l _Accommodati'on

User

CANE7

Assessments

Rater

Does the person have an. appropriate place to live? [ . ]

What kind of home do you live in?
Do you have any problems with accommodation? -

Rating Meaning Example

0 No need . Has an adequate and appropriate home (even if
currently in hospital). No need for assistance

1 Met need Home undergoing adaptation/redecoration. Needs

and is getting help with.accommodation, e .g. n
residential care, sheltered housing

2 Unmet need Homeless, inappropriately housed or home lacks basic
facilities such as water, electricity, heating or essential
alterations

9 Notknown

If rated 0 or 9 go to Question 2

O

" How much help with accommeodation does/will the D;

L

person receive from friends or relatives?

Rating  Meaning " Example

0 None - ! :

1 Lowhelp Occasionally does odd jobs concerning accommodation,
e.g. minor redecorations

2 Moderate help Substantial help with improving accommedation such as
.organising redecoration or specific adaptations

3 High help Living with a relative because own accommodation is
unsatisfactory

9 Not known

Djk.

" How much help with accommodation does the person D
receive from local services? : -

How much help with accommodation does the person D

need from local services?

OD_Jk

Rating Meaning ‘ Example
0 Naone. ;
1 Low help Minor redecoration, referral to housing agency/assisted
. ' housing -
z Maoderate help Major improvements, actlvely pursuing change in
accommodation
3 High help Being rehoused, living in supported accommodation,
e ' residential care, nursing home or continuing care
hospital ward -
e . - Notknown
P

Overall, does the person receive the right type of help D

with their accommodation?
{0=No; 1=Yes; 9-Notknown)

Overall, is the person satisfied with the amount of help D

. they are receiving with accommodation?

(0=Not satisfied; 1=Satisfied; 9=Not known)
Comments:

)

vy
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2 LOOking aﬁer thehﬁ)me Assessments

User

REier

home?

Are you able to look after your home?
Does anyone help you?

Rating Meaning Example

1] No need Independent in looking after the homrie, heme may be
untidy but kept basically clean

1 Met need Limited in looking after home and has appropriate fevel
of domestic help

2 Unmet need Not receiving appropriate level of domestic assistance.

Home is a potential health/fire/fescape hazard
9 Natknown

If rated 0 or 9 go to Question 3

(Does the person have difficulty looking after their m

with locking after the home?

{0=No; 1="Yes; 9=Not known)

Overall, is the person satisfied with the amount of help aam
they are receiving with looking after the home? L
{0=Not satisfied; 1 =Satisfied; 9=Not known)

Comments:

.

_ .
4 . . )
- How much help does the person receive from relatives [} ' [

or friends with looking after the home? _J

Rating Meaning © Example -’

0 None

1 Low help Prompts or helps tidy up ordean occasionally

2 Moderate help Prompts or helps clean at least once a week

3 High help Does most or all of the household tasks

9 N '
L ot known y
4 J—

How much help does the person receive from local i i |' ]

l

services with looking after the home? / '

How much help does the person need from local i I [ 1

services with looking after the home?

Rating Meaning Example

: None

1 Low help Prompting/supervision by saff

2 Moderate help Some assistance with houselhold tasks

3 High help Majority of household tasks done by staff
| 9 Natkngwn o y

Overall, does the person receive the right type of help i ‘ )

u
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P

Food

Assessments

Lser

Rater

" Does the person have difficulty in getling enough

to eat?

Are you-getting the rght sort of food?

i

——

Are you. able to prepare your own meals and do your own shopping?.

Rating Meaning Example
0 No need Able to buyand/or prepare adequate meals mdependemiy
1 Met need Unable to prepare food and has meals provided to meet
need
2 Unmet need Very restricied diet. culturally i :nappropnate food, unable
to obtain adequate food, difficuity swallowing normal food
"9 Notknown
L If rated 0 or Sgoto Ques_tion 4 )
—— 4—\\'
 How much help does the person receive from relatives ™
or friends with getting enough to eat? — p—
Rating Meaning Example
0 - None ‘
1 tow help Qccastanal meal provided andior occasional help
. with shopping
2 Moderate hefp Help with weekly shopping and/or meals provided more
than weekly, but not daily .
3 High heip. Assistance with food provided daily
\_ 9 _Notknown )
4 - RS N
How much help does the person receive from local (- l 1 \;
- . e g - t ’ '
services with getting enough to eat? p—
How much help does the person need from local 1 ro
“ services with geiting enough to eat? — e
Rating Meaniﬁg Example
0 None :
1 Lowhelp - 1-4 meals a week provided or assisted for one meal
aweek :
2 Maoderate help ‘More than 4 meals a week provided or assisted for all
meals. Weekly shopping
3 High help All meals provided
9 Not known
‘\ -
' . a ) P ;
Overall, does the person receive the right type of help - [
| with getting enough to eat? Loy R
{0=No; 1=Yes; 9=Not known)
Overall, is the person satisfied with the amount of help
~ they are receiving with getting enough to eat? 3
{0=Not satisiied; 1 =Satisfied; 9=Not known}
Comments:
W
\. J




CANE10

4 Self-care

Assessments
s e S — : User _Rater
- Does the person have difficulty with self-care? [ | 1 R
* Do you have any difficlty with personal care like washing cutting your nails or dressing?
i Do you ever need help?
. Rating Meaning Example _
| o Moneed Approptiately dressed and groomed independently
: 1 Metneed = Needs and gets appropriate help with self-care -
é 2 Unmet need Poor personal hygiene, unable to wash or dress, not
| receiving appropriate help
: 9 Notknown
| IfratedOor9 go to Question 5 . _
. ' . : _
',r, . ) ) - - ) .
How much help does the person receive from relatives { ] '_{ W‘%
or friends with self-care? . —
Rating Meaning ‘ Bample
0 " None
1 Low help : Prompts (e.g. to change clothes) or help occasionally
2 Moderate help Regular assistance, e.g. weekly or more often
3 Highhelp = - Daily assistance with care, e.g. dressing, bathing, weekly
) laundry
\ 9 Not known

4 - i .7 7 . . |
How much help does the person receive from local [ }
services with self-care? -

How much help does the person need from local g l
services with self-care? '
Rating | Meaning Example
0 - None i
1 Lowhelp . Occasional prompting by staff
2 Moderate help Supervise weekly washing and some other aspects of
self-care _
3 Highhelp Supervise most aspects of self-care; assist most days
LQ Not known. 7 _ . )
4 . - - y 3 — R i
" Overall, does the person receive the right type of help [ ] fi ﬁ
with self-care? L_J _J
(0=No; 1=Yes; 9=Nat known)
Overall, is the person satisfied with the amount of help 1 | ]
they are receiving with self-care? .
({0=Not saﬁ_sﬁed; 1=Satisfied; 9=Not known)
Comments:
. — vy
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‘5 Caring for someone else Assessments

User . . Rater

Does the person have difficulty caring for someone else? l [ w
, i | T
. Is there anyone that you are caring for?
 Da you have any difficulty in looking after them?
Rating Meaning Example
0 Mo need No one to care for or no problem in caring
1 Met need Difficuities with caring and receiving help
2 Unmet need Serious difficulty in looking after or caring for another
. persan
9 Not known
K ffratedOor9 go to Question 6. )
" How much help does. the person receive from relatives i ] ( W}
or friends with Jooking after someone else? _—
Rating  Meaning Example
0 None ' . . :
1 Low help Occasional help, lessthan once a week
2 Moderate help Help most days
-3 High help . Cared for person goes to stay with friends or relatives,
_ assistance required every day
L 9 Mot known .
o - — n N ——
How much help does the person receive from local l : ] ‘ WI
services with caring? s
How much help does the person need from local l - ] D
services with caring?
Rating Meanin, Example
0 None
1 Low help Person goes to day care, weekly assistance at home
2 Moderate help Nearly daily assistance athoi'ne, ongoing carer
supportftraining for user
3 High heip Respite care, 24-hour package or plansfor alternative
care for the cared for person
Y 9 Nat known Y,
rO\neraﬂ does the person receive the right type of help ‘ ] )
with caring? i _
{0=No; 1=VYes; 9=Not known}
Overall, is the person satisfied with the amount of help 7
they are receiving with caring? —
{0=Not satisfied; 1="Satisfied; 9=Not known)
Comments:
\ ,
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6 Da'ytime activiiies Assessments

3 _ ‘ User T R.ater\

( Does the person have difficulty with regular, I o
appropriate daytime activities? — —

How do you spend your day?
Do you have enough to do?

Rafing " Meaning Example

0 No need Adequate social, work, leisure or Iearnmg activities, can
arrange own activities

1 Met need Some limitation in oecupying self, has appropriate
activities organised by others

2 Unmet need No adequate social, work or leisure actwrt:et

S Not known

h‘ rated 0 or 9 go to Question 7°

( How much help does the person receive from relatives [ ]

[iil |

or friends with daytime activities? | —

Rating Meaning Example :

0 - - None " '

1 Low help Occasnonai help in arrangl ng activities

2 Moderate help Help at least weekly

3 High help Daily help with arranging or providing activities

9 ~ Notknown ' >
How much help does the person receive from local [ ]
services with daytime activities? . -

How much help does the person need from local
services with daytime activities?

L

o

Rating - Meaning Example
0 MNone o .
1 Lowhelp Adult education, weekly day activity :
2 Moderate help Day centre 24 days 2 week. Day hospital attendance.
[ Adequate activities 2—4 days a week
3 " High help. Provision of suitable activity 5 or more days a week, e.g.
day hospital or day centre '

k‘) Not kaown ) .
T — . - : — —
Overall, does the person receive the right type of help [ F
with daytime activities? S )

{0=No; 1=Yes; 9=Not known)
—
Overall, is the person satisfied with'the amount of help :
they are receiving with daytime activities? N
{0=MNot satisfied; 1=>Satisiied; 9=Not knownj
Comments:
AN .
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7 Memory

Assessments
3 - - . : Liser Rater
Does the person have a problem with memory? ] D

Do you ofien have a problem remembering things that happened recently?
Do you often forget where you've put things?

Rating Meaning Example

0 No need : ) Occasionally forgets, but remembers later. No problem
1 Met need Some problems, but having investigations/assistance

2 Unmet need Clear deficit in recalling new information: loses things,

becomes disorientated in time and/or place, not
receiving appropriate assistance
9 Not known

L If rated 0 or 9 go to Question 8

T A . .
How much help does the person receive from relatives l )
or friends for memory loss? ‘

Rating Meaning Example

0 None

| Low help Prompting, occasional notes, reminders
2 ‘Moderate help Assistance/supervision most days

3 High help Living with a relative, constant supervision
\_ 9 " Mot known

( How much help does the person receive from local . l
services for memory loss?

How much help does the person need from local (]
- services for memory less?

Rating - Meaning Example -

o © HNone .

1 Lowhelp - Some advicefassistance with memory, GP dinic reviews

2 “Moderate help Undergoing investigations. Regularly sees health-care
professional, e_g. memary dinic, day hospital, specnallst
day facility. Modified environment

3 High help’ Spedially modified care because of memory needs.
Intensive assistance -

\\9 Notknown )
r - ~ ” ; R — .
Overall, does the person receive the right type of help )
for memory loss? L__J -

{0=No; 1=Yes; 9=Notknown)
Overall, is the person satisfied with the amount of help —
they are receiving for memory loss? L
(6=Not satisfied; 1="Satisfied; 9—Not known)
Comments:
- u /
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3 Eyes:ght/hearmg/commumcat!on Assessments

User Rater
e el s . — e
" Does the person have a probiem with sight or hearing? { | Lo
Do yoi have any diffi cull)' hearing what someone says to vou in & quiet room? R —_—
Do vou have any difficulty in seeing newspriatl or watchmﬂ television?
Are you able (o express yourseli dear!y
Rating Meaning ’ Example
0 No need ' No difficulties (wears appropriate corrective lenses or
n hearing aid. is independent)
1 Met need Some difficulty, but aids help to some extent, receiving
] appropriate investigations or assistance to-care for aids
2 Unmet need A lot of difficulty seeing or heartng, does not receive
. appropriate assisiance
9 Notknown. )
If rated 0 or 9 go to Question 9
- - : A —— w
Hew much help does the person receive from relatives | ] { 1|
. . . - i ;
or friends with sight or hearing? —
Rating . Meaning - Bxample
0 None - ' |
1 Low help Help making appointments ior sight/hearing problems.
. Occasional assistance
2 Moderate help Regular help with difficult tasks such as reading .
: - correspondence
3 High help Help with maost tasks that are difficult because or a
E S hearingfvision problem
Y 9 Not known Y.
T _ ' - ‘ o — —)
How much help does the person receive from local ) {1
3 2 3 4 i ; b
services with sight/hearing? — —
How much help does the person need from local iR \ ‘ |
services with sight/hearing? — ‘
Rating ' Mea;ting o - Example
0 -None
i Lowhelp Advice about impairment, aids provided or monitored
2 - Moderate help Investigationsftreatment. Aids regularly reviewed.
- Regular assistance with tacks
3 ‘High help Assistance several days a week: Hosplta[ appomnnems
' spetialist services or specialist day Tacilfities .
9 Not known
- . = J
Overall, does the person_ receive the right type of help T R
] . ) - : 1 i
with sight/hearing? . i A
{0=No; 1 =Yes; 9=Notknown}
Overall, is the person satisfied with the amount of help
they are receiving with sight/hearing? )
(0=Not satisfied; 1=Satisfied: 9=Not known}
Comments:
. : S
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é : MOb i I ii-.Y/ fal ES Assessments

User

_Rater

( Does the person have restricted mobility, falls or any lf_

problems using public transport? —

Do you have trouble moving about your home? Do you have falls?
Do you have trouble with transport?

Rating Meaning Example
0 No need " Physically able and mobile
1 Met need Some difficulty walking, dimbing stairs or using public

transport, but able with assistance (walking aids,
wheelchair). Occasional fall. Safety plan in place
2 Unmet need Very restricted mobility. even with walking aicl. Frequent
- falls. Lack of appropriate help
9 Not known '

L If rated 0 or 9 go to Question 10

ST
! |
|
i
e

( How much help does the person receive from relatives D
or friends for mobility problems?

therapy assessments. Regular transport, e.g. to day
centre, light mobility assistance given
3 High help Fully appropriate home alterations and aids. Substantial
assistance-most days. Care home because of mobility needs

Rating Meaning Example

0 Naone o o ) o
-1 Low help Occasional help, e.g. with transpott, support

2 Moderate help Regular help with mobility/public transport. Help

organising home access aiterations

3 High help Daily help and supervision with mobility/transport ,
kg Notknown ‘ 7 ) )

How much help does the person receive from local [ B § T |

services for mobility problems? J |
" How much help does the person need from local ‘ l [ l .

services for mobility problems? -

Rating Meaning' Example

0 ° = 'None S _

1 Low help . Advice, one or more aids

2 Moderate help Currently undergoing investigation and/or OT/physio-

kg Notknown .
(Overall, does the person receive the right type of help ] ’ B i{ =)
for mobility problems? J J

(0=No; 1=Yes; 9=Notknown) - ,
Overall, is the person satisfied with the amount of help [ |
they are receiving for mobility problems? -
| (0=Notsatisfied; 1 =Satisfied; 9=Notknown)
Comments:
N _J
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10 CﬂﬂﬁnenCe Assestmens

User Rater
: ‘ - . I S
Does the person have incontinence? | | ]
o ' EM L I
D4 you ever have accidents/find yourself wet i you-can't get to the toilet quickly?
=mv much of a problem? Ever any soiling? Are you getling any help?
Rating - Meaning " Example ,
it} No need Neo incontinencefindependent in managing incontinence
1 Met need Some incontinence. Receivingappropriate heip/
investigations
2 Unmet need Regularly wet or soiled. Deteriorating incontinerice

. needing assessment
© 9 Not known

i Ifrated 0 or 9 go to Question 11

L Y
7y . - —_—— —_—
" How much help does the person receive from relatives [} L
- or friends for incontinence? '\-—" —
" Rating Meaning ' Example
© 0 None ' '
i 1 Low help Prompts to maintain continence
I Maderate help Regular help with laundry, hygiene and use of aids
H High help B Full assistance with continence {laundry, hygiene, aids)
19 Not known :
- /
{ How much help does the person receive from local v )
:: R - . - ) ’ I B i H
' services for incontinence? - —
How much help does the person need from local ‘ | | | }
services for incontinence? . —
Rating . -Meaning - © Bxample
o None )
1 Low help Prompts to maintain continence and provision of aids
2 Moderate-help Investigationsfreatment. Regular help with laundry,
' hygiene and use of aids
3 High help Planned medical intervention (e.g. surgery}. Constant:

care and assistance because of incontinence {e.g. in care
home). Substantial continence programme in place

L 9 Not known' _ 7 )
(" | = . ¢ f—

Overall, does the person receive the right type of help [ | o )
- for incontinence? - - -

(0=No; 1=Yes; 3=Not known)

. . o g . oy

Overall, is the person satisfied with the amount of help| |

they are receiving for incontinence? S

(0=Not satisfied; 1=Satisfied; 9=Not known)

-Comments:
. )
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11 Physical health Assessments
_ ‘ _ User Rater
rf)des the person have any physical illness? D E_j

How well do you feel ph)Sl(Bffy?
Are you gettmg any treatment from your doctor for physical problems?

Rating Meanmg ' Example
0 © Noneed Physically well. Receiving no medical interventions
1 Met need Physical ailment such as high bleod pressure under-

control, receiving appropriate treatment/investigation.
Reviews of physical conditions '

2 Unmet need Untreated serious physical ailment. Significant pain.
Awaiting major surgery
9 Notknown '

. I rated 0 or 9 go to Question 12

" How much help does the person receive from relatives h
or friends for physical health problems?

I

Rating =~ Meaning . Example
0 None . o :
1 Low help Amanging appointments tosee doctor
S 2 Moderate help Accompanied regularly bo-doctor/clinics
3 Highhelp - Daily help with condition arising out of physncai health
problems
k 9 Not known’

( How much help does the person receive from local { B l
services for physical health problems?

OO0

How much help does the person need from local l ' ]
services for physical health problems?
Rating Meaning © Example
0 None g . ‘
1 Low help Given dietary or health advice. Occasional visitto GP
2 Moderate help Prescribed significant medications. Regularly seen by
health care professional
3 High help. in-patient admissions, 24-hour nursing care. Very
regular or intensive treatment '
\_ 9 Mot known _ . ) 7 )
(" ' . N e )
Overall, does the person receive the right type of help D { J}
for physical health problems? - .

{0=No; 1=Yes; 9=Not known)

Overall, is the person satisfied with the amount of help D
they are receiving for physical health problems?

(0=Nat satisfied; 1=Satisfied; 9=Not known)

Commenis:
(Consnder oral health, skin care and feot care, particularly in those peaple who are very frail or who have chronic medical conditions)

A i __/
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12 Drugs Assessments

User - Rater
[ Does the person have problems with medication = - | l i—J‘
- or drugs? — "‘

Do. you have any problems (e.g. side-effects) with medication? How many different tablets are you on?
Has your medication been recently reviewed by your doctor? Do you take drugs that are not prescribed?

Rating Meaning Example
0 "~ No.need No problems with compliance, sude-eﬁeds drug misuse
or dependency :
1 Met need Regular reviews, advice, district nurse/CPN administers
) riedication, dosette boxes/aids
2 Unmet need Poor compliance, dependency or misuse of pracnbed

or non-prescribed drugs, inappropriate medication given
9 Mot known

k’f f._éted Oor9goto Question 13

or friends with their medication?

( How much help does the person receive from relatives [ }

LI

.complience, misuse or dependency (e.g. supervised
withdrawal programme for drug dependency -

- Rating Meaning ~ Example
0 _ None .
11 Lowhelp Occasional prompt. Advice about drug misuse
2 Moderate help Collection, regular reminding and checkmg of medlmtuon
Advice about agencies .
3 High help Administers and holds medication. Support during drug
o withdrawal programme '
L 9 Not known ' p
/’ B i N . .- }
How much help does the person receive from local - l ] I I
. services with their medication? . :
How much help does the person need from local I I D
|
services with their medication? : —
Rating’ Meaning Example
0 None
1 Low help Advice from GF, promptsto take medication
2 Moderate help Supervision by district nurse/CPN/day hospital/care
facility administers drugs .
3 High help Intensive programme regarding drug administration,

-k9 Not known Dy
Overall does the person receive the rlght type of help l \I [ D
with medication? L
{0=No; 1 =Yes: 9—Notknqwn)

Overall, is the person satisfied with the amount of help l ']I
they are receiving with medication?
(O=Ntetsaﬁ_sﬁed; 1=Satisfied; 9==Not known)
Comments:
- J

© The Royal College of Psychiatrists, 2004. This page may be phbtocopfed freely.



CANE/19

13 Psychotlc symptoms

Assessments
biser . Rater
Does the person have symptoms such as delusu)nal bel:efs D t ]
hallucinations, formal thought disorder or passivity?
‘Do you ever hear voices, see strange things or have problems with your thoughts?
Are you on medication for this?
Rating ' Meaning . Example
o Noneed No definite symptoms. Not at risk or in distress from
o symptoms and not on medication for psychotic symptoms
1 Met need Symptoms helped by medication or other heip, e.g.
o coping strategies, safety plan
2 Unmet need Currently has symptoms or is at risk
9 Not known
'Llf rated 0 or 9 go to Question 14
How much help does the person receive from relatives D D
or friends: for these psychotlc symptoms?
Rating - Meamng C - Example
o . None ) '
1 - Lowhelp Some support
2 Moderate help Carers involved in helping with coping strategies or
. medication compliance '
3 High help Constant supervision of medication and helping with.
’ coping strategies
K 9 Not known
. | | y
How much help does the person receive from local D D
services with these psychotic symptoms?
How much help does the person need from local D D
services with these. psychotlc symptoms?
Rating  Meaning - - Example
0 None ' '
1 Low help : Mental state and medication reviewed 3-monthly or.
) {ess often, support group
2 Moderate help Mental state and medication reviewed more frequently
. than 3-monthly. Frequent spedific therapy, e.g. day
. hospital, high CPN input
3 High help Active treatmentfZ4-hour hospnzl care, daily day care or
) crists care at home
k 9 Not known . y
Overall, does the person receive the right type of help O [j
with these symptoms?
{0=Nao; 1=Yes; 3=Not known)
Overall, is the person satisfied with the amount of help D
they are receiving with these symptoms?
(0=Not satisfied; 1= =Satisfied; 9=Not known)
Comments: .

S . _ 1 )
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14 Psychological distress Asesments
: e g o er
" Does the person suffer from current psychological [j (]
distress? | —

Have you recently lelt very sad or fed up?
Have you fell very anxious, frrghtened or worried?

_Rating Meaning . Example.
0 Noneed - ' Occasiona! or mild distress. Copes lndependenﬂy
1 Met nead Needs and gets ongoing support
2 Unmet need Distress afiects life significantly, e.g- prevents person
_ ‘ from going out
9 Not known
i\ If rated 0 or 9 go to Question 15
. - A
TR ' - R . )
How much help does the person receive from relatives | | [
or friends for this dlstress? e —
Rating Meaning Example
Q Nore
1 Low help Some sympathy and support
2 Moderate help Has opportunity at least once a week to talk about
_ . distress and get help with coping strategies
3 Highhelp - Constant support and supervision
kg Mot known '
S
How much help does the person receive from local [ ] [ l
services for this distress? '
, —_— i
How much help does the person need from local . v
services for this distress? - —
Rafing Meaning Example
0 iNone :
1 Low help "+ Assessment of mental state or occasional support
2 Moderate help Specific psychological or social intervention for distress.
' Counselled by staff at least once a week, e.g. at day
|
3 High help 24-hour hospita! care, or crisis care at home, danly
assistance for distress
N
% 9 ot known )
Overall does the person receive the right type ofhelp [ l ' D
for this distress? _— L_J

{0=No; 1=Yes; 9= Notknown)

Overall, is the person sat:sfied with the amount of help ™)

they are receiving for this distress? L
{0=Not satisfied; 1=Satisfied; 9=Not known}
Comments:

f
M
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1 5 lnfﬂrmatien Assessments

_ User - . Rater
(- . . . . - . o —
Has the person had clear verbal or written information .~ . w
about their condition and treatment? . = —
Have you been given dear information about your condition, medication or other treatment?
Do you want such information? How helpful has the information been?
Rating Meaning Example
] No need Has received and understood adequate information.
Has not received but does not want information
T Met need Receives assistance to-understand information.
{nformation given that is appropriate for the persori's
level of communication/understanding
2 Unmet need Has received inadequate or no information
9 Not known
L If rated 0 or 9 go to Question 16 . /
How much help does the person receive from relatives . [ ] T
or friends in obtaining such information? —_—
Rating Meaning o Example
None '
1 Low help Some advice
2 Moderate help Given leaflets/fact sheets or in touch-with self-help
groups - ,
3 High help Regutar liaison with memtal heaith staff or voluntary
groups (¢.g. Alzheimer’s Saciety) by friends and relatives
k 9 Not known ' .
_ . J
How much help does the person receive from local D o0
services in obtaining such information? ' LT
How much help does the person need from local [ ]
services in obtaining such information? AR
Rating - Meaning Example -
None _ ' Do
1 Low heip Brief verbal or written information on illness/probleny. o
treatment’ : ;
2 Moderate help Given details of seff-help groups. Long verbal information
sessions, e.g. day-hospital attendance
3 High help Has been given specific personal education with or . o
- without detailed written information R
9 Not known
p
(

Overall, does the person receive the right type of help
in obtaining information?

(0=No; 1=Yes; 3=Not known) ]

Overall, is the person satisfied with the amount of help
- they are receiving in obtaining information?

(0=Notsatisfied; 1=Satisfied; 9=Not known}

Comnients:

\_ W,
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16 Deliberate self-harm

Assessments
— : , User . _Rater
Is the person a danger to themselves? T
H }
Do you ever think of harming yourself or aciually harm yourseli? — —
Rating Meaning - - Example
0 Noneed No thoughts of seli-harm or suicide .
1 Metneed - Suicide risk monitored by staff, receiving counselling,

adequate safety plan in place

2 Unmet need Has expressed suicidal intent. deliberately neglected -

self or exposed self to serious danger in the past month
9 Not known

(If rated 0 or 9 go to Question 17

\.

4 | — : :
" How much help does the person receive from relatives
or friends to reduce the risk of deliberate self-harm?

.

Rating = Meaning ] _ Example
o None ’
1 Low help Able to contact friends or relatives if feeling unsafe
2 Moderale help Friends or relatives are usually in contact and are likely
' to know if feeling unsafe
3 High help Friends or refatives in regular contact and are very

likely to know and pravide help if feeling unsafe

.\9 Nc_mknown

L

( How much help does the person receive from local
services to reduce the risk of deliberate self-harm?

L)

How much help does the person need from local - | )
services to reduce the risk of deliberate self-harm? - } i
Rating Meaning ‘ Example o
O None
1 Low help Someone to contact if feeling unsafe
2 ‘Moderate help Staff check at least once a week: regular supportive
. counselling _
3 High help Daily supervision: in-patient care because of risk
L 9 Not known '
. _
- . . y :
'Overall, does the person receive the right type of help i) ﬁ
. . - I
to reduce the risk of deliberate self-harm? 1 L
{0=No; 1=Yes; 9=Not known)
Overall, is the person satisfied with the amountof help £}
they are receiving to reduce this risk? L
(0=Not satisfied; 1 =Satisfied; 9=Not known)
Comments:
|
' /
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, 17 In adv'e rtent SElf‘ h&!‘ 11 Assessments
— User Rater
Is the person at inadvertent risk to themselves? T -
Do you ever do anything that accidentally puts you in danger, such as leaving gas taps-on, leaving the —— T
fire unattended or getting lost?
Rating Meaning © Example
0 No need No accidental self-harm
1 Met need Specific supervision or help to prevent harm e.g-
' memory notes, prompts, secure environment, observation
2 Unmet need Dangerous behaviour, e.g. getung lost, gasffire hazard, )
no saféty plan in place - i
9 Mot known H
\ If rated 0 or 9 go to Question 18 j
. : . - ¥
T : v N
How much help does the person receive from relatives D 't
or: friends to reduce the risk of madvertent self—harm? \_ ;
: Ratmg Meaning Example
0 None ’
1 Lowhelp - Periodic supervision, weekly or less
2 Moderate help Supervision on 3-5 daysaweek " |
-3 High help Almost constant supervision/24-hour care because of
risk
\9 Mot known ) ) _ y
4 . ; - :
How much-help does the persen receive from local { } ' ( -
services to reduce the risk of inadvertent self-harm? o
How much help does the person need from local [ ] t
- services to reduce the risk of inadvertent self-harm?- [ ;
Rating Meaning - : . Bxample :
0 None :
1 Low help Check on behaviour weekly or less,. rt:k assessment
: completed . ’ {
2 Moaderate help Daily supenvsion, specific plan to preven‘t harm - g
3 High help Constant supervision, e.g. residential care because of a

risk of inachvertent self-harm

Overall does the person receive the right type of help

' to-reduce the risk of inadvertent self-harm?
~ f0=Na; 1=Yes; 9=Not known)
Overall, is the person satisfied with the amount of help
they are receiving to reduce this risk?
{0=Not satisfied; 1=>5atisfied;. 9=Not known)
Comments: A

N , . . G
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:l 8 Abuse/ n egled Assessments

User . Rater\
Is the person at risk from others? i ' ro
Has anyone done anything o frighten or harm you, or taken advantage of you? ’ L—’
Rating Meaning Example
3 B No need No abusefneglect issues in the past month
S Met nieed Needs and gets ongoing support or protection. Safety
; plan in place ,
{2 Unmet need Regular shouting, pushing or neglect, financial
misappropriation, physical assault
9 Nat known
L If rated @ or 9 go to Question 19
vy
How much help does the person recetve from. relatives D | .
or friends to reduce the risk of abuse? ' . [ ]
Rating Meaning Example
0 None
1 lowhelp - - Occasional advice
2 Moderate help Regular support and protection
3 High help Constant support, very.regular protection, negotiation
9 o

Not known

How much help does the person receive from local
services to reduce the risk of abuse?

How much help does the person need from local
services to reduce the risk of abuse?

U
O

Rating Meaning ' Example
0 None ‘
1 lowhelp Someone to contact when feefing threatened -
2 Moderate help Regular support, cccasional respite
3 High help Constantsupennsnon legal invelvement via services,
' separation from abuser
9 9 Not known . . y.
Overall does the person receive the right type of help- D ) (j
to reduce the risk of abuse? :

{0=No; 1=Yes; 9=Notknown)
Overall, is the person satisfied with the amount of help O

they are receiving to reduce the risk of abuse?
(0=Not satisfied; 1=Satisfied; 9=Not known)

Comments:

% Ths Royal College of Psychiatrists, 2004.  This page may be photocopied freely.




19 Behaviour

CANE/25

Assessments
~ User " Rater
Is the person’s behaviour dangerous, threatening, = =~ =

_interfering or annoying to others? —

Do you come into conflict with others, e.g. by interfering with their afiairs, frequently annoying. .
. threatening or disturbing them? What happens?

Rafing Meaning Example

0 Mo need No disturbance to others ‘

L Met need - Under supervisionftreatment because of potential risk

2 Unmet need Recent violence, threats or seriously interiering behaviour
g Notknown

uf rated 0 or 9 go fo Question 20

B ht
e

to reduce annoying or dlsturbmo behawour? i
(0=No; 1=Yes; 9=Not known} _

Overall, is the person sat!sf' ed with the amount of help

they are receiving to reduce these behaviours?
{0=Not satisfied; 1= Satli ed 9==Not known)

Comments:

J
¥ : : . : N
How much help does the person receive irom relatives (™ —
or friends to. reduce annoying or disturbing behaviour? ' =
Rating Meaﬁhg - - Example
0 None - ’
1 Low help Help/supervision weekly or less
2 Moderate help Help/supervision more often thar weekly _
3 High help = - Almast constant help/supervision due to persistently
' disturbing behaviour
g 9 Not known )
N
( How much help does the person receive from local [3‘ [
services to reduce annoying or disturbing behaviour? o
How much help does the person need from local — —
‘services to reduce annoying or disturbing behaviour? L 1 :
' Rafing Meaning Example ' ‘
0 None .
1 Low help . Check on behaviour weekly or less
2 Moderate help Daily supervision or night-sitting service, active care
) plan in place
3 High help Constant supervision, intensive behaviour management
programme
\9 Mot known
F . . - B ’
Overall, does the person receive the right type of help Y

N e e ettt s
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20 AECOhG! Assessments

o : _ : — User Rater
" Does the person drink excessively or have a problem [ I ]
controliing their drinking? _J
" Do you drink alcohol? How much? Does drinking cause you any problems?
i Do you ever fee! guilty about it? Do you ever wish you could cut down on your drinking?
! Rating Meaning Example
' 0 No need " Does not drink or drinks sensibly
1 Met need At risk from alcohol misuse and receiving assistance
2 Unmet need Current drinking harmful or uncontrollable, ot
receiving appropriate assistance
9 Not known '
L If rated 0 or 9 go to Question 21 '
: yE
VS ) - . . g - w
How much. help does the person receive from relatives { \ l { l :
or friends for their drinking? :
" Rating Meaning Exemple
o] None
1 Lowhelp Advised to cut down )
P Moderate help Advised about helping agencies, e.g. Alcoholics
Anonymous ' '
3 -High help Constantsupport and/or monitoring of alcohol intake
L 9 Notknown I
<
4 - e . g
How much help does the person receive from Jocal O [ . ]
services for their drinking? L ' -
How much help does the person need from local { - ] -{ ]
services for their drinking? i : A
- Rating Meaning ' Example ' '
¢ MNone ) )
1 towhelp - Given information and told about risks
2 Moderate help Given support and details of helping agencies, access to
drink is supervised. - _
3 High help - ‘Attends alcohol clinic, supervised withdrawal programme
k 9 Mokt known )
- , = : _ . ~
Overall, does the person receive the right type of help D =
for their drinking? ' [ 1
{0=Nao; 1=Yes; 9=Not known} ‘
Overall, is the person satisfied with the amount of help D
they are receiving for their drinking?
D=Not satisfied; 1=Satisfied; 9=MNot known)
Comments:

~ _/
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21 Company Assessments
. ' . : User . Rater ®
= . . ' g )
Does the person need help with social contact? ~ [ )
Are you happy with your social life? Do you wish you had more social contact with others? - J
Rating Meaning Example
o . No need Able to organise enough social contact with friends
1 Met need Lack of company identified as a problem. Has specific
' ' intervention for company needs, e.g. lonely at night but
attends a drop-in or day centre. Social work involvement
2 Unmet nead’ - Frequently feels lonely and isolated. Very few social contacts
9 Not known
L if rated 0 or 9 go to Question 22
. S/
How much help does the person receive from relatives .~ (—W
or friends with social contact? . _—
Rating  Meaning . Example
0 None ' '
1 Low help Friends help with social contact or visit less than weekly
. to provide company '
-2 "Moderate help Friends help with sociai contact weekly or more often -
3 Highhelp .~ - Friends help with social contact at least four times a week
L 9 _ Notknown .
" How much help does the person receive from local { ] S
services in organising social contact? (-
'How much help does the person need from local D D
services in organising social contact? '
Rating Meaning Example
- Q None
1 Lowhelp Occasional visits from befriender or voluntary worker.
Referral to centre
2 Moderate help Regularattendance at day centre, regular funch club,
organised social activity '
3 High help Day centre or social home visits 3 or more timmes a week,
' social skills training, social worker involvement .
kg S Notknown_ )
Overall, does the person receive the right type of help l | -5 ?
with social contact? ' —
- (0=No; 1="Yes; 9=Not known) , o
Overall, is the person satisfied with the amount of help [
they are receiving with social contact? S
(0=Not satisfied; 1=Satisfied; 9=Mot known)
Comments:
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22 El’lﬁ mate l‘eiaﬁ Ons hi p S Assessments

User ~ = Rater

{

" Does the person have a partner, relative or friend with ] R
whom they have a close emotional/physical relationship? ' N
Do you have a partner, relative or friend you feel close to? Do you get on well? '

Can you tafk about your worries or problems? Do you lack physical contactfintimacy?
Rating Meaning : Example ’
0 - No need Happy with currenit relationships or does notwantan

- intimate refationship '

1 Met need Has problems concerning intimate relationships, specific
' plan/counselling/support that is helpful

2 . Unmet need Desperately lonely. Lack of confidant

9 Not known

If rated 0 or 9 go to-Question 23

- : J

r ' 3 . . - . . \‘
How much help does the person receive from relatives [ ' ] [ ]

_or friends with intimate relationships or loneliness?

Rating Meaning’ : “Example
0 Nane ’ .

-1 Ltowhelp . Occasional emotional support
2 Moderate help Regularsupport
3 High help Help contacting counselling services {e.g. bereavement/

' marriage counselling) and possibly accompanying the
person there

4 . .

How much help does the person receive from local w
services with intimate relationships or loneliness? [ i [ ]
How much help does the person need from local ~
services with intimate relationships or loneliness? [ ] [ l
Rating . Meaning ' Example
4] . None
1 Low.help Some supportfadvice
2 Moderate help . Regular supportfadvice/contact
3 High help Intensive support. Specific therapy, e.g. marital or

- . bereavement counseiling

Y 9 Not known y
Overall, does the person receive the right type of help ) D
with relationships? _—

. {0=No; T=Yes; 9=Notknown)

Overall, is the person satisfied with the amountofhelp () -
they are receiving with relationships?
(0=Not's:aﬁsﬁed; 1=Satished; 9=Not known)
Comments:
N _ )
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'23 Money/budgeting

N L T

Assessments
User Rater

.

o ' : e
Does the person have problems managing or
budgeting their money? |

Do you. have any difficuity managing your money? Are you able o pay your bills?

r——-} _-n-'_'-h
: H . ;

Rating " Meaning Example

0 No need Able to buy essential iterns and pay bills independently

1 '~ Metneed Benefits from help with managing affairs and budgeting

2 - Unmet need Often has no money for essential items or bilis. Unable
' 10 manage finances

9 “Not known

If rated 0 or 9 go to Question 24

\.

How much help does the person receive from relatives

or friends with managing their money?

Example

OOl

Rafing Meaning

Q . None -

1 Low help

2 Maderate help
3 Highhelp -
9 Not known

Occasional help sorting out household bills
‘Frequent assistance, calculating weekly budget, -

collecting pension

Complete management of finances. Power of atiomey.

.

4 How much help does the person receive from local

services with managing their money?

How much help does the person need from local

services with managing their money?

__J
-
{

}

LI

Rating = ' Meaning Example
0 None : .
1 Low help Occasional help with budgeting
2 Moderate helg Supervised in paying rent, given weekly spending money
3 High help Virtual or complete management of finances, Court of
_ Protection, enduring Power of Attorney -
9 Notlknown
ot known y
f , . . : J—
Overall, does the person receive the right type of help ! J L
= . - : . ' ot
with managing their money? \ l__
(0=No; 1=Yes; 9=Notknown) . Ii
Overall, is the person satlsf:ed with the amount of help - ;
I
they are receiving with managing their money? :
{0=Notsatisiied; 1=Satisfied; 9=Notknown) i
Comments: ;
{
1
!
E
i
vy
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in obtaining their full benefit entitlement? -

(0=Ng; 1=VYes; 9=Not known} )
Overall, is the person satisfied with the amount of help they (—1
are receiving in obtaining their full benefit entitlement? o
(0=Not satisfied; 1=Satisfied; 9=Not known) . ' |
Comments:

o

() . L]
-..4 Benef!ts Assessments
- . User - Rater
“ s the person definitely receiving all the benefits that  { | S
T e 1 1 : {
. they are entitied to? _ — —
Are vou sure that you are getting il the money that you are entitled to?
: Rating Meaning : Example .
i 0 ' No need Has no need of benefits or receiving full entitlement
1 Met need Receives appropriate help in claiming benefits, social
worker involvernent over past month
2 Unmet need iNot surefnot receiving full entitiement of benefits
9 Not known
If rated 0 or 9 go to carer’s section A
. i —/
e . ; . _ A
How much help does the person receive from relatives I'—“ 7 o
or friends in obtaining their full benefit entitlement? L/ -,
Rating Meaning Example
0 None
1 Low help . Occasionally asks whether person is getting any money
2 Moderale help Makes enquiries about entitlements and helps fill in forms
3 High help Has ensured full benefits are being received
9 Notknown y.
e . — - )
How much help does the person receive from local S . lf_ i
services with obtaining their full benefit entitlement? __J —
How much help does the person need from local i” “l- Ci
services with obtaining their full benefit entitlement? -
Rating Meaning " Bxample . .
¢ Nane ’
1 " Lowhelp - Orccasional advice about entitlaments
2 Moderate help Help with applying for extra entitlemenis
3 High.help Comprehensive evaluation of current entitlement in
the pastmonth
\ 9 Not known )
(-7 - | -
Overall, does the person receive the right type of help oy =
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