v

PREFACE

There is a 36 minute video that captures the physical
and emotional content of the process described in
this retrospective case study. The video reveals the
identity of individuals and the company in which
the research is carried out and therefore the video
must be returned to the researcher after the research
report has been examined.

Readers may contact the researcher through the
University of the Witwatersrand, Faculty of Humanities
or through the Alumini office.



