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ABSTRACT 
 

This research report focuses on the impact of framing on the degree of influence 

in business negotiations between South Africa and Ghana. Influence in 

negotiation establishes the foundation for future business that can be agreed 

upon by two parties. Here the two negotiation counterparts are from markedly 

different backgrounds and from diverse cultures. Showing and understanding 

how one means what one says or does is achieved by a myriad of perceptions in 

one’s mind. Some of the factors and principles at play in negotiations are 

considered in this research to explain the formulation of frames and their 

subsequent impact on the degree of influence in negotiations. The validity of set 

propositions is tested by means of interviews with four respondents from each 

country. The results are analysed qualitatively. This research established that 

framing impacts significantly on the degree of influence in business negotiations. 

 



 
 

DECLARATION 
 

 

 

 

 

 

 

I, Christakis Philippides declare that this research report is my own, unaided 

work. It is submitted in partial fulfilment of the requirement for the degree of 

Master of Business Administration in the University of the Witwatersrand, 

Johannesburg. It has not been submitted before for any degree or examination in 

this or any other university. 

 

 

 

 

 

 

 

 

 

_______________________________ 

 

Christakis Philippides 

 

 

 

30 November 2006 



 
 

DEDICATION 
 

 

 

Mom, Dad, Nouna 

 

 

Your love, patience and support have been my inspiration 



 
 

ACKNOWLEDGEMENTS 
 

 

 

I wish to express my sincere thanks and appreciation to: 

 

• My supervisor, Geoff Heald, for his guidance and encouragement 

• All the respondents who took the time to share their opinions and experiences 

with me 

• My employer, EagleBurgmann Seals SA, for the support  

 


