected the best suitable research design for the study. Furthermore from engaging in the explorative study the researcher was able to develop concepts more clearly and she was able to determine the best data collection method (Wong & Law, 2002).
3.3 Population and sampling
Since the study was based on a qualitative study non-probability sampling was used. Under non-probability sampling there are different types of sampling however for this study purposive sampling was used. Purposive sampling was useful because it allowed the researcher to rely on her experiences, previous research or ingenuity to find the participants in such a manner that they can be considered to be representative of the population and usually uses specific selection criteria to identify the most suitable individuals (Wagner et al,. 2012).  
The Faculty of Humanities offers social work as one of the degrees that can be studied at the university. From the population of social work students a sample of ten out of seventy third year students were selected. The ten students were students who use any type of social media network and have had a good and bad experience due to the use of that particular social media network. The participants were expected to be between the ages of twenty one to twenty three. In selecting these students the researcher received consent from the Head Of Department (HOD) of social work to speak to third year social work students during the break of their lecture after ethical clearance and permission from the Registrar of the University of Witwatersrand was received. The researcher briefly explained the purpose of the research and asked for permission from the students to participate in the study. The researcher left her email address in which students who were interested could email her back. 
3.4 Data collection method
For this study an interview schedule was used to collect data from the participants. Qualitative interviews allow the researcher to gain rich detailed answers that provide in-depth information (O’Leary, 2004). Therefore for the study an interview schedule allowed the researcher to gain in-depth information about the views students have towards the use of social media networks. The interview schedule allowed the researcher to probe into the information provided by the participants. The interview was a face to face interview which took place in one of the tutorial rooms at the University of Witwatersrand. The venue was comfortable and private enough for the participants to respond to the interview questions. The researcher used the interview schedule to pay attention and show interest to the interviewee’s point of view (Bryman, 2012). 
For this research study a semi-structured interview was used. Face to face interviews were conducted to allow a way of obtaining in-depth information. Furthermore doing face to face interviews allowed the interviewer to play a role of being an observer (Bryman, 2012). The researcher observed the physical setting and made sure it is comfortable enough for the participants to engage in the interview. Moreover the researcher payed attention to non-verbal language such as the way the client behaves when they are asked certain questions and the feelings that they may show when responding. The researcher published data found during the interview and connected it with the non-verbal language observed. When using the semi-structured interview the participant was allowed to respond freely to the questions asked by the researcher. To gain more in-depth information the researcher included questions not included in the guide due to picking up on things said by the participant (Pitney & Parker, 2009). 
3.5 Pretesting 
Before the study was conducted the researcher conducted pre-test with two participants at the University of Witwatersrand. The reason for conducting a pre-test was for the researcher to be to analyse if the participants understood the questions and if they could respond to them. Furthermore the pre-test was done to see if there were any questions that needed to be added or deleted. The two participants were not included in the study, the information that they presented was coded and themes were gathered from the coding and the researcher used the themes to see how they linked with the objectives developed for the study. 
3.6 Data analysis 
Data analysis in qualitative research consists of preparing and organising data. When doing research it is important to understand the meaning of the data (Creswell, 2013). To understand the meaning of the data this qualitative study utilised thematic analysis. According to Braun and Clarke (2006) thematic analysis is a method for identifying, analysing, and reporting themes or patterns within the data. 
According to Braun and Clarke (2006) there are six phases for analysing data. The data that was used for analysis was gathered from a semi-structured interview with (10) third year social work students. 



Phase 1
Familiarising yourself with the data
During this phase the researcher transcribed the data into written form in order to conduct a thematic analysis. The researcher ensured that the transcripts retained the information that she needed. Transcribing the data was able to offer the reader with more understanding. 
Phase 2
Generating initial codes
During this phase the researcher read and familiarised herself with the data. From reading repeatedly the researcher was able to gather what was interesting concerning the data. The researcher then coded the data. To code the data the researcher used different coloured pens and wrote notes to indicate the different patterns.
Phase 3
Searching for themes
During this phase the researcher had collected all the different lists of codes that had been identified. The researcher sorted out the different codes into potential themes. The researcher wrote a brief description of the code on a piece of paper and from that she organised the codes to form sub-themes.
Phase 4
Reviewing themes
The researcher reread through all the themes and considered whether the themes form a pattern. Some of the themes were broken down into separate themes and there were new themes found which were missed from the earlier coding stage. The researcher reread the themes once again to see if they fit together and if they tell a story regarding the collected data.




Phase 5
Defining and naming themes
The researcher at this particular point started thinking about the names to be given to the themes. While the researcher was giving the names to the themes she also got an opportunity to define what are themes and what are not.
Phase 6
Producing the report
The researcher provided themes under each of the objectives of the study to show that there is a link found between the themes that were produced and the objectives of the study. The researcher provided data as evidence to the themes and also included theory to support or critique the findings. 
3.7 Rigour and Trustworthiness
Qualitative study emphasises on the importance of considering trustworthiness and the assurance of validity and reliability (Creswell, 2013). Silverman (2014) suggests that there are three criteria that may be used to ensure trustworthiness of the data and those are credibility, transferability, and dependability.
Credibility 
According to (Silverman, 2014) ensuring credibility is one of the most important factors in establishing trustworthiness. Credibility in research has to do with whether the findings of the study are believable. The researcher takes steps to ensure that the findings of the research are accurate and that the findings are supported by the collected data (Wagner et al., 2012). To ensure credibility the researcher used a pretesting method to see if the questions that were asked were answerable and the researcher used a pre-test method to see if the participants will be able to understand the questions that have been asked. Furthermore the pre-test assisted the researcher to see which questions need to be deleted or added. 
Transferability
The research study will allow transferability. Transferability implies that results of the research study can be applicable to similar situations or individuals (Siedman, 2013). The knowledge which was obtained in context will be relevant in another and investigators who carry out research in another context will be able to utilise certain concepts which were initially developed.
The researcher does not have any control over the transferability of the qualitative research findings. The reader of the research findings is the one who decides whether the study is transferable. Transferability invites the readers of the research to make connections between elements of a study and their own experience (Bryman, 2008). The researcher wrote a reflective diary in which she shared her thoughts , emotions and her ideas after interviewing each participant. The researcher also included her experiences that she has had with the use of social media networks and how she overcame the negativities.
Dependability 
Dependability refers to the stability or consistency of the research process. In order to check the dependability of the study one needs to look to see if the researcher has been careless or has made mistakes in carrying out the study, collecting the data, interpreting the findings and reporting results (Pitney & Parker, 2009). The logic used for selecting individuals and events to observe, interview and include in the study should be clearly presented. The more consistent the researcher has been in the research process, the more dependable are the results (Pitney & Parker, 2009). To ensure dependability the researcher’s supervisor would check the work presented by the researcher and check for any mistakes or gaps that may be presented. By doing so the supervisor guides the researcher to be consistent and stable.
3.8 Ethical considerations 
When doing research it is important for the researcher to examine carefully all the ethical aspects of the proposed study. Ethical considerations are important in research because they guide the relationship between the researcher and the participant (Silverman, 2014).
Anonymity and confidentiality
Confidentiality proposes a relationship of trust between two or more individuals in which the individuals will understand that the information will not be repeated to an unauthorised person or persons (Creswell, 2013). The researcher explained to the participants that the information they provide will be kept confidential. The transcripts and the audio of the participants will be kept in a computer that will require a password to be unlocked.
Anonymity is concerned with assigning a number to each subject to ensure that the researcher and the reader cannot identify the participants (Creswell, 2013). Therefore to assure privacy the researcher ensured that no identifying information about the participant was revealed in written form or any other communication (Pitney & Parker, 2009). The real name of the participant was not mentioned, it was replaced by a number. For example instead of writing the name of the participants their names changed to participant 1.  
Informed consent 
The informed consent is the most important part of the research process. According to Silverman (2014) informed consent means that research participants have the right to know that they are being researched, the right to be informed about the nature of the research. The researcher distributed an informed consent form to the participants who may be interested in the study and they signed it to show agreement as being part of the study. The researcher distributed a participation information sheet which included the purpose of the study. The participant information sheet also included the procedures of the research. Furthermore the participant information sheet explained confidentiality and anonymity to the participants. Moreover the participant sheet included a section on confidentiality and the duration of the individual’s participation in the study. 
Do no harm to participants
The researcher has a duty and responsibility to ensure that the participants are not harmed as a result of their participation in the research study. It is important to consider that participants can be harmed psychologically or emotionally and their reputations can be harmed during the study (Wagner et al., 2012). To prevent causing harm the researcher informed the participants in advance in terms of the potential impacts of the study that may cause harm. However the researcher highlighted that the participants have a right to withdraw from the study if they are uncomfortable. The researcher also informed the participants that there is a service that may be provided for them from CCDU (Counselling and Careers Development Unit) if they feel they need any counselling or debriefing sessions. However none of the students made use of this facility.
Right of participant to withdraw from the study
The participant has a right to participate in the research study however they also have the right to withdraw from the study at any time if they do not feel comfortable (Siedman, 2013). Participants may feel the need to withdraw from the study due to certain reasons that they may have. The participants were fully informed before the study that they may withdraw if they are unconfutable. However for this study none of the participants felt the need to withdraw from the study.
3.9 Summary of chapter
The third chapter of the research study focussed on presenting the overview of the research approach, detailed description of population and sampling, the data collection, pretesting, data analysis, rigour and trustworthiness and lastly the ethical considerations were presented. Furthermore this chapter presented the background to the findings that will be discussed in the following chapter.












CHAPTER FOUR
PRESENTATION AND DISCUSSION OF RESULTS
4.1. Introduction 
Chapter four of the research report presents the results that were found from the data that was collected using the semi-structured interview. The interviews that took place consisted of (10) ten participants from the third year social work class. The findings will be discussed in accordance to the themes that emerged from the interviews. Furthermore there will be verbatim responses included for more illustration. The data that was represented was analysed using the thematic model represented by Braun and Clarke (2006). The researcher identified the themes by firstly transcribing the data into a written form. The researcher familiarised herself with the data by reading it. The researcher moved onto coding the data,  to code the data the researcher used different coloured pens and wrote down notes. The researcher moved onto collecting the codes and sorted them out into potential themes and sub-themes. On the next chapter the researcher reread the themes to see if they were able to form a pattern, during this stage some of the themes were broken down into new themes. The researcher looked to see how the themes fit with the research objectives. 
Therefore for the purpose of this discussion the researcher provided themes that occurred under the objectives that have been discussed in chapter one of this study. Under each objectives the following themes will be discussed. Objective 1 is to identify the main reasons and the types of social media networks third year social work students use. The themes discussed under this objective are as follows: Reasons for using different types of social media networks, common activities undertaken by students on social media networks. Objective 2: to explore the perceptions and experiences of third year social work students of the use of social media. Themes discussed under this objective are as follows: Student experiences with regards to the use of social media networks, how participants dealt with the bad experiences, recommendations of social media networks to other social work students, behaviour portrayed by third year social work students on social media. Objective 3: to explore if the third year social work students view the manner of use of social media social networks as aligning with the values and ethics of the social work profession. Themes discussed under this objective are as follows: thoughts of the students on posting inappropriate pictures on social media, the blesser phenomenon, opinions on social workers having blessers, student social workers portraying themselves the same way on social media and when working with their clients, limitations of the code of ethics. 

4.2    Profile of Participants 
Table 4.2
The table below will present the demographic Profile of Social Work Students (N=10)
	Variable
	Category
	Number of participants 

	
Gender
	
Male
	
4

	
	Female
	6

	
Age Groups
	
20-21
	
7

	
	22-23
	3




4.3 Description of participants
Ten participants compromised of (6) six female participants and (4) four male participants were interviewed for this research study. The students were between the ages of 20 and 23. Out of the (10) ten participants that were interviewed it was found that all the participants were black African and they spoke Sotho and Tswana as their main language however they chose to be interviewed in English. The interviews conducted took place in a very comfortable setting where students felt that they could speak openly. All ten students were very cooperative and their answers to the interview questions were relevant to the research study. However the writer picked up that some of the participants did not want to speak openly due to the fact that they were afraid of the researcher’s comment. 


 (
 Objective 1
To identify the main reasons and the types of social media networks third year social work 
students
 use
.
)




 Theme
4.4 Reasons for using different types of social media networks
The first objective of the study was to identify the reasons and the types of social media networks third year social work students use. The study revealed that Facebook and WhatsApp are the most popular social media networks used amongst third year social work students. According to Moreau (2016) Facebook is the top social media network across the internet. The social media network has over 1.59 billion monthly users. Facebook messenger is however second to the messaging app WhatsApp. Therefore WhatsApp is seen as the most popular messaging application. The above mentioned information is clearly illustrated in the graph below.

Figure 4.2 Types of social media networks used by third year social work students.
Findings show that social work students use social media networks for various reasons some of which are useful. Through social media networks peers interact with one another. They view social media networks as a platform where they can remain connected to one another. In order to remain connected to each other students exchange text messages to one another in a form of communication Sponcil and Gitimu (2014). 
Social media for the students is not only grounded on staying in contact with one another but also allows the students to remain updated regarding the current affairs on a worldly scale. Furthermore students use the social media networks to stay updated with issues regarding their profession, that could be issues around the profession or it could be job opportunities. To illustrate this point one of the students mentioned that they were informed about the Social Work March that took part on the 29th of September through their Twitter account. To illustrate the above mentioned point participant 5 stated as follows:
Participant 5 “….social workers can be updated on what they are doing on a daily basis just like the march on the 29th of September we were informed through social media and we were able to spread the word of mouth.”
Students who were interviewed noted that they have a social work page on Facebook which they use as a forum for communication. The students share important information on the platform such information relating to their academic programme and other news and updates pertaining to grievances and concerns which they might have previously shared with class representatives. To illustrate the above mentioned point participant 6 stated as follows:
Participant 6 “…umm there are social work groups on Facebook right and students can also stay updated about their course work like class reps can also update the class on what is happening based on academics.
Theory that has been found shows that South Africa has the highest data costs in the world which interfere a lot with the monthly budget of the individuals of the country Serumula (2016). In support of this statement it has been found that students opt to utilise free WIFI facilities provided by the University of Witwatersrand rather than utilising mobile data which may be purchased from the network providers due to the fact that mobile data is expensive and many economically challenged students cannot afford this luxury.



Theme
4.5 Common activities undertaken by students on social media networks. 
According to Ellison (2007) individuals on social media networks “share” pictures, videos, opinions, views as well as various interests. According to the findings gathered from the respective interviews, third year social work students participate in various activities some of which include writing individual statuses as well as commenting on statuses of other users, sending private messages to one another, posting videos on their own profile as well as posting and sharing pictures. An interesting finding with regards to the posting and sharing of pictures is that some students elect to share and post pictures on social media networks which convey a message. The above mentioned points are evidenced by the answers provided by the participants as seen below:
Participant 2“I communicate through text writing I communicate through pictures it’s either I put on a meme and I expect you to respond what you think and your views.”
Participant 8 “I just post, write statuses repost and retweet.”
 (
Objective 2
To explore the perceptions and experiences of third year social work students of the use of social media
)



Theme
4.6 Student experiences with regards to the use of social media networks.
The second objective of the study was to explore the perceptions and experiences of the third year social work students on the use of social media. The study revealed that students have had good and bad experiences through the use of social media. Some students mentioned that they have had good experiences with the use of social media networks because same has allowed them to remain updated with what’s happening around them and in the world. For example Twitter as a social media network was able to update the students on information regarding the Fees Must Fall protest. Due to Facebook, Instagram and Twitter we are able to reconnect with old friends and also making new acquaintances, this may be viewed as a positive experience (Bridgestock, 2013). To elaborate further on the above, being connected to social media networks can be very useful because it can assist students to look for jobs. Moreover social media is now recommended as a faster way to access news. Individuals can also connect to one another and share their ideas (Kaplan & Haenlein, 2010). Positive posting can be a very good strategy for connecting and communicating. Therefore the social work page boosts knowledge and communication among the students. The students can share study experiences, job opportunities, research projects and information on social media (Hussain, 2012). To support the reliability of these statement findings showed that it will be of good assistance to the students when it comes to being updated regarding the social issues around the world because social workers need to know about social issues on a worldly scale. According to the code of ethics social workers are required to keep up to date with the initial knowledge relevant to the profession (The Policy, Ethics and Human Rights Committee, 2012).
The above mentioned point is true because participants have conveyed the same positive experience through the use of social media networks same may be evidenced by the comments of the following participant:
Participant 3“ummm well to me I think the first good experience is I have connected with soo many people that I have lost touch with even though I don’t have their phone numbers.”
As much as social media can be very useful and very enriching when it comes to knowledge there are other predicaments that may come with the use of social media networks. According to the students social media has contributed to bad experiences such as being tagged by a ‘friend’ without their permission. The term ‘tagging’ is associated with inserting a picture on Facebook and include the name of a particular person so that it appears as if the person is part of that particular picture (Damen & Zannone, 2013). Five of the participants mentioned that they have been tagged in adult pornographic pictures which were posted on Facebook the association of these pictures and the participants created a very bad image of them. 
 The research has found that (2) two students had previously been accused on social media of creating appalling pages that led to a number of individuals being affected. One of the students elaborated on their personal experience on how rumours are spread by individuals who may dislike you. When the students were interviewed it became prevalent that there were two students who have been attacked on social media, mainly because of voicing out their opinions. 
According to Dwyer, Hiltx and Passerini (2007) hacking occurs when a person who is unknown goes onto a person’s account without their permission and uses their account, this is very popular amongst celebrities however it can happen to anyone at any time. Stalking on social media takes place where a person who may be part of your friendship list or not. The person has the ability to harass the other person on social media. Furthermore the person may leave written messages on the person’s wall or inbox (Lyndon, Bonds-Raacke & Cratty, 2011). Drawing from the above mentioned theory it was found that stalking and hacking were amongst some of the bad experiences that students encountered when using social media networks.  In support of the above the participants stated as follows:
Participant 4 “So I was hacked once on Facebook umm I don’t know how this person got hold of my Password. But they got hold of my password they changed it so I couldn’t access my Facebook so they would post those sex videos”
Participant 8 “..well umm there are people who secretly follow you or stalk you just to see what you’re up to with life….
 Participant 4 “I am entitled to my opinion but I mean one bad experience I have had was I posted something about men and patriarchy and I got attacked for it.”
Theme
4.6 How participants dealt with the bad experiences.
When something unpleasant happens on social media networks individuals are likely to address the issue in different ways. The findings showed that the students dealt with the issues by deleting posts that were offensive to them and their social media ‘friends’. Furthermore some students mentioned that they activated the privacy settings on their profiles which were very useful and these were able to assist the students in maintaining privacy on their platform. To illustrate this participant 4 and 10 stated:
Participant 4“I ended up deleting the post just to stop the attacks and it stopped.”
 Participant 10 “On Facebook on WhatsApp I just blocked her”
Two (2) participants mentioned that they also retaliated when they felt attacked on social media. According to the code of ethics social workers should respect the rights, dignity and worth of all human beings (Robb, 2011). Therefore retaliation should not take place at all and should not include anger because speaking in anger can result show in an individual showing disrespect and degrading the worth of another human being. 
Theme
4.7 Recommendations of social media networks to other social work students
All participants who took part in the interview mentioned that they would recommend the different types of social media networks to other social work students. This is because students will be able to remain updated regarding their school work. It is an engagement platform for individuals to be able to raise important issues and from that they learn from each other. A good example provided by the student is the social work group page that they have on social media. Majority of the students mentioned that this page is very useful because ideas and opinions are being shared, and from that students are able to learn from each other and are able to engage and share important information. To illustrate this participant 2 and 4 said:
Participant 2 “…How you benefit is it allows you to keep open minded”
Participant 4 “Sometimes it is about getting informed like you always know what is happening around you when you have social media. For example, if there is a national crisis people post about it on social networks and if it is something important people will post about it and we will always know. Therefore, as a social worker it is always important to stay in touch with what is happening.”
Theme
4.8 Behaviour portrayed by third year social work students on social media networks
According to the results presented by students, the behaviour that is portrayed by the students on social media is appropriate and inappropriate. Looking at the inappropriate behaviour first, majority of the participants mentioned that there are students who use social media as a way of advertising their nude or half naked pictures. One of the students mentioned that they know of social work students who upload pictures of themselves twerking. Twerking is a type of dance that is performed by girls. When girls move to the music they move in a very sexual manner in which the buttocks and hips are shaken (Mbakwe, 2013). 
Three students mentioned that some individuals do not behave the same way on social media as they do in real life. They post pictures or statuses that are not aligned with their real life. Some students want to become well known or popular on social media by posting lives that do not exist. Moreover some students post pictures for attention, for example participant 8 mentioned that there’s a girl who posts seductive pictures of herself in an attempt to attract older men who will fund her lavish lifestyle. This is in linked to the “blesser” phenomenon that will be discussed later in this paper. There were however those students who post appropriate posts that are very inspiring to individuals and they also post information that is associated with social work. The posts are associated with advocating for positive change. 
To illustrate this participant 2, 5, 9 said:
Participant 2 “Ahh… with certain social media platforms people have different life on social media than the life that we see on campus. So, that is a divas side.”
Participant 5 “Some are wild… like putting your picture twerking or half naked”
Participant 9 “There are those who are good who post things that are empowering like verses.”
 (
Objective 3
To explore if the third year social work students view the manner of use of social media social networks as aligning with the values and ethics of the social work profession.
)


Theme
4.9 Student’s thoughts on posting inappropriate pictures on social media networks
The third objective was to explore if the third year social work students view the manner of use of social media social networks as aligning with the values and ethics of the social work profession. Some students mentioned that posting inappropriate pictures will have an effect on their reputation when it comes to applying for a job. But they still post it. For example a student had mentioned that she was told by one of her lecturers that when applying for a job, potential employers always go through social media looking for data regarding the potential employee. When unpleasant material is found it is very likely that the person will not be hired. Furthermore four students felt that it is very degrading material that is an embarrassment to the social work profession because in our social work profession we are taught to respect our profession and our clients. Respect is one of the important values of our profession. Four students mentioned that they see no problem with student social workers posting half naked pictures and nude pictures. According to two students they are taught not to judge therefore they will not judge other social work students who post what they would like the public to see. To encapsulate this participant 3 and 4 said:
Participant 3 “like maybe wearing underwear only something like that or maybe a bra and for some people that could be okay but for a social worker for me I think the profession deserves more than just that.”
 Participant 4 “…like nudes at the end of the day it’s your Facebook it’s your Twitter Instagram I really have no business about it…I mean we were human before social workers therefore we indulge in human activities.”
On a third year level social work students should know what is right and wrong and report any cases that are viewed as inappropriate. If there are social work students behaving inappropriately on social media the department of social work should be notified so that action will be taken. If third years do not know that they need to report cases such as their fellow classmates twerking on social media then they will not be able to be good social workers. According to the code of ethics of social worker, social workers are expected to uphold professional standards and clarify their roles as social workers (Reamer, 2013). Therefore they must engage in taking full responsibility and report cases like these that are a dishonour to the profession. 
Theme
4.10 The “blesser” phenomenon
A trend on social media is what is popular at that particular time and what individuals are mostly discussing (Hussain, 2012). The “blesser” phenomenon has been trending on social media for a long period of time. Results revealed that social work students understand the definition of a “blesser” as defined in chapter two of the research study. The researcher wanted to find out the perceptions students have on the “blesser” phenomenon. 
Results showed that almost all ten students did not see anything wrong with it. They feel that there are individuals who are in need of financial assistance therefore we cannot judge them based on the decisions they take because if it is something that benefits them then we should accept that. Though there were participants who were completely against the “blesser” phenomenon because they felt that the practice is killing the future generation and there is a sense a dependency that is being created. In support of the above there was a picture trending on Twitter with the hashtag #AntiBlessers in which a college student was making it clear that she is against the “blesser” phenomenon. Therefore this is proof that there are students that are against this phenomenon (BBC News, 2016). 
Furthermore the students mentioned that they are against “blessers” because it is not only about receiving but also about sacrifice which results in the high number of pregnancy rates and also the increase in diseases such as HIV and AIDS. Participant 2, 7 and 8 illustrate this by saying:
Participant 2 “my opinion on that is that people must flourish. People must do what they want. If you feel like a blesser is appropriate for you then flourish.”
Participant 7 “My argument is that if you find someone who wants to take care of you then allow them to”
Participant 8 “a blesser it’s bad it’s something that is bad… rape comes into play, teenage pregnancies diseases even conflict in families.”

4.11 Opinions on social workers having “blessers”
The information obtained showed that some of the students see absolutely nothing wrong social workers having “blessers”. They see it in a way that everybody makes their own choices and we do not have the right to show any judgement. Furthermore some students felt that we are also human at the end of the day therefore we can indulge in human activities like everybody else and not be judged for it. How many?
Five (5) students felt that it is not right for social workers to have “blessers”. There were reasons presented for this. Some students feel that social workers cannot assist their clients with issues when they themselves are going against what they should be advocating for. Such as advocating for HIV/AIDS, teenage pregnancies, STDs etc. they feel as if a social worker having a “blesser” is promoting incorrect practices. Social workers are required to answer to client’s questions and concerns and avoid misunderstandings (Reamer, 2013). A social worker cannot answer to a client who has a “blesser” if they themselves are having “blessers”. Therefore it is unethical behaviour to do such, if a social worker has a client who has a “blesser” they cannot offer the client with the correct information or empower the client when they themselves are practicing the same principle. Participants 2 and 3 indicated:
 Participant 2 “I feel like everyone is free to make their choices and even when it comes to such things ahh… if you feel that is good for you then do it.” 
Participant 3 “I think they should know better. If you have a blesser it means you are ignoring all the facts evidence and data that goes against your will to do that but still find it profitable to have a blesser so I don’t understand if you’re a social worker and you an advocate against things like HIV teen pregnancies how do you combine all that and ignore it and go on to have a blesser I don’t understand that.

Theme
4.12 Use of social media with the incorporation of values and ethics
The social work profession is guided by the code of ethics which ensures that social workers perform their work with clients in a professional ethical manner (Banks, 2006). The research conducted was based on exploring how social work students incorporate their ethics and values when using social media. According to Robb (2011) social workers need training when it comes to the way they use social media. If social workers behave in an inappropriate manner there could be a negative effect on the profession. Already some individuals do not value the profession; they look down on the profession and see it as a poor man’s job, showing.
Some individuals feel that social workers who post comments that are not aligned with their social work values and ethics should be disciplined (Robb, 2011). Gathering from the results produced by participants it is evident that some of the students do not incorporate their values and ethics because they view social media networks as a platform in which they can be open about anything. Some students felt that they will incorporate their ethics and values once they are qualified as social workers. To illustrate more on this point findings pointed out that there is a student who posts pictures of her breasts on social media. This was illustrated by participant 7 when he said:
Participant 7“Yoh there’s this girl who normally posts her breasts…she normally takes selfies with her breasts out there.
Posting such pictures conveys disrespect for the profession and irresponsible behaviour. Social workers are expected to take full responsibility and respect the values and ethics of the profession (The Policy, Ethics and Human Rights Committee, 2012). Respect is vital in social work, posting naked pictures shows disrespect for the profession.
Theme
4.13 Student social workers portraying themselves the same way on social media and when working with their clients. 
The results showed that some of the social work students behave more or less the same on social media and when they are with their clients. Participants mentioned that they are very interested in jokes and on their social media their posts are mostly associated with jokes. When working with their clients they use humour to create an environment of ease. Some of the students mentioned that their posts are inspiring and when working with clients they have a relationship in which they can inspire the client to do better.
However there were five students who mentioned that they do not behave the same on social media and when they are with their clients. To them social media is seen as a platform to open up about anything. However they mentioned that when working with their clients they cannot open up.  They practice social work with their clients and ensure that their practice is guided by ethics and values. To protect their reputation four students mentioned that they post anything that they feel like posting however they make sure that it will not have any negative effect on the profession and the clients. To illustrate on this point participant 3 said:
Participant 3“But at the same time I also try to limit what I post on Facebook because it could give off a wrong picture to friends as well because at the end of the day I need to lift up people who look up to me, I need to be able to inspire them through my profession.
Theme
4.14 Limitations of the social work code of ethics
Two of the participants mentioned that social workers are expected to go an extra mile when it comes to the way we carry ourselves and in some areas we are limited. They are expected to present themselves according to the code of ethics and that is strenuous to them. For example they mentioned that as social workers we need to be aware of the way we speak and the way we behave. Participant 4 seemed extremely affected by the code of ethics because she feels that we are disempowered by the code of ethics. She feels we are treated as robots and we are not ourselves in the profession. She feels that the code of ethics causes us not to be human because we must forever be aware of our behaviour. She mentioned that the statement that says, ‘we must be the face of the profession’ is horrible she disagrees with this a lot. The participant went onto comparing social work and psychology mentioning that psychology is much better in a sense that they do not have restrictions but the social work profession has restrictions. Gathering from this it was clear that the participant is affected by the ethics and values of the social work profession. To illustrate this participant 4 said:
Participant 4 “I for one like, social work has a lot of boundaries and restrictions as to how you must behave how you must talk how and I honestly feel like the kind of we go out there we have to empower clients but while at the same time we are disempowering ourselves because now there are certain things we can’t say, we can’t say them because you are a social worker there are certain things you can’t post about because you are a social worker.”
According to Sharldow (1998) social work values and ethics are not very easy to catch they easily cannot be adhered to. This theory illustrates that social work values and ethics are not easy to internalise. This theory however fails to mention that some social workers are affected by the ethics and values they feel as if they cause limitations in their lives. However an argument could be raised because some social workers may not be trying to understand the code of ethics they only criticise. 
4.15 Reflection on thoughts
The researcher felt that the way students behave on social media is not showing any respect towards the profession of social work. The students are studying social work however I feel as if they do not value the profession. Twerking on social media or posting nudes is not sending any positive message about social to the population outside. Furthermore the researcher felt that the third year social work students do not know their responsibilities regarding the code of ethics. Furthermore there are unaware of their responsibilities which is a huge concern. Gathering from the information above third year social work students are not ready to be social workers they still need to internalise the code of ethics and know their responsibilities as future social workers.
Furthermore the student social worker was able to analyse that the socio-centric network which was part of the theoretical framework. The students used this network in which they were able to create a social work page on Facebook where they shared information regarding their school work and other concerns. Therefore the socio-centric network was useful because students were able to communicate even when they were outside the classroom setting.
4.16 Chapter summary
This chapter outlined findings that emerged from the research. There are different themes presented to discuss each of the findings under the objectives of the study. The researcher provided quotations from the participants to support the findings that were discussed. Furthermore theory was provided to support the findings however there were also critics on some of the theory provided by authors.
















CHAPTER FIVE
MAIN FINDINGS, CONCLUSIONS AND RECOMMENDATIONS
5.1 Introduction
In summary the research study conducted used a qualitative research approach. The research study was aimed at exploring the views of the third year social work students towards the use of social media networks. The sample compromised of (10) ten third year social work students from the University of Witwatersrand. The sampling procedure that was used was the non-probability purposive sampling. To collect data the researcher interviewed participants using a semi-structured interview schedule. For data analysis the method of thematic analysis was used. This chapter will look at the main findings, conclusions, and the writer will include recommendations. 
 (
Objective 1: 
To identify the main reasons and the types of social media networks third year social work students use
)5.2 Summary of key findings



· It was noted that WhatsApp and Facebook are the most popular and used social media networks amongst third year social work students. Most students mentioned that they use these types of social media networks to remain in contact with other individuals and to remain updated regarding social issues in the world. Furthermore the students mentioned that it is a platform in which they are able to put the message across. Students convey messages using pictures, writing statuses and also posting videos.
 (
Objective 2: To explore the perceptions and experiences of third year social work students of the use of social media.
)



· Most social work students have had good and bad experiences through the use of social media networks. Most individuals mentioned that social media networks are useful because they are always updated about what is happening around the world. However majority of the students mentioned that they have had bad experiences such as being tagged on sexual pictures without their permission. Furthermore there were
individuals who have been stalked and hacked on social media networks. It was also found that some students believe social workers should behave in any way they please on social media networks however some students belief social workers should respect their profession when using social media networks.   
 (
Objective 3: To explore if the third year social work students view the manner of use of social media networks as aligning with the values and ethics of the social work profession.
)



· Findings showed that social workers do incorporate their ethics and values when using social media however some of the students saw absolutely no reason to incorporate their ethics and values when using social media. Some of the individuals mentioned that they feel that they will internalise social work ethics and values once they are professional social workers. Furthermore the students felt that social work ethics and values cause a lot of limitations in their lives. Students feel that ethics and values dehumanize them because they cannot do anything freely, because everything they must do should be guided by ethics and values. Furthermore it was found that working with clients and using social media can differ. On social media students do as they please however when working with clients they remember their ethics and values.

5.3 Recommendations for University of Witwatersrand.
Gathering from the findings of the research it was clear that students use social media for long hours. This is due to the use of free WIFI provided by the university. The university must have restrictions when it comes to the use of WIFI for example there must be a limit of the time students can spend on their internet.  
5.4 Recommendations for the code of ethics for the Social Work Profession.
The social work code of ethics does not have a section in which social workers are expected to behave when using social media networks. I recommend that the code of ethics for the social work profession pays more attention on the activities that happen outside the profession. The code of ethics should include a section in which social workers should be disciplined in terms of their use on social media and the importance of incorporating their ethics and values when using social media. Due to some individuals viewing the code of ethics as a limitation, the code of ethics should be relooked and adjusted to accommodate all social workers in the profession. 
5.5 Recommendations for the department of social work Witwatersrand University 
The results that were found were very appalling because it seems as if the third year social work students do not understand or fully respect their social work values and ethics. Therefore the social work department must emphasise more on ethics and values of the profession and teach students to incorporate their ethics and values outside working with clients. The department of social work must be more cautious when it comes to accepting students to study social work. The department must not only allow potential students to write an entrance test however they must find out more information on social media regarding the individuals. In that way the department will be able to select those individuals who value the profession of social work.    
5.6 Recommendations for future research.
It is recommended that future researchers focus more on the code of ethics and its limitations and the effect the code of ethics has on social workers. Furthermore it is recommended that future researchers should conduct a bigger survey in order to gather more opinion on the profession of social work. The focus must not only be on social work students but professional social workers should be included. 
5.7 Recommendations for a policy
It is recommended that the code of ethics work together with the government and the cabinet to draw up a policy that will guide the social work profession with the use of social media. The policy must be implemented to guide social workers and make them aware of their code of ethics when using social media networks.
5.9 Concluding comment
The results of the study were very useful. The researcher was able to find information that could be linked to the objectives of the study. Social work students find social media networks useful however there are predicaments that can occur with the use of social media such as being attacked or being stalked. Furthermore the study showed that social work students post nude pictures on social media networks and they are not aware that this may jeopardise their future such as limiting chances of getting jobs and this behaviour can cause an embarrassment to the profession. Therefore as the final concluding comment, social media networks should be regarded as one of the main focus in the social work profession in order for the profession to be able to be valued and social work students should be taught of their responsibilities.
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APPENDIX B
[image: Social]
PARTICIPANT INFORMATION SHEET                              
Research topic: Views of students towards the use of social networks.
Good day,
My name is				 and I am a final year student registered for the degree Bachelor of Social Work at the University of the Witwatersrand. As part of the requirements for the degree, I am conducting research on the views of students towards the use of social networks. It is hoped that this information will enhance the understanding of students when it comes to the use of social networks.
I therefore invite you to participate in my study. Your participation is entirely voluntary and refusal to participate will not be held against you in any way. If you agree to take part I shall arrange to interview you at a time and place that is suitable for you. The interview will last approximately an hour. You may withdraw from the study at any time and you may also refuse to answer any questions that you feel uncomfortable with answering.
With you permission, the interview will be tape-recorded. No one other than my supervisor will have access to the tapes. The tapes and the interview schedules will be kept for two years following any publications or for six years if no publications emanate from the study. Please be assured that your name and personal details will be kept confidential and no identifying information will be included in the final research report.   
Please feel free to ask any questions regarding the study. I shall answer them to the best of my ability. I may be contacted on 			, or my supervisor 		 on the email address 				 Should you wish to receive a summary of the results of the study; an abstract will be made available on request.
Thank you for taking time to consider participating in the study.
Yours sincerely
APPENDIX C
CONSENT FORM FOR PARTICIPATING IN THE STUDY
Research topic: Views of students towards the use of social networks.
I hereby consent to participate in the research project. The purpose and procedures of the study have been explained to me. I agree to be interviewed in relation to the topic. I understand that my participation is voluntary and that I may refuse to answer any particular items or withdraw from the study at any time without any negative consequences. I understand that my responses will be kept confidential.
Name of participant: ………………………………….
Date: ……………………………
Signature of the participant: ……………………………………….

















APPENDIX D
CONSENT FORM FOR AUDIO-TAPING OF THE INTERVIEW
Research topic: Views of students towards the use of social networks.
I hereby consent to tape-recording of the interview; and I agree to the verbatim quotations. I understand that my confidentiality will be maintained at all times and that the tapes will be destroyed two years after any publication arising from the study or six years after completion of the study if there are no publications.
Name of the participant: …………………………………….
Date: ……………………………..
Signature of the participant: …………………………………..


APPENDIX E
Semi-structured interview schedule
1. Can you tell me about the type of social network you use?
2. How many hours do you often spend on your social media forum per day?
3.  What do you think  is the significance of this type of social network to you?
4. What activities do you participate in when using this type of social media forum?
5. What are the good experiences you have had through the use of this social media forum? Please elaborate.
6. What are the bad experiences you have had through the use of this social media networks? Please elaborate.
7. Would you recommend this social network to other social work students? Explain.
8. How do your fellow classmates behave on social media?
9. Do you believe you portray yourself the same way on your social media network as you do when working with clients in the? Explain.
10. What is the latest trend on your social media?
11. Do you know what a Blesser is and what is your opinion on the matter?
12. Social workers should abide to values and ethics of the social work profession how do you think you have used social media networks with the incorporation of social work values and ethics?












APPENDIX E
Transcription 
Date: 30/10/2016
R: Researcher
P4: Participant four
1. R: Can you tell me about the type of social media network/s you use.
P4: Okay so I use WhatsApp which is like the obvious one, Facebook, Twitter, Instagram and I have Emo. 

R: I have never heard of Emo.
P4: It’s a new kind of App but it works like WhatsApp and what’s nice about it is that it has video calling. It’s like skype kind of thing.

2. R: How many hours do you spend on your social media forum per day?
P4: umm WhatsApp I am always on my WhatsApp I reply it’s like an instant type of thing. I reply all the time so I don’t know probably twenty hours a day. (Laughter) even at half three in the morning I can still be active. Then Facebook I usually check Facebook three times a day umm so I would say maybe in a day two hours per day I am not very active much. Then twitter I use twitter a lot so I would say ten hours in a day and Instagram hardly maybe thirty minutes in a day. And then Emo it had to be around three hours a day depending who is on line who is calling.

3. R: What do you think is the significance of this type of social network for you?
P4: Umm well I use my social networks to stay connected to the world umm to get informed. So with WhatsApp is to stay connected with people because it is like an instant message so whenever someone is wherever I am someone can reach me in just seconds. And with Facebook umm to stay informed about what’s going on because we have like a class page on Facebook that is like our mode of communication and twitter also to stay informed because twitter is fun twitter is educational. Instagram is just to see people’s pictures. When you haven’t seen someone for a long time then you see their pictures on Instagram so in that way you can also stay connected. Then also Emo is to stay connected. So most is just to stay informed and to stay connected.

R: With Twitter you said umm it is informational, educational what do you mean?
P4: With Twitter right there is always something happening there. It is either you get a lot about politics you get information on politics you get information about what’s happening around the world. You can literally by just being on Twitter get to understand what is happening in America. The whole thing about Clinton and trump debate you don’t get to watch it on TV but you can get to watch it on Twitter. It is really informational as well in that way. But also people also Tweet important things. There is like a social work live page there which constantly gives updates about what’s happening around social work so it is informational that way.

4. R: What activities do you participate in when using this type of social media forum?
P4: Ummm so Facebook I would say often I try get the message across like maybe I know something or I have seen something or heard something happening in class or on camps we communicate via Facebook umm I have two pages on Facebook.

R: What is the reason for two pages?
4: The one is associated with social work the other one is my book kind of thing so like I connect with books I love books so that’s where I kind of post what I am reading and yah. 

5. What are the good experiences you have had through the use of this social media forum? Please Elaborate.
P4: ummm I think getting the latest info about what’s happening in the world I think that’s like good for me. I know I hardly check the notice board in the department so someone sees it and takes a snap of it and sends it to the group on Facebook for me that is like the good thing it keeps me updated. And then with twitter umm I would say what’s good about it is that it also keeps me updated. Like with the fees must fall thing everything was happening on Twitter you didn’t have to be there to understand what’s going on.

 R: So it had every single detail of what’s happening?
P4: Yes you know it’s just to like stay updated. And also with WhatsApp it just one of those things let’s say like something is due and you didn’t know and someone just sends a WhatsApp and say something is due or the date has been changed. It’s literally like the whole update.
R: What’s your say on the fees must fall movement?
P4: well I was very pro fees must fall last year right I supported it last year. This year I am still in support because the students are fighting for a just cause like free education. But then again I it has been very violent.

R: Who do you blame for that?
P4: Obviously the cops would be instigators and students would try and integrate but then at the same time I feel like there are no better ways to try and engage and talk about and try and find a solution but I feel like it was just the violence going on.

R: So because of that you thought you wouldn’t want to be involved much?
P4: No like I was in the beginning but as the university brought in police and inyala for me it just became too much I just watching from the side to see what was going on you know.

R: What do you think about us going to school with nyalas on campus, police o campus, security guards on every corner what’s your say on that?
P4:  I am totally against that. It’s just soo hard to concentrate with the police on campus because you will be at the library second floor and then something goes off like you just hear like a boom sound and then suddenly you thinking oh my goodness what’s going on is it even safe going outside. So they kind of make us feel a bit uncomfortable and also having police on campus kind of creates this very policy kind of environment. You can’t even walk around with five people you can’t even sit for me that’s like how did we even get there. For me it is very much uncomfortable. It is not a conducive environment for learning but what can we say?

6. R: What are the bad experiences you have had through the use of this social media forum? Please Elaborate
P4: I have been hacked once.

R: Can you explain what that is?
P4: umm hacking is when someone else gets your information or tries to use your social network as you. So I was hacked once on Facebook umm I don’t know how this person got hold of my Password. But they got hold of my password they changed it so I couldn’t access my Facebook so they would post those sex videos. You hear people say hey what’s going on why are you posting such things and then you like but what things and then you go on your wall it’s just disgusting. So I had to report it and change my password. Ever since I think it’s been okay that is the worst experience I’ve had and also people just you know sometimes social networks are for us to just get our opinions out there. I am entitled to my opinion but I mean one bad experience I have had was I posted something about men and patriarchy and I got attacked for it. My post was just saying that it was during the time when there was the whole patriarchy thing must fall women must rise and I posted something I remember I said reason why men feel that we are subjects or objects to them is because of how we grew up you know. We can’t blame the man we must also look at the parents and look at what kind of socialisation are you giving your child. Some guys were offended by that but there were nicer people.

R: But what made you say that?
P4: I was saying that growing up as a guy in a house full of girls for example and your mom says men don’t clean men don’t cook obviously when you get married you in that mid set to say well I am a man I don’t cook I don’t clean I only provide. Then you get a woman who grew up with brothers and she necessary understand that then you start posing your own values saying you’re not a woman because you do not do certain things. So for me patriarchy is perpetrated by own families because our own families allow it and our families are the ones that teach us principles and morals on how to behave how to be who we are. So if that foundation is not to be concrete then you go into the world with that mind-set of I am the man.

R: But how did you deal with the attacks on social media?
P4: I retaliated like any other person would. So I just pointed out to people to say I posted it on Facebook it is my opinion you won’t have to like it but you don’t have to insult me also. I mean was open to people I was open to getting people to engage. Like let’s talk about it like how do you feel not things like that’s what half a woman do or a lesser woman would say. For me I don’t understand it I still don’t I ended up deleting the post just to stop the attacks and it stopped.

R: Do you think that maybe if you were in public and you said the exact same thing you think you could have gotten the same attacks?
P4: Honestly from men who feel that patriarchy is a good thing. I understand it is not an easy topic it is a deep thing to say hash tag patriarchy must fall because some people feel offended. Men feel that you try to strip them off their power to be men you know and in reality it is not it’s just saying that I feel like twenty years later in south Africa or twenty first century as a woman I am entitled to say whatever is that I want to say when I want to say it how I want to say it therefore I should not have a man to tell me what to say.

R: so you’re saying in reality you still could have gotten attacks like outside social media you still could have same reaction from people?
P4: I obviously posted it on Facebook right and my Facebook is linked to my twitter so whenever I post something on my Facebook it also appears on my twitter. Twitter I got retweets and no one said horrible things so it just makes you think can’t people use Facebook can’t people use twitter so yah.

7. R: Would you recommend this social network to other social work students? Explain
P4: I would definitely I mean like I said that social networks allow you to engage right. You don’t only talk about oh I woke up and I am feeling soo happy it’s also a platform for us to raise important issues and talk about how life need be and positive need be. So I definitely would umm giving that you obviously you are saying the right things not that anything is wrong but given that respect other people and you retain for that.

R: How do you think it will benefit the social work students?
P4: obviously when you post something on Facebook right you are expecting responses, reactions from people right. How you benefit is it allows you to keep open minded it makes you aware that maybe I might have an opinion on poverty but maybe I was overlooking something else about poverty when someone kind of responds or comments on your post about poverty maybe they are talking about oh I think poverty is a black thing but then a white person would come in and say but hey white people experience as well you get to have two sides of the story it’s beneficial in that manner so that you also get educated.

R: So students would learn from each other?
P4: Yes students would learn from each other.

8. R: How do your fellow classmates behave on social media?
P4: Everyone behaves differently there are those who use social media to market themselves. So let’s say someone has a business or someone is doing something somewhere they use it to market themselves. Others post pictures not so nice pictures of themselves.

R: Not so nice, what does that mean?
P4: Not so nice pictures like nudes at the end of the day it’s you Facebook it’s your Twitter Instagram I really have no business about it but I feel like it says a lot about you. I know like a lot of people are doing it am I am showing a lot of how confident about myself but not every other person who gets to see that picture thinks like that.

R: So you think as social workers it is okay just post the half-naked pictures on Facebook?
P4: Yah I mean we were human before social workers therefore we indulge in human activities.

R: When you become a social worker you have less human qualities?
P4: I for one like, social work has a lot of boundaries and restrictions as to how you must behave how you must talk how and I honestly feel like the kind of we go out there we have to empower clients but while at the same time we are disempowering ourselves because now there are certain things we can’t say, we can’t say them because you are a social worker there are certain things you can’t post about because you are a social worker.

R: So the code of ethics limits us in a lot of things?
P4: it makes us, we are not robots you know but it wants us to be robotic in sense that hey this is what you can do this is how you can do it.

R: What is your opinion on that?
P4: my opinion is that it sucks! I for one, maybe ethics and values and other boundaries kind of keep us in check but at the same time it disempowers you as a person because I mean if let’s say for example I went to Durban right and I was in a bikini kind of thing and I took a picture and decided to show people that I went to Durban and put it on social networks to employers going to be you can’t do that because…

R: Because you feel like the ethics and our brain tell us that since you are a social worker you can’t look like that because of ethics and values?
P4: I heard someone saying that you become the face of the face of the profession and that for me was…someone was saying umm when you start practicing as a social worker you become the face of the profession so there are certain things you can’t do. It’s like being a pastor you can’t indulge in other human activities you can’t just decide that you are going to Kitcherners and have a beer and chill because you are constantly worried that what if I’m at Kitcherners and two of my clients come in.

9. R: Do you believe you portray yourself the same way on your social media network as working with clients in the social work profession? Explain
P4: No, maybe a little but no.

R: Can you explain?
P4: obviously when you are with a client you, you know how we have values like positive regard with clients the client’s right to self-determination all those things you know. When I’m using my social media I don’t care what other people things or how my message gets to go across because there’s just something about writing. Sometimes you write long posts and someone reads it at that moment when they are reading it they are going to interpret it the way it suits them. Even if you did not mean it that way so you can’t help it right but when you sit down with a client you know that there are certain words I can’t use there are certain things I can’t use, I need to empathise. When you are posting something on Facebook you don’t think about empathy you don’t think let’s say for example you are writing about prostitution for example and you are very much maybe you feel that people who prostitute themselves are horrible people for example right. When you write that and someone else maybe a prostitute gets to read that the way they are going to react is who does she think she is. But when you are in therapy with your client you can’t say I think prostitution is bad it’s for horrible people you’re a sinner no.
P4: I think because I have a problem with our values and ethics not saying we shouldn’t have values and ethics I’m just saying that we should at least have values that speak to you as a human. I am doing community psychology now and community psychologists have values that they need to abide by but their values are not so much of not what you can’t do but they are about the client. Which I for one would expect the same thing for social work. For social work it’s not soo much about the client but it’s more about you. It’s about respect non-judgemental attitude yes I am not going to judge I am going to respect you but sometimes that does not allow you to do right by your client. We are not even allowed to give clients advice we can give suggestions for example sometimes you sit down with the client and they talk about umm I want to kill myself but I figure it would be selfish right and you can’t say to your client that I figure also that it will be childish you need to come to the why do you think it would be selfish why do you want to kill yourself. In honesty I am just sitting and I just want to say yes you’re being selfish there are just times where I feel like social work says to us that we must be honest but not too honest and I have a problem with that because I have noticed that you always need to be honest with your clients but you don’t allow me to be honest how do I become honest like they say no you must work with the client and look at the pros to killing yourself. There are no pros to killing yourself it’s just selfish.  

10. R: What is the latest trend on your social media?
P4: Ummm so far it if fees must fall umm yeah. That’s what’s in everyone’s mouth now fees must fall.

11. R: Do you know what a blesser is and what is your opinion on the matter?
P4: You know when it comes to the blesser blesee thing I honestly I for one I don’t know probably this going to come across as somehow but I don’t see anything wrong with it. I feel like we have for a long time and I am not saying it’s okay people should just go there and get blessers and be blessed and you know I am just saying that for the longest time women have been subjects to you get a man who takes care of you and then that’s it. That’s how it is even now you get a blesser who takes care of you and calls whenever he wants you.

R: But what is a blesser?
P4: a blseeser I would say is someone who does things for you right who does a bit too much sometimes who does too much in exchange for something. I feel like we shy away from it but reality is people who have blessers no one will give you 2500 and say go spend it and that’s the end of it someone’s expecting something so it’s more like a sexual transaction kind of thing you do something for me I do something back for you. I don’t see anything wrong with that in a sense that for a longest time women have been subjects to men and men always look at women and they see that I am entitled to sleeping with her in whatever way. But now you get women that are coming out and they say that at least if you look at me in a sexual and objective manner I should at least get something for that and that is prostitution and that is bad.  

R: Do you agree with social workers having blessers?
P4: It just goes back to social workers are just human beings.

R: Do you know anyone who has a blesser?
P4: Well yes I think there are people in my class who have blessers or someone who might have a blesser in my class.

R: It okay?
P4: Well for them it is okay. Just to elaborate on why I don’t think there’s something wrong with it. Just because I am not doing it look at it this way if you were doing it you had a blesser yourself you wouldn’t see anything wrong with it. But then why would you see something wrong with it now that someone else is doing it.

R: So in class when people look at those with blessers the ones who don’t have them see it as something that is wrong?
P4: Yah people will crucify you people will just say it’s an immoral thing how disgusting it is.

R: Because you are a social worker?
P4: I think that makes it a bit worse because people look at social workers and they see saints they see people who always do right in the eyes of the Lord. Not to say that having a blesser is illegal but it’s because it had been deamed as prostitution as many therefore as a social worker having a blesser would mean that youre prostituting yourself for money so that is like you should be fighting against prostitution and ending that and you know.

12. R: Social workers should abide to values and ethics of the social work profession how do you think you have used social media networks with the incorporation of social work values and ethics?
P4: well one value that I incorporate in my social media is respect. I have profound mistake for people and profound mistake for what they post. Some people would just post ridiculous things and you just thinking what were you thinking but at the same time I am like anyways let’s move on. For me it’s respect I respect people and I respect their opinions but one thing that I won’t stand is being insulted then I have to retaliate but if someone posts naked pictures of themselves I would hit the like button and move on.

R: so sometimes you think about the ethics and values sometimes you don’t?
P4: Can I just be honest with you. I for one the only time that I wear that ethics cap and that values cap is when I am with my clients. When I’m outside it goes off because one thing I have tools myself is that I don’t want to be a typical social worker and go on in the world as if nothing is happening like there are blessers there are no blessees umm fees must fall kind of think. As a social worker you have to be objective all the time you have to be like we should look at why she is getting a blesser I love to live my life with low care let me care about social work when I’m in the context. 

R: When I’m working with clients when I’m actually performing the profession outside that I am fine? When I am on my social media I am someone else?
P4: Yes I love social work and I respect it a lot and that it has boundaries and limits us but it just ends there for me because if I had to carry my ethics and values and wear them on the cap every time I would probably be very wrinkly and stuff because I would constantly walking around braam for example and seeing street kids and I would want to give them money all the time and give them food. When in reality is even if I give one street kid money I will find another one in the next corner. Let me just rather work at what we can do to get them off the street not on shame he doesn’t have a blanket shame.
R: But do you think social workers do that?
P4: yes some social workers.

R: Is that ethical is that what we are supposed to do things?
P4: yes you are supposed to be mother Teresa twenty four hours a day umm you must put people first. I put myself first I just don’t compromise with that you have to always care. But as a social worker before you speak you need to look at how am I saying it what relevance it has what influence and impact it will have on your life am I hurting your feelings. That is a lot of work I would do that with my clients but outside my placement I do whatever just as long as I don’t step on people’s toes and I respect them. If I post something and someone says oh this is offending me having to say oh sorry and delete it because that is how social work says it says if you say something and someone is offended by it you need to respect someone you need to look at the client’s positive regard how am I stop hunger now affecting me. If I write down and I say stop hunger now and someone just says to me your comment is very hurtful I need to take it down because my profession does not allow me to do that to someone else because it is always about the client. When in reality when I am on social media hell no I want us to talk about hunger to engage about it. You look at how social workers are undermined and its not because we don’t know what we are doing but some of the time when we are going to communities or when we go see clients we get there and empathise with your clients and become your client and that’s a problem because it removes the objective. For example when someone has TB you can’t say clean your house it’s dirty you have to say aah you have TB you need to ensure that your house is clean even if you have to clean the house you do it because at the end of the day it’s about the client’s positive regard. I look at community psychologists they do pretty much the same as what we do but they are more respected than us because when they get there they are very honest they will tell you the house id dirty and TB needs cleanliness but we can’t say that because our profession does not allow us to be people it wants us to be these robotic people who know values and ethics.
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