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1  

1 .  I NT RO D U CTIO N  

 

T h e  r es ea r ch  in v es t i ga t e s  w h e t h er  o r  n o t  a cces s  t o  f r ee  p u b l i c  wi f i  b y  

m em b ers  o f  d i s ad v an t aged  comm un i t i es  c an  em po w er  th em  t o  p a r t i c i p a t e  

i n  d i scus s i on s  wi t h  a  po s i t i v e  imp ac t  o n  th e i r  w e l l b e in g  a s  c i t i z ens .  I t  

i nv e s t i ga t es  t h i s  u s in g  th e  id ea  o f  "v o i ce" ,  and  as ks  wh e th e r  t h e  f r e e  

p u b l i c  w i f i  en ab l es  m em b ers  o f  t ho s e  co mm uni t i es  t o  r e ce iv e  i n fo rm a t io n  

t h a t  i s  r e l ev an t  t o  t h e i r  n eeds ,  t o  en gage  i n  m ean in gf u l  p u b l i c  d eb a te  

r ega r d in g  t he i r  we l l b e i n g ,  an d  t oex p r es s  t h e i r  n eeds  to  t h e  l o ca l  

au th or i t i e s .  By v o ice  i s  m ean t  t h e  ab i l i t y  o f  i nd iv i du a l s  t o  en gage  in  

p u b l i c  d eb a t e  w i th  o th e r  m em b er s  o f  t h e  comm un i t y  a n d  gov e r nm en t  

r ega r d in g  i s s u es  pe r t a i n in g  to  t h e i r  w e l l b e in g  and  o b t a i n i n g  f eedb ack .  

T h e r e  w a s  a n  a t t emp t  t o  e s t ab l i s h  t h e  ex t en t  o f  p a r t i c i p a t i on  and  pu b l i c  

d eb a t e  i n  t h e  co mmu ni t i es ;  an d  w h e t h er  o r  n o t  t h e  f re e  w i f i  p ro v id ed  b y 

t h e  C i t y o f  J o h an n es bu r g  h as  h ad  im p ac t  o n  t h e  co mm uni ty’ s  p e r cep t i on  

o f  v o i ce .  

 

T o  as s es s  t h e  us age  o f  t h e  f r e e  wi f i  b y t h e  co mmu ni t i es ,  I  u sed  a  

s t ru c t u red  s u rv ey q u es t i on n a i r e  as  t h e  m ai n  r es ea rch  i ns t ru m en t  and  a l so  

n o t ed  m y o b s e r va t io ns  du r i n g  t h e  t ime  s pen t  a t  t h e  wi f i  zo n es  th r ou gh  

f i e l d  no te s .   

 

T h e  S ou th  A f r i c an  d emo c r a t i c  s ys t em  i s  s t i l l  im ma tu r e  an d  23  yea r s  on  

m an y o f  t h e  p eop le  a r e  i mp ov e r i sh ed  and  s t i l l  l a ck  acce s s  t o  b a s i c  

s e r v i ces ,  s uch  as  ru n n in g  wa t e r  and  e l ec t r i c i t y .  T h e r e  i s  a l so  t h e  v i ew  

t h a t  f r e e  a cces s  t o  t h e  i n t e rn e t  i s  no  ex cep t i on  as  a  b a s i c  s e rv i ce  ( T ap i a  

an d  O r t i z ,  20 08 :26 0 ) .  F r ee  access  t o  t h e  in t e r ne t  i s  d eemed  to  b e  

eq u i v a l en t  t o  b as i c  s e r v i ces  s u ch  a s  h o us in g ,  e du ca t ion ,  h ea l t h car e ,  

s o c i a l  w e l f a re ,  t r ans po r t ,  e l e c t r i c i t y  a n d  en e r g y,  w a t e r ,  r e f u s e  and  w as t e  

r emo v a l  ( T ap i a  and  Or t i z ,  2 00 8 : 26 0) .  Th ey a l s o  a r gu e  th a t  ev e r yo n e  

s ho u l d  h av e  access  t o  t h e  i n t e rn e t .  A cco rd i n g  t o  T ap i a  and  O r t i z  

( 2 00 8 : 26 0)  t h e  in t e rn e t  en ab l es  a cce s s  t o  i n f o rm at io n ,  h e l ps  wi th  

e d u ca t i on  and  can  b r id ge  th e  d i g i t a l  d iv id e  be tw een  cou n t r i e s  w i t ho u t  
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u n i v er s a l  i n t e rn e t  a cce ss  f o r  c i t i z en s  an d  o th e r  co un t r i e s  t h a t  a r e  f a r  

ah ead  in  t h e  d ep lo ym ent  o f  f r e e  wi f i  s uch  as  Es t on i a ,  F r ance ,  C os t a  R ica ,  

F i n l and ,  G r eece  a nd  S p a in  wh e r e  acces s  t o  t h e  i n t e rn e t  h as  b een  d ec l a red  

a  hum an  r i gh t  ( Vi s i t e t on on i a . com ,  2 017  an d  C l in i c ,  H . ,  201 9 ) .  T ap i a  an d  

O r t i z  ( 20 08 : 26 0 )  a l so  a r gu e  th a t  t r e a t in g  t h e  i n t e rn e t  a s  an  e s s en t i a l  

s e r v i ce  c a n  d e s t ro y  s om e  o f  t h e  so u r ce s  and  s ym p to ms  o f  “p ov e r t y and  

s o c i a l  ex c l us i on ” .  S ch l ozm an ,  V e rb  an d  Br ad y ( 2 01 1 )  s t r es s  t he  

i mp or t an ce  o f  t h e  acce s s  t o  t h e  i n t e rn e t  b y s t a t i n g  th a t  “ th e  i n t e r n e t  h as  

gen e r a t ed  a  g r ea t  d ea l  o f  d i s cu ss io ns  ab ou t  i t s  con s eq u en ces  fo r  

d emo c r a t i c  eq u a l i t y” .  T h e y e v en  go  a  s t ep  f u r th e r  t o  s t a t e  t ha t  “ i t  

ch an ges  ev e r yt h i n g”  b ecau s e  o f  i t s  cha r ac t e r i s t i c  ab i l i t y  t o  cu t  a c ro ss ,  

cu l tu r e s ,  n a t i on s  an d  s o c i a l  c l as s es  a s  no t ed  b y o t h er  o bs e rv e rs  

( S ch lozm an  e t  a l . ,  2 0 11 ) .  C on cu r r in g ,  D ah l g r en  ( 20 05 )  s t a t es  t h a t  m a n y 

h av e  ex p r e s s ed  t h e i r  h op e  i n  t h e  i n t e rn e t ’ s  ab i l i t y  t o  pos i t i v e l y i m p ac t  

d emo c r acy an d  a s s uage  s om e  o f  i t s  p rob l ems ,  su ch  a s  p ov er t y a l l ev i a t io n ,  

a cce ss  t o  gov e rn men t  s e r v i ce s ,  f r e edo m of  ex pr e s s i on  an d  as so c i a t ed  

r i gh t s .     

  

A cco rd in g  to  S t a t i s t i c s  S o u t h  A f r i c a  ( 20 1 8 )  S ow e to  tow n sh i p  h as  a  

p o pu l a t io n  o f  1 , 27 1 , 6 28  ( 35 5 , 33 1  h ouseh o l ds ) .  Th e  com mu ni t y’ s  i n t e rn e t  

a cce ss  p a t t e rns  a r e  a s  fo l lo ws :   

  5 , 2%  o f  t h e  p op u l a t io n  access e s  t h e  in t e rn e t  f ro m hom e ;  

  2 0 ,4 % acces s es  t h e  i n t e r n e t  u s in g  t h e i r  c e l l  ph on es ;   

  4 , 2%  acce ss e s  t h e  in t e r n e t  a t  w or k ;   

  1 3 % acces s es  i n t e rn e t  e l s ew h e re ;  and   

  A  su bs t an t i a l  56 ,7%  h as  n o  acces s  t o  t h e  i n t e rn e t .  

 

S t a t i s t i c s  So u th  Af r i c a  neg l ec t s  t o  po s t u l a t e  a  p e r cen t age  o f  i n t e r n e t  

u s e r s  w ho  acce ss  t h e  i n t e rn e t  t h r ou gh  th e  c i t y’ s  p u b l i c  w i f i .  I t  i s  s t a t ed  

b y T h aku d i  (2 01 8 )  t h a t  i n  a  s tu d y  co mmi ss i o ned  b y  Br i gh tW av e ,  t h e  

f i nd i n gs  rev ea l ed  th a t  w h en  i t  com es  to  “b ro adb an d  p en e t r a t i on  i n  S ou t h  

A f r i ca ' s  l a r ge s t  t o w ns h ip ,  S ow et o ,  i s  a t  3 % comp ar ed  t o  65 % i n  

J oh ann esb ur g ' s  s ubu r bs . ”  I t  i s  r ep o r t ed  th a t  “19 %  o f  A f r i c a  i s  con n ec t ed  
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t o  t h e  in t e r n e t ,  com p ar ed  to  7 8 % of  E u ro p e”  ( In t e r n e t  Fo r  Al l  -  O NE . ,  

2 0 18 ) .   

 

A t  t h e  Wo r ld  E cono mi c  Fo r um  (W E F)  2 01 7 ,  WE F i n  co l l ab o r a t i on  wi t h  

S ou t h  A f r i ca ’ s  M in i s t r y f o r  T e l eco mm un ica t io ns  and  Po s t a l  S er v i ce s  

an no un ce d  th e  l aun ch  o f  t he  In t er ne t  f o r  a l l  p r o j ec t  D ev e l opm ent  

( R ep o r t e r ,  A . ,  20 17 ) .  Th e  p r o j ec t  i s  d ev e l op ed  in  su pp or t  o f  t h e  So u th  

A f r i can  N at i on a l  D ev e l op m ent  P l an  ( N DP )  an d  th e  A gen d a  f o r  

S us t a in ab l e  D ev e lo pm ent  (R epo r t e r ,  A . ,  20 17 ) .  Th e  p u rp os e  o f  t h e  

p r o j ec t  i s  t o  “ b r in g  mi l l i on s  o f  S ou t h  A f r i cans ,  i nc lu d i n g  t ho s e  in  ru r a l  

a r ea s ,  on t o  th e  i n t e r n e t  fo r  t h e  f i r s t  t im e  t h r ou gh  n ew  m od e l s  o f  p ub l i c -

p r iv a t e  co l l abo r a t io n . ”  I t  i s  t h e r e fo r e  n o  su rp r i s e  t h a t  o r gan i s a t io ns  su ch  

a s  Br i gh tW av e  ( and  P ro j ec t  I s i zw e )  a r e  a t  t h e  fo r e f ro n t  o f  b r i n g in g  t h e  

i n t e rn e t  t o  pu b l i c  p l aces  i n  l o w- in come  comm un i t i e s .   

  

In  t h i s  co n t ex t ,  t h i s  r es ea r ch  i s  co ns id e r ed  imp o r t an t .  I t  h e l ps  t o  

d e t e r min e  t h e  ex t en t  t o  wh ich  m em ber s  o f  t h e  comm uni t y  a r e  ab l e  t o  

a cce ss  t h e  i n t e rn e t  an d  ho w  th e y u s e  i t  t o  adv ance  t he i r  r i gh t s  as  c i t i z en s .  

 

Be l o w  i s  a  d i s cuss io n  o n  t h e  r o l l - ou t  o f  t he  C i t y W i f i  P ro j ec t  b y t h e  C i t y 

o f  J ob u r g .   

 

1.1 Background to the City of Joburg wifi roll-out by Brightwave 

T h e  C i t y’ s  s e rv i ce  p ro v i de r  Br i gh tW av e  (2 01 7)  n o te s  t h a t  t h e i r  

o r gan i s a t i on ’ s  i n t en t i on  i s  t o  “b u i l d  i n f r a s t ru c t u r e  t ha t  a l l o ws  fo r  t he  

d e l iv e r y o f  h i gh - speed  b ro ad b an d  acces s  an d  s e rv i ce s  t h a t  a r e  av a i l ab l e  

an d  a f fo rd ab l e  t o  t he  m a jo r i t y . ”  Br i gh tW av e  ( 20 17 )  f u r th e r  ex p l a i n s  t h a t  

t h e  o r gan i sa t io n  b e l i ev es  t h a t  “Kn ow led ge  an d  comm u ni ca t i on  sh ou ld  be  

acce ss ib l e  t o  ev e r yo n e .  T echn o lo g y e m po w ers  e con omi c  o p po r t un i t y,  an d  

w i t h  t echn o l o g y co m es  t h e  op po r t un i ty  t o  no t  on l y b e  c r ea t i v e ,  b u t  t o  

h av e  t h e  ab i l i t y  t o  m ak e  yo u r s e l f  h ea rd . ”  I t  i s  i m po r t an t  t o  h i gh l i gh t  t h a t  

Br i gh tWav e  do es  n o t  o n l y  f o cus  on  th e  p r ov i s i on  o f  f r e e  w i f i  f o r  
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ed u ca t i on ,  b u t  “ Br i gh tW av e  a l s o  p r o v i de s  t h e  i n t e rn e t  t o  p r iv a t e  

r e s i d en ces ,  b us in ess e s  an d  s t ud en t  r es id ences  a c r os s  Sow e to  a t  h i gh l y  

s ub s i d i s ed  r a t e s . ”   

 

T h e  C i t y o f  J o bu r g  ( p a r t i cu l a r l y t h e  Co mm uni t y D ev e l opm ent  (Co mD ev )  

D ep a r tm en t )  and  Br i gh tW av e  hav e  co l l abo r a t ed  t o  b r in g  to  r e a l i s a t i on   

1  0 00  f r ee  wi f i  zo nes  in  J o h an n es bu r g .  A cco rd in g  t o  Br i gh tW av e  (2 01 8 )  

t h e  o r gan i s a t i on  ha s  s u cce ss fu l l y  man a ged  to  i n s t a l l  4 0 0  f ree  Wi Fi  

h o t sp o t s  i n  So w et o ,  wi th  mo r e  i ns t a l l a t i ons  p l ann ed .  T h es e  F IZs  a r e  

i n s t a l l ed  “ i n  pu b l i c  p l ace s  su ch  as  hosp i t a l s ,  s cho o l s ,  r e s t au r an t s ,  b a r s ,  

m a l l s ,  s a lo ns  an d  sh o ps  ac r oss  Di epk lo o f ,  Or l an do  E as t ,  O r l an do  W es t ,  

C h i awe l o ,  P im vi l l e ,  Mol e t s an e ,  N a l ed i ,  Em nd en i ,  Du b e ,  Mol apo ,  

R o ck v i l l e ,  J ab u l an i ,  M ap e t l a . ”  

 

T h e  t ab l e  b e lo w i s  u s ed  t o  f u r t he r  c l a r i f y t h e  r o l e  o f  Br i gh tW av e  

( Br i gh tW av e ,  2 01 7) .   

 

T abl e  1 :  Br igh t Wav e   

 B r i gh tW av e  T echno lo g i es  

 

Y ea r  lau nched   2 0 15  

 

C i ty  w h ere  w i f i  s erv i ces  a re  

ro l l ed -ou t  

J oh ann esb ur g  

 

N u mb er  o f  f r ee  w i f i  h o tsp o ts  

ro l l ed -ou t  in  t he  c i t y   

1  00 0  

 

I mp o r tan t  no t e :  Th i s  ca s e  s t ud y i s  b as ed  on  t h e  F r ee  Wi f i  Zon es  

r o l l ed - ou t  b y Br i gh tW ave  i n  S o we to ,  a s  p a r t  o f  t he  C i t y o f  J o bu r g ’ s  

w i f i  r o l l - ou t  i n i t i a t i v e .   
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1.2 The City of Joburg’s intention to bridge the digital divide in Soweto 

A cco rd in g  t o  t h e  C i t y o f  J o bu r g ,  t he  c i t y  h a s  t h e  fo l lo w in g  v i s i on  as  

n o t ed  b y S t o ck i g t  ( 2 01 8 ) ,  “ t o  b r id ge  t h e  d i g i t a l  d iv id e  b y c r ea t i n g  a  

s m ar t  c i t y .  T o  ach iev e  t h i s ,  t he y r o l l ed - ou t  f r e e  w i f i  ho t sp o t s ,  p r ov id i n g  

each  J oz i  r e s id en t  w i t h  3 00  M B o f  d a t a  p e r  d ay,  b us  s t a t i o ns ,  a t  s e l e c t ed  

R ea  Va ya  b u s  s t a t i o ns ,  com mu ni t y cen t re s ,  s ch oo l s ,  l i b ra r i es ,  c l i n i cs ,  

go v e r nm en t  b u i l d i ngs  a n d  m an y m o r e  co mm uni t y s i t e s . ”  Th e  30 0  M B th a t  

o n e  r ece i v es  amo un t s  t o  9  g i gab yt e s  o f  d a t a  a  m on th .  

 

 

 

Fi g ure  1 :  S creen  sh ot  o f  C i ty  o f  Jo bu rg’ s  Free  Wif i  app  ( Sow et o  w i f i  

s po t  zon es  s ea rch )  
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T hi s  i s  i n  l i n e  wi t h  D e  Lan e r o l l e ’ s  ( 2 01 8)  v i ew th a t  b ecau s e  So u th  

A f r i can  m un i c ip a l i t i e s  a r e  ab l e  t o  p rov id e  th e  mar g in a l i s ed  h ou seho ld s  

w i t h  “ a  mi n i mum  am ou n t  o f  6 00  l i t r e s  o f  w a t e r  an d  50  k i lo w at t s  o f  

e l e c t r i c i t y  f o r  f r e e ”  t h e  m un i c ip a l i t i e s  sh ou ld  a l so  app l y t h i s  t o  t h e  

i n t e rn e t .  D e  Lan e r o l l e  ( 20 12 :1 6)  a r gu es  t ha t  h av ing  an  in t e r n e t  

co nn ec t io n  a t  ho m e mak es  a  d i f f e r en ce  to  t h e  us e r ’ s  f r eq uen c y t o  con nec t  

t o  t h e  in t e r n e t ,  a s  peo p l e  w i th  i n t e rn e t  i n  t h e i r  h om es  a r e  ab l e  t o  con n ec t  

t o  t h e  in t e r ne t  mo r e  f r equ en t l y ( d a i l y)  t h an  t ho s e  w ho  do  no t  h ave  acces s  

t o  t h e  in t e r n e t  i n  t h e i r  h om es  ( l e s s  t han  m ont h l y) .  T h e  u l t im at e  go a l  o f  

t h e  C i t y i s  t o  o f f e r  f r e e  wi f i  t o  a l l  r e s id en t s ,  a s  t h i s  wi l l  en ab l e  t h e  c i t y  

t o  c r ea t e  s ys t em s  t o  pu t  i n  p l ace  e - gov er n men t  2s t r a t eg i es  ( Jo b ur g . o r g . za ,  

2 0 18 ) .  Th e  r o l l - ou t  o f  t h e  f re e  wi f i  f o r m s  an  i n t eg r a l  p a r t  o f  t h e  c i t y’ s  

e - go v e rn m en t  s t r a t eg y ( J o bu r g .o r g . z a ,  2 01 8) .   

 

H av i n g  p r ov id ed  a  c l e a r  back gr ou nd  o f  t h e  f re e  wi f i  p r o j ec t  an d  th e  

i n t e rn e t  a cce ss  pa t t e rn s  i n  S ow et o ,  t he  fo l lo wi n g  s ec t i ons  e l ab or a t e  o n  

t h e  a im  o f  t h e  re s ea r ch ,  t h e  l i t e r a t u re  r ev i ew an d  th e  th eo re t i c a l  

f r am ew o rk s  th e  r esea r ch  i s  b as ed  o n ,  t h e  r e s ea r ch  m et hod o l o g y u t i l i s ed  

t o  ga t h e r  t h e  f i nd in gs ,  an  an a l ys i s  o f  t h e  d a t a  ga th e r ed ,  co n c lu s i on s  o f  

t h e  s tu d y an d  f u t u r e  r e s ea r ch  p ro pos ed  a s  a  r es u l t  o f  t h e  s tu d y’ s  f i nd in gs .  

 

 

 

  

                                           
2 The rendering of government services and information to the public using electronic means. 
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2 .  C O NC E PT U AL  FRA MEW OR K  

 

T h e  fo l lo wi n g  a r e  t h e  d e f in i t i ons  o f  k ey  co n cep t s  t h a t  h ave  b een  ado p t ed  

i n  t h e  s t ud y:  

 

2 . 1  Free  o r  pub l i c  w i f i   

 

K o l t e  and  C h i w and e  ( 20 13 : 72 )  ex p l a i n  w i f i  a s  “ a  wi r e l e s s  l oca l - a r ea  

n e tw o rk  ( LA N )  t e ch n o lo g y w h i ch  cou ld  b e  us ed  i n  s ho r t - r an ge” .  S imp l y  

p u t ,  “ th i s  i s  i n t e r ne t  a ccess  t h a t  c an  b e  acce ss ed  wi r e l e s s ly  w i t h i n  c lo s e  

p r ox imi t y t o  t h e  ro u t e r ”  t h a t  i s  p rov id in g  in t e r n e t  a cce s s  (K o l t e  and  

C h i w an d e ,  20 13 :7 2 ) .  T he  i n t e r n e t  m ade  av a i l ab l e  t h r ou gh  f r ee  o r  pu b l i c  

w i f i  i s  av a i l ab l e  t o  m emb ers  o f  t h e  p u b l i c  r a th e r  t han  b e in g  a  p r iv a t e  

n e tw o rk .   

 

In  t h i s  s t ud y ,  t h e  focu s  i s  on  i n t e rn e t  ( pu b l i c  wi f i )  a cces s  t h a t  i s  p r ov id ed  

b y t h e  C i t y o f  J ob ur g  f r ee  o f  ch a r ge  to  an y m emb er  o f  t h e  p u b l i c  i n  t h r ee  

S ow e to  comm un i t i e s .  Th e  F ree  In t e rn e t  Zo n es  ( F IZ)  a r e  ex p l a in ed  as  

“P ub l i c  sp aces  w her e  co nn ec t i v i t y  h a s  b een  id en t i f i ed  as  c r u c i a l ,  t h es e  

i n c lu d e  h i gh  eco no mi c  i mp ac t  a r eas  and  edu ca t io na l  s i t e s ”  (P r o j ec t  

I s i z w e ,  20 17 ) .  U ser s  hav e  to  b e  a t  t he  w i f i  zon e  i n  o r der  t o  a cces s  t h e  

i n t e rn e t  con nec t io n ,  a s  so on  as  o n e  i s  ab ou t  30 0  me t e r s  f r om  t h e  wi f i  

zo n e  con n ec t i v i t y  i s  l o s t .   

 

2 . 2  V o ice   

 

O n eW or ld  N e t wo r k  ( 2 00 4 : 18 )  d e f i n es  co n cep t  o f  v o i ce  i n  t h e  co n t ex t  o f  

d ev e l opm ent  f o r  co mmu ni ca t io n  as  r e l a t i n g  t o  f r ee  and  u n f e t t e r ed  

ex p r es s io n  f r om  i nd iv id ua l s  an d  comm un i t i es  a t  t h e   l oca l  l eve l ,  t h a t  

a l l o ws  t h em t o  s p eak  o f  “p eop l e ’ s  o p i n i on s  and  d es i r e s  ab ou t  p o l i c i e s  

t h a t  a f f ec t  t hem. ”  O n eW or ld  N e tw o rk  ( 20 04 :1 8 )  fu r th e r  s t a t es  t ha t  “ t h e  

m ess ages  t h a t  a r e  ex p r es sed  a r e  t a r ge t ed  a t  m ed i a  and  p o l i c y m ak er s  ( t h e  

go v e r nm en t )  wi t h  t h e  ab i l i t y  t o  r e ach  th e  au d i en ces  and  s pa r k  an  i n t e r es t  

w i t h  o t h e r  en ab l ing  au d i en ces  b o t h  l o ca l  and  in t e rn a t io n a l ,  su ch  a s  
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s up po r t e r s  o f  t h e  s p ec i f i c  c au s e  a t  t h e  h ear t  o f  a  p a r t i cu l a r  d eba t e ”  

( O n eWo r l d  N e tw or k ,  2 00 4 :1 8 ) .  T acch i ,  W atk in s  and  K ee r t h i r a t hn e  

( 2 00 9 )  d e f i n e  v o i ce  as  “ th e  r i gh t  t o  pa r t i c i p a t e  i n  dec i s io n  m ak i n g  -  i n  

s o c i a l ,  e co nom i c ,  cu l t u r a l  an d  p o l i t i c a l  l i f e  -  an d  as  a  c ruc i a l  hu m an  and  

c i t i z ens h i p  r i gh t ” .  T acch i  e t  a l .  (2 00 9 )  h i gh l i gh t  t h a t  “ t h e  n o t io n  o f  vo ice  

ca r r i es  w i th  i t  t h e  im pl i ca t io n  t h a t  t h e  c i t i z ens  a r e  l i s t en ed  to ,  and  

t h e r e f o r e  f e ed b ack  i s  c r uc i a l  fo r  v o ice  to  b e  con s i de r ed  a s  ex i s t en t ” .   

T acch i  ( 20 12 )  s t a t es  t h a t  “ th e  im po r t an t  t h i n g  i s  no t  t o  so  m u ch  t o  h av e  

a  vo ice ,  bu t  t o  have  a  v o i ce  t h a t  m at t e r s . ”  Bas ed  on  th e  pu b l i c  s ph e r e  

d i s cuss io n  in  t h e  th eo r e t i c a l  f r amew or k  s ec t io n ,  i t  c an  be  in f e r red  th a t  

v o i ce  i s  en ab l ed  b y  t he  c i t i z en s ’  a ccess  t o  t he  t e chn o l o g y t h a t  emp o w er s  

t h em  to  b e  p a r t  o f  t h e  deb a t es .  T he  l a ck  o f  a ccess  t o  comm un ica t io n  to o l s  

i s  a l so  a r gu ed  t o  h av e  a  nega t i v e  i mp ac t  o n  v o i ce ,  a s  i t  can  re su l t  i n  t h e  

i so l a t io n  o f  p eop le  i n  d ev e l op ment  an d  p o l i t i c s  (O n eWo r l d  N e tw o rk ,  

2 0 04 : 18 ) .  

 

C arp en t i e r  (2 00 7 )  ha s  a l so  enab l ed  th e  r e s ea r ch e r  i n  t h e  p u r s u i t  t o  c l a r i f y  

t h e  t e rm  “v o i ce”  i n  t h e  con t ex t  o f  t h i s  r e sea r ch .  H e  a r gu es  t h a t  t h e r e  i s  

v a r i an ce  b e t w een  “p a r t i c ip a t io n  in  t h e  m ed i a”  and  “p a r t i c ip a t io n  th r ou gh  

t h e  m ed i a” .  A cco rd in g  t o  C a rp en t i e r  (2 0 07 : 17 )  p a r t i c ip a t io n  “ i n  t h e  

m ed i a”  s p eak s  t o  t he  p a r t i c i p a t i on  o f  no n -p r o f e s s i on a l s  i n  t h e  p ro du c t io n  

o f  m ed i a  o u tp u t  ( t h i s  en t a i l s  m ak i ng  s t r u c t ura l  d ec i s io ns ,  t h e s e  a r e  

d ec i s i on s  r e l a t ed  to  co n t en t  and  m ed i a ) .  P a r t i c i p a t i on  in  t h e  med i a  

a l l o ws  p eo p l e  t o  b e  i nv o l ved  i n  on e  o f  t h e  m an y t yp es  o f  “m ic r o - s ph e r es ”  

w h ich  a r e  r ega r d ed  as  r e l ev an t  t o  ev er yd a y l i f e  and  b r i ng  th e  c i t i z en s ’  

r i gh t  t o  com mu ni ca t e  t o  f ru i t i on  ( C ar p en t i e r ,  2 00 7 : 17 ) .  Mi c ro - s ph e r es  

a r e  im po r t an t  a s  peo p l e  a r e  “a l lo w ed  t o  l e a rn  and  ad op t  a  d emo c r a t i c  

an d / o r  c iv i c  a t t i t u de ,  t h us  s t r en gt h en in g  ( t h e  pos s i b l e  fo r m s )  o f  m ac r o -

p a r t i c ip a t io n . ”  ( Ca r p en t i e r ,  2 00 7 :1 7) .  C ar p en t i e r  (2 00 7 : 17 )  f u r th e r  

d e f i n es  p a r t i c i p a t i on  “ t h r ou g h  t h e  m ed i a”  as  a  t yp e  o f  p a r t i c ip a t io n  th a t  

“d ea l s  wi t h  t h e  op p or tu n i t i e s  fo r  ex t en s iv e  p a r t i c ip a t i on  in  p ub l i c  

d eb a t e ,  an d  th e  r ea lm  o f  en ab l i n g  a nd  f ac i l i t a t i n g  m ac ro - p a r t i c i p a t i on  

( i t s  s t r e s s es  t h e  v i t a l  r o l e  o f  c i t i z en s  i n  p ub l i c  d eb a t e ) ” .  C ar p en t i e r ’ s  
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( 2 00 7 )  d e f i n i t i on  o f  p a r t i c ip a t io n  r e l a t e s  t o  t h a t  o f  pu b l i c  p a r t i c ip a t io n  

a s  d e f i n ed  b y P r o j ec t  I s i z w e  (2 01 7 )  p rev io us l y n o t ed  and  th e  d e f i n i t i on  

o f  v o i ce  b y T acch i  e t  a l  ( 20 09 )  s t a t ed  ab ov e .   

 

Wi t h  t h e  ab ov e  p e rs p ec t i v es  i n  min d ,  i t  i s  v i t a l  t o  co ns i d er  wh a t  t h e  t e r m 

v o i ce  w i l l  r e f e r  t o  i n  t h e  co n t ex t  o f  t h i s  r es ea r ch .  Vo i ce  wi l l  sp eak  to  

t h e  ab i l i t y  o f  i n d iv i du a l s  t o  en gage  i n  p u b l i c  d eb a t e  w i th  o th e r  m em b er s  

o f  t h e  comm un i t y  a n d  gov e rn m en t  r ega r d i n g  i s s u es  t h a t  p e r t a in  t o  t h e i r  

w e l l b e in g  and  r ece i p t  o f  f e edb ack .  Th e  s tu d yes t ab l i s h ed  t h e  ex t en t  o f  

p a r t i c ip a t io n  an d  pu b l i c  d eb a te  i n  t h e  co mmu ni t i es ,  an d  w h e t h e r  t h e  f r e e  

w i f i  av a i l a b l e  i n  t h e  fo rm  o f  t h e  p ub l i c  wi f i  p r ov id ed  b y t h e  C i t y o f  

J ob u r g  h a s  had  an y  im pac t  on  th e i r  p e r cep t io n  o f  v o i ce .  

 

2 . 3  Medi a   

 

T h e  r es ea rch  fo cus e s  p r im a r i l y  o n  any  f o r m  o f  m ed i a  v i ew ed  b y t h e  

co mmu ni t y a s  c r u c i a l  t o  t h e  en ab lem en t  o f  pu b l i c  d eb a t e  s uch  a s  so c i a l  

m ed i a ,  co mm uni t y m ed i a  and  na t i on a l  m ed i a .  Wh en  sp eak in g  to  m ed i a ,  

T u f t e  and  M af e lo pu lo s  (2 00 9 : 12 )  a r gu e  th e  im po r t an t  ro l e  m ed i a  a cces s  

h a s  t o  p l ay i n  p a r t i c ip a t o r y co mm uni ca t io n .  Gi v en  th e  cu r r en t  t im es  

w h e r e  i n fo rm a t io n  s ho u l d  i d ea l l y  b e  acce s s ed  a t  t h e  c l i ck  o f  a  b u t t on  

w i t h  p eop l e  ab l e  t o  a cces s  i n f o r m at io n  a t  t h e i r  f i n ge r t i p s ,  t h e  ro l e  o f  

m ed i a  i n  r ed i s t r i bu t in g  com mu ni ca t i on  r em ain s  c ru c i a l .  K u mar  ( 20 11 : 3 -

4 )  i n  h i s  s tu d y o f  d ev e lo pm en t  comm un i ca t i on  a r t i cu l a t e s  t h a t  t he r e  a r e  

t h ree  p r e r equ i s i t e s  f o r  d ev e lo pm en t  com mu ni ca t i on  n am el y,  t h e  

co mmu ni ca t io n  ap pr o ach  s ho u ld  b e  hu m an  and  lo ca l i s ed  in s t ead  o f  i t  

b e in g  in t an g ib l e  and  a t  a  h i gh  l eve l ;  t h e  co mmu ni ca t io n  l i n ks  ( su ch  a s  

m ed i a )  sh ou ld  b e  t r us t w or th y an d  f in a l l y ,  co m mu ni ca t i on  s h ou l d  b e  

acce ss ib l e  t o  a l l .  K u mar ’s  t h i rd  p o i n t  i s  c r i t i c a l  t o  t h i s  r e s ea r ch ,  a s  i t  

ch a l l en ges  t he  ab i l i t y  o f  d eve lo pm en t  com mu ni ca t i on  ( co mm uni ca t io n  

en ab l i n g  t oo l s  su c h  as  f r e e  w i f i )  t o  a id  a l l  comm un i ty  m em b ers  t o  

d ev e l op  vo i ce  an d  n o t  j u s t  t h e  p r iv i l eg e d  w ho  can  a f f o r d  to  pu r ch ase  

t h e i r  o wn  d a t a .   
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2 . 4  C o mmu ni t i e s   

 

T h e  co n cep t  o f  com mu ni t y / i e s  wi l l  b e  us ed  lo os e l y t o  m ean  p eop le  

m ak in g  us e  o f  t h e  f r e e  w i f i ,  w ho  m ay o r  m ay n o t  r e s i d e  in  So w et o  wh e r e  

t h e  f r e e  wi f i  h as  b een  ro l l ed -o u t  b y t he  C i t y o f  J ob u r g .   

 

2 . 5  Pa r t i c ip a t io n  i n  pub l i c  d eb a t e   

 

R h ein go ld  (2 00 8 :10 1 )  s t a t e s  t h a t  i n d i v i du a l s ’  pu b l i c  v o i ce  am as sed  in  

d i a lo gu e  wi t h  th e  v o i ces  o f  o th e r  i n d i v i du a l s  i s  t he  co r e  o f  p ub l i c  

o p i n i on .  In  t h e  co n t ex t  o f  t h i s  r es ea r ch ,  pa r t i c i pa t io n  i n  a  p ub l i c  deb a t e  

w i l l  be  u s ed  t o  r e f e r  t o  i n s t an ces  wh e r e  th e  p a r t i c ip an t s  co mm ent  on  

s o c i a l  m ed i a  p l a t fo r ms  and  com mu ni ca t e  am on gs t  t h em se lv e s ,  

co mmu ni ca t e  wi th  l o ca l  gov e rn m en t  and  o t h e r  m ed i a  p l a t fo r ms  r ega r d in g  

i s s u es  t h a t  a r e  o f  co n cer n  to  t h em  as  t h e  c i t i z en r y.  Fo r   ex am pl e ,  t h e  

r e s ea r ch  as p i r ed  to  u n de r s t an d  wh a t  i s su e s  t h e  com mu ni t y m em b ers  hav e  

b r ou gh t  t o  t h e  a t t en t i on  o f  l o ca l  go ve r nm en t ,  ho w t h i s  w as  do n e  and  

w h e t h e r  t h e  comm un i t y m emb ers  w e r e  ab l e  t o  r e ce i ve  f eed b ack  f r om  th e  

go v e r nm en t  o f f i c i a l s  con ce rn ed .  
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3 .  A I M   

 

T h e  p u rp os e  o f  t h i s  r es ea r ch  w as  t o  i n v es t i ga t e  t h e  ex t en t  t o  wh i ch  t he  

av a i l ab i l i t y  o f  f r ee  w i f i  i n  a  co mmu ni t y can  en ab l e   v o i ce  f o r  t h a t  

co mmu ni t y.  I  h av e  d on e  t h i s  b y ad m in i s t e r i n g  a  s u rv ey an d  o bs e rv in g  

u s e r s  a t  t h r ee  wi f i  zo n es  i n  S ow e to ,  nam el y P r o t ea  Po i n t ,  Th ok oza  P a rk  

an d  R eg i na  M un d i  ch u r ch  th ro u gh  whi ch  I  h o pe  to  s ho w  th e  ex t en t  t o  

w h ich  th e  com mu ni t i e s ’  “vo i ce”  m ay b e  en ab l ed  b y acce s s  t o  t he  i n t e rn e t .  

 

I  l o o k ed  a t  t h e  l ev e l  o f  p a r t i c i p a t i on  o f  t h e  comm un i ty  m em b er s  b y  

q u es t io n i n g  wh e t h er  f r e e  w i f i  ha s  e na b l e d  t he m  t o  pa r t i c i p a t e  a n d  e n ga ge  

i n  p ub l i c  de ba t e .  I  a l so  l o oke d  a t  w he t he r  i nd i v i d ua l s  i n  t he  c om m uni t y  

w e re  e na b l e d  t o  a c c e s s  i n fo rm a t i o n  t ha t  e m p o we r s  t he m  t o  e n ga ge  i n  p ub l i c  

de ba t e ,  t o  m a ke  t he i r  ne e d s  pub l i c a l l y  kn o wn  t o  t he i r  l oc a l  go ve rnm e n t  a nd  

l a s t l y ,  t o  r e c e i ve  f e e d ba c k  f rom  t he i r  l oc a l  go ve rnm e n t .   

 

T h ro u gh  t he  i n qu i r i e s  c i t e d  a b o ve ,  I  a i m e d  t o  a s se s s  t he  e x t e n t  t o  wh i c h  

i nd i v i du a l s  we re  e na b l e d  t o  e n ga ge  m e a n i n g fu l l y  w i t h  c om m u ni t y  m e m be r s  

a n d  go ve rn m e n t  r e ga r d i n g  i s sue s  pe r t a i n i n g  t o  t he i r  we l l be i n g .   
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4 .  R A TIO N ALE   

 

M y r e s ea r ch  i s  i mp o r t an t  a s  t h e r e  i s  a  con t in uo us  em ergen ce  o f  so c i a l  

m ed i a  p l a t f o r ms  and  o th e r  d i g i t a l  co mm un ica t io n  p l a t f o rm s  wh i ch  h av e  

ch an ged  t h e  m ann e r  i n  w h i ch  p eop le  i n t e r ac t  and  th e  r ea l m s  wi t h in  w h i ch  

t h es e  d i s cuss io ns  t ak e  p l ace .  A n  in ves t i ga t io n  i n to  th e  i n t e rn e t  a s  a  

p u b l i c  s ph e r e  en ab l ed  b y t he  f r e e  wi f i  s t an ds  t o  en r i ch  t h e  ex i s t i n g  

k n ow led ge  i n  t h e  f i e l d  o f  m ed i a  s t ud i es .  I t  i s  v i t a l  t o  i nv es t i ga t e  w h e th e r  

t h e  ro l l -o u t  o f  f r ee  wi f i  i n  m a r g in a l i s ed 3 comm uni t i es  su ch  a s  So w et o  

h a s  h ad  an  i n f lu ence  in  t h e  co mmu ni t y’ s  v o i ce  an d  i f  so ,  h o w.  S ou th  

A f r i ca ’ s  demo c r acy  i s  na s cen t  an d  t h e  i s s u e  o f  p ub l i c  p a r t i c i p a t i on  

r em ai ns  a  t o p i ca l  on e  ev en  in  m at u r e  d emo c r ac i es  su ch  as  t h e  E ur op ean  

U n io n  ( EU ) .   T h e  E U  i s  s t i l l  m ar r ed  w i t h  con ce rn s  ov e r  i t s  d emo c r a t i c  

d e f i c i t  and  w h a t  was  co ns i d er ed  a  l ow  degr ee  o f  c i t i z en  p a r t i c i p a t i on  in  

k e y p o l i t i c a l  p r o ces s es  a f t e r  5 0  yea r s  o f  ex i s t en ce  (G r ip s r u d ,  20 07 :4 79 ) .  

 

G o lds tu ck  (2 01 7)  r ep o r t s  t h a t  “ th e  s in g l e  m os t  com mo n us e  o f  t he  

In t e r n e t  amo n g  Sou th  Af r i c a n  adu l t s  i s  co mmu ni ca t io n ,  r ep o r t ed  b y  

a lm os t  a  t h i rd  ( 31 % )  o f  r es po nd en t s ,  f o l lo w ed  b y s o c i a l  n e t wo r k in g  

( 2 4 . 9 %)  an d  i n fo rm at io n  (2 3 . 7 % ) ,  bo t h  r ep o r t ed  b y a l mo s t  a  q u a r t e r  o f  

r e s po nd en t s .  O n l y t h en  com es  en t e r t a i nm en t   (2 2 . 1 %) . ”  T h e  s t a t i s t i c s  

p r ov id ed  b y G o l d s t r uck  p r ov i d e   t h e  i nd i ca t io n  th a t  com mu ni ca t i on  i s  

t h e  p r im a r y r ea s o n  f o r  i n t e rn e t  u s age  and  th e r e fo r e  t h e r e  i s  v a lu e  in  

l e a rn in g  wh a t  d i s cu ss io ns  a r e  t ak i n g  p l ace  i n  t h e  commu ni t y o f  S o we to  

an d  w h a t  t h e  d i s cus s i on s  r ev ea l  abo u t  t h e  i mp ac t  o f  t h e  i n t e rn e t  ( f re e  

w i f i )  on  v o i ce .   

 

V an  D eu rs en  an d  H e l s p e r  (2 01 5 )  speak in g  t o  t h e  b en ef i t s  o f  i n t e r ne t  

u s age  h i gh l i gh t  t ha t  t h e r e  i s  v a lu e  in  l e a rn in g  “ i f  sp ec i f i c  d i g i t a l  

en gagem ent s  c an  b e  l i n k ed  t o  o u t co m es  i n  p a r t i cu l a r  l i f e  r e a lm s . ”  

H amp to n  an d  Gu p t a  ( 20 08 )  a l so  r ecomm end  f u r th e r  r es ea rch ,  sp ec i f i c a l l y  

                                           
3 By the term, marginalised communities in the context of this research I refer to a community, which was 

previously restricted from economic participation because of apartheid policies, which fostered racial exclusion 

and oppression.  
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i n  t h e  f i e ld  o f  m un i c i p a l  wi f i  ro l l -o u t s  i n  p l ace s  s u ch  as  p a r ks ,  a r gu i n g  

t h a t  t h e  o u t co mes  o f  t h e  r es ea r ch  cou l d  a s s i s t  t h e  b u i l t  en v i ro nm ent  i n  

b a l an c i n g  p r i v acy,  t h e  sa f e t y o f  t h e  use r s  an d  o th e r  b en e f i c i a l  f a c t o r s .   

 

D ah l g r en  (2 00 5 :1 47 )  p os ed  a  q u es t io n  th a t  i s  s t i l l  r e l ev an t ,  e sp ec i a l l y  t o  

t h i s  p a r t i cu l a r  r esea r ch ,  b y a s se r t i ng  th a t  m an y r e s ea r ch e rs  h av e  an  

i n t e r es t  i n  l e a rn in g  w h e t h e r  “ th e  i n t e rne t  wi l l  h av e  o r  i s  h av in g  an  i mp ac t  

o n  th e  pu b l i c  s phe r e  an d  i f  i n d eed  t h e r e  i s  an  imp ac t ,  wh a t  a r e  t h e  

a t t r i b u t es  o f  t h e  im p ac t? ”  Th i s  qu es t i on  t he r e fo r e  a id s  i n  r a t i o na l i s in g  

t h e  i mp o r t an ce  a nd  p o t en t i a l  f i n d in gs  o f  t h i s  r es ea rch .    

 

Wi t h  t h e  p r ev io us  s tu d i es  con du c t ed  ( n o t ed  in  s ec t i on  4 )  h av in g  b een  

co ns id e r ed  and  t h e i r  f i nd i n gs  an a l ys ed ,  I  b e l i ev e  t h a t  t h i s  r e s ea r ch  h a s  

v a lu e  t o  add  t o  t he  ex i s t i n g  bo d y o f  k no w led ge  i n  t h e  fo l lo w in g  man ne r :   

 

Wh i l e  s om e o f  t h e  s tu d i es  w e r e  co nd uc t ed  in  So w et o  s u ch  as  To po  and  

K o v ar ’ s ,  t h e  s tu d i es  a re  d i f f e r en t .  Fo r  ex am pl e ,  T op o ’s  s tu d i e s  f r ee  wi f i  

u s age  w i th  t h e  a im  t o  ga in  an  un de r s t and in g  o f  wh y J o h an n es bu r g  

r e s i d en t s  ch oo s e  t o  us e  o r  no t  t o  us e  th e  Sm ar t  C i t y s e r v i ce  wh i l e  K ov a r  

s ou gh t  t o  u n co v e r  w h e t he r  t h e  us age  o f  f r ee  wi f i  co n t r i bu ted  to  

co ns um ers ’  p u r chas in g  i n t en t i on s  an d  r e t u rn  p a t t e rn s  o f  on l i ne  

p u r ch ase s .  

 

M an y o f  t he  o th e r  s t ud ie s  a r e  n o t  ba s ed  in  So u t h  A f r i c a  an d  i t  i s  

n o t ewo r th y to  s t a t e  t h a t  S ou th  A f r i c a  an d  S ow e to  wi t h  i t s  r i ch  h i s to r y  

p r e s en t s  a  u n iq u e  p e r sp ec t i v e  to  s t udy t h e  p ro pos ed  r e sea r ch  p ro b l em .  

T h e  f ocus  o f  t h e  s t ud y i s  r e l ev an t  and  h i gh l y t o p i ca l  i n  cu r r en t  t im es  

w h e r e  c i v i l  so c i e ty  i s  t ak i n g  ac t io n  aga in s t  t h e  gov e rn m en t  and  i t s  

s t ru c t u re s ,  h o l d in g  th e  p eo p l e  i n  p ower  acco un tab l e .  The  in t e r ne t  a s  a  

p u b l i c  s ph e r e  h as  b r o u gh t  t h e  d eb a t e  t o  t h e  f i n ge r t i p s  o f  c i t i z ens  and  th e  

S ow e to  r es i d en t s  wh o  h av e  an  in t e r e s t  i n  p a r t i c i p a t i n g  i n  i s su e s  su ch  as  

p o l i t i c s  c an  u se  the  i n t e rn e t  f o r  t h i s  p u rp os e .  T h e  r e s ea r ch  s ou gh t  t o  

u n co v e r  w h e th e r  t h i s  com mu ni t y u s e s  t h e  in t e r n e t  fo r  com mo n  c i t i z en r y  

i s s u es ,  p e r s on a l  d ev e lo pm en t  o r  s imp ly  f o r  s o c i a l  p u rp ose s  t h a t  h av e  n o  
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b en e f i t  t o  t h e  ad v an cemen t  o f  i s s u es  o f  p ub l i c  i n t e r es t .  Th e  r es ea r ch  wi l l  

t e s t  wh e th e r  o r  n o t  t h e  p ro po s a l  b y t h e  f l agsh ip  f r ee  w i f i  p ro v i de r ,  

P ro j ec t  I s i zw e  “ f r ee  w i f i  t o  enh an ce  pu b l i c  p ar t i c i pa t io n ”  i s  a  r e f l e c t i on  

o f  t h e  s t a tu s  qu o .  D o  t h e  com mu ni t y  m em b ers  u s e  th e  w i f i  a s  p e r  t h e  

p r op os a l ,  su ch  a s  t o  en gage  w i th  ed u ca t i on a l  i n fo rm a t io n  w hi ch  en ab l es  

t h e  com mu ni t y  m em b er s  t o  en gage  in  pu b l i c  d eb a t e ?  D o  go ve r nm en t  

o f f i c i a l s  an d  th e  m ed i a  r es p on d  to  t h e  co nce r ns ,  su gges t i on s  and  

co mm en t s  b y t h e  co mm uni t y,  t h e r eb y p r ov id i n g  an  in d i ca t i on  th a t  t h e y  

a r e  be in g  h ear d  a nd  th us  im pl yi n g  th e  ac t ua l i t y  o f  vo i ce ?   

 

G a in in g  an  un d e rs t an d i n g  o f  wh a t  t h e  com mu ni t y m emb er s  u s e  th e  w i f i  

f o r  p r es en t s  an  o ppo r tu n i t y f o r  f u r th e r  r es ea r ch .  For  ex am pl e ,  t h e r e  i s  a  

v i ew  th a t  p ub l i c  wi f i  s ho u ld  b e  con s id e r ed  an  e s s en t i a l  s e r v i ce ,  bu t  i s  

t h i s  v i ew i n  l i n e  wi t h  t h a t  o f  t h e  pu b l i c?  Th e  r es ea r ch  p rov id ed  a  fu r t h e r  

o p po r t un i t y t o  u nco v e r  mo r e  in s i gh t s  o n  th e  com mun i t y’ s  i n t e r n e t  

i n t e r ac t i on s .   

 

T h e  n ex t  s ec t i on  p r o v i de s  i n s i gh t s  i n t o  t h e  p r op os ed  r e sea r ch  qu es t i on  

an d  th e  r e s ea r ch  sub - qu es t i o n s .     
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5 .  R ESE A RC H QUE ST IO NS  

 

T h e  f o l l o win g  r e sea r ch  q ues t i on s  a r e  p os ed  in  t h e  s tu d y:  

 

P r i m ar y  r es ea r ch  qu es t i on  

T o  w h a t  ex t en t  can  th e  av a i l ab i l i t y  o f  f r e e  w i f i  i n  a  comm un i t y ,  e n ab le  

a  vo i ce  fo r  t h a t  com mu ni t y?   

 

S u b- qu es t i on s   

  H as  th e  f r e e  wi f i  en ab l ed  c o mm uni t y m em b ers  t o  p a r t i c ip a t e  an d  

en gage  in  p ub l i c  d eb a t e?   

  H as  f r ee  w i f i  av a i l ab i l i t y  en ab l ed  i nd iv id ua l s  i n  t h e  co mm uni t y  

acce ss  t o  i n f o r m at i on  th a t  emp o wer s  t h em to  en gage  in  p ub l i c  

d eb a t e?   

  H as  f ree  wi f i  a l l o wed  th e  co mmu ni t y  t o  m ak e  t h e i r  n eed s  p u b l i c a l l y  

k n ow n?   

  H as  f r ee  wi f i  en ab led  t h e  comm un i t y  t o  ex p r es s  t h e i r  n eed s  to  t h e  

l o ca l  go v e rnm en t  an d  to  r ece iv e  f eedback  f r om  lo ca l  go ve r nm en t?  

T h e  n ex t  s ec t i on  w i l l  p r ov i d e  an  o ve r v i ew  o f  ex i s t i n g  o f  l i t e r a t u r e  i n  

r e l a t i on  t o  t h e  p r o po s ed  s t ud y.  Th e  r es e a rch e r  p r es en t s  v a r i ou s  

p e r sp ec t i v es  on  t he  im p ac t  o f  t e ch no lo g y o n  d ev e l opm ent  ( IC T 4 D) ,  t h e  

i mp ac t  o f  t h e  i n t e rn e t  p ub l i c  sp h e re  an d  s tu d i es  d i r ec t l y  r e l a t ed  to  t h e  

i mpl emen t a t io n  o f  f r e e  wi f i .   
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6 .  L I T E R AT U RE  R E VI EW   

 

6 . 1  The ability of ICTs such as the internet to empower citizens   

 

IC T s  p l ay a  c r i t i c a l  ro l e  i n  con n ec t i n g  co mmu ni t i es  wi th  t h e  go v e rnm en t ,  

G ag l i a r do n e  (2 01 5 :1 )  a r gu es  t ha t  “ t he  ex p on en t i a l  d i f fu s i on  o f  m ob i l e  

p h on es  i n  A f r i c a  an d  th e i r  ab i l i t y  t o  i n t e r ac t  wi th  o th e r  m ed i a  h av e 

c r ea t ed  n ew av en u e s  f o r  i n d i v i du a l s  t o  i n t e r face  wi th  po w er ” .   I t  i s  no t ed  

i n  s ec t io n  1  th a t  o ve r  20 % o f  i n t e rn e t  u s e r s  i n  So w et o  acce s s  t h e  in t e r ne t  

u s i n g  t he i r  c e l l ph on es .   

A cco rd in g  t o  d e  Lan e r o l l e  (2 01 2 :4 )  t he  to p  f i v e  r eas on s  w h y p eo p l e  us e  

t h e  i n t e rn e t  i n  So u th  A f r i ca  a re  t o :  

  acce ss  i n f o rm at io n ;   

  s o c i a l i s e ;   

  s tu d y p u r p os es ;  

  d o  th e i r  wo rk  o r  b us in e ss ;  an d  

  s eek  em pl o ym en t  op p or tu n i t i e s .   

 

G o lds tu ck  ( 20 17 )  a l s o  id en t i t i e s  i n fo rm at io n ,  comm un ica t io n  and  

s o c i a l i s i n g ,  a s  p r ev i ou s l y s t a t ed .   I t  i s  no t ed  th a t  t wo  o u t  o f  eve r y t h r ee  

u s e r s  o f  t h e  i n t e r ne t  a r e  b l ack ,  wi t h  a lm os t  h a l f  o f  i n t e r n e t  u s e r s  b e in g  

w o men  and  ev e r y t w o  ou t  o f  t en  us e r s  l i v i n g  b e lo w the  p ov e r t y l i n e ,  

w h i l e  f u r th e r  s t a t i n g  t h a t  t he  i n t e r ne t  co mm uni t y i n  So u t h  A f r i c a  i s  

“b ecomi n g  m u ch  mo r e  r ep r es en t a t iv e  o f  t h e  p op u l a t io n  as  a  wh o l e”  (D e  

Lan e r o l l e ,  2 01 2 : 8 ) .   A ccor d i n g  t o  d e  Lan e r o l l e  ( 20 12 :1 0)  t h e r e  a r e  s t i l l  

c e r t a i n  p eop le  t h e  in t e r n e t  i s  b a t t l i n g  t o  r e ach .  D e  Lan e r o l l e  s t a t e s  t h a t  

t h es e  p eo p l e  a re  co ns id e r ed  to  b e  o n  t h e  w ro n g s id e  o f  S ou th  A f r i c a ’ s  

d i g i t a l  d iv i d e .  D e  Lan e r o l l e  ( 20 12 : 10)  a r gu es  th a t  t ho s e  w h o  a r e  o n  th e  

w r o n g  s id e  o f  t he  d i g i t a l  d iv i d e  a r e   t h e  u n em ployed ,  d i sab l ed ,  

u n ed u ca t ed ,  o v er  4 5  yea r s  o f  age  an d  t hos e  wh o  can no t  ex p r e s s  

t h ems e lv es  i n  t h e  En g l i sh  l an gu age  wi th ou t  d i f f i cu l ty  ( r e ad in g  and  

w r i t i n g ) .  Lan gu age ,  t h e r e f o r e ,  b ecomes  a  b a r r i e r  t o  a cce s s ,  a s  En g l i sh  

l an gu age  l i t e r ac y i s  cons id e r ed  n ecess a r y f o r  i n t e r n e t  u s e  ( D e  Lan e r o l l e ,  

2 0 12 : 10 ) .   
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P apach ar i s s i  (2 00 2 : 9 )  s t a t es  t h a t  “ t he  ex p l os i on  o f  t h e  i n t e rn e t  m ay 

ex t en d  t h e  ro l e  o f  t h e  pu b l i c  i n  t h e  s o c i a l  and  p o l i t i c a l  a r en a ” .  

P apach ar i s s i  i s  am on gs t  t h e  au th or s  who  h o l d  t h e  v i ew th a t  “ th e  in t e r n e t  

an d  r e l a t ed  t e ch no lo g i e s ”  s uch  as  c e l lp h on es  ch an ge  t he  w a y i n  wh i ch  

p eop l e  a r e  ab l e  t o  ex p r es s  t h ems e l v es  and  en co u r age  c i t i z en  ac t i v i t y .  

Wh i l e  t h i s  i s  a  co mm on  v iew ,  a u th o rs  s u ch  as  G ag l i a r do ne  ( 20 14 ) ,  T ap ia  

an d  O r t i z  ( 20 08 )  an d  H eek s  (2 00 2 )  h igh l i gh t  t h e  i mp or t an ce  o f  t h e  gap  

b e tw een  th e  as s u mp t i on s  o f  wh a t  IC T s  can  d o  and  wha t  h app ens  i n  

r e a l i t y ,  t h i s  s tu d y  be in g  a  ca s e  i n  po i n t   on  th e  ou t com es  o f  t h e  

i mpl emen t a t io n  o f  t h e  IC T s  s uch  as  f re e  w i f i .  V an  D eu r sen  and  H el sp e r  

( 2 01 5 )  d e f i n e  t h i s  a s  t he  s eco nd  l eve l  d i g i t a l  d iv i d e  “ gaps  i n  i nd iv id ua l s ’  

c ap ac i t y t o  t r ans l a t e  t h e i r  i n t e rn e t  a cce s s  and  us e  in to  f avo u r ab l e  o f f l i n e  

o u t c om es . ”   

 

A cco rd in g  to  van  D eu rs en  e t  a l .  ( 201 5 : 31 )  i t  i s  u n wis e  t o  a s s um e  th a t  

t ho s e  w ho  a r e  “d i g i t a l l y  ad v an t aged ”  w i l l  en jo y g r ea t  s p i n -o f f s  i n  a l l  

s ph e r es  o f  t h e i r  l i ve s ,  s u gges t in g  th a t  o f f l i n e  b en e f i t s 4 sh ou ld  b e  v i ew ed  

a s  po ten t i a l l y  d i f fe r en t  f a c t o r s .  V an  D eu rs en  e t  a l .  (2 01 5 : 31 )  su gges t  

t h a t  “ a s  a  r u l e ,  i n t e r n e t  u s e  wi l l  con f e r  g r ea t e r  ben e f i t s  t o  i n t e r n e t  u s e r s  

i n  l i f e  r e a l ms  wh er e  th e  u s e r  h as  s ign i f i c an t  r e so u r ce s  a t  h i s  o r  h e r  

co mm an d ” .  V an  Deu r s en  e t  a l .  ( 20 15 )  a r e  s up po r t ed  by  G a g l i a rd on e  

( 2 01 5 )  wh o  a r gu es  th a t  t h e r e  i s  a  c e r t a i n  d egr ee  o f  comp e t en ce  th a t  i s  

n ece ss a r y t o  f i r s t  en ab l e  t h e  us e r s  t o  be  ac t iv e  and  s eco nd l y t o  s t ay ac t i v e  

o n  th e  p l a t f o rms  fo r  ex amp l e .   

 

G ag l i a r do n e  ( 20 15 )  i s  o f  t h e  v i ew th a t  a cces s  i s  no t  t h e  on l y b a r r i e r  t o  

p o l i t i c a l  p a r t i c ip a t i on ,  no t i n g   t h a t  s t ud i es  h av e  “h igh l i gh t ed  h o w 

d i f f e r en t  fo rm s  o f  p a r t i c i p a t i on  a r e  en co u r aged  o r  co ns t r a i n ed ,  

d ep en d i n g  o n  th e  wa ys  t h e y r e s on a te  wi th  p o l i t i c a l  agen d as ” .  A cco r d i n g  

t o  v an  D eu rs en  e t  a l .  ( 20 15 :3 1)  t h e r e  a r e  “gaps  in  o f f l i ne  ou t com es ”  o f  

i n t e rn e t  u s age  am on g  w h a t  t h ey i d en t i f i ed  a s  “ s o c io -d em o gr ap h i c  an d  

                                           
4 These are benefits/spin-offs in the internet user’s life because of having had internet access and utilising it. 

These spin offs can be advantages such as improved health  and better lifestyle habits as a result of participation 

in online wellness and lifestyle forums.  
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s o c i o - econ omi c  g ro u ps  ac r oss  m ul t ip l e  dom a in s  ac t iv i t y” ,  t h i s  i s  

r e f e r r ed  t o  as   t h e  t h i rd - l eve l  d i g i t a l  d i v i de .   

 

V an  D eu rs en  e t  a l .  ( 2 01 5 : 31 )  h av e  d ev i s ed  an  op e r a t io na l  f r am ew o rk  5f o r  

d r awi n g cu rv es  o f  t h e  th i r d - l ev e l  d i g i t a l  d i v id e  to  a s s i s t  i n  ga u gi n g  th e  

b en e f i t s  o f  i n t e rne t  u sage  in  mu l t ip l e  sp he r e s  o f  l i f e  f o r  d i f f e r en t  

s o c i od em o gr ap h i c  g r o u ps .  Al t ho u gh  th e  m od e l  w as  s p ec i f i c a l l y  d ev i s ed  

f o r  a  com mu ni t y  w h er e  acce ss  t o  t h e  in t e r n e t  i s  n ea r  u n iv e rs a l  

( N e th e r l and s ) ,  i t  r em ai ns  re l ev an t  t o  t h i s  s t ud y ,  a s   V an  D eu rs en  e t  a l .  

( 2 01 5 : 34 )   con s id e r s  co un t r i es   w i th ou t  u n i v er s a l  i n t e r n e t  a cce ss   i n  t h e  

s tu d y s t a t i n g  t h a t ,  “m or e  in t en s iv e  in t e r n e t  u sage  can  l e ad  t o  i n c r ea sed  

em plo ym en t  e a r n i ngs ” .  Th i s  v i ew  b y V an  D eu rs en  e t  a l .  co n t r i bu t e s  t o  

t h e  p u r su i t  o f  w ha t  t h e  in t e r n e t  c an  do  f o r  v o i ce  in  su ch  a  co un t r y an d  

i t s  comm un i t i e s .   

 

A cco rd in g  t o  T ap i a  and  O r t i z  (2 00 8 :2 57 )  t h e r e  i s  a  com mo n v i ew t h a t  i f  

c i t i z ens  a re  g iv en  acce ss  t o  t h e  i n t e rn e t ,  t h os e  w ho  h ave  th e  sk i l l s  t o  

m ak e  us e  o f  t h e  in t e r n e t  s o c i a l l y  6 and  eco nom i ca l l y 7  a r e  mo re  

em po w ered  t o  o b t a i n  fu r t h e r  gov e rn men t  s e rv i ce s  an d  go o d s  t h an  th e  

p eop l e  wh o  l a ck  the  sk i l l s  co u p l ed  w i t h  th e  in t e r n e t  a cces s .   

 

 

                                           
5 This is a model designed to enrich existing work in development studies on the outcomes of access to the 

internet by citizens (van Deursen et al. (2015) 
6 Social use refers to using the internet for political and civic engagement. 
7 Economic use refers to using the internet for education, jobs and earnings. 
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Fi g ure  2 :  An  Ad ap t ed  Mod e l  f o r  Rep l i ca t i ons  o f  In equ a l i t i e s  in  a  

D i g i ta l  S oc i e t y ,  v an  D eu rs en  e t  a l .  ( 20 1 5: 33 )  

 

T h e  p u rp os e  o f  t h e  m o de l  abo v e  i s  t o  en r i ch  ex i s t i n g  w or k  i n  

d ev e l opm ent  s t ud i es  on  th e  o u t com es  o f  a cces s  t o  t he  i n t e rn e t  b y c i t i z ens  

acco rd in g  t o  v an  D eu rs en  e t  a l .  ( 20 1 5 :3 2 ) .   S eek i n g  to  j u s t i f y t h e  

gen e r a l i s a t io ns  r ega r d i n g  th e  l i nk  b e t w een  pa th w ays  f r o m  a t t i t u des ,  

a cce ss ,  sk i l l s ,  u s e  an d  d i g i t a l  en gagem ent s  t o  o f f l i ne  o u t com es ,  v an  

D eu rs en  e t  a l .  (2 015 :3 2 )  adv oca t e  t h a t  ev en  i f  t wo  p eop l e  h av e  acce ss  t o  

t h e  sam e qu a l i t y  i n t e r n e t  ( b r i d gi n g  th e  f i r s t - l ev e l  d i g i t a l  d i v i d e)  wi t h  

t h e  n ecess a r y an d  ad equ a t e  s k i l l s  (b r id g in g  th e  s econd - l ev e l  d i g i t a l  

d iv id e )  t he y m a y n o t  r e ce iv e  t h e  s am e r e tu r ns  f ro m  th e i r  i n t e rn e t  u s age  

( t h i s  r e f e r s  t o  t h e  th i rd - l eve l  d i g i t a l  d iv id e ) .   V an  D eu rs en  e t  a l .  

( 2 01 5 : 32 )  s t a t e  t h a t  t h e i r  s tu d y f o cu se s  on  “m eas u r i n g  th e  b en e f i t s  t ha t  

r e s u l t  f ro m in t e r ne t  u s e  ac ro ss  m ul t ip l e  l i f e  r e a l ms  an d  h o w t he s e  

b en e f i t s  r e l a t e  t o  m em b ers h ip  in  s p ec i f i c  s o c i o - d em o grap h i c  g r ou ps ” .   

T h e  c a t ego r i es  o f  i n t e r n e t  a r e  co ncep tu a l i s ed  an d  o p er a t io n a l i s ed  a s  ( v an  

D eu rs en  e t  a l . ,  20 15 :3 5 ) :  

  E con o mi c  us e s  r e fe r  t o  t h e  a r gu m ent  t h a t  t h e  i n t e r n e t  h as  t h e  

ab i l i t y  t o  i n c r ea s e  em plo ym en t  ea r n ings ,  ad v an t ages  t h a t  r e l a t e  t o  

f i nd i n g  a  j o b ,  be ing  ab l e  t o  f i n d  good s  an d  s e rv i ces  a t  a  ch eape r  

p r i c e .  

  S o c i a l  u s e s  enab l e  t h os e  wh o  a r e  on l in e  to  en gage  wi th  p eop l e  f ro m 

d i f f e r en t  p l ace s  and  ex p and  t h e i r  s o c i a l  c i r c l e s .  I t  i s  a rgu ed  th a t  
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co mmu ni t i es  a r e  a l s o  emp ow er ed  b y s o c i a l  m ed i a  t o  en gage  w i t h  

o n e  a no th e r .  Van  Deu r s en  e t  a l .  (2 01 5 : 35 )  a l s o  a r gu ed  t ha t  p eop l e  

w i t h  b i gge r  and  d iv e r s e  so c i a l  c i r c l es  t en d  to  b e  mo r e  ac t i v e  in  

t h e i r  co un t r y’ s  po l i t i c s  and  th e  a f f a i r s  t h a t  a f f ec t  t h em a s  c i t i z ens .   

  E d uca t io na l  u s es  en t a i l  s e a rch i n g  f o r  i n fo rm at io n  fo r  edu ca t io n a l  

p u rp os e s .  

  P ol i t i ca l  u s es  t h i s  en t a i l s  p o l i t i ca l  p a r t i c ip a t io n  an d  o n l i ne  v o t i n g .   

  I n s t i t u t io na l  u s es  de s c r i b i n g  th e  u s e  o f  t h e  in t e r n e t  f o r  co n t ac t in g  

t h e  gov e rn m en t  and  sea r ch in g  “ h ea l th  a c t i v i t i e s ”  s u ch  a s  s ea r ch in g  

f o r  m ed ica l  i n fo rma t i on .    

In  r e l a t i on  t o  t h e  mo d e l  ab ov e ,  i n  an  ex p l o ra to r y  s tu d y co n d uc t ed  b y v an  

D eu rs on  e t  a l .  (2 01 5 : 45 )  i n  t h e  N e t he r l an ds  wh e r e  t h ey  ex ami n ed  a  se t  

o f  “ e i gh t  t heo r e t i c a l l y  g r o u n d ed  t h eo r i e s  o f  c a t ego r i es  o f  o u t com es  f r om 

i n t e rn e t  u s e ” ,  t he  re s ea r c h e rs  f ou nd  tha t  t h e  l i v es  o f  m any D u t ch  p eo p l e  

a r e  im p ac t ed  b y t h e  in t e r n e t  i n  t h e  eco no mi c ,  so c i a l ,  po l i t i c a l ,  an d  

i ns t i t u t i on a l  f i e l ds . .   V an  D eu rs on  e t  a l .  ( 20 15 : 45 )  no t ed  th a t  t o  a  c e r t a in  

ex t en t  t h e  f i nd in gs  o f  t h e i r  r es ea rch  i nd ica t e  t h a t  a cce ss  t o  and  

u t i l i s a t i o n  o f  t h e  i n t e rn e t  m a y r e s u l t  i n  t h e  i nequ a l i t i e s  ove r  and  b e yo n d  

t h e  “ i n t ens i t y  o f  i n t e rn e t  u s e” .   

 

F r a s e r  ( 20 09 )  co ndu c t ed  a  s t ud y t h a t  r e f l e c t s  o n  t h e  f a i l u re  o f  p ub l i c  wi f i  

i n  t h e  Un i t ed  S t a t es  o f  Am er i ca .  A ccor d in g  t o  F r as e r  ( 200 9 : 16 2 )  p ub l i c  

w i f i  w as  su pp osed  t o  t ak e  co nnec t i v i t y  t o  t h e  n ex t  l eve l  i n  

m un ic ip a l i t i e s .  R es i d en t s  w e r e  m ean t  t o  b e  en ab l ed  to  co nn ec t  t o  t h e  

i n t e rn e t  s i t t i n g  anyw h e r e ,  i n  p l ace s  s u ch  a s  on  p ar k  b en ch es ,  i n  t h e i r  

h om es ,  i n  an  o f f i c e ,  o r  ev en  in  a  c a r .  T h e  i n t en t i on  o f  c e r t a i n  

m un ic ip a l i t i e s  w as  to  o f fe r  a cce ss  t o  wi f i  a t  no  cos t  t o  t h e  us e r s .  Th e  

i n t en t i on  w as  th a t  l o ca l  gov e rn men t s  w o u l d  i ns t a l l  i n t e rn e t - con n ec t ed  

p a r k in g  m et e r s ,  po l i c e  s qu ad  ca r s ,  j u s t  t o  m en t i on  a  f ew  id en t i f i ed  s po t s  

( F r a s e r ,  2 00 9 : 16 2) .   

 

T h e  m un ic ip a l i t i e s  h ad  h op e d  t he  m arg i n a l i s ed  w ou ld  be  ab l e  t o  a cces s  

t h e  i n t e rn e t  f o r  t h e  f i r s t  t im e  an d  t ou r i s t s  w ou ld  ab l e  t o  co nn ec t  t o  t h e  
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i n t e rn e t  an yw h e r e .  F r a s e r  (2 00 9 : 16 2)  f u r t h e r  s t a t e s  t h a t  o v e r  a  h un d red  

m un ic ip a l i t i e s  s ub sc r ib ed  to  t h i s  “ d r eam ” ,  wi t ho u t  n o t i n g  w h en  i t   b egan  

f o r  t h e  U n i t ed  S t a t e s  f o r  o ve r  a  hu nd r ed  mu ni c i p a l i t i e s . I  In  2 0 0 7  t he  

m a j o r  pu b l i c  w i f i  p r o j e c t s  c o l l a p se d ,  F r a se r ’ s  s t ud y  i n ve s t i ga t e d  t he  

u nde r l y i n g  r e a so n s .   

 

F r a se r  p r o v i de s  t he  t a b l e  be l o w a s  a n  e xa m pl e  o f  s e ve ra l  d i f f e r e n t  bu s i ne ss  

m o de l s  m u n i c i pa l i t i e s  c o u l d  u se  wh e n  p r o v i d i n g  p ub l i c  w i f i .  T he  d i f f e r e n t  

b u s i ne s s  m o de l s  i nc l ude  t he  o wne r ,  o pe ra t o r ,  a n d  f i na nc i e r  o f  t he  ne t wor k ,  

a m on g  o t he r  t h i n gs  a c c o rd i n g  t o  F ra se r  ( 20 09 : 162 ) .  

 

 

Fi g ure  3 :  Ow n ersh ip /op erat io n  ma t r ix 1 0  ( Fras er ,  20 09 :1 6 4)  

 

Fi gu r e  3  h i gh l i gh t s  t h e  O wn ers h i p /o p e ra t i on  m a t r ix 10 ,  wi th  m un i c ip a l i t y  

o w n er sh ip  and  op er a t i on  on  o n e  en d ,  wh i ch  su gges t s  t ha t  pu b l i c  w i f i  

b ecom es  a  b a s i c  u t i l i t y  s e rv i ce  s u ch  a s  p ub l i c  w a te r  s e r v i ce  l i k e l y t o  

o ccu r  i n  s m al l  c i t i e s .  Whi l e  t h e  o th e r  en d  i s  “ an  o r gan i c  n e tw o rk  wh e r e  

r e s i d en t s  and  bu s i n es se s  add  t o  t he  n e t wo r k  and  t he  mu n i c i p a l i t y  

p r im a r i l y  p r ov id es  i n cen t iv es  t o  ex p and  t he  n e t w o rk  and  to  i n s t a l l  a cces s  

p o i n t s  i n  mu n i c i pa l  b u i l d in gs ”  F r as e r  ( 2 00 9 : 16 4) .  

 

In  o r d e r  f o r  a  f r e e  w i f i  s e r v i ce  ( su ch  a s  t h e  s e r v i ce  in t e r r o ga t ed  in  t h i s  

s tu d y)  t o  b e  s u cce ss f u l l y  i mpl emen t ed  an d  fo r  i t  t o  b e  s us t a i n ab l e ,  F r as e r  

s u gges t s  t h a t  i t  i s  v i t a l  fo r  m u n i c i p a l i t i e s  t o  dec id e  w ho  pa ys  f o r  t h e  

s e r v i ce  u l t im at e l y .  F r a s e r  s t a t es  t h a t  f o r  ex ampl e  a  mu n i c i p a l i t y  c o u l d  

p r ov id e  p ub l i c  wi f i  a s  an  u ns ubs id i s ed  se r v i ce ,  p a r t i a l l y  s ubs id i s ed ,  i n  
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ce r t a i n  ca s es  f u l l y  s ub s i d i s e d ,  o r  i t  c an  b e  s om ewh a t  s upp o r t ed  o r  fu l l y  

s up po r t ed  b y ad v e r t i s i n g .  I t  i s  f u r t he r  de t a i l ed  th a t  d u r in g  t h e  ro l l - ou t  

o f  t h e  p ub l i c  wi f i  b y m o s t  m un i c i pa l i t i e s  t he  a g re e m e n t s  w e re  s t r uc t u r e d  

a s ,  wh o l e sa l e s ,  w ho l e sa l e  o pe n  p l a t fo rm s  o r  f r a nc h i se s  ( F r as e r ,  20 09 : 16 5 ) .  

I n  a d d i t i o n  t o  p ro v i d i n g  t he  s t r uc t u r e s  o f  t he  a r r a n ge m e n t s ,  i t  i s  no t e d  t ha t  

m u n i c i pa l i t i e s  o f t e n  c oope ra t e d  wi t h  o ne  o r  m ore  p r i va t e  o pe ra t o r s  w ho  

w o u l d  ru n  o r  o wn  t he  ne t wo rk .   

 

Fr a s e r  ( 20 09 : 1 65 )  s t a t es  t h a t  pub l i c  w i f i  wa s  s upp o se d  t o  s o l ve  w ha t  he  

de sc r i be s  a s  t he  “ l a s t  m i l e  p rob l e m 8  and  t yp i ca l l y  i t  co s t s  m or e  p e r  us e r  

t h an  o t h e r  l egs  o f  t h e  n e t wo rk  b ecau s e  t h e  co s t s  o f  ru nn in g  an d  

m ai n t a i n i n g  t h a t  l eg  m a y b e  a l lo ca t ed  t o  o n l y o n e  us e r ,  o r  a t  m os t  a  

h o us eh o l d  o r  b us i ne s s ” .  S om e  o f  t h e  ma j o r  pu b l i c  wi f i  mun i c ip a l  p ro j ec t s  

f a i l ed ,  c i t i e s  s u ch  a s  P h i l a d e lp h i a ,  Ch i cago ,  S an  F r an c i s co ,  and  m an y 

o th e rs  s aw  t h e i r  p r i v a t e  p a r t ne r s  f i l e  t o  c ance l  con t r ac t s  an d  s om e f i l ed  

f o r  b ank r up t c y ( F r a s e r ,  20 09 :1 70 ) .  Th e  f a i l u r e  w as  a t t r i b u t ed  to  s up p l y 

an d  d em and  f ac to r s .  O n  th e  su pp l y s id e ,  t h e  s ys t ems  cou ld  no t  de l i ve r  

w h a t  t he  ad vo ca t e s  h ad  p ro mis ed  and  o n  th e  d em and  s i de  ce r t a i n  us e rs  

a l r e ad y h ad  acce ss  t o  wi r ed  o r  wi r e l es s  n e tw o rk s  an d  w hi l e  t h e  o n es  w ho  

d id  no t  h ave  acces s  d id  no t  h ave  a  po s i t i v e  us e r  ex p er i ence ;  t imi n g  a l so  

h ad  a  ro l e ,  a s  t h e  mu n i c i p a l i t i e s  h ad  b egu n  to  r o l l - ou t  pu b l i c  w i f i  

n e tw o rk s  in  pa r a l l e l  wi t h  t h e  p r iv a t e  com p an ie s .  As  t h e  r o l l ed -o u t  

n a t io n wid e  3G  d a ta  n e t w or ks ,  t h i s  r edu ced  th e  d em and  fo r  p ub l i c  w i f i ,  

( F r a s e r ,  20 09 :  17 0) .  An  ex t e rn a l  f a c to r  t h a t  l imi t ed  t he  r o l l -o u t  o f  t h e  

p u b l i c  wi f i  w a s  r egu l a t i on s  as  t h ey l im i t ed  t he  ab i l i t y  o f  wi f i  t o  a cco un t  

f o r  c i t yw i d e  w i r e l es s  i n t e rn e t  a cces s .  C r i t i c a l  r es t r i c t i o ns  w e r e  im po s ed  

o n  th e  f r eq u en c y an d  po w er  ou t pu t  o f  u n l i c ens ed  t r ans mis s i on s ,  f o r  

ex ampl e  wi t h  no  k n ow led ge  t h e  r es i d en t s  cou ld  p lu g  in  l eg i t im at e  

d ev i ces  s uch  a s  ch i l d  m on i to r s  t ha t  cou l d  r es u l t  i n  m a yh em  o n  a  

m un ic ip a l  n e t w ork ,  du e  to  c e r t a in  s i gn a l  t r an smi ss io n s  ( F r as e r ,  

2 0 09 : 17 0 ) .   

 

                                           
8 The link between an individual user and the broader network. 
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In  o r d e r  f o r  m un ic i p a l i t i e s  t o  b e  a l l o wed  pu b l i c  wi f i  a cces s  p o i n t  

i n s t a l l a t i on s  b y p r i va t e  o wn e r sh i p ,  t h e re  w a s  s t i l l  a  ch a l l en ge  o f  

co o rd i n a t i on  an d  o th e r  r e l a t ed  ex p en s es  t h a t  wo u l d  m ak e  i t  a lm os t  

i mp oss ib l e  t o  p ro ceed  wi t h  in s t a l l a t i o ns  i n  p r i v a t e l y o w n ed  bu i ld in g s  

( F r a s e r ,  2 00 9 : 17 0) .  Ho w ev e r  F r a s e r  ( 20 09 :1 76 )  r em a in s  op t im i s t i c ,  

n o t in g  t ha t  wi t h  a l l  i t s  p ro b l em s  p ub l i c  wi f i  mi gh t  b e  s u cce s s f u l  i n  so me 

ca s e s ,  h i gh l i gh t in g  t h a t  ro l l i n g -o u t  pub l i c  wi f i  i n  gov e rnm en t  b u i l d i n gs  

l i k e  l i b r a r i e s  becau s e  “ t h e  r a t i o  o f  ex p ec t ed  us e r s  t o  t h e  cos t  o f  

i n s t a l l a t i on  i n  a  s i ng l e  bu i ld in g  ex ceeds  t h a t  o f  a  c i t yw i d e  d ep lo ym en t ” .  

A l s o  no t in g  o t h e r  su i t ab l e  p ub l i c  s p ace s  su ch  as  s cho o l s ,  h i gh - t r a f f i ck ed  

p u b l i c  pa r ks  a s  w e l l  a s  co ur th ous e s  ( F ra s e r ,  20 09 : 17 7 ) .  F r as e r  

( 2 00 9 : 17 7)  i s  o f  t h e  v i ew  t ha t  a  n um b er  o f  ru r a l  mu n i c i p a l i t i e s  h av e 

f o un d  s u cce ss  wh en  r o l l i n g - o u t  p ub l i c  w i f i  i n  t he i r  a r ea  an d  o f f e r s  t h e  

f r am ew o rk  t o  ev a lu a t e  t h e  s u ccess  o r  f a i l u r e  o f  a  wi f i  p r o j ec t .  F i r s t l y ,  

m an y r u r a l  a r ea s  d o  no t  h av e  access  t o  h i gh -s p eed  in t e r n e t  wi d e l y  

av a i l ab l e ;  s econ d l y ,  h ou s eh o l ds  and  sm al l  bu s in e ss  cus to m er s  m ay n o t  

h av e  acces s  t o  a l t e r n a t iv es /o th e r  n e tw o r ks  s uch  as  “ cab l e  com pan i e s ,  

t e l eph on e  com p an ies ,  o r  ev en  3 G wi r e l e s s  p r ov id e rs ”  an d  t h a t  m ay r e s u l t  

i n  pu b l i c  w i f i  wi th  i t s  l im i t a t i on s ,  b e in g  a t t r a c t iv e  and  e f f i c i en t .  In  

co n c l us i on ,  F ra s e r  ( 2 00 9 :  1 77 )  s t a t es  t h a t  t h e  US  m uni c i p a l i t i e s  w e re  

u n ab l e  t o  bu i ld  t h e  n e tw o rk s  as  p r omi sed ,  and  t h i s  m ean t  t h a t  t h ey co u l d  

n o t  m ee t  t h e  ex p ec t a t io ns  o f  t h e  us e r s ,  a s  t h e y h ad  l i t t l e  r e a s on  to  v i s i t  

t h e  pu b l i c  w i f i  spo t s  t o  o n l y acce s s  l im i t ed  n e t w or ks  t h ey d e l iv e r ed ,  

a t t e s t i n g  to  S ch lozm an ’ s  e t  a l .  ( 20 11)  v i ew t ha t  “ t h e r e  i s  a  d i f fe r en ce  

b e tw een  h av i n g  i n t e r n e t  a cce ss  a t  ho me  and  e l s ew he r e” .   

 

T ap i a  and  O r t i z  (20 0 8 :2 57 )  a l so  a r gue  t h a t  s l o w  an d  u nr e l i ab l e  s e rv i ce  

o f  t h e  m un i c ip a l  wi f i  i n  t h e  US  w as  a  con t r ib u t i n g  f ac to r  t o  t h e  w i f i  

p r o j ec t  f a i l u r e .  P ub l i c  wi f i  d id  no t  de l i v e r  a  c i t yw i d e  ne t wo r k  d u e  to  

w h a t  em er ged  as  t e ch n i ca l  and  regu la t o r y l imi t a t i on s ,  t h e r e f o r e  t h i s  

r e s u l t ed  i n  t he  mun i c ip a l i t i e s  no t  b e in g  en co ur aged  to  ro l l -o u t  cos t l y  

n e tw o rk s  wh i ch  w er e  a l so  l i mi t ed .  T ap i a  and  O r t i z  (2 008 :2 57 )  f u r t he r  

a r gu ed  th a t  “ t he  d ev e l op m ent  o f  a  fo r ma l ,  n a t io n a l - l ev e l  

t e l e comm un i ca t io ns  po l i cy i n  t h e  Un i t ed  S t a t e s  i s  b e ing  o u tp aced  b y  
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t e chn o lo g i ca l  ch ange” .   T h e  t a r ge t ed  u s e r s  o f t en  a l so  h av e  wi f i  a cces s  

i n  t h e i r  h om es ,  a t  t h e i r  p l aces  o f  w o rk ,  a t  co f f ee  sh op s ,  ho t e l s ,  a i rp o r t s  

an d  i n  s om e  o f  t h e  go v e rnm en t ’ s  b u i ld i n gs ,  t h e  u s e r s  wh o  n eed ed  

w i r e l es s  a cce ss  ou t s i d e  a r ea s  no t ed  mak e  u s e  o f  p r i va t e  c e l lu l a r  

co mp an i es  wh i ch  o f f e r  w h a t  i s  con s i de red  a s  h i gh - sp eed  3G  w i r e l es s  d a t a  

n e tw o rk s ,  t h ro u gh  m o re  s u i t ab l e  t e ch no lo g i es  f o r  ex t ens iv e  cov e r age  d ue  

t o  t e chn i ca l  an d  r egu l a to r y d i f f e r ences  an d  “ as  a  r esu l t ,  t he  m a jo r  pu b l i c  

w i f i  p ro j ec t s  w e r e  d e s t i n ed  fo r  f a i l u r e ”  ( F r as e r ,  20 09 : 17 7) .  

 

K eep i n g  wi th  th e  t h em e o f  m easu r i n g  th e  su cces s  o f  d ev e lo pm ent  

i n i t i a t i v es ,  H eeks  ( 2 00 2 )  ex p l o r e s  wh e th e r  o r  n o t  i n fo rm at io n  s ys t ems  

( IS )  imp l em en ted  i n  d eve lo p i n g  co un t r i es  s u cceed  o r  f a i l  b y f i r s t  

c a t ego r i s in g  w h a t  i s  d eem ed  as  e i t h e r  f a i l u re  o r  su cce ss .  H eek s ’ s  s t ud y 

co n t r i bu te s  t o  t h e  cu r r en t  r es ea r ch  a s  i t  i s  n eces s a r y t o  u nd e r s t an d  wh a t  

s u ccess  l o ok s  l i k e  f r om  an  in fo rm a t ion  s ys t em im pl em en t a t io n  p o i n t  o f  

v i ew  and  h ow  th e  cu r r en t  r es ea rch  can  c o n t r ib u t e  t o  f u tu r e  r es ea r ch  as  

f i nd i n gs  m ay b r i n g  t o  l i gh t  i n fo rm at ion  w hi ch  can  a i d  i n  t h e  c l as s i f yi n g  

o f  t h e  c i t y’ s  f r e e  w i f i  ro l l -o u t .  A ccor d in g  to  H eeks  ( 200 2 : 2 )  t h e r e  a r e  

t h ree  ca t ego r i e s  on e  can  emp lo y i n  c a t ego r i s in g  t e ch no lo g y,  n am e l y,  

t o t a l  f a i l u r e ,  p a r t i a l  f a i l u r e  an d  su ccess .  

 

C l a s s i f i c a t io n   

T o t a l  f a i l u r e  A n  IS  i n i t i a t i v e  t h a t  w as  aban do ned  imm edi a t e l y 

a f t e r  imp l em en t a t io n  o r  o n e  th a t  nev e r  s aw 

i mpl emen t a t io n  

P a r t i a l  f a i l u r e  A n  IS  in i t i a t i v e  wh e r e  t h e  m a in  go a l s  o f  

i mpl emen t a t io n  a r e  n o t  a ch i ev ed  o r  wh e r e  t h e re  

a r e  no t ab l e  un d es i red  o u t com es  

S u ccess  A n  i n i t i a t i ve  wh ose  s t ak eh o ld e r s  a r e  h app y t h a t  

t h ey h av e  ach i ev ed  i t s  m a in  go a l s  an d  h av e  n o t  

en cou n t e r ed  n o t ab le  un d es i r ed  ou t comes  

T abl e  2 :  Th ree  ca teg o r i es  f o r  c la s s i f y ing  t echno lo gy  (H eek s ,  2 00 2)  
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G o in g  f u r th e r ,  H eek s  (2 00 2 :4 )  s t a t es  t h a t  r eg r e t t ab l y,  f a i l u r e  i s  m o r e  

p r ev a l en t  t h an  s ucce s s  i n  IS  i n i t i a t i v e s  i n  d eve lo p i n g  cou n t r i e s .  B r in g i n g  

H eeks ’  c l a s s i f i c a t io n  t o  f r e e  wi f i  i n  So w et o ,  on e  can  meas u r e  th e  s u ccess  

b a s ed  o n  P ro j ec t  I s i z w e ’s  ( 20 17 )  d e f in i t i o n  o f  p ub l i c  p a r t i c i p a t i on  n o t ed  

i n  s ec t io n  6 . 2  an d  th e  op e r a t io na l i s ed  d e f i n i t i o n  o f  vo i ce  i n  t he  con tex t  

o f  t h i s  s tu d y.    

 

V o ice  i s  an  ob l i ga t i on  fo r  IC T 4 D  ( T acch i ,  2 01 2) .  Tacch i ’ s  (2 01 2 )  

r e s ea r ch  ex p lo r e s  t h e  i s s u e  o f  p a r t i c i p a to r y d ev e l op men t  and  o p en  

IC T 4 D ,  wh i l e  u l t i ma t e l y d i s cus s ing  i s s u es  co n ce r n in g  v o i ce  and  

“ t h in k i n g  ab ou t  vo i ce  a s  a  p r o ce ss  and  vo i ce  as  v a l u e . ”  T acch i  ( 20 12 )  

ex p e r im en t s  wi t h  pa r t i c i p a t o r y/ o p en  co n t en t  c rea t io n  i n  re l a t i o n  to  vo i ce  

an d  o penn ess  as  w e l l  a s  t he  ch a l l en ges  o f  l i s t en in g  b e f o re  d r awi n g 

co n c l us i on s  r ega r d in g  o pen i n g  u p  IC T 4 D  re s ea r ch .   

 

A cco rd in g  t o  T acch i  ( 20 12 )  ev en  t hou gh  i s s u es  s uch  a s  e con omi cs  and  

m ark e t s  a r e  a t  t h e  t o p  o f  t h e  i n t e rn a t i on a l  d ev e l op m ent  agen d a ,  t h e  i d ea  

o f  p a r t i c i p a t i on ,  i nc l us i on  and  en gagem ent  h av e  m ad e  i n r o ads  i n t o  i t ,  

a r gu in g  t ha t  w h en  i t  co m es  t o  IC T 4 D  th e r e  h a s  b een  a  s h i f t  i n  f o cu s  f r om 

t h e  d i g i t a l  d i v id e  t o  “d i g i t a l  i n c l us io n ,  en t i t l emen t  and  en gagem ent . ”  

T acch i  ( 20 12 )  n o t e s  t h a t  c r i t i c s  o f  p a r t i c ip a t io n  in  m a ins t ream 

d ev e l opm ent  pa in t  a n  un p l eas an t  p i c t u r e  r ega r d i n g  th e  ex i s t i n g  co n cer ns  

ab ou t  p a r t i c i pa t i on  an d  em po w ermen t ,  d em o cr a t i c  go v e rn ance  an d  

r i gh t s -b as ed  app ro ach es  t o  d ev e l op m ent ”  a r e  s i mpl y r eo r gan i s i n g  ea r l i e r  

n o t io ns  o f  p a r t i c i pa t i on ,  wh ich  Tacch i  no t es  as  l a ck i n g  “c l os e  a t t en t i on  

t o  t h e  un d er l yi n g  cau s es  and  p ow er  e f f ec t s  o f  po v e r t y an d  i n eq ua l i t y . ”  

G o in g  f u r th e r  t o  s t a t e  t ha t  ce r t a in  c r i t i c s  b e l i ev e  th a t  t h e  “ i d ea l  

p a r t i c ip a t io n ”  m us t  be  a s s es s ed  to  i d en t i f y w h e t h e r  i t  c an  b e  u t i l i s ed  fo r  

t h e  pu rp os e  o f  enab l in g  th e  po o r  t o  p a r t i c i p a t e  mean in gf u l l y i n  t h e  

d ec i s i on s  t h a t  a f fe c t  t h em ,  as  t h e re  i s  p r oo f  t h a t  t h e  w o rk s  o f  

p a r t i c ip a t io n  can  re s u l t  i n  peop l e  a t t a i n in g  a  s ens e  o f  b e lo n gi n g  an d  

co n t ro l  o ve r  t h e i r  l i v e s ,  pa r t i c ip a t io n  can  a l so  s t r en g th en  th e  “ l eg i t im acy 

o f  t he  go ve r nm en t ” .   
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T acch i  ( 20 12 )  go es  f u r th e r  t o  a r gu e  t ha t  m ed i a  r e sea r che rs  s ho u ld  o pen  

u p  t o  t h eo r i s i n g  m ed i a  a s  p r ac t i c e ,  p ro p os i n g  th r ee  b en e f i t s  fo r  

ad vo ca t in g  th i s :  

  I t  ch a l l en ges  an d  mo v es  be yo n d  th e  fun c t io n a l i s t  ap p ro ach  o f  so me 

m ed i a  r es ea r ch ;   

  I t  a ck n o wl ed ges  the  com pl ex i t y an d  va r i ab i l i t y  o f  p r ac t i c e ;  and   

  I t  ex p lo r es  t he  r e l a t i o ns h ip s  b e t ween  m ed i a  p rac t i c es ,  and  b e tw een  

t h es e  and  n on - med ia  p r ac t i c es .   

U l t im at e l y,  i t  a ims  t o  wi d en  t h e  f o cu s  o f  m ed i a  r e s ea r ch  i n  o rd e r  t o  b e  

ab l e  t o  t h i nk  ab ou t  m ed i a ’ s  con s eq u ences  o n  so c i a l  l i f e  mo r e  b r oad l y.   

 

T acch i  ( 20 12 )  a l so  ca l l s  fo r  s im i l a r  d ecen t e r in g  o f  r es ea rch  in  t h e  f i e ld  

o f  IC T ,  h i gh l i gh t in g  th a t  IC T 4 D s ho u ld  fo cus  on  op en  so c i a l  

a r r an gement s  i n s t ead  o f  IC T  i t s e l f .  Th i s  v i ew  i s  m ot i v a t ed  b y s i mi l a r  

co n cer ns  a s  s t a t ed  ab ov e  r ega r d i n g  med i a  re s ea r ch  t o  mo v e  aw ay f r o m 

f u n c t i on a l i s t  u nd er s t and in gs  o f  IC T ,  r e co gn i s i n g  co mp lex i t y an d  

v a r i a t i o n  an d  co ns id e r i n g  th e  i mp ac t  o f  IC T on  o the r  s o c i a l  an d  

d ev e l opm ent  p r o c es s es  on  a  b ro ader  s ca l e  and  th e  n eed  fo r  IC T  

d ev e l opm ent  t o  t ak e  i n t o  acc o un t  t h e  s p ec i f i c  co n t ex t s  an d  wi d e r  

d ev e l opm ent  goa l s  f o r  ap pr op r i a t e  s o lu t i on  d es i gn .     

In  t h e  s ec t io n  abo v e  a  c l e a r  d i s t i nc t i on  i s  m ad e  b e tw een  w h a t  t h e  

i mpl emen t e r s  o f  i n f o rm a t io n  co mmu nica t i on  t echn o l o g y a r gu e  i t  c an  d o  

f o r  p eo p l e  an d  t he i r  d ev e l op m ent  v e r s us  w h a t  h app ens  in  r e a l i t y ,  ho w  

o n e  can  measu r e  the  su cces s  o r  f a i l u re  o f  t h e  in f o r m at i on  t e c hn o lo g i e s  

i s  a l so  e l ab o r a t ed  o n  and  s tu d i es  t h a t  r e l a t e  t o  t h e  fa i l u re  o f  a  p r ev io us  

w i f i  im p l em en t a t i on  i n i t i a t i v e  h av e  a l so  b een  d i s cu ss ed .  No w t h a t  t he  

t e chn o lo g i ca l  a sp ec t  h as  b een  d i scus sed  ( sp eak in g  t o  t h e  d i g i t a l  d i v i de  

an d  t h e  m ean s  to  b r i d ge  i t )  t h e  nex t  s t ep  i s  t o  a s s es s  t h e  i mp ac t  o f  t h e  

i n t e rn e t  o n  vo i ce ,  a s  i t  i s  k e y t o  t h e  s tu d y t o  un co v e r  wh a t  f r e e  wi f i  c an  

d o  f o r  vo i ce .   

 

T h e  n ex t  s ec t io n  fo cus e s  o n  s tu d i e s  t h a t  comp r eh ens iv e l y c r i t i q u e  t h e  

i n t e rn e t ,  h o w i t  h as  b e en  us ed  an d  t he  p u rp os e s  f o r  wh ic h  i t  i s  u t i l i s ed  
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w i t h  t h e  a i m  t o  un d e rs t and  h ow  i t  c an  u l t im at e l y co n t r i bu t e  t o  t h e  

co mmu ni t y’ s  v o i ce .   

 

6.2 The internet as a public common and the gaps between what the internet can do 

for citizen’s voice and reality  

 

P ol a t  (2 00 5 )  f i r s t  c r i t i q ues  t h e  ro l e  o f  t h e  i n t e rn e t  a s  a n  in f o r m at i on  

s ou r ce ,  l o ok in g  a t  t h e  i n t e r n e t  a s  p r ov id in g  m or e  in fo rm a t i on .  Al t ho u gh 

t h e  in t e r n e t  en ab l e s  a cces s  t o  i n fo r ma t i on  an d  d i s s emin a t io n  o f  

i n fo rm at io n  to  m any u s e r s  a t  o ne  go ,  t he  av a i l ab i l i t y  o f  i n fo r ma t i on ,  su ch  

a s  po l i t i c a l  i n f o rma t i on  d oes  no t  equa t e  wi t h  peop l e  m ak in g  u s e  o f  t h e  

i n fo rm at io n .  H e  t he r e f o r e ,  s u gges t s ,  t h a t  t h e r e  a r e  a  m in im um o f  f i v e  

l imi t a t io ns  t o  t h e  p o t en t i a l  o f  t h e  i n t e r n e t ’ s  co n t r i bu t i on  t o  a  m ore  

i n fo rm ed  s o c i e t y.  T h e  f i r s t  l imi t a t i on  add r es s ed  i s  t h e  as su mpt io n  t h a t  

w i t h  i n c r eas ed  acces s  t o  t h e  in t e r n e t  an d  t he  av a i l ab i l i t y  o f  i n fo rm at io n ,  

o n e  can ,  t h e r e fo re ,  a s s um e an  i n fo r med  so c i e t y ,  h ow ev e r  wh a t  i s  

n eg l ec t ed  b y t h i s  a s s um pt i on  i s  t h a t  i n fo r ma t i on  ava i l ab l e  o n  t h e  i n t e rn et  

r eq u i r es  p r oce ss in g  o n  th e  p a r t  o f  t h e  us e r  fo r  i t  t o  h av e  m ean in g ,  a r gu in g  

t h a t  “wi th ou t  su ch  p ro ce ss i n g ,  i n f o rm at io n  i s  n o  mo r e  th an  r aw d a t a "  

( Po l a t ,  2 00 5 ) .  N o t  n eg l ec t i n g  each  in d i v i du a l ’ s  co gn i t i v e  ab i l i t y  t o  

p r o cess  an d  un d ers t an d  t h e  i n fo rm at i on  p r es en t ed ,  a s  h e  a r gues  th a t  

i mp ro v em en t s  i n  t h e  m ed i a ,  su ch  a s  t he  in t e r ne t ,  do  n o t  ch an ge  t h e  

co gn i t i v e  l imi t s  o f  t h e  pe r so n  and  can  ac t u a l l y  h am p er  t h e  i nd iv i du a l ’ s  

j ud gem en t  ab i l i t y  d u e  t o  ex ce ss  i n fo rm at io n .  H o w ev e r ,  he  a l so  s u gges t s  

co p i n g  m ech an i s ms  f o r  ex ce ss  i n f o r ma t i on  s u ch  as  “d eve l op i n g  co p i n g  

an d  f i l t e r i n g  h ab i t s . ”   

 

P o l a t  (2 00 5 :  43 8 )  s t a t e s  t ha t  t he  s eco nd  l im i t a t i on  l i nk ed  t o  t he  in t e r n e t  

i s  t h e  q uan t i t a t i ve  in c r eas e  o n  a  c e r t a i n  t op i c  no t  t h e  r an ge  and  

a s so r t m en t  o f  a r gum ent s  o r  ev en  t h e  r i ch n es s  o f  t h e  t h em at i c  as pec t  o f  

t h e  i n f o rm at io n  –  l i n k i n g  th i s  t o  t h e  m ed ia  ga t ek eep in g  p r o cess e s .  

Fu r th e r  no t in g  th a t  t h e  a r gu m ent  aga in s t  t h e  n o t i on  o f  t h e  ex i s t en ce  o f  

ga t ek eep in g ,  t h es e  a r gu m en t s  a r e  p e r ce i v ed  a s  u n t ru e ,  a s  “ s ea r ch  en g in es  

a l so  o p e ra t e  s ys t em at i ca l l y  t o  f av ou r  s om e  w ebs i t es  ( h en ce  i n fo rm at io n  
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s ou r ces )  aga in s t  o th e r s ”  (P o l a t ,  2 00 5 :  4 3 8) .  H e  no t e s  t h a t  u s e r s  a re  gu i l t y  

o f  a cce ss in g  t r ad i t i on a l  m ed i a t ed  new s  s i t e s  r a t h e r  t h an  a  r ad i ca l  n ew 

s ou r ce  o f  u nm ed ia t ed  i n fo rm a t io n  o r  ev en  comm un ica t i on  am on gs t  

c i t i z ens  an d  t h e i r  ap p o in t ed  o f f i c i a l s ,  f u r t h e r  fu e l l i n g  th e  a r gum ent  t h a t  

t h e  p o t en t i a l  o f  t he  i n t e rn e t  t o  o f f e r  a l t e r n a t i v e  s ou r ces  o f  i n f o r ma t i on  

a s  l i mi t ed .   Th e  th i r d  l i mi t a t io n  o f  t h e  i n t e r n e t ’ s  con t r ib u t io n  t o  a  mo re  

i n fo rm ed  so c i e t y i s  a t t r i b u t ed  t o  u n eq ua l  d i s t r i b u t i on ,  a s  i t  i s  a r gu ed  t h a t  

t h e  i n t e rn e t  i s  mor e  l i k e l y t o  ad v an t age  t hos e  w ho  a re  pe r ce i v ed  a s  

a l r e ad y ad v an t aged  wh en  u s i n g  i n com e ,  s k i l l s  an d  acce s s  t o  p o l i t i c a l  

l i n ks  a s  ya r d s t i cks ,  a s  t h es e  a r e  v i t a l  p r ed i c t o r s  o f  p a r t i c i p a t i on  

h i gh l i gh t ed  b y P o l a t .  Du e  t o  t h e  f ac t  t h a t  t h e  i n t e rn e t  and  t h e  

i n f r a s t ru c t u r e  r equ i r ed  t o  p ro v i d e  in t e rn e t ,  t h i s  f av ou r s  d ev e lo p ed  a rea s  

an d  no t  t h e  r u r a l ,  s im pl i f yi n g  th e  no t i on ,  he  s t a t es  t ha t  t h e  l a ck  o f  

p h ys i ca l  a cces s  t o  t h e  t e ch no lo g y i s  a  ba r r i e r  t o  a  s o c i e ty  t h a t  i s  mo r e  

i n fo rm ed .  Th e  fo u r t h  l i mi t a t io n  i s  t h e  v a r i ou s  mo t i va t ion s  fo r  p eop l e ’ s  

u s e  o f  t h e  i n t e rn e t ,  f o r  ex am pl e  i t  h a s  b een  no ted  th a t  t ho s e  w ho  wi t h  a  

h i gh er  ed uca t io n a l  b ack gr ou nd  a r e  m or e  l i k e l y t o  u s e  t he  i n t e rn e t  i n  a  

m ann e r  t h a t  i s  i n s t r um en t a l  t h an  t ho s e  w i t h  a  l ower  ed u ca t i on a l  

b ack gr ou nd ,  a s  t h e  g r o u p  w i th  a  l ow er  ed u ca t i on  back gr oun d  t en ds  t o  b e  

m o re  i n c l i n ed  to  us e  t he  i n t e rn e t  o n ly  f o r  en t e r t a i nm en t  pu r po s es .  Th e  

f i f t h  l im i t a t i on  o f  t h e  i n t e rn e t  i s  t h a t  i t  m ay l e ad  to  s o c i a l  f r agm en t a t i on .  

I t  i s  a r gu ed  b y P o l a t  ( 20 05 )  t h a t  wh en  co mp ar ed  to  t r ad i t i o n a l  med i a ,  t he  

i n t e rn e t  p ro mo te s  aud i en ce  f r agm en t a t i on  w hi ch  cou l d  r es u l t  i n  an  

i n c r ea s in g  b r eak dow n  o f  i nd iv i du a l  agen d as  an d  lo w er  v o lu m es  o f  s h a red  

k n ow led ge  wi th in  t h e  com mu ni t y .  He  a l so  c r i t i q u es  t h e  r o l e  o f  t h e  

i n t e rn e t  a s  an  in f o rm a t io n  so u rce ,  add r es s i n g  th e  v i ew th a t  mo r e  

i n fo rm at io n  w i l l  l e ad  to  mo r e  p a r t i c i p a t i on .  I t  i s  v i t a l  t o  u nd e r s t an d  

w h e t h e r  t h e r e  i s  t h eo r e t i c a l  and  emp i r i c a l  ev id en ce  th a t  t h e r e  i s  a  

p os i t i v e  co r r e l a t i o n  b e t w een  l ev e l s  o f  i n fo rm at io n  an d  po l i t i c a l  

p a r t i c ip a t io n  b y t h e  c i t i z en r y  ( P o l a t ,  2 0 05 : 44 1 ) .   

 

P o l a t  a r gu es  aga in s t  t he  v i ew  t h a t  t h e re  i s  a  co nn ec t io n  b e t w een  p o l i t i c a l  

p a r t i c ip a t io n  an d  th e  l ev e l  i n fo rm at io n  t h e  in d i v id u a l ’ s  a cce ss .  U s e rs  

w h o  a r e  m o r e  kno w led geab l e  abo u t  cu r ren t  a f f a i r s  an d  th e  l a t es t  
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i n fo rm at io n  o n  p o l i t i c s  m a y p o t en t i a l l y  p a r t i c ip a t e  mo r e  b ecaus e  t h ey  

u n de r s t an d  an d  a re  ab l e  t o  co nn ec t  t h e  po l i t i c a l  s i t u a t io n  t o  t h e  

co ns equ en ces  fo r  t h e i r  l i ve s .  W hi l e  on  th e  o t he r  s id e  th ey  co u ld  b e  mo r e  

n ega t i v e l y im p ac t ed  b y t h e  po l i t i c a l  i n f o rm at i on  an d  i t  m a y l e ad  t o  t h em 

w i t hd r awi n g  r a th e r  t h an  p a r t i c i p a t i n g .  H e  a l so  n o t e s  t ha t  i t  h a s  b een  

a r gu ed  th a t  i n f o rma t i on  av a i l ab i l i t y  r ega r d in g  po l i t i c s  fo r  a  pa r t i cu l a r  

p u b l i c  do es  no t  a f f ec t  t h e  p a r t i c i p a t io n  l ev e l s  o f  t h a t  pu b l i c .  Po l a t  

q u es t io ns  th e  in t e rn e t ’ s  ab i l i t y  t o  imp r ov e  and  q u a l i t a t i v e l y a l t e r  t h e  

ex i s t i n g  comm uni ca t i o n  s ys t ems ,  o r  i f  i t  o n l y c r ea t e s  a  qu an t i t a t i ve  

i n c r ea s e .  Ex p l o r ing  t wo  a sp ec t s  t h e  in t e r n e t ’ s  ab i l i t i e s  im p ac t s  

co mmu ni ca t io n ,  f i r s t l y  w h e th e r  t h e  i n t e rn e t  a f f ec t s  co mmu ni ca t io n  

cap ac i t y?  A nd  s econ d l y,  i f  t h i s  i s  i n deed  th e  ca s e ,  ho w d o es  th i s  a f f ec t  

l ev e l s  an d  th e  m et ho ds  o f  po l i t i c a l  p a r t i c ip a t io n?  Po l a t  ( 20 05 : 44 3 )  

a r gu es  th a t  t h e  i n t e r n e t  an d  i t s  commu ni ca t io n  cap ac i t y  i s  l i n k ed  to  i t s  

ab i l i t y  t o  p ro v i d e  w ha t  i s  v i ewed  a s  co nv en i en t ,  a f f o rd ab l e  and  

i nn ov a t iv e  comm uni ca t io n  m et ho ds .   Th es e  m et ho ds  a r e  co ns id e r ed  to  b e  

m o re  a t t r a c t i v e  t o  c e r t a i n  p eop l e ,  su ch  as  t h e  yo u t h ,  t ho s e  wh o  a r e  

i mmo bi l e  du e  to  f ac t o r s  s u ch  a s  h ea l th  r e l a t ed  r eas on s ,  age  o r  a  l a ck  o f  

s o c i a l  s k i l l s .  I t  i s  n o t ed  b y P o l a t  (2 00 5 : 44 3 )  t h a t  fo r  one  to  un d er s t and  

t h e  ab i l i t y  o f  t h e  i n t e rn e t  t o  i nc r eas e  co mm uni ca t io n  c ap ac i t y,  i t  i s  f i r s t  

i mp or t an t  t o  co mp reh en d  th e  v a r i ou s  typ es  o f  com mu ni ca t io n  a s  e ach  o f  

t h e  f o r ms  o f  com mun i ca t i on  s up po r t s  a  d i f f e r en t  mo d e l  o f  d emo c r acy an d  

a  d i f f e r en t  u nd e rs t an d i n g  o f  po l i t i ca l  p a r t i c ip a t io n .  Po la t  (2 00 5 : 44 3 )  

i n t ro du ces  W ea re ’ s  t yp o l o g y o f  comm un ica t io n  and  d em on s t r a t es  h ow 

t h e  i n t e rn e t  p r omo te s  e ach  o f  t h e  f ou r  d i f f e r en t  fo rm s  o f  co mm uni ca t io n ,  

n am el y c o n v e rs a t io n ,  i n f o rm at i on  aggr ega t i o n ,  b ro adcas t  an d  g r ou p  

d i a lo gu e .  

 

  C on ver sa t io n  i s  de f i ned  as  o n e - to - one  d i a lo gu e  s u ch  as  f a ce - t o -

f ace  o r  t e l ep ho n e  co nv e r sa t io n .  Th e  i n t e rn e t  em po w ers  p eop l e  t o  

co mmu ni ca t e  s wi f t l y  an d  a t  t h e i r  o wn  ch o i ce  o f  t i m e ,  su ch  a s  us in g  

em ai l ,  t h i s  means  th a t  t h e r e  a r e  n o  r es t r i c t i on s  co n cer n in g  o f f i ce  

h o ur s .   
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  I n fo rm at i on  ag gr eg a t io n ,  t h e  i n t e r ne t  s up p or t s  t he  co l l e c t i on  o f  

i n fo rm at io n  f rom  a  l a r ge  n um b er  o f  p eo p l e  b y a  s in g le  agen cy  

o n l in e  po l l s ,  f o r  exam pl e .  

  B r oa dcas t  t h i s  i s  com mu ni ca t i on  wh i ch  i s  f r om  on e  cen t r e  t o  m an y,  

s u ch  a s  t e l ev i s io n ,  t h e  i n t e rn e t  i s  c r ed i t ed  wi t h  co nv e r t in g  th e  us e r  

f r om  a  p as s i v e  con su m er  o f  i n fo rm at io n ,  a s  u s e r s  a r e  n o w a l s o  

p r od u cer s  o f  con t en t .   

  G r ou p  d i a l og u e ,  t h i s  i s  an  i n t e r ac t i on  be tw een  a  g r ea t  nu mb er  o f  

s end e rs  and  r ece iv er s .  I t  i s  a r gu ed  t o  be  t he  mos t  d i f f i cu l t  f o rm  o f  

co mmu ni ca t io n  as  i t  r eq u i r es  “ su s t a in in g  l a r ge  n um bers  o f  l i n ks  

an d  h i gh  l ev e l s  o f  coo r d in a t io n ” .  O n l in e  d i scus s i on  g r o u ps  and  

o n l in e  ch a t  ro oms  a r e  ex amp le s  o f  con t r ib u t i on  o f  t h e  in t e r n e t  t o  

g r o u p  d i a l o gu e  a s  a  t yp e  o f  co m mu ni ca t io n .  

 

A cco rd in g  to  P o l a t  ( 2 00 5 :4 44 ) ,  n o t  a l l  t h e  f o rms  o f  comm un ica t io n  a r e  

eq u a l l y a f f ec t ed  b y  t h e  i n t e rn e t .  No t in g  t h a t  t h e  i mp ac t  o f  t h e  i n t e r ne t  

o n  th e  f i r s t  tw o  f o rm s  o f  com mu ni ca t io n  i s  l i k e l y t o  b e  o f  a  qu an t i t a t i v e  

n a tu r e  as  o pp os ed  to  q u a l i t a t i v e ,  a s  i t  i s  b a s ed  on  th e  in t e r n e t ’ s  ab i l i t y  

t o  imp r ov e  t he  com mu ni ca t i on ’s  co nv en i ence .  H ow ev e r ,  t h e  n ega t iv e  

i mp ac t  o f  t h e  i n t e rn e t  o n  t h e  v a lu e  o f  d i a l o gu e  d o es  no t  go  un s t a t ed ,  h e  

s u gges t s  t h a t  t h e  v i r t ua l  f o r ms  o f  po l i t i c a l  an d  so c i a l  co mm un ica t io n  a r e  

n o t  ad equ a t e  as  a  s ub s t i t u t e  fo r  t r ad i t i o n a l  f a ce - t o - f ace  so c i a l  

i n t e r ac t i on s  i n  l o ca l  com mu ni t i e s .  Co n c l ud i n g  t h e  d i s cu ss io n  on  th e  

ex p l o r a t io n  o n  whe t h er  t h e  i n t e r ne t  a f f ec t s  comm uni ca t i on  cap ac i t y ,  

P o l a t  (2 00 5 :4 45 )  no t es  t ha t  t h e  i n t e rn e t  i n c r eas e s  t h e  co mmu ni ca t io n  

cap ac i t y ,  i n  an  im b a l an ced  w a y,  a s  i t  su pp o r t s  so m e f o rms  o f  

co mmu ni ca t io n  m or e  t h an  o t h er s .  He  t h en  co n t i nu es  t o  ex p l o re  t he  

cap ab i l i t y  o f  t h e  i n t e rn e t  t o  i n c r ea s e  co mmu ni ca t ion  capac i t y an d  

p o l i t i c a l  p a r t i c ipa t i on .  P o l a t  p r op os e s  t h a t  t h e  po t en t i a l  o f  

co mmu ni ca t io n  o f  t h e  i n t e rn e t  i s  h i ghes t  i n  t h e  a r ea  o f  g r o up  d i a l o gue ,  

h o w ev e r  w hen  com p ar ed  to  t h e  u se  o f  t h e  in t e r ne t  f o r  ha r n es s in g  

p a r t i c ip a t io n  mo d es  t h a t  a re  b as ed  on  g r o up  d i s cu ss io n  an d  d eb a t e  i t s  

ab i l i t y  i s  l i mi t ed .   Y e t ,  i t  s e em s  t h a t  t h os e  w ho  a r e  i n  p o l i t i c s  p r e f e r  
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u s i n g  t h e  i n t e r n e t  f o r  t h e  pu r po s e  o f  i n fo rm at io n  aggr eg a t i on  w he r eb y 

s t ak eh o l d er s  us e  on l i ne  v o t i n g ,  s u rve ys  an d  po l l s ,  an d  t h e y a l s o  u s e  

em ai l  b e t ween  th e  p u b l i c  and  t h e  r ep re s en t a t i v es  ( Po l a t ,  2 0 05 : 44 5 ) .   

 

I t  i s  n o t ewo r t h y t o  s t a t e  t ha t  S ch l ozman  e t  a l .  ( 20 11 ) ,  co n du c t ed  t h e i r  

s tu d y w i t h  th e  s p ec i f i c  i n t e r es t  i n  es t ab l i s h i n g  wh e t h e r  t he  in t e r n e t  c an  

en cou r age  “equ a l  c i t i z en  vo i ce  in  p o l i t i c s” .  Th e r e  i s  a  gene r a l  cons ens us  

am on gs t  s c i en t i s t s  w h o  re s ea r ch  t he  im p ac t  o f  t h e  i n t e rne t  i n  t h e  i s su e  

o f  po l i t i c s  ( c i t i z en  p a r t i c ip a t io n  in  a  d emo c r acy)  an d  the y a r e  c au t i ou s  

o f  i t s  i mp ac t  on  ex i s t i n g  p a t t e rns  o f  b eh av i ou r  (S ch l ozm an  e t  a l . ,  20 11 ) .  

Fo r  ex am pl e ,  i f  p eo p l e  a r e  n o t  i n t e r es t ed  in  p a r t i c ip a t in g  in  ex i s t i n g  

p u b l i c  c omm on s  fo r  t he  d i s cu ss io n  i s su es  o f  p ub l i c  con ce rn ,  t h e i r  

b eh av io ur  m a y s t a y  t he  s am e  ev en  wh en  th e y h av e  i n t e rn e t  a ccess .  Po l a t  

( 2 00 5 : 43 8)  a l s o  s up p or t s  t h e  v i ew th a t  a  l a r ge  n um b er  o f  p eo p l e  u s e  t he  

i n t e rn e t  t o  pu r su e  t h e i r  o f f l i n e  hab i t s .  S ch l ozm an  e t  a l .  ( 2 01 1 : 12 2)  go  

f u r t h e r  an d  s t a t e  t h a t  “ t he  in t e r n e t  t en ds  to  r e f l e c t  and  r e in fo r ce  t h e  

p a t t e rn s  o f  b eh av io u r  o f  t h a t  wo r l d  an d  con s t i t u t e s  po l i t i c s  as  usu a l  

co nd u c t ed  mo s t l y b y f ami l i a r  p a r t i e s ,  cand id a t e s ,  i n t e re s t  g r ou ps  and  

n ew  m ed ia” .  

 

M ah l ou l y ( 2 01 3 : 2 )  r ev i ew s  t he  p ub l i c  s ph e r e  t h eo r y i n  t he  con t ex t  o f  t h e  

d i g i t a l  e r a ,  h i gh l igh t s  w ha t  i s  p e r ce i v ed  t o  b e  p a r am et e r s  wh ich  a re  

l i k e l y t o  i n f lu en ce  th e  w ay co n s um er s  an d  th e  c i t i z ens  ex pr e s s  t he i r  

s ub j ec t i v i t i e s  and  i n f lu en ce  th e i r  p o l i t i c a l  r e a l i t y  i n  t he  t w en t y- f i r s t -

c en tu r y.  M ah lo u l y  d o es  t h i s  b y co n s i de r in g  th e  l a t e s t  c r i t i c i sm  o f  v i r t u al  

p u b l i c  s p ace s ,  l oo k i n g  a t  i t  f ro m th e  em er gen ce  o f  pu b l i c i t y  an d  pu b l i c  

o p i n i on  p e rs pec t ive ,  i n  t h e  co n t ex t  o f  t h e  e i gh t een th  cen t u r y an d  

p r o ceed s  to  h i gh l igh t  t h e  s i mi l a r i t i e s  o f  t h e  h i s to r i c a l  env i r onm ent  

v e r su s  t h e  cu r r en t  d i g i t a l  r evo lu t io n .   

 

A cco rd in g  t o  M ah lo u l y ( 2 01 3 : 3 )  m ain s t r eam m ed i a  s t i l l  m a i n t a i n s  an  

i mp a r t i a l  po w er  ove r  t h e  d i s t r i bu t i on  o f  d i s cou rs e ,  s i n g l in g  o u t  p o l i t i c a l  

an d  cu l tu r a l  d i scour s e s .  Ho w ev e r ,  t h e  a r r iv a l  o f  t he  i n t e rn e t ,  w i t h  i t  i n  

t u rn ,  s oc i a l  m ed i a ,  h a s  p r ov i d ed  con sum ers  o f  i n f o rm at i on  th e  ch an ce  t o  
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b e  bo t h  i n f o rm at i on  p r od u cer s  and  in f l u en ce rs  o f  t he i r  cu l t u ra l  

en v i ro nm ent .  I t  i s  t he r e fo r e  d u e  to  t h i s  ab i l i t y  o f  t he  in t e r n e t  t ha t  

M ah l ou l y  ( 2 0 13 :3 )  i s  o f  t h e  v i ew  t h a t  “ t h e  d i g i t a l  r ev o l u t i on  em po w ers  

c i t i z ens  wi t h  mo r e  f r eedo m o f  ex p r es s i on s  and  m o re  i n f lu en ce  on  t h e i r  

cu l tu r a l  an d  p o l i t i c a l  en v i ro nm ent ” ,  w h i l e ,  o th e r  au t hor s  hav e  a r gu ed  

t h a t  “d i g i t a l  co l l abo r a t iv e  m ed i a  a r e  a l so  d r i ven  b y e co no mi c  in t e r es t s ,  

w h ich  a f f ec t s  t h e  q u a l i t y  o f  o n l in e  s o c i a l  i n t e r ac t i on s .  A d d i t i on a l l y ,  

a s id e  f ro m co r po ra t e  i n t e r es t s  l i k e ly  t o  a f f ec t  f u t u re  so c i o l o gi ca l  

p a t t e rn s ,  on l in e  i n t e r ac t i on s  a r e  po ten t i a l l y  s h ap ed  b y  t e chn o lo g i cal  

i n f r a s t ru c t u r es . ”  M ah l ou l y ( 2 0 13 :4 )  h i gh l i gh t s  t h a t  a cco rd i n g  t o  

p r ev io us  r es ea r ch  i n t o  th e  ap p l i c a t ion  o f  comm un ica t io n  t e ch no lo g y  

( s u ch  as  p ho t o gr ap h y an d  t e l ev i s io n )  p r i o r  t o  t h e  emer gen ce  o f  t h e  

i n t e rn e t  i t  h as  b een  p r ev io us l y p r o v en  t h a t  com mu ni ca t i on  t e chn o l o gi e s  

a r e  ap p l i ed  in  s uch  a  w ay t h a t  t h e y  r ep r od u ce  po w er  r e l a t i o ns h i ps .  

M ah l ou l y  s t a t es  t ha t  t h e  ap p l i c a t i on  o f  t h es e  t e chn o log i e s    r e f l e c t  

i nd iv i du a l s ’  so c i o  eco no mi c  en v i r onm en t ,  con cu r r in g  wi th  au th or s  s u ch  

a s  D eur s en  e t  a l .  (2 0 15 ) .  A ccor d i n g  to  M ah lo u l y ( 2 01 3 :4 )  t h i s  h as  l ed  

s om e  s ch o l a r s  t o  t he  con c lus io n  th a t  u s age  o f  t e chn o lo g y i s  h a r d l y f o r  a  

s p ec i f i c  d u t y o r  so c i a l  p r ac t i c e  r egar d l e s s  o f  i t s  ch a r ac t e r i s t i c s ,  an d  

t h e r eb y i n t e rn e t  u s e r s  a r e  f r ee  t o  c r ea t e  t h e i r  o wn  s o c i a l  r e a l i t y .  

M ah l ou l y ( 2 01 3 : 5 )  fu r t h e r  s t a t e s  t h a t  i t  h as  b een  p r ec i se l y a r gu ed  t h a t  

“ f r eedo m of  ex p res s i on  i s  d ep en d en t  on  t h e  w ay s o c i a l  p l a t f o rms  a r e  

d e s i gn ed . ”   Go i n g  f u r t h e r  t o  s t a t e  t h a t  b ecaus e  us e r s  a r e  l imi t ed  b y t h e  

i n f r a s t ru c t u r e  d es i gn  o f  t h e  p l a t fo rm s ,  t h es e  l i mi t  t h e  us e r ’ s  o p po r t un i t y  

t o  p e r fo r m t he i r  s oc i a l  r e a l i t y ,  s econ d l y t h es e  p l a t fo r ms  a r e  co nd i t i on ed  

b y eco n omi c  i n t e res t s ,  wh i ch  m ean s  t ha t  m an y u s e r s  a re  en ab l ed  t o  c r ea t e  

an d  sh a r e  co n t en t  t h e r eb y en ab l i n g  co mm er c i a l  t r ans ac t i on s ,  t h e r e b y  

i n c r ea s in g  th e  l i k e l ih oo d  o f  t h e  q u a l i t y  o f  so c i a l  i n t e r ac t i on s  and  t h e  

c i t i z ens ’  ab i l i t y  t o  en gage  in  r a t i on a l  d eb a t e  con ce rn in g  p u b l i c  m at t e r s .   

 

M ah l ou l y ( 2 01 3 : 18)  co n c l ud es  th a t  t h e  econ omi c  p a r am et e r s  t ha t  a re  

l i k e l y t o  im p ac t  t h e  t e ch no l o g i ca l  de s i gn  o f  t od a y’ s  co mm uni ca t io n  

d ev i c es  a r e  co mp ar ab l e  t o  t h e  co mmer c i a l  an d  po l i t i c a l  i n t e r es t s  t h a t  

i nd i r ec t l y  m ot iv a t e  t h e  em er gen ce  o f  t h e  bo ur geo i s  p u b l i c  s ph e r e .  
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A n ot he r  s i mi l a r  a sp ec t  t o  t h e  o n l i n e  ( v i r t u a l )  pu b l i c  sp h e r e  and  th e  

n o rm at iv e  pu b l i c  sp h e re  i s  t h e  eman c i p a t i on  o f  i n d iv id u a l s ’  

s ub j ec t i v i t i e s ,  a s  ev e r yo n e  i s  r ega r d ed  as  a  con t r ib u to r  t o  t h e  co l l e c t io n  

o f  d i s co ur s es ,  t he r eb y d emo ns t r a t ing  th e i r  o wn  id en t i t y  i n  a  so c i a l  

m ov em ent ,  s i mi l a r  t o  t he  n o r ma t ive  p ub l i c  s ph e r e .  A cco rd in g  to  

M ah l ou l y ( 2 0 13 :2 )  “ t h e  mo s t  s i gn i f i c an t  d i f f e ren ce  b e t w een  th e  

em er gen ce  o f  t h e  bo u r geo i s  pu b l i c  s phe r e  and  t h e  l i be r a l i s a t io n  o f  o n l i n e  

p u b l i c  d i s co ur s es  l i e s  i n  t h e  in t e l l e c tua l  l e ad e rs h i p . ”  

T h e  ab i l i t y  o f  t he  i n t e r n e t  t o  co n t r i bu t e  t o  a  mo r e  i n fo rm ed ,  p o l i t i c a l l y  

a c t i v e  in d i v i du a l  an d  s o c i e t y h a s  b een  c r i t i c a l l y  co n s i de r ed  ab o v e .  W e 

h av e  a l s o  b een  w a rn ed  o f  t h e  i n t e rn e t  r ep r od uc in g  p ow er  r e l a t i on sh i ps  

t h ro u gh  gen e ra t i ons  r e f l e c t in g  in d iv idu a l s ’  so c i o - econ omi c  env i r o nm en t  

an d  l as t l y  t h e  v a r iou s  us e s  o f  pu b l i c  wi f i  s u ch  as  wo rk  and  t h e  p ro v i s io n  

o f  t h i rd  p l ace  fo r  u se r s  t o  co nn ec t  t o  t h e  in t e r n e t  hav e  a l so  b een  

d i s cuss ed ,  t o  d ev i a t e  f rom  th e  n a r ro w p u rs u i t  o f  IC T  and  d ev e l op m ent  

co mmu ni ca t io n  s cho l a r s .  Th e r e fo r e  one  i s  ab l e  t o  a r gu e  th a t  t h e  cu r r en t  

r e s ea r ch  s t ud y d oes  n o t  r ep r od uc e  ex i s t i n g  c l i ch és  o f  dev e l opm ent  

co mmu ni ca t io n  r esea r ch  wh i ch  p a in t  on l y a  g l ow in g  p i c tu r e  o f  t h e  

co mmu ni ca t io n  t e ch n o lo g i es ’  im p ac t  o n  th e  v o i ce  o f  t h e  c i t i z en r y.  

 

T h e  n ex t  s ec t io n  focu s es  o n  s tu d i es  d i rec t l y  r e l a t ed  to  “ f ree / pu b l i c  wi f i ”  

an d  t h e  i n t e rn e t  a s  a  t o o l  f o r  s oc i a l  i n c lu s io n  con c l ud ing  t he  l i t e r a t u r e  

r ev i ew  o f  t h i s  s t udy .   

 

   

6.3 Studies directly related to “free/public wifi” and the internet as a tool for social 

inclusion  

 

I t  i s  imp o r t an t  t o  h i gh l i gh t  t h a t  mo s t  o f  t h e  s t ud ie s  r ev i ew ed  a r e  v es t ed  

i n  t h e  f i e l d  o f  IC T .  A u th o rs  s uch  a s  W el l s  and  Lew i s  ( 2 00 6 ) ,  Po w el l  

( 2 01 0 ) ,  S am b as i v an  and  Ao k i  ( 20 17 )  a r e  am on gs t  m an y au t ho r s  wi th i n  

t h e  IC T  f i e l d  wh o  h av e  co n du c t ed  s tud i es  r e l a t i n g  t o  t he  i n t e rn e t  an d  

p u b l i c  sp ace s .  T h e  s ub j ec t  o f  pu b l i c  sp ace s  and  f r ee  w i f i  h as  a l s o  b een  

ex p l o r ed  b y r e s ea r ch e r s  i n  t h e  f i e ld  o f  m ed i a  and  j ou rn a l i s m.   
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H amp to n ,  Li v io  an d  S es s i on s  ( 20 10 )  i n  t h e i r  s t u d y  ex p l o r e  ho w 

t echn o lo g i ca l  adv an cemen t  su ch  as  f r e e  wi f i  a cces s  i n  pu b l i c  sp ace s  

i n f lu en ces  ho w peop l e  m ai n t a i n  s o c i a l  n e t wo rk s ,  a cces s  i n f o rm at i on  and  

h o w t h e  u s e  o f  p ub l i c  sp aces  m ay ad v an ce  o r  h in d e r  ex i s t i n g  s o c i a l  

t r en ds .  T he  a im  o f  t h e  s tu d y w as  to  i nv es t i ga t e  “ th e  im p ac t  o f  w i r e l e ss  

i n t e rn e t  u s e  o n  u r ban  p ub l i c  sp aces ,  w i f i  u s e r s ,  and  o t he r s  w ho  i nh ab i t  

t h es e  s p ace s ” .  The i r  s t ud y ex p lo r ed  h o w “ pu b l i c  wi f i  i s  r e l a t ed  to  

p r o cess e s  o f  s oc i a l  i n t e r ac t i on ,  p r iv a t i s m,  and  d em o c ra t i c  p a r t i c ip a t io n ” .   

 

T h e  m et ho do l o g y u s ed  in  t h e  s tu d y i s  q u a l i t a t i v e ;  t h e  r es ea r ch e r s  us ed  

o bs e r v a t i on  a s  t h e i r  r es ea r ch  i ns t r umen t .  T h ey s t ud i ed  “ p a r ks ,  p l aza s ,  

an d  mar k e t s  i n  fo u r  N or th  A mer i can  c i t i e s  and  su r v eys  o f  l ap to p  us e r s  i n  

t ho s e  s i t e s ” .  F ind in gs  o f  t he i r  r es ea r ch  r ev ea l ed  th a t  “w i f i  u s e  

w i t h i n  u r ban  sp a ces  a f fo rd s  i n t e r ac t i ons  w i th  ex i s t i n g  acqu a in t an ces  t h a t  

a r e  mo r e  d iv e r s e  t h an  t ho s e  a s s o c i a t ed  w i th  mo b i l e  ph on e  us e ” .   T h es e  

r e s ea r ch e rs  a l s o  cam e  t o  t h e  co nc lu s ion  t h a t  “u rb an  p ub l i c  sp ace s  a r e  no t  

a  p ub l i c  r e a l m f o r  w i f i  u s e r s ,  t h e  a c t iv i t i e s  i n  w h i ch  th e y en gage  d o  

co n t r i bu te  t o  b ro ade r  p a r t i c i p a t i on  in  t h e  pu b l i c  s ph e r e . ”    

 

P apach ar i s s i  ( 20 02 )  s t ud i e s  t h e  ab i l i t y  o f  t h e  in t e r n e t  and  i t s  s u r ro un d in g  

t e chn o lo g i es  t o  t r u l y r ev o l u t i on i s e  t he  po l i t i c a l  s ph e r e  o r  wh e th e r  t h ese  

t e chn o lo g i es  w i l l  h av e  an  e f f ec t  o n  t h e  ex i s t i n g  p a t t e rn s  o f  p o l i t i c a l  

a c t i v i t y .  S he  as ks  “w i l l  t h es e  t e ch no l og i e s  ex t end  o ur  p o l i t i c a l  c ap ac i t i e s  

o r  l imi t  d emo c r acy  –  o r  a l t e rn a t iv e l y d o  a  l i t t l e  b i t  o f  b o t h? ”  An  

i mp or t an t  p o in t  r a i s ed  b y P ap ach a r i s s i  ( 20 02 :1 1 )  i s  o n e  t h a t  i s  c r i t i c a l  

t o  t h e  f i nd in gs  o f  t h i s  s t ud y,  sh e  a r gu es  th a t  t h e r e  sh o u ld  n o t  b e  a  

co n fu s io n  o n  th e  co n cep t  o f  a  p ub l i c  “ sp ace”  w i th  t ha t  o f  a  p ub l i c  

“ s ph e r e” .  A l l ud i n g  to  a  c l ea r  d i s t i n c t io n ,  s he  s t a t es  t ha t  a s  a  “pu b l i c  

s p ace  t h e  i n t e rn e t  p r ov id es  ye t  an o the r  fo r u m fo r  p o l i t i c a l  d e l i b e ra t io n .  

A s  a  pu b l i c  sp h er e ,  t h e  i n t e rn e t  cou ld  f ac i l i t a t e  d i s cuss ion  th a t  p ro mo te s  

a  d emo c r a t i c  ex ch an ge  o f  i d eas  and  op in io n s . ”  Th e r e fo re  s h e  ch os e  t o  

ex amin e  th e  o n l i n e  d i s cuss io ns  t ak in g  p l ace  t h r o u gh  t h e  in t e r n e t  a s  w e l l  

a s  t he i r  co n t r i bu t ion  t o  d emo c r acy ,  f o cu s i n g  o n  Am er i can  demo c r acy .   
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In  t h e  a t t em pt  t o  ans w er  t h e  qu es t io n  s t a t ed  ab ov e  Pap ach a r i s s i  

( 2 00 2 : 12 )  end eav ou r e d  t o  q u es t io n  wh e th e r  t h e  i n t e rn e t  c an  i nd eed  b e  

co ns id e r ed  a  p ub l i c  s ph e r e ,  b y ex p l o r i n g  i f  t h e  i n t e r n e t  c an  p rom ote  

r a t i on a l  d i scou r s e ,   t h e r eb y r e s u l t i n g  in  t h e  i d ea l  p ub l i c  sp h e r e?  W h eth e r  

t h e  i n t e rn e t  can  r e f l e c t  t h e  c o -ex i s t en ce  o f  v a r i ou s  pu b l i c  sp h e r es  on l in e?   

Wh e th e r  t h r ou gh  t he  d i s cu ss i on s  t ak ing  p l ace  v i a  t h e  in t e r n e t  en co ur age  

d emo c r acy?  An d  “ w i l l  t h e  revo lu t ion a r y p o t en t i a l  o f  t h e  i n t e r n e t  b e  

u l t i m at e l y ab so r b ed  b y a  m ass  comm er c i a l  cu l tu r e? ”  A f t e r  ex p l o r in g  

v a r i ou s   l i t e r a tu r e  s ou r ces ,  P ap acha r i s s i  ( 20 02 : 1 8 )  conc l ud es  th a t  t h e  

i n t e rn e t  i s  ab l e  t o  en h an ce  th e  p ub l i c  sp h e r e ,  i n  a  wa y t h a t  do e sn ’ t  eq ua l  

p a s t  ex p e r i en ce  o f  t h e  d i s co u rs e ,  a r gu in g  th a t  i f  t h e  i n t e rne t  do es  becom e 

a  p ub l i c  s ph e r e  i t  w i l l  b e  on e  t h a t  i s  d i f f e r en t ,  and  i t  w i l l  i mp ro v e  

d emo c r acy an d  d i a lo gu e ,  i n  a  w ay t h a t  h a s  n o t  ye t  been  exp e r i en ced ,  “ th e  

co n t en t ,  d iv e r s i t y ,  an d  i mp ac t  o f  p o l i t i c a l  d i s cu ss ion  n eed  to  b e  

co ns id e r ed  ca r e fu l l y  b e f o r e  w e  conc l ud e  w h e th e r  o n l i n e  d i s cou rs e  

en h an ces  d emo c r acy . ”   

   

D ah l g r en  (2 00 5 )  beg i n s  h i s  a r gu ment  fo r  r es ea r ch  i n to  th e  i n t e rn e t ,  

p u b l i c  sp h e re s  and  po l i t i c a l  co mm unica t i on  b y a s s e r t i n g  th a t  t he  t op ic  

o f  t h e  i n t e rn e t  and  t h e  pu b l i c  s ph er e  i s  o ne  t h a t  n ow  o ccu p i es  a  

p e rm a n en t  p l ace  in  r es ea r ch .  A s  a  p o i n t  o f  d ep ar t u r e  f o r  t h e  s t u d y,  

D ah l g r en  (2 00 5 )  p re s en t s  a  b r i e f  ex p lan a t io n  o f  t h e  k e y e l em en t s  i n  t h e  

p u b l i c  s ph e r e  no t ion ,  f o l lo w ed  b y a  d i s cus s io n  o n  th e  p e rc e i ved  cu r ren t  

ch a l l en ges  en cou n t e r ed  b y d em o c r ac y t h r o u gh  t h e  p u b l i c  s ph e r e  

p a r ad i gm .   

 

D ah l g r en  ( 20 05 :1 48 )  a r gu es  t h a t  t h e  pu b l i c  s ph e r e  i s  co ns t i t u t ed  o n  

“ t h r ee  cons t i t u t i v e  d im en s i ons ” ,  n ame l y s t r uc tu r a l ,  r ep re s en t a t i on  and  

i n t e r ac t i o n .   

  T h e  s t ru c t ur a l  d i men s i on  en t a i l s  t h e  f o rm a l  i n s t i t u t i on a l  f e a tu r es  

s u ch  as  m ed i a  o r gan i s a t io ns  an d  t h e  l ega l  f r am ewo rk  wh ich  de f in es  

t h e  f r e ed om  an d  co ns t r a i n t s  on  co mm uni ca t io n .  Th i s  i s  t h e  

d im en s i on  t ha t  ch ann e l s  a t t en t i on  to  t r ad i t i on a l  i s su e s  o f  
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d e mo cr acy s u ch  as  f r e ed om o f  s p eech ,  a cce ss  and  th e  d yn ami c  o f  

i n c lu s i on  an d  ex c lu s i on .  D ah l g r en  ( 20 0 5 :1 49 )  a l l ud es  t h a t  i n  a  

s o c i e t y w h e r e  democ r ac y i s  no t  fu n c t i on in g  w el l ,  i t  i s  u n l ik e l y t h a t  

i t  w i l l  en ab le  a  v i go r ou s  p ub l i c  s phe r e .  W h en  i t  co me s  to  t h e  

i n t e rn e t ,  a cco rd in g  t o  D ah l g r en  (2 00 5)  t he  s t ru c tu r a l  d imen s i on  i s  

f i x a t ed  wi th  th e  wa y i n  w h i ch  t he  com mu ni ca t i v e  s p aces  r e l ev an t  

f o r  d emo c r acy a r e  b r o ad l y co n f i gu r ed ,  a s  s u ch  f ac t o r s  m ay h av e  an  

i mp ac t  o n  t h e  access ib i l i t y  o f  t h e  i n t e rn e t .   

  T h e  s econ d  d i m ens io n ,  wh i ch  i s  t h e  r epr es en t a t i on a l  d i mens io n  

f o cus es  o n  t he  m ed i a  o u t pu t ,  su ch  as  m as s  m ed i a  an d  t a r ge t ed  

m ed i a  ( D ah l g r en ,  2 0 05 ) .  T h i s  d im ens io n  p r e s en t s  t h e  ch a l l en ges  

r ega r d in g  th e  pu r pos e  o f  m ed i a  ou tp u t  fo r  po l i t i c a l  comm un i ca t i on ,  

a s  s t a t ed  b y D ah l g r en  (2 00 5 ) .  W her e  q u es t io ns  s u ch  a s  t h e  

accu r acy,  f a i rn e s s ,  w ho l en es s ,  agend a - s e t t i n g  an d  i deo lo g i ca l  

t end enc i es  amo n gs t  o t h e r s  a r e  add r e s sed  (D ah l g r en ,  2 00 5) .    

  T h e  i n t er a c t i on  d im en s io n  h as  t o  d o  w i t h  t wo  as p ec t s ,  f i r s t l y  “ t h e  

c i t i z en ’s  en co u n t e r s  wi t h  d emo c r acy”  an d  th e  in t e r ac t io n  o ccu r r in g  

b e tw een  th e  c i t i z en s ,  t h i s  can  b e  anyt h i n g  f r om  a  d i a lo gu e  to  a  

m ee t in g  wi t h  a  l a r ge  nu mb er  o f  p eo p l e  ( D ah l g r en ,  20 05 ) .    

A cco rd in g  t o  D ah lg r en  (2 00 5 )  wi t h  t h e  a r r iv a l  o f  t h e  i n t e r n e t  c i v i c  

i n t e r ac t i on  m ak es  a  b i g  l e ap ,  t ak i n g  d i scus s i ons  o n l i ne ,  an d  t h e r eb y 

accen t u a t i n g  t h e  sp r aw l in g  ch a r ac t e r  o f  t h e  p ub l i c  sp h er e .  A ccor d i n g  t o  

D ah l g r en  ( 20 05 : 149 )  “ In t e r ac t i on  ac t ua l l y  co n s i s t s  o f  t wo  a sp ec t s .  F i r s t ,  

i t  h as  t o  do  wi th  t h e  c i t i z en ’ s  en cou n t e r s  wi t h  t he  m ed ia  –  t h e  

co mmu ni ca t iv e  p roce s s es  o f  m ak i n g  sen s e ,  i n t e r p r e t i n g ,  an d  us in g  t h e  

o u t pu t .  Th e  s eco nd  as pec t  o f  i n t e rac t i on  i s  t h a t  b e tw een  c i t i z en s  

t h ems e lv es ,  wh i ch  can  i n c l ud e  an yt h in g  f r om  tw o -p e rs on  con v e rs a t i on s  

t o  l a r ge  m ee t i n gs . ”  D ah l g r en  ( 20 05 :1 50 )  con c lu d es  t h e  d i s cus s io n  o f  t he  

t h ree  d i m en s io ns  by  s t a t i n g  th a t  t h e s e  th r ee  d im en s i on s  a r e  t h e  p o i n t  o f  

d ep a r tu r e  fo r  an  an a l yt i c a l  p u rsu i t  t o  ex ami n e  th e  pu b l i c  sp h er e  o f  a  

g i v en  s o c i e t y o r  r ev i ew in g  t h e  co n t r i bu t io n  o f  ce r t a in  co mmu ni ca t io n  

t e chn o lo g y.   
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D ahl g r en  (2 00 5 )  a l s o  t a ck l e s  s om e  cu r r en t  i s s u es  o f  d emo c r acy,  n am e l y  

t h e  d es t ab i l i s a t io n  o f  po l i t i c a l  co mmu ni ca t io n  and  mu l t i - s ec to r  o n l i n e  

p u b l i c  sp he r e .  P ro v i d i n g  in fo rm a t io n  o n  wa ys  th a t  t h e  t r ad i t i o n a l  

s ys t ems  o f  po l i t i c a l  com mu ni ca t i on  in  W es t e r n  d emo c r ac i es  a re  b e i n g  

d e s t ab i l i s ed  b y ch an ges  i n  l a t e  m ode r n  s o c i e t y ,  D ah l g r en  (2 00 5 :1 50 )  

n o t e s  ch a l l en ges  su ch  as  t h e  g r o wing  c yn i c i s m an d  d i s en gagem en t  o f  

c i t i z ens ;  t h e  g r o win g  n um b er  o f  po l i t i c a l  a c t iv i s t s  and  m ed i a t o r s  w i t h  

p r o f es s io n a l s  su ch  a s  s p i n - do c t o r s  s o m et i mes  be in g  i n  mo r e  d ec i s i v e  

r o l e s  t h an  jo u r n a l i s t s .  Th e  ch an gi n g  f o rm a t s  o f  m ed i a  o u t pu t  t o ge th e r  

w i t h  t h e  g r ow in g  n um b er  o f  m ed i a  o u t l e t s  and  ch an n e l s ,  b l u r r in g  t he  

d i s t i n c t io n  b e t w een  j ou r n a l i s m and  n on - j ou rn a l i s m.  A cco rd in g  t o  

D ah l g r en  (2 00 5 : 150 )  t h e  ex t en t  t o  w h ich  n ew IC T s  a r e  en han c i n g  

d emo c r acy i s  u n c l ea r .  Ho w ev e r ,  t h e  d e s t ab i l i s a t i on  i s  ab l e  t o  ex t en d  

p o l i t i c a l  comm unica t i on  th ro u gh  h o r i z on t a l  c iv i c  comm un ica t io n  an d  

v e r t i c a l  com mu ni ca t i on  am on gs t  c i t i z en s .  Th e  i n t e rn e t  i s  a r gu ed  t o  b e  

i n t eg r a t i n g  wi t h  an  e s t ab l i s h ed  s ys t em o f  p o l i t i c a l  comm un i ca t i on  w hi l e  

a l so  b e in g  u t i l i s ed  t o  o pp os e  e s t ab l i sh ed  p o w er  s t r uc tu re s ,  (D ah l g r en ,  

2 0 05 : 15 1 ) .  D ah l g r en  ( 20 05 :1 51 )  a r gu es  th a t  r es ea r ch  h as  p r ov en  acce ss  

t o  t h e  i n t e rn e t  w i th  po l i t i c a l  mo t iv a t i on  o f  t h os e  l i v i ng  i n  op en  and  

d emo c r a t i c  s o c i e t i e s  b e in g  ab l e  t o  en jo y v i ab l e  p os s ib i l i t i e s  f o r  c iv i c  

i n t e r ac t i on  bu t  t h e  i n t e rn e t  do es  no t  p r omi s e  to  b e  a  q u i ck  f ix  fo r  

d emo c r acy.   

 

H amp to n  and  G up t a  ( 2 00 8)  l o ok e d  a t  “h o w  w i r e l e s s  i n t e rne t  u s e  i n  pu b l i c  

an d  s emi - pu b l i c  space s  h as  an  in f l u ence  on  s oc i a l  l i f e ” ,  b y ad d in g  t o  t h e  

d eb a t e  t h e  e l em en t  o f  wh e t h e r  o r  no t  f r e e  w i f i  m ay i n f lu en ce  th e  

s t ru c t u r e  o f  a  commu ni t y.  T h e  s t ud y w as  co nd u c t ed  i n  Bo s to n  and  S ea t t l e  

i n  t h e  Un i t ed  S t a t e s  and  t h e  r es ea rch e r s  us ed  ob s er va t i on  a s  t h e i r  

q u a l i t a t i v e  r es ea rch  i ns t r um en t .  Th e  s t ud y d id n ’ t  l o ok  a t  f r e e  w i f i  i n  t h e  

co n t ex t  o f  pu b l i c  w i f i  p ro v i d ed  in  pu b l i c  s p ace  fo r  p ub l i c  us age  bu t  

u b i qu i to us  acce ss ,  w i f i  a cces s ed  in  p l ace s  su ch  as  co f f ee  sh op s  wh e r e  

w i f i  i s  a cce ss ib l e .  C on c l us io ns  o f  t he  s tu d y  u n cov e r ed  t h a t  t h e re  a r e  

d i f f e r i n g  wi f i  u se s  a n d  t he  u se s  p r o v i de  con t ra s t i n g  ou tco m es  f o r  t h e  

co mmu ni t y,  c i t i n g  t h a t  “T w o t yp es  o f  p rac t i c es ,  t yp i f i ed  i n  t h e  
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b eh av io ur s  o f  ‘ t rue  m ob i l e s ’  and  ‘ p l ace - m ak e rs , ’  t h a t  o f f e r  d i v e r gen t  

f u tu r es  fo r  h o w th e  d ep lo ym en t  o f  u b iq u i t o us  M uni  wi f i  m a y i n f l u en ce  

t h e  s t r uc tu r e  o f  so c i a l  n e t w or ks  and  so c i a l  r e l a t i o nsh ip s  i n  pu b l i c  

s p aces . ”   

 

D i s t i n gu i s h i n g  b e tw een  wh a t  t h ey d e f i ne  a s  “ t ru e  m ob i l e s ”  an d  “p lace -  

m ak er s ”  H am pt on  an d  G u p t a  ( 20 08 )  s t a t e  t h a t  t h e  t r ue  mob i l es  adv an ced  

t h e  t r en d  o f  us in g  t h e  in t e r n e t  a t  a  t h i rd  p l ace  ( aw ay f r om  wo r k  an d  

h om e) .  Ho w eve r  t he y w e r e  n o t  o bs e rv ed  t ak in g  on  t h e  o p po r t un i t y o f  

i n t e r ac t i n g  wi th  o th e r s ,  t h ey r a t h e r  pu t -u p  b a r r i e r s  i n  t he  ph ys i ca l  and  

s o c i o lo g i ca l  f o rm .  T h e  t r u e  m ob i l es  a r e  a l s o  do cum en ted  as  us i n g  th e  

p u b l i c  sp aces  f o r  t h e  p u r po s es  su ch  as  w o rk  wi th  r ega r ds  t o  t h e i r  u s e  o f  

c e l l ph on es  th e  t ru e  m ob i l e s  u sed  th e  i n t e rn e t  t o  co nn ec t  w i t h  “p eo p l e -

i n -an y- p l ace”  and  n o t  “peop l e - in - p l ace” .  T ru e  m obi l e s  a l s o  s p en d  th e i r  

t im e  a t  t h e  wi f i  zon es  i n  an  e f f o r t  t o  b e  aw a y f r om  th e i r  f am i l y o r  t h e  

o th e r  p a r t i e s  a t  hom e .  P l ace - mak e r s ,  o n  th e  o th e r  h and  p r e f e r  p ub l i c  wi f i  

f o r  t h e  so c i a l  i n t e rac t i on s  i t  a f f o rds  t h em as  t h e i r  p r im a ry  r ea s o n  i s  n o t  

t o  w o rk  b u t  r a t h e r  t o  i n t e r ac t  w i t h  o th er s ,  s t r an ge r s  ev en .  P l ace -  m ak e rs  

u s e  t h e  w i f i  zo n e /a r ea  to  con n ec t  “p l ace - b as ed  in t e r ac t i on s ” ,  t h i s  i s  

c a l l ed  “g lo ca l i s a t io n ”  d i f f e r en t i a t i n g  t h em se lv e s  b y u s i n g  th e  pu b l i c  

p l ace  fo r  i n t e r ac t ion s  th a t  a r e  n o t  p r iva t e ,  H amp t o n  an d  Gu p t a  ( 20 08 :2 0 -

2 1 ) .   

 

Fu r th e r  n o t i n g  t ha t  i n  t h e i r  s t ud y,  t h ey  f o u n d  mo r e  t ru e  m ob i l es  i n  p a id  

o bs e r v a t i on  s pace s  su ch  a s  co f f ee  sh o ps  ( w he r e  o n e  w o u l d  hav e  to  

p u r ch ase  som e th i ng  s u ch  a s  a  cup  o f  co f f ee  to  a cces s  t he  w i f i )  t h an  th e  

p l ace -  m ak e r s  t h a t  w e r e  fo un d  in  comp l e t e l y  f r e e  wi f i  p l ace s .  Ho w ev e r ,  

H amp to n  an d  G up t a  (2 00 8 : 22 )  n o t e  t h a t  t h ey d i d  n o t  ob se rv e  an  i ns t an ce  

w h e r e  t h e  p r es en ce  o f  f r e e  wi f i  c r ea t ed  “ th e  p r es en ce  o f  o ne - to -o n e 

r e l a t i on sh ip ” .  Ham pt on  and  G up t a  ( 20 08 : 22 )  h i gh l igh t ed  a  c r i t i c a l  

o bs e r v a t i on ,  s t a t i ng  t h a t  t h e  en v i ro nmen t  w h er e  wi f i  i s  p a i d  f o r  w a s  mo r e  

co nd u c i ve  fo r  u s e r s  c l a s s i f i ed  a s  t r u e  mo b i l e s  a s  op po s ed  t o  t h os e  w ho  

w e r e  c l a s s i f i ed  a s  p l ace -m ak er s ;  a  s econ d  ob s e rv a t ion  i s  t h a t  t h e  

en v i ro nm ent s  t h a t  a r e  v i ew ed  a s  f avou r ab l e  fo r  p l ace - mak e r  c an  a l s o  b e  
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ad ju s t ed  t o  c r ea t e  d i s com fo r t ,  f o r  ex am pl e ,  a  co f f ee  sh op  cou l d  remo v e 

a l l  p lu g /p o w er  p o i n t s ,  l im i t i n g  t he  wi f i  acce ss  a t  peak  t ime  and  c r ea t in g  

i n co nv en i en ce  f o r  t h e  us age  o f  t o i l e t s  am on gs t  o t h e r  ex am pl es .  H amp to n 

an d  G up ta  (2 00 8 : 23 )  a l so  ca t egor i ca l l y  s t a t e  t h a t  n o t h i n g  s to ps  the  

go v e r nm en t  wi f i  p ro v i d er s  f ro m a l so  em pl o yi n g  t h e  s t r a t eg i e s  p r ev io us l y 

m en t i on ed .   

 

T ap i a  an d  O r t i z ’ s  ( 2 00 8 )  s t ud y i n ves t i ga t e s  t h e  U n i t ed  S t a t e s  c i t i e s ’  

c l a i ms  th a t  a  m un i c i p a l  n e t w or k  wi r e l es s es  h a v e  th e  ab i l i t y  t o  b r i d ge  t he  

d i g i t a l  d iv i d e  an d  “em plo y a  d i s co ur se  an a l ys i s  t o  ex ami n e  th e  d i g i t a l  

d iv id e  l an gu age”  th e  2 4  m uni c ip a l  n e t w or ks  in v es t i ga t ed  u t i l i s e .  T ap i a  

an d  O r t i z  (2 0 08 )  h i gh l i gh t  t h e  u nd er l yi n g  a s s um pt i on s  o f  mu n i c i p a l  

o f f i c i a l s  w h o  p romi s e  c i t i z ens  un iv e rs a l  wi r e l es s  a cce ss i b i l i t y .  U s in g  

d i s cou rs e  an a l ys i s  T ap i a  an d  O r t i z  ( 20 0 8 :2 65 - 26 2)  f ocused  on  access  t o  

t h e  o n to lo g i ca l  an d  ep i s t emol o g ica l  s t a t em en t s  b eh in d  a  p r o j ec t ,  

m ak in gan  a s s um pt io n  t h a t  “ d i s cou r se  an a l ys i s  en ab l e s  u s  t o  r ev ea l  t h e  

h id d en  mo t iv a t io ns  b eh in d  a  t ex t  o r  b eh i nd  th e  cho i ce  o f  a  p a r t i cu l a r  

m et ho d  o f  r es ea r ch  t o  i n t e r p r e t  t h a t  t ex t ” .  T ap i a  and  O r t i z  (2 00 8 )  

co l l e c t ed  d a t a  t o  c r ea t e  a  d yn am i c  and  g r ow in g  d a t ab as e  o f   m un i c ip a l  

w i f i  i n  t h e  US .  Acco r d in g  to  T ap i a  a nd  Or t i z ’ s  (2 008 :2 67 )  f i n d i n gs  

r ega r d in g  t h e  l i t e r a t u re  re l a t i n g  to  t h e  d i g i t a l  d i v id e ,  t h ese  au th o rs  w e r e  

ab l e  t o  i d en t i f y p r o o f  t h a t  s up po r t s  m os t  au th o rs ’  b e l i e f  i n  t h e i r  v i ew  

t h a t  p r ov id i n g  acces s  t o  t h e  i n t e r n e t  a lo n e  d o es  no t  r e so l ve  t h e  ch a l l en ge  

o f  s o c i a l  ex c lu s io n  i n  t h e  i n f o rm at io n  s o c i e t y,  h o w ev e r ,  a cce s s ,  t o ge t h er  

w i t h  chan ges  i n  edu ca t io n  and  t r a in ing ,  cu l t u r e ,  and  econ om ic  s t ab i l i t y  

b ea r s  t h e  po t en t i a l  t o  b r id ge  th e  d i g i t a l  d iv i d e .   

 

S ch lozm an  e t  a l .  ( 2 0 11 : 12 1 )  f o cu s  the i r  r es ea rch  o n  th e  r o l e  p l ayed  b y  

t h e  i n t e rn e t  b y p r ov id in g  wh a t  t h e y r e f e r  t o  as  “ eq u a l  vo i ce”  fo r  e ach  

c i t i z en  in  i s su e s  o f  po l i t i c s .  T h e  s tu dy  ad d r e s s e s  i s s u es  o f  t he  p r ev io us  

ex c lus io n  o f  Af r i can  Am er i ca n  p eo p le  an d  w om en  in  po l i t i c s  and  a l so  

h i gh l i gh t  t h a t  i n  t h e  cu r r en t  Am er i can  s o c i e t y s o me  a re  s t i l l  ex c l ud ed  

f r om  p a r t i c i p a t i on  d u e  t o  t h e i r  age ,  im mi gr an t  s t a tu s  and  in ca r ce r a t io n .  

T ak i n g  t h i s  back gro u nd  in to  co ns i d e ra t i on  t h ey q u es t io n  th e  i n t e rn e t ’ s  
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ab i l i t y  ( a s  t h e  g r ea t  eq u a l i s e r )  t o  a l l ow  a l l  t h e  c i t i z en s  acce s s  i n t o  t h e  

p u b l i c  co mmo ns  and  en ab le  po l i t i c a l  p a r t i c ip a t io n  t h e r eb y g r an t i n g  a l l  

c i t i z ens  equ a l  v o i ce .  S ch loz man  e t  a l .  ( 2 01 1)  be l i ev e  i n  t h e  po t en t i a l  o f  

t h e  i n t e r n e t  an d  mo r e  r ecen t  fo rm s  o f  o n l i n e  ac t iv i t y ,  s u ch  as  b lo gs  t o  

e r ad i ca t e  i n eq u a l i t i e s  o f  p o l i t i c a l  v o i ce  i n  com p a r i s on  t o  t r ad i t i on a l  

f o rm s  o f  po l i t i c a l  p a r t i c i p a t i on .  T he i r  s t ud y a s k s  ques t io ns  s u ch  as  

w h e t h e r  o r  n o t  t h e  i n t e rn e t  b r ou gh t  n ew  peop l e  i n t o  t h e  po l i t i ca l  r e a lm;  

i f  t h e  i n t e rn e t  p ro v i d es  accu ra t e  po l i t i ca l  i n fo rm a t ion ;  w he th e r  i t  

en cou r age s  u nd e r s t an d i n g  b e t w een  p eo p l e  wi th  d i f f e r en t  v i ews ;  c r ea t e s  

co mmu ni t y?  A nd  l as t l y  w h a t  i s  i t s  im pl i ca t io n  f o r  d emo c r acy ?  

( S ch lozm an  e t  a l . ,  2 01 1 :1 2 1) .  A r gu in g  th a t  mo s t  o f  t he  us e r s  us e  t he  

i n t e rn e t  fo r  n on po l i t i c a l  a c t iv i t i e s ,  s t a t i n g  t h a t  t h e s e  can  b e  an y t h i n g  

“ f r om  f in d i n g  d i r ec t i on s  to  v i ewi n g p o rn o gr aph y t o  keep in g  up  wi th  

o th e r s  v i a  a  so c i a l  n e tw o rk in g  s i t e ”  (Sch lozm an  e t  a l . ,  201 1 : 12 1 ) .   

 

Y l i pu l l i ,  S uo p a j ä rv i ,  O j a l a ,  K os t ako s  an d  K uk k a  (2 01 4 )  a l so  co nd uc t ed  

a  s t ud y r e l a t ed  to  f r e e  wi f i  i n  pu b l i c  sp ace s .  In  t he i r  s tu dy  t h e y f o cu s  o n  

" t h e  ap p ro p r i a t i on  p r o cess  o f  t wo  p ub l i c  comp ut in g  in f r as t r uc tu r es  i n  t h e  

C i t y o f  Ou lu ,  F i n l an d ,  a  m un i c ip a l  w i f i  n e t wo r k  an d  l a r ge  in t e r ac t iv e  

d i s p l ays " .  T h e  s tu dy i n v es t i ga t e d  an d  an a l ys e d  t h e  ad op t ion  o f  pu b i c  wi f i  

an d  pu b l i c  d i s p l ay  t e ch no lo g y i n  pu b l i c  s pace s  u s i ng  e th no gr ap h i c  

m et ho ds  to  c o l l e c t  d a t a .  Th e  f i nd in gs  r ev ea l e d  t ha t  “ th e  ad op t io n  o f  t h e  

i n t e r ac t i v e  pu b l i c  d i sp l a ys  h a s  b een  s lo w  du e  t o  s eve r a l  f a c t o r s ,  su ch  a s  

t h e  u n f ami l i a r i t y  o f  t h e  t echn o l o g y and  i t s  qu es t i on ab l e  u t i l i t y;  i n  

ad d i t i o n ,  p eop l e  a re  con ce rn ed  abo u t  en gag i n g  wi t h  pu b l i c  d i sp l ays  i n  

p u b l i c  s e t t i n gs ”  ( Yl ip u l l i  e t  a l . , 2 01 4 :1 5 6) .  In  co n c l us io n  Y l ip u l l i  e t  a l .  

( 2 01 4 : 15 6)  h i gh l i gh t  t h e  i s s u es  w h i ch  “ p ub l i c  comp ut in g  in f r as t ru c t u re s ,  

m un ic ip a l  wi f i  ne tw o r k  and  l a r ge  i n t e r ac t i v e  d i s p l a ys ”  de s i gne r s  sh ou ld  

t ak e  i n t o  accou n t  w h en  d ep l o yi n g  t h es e  t e ch n o lo g i es  i n  u r b an  s p ace s  i n  

t h e  fu tu r e .   

 

Fo r l an o  (2 00 8 )  d e l v es  i n t o  wh a t  t h e  Am er i can  m ed i a  h ad  cap t i on ed  

“A n yt im e ,  A n yw h e r e”  to  r e f r am e  t h e  d eb a t es  wh i ch  we re  h app en in g  a t  

t h e  t im e  abo u t  t h e  p u b l i c  wi f i .  In  t h e  s tu d y Fo r l ano  q uo te s  m an y o t h er  
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s tu d i es 9 t h a t  h av e  f ocu s ed  o n  th e  t op i c  o f  p ub l i c  wi f i  an d  s t a t es  t h a t  t h es e  

s tu d i es  w er e  fo cus ed  on  d o cu m ent in g  th e  d ev e lo pm en t  o f  c i t y  w i f i  

n e tw o rk s  i n  t h e  U n i t ed  S t a t es  and  Eu rop e ,  no t in g  th a t  t h ese  s t ud i e s  w e r e  

f ix a t ed  o n  t e chn i ca l ,  e co no mi c  us e  o f  wi f i  i n  pu b l i c  sp ace s  and  p o l i c y  

a s p ec t s  o f  t h e  w i f i  n e tw o rk s .  W h at  t h es e  s t ud i e s  s ho u l d  hav e  f o cu sed  on  

acco rd in g  t o  F o r l an o  i s  ex p l o r i n g  med i a  r ep r es e n t a t i on s  o f  f r e e  wi f i  a s  

a  t e chn o l o gi ca l  enab l e r .  Fo r l an o  us e s  v a r io us  m et ho ds  nam el y  co n t en t  

an a l ys i s ,  p a r t i c i p an t  o bs e r v a t i on ,  a  fo cu s  g ro up ,  a  su rv e y an d  in t e r v i ews  

t o  b r i n g  th e  po i n t  ac r o ss  t h a t  t h e  b e l oved  ph r a se  o f  “ an yt im e ,  an yw h e r e”  

b y t h e  m ed i a  do e s  n o t  g iv e  a  t r u e  an a l ys i s  o f  t h e  cu r r en t  s i t u a t i on ,  a s  

o n e  w ou ld  s u pp os e  i t  t o  m ean  th a t  t he  u s e r s  cou ld  hav e  co nv en i en ce ,  

f r e edo m and  a  wi d es p r ead  n umb er  o f  FIZs .   

 

A  s tu d y t h a t  cou ld  b e  mo r e  c l os e l y l i nk ed  wi t h  m y s tu d y i s  t h a t  o f  T op o  

( 2 01 5 )  w he r e  t h e  r e s ea r ch e r  ex p l o r e s  J oh ann es b ur g ’ s  f r e e  wi f i  t o  

u n de r s t an d  wh a t  mak es  p eop l e  us e  o r  no t  u s e  t h e  p r ov id ed  Sm ar t  C i t y  

s e r v i ces  ( n am el y,  go v e r nm en t  e - s e rv i ce  w eb s i t e s  and  go v e rnm en t  c i t y  

w i f i ) .  To po  (2 01 5)  ho ld s  an  in t e r p r e t i v e  p e r sp ec t iv e  an d  em pl o ys  

q u a l i t a t i v e  m e th ods  t o  con du c t  t h e  s t ud y.  D at a  w as  co l l e c t ed  th ro u gh  

s emi - s t r u c tu r ed  f ace - to - f ace  i n t e rv i ews .  A  f i nd in g  t h a t  i s  r e l ev an t  t o  t h i s  

s tu d y,  n o t ed  b y T o p o  ( 20 15 )  i s  t h a t  a cce ss  t o  t h e  s e r v i ce s  s uch  a s  e -

s e r v i ces  i s  imp ac t e d  on  b y t h e  s k i l l s / ab i l i t y  t o  a cce ss ,  s k i l l s ,  

t e chn o lo g i es  and  s e r v i ces  t h a t  a re  r eq u i r ed  fo r  d i g i t a l l y  co n n ec t ed  

l i v i n g .  To po  po i n t s  ou t  t h a t  i n  t he  S ou t h  A f r i c an  co n t ex t  wi t h  t h e  

co un t r y’ s  h i s t o r y o f  i n equ a l i t i e s  ( s u ch  a s  t h e  p r ev io us  (p r e - d em o cr ac y)  

ed u ca t i on  s ys t em wh i ch  w as  b as ed  on  rac i a l  d i s c r im in a t ion  on  th e  p eop l e  

b ecaus e  o f  t h e  r a ce )  t h i s  c an  po se  an  ob s t ac l e  t o  a ccess .   

 

K o v ar  ( 20 16 )  a l s o  co n t r i bu ted  t o  t h e  d i s cuss io n  o n  f r ee  w i f i .  H i s  s t ud y 

w as  a i m ed  a t  u nd er s t and in g  t h e  i mp ac t  o f  pu b l i c  wi f i  o n  con sum er s ’  

p u r ch ase  in t en t io ns  an d  l i k e l i ho od  to  re tu r n  t he i r  p u rch as es  t h ro u gh 

                                           
9 Namely, Bar & Galperin, 2004; Bar & Galperin, 2006; Gillett, 2006; W. Lehr et al., 2004; Longford, 2005; 

Medosch, 2006; Sandvig, 2004; Werbin, 2006 
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t h eu se  o f  pu b l i c  wi f i .  Us i n g  q u a n t i t a t i v e  m eth ods ,  u s i n g  s e l f -

ad min i s t e r ed  qu es t i on n a i r es  t o  co l l e c t  d a t a ,  t h e  f i n d i n gs  r ev ea l ed  th a t  

" t h e  f o u r  a ccess  va r i ab l es ,  n am el y -  m at e r i a l ,  m en t a l ,  u s age  and  s k i l l s  

a cce ss  -  h av e  an  in f lu en c e  on  th e  in t en t io n  t o  us e  f r ee  w i f i  wh i ch ,  i n  

t u rn ,  ha v e  an  i n f l u en ce  on  t h e  l i k e l ih oo d  to  r e tu rn  o r  p u r ch as e  

s om et h i n g .  Im p l i ca t io ns  f o r  m ar k e t e r s  an d  bu s in e ss es  i s  t h a t  t h e y h av e  

t o  con s id e r  t h e  d i g i t a l  d iv id e  w h en  m ar k e t in g  to  con su m er s  i n  S ou t h  

A f r i ca  an d  th a t  o f fe r in g  f r ee  w i f i  a t  a  co mm er c i a l  p l ace  hav e  po s i t i v e  

i mpl i ca t i ons  fo r  b o t h  cus t om ers  an d  bu s i n ess e s ” .  

 

6.4 A wifi project providing free internet to encourage community participation   

 

T h e  C i t y o f  Ts h w an e ’ s  s e r v i ce  p r ov i de r ,  P r o j ec t  I s i z w e ’ s  wi f i  p ro j ec t  i s  

co ns id e r ed  as  t h e  f l agsh ip  f r ee  w i f i  p r o j ec t  i n  S ou t h  A f r i ca  (P ro j ec t  

I s i z w e ,  2 01 7) .  In f o r m at io n  c i t ed  abo u t  P ro j ec t  I s i z w e  as s i s t ed  t h i s  s t ud y  

i n  l ayi n g  a  s o l i d  fo u nd a t i on  fo r  t h i s  r e s ea r ch  p r o j ec t .  I  h av e  a l s o  c i t ed  

t h e  a sp i r a t io ns  o f  t h e  p r o j ec t  b e l o w ,  as  t h es e  a sp i r a t io ns  a i d ed  m e  w hen 

a s s es s in g  th e  po ss ib l e  i mp ac t  o f  f r e e  w i f i  o n  vo i ce .   

 

P ro j ec t  I s i z w e  ( 2 01 7 )  i den t i f i e s  i t s e l f  a s  a  “no n - p ro f i t  o r gan i s a t io n  

w h ich  a im s  t o  b r in g  t h e  i n t e rn e t  t o  peop l e  ac r os s  Sou th  A f r i c a ,  b y  

f ac i l i t a t i n g  th e  r o l l - ou t  o f  f r e e  wi f i  f o r  pu b l i c  s pace s  i n  l o w - in com e 

co mmu ni t i es .  T h e  co r e  f o cu s  o f  t h e  o rgan i sa t i on  i s  on  con n ec t ed n es s  fo r  

t h e  pu r po s e  o f  edu ca t io n .  W or k i n g  c l os e l y w i th  t h e  pu b l i c  s ec to r  i n  

d ep l o yi n g  h i gh - qua l i t y  f r e e  wi f i  ne t wo r ks  a t  t he  l o w es t  pos s i b l e  

co s t ” .  P ro j ec t  I s i zw e  b e l i ev e s  t h a t  t h e  b es t  m ean s  o f  ad dr e s s in g  

i n eq u a l i t y  i s  t h r ough  t h e  d ep lo ym en t  o f  go ve r nm en t - f un d ed  f r ee  w i f i  

t h ro u gho u t  pu b l i c  sp aces  i n  l o w - inco m e co mm uni t i es .  Each  c i t i z en  

s ho u l d  b e  wi th i n  w a lk in g  d i s t an ce  o f  f r e e  wi f i .  P r o j ec t  I s i z we  ( 20 17 )  

h i gh l i gh t s  t h a t  t hey  h av e  “b u i l t  t h e  l a r ge s t  pu b l i c  f r e e  w i f i  n e t wo r k  on  

t h e  A f r i c an  co n t i n en t ” ,  wi t h  t h e  a im  to  en ab l e  “ sus t a in ab le  f r e e  i n t e r n e t  

a cce ss  i n  l ow - i n com e  co mmu ni t i es  a c r o ss  S ou t h  A f r i c a” .  P ro j ec t  I s i z we  

i s  i n  s up po r t  o f  t h e  v i ew  t h a t  t h e  i n t e r ne t  i s  a  h um an  r i gh t  an d  h as  s t a t ed  
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t h a t  acce ss  t o  t h e  in t e r n e t  c an  a i d  i n  b r i d gi n g  t h e  d i g i t a l  d iv id e  (P r o j ec t  

I s i z w e ,  20 17 ) .   

 

P ro j ec t  I s i zw e  (2 017 :3 )  i n  t h e i r  p ro posa l  f o r  “ f r ee  wi f i  t o  en h an c e  p ub l i c  

p a r t i c ip a t io n ”  i s  o f  t he  op in i on  t h a t  pu b l i c  p a r t i c i p a t i on  i s  e s s en t i a l  fo r  

co mmu ni t y d ev e lo pm ent .  In  m ak in g  i t s  a r gum en t  abo u t  t h e  p r ov i s i on  o f  

f r e e  wi f i  t o  enh ance  p ub l i c  p a r t i c ip a t io n ,  P r o j ec t  I s i zw e  ( 2 01 7 : 4 )  us e s  

an  ex am pl e  o f  t h e  cu r r en t  S ou t h  A f r i c an  gov e r nm en t ’ s  i n t e r v en t io ns  t o  

i nv o l ve  th e  comm un i t y i n  l ega l  and  go v e rnm en t  m a t t e r s  a s  mand a t ed  i n  

t h e  Co ns t i t u t io n  o f  t he  R epu b l i c  o f  S ou th  A f r i ca  (1 99 6 ) .  P ro j ec t  I s i z w e 

h i gh l i gh t s  t h a t  “Pa r l i am en t  an d  p rov in c i a l  l eg i s l a t u res  h av e  com mo n 

m echan i sms  to  en su r e  t h a t  t h e  p ub l i c  h a s  t h e  ab i l i t y  t o  en gage  i n  l aw 

m ak in g  t h r ou gh  edu ca t io n ,  ou t r each  an d  i n f o rm at i on  d i s semi n a t i on .  T h e 

ab i l i t y  t o  p ro po s e ,  co mm ent  o r  c r i t i c i s e  i n  bo t h  w r i t t en  ( p e t i t i on s )  a s  

w e l l  a s  o r a l  ( p re - hea r in gs  an d  h ea r in gs )  fo rm . ”   

 

T h e  m ech an i sm s  p r ev io us l y n o t ed  b ea r  t h e  fo l lo wi ng  l imi t a t io ns  

acco rd in g  to  P r o j ec t  I s i z w e  ( 20 17 : 4 ) :   

 

  R es id en t s  a r e  o f t en  n o t  a t  ho m e w h en  th e  app o i n t ed  com mu ni t y 

d ev e l opm ent  w o rk er s  v i s i t  t h em to  s o l i c i t  t h e i r  i n pu t ;  

  Ci t i z en s  h av e  to  t r av e l  t o  t h e  p l aces  w h e r e  t h e  h ear in gs  a r e  h e l d ,  

an d  th i s  po s es  a  p ro b l em  as  t he r e  i s  a  co s t  im pl i ca t io n ;  

  T h e  edu ca t i on a l  l ev e l s  o f  t he  com mun i t y m em b er s  a r e  o f t en  no t  

s u f f i c i en t  f o r  t h em t o  s i gn  p e t i t i on s  an d  u nd e rs t and  l eg i s l a t i on ;  

an d  

  T h e  c i t i z ens  a r e  no t  aw a r e  o f  h ear ings  an d  o pp o r tu n i t i e s  c r ea t ed  

f o r  t h em as  c i t i z ens  t o  vo ice  o u t  o p in io ns  an d  n eed s .  

 

P ro j ec t  I s i z w e  ( 201 7 : 6 )  p r op os es  t ha t  t h e  so lu t io n  t o  i n vo l v i n g  th e  

p u b l i c / comm un i t y p a r t i c ip a t io n  i s  t h r o u gh  acce ss  t o  f re e  wi f i .  I f  t h e  

S ou t h  A f r i c an  gov er n men t  i s  t o  i n s t a l l  f r e e  wi f i  i n  t h e  h om es  o f  c i t i z ens ,  

t h e r e  wi l l  b e  “ r ad ica l  d i g i t a l i s a t io n  o f  p a r t i c i p a t i on ”  (P r o j ec t  I s i zw e ,  
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2 0 17 : 6 ) .  M ean i n g  th a t  t h e  com mu ni t y w i l l  h av e  acce ss  t o  t h e  i n t e rn e t  i n  

o r d e r  t o  a cq u i r e  kno w led ge  o n  t h e i r  ow n  b y l e a rn in g  th e  l eg i s l a t i on  and  

c r u c i a l l y ,  t h e i r  r i gh t s  as  c i t i z ens  o f  S ou th  A f r i c a .  An  ex am pl e  th a t  

p r op os e s  s o l u t i on s  t o  t h e  l imi t a t i ons  no t ed  abo v e  i s  t h a t  t h e  c i t i z ens  w i l l  

h av e  th e  ab i l i t y  t o  “d o wn lo ad  t h e  s ch edu l e  o f  h ea r in gs ,  p e t i t i o ns  an d  w i l l  

k n ow w h en  comm un i t y w o rk e rs  w i l l  b e  i n  t h e i r  a r ea  to  d i s t r i b u t e  o r  

co l l e c t  i n f o r m at i on”  (P r o j ec t  I s i z we ,  20 1 7 :6 ) .   

 

P ro j ec t  I s i z we ’ s  p ro p os a l  h a s  a i d ed  me  to  p r ov id e  con t ex t  o f  t h e  C i t y o f  

J oh ann esb ur g ’ s  f r ee  w i f i  p r o j ec t  an d  h o w  f r ee  wi f i  c an  b r in g  abo u t  a  

p os i t i v e  chan ge  i n  t h e  cou n t r y .   

 

Wi t h  th e  ab ov e  s t ud i es  co ns i d er ed ,  i t  i s  c l e a r  t h a t  m y s t ud y h a s  a  p l ace  

i n  r es ea r ch ,  a s  m y s t ud y w i l l  un co v er  f i nd in gs  th a t  wi l l  co n t r ib u t e  t o  

en h an c i n g  u nd e rs t an d i n g  o f  h o w comm un i t i es  o p er a t io na l i s e  v o i ce ,  an d  

i f  t h e y d o  so  u s in g  th e  f re e  wi f i  a s  an  en ab l e r ,  fo cus i n g  on  t h e  comm un i t y  

o f  So w et o  a s  a  c a s e  s t ud y.    
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7 .  TH EO RET IC AL  FR A MEWO R K                

 

A s  a  s t a r t i n g  po i n t  fo r  t he  d i s cus s ion  o f  f r e e  wi f i  an d  v o i ce ,  I  h av e  

ch os en  t he  f o l l o win g  t h eo r i e s  a s  i mpo r t an t  t h eo r e t i c a l  f r am ewo rk s .  Th e  

t h eo r i e s  h av e  b een  ca r e fu l l y  s e l ec t ed  a s  t h e y w i l l  a l l ow  f o r  d i f f e r en t  

l ev e l s  o f  an a l ys i s  fo r  v o i ce ,  a t  a  m ac ro  l ev e l  ( i s  t h e  f r e e  w i f i  p ro v i d in g  

t h e  p l a t f o r m  f o r  pub l i c  d eba t e? )  an d  a t  a  m i c r o  l ev e l  (d o es  t h e  co mmu ni t y  

u s e  th e  f r e e  wi f i  fo r  t h e  pu r po s e  o f  p ub l i c  d eb a te  an d  to  en gage  w i t h  t h e  

r e l ev an t  s t ak eh o l der s? ) .  Th e  p ub l i c  s phe r e  t h eor y i s  a  t h eo ry  a t  t h e  m acr o  

l ev e l  a s  i t  s p eaks  to  t h e  r ea l m w her e  pu b l i c  deb a t e  t ak e s  p l ace  th e  

p a r t i c ip a t io n  an d  C4 D  a r e  a t  a  sp ec i f i c  ( mi c ro )  l ev e l  an d  a r e  v i ew ed  as  

m o re  p r ac t i ca l  a s  t h ey h i gh l i gh t  sp ec i f i c  a c t i on s  d ev e lo pm en t  

co mmu ni ca t io n  p r ac t i t i on e rs  v i ew  a s  en ab l i n g  p a r t i c ip a t io n  and  v o i ce .    

T abl e  3 :  Main  t hemes  o f  th eo ret i ca l  f ra mew o rk  

Th eo ry   Pro p os i t i on    

P ub l i c  S ph e r e    A l l  c i t i z ens  s ho u l d  h ave  access  t o  

p u b l i c  d eb a te  s p aces   

  N o  i n f lu ence  o f  t h e  s t a t e    

  E n ab l es  t h e  fo r mat io n  o f  pu b l i c  

o p i n i on  

  Ci t i z en s  d i s cu ss  m at t e r s  o f  gen e r a l  

i n t e r es t   

  N o t  a  m ar k e t  p l ace  

  S o c i a l  s t a t us  i s  i r r e l ev an t    

C o mmo n  

t h read  

  A l l  

c i t i z ens  

s ho u l d  h av e  

acce ss  t o  

s om e  f o rm 

o f  pu b l i c  

d eb a t e /  

en gagem ent  

p l a t fo rm .   

  Ci t i z en s  

s ho u l d  b e  

en a b l ed  to  

p a r t i c ip a t e  

i n  d eba t es  

t h a t  p e r t a in  

t o  t h e i r  

w e l l b e in g .   

  H av e  an  

i mp ac t  on  

v o i ce  and  

t e rm in a t e  

i so l a t io n .   

P a r t i c ip a t io n  

t h eo r i e s  

  P ow er  r ed i s t r i b u t io n  ( t h e  

m ar g in a l i s ed  comm un i t i es  sh o u ld  

b e  ab l e  t o  ex ch an ge  v i ew s  and  

i n f lu en ce  dec i s i on -m ak in g )  

  P ub l i c  p a r t i c ip a t ion  i s  an  i n t eg r a l  

p a r t  o f  d em o c r ac y  

  Pl a t f o rms  fo r  com mu ni t y 

en gagem ent  s ho u ld  b e  c r ea t ed  

C omm un ica t io n  

f o r  

d ev e l opm ent  

( C 4D )  

  P ro mo te s  p a r t i c ip a t io n  and  so c i a l  

ch an ge  

  A  t oo l  t ha t  s t r en gt h en s  d i a lo g u e  

w i t h  th e  s t ake ho ld e r s  o f  a  

d ev e l opm ent  p ro j ec t   

  A im s  f o r  s us t a in ab le  imp ac t  

  Is  s en s i t i v e  t o  l o ca l  cu l tu r e   

  C omm un ica t io n  i s  b o t tom  u p  an d  

i n c lu s i v e  
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7.1      Public Sphere theory  

 

A cco rd in g  t o  Ad u t  ( 20 12 : 23 8 )  t h e  p ub l i c  sp h er e  c an  bo th  en h an ce  an d  

d e r a i l  l i b e r a l  d emo c r acy.  P ap ach a r i s s i  (2 00 2 : 10 )  d es c r i b es  t h e  t e r m 

“p ub l i c ”  as  on e  tha t  i s  c l os e l y l i n k ed  t o  t h e  co n cep t  o f  d emo c r acy an d  

t h e  p r in c ip l e s  t h a t  r eq u i r e  t h a t  c i t i z ens  pa r t i c ip a t e  i n  com mo n c i t i z en r y 

i s s u es .   

 

Be f o r e  d e l v in g  deep e r  i n to  t h e  t h eo r y o f  t h e  pu b l i c  s ph e re  i t  i s  n eces s a r y  

t o  fu r t h e r  ex p l o r e  wh a t  i s  a  pu b l i c?  D ah l g r en  ( 20 05 : 14 9 )  mak es  r e f e r ence  

t o  au th or s  s u ch  a s  D ew e y ( 1 95 4)  an d  t h e  o r i g i n a to r  o f  t he  pu b l i c  sp he re  

t h eo r y H ab e r m as  wh en  d e f i n i n g  s t a t es  t h a t  “ p ub l i c s  ex i s t  a s  d i s cu rs i v e  

i n t e r ac t i on a l  p ro ces s es ;  a to mis ed  i nd iv id u a l s ,  con sum in g  m ed i a  i n  t h e i r  

h om es  do  n o t  comp r i s e  a  p ub l i c . ”  as  i t  i s  v i t a l  no t  t o  neg l ec t  t h a t  

d emo c r acy r e s t s  wi t h  c i t i z en s  wh o  p ar t i c ip a t e  i n  co nv e rsa t i on s  wi th  o ne  

an o t h er  (D a l g r en ,  20 0 5 :1 49 ) .   

 

A cco rd in g  t o  W ar ne r  ( 20 02 )  a  p ub l i c  co ns t i t u t e s  o f  t h e  fo l l ow in g :   

  I t  i s  s e l f - or ga n i s ed  

I t  i s  a r gu ed  t ha t  a  p u b l i c  i s  a  sp ace  o f  d i s cou rs e  o r gan i sed  b y t h e  

d eb a t e  i t s e l f  on l y .  “ I t  ex i s t s  b y v i r tu e  o f  b e in g  add r es s ed .”  W ar n er  

( 2 00 2 : 41 4 ) .   

  I t  i s  a  r e l a t i on  am on gs t  s t r an g er s    

In  t h e  co n t ex t  o f  a  p u b l i c ,  i t  i s  a r gu e d  t h a t  s t r an ge r s  c an  be  t r e a t ed  

a s  be lo n g in g  to  on e  wo r l d ,  a s  s t r an geh oo d  i s  v i ew ed  a s  “ t h e  

n ece ss a r y m ed ium  to  co mmo n al i t y”  ( War n e r ,  2 00 :4 17 ) .   

  T h e  ad dr es s  o f  a  p u b l i c  s p eech  i s  b o th  pe r s on a l  a nd  i mper so na l   

W arn e r  a r gu es  t ha t  w e  sh ou l d  v i ew a  pu b l i c  s p eech  in  t wo  w a y s ,  a s  

ad d r es s ed  to  u s  and  as  ad dr e s s ed  t o  a  s t r an ge r ,  t h i s  h as  a  b en e f i t  

o f  p r ov id i n g  so c i a l  r e l ev an ce  to  t ho u gh t  an d  l i f e  (War n er ,  2 0 0 :4 18   

  I t  i s  co ns t i t u t ed  th ro u gh  m ere  a t t en t ion  

A cco rd in g  to  W arne r  ( 20 02 :4 19 )  d u e  to  t h e  f ac t  t h a t  a  pub l i c  ex i s t s  

b y v i r tu e  o f  add r es s ,  i t  n eeds  to  a  c e r t a i n  d egr ee  o r  es t ima t e  o f  t h e  
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a t t en t i on  o f  i t s  m em b er s .  “ Th e  co gn i t i v e  q u a l i t y  o f  t h a t  a t t en t i on  

i s  l e s s  i mp or t an t  t h an  th e  m er e  f ac t  o f  a c t i v e  u p t ak e”  W arn e r  

( 2 00 2 : 41 9)  h i gh l i gh t s .  

  A  so c i a l  sp a ce  c rea t ed  b y  t h e  r e f l e x i ve  c i r cu la t io n  o f  d i s co ur s e   

I t  i s  a r gu ed  th a t  “n o  s in g l e  t ex t  c an  c r ea t e  a  pu b l i c .  N o r  c an  a  

s in g l e  v o i ce ,  a  s in g l e  gen r e ,  ev en  a  s i n g l e  m ed i um ” ( War n er ,  

2 0 02 : 42 0 ) .  W ar ne r  a r g u es  th a t  i t  t ak e s  a  s e r i es  o f  t ex t s  ov e r  t ime  

i n  o rd e r  fo r  a  pu b l i c  t o  ex i s t ,  s i n ce  i t  i s  p e r ce i v ed  as  a  co n t in uo us  

s p ace  o f  “ en cou n t e r  f o r  d i s cou rs e”  (War n e r ,  2 00 2 : 42 0 ) .   

  P u bl i cs  a c t  h i s t or i ca l l y  accor d i ng  to  t h e  t emp or a l i t y  o f  t h e i r  

c i rcu l a t i on   

A cco rd in g  to  W arne r  ( 20 02 :4 20 )  p ub l i c s  h av e  a  co n t i nuo us  l i f e ,  

a r gu in g  t ha t  i t  i s  i n  t h e  m an n e r  t h ro ugh  w hi ch  t ex t  c i r cu l a t e  an d  

a r e  r e sp on s ib l e  f o r  f u r t h e r  r ep r es en t a t io n  t h a t  i s  co nv i n c in g  o f  t h e  

p u b l i c ’ s  a c t i v i t y  a n d  d u r a t i on .  W arn er  p e r c e iv e s  t h e  i n t e r n e t  and  

o th e r  r ecen t  m ed i a  a s  hav i n g  an  impac t  o n  ch an gi n g  the  p ub l i c  

s ph e r e .  

  A  po e t i c  w or l d  in  t h e  ma k i ng   

“ P ub l i c  d i s co u rs e  m us t  ch a r ac t e r i s e  t h e  w o r l d  i n  wh i ch  i t  a t t em pt s  

t o  c i r cu l a t e ,  an d  i t  mu s t  a t t em pt  t o  r e a l i s e  t h a t  w o r ld  t h ro u g h  

a d d r es s . ”  (W arn e r ,  2 0 02 : 42 0 ) .  

 

N o w t h a t  t h e  t e rm p u b l i c  ha s  been  i n t e r r o ga t ed  i n  d e t a i l ,  i t  i s  im po r t an t  

t o  d e lv e  f u r t he r  i n to  t h e  pu b l i c  sp h e re  t h eor y.  T h e  no t io n  o f  t h e  pu b l i c  

s ph e r e  i s  a  r e l ev an t  t h eo r y t o  i n t e r r o ga t e  i n  t h i s  s t ud y,  a s  i t  i s  o n e  th a t  

i s  co ns id e r ed  to  b e  a t  t h e  c en t r e  o f  p a r t i c i p a t o r y ap p r o ach es  

( C omm uni ca t io n  fo r  Go v er n an ce  & A cco un t ab i l i t y  P ro gr am  ( Com mG AP ,  

2 0 17 ) ) .   

 

Defining the  publ ic  sphere  –  “The bas ic  b lue pr in t”   

 

H ab e rm as  ( 19 89 :3 0)  n o t i n g  h i s  d i s i n c l i n a t i on  f o r  i l l u s t r a t i on s ,  p ro v id e s  

t h e  i l l u s t r a t i on  b e lo w o f  t he  b ou r geo i s  p ub l i c  s ph e r e .  Th e  pu r po s es  o f  
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t h e  i l l u s t r a t i on  i s  t o  H ab e rm as  (1 98 4 : 49 )  d e f in e  th e  p ub l i c  sp h er e  to  

m ean  “ f i r s t  o f  a l l  r e a lm  o f  o u r  so c i a l  l i f e  i n  wh ich  so m eth in g  

ap p ro ach in g  p ub l i c  op i n i on  can  b e  fo r m ed .  A c cess  i s  gua r an t eed  to  a l l  

c i t i z ens .  A  p o r t i on  o f  t h e  pu b l i c  sp h e r e  com es  i n to  b e in g  in  ev e r y  

co nv e r sa t io n  i n  wh i ch  p r iv a t e  i nd iv id u a l s  a s s em bl e  t o  f o rm  a  p ub l i c  

b o d y” .  

P r i v a t e   R ea lm   

 

 

C i v i l  so c i e t y ( r e a l m  o f  

co mmo di t y ex chan ge  

an d  so c i a l  l abo u r )  

C on ju ga l  f ami l y’ s  

i n t e rn a l  s p ace  

( b ou r geo i s  

i n t e l l e c tu a l s )  

 

 

 

P ub l i c  s ph e r e  i n  t h e  

p o l i t i c a l  r e a lm  

 

P ub l i c  s ph e r e  i n  t h e  

w o r l d  o f  l e t t e r s  ( c lu bs ,  

p r e s s )  

( m a rk e t  o f  cu l tu r e  

p r od u c t s )   

“T o wn ”   

S ph e r e  o f  P ub l i c  

A u th or i t y   

 

S t a t e  ( r e a lm  o f  t he  

“p o l i c e” )   

 

C ou r t  ( cou r t l y- n o b l e  

s o c i e t y)  

Fi g ure  4 :  An  i l lu s t ra t i on  o f  th e  b ourg e o i s  pu b l i c  sph ere ,  H ab ermas  

( 1 98 9 :3 0)  

 

S ch lozm an  e t  a l .  ( 2 01 1 )  a r gu e  t ha t  i n  t h e  i dea l  pu b l i c  sp h er e  t h e  

d i s cuss io ns  a r e  “open ,  c iv i l  an d  e s s en t i a l  t o  a  d em o cr ac y” .  A cco r d in g  to  

H ab e rm as  ( 1 98 9 : 10 5 )  “ c i t i z en s  ac t  a s  a  p ub l i c  wh en  t h ey  d ea l  wi t h  

m at t e r s  o f  pu b l i c  i n t e r e s t  w i t ho u t  b e in g  s ub j ec t  t o  co e rc i on . ”  G oed e  and  

N eu wi r t h  ( 20 14 :5 46 )  h i gh l i gh t  t h a t  t h e  s t ud y o f  t h e  p u b l i c  s ph e r e  

“ cen t r e s  on  t h e  co n cep t  o f  p a r t i c i pa t o r y d em o c r ac y a n d  h o w pu b l i c  

o p i n i on  b ecom es  p o l i t i c a l  a c t i on ” .  G o ed e  and  N eu wi r t h  ( 20 14 :5 46 )  

f u r t h e r  t h e  d eb a t e  o f  t h e  pu b l i c  s ph e re  b y s t a t i n g  t h a t  t he r e  a r e  c e r t a i n  

e l em en t s  o n  w hi ch  t h e  pu b l i c  s ph e r e  dep end s  n am el y,   

  “U ni v e rs a l  a ccess  o r  t h e  ap pr ox im at io n  o f   u n i v er s a l  a cce s s  t o  t h e  

p u b l i c  sp h e re ;   

  A  d egr ee  o f  au to nom y o r  f r eed om o f  co e r c i on ;   
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  T h e  d enu n c i a t i on   o f  h i e r a r ch y,  p u t t i n g  ev e r yb o d y o n  t h e  s am e 

l ev e l ;   

  T h e  r u l e  o f  l aw;  and   

  T h e  qu a l i t y  o f  pa r t i c i p a t i on  an d  a  comm i tm en t  t o  l o g i c . ”  

 

A u th or s  su ch  a s  Ad u t  (2 01 2 ) ,  S ch lozm an  e t  a l .  ( 20 17 )  co n cu r  o n  th e  

ab ov e  e l em en t s  i den t i f i ed  b y G o ed e  and  N eu wi r th  (20 1 4 :5 46 ) .  Wi t h  

P apach ar i s s i  (2 00 2)  pu t t i n g  an  emp h as i s  on  r a t io n a l  pu b l i c  d eba t e  an d  

i t s  ro l e  i n  t he  u l t i ma t e  ag r eem en t  an d  d ec i s i on  m ak ing  am o n gs t  t h e  

p u b l i c .   

 

7 . 1 . 1  H is to r i c a l  fo un d a t io ns :  In s t i t u t io ns  o f  t h e  p ub l i c  sp he r e   

 

T o  un de r s t an d  t h i s  n o t io n ,  i t  i s  v i t a l  t o  d i s cuss  t h e  h i s t o r i c a l  fo un d a t i on s  

t h e r eo f  (Co mm GA P,  2 01 7 ) .  I t  i s  a r gu ed  th a t  t h e  m ean in g  o f  t h i s  no t io n  

h a s  b een  l i n k ed  t o  “h i s to r i c a l  c i r cum s t ances  an d  t e ch n i ca l  

d ev e l opm ent s ”  (C om mG A P ,  20 17 ) .  For  ex am pl e ,  o r i g i n a l l y  i t  w as  l i nk ed  

t o  a  ph ys i ca l  m ee t i n g  p l ace ,  t h i s  h a s  ch an ged  du e  to  ad v an cem en t  i n  

m ed i a  and  co mmu nica t i on  t e chn o lo g y.  I t  i s  fu r t h e r  a r gu ed  t h a t  t h e  n o t i on  

o f  t h e  pu b l i c  s ph e re  h as  ch an ged  f rom a  “ l o ca t i on ”  to  a  “co mmu ni ca t io n  

n e tw o rk ” ,  (Co mm GA P,  2 0 1 7) .  S ch l ozm an  e t  a l .  (2 01 1 )  s t a t e  t h a t  t h e  

co n cep t  o f  t h e  p ub l i c  sp h er e  c an  b e  com p ar ed  t o  t he  G r eek  A go r a .  I t  i s  

s t a t ed  t h a t  t h e  pu b l i c  s ph e r e  can  b e  d e f i ned  as  a  pu b l i c  s pace  th a t  a l l o ws  

a l l  c i t i z ens  acce ss  an d  d i s cus s io ns  rega r d i n g  t h e  p o l i t i c a l  d i scou r s e  an d  

r a t i on a l  d eb a t es  t o  t ak e  p l ace .  D ur in g  th e s e  d i s cus s io ns  t he  c i t i z en s  h ave  

t h e  ab i l i t y  t o  i n f l uen ce  c i t i z en r y i s s ue s  su ch  a s  p ub l i c  p o l i c y “w h e r e  

t h ey i n f o rm  each  o t h er  abo u t  r e l ev an t  f a c t s  an d  sh a r e  and  d eb a t e  t h e i r  

p r e f e r en ces ”  Sch l ozm an  e t  a l .  ( 20 11 ) .  Th e  h i s to r i c a l  p ub l i c  s ph e r e ,  t i ed  

t o  a  l o ca t io n ,  such  as  t h e  A n c i en t  G r eece  ( t h e  A go r a ) ,  E u ro p ean  

M on a r ch i es  ( t h e  Ro ya l  Co u r t ) ,  s a l ons ,  t r i b a l  ga th e r i n gs  an d  chu r ch  

co n gr ega t i ons .   
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7 . 1 . 2  P ol i t i c a l  f un c t io ns  o f  t he  pu b l i c  sp h e re  

 

A cco rd in g  to  H ab er m as  ( 19 89 : 57 )  t h e  p o l i t i c a l  fu n c t i on  o f  t h e  p ub l i c  

s ph e r e  “ a ro se  i n  Gr ea t  Br i t a in  a t  t h e  t u rn  o f  t h e  e i gh t een th  cen tu r y. ”  

P eop l e  w ho  h ad  the  d es i r e  t o  i n f lu ence  th e  d ec i s io ns  o f  s t a t e  au t ho r i t y  

t oo k  u p  i t  up on  th ems e l v es  t o  m ak e  t h e i r  n eed s / v i ew s  k no w n  to  t h e  

c r i t i c a l  p ub l i c  so  tha t  t h e s e  needs /v i ews  cou ld  b e  l eg i t imi sed  b e fo r e  t h i s  

n ew f o rum .  H ab e rm as  n o t e s  t h a t  t h i s  i s  w h a t  gav e  b i r t h  t o  m od e r n  

p a r l i am en t .  

 

7 . 1 . 3  T h e  t rans f o rm at i on  o f  t h e  p ub l i c  s ph e re   

 

H ab e rm as  (1 98 4)  no t ed  th a t  “ t h e  pu b l i c  s ph e r e  i s  con s id e r ed  t o  b e  i n  

d ec l in e  du e  t o  wh a t  h e  t e rms  “ r e f eu da l i s a t i on ”  o f  p ow er ,  w h e r eb y “ t h e  

p u b l i c ”  no w in c l udes  p ow er fu l  o r gan i s a t io ns  t ha t  i n s t i t u t io na l l y ex e r t  

t h e i r  i n f lu en ce  on  th e  pu b l i c  s phe r e” .  A cco rd in g  to  Pap ach a r i s s i  

( 2 00 2 : 10 )  p rom ot e r s  o f  t h e  i n t e rn e t  a s  a  p u b l i c  sp h er e  and  an  im po r t an t  

p i l l a r  o f  d emo c r acy  a r e  o f  t h e  v i ew  t h a t  “ th e  a l l eged  d ec l i ne  in  t h e  p ub l i c  

s ph e r e  l am en t ed  by  acad emi cs ,  po l i t i co  an d  s ev e ra l  mem b er s  o f  t h e  

p u b l i c  wi l l  b e  h a l t ed  b y t h e  d em oc r a t i s i n g  e f f ec t s  o f  t he  i n t e r n e t  and  i t s  

s u r ro un d in g  t echn o l o g ie s . ”   

 

7 . 1 . 4  T h e  con cep t  o f  pu b l i c  o p i n i on   

 

T h e  pu b l i c  sp he r e  i s  con s i de r ed  “ an  i n t eg r a l  p a r t  o f  d em oc r ac y,  a  so c i a l       

s p ace  i n  w h i ch  p r i va t e  c i t i z en s  can  en gage  in  d eb a t e s  p e r t i n en t  t o  pu b l i c  

i n t e r es t ,  w i t ho u t  i n f l uen ce  f rom  th e  s t a t e ”  ( H ab e rm as ,  198 4 ) .  T uf t e  an d  

M af e l op u l os  ( 20 09 : 11 2 )  a r gu e  t h a t  v o i ce  and  v i s i b i l i t y  a r e  c ru c i a l  

co mp on en t s  o f  p a r t i c ip a t o r y co m mun i ca t i on  i n  a  “med i a t ed  p ub l i c  

s ph e r e” .  H a b e rm as  ( 19 84 )  v i ews  th e  su cces s  o f  t he  p ub l i c  sp h er e  as  

d ep en d en t  on  “ ro bu s t ,  r a t i o n a l  an d  c r i t i c a l  d eba t e  w h i ch  i s  un iv e rs a l l y  

a cce ss ib l e  b y au t ono mo us  m em b er s  o f  t h e  pu b l i c ” .   
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Si mo n  (2 01 1 )  i n  he r  wo r k  i n  wh i ch  s h e  a i ms  to  “ ex ami n e  H ab e rm a s ’ s  

a cco un t  o f  t h e  t r ans f o rm at i on  o f  t h e  p u b l i c  sp h er e  i n  mo d e rn  so c i e t y ” ,  

s t a t es  t h a t  i t  i s  im po r t an t  t o  a lw a ys  un d er s t an d  t ha t  an y e f f o r t  to  

co n t r i bu te  t o  “ a  s ys t em at i c  a cco un t  t h e  n a t u r e  o f  t h e  pub l i c  s ph e r e”  i s  

w i t ho u t  a  do ub t  “u n av o i d ab l y co n t rov e r s i a l ” .  T ru e  to  S i mo n ’s  (2 01 1 )  

d edu c t io n  o f  t h e  pu b l i c  s ph e r e  an d  i t s  co n t ro v e rs i a l  n a t u re ,    F r a s e r  

( 2 01 3 : 57 )  beg i ns  h e r  c r i t i q u e  o f  H ab e rm as ’s  a cco un t  b y  s t a t i n g  th a t  

H ab e rm as ’  a ccou n t  i s  on e  th a t  i s  “n o t  w ho l l y s a t i s f ac t o r y” .  F r a s e r  

( 2 01 3 : 54 )  n o t es  t ha t  t he  co n cep t  o f  p u b l i c  sp h e r e  ho l ds  bo t h  po l i t i c a l  

an d  t h eo r e t i c a l  im po r t an ce ,  and  p ro v i de s  t h e  d e f in i t i on  o f  a  p u b l i c  sp he re  

a s  “ th e  pu b l i c  o f  p r i va t e  i nd iv i du a l s  w h o  j o i n  i n  t h e  d eb a t e  o n  i s s u es  

b ea r i n g  o n  s t a t e  au th o r i t y” .  G o in g  fu r th e r ,  F ra s e r  h i gh l i gh t s  t h a t  t h e  

p u b l i c  sp h e r e ’ s  imp o r t an ce  i s  l ad en  in  i t s  ab i l i t y  t o  a c t  a s  a  v eh i c l e  fo r  

“ s o c i e t a l  i n t eg r a t io n ” .  F r a s e r  ( 20 13 :5 7 )  fu r t h e r  d e sc r ib e s  H a b e rm as ’ s  

a cco un t  as  “d es i gna t i n g  a  t h ea t r e  i n  m od e rn  s o c i e t i e s  i n  wh i ch  po l i t i c a l  

p a r t i c ip a t io n  i s  en ac t ed  th r ou gh  th e  med ium  o f  t a l k . ”  F r as e r  p ro no un ces  

t h a t  wi t h i n  t h i s  “ thea t r e  s p ace”  c i t i z ens  a r e  ab l e  t o  d eb a t e  on  i s s u es  su ch  

a s  com mo n a f f a i r s  an d  t h a t  a ccor d i n g  t o  t h e  i n i t i a l  w r i t i ngs  b y H a b e r mas  

co n cer n i n g  th e  p ub l i c  s ph e r e  as  s epa r a t e  f r om  t h e  s t a t e ,  t h e  o f f i c i a l  

e co no m y an d  a s  b y n o  m ean s  an  a r en a  f o r  bu yi n g  an d  s e l l i n g ,  r a th e r  o n e  

f o r  d i s cu rs i v e  r e l a t i on s .  F r a se r  i n  h e r  c r i t i c  o f  H ab e rm as ’ s  v i ew o f  t he  

p u b l i c  sp he r e  no te s  t h a t  t h e  o r i g i n a l  pu b l i c  s ph e r e  w as  fou n ded  on  so c i a l  

ex c lus io ns  su ch  a s  t h a t  o f  wo m en .  P apach a r i s s i  ( 20 02 : 11 )  co n cu rs  wi th  

t h e  v i ew s  o f  Fr a s e r  b y a r gu i n g  th a t  i n  i t s  o r i g i n a l  f o r m,  t he  pu b l i c  sp h er e  

w as  no t  d em oc r a t i c ,  a s  i t  d i d  n o t  i n c lud e  w om en  and  t ho se  w h o  w e r e  o f  

a  l o w er  s oc i a l  c l a s s .  Du e  t o  t h e  ex c lu s i o ns  co un t e r  pu b l i c s  w e r e  fo rm ed ,  

w h ich  m ean t  t ha t  t h e  pu b l i c  sp h e re  was  no t  o n e / s in g l e  sp h e r e ,  and  t h e  

i d ea  o f  a  s in g l e  sph e r e  i s  ex ac t l y  t h a t ,  an  id ea l ,  a s  t h e  f i r s t  a s sum pt io n  

n o t ed  b y F r a s e r  ( 20 1 3 :5 7 ) .  De lv in g  deep e r  i n to  t h e  i s sue  o f  a  pu b l i c  

s ph e r e ,  P ap ach a r i s s i  (2 00 2 : 11 )  a l s o  ag ree s  wi t h  Fr a s e r  t h a t  a  go v e rnm en t  

w h ich  f o cu s es  o n  a l l  t he  i s s u es  o f  v a r i ou s  g ro up s  h as  no t  ye t  

m at e r i a l i s ed ,  t h e r e f o r e  t h e r e  a r e  s t i l l  m u l t ip l e  p ub l i c  s phe r e s  w h i ch  d o  

n o t  h o l d  equ a l  p ower  and  p r i v i l ege .  Fr a s e r  ( 20 13 : 57 )  goes  o n  to  a r gu e  

t h a t  H ab e rm as ’s  a cco un t  b e a r s  wi t h  i t  ano th e r  as su mpt ion  t h a t  F r as e r  i s  
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n o t  i n  ag r eem en t  w i t h ,  n am el y t h a t  d i a lo gu e  sh ou l d  b e  ab o u t  w ha t  i s  

v i ew ed  a s  a  comm on  go od ,  m ean i n g  t ha t  d i a lo gu e  ab ou t  i s s u es  o f  p r iv a t e  

i n t e r es t  sh ou l d  b e  r e s t r i c t ed ,  i gno r in g  s o c i a l  i n eq u i t y  a s  a  f ea s i b l e  

p r os p ec t .  Fo r  ex amp l e ,  i f  wom en  a r e  no t  a l l ow ed  to  pa r t i c i p a t e  i n  pu b l i c  

d eb a t e  no  e f f o r t  sh o u ld  b e  m ad e  to  ad d r es s  t he  i nequ a l i t y  an d  t h a t  i n  

o r d e r  f o r  a  p ub l i c  s ph e r e  t o  b e  d em oc r a t i c ,  t h e r e  i s  a  nece s s i t y  f o r  a  

s ep a ra t io n  o f  t h e  s t a t e  and  c i v i l  s o c i e ty .    

 

P apach ar i s s i  (2 00 2 :1 1 )  h i gh l i gh t s  t h a t  H ab e rm as  i s  no t  wi th o u t  co mp an y,  

a s  t h e r e  a r e  so me  c r i t i c s  wh o  to ok  a  d e f ens i v e  pos i t i on  i n  h i s  a ccou n t ,  

s t a t i n g  t ha t  H abe rmas ’  v i s i on  o f  t he  pub l i c  s ph e r e  w as  o n e  th a t  “ou t l i n e s  

a  s t o i c  pu r su i t  o f  an  a lm os t  i mp os s ib l e  r a t i o n a l i t y ” .   

 

7 . 1 . 5  T h e  in t e r n e t  a s  a  pu b l i c  s ph e r e  

 

T h e  e l em en t s  o f  t he  p ub l i c  s ph e r e  h av e  b een  d i s cu ss ed  in  d e t a i l  abo v e ,  

o n e  th en  h as  t o  und e r s t an d  ho w  t he  in t e r n e t  f a r e s  a s  a  p r o po s ed  m od e rn  

“p ub l i c  sp h er e” .   

 

P o l a t  (2 00 5 : 43 5)  s t a t es  t h a t  “ t h e  r e l a t i o n  b e tw een  th e  i n t e r n e t ,  p o l i t i c a l  

p a r t i c ip a t io n  an d  d emo c r acy  h a s  b een  a t t r ac t in g  a  g r o w in g  in t e r e s t  

a m on g  p o l i t i c a l  s c i en t i s t s  a s  w e l l  a s  com mu ni ca t i on  and  med i a  s ch o l a r s . ”  

D ah l g r en  (2 00 5 )  no t e s  t h a t  t h e r e  a r e  tw o  co n t end i n g  p er sp ec t iv e s  i n  t h e  

d eb a t e  rega r d i n g  t he  r o l e  o f  t h e  in t e r ne t  i n  t h e  p ub l i c  s ph e r e .  Th e  f i r s t  

v i ew  p os i t s  t h a t  ev en  t ho u gh  t h e r e  a r e  i n t e r es t in g  ch an ges  i n  t h e  

f u n c t i on in g  o f  d emo c r acy ,  l i t t l e  c an  be  a t t r i bu ted  t o  b e i ng  a  r e s u l t  o f  t h e  

i n t e rn e t .  D ah l g r en  d e t a i l s  t h a t  t h e  r e as on  f o r  t he  i n s i gn i f i c an t  

co n t r i bu t io n  o f  t he  i n t e rn e t  t o  d emo c r ac y i s  d u e  to  i t s  mi n i ma l  im p ac t  on  

t h e  “ mo bi l i s a t i on  o f  c i t i z ens  t o  p a r t i c i p a t e ,  n o r  h as  i t  a l t e r ed  th e  w a y 

t h a t  po l i t i c s  ge t  don e . "  M ah l ou l y ( 2 0 13 :1 0 )  s t a t e s  t h a t  on e  o f  t he  mo s t  

n o t ewo r th y d i f f e ren ces  b e t w een  H abe r m as ’ s  bo u r geo i s  p ub l i c  s ph e r e  

t h eo r y an d  t h e  m ode r n  o n l i ne  s p ace s  i s  t ha t  t h e  “ f ac to r s  l i k e l y t o  a f f ec t  

t h e  r a t i o n a l i t y  o f  s o c i a l  i n t e r ac t i on s ,  a s  w e l l  a s  t h e  s us t a in ab i l i t y  o f  

p u b l i c  o p in io n  in  a  d i g i t a l  w o r l d ,  mi gh t  r es i d e  in  t he  f ac t  t h a t  t h e  o n l in e  
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p u b l i c  sp h e re  p r ov i d es  ev e r y c i t i z en  wi th  t he  o pp o r tun i t y t o  ex p r es s  

h im se l f  p ub l i c l y. ”    

 

A cco rd in g  t o  Po la t  (2 00 5 : 44 9 )  i n  o rde r  t o  ev a l u a t e  t h e  ex t en t  t o  w h i ch  

t h e  in t e r ne t  c an  be  v i ew ed  a  pu b l i c  s ph e r e ,  t he  i n t e rne t  o u gh t  t o  b e  

ev a lu a t ed  aga in s t  t h e  ch a r ac t e r i s t i c s  o f  t h e  p ub l i c  s ph e r e  t h eo r y .    

A l l  c i t i z en s  sh ou l d  h a ve  a cce ss  t o  pu b l i c  d eb a t e  s pa ces  

P ol a t  (2 00 5 :4 49 )  s t a t e s  t h a t  a s  a  p r e req u i s i t e  o f  t h e  pu b l i c  sp he r e ,  a l l  

c i t i z ens  sh ou ld  be  ab l e  t o  b e  m em b er s  o f  t h e  p ub l i c  sp h e re  and  

p a r t i c ip a t e  i n  d e l ib e r a t io ns  to  en su re  a  d i v e r s i t y  o f  v i ew p o in t s .  I t  i s  

n o t ed  b y Po l a t  (2 00 5 : 44 9 )  t h a t  t h e  i n t e rn e t  i s  no t  u n i ve r s a l l y  a cce s sed  

b y t h e  pu b l i c ,  a s  t h i s  i s  t h e  c as e  i n  t h e  So u th  A f r i c an  co n t ex t .  P o l a t  

( 2 00 5 : 44 9)  h i gh l i gh t s  t h a t  t h e  u s e  o f  t h e  in t e r n e t  i s  m os t l y l im i t ed  to  

p eop l e  w ho  a l r eady h av e  acces s  t o  r a t i on a l  c r i t i c a l  pub l i c  d eb a t e  an d  

w h o  a r e  a l r e ad y b e t t e r  o f f  an d  th e r e fo r e  i f  t h e  p o l i t i c a l  d i s cu ss i on s  a r e  

m ov ed  t o  a  v i r tu a l  sp ace  t h i s  l e ad s  to  t h e  ex c l us i on  o f  t ho s e  wi t ho u t  

a cce ss  t o  t h e  s p ace .  A ccor d i n g  t o  M ah lo u l y ( 2 0 13 :1 1 )  a  w i de r  r an ge  o f  

t h e  c i t i z ens ’  op i n io ns  can  b e  ex p r es s ed  as  a  r es u l t  o f  on l in e  pu b l i c  

p l a t fo rm s  an d  i f  mo d e r a t ed  b y “p r o f es s i on a l s  o f  pu b l i c  ex p r es s io n ”  t he  

q u a l i t y  o f  t h e  pu b l i c  sp h er e  n eed  n o t  be  comp r omi s ed .  M ah lo u l y  ( 2 01 3 )  

n eg l ec t s  t h e  ch a l l en ge  o f  a cces s  and  s t a t e s  t h a t  w h i l e  on  t h e  s id e ,  o t h e r  

c r i t i c s  o f  t h e  v i r tua l  p ub l i c  s ph e r e  h av e  a r gu ed  t h a t  t h e  q u a l i t y  o f  t h e  

p u b l i c  s ph e r e  i s  “ su b j ec t  t o  t h e  d i v e r s i t y  o f  p a r t i c i p an t s  co n t r i bu t in g  t o  

t h e  d eb a t e”   M ah l ou l y ( 2 0 1 3 :1 1 ) .  P apach a r i s s i  (2 00 2 :2 )  h i gh l i gh t s  t h a t  

m an y au t ho rs  h o l d  th e  v i ew  th a t  “ s p eedy an d  cheap  acces s  t o  i n fo rm a t io n  

p r ov id ed  b y t he  i n t e rn e t  p r omo tes  a c t iv e  c i t i z en sh ip . ”  Ho w ev e r ,  

P apach ar i s s i  ( 20 02 : 26 )  a l s o  a r gues  tha t  t h e  i n t e r n e t  a s  a  v i r t u a l  pu b l i c  

s ph e r e  i s  ‘ ex c lu s i ve ,  e l i t i s t  an d  f a r  f ro m i d ea l ’ ,  co n cu r r in g  wi th  Po la t ’ s  

v i ew s .  Po l a t  (2 00 5 : 44 9 )  c ap t u r es  t h e  e s s en ce  o f  t h e  a rgu m ent  aga in s t  

v i ew in g  t h e  in t e r n e t  a s  acce ss i b l e  b y s t a t i n g  th a t  “ w i th ou t  a  s o l i d  po l i cy  

co mmi tm en t  t o  p r ov id e  acce ss  t o  ev e ryo n e ,  t h e  i n t e r ne t  i s  b u t  an  i l l u s i on  

o f  o p en n ess  an d  un i v er s a l i t y ” .  
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N ot  a  m ar ke t  p la ce  

A cco rd in g  t o  P o l a t  ( 20 05 :4 49 )  “ th e  i n t e rn e t  i s  a l r e ad y co l on i s ed  b y  

co mm er c i a l  i n t e re s t s  l a r ge l y b ecau se  o f  i t s  p o t en t i a l  fo r  adv e r t i s in g  

r ev enu e . ”  As  i t  h a s  b een  su gges t ed  t h a t  t h e  i n t e rn e t  h as  b een  

c h a r ac t e r i s ed  b y t h e  p ro du c t io n  o f  co n t en t  t h a t  i s  a r gu ed  to  be  

co mm er c i a l l y  o r i en t ed  m ed i a  wi t h  l i t t l e  f o cu s  o n  t he  ad v an cem en t  o f  

s o c i a l  w e l f a r e  o r  d emo c r a t i c  p r ac t i ce  ( Po l a t ,  2 00 5 : 44 9) .  An o t he r  ke y 

e l em en t  o f  t h e  i n t e rn e t ’ s  co mm er c i a l i s a t i on  no t ed  b y P o l a t  ( 20 05 : 45 0 )  i s  

t h a t  ev en  i f  t h e re  i s  n o  d i rec t  co n t en t  m od e r a t io n  du r i n g  on l ine  

d i s cuss io ns ,  w eb s i t e s  s up po r t ed  b y co r p o r a t es  a r e  l i k e l y  to  s t e e r  aw ay 

f r om  co n t en t  t h a t  i s  p e r ce i v ed  as  co n t r o v e rs i a l  an d  h a rs h  c r i t i c i sm  th a t  

m a y r ep e l  po t en t i a l  and  cu r r en t  s po ns or s  an d  i n  c a se s  w her e  go v er nm en t s  

p r ov id e  a  v i r t u a l  sp ace  f o r  p o l i t i c a l  d e l ib e r a t io n  am on g  c i t i z en s  “s u ch  

d e l ib e r a t iv e  fo ru ms  d o  n o t  cap t u re  H abe r m as ’ s  v i s io n  o f  r a t i on a l  c r i t i c a l  

d eb a t e  i n d ep end en t  f r om admi n i s t r a t i ve  po w er ” .    

 

N o  i n f lu en ce  o f  t h e  s t a t e    

A cco rd in g  to  Po l a t  ( 2 00 5 : 44 6)  d emo c rac y n ece s s i t a t es  t he  ex i s t en ce  o f  a  

p u b l i c  sp h e r e  t h a t  i s  f r e e  o f  go v er n men t a l  and  co mm erc i a l  i n t e r es t s ,  a  

p u b l i c  sp h e re  wh ich  en ab l es  r a t i on a l  c r i t i c a l  d eb a t e .    

 

S o c i a l  s t a tu s  i s  i r re l eva n t    

M ahl ou l y ( 2 01 3 : 18)  wh en  “app l yi n g  th eo r y t o  t h e  d i g i t a l  an d  co nn ec t iv e  

cu l tu r e  o f  t h e  t w en ty- f i r s t  c en tu r y s h ow s  th a t  on e  o f  t h e  m os t  s i gn i f i c an t  

d i f f e r en ces  be t ween  t h e  em er gen ce  o f  t h e  b ou r geo i s  p ub l i c  s ph e r e  and  

t h e  l i b e ra l i s a t io n  o f  on l in e  d i s cou r s es  l i e s  i n  t h e  in t e l l e c t ua l  l ead e rs h ip . ”  

In  t h e  t im es  o f  b ou rgeo i s  pu b l i c  s ph e r e  p u b l i c i t y  a n d  pu b l i c  op in io n  w e re  

l ed  b y m em ber s  o f  t h e  b ou r geo i s  e l i t e  i n  t h e  p e r io d  th a t  p reced ed  t h e  

F r en ch  R ev o l u t i on ,  ev e r y c i t i z en  n ow h as  acce ss  t o  t h e  p ub l i c  s cen e  

( M ah lo u l y,  2 01 3 : 18 ) .  

 

E n ab l e s  t h e  fo rm at i on  o f  pu b l i c  o p i n io n  a nd  c i t i z ens  t o  d i s cuss  m a t t e r s  

o f  g en era l  i n t er es t   
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I t  i s  a r gued  t h a t  t h e  i n t e r n e t  p r ov i d es  t h e  p r os p ec t  t o  ea s i l y  f i n d  and  

i n t e r ac t  wi th  p eop le  w ho  h ave  s imi l a r  co n cer ns ,  (P o l a t ,  20 0 5 :4 50 ) .  

A cco rd in g  t o  Po l a t  (2 00 5 : 44 9)  “ t h e  i n t e rn e t  l a cks  t he  u n i t y an d  th e  

r a t i on a l  a cco r d  th a t  i s  f un da m ent a l  f o r  t h e  p ub l i c  sp h e re . ”  I t  i s  a r gu ed  

t h a t  t h e  p eop l e  w ho  us u a l l y p a r t i c i p a t e   i n  on l in e  d i s cu ss io ns  a r e  u su a l l y  

l i k e -mi nd ed ,  t h e r eby a t t r a c t i n g  p eop l e  w h o  w an t  t o  fo cus  o n  su ch  t op ic s  

( Po l a t ,  2 00 5 : 45 0 ) .  P apach ar i s s i  ( 20 02 :  1 9 )  n o t  m ov i n g  awa y f r o m  P o l a t ’s  

a r gu m en t ,  a l l u d es  t h a t  t h e  i n t e rn e t  me r e l y ex t ends  o u r  co mmu ni ca t io n  

ch ann e l s ,  wi th ou t  a l t e r in g  th e  d i s cou r se  i t s e l f  a s  i t  ad ap t s  t o  t he  ex i s t i n g  

p o l i t i c a l  en gagemen t s .  M ah l ou l y ( 2 0 13 : 18 )  h i gh l i gh t s  a  s imi l a r i t y  

b e tw een  t h e  no rm at i v e  an d  th e  v i r t u a l  p u b l i c  sp h er e ,  c i t i ng  t h e  l i b e r a t i on  

o f  i n d i v id u a l s ’  s ub j ec t iv i t i e s  as  a l l  u s e r s  o f  t h e  i n t e r n e t  a r e  po t en t i a l  

co n t r i bu to r s  t o  po l i t i c a l  d i s cou r s e .  C on c l ud in g  t ha t  t h e  i n t e r n e t  i s  

co n t r i bu t in g  t o  sus t a in ab l e  p o l i t i c a l  d i s cuss io n s  t h a t  a r e  v i t a l  fo r  a  

“ r ep r es en t a t i v e  d em o cr ac y”  ( M ah l ou ly ,  2 0 1 3 :2 ) .    

 

C on c l ud in g  t he  d i scu ss io n  o f  t h e  p o ten t i a l  o f  t h e  i n t e rn e t  a s  a  v i r tu a l  

p u b l i c  sp h er e ,  P o l a t  ( 20 05 )  a r gu e s  t h a t  t h e  i n t e rn e t  i s  l im i t ed  d u e  t o  i t s  

u n eq u a l  d i s t r i b u t io n ,  h i gh l y f r agm en t ed  s t r u c t u r e  an d  i n c r ea s in g  

co mm er c i a l i s a t i on  ( Po l a t ,  2 00 5 : 44 9 ) .  

 

T h i s  i s  no t  a  co mple t e  a ccou n t  o f  t he  p u b l i c  sp h er e  t h eo ry ,  h o w ev e r ,  i t  

i s  comp r ehens iv e  to  t h e  ex t en t  t h a t  i t  w i l l  en ab l e  t h e  r e sea r ch e r  t o  d r aw 

co n c l us i on s  in  r e l a t i o n  t o  t h e  i n t e rn e t  and  t h e reb y f r ee  w i f i ’ s  ab i l i t y  t o  

en h an ce  f o r  t h e  v o i ce  o f  a  co mmu ni ty .  T h e  pu b l i c  s ph er e  i s  k ey i n  t he  

m an i f es t a t i o n  o f  pu b l i c  d eb a t e  i n  a  d emo c r a t i c  s o c i e t y  s u ch  as  S ou t h  

A f r i ca .  P ub l i c  p a r t i c i p a t i on  th eor i es  fo l l ow to  l i n k  t he  pu b l i c  d eb a te  t o  

t h e  ava i l ab i l i t y  an d  acces s  t o  t h e  p ub l i c  sp h e re  fo r  t h e  c i t i z en s .  
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7.2  Participation theories  

 

7 . 2 . 1  Lad d e r  o f  c i t i z en  p ar t i c i p a t i on  -  con cep tu a l i s in g  pa r t i c i p a t i on  as  

p o w er  

 

P ro j ec t  I s i z w e ’s  (20 1 7)  d e f in i t i on  o f  pu b l i c  p a r t i c i p a t i on  i s  n o t ed  a s  “ a n  

o p en ,  a cco un tab l e  p r o cess  t h r ou gh  w hi ch  i nd i v i du a l s  an d  g r o ups  w i th in  

s e l ec t ed  comm un i t i e s  c an  ex ch an ge  v i ews  an d  in f l uen ce  d ec i s i on -

m ak in g” .  Babu  ( 20 0 5 :2 42 )  v i ews  pa r t i c i p a t i on  in  t he  d ev e lo pm ent  

co n t ex t  a s  a  p r o ce s s  t ha t  en ab l es  a l l  comm un i t y o r  o r gan i s a t i on a l  

m em b ers  t o  p a r t i c ip a t e  i n  and  h ave  an  in f l u en ce  o n  dec i s i on s  r e l a t ed  to  

d ev e l opm ent  a c t iv i t i e s  t h a t  w i l l  a f f ec t  t h em .  I t  i s  a r gu ed  b y Bab u  

( 2 00 5 : 24 1)  t h a t  p a r t i c ip a t io n  em er ged  in  d ev e l op m ent  f r o m th e  19 60 s ,  

n o t in g  t h a t  i t  b ega n  t o  a t t r a c t  a t t en t io n  in  t h e  f i e ld  o f  d ev e l opm ent  a s  

t h e  cap ac i t y o f  s t a t e - l ed  d ev e lo pm en t  i n i t i a t i v e s  b egu n  t o  b e  qu es t i on ed .  

 

A cco rd in g  to  M i ro sh n i ko v a  ( 20 14 :11 ) ,  Sh e r r y  A r n s t e i n ’ s  l add e r  o f  

c i t i z en  P ar t i c i p a t i on  c r ea t ed  i n  19 69  s t i l l  c ap t iv a t e s  m any p r ac t i t i on e rs  

an d  s cho l a r s  a l l  o ve r  t h e  w o r l d ,  a s  w e l l  a s  t h e  qu es t i o ns  o f  po w er  r a i s ed  

b y A r n s t e in .  A cco rd in g  t o  Co nn o r  (1 98 8 : 24 9 ) ,  A rn s t e i n  co n cen t r a t ed  on  

t h e  r ed i s t r i b u t i on  o f  p o w er  as  a  n on -n ego t i ab l e  f o r  m ean in gf u l  c i t i z en  

p a r t i c ip a t io n .   

 

A r ns t e in  (1 96 9 : 21 6)  p ro po s ed  t he  t yp o lo g y d i s cuss ed  in  t h i s  s ec t io n  as  

h e r  pu r su i t  t o  en cou r age  i n - d ep th  d i scu ss io ns  on  c i t i z en  p ar t i c i p a t i on ,  

d ev e l op ed  t h ro u gh  h e r  wo rk  i n  t h e  f i e ld  o f  u r b an  p l an n ing  i n  t h e  Un i t ed  

S t a t e s .  D e f i n in g  c i t i z en  p a r t i c i p a t i on ,  A r ns t e in  ( 19 69 : 21 6)  s t a t e s  t ha t  i t  

i s  t h r ou gh  c i t i z en  po w er ,  c h ar ac t e r i s in g  i t  a s  a  c a t ego r i ca l  t e rm f o r  

c i t i z en  po w er ,  whe r eb y p ow er  i s  r ed i s t r i b u t ed  and  the  m ar g in a l i s ed  

“h av e - no t s ”  wh o  a re  p r es en t l y e x c l ud ed  f ro m th e  p o l i t i c a l  an d  econ omi c  

p r o cess e s  a r e  d e l ib e r a t e l y i n c l ud ed  in  t he  f u t u re .  P r ov i d i n g  i t s  sh o r t  

d e s c r ip t io n  a s  “ the  m ean s  b y w h i ch  th ey  ( h av e - n o t s )  c a n  in du ce  

s i gn i f i c an t  so c i a l  r e f o rm  wh i ch  en ab le s  t h em  t o  sh a r e  i n  t h e  b en e f i t s  o f  
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t h e  a f f l uen t  s o c i e ty”  ( A r n s t e in ,  19 69 :2 16 ) .  Fu r th e r  n o t in g  t h a t ,  t h e  

f u nd am ent a l  po i n t  o f  c i t i z en  p a r t i c ipa t i on  i s  t h a t  t h e r e  n eeds  to  b e  a  

r ed i s t r i bu t io n  o f  po w er ,  o t he r wi s e  the  p r oce ss  o f  p a r t i c ip a t io n  b ecom es  

f r u s t r a t i n g  fo r  t h e  h av e -n o t s ,  w h i l e  a l s o  en ab l i n g  t h e  pow er ho ld e rs  t o  

a r gu e  t ha t  t h ey h ave  cons id e r ed  th e  v i ew s  o f  t he  h ave - no t s  as  w e l l ,  and  

t h e r e f o r e  t h e  p r e s en t  s i t u a t i on  r em ai ns  as  o n l y s om e  b ene f i t .  N ow  t ha t  a  

c l e a r  d e f i n i t i o n  o f  p a r t i c ip a t io n  i n  t h e  p e r cep t i on  o f  A rn s t e i n  (1 96 9 )  h as  

b een  p ro v id ed ,  t he  t yp es  o f  p a r t i c ip a t io n  can  no w  b e  ex p la i n ed .  

 

 

 

 

 

 

 

 

 

 

 

T h e  E i gh t  R un gs  on  a  Lad d e r  o f  C i t i z en  P a r t i c ip a t io n  ( t yp es  o f  

p a r t i c ip a t io n  and  no n -p a r t i c ip a t ion )  a r e  ex p l a in ed  b y A r n s t e in  

( 1 96 9 : 21 7)  as  fo l low s :   

 

(1 )M a n i pu la t io n  and  (2 )  Th era py  

T hi s  i s  wh a t  i s  d esc r ib ed  a s  c i t i z en  no n -p a r t i c ip a t io n ,  wh e r eb y t h e  r ea l  

o b j ec t iv e  o f  co n t ac t  w i th  t h e  h ave - no t s  i s  t o  a l l ow  p ow er  h o l de r s  t h e  

o p po r t u n i t y t o  “ “edu ca te”  an d  “cu r e”  th e  p a r t i c ip an t s ”  and  n o t  t o  en ab l e  

t h e  h av e -n o t s  t o  pa r t i c i p a t e  i n  p l an n i n g  an d  con du c t ing  p r o gr am m es  

( A r ns t e in ,  19 69 :2 17 ) .   

8  Ci t i z en  co n t ro l  

7  D el ega t e  p o wer  

6  P a r t ne r sh ip  

5  Pl aca t io n  

4  C on su l t a t i on  

3  In f o r m i n g  

2  T h e r ap y  

1  M ani pu l a t io n  

Fi g ure  5 :  E igh t  R ung s  on  a  L add er  o f  Ci t i z en  Pa r t i c ipa t i on ,  

A rns t e in  (1 96 9: 217 )  

 

 

Ci t i z en  Po w er  

D egr ee s  o f  t o k e n i sm   

N o np a r t i c ip a t io n  
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R un gs  3  and  4  b e l o w a r e  a r gu ed  t o  p r o gr es s  t o  a  l eve l  en t i t l ed  as  

“ t ok en i s m” ,  wh e r eb y t h e  hav e -n o t s  a r e  en ab l ed  “ to  h ear  an d  t o  hav e  a  

v o i ce ”  ( A rn s t e i n ,  19 6 9 :2 17 ) .  

(3 ) I n f o rm in g  an d  (4 )  C ons u l ta t io n  

Ci t i z en s ,  i f  g r an t ed  p o w er  b y t h o s e  who  ho ld  i t ,  ma y b e  ab l e  t o  h ear  and  

b e  h ea rd  a t  t h i s  l ev e l .  H ow ev e r ,  t h i s  d o es  n o t  imp l y t h a t  t h e y a r e  

gu a r an t ee d  th a t  t he i r  o p i n io ns  wi l l  b e  r ega r d ed  b y t h o s e  in  po w er  

( A r ns t e in ,  19 69 :2 17 ) .  

I f  c i t i z en  p ar t i c i p a t i on  i s  r e s t r i c t ed  t o  t h es e  l ev e l s  t h e r e  i s  n o  as su r an ce  

t h a t  t h e  s t a tu s  qu o  w i l l  chan ge  as  t he re  i s  n o  f o l l ow - t h rou gh ,  t h i s  b e i n g  

r e f e r r ed  t o  as  t ok en i s m  ( Ar ns t e in ,  196 9 : 21 7 ) .   

(5 )P l a ca t i on  

T hi s  l ev e l  i s  m er e l y  h i gh er  t h an  th e  p r ev io us  a s  t h e  h av e -no t s  a r e  en ab l ed  

t o  co n t r i bu te  and  ad v i s e .  H ow ev er ,  t ho s e  i n  p o w er  s t i l l  h o l d  t h e  f i n a l  

d ec i s i on  (A r ns t e in ,  1 96 9 :2 17 ) .    

C on t in u i n g  fu r t h e r  u p  t he  l add e r ,  t h e  c i t i z en ’s  p o w er  ha s  i n c r em en ta l  

d egr ee s  o f  d ec i s i o n  m ak i n g  i n f lu en ce .   

(6 )P a r tn e rs h ip  

In  t h e  P a r t n e r sh ip  r u n g ,  c i t i z en s  a r e  en ab l ed  t o  en t e r  i n t o  p a r tn e r sh i ps  

t h a t  a l l o w  th em t h e  p ow er  to  n ego t i a t e  w i th  p o wer ho ld e rs .   

(7 )D e l eg a t ed  Pow er  a nd  (8 )  C i t i z en  Co n t ro l  
 

A t  th i s  l eve l ,  t h e  h av e -n o t s  ga in  t he  m aj o r i t y  o f  t h e  “dec i s io n -m ak in g  

s ea t s ”  o r  even  f u l l  co n t ro l .   

 

A cco rd in g  to  C o l l i n s  an d  Is o n  ( 20 06 )  t he  m e taph o r  o f  t he  l ad d er  abo v e  

h a s  b ecom e  a  con t in u ous  p a r t  o f  a cad em ic  en qu i r y,  n o t in g  th a t  i t  h as  n o t  

o n l y b een  l imi t ed  to  a cad emi c  en qu i r y ,  i t  h as  h ow ev e r  a l s o  h e l d  a  

p e rm an en t  p l ace  in  p o l i c y an d  p r ac t i ce .  On  t h e  p r ac t i c e  s id e  i t  h as  b een  

an  i ns t rum en t  fo r  de s i gn in g ,  c r i t i q u e ,  i mpl emen t a t io n  and  ev a lu a t io n  o f  

p a r t i c ip a to r y p r o ces s es .  Ho w ev e r ,  A r ns t e in  ( 19 69 :2 17 )  open l y s t a t e s  t h a t  

h e r  p r op os ed  t yp o lo g y a s  p e r  t he  ab ov e  d i s cuss io n  i s  n o t  wi t ho u t  f l aw s  

a s  i t  l a cks  an  an a lys i s  o f  t h e  m os t  im po r t an t  r oadb lo cks  n eces sa r y f o r  

a ch iev i n g  gen u in e  l ev e l s  o f  p a r t i c i p a t i on .  T h e  r o ad b lo cks  a r e  p r op os ed  
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t o  i n c l ud e  rac i sm ,  p a t e r n a l i sm  a n d  r es i s t an ce  t o  po w er  r ed i s t r i b u t i on  o n  

t h e  s i d e  o f  t h e  po w er  h o ld e r .  O n  th e  s id e  o f  t h e  h av e - no t s ,  t h es e  

r o adb l o ck s  in c l ude  in su f f i c i enc y o f  t h e  m ar g i n a l i s ed  co mmu ni t y’ s  

p o l i t i c a l  s oc io econ om ic  i n f r a s t ru c tu r e  an d  kn ow ledge  b a s e ,  t h e  

ch a l l en ge  o f  h av i ng  t o  o r gan i s e  a  r ep r e s en t a t i v e ,  a s  w e l l  a s  a cco un t ab le  

c i t i z en  g ro u p  i n e f fec t i v en ess ,  a l i en a t io n ,  and  d i s t r us t .  No t i n g  an o th e r  

d i s con t en t  wi t h  t he  t yp o l o g y,  A r ns t e in  ( 19 69 :2 17 )  s t a t es  t h a t  a l t h ou gh  

t h e r e  a r e  n i n e  r un gs  no t e d  in  t h e  m od e l ,  i n  r e a l i t y  d u r i n g  a  r e a l  

p r o gr am me  an d  w hen  d ea l in g  wi t h  p eo p l e ,  i t  i s  po ss i b l e  t o  h ave  a ro un d 

1 5 0  ru n gs  w i th  an  u n c l ea r  d i s t i n c t i on  amo n g th em .  S om e o f  t he  

ch a r ac t e r i s t i c s  us ed  to  d e s c r ib e  t h e  r un gs  o ccu r r in g  i n  o th e r  ru n gs .  Babu  

( 2 01 5 )  s u gges t s  t h a t  “ th e  c i t i z en  pa r t i c i p a t i on - ru n gs  on  a  l ad d e r  an a lo g y 

s u gges t  no  lo g i ca l  p r o gr es s i on  f rom  on e  l ev e l  t o  an o th e r ,  on e  bu i ld in g  

t o  ano t h e r . ”   

 

C o l l i n s  an d  Is o n  (20 0 6)  a r gu e  t ha t  A rns t e in  as sum es  fo r  pa r t i c i p a t i on  t o  

b e  h i e r a rch i ca l  and  c i t i z ens  to  b e  a sp i r i n g  fo r  con t r o l  h e ld  u p  a t  t h e  t o p  

o f  t h e  l add e r .  Th i s  a s s um pt i on  i s  v i ew ed  b y C o l l i n s  and  Is o n  ( 20 06 )  as  

o n e  t h a t  do es  n o t  a lw a ys  a l i gn  wi th  p a r t i c ip an t s ’  r e as on s  fo r  en gag i n g  i n  

d ec i s i on -m ak i n g  p ro ce ss es .  T h e r e f o r e  i t  b a r es  t h e  im pl i ca t io n  th a t  i f  t h e  

p a r t i c ip a t io n  p r o ces s  i s  t o  be  m eas ured ,  i f  c i t i z en s  f a i l  t o  a t t a in  f u l l  

co n t ro l ,  t h e  p a r t i c i p a t i on  p r o ce ss  i s  an  au to m at i c  f a i l u r e  o r  

d e l egi t im i s a t i on ,  r ega r d l es s  o f  w h e the r  t h e  c i t i z ens  th a t  a r e  i nv o l v ed  in  

t h e  p a r t i c i pa t i on  p r o ce ss  a r e  s a t i s f i ed  wi t h  wh a tev e r  l ev e l  ha s  b een  

a t t a in ed .   

 

O n e  cou ld  a r gu e  tha t  t h i s  v i ew b y  C o l l i n s  and  Is o n  ( 20 06 )  o f  s a t i s f ac t i on  

b y t h e  m ar gi n a l i s ed  i n  a  p a r t i c i p a t i on  p ro ces s  i s  no t  com p reh en s i ve ,  a s  

t h e r e  i s  a  po ss i b i l i t y  t h a t  t he  m a rg i n a l i s ed ,  d u e  to  t he i r  l a ck  o f  

k n ow led ge  and  d esp e r a t io n  to  b e  a  p a r t  o f  d ec i s io n -m ak ing  p ro ce ss  co u l d  

s e t t l e  f o r  t o k en i sm ,  n o t  k no wi n g  t he r e  i s  mo r e  to  t h e  p ro ces s  t h an  mer e l y 

s t a t i n g  yo u r  v i ews .  T h i s  i s  fu r t h e r  sup p or t ed  b y T u f t e  an d  M af e lo pu lo s  

( 2 00 9 : 4 )  w ho  a r gue  t h a t  on e ’s  p e r s pec t i v e  o f  p a r t i c i p a t io n  i s  v i t a l ,  

f u r t h e r  d i s cus s ed  in  t h e  s ec t io ns  t o  fo l l ow .  T h e  s eco nd  c r i t i c i sm  s t a t ed  
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b e lo w i s  mo r e  accep t ab l e ,  a s  i t  co ns ide r s  t h e  n a t u r e  o f  t he  ch a l l en ge  and  

w e i ghs  i t  aga i ns t  t h e  t yp e  o f  p a r t i c i pa t i on  n ece ss a r y.   

 

A  s eco nd  c r i t i c i s m  b y C o l l i n s  an d  Is o n  (2 00 6)  i s  t ha t  t h e r e  i s  a  d i r ec t  

r e l a t i on sh ip  b e t w een  no n - p a r t i c i p a t i on  an d  c i t i z en  co n t ro l  w h i ch  i mp l i es  

t h a t  t h e  po l i cy p r o b l em  r em ai ns  un ch anged  and  “ on l y t h e  ap p ro ach  o f  t h e  

ac t o r s  va r yi n g  f r om  l ev e l  t o  l eve l ” ,  a r gu in g  th a t  v a r i ous  g r ad a t io ns  a r e  

d e t e r min ed  in  b e t ween .  C o l l i n s  an d  Is o n  ( 20 06 )  f u r th e r  s t a t e  t ha t  t h i s  i s  

co n t r a r y t o  t h e  ex c l us i v i t y  o f  m an y p o l i cy ch a l l en ges ,  an d  s u gges t  t h a t  

t h es e  ch a l l en ges  o f t en  r eq u i r e  d i f f e r en t  l ev e l s  and  t yp es  o f  p a r t i c i pa t i on .  

S t a t in g  t h a t  a l t h ou gh  t he r e  a r e  i n s t an ces  w h e r e  t he  t yp es  o f  pa r t i c i pa t i on  

d o  n o t  eq u a t e  t o  c i t i z en  con t r o l ,  t h e y a r e  equ a l l y v a l i d  i n  t h e  con t ex t  o f  

t h e  n a t u r e  o f  t h e  po l i cy p r o b l em s  b e in g  ad d r es s ed .  Th i s  v i ew cou ld  b e  

a r gu ed  t o  b e  t r ue  in  s om e  i ns t an ces  o f  p a r t i c ip a t io n ,  a s  o ne  s u ch  p r o cess  

w h ich  to ok  p l ace  in  S ou th  A f r i c a  i n  2 0 18 ,  n am el y go v e r n men t  p ub l i c  

h ea r i n gs  on  l and  ex p ro p r i a t i on .  Al th o u gh  t h e  c i t i z en s  d i d  no t  ho ld  

co mpl e t e  po w er ,  t he y w e r e  g r an t ed  t he  o pp or tu n i t y t o  s t a t e  t he i r  v i ew s  

an d  t h es e  wo u l d  b e  t ak en  in t o  co ns id er a t i on  w h en  t h e  d ec i s io n -m ak e rs  

co m e t o  a  d ec i s i on  o n  h ow  t he  p r o cess  sh ou ld  u n fo l d .  

 

A cco rd in g  t o  Co l l i n s  an d  Is o n  (2 00 6 )  t he  th i r d  e l emen t  o f  c r i t i q u e  r e l a t es  

t o  t h e  “ r o l e s  and  re s po ns ib i l i t i e s  o f  t h e  i nd iv i du a l s ,  com mu ni t i e s  and  

au th or i t i e s  i n vo lv ed  in  p a r t i c ip a t io n ” ,  a r gu i n g  aga in s t  t h e  p ro pos i t i on  

t h a t  t h e  “ ro l e s  and  r e sp on s ib i l i t i e s  chan ge  on l y i n  r e l a t i o n  to  chan g in g  

l ev e l s  o f  p ow er ” .  Co l l i n s  and  Is o n  ( 200 6 )  a r gue  th a t  a s  a  co ns equ en ce  o f  

t h e  p a r t i c ip a t io n  p ro ce ss ,  t h e  r o l es  o f  t h e  o f  i nd iv i du a l s  m a y b e  a l t e r ed ,  

t h e r e f o r e  i t  i s  n o t  v a l id  t o  a r gu e  t h a t  i n  o r de r  f o r  r o l es  t o  ch an ge  t h ey  

h av e  t o  b e  l i nk ed  t o  a  p a r t i cu l a r  r ung ,  ch an g in g  th e  l ev e l  o f  p o wer .  

“ T h es e  a rea s  o f  con ce r n  abo u t  A r ns t e i n ’ s  co n cep t u a l i s a t i on  o f  c i t i z en  

en gagem ent  a l l  po in t  t o w ard s  an  ap p rec i a t io n  o f  p a r t i c ip a t io n  as  m o re  

co mpl ex  t h an  pe r h ap s  s u gges t ed  b y t h e  m et aph o r  o f  t h e  l ad d e r . ”  (C o l l i n s  

an d  Is o n ,  2 00 6 ) .  Al l ud in g  t o  t he i r  u n iqu e  con ce r ns  r ega r d in g  t h e  l add e r ,  

o u t s i de  o f  wh a t  o th e r  c r i t i c s  h av e  a l so  ra i s ed  as  con ce r n s ,  Co l l i n s  and  

Is o n  ( 2 00 6 )  i n d i ca t e  t h a t  “ l add e rs  do  n o t  ex i s t  i n  f r e e  sp ace .  Th e y a r e  



 

61  

d e f i n ed  b y t h e i r  u se f u l n es s  i n  r e l a t i o n  t o  s om et h in g  e l se . ”  Hi gh l i gh t i n g  

t h a t  a t  a  con cep t ua l  l ev e l  A rn s t e i n ’ s  t h eo r y  d o es  n o t  p rov id e  a  co n t ex t  

i n  wh i ch  th e  l ad d e r  sh ou ld  b e  u t i l i s ed  an d  p ro v id e s  m in im al  i n s i gh t s  a s  

t o  ho w  p a r t i c ip a t ion  cou l d  b e  adv an ced  as  a  co l l e c t iv e  p ro ce ss  amo n gs t  

a l l  o f  t h e  s t ak eho ld e rs  i nv o l v ed  in  t h e  d ev e lo pm ent  p r o cess  (o r  

p r o gr am me) .  

 

7 . 2 . 2  S up po r t  fo r  c i t i z en  p a r t i c ip a t io n   

 

A cco rd in g  to  S ch loz m an  e t  a l .  (2 011 )  wh en  c i t i z ens  a r e  “po l i t i c a l l y  

a c t i v e”  t he y a r e  ab l e  t o  comm uni ca t e  t h e i r  n eeds  and  th e i r  p re f e r en ces  

t o  t h e i r  go v er nm en t  o f f i c i a l s .  On e  co u l d  a r gu e  t h a t  t h e r e f o r e  t h i s  

p r ov id es  a  l i nk  be t w een  pa r t i c ip a t ion  and  v o i ce ,  a s  vo i ce  in f e r s  t he  

p r in c i p l e  o f  d emo cr ac y t h a t  a l l  i s su es  o f  pu b l i c  co nce rn  an d  needs  o f  

c i t i z ens  w i l l  b e  hea r d  b y go v e r n m en t  o f f i c i a l s  and  th e y s h ou l d  b e  

ack no wl ed ged  t h r ou gh  a  r e sp on s e .  How ev e r ,  i t  i s  v i t a l  t o  n o t e  t h a t  no t  

o n l y t h e  “po l i t i c a l l y  a c t iv e”  c i t i z en s  d es e rv e  to  b e  h ear d  b y t h e  

go v e r nm en t ,  a s  b y v i r tu e  o f  t h e  o th e r  p eop l e  b e in g  c i t i z en s ,  b u t  t h e y a l s o  

o u gh t  t o  h av e  t h e i r  v i ews  t ak en  i n t o  con s i de r a t io n  b y t h e  gov e r nm en t  

( Li v i n g  and  Lu n t ,  2 0 13 ) .  S ch loz m an  e t  a l .  (2 01 1 )  h i gh l i gh t  t h a t  “ a l l  

f a c to r s  t h a t  f os t e r  p o l i t i c a l  p a r t i c i p a t i on  h av e  ro o t s  i n  s o c i o econ omi c  

c i r cu ms t an ces . ”  Sch lozm an  e t  a l .  ( 201 1 : 12 2 )  a r e  a l so  o f  t h e  v i ew t h a t  

t h ro u gh  t h e  us e  o f  t h e  i n t e rn e t  o r d in a r y  c i t i z en s  a r e  ab l e  t o  com e to ge th e r  

an d  d i s cu ss  i s s ue s  t h a t  a r e  o f  i mp o r t an ce  t o  t h em wi th ou t  hav i n g  t o  go  

t h ro u gh  in t e r ac t ion s  wi t h  p ub l i c  o f f i c i a l s  t o  f a c i l i t a t e  p o l i t i c a l  

p a r t i c ip a t io n ,  t h ey a r e  em po w er ed  to  c r ea t e  a  comm un i t y b y d e l i b e ra t i n g  

an d  h ar n es s in g  t r us t .  No t  t o  b e  l e f t  o u t  o f  t h e  d i s cus s io n ,  P ro j ec t  I s i zw e  

( 2 01 7 )  p r op os es  t he  fo l l ow in g  b en ef i t s  o f  pu b l i c  p a r t i c i pa t i on  (w i th ou t  

t h e  p ro v i s io n  o f  an  ad equ a t e  d e s c r i p t i on  o r  s u gges t i n g  a  fo rm  o f  

m eas u r i n g  o f  e ach  o f  t h e  b en e f i t s )  “ In c r ea s ed  l ev e l  o f  i n fo r ma t i on  i n  t h e  

C omm un i t y;  Be t t e r  i d en t i f i c a t i on  o f  n eed s  fo r  t h e  C om mun i t y;  Im p r ov ed 

s e r v i ce  d e l iv e r y;  C o mm uni t y em p o w erm en t ;  Be t t e r  w ea l th  d i s t r i bu t io n ;  

G r ea t e r  com mu ni t y  so l i da r i t y  an d  G r ea t e r  t o l e r ance  o f  d iv e r s i t y” .    
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I t  i s  v i t a l  t ha t  t h e  c i t i z ens  hav e  vo i ce ,  ev en  th e  m ar gi n a l i s ed ,  a s  pu b l i c  

p a r t i c ip a t io n  i s  v i ew ed  t o  b e  an  in t egr a l  p a r t  o f  d em o c r ac y ( C r e i gh to n ,  

2 0 05 : 14 ) .  Be i e r l e  an d  C r ayf o r d  (2 002 )  con c l ud ed  t h a t  i n c l ud i n g  th e  

p u b l i c  i n  dec i s i on -m ak in g ,  p r od u ces  d ec i s i on s  th a t  a r e  i n  l i n e  w i t h  t h e  

v a lu es  o f  t h e  p ub l i c  an d  as s i s t s  i n  “ re s o l v in g  co n f l i c t ,  b u i ld i n g  t ru s t ;  

an d  edu ca t in g  and  i n fo rm in g  th e  p u b l i c  ab ou t  t h e  en v i ro nm en t ” .  

C on cur r in g ,  M i ros hn ik ov a  ( 20 14 : 52 )  s t a t es  t h a t  p eo p l e  w an t  t o  b e  a  pa r t  

o f  t h e  d ec i s i on m ak i n g  p ro ces s  an d  t ha t  t h ey a r e  l e s s  l i ke l y t o  accep t  a  

s o l u t i on  t h a t  d o es  n o t  co m e f r om  th em .  Li v i n gs to n e  an d  Lu n t  ( 20 13 )  a re  

o f  t h e  op in io n  t ha t  " t h e  wi l l  o f  t h e  p eop l e ,  ( t h i s  c an  b e  exp r e s s ed  th r ou gh  

r ep r es en t a t i on ,  con s en t  and  p a r t i c ip a t io n )  p l a ys  a  c en t r a l  r o l e  i n  

l eg i t imi s in g  a  d emo c r acy” .  P h i l l i p s  (1 9 91 : 23 )  h ad  a l so  p u b l i sh ed  w or k  

t h a t  con cur r ed  wi t h  Li v i n gs to n e  an d  Lu n t ,  wh e r e  i t  i s  s t a t e d  t ha t  cons en t  

i s  v i ew ed  a s  a  p o i n t  o f  d epa r t u r e  fo r  m od e rn  t h eo r i e s  o f  d emo c r acy.   

 

A cco rd in g  t o  Tu f t e  an d  M af e lo pu los  (2 00 9 :4 )  t h e r e  i s  no  gen e r a l  

ag r eem en t  o n  th e  de f in i t i on  o f  pa r t i c ip a t io n  in  t h e  f i e ld  o f  d ev e l opm ent  

co mmu ni ca t io n ,  t h i s  i s  wh y t h e  t e r m  va r i es  d ep end i n g  on  t h e  p e r s p ec t i v e  

ap p l i ed .  Ex p l a in i ng  th a t  s om e r es ea r ch e rs  app l y a  soc i a l  mo vem en t  

p e r s p ec t i v e ,  w he r e  p a r t i c ip a t io n  en ta i l s  m ob i l i s in g  p eop l e  t o  com b at  

“ u n j us t  h i e r a r ch i es  o f  kn ow led ge ,  p ow er  and  econ omi c  d i s t r i bu t io n ” ;  an d  

a  pr o j ec t -b as ed  p er sp ec t i ve ,  t h i s  en t a i l s  d e f in in g  p ar t i c ip a t io n  th r ou gh  

t h e  r each  and  i n c lu s i on  o f  app r op r i a t e  i n d i v i du a l s  o r  g r ou ps  i n  t h e  d es i gn  

an d  ro l l -o u t  o f  a  dev e lo pm en t  p r o j ec t  ( Tu f t e  and  M af e lop u l os ,  2 0 09 : 4 ) .  

P a r t i c ip a t io n  i s  s a i d  t o  p r od u ce  ou tco m es  “ o n  a t  l e as t  t h r ee  l eve l s ,  

n am el y t h e  in d iv i du a l  p s ych o - s o c i a l  l ev e l ,  t he  l i f e  s k i l l s  l ev e l  

( emp h as i s i n g  th e  acq u i r em en t  o f  co mp et en c i es )  and  in s t i t u t io na l  l ev e l  o r  

t h e  l ev e l  o f  comm un i t y d ev e l opm ent ” .   

T h e  fo l lo wi n g  gu i d i n g  p r in c i p l e s  ( no t  ex h au s t i v e )  h av e  b een  id en t i f i ed  

b y T u f t e  and  M af e l op u l os  ( 20 09 :1 0 )  a s  s om e o f  t h e  mos t  imp o r t an t  o r  

f u nd am ent a l  p r i n c ip l es  i n  p a r t i c ip a to ry  co m mu ni ca t io n .   
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D i a lo gu e  

A t  th e  h ear t  o f  p a r t i c i p a t o r y co mm un ica t i on  l i e s  f r e e  and  op en  d i a lo gu e  

( T u f t e  and  M af e lo pu lo s ,  2 00 9 :1 0 ) .  T h ey  go  o n  to  s u gges t  a  d e f in i t i on  o f  

d i a lo gu e  as  “ t h e  en cou n t e r  b e t w een  m en  in  o r d er  t o  speak  t h e i r  w or d ,  

t h ey m u s t  f i r s t  r e c l a im  t h e  r i gh t  an d  p r ev en t  t h e  con t in u a t io n  o f  t h i s  a c t  

o f  ex c l us io n . ”  A s  d i a lo gu e  i s  d e f in ed  ab ov e ,  an  im po r t an t  a sp ec t  t o  

h i gh l i gh t  f r om  t he  d e f i n i t i o n  i s  t h a t  w h i ch  im pl i es  f e ed back ,  a s   

d i a lo gu es  r eq u i r e  t h os e  p a r t i c i p a t i n g  in  i t  t o  s p eak  and  r ece i ve  f eedb ack .  

O n e  can  a r gu e  t h a t  t h e  r o l e  o f  t h e  m ed i a  i n  pa r t i c ip a t o r y s p ace s  i s  

e s s en t i a l ,  a s  m ed i a  h a s  t h e  po ten t i a l  t o  en ab l e  d i a lo gu e  ( M af e l op u l o s ,  

2 0 09 : 13 ) .  

 

V oi ce  

T u f t e  and  M af e lo pu lo s  (2 00 9 : 13 )  s t a t e  t h a t  i t  i s  o f  u tmo s t  imp o r t an ce  

t h a t  i t  i s  d e t e rmi n ed  wh e t h er  m ed i a  c an  co n t r i bu t e  t o  g iv in g  comm un i t i es  

a  v o i ce  an d  th e  ex t en t  o f  t he  vo ice  b y a s k i n g  t h e  q ues t i on  w h e t h er  o r  n o t  

t h e  s t a t us  qu o  o f  t he  m ed i a  en v i ro nm en t  i s  on e  th a t  s t im ul a t e s  d i a l o gu e 

an d  p ro ce ss es  o f  em po w erm en t .  F ro m t h i s  t h e n  on e  can  d edu ce  t h a t  i n  

o r d e r  fo r  v o i ce  to  b e  p r ev a l en t ,  comm un i t y m em b ers  ou gh t  t o  b e  g iv en  

t h e  op po r tu n i t y t o  en gage  i n  m ed i a  p l a t fo r ms ,  a s  d i a l o g ue  i s  n ece ss a r y  

an d  m ed i a  c an no t  comm un i ca t e  on  i s su es  a f f ec t in g  t h e  comm uni t y  

w i t ho u t  a l l ow in g  t h e  comm un i t y  t o  v o i ce  ou t  i t s  v i ew s .  Tu f t e  an d  

M af e l op u l os  (2 00 9 :1 2 )  h i gh l i gh t  t h a t  m ed i a  a cce ss  h as  an  i mp o r t an t  r o l e  

i n  p a r t i c i p a to r y co m mu ni ca t i on  ap pr oach es .   

 

T acch i  ( 20 12 )  d e f in e s  vo i ce  a s  “ t he  r i gh t  t o  p a r t i c ip a t e  i n  d ec i s io n  

m ak in g  ac r os s  so c i a l ,  e con omi c ,  cu l t u r a l  an d  po l i t i c a l  sph e r e s  and  as  a  

c r u c i a l  hum an  and  c i t i z en sh i p  r i gh t  a  c r i t i c a l  com po n en t  i n  o u r  

u n de r s t an d i n g  o f  wh a t  co ns t i t u t es  p ove r t y”  an d  o p e r a t i on a l i s ed  th e  t e rm 

a s  “ t h e  r i gh t  t o  com mu ni ca t i on  an d  pa r t i c i p a t i on  i n  p ro ce s s es  t h a t  a f f ec t  

o n e ’s  l i f e ” .  T acch i  ( 20 12 )  d i s t i n gu i she s  b e t w een  v o i ce  as  a  v a lu e  an d  

v o i ce  as  a  p ro ces s .   H i gh l i gh t i n g  th a t  wh en  w e  con s i de r  vo i ce  a s  mo r e  

t h an  j us t  a  m eans  to  an  en d ,  r a th e r  a s  o n e  o f  t h e  end s  o f  d ev e l opm ent ,  i t  

b ecom es  c l ea r e r  r ega r d in g  t h e  w id e r  co n t ex t  i n  w h i ch  v o ice  s ho u ld  t ak e  
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p l ace  and  th e  po ss ib i l i t y  o f  v o i ce  wo rk in g  an d  b e in g  m or e  e f f ec t iv e  i n  

d ev e l opm ent  (T acch i ,  20 12 ) .  H ow ev er ,  vo i ce  a s  v a l u e  r e f e r s  t o  t h e  

f r am ew o rk s  f o r  c a t ego r i s in g  hu m an  l i f e ,  a s  w e l l  a s  r e so u rce s  t h ems e l v es  

t h a t  v a lu e  v o i ce .  Vo i ce  requ i re s  m ut ua l  r eg i s t r a t i on ,  b y m eans  o f  

l i s t en in g  and  w e  th e r e fo r e  c an  a r gu e  th a t  v o i ce  r eq u i re s  r e co gn i t i o n  

( T acch i ,  2 01 2 ) .   

 

C l aa s s on  and  Ni cho l s on  ( 20 13 : 86 1 )  s t a t e  t h a t  t h e  po l i t i c a l  i n eq u a l i t i e s  

o f  vo i ce  a r e  imp o r t an t  fo r  d em o c rac y ,  a r gu i n g  t h a t  c i t i z en s  ac t io ns  t o  

co mmu ni ca t e  t o  gov e r nm en t  o f f i c i a l s  i n  o r d er  t o  gen e r a t e  t h e  n eces s a r y  

p r e s s u r e  f o r  t h e  go v e r nm en t  t o  r esp o nd  and  no t  o n ly  t o  a l e r t  t h e  

go v e r nm en t  abo u t  need s  and  p r e fe r en ces .  P o l i t i c a l  v o i ce  in equ i t i e s  r e fe r  

t o  t h e  f ac t  t h a t  po l i t i c a l  l e ad e rs  o f t en  lo ok  t o  t h os e  wh o  a r e  con s id e r ed  

a s  i n t e r e s t  g r o up s  to  gau ge  op in i on  o n  i s s u es .   Th i s  t h e r e f o r e ,  r e su l t s  i n  

v o i ce  i n eq u a l i t y ,  r e s u l t i n g  i n  a  d i s to r t e d  po l i cy m ak i n g  p r o ce ss .  M ak in g  

a  com p a r i s on  b e t ween  i n ac t i v e  m em ber s  an d  i n t e re s t  g ro u ps ,  C l aas s on  

an d  N i ch o l s on  ( 20 1 3 :8 64 )  s t a t e  t ha t  s t a t em en t s  o f  i n t e r es t  g r o up  

m em b ers  a r e  s een  t o  b e  mo r e  ex t r eme  d ue  t o  t h e  g r ou p’ s  a t t r a c t io n  o f  

“ l i k emi nd ed  p a r t i s an  and  id eo lo g i e s” .  A no t h e r  i s su e  h i gh l i gh t ed  b y  

C l aa s s on  an d  Ni cho l s on  (2 01 3 :8 81 )  i s  t h a t  t h e  a c t i ve  mem b er s  do  n o t  

h o l d  th e  s am e op in io ns  as  m em b er s  w ho  a r e  no t  an  i n t e re s t  g r ou p .  In  t he  

S ou t h  Af r i c an  co n tex t ,  on e  can  a r gu e  t h a t  t h e  i s su e  o f  p o l i t i c a l  vo i c e  

i n eq u a l i t y  i s  a  f a c t o r ,  a s  fo r  ex am ple ,  m an y p eo p l e  r e ly  o n  po l i t i c a l  

p a r t i e s  t o  ad dr e s s  i s su e s  o f  s e rv i ce  d e l iv e r y.  C i t i z ens  w ou ld  r e l y o n  th e  

p o l i t i c a l  p a r t y t o  de l i v e r  t h e  n ecess a ry  s e r v i ce s  as  s t a t ed  b y t h e  memb ers  

o f  t h e  r u l i n g  po l i t i c a l  p a r t y .  C l aas son  and  Ni ch o l so n  (2 0 13 : 86 4 )  no t e  

t h a t  t h e  p o l i c i es  imp l em en t ed  b y t h e  go v e rnm en t  t en d  to  re f l e c t  t h e  n eeds  

an d  p r e fe r en ces  o f  t h os e  w ho  a r e  an  ac t i v e  pu b l i c ,  t h e r e f o r e  i t  i s  

i mp or t an t  t o  co ns id e r  t h e  ex i s t en ce  o f  p o l i t i c a l  vo i ce  i n ad equ ac i es  as  

i n t e r es t  g r ou ps  a r e  s een  as  r ep re s en t a t iv e  o f  t h e  i s su e s  en cou n t e r ed  b y  

t h e  b r o ad e r  p ub l i c  i n  t h e  e yes  o f  t h e  go v e rnm en t  o f f i c i a l s .   

 

T u f t e  and  M af e lo pu lo s  (2 00 9 : 13 )  a l so  d e lv e  in to  th e  conce r n  o f  wh e t h e r  

t h e  m ar gi n a l i s ed  a re  g r an t ed  vo i ce ,  t im e  and  s p ace  to  u t t e r  t h e i r  w or r i e s  
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a s  w e l l  a s  d e f i ne  th e i r  p ro b l em s ,  ha t ch  so lu t io ns  an d  im pl em en t  t h es e  

s o l u t i on s .  T h i s  e l em en t  o f  v o i ce  b r in gs  w i th  i t  t h e  imp l i ca t i on  th a t  v o i ce  

en ab l es  an d  emp ow er s  i n d i v id u a l s  t o  t ak e  con t r o l  o f  t h e i r  f u tu r e  b y  

p a r t i c ip a t in g  in  d i s cus s io n s  an d  d ec i s io n -m ak i n g  p r o ces s es  w h i ch  wi l l  

h av e  an  i mp ac t  o n  co mmu ni t i es  w i th in  w h i ch  i nd i v i du a l s  l i v e .    

 

T u f t e  an d  M af e l opu lo s  ( 20 09 :1 1 )  a r e  o f  t h e  v i ew  th a t  s t r en g t h en i n g  and  

s up po r t in g  comm uni t y m ed i a  c an  secu re  th e  m ar g in a l i s ed  g r o u ps ’  ac ce ss  

t o  a  p l a t f o rm  t o  com mu ni ca t e  co n cer ns ,  p a r t i c ip a t e  i n  pub l i c  d eb a t e  an d  

b e  p a r t  o f  t h e  p rob l em -s o lv in g .  A cco r d i n g  to  t h e  O n eWo r l d  N e t w or k  

( 2 00 4 : 18 )  t h e  p u rpo s e  o f  vo i ce  in  comm un ica t io n  fo r  d eve l opm ent  ( C 4 D)  

i s  t o  f a c i l i t a t e  “b r o ad ”  p a r t i c ip a t io n  w h ich  co u l d  b e  i n t e rp r e t ed  as  

i n c lu s i v e  “p a r t i c ip a t io n  in  d em oc ra t i c  p ro ce ss es ,  go v e rn ance  an d  

cu l tu r a l  d iv e r s i t y” .  V o ice  i s  a r gu ed  to  b e  a  s i gn i f i c an t  fo un d a t i on  o f  C 4 D 

b ecaus e  C 4D  i s  ce n t red  o n  a l l ow in g  th e  p eo p l e  t o  ex p r es s  o r  v o i ce  o u t  

t h e i r  con ce rn s  and  p e r sp ec t i v es  i n  deve l opm ent .   

  

Li b er a t i ng  P eda gog y  

T u f t e  and  M af e lo pu l os  ( 20 09 : 11 )  ex p l a i n  t h i s  con cep t  b y f i r s t  p r ov id i n g  

t h e  d es c r ip t i on  o f  a  c a t a l ys t ,  wh om th e y d e s c r i b e  as  a  pe r s on  o r  m ed i a  

( c an  b e  in t e r na l  o r  ex t e r n a l )  t ha t  f a c i l i t a t e s  d i a lo gu e ,  su ch  a s  a  t e l ev i s io n  

p r o gr am me  o r  a  com mu ni t y r ad i o  s t a t i on ,  w i t h  t h e  a i m  to  no t  o n l y o f f e r  

a  s o l u t i on  to  a  p r ed e f i n ed  q ues t i on  bu t  r a th e r  t o  p ro v ide  a  p l a t fo r m f o r  

d i a lo gu e  th ro u gh  wh i ch  “co l l e c t i v e  p ro b l em  id en t i f i c a t ion  and  so l u t io n  

w o u l d  t ak e  p l ace” -  t h i s  i s  l ab e l l ed  as  t h e  l i b e r a t in g  p ed ago g y.  G o i n g  

f u r t h e r ,  T uf t e  an d  M af e l op u l os  ( 20 09 :1 1 )  h i gh l i gh t  t h a t  i n  o r d er  fo r  t h i s  

p h en om eno n  t o  ma t e r i a l i s e ,  fo u r  p i l l a r s  a r e  e s s en t i a l  o n  wh ich  to  

co mmu ni ca t e ,  l ov e ,  h umi l i t y ,  f a i t h  an d  ho pe ,  t h e  r esu l t an t  be in g  t h e  

f o rm a t io n  o f  m ut u a l  t ru s t .  On ce  mut u a l  t ru s t  i s  a ch i eved  w e  can  t hen  go  

o n  to  s a y t h a t  i t  w i l l  a cco mpl i s h  ac t i on - o r i en t ed  aw ar en es s - r a i s i n g .   
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A c t i on -R e f l e c t i on -A c t i on  

 

A cco rd in g  to  T u f t e  and  M af e l op u l os  ( 20 09 :1 1 )  a l t h ou gh  p ar t i c i pa to r y 

co mmu ni c a t io n  p l ace s  a  h u ge  em ph as i s  o n  d i a lo gu e ,  i t  i s  a l so  f o cu sed  

h eav i l y o n  ac t i on .   

 

O n e  can  s ee  t h e  con n ec t i on  b e t w een  th e  In f o rm at io n  C om mu ni ca t i on  and  

T echn o l o g y f o r  Dev e lo pm en t  ( IC T 4D )  th eor y an d  t he  i mp or t an t  r o l e  

t e chn o lo g y c a n  p l a y i n  en ab l i n g  p ub l i c  p a r t i c ip a t io n .  “T h e  v i s io n  o f  

u s i n g  n ew  t echn o l og y t o  p u rs ue  b e t t e r  l i v es  f o r  hu m an k in d  h a s  a l w ays  

ex i s t ed ”  Tu f t e  an d  M afe lo pu los  (2 009 : 9 ) .  Th es e  au t ho rs  a l s o  h i gh l i gh t  

t h a t  Be r lo t  Br e t ch ’s  r ad i o  th eor y  w h e re  h e  v i ews  r ad i o  ( wh i ch  w as  a  n ew 

t echn o lo g y a t  a  t im e )  as  “ a  d i a l o g i ca l  i n s t r um en t  f o r  ch an ge ”  i n  m an y 

w a ys  t he  i n s t i ga t o r  fo r  t h eo r y an d  p r ac t i c e  o f  w h a t  i s  n o w k no w n as  

p a r t i c ip a to r y co m m un ica t io n ,  wh ich  in c lu des  th e  i n t e r n e t .  C ar p en t i e r  

( 2 00 7 : 10 5)  a l so  co ncu r s  wi th  T u f t e  and  M af e l op u l os  s t a t i ng  t h a t  B r e t ch ’s  

r ad i o  t heo r y p o s i t i o n e d  r ad i o  a s  a  commu ni ca t io n  to o l .                  

A cco rd in g  t o  Tu f t e  and  M af e lo pu lo s  ( 20 09 :9 ) ,  t wo  co r e  v i s io ns  a r e  

i nh e r en t  i n  Br ech t ’ s  w o rk  th a t  a r e  s t i l l  r e l ev an t  i n  t o d ay’ s  wo r ld ,  n ame l y  

t h a t  “ t e chn o l o gi e s  p os s es s  t h e  po t en t i a l  t o  im p ro v e  t h e  l i v es  o f  m an y 

p eop l e  b y g i v in g  th em a  vo i ce ” ,  and  s eco nd ,  B r e t ch ’ s  w o r k  w as  th e  

f o un d a t i on  fo r  ed uca t i on a l  p r in c ip l e s  t ha t  m ak e  u p  “man y o f  t od ay’ s  

p a r t i c ip a to r y co m mu ni ca t io n  m od e l s  –  d i a l o g i ca l  comm uni ca t io n ” .    

 

IC T  i s  v i ew ed  as  an  e nab l e r  ( N a t io na l  D ev e lo pm ent  P l an ,  2 01 7 :1 90 ) ,  a s  

p r ev io us l y s t a t ed .  I t  i s  f u r t he r  d e t a i l ed  in  t h e  N a t io n a l  D ev e lo pm en t  P l an  

( 2 01 7 : 19 0)  t h a t  IC T ’s  mo s t  v a l u ed  con t r ib u t i on  i s  t o  h a r n es s in g  

co mmu ni ca t io n  and  in f o r m at i on  f lo w s  w hi ch  in  t u r n  re su l t  i n  

i mp ro v em en t s  i n  p r o du c t iv i t y ,  a l t h ough  IC T  can  con t r ibu t e  t o  c r ea t i n g  

o p po r t un i t i e s  fo r  man u f ac tu r i n g ,  r end er i n g  o f  s e rv i ce s  and  j ob  c rea t io n .   

A cco rd in g  t o  t he  N D P (2 01 7 :1 90 )  “ B y 2 0 3 0 ,  IC T wi l l  un d e rp i n  t h e  

d ev e l opm ent  o f  a  d yn am i c  and  co n nec t ed  i n fo rm at io n  s o c i e t y an d  a  

v ib r an t  k no wl ed ge  eco no m y t h a t  i s  m o re  in c lu s iv e  and  p r os p e ro us .  A  

s eam l es s  i n f o r m at io n  i n f r a s t ru c tu r e  w i l l  b e  un i v er s a l ly  av a i l ab l e  an d  
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acce ss ib l e  and  w i l l  m ee t  t h e  n eeds  o f  c i t i z ens ,  bu s i n ess  an d  th e  pu b l i c  

s ec t o r ,  p ro v id in g  acce s s  t o  t h e  c r ea t i on  and  con su mpt io n  o f  a  wi d e  r an ge  

o f  con v e r ged  s e rv i ces  r equ i r ed  fo r  e f f ec t i ve  econ omi c  and  so c i a l  

p a r t i c ip a t io n  –  a t  a  co s t  and  q u a l i t y  a t  l e as t  equ a l  t o  S ou th  A f r i c a ' s  m ai n  

p ee r s  and  co mp et i t o r s .  Wi t h i n  th i s  v i s io n ,  t h e  und e r l yi n g  IC T  

i n f r a s t ru c t u r e  and  i ns t i t u t i on s  wi l l  b e  t h e  co r e  o f  a  w ides p r ead  d i g i t a l  

co mmu ni ca t io ns  s ys t em.  Th i s  e co s ys t em  o f  d i g i t a l  ne two r ks ,  s e rv i ce s ,  

ap p l i c a t io ns ,  con t en t  and  d ev i ce s ,  f i rm l y i n t eg r a t ed  i n  t h e  eco nom i c  an d  

s o c i a l  f ab r i c ,  wi l l :   

  co nn ec t  p ub l i c  admi n i s t ra t i on  and  t h e  ac t i v e  c i t i z en ;   

  p r om ot e  econ omi c  g r o w th ;   

  d ev e l opm ent  and  co mp et i t i v en ess ;   

  d r iv e  th e  c r ea t io n  o f  d ecen t  w or k ;   

  u n de r p i n  na t io n  bu i l d i n g  and  s t ren g th en  s o c i a l  co h es i on ;  an d   

  s up po r t  l o ca l ,  n a t ion a l  and  r eg i on a l  i n t eg r a t io n .   

 

P ub l i c  s e r v i ces  an d  edu ca t io n a l  and  i n f o rm at io n  p r od u c t s  wi l l  b e  

a cce ss ib l e  t o  a l l ,  an d  wi l l  b u i ld  on  th e  i n fo rm a t io n ,  ed u ca t i on  and  

en t e r t a in m en t  ro l e  en v i saged  fo r  p ub l i c  b ro adcas t i n g ” .   

 

C a rp en t i e r  ( 20 07 : 10 5 )  no t e s  t h a t  t h e  dev e lo pm en t  o f  t h e  in t e r n e t  wi l l  s e e  

t h e  em er gen ce  o f  a  n ew w or ld  o f  comm un ica t io n  and  as  an  en ab l e r  o f  a  

“ s t r u c t u r a l  i n c r ea se  o f  t h e  l eve l  o f  med i a  p a r t i c i p a t i on ” .  O n e  can  a r gu e 

t h a t  t h i s  h a s  b egu n  m an i f es t in g  t h r ou gh  th e  t r end s  i n  t h e  i n t e r ac t i on s  o n  

s o c i a l  m ed i a  p l a t fo r m s .   

 

O n eW or ld  N e t wo rk  ( 2 00 4 :1 8 )  a r gu ed  th a t  b ecau se  IC T  h as  imp r ov ed  th e  

ab i l i t y  o f  com mu nica t i on  t o  r e ach  m an y,  co mm uni ca t io n  can  n ow  r each  

au d i ence s  a t  a l l  l eve l s ,  fo r  ex amp l e ,  peo p l e  i n  a  m a r g in a l i s ed  co mmu ni t y  

a s  w e l l  a s  t h os e  who  a r e  n o t  m a r g in a l i s ed .   Go in g  f u r th e r ,  t h e  O n eWo r l d  

N e t wo rk  ( 20 04 :1 8 )  s t a t es  t h a t  w i th  t he  i n t ro du c t io n  o f  IC T t h e  b en ef i t  

o f  p eop l e ’ s  v o i ces  b e i n g  h ea rd  b y o t h e r  aud i en ces  an d  co mmu ni ca t o r s  

h a s  a l so  b een  o n e  o f  t he  p os i t i v e s  o f  IC T .  Ho w ev e r ,  i t  i s  v i t a l  n o t  t o  



 

68  

i gn o re  th e  fac t  t h a t  t he r e  a re  p eo p l e  IC Ts  h av e  n o t  r e a ched  and  wh o  a r e  

u n ab l e  t o  pa r t i c i p a t e  s u ch  as  w o men ,  a s  t h e  “ In t e r na t i on a l  

T e l ecom mu ni ca t i ons  U n i on  repo r t s  t h a t  t h e  p ro po r t io n  o f  wo m en  us in g  

t h e  in t e r n e t  i s  1 2 % l o wer  t h an  th e  p ro p or t io n  o f  m en .  Th i s  gen de r  gap  

w i dens  t o  3 2 . 9 %  in  th e  l e as t  d ev e lop ed  co un t r i e s .  An d  ev en  wh en  a  

w o man  ge t s  o n  a  p ho n e  o r  i s  on l in e ,  she  mi gh t  f a ce  add i t i o n a l  h os t i l i t y ”  

( C hak r av or t i ,  2 0 18) .   

 

T acch i  ( 20 12 )  a r gu es  th a t  t h e  n o t i on  o f  p a r t i c ip a t io n  r equ i r e s  c l os e  

a t t en t i on  in  o rd e r  t o  u nd e rs t and  w h e the r  i t  h as  t h e  ab i l i t y  t o  en ab l e  t h e  

m ar g in a l i s ed  t o  mean in gf u l l y p a r t i c ip a t e  i n  t h e  d ec i s io ns  t h a t  a f f ec t  

t h em.  P a r t i c ip a t io n  h a s  a l so  been  c r i t i q u ed  fo r  b e in g  v i ewed  as  t op - do wn 

an d  p as s iv e ,  a s  w e l l  a s  “ a  m eans  to  an  en d ,  t h an  an  end . ”  C r i t i c s  h av e  

a r gu ed  t h a t  t h e  n o t io n  o f  p a r t i c i p a t i on  h a s  l o s t  mean i n g ,  an d  can  b e  s een  

a s  a  buzz wo r d  r a t he r  t h an  r ea l l y  m ak i n g  an  i mp ac t  i n  t h e  l i v es  o f  t h e  

m ar g in a l i s ed  an d  “can  r ega in  s om eth in g  o f  i t s  t r ans f o r ma t i ve  p o wer  

w h en  r i gh t s  and  i s s u es  o f  po w er  a r e  b r ou gh t  b ack  in t o  t h e  f r am e  and  

i s s u es  o f  agen cy,  c i t i z en sh ip  and  go v e r n an ce  t ak e  cen t r e  s t age . ”   

( T acch i ,  20 12 ) .  Acco r d in g  to  T acch i  (2 01 2 )  l i ke  p a r t i c i p a t i on ,  t he  

r e l a t e d  no t io n  o f  vo i ce  i s  l im i t ed  i n  p r ac t i c e  a l t h o u gh  i t  i s  a  k e y co n ce rn  

i n  d ev e lo pm ent .  “ I t  i s  wi de l y r eco gn i s ed  t h a t  d ev e lo pm en t  n eeds  t o  b e  

d e s i gn ed  b y t h e  poo r  an d  th a t  po v e r t y ,  a s  d e f in ed  b y t h e  p oo r ,  r e ach es  

b e yo n d  i n com e  an d  ex p end i tu r e”  ( T acch i ,  2 01 2 ) .  

 

H av i n g  i n t e r ro ga t ed  t h e  v a r io us  t h eor i es  o f  pa r t i c ip a t io n  an d  pu b l i c  

s ph e r e ,  c r i t i qu es  an d  p r op on en t s ,  t h e  n ex t  t h eo r y f o r  r ev i ew  i s  

c o mmu ni ca t io n  fo r  d ev e l opm ent .   

 

7.3 Communication for development (C4D) 

 

T h e  S wi ss  A gen cy fo r  D ev e lo pm en t  an d  C oo p er a t io n  (S DC )  (2 01 6)  

d e f i n ed  C omm un i ca t io n  f o r  D ev e l op men t  (C 4 D)  as  “ a  t o o l  f o r  s o c i a l  an d  

http://www.itu.int/en/ITU-D/Statistics/Documents/facts/ICTFactsFigures2017.pdf
http://www.itu.int/en/ITU-D/Statistics/Documents/facts/ICTFactsFigures2017.pdf
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p o l i t i c a l  chan ge” .  G o in g  f u r th e r ,  C4 D  i s  h i gh l i gh t ed  as  h av in g  t he  ab i l i t y  

t o  p rom ot e  p a r t i c ip a t io n  and  s o c i a l  ch an ge  th r ou gh  t he  u t i l i s a t i o n  o f  

i n s t r um en t s  an d  m et ho ds  su ch  as  i n t e r p e rs on a l  co mm uni ca t io n ,  

co mmu ni t y m ed ia  an d  mo d e rn  in f o r m at io n  t e chn o lo g i e s .   

T h e  D ev e lo pm ent  C oo p er a t io n  w a r ns  aga i ns t  v i ewin g  C4 D  as  a  n i ce  t o  

h a ve ,  bu t  r a th e r  as  an  es s en t i a l  t o o l  t h a t  s t r en g th en s  d i a l o g u e  wi t h  t he  

d ev e l opm ent  p r o j ec t  b en e f i c i a r i e s ,  p a r t n e r s  an d  t h e  au t hor i t i e s  wi t h  t h e  

a im  t o  im pr ov e  t h e  l o ca l  o wn e rs h i p  o f  d ev e l opm ent  p ro j ec t s  and  t h e r eb y 

gen e r a t e  w ha t  i s  v i ew ed  as  a  s us t a i nab l e  imp ac t .  C4 D  can  be  us ed  i n  

d ev e l opm ent  p r o j ec t s  t o  d i s s em in a t e  i n fo rm at io n ,  i n f lu en ce ,  p e r s uad e ,  

r a i s e  aw a r en es s ,  m ot i v a t e ,  mo b i l i s e ,  edu ca t e ,  en t e r t a i n ,  em po w er ,  

r e co gn i s e ,  d eb a t e  an d  ch an ge .  C 4D  i s  s a id  t o  b e  b e t t e r  v i ew ed  a s  an  

ap p ro ach  wi t h  ch a rac t e r i s t i c s  an d  n o t  i n  i so l a t i on ,  a s  an  ac t i v i t y  ( S wi s s  

A gen c y f o r  D ev e l op m ent  an d  Co op e r a t io n  (S DC ) ,  2 01 6 : 12 ) .  

C 4D  i s  v i ewed  a s  an  ap p ro ach  wi t h  the  f o l l o win g  ch ar ac t e r i s t i c s :   

C 4D  i s  b a s ed  on  d i a l o gu e  -  I t  i s  a r gu ed  t o  be  “ th e  mo s t  ap p ro p r i a t e  w or d  

t o  su mm ar i s e  t h e  co n cep t”  o f  C4 D,  as  C4 D  en d eav ou rs  t o  e s t ab l i s h  an  

ex ch an ge  w i th  th e  p a r t i c ip an t s  a t  t h e  s ame  l ev e l .  Im p o r t an t  t o  h i gh l i gh t  

i s  t h a t  C 4D  i s  t a s ked  w i th  en ab l in g  dev e lo pm en t  b en ef i c i a r i es  t o  t ake  

ch a r ge  o f  t h e i r  dev e lo pm en t  b y c r ea t i n g  sp aces  (v i r tu a l / ph ys i ca l )  t h a t  

a r e  co nv en i en t  f o r  t h i s  ou t com e.  

C 4D  su pp or t s  s o c i a l  ch an ge  -  C4 D  a ims  to  en ab l e  d ev e lo pm ent  wi t h  t h e  

a im  t o  po s i t i v e l y d r i ve  s o c i a l  ch an ge .   

C 4D  i s  s ens i t i v e  t o  l oca l  cu l t u r e  -  To  m ax im is e  th e  i mp ac t  o f  C 4 D i t  i s  

v i ew ed  a s  n ecess a ry  t o  i n vo lv e  t he  l oca l  l an gu age s  an d  co mmu ni ca t io n  

m ed iu ms .   

 

O n eW or ld  N e t wo r k  (2 00 4 : 6 )  ex p l a in s  t h e  C4 D con cep t  as  on e  w hi ch  i s  

f o cus ed  a r o u nd  t wo  com po n en t s  o f  t h e  Sw is s  A gen c y f o r  D ev e lo pm en t  

an d  C oo p er a t io n ’s  (S DC )  IC T 4 D co n cep tu a l  f r am ewo r k .  T he  f i r s t  

co n cep t  i s  t h a t  o f  Vo i ce ,  t h i s  co ncep t  i s  l a r ge l y ex pand ed  o n  in  t h i s  p ap er  

an d  wi l l  f o rm t h e  ba s i s  f o r  t h e  m eth o do l o g ica l  f r amew o r k  an d  m a n y 

e l em en t s  o f  t h i s  r esea r ch  an d  i t s  co nc lu s i on s ,  t h e  s eco nd  co n cep t  i s  t h a t  

o f  n e t wo rk  and  com mu ni ca t i on .  A s  wi th  o th e r  t h eo r i e s  o f  d ev e l op m ent  
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co mmu ni ca t io n ,  t he  C4 D  t h eo r y i s  a l so  co n cer n ed  wi th  th e  i s su e  o f  

a cce ss  and  th e r eby a l s o  in c lu de s  th e  con cep t  (O n eWo r l d  N e t wo rk ,  

2 0 04 : 18 ) .   

   

C 4D  i s  gu i d ed  by  t h e  fo l lo wi n g  p r in c i p l es  (O n eWo r ld  N e t w or k ,  

2 0 04 : 18 ) .   

  “ P a r t i c i p a t o r y i n  a l l  a s p ec t s  ( bo t h  co n t en t  p ro duc t i on  and  

d i s s emi na t i on ) ;   

  C omm un ica t io n  o r ig i n a t e s  f ro m th e  sub j ec t s  o f  t h e  co mmu ni ca t io n  

i t s e l f ;   

  C omm un ica t io n  i s  n o t  a t  i t s  i n cep t i on  m ed i a t ed ,  t r ans l a t ed  o r  

ed i to r i a l i s ed  b y ex t e r n a l  p a r t i e s .  Oth e r  p a r t i e s  on l y s e r v e  t h e  

r ed i s t r i bu t io n  pu r po s e ;  

  C omm un ica t io n  i s  b o t tom - up  an d  i n c lu s i v e ” .  

 

T h e  m ain  a im  o f  C4 D  i s  t h a t  p eo p l e  co mm uni ca t e  fo r  t h em s e lv e s  a bo u t  

t h ems e lv es  and  th e r eb y g i v i n g  them  vo i ce  (O n eWo r ld  N e t wo rk ,  

2 0 04 : 18 ) .  I t  i s  fu r t h e r  h i gh l i gh t ed  t ha t  t he  C 4D  co n cep t  i s  abo u t  t h e  

p eop l e ’ s  c ap ac i t y t o  t ap  i n to  th e  comm un ica t io n  to o l s  wh i ch  a r e  a t  t h e i r  

r e ach  w i t h  th e  a im  o f  m ak i n g  t h ems e lv e s  s een ,  ex t in gu i sh in g  th e  as p ec t  

o f  i so l a t io n  and  t ak i n g  p r i d e  in  w ho  t he y a r e .   

 

O n eW or ld  N e t w or k  ( 20 04 : 14 )  p ro p os es  t ha t ,  C4 D h as  an  im p ac t  on  v o i ce  

d u e  to  i t s  ab i l i t y  t o  t e r min a t e  i so l a t io n ,  r e ach  ( po l i cy m ak e r s ,  m ed i a  and  

o th e r  s t akeho ld e rs ) ,  en ab l e  cu l t u r a l  ex p r e s s i on  an d  en ab le  so l id a r i t y .  
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8 .  R ESE A RC H ME TH OD OLO GY  

 

T h e  r es ea r ch  m et ho d o lo g y d e t a i l ed  in  t h e  s ec t io n  b e low  w as  us ed  to  

an s wer  t he  r es ea r ch  qu es t io n .   

 

8 . 1  R es ea rch  pa rad i g m  

 

S h an no n - Bak e r  (2 01 6 : 31 9 )  a r gues  t h a t  r e cen t l y  s ch o l a r s  h av e  no t ed  t h e  

n eed  t o  i n co r po r a t e  c l ea r  d i s cu ss i on  rega r d i n g  t he i r  p a r ad i gm in  

em pi r i c a l  r e s ea r ch ,  h i gh l i gh t in g  th a t  t he  co n cep t u a l i s a t i on  t h e r eo f  

u l t i m at e l y a f f ec t s  t h e  u s e  o f  t h e  r es ea r ch  an d  t h a t  p a r ad igm s  gu i de  t h e  

r e s ea r ch e r  an d  th a t  t h e  r e sea r ch e r  c an  us e  a  p a r ad i gm  to  g r o u n d  th e i r  

r e s ea r ch .    

  

T h i s  r es ea r ch  wi l l  f o l l o w a  t r ans fo r ma t i ve - em an c i pa t io n  p a r ad i gm.   

S h an no n - Bak e r  (2 01 6 : 32 6 )  s t a t es  t h a t  t h i s  p a r ad i gm i s  cha r ac t e r i s ed  b y  

i t s  u s e  i n  r es ea r ch  r e l a t ed  t o  “d i s ab i l i t i e s  and  d ea fn e ss  com mu ni t i es ,  

H IV / A ID S ,  v io l ence  p rev e n t io n  an d  p a r t i c i p a t i on  in  gov e rn in g  

s t ru c t u re s ” .  Fu r the r  s t a t i n g  th a t  t h e  t r ans f o rm at i ve - em an c i p a t i on  

p a r ad i gm  n eces s i t a t e s  p ayi n g  a t t en t i on  to  po w er  p r i v i l ege  an d  vo ice  in  

t h e  en t i r e  r es ea r ch  p r o cess  ( S h an no n -Bak e r ,  2 01 6 :3 26 ) .   S h an no n - Bak e r  

( 2 01 6 : 32 6)  a l s o  h igh l i gh t s  t h a t  m an y s tu d i e s  u t i l i s i n g  t h i s  p a r ad i gm 

f o cus  on  in equ a l i t i e s  and  v o i ce ,  a s  w e l l  a s  r e co mm en di n g  t h e  u t i l i s a t i o n  

o f  t h e  t r i an gu l a t i on  r a t io n a l e  fo r  u s in g  m ix ed  m eth od s  r e s ea r ch  gu i d ed  

b y t h e  p a r ad i gm .  C on cu r r i n g  wi t h  Sh ann on - Bak er ,  J acks on ,  Pu k ys ,  

C as t ro ,  H e rmo su ra ,  M end ez ,  Vo h ra - G up t a ,  P ad i l l a  and  Mo r a l es  

( 2 01 8 : 11 1)  s t a t e  t h a t  t h e  “ t rans f o rm at iv e  p a r ad i gm  i s  su i t ab l e  fo r  

r e s ea r ch  t h a t  i nco rp o r a t es  a  s o c i a l  j u s t i c e  o r i en t a t i on  and  adv o cac y f o r  

m a r g in a l i s ed  co mmu ni t y’ s  v o i ces ” .   

A n o t he r  r e co mm en d a t i on  b y S h ann o n - Bak e r  (2 01 6 :3 2 7)  i s  t ha t  

r e s ea r ch e rs  w ho  ado p t  t h i s  pa r ad i gm o u gh t  t o  h av e  r ob us t  ap p rec i a t i on  

o f  t h e  co mm uni t y,  i t s  h i s t o r y an d  b e  we l l  con n ec t ed  o r  i n t eg r a t ed  wi t h in  

t h e  co mmu ni t y.  T he  r es ea r ch e r  i s  a  r e s id en t  o f  t he  So we t o  co mmu ni t y,  
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an d  t h e re f o re  h as  a  go od  un d e rs t an d i n g  o f  t h e  comm un i t y an d  th e  

co mmu ni t y m ed ia ,  s u ch  as  J oz i  fm  an d  So w et o  TV .   

 

8 . 2  R es ea rch  d es ign  

 

S h an no n- Bak e r  (2 0 16 : 31 8 )  s t a t e s  t h a t  “o v e ra l l ,  w i t h i n  th e  

t r an s fo rm at iv e - em an c ip a t o r y p e r s p ec t i v e ,  i t  i s  im po r t an t  t o  f ram e  a l l  

d ec i s i on s ,  d a t a  co l l e c t i on ,  an a l ys i s ,  and  r ep or t i n g  w i th in  t h e  so c i a l  an d  

h i s t o r i c a l  co n t ex t s  o f  t he  co mmu ni t y. ”  

 

T h i s  r e s ea r ch  i s  b as ed  o n  ca se  s tu d y r e s ea r ch ,  t h e  r es ea rch e r  s ou gh t  t o  

r ep o r t  on  th e  ex t en t  t o  wh i ch  av a i l ab i l i t y  o f  f r e e  wi f i  i n  a  com mu ni t y 

e n ab l es  v o i ce  fo r  t h a t  co mmu ni t y ,  t h e r e f o r e  t h e  re s ea r c he r  h a s  ch os en  

t h e  C i t y o f  J o hannes bu r g ’ s  So w eto  f ree  wi f i  ro l l -o u t  a s  t h e  p a r t i cu l a r  

c a s e  to  b e  s tu d i ed .  I t  i s  imp o r t an t  t o  r e i t e r a t e  t h a t  t he  res ea r ch e r  cho s e  

t h e  C i t y o f  J oh an nes bu r g  as  t h e  r es ea r ch e r  i s  b a s ed  i n  So w et o  an d  as  a  

r e s i d en t  o f  S o w eto  t h e r e  i s  an  i n t e r es t  t o  l e a r n  ab ou t  t he  i mp ac t  o f  f r ee  

w i f i  i n  t h e  co mmu ni t y ,  i f  an y.  T h i s  t he r e f o r e  c l a r i f i e s  wh y P r o j ec t  I s i z w e  

( a s  a  f l agsh ip )  i s  no t  t h e  cho s en  ca s e  f o r  t h e  s tu d y.  

 

In  l i gh t  o f  t h e  abov e  t h e  r es ea r ch e r  co n du c t e d  t h e  r es ea r ch  as  d e t a i l ed  

i n  t h e  s ec t i on s  b e low .  

 

8 .  3  R esea rch  met h od  

 

D a t a  co l l e c t io n  met ho ds  

T h e  r e s ea r che r  h a s  o p t ed  fo r  a  mix ed  m eth od s  r e sea r ch  s tu d y,  w i th  t h e  

q u an t i t a t i v e  (q ues t i on n a i r e )  an d  q u a l i t a t i ve  (o bs e rv a t ion )  as  t h e  d a t a  

co l l e c t i on  me th od s .  A s  p r ev i ou s l y s t a t ed ,  S hann on - Bak e r  ( 2 01 6 : 32 6)  h as  

en cou r aged  r e s ea rch e r s  gu i d ed  b y  th e  t r ans fo rm a t iv e - em an c ip a t io n  

p a r ad i gm  t o  us e  a  m ix ed  m et ho d  app ro ach  wh e r e  n ece ss a r y a s  i t  a l l o ws  

f o r  t r i an gu l a t io n .  A cco rd in g  to  Po t t e r  ( 20 1 2 :1 61 )  m ix ed  m eth od s  

r e s ea r ch  can  b e  d e f in ed  a s  “ t h e  co l l e c t io n  o r  an a l ys i s  o f  bo t h  qu an t i t a t i v e  
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an d  q ua l i t a t i v e  d a t a  i n  a  s i n gl e  s tu d y in  wh ich  th e  d a t a  a r e  co l l e c t ed  

co n cu r r en t l y o r  s eq u en t i a l l y ,  a r e  g i v en  p r i o r i t y ,  an d  in vo lv e  th e  

i n t eg r a t io n  o f  t h e  da t a  a t  on e  o r  mo r e  s t ages  i n  t h e  r e sea rch  p r o ce ss . ”  

U s i n g  a  s t r u c tu r ed  s u r v ey  i n  A pp end ix  A  ( i n  t h e  f o rm  o f  a  ch eck l i s t  

q u es t io nn a i r e )  and  f i e ld  n o t es  ( A ppen d ix  B)  a s  t h e  m ai n  r es ea r ch  

i ns t r um en t s .   

 

A cco rd in g  to  N eum an  ( 20 14 :4 8)  su rv e ys  a r e  us ed  to  l e a r n  ab ou t  t h e  

p a r t i c ip an t s ’  op in io ns  and /o r  b e l i e f s .  T h e  rea so n  t h e  r e s ea r ch e r  h a s  

ch os en  t o  u s e  a  s u rv e y i ns t ead  o f  i n t e rv i ew s  i s  b ecaus e  t he  r es ea r ch  w as  

co nd u c t ed  i n  a  p ub l i c  s e t t i n g ,  t h e  r es ea r ch e r  w as  b e t t e r  pos i t i on ed  t o  as k  

w i f i  u s e r s  t o  t ak e  30  mi nu t es  o f  t h e i r  t i me  t o  co mpl e t e  t he  su rv e y r a t h e r  

t h an  60  min u t es  t o  d i s cuss  t h e  i n t e rv i ew  q u es t io ns .  A l s o  i t  i s  i mp or t an t  

t o  n o t e  t h a t  mo s t  o f  t h e  f r e e  wi f i  z on es  do  no t  a l l o w  fo r  o r  o f f e r  p l ace s  

t o  s i t ,  t h e r e  a re  no  b en ch es ,  i f  an y t h e r e  a r e  v e r y f ew  and  o f t en  t h e re  i s  

l i t t l e  s had e .  I t  w as  t h e r e f o r e  mo r e  cond u c i v e  t o  h av e  a  ques t io nn a i r e  t h a t  

co u l d  b e  ea s i l y  co mp l e t ed ,  w i th ou t  t o o  m u ch  o f  an  i n co nv en i en ce  f o r  t h e  

p a r t i c ip an t s .   

 

K o th a r i  ( 20 04 :1 00 )  no t es  t h a t  q u es t ion n a i r es ,  am on gs t  o th e r  t h in gs ,  c an  

f r ee  t h e  r es ea r ch e r  f r om  t h e  b i as  o f  t he  i n t e r v i ew er .  Q ues t io nn a i r es  c an  

en ab l e  t h e  r es ea r ch e r  t o  t e s t  t h e  r esea r ch  in s t ru m en t  i n  t h e  f o rm  o f  a  

p i l o t  s t ud y ,  d u e  to  t h e  ab i l i t y  o f  t h e  r e s ea r ch e r  t o  i d en t i f y w eak n ess e s  

an d  p o t en t i a l  a r eas  o f  im pr ov ement  t o  t h e  su rv e y t e ch n i qu e .  In  t he  

p r o cess  o f  admi n i s t e r in g  t he  qu es t i on n a i r e ,  t h e  r esea r ch e r  f ou nd  

K o th a r i ’ s  v i ew  to  b e  a  t ru e  r e f l e c t i on  o f  ho w  t h e  r es ea r ch  p ro ces s  

u n fo ld s ,  a s  t h e  r e s ea r ch e r  h a d  to  s l i gh t l y ad j us t  t h e  f l ow  o f  t h e  qu es t i on s  

a f t e r  adm in i s t e r i n g  t h e  f i r s t  s e t  o f  ques t io nn a i r e s ,  du e  to  t h e  f ac t  t h a t  

m os t  o f  t h e  r e spo n den t s  h ad  n o t  co mpl e t ed  on e  o f  t h e  fo l lo w -u p  

q u es t io n s .   

 

T h e  p ro ces s  t h e  r es ea r ch e r  h as  f o l l ow ed  i s  t h a t  o f  a  t r i an gu l a r  m et ho d.  

T h e  r es ea r ch e r  h ad  co ns id e r ed  n o t ed  t he  po ss i b i l i t y  o f  n o t  h av i n g  eno u gh  

r e s po nd en t s  o r  wi f i  u s e r s  w ho  wo u l d  b e  w i l l i n g  t o  co mpl e t e  t h e  
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q u es t io nn a i r e s .  T h i s  was  con ce rn in g  t o  t h e  r e sea r che r  d u e  t o  t h e  pu r po se  

f o r  wh i ch  p eop l e  go  to  t h e  wi f i  ho t s po t s  t o  acce ss  an d  th en  p r oceed  to  

d o  w h a t ev e r  e l s e  t h ey h ad  p l an n ed  t o  do .   Du e  to  t h i s  con ce rn  t he  

r e s ea r ch e r  a l so  d ec i d ed  to  con du c t  f i e ld  wo rk  in  t he  fo rm o f  o bs e rv a t io n  

w h i l e  a t  t h e  wi f i  ho t s po t s  t o  s t r en gt hen  t h e  d a t a  co l l e c t ed  t h ro u gh  t h e  

q u es t io n n a i r e s .  T he  d a t a  co l l e c t ed  th r ou gh  o bs e rv a t io n  w as  us ed  to  

t r i an gu l a t e  t h e  d a t a  co l l e c t ed  th ro u gh  th e  s u rv ey ( W an ge r ,  K awu l i ch  an d  

G a r n e r ,  2 01 2 :1 52 ) .   

 

A n o t he r  i mp or t an t  f a c to r  o f  o bs e r va t io n  i s  t h a t  t h e  r es ea r ch e r  w as  ab l e  

t o  u nd e rs t an d  w h a t  i s  im po r t an t  t o  t h e  p a r t i c ip an t s .  A cco rd in g  t o  N eum an  

( 2 00 6 : 38 3)  a  f i e ld  r e s ea r ch er  o b s e r ve s  u su a l  ev en t s  and  t h e  ev er yd a y 

ac t i v i t i e s  t h a t  h appen  i n  a  n a t u r a l  s e t t i n g  and  t h i s  i s  d on e  in  ad d i t i on  t o  

an y o ccu r r en ces  t h a t  a r e  u nu su a l .  N eu nm an  ( 20 06 :3 83 )  a r gu es  t h a t  

d u r i n g  o bs e rv a t io n  t h e  r es ea r ch e r :   

 

  i s  d i r ec t l y  i n v o l ved  wi th  t ho s e  wh o  a r e  b e i n g  s tud i ed  an d  

ex p e r i en ces  t h e  d a i l y  p r o ces s es  o f  l i f e  i n  t ha t  f i e ld  s e t t i ng ;   

  t h e  r es ea r ch e r  i s  ab l e  t o  u nd e rs t and  th e  i n s i d e r ’ s  po in t  o f  v i ew ,  

s t i l l  m a i n t a i n in g  t he  d i s t an ce  o f  an  o u t s id e r  an d  co n t i nu ing  to  c a r r y  

t h e  ana l yt i c a l  p e r sp ec t iv e ;   

  s ee s  ev en t s  ho l i s t i c a l l y  a s  w e l l  a s  i n  t h e i r  i n d i v i dua l  so c i a l  

co n t ex t s ;  i s  emp at he t i c  an d  do es  no t  on l y r eco r d  wh a t  i s  p e r ce i v ed  

a s  “ co l d  ob j ec t i ve  f ac t s ” ;  an d  

  p a ys  a t t en t i o n  to  bo th  ex p l i c i t  an d  t ac i t  a sp ec t s  o f  cu l t u re ;  n o t i c e s  

o n go i n g  s o c i a l  cu l t u re  wi t ho u t  im pos in g  on  t h e i r  o wn  “o u t s id e  

p o i n t  o f  v i ew ” ,  amo n gs t  o th e r  t r a i t s  o f  an  ob s er v e r .   

 

I  o p t ed  to  t ake  o n  th e  ro l e  o f  a  p a r t i c ip an t  o bs e rv e r ,  p r io r  t o  ask in g  th e  

u s e r s  t o  an sw er  t h e  q u es t io nn a i r e ,  I  h ad  to  ex p l a i n  th e  r ea so n s  fo r  

co l l e c t i n g  d a t a  and  t h e  p eo p l e  a t  t he  w i f i  h o t sp o t s  w e r e  aw a r e  o f  m y 

p r e s en ce  a t  t h e  wi f i  h o t sp o t  and  th e  r ea s on  wh y I  w as  t h e r e .   
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B el ow  i s  a n  ex a mpl e  o f  th e  obs erva t io n  gu id e  I  p rep ared  to  a id  in  th e  

o bs erv a t io n  p roces s :   

 

T h e  t yp e  o f  t h e  ob s e rv a t io n  gu id e  us ed  in  t h e  r es ea r ch  i s  t h e  ev en t  

s a mpl i n g  gu id e .   A cco rd in g  to  K awul i ch  (2 01 2 : 15 5)  an  ev en t  s ampl in g  

gu i d e  a id s  i n  c ap tu r i n g  ce r t a in  ev en t s  i n  a  s o c i a l  s e t t i n g .  Th i s  i s  v i t a l ,  

a s  I  w as  pu rs u i n g  da t a  t ha t  cou ld  h e l p  i n  un d e rs t and in g  wh a t  h ap p en s  a t  

t h e  wi f i  ho t sp o t s .  Lea r n i n g  w he th er  t h e r e  a r e  v i t a l  v o i ce - en ab l i n g  

co nv e r sa t io ns  th a t  t ak e  p l ace  a t  w i f i  ho t s po t s  amo n gs t  c i t i z ens ,  ho w  a re  

t h e  co mmu ni t y m em b er s  us i n g  th e  f r ee  wi f i  amo n gs t  o th e r  t h i n gs .  I  h av e  

a l so  i n c l ud ed  a  f i e l d  t o  a ccou n t  f o r  t h e  n umb er  o f  f em al e s  an d  p eop l e  

w i t h  ob v i ous  d i s ab i l i t i e s  t o  t h e  f i e ld  n o t e s .  T h es e  f i e lds  a s s i s t ed  m e  in  

u n de r s t an d i n g  i f  t he  wi f i  i n f ra s t ru c tu re  i s  eq u a l l y a cce s s ib l e  t o  f em al es  

an d  m al es  an d  s im i l a r l y i t  w as  v i t a l  t o  a l s o  un d e rs t and  h ow  th e  d i s ab led  

co mmu ni t y m em bers  a cce ss  t h e  wi f i .  Th e  n um b er s  r e co r d ed  on  th e  f i e l d  

n o t e s  on l y acco un t  f o r  t h e  w i f i  u s e r s  w h o  w e re  e l i g i b l e  t o  p a r t i c ip a t e  i n  

t h e  s tu d y i n  t e rm s  o f  age ,  t h os e  wh o  ap p ea red  t o  be  1 8  and  ab ov e ,  a s  pe r  

t h e  e t h i cs  c l e a r an ce  app ro v a l  f o r  t he  p r o j ec t .  Du r i n g  th e  t im e  sp en t  a t  

t h e  wi f i  zo n es  I  t oo k  no t es  w h i l e  w i f i  u s e r s  w e r e  co mp le t i n g  t he  

q u es t io nn a i r e .  I  t oo k  t im e  to  wr i t e  d i r ec t  ob s e r v a t i on  n o t e s  aw ay f r o m 

t h e  f i e l d ,  r e l yi n g  o n  t h e  j o t t ed  f i e ld  no t es .    

D es cr ip t i on  o f  f i e ld s  

T i me   U s er /p a r t i c ip an t   

d es cr i p t ion  

A c t ion  ca rr i ed  ou t  a t  w i f i zon e   

T h e  t i me  

s lo t /d u ra t i on  

o f  

o bs e r v a t i on ( as  

p e r  s ch edu le  

c r ea t ed  b e l o w)  

  T h e  p a r t i c ip an t ’ s  

gen d e r  

  E s t im at ed  age   

  W h at  th e  

p a r t i c i p an t  w o r e   

  O t he r  f e a t u r es  

w o r t h  no t in g  

  T h e  p a r t i c ip an t s  d ev i ce  f o r  

a cce ss in g  t h e  in t e rn e t   

  W h at  th e  p a r t i c i p an t  d id  w h i l e  

a t  t h e  wi f i  z on e  

  E n gagem ent s  w i t h  o th e r  us e r s  

  H o w mu ch  t im e  w as  s p en t  a t  t h e  

w i f i  zo ne   
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E xa mpl e  o f  f i e ld  no t e s   

D at e :  0 8 /0 6 / 20 18    Wi f i  zo n e :  Reg i n a  M un d i  Ch u r ch  

A ct iv i t y :  Morn ing  w i f i  u s er s   

T h e  nu mb er  o f  f ema l es  i d en t i f i ed  a t  t h e  h o t sp o t :  2  

P eop l e  w i th  ob v io us  d i s ab i l i t i e s :  0  

W eath e r :  2 2  d egr ees   

Ti me   U s er  

d es cr i p t ion  

A c t ion  ca rr i ed  ou t  a t  w i f i zon e   

0 9 : 00  am  A r r iv a l  o f  

t w o  m al es  

( A p pr ox im at e  

A ge  o f  1 9 - 2 1)  

U s i n g  ce l lp ho n es  t o  acce ss  da t a .  No t  

t a l k i n g  to  each  o th e r ,  b o t h  l oo k i n g  a t  

p h on es  an d  p er f o rm in g  som e  ac t i v i t i e s .    

0 9 : 15  A r r iv a l  o f  

s cho o l  p up i l s  

i n  s ch oo l  

u n i f o r m  

T h e  pu p i l s  s i t  do wn  an d  t ak e  o u t  t h e i r  

c e l l ph on es  a nd  l un ch  b ox es  an d  sha r e  

s and wi ch es .   

 

O th er  ob serva t i ons :   

1 .  T h e r e  a r e  s ch oo l  pu p i l s  a t  t h e  wi f i  h o t sp o t  d u r in g  scho o l  h ou rs .  

 

T h e  f i e ld s  no t e s  us ed  in  t h e  ab ov e  ex ampl e  en ab l ed  t he  r es ea r ch e r  t o  

m ak e  as su mpt io n s  ab ou t  t h e  d em o gr ap h i c s  o f  t h e  wi f i  u s e r s ,  t h e  t im e 

s p en t  a t  t h e  wi f i  zon e ,  t h e  i n t e r ac t io ns  w i th  o th e r  u se r s  ( i f  an y)  an d  th e  

ac t i on s  ca r r i ed  ou t .  Th e  r eas on  wh y ce r t a i n  f e a t u r es  a r e  n o t ed  in  f i e l d  

n o t e s  i s  b ecaus e  th es e  a r e  t he  f ea tu r es  t h a t  c an  h e lp  th e  r ead e r  u nd e rs t and  

t h e  age ,  r e tu r n in g  u s e r s  an d  ju s t i f y t h e  amo un t  o f  t im e  sp en t  a t  t he  wi f i  

zo n e ,  fo r  ex am pl e  a  s ch o l a r  sp end i n g  a  s ho r t  t im e  a t  t he  wi f i  zo n e  on  

t h e i r  w ay t o  s ch oo l  i n  t h e  m o rn i n g .  In  t h e  ex ampl e  p ro v id ed  ab o ve  i t  i s  

n o t ed  t h a t  t h e r e  a r e  s cho la r s  a t  t he  wi f i  zo n es  d u r in g  scho o l  ho u rs  i n s t ead  

o f  b e in g  a t  s cho o l .  T h e  r ea so n  t h e  “Oth e r  o bs e rv a t io ns ”  sec t i on  h a s  b een  

ad d ed  on  th e  ob s erv a t io n  i s  t o  a i d  t h e  r ead e r  t o  h av e  a  c l e a r  p i c tu r e  o f  

t h e  o ccu r ren ces  a t  t h e  wi f i  zo n es .   
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Si t e s  f o r  co l l ec t ing  d at a  

 

In i t i a l l y  I  h ad  i n t en d ed  t o  f i r s t  m ap  o u t  t h e  4 00  C i t y o f  J o h an nesb u r g  

f r ee  wi f i  ho t s po t s  i n  So w eto ,  fo l lo w ed  b y a  r an d om  s e l ec t i on  o f  t h e  wi f i  

h o t sp o t s  i n  o r d e r  t o  f u r t h e r  s t r en g t h en  t h e  v a l id i t y  an d  r e l i ab i l i t y  o f  t h e  

d a t a  co l l e c t ed .  How ev e r ,  a t  t h e  p ro po s a l  s t age  o f  t h e  re s ea r ch  s tu d y  I  

h ad  a r r an ged  an  in t e r v i ew  w i th  t h e  C i ty  o f  J oh ann es bu r g ’ s  wi f i  p ro v i der  

t o  u nd e rs t and  wh e re  th e  ac t i v e  h o t s po t s  a r e  amo n gs t  o the r  b ack gr o un d  

q u es t io ns .  Un fo r t un a t e l y,  t h e  p ro v i de r  w as  n o t  fo r t h com in g  w i th  th e  

i n fo rm at io n  and  a l lu d ed  t h a t  so me  o f  t h e  i n fo rm a t io n  w ou ld  j eo p a rd i s e  

t h e  com p et i t i v e  ad v an t age  o f  t h e  o r ga n i s a t i on  i f  d i s c lo sed .  T he  

i n fo rm at io n  o n  th e  c i t y’ s  w i f i  ap p  w as  i n accu r a t e ,  a s  i t  i s  s ho wi n g  

i n ac t i v e  w i f i  h o t s po t s  as  a c t iv e ,  t h e  re s ea r ch e r  co u l d  n o t  r e l y s o l e l y  o n  

i t .  A pp end ix  C  p ro v i d es  t h e  l i s t  o f  i n t e r v i ew q u es t ion  p os ed  t o  t h e  

Br i gh t W av e  r ep r e sen t a t i v e  f o r  t h e  pu r p os e  o f  fu r t h e r  un d e rs t a t i n g  th e  

w i f i  p ro v i s io n  p ro ce ss .  Ap p en d ix  C  a l s o  p r ov id es  t h e  f o l lo w -u p  

q u es t io ns  po s ed  to  t h e  o r gan i s a t i on  i n  o rd e r  t o  b es t  p l an  t h e  d a t a  

co l l e c t i on  p ro ce ss ,  f o r  ex am pl e  q u es t io ns  s uch  as  w h a t  t im e  i s  t h e  p eak  

h o ur  fo r  wi f i  u s age  p u t  t o  t h e  s e rv i ce  p ro v i d er ?  Ho w eve r  t h e  p r ov id e r  

w as  u n ab l e  t o  o f f e r  t h i s  i n fo rm at io n  a s  i t  co u l d  com pr om is e  s om e  o f  t h e  

o r gan i s a t i on ’ s  con f i d en t i a l  i n f o r m at i on .   

 

Fa i l i n g  to  ob t a in  Br i gh tW av e ’ s  So w eto  wi f i  ro l l -o u t  r ep or t s  mean t  t h a t  I  

co u l d  n o t  i d en t i f y w h a t  cou ld  b e  co ns i d er ed  m o re  su i t ab l e  l o ca t i on s  t o  

ad min i s t e r  t h e  s u r ve y.  A  s u i t ab l e  l o ca t i on  c ou l d  h av e  b een  d u e  to  f a c t o r s  

s u ch  as  t h e  n umb er  o f  peo p l e  wh o  v i s i t  t h e  wi f i  zon es .  T h e  b es t  t i m es  

( f o r  ex ampl e  lu nch t im e )  t o  b e  a t  t h e  w i f i  z on e  i s  o n e  o f  t h e  fa c to r s  t h a t  

co u l d  h av e  a id e d  me  to  en h an ce  th e  d a t a  co l l e c t i on   b y v i s i t i n g  t h e  wi f i  

s po t  d u r in g  p eak  us age  t i m es  as  t h e r e  wo u l d  b e  m o r e  u se r s  t o  co mpl e t e  

t h e  r e sea r ch  qu es t io n na i r e .   T he  wi f i  h o t sp o t s  w er e  t h e  f i e l d  s i t e s  f o r  

t h i s  r e s ea r ch  s tu d y,  a  f i e l d  s i t e  i s  de f in ed  b y N eu m an  ( 20 06 : 38 5 )  as  

“ co n t ex t  wi t h  wh ich  ev en t s  o r  ac t iv i t i e s  o ccur ,  a  soc i a l l y  d e f in e d  

t e r r i t o r y w i th  s h i f t i n g  b ou nd a r i e s . ”   
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Wit ho u t  su f f i c i en t  c r ed i b l e  i n fo rm at ion  gu id i n g  th e  s e l ec t io n  p ro ces s  o f  

t h e  w i f i  h o t s po t s ,  t h e  r es ea r ch e r  u s ed  h e r  ow n  d i s c re t i on  i n  ch oo s in g  th e  

w i f i  zo n es  t o  u se  as  t h e  m ai n  p l aces  t o  co l l e c t  t h e  d a t a .  T h e  r es ea rch e r  

ch os e  f r ee  wi f i  zo nes  w h e r e  t h e  da t a  wo u l d  b e  co l l e c t ed  ba s ed  on  f ac t o r s  

s u ch  t he  p r os p ec t i ve  us e r s ’  i n t en t io n  fo r  b e i n g  a t  f r e e  wi f i  zon e ,  f o r  an  

ex ampl e  t h e  sp aces  w h e r e  p eo p l e  a r e  m os t  l i k e l y t o  b e  a t  l e i su r e ,  r a t he r  

t h an  a  l i b r a r y o r  c l i n i c  w h e re  p eo p l e  mi gh t  n o t  ap p r ec i a t e  b e in g  

i n t e r ru p t ed .  T h e  re s ea r ch e r  a l so  cons id e r ed  th e  d egr ee  t o  wh i ch  s h e  

r e s ea r ch e r  f e l t  s a fe  an d  com fo r t ab l e  t o  s p en d  t im e  a t  t h e  f r e e  wi f i  zo n e ,  

w i t h  t h e  a l a rm in g  gen d e r  b a s ed  v io l en ce ,  t h e  r es ea rch e r  w as  n o t  

co mf o r t ab l e  i n  some  o f  t h e  un f am i l i a r  a r ea s  o f  t h e  to wn sh i p .  As  pe r  t h e  

f i nd i n gs  d e t a i l ed  in  t h i s  r es ea r ch  c r im e  i s  o n e  o f  t h e  ma j o r  ch a l l en ges  

t h e  comm un i t y i s  g r ap p l in g  wi th .  D u r i n g  t h e  p ro po s a l  s t age  t he  

r e s ea r ch e r  h ad  i den t i f i ed  t h r ee  o f  t he  40 0  f r ee  wi f i  zon es  in  So w et o  

w h e r e  th e  qu es t i onn a i r e  w as  to  b e  adm in i s t e r ed ,  nam el y  th e  T ho koz a  

P a rk ,  H ec to r  Pe t e r s on  M us eu m  an d  T l ad i  P a rk .  Ho w eve r ,  du r in g  t he  

p r o cess  o f  s t a r t i n g  to  co l l e c t  d a t a  I  h ad  t o  chan ge  th e  wi f i  h o t s po t s  

s e l ec t ed  d u e  t he  f ac t  t h a t  t h e re  w e r e  s a f e t y co n ce r n s  a t  t he  w i f i  h o t sp o t s .   

 

T h e  r e s ea r ch  w as  co n du c t ed  a t  Ib h o n go  P r i mar y S cho o l ,  T h ok oza  P a rk ,  

R eg in a  M un d i  and  P ro t ea  P o in t  S ho pp i n g  com pl ex .   

 

T h e  r es ea r ch e r  h ad  i n t e n d ed  to  i n c rea s e  th e  nu mb er  o f  wi f i  ho t s po t s  

s e l ec t ed ,  h o wev e r  w h en  i n t e r ac t i n g  w i t h  comm uni t y m em b er s  i t  w as  

r ev ea l ed  to  t h e  r esea r ch e r  t h a t  s om e  o f  t h e  wi f i  ho t sp o t s  h ad  b e com e 

i n ac t i v e ,  s u ch  as  a l l  t h e  Rea  V aya  Bu s  ho t s po t s  we r e  no  l on ge r  

f u n c t i on a l .  I t  w as  a l so  b ro u gh t  t o  t he  a t t en t io n  o f  t h e  r e s ea r ch e r  t h a t  

t h e r e  h ad  b een  gu np o i n t  ro bb e r i es  a t  s om e  o f  t h e  wi f i  ho t s po t s  s u ch  as  

t h e  w i f i  h o t sp o t s  t h a t  w as  a t  Ib h o n go  p r im a r y s ch oo l .  I t  w as  a r gu ed  b y  

co mmu ni t y m emb ers  t h a t  r ob b e rs  h ad  co m e t o  t he  w i f i  h o t s po t s  and  to ok  

a l l  t he  u s e r s ’  d ev i ce s  s uch  a s  c e l l ph ones ,  l ap t ops  an d  t ab l e t s .  Fo l lo wi n g 

t h e  in c id en t  t he  r es id en t s  c l a im  t h a t  t h e  w i f i  h o t s po t  b ecam e  i n ac t i ve .  

H o w ev e r  i t  i s  un c l ea r  t o  t h e  r es ea r ch e r  w h e t h e r  t h e  tw o  ev en t s  a r e  r e l a t ed  

o r  p u re l y co i n c id en t a l .  T h e r e f o r e  t he  r es ea r ch e r  h ad  to  r emo v e  t h e  
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Ib h o n go  s ch oo l  f rom  t h e  id en t i f i ed  r esea r ch  w i f i  z on es  sam pl e ,  a f t e r  t h e  

f i r s t  a t t emp t  a t  co l l e c t i n g  d a t a  a t  t h e  w i f i  zo ne .    

 

T h e  re s ea r ch e r  h ad  a  p e r io d  o f  t wo  m on th s  t o  co l l e c t  d a t a ,  m a i n l y o n  

w eek en ds  as  t he  r e s ea r ch e r  i s  empl o yed  o n  a  f u l l t im e  b a s i s .  Th e  

r e s ea r ch e r  f o l l o w ed  a  s t r u c t u r ed  p ro ce s s  w h en  co nd u c t i ng  t h e  re s ea r ch .  

T h e  r e s ea r ch e r  b egan  co l l e c t in g  d a t a  o n  8  Ma y 2 0 1 8  to  8  J u l y 2 0 1 8 .  A  

t o t a l  n umb e r  o f  90  ho u rs  w e r e  sp en t  b y t h e  r e s ea r che r  co l l e c t i n g  d a t a .  

T h e  r es ea rch e r  m ain l y co l l e c t ed  th e  da t a  o n  w eek en ds ,  ho w ev er ,  d u r in g  

t h e  f i r s t  w eek  o f  co l l e c t i n g  d a t a ,  t he  r e s ea r ch e r  a l so  co l l e c t ed  d a t a  

d u r i n g  th e  w eek ,  t h u s  en ab l in g  th e  r e sea r ch e r  t o  ga i n  an  u n de r s t a t i n g  o f  

w h a t  t ak es  p l ace  a t  t h e  wi f i  h o t sp o t s  du r in g  t h e  w eek ,  t h e  r e s ea r ch e r  w as  

en ab l ed  t o  do  a  com p ar i s on  o f  w h a t  da y an d  t im e  mo s t  r es id en t s  v i s i t  t h e  

v a r i ou s  wi f i  ho t sp o t s .   

 

T h e  t ab l e  b e lo w  p ro v i d e s  d e t a i l s  o n  ho w  t h e  r es ea r ch e r  s t ru c t u red  th e  

r e s ea r ch  d a t a  co l l ec t i on  p ro ces s  ( T ab l e  3 :   D a t a  co l l e c t i on  t im e  p l an  

( T im e  d i s t r i b u t io n )  and  T ab l e  4 :  Qu es t i on n a i r e  admi n i s t r a t i o n ) .  
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T abl e  4 :   Da ta  co l l e c t ion  t i me  p lan  (T i me  d i s t r i bu t ion )  

Mo rn ing s  N o on   A f t ern oon   

0 9 : 00  –  1 2 : 00   1 2 : 00  –  1 8 : 00  1 3 : 00  –  1 7 : 00  

8  da ys  6  da ys  8  da ys  

2 4  h ou rs   4 2  h ou rs  2 4  h ou rs  

   

T o ta l  o f  2 2  Da ys  

9 0  Hou rs  

 

T ab l e  5 :  Qu es t i onn a i re  ad min i s tra t io n   

D a y   D a t e  W if i  

h osp ot  

D a y  o f  th e  

w eek  

T i me /  

p er i od  

Peo p l e  

A S KE D t o  

co mp le t e  

qu es t ionn a i re  

Peo p l e  w ho  

A GR EE D  to  

co mp le t e  th e  

qu es t ionn a i re   

Peo p l e  w h o 

A L RE AD Y  

co mp le t ed  

qu es t ionn a i re  

1  8  M a y P ro t ea  

P o in t  

T u es d ay  1 3 : 00  –  

1 7 : 00  

5 0  2 7  N o t  Ap p l i cab l e  

( f i r s t  da t a  

co l l e c t i on )  

2  9  M a y P ro t ea  

P o in t  

W ed n es da y  9 :0 0   –  

1 2 : 00  

3 5  1 0  5  
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D a y  D a t e  W if i  

h osp ot  

D a y  o f  th e  

w eek  

T i me /  

p er i od  

Peo p l e  

A S KE D t o  

co mp le t e  

qu es t ionn a i re  

Peo p l e  w ho  

A GR EE D  to  

co mp le t e  th e  

qu es t ionn a i re   

Peo p l e  w h o 

A L RE AD Y  

co mp le t ed  

qu es t ionn a i re  

3  1 0  

M a y  

Ib h o n go  

S cho o l  

T h ur sd a y  1 2 : 00  –

1 2 : 15  

0  0  N o t  Ap p l i cab l e  

( w i f i  zo n e 

d i s con n ec t ed )  

3  1 0  

M a y 

R eg in a  

M un d i  

T h ur sd a y  1 2 : 30  –

1 8 : 00    

4 4  2 0  N o t  Ap p l i cab l e  

( f i r s t  da t a  

co l l e c t i on )  

4  1 1  

M a y  

R eg in a  

M un d i  

F r i d ay  0 9 : 00  –

1 2 : 00    

4 6  1 9  8  

5  1 2  

M a y  

T h ok oza  

P a rk  

S a t u rd a y  1 2 : 00  –  

1 8 : 00  

7 7  4 7  N o t  Ap p l i cab l e  

( f i r s t  da t a  

co l l e c t i on )  

6  1 3  

M a y 

T h ok oza  

P a rk  

S un d ay  1 3 : 00  –  

1 7 : 00  

3 0  1 1  4  

7  1 9  

M a y 

P ro t ea  

P o in t  

S a t u rd a y  1 2 : 00  –  

1 8 : 00  

2 1  1 5  0  

8  2 0  

M a y  

P ro t ea  

P o in t  

S un d ay  1 2 : 00  –  

1 8 : 00  

3 0  1 1  3  
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D a y  D a t e  W if i  

h osp ot  

D a y  o f  th e  

w eek  

T i me /  

p er i od  

Peo p l e  

A S KE D t o  

co mp le t e  

qu es t ionn a i re  

Peo p l e  w ho  

A GR EE D  to  

co mp le t e  th e  

qu es t ionn a i re   

Peo p l e  w h o 

A L RE AD Y  

co mp le t ed  

qu es t ionn a i re  

9  2 6  

M a y  

T h ok oza  

P a rk  

S a t u rd a y  0 9 : 00  –

1 2 : 00    

2 1  1 0  5  

1 0  2 7  

M a y  

T h ok oza  

P a rk  

S un d ay  1 2 : 00  –  

1 8 : 00  

3 2  1 0  1 0  

1 1  2  J un e   R eg in a  

M un d i  

S a t u rd a y  0 9 : 00  –

1 2 : 00    

2 0  1 5  5  

1 2  3  J un e   R eg in a  

M un d i  

S un d ay  1 3 : 00  –  

1 7 : 00  

2 3  5  4  

1 3  9  J u n  e  P ro t ea  

P o in t  

S a t u rd a y  0 9 : 00  –

1 2 : 00    

2 5  3  7  

1 4  1 0  

J un e   

P ro t ea  

P o in t  

S un d ay  1 3 : 00  –  

1 7 : 00  

2 0  4  9  

1 5  1 6  

J un e   

R eg in a  

M un d i  

S a t u rd a y  1 2 : 00  –  

1 8 : 00  

1 5  3  8  

1 6  1 7  

J un e  

R eg in a  

M un d i  

S un d ay  1 3 : 00  –  

1 7 : 00  

1 8  7  1 0  
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D a y  D a t e  W if i  

h osp ot  

D a y  o f  th e  

w eek  

T i me /  

p er i od  

Peo p l e  

A S KE D t o  

co mp le t e  

qu es t ionn a i re  

Peo p l e  w ho  

A GR EE D  to  

co mp le t e  th e  

qu es t ionn a i re   

Peo p l e  w h o 

A L RE AD Y  

co mp le t ed  

qu es t ionn a i re  

1 7  2 3  

J un e   

T h ok oza  

P a rk  

S a t u rd a y  0 9 : 00  –

1 2 : 00    

 

2 0  4  1 0  

1 8  2 4  

J un e  

T h ok oza  

P a rk  

S un d ay  0 9 : 00  –

1 2 : 00    

2 5  1 3  1 2  

1 9  3 0  

J un e   

R eg in a  

M un d i  

S a t u rd a y  1 3 : 00  –  

1 7 : 00  

3 3  1 4  1 7  

2 0  1  J u l y  R eg in a  

M un d i  

S un d ay  1 3 : 00  –  

1 7 : 00  

2 0  5  1 5  

2 1  7  J u l y  T h ok oza  

P a rk  

S a t u rd a y  1 3 : 00  –  

1 7 : 00  

3 0  3  2 7  

2 2  8  J u l y  T h ok oza  

P a rk  

S un d ay  0 9 : 00  –

1 2 : 00    

2 0  2  1 0  

T o ta l  o f  4 54  p eop le  ask ed  to  co mpl e te  th e  su rv ey  

( T o t a l  p eop l e  as ked  t o  comp l e t e  62 3  –  1 69  a l r ead y co mp l e t ed  q u es t io nn a i re s =To ta l  num b er  o f  p eo p l e  

ap p ro ach ed )  
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D a y  D a t e  W if i  

h osp ot  

D a y  o f  th e  

w eek  

T i me /  

p er i od  

Peo p l e  

A S KE D t o  

co mp le t e  

qu es t ionn a i re  

Peo p l e  w ho  

A GR EE D  to  

co mp le t e  th e  

qu es t ionn a i re   

Peo p l e  w h o 

A L RE AD Y  

co mp le t ed  

qu es t ionn a i re  

T o ta l  o f  2 58  U N IQU E  respon s es   
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8 . 4  S a mpl in g  s t ra t eg y  

 

In  t h i s  s tu d y,  I  u t i l i s ed  no n- p ro b ab i l i t y  s am pl in g  a s  t h e  s ampl in g  

t e chn i qu e .  T h i s  mean s  th a t  I  u s ed  m y s ub j ec t i ve  ju d gm ent  t o  s e l ec t  t h e  

s ampl e  ra th e r  t h a t  a  r and om s amp l e  se l ec t io n  ( N eum an ,  20 0 6) .   

 

In  o r d e r  f o r  m e  to  b e  ab l e  t o  i d en t i f y  wi f i  u s e r s ,  I  n eede d  t o  b e  a t  t h e  

f r e e  wi f i  z on e s  wh er e  t h e  us e r s  a r e  l oca t ed .  I  s p en t  t i m e  lo o k in g  ou t  fo r  

t ho s e  w ho  wo u l d  co m e  to  t h e  wi f i  zon es  w i t h  t h e i r  e l e c t r on i c  gad ge t s  

an d  th en  con t in u ed  t o  en gage  t h es e  u s e r s  r eq ues t i n g  t h e  use r s  t o  co mp le t e  

t h e  su rv e y.   

 

T h e  r es ea r ch  w as  co n du c t ed  a t  t h r ee  o f  t h e  40 0  f r ee  wi f i  zo n es  in  So w et o ,  

a s  p r ev io us l y m en t i on ed .  T h e  pos i t i ve  a sp ec t  o f  t h e  f r ee  wi f i  zo n es  i s  

t h a t  t h e  us e r s  h a d  t o  b e  a t  l o ca t i ons  i n  o rd e r  t o  acce ss  t h e  wi f i  an d  

t h e r eb y a i d in g  m e  to  i d en t i f y p o ss ib l e  p a r t i c ip an t s .  

 

D u e  t o  t h e  n a tu r e  o f  t h e  r es ea r ch  an d  t h e  d a t a  so u gh t ,  co nv en i en ce  

s ampl in g  ( w he r e  t he  r e s ea r ch e r  s e l ec t s  t h e  r es po n den t s  b ecau s e  th e y a r e  

co nv en i en t l y a cce ss ib l e  (N eum an ,  2 00 6 : 22 1 ) )  w as  u t i l i s ed .  In  o r d e r  to  

co l l e c t  d a t a  I  r e l i ed  o n  t he  p ub l i c  w i f i  u s e r s  w ho  w er e  wi l l i n g  an d  

av a i l ab l e  t o  t ak e  t im e  o u t  and  co mpl e t e  t h e  q ues t i on n a i r e .  As  p r ev io us l y 

i nd ica t ed  ab ov e ,  25 8  wi f i  u s e r s  o f  t he  4 54  wi f i  u s e r s  we r e  w i l l i n g  to  

co mpl e t e  t h e  qu es t io n na i r e  d u r in g  th e  p e r i od  o f  8  M ay t o  8  J u l y 2 0 18 .  I t  

i s  v i t a l  t o  n o t e  t h a t  t h e r e  w e r e  mo r e  us e r s  a t  t h e  wi f i  h o t s po t s ,  man y o f  

w h ich  w e r e  u nd e r age .  T h es e  us e r s  h av e  no t  been  accoun t ed  fo r  i n  t h i s  

r e s ea r ch  s tu d y,  a s  t h i s  g r ou p  was  n o t  r e l evan t  and  n o t  pa r t  o f  t h e  s am pl e  

g r o u p  s ou gh t  b y t he  r es ea r ch e r .   Ho wev e r ,  wh en  d o cum en t i n g  th e  f i e l d  

n o t e s  I  i n c lu d ed  a  co mp r eh ens iv e  accou n t  o f  mos t  o f  t h e  peo p l e  wh o  w e r e  

1 o bs e rv ed ,  t h i s  enab l ed  m e  t o  p a i n t  a  c l e a r  p i c tu r e  o f  t h e  even t s  t h a t  

t oo k  p l ace  a t  t h e  wi f i  zo n es  d u r in g  t he  ob s e rv a t i on  p e r i od .   

  

I  en d eav ou r ed  to  ge t  a  c r os s  s ec t i on  s am pl e ,  a s  I  f i r s t  so l i c i t e d  t o  o b t a i n  

i np u t  f r om  w i f i  u s e r s  w i t h  s p ec i a l  n eed s ,  s u ch  as  t h e  o bv io us  wh ee l ch a i r  
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u s e rs .  U n fo r t un a t e ly  t h e r e  w er e  no  w i f i  u s e r s  wi th  ob v i ou s  d i s ab i l i t i es  

a t  t h e  wi f i  ho t sp o t s .  As  an  a l t e r n a t i v e ,  I  en d eavo u red  to  app r o ach  wom en  

w h o  w e r e  p r es en t  a t  t h e  f r e e  wi f i  zon es .  Th e  o bv i ou s  ob s e rv a t io n  w as  

t h a t  t h e r e  w e r e  a l so  f ew e r  w om en  a t  t h e  wi f i  h o t sp o t s  t h an  m en ,  m o r e  

d e t a i l s  on  th i s  i s  e l ab o r a t ed  o n  in  s ec t i on s  to  f o l l o w .   

 

T abl e  6 :  S a mpl e  o f  k now n Ci t y  w i f i  h ot spo t s  i n  S ow et o  and  s ta tu s  

 

Wi f i  h o t s po t  

Wi f i  av a i l ab i l i t y  S t a t u s  

A c t i v e  In ac t i v e   

Ib h o n go  P r im ar y s ch o o l    X  

K l i p t ow n  Mu s eum   X  

M and e l a  Ho us e  X   

O r l an do  Po l i c e  S t a t i on  X   

R ea  Va ya  b u s  s to p  H ec t o r  

P i e t e r so n  Mu seum  

 X  

R ea  Va ya  b u s  s to p  O r l and o  

S t ad i um  

 X  

R eg in a  M un d i  chu rch  X   

S ow e to  H ot e l  on  F reed om Sq ua r e  X   

T h ok oza  P a rk  S t a t io n  

 

 X  
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Fi g ure  6 :  R ea  Va ya  Bu s  S ow et o  R oute  ( R ea va ya ,  20 18 )  

 

Fi gu r e  6  s h ow s  th e  R ea  V a ya  Bu s  ro u te  t o  t h e  c i t y  ( J oh ann esb u r g )  f r om 

t h e  t o wns h i p .  T h e  c i t y  a s  i nd ica t ed  i n  s ec t io n  1 .2  h ad  en v i saged  t ha t  

u s e r s  w ou l d  be  ab l e  t o  con n ec t  a t  t h e  bu s  s to ps .  On l y f o u r  o f  t h e s e  m aj o r  

b us  s t op  h ad  acce ss  t o  f r e e  wi f i  con n ec t io n  a t  t h e  t im e  o f  da t a  co l l e c t io n .   

 

8 . 5  D a t a  ana l ys i s   

 

T h e  r es ea r ch e r  h a s  u t i l i s ed  a  com bi na t i on  o f  d a t a  an a l ys i s  me th od s  as  

t h e r e  w e r e  t w o  d a t a  se t s ,  f i e l d  n o t es  an d  qu es t i on na i re s .  T h e  f i e l d  no t e s  

w e r e  cod ed  accor d in g  t o  a  t h em a t i c  an a l ys i s  and  t h e  s u rv e y w as  co d ed  

u s i n g  Mi c r oso f t  exce l  wi th  t he  ex c l us io n  o f  t h e  o p en  en d ed  q u es t io n s  

w h ich  p r od uced  q ua l i t a t i v e  d a t a  an d  w e r e  t h e re f o re  a l so  co d ed  u s i n g  a  

d a t a  co d i n g  s o f t war e  ( AT LA S . t i ) .     
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8 . 5 . 1  A n al ys i n g  f i e l d  no te s  u s i n g  a  t h em at i c  an a l ys i s  

T h e  f i e l d  n o t e s  w e re  co d ed  us in g  A T LA S. t i  fo l lo wi n g  th em at i c  an a l ys i s ,  

t h e  cod es  p ro du ced  th ro u gh  t he  cod in g  p r o ce ss  u l t i m ate l y en ab le d  t h e  

r e s ea r ch e r  t o  s ee  ho w th e  r es po nd en t ’ s  f e edb ack  f o rm ed  p a t t e rn s  w h i ch  

w e r e  th en  in t e r p r e t ed .  W hen  u s i n g  a  t h em at i c  ana l ys i s  a  r e s ea r ch e r  

i d en t i f i e s  and  an a lys e s  t h em es .  T h i s  en ab l es  t h e  r es ea r ch e r  t o  i d en t i f y 

p a t t e rn s  t h a t  f o rm w h en  an a l ys i n g  th e  d a t a  (K awu l i ch  and  H ol l and ,  

2 0 12 : 23 1 ) .   
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A cco rd in g  to  K aw ul i ch  an d  H ol l and  (2 0 12 : 23 1 )  “ a  g ood  cod e  h as  f iv e  e l emen t s :  a  l ab e l  o r  nam e;  a  d e f i n i t i o n  

o f  w ha t  t h e  cod e  co n cer ns ;  a  d es c r ip t i on  o f  ho w  t o  kn o w  w h en  th e  co ded  th em e  o ccu rs ;  a  d e s c r ip t io n  o f  

q u a l i f i c a t io ns  o r  ex c lu s io ns  t o  t h e  iden t i f i c a t i on  o f  t h a t  cod e ;  and  a  l i s t i ng  o f  ex ampl e s ,  b o th  po s i t i v e  and  

n ega t i v e ,  t o  av o i d  co n fu s io n  o f  cod es ” .  Be l o w a r e  t h e  cod es  u t i l i s ed  to  d ev e l op  t hem es :   

Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

 

 

 

 

A ccess  

 

 

 

 

 

 

 

 

 

 

Wh en  us e r s   

s h a r e  a  dev i ce  

v e r su s  o wn  

d ev i ce  

D i g i t a l  d i v i de   In c l u d ed  i f  u s e r s  

a r e  obs e r v ed  

s h a r in g  o f  d ev i ce  

t o  a cces s  t h e  

i n t e rn e t .  

-  P E:  U s er  u s i n g  o wn  d ev i ce  t o  

a cce ss  t h e  i n t e rn e t   

-  N E :  Us e rs  s h ar e  d ig i t a l  d ev i ce  

T h e  us e r s ’  

a b i l i t y  t o  us e  th e  

i n t e rn e t  

e f f ec t iv e l y  

E n vi ro nm en t  

a n d  

a cce ss i b i l i t y  

A  cod e  i s  i n c lu d ed  

i f  t h e  u s e r s  a r e  

ab l e  t o  

s u ccess f u l l y  

co nn ec t  t h e  

i n t e rn e t  u s in g  th e  

f r e e  wi f i .  

-  P E:  W i f i  u s e r  ab l e  t o  co nn ec t  t o  

t h e  i n t e rn e t  wi t ho u t  h e l p   

-  N E :  W i f i  u se r  n eeds  a s s i s t an ce  

co nn ec t in g  to  t h e  in t e r n e t   

Wi f i  

o f f l i n e / on l in e   

C on n ec t i v i t y  C od e  as s i gn ed  

b a s ed  on  wi f i  

-  P E:  W i f i  con n ec t i on  co nn ec t ed  

-  N E :  Wi f i  co nn ec t ion  

d i s con n ec t ed  
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

 

 

 

 

 

 

 

A ccess  

 

 

 

 

 

 

 

 

 

 

co nn ec t io n  

av a i l ab i l i t y .  

R e f e r s  t o  t h e  

s a f e t y o f  us e r s  

w h i l e  a cces s i n g  

t h e  wi f i  

S a f e t y  o f  w i f i  

u s er s  

C od e  a s s i gn ed  i f  

u s e r s  i nd i ca t ed  

t h a t  c r i me  was  a  

co n cer n  o r  c r im e  

w as  ex p e r i en ced .   

-  P E:  U s er  f ee l s  s a f e  

-  N E :  U s e r s  w e re  ex p os ed  t o  o r  

f e a r  c r im e  

R e l a t e s  t o  acce ss  

t o  t h e  fa c i l i t i e s  

b y t h e  d i s ab led  

D is ab i l i t y  

F r i end l y  

In c l u d ed  wh e r e  

p os s i b l e  ex c lu s i on  

o r  i n c l us io n  o f  

u s e r s  w as  no t ed  

-  P E:  Vi s ib l e  e f f o r t  t o  m ake  th e  

w i f i  i n c l us i v e  fo r  us e r s  wi th  

s p ec i a l  n eed s   

-  N E :  No  v i s i b l e  s i gn s  to  i n c lu d e 

p e r so ns  w i th  d i s ab i l i t i e s  

T h e  av e r age  t im e  

s p en t  b y u s e r s  

d u r i n g  eac h  

s e s s i on  

Ti m e  s pen t  a t  

w i f i  zo n e  

T im e sp en t  b y  

u s e r s  obs e r v ed  b y  

t h e  r e s ea r ch er  t o  

i nd ica t e  t h e  l en g th  

o f  t h e  wi f i  acce ss  

s e s s i on s  

-  P E  an d  N E:  Us e rs  s een  u t i l i s in g  

d ev i ces  t o  a ccess  t h e  wi f i ,  

av e r age  t i m e  sp en t  e s t im at io n    
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

 

 

 

 

 

 

 

 

A ccess  

T h e  s t ab i l i t y  an d  

r e l i ab i l i t y  o f  t h e  

w i f i  n e tw o rk  

( IC T )  

Wi f i  r e l ia b i l i t y  

a n d  s p eed  

T h e  n e tw o rk  

co v e rage  a s  

ex p e r i en ced  b y  

u s e r s  du r i n g  th e i r  

t im e  s p en t  a t  t h e  

w i f i  zo nes   

-  P E:  Us e rs  a r e  s a t i s f i ed  w i th  th e  

w i f i  s e rv i ce  an d  speed  

-  N E :  Us e rs  a r e  d i sp l eas ed  w i t h  

t h e  wi f i  a cce ss   

R e l a t e s  t o  t h e  

ab i l i t y  o f  wo m en  

t o  acce ss  

t e chn o lo g y a t  t h e  

s ame  l eve l  and  

r a t i o  a s  m en  

A ccess i b i l i t y  t o  

f ema l es  

In c l u d ed  wh e r e  

p os s i b l e  ex c lu s i on  

o r  i n c l us i on  w as  

n o t ed  

-  P E:  Us e r s  i nd i ca t e  com fo r t  a t  

t h e  wi f i  zo n e   

-  N E :  Us e rs  i n d i ca t e  s i gn s  o f  

d i s com fo r t  o r  i so l a t e  

t h ems e lv es  f r om  o th e r  u s e r s  

C om pr omi s i n g  

t h e  h ea l th  o f  t h e  

u s e r s   w h en  

acce ss in g  th e  

i n t e rn e t  

H eal th  

 

U s e rs  ex p os ed  to  

p os s i b l e  h ea l th  

r i sks  w h i l e  

a cce ss in g  th e  

i n t e rn e t   

-  P E:  U s er s  smo ki ng  f a r  f rom 

o th e r  us e r s   

-  N E :  Us e rs  ex p os ing  o th e r  us e r s  

t o  s eco n d -h and  smo k e  
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

C hi l d ren  u nd e r  

t h e  age  o f  18  

acce ss in g  th e  

w i f i  wi t ho u t  

ad u l t  

s up e r v i s io n  

U n su p er v i sed  

a cce ss  t o  

i n t er n e t  con t en t  

U s e rs  a cces s  t h e  

i n t e rn e t  wi t ho u t  

s up e r v i s io n  f r om 

ad u l t s  

-  P E:  Y ou n g  wi f i  u se r s  u t i l i s i n g  

t h e  i n t e rn e t  w i t h  ad u l t  

s up e r v i s io n  

-  N E :  Yo un g  wi f i  u se r s  u t i l i s i n g  

t h e  i n t e rn e t  wi th o u t  ad u l t  

s up e r v i s io n  

 

U s ag e   

 

 

 

 

 

 

 

 

 

 

 

C omm un ica t in g  

w i t h  f r i en ds  and  

en gag i n g  wi th  

t h e  o t h e r  p eo p l e  

f o r  v a r io us  

r ea s ons  

C on n ec t i ng  w i t h  

f a mi l y  an d 

f r i en ds   

A  cod e  i s   

a s s i gn ed  i f  t h e  

u s e r s  w ho  u s e  th e  

i n t e rn e t  t o  en gage  

w i t h  t h e  o th e r  

p eop l e  f o r  s o c i a l  

r e a s ons .   

-  P E:  Us i n g  th e  i n t e rn e t  t o  

co mmu ni ca t e  w i th  f r i end s  an d  

f ami l y i n  o th e r  coun t r i es  

-  N E :  N ot  k no wi n g  ho w  t o  acces s  

co mmi n a t i on  p l a t f o r m  and  

s o c i a l  m ed i a  p l a t fo r m s  

U s i n g  t he  f r e e  

w i f i  i n  o r d er  t o  

a cce ss  sp or t s  

u p da t es ,  w a t ch  

s po r t s ,  t h e  l a t e s t  

m us ic ,  d ow nl o ad  

E nt e r ta in m en t   T h es e  in t e r n e t  

en gagem ent s  

i nv o l ve  us e r s  

v i ew in g  s occ e r  

gam es ,  s co r e s ,  

m ov ie s ,  r e ad i n g  

-  P E:  Us e rs  v i ewi n g  so cce r  

gam es ,  gam e s co re s ,  m ov i e s ,  

r e ad i n g  up  on  t h e  l a t es t  

c e l eb r i t y  n ew s  amo n gs t  o t h e r  

t h i n gs .  
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

 

 

 

 

 

 

 

 

 

 

 

U s ag e  

 

 

 

 

 

 

 

s on gs  an d  mu s i c  

a l bum s  a s  we l l  

a s  v i ew and  

d o wn  mu s i c  

v id eos .   

u p  on  th e  l a t e s t  

c e l eb r i t y  n ew s  

am on gs t  o th e r  

t h i n gs  

-  N E :  Us e r  po s t i ng  o f f en s i ve  

co n t en t  an d  s h a r in g / end o rs i n g  

o f f ens i v e  con t en t  on l i ne   

U s i n g  th e  

i n t e rn e t  w i th  t h e  

a im  to  imp r ov e  

o n e ’s  cu r r en t  

f i nan c i a l  

s i t u a t io n   

E con o mi ca l  

u sa g e   

A  cod e  i s  a s s i gn ed  

i f  u s age  r e l a t es  t o  

e d u ca t i on ,  j o bs  

an d  wa ys  t o  

i mp ro v e  ea rn in gs  

-  P E:  Us in g  t h e  in t e r n e t  t o  l o ok  

f o r  wo r k  o pp o r tu n i t i e s ,  f u r th e r  

ed u ca t i on  s t ud ie s  an d  i mp r ov e  

ea r n i n gs   

-  N E :  U s in g  t h e  in t e r n e t  fo r  

en t e r t a in m en t  b y t h o s e  w ho  a r e  

u n em plo yed  

In f o r m a t i on  

ga t ew a ys  t o  ga in  

acce ss  t o  

s o l i c i t ed  

i n fo rm at io n  and  

u n f i l t e r ed  

co n t en t  du e  to  

I n fo rm at i on  

g a t ew a ys   

 

T h e  r esp on d en t s  

l i s t ed  t he s e  s i t e s  

a s  t h e  so u rce s  fo r  

l o ca l  and  

i n t e rn a t io n a l  

cu r r en t  a f f a i r s  

-  P E:  U s in g  f r ee  wi f i  t o  acce ss  

s ea r ch  en g i n es ,  su ch  a s  

s ea r ch in g  on  a  p a r t i cu l a r  t o p i c  

o n  goo g l e .   

-  N E :  A ccess  n ews  s i t e s ,  w he r e  

ce r t a i n  n ews  con t en t  i s  a l r e ad y 
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

 

 

 

 

 

 

 

 

 

U s ag e  

 

 

 

 

 

 

 

 

s p ec i f i c  s i t e ’ s  

s e t t i n gs  

T h es e  a r e  t h e  

i n fo rm at io n  

s ea r ch  en g i n es  

u t i l i s ed  b y t h e  

r e s po nd en t s  i n  

o r d e r  t o  ga in  

acce ss  t o  mo r e  

i n fo rm at io n  wh i ch  

i n t e r es t s  t h em .   

p r ed e t e rmi n ed  b y t h e  ed i to r s  o f  

t h e  n ew  s i t e s   

 

A ccess in g  th e  

i n t e rn e t  i n  o rd e r  

t o  k eep  in  

co n t ac t  and  

u p da t ed  wi th  

f r i en ds  and  

f ami l y  o n  s o c i a l  

m ed i a  s i t e s .   

S o c i a l  m ed ia   

 

T h e  cod e  i s  

i n c lu d ed  i f  u s e r s  

u s e  s o c i a l  med i a  

p u r e l y f o r  

p l easu r e  and  

r e l ax a t io n  

p u rp os e s .  

-  P E:  V i ewin g  co n t en t ,  

co mm en t in g ,  po s t in g  an d  o th e r  

a cce ss in g  o t h er  f o rm s  o f  

co n t en t  o n  th e i r  so c i a l  m ed i a  

s i t e s .  

-  N E :  Us i n g  s o c i a l  m ed i a  fo r  

b us in e ss  and  m ar k e t i n g  

p u rp os e s  (n o t ed  u nd e r  

e co no mi c  us age )  
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

 

 

 

 

 

 

 

 

 

 

 

 

U s ag e  

U si n g  th e  

i n t e rn e t  t o  

a cce ss  s i t e s   

w h e r e  o n e  can  

l oo k  fo r  l i f e s t yl e  

r e l a t ed  

i n fo rm at io n ,  

s u ch  a s  r e l i g i on  

o r  w e i gh t  l o s s  

gu i d es   

Li f es t y l e   

 

T h es e  a r e  s i t e s  t h e  

r e s po nd en t s  h av e  

l i s t ed  f o r  p e r so n a l  

i mp ro v em en t  o r  

s p i r i t u a l  

p u rp os e s ,  n o t  fo r  

e co no mi c  us age .   

-  P E:  Lo o k in g  up  cook in g  r ec i pe s  

t o  mak e  d i nn e r  

-  N E :  l oo k in g  up  r ec i p es  t o  b ak e  

f o r  a  ch u r ch  b ake  sa l e  

U s i n g  th e  

i n t e rn e t  t o  

co nd u c t  r es ea r ch  

o r  f o r  e - l ea r n i n g  

p u rp os e s   

E d uca t io n   R esp on den t s  

i nd ica t ed  th a t  t h ey  

u s e  th e  in t e r n e t  t o  

v i s i t  Un i v e rs i t y  

w eb s i t es  and  o th e r  

ed u ca t i on a l  s i t e s  

t o  b e t t e r  

t h ems e lv es .  

-  P E:  U s i n g  t h e  in t e r n e t  t o  d o  

h om ewo r k   

-  N E :  U s in g  th e  i n t e r n e t  t o  b u l l y  

o r  v i o l a t e  t h e  r i gh t s  o f  f e l l o w 

s tu d en t s   
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

Q u es t i on s  th e  

t yp e  o f  con t en t  

av a i l ab l e  t o  and  

acce ss e d  b y  

u s e r s  u nd e r  t h e  

age  o f  1 8  

A g e  ap pr op r i a t e  

co n t en t  

Y o un g  us e r s  

( b e l o w t h e  age  o f  

1 8 )  a cces s i n g  

co n t en t  t h a t  i s  n o t  

s u i t ab l e  f o r  t h e  

g r o u p  su ch  as  

p o rn o gr aph i c  

co n t en t  

-  P E:  Us e rs  a cce ss ing  co n t en t  fo r  

s cho o l   

-  N E :  U s e rs  a cces s ing  u ns u i t ab l e  

co n t en t  f o r  t h e  age  g r o u p   

C o mmu ni ca

t i on  w i th  

o th er  

me mb ers  o f  

t h e  

co mmu n i t y  

a nd  th e  

med i a   

U s e rs  mee t in g  a t  

t h e  ho t s po t   on  

t h e i r  w ay t o  

s om ewh er e  e l s e  

o r  t o  m ee t  o t h e r s  

a l on g  th e  

j ou r ne y  

Wi f i  ho t sp o t  a s  

a  m ee t i ng  s pa ce  

Wh en  u se r s  a r e  

u s i n g  th e  wi f i  

zo n e  a s  a  m ee t i n g  

s p ace  

-  P E:  P eo p l e  wa i t i n g  f r i en ds  an d  

f ami l y a t  t h e  w i f i  z on e  whi l e  

a cce ss in g  t h e  wi f i  

-  N E :   P eo p l e  w a i t i ng  a t  t h e  wi f i  

zo n e  and  no t  u t i l i s i n g  t h e  f r e e  

w i f i  

U s e rs  s p en d i n g  

t im e  a t  t h e  wi f i  

zo n e ,  t a l k in g  to  

e ach  o th e r  w h i l e  

U s er s ’  i n t e ra c t  C od ed  w h en  us e r s  

m ee t  o th e r  us e r s  

a t  wi f i  z on e  and  

en gage  wi th  t h em 

-  P E:  U s e rs  t a l k i n g  ab ou t  t h e  an  

u p co min g  po l i t i c a l  p a r t y r a l l y  

an d  th e i r  e x p ec t a t i on s  

r ega r d in g  t h e  d i scou r s e  
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Label  D ef in i t i on  Theme 

identi f icat ion  

I nc lus ion  o r  

ex c lus i on  o f  cod e  

E xa mpl es  

( Po s i t iv e ( PE) / Nega t iv e ( NE ))   

acce ss in g  th e  

i n t e rn e t   

w h i l e  a cces s i n g  

t h e  i n t e rn e t  

-  N E :  Us e rs  t a lk ing  ab ou t  an  

u p co min g  b i r t hd a y p a r t y  

U s e rs  u t i l i s i n g  

t h e  wi f i  t o  

a cce ss  m ed i a  

co n t en t  and  

co nn ec t  wi t h  t h e  

m ed i a  

M edi a   U s e rs  a cces s i n g  

cu r r en t  a f f a i r s  

co n t en t ,  on l in e  

m ed i a   co mm en t s  

an d  con tac t in g  th e  

m ed i a   

-  P E:   C a l l i n g  t h e  m ed i a  u s i n g  

V o ice  O ve r  In t e rn e t  P r o to co l  

( V IO P )   

-  N E :  U s i n g  t h e  m ed i a  p l a t f o rm 

f o r  h a t e  s p eech   

E n gag i n g  wi th  

o th e r  co mmu ni t y  

m em b ers   on  

co mmu ni t y 

r e l a t ed  i s s u es  

P ol i t i ca l  U si n g  t h e  in t e r n e t  

t o  t ack l e  

p r ev a i l i n g  i s s u es  

t h a t  a f f ec t  t h e  

q u a l i t y  o f  l i f e  o f  

t h e  co mmu ni t y  

s u ch  as  c r im e   

-  P E:  C a l l i n g  com mu ni t y 

m ee t in gs  to  d i s cus s  l ack  o f  

w a t e r   

-  N E :  Us age  s t a r t  un r e s t s  i n  t h e  

co mmu ni t y  

 

https://dictionary.cambridge.org/dictionary/english/internet


 

101 

8 . 5 . 2  A n al ys i n g  su rv e y r e s u l t s  u s in g  M i cr oso f t  Ex ce l   

Leah y  ( 2 0 08 )  p ro v id e s  gu i d an ce  on  ana l ys i n g  d a t a  f r om a  su rv e y u s i n g  

Ex ce l  t h ro u gh  a  f i ve  s t ep  p r o ce ss .  T h e  r e s ea r ch e r  f o l lo w ed  th e  f i ve  s t ep s  

w h en  an a l ys i n g  th e  d a t a  co l l e c t ed  th rou gh  s u r v eys ,  n am ely  “ c r ea t in g  an  

Ex ce l  da t ab as e ,  co d i n g  t h e  d a t a ,  en t e r in g  th e  d a t a  i n to  t h e  Ex ce l  

s p r eads h ee t ,  c l e an in g  and  an a l ys i n g  t he  d a t a ”  ( Leah y, 2 0 0 8 ) .   

 

8 . 6  Li mi t a t io ns  o f  th e  s tudy   

 

T h e  r e sea r che r  h a s  i d en t i f i ed  t he  fo l low i n g  l im i t a t i on s :  

 

8 . 6 . 1  l im i t a t i o ns  o f  o bs e r v a t io n   

 

M a le  and  f em al e  r es ea r ch e r s  h av e  b een  a r gu ed  to  ga i n  acce s s  t o  d i f f e r en t  

i n fo rm at io n ,  du e  to  t h e  f ac t  t h a t  t h ey  h av e  acces s  t o  d i f f e ren t  p eo p l e ,  

s e t t i n gs ,  and  bo d i es  o f  k no wl ed ge .  P ar t i c ip an t  o bs e rv a t io n  i s  co nd u c t ed  

b y a  b i as ed  hum an  s e r v in g  a s  t h e  d a t a  co l l e c t io n  in s t r u men t ;  i t  i s  v i t a l  

f o r  t h e  r es ea r ch e r  t o  u nd e rs t and  h ow h i s /h e r  gen d er ,  s ex ua l i t y ,  e t hn i c i t y ,  

c l as s ,  and  t h eo r e t i c a l  ap p ro ach  m ay a f f ec t  ob s e rv a t io n ,  an a l ys i s ,  and  

i n t e rp r e t a t io n ,  (D eW al t  an d  D eW al t ,  2 0 02 ) .   

 

T h e  r es ea r ch e r  m ad e  a  con s c i ous  e f fo r t  t o  l o ok  a t  t h e  ev en t s  u n fo l d i n g  

a t  t h e  wi f i  z on e  wi th  a  f r es h  o u t l oo k .  Fo r  ex ampl e ,  n o t  v i ew in g  ev e r y  

m al e  a t  t h e  w i f i  z on e  as  an  ab us e r  o r  i n con v en ien ce  to  f em al e  u s e r s .  

 

8 . 6 . 2  l im i t a t i o ns  o f  a  s u rv e y  

 

Po s s ib l e  d i s tu rb an ces ,  a s  th e  qu es t i onn a i re  w as  ad min i s t ered  in  a  

pub l i c  s e t t ing .  A s  t h e  d a t a  w as  co l l e c t ed  i n  a  pu b l i c  s e t t i n g ,  t h e  w ea t h e r  

h ad  an  e f f ec t  on  the  nu mb er  o f  peop l e  w ho  w e r e  a t  t h e  wi f i  h o t s po t s ,  o n  

co ld  d a ys  m os t  o f  t h e  us e r s  we r e  i n  a  r u sh ,  t h e y h ad  n o  d e s i r e  t o  b e  a t  

t h e  wi f i  ho t s po t s  l o n ge r  t h an  t h ey n e ed ed  t o  b e .  Th i s  h ad  an  im pac t  o n  

t h e  n umb er  o f  r esp o nd en t s .  T h e  r e sea r ch  a t t empt ed  to  ga r n e r  m or e  
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r e s po ns es  o n  a  wa rm er  d ay t o  comp ens a t e  fo r  d a ys  w h ere  us e r s  had  no  

d e s i r e  t o  b e  ou td oor s  fo r  t o o  l on g .   

 

N o t  a l l  r esp ond en ts  sou gh t  c l ar i ty  w h ere  th ey  d idn ’ t  und ers t and  th e 

qu es t ion .  A s  E n g l i s h  i s  n o t  t h e  f i r s t  l an gu age  fo r  a l l  r e s po nd en t s ,  t h e  

r e s ea r ch e r  h ad  comm i t t e d  to  m ak in g  th e  qu es t i on na i re  s im pl e  an d  a l so  

t oo k  t i m e  t o  c l a r i fy  t h e  qu es t i on s  w he r e  r equ i r ed  b y r e sp o nd en t s .  T h e re  

i s  a  p os s ib i l i t y  r em ai ns  t h a t  no t  a l l  r e sp on d en t s  s ou gh t  c l a r i t y   

ev en wh e r e  i t  w as  de s i r ab l e .   

 

Th e  re spo ns e  ra te  p er  q ues t io n .  In  ce r t a i n  qu es t io ns  t he  r es po ns e  r a t e  

w as  lo w er  t h an  t h e  5 0%  o f  t h e  t o t a l  r e s po ns e s  r e ce i v ed  f o r  t h e  s u rv ey,  

t h e r e f o r e  h ad  i t  no t  b een  fo r  t h e  t r i an gu l a t i on  p ro ces s  t h e  r es ea rch e r  

w o u l d  hav e  b a t t l ed  t o  d raw  p laus ib l e  co n c l us i on s .    

 

8 . 6 . 3  Li m i t a t i on s  o f  c as e  s t ud ie s   

 

T h e  s t ud y i s  a  ca s e  s t ud y ( a  s in g l e  cas e )  o f  t h e  f r e e  wi f i  p r o j ec t  w h i ch  

l imi t s  t h e  r es ea rche r ’ s  ab i l i t y  t o  gene r a l i s e  r es ea r ch  f in d i n gs .  Au t ho r s  

s u ch  as  Yi n  ( 19 93) ,  S i mo ns  (2 00 9 )  an d  S t ak e  (2 00 5 )  i l l u min a t e  t h e  

p os s i b l e  n ega t iv e s  i n  co nd u c t i n g  ca s e  s tu d y r e s ea r ch  as  w e l l  a s  

gen e r a l i s in g  f in d i ngs  f r om  cas e  s tu d y r e s ea r ch  i n  o n e  s tu d y.  C i t i n g  t h e  

f ac t  t h a t  on  man y o cca s io ns  cas e  s tud y r e s e a r ch e rs  h ave  b een  “ s lo pp y 

an d  a l l ow ed  eq u iv o ca l  ev id ence  o r  b i as ed  v i ews  t o  i n f lu en ce  th e  

d i rec t io n  o f  f i nd ings  and  co n c lu s i on s”  ( Yi n ,  1 99 3 ) .   

 

T h e  r es ea r ch e r  a im ed  t o  b e  v e r y d e t a i l ed  i n  t h e  accou n t  o f  h ow th e  

r e s ea r ch  p ro ces s  un f o l ded ,  i n  o r d er  t o  p r ov i d e  t h e  r eade r s  wi th  a  c l e a r  

u n de r s t an d i n g  o f  h o w t h e  re s ea r ch er  c am e t o  t h e  con c lu s io ns  and  

f i nd i n gs .   
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8 . 6 . 4  T im e  con s t r a i n t s   

 

A s  p r ev io us l y s t a t ed  t h e  r es ea r ch e r  h ad  a  p e r io d  o f  o n l y t w o  m on ths  t o  

co l l e c t  t h e  d a t a .  Al t ho u gh  th e  r es ea r ch  co l l e c t ed  t h e  d a t a  a t  t h e  s e l ec t ed  

w i f i  zo n es  un t i l  a  s a t u r a t io n  p o i n t ,  t h e  r e s ea r ch e r  co u ld  no t  co l l e c t  an y  

m o re  da t a  as  t h e  w i f i  u s e r s  b egan  t o  i d en t i f y t h e  r e s ea r ch  and  

i mm ed ia t e l y d ec l a red  t h a t  t h e y h av e  co mp le t ed  th e  q u es t i on n a i r e .  I t  i s  

p os s i b l e  t h a t  s om e  o f  t h e  u s e r s  h ad  n o t  p a r t i c ip a t ed  in  t h e  r es ea r ch .  

H o w ev e r  g i v en  th e  co ld  w in te r  w ea t he r  c l os e r  t o  t h e  end  o f  t h e  d a t a  

co l l e c t i on  p r oce ss ,  t h e  r e sea r che r  w as  p l ea s ed  w i th  th e  am ou n t  o f  da t a  

ga t h e r ed ,  a s  f ewe r  u s e r s  w e r e  v i s i t i n g  th e  w i f i  z on es .     

 

8 . 6 . 5  D i f f i cu l t i e s  a ro un d  v e r i f i c a t i on  o f  r e sp o ns es   

 

T h e r e  w e r e  in cons i s t en c i es  i n  t h e  m an n e r  i n  wh ich  th e  s ub jec t s  

r e s po nd ed  to  t h e  r es ea r ch  qu es t i on s .  Fo r  an  ex am pl e  i n  c e r t a i n  i n s t an ces  

r e s po nd en t s  w ho  res po nd ed  to  t h e  in i t i a l  q u es t io n ,  p ro v id ed  a  r e sp on s e  

t o  t h e  f o l l o w- up  q ues t io n  b as ed  on  th e  in i t i a l  q u es t io n .  

 

8 . 7  E th i ca l  con s id e r a t io ns   

 

T h e  f o l lo wi n g  e th i ca l  co ns i d e ra t i ons  w e r e  no t ed  and  m i t i ga t ed  b y t h e  

r e s ea r ch e r  i n  o r d e r  t o  ens u r e  t h a t  t he  r e s ea r ch  m et  t h e  e th i ca l  s t and a rd s  

s e t  b y t h e  U n i v e rs i t y  an d  th os e  r e l ev an t  r e s ea r ch  b od i e s  t h e  r e s ea r ch er  

o u gh t  t o  hav e  com pl i ed  wi th :  

K aw ul i ch  ( 20 05 )  a r gu es  th a t  i t  i s  v i t a l  fo r  a  r e s ea r ch e r  t o  ad v i s e  t h e  

co mmu ni t y  o f  t h e  pu r po s e  fo r  o bs e r v ing  ac t iv i t i e s ,  n am ely  t o  do cum ent  

t h es e  ac t i v i t i e s .  Fo r  t h i s  pu rp os e  t h e  re s ea r ch e r  i n f o rm ed  t h e  comm un i t y  

m em b ers  wi t h  wh om  in t e r ac t i on s  we re  h ad  o f  t h e  re s ea r ch  go a l s  an d  

o b j ec t iv es  and  how  th e  r es ea r ch e r  i n t en d ed  to  u s e  th e  in fo r ma t io n  

d o cu m ent ed .  H ow ev e r  i t  i s  a l so  a r gued  b y K aw ul i ch  (20 1 2 :1 51 )  t h a t  

w h en  a  r e s ea r ch er  i s  co nd u c t i n g  o bse r v a t io n  in  a  pu b l i c  s e t t i n g  and  

o bs e r v in g  pu b l i c  a c t iv i t i e s ,  t h e r e  i s  no  n eed  fo r  an y f o r ma l  p e rmi s s io n .   

 

http://www.qualitative-research.net/index.php/fqs/article/view/466/996
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A cco rd in g  to  Kaw u l i ch  (2 00 5 )  t h e  r e s ea r ch er  h as  a n o t h er  e t h i ca l  

r e s po ns i b i l i t y  t o  keep  th e  i den t i t y  o f  t h e  pa r t i c i pan t s  ano n ym o us  in  t h e  

f i na l  r epo r t  an d  f i e l d  n o t es  i n  o rd e r  t o  p r ev en t  t he i r  i d en t i f i c a t io n ,  t h i s  

i s  i n  c as e  th e  f i e l d  n o t es  a r e  s umm oned  f o r  i n s p ec t i on .  Fu r th e r  n o t i n g  

t h a t  p eo p l e  m us t  b e  d es c r ib ed  i n  w ays  t h a t  comm uni t y m em b er s  wi l l  n o t  

b e  ab l e  t o  i den t i f y t h e  p a r t i c i p an t s  (K aw u l i ch ,  2 00 5 ) .  Th e  r e s ea r ch e r  h a s  

n o t  d i s c l os ed  an y i n fo rm at io n  th a t  ma y a l l u de  t o  t h e  i den t i t i e s  o f  t h e  

i nd iv i du a l s  wh o  we r e  o bs e rv ed  an d  th os e  w ho  a r e  r es po n den t s  i n  t he  

r e s ea r ch  th r ou gh  t he  com pl e t i on  o f  t h e  r e s ea r ch  qu es t io n na i r e .   
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9 .  R ES ULTS   

 

T h e  f o l l o win g  s ec t io n  p ro v i d es  d e t a i l s  o n  t h e  r es po ns e s  ga r n e r ed  fo r  

e ach  q u es t io n  an d  th e  r es po ns e  r a t e .  

 

9 . 1  Qu es t ion na i re  re su l t s   

B a ckg round  qu es t io ns  ( Qu es t i ons  1 -  8 )  

P la ce  wh er e  t h e  ques t io nn a i re  w as  a dm i n i s t e r ed  

 

 

T h e  ch a r t  abo v e  sh o ws  wh e r e  t h e  l a r ge s t  n um b er  o f  su r v e y r e s p on s es  

w e r e  cap tu r ed .  Th i s  i s  i nd i ca t i ve  o f  w h e r e  t he  comm un i t y m em b er s  a re  

f r eq uen t l y a cce ss ing  th e  wi f i .  Th i s  q ues t io n  ga r n er ed  a  10 0 % r esp o ns e  

r a t e .  I t  i s  v i s ib l e  t h a t  a  l a r ge  num b er  o f  t h e  r es po ns es  we r e  co l l ec t ed  a t  

T h ok oza  P a r k .  T h e  r e s po ns es  r e ce i ved  a t  t h e  wi f i  z on es  a r e  r e l a t i v e l y  

ev en l y b a l an ced .  

 

 

 

 

 

 

 

 

27%

34%

39%
Protea Point

Regina Mundi

Thokoza Park



 

106 

A g e   

 

T h i s  qu es t io n  ga r n er ed  a  9 8 %  r e sp on s e  r a t e .  T h e  av e r age  age  o f  a  t yp i ca l  

m un ic ip a l  w i f i  u s e r  a cco r d in g  t h e  d a t a  r e co r ded  i s  b e t w een  ages  20  and  

2 4  yea r s  ( 2 0  yea r s  a t  10 %,  21  yea r s  a t  1 3 %,  22  yea r s  a t  14 % ,  2 3  yea r s  a t  

1 0 %  an d  2 4  yea r s  a t  9 %) .  Wi t h  th e  age  g r o u p  o f  u s e r s  s u rv e yed  s p ann i n g  

f r om  th e  ages  o f  1 8  t o  4 0  yea r s .  T h i s  su gg es t s  t h a t  yo u n g  ad u l t s  a re  t h e  

o n es  wh o  m a in l y m ak e  u s e  o f  t h e  se r v i ce ,  wi t h  t h e  e l d e r l y  n o t  a cces s i n g  

t h e  wi f i  s e rv i ce .   

 

G e n de r  

 

T h e  c ha r t  a b o ve  s ho w s  t he  d i f f e r e nc e  be t we e n  t he  n um be r  o f  f e m a l e s  a n d  

m a l e s  w ho  we re  su rve ye d .  T h i s  i s  r e f l e c t i ve  o f  t he  ge n de r  r a t i o  o f  t he  wi f i  

18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40
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No Response
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u se r s  a c c e s s i n g  t he  i n t e rne t  n o t e d  by  t h e  r e se a r c he r  du r i n g  t he  da t a  

c o l l e c t i o n  pe r i o d .  O n l y  on e  pe r s on  r e sp on de d  a s  " o t he r” .  T he re  i s  a n  

i m ba l a nc e  be t we e n  t he  n um be r  o f  fe m a l e s  a nd  m a l e s  a c c e s s i n g  t he  wi f i  

s e r v i c e .  Ma l e s  w ho  a c c e s se d  t he  w i f i  s e r v i c e  du r i n g  t he  s u r ve y  p e r i od  

a c c oun t e d  fo r  45% m o re  u se r s  w he n  c om p a re d  t o  t he  fe m a l e s .  Ac c o rd i n g  t o  

t he  i n fo rm a t i on  ga rne re d  t h r ou gh  t he  su r ve y  9 9 % re sp onde n t s  c om pl e t e d  

t he  q ue s t i o n .  

 

R a c e  

 

 

T h e  m a jo r i t y  o f  t he  r es po nd en t s  h ave  in d i ca t ed  t h e i r  r a ce  a s  Bl ack .  Th e  

q u es t io n  was  com ple t ed  b y 9 8 %  of  t h e  r e s po nd en t s .  A s  pe r  t h e  p rev i ou s  

q u es t io n ,  on l y  1  pe r s on  r e spo nde d  a s  Co l ou r e d .  T he  da t a  ga t he re d  i s  

r e p re se n t a t i ve  o f  t he  S owe t o  c om m u ni t y  w h i c h  i s  p r e dom i na n t l y  B l a c k .   

 

 

 

 

 

 

 

 

 

98%

0%
0%

0%
2%

Black

Indian

Coloured

White

No Response
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1 .   A re  y ou  a  res id ent  o f  S ow et o?  

 

 

T h i s  qu es t i on  ga r ne r ed  a  99 %  re sp on se  r a t e .  T h e  ch ar t  ab o ve  i l l u s t r a t es  

t h a t  89 % o f  t h e  su r v e y r e sp on d en t s  a r e  i nd eed  So w eto  r e s i d en t s .  T h e 

s ampl e  can  b e  accep t ed  a s  r ep r es en ta t i v e  o f  t h e  v i ews  o f  t h e  So w eto  

r e s i d en t s  as  t h e y mak e  up  a  l a r ge  m ajo r i t y  o f  t he  r e sp ond en t s .  A  s ma l l  

p e r cen t age  (1 0 % )  o f  t h e  u se r s  a r e  no t  S ow e to  r es id en t s  wh i ch  su gges t s  

t h a t  t h e y w e r e  e i t he r  v i s i t i n g  o r  m e r e l y w o r k in g  in  So we t o .  Th e  v i ews  

n o t ed  in  t h e  q u es t i on s  to  f o l l ow  can  th e r e fo r e  b e  con s i d er ed  to  b e  

r ep r es en t a t i v e  o f  So w et o  r e s id en t s .   

    

2 .   I s  th i s  th e  n ea res t  w i f i  con nec t i on  zo n e  to  w h ere  y ou  s t a y?  

 

 

89%

10%

1%

Yes

No

No Response

60%

34%

6%

Yes

No

No Response
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A b ou t  3 4 % of  t he  re s po nd en t s  i nd i ca t ed  t ha t  t h i s  i s  n o t  t h e  n ea r es t  wi f i  

zo n e  i n  t o  t h e i r  h om es .  T h i s  i nd i ca t e s  t h a t  t he  r es po nd en t s  p r e f e r r ed  th e  

p a r t i cu l a r  w i f i  z on e  fo r  w h a t eve r  r e a s on  k no w n t o  t h em.  I t  i s  a l s o  

p os s i b l e  t h a t  n ea re s t  wi f i  zo n e  n ea r es t  t o  t h em  h ad  b ecom e  i n ac t i v e .  Wi t h  

6 0 %  o f  u s e r s  h av ing  i n d i ca t ed  t h a t  t h i s  i s  t he  n ea r e s t  w i f i  t o  w h e re  th e y  

s t ay,  t h i s  sh ow s  t ha t  t h e  wi f i  z on es  a re  wi th i n  r each .   

 

3 .  H ow  f a r  i s  i t  f ro m y ou r  h o me ?  

 

 

T h e  r es po nd en t s  wh o  t r av e l  10  -  1 5  k i lom e t r e s  a cco un t  fo r  1 5%  o f  t he  

s u rv e y r e sp on d en t s .  A s  p r ev io us l y s t a t ed  s om e wi f i  z ones  su ch  as  t h e  

Ib h o n go  S ch oo l  a r e  n o  l on ge r  f un c t io na l ,  i t  m a y a l s o  b e  c l os e r  t o  s ch oo l  

o r  t h e  us e r s  p l ace  o f  wo r k ,  t h e s e  a r e  p os s ib l e  r e as on s  w h y u s e r s  m a y 

t r av e l  d i s t an ces  o f  1 5  k i l om et r es  an d  p os s i b l y m o r e  to  acce s s  t he  w i f i .  

A  l a r ge r  nu mb er  o f  r e sp on s es  (4 9 %)  hav e  t o  t r av e l  ab ou t  1 km  t o  ge t  t o  

t h e  wi f i  zo n e ,  fu r t he r  a l l u d i n g  to  r e ach ab i l i t y .  I t  i s  c l e a r  f r om  th e  ch a r t  

ab ov e  th a t  w h i l e  so m e u s e r s  r e s i d e  nea r  t h e  wi f i  z on es ,  t h e r e  a r e  t ho s e  

u s e r s  w ho  h av e  t o  t r av e l  l on g  d i s t an ces  t o  r e ach  th e  n ea r es t  wi f i  zo n e .  

 

 

 

 

49%

24%

10%

8%

7%

2%

About a 1km

About 5km

5-10 km

10-15 km

15 km

No reponse
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4 .  H ow  of t en  do  y ou  g o  on to  th e  in t erne t ?   

 

 

A cco rd in g  to  t h e  r es po ns e s  p r ov i d ed  17 % o f  t he  r e sp on den t s  ga in  acces s  

t o  t h e  in t e r n e t  on ce  a  week .   Th e  in f r eq u en t  a cces s  t o  t h e  in t e r n e t  cou ld  

b e  d u e  t o  t h e  f ac to r s  su ch  as  i n ab i l i t y  t o  p u r ch as e  in t e rn e t  b u nd l e s  o r  

r e l yi n g  s o l e l y  o n  w i f i  zon es ,  w h i l e  h av i n g  to  t r av e l  l on g  d i s t an ce s  t o  

r e ach  th e  n ear e s t  w i f i  z on e .  Th e  l imi t ed  us age  co u ld  a l s o  b e  l i nk ed  t o  

v a r i ou s  r ea so ns  such  a s  t h e  cos t  o f  ne t wo r k  d a t a .  R es pon d en t s  wh o  a re  

o n  th e  in t e r n e t  a t  l e a s t  o n ce  a  d a y acco u n t  f o r  3 3 % o f  t h e  r e sp on se s .  

 

 

 

 

 

 

 

 

 

 

 

 

 

8%
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17%

2%
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No Response
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5 .  H ow  of t en  do  y ou  g o  on  t he  in t ern e t  u s ing  th e  c i t y ’ s  f ree  

w i f i ?   

 

 

T h e  da i l y  u s e r s  o f  t h e  c i t y’ s  f r ee  w i f i ,  w h i ch  co u ld  b e  co ns i d er ed  

f r eq uen t  us e r s  a ccou n t  f o r  28 %  o f  t h e  r e s po ns es .  Wi th  3 5%  s t a t i n g  th a t  

t h ey h a r d l y ev e r  u se  th e  c i t y’ s  f r e e  w i f i .  Th e r e  a r e  u s e r s  ( 9 % )  w ho  us e  

t h e  wi f i t o  a cce ss  t he  in t e r n e t  mo r e  th an  on ce  a  d a y.  T h e  f in d i n gs  su gges t  

t h a t  t h e r e  a r e  u s e r s  wh o  do  n o t  p r e f e r  us in g  th e  f r e e  wi f i ,  a s  t h e y m a y 

h av e  a  co nn ec t i on  e l sew h er e .   

 

6 .  W h ere  e l s e  do  y ou  a cces s  th e  in tern et ?   

 

 

9%

19%

20%

10%

35%

7%
More than once a day

Once a day
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Once a week
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No Response
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A  l a r ge  nu m b er  o f  u s e r s  i nd ica t ed  t h a t  t h ey acce s s  t h e  in t e rn e t  t h r ou gh  

ce l l ph on e  d a t a .  Th i s  i nd i ca t e s  t h a t  u s e r s  r e l y o n  t h e  ce l l ph o ne  n e t w o rks  

f o r  t h e i r  p r im a r y acce s s  t o  t h e  i n t e rne t ,  a s  i t  m ay b e  con s i d er ed  m os t  

co nv en i en t ,  f o r  ex am pl e  us e r s  n eed i n g  t o  t r av e l  t o  t h e  n ea r e s t  wi f i  zon e  

t o  acce ss  f r e e  wi f i .  G iv en  th e  cos t  o f  d a t a ,  i t  sh ow s  h ow i m po r t an t  t h e  

f r e e  wi f i  z on es  a r e  i n  t h e  comm un i t y.   

 

7 .  W h ere  do  y ou  a cces s  th e  in t ern et  mos t  f r eq uent ly ?  

 

 

In  l i n e  wi th  t he  r e s po ns es  p r ov id ed  i n  t h e  p r ev io us  q ues t i on ,  t h e  

r e s po nd en t s  m a in l y  r e l y o n  t h e  ce l l ph o ne  d a t a  t o  a cce ss  t h e  i n t e rn e t .  

Wi t h  53 % s t a t i n g  th a t  t h ey p u r chas e  d a t a  f r om ce l lp ho ne  n e t wo rk s  as  a  

p r im a r y s o u r ce  o f  t h e  in t e r n e t  a s  op p os ed  to  f re e  i n t e r n e t  p ro v id ed  

t h ro u gh  mu ni c i p a l  w i f i  an d  a  co nn ec t i on  in  t h e i r  h om es .  T h i s  s u gges t s  

l imi t e d  imp ac t  o f  t h e  f re e  wi f i  s e rv i ce .  
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8 .  Pl ea s e  l i s t  th e  top  th ree  s i t es  you  a cce ss  th e  mos t  ( in  n o  

p a rt i cu la r  o rd er )  

 

 

T h e  f o l l o win g  a r e  t h e  s i t e s  w h i ch  67 % o f  t h e  r e sp on d en t s  l i s t ed  as  t h e i r  

m os t  f r eq u en t ed  s i t e s .  On l y u n i qu e  accou n t s  o f  s i t e s  a cces sed  a r e  

a cco un t ed  f o r :   

N a tu re  o f  Con t en t  

A ccess ed  

S i t e  v i s i t ed    

E nt e r ta in m en t  

(M u s i c  mp 3  an d  

v i d eo  

s t r eam in g /d ow nlo ad s  

s i t e s )   

 

  Fak az a . com  

  M p3 do w nlo ad   

  Pl a yw ap  

  Pl us p r emi e r  

  S on gs l ov e r  

  S ou nd c l ou d  

  T u bid y  

  W eb i t r i ck s  

 

S o c i a l  M ed ia   

 

  Faceb oo k  

  In s t ag r am   

  S n ap ch a t  

  T w i t t e r   

  Wh ats ap p   

67%

33%
Users who answered

the question

No Responses
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N a tu re  o f  Con t en t  

A ccess ed  

S i t e  v i s i t ed    

  Y o uT ub e   

 

E con o mi c  us ag e  (Jo b  

s eeker s -  

R esp on d en t s  

i nd ica t ed  t ha t  t h ey  

v i s i t  t h e  w i f i  t o  

a cce ss  j o b  s eek in g  

s i t e s  i n  or der  t o  l oo k  

f or  wo r k ,  

l ear ners h i ps  a nd  as  

w e l l  a s  u pd a t e  t h e i r  

o n l in e  s i t e  p ro f i l e s  )  

 

  C ar eer  j un c t io n  

  C ar eer op p or tu n i t i e s .n e t    

  C ar eer s2 4  

  D ep a r tm en t  o f  po l i c i n g   v acan c i es  

  Fi nd jo b  

  J ob f in de r  

  J ob id o  

  J ob in d eed  

  J ob m ai l   

  J ob p l acem en t s   

  Li n k ed In  

  P n e t  

  S A m et ro  p o l i c e  v acan c i e s   

  S A mi l i t a r y  v acanc i es  

  T h ep a yz  

  Wo r kp a y  

  St o ck  t r ad in g  ( Us e rs  v i s i t  t h e  f r e e  wi f i  

zo n es  t o  a ccess  i n fo r ma t i on  o n  s to ck  

p e r f o r man ce  and  ho w  t o  go  abo u t  t r ad i n g  o n  

t h e  s to ck  mar k e t .  So m e us e r s  i nd i ca t ed  t h a t  

t h ey a r e  t r ad in g  on  Fo r ex )  

o  Fo r ex  

o  J SE  s t o ck  ex chan ge  

o  Zam o b  

 

E d uca t io n   

 

  A s k  a   l o t  

  Br a i n l y  

  C al end a r y co l l ege   
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N a tu re  o f  Con t en t  

A ccess ed  

S i t e  v i s i t ed    

  E b oo ks  d ow nl oads  

  E d uca t io n . com  

  Fr ee  edu ca t i on . co m  

  M and el a  u n i v er s i t y  

  M in ds e t  l e a rn  

  M yu n i s a  

  S cho l a r s h i p  s eek i ng   

  T s hw an e  Un iv e rs i t y  o f  T echn o lo g y  

U n iv e rs i t y  o f  J o h an n es bu r g  

 

R ea l i t y  T V ,  s o ccer  

a n d  en t er t a i nm en t  

n ews   

 

  Bl ack en t e r t a inm en t  

  D o wn lo a d in g  gam es  

  D r um  m agaz in e  

  K aiz er  C h i e f s   

  Sl iq uo r l i f e  

  S o cce r  b e t  

  S o cce r  Lad um a  

  U t or en t   

  U t or en t   

  Za l eb s  

 

I n fo rm at i on  

g a t ew a ys   

(C u rr en t  a f fa i r s )  

 

  D ai l y S un  

  G l ob a l n ew s  

  N ew s2 4  

  N ew s4 07  

 

(S ea r ch  en g i n es )  

 

  Br i gh tw av e   

  C el l  C  

  D ar k w eb  

  D i c t i on a r y. co m  
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N a tu re  o f  Con t en t  

A ccess ed  

S i t e  v i s i t ed    

  E n cyc l o p aed i a   

  G al e l a  W i f i   

  G o o gle   

  G o o gle  P l a y s to r e   

  K FC  w i f i  

  O p er a  min i  

  U Cb r ow s e  

 

Li f es t y l e  ( s ho pp i ng ,  

c l as s i f i eds ,  mo n ey  

t ra ns f e r s )  

  A r am ex  

  Bi gge r  b o ld e r  b ak in g   

  C hu r ch   

  D at i n g  

  G u mt ree  

  J w .o r g    

  N i ke   

  O n l in e  s ho pp i n g  

  P at t a . co m  

  P a yp a l  

  Sl imm in g  w eb i t es  

  U b u y 

  Wo ol wo r ths  

 

U n cl as s i f i ed  ( I t  i s  

u n c l ear  wh a t  t h e se  

s i t e s  a r e  us ed  f or )  

 

  G l ob a l  c i t i z en   

  K au n e t   

  N G O   

  N P A  

  R o ro  Sh u t t l e  

 

E m ai l   

 

  G m ai l  

  Y ah oo  
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T h e  us e r s  a cces s  d i f f e r en t  s i t e s ,  wh i ch  r an ge  b e t w een  en t e r t a in m en t ,  

s o c i a l  m ed i a ,  j o b  s eek er s ,  ed u ca t io n ,  r e a l i t y  T V ,  s po r t s  an d  cu r r en t  

a f f a i r s  amo n gs t  o t he r  s i t e s .  T h e  us age  o f  t h e  in t e r n e t  a s  a  s ea r ch  en g in e  

i s  a l s o  p ro mi nen t  w i t h  w i f i  u s e r s  even  s ea r ch in g  t h e  da r k  w eb  10f o r  

i n fo rm at io n  on l y k n o wn  t o  t h em .   

 

A  su mma ry  o f  i n s ig ht s  co l l e c t ed  f rom t h e  Ba ck g roun d  qu es t i ons  

F r o m th e  o u t co m es  o f  t h e  b ack gr ou nd  q u es t io ns ,  w e  can  s t a t e  t h a t  t h e  

r e s po nd en t s  a r e  r ep r e s en t a t iv e  o f  t h e  d em o gr ap h i cs  o f  t h e  r es i d en t s  o f  

S ow e to  To wn sh i p .  I t  i s  c l e a r  t h a t  some  o f  t h e  u se r s  h av e  t o  t r av e l  l on g  

d i s t an ces  t o  a cces s  t h e  f r e e  wi f i .  Femal e  us e r s  a r e  f ew e r  w h en  co mp ar ed  

t o  m al e  wi f i  u s e r s .  Som e  us e r s  do  no t  f i n d  th e  wi f i  zo n es  acces s ib l e  

en ou gh  ( fo r  ex amp le  d u e  to  d i s t an ce )  an d  t h i s  m ay i m p ac t  t h e  amo un t  o f  

t im e  th e y s p end  on  t he  in t e r ne t  i f  t h ey  r e l y  s o l e l y o n  t he  w i f i  zo nes  f o r  

a cce ss  t o  t h e  in t e r ne t .   

 

T h e  re sp on s es  t o  t h e  qu es t i on s  to  fo l l ow  wi l l  p ro v id e  i ns i gh t s  w i t h  

r ega r d s  t o  t yp i ca l  i n t e r n e t  u sage  b y t h e  comm un i t y.    

 

 

 

 

 

 

 

 

 

 

 

 

                                           
10 Websites that cannot be found by using traditional search engines or visited by using traditional browsers such 

as google.  
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R es ea rch  Su b  q ues t i on  1 :  H as  the  f ree  w i f i  ena b led  co mmu ni t y  

me mb ers  to  p a rt i c ip a te  and  en ga g e  in  p ub l i c  d eb a te 11?  ( A cces s  to  

pub l i c  sph ere  p la t f o rms )  (Qu es t i ons  9 -  1 5 )  

9 .  T o w ha t  ex t en t  do  you  th ink  th a t  f ree  w i f i  ha s  enab l ed  yo u  

t o  l ea rn  abou t  i mpo r t an t  i s su es 12 to  you r  co mmu ni ty ?  

 

 

M an y o f  t h e  re sp ond en t s  a r e  o f  t h e  v i ew  t h a t  t h e  f r e e  wi f i  enab l e s  t hem 

t o  l e a rn  ab ou t  v a r i ou s  i s s u es  t ak i n g  p l ace  i n  t h e  co mmu ni ty  ( 5 1 %  s t a t in g  

“v e r y m u ch ”  an d  12 %  s t a t i n g  “s om ewh a t ” ) .  W i th  on l y 1 0 %  i nd ica t in g  

t h a t  t h e  f r e e  wi f i  ha s  h ad  no  i mp ac t .  Th e r e  co u l d  b e  a  n u m b er  o f  r e a so ns  

w h y t h es e  us e r s  p e r ce iv e  l a ck  o f  i mp ro v em ent  i n  t h e i r  kn o wl ed ge  abo u t  

i mp or t an t  i s s u es .  I t  co u ld  be  a t t r i b u t ed  t o  t h e  s i t e s  t h e  us e r s  a cces s ,  t he  

s i t e s  f r equ en t ed  ma y n o t  n ece ss a r i l y  r ep o r t  on  s uch  i s s u es .  Th e r e  a r e  

a l so  u s e r s  w ho  in d i ca t ed  th a t  t h ey “ d o n ’ t  k no w ”  wh e t h er  t h e  f r ee  wi f i  

h a s  h ad  an  im pac t  ( 13 % of  us e r s ) ,  su gges t in g  a  c e r t a i n  l ev e l  o f  

d i s en gagem ent  am on gs t  t h e  comm un i t y  m emb er s .   

 

                                           
11 By “debate” I am referring to exchanges that reflect disagreement and the willingness of different people to 

constructively argue their point. I use the term "debate" loosely in this research to include face to face interactions, 

exchanges on social media and radio discussions amongst other platforms. 
 
12 By “important issues” I mean information that enables users to participate in debates which may have an impact 

on their livelihood such current affairs sites, local government websites and websites for government service 

providers such as BrightWave. 

51%

12%

13%

10%

10%

4%

Very much

Somewhat

Don’t know

Very little

Not at all

No Response
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1 0 .  D o  y ou  p a r t i c ip a te  in  deba t es  o r  co mmen t  on  in t era ct ive  

p l a t f o rms  ( su ch  as  on l in e  n ew s  s i t e s  o r  tw i t t er )?  

 

 

T h e  re sp on d en t s  wh o  i nd i ca t ed  th a t  t he y p a r t i c i p a t e  i n  d i s cou r se s  o n l i n e  

acco un t  f o r  57 %  o f  t h e  r e sp ons e s .  Ho wev e r  3 8 % o f  t h e  r esp o nd en t s  d on ’ t  

en gage  in  on l i ne  d i s cou r se s .  T h i s  p ro v i d es  an  i nd ica t io n  th a t  n o t  a l l  w i f i  

u s e r s  a r e  i n t e r e s t ed  in  o r  a r e  ab l e  t o  pa r t i c i p a t e  i n  d eb a t es .   

 

1 1 .  I f  y e s ,  on  w hi ch  p la t f o rms?  

 

 

57%

38%

5%

Yes

No

No Reponse

68%

5%

1%

6%

1%

1%

18%

0%
Social media (Facebook, Twitter)

Online comments (such news articles

websites, on government department

websites)
Sending an email to a newspaper

SMS a radio or TV station

Phone a radio using internet voice

calling (using VOIP)

Debate on an email list

Debate on a WhatsApp group

Other (please specify)
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S o c i a l  m ed i a  t ak e  t h e  l ead  as  t he  p r e f e r r ed  m ed i a  fo r  pa r t i c i p a t i on  i n  

o n l in e  d i s cou r se s .  C o n t ac t i n g  th e  t r ad i t i on a l  m ed i a  t o  en gage  i n  

d i s cou rs e s  a cco un t s  fo r  o n l y 7 %  o f  t he  r e sp ons e s  a s  us e r s  p r e f e r  t o  sm s  

o r  ph on e  a  r ad i o  o r  t e l ev i s io n  s t a t i o n .  Wh a t s Ap p  as  a  p l a t f o rm  to  deb a t e  

i s s u es  i s  u t i l i s ed  b y 1 8 %  o f  t h e  r esp o nd en t s .  N on e  o f  t h e  us e r s  wh o  

s e l ec t ed  “O th e r ”  s pec i f i ed  th e  ch ann e l s  t h ey p r e f e r .  Ho w ev e r ,  i t  i s  c l e a r  

t h a t  u s e r s  p r e f e r  t o  comm un i ca t e  t h e i r  co n c e rns  t h ro u gh  so c i a l  m ed i a  

ch ann e l s .  

 

1 2 .  W ha t  s o rt  o f  d eb at e s  ha v e  yo u  pa r t i c ipa t ed  in  the  la s t  

mo n th ?  

 

 

 

S om e r es po nd en t s  r es po nd ed  n o  t o  t h e  p r ev i ous  q u es t io n ,  an d  ye t  

p r ov id ed  a  r es po nse  to  i t ,  wh i l e  t he r e  w e r e  a l so  t h o s e  w ho  r es po nd ed  to  

t h i s  qu es t io n  w ho  had  n o t  p r ov i d ed  a  re s po ns e  t o  t h e  p r ev i ou s  qu es t i on 13.  

U s e rs  wh o  in d i ca t ed  th a t  t h ey en gage  i n  d eb a t e s  r ega r d i n g  en t e r t a inm en t  

a cco un t  f o r  1 8 % o f  t h e  r es po ns es  w h i l e  14 % r es po nd ed  t ha t  t h e y en gage  

i n  d i s cus s io ns  r egar d in g  t h e  po l i t i c a l  s i t u a t io n  in  t h e  co un t r y,  f o l lo w ed 

b y 1 2 % o f  re sp on den t s  w ho  p ar t i c i p a t e  i n  d eb a t e s  r ega r d i n g  sp o r t s .  Th e  

                                           
13 This has been cited under section 8. 6 as part of the limitations of the study. 

14%

6%

12%

18%

3%

2%

3%
2%

40%

Political situation in South Africa

Global politics

Sport

Entertainment

Personal finances

Gender issues

Local government service delivery

Other (please specify)

Responded no and No

Response to previous question



 

121 

s p ec i f i ed  i t em s  in c l ud e  (u nd e r  “ Ot he r” )  p er so na l  d i e t s ,  m u s i c  a nd  th e  

b u dg e t  s p eech  and  acco un t  fo r  2 % o f  t h e  r es po ns es .  

 

1 3 .  I n  yo ur  v i ew  ha s  f ree  w i f i  l ed  to  a cce s s  t o  p ar t i c ipa t i on  on  

i s su es  re l a t ed  to  th e  co mmu ni ty ?  

 

 

T h e  re sp on d en t s  wh o  a r e  o f  t h e  v i ew t ha t  t h e  f re e  wi f i  h a s  no t  l ed  t o  

a cce ss  t o  p a r t i c ip a t io n  in  comm uni t y  r e l a t ed  a f f a i r s  a cco un t  f o r  1 0% .  

W h i l e  t h os e  wh o  pe r ce iv e  t h a t  t h e  f r ee  w i f i  h as  en ab l ed  t h e  comm un i t y  

acce ss  t o  i s s u es  re l a t i n g  t o  t h e i r  l i v e l ih oo d  accou n t  fo r  5 5 % ( “v e r y  

m u ch ”  ga r n e r ed  2 7%  and  “ so mew h at ”  28 %  o f  t h e  to t a l  r e s po ns e s ) .  The  

r e s po ns es  a r e  m ai n l y  p o s i t i v e ,  t h e  u se r s  w ho  r e sp on d ed  nega t iv e l y  m a y 

n o t  k no w  h ow  t o  p a r t i c ip a t e  an d  t h ro ug h  w hi ch  ch ann e l s  t o  co mm uni ca t e  

t h e i r  v i ews ,  o r  ev en  l a ck  t h e  d es i r e  t o  d o  s o .  

 

 

 

 

 

 

 

 

 

   

27%

28%
16%

11%

8%

10%

Very much

Somewhat

Don’t know

Very little

Not at all

No Reponse
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1 4 .  H av e  y ou  us ed  th e  in f o rma t ion  ob ta in ed  us ing  th e  f ree  w i f i  

t o  h i gh l i gh t  t o  i s su es  in  y ou r  co mmun i t y?  

 

A  l a r ge  n um ber  o f  r e s po nd en t s  (5 4% )  hav e  n o t  u s e d  t h e  f ree  wi f i  t o  b r i n g  

i s s u es  w h i ch  con cer n  th e i r  l i v e l i ho od  a s  c i t i z ens  t o  t h e  a t t en t i on  o f  o t he r  

co mmu ni t y  s t ak eh o l d er s .  Th i s  su gges t s  t h a t  p e rh aps  us e r s  d o  n o t  kn o w 

w h ich  o n l i n e  p l a t fo r m  to  u t i l i s e  and  b r in g  th e  i s s u e  t o  t h e  accou n t ab le  

p eop l e .  R es po n den t s  w ho  h av e  p a r t i c ip a t ed  i n  h i gh l i gh t in g  co mmu ni t y-

r e l a t ed  i s s u es  a ccou n t  fo r  37 %  o f  t h e  r e sp on den t s .  T h e  q u es t io n  b e l ow 

d e t a i l s  t h e  i s s u es  t h a t  h av e  b een  h i gh l i gh ted  b y co m mu ni t y  m emb ers .   

 

1 5 .  I f  y e s ,  w ha t  i s su es  ha v e  you  b rou gh t  a t t en t ion  to ?  

 

T h e  p r ev a i l i n g  i s sue s  i den t i f i ed  b y com mu ni t y  m emb ers  w e r e  co d ed  an d  

t h em ed  as  f o l lo ws :   

F ai lu re  o f  go ver n men t  

  C ri me   

  E l ec t r i c i t y  cu t s  an d  u ns ch edu led  lo ad  s h ed d i n g  b y E s kom   

  Lack  o f  comm uni t y  sp o r t s  am en i t i e s   

  Lack  o f  s e r v i ce  d e l i v e r y  b y l o ca l  go v er n men t   

  Lack  o f  w a t e r   

  Lack  o f  go od  p o l i t i c a l  l e ad e rs h i p  

  P ol l u t i on   

  S a f e t y  an d  s ecu r i t y  i n  t he  co mmu ni t y  

37%

54%

9%

Yes

No

No Response
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  S ki l l s  d ev e l op m ent   

  St r i k es  ab ou t  s e r v i ce  d e l i v e r y   

  U n em pl o ym en t  

  Lack  o f  ho us i n g   

  H ea l t hca r e  

 

S o c i a l  i l l s  

  C ri me   

  D r u gs  and  a l co ho l  ab us e   

  H u man  t ra f f i ck in g   

  T een age  p r egn an c y   

  U n em pl o ym en t   

 

G en d er  i s su es  

  G en d er  b a s ed  v i o l en ce  

  In eq u a l i t y   

  H o mo ph ob i a   

S a f e t y  o f  w i f i  u s er s  

  O n l in e  jo b  s cams  

 

P o l i t i c s  

   Ex p ro p r i a t i on  o f  l an d  wi th ou t  co mp en s a t i on   

  T h e  d i s in t e r e s t  o f  t h e  co mmu ni t y  i n  po l i t i ca l  a f f a i r s  

 

L i f e s t y l e   

  R el i g i on   

  C h ar i t y  ev en t s   

 

E con o mi c  us e s  o f  t h e  i n t er n e t   

  T h e  R an d’ s  p e r f o rm an ce  aga ins t  o t he r  cu r r en c i es   

  T h e  cos t  o f  t h e  i n t e r n e t   
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A  su mma ry  o f  in s ig ht s  co l l e c t ed  f rom s u rv ey  qu es t ions  9  to  1 5  

T h e r e  a re  com mu ni t y  m em b ers  w ho  be l i ev e  t h a t  f r ee  w i f i  h as  en ab l e d  

t h em  t o  l ea r n  ab ou t  v a r io us  i s su e s  t ak in g  p l ace  i n  t h e  co mm uni t y ,  w i th  

s om e  b e i n g  d i s en gaged .  No t  a l l  comm un i t y  m em b ers  a re  i n t e r es t ed  an d  

a r e  ab l e  t o  p a r t i c i pa t e .  S o c i a l  m ed i a  i s  t h e  p r e f e r r ed  m ed iu m  f o r  t h os e  

w h o  p a r t i c ip a t e  i n  on l in e  d i s cus s io ns .  En t e r t a inm en t  acco un t s  fo r  t h e  

h i gh es t  p e r cen t age  f o r  o n l in e  d i s cu ss i on s .  Th e  co mm uni t y  a l so  p e r ce i v es  

t h a t  t h e  f r e e  wi f i  h a s  enab l ed  t h em acce ss  t o  i s s ue s  r e l a t i n g  t o  t h e i r  

l i v e l ih oo d .  T h e  i s su e s  t h a t  h av e  been  h i gh l i gh t ed  b y co mm un i t y  m em b ers  

a r e  t h em ed  as  t h e  f a i l u r e  o f  go v er nm en t ,  s oc i a l  i l l s ,  gend e r  i s s u es ,  S af e t y  

o f  wi f i  u s e r s ,  Li f e s t yl e  and  eco nom i c  u s es  o f  t h e  i n t e rn e t .  

 

R es ea rch  Sub  qu es t ion  2 :  Ha s  f ree  w i f i  a va i lab i l i ty  enab l ed  

in d iv idua l s  in  th e  co mmu ni ty  a ccess  to  in f o rma t ion  th at  empow ers  

t h em t o  eng ag e  in  pub l i c  d eba t e?  ( Acces s  t o  in f o rma t io n)  (Qu es t ion s  

1 6 -  21 )  

 

1 6 .  D o  y ou  u s e  th e  f ree  w i f i  to  a cces s  in f o rma t ion  tha t  

emp ow ers 14 y ou?  

 

                                           
14 By empowering information I refer to broadly to information that the users consider to be vital and that is 

helping them deal issues in the community. As well as information that enables community members to learn 

about their rights as citizens.  
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A  m ajo r i t y  ( 8 1 % )  o f  t h e  w i f i  u s e r s  a r e  o f  t h e  v i ew  th a t  t he i r  a cces s  t o  

t h e  i n t e rn e t  a f fo r d ed  b y t h e  f r e e  wi f i  en ab l es  t h e m acce ss  t o  i n fo rm at io n  

t h a t  t he y p e r ce iv e  as  em po w er i n g .  I t  i s  v i t a l  t o  i n d i ca t e  t ha t  i n fo rm at io n  

t h a t  i s  con s id e r ed  a s  emp o wer in g  i s  d i f f e r en t  ba s ed  o n  th e  con tex t  o f  

ev e r y in d i v i du a l ,  t h e  us e r s  m ay n o t  a l i gn  to  t h e  l oo s e  d e f i n i t i o n  u s ed  i n  

t h e  r es ea r ch .  Th e  f o l lo wi n g  q u es t io n s  a re  t h e r e f o r e  imp o r t an t  a s  t h ey  

p r ov id e  in s i gh t  i n to  w ha t  t h e  us e r s  p e r ce i v e  as  emp ow er i n g ,  s u ch  a s  l o ca l  

n ew s .   

 

1 7 .  W ha t  t yp e  o f  in f o rma t i on  do  y ou  a cce s s  w i th  t he  f ree  w i f i ?  

 

Lo ca l  n ews  an d  ed u ca t i on a l  co n t en t  a r e  l e ad i n g  wi t h  1 1%  o f  t h e  

r e s po ns es  e ach .  Fo l l o wed  b y  i n t e r na t ion a l  n ew s  and  l o ca l  p o l i t i c s  a t  9 % .  

Wi t h  s o c i a l  m ed i a  l a gg i n g  b eh in d  a t  6%  o f  t h e  r e sp ons e s .  T h e  u s e r s  a r e  

t ak in g  t im e  t o  l e a rn  ab ou t  w ha t  i s  h ap p en in g  a ro un d  them  an d  acces s  

ed u ca t i on a l  p l a t f o r m s  ( in d i ca t i n g  th a t  m an y o f  t h e  us e r s  cou ld  b e  

p u rs u i n g  a  t e r t i a r y  qu a l i f i ca t i on ) ,  i s su e s  s u ch  a s  p e r so na l  f i n an ce  l ag  

b eh i nd .  Th e  f i nd ings  su gges t  t h a t  u s e r s  f i n d  l o ca l  n ew s  an d  edu ca t i o n  
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s i t e s  as  c r u c i a l  p e r h ap s  a l so  a s  i n fo rm at io n  t h a t  i mp ac t s  t h em  

i mm ed ia t e l y.   

 

1 8 .  H as  f r e e  w i f i  acce ss  to  in f o rma t ion  en ab l ed  yo u  to  f o rmu l a te  

o p in i ons  on  top i ca l  i s su es ?  

 

 

T h e  r es po nd en t s  wh o  a r e  o f  t h e  v i ew  t h a t  f r e e  wi f i  h as  en ab l ed  th em  to  

ga i n  acces s  t o  i n f o rm at io n  fu r t h e r s  t he i r  ab i l i t y  t o  h av e  v i ew s  on  t op i ca l  

m at t e r s  i n  t h e i r  con t ex t  s t an d  a t  40 %  an d  8 %  to  t h e  con t r a r y.  T h e r e  a re  

r e s po nd en t s  wh o  hav e  n o t  b een  ab l e  t o  ga i n  acces s  t o  i n f o r m at io n  wh i ch  

t h ey p e r ce iv e  as  b e i n g  ab l e  t o  he lp  them  f o r mul a t e  o p in io ns  o n  to p i ca l  

i s s u es .  T h e  u s e r s  m a y l a ck  i n t e re s t  i n  l e a rn i n g  ab ou t  t op i ca l  i s s u es  o r  

k n ow led ge  o f  t h e  s i t e s  t o  v i s i t  t o  a cces s  t h e  con t en t .  

 

1 9 .  H as  th e  in f o rma t io n  th at  y ou  a cces sed  on l in e  ma d e  you  

mo re  aw a re  o f  yo ur  r igh ts ?    

 

P l ea se  r a t e  t h e  l eve l  o f  a w ar en es s  f o r  t h e  r i gh t s  be lo w  (C on s t i t u t io n  o f  

t h e  R epu b l i c  o f  Sou th  Af r i c a ,  19 96 ) :   
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T h e  r i gh t  t o  f r e edom  o f  e xpr e ss i on  

 

 

T h e  a f f i r m at i v e  r es po ns e s  a ccou n t  fo r  7 8%  o f  t h e  re sp on s es  r e ce iv ed .  

T h e  com mu ni t y m em b er s  a r e  co n f id en t  t h a t  t h e  wi f i  h a s  en ab l ed  th em  t o  

l e a rn  abo u t  t h e i r  r i gh t  t o  f r eed om  o f  e xp r ess io n .  Th e  r es po ns e s  o f  t he  

c o mmu ni t y m emb ers  w ho  do  no t  p e r ce i v e  an y im p ac t  a cco u n t  fo r  2%  o f  

t h e  t o t a l  n umb e r  o f  su r ve y r e s po nd en t s .  Th e  us e r s  s eem  to  h av e  an  id ea  

w h a t  t h i s  r i gh t  en t a i l s  an d  w ou l d  p e rh aps  b e  ab l e  t o  kno w  i f  an d  th e s e  

r i gh t s  w e r e  t o  b e  in f r in ged .   

 

T h e  r i gh t  t o  f r e edom  o f  t r ad e ,  o ccup a t i on  a nd  p ro fe s s io n   
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A t  a  s l i gh t l y  l o w er  t o t a l  o f  6 3 % th e  r esp o nd en t s  wh o  a r e  o f  t h e  v i ew t h a t  

t h e  f r e e  a cces s  t o  t h e  in t e r n e t  h as  i mpr o v ed  th e i r  kn ow l ed ge  o f  t h e  r ig h t  

t o  f r eedo m  o f  t ra de ,  o ccu pa t io n  a nd  pr o f e s s i on .  T h e  n ega t i v e  r esp on s es  

a r e  s l i gh t l y h i gh er  t h an  w ha t  w as  r eco rd ed  fo r  t h e  p r ev io us  r i gh t  

( f r e edo m  o f  e xpr ess io n )  a s  5 % o f  t h e  r e sp on d en t s  i nd i ca t ed  th a t  t h e y  

h av e  no t  s een  an y im p ro vem ent  i n  t h e i r  aw ar en es s  o f  t h e  r i gh t .  Th e r e  i s  

a  l i k e l ih oo d  th a t  u se r s  a r e  i n t e r p r e t i n g  a w ar en es s  a s  hav in g  a t t a i ned  th e  

r i gh t  fo r  ex amp l e  b e i n g  emp lo yed ,  t h e r e f o r e  b ecau s e  t h ey m i gh t  b e  

u n em plo yed  t h ey m a y co n s id e r  i t  t o  b e  a  l a ck  o f  im p ro v em ent .   

 

T h e  r i gh t  t o  eq ua l i t y    

 

 

R esp on den t s  w ho  pe r ce iv e  an  i mp ro v em ent  i n  t h e i r  aw a ren ess  o f  t h e i r  

r ig h t  t o  equ a l i t y  acco un t ed  fo r  o v e r  h a l f  o f  t h e  t o t a l  n um be r  o f  t he  su r ve y  

r e s po nd en t s  a t  5 8% .  S i mi l a r  t o  t h e  p r ev io us  qu es t io n ,  t h e  num b er  o f  

r e s po nd en t s  wh o  d o  n o t  p e r ce i v e  an  enh an cem en t  i n  t h e i r  l ev e l  o f  

aw a r en ess  h a s  i nc rea s ed ,  wi th  a  t o t a l  o f  1 0%  s t a t in g  t h a t  t h e r e  h a s  b een  

n o  im pr ov em ent  i n  t h e i r  aw a r en ess  l ev e l .  T he  p r omi n en ce  o f  gen d e r -

r e l a t ed  i s s ue s  i n  t h e  com mu ni t y m a y  o f  be  a t t r i bu ted  to  t h e  l a ck  o f  

aw a r en ess  i nd ica t ed .   
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T h e  r i gh t  t o  h ou s ing   

 

 

A  d ec l i n e  i n  t h e  aw a r en es s  o f  t h e  r es po nd en t s  h as  a l so  b een  n o t ed  i n  

t h e i r  r i gh t  t o  ho us in g ,  wi th  4 4 % o f  r esp o ns es  s t a t i n g  t h a t  t h e i r  aw a r en es s  

h a s  im pr ov ed  and  2 0 %  s t a t in g  th a t  t h e r e  h a s  b een  n o  im p ro vem ent  i n  

t h e i r  aw a ren es s  t o  t h e  r ig h t  t o  h ou s i ng .  A s  i nd i ca t ed  u nd e r  o f  t h e  r i gh t  

t o  f r eedo m o f  t ra d e ,  o ccup a t i on  and  p ro f e s s i on  abo ve ,  t h e r e  i s  a  

l i k e l ih oo d  th a t  u s e r s  a r e  i n t e r p r e t i n g  aw ar en ess  a s  h av ing  a t t a i ned  t h e  

r i gh t  f o r  ex ampl e  rece iv in g  f r ee  h ou s in g  f ro m t h e  gov e r nm en t ,  t he r e fo r e  

b ecaus e  th ey m a y c o ns id e r  no t  h av i n g  r ece iv ed  f ree  h ou s in g  a s  a  l a ck  o f  

i mp ro v em en t  i n  t h e i r  aw a r en ess .   

 

T h e  r i gh t  t o  h ea l t h  ca r e ,  f oo d ,  wa te r  an d  so c ia l  s ecur i t y  
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A  t o t a l  o f  68 % of  t h e  s u r v ey r e s p on d en t s  i n d i ca t ed  t ha t  t h e y p e r ce i v e  an  

i n c r ea s e  in  t h e i r  aw a r en es s  r ega r d i n g  t h e  r ig h t  t o  h ea l th  car e ,  f oo d ,  

w a t er  an d  s o c ia l  s ecu r i t y .  T h e  r e sp on den t s  wh o  h av e  n o t  s een  an  in c r eas e  

i n  t h e i r  l ev e l  o f  aw a r en es s  a cco un t  fo r  1 2 % o f  t h e  s u r ve y r e s p on d en t s .  

T h i s  s u gges t s  t ha t  t h e  u s e r s  a r e  p e rh ap s  ab l e  t o  a cces s  f re e  h ea l th  c a r e ,  

w a t e r  an d  po ss i b l y  r ece i v e  o r  k no w so m eo n e  wh o  i s  r e ce i v in g  a  s oc i a l  

g r an t .   

 

2 0 .  D o  y ou  f ee l  empow ered  b y  th i s  in f o rma t i on  t o  a c t  to  r ea l i s e  

y ou r  r igh t s?   

 

T h e  r es po nd en t s  wh o  a r e  o f  t h e  v i ew th a t  t h e y a r e  empo w er ed  to  t ak e  

ac t i on s  t h a t  cou ld  he l p  t h em r ea l i s e  t h e i r  r i gh t s  yi e l d ed  a  s l i gh t l y h i gh e r  

r e s po ns e  r a t e  b y 8 % o f  t h e  re sp on se s  r e ce i v ed .  T h es e  m ix ed  re su l t  

s u gges t  t h a t  som e  co mmu ni t y m em b ers  h av e  b een  ab l e  t o  ga i n  acce ss  t o  

c e r t a i n  r i gh t s ,  wh i l e  o th e r s  h av e  p e rh ap s  been  u n ab le  t o .  T h e  r es po nd en t s  

m a y a l so  b e  b i a s ed  b a s ed  o n  p er h ap s  hav in g  ga in e d  a c c es s  t o  a  p a r t i cu l a r  

r i gh t  o r  n o t .   
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2 1 .  I f  y e s ,  how  a re  you  g o in g  abou t  rea l i s in g  you r  r igh t s?   

 

T hi s  qu es t i on  rece iv ed  a  t o t a l  r e sp on se  r a t e  o f  2 2% .   

T h e  p a t t e r ns  i d en t i f i ed  b y co mm un i t y  m em b ers  w e r e  cod ed  an d  th em ed  

a s  fo l lo ws :   

B e in g  r es po ns i b l e  n o t  t o  v i o l a t e  t h e  r i gh t s  o f  o th er s  an d  a l s o  r ecog n i s e  

i f  o th e r s  a re  v i o la t i ng  min e  

  T h e  r es po nd en t s  ex p r es sed  a  gen er a l  aw a r en ess  t h a t  wi th  ev e r y  

r i gh t  co mes  r es po ns ib i l i t y ,  t h a t  w h i l e  i t  i s  v i t a l  f o r  ev e ry  c i t i z en  

t o  a cces s  t h e i r  r i gh t s ,  i t  i s  a l s o  eq u a l ly  i m po r t an t  n o t  t o  v io l a t e  t h e  

r i gh t s  o f  o th e r s .   

  T h e  r esp on d en t s  a l s o  fo un d  i t  im po r t an t  t o  b e  aw ar e  wh en  t he i r  

o w n  r i gh t s  a r e  b e i ng  v io l a t ed .    

 A b i l i t y  t o  i d en t i f y  w h en  r i gh t s  ar e  n o t  m e t  b y  t he  g o ver nm en t  a nd  

t ho s e  i n  po w er  

  A  t hem e o f  co n cer n  t h a t  t h e  com mu ni ty’ s  r i gh t s  a r e  no t  me t  b y t h e  

go v e r nm en t  w as  g l a r i n g  i n  t h e  r es po ns es  r e ce iv ed .  Th e  r esp o nd en t s  

i nd ica t ed  t h a t  t he y  d o  n o t  f ee l  l i k e  t he y a r e  r e a l i s in g  the i r  r i gh t s  

a s  c i t i z ens  an d  t h e re f o r e  t h e i r  r i gh t s  we r e  no t  b e in g  m e t .  

E d uca t in g  t ho s e  w ho  ar e  l e s s  i n fo r med   

  S om e  r e sp on d en t s  fo u nd  i t  k ey t o  edu ca t e  t h e i r  f am i l y m em b er  and  

f e l l ow  comm un i t y  m em b ers  ab ou t  t h e i r  r i gh t s  and  t h i s  i s  t h e  

m ann e r  t h ro u gh  w hi ch  t h ey w e r e  acce ss in g  th e i r  r i gh t s .    

S e l f - e xpr e ss i on  and  co m mu ni ca t i ng  w i th  t h e  g o vern m en t  o n  n eed s  as  

c i t i z ens  

  R esp on den t s  i nd i ca t ed  t h a t  t h e y w e r e  r ea l i s i n g  th e i r  f r eed om  o f  

s p eech  b y co n t ac t in g  o r  r e ach in g  o u t  t o  go v e rnm en t  o f f i c i a l s  and  

i n fo rmi n g  t h em  o f  t h e  comm uni t y’ s  n eed s .  

A cce ss i ng  i n fo r mat i on  a nd  ed u ca t io n  to  i m pro ve  q ua l i t y  o f  l i f e   

  A n ot he r  m ann e r  i d en t i f i ed  b y r e s pon d en t s  t h r ou gh  whi ch  th e y  

r ea l i s ed  th e i r  r i gh t s  was  th ro u gh  ga in in g  acces s  t o  t h e  r e l ev an t  

i n fo rm at io n  in  o r d er  t o  em po w er  th em se l v es  t o  i mp r ov e  the i r  l i v es .   
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  G ain in g  acce ss  t o  t e r t i a r y  ed u ca t io n  was  ano t h e r  k e y t h em e  un d er  

t h i s  head i n g  id en t i f i ed  b y r e s p on d en t s .   

 

A  su mma ry  o f  in s ig ht s  co l l e c t ed  f rom s u rv ey  qu es t ions  1 6  t o  21  

T h e r e  i s  l i k e l i ho od  th a t  u s e r s  a re  i n t e r p r e t i n g  aw ar enes s  r ega rd in g  a  

p a r t i cu l a r  r i gh t  a s  s yn o n ym o u s  wi t h  hav in g  a t t a i n ed  th e  r i gh t .  Th e  us e r s  

a cce ss  t h e i r  r i gh t s  b y:   

  b e in g  r es po ns i b l e  n o t  t o  v i o l a t e  t h e  r i gh t s  o f  o th e r s  an d  a l so  

r eco gn i s e  i f  t he i r s  a r e  v io l a t ed ;   

  b e in g  a b l e  t o  i d en t i f y w h en  th e i r  r i gh t s  a r e  n o t  m et  b y t h e  

go v e r nm en t  and  tho s e  in  p ow er ;  

  t ak in g  t im e  t o  e du ca t e  t ho s e  w ho  a r e  l e s s  i n f o rm ed ;  s e l f - ex p r es s io n  

an d  co mm uni ca t in g  wi t h  t h e  gov e r nm en t  o n  t h e i r  needs  a s  c i t i z en s ;  

an d  

  a cce ss in g  in f o r ma t i on  an d  ed uca t io n  t o  im pr ov e  t h e i r  qu a l i t y  o f  

l i f e .   

 

R es ea rch  Sub  qu es t ion  3 :  Ha s  f ree  w i f i  a l l ow ed  t he  co mmu n i t y  to  

ma k e  th e i r  n eed s  pub l i ca l ly  kn ow n?  ( Qu es t i ons  2 2 -  2 9 )  

 

2 2 .  H as  f ree  w i f i  empow ered  you  on  w ay s  to  con ta c t  y ou r  l o ca l  

g o vern men t  ab ou t  y ou r  n eeds  as  a  c i t i z en ?  
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T h e  r es po nd en t s  wh o  a r e  o f  t h e  v i ew t h a t  f r e e  a cce ss  t o  t h e  i n t e rn e t  h as  

a i d ed  th em in  r each in g  l o ca l  gov e rn m en t  r ega r d i n g  th e i r  n eed s  as  

c i t i z ens  accou n t  f o r  27 % ( “ ve r y m u ch ”  an d  “s om ewh a t ” ) ,  t h e  r e sp on d en t s  

w h o  do  no t  pe r ce iv e  t h a t  t he i r  a cces s  t o  f r ee  i n t e rn e t  h a s  i mp r ov ed  

co n t ac t  wi t h  t h e  lo ca l  go v e rnm en t  acco un t  f o r  13 %  o f  t he  r es po ns e s .  

T h e r e  a re  r e sp on d en t s  w ho  p e rce iv e  a  d egr ee  o f  e mp ow er m en t  an d  t h ey  

acco un t  fo r  12 %  o f  t h e  r e sp ons e s .  T he  r es u l t s  su gges t  t h a t  p r io r  t o  t h e  

acce ss  t he  u s e r s  m ay h av e  h ad  no  a l t e rn a t iv e  to  t he i r  n e two r k  d a t a  a ccess ,  

w h ich  m ay h av e  l im i t ed  t he  u s e r s ’  i n t e r ac t io ns  w i t h  t h e i r  l o ca l  

go v e r nm en t  du e  to  t h e  a s s o c i a t ed  cos t s .  Th e  f r ee  i n t e rn e t  a ccess  m a y 

a l so  em po w er  us e r s  t o  fo l lo w  u p  m ore  f r equ en t l y t h an  th e y w o u ld  h av e  

b een  us in g  t h e  n e tw o r k  da t a ,  o r  r e s ea r ch  a l t e rn a t iv e  con t ac t  d e t a i l s  t o  

r e ach  th e  gov e rn m en t  o f f i c i a l s .     

 

 

2 3 .  H av e  y ou  e xp res sed  y ou r  v i ew s  t o  y ou r  lo ca l  g ov ern men t  v i a  

t h e  ch ann el s  b e l ow ?  

 

 

T h e  r es po nd en t s  i den t i f i ed  th r ee  m ai n  w a ys  o f  en gag i n g  w i t h  lo ca l  

go v e r nm en t  abo u t  t h e i r  con ce rn s  n ame l y,  s o c i a l  m ed i a  fo l l ow ed  b y  

o n l in e  com m ent s  an d  s end i n g  a n  em ai l  t o  a  n ews pap e r .  Fa c e - to - f ace  

co n t ac t  o n l y  acco u n t s  f o r  3%  o f  t h e  r e sp ons e s .  T h e  r es po ns e s  a r e  

i nd ica t iv e  o f  t h e  im po r t an ce  o f  t h e  in t e r n e t  t o  p eo p l e ’ s  ab i l i t y  t o  
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co n t ac t  go v e rnm en t ,  a s  m os t  r e sp on se s  i nv o l v e  th e  n eed  to  con n ec t  t o  

t h e  i n t e rn e t  i n  o rd er  t o  b e  ab l e  t o  s p eak  ab ou t  t h e i r  con cer n s .    

 

 

2 4 .  W ha t  d o  y ou  t h ink  i s  th e  b es t  w a y  t o  g e t  med ia  a t t en t i on  

reg a rd in g  co mmuni t y - re l a t ed  i s s ues ?   

 

 

 

T h e  re sp on d en t s  i nd i ca t ed  t h a t  t h e  t h r ee  b es t  w ays  t o  ge t  t h e  m ed i a ’ s  

a t t en t i on  i s  t h ro u gh  ph on in g  in  t o  a  r ad i o  o r  TV  s t a t ion ,  en ga g i n g  in   

s t r i k e  ac t io n  and  co mm en t i n g  on  n ews  s i t e s  ( l i s t ed  i n  o rde r  o f  p r i o r i t y) .  

T h e  n eed  f o r  i n t e r ne t  a ccess  i s  a l s o  i den t i f i ed  th ro u gh  t he  r e sp on s es  as  

co mm en t in g  o n  n ew s  s i t e s  r equ i r e s  acce s s  t o  t h e  i n t e r ne t .  Th e  r esu l t s  

s u gges t  t h a t  t he  i n t e r n e t  i s  s een  as  a  w a y t o  r a i se  con ce rn s  i n  t h e  med i a  

co mp a r ed  t o  v io l ence  and  s t r i k e  ac t ion .   
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2 5 .  I s  th ere  an  in s t ance  yo u  ca n  sha re  w h ere  you  ha v e  ma na g ed  

t o  g a in  med i a  a t t en t i on  f o r  an  i s s ue  t ha t  i s  i mpo r tan t  to  y ou  

u s ing  th e  c i t y ’ s  f ee  w i f i ?   

 

 

A  l a r ge  num b er  o f  r e s po nd en t s  h av e  no t  ye t  been  ab le  t o  r e ach  th e  m ed i a  

t h ro u gh  t h e i r  u s age  o f  t h e  f r e e  i n t e r n e t ,  w h i ch  accou n t s  fo r  6 6 % o f  t h e  

r e s po nd en t s .  Th e re  a r e  com mu ni t y  m em b ers  w ho  h ave  su cce ss fu l l y  

r e ach ed  th e  m ed i a ,  w i th  “ ye s ”  ga r n e r in g  1 9 %  o f  t h e  t o t a l  su rv e y 

r e s po ns es .  T h i s  s ugges t s  t ha t  t h e  u se r s  m ay h av e  empl o yed  d i f f e r en t  

s t r a t eg i e s  t o  r e ach  o u t  t o  t h e  m ed i a .  Fo r  ex am pl e  so m e  hav e  com m ent ed  

o n  a  s o c i a l  m ed i a  p os t  ( p ub l i c )  wh i l e  o th e r s  m ay h av e  em ai l ed  t o  t he  

n ew s  ch ann e l  (p r i v a t e ) ,  t h e r eb y l e ad ing  t o  d i f f e r en t  o u t com es .    

 

2 6 .  I f  y e s ,  p l ea s e  p rov id e  d e ta i l s  

 

T h e  p r ev a i l i n g  i s sue s  i den t i f i ed  b y com mu ni t y  m emb ers  w e r e  co d ed  an d  

t h em ed  as  f o l lo ws :   

 

T h e  s t r ug g l e  t o  g a in  m ed i a  a t t en t i on   

  T h e  com mu ni t y  f i nd s  i t  i mp o r t an t  f o r  m ed i a  t o  b e  aw ar e  t h a t  t he y  

b a t t l e  t o  ge t  m ed i a  a t t en t i on .   

  O n ce  th e y a r e  s u cce s s fu l  a t  ga in in g  med i a  a t t en t i on  t he  co mm uni t y  

m em b ers  i n d i ca t ed  t h a t  b e f o r e  t he y g o  o n  t o  r a i s e  t h e  p r ev a i l i n g  
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i s s u es  i n  t h e  co mmu ni t y,  t he y a l e r t  t he  m ed i a  ab ou t  t h e i r  b a t t l e  t o  

s u ccess f u l l y  ga i n  th e i r  a t t en t i on .   

  T h e  co mmu ni t y  i n d i ca t ed  th a t  t h e y r e l y  o n  J oz i  FM 15 t o  p ro f i l e  t h e i r  

i s s u es  and  g iv e  t hem  t h e  op po r t un i t y  t o  co mm uni ca t e  o n  co mm uni t y  

r e l a t ed  i s s u es .   

C ri m e  i n  t h e  co mmu ni t y  

  T h e  c r i m e  ex p e r i enced  b y co mm un i t y  m em b ers  i s  a  con cer n  t o  t h em 

an d  th e y b r in g  i t  t o  t h e  a t t en t io n  o f  t h e  m ed i a ,  ho p i n g  t h e  

go v e r nm en t  w i l l  b e  r es po ns i v e  an d  t he  co mmu ni t y  c a n  rea l i s e  i t s  

r i gh t  t o  sa f e t y  an d  s ecu r i t y .   

C om m uni t y  d eve lo pm en t   

  T h e  h ea l th  and  w el lb e in g  o f  t h e  com mun i t y  a s  a  w ho l e  i s  o f  co n cer n  

t o  r es po nd en t s .  Th e  com mu ni t y  h o pes  b r i n gi n g  i s su e s  su ch  as  

h ea l th ca r e  a ccess  t o  t h e  med i a ’ s  agen d a  wi l l  imp ro v e  t h e i r  

c i r cu ms t an ces .   

G o ver n m en t  p ro v i s io n  o f  f r ee  h ou s i ng   

  A ccess  t o  t h e  R econ s t r uc t io n  an d  D eve l opm ent  P ro gr amm e  (R DP )  

h o us i n g  i s  an  impo r t an t  i s s u e  t o  t h e  co mmu ni t y  m em ber s .  T h e  

co mmu ni t y  m em b er s  wh o  a r e  aw ar e  o f  t h e i r  r i gh t  t o  h ou s i n g  

a t t empt  t o  ga i n  m ed i a  a cce ss  wi th  t h e  ho p e  t ha t  i t  w i l l  b r i n g  th em 

c l os e r  t o  a cce ss i n g  th e  r i gh t  t o  h ou s i ng .  

T h e  r o l e  o f  t h e  ch ur ch  in  t h e  co m mu ni t y  

  T h e  r es po ns e s  we re  un c l ea r  on  w h a t  t h ey b r i n g  a t t en t ion  t o  wi t h  

r ega r d s  t o  t h e  ch u rch  an d  r e l i g i on .  H ow ev e r  i t  w as  v i t a l  t o  no t e  as  

2  o f  t h e  18  r e sp on ded  t o  t h i s  qu es t i on .    

 

T h e  comm un i t y  m em b er s  w ho  r ece i v ed  m ed i a  a t t en t io n  a r t i cu l a t ed  t h e i r  

co n cer ns  t o  t h e  m ed i a  abo u t  h ow  m u ch  t h ey b a t t l e  t o  ga in  su ch  a t t en t io n .  

T h e  s co ur ge  o f  c r im e  in  t h e  comm un i t y,  t h e  need  f o r  c om mu ni t y  

d ev e l opm ent ,  t h e  need  fo r  go v e rnm en t  p ro v i s io n  o f  f r e e  ho us in g  and  th e  

r o l e  o f  t h e  ch u r ch  i n  t h e  com mu ni t y .  T h e  f i nd in gs  s ho w  th a t  t h e  

                                           
15 Jozi FM is a local community radio station. Including Soweto, it covers Alberton, Germiston, Kagiso, 

Lenasia, Krugersdorp, Kempton Park and Randfontein. 
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co mmu ni t y  i s  aw a re  o f  t h e  ch a l l en ges  f ac in g  th e  com mu ni t y  an d  t ha t  t h e  

co mmu ni t y  w i sh es  t o  wo r k  wi t h  th e  gov e rn men t  t o  comb a t  t h e  

ch a l l en ges ,  h en ce  th e i r  i n vo l v em en t  i n  chu r ch  r e l a t ed  ac t iv i t i e s  t o  h e lp  

o th e r s  l e s s  f o r tu n a te  t h an  t h em .   

 

 

2 7 .  H as  th e  w i f i  en ab led  y ou r  co mmu n i ty  t o  in t era c t  w i th  ea ch  

o th er  ab ou t  i s s ues  o f  co mmo n  con cern ?  

 

 

M o r e  t h an  h a l f  o f  t h e  r es po ns es  r e ce iv ed  in d i ca t e  t h a t  t h e  co mmu ni t y  

m em b ers  h av e  l imi t ed  in t e r ac t i on  o n  th e  i s s u es  o f  com mo n  co n cer n  

t h ro u gh  th e  p l a t fo r ms  en ab l ed  b y  f r ee  w i f i .  Ho w ev e r ,  t h e r e  a r e  

co mmu ni t y  m emb ers  w ho  en gage  wi th  e a c h  o t h er  t h r ou gh  t h e  a i d  o f  f r e e  

w i f i  accou n t i n g  fo r  3 4 % o f  t h e  r es po ns e s .  T h e  f o l lo w in g  qu es t io n  

p r ov id es  i n s i gh t s  r ega r d in g  th e  co mm uni t y  en gage m ent s ,  s u ch  as  

d i s cuss io ns  ab ou t  t h e  p r eva l en t  s o c i a l  i l l s  i n  t h e  com mu ni t y .   

 

2 8 .  I f  y e s ,  w ha t  d o  you  co mmu ni cat e  abo ut ?   

T h e  p r ev a i l i n g  d i scu ss io ns  rega r d i n g  i s su e s  a f f ec t i n g  th e  comm uni t y  

i d en t i f i ed  b y co mmu ni t y  m em ber s  w e re  cod ed  and  th emed  a s  f o l l ow s :   

 

S o c i a l  i l l s   

  C ri me  i n  t h e  commu ni t y  

  T een age  p r egn an c y  
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  U n em pl o ym en t   

  D r in k i n g  an d  d r iv in g   

F ai lu re  o f  go ver n men t   

  Pi k i t up  ( ga r bage  co l l e c t io n  empl o yee )  s t r i k e s  

  S a f e t y  i n  t h e  commu ni t y  

  St r ee t s  do n ’ t  h av e  s p eed  h um ps   

  P op u l a t i on  o v e rc r ow d in g  

  N o  acce ss  t o  en ou gh  w at e r  

  Lack  o f  s e r v i ce  d e l i v e r y  

  Lan d  g r ab s  an d  r e tu r n i n g  o f  l an d  

E nt e r ta in m en t    

  S po r t s  up d a t es  an d  n ew s   

G en d er  r e l a t ed  i s su e s   

  R ai s i n g  aw ar en ess  aga i ns t  ch i l d  and  wo m an  ab us e  

 

C omm un i t y  m em b er s  hav e  a  v a r i e t y  o f  d i s cu ss io ns ,  r an g in g  f r om  s o ccer  

t o  t e en age  p r egn anc y.  T h e  f in d i n gs  s ugges t  t h a t  t h e  comm un i t y  i s  aw ar e  

o f  wh a t  i s  go in g  w ro n g  in  t h e  com mu ni t y,  w i th  s om e  co mmu ni t y  m em b ers  

a r e  w or k i n g  o n  re s o l v in g  th e  i s s u es ,  w h i l e  f o r  c e r t a i n  i s su e s  t h e  

co mmu ni t y  p e r ce i ve s  t h a t  t h e  go v e rnm en t  i s  t o  b l am e  fo r  t h e  cha l l en ges  

t h ey ex pe r i en ce .   
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2 9 .  I f  y e s ,  how  do  y ou  in t era c t?   

 

T h e  d i s cus s io ns  t ak in g  p l ace  amo ng  com mu ni t y m emb er s  o ccur  o n  

v a r yi n g  p l a t f o rms ,  2 6 % o f  t h e  r es po nse s  i nd i ca t e  t he y en gage  o n  s o c i a l  

m ed i a .  S om e  r es pon d en t s  (1 0 %)  no t ed  t h a t  d i s cu ss io ns  occu r  i n  p e r s on  

d u r i n g  t he  co mm uni t y m em b er ’ s  wi f i  zo n e  v i s i t s .  Ex cep t  fo r  t h e  f a ce - to -

f ace  o p t io n ,  t h e  o p t i on s  wh i ch  w e r e  s e l ec t ed  b y t h e  r e sp on d en t s  i nd i ca t e  

t h a t  t h e  comm uni t y en gagem ent s  o ccu r  o n  p l a t fo rm s  wh e r e  t h e  

co mmu ni t y r eq u i r e s  a cce ss  t o  t h e  in t e r n e t .  O n e  can  t he re f o r e  m ak e  th e  

o bs e r v a t i on  th a t  t he  i n t e r n e t  c an  p r om o t e  comm uni t y d i s cu ss io ns .     

 

A  su mma ry  o f  in s ig ht s  co l l e c t ed  f rom s u rv ey  qu es t ions  2 2  t o  29  

F r ee  i n t e rn e t  a ccess  m ay em po w er  u se r s  t o  m ak e  th e i r  nee d s  k no wn  to  

l o ca l  go v er nm e n t .  Th e  in t e r n e t  im pr o v es  th e  comm uni t y ’ s  ab i l i t y  t o  

co mmu ni ca t e  wi th  go v e r nm en t .  Th e  in t e r n e t  i s  s een  as  a  v i ab l e  w a y t o  

r a i s e  co nce r ns  i n  t h e  m ed i a  comp a r ed  t o  v io l en ce  an d  s t r i k e  ac t i on .   

C omm un i t y  m em b er s  wh o  h av e  s ucce ss f u l l y  r e ach ed  t h e  m ed i a  s u ch  as  

t h e  J oz i  FM co mmu ni t y r ad io  s t a t i o n  h av e  b een  ab l e  t o  p r o f i l e  v a r io us  

i s s u es  su ch  as  c r im e  in  t h e  com mu ni t y.  T h e  co mmu ni t y  m emb er s  h av e  

l imi t ed  i n t e r ac t i ons  wi t h  each  o t h e r  ab ou t  i s s u es  o f  com mo n  co n cer n ,  

s u ch  a s  so c i a l  i l l s .  T h i s  su gges t s  t h a t  p e r haps  comm un i ty  m em b ers  s ee  

t h es e  i s s u es  as  go ve r nm en t  r e l a t ed  and  p e r ce iv e  t h a t  t h e  s o l u t i on s  m us t  

co m e  f r om th e  go ve r nm en t .  I t  i s  a l s o  p os s i b l e  t h a t  co mmu ni t y  m emb ers  
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f i nd  i t  e a s i e r  t o  com mu ni ca t e  t o  e a c h  o th e r  o f f l i ne  i n s t ead  o f  v i a  o n l i n e  

b ank in g  p l a t fo r ms .     

 

R es ea rch  Sub  qu es t i on  4 :  H as  f ree  w i f i  a l low ed  th e  co mmu ni t y  to  

r e c e iv e  f eed ba ck  fro m lo ca l  g ov ern men t?  (Qu es t i ons  3 0 -  35 )  

 

3 0 .  H as  f ree  w i f i  en ab l ed  y ou  t o  rece i ve  f eedba ck  f ro m your  

l o ca l  g ov ern men t  reg a rd in g  i s su es  th at  r e l a t e  to  y ou r  

n eeds ?   

 
 

T h e  r esp on d en t s  wh o  a re  o f  t h e  v i ew  th a t  t h e  f re e  wi f i  h a s  yi e l d ed  

f eed back  f r om  lo ca l  gov e r nm en t  a cco u n t  f o r  34 %  o f  re s po ns e s  ( “v e r y  

m u ch ”  a t  19 % and  “ s om ewh at ”  a t  1 5% ) .  W hi l e  t ho s e  wh o  be l i ev e  v e r y  

l i t t l e  f e ed back  h as  b een  r ece i v ed  as  a  r e s u l t  o f  t he  f r e e  wi f i  a r e  a t  12 % 

an d  th e  r e sp on den t s  wh o  b e l i ev e  i t  h as  n o t  yi e l d ed  an y f eed b ack  accou n t  

f o r  2 4 %.  Th e  r es po n den t s  w ho  be l i ev e  th a t  t h e  f r e e  wi f i  h as  h ad  an  

i mp ac t  o n  f eed b ack  f rom  t he  gov e r nm en t  a ccou n t  f o r  l e s s  t h an  h a l f  o f  

t h e  t o t a l  n umb e r  o f  s u rv ey r e s p o nd en t s .  T h e  f in d i n gs  su gges t  t h a t  s om e  

u s e r s  a r e  p os i t i v e  ab o u t  t h e  im p ac t  t h e  f r e e  w i f i  h a s  h ad  on  th e i r  ab i l i t y  

t o  r e ce iv e  f eedb ack ,  w h i l e  o t h e r  m emb er s  d o  no t  p e r ce i ve  a  d i f f e ren ce .  

T h i s  cou ld  b e  d ue  to  t h e  m ann e r  i n  w h i ch  t h ey co n t ac t  gov e rn m en t  

o f f i c i a l s  an d  t he  n a t u re  o f  i s su es  t h ey co mmu ni ca t e  ab ou t ,  a s  so m e  i s su es  

c an no t  b e  d ea l t  w i t h  a t  t h e  l o ca l  gove r nm en t  s ph e r e ,  s uch  as  t h e  f r ee  

h ea l th ca r e  s ys t em  an d  im pr ov ement  t he r eo f .  
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3 1 .  H as  f eedba ck  b een  rece iv ed  to  y ou r  co mmen t s  in  re l a t io n  t o  

y ou r  w el lb e ing  a s  a  c i t i z en  f ro m y our  lo ca l  go vern men t  ( su ch  

a s  c r i me) ?  

 

 

 

T h e  sh a r e  o f  r es pon d en t s  w ho  a r e  o f  t h e  v i ew  th a t  t h e i r  comm ent s  i n  

r e l a t i on  t o  t h e  w e l l b e in g  a s  c i t i z en s  h av e  b een  r es po nded  t o  b y l o ca l  

go v e r nm en t  a ccou n t  f o r  31 %  ( “v e r y  m u ch ”  a t  13 %  an d  “ s om ewh at ”  a t  

1 8 % )   an d  th os e  wh o  a r e  o f  a  con t ra ry  v i ew  acco un t  f o r  a  t o t a l  o f  2 5% .  

T h e  f i nd in gs  su gges t  d i s en gagement  as  1 5%  o f  t h e  r es po n den t s  s t a t ed  

t h a t  t h ey “d o n ’ t  k no w ” .  I t  co u l d  b e  tha t  t h e  co mm uni t y  m em b ers  do n ’ t  

f o l lo w -u p  w i th  go ve r nm en t  o f f i c i a l s  a f t e r  com mu ni ca t i n g  t h e i r  con ce rn s .  

A n o t he r  po ss i b l e  scen a r i o  i s  t ha t  t he  co m m uni t y  m emb ers  hav e  n o t  mad e  

co n t ac t  wi t h  go v ern m en t  ab ou t  t h e  i s s u es  t h ey p e r ce iv e  a s  p e r t i n en t  t o  

t h e i r  w e l l b e i n g  as  c i t i z ens .    
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3 2 .  D o  y ou  th ink  th e  free  w i f i  s erv i ce  can  b e  i mp rov ed ?  

 

F r ee  wi f i  u s e r s  t h a t  b e l i ev e  t h e  f r e e  wi f i  s e rv i ce  can  b e  imp r o v ed  acco un t  

f o r  56 % of  t h e  su rv e y r e s po nd en t s .  Th e r e  a r e  r es po nd en t s  (3 1% )  w ho  

i nd i c a t ed  t ha t  t h e y  d o  n o t  s ee  an y i m p r ov em ent s  t o  b e  m ad e .  T h e  us e r s  

w h o  m a y n o t  p e r ce i v e  a  n eed  fo r  impr o v em en t  m a y n o t  n ece ss a r i l y  b e  

f r eq uen t  us e r s ,  t h e re f o r e  m a y n o t  b e  ab l e  t o  co mm en t  o n  wa ys  t o  im pr ov e  

t h e  se r v i ce .   

 

3 3 .  I f  y es ,  w ha t  do  you  reco mmen d  on  how  to  i mp rov e  t he  f ree  

w i f i  s erv ice s  in  S ow et o?   

T h e  k e y s u gges t i on s  i den t i f i ed  b y c o mm uni t y  m em b ers  w e r e  co d ed  

an d  th em ed  a s  fo l low s :   

 

A g e  ap pr op r i a t e  con t en t   

  Bl o ck  p o rn o gr ap h y  s i t e s  and  d o  no t  a l l o w  min o rs  acce ss  t o  ad u l t  

co n t en t  and  en t e r t a i nm en t  s i t e s .   

E d uca t io n  o f  w i f i  u s e r s  

  T each  th e  yo u t h  to  us e  th e  i n t e rn e t  i n  a  w i s e  m an n e r  t h a t  wi l l  

en ab l e  t h em  t o  impr o v e  t h em se lv e s  as  i nd iv i du a l s .  

  E d uca t e  u s e r s  t o  use  t h e  i n t e rn e t  t o  imp r ov e  th e i r  cu r r en t  f i nan c i a l  

s i t u a t io n .  

 

 

56%31%

13%
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E n vi ro nm en t  a nd  acce s s ib i l i t y   

  Wi f i  cov e r age  sh ou l d  b e  wi d e r ,  s o  t h a t  t h e  com mu ni t y  c a n  hav e  t o  

a cce ss  t o  t h e  in t e r ne t  an yw h e r e  i n  t h e  co mmu ni t y.   

  Br i n g  i t  c lo se r  t o  t h e  hom es  o f  com mu ni t y  m em b ers  t o  sh o r t en  th e  

w a lk in g  d i s t an ce .  

  P ro v i d e  wi f i  v ou che r s  i n s t ead  o f  h av in g  p eo p l e  w a lk  to  a cce ss  t h e  

w i f i .   

  In c r ea s e  th e  am ou n t  o f  d a t a  a l l o w ed  pe r  d ev i ce /p e r s on  pe r  d ay o r  

a l t e r n a t i v e l y  m ak e  i t  un l imi t ed .   

  M ak e  i t  mo r e  in c l us iv e  f o r  e l d e r s  i n  t h e  co mmu ni t y .  

  In f o r m  p eo p l e  ab ou t  t h e  f r e e  wi f i  zo n es  th ro u gh  com mu ni ty  m ed i a ,  

t o  c r ea t e  mo r e  awar en es s  i n  t h e  co mm un i t y  s o  o t h er  p eo p l e  c an  

acce ss  t h e  wi f i .   

S a f e t y  o f  w i f i  u s er s   

  M o r e  wi f i  z on es  a re  n eed ed  n ea r e r  t o  t h e  hom es  an d  in  t h e  h om es  

o f  r e s i d en t s ,  a s  w i f i  u s e r s  ge t  r ob b ed  a t  n i gh t  wh en  w al k i n g  b ack  

h om e  f r om  th e  wi f i  z on e s .   

  Wi f i  a cce ss  p o i n t s  s ho u l d  b e  s a fe r .  The r e  i s  a  l o t  o f  c r ime  t ak i n g  

p l ace  a t  t h e  p a rk ,  p r e f e r en ce  i s  t o  e i t h e r  i n s t a l l  t h e  wi f i  a t  ev e r y  

s t r e e t  co r n er  o r  i n  p r iv a t e  h ou seh o ld s .  

  P ro v i d e  t i p s  o f  s i t e s  t h a t  a r e  s a fe  f o r  u s e r s  t o  us e  wi t ho u t  t h r ea t s  

t o  t h e i r  c yb e r  s ecu r i t y .  

Wi f i  sp eed  a nd  r e l ia b i l i t y   

  In c r ea s e  th e  co nn ec t i v i t y  s p eed .  

  E n su r e  t h a t  t h e  wi f i  n e t w o rk  i s  a l w ays  con n ec t ed .   

  In f o r m  us e r s  w h en  t h e  wi f i  co nn ec t io n  i s  d ow n .   

 

T h e  wi f i  f r e e  u se r s  a r e  co nce r n ed  abou t  t h e  con t en t  f i l t e r i n g  as p ec t  o f  

t h e  f r e e  wi f i ,  a s  t h e y d e s i r e  t ha t  t he  ch i l d r en  n o t  b e  ex p os ed  to  adu l t  

co n t en t .  Am on gs t  o th e r  as p ec t s  t h e  re s u l t s  a l s o  s u gges t  t h a t  t h e  us e r s  

h av e  an  in t e r e s t  i n  p os s i b l e  i n t e rv en t io ns  t o  emp o w er  u se r s  w ho  l a ck  th e  

n ece ss a r y  s k i l l s  t o  t u r n  t he i r  i n t e rn e t  i n t e rac t io ns  an d  m ak e  t hem 

p r od u c t i v e  su ch  as  f o r  b us i n es s  o r  s cho o l .    
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3 4 .  I n  w ha t  w ay s  h as  th e  f ree  w i f i  s erv i ce  h ad  a  p os i t iv e  imp a ct  

o n  you r  l i f e?   

T h e  p r ev a i l i n g  p a t t e r n s  i d en t i f i ed  b y c o mm uni t y  m em b ers  w e r e  co d ed  

an d  th em ed  a s  fo l low s :   

 

I n fo rm at i on  g a t ew ay   

  G ain in g  t h e  f u l f i l men t  o f  ge t t i n g  i n f o rm at io n .  

  I t  h e lp s  t h e  com mu ni t y  t o  kn ow w ha t  i s  happ en i n g  a ro u nd  t h e  

w o r l d .  

  A b i l i t y  t o  acce ss  em ai l s  w i th ou t  n e t wo r k  d a t a .   

  P ro v i d es  a cces s  t o  i n fo rm at io n  t h a t  i s  no t  cov e r ed  b y m ai ns t r eam  

m ed i a .   

  E n ab l es  u s e r s  t o  co n du c t  r es ea rch  and  ga in  access  t o  i n f o rm a t io n  

t h ey r eq u i r e  f o r  a  v a r i e t y  o f  r e as ons  s uch  a s  s e l f - i mpr o v em en t ,  

b ak i n g  t i p s ,  h ea l t hy  l i v i n g ,  w e i gh t  l o s s  am on gs t  m an y o th e r  u s es .    

E con o mi c  us ag e   

  S eek in g  op po r t un i t i e s  t o  imp r ov e  f in an c i a l  s t a t us .   

  U p d at i n g  o n l i n e  r es um es ,  u p lo ad i n g  re s um es  an d  app l yi n g  f o r  

j ob  o pp o r tu n i t i e s .   

  A p pl yi n g  t o  t e r t i a ry  i n s t i t u t io ns  and  sen d i n g  jo b  ap p l i c a t i on s  t o  

p os s i b l e  em pl o ye r s  f o r  l e a rn e r sh i p  opp o r t un i t i e s .   

  U s e rs  a r e  ab l e  t o  s t a r t  t he i r  ow n  bu s in e ss  d u e  to  t h e  ab i l i t y  t o  

a cce ss  f re e  i n t e rn e t .   

  S chedu l in g  b us i n ess  m ee t in gs .   

E n vi ro nm en t  a nd  acce s s ib i l i t y  

  A b i l i t y  t o  a cce ss  t h e  in t e r n e t  a t  no  co s t ,  a s  d a t a  i s  co ns i d er ed  

t oo  co s t l y .   

  H avi n g  an  a l t e rn a t iv e  t o  ano t h e r  i n t e rn e t  a cces s  po i n t .   

E n ab l in g  t h e  r i gh t  t o  edu ca t i on   

  A i d in g  wi t h  r es ea r ch  f o r  s cho o l  h om ewo r k  an d  t e r t i a r y  

ed u ca t i on  fo r  t h os e  w i th ou t  da t a .    

  R egi s t e r in g  ch i l d r en  fo r  s ch oo l  and  adm iss io ns .   
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N o d eve lo pm en t   

  T h e r e  h as  b een  n o  im p ac t .   

  In f o r m a t i on  acce sse d  i s  con s i d er ed  use l es s  an d  no t  r en d er i n g  a  

m ean in gf u l  co n t r i bu t i on  to  t h e  us e r s ’  l i v es .   

  U s ed  m a in l y  f o r  d ow n lo ad in g  pu r pos es ,  t h e r e  i s  n o  i mp ac t .   

  N o  ch an ge ,  l imi t ed  u s age  t he r e fo r e  n o  i mp ac t  c an  b e  id en t i f i ed .   

C on n ec t i ng  w i t h  f am i l y  a nd  f r i en ds    

  A b i l i t y  t o  m ak e  a r ran ge m en t s  t o  m ee t  w i t h  f r i end s  an d  f am i l y .  

  E n ab l ed  acce ss  t o  co mm uni ca t io n  wi th  o t h er s .   

E nt e r ta in m en t   

  T r ack in g  w h a t  t h e  u s e r s ’  f avo u r i t e  pe r s on a l i t i e s  a r e  d o in g  an d  

w i t h  w hom ,  th ro u gh  s o c i a l  m ed i a  and  en t e r t a in m en t  s i t e s .    

  D o wn lo ad in g  mo vi e s  fo r  f r e e .   

  W at ch in g  f oo t b a l l .   

Li f es t y l e   

  Im p r o v ed  coo k i n g  s k i l l s .   

  Lea r n i n g  abo u t  p e r s on a l  w e l l b e in g .   

 

Wh i l e  c e r t a i n  u se r s  p e r ce iv e  th e  f r e e  wi f i  t o  no t  h ave  h ad  a  pos i t i v e  

i mp ac t  i n  t h e i r  l i ve s ,  t h e r e  a r e  u s e r s  w ho  a r e  o f  t h e i r  v i ew  t h a t  i t  h a s  

y i e l d e d  p os i t i v e  ou t com e .  T h e  r es u l t s  su gges t  t ha t  u s e r s  w ho  a r e  

en jo yi n g  a  p os i t i v e  o u t co mes  a s  a  r e su l t  o f  t h e  f r e e  wi f i  acce s s  a r e  ab l e  

t o  f u r th e r  t h e i r  i n t e r e s t s  su ch  as  s tu d i es ,  coo k i n g  an d  en t e r t a i nm en t .   
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3 5 .  I f  yo u  d id  no t  h ave  acce ss  t o  th e  c i ty ’ s  f ree  w i f i ,  w ou ld  you  

u se  you r  p ers on a l  in t ern e t  da ta  bund le s  t o  pa r t i c ipat e  in  

med i a  d i s cu ss i ons  reg ard ing  co mmun i t y / c i t i z en ry  re l a ted  

i s su es?   

 

T h e  p e r cen t age  o f  f r e e  wi f i  u s e r s  wh o  b e l i ev e  t h a t  t h e i r  pa r t i c i p a t i on  i n  

m ed i a  d i s cu ss io ns  i s  no t  im p ac t ed  b y t h e  av a i l ab i l i t y  o f  f r e e  w i f i  a cco un t  

f o r  5 4 %  ( “v e r y m u ch ”  a t  41 %  an d  “ so m ew h at ”  a t  1 3 %)  o f  t h e  su r v ey  

r e s po ns es .   T h e  us e r s  wh o  a r e  un cer t a i n  abo u t  po ss ib l e  en gagem en t s  

a cco un t  f o r  6 %  o f  t h e  r es po ns e s .  Th e  co mm uni t y m em b ers  w h o  w ou ld  n o t  

en gage  acco un t  f o r  12 % of  t h e  r es po ns e s .  Th e r e  cou l d  b e  m an y r ea s on s  

w h y ce r t a in  p eop l e  wo u l d  b e  r e l u c t an t  o r  u n ab l e  t o  en gage ,  s uch  as  t h e  

co s t  o f  d a t a  b un d le s  a s  u nemp lo ym en t  h a s  b een  c i t ed  a s  on e  o f  t h e  

ch a l l en ges  f ac ed  by  t h e  comm uni t y.    

 

A  su mma ry  o f  in s ig ht s  co l l e c t ed  f rom s u rv ey  qu es t ions  3 0  t o  35  

T h e  r e su l t s  a r e  mixed  an d  s u gges t  t h a t  s om e us e r s  a r e  p os i t i v e  ab ou t  t h e  

i mp ac t  t h e  f r e e  wi f i  ha s  h ad  o n  th e i r  ab i l i t y  t o  r e ce i v e  f eed back  f r om 

l o ca l  go v e rnm en t ,  w h i l e  o th e r  m em b er s  d o  no t  pe r ce i v e  a  d i f f e r en ce .   

 

Wh i l e  t h e r e  a r e  use r s  w ho  d o  no t  p e rce i ve  p os i t i v e  o u t co m es  f r om th e  

f r ee  wi f i  u s age ,  t he r e  a r e  us e r s  wh o  a r e  en j o yi n g  p os i t i v e  ou t com es .  I t  

i s  b e l i ev ed  b y t h e  us e r s  t h a t  t h e  s e rv i ce  c a n  b e  im p ro v ed ,  b y f o r  ex am pl e  

co nn ec t in g  mo r e  wi f i  zon es  n ear e r  t o  t h e  h om es .  
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9 . 1 . 1  C om par i so n  o f  t h e  r e s u l t s  wi t h  t h e  r e sea r ch  go a l s  and  o b jec t i v es   

 

T h e  r es ea r c h  s ub -qu es t i on s  r e f l e c t  t h e  r es ea r ch  o b j ec t i v es  o f  t h e  s t ud y,  

a s  t he  ob j ec t iv es  s e t  o u t  a r e  t o  d e t e r min e  i f  f r e e  wi f i  av a i l ab i l i t y  h a s :   

  E n ab l ed  comm un i ty  m em b er s  t o  pa r t i c i p a t e  an d  en gage  i n  pu b l i c  

d eb a t e ;  

  E n ab l ed  i nd iv i du a l s  i n  t h e  comm un i ty  acce s s  t o  i n fo rma t i on  th a t  

em po w ers  t h em  t o  en gage  in  p ub l i c  d eb a t e ;  

  E mp o w er ed  th e  com mu ni t y  t o  m ak e  th e i r  needs  p ub l i c a l l y  k n o wn ;  

an d   

  E n ab l ed  t he  co mm un i t y t o  r e ce i v e  f eedb ack  f r om lo ca l  g ove r nm en t .  

In  t h i s  s ec t i on  t h e  r e sea r ch  s ub - qu es t io ns  a r e  l i nk ed  t o  t h e  f eedb ack  

r ece iv ed  t h ro u gh  t he  r es ea r ch  in s t ru men t s  i n  o rd e r  t o  m ake  i n f e r en ces  i n  

t h e  mann e r  o f  t h em es  f o r  t h e  pu rp ose  o f  ans w er in g  th e  m ai n  r es ea r ch  

q u es t io n .   

 

R es ea r ch  S ub  q u es t i on  1 :  Ha s  t h e  f r ee  w i f i  ena b l ed  co m mu ni t y  m em b er s  

t o  pa r t i c ip a t e  an d  en ga ge  i n  p ub l i c  d eba t e?  (A cces s  t o  p ub l i c  sp h er e  

p la t fo r ms )  

 

Th e  cha l l eng e  o f  in c lu s i v i ty   

 

Wo m en  f a ce  a  ch a l l en g e  o f  e xc lus io n  

T h e r e  i s  a  c l e a r  im b a l an ce  i n  t h e  nu mb er  o f  f em al e  w i f i  u s e r s  w h en  

co mp ar ed  to  t h e  n um b er  o f  m al e  wi f i  u s e r s .  In f e r en ces  m ad e  th r ou gh  th e  

o u t com es  o f  bo th  the  su rv e y an d  th e  f i e l d  no t e s  demo ns t r a t e  t h a t  t h e  f r e e  

w i f i  i s  l e s s  u t i l i s ed  b y  w o m en  (2 7%  o f  wo men  com pl e t ed  t h e  s u r v ey ) .  

T h i s  i s  i n d i ca t i v e  o f  t h e  gen d e r  a cce s s  r a t i o  a t  t h e  w i f i  zo n es .  T h e 

r e s po nd en t s  o f  t h e  s u rv e y n o t ed  t h a t  t h e y m ak e  us e  o f  t h e  in t e r n e t  a cces s  

t o  b r i n g  acce ss  t o  i s s u es  o f  c r im e  an d  th e i r  s a f e t y  a s  com mu ni t y  

m em b ers .  U s er s  a re  r equ i red  t o  w a l k  t o  t h e  wi f i  z on es  an d  t h i s  po s es  a  

c h a l l en ge  f o r  so m e o f  t h e m.  som e  f ema l e  u s e r s  h av e  ex p la i n ed  t h a t  t h e y 

f ea r  b e in g  r ob b ed  o r  r ap ed  w hi l e  en  r o u t e  t o  o r  f r om  th e  wi f i  zo n e s ,  
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h en ce  s om e f em al e s  i n  t h e  co mmu ni t y  f o r go  th e  op t io n  o f  f r e e  w i f i .   T r ue  

t o  t h e  f i n d in gs  o f  t h e  In t e r na t i on a l  Te l eco mm uni ca t io ns  Un io n  r ep o r t s  

a s  p r ev i ou s l y n o t ed ,  w h i ch  s t a t e  t h a t  t h e  p ro po r t io n  o f  wo m en  us in g  t he  

i n t e rn e t  i s  12 %  l ow er  th an  th e  p ro por t i on  o f  m en ,  fu r t he r  h i gh l i gh t in g  

t h e  p l i gh t  o f  wom en  t o  b e  con nec t ed  an d  s t a y co n nec ted .   

 

E xc lu s io n  du e  t o  ag e  a nd  l a ck  o f  edu ca t i on   

T h e  re s ea r ch  su gges t s  t h a t  o t h e r  c omm un i t y m em b ers  wh o  a r e  ex c lu d ed  

b y t h e  f r e e  wi f i  a re  t h os e  w ho  a r e  ove r  40  yea r s  o f  age  an d  o l d er .  Th e  

n um b er  o f  u s e r s  w h o  w e r e  o v e r  4 0  yea r s  d u r i n g  th e  d a t a  co l l e c t io n  

p r o cess  w as  in s i gn i f i c an t  co mp a r ed  to  yo u n ge r  w i f i  u s e r s  ( t h e  av e r age  

age  o f  t he  t yp i ca l  w i f i  u s e r  a t  t h e  wi f i  zo ne  i s  b e t w een  2 0 - 24  yea r s ) .  

A d vo ca t in g  D e  Lan e r o l l e ’ s  ( 20 12 )  a r gu m ent  wh e r e  i t  i s  s t a t e d  th a t  i t  i s  

u n fo r t un a te  t h a t  t he r e  a r e  peop l e  w ho  f i nd  t h ems e lv es  on  t h e  w r on g  s i d e  

o f  t h e  d i g i t a l  d iv id e .  H e  h i gh l i gh t s  ed u ca t i on  and  age  a s  so me o f  t he  

co n t r i bu t in g  f ac t o r s  as  t o  wh ich  s i d es  t h e  us e r  f i nd s  t h ems e lv es  o n .    

T h e  w i f i  u s e r s  c i t ed  on  a  num b er  o f  o cca s io ns  t h a t  t h e re  i s  a  n eed  to  

ed u ca t e  co mm uni t y  m emb ers  on  h ow  t h ey can  e f f ec t iv e ly  u s e  t he  f r e e  

w i f i .  T h e  us e r s  s t a t e d  th a t  t h e r e  a re  peo p l e  wh o  d o  n o t  kn o w  th a t  t h e r e  

i s  f r e e  wi f i  av a i l ab l e  and  t ho se  wh o  d o  no t  kn ow  ho w to  access  t h e  

i n t e rn e t  u s i n g  th e  f r e e  wi f i .  

 

I l l n es s ,  i mm ob i l i t y  a n d  d i s ab i l i t y  en ab l e r s  o f  e xc lu s io n   

In  t h e  So w et o  co mm un i t y a s  wi th  an y  o t he r  com mu ni t y th e r e  a r e  p eo p l e  

w h o  a r e  t o o  o ld  o r  s i ck l y  an d  t he y p eop l e  a r e  un ab l e  t o  wa l k  t o  t h e  f r e e  

w i f i  zo n es .   D e  Lan e r o l l e  (2 01 2)  a l so  h i gh l i gh t ed  th e  n eed  t o  m ak e  th e  

i n t e rn e t  m o r e  acces s i b l e  t o  p eop l e  wi t h  d i s ab i l i t i e s  i n  So u t h  A f r i c a  a s  

t h ey f i nd  th em s e lve s  on  th e  w ro n g  s ide  o f  t h e  d i g i t a l  d iv id e .  In  t h e  cas e  

o f  t h e  f r e e  wi f i  z ones  i t  i s  d e j ec t i n g  to  r ep o r t  t h a t  d u r in g  t h e  t i m e  s p en t  

a t  t h e  f r e e  wi f i  z on e s ,  t h er e  w er e  n o  u s er s  w i th  ob v i ous  d i s ab i l i t i e s .  

S i n ce  th e  f r e e  w i f i  c an  on l y b e  acce ss ed  w h e n  on e  i s  a t  t h e  f r e e  wi f i  

zo n es .  T h e  i n t e r ac t  co nn ec t i v i t y  i s  l o s t  a s  so on  as  o n e  aw a y f r o m  th e  

http://www.itu.int/en/ITU-D/Statistics/Documents/facts/ICTFactsFigures2017.pdf
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w i f i  zo n e ,  f o r  ex amp l e  F i r s t  wi f i  h o t spo t  –  P r o t ea  P o in t 16 i s  a t  a  s ho pp in g  

cen t r e ,  i t  d i s co nn ec t s  t h e  us e r  a s  s oon  a s  on e  i s  o u t  o f  t h e  r an ge  wh i ch  

i s  abo u t  a  3 00  me te r s  awa y  f r o m  t h e  w i f i  zo n e ,  m ean in g  t h a t  t h os e  wh o 

a r e  im mo bi l e  a r e  u n ab l e  t o  a cce ss  t h e  f r e e  wi f i  and  a r e  p os s ib l e  n o t  

co nn ec t ed  t o  t h e  in t e rn e t .   W ha t  a l s o  s t oo d  o u t  w as  t h a t  t h e  p a rk  v i s i t ed  

an d  t h e  r es t  o f  t h e  p u b l i c  sp aces  w h e re  t h e  d a t a  w as  co l l e c t ed  w e r e  no t  

b u i l t  w i t h  p eop l e  w i t h  d i s ab i l i t i e s  i n  m in d .  Th i s  m a y b e  a  r es u l t  o f  t h e  

i n t ro du c t io n  o f  t h e  f r e e  wi f i  a s  a  s ep ar a t e  p r o j ec t  i n  t h ese  s p ace s ,  a f t e r  

w h ich  t h e  z on es  we r e  n o t  ad ap t ed  t o  s u i t  t he  u s e r s .  Fo r  ex ampl e ,  t h e re  

a r e  n o  r am ps  f o r  wh ee lch a i r  u s e r s ,  no r  a r e  t h e r e  w a lk w ays  f o r  t h e  b l in d  

an d  no  s i gn age  f o r  t h e  d ea f  amo n gs t  o th e r  o bs e rv a t i o ns  mad e .   

 

M edi a  a t t en t i on  -  A  cov e t ed  a rena    

  

C omm un i t y m em b er s  a r e  o f  t h e  v i ew  th a t  t he  m ed i a  d oes  no t  p ay 

a t t en t i on  to  t h em  an d  t h e i r  i s su es .  Ove r  6 0%  o f  t h e  r es po n den t s  s t a t e d  

t h a t  t h ey h av e  n o t  b een  ab l e  t o  ga i n  m ed i a  a t t en t io n .  T h e  comm un i t y  

m em b e rs  wh o  w e re  ab l e  t o  r each  t h e  m ed i a  (b y p ho n i n g  i n t o  a  r a d i o  o r  

T V s t a t i on ,  e n ga g i ng  i n  s t r i ke  a c t i o n  a n d  c om m e n t i n g  on  ne w s  s i t e s )  on l y  

fo rm  a  s m a l l  pa r t  o f  t he  s u r ve y  r e sp onde n t s .  M os t  u s e r s  p r e f e r  t o  en gage  

o n  to p i ca l  d i scus s io ns  t h r ou g h  s o c i a l  m ed i a  a s  op po s ed  to  t r ad i t i o n a l  

m ed i a  ( 57 %  o f  u s e r s  en gage  on  t he  d eb a t es  v i a  t h e  on l i ne  p l a t f o rm  w i th  

6 8 %  o f  t he s e  d i s cus s i on s  t ak i n g  p l ace  o n  s oc i a l  m ed i a ) .  T h e  com mu ni t y 

m em b ers  w ho s e  d es i re  i t  i s  t o  r e ach  o u t  t o  m a ins t ream an d  comm un i t y  

m ed i a  p l a t f o rms  h av e  t o  b e  p e r s i s t en t  an d  con t in uo us l y t r y i n  o rd e r  t o  

s u ccess f u l l y  ga i n  med i a  a t t en t io n .  O n  th e  o th e r  h an d ,  s o c i a l  m ed i a  a l l o ws  

t h em a  ch an ce  a t  r ece i v in g  f eed b ack ,  a s  t h e y can  com ment  and  po s t  t h e i r  

o w n  con ten t  o n  i s su e s  t h a t  a r e  c r i t i c a l  t o  t h em .  T he  pe rcep t io n  i s  t ha t  

o f t en  th os e  o n  th e  o t h e r  s id e  h av e  no  ch o i ce  b u t  t o  r es po nd  t o  t h e i r  

co mm en t s  d u e  to  t he  t r an sp a r en c y  o f  t h e  p l a t f o r m .  A  c l ea r  ad van t age  o f  

                                           
16 This wifi hotspot is in shopping centre. Refer to the wifi zone description section (Appendix B: Field notes) 
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s o c i a l  m ed i a 17 i s  i t s  ab i l i t y  t o  con n ec t  p eo p l e  t o  t he  d ec i s io n  m ak e rs  

d i rec t l y  t h an  h av ing  t o  r e l y o n  a  t h i rd  p a r t y ( t h e  m ed i a )  o r  m ed i a to r  t o  

r e ce iv e  f eedb ack  o n  i s su e s  r a i s ed .  A cco rd in g  to  t he  C 4D  pr in c i p l es  

p r ev io us l y d i scus s ed ,  t h i s  i s  i d ea l  a s  i t  p r om ot es  comm un ica t i on  b e t w een  

t h e  pu b l i c  an d  go ver n men t  wi t ho u t  m ed i a t i on  f r om  a  t h i rd  pa r t y.   

 

P u bl i c  d eb a t e   

T h e  co mm uni t y d eba t es  o n  in t e r ac t iv e  o n l in e  p l a t fo rm s  a re  n o t  p r im a r i l y  

f o cus ed  on  th e  i s sue s  a f f ec t i n g  t h e i r  l i v e l i ho od  as  c i t i z en s  (1 4%  o f  t h e  

6 0 % o f  su r v ey r e s po n den t s  w h o  r e sp on d ed  to  t h i s  qu es t io n  s t a t i n g  th a t  

t h ey en ga ge  i n  d eba t es  fo cus ed  o n  en te r t a i nm en t ) .  Th e  f in d i n gs  s u gges t  

t h a t  on l in e  i n t e r ac t io ns  l e an  m or e  to w ard s  en t e r t a in men t  (1 4% )  and  

s po r t s  a l s o  i s  no ted  b y 1 4 %  o f  r es po nd en t s .  Th e  cu r r en t  po l i t i c a l  

s i t u a t io n  d o es  h ave  a  p l ace  in  t he  d i s cu ss io ns  (1 8% ) ) .  D ah l g r en  (2 00 5 )  

h i gh l i gh t ed  th a t  t h e  m an n e r  i n  wh i ch  po l i t i c s  t ak e  p l ace  h a s  n o t  

n ece ss a r i l y  ch an ged  du e  t o  t h e  p r o l i f e r a t i on  o f  t h e  in t e r ne t .  Bas ed  on  t h e  

f i nd i n gs  i t  c an   i s  ev i den t  t h a t  t h e re  i s  a  n eed  t o  m ob i l i s e  p eo p l e  t o  

p a r t i c ip a t e  i n  p ub l i c  d eb a t e s .  O n e  can  th e r e fo r e  d ed u ce  t h a t  po l i t i c a l  

d i s cou rs e  i s  t ak in g  p l ace  and  p e rh aps  t h e  w i f i  h a s  n o t  chan ged  ho w t h i s  

h app ens  in  fo r  ex am pl e  th e  d i s cus s io ns  t ak in g  p l ace  du r in g  po l i t i c a l  

p a r t y r a l l i e s .  In  t he  S ou t h  A f r i can  p o l i t i c a l  co n t ex t ,  po l i t i c a l  p a r t i e s  s t i l l  

a r r an ge  p o l i t i c a l  r a l l i e s  b e f o r e  e l ec t i on s  and  h av e  n o t  mo v ed  th e  

d i s cuss io ns  so l e l y t o  on l in e  p l a t f o rms ,  m an y p a r t i e s  h ave  no t  s e t  u p  a  

v i r tu a l  m ee t in g  s p ace ,  t h e y s t i l l  ga th e r  i n  p e r so n  and  s i ng  s on gs  o f  t h e  

s t ru gg l e .   

 

T h e  in t en t i on s  o f  P ro j ec t  I s i zw e  a s  t h e  f l agsh i p  wi f i  ro l lo u t  p ro j ec t  i n  

S ou t h  Af r i c a  fo r  ex am pl e ,  i n c l u de  t h e  en ab lem en t  f o r  peop l e  t o  

p a r t i c ip a t e  i n  p ub l i c  d eb a t e .  Wi th  th e  a i m  to  en ab l e  p eop l e  t o  b e  

p r o a c t i v e  i n  d i s cu ss io ns  w h i ch  ma y i n f l uen ce  th e i r  w e l lbe i n g .  In  s u pp or t  

o f  G ag l i a rd on e  (2 01 4 ) ,  T ap ia  and  O r t i z  (2 00 8)  H eek s ’  ( 20 0 2)  v i ews  on  

                                           
17 Connecting with government on social media- The South African government departments have twitter and 

facebook such as the Department of Home Affairs. Some Ministers in also utilise their social media platforms to 

address the public on matters the wish to raise such as crime, delays in the service delivery amongst other matters.  
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t h e  i n co n gru i t y  o n  t h e  ex p ec t a t i on s  o f  wh a t  IC T  i s  ab l e  t o  a ch i ev e  an d  

w h a t  m at e r i a l i s e s .   T h e  f in d in gs  s u gges t s  t ha t  on e  can  a r gu e  t h a t  t h e  C i t y  

o f  J o bu r g ’ s   S o we to  us e r s  a r e  l e s s  i n c l in ed  to  u s e  th e  i n t e r n e t  f o r  pu b l i c  

d e b a t e  o n  co mm on  c i t i z en r y i s s ue s  f o r  ex am pl e  a s  man y u s e  t h e  i n t e rn e t  

f o r  s ch oo l  and  en t e r t a i nm en t  pu r pos e s .    

 

F r ee  in t e rn e t  a nd  pa r t i c ip a t i on   

4 9 % of  r e sp on d en t s  a r e  o f  t h e  v i ew  th a t  t h e  f r e e  w i f i  ha s  en ab l ed  th em  

t o  ga i n  kn o wl ed ge  an d  in f o rm at i on  on  i s su e s  w h i ch  m a y p os s i b l y i m p ac t  

t h e i r  l i v e l ih oo d  as  c i t i z ens .  Fo r  ex am pl e ,  t h e  co mmu ni t y m em b ers  a cces s  

S A an d  i n t e rn a t io na l  cu r r en t  a f fa i r s  s i t e s .  Th e  co mm un i ty  m em ber s  f ee l  

em po w ered  b y t h e  in fo rm a t io n  t h ey  ob ta in  us in g  t h e  f r e e  wi f i  t o  

p a r t i c ip a t e  i n  d eb a te s  t h a t  h av e  an  i mpac t  on  th e i r  l i v e l iho o d  as  c i t i z en s .  

H o w ev e r ,  n o t  many co m mu ni t y m emb er s  f ee l  t h i s  w a y and  no t  m an y 

p a r t i c ip a t e  i n  po l i t i c a l  d i scus s i ons .  T he r e  i s  a  l a r ge r  num b er  o f  

co mmu ni t y m em b er s  wh o  d o  no t  f ee l  em po w ered  t o  a c t  an d  b r i n g  

a t t en t i on  t o  i s s u es  t h a t  im pac t  t h e i r  l i v e l ih oo d  th an  t ho s e  th a t  d o .  

 

S om e  com mu ni t y m em b er s  d o  n o t  a ccess  i n f o r ma t i on  t h a t  em po w ers  t h em 

t o  p a r t i c ip a t e  i n  t he  p o l i t i c a l  d eb a te s  and  i s s u es  w h i ch  co u l d  h av e  an  

i mp ac t  o n  th e i r  l i v e l ih oo d .   A cco rd in g  to  van  D eu rs en  e t  a l .  ( 20 15 )  

i n t e rn e t  u s e  i s  i n c l in ed  to  con f e r  g r ea t e r  b en e f i t s  t o  i n t e rn e t  u s e r s  i n  t h e  

a s p ec t s  o f  l i f e  wh e r e  t h e  us e r  ha s  s ign i f i c an t  r es ou r ces  a t  h i s  o r  h e r  

co mm an d .  F o r  an  ex ampl e ,  p eop le  w ho  acce ss  t h e  in t e r n e t  t o  c a t ch - up  on  

t h e  l a t es t  ev en t s  and  gam e  s co re s ,  t h ese  p eop le  h av e  an  in t e r es t  i n  sp or t s  

an d  m er e l y h av in g  f r ee  i n t e r n e t  wi l l  no t  f a c i l i t a t e  mi g r a t i on  t ow ard s  

p r e f e r en ce  ch an ge  t h e i r  p r e fe r en ce  to  p o l i t i c a l  i n f o rm at io n .   Th e  u s e r s  

s o l i c i t  con t en t  t ha t  f u r t h e r  en ab l es  t h em  t o  fu r t h e r  t h e i r  o f f l i n e  i n t e r es t s .   

 

C om m uni ca t i on  w i th  go ver nm en t  o f f i c ia l s    

T h e  co mm uni t y mem b er s  w h o   a t t em pt  t o  en gage  wi t h  gov e r nm en t  

o f f i c i a l s  s eek  to  s ee  t he  go v e rnm en t  s ucce s s f u l l y  d e l iv e r y b a s i c  s e rv i ces .  

Lo ca l  go v e r nm en t  ha s  no t  b een  h a i l ed  by  t h e  co mmu ni t y f o r  d o in g  a  go o d 

j ob  in  comm un ica t i n g  b as i c  s e r v i ce  in t e r r up t ion s  wi t h  t h e  
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co mmu ni ca t in g  mem b er s .  T h e  p r ev a l en t  i s s ue  o f  w a te r  s e rv i ce  

i n t e r ru p t i on s  an d  e l ec t r i c i t y  cu t s  b y  th e  cou n t r y’ s  m ai n  e l ec t r i c i t y  

p r ov id e r ,  Es ko m  a re  t h e  cen t r e  o f  t h e  co mmu ni t y’ s  d i s g ru n t l em en t  w i th  

t h e  lo ca l  gov e rn m en t  o f f i c i a l s .  O th e r  m at t e r s  t h a t  a r e  o f  co n cer n  to  t h e  

co mmu ni t y i s  t h a t  o f  p oo r  h ea l t h car e  s e rv i ce s  o f f e r ed  by  l o ca l  h ea l t h  

c a r e  s e rv i ce  cen t re s ,  t h e  o v er c r ow din g  i n  t h e  com mu ni t y w h i ch  t h e  

co mmu ni t y i s  o f  t h e  v i ew th a t  i t  h as  l ed  to  a  h i gh er  c r im e  r a t e  and  

p o l lu t io n .  T h i s  h as  l ed  comm un i t y m em b er s  t o  b e l i ev e  t he  go v e rn men t  i s  

f a i l i n g  i n  d e l i v e r ing  s e r v i ces  t o  t h em.  T h e  comm un i t y i s  o f  t h e  v i ew th a t  

go v e r nm en t  needs  to  en gage  th em  an d  co mmu ni ca t e  b e t t e r ,  a s  t h i s  w ou l d  

en ab l e  t h em  t o  p l an  f o r  p e r i ods  w h ere  s e rv i ces  wo u ld  be  i n t e r r up t ed .  

T h i s  i s  a l s o  t h e  case  wi th  t h e  f r e e  w i f i  p ro v i d er ,  a s  commu ni t y m em ber s  

a r gu e  th a t  t h e  wi f i  s e r v i ces  a r e  o f t en  in t e r r up ted  wi t ho u t  an y p r i o r  n o t i c e  

f r om  t h e  c i t y  an d  i t s  s e rv i ce  p r ov id e r ,  ev en  t o  t h e  ex t en t  t h a t  wi f i  

co nn ec t io ns  a t  wi f i  z on es  a r e  p e r m an en t l y cu t  o f f  w i t ho u t  an y  

co mmu ni ca t io n  o r  n o t i f i c a t io n  to  t h e  us e r s .  T h i s  o f t en  l eav es  t h e  

co mmu ni t y i n  b e r e f t  o f  kn o wl ed ge   a s  t o  wh y t h e  wi f i  s e rv i ce s  a r e  

t e rm in a t ed  o r  i n t e r r u p t ed .  C omm uni t y  m em b ers  s p ecu l a t e  f o r  ex am pl e  

t h a t  p e r h ap s  t h e  wi f i  s e r v i ce  h as  b een  t e rm in a t ed  b ecaus e  u s e r s  h av e  h ad  

d ev i ces  t ak en  aw a y a t  w i f i  z on es  a s  c r im e  i s  p rev a l en t  i n  t h e  co mm uni t y .  

C r i me  h as  r e - em erged  i n  m an y o f  t h e  r es po ns es  a s  a  k e y  f ac to r  l im i t i n g  

t h e  p ub l i c  f rom  l i v i n g  th e i r  l i ve s  fu l ly  an d  ga in i n g  acces s  t o  f r ee  w i f i ,  

m an y o f  t h e  us e r s  h i gh l i gh t ed  th a t  i t  i s  o f t en  a  cha l l en ge  to  v i s i t  t h e  wi f i  

zo n es  a s  t h e y f ea r  hav in g  t h e i r  d ev i ces  t ak en  f ro m t h em ,  o r  b e in g  ha r m e d .  

C omm un i t y m emb er s  h av e  h i gh l i gh t ed  t h a t  t h ey r a i s e  t he  i s s u e  o f  c r im e  

a t  a l l  i n t e r ac t io ns  w i t h  t h e  r e l ev an t  o f f i c i a l s .   

 

S o c i a l  i l l s  a r e  a l s o  a  so ur ce  o f  deb a t e .  C r i me  ap p ea r s  t o  be  t h e  s ym p t om 

o f  m an y i s s u es  f a ced  b y t h e  co mmu ni t y.  T h e  comm uni ty  m em b er s  a r e  

f a ced  wi th  u n emp lo ym en t ,  t e en age  p r e gn an cy,  d r u g  abu s e  and  h um an  

t r a f f i ck in g  amo n gs t  o th e r  i s s ue s .  Th e  co mmu ni t y  ( 8 1 %  o f  r es po nd en t s )  

i s  o f  t h e  v i ew  th a t  f r e e  wi f i  a i ds  t h em  to  ga in  i n f o rm at io n .  H o wev e r  mo r e  

t a r ge t ed  ed uca t io n  p r o gr am mes  com bin ed  w i th  f re e  wi f i  a cce ss  a r e  s een  

a s  t oo l s  t h a t  c an  as s i s t  t h e  comm un i ty  i n  comb at in g  t h es e  s o c i a l  i l l s .  
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S om e o f  t h e  wi f i  u s e r s  i nd i ca t ed  tha t  mo r e  ed u ca t i on  can  a s s i s t  t h e  

co mmu ni t y m emb er s  i n  a cces s in g  t he  r e l ev an t  i n fo rm at io n  th a t  co u ld  

h e lp  t h em  b e t t e r  t h ems e lv es ,  f o r  ex ampl e  m an y o f  t h e  comm uni t y  

m em b ers  t h ro u gh  bo th  th e  su r v ey an d  f i e l d  no t e s  i nd i ca t ed  t ha t  t h e  ad u l t  

co n t en t  s i t e s  mu s t  b e  b lo ck ed  as  t h ey a r e  no t  do in g  an yt h i n g  t o  h e l p  th e  

co mmu ni t y .  T h e  co m mu ni t y f ea r s  t h a t  yo u n g  p eop l e  a r e  a cce ss in g  age  

i n ap pr o pr i a t e  co n t en t ;  t h i s  i s  i n d i ca t ed  t h r ou gh  t h e  co d ed  t h em es  “A ge  

ap p ro p r i a t e  co n t en t”  q u es t io n  3 3  o f  t h e  s u rv e y .  I t  i s  n o t ed  b y co m mu ni t y 

m em b ers  t h a t  ch i l d r en  b e l ow th e   age  o f  1 8  yea r s  a r e  a cce s s i n g  t h e  f r ee  

w i f i  t o  v i ew  p or n  s i t e s  and  t h i s  do es  no t  he lp  t h es e  yo u n g  p eop l e  o r  equ ip  

t h em  in  acq u i r i n g  sk i l l s  t h a t  t h ey n eed  t o  b e t t e r  t h e i r  l i v es  and  t o  b eco me  

m ean in gf u l  co n t r i bu to r s  t o  t h e  co un t ry’ s  e co no m y a s  w e l l  a s  ch an g i ng  

t h e i r  f am i l y’ s  n a r r a t iv es .  I t  co u l d  i n  f ac t  b e  con t r ib u t i n g  to  t h e  c r im e  i n  

t h e  comm uni t y .   

 

G en d er  r e l a t ed  i s s u e s  a r e  a l s o  a  bu r n i n g  d eb a t e .  I t  i s  ev i d en t  f r om th e  

f eed back  p ro v id ed  t h a t  comm un i t y m em b er s  r eq u i r e  t h e  go v e r nm en t  t o  

p a y a t t en t io n  to  t he  c r im e  in  t h e  co mmu ni t y,  ev en  mo r e  so  gend e r  b a sed  

v io l en ce .  Th e  num b er  o f  f ema l e  re s po nd en t s  ( 27 % )  w i f i  u s e r s  a l s o  

h i gh l i gh t  t h a t  wo men  i n  t h e  co mm uni ty  a r e  n o t  a s  f r e e  an d  com f o r t ab l e  

t o  v i s i t  t h e  f r ee  w i f i  z on es  a t  t h e i r  con v en i en ce .  T h e  o bse r v a t io n  m ad e 

b y t h e  r es ea r ch  a l so  a l l u d e s  t o  t h i s ,  a s  o f t en  th e r e  w as  a  c l ea r  d i s c r ep anc y 

i n  t h e  num b er  o f  w o m en  a t  t h e  w i f i  zon e ,  v e r s us  t h e i r  m ale  co un t e r p ar t s ,  

w o men  d id  n o t  s eem  to  s t a y f o r  l o n g  a t  t h e  wi f i  zo n es ,  wom en  o f t en  k ep t  

t o  t h em se lv e s  wh i l e  a cces s in g  th e  f r ee  wi f i  an d  s om e w om en  cam e wi th  

o th e r  w om en .  I t  w as  n o t  o f t en  th a t  wom en  wh o  cam e t o  t he  wi f i  z on es  b y  

t h ems e lv es  an d  i f  t h ey d i d ,  m an y w o u ld  n o t  s t a y l o n ge r  t h an  an  ho u r .  

Fem al e  wi f i  u s e r s  w e r e  ob s er v ed  b y t h e  r es ea r ch e r  as  pu t t i n g  up  b a r r i e r s ,  

b o t h  ph ys i ca l  and  s o c i o lo g i ca l ,  no t  t o  be  i n t e r ru p t ed  o r  sp ok en  to  b y  

o th e r  wi f i  u s e r s  ( H ampt o n  and  G up t a ,  20 08 ) .  T h er e f o r e  wh a t  t h e  

co mmu ni t y t a l ks  ab o u t  and  t h e  o bs er v a t io ns  s u gges t  t h a t  go v e rnm en t  

n eeds  t o  f i nd  a  w ay o f  mak i n g  wom en  f ee l  s a f e r  i n  t h i s  com mu ni t y.   
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T h e  com mu ni t y m em b er s  a l s o  en gage  o n  t he i r  on l in e  sa fe t y  t h i s  b e i n g  

i nd ica t ed  in  t h e  cod ed  th em es  d ev e l op ed  in  q u es t io n  33  o f  t h e  su r v ey .  

R esp on den t s  h av e  i nd ica t ed  th a t  t h e re  a r e  num er ous  o n l in e  jo b  s cam s .  

D u e  t he  f ac t  t h e  com mu ni t y m emb ers  a r e  d es p er a t e  fo r  wor k  t h ey b eco m e 

v u l n er ab l e  t o  o n l i ne  jo b  s cam s  t a r ge t ed  a t  ex t o r t i n g  m o ney o u t  o f  t h e  j ob  

s eek er s .  F o r  ex amp l e  t he r e  a r e  ad v er t s  t h a t  a r e  f o r w ar d ed  as  cha in  

m ess ages  18 t h a t  a r e  r e ce iv e d  f ro m a  t rus t ed  s ou r ce  ( s u ch  as  a  comp an y’ s  

H u man  R es ou r ce  m an age r )  en co ur ag i n g  t h e  us e r  t o  pa y  s  s p ec i f i ed  

am ou n t  t o  som eon e  in  ex ch an ge  f o r  a  j o b .  Th e  co mmu ni t y  m em b er s  h av e  

i nd ica t ed  th a t  ed uca t i on  o n  u s i n g  the  i n t e rn e t  s a f e l y w i t ho u t  pu t t i n g  

t h ems e lv es  a t  r i sk  t o  cyb e r  s cams  an d  o th e r  o n l i n e  c r i mes  i s  v i t a l .  

D i s cus s io ns  a r e  t ak in g  p l ace  o n  ho w comm un i t y m em ber s  c an  i d en t i f y  

an d  avo id  jo b  s cam adv e r t s .    

 

C on c l ud in g  t h e  d i scu ss io n  o n  t h e  i s s ue s  t h a t  t he  com mu ni t y h a s  b ro u gh t  

a t t en t i on  to  i s  t h e  co mmu ni t y’ s  u s age  o f  wi f i  t o  d i s cus s  t h e  cu r rent  

e co no mi c  c l im at e ,  i n c lu d i n g  t h e  d ec l in e  o f  t h e  So u th  A f r i c an  cu r r en c y  

a ga i ns t  cu r r en c i es  s u ch  as  t h e  Am er i can  Dol l a r .  T h e  co mm uni t y a l s o  

d i s cuss e s  t h e  cos t  o f  d a t a  an d  a r gu e  th a t  t h e  ce l lp ho n e  ne t wo r k s  ch a r ge  

ex o rb i t an t l y  f o r  d a t a  cos t s  t hu s  c rea t in g  a  cha l l en ge  fo r  t h e  co mmu ni t y  

m em b ers  a s  t h e  u nem pl o yed  b a t t l e  t o  a f f o rd  d a t a .   

 

U s ers ’  s a f e t y  and  s t ig ma t i sa t i on  inh ib i t o rs  to  pa r t i c i pa t ion   

 

Fo r  m an y w i f i  u s e r s  wa lk in g  t o  t h e  f r ee  wi f i  zo n es  and  s pen d i n g  t im e  a t  

t h e  w i f i  zo n es  co u ld  m ean  comp r omi s in g  t h e i r  s a f e t y an d  b e in g  m u gged .  

T h e  w i f i  u s e r s  p e rce i ve  t h em se lv e s  as  vu l n e rab l e  t o  c r im e  d u r in g  th e  

acce ss  s e s s i on s  and  whi l e  m ak i n g  the i r  w a y t o  t h e  v a r io us  wi f i  z on es  

( o n l y 4 9%  o f  r es pon d en t s  w a l k  l es s  t han  a  k i lom et r e ,  w h i l e  t h e  r es t  n eed  

t o  w a l k  ab ou t  5  k i lo m et r es  o r  m o r e) .  C e r t a i n  us e r s  h av e  s u gg es t ed  th ey  

a r e  o n l y ab l e  t o  acce s s  t h e  f re e  w i f i  zo ne  d u r in g  th e  d a y ( n o rm al l y  

b e tw een  1 6 : 00  -  17 :0 0  h ou r s )  w h en  th e r e  a r e  m an y p eop l e  a t  t h e  wi f i  

                                           
18 These are messages that encourage the receiver to redistribute the message to other users.  
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zo n e  and  t h e  su n  i s  s t i l l  ou t  f o r  t h em  to  w a lk  b ack  ho me  sa f e l y .  T h e  us e r s  

p e r ce i v e  th em s e lv es  t o  b e  t a r ge t s  o f  t h os e  wi sh i n g  t o  r ob  th em  o f  t h e i r  

d ev i ces .  T h e  wom en  f ea r  t h a t  t h ey co u l d  b e  r ap ed  an d  s ub jec t ed  to  gen d er  

b a s ed  v io l en ce  wh en  w al k i n g  t o  t h e  f r ee  w i f i  zo n es .  T h e  f in d i n gs  s u gges t  

t h a t  t h e  ab i l i t y  t o  en gage  in  i n c l us iv e  pu b l i c  d eb a te  i s  l im i t ed  and  

t h e r e f o r e  vo i ce  i s  l imi t ed  b ecau s e  o f  gen d er  b as ed  v io l en ce ,  t im e  

( w o rk in g  ho ur s )  and  c r im e .   

 

M an y o f  t h e  wi f i  u s e r s  h av e  r ecommen d ed  th a t  t h e  gove r nm en t  e i t h e r  

p r ov id e  t h em wi th  ce l l ph on e  d a t a  vo uch e r s ,  i n s t a l l  w i f i  p o i n t s  o n  ev e r y  

s t r e e t  co rn e r  o r  even  in  eve r y h ou s eho ld .  I f  t h e  i n t en t i on  i s  i n deed  t o  

h e lp  comm un i t i e s  t o  b e  con n ec t ed ,  p e rh aps  acces s  sh ou l d  n o t  b e  co n f i ned  

t o  a  p a r t i cu l a r  l o ca t io n .  

 

S om e co mm uni t y m em b er s  hav e  i nd i ca t ed  t h a t  sp en d i n g  t im e  a t  t he  f r e e  

w i f i  zo nes  c r ea t es  t h e  p e r cep t io n  th a t  t h e y a r e  l o a f e r s .  Th i s  l e ads  to  u s e r s  

n o t  fu l l y  en j o yi n g  s p en d i n g  t i me  a t  t he  wi f i  z on es ,  ev en  i f  i t  i s  t o  l o ok  

f o r  wo rk .  T h e  wi f i  s i t e s  m ai n l y acce s s ed  b y w i f i  u s e r s  a r e  i n  s yn e r g y  

w i t h  th os e  in d i ca t ed  i n  D e  La r o n e l l e  (2 0 12 )  a s  t h e  to p  f iv e  r easo ns  wh y 

p eop l e  us e  th e  i n t e r n e t  a r e  t o  a cce ss  i n f o rm at i on ,  t o  s o c i a l i s e ,  fo r  s t ud y 

p u rp os e s ,  and  t o  d o  t h e i r  wo r k  o r  b us in e ss  an d  t o  s eek  empl o ym ent  

o p po r t un i t i e s .   

 

T h e  w i f i  z on es  an d  t h e  con n ec t iv i t y  p ro v i d ed  b y t h e  c i t y  c an  b e  c l as s i f i ed  

a s  a  p a r t i a l  f a i l u r e .  T h e re  a r e  no t ab le  un d es i r ed  o u t com es ,  a s  p e r  t h e  

t h ree  ca t ego r i e s  on e  can  em p lo y i n  c a t ego r i s in g  t e chn o l o g y ( H eeks ,  

2 0 02 ) .  T hes e  u nd es i red  ou t com es  can  b e  g r ou ped  as  t h e  sa f e t y o f  w i f i  

u s e r s ,  bo t h  ph ys i ca l  an d  on l in e .  Th e  u se r s  com p r om is e  th e i r  s a f e t y o n l in e  

b y f o r  ex ampl e  acce s s i n g  th e i r  o n l i n e  b ank in g  t h ro u gh  t he  f r e e  w i f i  an d  

ex po s i n g  th em s e lv es  t o  o n l i n e  j ob  s cam s .  U s er s  hav e  i nd ica t ed  t ha t  t h e r e  

i s  a  need  fo r  us e r  ed u ca t i on  in  o rd e r  fo r  us e r s  t o  u t i l i s e  t h e  in t e r n e t  i n  a  

m ann e r  t h a t  do es n ’ t  comp r omi s e  th e i r  s a f e t y.  On e  can  a l so  h i gh l i gh t  

l imi t ed  th in k in g  w hen  t h e  wi f i  zo n es  we r e  i d en t i f i ed  fo r  an  ex ampl e  t h e re  

i s  no  e l ec t r i c i t y  o r  p l u g  p o i n t s  a t  t h e  w i f i  z on es ,  u s e r s  n eed  to  e i t he r  
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b r in g  ce l l ph on e  p ow er  b ank  o r  l e av e  th e  wi f i  z on es  wh en  th e i r  b a t t e r i es  

a r e  d ep l e t ed ,  t h i s  m ean s  t h a t  i f  a  u s e r  w as  en gag i n g  in  m ean in gf u l  

d i s cuss io n ,  t h e y w ou ld  h av e  to  l eav e  th e  w i f i  zo n e  w i t hou t  h av i n g  h ear d  

t h e  o th e r  p a r t y’ s  v i ew s  o r  g i v in g  th e i r  v i ews  o n  a  p a r t i cu l a r  d i s cu ss i on .    

 

R es ea r ch  S ub  qu es t i on  2 :  H as  f r ee  w i f i  a va i la b i l i t y  ena b led  in d i v id u a l s  

i n  t he  co mm un i t y  acce s s  t o  i n f or ma t i on  th a t  emp ow er s  them  to  eng ag e  i n  

p u b l i c  d eb a t e?   

 

T h e r e  a r e  so me co mm uni t y m emb ers  w ho  a r e  a c t i v e ly  s o l i c i t i n g  fo r  

co n t en t  t h a t  en ab l es  t h em  to  k no w  wh at  i s  h ap pen i n g  i n  t he i r  com mu ni t y,  

t h e  co un t r y an d  g lo b a l l y .  T h es e  comm un i t y m em b er s  a re  i n t e r es t e d  in  

l o ca l  and  in t e r n a t io n a l  p o l i t i c a l  n ew s  con t en t .  Im p o r t an t  t o  h i gh l i gh t  i s  

t h a t  co mmu ni t y mem b er s  p e r ce i ve  th a t  t he  i n f o r m at i on  th a t  t h e y a r e  

a cce ss in g  th r ou gh  th e  f r e e  i n t e r n e t  h as  b een  ab l e  t o  h e l p  th em f o rmu l a t e  

o p i n i on s  on  to p i ca l  i s su e s  ( 65 %  o f  us e r s  su rv e yed ) . T h i s  s u gges t s  t h a t  

t h e  wi f i  i s  ben e f i c i a l  t o  t h e  enab l em en t  o f  t h e  com mu ni t y’ s  v o i ce .   

  

H u man  r i gh t s  a r e  c r i t i c a l  i n  a  d emoc r ac y,  ev en  m or e  c r i t i c a l  i s  t h a t  

c i t i z ens  a r e  kn o wled geab l e  on  th e i r  r i gh t s  an d  ho w  to  en su r e  t ha t  t h e y 

a r e  r e sp ec t ed  and  p r o t ec t ed .  K e y t o  t h i s  s t ud y i s  t h e  r i gh t  t o  f r e edom  o f  

s p eech .  A ccor d i n g  t o  t h e  f eed b ack  rece iv ed  i t  c an  b e  n o t ed  th a t  t h e  

co mmu ni t y m emb ers  h av e  b een  ab l e  t o  ga in  mo r e  i n f o rm at io n  an d  l e a r n  

m o re  ab ou t  t he i r  r i gh t  t o  f re edo m o f  sp eech .  W hen  i t  c am e t o  hu m an  

r i gh t s ,  t h i s  s tu d y h a s  r ev ea l ed  t h a t  m any o f  t h e  r es po nd en t s  d id  t ak e  t h e i r  

r i gh t s  s e r i ou s l y an d  a r e  co ns c io us  n o t  t o  v io l a t e  t h e  r i gh t s  o f  o th e r s  i n  

r e a l i s in g  t he i r  o wn  r i gh t s .  W ha t  i s  p rev a len t  i s  t h a t  t he  r e s po nd en t s  a r e  

n o t  abs o l u t e l y co nv in ced  t ha t  t h e r e  i s  a  co r r e l a t i on  b e tw een  kn ow in g 

m o re  ab ou t  yo u r  r i gh t s  an d  yo u r  ab i l i t y  t o  r e a l i s e  t h e s e  r i gh t s .  A  nu mb er  

o f  r es po nd en t s  a l l ud ed  to  t h e  r i gh t  t o  h o us i n g  an d  h ea l t hca r e ,  ye t  m an y 

a r e  b a t t l i n g  t o  acce s s  b o th  th es e  r i gh t s ,  a s  w e l l  a s  t h e  l ev e l  t o  wh i ch  

t ho s e  w ho  a r e  n o t  m a r g in a l i s ed  a r e  ab l e  t o  a cce ss  t h es e  r i gh t s ,  t h e r e fo r e  

t h ey q u es t i on  th e i r  r i gh t  t o  equ a l i t y .  Th e  r e sp on d en t s  i nd ica t ed  th a t  t h e y  

w en t  on  t o  re a l i s e  t h e i r  r i gh t s  b y r e s p ec t i n g  t h e  r i gh t s  o f  o th e r s .  T h e  
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r e s po nd en t s  a r e  a l so  ab l e  t o  i d en t i f y w h en  t h e i r  r i gh t s  a r e  n o t  m et  b y t h e  

go v e r nm en t  an d  th os e  in  p ow er .  Th e  com mu ni t y m em b er s  us e  th e  

i n fo rm at io n  and  kno w led ge  a t  t h e i r  d i sp os a l  t o  ed u ca t e  t ho s e  w ho  a r e  

l e s s  i n fo rm ed  abou t  t h e i r  r i gh t s  as  c i t i z ens ;  fo r  s e l f - ex p r es s io n  an d  

co mmu ni c a t in g  wi th  th e  gov e r nm en t  on  th e i r  n eeds  as  c i t i z en s ;  t o  a cces s  

i n fo rm at io n  and  edu ca t io n  to  i mp ro v e  t h e i r  qu a l i t y  o f  l i f e  a r e  o th e r  w a ys  

t h ro u gh  wh i ch  th e  co mmu ni t y h a s  b een  ab l e  t o  r e a l i s e  t he i r  r i gh t s .     

 

A ccess  t o  i n fo rm at i on  i s  c r i t i c a l  t o  p a r t i c ip a t io n .  T h e  i n t e r n e t  h a s  b een  

ab l e  t o  emp ow er  th os e  w ho  wi sh  t o  en gage  in  d i s cuss io ns  wi t h  t h e  

go v e r nm en t  t o  b e  ab l e  t o  en gage  i f  p r ov id ed  t he  op p or tu n i t y,  b y  

p r ov id i n g  t h em wi t h  th e  in f o r m at i on  ga t ew ays 19.  H o w eve r ,  a s  m an y 

co mmu ni t y m emb ers  h av e  a l l u ded ,  m or e  ed u ca t i on  o n  us in g  th e  in t e r n e t  

e f f ec t iv e l y  i s  n ecess a r y .  C omm un i t y mem b er s  n eed  to  b e  ab l e  t o  a cces s  

t h e  i n fo rm at io n  t h a t  i s  r e l ev an t  t o  t h e  d i s cuss io n  t h ey w i sh  t o  en gage  in .  

A s  t ho u gh  f o r es ee in g  s om e  co nce r ns  w i t h  t h e  pa r t i c ip a t io n  ab i l i t y  o f  t h e  

m a r g in a l i s ed  in t o  th e  fu tu r e ,  A rn s t e i n  ( 1 96 9 )  c i t ed  i mp or t an t  r o ad b lo cks  

f o r  ach i ev in g  genu in e  l ev e l s  o f  p a r t i c ip a t io n ,  o n  the  s i d e  o f  t h e  

m ar g in a l i s ed .  Th es e  in c l ud e  t h e  i n s u f f i c i en c y o f  t h e  m ar g in a l i s ed  

co mmu ni t y’ s  po l i t i c a l  so c i o eco nom i c  k n ow led geb as e ,  t he  ch a l l en ge  o f  

h av i n g  to  o r gan i se  a  r ep r es en t a t i v e ,  a s  w e l l  a s  a ccou n t ab l e  c i t i z en  

g r o u p ’s  i n e f f ec t i v en ess ,  d i v i s io n ,  an d  d i s t r us t .  T h es e  r o ad b l o ck s  can  be  

l i n ked  to  acce ss  t o  i n f o rm at i on  as  t h e  re s po nd en t s  h ad  in d ica t ed  t h a t  t h e y 

acce ss  i n fo r ma t io n  w hi ch  emp o w er s  t h em .  Ho w ev e r  t h e  d e t a i l s  o f  t he  

t yp e  o f  i n f o rm at i on  th e y acce s s  wi th  t h e  f re e  wi f i  c r ea t e s  a  ro adb lo ck  t o  

p a r t i c ip a t io n ,  a s  t he  p e r cen tage  o f  us e r s  wh o  acce ss  po l i t i c a l  co n t en t  an d  

n ew s  ( lo ca l  an d  i n t e r n a t io n a l )  i s  i n s u f f i c i en t  t o  m ak e  th e i r  p a r t i c i pa t i on  

m ean in gf u l ,  a s  no t  a l l  t h os e  wh o  acce s s  t h a t  t yp e  o f  con t en t  a r e  a l so  

w i l l i n g  to  p a r t i c i pa t e  i n  c i t i z en  g r oup s  an d  th e r eb y i mp ac t in g  o n  th e  

n um b er  o f  com mu ni t y m emb er s  wh o  a r e  a c t i v e  c i t i z en s .  P ro j ec t  I s i zwe  

h a s  c i t ed  i n c r ea s ed  l ev e l s  o f  i n f o rm at io n  i n  t h e  co mmu ni ty  a s  t h e  b en ef i t  

                                           
19 By information gateways I refer to internet sites such as google, where users could research information and 

learn about a particular topic of interest.  
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o f  p a r t i c i p a t i on ,  ye t  co mmu ni t y mem b er s  a r e  b a t t l i n g  t o  r e ce iv e  

i n fo rm at io n  f r om th e  c i t y  o n  c r i t i c a l  i s su e s  s u ch  as  e l e c t r i c i t y  an d  w at e r  

s e r v i ce  i n t e r r up t ion s .  T h i s  i s  i nd i ca t iv e  th a t  t h e  l ev e l s  o f  p a r t i c i p a t i on  

a r e  n o t  a t  a  d es i r ab l e  l ev e l  t o  en ab l e  c ru c i a l  i n f o rm at i on  p ro p aga t io n .  

T h e  gap s  id en t i f i ed  b y A r n s t e i n  ( 196 9 )  a s  ro adb lo ck s  can  b e  b r i d ged  

t h ro u gh  t h e  o pp o r tu n i t i e s  p r es en t ed  by  C 4 D th eor y acco rd in g  On eW or ld  

N e t wo rk  (2 00 4 )  as  i t  i s  no te d  th a t  C 4D  h as  an  imp ac t  on  vo i ce  du e  to  i t s  

ab i l i t y  t o  t e rm in a te  i so l a t io n ,  r e ach  ( p o l i c y m ake r s ,  med i a  an d  o t h e r  

s t ak eh o l d er s ) ,  en ab l e  cu l t u r a l  e x p r es s io n  and  en ab l e  so l ida r i t y ,  t h e r eb y 

accom pl i sh in g  th e  m ain  a im  o f  C4D  f o r  p eop l e  t o  co mm uni ca t e  fo r  

t h ems e lv es  ab ou t  t h em s e l v es .    

 

Wh en  l oo k i n g  a t  t he  co n t e n t  a cces sed  b y co mm uni t y m emb er s  i t  i s  v i t a l  

t o  i n d i ca t e  t h a t  t h ey  a r e  a cce ss in g  i n fo r ma t i on  th a t  co n t r i bu te s  t o  t h e i r  

s e l f - ex p r es s io n  and  comm un i ca t i n g  w i t h  t he  go v e rnm en t  o n  n eeds  as  

c i t i z ens .  Al th ou gh  i t  i s  no t  a  l a r ge  num b er  (4 0%)  t h e r e  a r e  comm uni t y  

m em b ers  w ho  acce s s  i n fo rm at io n  t ha t  emp ow ers  t hem to  en gage  i n  

p o l i t i c a l  p ub l i c  d eba t e .   

T o  con c l ud e  on  th e  i n fo rm at io n  as p ec t  o f  t h e  ob jec t iv e s  o f  t h e  r e s ea r ch ,  

i t  i s  v i t a l  t h a t  comm un i t y  m em b ers  s ho u l d  b e  en co u r aged  t o  p a r t i c i p a t e  

i n  pu b l i c  d i s co u rs e .  Th e  comm un i t y  do es  r eq u i r e  f u r th e r  i n fo rm at io n  on  

t h e  r e l ev an t  channe l s  an d  s t ak eh o l d er s  t o  en gage  o n  p ar t i cu l a r  i s s u es ,  

s u ch  a s  i f  t h e r e  i s  no  w at e r  i n  t h e  co mm uni t y  w h o  ex ac t l y  s h ou l d  b e  

co n t ac t ed ,  a s  m an y s e rv i ce  d e l i v e r y  i s su e s  h av e  been  b l an k e t ed  un d er  

go v e r nm en t  f a i l u r e  f o r  ex am pl e .  H owev e r  t h e  comm un i ty  m em b ers  d i d  

n o t  p ro v id e  an  ind i ca t i on  t h a t  t h ey  a r e  ab l e  t o  d i s t i ngu i sh  t h e  ro l e -

p l aye r s  i n  l oca l  gov e r nm en t .  T h i s  im pl i e s  t h a t  t h e  u se r s  m a y b e  u n ab l e  

t o  en gage  wi th  t h e  r e l ev an t  s t ak eh o l der s  i n  go v e rnm en t ,  w h o  sh ou ld  b e  

ab l e  t o  m ak e  a  d i f fe r en c e  on  t h e  cu r r en t  s t a t us  o f  a f f a i r s .  
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R es ea r ch  S ub  qu es t i on  3 :  Ha s  f r ee  w i f i  a l l ow ed  t h e  co mmu ni t y  t o  ma ke  

t h e i r  n eeds  p ub l i ca l l y  kn ow n?   

  

T h e  r e s po ns es  r e ce iv ed  a r e  i n d i ca t i v e  th a t  t h e r e  a re  commu ni t y m em b ers  

w h o  f ee l  em po w er ed  b y t h e  f r ee  a ccess  t o  t h e  i n t e r n e t  t o  co n t ac t  t h e i r  

l o ca l  gov e r nm en t  (2 7 %  o f  us e r s ) .  H ow ev e r  t h e r e  a r e  s t i l l  u s e r s  w ho  do  

n o t  f e e l  emp ow er ed  ( 1 3%  of  us e r s )  w h i ch  i s  an  u nd e s i r ab l e  o u t com e f o r  

p a r t i c ip a t io n ,  S ch loz m an  e t  a l .  (2 01 1)  h av e  b r ou gh t  t o  t h e  d i s co ur s e  o f  

i n t e rn e t  an d  v o i ce  t h e  v i ew  th a t  t h r ough  th e  in t e rn e t  o r d i n ar y c i t i z en s  

a r e  ab l e  t o  co me  t o ge t h e r  an d  en gage  o n  i s s u es  imp ac t i n g  on  th e i r  

l i v e l ih oo d .  T h e  com mu ni t y t h a t  un d er s t and s  th e  r e l ev an t  gov e rn men t  

o f f i c e s  t o  con t ac t  i s  ab l e  t o  r e ach  th ese  o f f i c es  wi th ou t  ha s  t o  go  t h r ou gh  

i n t e r ac t i on s  wi t h  pu b l i c  o f f i c i a l s  t o  f ac i l i t a t e  p o l i t i c a l  p a r t i c ip a t io n  an d  

t o  d em an d  so c i a l  s e r v i ce s  t h ro u gh  th e  i n t e rn e t .   

 

T h e  com mu ni t y ap pea r s  t o  p r e f e r  so c i a l  m ed i a  a s  a  p op u l a r  t o o l  t h r ou gh  

w h ich  th os e  w ho  w i s h  to  m ak e  th e i r  v i ews  k no wn  t o  t h e  gov e r nm en t  

en gage  (2 9 % o f  r esp o nd en t s ) .  T he  r e spo n den t s  a r e  o f  t h e  v i ew t h a t  s o c i a l  

m ed i a  i s  m or e  acces s i b l e ,  h en ce  i t  i s  t h e i r  com mu ni ca t i on  t oo l  o f  cho i ce .    

 

K u mar  ( 20 11 )  a l l ud ed  t h a t  i n  o rd e r  fo r  d ev e lo pm en t  com mu ni ca t i on  to  

m an i f es t ,  t h e  co mm un ica t io n  ap p ro ach  sh ou ld  b e  h um an  an d  l oca l i s ed .  

In s t ead  o f  i t  b e i n g  i n t an g i b l e  and  a t  a  h i gh  l ev e l ;  t h e  co mm uni ca t io n  

l i n ks ,  s uch  as  m ed ia  s ho u l d  b e  t r us two r th y an d  f in a l l y ,  co mmu ni ca t io n  

s ho u l d  be  acce ss i b l e  t o  a l l .  S om e com mu ni t y m em b ers  ( 1 1 % o f  us e r s )  

co ns id e r  s t r i k e  ac t io n  as  n ece ss a r y  i n  o r d e r  t o  ga in  med i a  a t t en t i on .  T h e  

co mmu ni t y m em b ers  p r e f e r  t o  p ho n e  in  t o  t h e  rad i o  o r  t e l ev i s i on  s t a t i on  

( 1 6 % o f  u se r s )  an d  a l so  com m ent  on  n ews  s i t e s  (1 0 % of  u s e r s ) .  

N o n e th e l e s s  m an y r e s po nd en t s  ( 66 % )  in d i ca t ed  th a t  t h ey  h av e  n o t  ye t  

b een  ab l e  t o  r e ach  th e  m ed i a  t h ro u gh  th e i r  u s age  o f  t h e  f r e e  i n t e r n e t .  

T h os e  w ho  hav e  b een  su cces s f u l  i n  engag i n g  t h e  med i a  hav e  i nd ica t ed  

t h a t  t h ey h av e  con tac t ed  th e  med i a  on  t h e  co mmu ni t y’ s  s t r u gg l e  t o  ga i n  

m ed i a  a t t en t io n .  Th e  co mm uni t y h a s  b ro u gh t  a t t en t i on  to  t h e  c r i m e 

ex p e r i en ce d  d a i l y  ( o f t en  man i f es t ed  th r o u gh  ro bb e r i e s  and  gend e r  b as ed  
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v io l en ce ) .  Th e y h av e  a l s o  b r ou gh t  a t t en t io n  t o  t h e  l a ck  o f  d ev e lo pm ent  

i n  t h e  comm un i t y,  t h e  l a ck  o f  b a s i c  s e rv i ces  i n  t he  co mmun i t y,  t h e  s t r i k es  

o f  P i ck i tu p  ( ga r b age  co l l e c t i on  s e rv i ce s )  empl o yees  an d  h o w i t  im p ac t s  

o n  p o l l u t i on  i n  t h e  co mmu ni t y  an d  u l t im at e l y t h e i r  hea l th ,  t h e  s t r a in  on  

f r ee  h ea l t h car e  f a c i l i t i e s ,  go ve r nm en t ’ s  p ro mis e  to  de l i ve r  f r e e  ho us in g ,  

an d  th e  r o l e  o f  t he  chu r ch  i n  t h e  co mm uni t y  i n  he lp in g  com mu ni t y 

m em b ers  p a r t i c ip a t e  i n   co mmu ni t y ch a r i t y  ev en t s ,  m a in ly  t o  h e lp  o th e r  

co mmu ni t y m em b ers  i s  need .  On eW o r ld  N e t w or k  (2 00 4)  h av e  p r ov i d ed  

i ns i gh t s  t h a t  c o mmu ni ca t io n  fo r  d ev e lo pm ent  sh ou ld  no t  a t  i t s  i n cep t io n  

b e  m ed i a t ed ,  t r an s l a t ed  o r  ed i t o r i a l i s ed  b y ex t e r n a l  p a r t i e s .  O th e r  p a r t i e s  

o n l y s e r v e  th e  r ed i s t r i bu t io n  p u rp os e ,  t h e r e fo r e  t h i s  im pl i e s  t h a t  t h e  ro l e  

o f  t h e  med i a  sh ou l d  n o t  b e  t o  s e rv e  as  a  l i nk age  f o r  co mmu ni ca t io n  

b e tw een  t h e  com mun i t y an d  gov e r nm en t  o f f i c i a l s ,  t h e  t w o  p a r t i e s  sh ou l d  

b e  ab l e  com mu ni ca t e  am on gs t  t h em se lv e s  an d  mak e  p ub l i c  w h a t  t h ey s ee  

a s  n eces s a r y t o  r ed i s t r i bu t e .    

 

L i v i n gs t on e  and  Lu n t  ( 20 13 )  hav e  n o ted  c i t i z en  pa r t i c i pa t io n  h as  a  k e y  

r o l e  i n  l eg i t imi s i n g  a  d emo c r acy ,  t h e r e f o r e  i t  i s  imp o r t an t  f o r  comm uni t y  

m em b ers  t o  b e  emp o w er ed  so  t ha t  t he y can  b e  ac t i ve  c i t i z ens .  A  l a r ge  

n um b er  (5 3 %)  o f  t he  comm un i t y m em ber s  d o  no t  p e r ce i v e  t h a t  f r e e  a cces s  

t o  t h e  i n t e rn e t  ha s  h e lp ed  th em  t o  in t e r ac t  w i th  e ach  o th er  abo u t  i s s ue s  

o f  com mo n con ce rn ,  a cco rd in g  t o  t h e  r es po ns e s  r e ce iv ed .  Th os e  w ho  h av e  

b een  enab l ed  b y t he  f r e e  wi f i  av a i l ab i l i t y  co m mu ni ca t e  ab o u t  so c i a l  i l l s ,  

f a i l u re  o f  go v e rnm en t ,  en t e r t a i nm en t  an d  gen d e r  r e l a t ed  i s su es .  T h e  

d i s cuss io ns  am on gs t  comm un i t y m em ber s  o ccu r  i n  d i f f e r en t  fo rm s ,  so me  

o f  t h es e  d i s cus s io ns  o ccu r  o n  s o c i a l  med i a  and  som e  o f  t he s e  d i s cus s io n  

o ccu r  i n  pe r so n  dur i n g  th e  us e r s  f r e e  i n t e rn e t  co nn ec t io n  p e r io ds  a t  t h e  

w i f i  z on es .  T h es e  f i nd in gs  s u gges t  t h a t  comm un i t y m ember s  a r e  a l i gn ed  

w h en  i t  com es  to  t h e  s o r t  o f  b eh av io ur s  an d  ch a l l en ges  th e y w o u l d  l i k e  

t o  s ee  t h e  go v e rnm en t  add r e s s i n g ,  t h e i r  a t t emp t s  t o  co m e to ge th e r  t o  

r e ach  ou t  t o  t h e  med i a  an d  d i s cuss  t he s e  p l a t f o rms  w hi ch  t he y b e l i eve  

w i l l  s ee  t h e i r  a t t em pt s  t o  r e ach  ou t  t o  go v er nm en t  o f f i c i a l s  b eco m e 

s u ccess f u l .    

 



 

161 

R es ea r ch  Su b- qu es t i on  4 :  H as  f r ee  w i f i  a l l ow ed  th e  co m mun i t y  t o  r ece i ve  

f e edb ack  f ro m lo ca l  g o ver nm en t?  

 

T h e r e  a r e  so m e  c o mmu ni t y  m em b er s  (3 4% )  wh o  h av e ,  i n  c e r t a i n  

i n s t an ces ,  b een  ab l e  t o  r e ce iv e  f eedb ack  f r om th e  l o ca l  go v er nm en t  

t h ro u gh  t h e  a i d  o f  t h e  f re e  wi f i .  

 

T h e  amo un t  o f  f e ed b ack  an d  t h e  l ev e l  a t  w h i ch  i t  i s  r e ce i v ed  i s  l ow  as  

t h e r e  a r e  m an y r e s p o n den t s  wh o  d o  no t  f i n d  th e  v i ew  th a t  t h e y h av e  b een  

ab l e  t o  r e ce iv e  f eed b a ck  f ro m th e i r  l oca l  gov e r nm en t  and  th e  p r ev a l en t  

s o c i a l  i l l s  t h a t  r eq u i r e  imm edi a t e  gov er n men t  a t t en t i on .   

C omm un i t y  m em ber s  i n d i ca t ed  th a t  t h e  l eve l  o f  “pu b l i cn es s ”  w h en  

co mmu ni ca t in g  wi th  th e  l o ca l  gov e rn m en t  a f fo r d ed  b y  s o c i a l  m ed i a  

p l a t fo rm s  yi e l d ed  feed b ack  f rom  th e  go v e rnm en t .  T h i s  imp l i es  t h a t  t h e r e  

a r e  man y i n s t an ces  w h e re  t h e  comm uni t y  h a s  b a t t l ed  t o  ob t a in  f e ed b ack  

i n  t h e i r  a t t em pt s  t o  en gage  go v er nm en t  o f f i c i a l s  t h r ou gh  “p r i v a t e”  on e -

o n -o n e  p l a t fo r m s .  O n e  co u ld  d edu ce  t h a t  t h e  com mu ni ty  m em b ers  w ho  

a r e  l e s s  i n c l i n ed  t o  u s e  so c i a l  m ed i a  as  a  pu b l i c  p l a t fo rm  a r e  mo r e  l i k e l y  

t o  ge t  f ru s t r a t ed  wi t h  go v er nm en t ’ s  l a ck  o f  r e sp on s iv en es s  and  feedb ack .  

T h e  cu r r en t  s t a t e  o f  t h e  m ed i a  env i ro nm en t  p l a ys  a  r o l e  i n  b o t h  

d i s cou r ag in g  o r  s t i mul a t in g  d i a l o gu e  and  p r o cess e s  o f  emp ow erm ent  

( T u f t e  and  M af e l op u l os ,  20 09 ) .  Vo ice  r equ i r es  r e co gn i t i on  (T acch i ,  

2 0 12 )  an d  i f  t ho s e  w h o  a r e  p o l i t i c a l l y  a c t i v e  and  wh o  a r e  b e in g  h ea rd  d o  

n o t  r ep r es en t  t h e  v i ew  o f  t h e  m ajo r i t y ,  i t  i s  l i k e l y  t h a t  p o l i t i c a l  vo i ce  

i n eq u i t i e s  cou ld  m an i fe s t  (C l aas so n  and  Ni cho l so n ,  2 01 3 ) .  Th e  n o t i on  o f  

p o l i t i c a l  v o i ce  in equ a l i t i e s  i s  r e f l e c t ed  in  t h e  N DP .  Th e  asp i ra t i on  o f  t h e  

IC T  d ev e lo pm ent s  a r e  a l s o  r e f l e c t ed  a s  h av in g  t h e  am bi t io n  t o  co nn ec t  

p u b l i c  ad mi n i s t r a t i o n  and  t h e  ac t i v e  c i t i z en .  H av i n g  c i t ed  th e  po t en t i a l  

o f  vo ice  in eq u a l i t i e s ,  m an y o f  t h e  re sp o nd en t s  be l i ev e  tha t  t h e i r  e f f o r t s  

t o  r each  o u t  t o  gov e r nm en t  a r e  no t  l i mi t ed  to  t h e  av a i l ab i l i t y  o f  f r e e  

i n t e rn e t  a cces s .  S om e  co mmu ni t y m em b er s  a r e  a l so  wi l l i n g  to  u t i l i s e  

t h e i r  n e t wo rk  d a t a  t o  com mu ni ca t e  w i t h  t h e  go v e rnm en t .  Go ve r nm en t  

n eeds  to  p l a y i t s  p a r t ,  a s  s u f f i c i en t  f e ed b ack  f r om go v e rnm en t  i s  c r i t i c a l ,  

co mmu ni t y m em b er s  o u gh t  t o  ab l e  t o  en gage  d i r ec t l y  w i t h  t h e i r  
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go v e r nm en t  a cco r d i n g  to  t he  p r i n c i p l es  o f  C4 D.  W h at  i s  ev id en t  i s  t h a t  

w h en  co mm uni t y m em b ers  a r e  u n ab l e  t o  a t t a in  f e edback  f r om  th e  

go v e r nm en t  t h e y r e l y o n  th e  m ed i a  t o  b e  th e  m ed i a to r  and  a i d  i n  e ch o i n g  

t h e i r  i s s u es  t o  gov e r nm en t  o f f i c i a l s  and  h e lp i n g  t h em  i n  ob t a in i n g  

f eed back  f ro m th e  lo ca l  go ve r nm e n t .    
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1 0 .  C O NC LU SIO NS   

 

T h e  f i nd i n gs  s u gges t  t h a t  t h e  f r e e  pu b l i c  i n t e r n e t  h a s  n o t  no t i c eab l y  

h e lp ed  co mmu ni t y  m emb ers  w h o  wer e  ex c lu d ed  f ro m t h e  i n t e rn e t  t o  

en gage  m ean i n gf u l ly  o n l i n e  wi th  r e sp ec t  t o  t he i r  w e l l -b e in g .  P eo p l e  w ho  

l a ck  t h e  “kn o w- how ”  h av e  ex pe r i en ced  ex c lus io n  f r om ce r t a i n  d eb a t e s  

d u e  t o  t he  sh i f t  o f  s om e  d i s cus s io n s  t o  o n l i n e  p l a t fo rms .  Th ro u gh  t h e  

f i nd i n gs  i t  i s  s u gges t ed  t h a t  t h e  v o i ces  o f  t ho s e  wh o  a r e  w i l l i n g  to  

p a r t i c ip a t e  i n  f a ce - t o - f ace  p l a t f o rms  m a y b e  lo s t  i n  t h e  h a s t e  t o  m ov e  

p o l i t i c a l  d i s cu ss i ons  t o  o n l i n e  p l a t fo rm s  du e  to  t h e i r  i n ab i l i t y  t o  u t i l i s e  

t h e  i n t e rn e t .  O n e  can  c i t e  m an y r ea s on s  w h y t h e  f r e e  wi f i  h as  n o t  ye t  

b een  ab l e  t o  m an i f es t  a s  a  m ean i n gf u l  p u b l i c  sp h e re .   

 

M an y au t ho r s ,  amon gs t  wh om a r e  T ap i a  and  O r t i z  hav e  w a r n ed  a ga i ns t  

t h e  as su mpt io n  t h a t  t h e  m e r e  p r ov i s io n  o f  f r ee  i n t e rn e t  a cces s  t o  t h e  

d i s adv an t aged  w i l l  au tom a t i ca l l y  yi e l d  ac t i ve  c i t i z en s  an d  p o l i t i c a l  

p a r t i c ip a t io n .  Ed uca t i on  an d  a  l a ck  o f  e con omi c  s t ab i l i t y  a r e  c i t ed  as  

s om e  o f  t h e  f a c to r s  d i scou r ag in g  in c l us io n .  T h e  com mu ni ty  o f  So w eto  i s  

n o t  an y d i f f e r en t ,  un empl o ym en t  an d  l a ck  o f  s u f f i c i en t  k no w led ge  t o  us e  

t h e  in t e r n e t  e f f ec t iv e l y  t o  f u r t h e r  d em o cr ac y  t h r ou gh  pa r t i c i p a t i on  a r e  

p r ev a l en t  f a c t o r s  a s s i s t i n g  i n  f os t e r i n g  r e f eu d a l i sa t io n  o f  t h e  So u t h  

A f r i can  p ub l i c  sp her e .  T h e  in t e r n e t  i s  no to r i ou s  f o r  f ue l in g  o f f l i n e  h ab i t s  

( S ch lozm an  e t  a l ,  2 0 11  and  Po l a t ,  200 5 ) ,  t h e  f i n d in gs  hav e  su gges t ed  

t h a t  u s e r s  acce ss  t h e  in t e r ne t  con t en t  t h a t  i s  r e l a t ed  to  t h e i r  i n t e r e s t s  

s u ch  as  ed uca t io n a l  i n f o r m at i on  an d  en t e r t a i nm e n t .    

 

T h e  th eo r e t i c a l  p ro p os i t i o ns  o f  t h e  p u b l i c  sp h er e  u nde r s co r e  t h a t  a l l  

c i t i z ens  sh ou l d  h ave  acce ss  t o  pu b l i c  d eb a t e  s p ace s ,  t h e re  s ho u ld  be  no  

i n f lu en ce  f r om  t he  s t a t e ,  i t  s ho u l d  enab l e  t h e  fo rm at io n  o f  pu b l i c  

o p i n i on ,  c i t i z ens  s ho u l d  t ake  p a r t  i n  d i s cu ss i on s  a ro un d  m a t t e r s  o f  

gen e r a l  i n t e r es t ,  so c i a l  s t a t us  i s  n o t  con s i de r ed  an d  l as t l y  i t  i s  no t  a  

m a rk e t  p l ace  ( H aber m as ,  19 89 ) .  F rom  t h es e  p ro po s i t i on s ,  on e  c a n  a r gu e  

t h a t  t h e  f re e  wi f i  a cce ss  h a s  b een  u ns u ccess f u l  i n  em po w er i n g  th e  
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co mmu ni t y  t h r ou gh  t h e  acces s  t o  t h e  i n t e rn e t .  T he  f i nd in gs  o f  t h i s  

r e s ea r ch  hav e  b r ou gh t  a t t en t i on  t o  i s s u es  s u ch  as  ex c l us i on  du e  t o  

d i s ab i l i t y ,  age ,  gen d e r ,  imm ob i l i t y  an d  h ea l t h  as  r e as on s  som e  o f  t h e  

co mmu ni t y  m emb ers  a r e  un ab l e  t o  a cces s  t h e  f r e e  wi f i .  The  f i nd i n gs  h av e  

s u gges t ed  t ha t  w om en  a r e  un co m fo r t ab l e  a t  t h e  f r ee  wi f i  z on es ,  t h e y  

n o rm al l y  s p en d  t im e  a t  t h e  w i f i  zo nes  wh en  i n  t h e  com p an y o f  o th e r  

f em al es  o r  m al e s .  I t  i s  i mp or t an t  t o  no t e  t ha t  t h e r e  a r e  how ev e r ,  i so l a t ed  

i n c id en t s  o f  w omen  com in g  t o  s pen d  t im e  a t  t h e  w i f i  z on es  b y 

t h ems e lv es .  T h e  r es ea r ch  h as  a l so  b r ou gh t  a t t en t i on  t o  t he  ex c l us io n  o f  

p eop l e  wi t h  d i s ab i l i t i e s .  Du r i n g  th e  t im e  th e  r e sea r che r  sp en t  a t  t h e  wi f i  

zo n es  t he r e  w e r e  no  peop l e  wi t h  o bv io us  d i s ab i l i t i e s .  The  wi f i  zo n es  a r e  

n o t  c l e a r l y  m a r k ed  t o  i n d i ca t e  t h a t  t h e re  i s  i n t e rn e t  a ccess  av a i l ab l e .  T h e  

co mmu ni t y  m em ber s  h av e  h i gh l i gh t ed  t h a t  t h e y f o un d  o u t  b y w o r d  o f  

m ou th  th r ou gh  f e l lo w  com mu ni t y  m em b er s  t h a t  t h e r e  i s  f r e e  w i f i  a t  a  

c e r t a i n  p l ace .  

 

H amp to n  and  G up ta  ( 2 00 8)  h av e  s u gges t ed  th a t  f r e e  i n t e r n e t  a ccess  

p r ov id e rs  s om et imes  c r ea t e  d i s com f or t  fo r  w i f i  u se r s  by  f o r  ex amp le  

r ed u c in g  t h e  s p eed  o f  t h e  in t e r ne t .  The  f i nd i n gs  s u gges t  t h a t  t h e  C i t y’ s  

i n t e rn e t  p r ov id e r  co u l d  p oss ib l y b e  app l yi n g  a  s imi l a r  t ac t i c  a s  t h e  wi f i  

u s e r s  i nd ica t ed  th a t  d u r in g  p eak  p e r i od s  a t  t h e  wi f i  z on es  th e  

co nn ec t iv i t y  i s  s l ow er  an d  th e r eb y d i s cou r ages  us age .  Th e  C i t y  s h o u l d  

co ns id e r  i nv es t i ga t i n g  th e  s ou r ce  o f  t h e  i ncon v en i en ce ,  w h e th e r  i t s  

s e r v i ce  p ro v id e r  i s  l i mi t i n g  wi f i  b y d ec r eas in g  sp eed  o r  w h e th e r  t he  

s lo wn ess  i s  s i mpl y  d u e  t o  h i gh  us age ,  a s  t h e  f re e  wi f i  sh ou l d  b e  av a i l ab l e  

t o  c i t i z en s  a t  a l l  t im es .  T h er e  a r e  a l s o  no  p lu g  po i n t s  an d  v e r y f ew  p a rk  

b en ch es ,  i f  an y,  o f t en  p eop l e  hav e  to  s t an d  wh i l e  a cces s i n g  th e  wi f i  

( im ages  o f  t h e  wi f i  z on es  b een  p r ov i ded  i n  t h e  f i e ld  n o t es ,  A nn ex u r e  B ,  

t o  p ro v id e  a  v i s u a l  co n t ex t  f o r  r eade r s )  and  t ho se  wi th o u t  su f f i c i en t  

b a t t e r y  l i f e  n eed  to  l eav e  th e  wi f i  zo nes  t o  ch a r ge  t he i r  d ev i ces  i f  t h ey  

d o n’ t  h av e  a l t e rn a t i v e  d ev i ce s .   

 

C r i t i c s  h av e  sh a r ed  v i ews  t h a t  c i t i z ens  w ho  us e  th e  i n t e rne t  s o c i a l l y  an d  

eco no mi ca l l y  a r e  mo r e  emp o wer ed  t o  us e  i t  t o  o b t a i n  f u r the r  go v er nm en t  
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s e r v i ces ,  t h an  th ose  l a ck in g  th e  s k i l l s  t o  p a i r  wi t h  t h e  acce s s .  T h ro u gh  

t h e  f in d in gs  i t  i s  su gges t ed  th a t  i n  t he  ca s e  o f  t h e  co mmu ni t y  o f  So w et o  

an d  th e  f r e e  w i f i  ro l l -o u t  i t  i s  p e r h aps  t oo  s oo n  to  ex p ec t  t o  see  v o i ce -

en ab l i n g  acce ss  p a t t e rn s .  On e  c a n  on l y  h o pe  t h a t  i n  t im e  t he  comm un i t y’ s  

s k i l l s  wi l l  b e  h a rne s s ed  and  t h e reb y r e s u l t i n g  in  commu ni t y  m emb ers  

s u ccess f u l l y  o b t a i n i n g  f eed b ack  f rom  th e  lo ca l  go ve r nm en t  t h ro u gh  th e i r  

e f f i c i en t  u se  o f  t he  i n t e rn e t .  So c io eco n omi c  s t a tu s  i n  t h e  m ar g i n a l i s ed  

co mmu ni t y  i s  pe r ce i v ed  as  r e l ev an t  t o  vo i ce .  Som e  o f  t h e  co mm uni t y  

m em b ers  a r e  f a i l i ng  t o  yi e l d  v o i ce - enab l in g  o u t com es  i n  t h e  com mu ni t y  

r e s ea r ch ed .  A ccor d i n g  t o  S ch l ozm an  e t  a l .  (2 01 1)  s o c i oeco no mi c  s t a t us  

h a s  a  r o l e  i n  on e ’ s  i nc l i na t io n  t o  us e  t im e  o n  th e  i n t e rn e t  fo r  p o l i t i c a l  

a c t i v i t y .  T h e  co mm un i t y  m em b er s  hav e  h i gh l i gh t ed  t ha t  t h e y o f t en  

r ece iv e  pu sh  m ess ages  f ro m ad u l t  en t e r t a in m en t  p r o v i de r s .  Th e  

co mmu ni t y  i s  co nde m nin g  t h e  gov e rnm en t  fo r  a l l o win g  su ch  ad v er t i s e r s  

t o  a cq u i r e  ad v e r t i s i n g  sp ace .  An o th e r  ex amp l e  t ha t  c an  b e  c i t ed  i s  t ha t  

u su a l l y  w h en  th e  us e r s  a cces s  cu r r en t  a f f a i r s  s i t e s  su ch  a s  n ew s2 4  t h e  

s i t e s  h av e  adv e r t i s in g  co n t en t ,  t h e  us e r s  a r e  t h e re f o re  ex po s ed  to  con t en t  

o f   o r gan i s a t io n s  wh o  h ave  been  ab l e  s ecu r e  p r im e  s p ace  on  t h e  s i t e ,  t h i s  

i s  a  s m al l  s ca l e  con t r ib u t i on  t o  t h e  r e f eu d a l i sa t i on  o f  t he  p ub l i c  sp h er e  

a s  p r ed i c t ed  b y H ab e rm as .  Ad v e r t i s ing  o n  t h e  f r e e  wi f i  p age  mi gh t  l ead  

t h e  u se r s  t o  t h e  adv e r t i s e r ’ s  w eb s i t es  an d  s t e e r  t h e  fo cus  o f  com mu ni t y  

m em b ers  aw ay f r om  l ea r n i n g  m o r e  ab o u t  i s s ue s  wh i ch  m a y im p ac t  on  

t h e i r  w e l l b e i n g  as  c i t i z ens .    

 

T h e  s eco nd  th eo r e t i c a l  r e f e r en ce  o f  t he  s tu d y a r e  t he  p a r t i c ip a t io n  

t h eo r i e s  an d  t he  p r o po s i t i o ns  t h e r eo f .  T h e  p a r t i c ip a t ion  th eo r i es  a r e  

em b ed ded  i n  t h e  b e l i e f  t h a t  co mmu ni ca t i on  p l a t f o r ms  s hou ld  b e  c r ea t ed  

t o  en ab l e  i n d iv id ua l s  an d  g r ou ps  t o  ex ch an ge  v i ews  an d  i n f l uen ce  

d ec i s i on  mak i n g  t o  u ph o l d  d em o c ra t i c  p r o cess e s .  Th e  f r ee  w i f i  h a s ,  t o  a  

m in or  ex t en t ,  en ab l ed  comm uni t y  m em b ers  t o  p a r t i c i p a t e  i n  p ub l i c  

d eb a t e .  I t  i s  ev id en t  t h a t  m an y o f  t h e  us e r s  a r e  n o t  ado p t i ng  t h e  p l a t fo rm  

t o  deb a t e  ma t t e r s  o f  co mm on  c i t i z en r y  con ce rn .  Th e  us e r s  a r e  u t i l i s in g  

i n t e rn e t  a cce ss  t o  f u r t h e r  t h e i r  o f f l i ne  in t e r es t s  s uch  a s  en t e r t a i nm en t  

s i t e s ,  sp o r t s  and  l i f e s t yl e  i n t e r e s t s .  In  o r d e r  fo r  t h e  pu b l i c  wi f i  t o  yi e l d  
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c i t i z en  p a r t i c ip a t ion  and  d ev e lo pm ent  o f  c i t i z ens  i t  i s  v i t a l  t h a t  t h e  

d ev e l opm ent  agen t s  su ch  as  t h e  C i t y  o f  J oh ann esb ur g  i nv o lv e  th e  c i t i z ens  

f r om  th e  b eg in n i n g  o f  t h e  p ro j ec t s  and /o r  p r o gr am mes .  T h i s  w i l l  a i d  i n  

f i r s t l y  ed u ca t i n g  t h e  c i t i z ens  o n  th e  po w er  o f  t h e  co mmu ni ca t io n  

t e chn o lo g i es  su ch  a s  t h e  in t e r n e t ,  und e r s t an d i n g  wh a t  t h e i r  n eeds  a r e  

( d e f i n e  th e i r  o wn  dev e lo pm en t )  an d  how  in t e r ne t  a cces s  can  en ab l e  t h em  

t o  ach i ev e  t h e i r  go a l  and  o b j ec t i v es  f o r  d ev e l op m ent .  T h e  s t a t us  qu o  

s i gn i f i es  t h a t  t h e  co mmu ni t y  k n o ws  t h a t  t h e y h av e  b een  g r an t ed  f r ee  

i n t e rn e t  a cce ss .  Wh o  p r ov id e s  t he  f re e  wi f i  and  wh y i s  u nc l ea r .  Th e  

co mmu ni t y  m emb er s  t h e r e f o r e  a r e  l a ck in g  t h e  b i gge r  p i c tu r e  as  

a r t i cu l a t ed  b y P r o j ec t  I s i z w e ,  Br i gh tWav e  an d  th e  asp i ra t io n s  o f  t h e  C i t y  

o f  J o hann esb u r g .  T h i s  p r es en t s  a  po ss ib l e  m i s s in g  r un g  u nd e r  n on -

p a r t i c ip a t io n  o n  Arn s t e i n ’ s  l add e r  o f  p a r t i c ip a t io n ,  a s  t h i s  t o t a l  l a ck  o f  

i n fo rm at io n  can no t  b e  accou n t ed  fo r  i n  an y o f  t h e  cu r r en t  ru n gs .    

 

T h e  t h i r d  an d  l as t  t h eo r e t i c a l  f r am ewor k  con s i de r ed  i n  t h i s  s tu d y i s  t h a t  

o f  com mu ni ca t i on  fo r  d eve lo pm en t .  T he  th eo r y  p r om ot es  pa r t i c i p a t i on  as  

a  d r i v e  f o r  so c i a l  ch an ge  an d  adv o ca t e s  o f  C4 D  a r gu e  th a t  i t  a im s  to  

s t r en g th e n  d i a lo gu e  wi t h  t h e  s t ak eh o l de r s  o f  a  d ev e lo pm en t  p r o j ec t .  C4 D 

i ns p i r es  f o r  su s t a in ab l e  im p ac t ,  comm un ica t io n  o r i g in a t e s  f rom  t h e  

b o t tom  and  i s  i n c lu s i v e ,  w h i l e  m a in t a i n in g  a  s ens i t i v i ty  f o r  t h e  l o ca l  

co mmu ni t y’ s  cu l tu r e .  A ccor d i n g  to  t h e  p r i n c ip l es  o f  t h e  C4 D th eor y  

p eop l e  need  to  h ave  th e  cap ac i t y t o  t ap  i n to  t h e  co mmun i ca t i on  to o l s  

w h ich  a r e  wi t h i n  t he i r  r e ach  in  o rd e r  t o  b e  s een  an d  hea r d .  T h e  r e l u c t an ce  

o f  t h e  c i t i z en s  t o  co n t ac t  t h e  m ed i a  an d  s om e ,  gov e rnm en t  o f f i c i a l s ,  

i nd i ca t es  t h a t  t h e re  a r e  m an y co mmu ni t y m emb ers  w ho  a r e  n o t  ye t  

eq u i pp ed  and /o r  em po w er ed  t o  r e ach  t h e  m ed i a  and  l o ca l  go ve r nm en t ,  

t h ey t h e r eb y s t i l l  l a ck  vo i ce .  Am on gs t  t he  f i nd in g s  o f  t h e  r e s ea r ch ,  i t  i s  

s u gges t ed  th a t  l a r ge l y  t h e  comm un i t y  m em b ers  w e r e  no t  i n v o lv ed  in  t h e  

d e l iv e r y  o f  t h e  f r ee  w i f i  s e r v i ce ,  m any  o f  t h e  comm un i ty  m em b er s  l a ck  

t h e  k no w -h o w and  s k i l l s  t o  u t i l i s e  t h e  s e r v i ce  t o  f u r th e r  t h e i r  

d ev e l opm ent .  Th e  t e ch no lo g y h a s  n o t  s p a rk ed  th e  fo rm at i on  o f  a  b e t t e r  

p u b l i c  s ph e r e  t h a t  i s  i n c l us iv e  t o  a l l .  C i t i z en s  s t i l l  do  no t  h av e  s u f f i c i en t  
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s k i l l s  t o  r e ach  gov e r nm en t  o f f i c i a l s  and  m ed i a  wi th ou t  en gag in g  in  

p u b l i c  p ro t e s t  an d  f eed back  f ro m th e  go v e r nm en t  r em ai ns  l i mi t ed .   

 

T h e  f in d i n g s  f u r t h e r  su gges t  t h a t  t he  i mp l em en ta t io n  o f  n ew 

co mmu ni ca t io n  t e ch n o lo g y an d  acce ss  t o  t h e  new  t echn o l o g y s ho u l d  b e  

r o l l ed  ou t  i n  a  us e r  c en t r i c  m ann e r .  R esea r ch  in t o  th e  c r im e  r a t e  i n  an  

eco no mi ca l l y m a r g i n a l i s ed  co mmu ni ty ,  b e f o r e  and  a f t e r  t h e  mu n i c i p a l  

w i f i  ro l l -o u t  i s  w or t hw hi l e ,  w h e r e  mu n i c i p a l  wi f i  i s  ro l l ed  o u t  i n  t h e  

m ann e r  o f  c en t r a l  po in t s  o f  a cces s ,  a s  i t  co u ld  a i d  i n  p r op os i ng  

a l t e r n a t i v es  w a ys  o f  r o l l i n g - ou t  f r e e  wi f i  i n  su ch  com mu ni t i es .  Th e  l ev e l  

o f  con ce rn  w i th  c r im e  ex u d ed  b y t h e  co mm uni t y m emb ers  h as  a l so  r a i s ed  

a l a rm  rega r d i n g  t he  im pac t  o f  t h e  w i f i  zo n es  to  t h e  c r im e  r a t e  i n  t h e  

co mmu ni t y,  i f  any .  A s  i t  m ay i mp ac t  n ega t i v e l y o n  p a r t i c ip a t io n ,  

d i s cou r ag in g  i t ,  i n s t e ad  o f  en co u r agi n g  i t .  T h ro u gh  t h e  f i nd in gs  i t  i s  a l s o  

s u gges t ed  th a t  i n qu i r y i n to  t h e  lo ca l  go v e rnm en t  i n i t i a t ed  e f fo r t s  t o  

en gage  w i t h  commu ni t y m em b er s  cou l d  a id  i n  u nd e r s t a t i n g  w h e th e r  t he  

l o ca l  go v er nm en t  o f f i c i a l s  a r e  op en  f o r  d i s cu ss i on s  o r  wh e t h e r  t h e  

co mmu ni t y a r e  t h e  o n l y  s t ak eho ld e r  pu r su in g  co mm uni ca t io n .   

 

T h e  f r ee  wi f i  p ro v i d e d  b y t h e  C i t y o f  J o h an nesb u r g  h as  t h e  ab i l i t y  t o  

a s s i s t  i n  p ro v i d in g  c i t i z ens  w i th  v o i ce .  Ho w ev e r  mo r e  wo r k  i s  r equ i r ed  

f r om  b o t h  p a r t i e s ,  t h e  C i t y o u gh t  t o  be  wi l l i n g  to  l e a rn  ab ou t  wh a t  t h e  

b e s t  so l u t io n  t o  p ro v i d e  f r ee  i n t e r n e t  f o r  r es id en t s  w ou ld  b e  (a  s o lu t io n  

m us t  b e  co - au t ho r ed ) .  R es i d en t s  h av e  h i gh l i gh t ed  t h a t  t h ey  h av e  t o  l e av e  

t h e i r  h om es  in  o rd e r  t o  a ccess  t h e  wi f i  and  p r ev i ous  r e sea r ch  h as  

i nd ica t ed  t ha t  a cces s i n g  t h e  in t e r ne t  a t  hom e  r em ai ns  t he  b e s t  so lu t io n .  

T h e  com mu ni t y m em b er s  s ho u ld  b e  wi l l i n g  to  b e  op en ,  p a t i en t  t o  r e ce i v e  

f eed back  an d  t rus t  t h e  gov e rn m en t  i n  t h e i r  en gagem ent s ,  w i t h  t h e  

u n de r s t an d i n g  th a t  so lu t io ns  can  b e  ch i s e l l ed  th ro u gh  t h e  m ed i um of  

r a t i on a l  d eb a t e ,  t h e  go v e rnm en t  m us t  b e  ho n es t ,  n o t  w i th ho ld  

i n fo rm at io n  f r om t h e  comm un i t y  i n  o rd e r  t o  man age  c i t i z ens ’  

ex p ec t a t i on s .  I t  i s  ev id en t  t h a t  m an y f ac to r s  c om e  i n to  p l ay i n  t h e  r ea l  

w o r l d  an d  m o r e  wo r k  s t i l l  n eed s  t o  b e  d on e  b y t h e  gov e r nm en t  an d  
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co mmu ni t y  i n  o rd er  t o  r e ach  a  po in t  w h e r e  t h e  co mmu ni t y t r u l y h av e 

v o i ce  and  t h e  comm un i t y can  ach i ev e  s t a t e  o f  t ru e  d ev e lo pm ent .      
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J a c k s o n ,  K . ,  P u k y s ,  S . ,  C a s t r o ,  A . ,  H e r m o s u r a ,  L . ,  M e n d e z ,  J . ,  V o h r a - G u p t a ,  S . ,  

P a d i l l a ,  Y .  a n d  M o r a l e s ,  G .  ( 2 0 1 8 ) .  U s i n g  t h e  t r a n s f o r m a t i v e  p a r a d i g m  t o  c o n d u c t  

a  m i x e d  m e t h o d s  n e e d s  a s s e s s m e n t  o f  a  m a r g i n a l i z e d  c o m m u n i t y :  M e t h o d o l o g i c a l  

l e s s o n s  a n d  i m p l i c a t i o n s .  E v a l u a t i o n  a n d  P r o g r a m  P l a n n i n g ,  [ on l in e ]  6 6 ,  

p p .1 11 -1 19 .  A v a i l ab l e  a t :  

h t t p s : / / ww w .s c i enced i r ec t . co m/s c i en ce / a r t i c l e / ab s /p i i /S 01 4 97 18 91 73 01

2 6 X [ A ccess ed  9  Oc t .  20 18] .  

 

K a lu wi ch ,  B .  and  H ol l and ,  L .  20 02 .  S e l ec t in g  a  r es ea r ch  ap pr o ach :  

P a r ad i gm ,  M et ho d o l o g y an d  M et h ods .  In :  W agne r ,  C . ,  K aw ul i ch ,  B .  & 

G ar n e r ,  M.  ( ed s . )  D o in g  so c i a l  r es ea r ch :  a  g l ob a l  con tex t .  Be r ks h i r e :  

M cG r aw - Hi l l  Ed u ca t i on .  
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K evi n ,  C .  an d  R aym on d ,  I .  ( 20 06 ) .  Da r e  w e  j um p  o f f  Arn s t e i n ’ s  l a dd er?  

S o c i a l  l earn in g  a s  a  n ew  p o l i c y  pa ra d i g m .  [ eb oo k]  Mi l ton  K eyn es :  O p en  

U n iv e rs i t y ,  U K .  Ava i l ab l e  a t :  h t t p s : / / do i . o r g / 10 .1 00 2 / ee t .5 2 3  [ A ccess ed  

3 0  O ct .  20 18] .  

 

K o l t e ,  J .  an d  Ch iw an d e ,  S .  (2 01 7) .  In  Wi r e l es s  Co mm unica t i on  -  Ho w  3 g  

an d  wi - f i  a r e  Di f f e r en t .  In t e r na t i on a l  J ou r n a l  o f  In n ov a t i on s  i n  

E n g in ee r i n g  an d  T ech no lo g y ( IJ IE T ) ,  [ o n l i n e ]  3 (1 ) ,  pp .7 2 - 7 7 .  Av a i l ab l e  

a t :  

h t t p s : / / p d fs . s em an t i c scho l a r .o r g / dd 5e /e0 82 55 d6 2 a8 f 02 b54 3 4a81 95 ec4b

9 9 88 e9 c9 . pd f? _ ga=2 . 13 64 46 70 4 . 11 03 70 6 95 6 . 15 00 04 29 43 -

1 0 66 28 57 89 .1 50 004 2 94 3  [ Access ed  8  A p r .  20 17] .  

 

K o th a r i ,  C .  ( 20 17 ) .  R esear ch  M et ho do l og y .  2n d  ed .  [ eb ook]  N ew  D elh i :  

N ew  A ge  In t e r n a t io n a l  (P )  Lt d ,  p . 18 4 .  Av a i l ab l e  a t :  

h t t p : / / w w w.m od a r es . a c . i r / u p lo ads / A gr . O th . Li b . 17 .p d f  [ Acces sed  1 0  J u l .  

2 0 17] .  

 

K o v ar ,  J .  (2 01 6 ) .  T h e  i mp a c t  o f  Wi - F i  as  a  co mp lem en t ar y  s er v i ce  on  

cu s t om ers ’  l i ke l i hoo d  to  r e tu rn  a nd  pur cha s e  i n t en t io ns  in  S ou th  A f r i ca n  

t ow nsh ip s .  M as t e r s .  Un iv e rs i t y  o f  t h e  Wi t w at e r s r and .  

 

K u mar ,  R .  (2 018 ) .  D ev e lo pm ent  Co mm uni ca t io n :  A  pu r pos iv e  

co mmu ni ca t io n  w i th  So c i a l  C o ns c i en ce -  A n  i nd i an  P er spec t i v e .  G lo ba l  

M ed i a  Jo ur na l ,  [ o n l i ne ]  2 ( 2 ) ,  pp .1 -2 1 .  Av a i l ab l e  a t :  

h t t p : / / w w w. ca l un i v . ac . i n / g lo b a l -md i a -

j ou r na l /Wi n t e r %2 0Is s u e% 2 0 Decemb er% 2 0 %2 02 01 1% 20 Ar t i c l e s / AR -

3 % 20 K um ar . pd f  [ Acces sed  16  O ct .  2 01 8] .  

 

K u mar ,  R . 20 11 .  D ev e l opm ent  C omm un ica t io n :  A  p ur po s i ve  

co mmu ni ca t io n  wi th  So c ia l  C on s c i en ce -  An  in d i an  P e rspec t i v e .  G lo ba l   

M ed i a  Jo ur na l ,  [ o n l i ne ]  2 ( 2 ) ,  pp .1 -2 1 .  Av a i l ab l e  a t :  

h t t p : / / w w w. ca l un i v . ac . i n / g lo b a l -md i a -
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j ou r na l /Wi n t e r %2 0Is s u e% 2 0 Decemb er% 2 0 %2 02 01 1% 20 Ar t i c l e s / AR -

3 % 20 K um ar . pd f ] .  [A ccess ed  4  Ma y 2 01 7] .  

 

Leah y,  J .  ( 20 18 ) .  U si ng  E xce l  f o r  An a l y z in g  S ur vey  Qu es t i on n i ar e s .  

[ eb oo k]  U n i v er s i t y  o f  Wi scon s i n -Ex t en s io n ,  p p . 1 - 28 .  Av a i l ab l e  a t :  

h t t p s : / / l e a rn in gs t o re . u w ex .edu /A ss e t s /p d fs /G 36 58 - 14 .p df  [ Access ed  4  

A u g .  2 01 8] .  

 

Lu n t ,  P .  and  Li v in gs to n e ,  S .  (2 01 3 ) .  Med i a  s tu d i e s ’  f as c i na t i on  wi t h  th e  

co n cep t  o f  t h e  pu b l i c  sp h e re :  c r i t i ca l  r e f l e c t i on s  an d  em er g i n g  d eb a t es .  

M edi a ,  Cu l tu r e  & So c i e t y ,  [ o n l i n e ]  35 (1 ) ,  p p . 87 - 96 .  Av a i l ab l e  a t :  

h t t p : / / ep r in t s . l s e . ac . uk /4 81 74 / 1 / M edia_ s t ud i e s_ f as c i n a t io n .p df  

[ Access ed  1 1  M ay 2 0 17] .  

 

M ah l ou l y,  D .  ( 201 3 ) .  R e t h in k i n g  th e  Pu b l i c  Sp h e r e  in  a  Di g i t a l  

E n v i ro nm en t :  S imi l a r i t i e s  b e t w een  th e  E i gh t een t h  and  the  T w en t y - F i r s t  

C en tu r i e s .  1 - 21 .  R e t r i ev ed  f r om  U ni ver s i t y  o f  G l as go w.  

 

M e lk o t e ,  S .  ( 20 06 ) .  Ev e r e t t  M .  Ro ge r s  an d  Hi s  Co n t r i bu t ion s  t o  t h e  F i e ld  

o f  C om mu ni ca t i on  an d  So c ia l  Ch an ge  i n  D ev e lo p i n g  C oun t r i es .  J ou rn a l  

o f  C r ea t i v e  C omm un i ca t i on s ,  1 (1 ) ,  pp .1 1 1 - 12 1 .   

 

M i ros hn ik ov a ,  G .  (2 0 14 ) .  A n  eva l ua t io n  o f  pu b l i c  p ar t i c i pa t io n  th eor y  

a n d  pr a c t i c e :  T he  Wa t e r l oo  R eg i on  cas e .  M as t e r s .  U n i v e rs i t y  o f  

W at e r l oo .  

 

N eum an ,  W.  (2 00 6) .  Bas i cs  o f  so c i a l  r e s ea r ch .  6 th  ed .  Bo s t on ,  M as s . :  

A l l yn  an d  Bacon .  

 

N eum an ,  W .  ( 20 1 4) .  So c ia l  R es ea r ch  M et ho ds : Qua l i t a t i v e  an d 

Q u an t i t a t i v e  Ap pr oa ch es :  P ea rs on  N ew  I n t er na t i on a l  Ed i t i o n .  6 th  ed .  

H a r lo w:  P ear so n  Ed u ca t i on  Li mi t ed ,  p p .4 0 - 48 .  
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O n eW or ld  Ne tw o rk ,  O .  (2 00 4 ) .  C 4D  'C om m uni ca t i on  f or  D eve l op m en t '  

C on cep t .  [ ebo ok]  O neW o r l  In t e r na t i on a l ,  pp .1 - 54 .  A va i l ab l e  a t :  

h t t p : / / w w w. comm un i ca t i on fo r so c i a l chan ge . o r g / pd f / comm4 d ev con cep tp a

p e rm d gm eet i n gno v0 4 .p df  [ A cces s ed  19  Ap r .  20 17] .  

 

P a j a r es ,  F .  ( 20 17 ) .  Th e  E l emen t s  o f  a  P ro po sa l .  [ o n l i n e ]  Uk y. e d u .  

A v a i l ab l e  a t :  h t t p s : / / ww w .u ky. ed u / ~ eu sh e2 /P a j a r e s / p ro po s a l . h tm l  

[ Access ed  1 9  J u n .  2 0 17] .  

 

P apach ar i s s i ,  Z .  (2 0 02 ) .  T h e  v i r tu a l  sp h er e .  N ew Medi a  & S o c i e t y ,  

[ o n l i n e ]  4 ( 1 ) ,  pp .9 -2 7 .  Av a i l ab l e  a t :  

h t t p : / / j o u rn a l s . s agep u b . co m/d o i / abs /1 0 . 1 17 7 /1 46 14 44 02 222 2 6 2 44  

[ Access ed  1 9  O ct .  2 0 18] .  

 

P o l a t ,  R .  (2 00 5 ) .  T h e  In t e r n e t  and  P o l i t i c a l  P a r t i c ip a t i on .  Eu ro p ea n  

Jo ur na l  o f  Co m mun i ca t io n ,  [ on l in e ]  2 0 (4 ) ,  p p . 43 5 -4 59 .  Av a i l ab l e  a t :  

h t t p : / / e j c . s agep ub .co m/ cg i / co n t en t / abs t rac t /2 0 / 4 /4 35  [ A cces s ed  2 9  O c t .  

2 0 18] .  

 

P o t t e r ,  C .  S .  ( 20 12) .  M ul t im et ho d  R esea r ch .  In  C .  W a gn er ,  B .  K aw ul i ch  

an d  M .  G a rn e r .  (Eds), D o i ng  s o c i a l  r esea r ch :  a  g lo ba l  con t ex t . Lo n d on :  

M cG r aw - Hi l l  

 

P ow e l l ,  A .  ( 20 10 ) .  Wi F i  pu b l i c s :  de f i n i ng  co m mu ni t y  a nd  t e ch no l og y  a t  

M o nt rea l ’ s  Î l e  Sa ns  F i l .  E dm on to n :  A t hab as ca  U niv e rs i t y  P r e s s ,  p p . 1 -

2 3 .  

 

P ro po s a l  f o r  f r e e  w i f i  t o  enh an ce  comm un i t y p a r t i c i p a t i on .  (n .d . ) .  

[ eb oo k]  S t e l l en bo s ch :  P ro j ec t  I s i zw e ,  p p . 3 -8 .  A v a i l ab l e  a t :  

h t t p : / / p ro j ec t i s i zw e . o r g /w p - co n t en t /u p l o ad s /2 01 5 / 04 / P r o jec t - Is i z w e -

C omm un i t y- P a r t i c ip a t io n1 .p d f  [ A ccess ed  16  J un .  20 17] .  
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R epo r t e r ,  A .  (2 01 7) .  WE F  Af r i ca  20 17 :  WE F  a nd  S A  in  p us h  to  b r i dge  

d ig i ta l  d i v id e  |  IOL  Bu s i n ess  R epo r t .  [ on l in e ]  Io l . co . z a .  Av a i l ab l e  a t :  

h t t p s : / / ww w . io l . co . z a / bus in e ss - r ep or t /w e f /w e f - a f r i ca - 20 17 - w ef -and - s a -

i n -p us h - to -b r id ge - d i g i t a l - d i v id e - 89 42 66 0  [ A cces sed  15  S ep .  2 01 7] .  

 

R h e in go ld ,  H ow ard . “U si ng  Par t i c i pa to r y  M ed ia  a nd  P u b l i c  V o i ce  to  

E n co ur ag e  C i v i c  En g ag em en t . "  C i v i c  L i f e  On l in e :  L ear n in g  H ow Di g i t a l  

M ed i a  C an  E ng a ge  Y ou t h . E d i t ed  b y W.  Lan ce  Ben n e t t .  Th e  J o hn  D.  an d  

C a t h e r in e  T .  (2 00 8) .  MacA r t hu r  Fo und a t io n  S e r i es  on  Dig i t a l  Med i a  an d  

Lea r n i n g .  C am b r idge ,  M A:  Th e  M IT  P r e s s .  p p . 97 –1 18 .   

 

S am b as i v an ,  N .  an d  A ok i ,  P .  ( 20 1 7) .  I m ag i n ed  C on n ec t i v i t i e s :  

S yn t h es i z ed  C on cep t i on s  o f  Pu b l i c  Wi - F i  i n  U rb an  In d i a .  [ eb oo k]  p p . 1 -

1 2 .  A v a i l ab l e  a t :  

h t t p s : / / n i th yas am b as iv ancom . f i l e s . wo rd p r es s . co m/ 20 16 / 10 / ch i 20 17 _ wi f

i _ f in a l . pd f  [ A ccessed  1 4  J u n .  2 01 7] .  

 

S ch lozm an ,  K . ,  V er b a ,  S .  and  Br ad y,  H .  ( 20 11 ) .  W ho  Sp eaks?  C i t i z en  

P o l i t i c a l  Vo ice  on  t h e  In t e r n e t  C omm on s .  D a ed a l us ,  [ o n l in e ]  1 40 ( 4 ) ,  

p p .1 21 -1 39 .  A v a i l ab l e  a t :  

h t t p : / / w w w. j s t o r .o rg / s t ab l e / 23 04 69 18?s eq =1 &c id =pd f -

r e f e r ence# r e f e r en ces _ t ab _ co n t en t s  [ Acces sed  20  No v .  2 01 7] .  

 

 S h a n n o n - B a k e r ,  P .  ( 2 0 1 6 ) .  M a k i n g  P a r a d i g m s  M e a n i n g f u l  i n  M i x e d  M e t h o d s  

R e s e a r c h .  J o u r n a l  o f  M i x e d  M e t h o d s  R e s e a r c h ,  [ o n l i n e ]  1 0 ( 4 ) ,  p p . 3 1 9 - 3 3 4 .  

A v a i l a b l e  a t :  h t t p : / / j o u r n a l s . s a g e p u b . c o m / d o i / a b s / 1 0 . 1 1 7 7 / 1 5 5 8 6 8 9 8 1 5 5 7 5 8 6 1  

[ A c c e s s e d  5  A u g .  2 0 1 8 ] .  

 

Si mo ns ,  H e l en .  20 09 .  Ca s e  s tu d y  re s ear ch  in  p ra c t i c e .  Lo n d on :  S age .   

S ou t h  A f r i c an  Na t i on a l  P l an n in g  Co mmi ss i on  (20 1 7) .  N a t io n a l  

D ev e l op ment  P l an .  p . 19 0 .   
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St ak e ,  Ro b er t  E .  2 00 5 .  Qu a l i t a t i v e  case  s tu d i e s . In T h e  S ag e  h an db oo k  o f  

q u a l i t a t i v e  r es ea r ch ., eds .  N o rm an  K .  D enz i n ,  Y vo nn a  S .  Li n co l n .  3 r d  ed .  

Lo n d o n :  S age .   

 

S t o ck i g t ,  S .  ( 20 18 ) .  C o J  an d  U J  ta ck l e  un em plo ym en t ,  yo u t h  en t er pr i s e  

d eve l op m e n t  an d  b r i dg e  th e  d ig i ta l  d i v i d e  -  D ig i ta l  A mb as sa do rs .  

[ o n l i n e ]  Di g i t a l  Am b as sad o rs .  A va i l ab l e  a t :  

h t t p : / / d i g i t a l amb ass ado r s . o r g . z a / co j -u j - t a ck l e -u n emp lo ym ent - yo u t h -

en t e r p r i s e - dev e l opm ent -b r i d ge - d i g i t a l - d iv i d e /  [ A cces s ed  1 1  M ar .  2 01 8] .  

 

T acch i ,  J .  (2 01 2 ) .  O p en  con t en t  c rea t i on :  t h e  i s s u e  o f  v o i ce  an d  th e  

ch a l l en ges  o f  l i s t en i n g .  N ew Medi a  & S o c i e t  14 ( 4 ) :6 52 - 66 8   

 

T acch i ,  J . ,  Wa tk in s ,  J .  an d  Kee r t h i r a t hn e ,  K .  ( 20 09 ) .  P a r t i c ip a to r y  

co n t en t  c r ea t i on :  vo i ce ,  comm un i ca t i on ,  and  d ev e lo pm ent .  D eve lo pm ent  

i n  Pra c t i c e ,  [ o n l in e ]  1 9 (4 - 5 ) ,  pp .5 73 - 58 4 .  A v a i l ab l e  a t :  

h t t p s : / / ww w . r e s ea rch ga t e . n e t / pu b l i c a t i on /2 74 76 45 3_P a r t i c i p a to r y_ co n t

en t_ c r ea t i on _V oi ce_ comm un i ca t i on _ an d _d ev e lo pm en t  [ Access ed  2 8  

O c t .  2 01 8] .  

 

T ap i a ,  A .  and  O r t i z ,  J .  (2 00 8 ) .  Dep l oyi n g  f o r  D e l iv e r ance :  T h e  D i gi t a l  

D i v id e  in  M un i c ipa l  Wi r e l es s  N e t wor k s .  S o c io lo g i ca l  Fo cus ,  [ on l in e ]  

4 1 (3 ) ,  pp .2 56 - 27 5 .  A va i l ab l e  a t :  

h t t p : / / w w w. j s t o r .o rg / s t ab l e / 20 83 23 71?s eq =1 &c id =pd f -

r e f e r ence# r e f e r en ces _ t ab _ co n t en t s  [ Acces sed  20  No v .  2 01 7] .  

 

T h ak ud i ,  P .  ( 20 18 ) .  B r ig h tw a ve  b r i ng s  h ea v i l y  d i s co un t ed  br oa db an d  t o  

S ow et o  s ch oo l s  and  f r ee  I n t e rn e t  a cce s s  t o  10 0  0 00  re s id en t s  a  da y .  

[ o n l i n e ]  IT Web .  Av a i l ab l e  a t :  

h t t p s : / / ww w . i t w eb .co .z a / co n t en t / kx A9P O7 N Y4 yv o 4J 8  [ A ccess ed  1 2  

M ar .  20 18] .  

 

T h e  Co ns t i t u t i on  o f  t h e  R ep ub l i c  o f  S ou th e rn  A f r i c a ,  19 96 .  
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T o po ,  M.  ( 20 15 ) .  E xp l a i n in g  t he  U se  a nd  N on - Us e  o f  S m ar t  C i t i e s  

S e r v i ces  i n  Jo ha nnes bu rg :  Res i d en t s ’  P ers p ec t i v es .  M as te r s .  U n i ve r s i t y  

o f  t he  Wi t w at e r s r an d .  

 

T u f t e ,  T . ,  &  M af e l op u l os ,  P .  (2 00 9 ) .  Pa r t i c i pa to r y co mm un ica t io n :  A  

p r ac t i ca l  gu id e .  H er n do n ,  VA :  Wo r ld  Ban k  Pu b l i c a t io ns .  

 

U N DP .  (2 01 7 ) .  Su s t a i na b l e  D eve lo pmen t  Go a l s .  [ o n l i n e ]  Av a i l ab l e  a t :  

h t t p : / / w w w. un dp .o rg / co n t en t /u nd p / en /h om e/ su s t a i n ab l e - dev e lo pm en t -

go a l s . h tml  [ Accessed  1 9  J u n .  2 01 7] .  

 

V an  D eu r sen ,   J .  A .  M.  an d  H el sp e r ,  EJ .  (2 01 5 ) ,  Th e  Th i r d - Lev e l  Di g i t a l  

D i v id e :  Who  Ben e f i t s  Mos t  f ro m Bei n g  O nl in e? ,  i n  Lau r a  

R ob ins on  ,  S he l i a  R .  Co t t en  ,  J e r em y S chu lz  , T im ot h y M .  H a l e  ,  A pr yl  

Wi l l i am s  ( ed . )  Co mm u ni ca t io n  an d  In fo rm at io n  T ech no l og ie s  An nu a l  

(S t u d i es  i n  M ed i a  a nd  Co m mu ni ca t io ns ,  V o l um e  10 )  E m er a l d  G r ou p 

P ub l i s h in g  Li m i t ed ,  pp .2 9  –  52  

 

V i s i t e s to n i a . com.  (2 0 17 ) .  E - es t on ia  |  Wh y  E s to n i a ? .  [ on l i n e ]  A v a i l ab l e  

a t :  h t t p s : / / w w w.v i s i t e s t on i a . co m/ en / w h y - e s t on i a / es t on ia - i s - a -d i g i t a l -

s o c i e t y [ A ccess ed  1 4  S ep .  20 17] .  

 

W arn e r ,  M.  ( 200 2 ) .  Pu b l i c s  and  co un t e r pu b l i c s  ( ab b r ev i a t ed  

v e r s io n ) .  Q ua r t er l y  Jou rn a l  o f  S peech ,  [ on l in e ]  88 ( 4 ) ,  p p . 41 3 -4 25 .  

A v a i l ab l e  a t :  h t t p s : / / do i . o r g / 10 .1 21 5 / 08 99 23 63 - 14 -1 - 49  [ A cces s ed  10  

J u l .  20 18] .  

 

W el l s ,  J .  an d  Lew is ,  L .  ( 2 00 6) .  In t e rn e t  a cce ss  i n  U .S .  p u b l i c  s cho o l s  

an d  c l a s s ro om s .  W as h in g t on ,  D .C . :  N a t i on a l  C en t e r  fo r  E du ca t i on  

S t a t i s t i c s ,  pp .1 - 13 .  

 

X i n ,  X .  ( 20 07 ) .  M ed i a  t e ch no l o g i es  an d  d em oc r ac y i n  an  en l a r ged  
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A pp endi x  A :  R es ea rch  Qu es t ionn a i re  
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S ur v ey q u es t io nn a i r e   

S t a t e m e n t  o f  c o n s e n t :  B y  c o m p l e t i n g  t h i s  q u e s t i o n n a i r e ,  y o u  a r e  c o n s e n t i n g  t h a t  

t h e  f e e d b a c k  h e r e i n  c a n  b e  d i s c l o s e d  i n  t h e  f i n d i n g s  o f  t h e  r e s e a r c h .  

Pl ace :   

A ge :  _ _ __ _ _ __ __ _  

G en d er :      M al e   Fem al e  Ot h e r  

R ace :    

 A re  y ou  a  res id ent  o f  S ow et o?   

Y es  

N o  

 I s  th i s  th e  n ea res t  w i f i  con nec t i on  zo n e  to  w h ere  y ou  s t a y?   

Y es   

N o  

 How  f a r  i s  i t  f rom y ou r  ho me?   

A b ou t  1km 

A b ou t  5km  

5 -  1 0k m 

1 0  - 15 km 

M o r e  t h an  1 5k m  

H ow  of t en  do  y ou  g o  on to  th e  in t erne t ?   

E v e r y 1 5  min u t es   

E v e r y 3 0  min u t es   

E v e r y h o u r   

O n ce  a  d a y  

O n ce  a  w eek   

H ow  of t en  do  y ou  g o  on  t he  in t ern e t  u s ing  th e  c i t y ’ s  f ree  w i f i ?   

M o r e  t h an  o n ce  a  da y  

O n ce  a  d a y  

O n ce  ev e r y co u p l e  o f  d a ys  
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O n ce  a  w eek   

R a r e l y  

W h ere  e l s e  do  y ou  a cces s  th e  in tern et ?   

T h ro u gh  a  co nn ec t io n  a t  hom e  

C e l lp ho n e  ne tw o rk  d a t a  

Wo r k  wi f i  

N o  o th e r  a cces s  p l ace  o f  a ccess  

O t he r ,  su ch  as  a t  t h e  sh op s ,  h a i r  s a l on ,  t h e  g ym ,  ch ur ch  (p l ea s e  

s p ec i f y)  

 

 Wh ere  d o  yo u  acce s s  th e  in t ern et  mo s t  f r equ en t l y?  

T h ro u gh  a  co nn ec t io n  a t  hom e  

C e l lp ho n e  ne tw o rk  d a t a  

Wo r k  wi f i  

C i t y  f r e e  w i f i  

O t he r ,  su ch  as  a t  t h e  sh op s ,  h a i r  s a l on ,  t h e  g ym ,  ch ur ch  (p l ea s e  

s p ec i f y)  

 

Pl ea s e  l i s t  t he  t op  th ree  s i t e s  y ou  acce s s  t he  mos t  ( in  n o  pa r t i cu la r  

o rder ) .  

 

T o w h a t  ex t en t  d o  y ou  t h ink  tha t  f ree  w i f i  has  en ab l ed  y ou  to  l earn  

a bou t  i mpo r ta nt  i s s ues  t o  you r  co mm un i t y?   

V er y m u ch  

 Som ew ha t  

 D on ’ t  k no w 

V er y Li t t l e  

N o t  a t  A l l   



 

184 

D o  y ou  p a rt i c ip at e  in  d eb a t es  on  o r  co mmen t  on  in tera ct i ve  p l a t f o rms  

( su ch  a s  on l i ne  n ew s  s i t es  o r  tw i t t er ) ?   

Y es  

N o  

I f  s o ,  on  w hi ch  p la t f o rms ?   

S o c i a l  m ed i a  ( Faceb o ok ,  Tw i t t e r )  

O n l in e  co mm en t s  ( s uch  n ews  a r t i c l es  w eb s i t e s ,  on  go v e r nm en t  

d ep a r tm en t  w eb s i t es )  

S end i n g  an  em ai l  t o  a  n ewsp ap e r  

S MS  a  r ad i o  o r  T V  s t a t i on  

P ho n e  a  r ad io  u s i ng  i n t e rn e t  v o i ce  ca l l i n g  (u s i n g  V O IP )  

D eb a t e  o n  a n  em ai l  l i s t  

D eb a t e  o n  a  Wh at sA p p  g r o up  

O t he r  (p l ea se  s p ec i f y)  

 

W ha t  so r t  o f  d ebat e s  ha v e  you  pa r t i c ip a ted  i n  th e  la s t  mo n th?  

P ol i t i c a l  s i t u a t i on  in  S ou t h  A f r i c a  

G l ob a l  p o l i t i c s  

S po r t  

E n t e r t a inm en t  

P e rs on a l  f i nan ces  

G en d er  i s su e s  

Lo ca l  go v e rn m en t  se r v i ce  d e l iv e r y  

O t he r  ( su ch  a s  m us i c ,  b es t  d i e t s  f o r  sum mer ,  p l eas e  s pec i f y)  

 

 In  you r  v i ew  h as  f ree  w i f i  l ed  t o  acce s s  t o  p a rt i c ip at i on  on  i s su es  

re l a t ed  to  th e  co mmu ni t y?                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

V er y m u ch  
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 Som e w ha t  

D o n ’ t  kn o w  

V e r y Li t t l e  

N o t  a t  A l l  

 

H av e  yo u  us ed  t he  in f o rma t i on  o bt a in ed  th rough  f ree  w i f i  in tern e t  t o  

b r in g  f o cus  t o  i s sues  in  y ou r  ow n  com mu ni ty ?   

Y es  

 N o  

I f  y e s ,  w ha t  i s su es  ha v e  you  b rou gh t  a t t en t ion  to ?   

 

D o  y ou  u s e  th e  f ree  w i f i  to  a cces s  in f o rma t ion  tha t  empow ers  y ou ?   

Y es  

N o  

W ha t  t yp e  o f  in f o rma t i on  do  y ou  a cce s s  w i th  t he  f ree  w i f i ?    

 Lo ca l  N ews  -  Wh at  i s  happ en i n g  in  yo u r  comm un i t y  

In t e r n a t i on a l  N ew s  -  W h at  i s  h ap pen i ng  i n  t h e  wo r l d  ( o t he r  cou n t r i es  

an d  con t in en t s )  

P o l i t i c s  –   Lo ca l  

P o l i t i c s  –  In t e rn a t io n a l  

E n t e r t a inm en t  ( mov i es ,  m us ic ,  gam es )  

E d uca t io n a l  

E mp lo ym en t / j ob  s eek e r s  s i t e s  

S o c i a l  m ed i a  co n t en t  

P e rs on a l  f i nan ce  

Lo ca l  go v e rn m en t /G o v er nm en t  s e rv i ce s  

I f  l o ca l  go v e rnm en t  s e rv i ce ,  w h a t  s e r v i ces?  
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O t he r  ( su ch  a s  h ea l t h  and  f i t ne s s  p l ea se  sp ec i f y)  

 

H as  f ree  w i f i  a cce ss  t o  in f o rma t i on  en ab l ed  y ou  to  f o rmul a t e  op in ion s  

o n  to p i ca l  i s su es?  

V er y m u ch  

S om e wh at  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

H as  th e  in f o rma t io n  tha t  yo u  a cces sed  on l i ne  mad e  you  mo re  aw are  

o f  y ou r  r igh ts ?    

 

P l ea se  r a t e  t h e  l ev e l  o f  aw a r en ess  f o r  t h e  r i gh t s  b e lo w:   

T h e  r i gh t  t o  f r e edom  o f  e xpr e ss i on  

 

V e r y m u ch  

 Som e w ha t  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

T h e  r i gh t  t o  f r e edom  o f  t r ad e ,  o ccup a t i on  a nd  p ro fe s s io n   

V e r y m u ch  

 Som e w ha t  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  
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T h e  r i gh t  t o  eq ua l i t y    

V e r y m u ch  

 Som e w ha t  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

 

T h e  r i gh t  t o  h ou s ing   

V e r y m u ch  

 Som e w ha t  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

 

T h e  r i gh t  t o  h ea l t h  ca r e ,  f oo d ,  wa te r  an d  so c ia l  s ecur i t y  

V e r y m u ch  

 Som e w ha t  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

 

D o  y ou  f ee l  emp ow ered  b y  th i s  i n fo rma t ion  to  a c t  to  r ea l i s e  y ou r  

r i gh ts ?   

Y es  

N o  

I f  y e s  h ow  a re  y ou  g o ing  a bou t  rea l i s ing  y ou r  r igh ts ?   
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H as  f ree  w i f i  emp ow ered  y ou  on  w a ys  to  co nt ac t  y ou r  lo ca l  

g o vern men t  ab ou t  y ou r  n eeds  as  a  c i t i z en ?  

V er y m u ch  

S om e wh at  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

 

H av e  y ou  exp ressed  y ou r  v i ew s  t o  y ou r  lo ca l  g ov ern men t  v i a  t he  

ch ann el s  b e l ow ?  

S o c i a l  m ed i a  ( Faceb o ok ,  Tw i t t e r )  

O n l in e  com m ent s  

S end i n g  an  em ai l  t o  a  n ewsp ap e r  

S MS  a  r ad i o  o r  T V  s t a t i on  

P ho n e  a  r ad io  u s i ng  i n t e rn e t  v o i ce  ca l l i n g  (u s i n g  V O IP )  

D eb a t e  o n  a n  em ai l  l i s t  

D eb a t e  o n  a  Wh at sap p  g r o up  

Face  to  f a ce  con t ac t    

O t he r  (p l ea se  s p ec i f y)  

 

W ha t  do  y ou  t h ink  i s  th e  b es t  w ay  t o  g e t  med ia  a t t en t i on  rega rd i ng  

co mmu n i t y - re la t ed  i s su es ?   

C omm ent i n g  o n  n ew s  s i t e s  

P ho n in g  in to  a  r ad io  o r  T V  s t a t io n  

S MS  t o  a  r ad i o  s t a t i on  

P a r t i c ip a t in g  on  p o l l s  t h r ou gh  o f f i c i a l  go v e rn men t  w ebs i t e s  

E m ai l in g  t o  t h e  com mu ni t y  m ed i a  

C omm ent i n g  o n  so c i a l  m ed i a  p l a t f o r ms  
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St r i k e  

V i o l en ce         

C omm ent i n g  o n  o f f i c i a l  go v er nm en t  s i t e s    

O t he r  (p l ea se  s p ec i f y)  

 

 

I s  th ere  an  i ns tance  you  can  re la t e  w h ere  y ou  h av e  ma na g ed  to  g a in  

med i a  a t t en t i on  f or  an  i s su e  th a t  i s  mo re  i mpo r tan t  t o  you  us i ng  th e  

c i ty ’ s  f e e  w i f i ?   

 Y es  

N o   

I f  y e s ,  p l ea s e  p rov id e  d e ta i l s  

 

W ha t  f a ct o rs  in f luen ced  you r  cho ice  o f  med iu m (s uch  as  f a ceb ook )  t o  

ex press  y ou r  v i ew s  to  y ou r  lo ca l  go ver n men t?   

H av e  us ed  i t  su ccess f u l l y  b e f o r e   

E as i l y  a cce s s i b l e   

A f f o rd ab l e   

M o r e  Im p ac t fu l   

O t he r  (p l ea se  s p ec i f y)  

 

 

H as  th e  w i f i  en ab l ed  y ou r  co mmu ni t y  t o  in t era ct  w i th  ea ch  o t her  

a bou t  i s su es  o f  com mo n  con cern ?  

Y es  

N o  

I f  y e s ,  how  do  y ou  in t era c t?   

S o c i a l  m ed i a  ( Faceb o ok ,  Tw i t t e r )  
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O n l in e  com m ent s  

S end i n g  an  em ai l  t o  a  n ewsp ap e r  

S MS  a  r ad i o  o r  T V  s t a t i on  

P ho n e  a  r ad io  u s i ng  i n t e rn e t  v o i ce  ca l l i n g  (u s i n g  V O IP )  

D eb a t e  o n  a n  em ai l  l i s t  

D eb a t e  o n  a  Wh at sA p p  g r o up  

Face  to  f a ce  w hi l e  a t  t h e  f r e e  w i f i  z one   

O t he r  (p l ea se  s p ec i f y)  

 

I f  y e s ,  w ha t  d o  you  co mmu ni cat e  abo ut ?   

 

H as  f ree  w i f i  ena b l ed  you  t o  rece i v e  f eedba ck  f rom y ou r  lo ca l  

g o vern men t  rega rd i ng  i s su es  t ha t  r e l a te  to  y ou r  n eed s?   

 V e r y m u ch  

S om e wh at  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

 

H as  f eedba ck  b e en  rece iv ed  to  y our  co mmen t s  in  re l a t io n  to  you r  

w el lb e i ng  a s  a  c i t i z en  f ro m y ou r  lo ca l  go v ern ment  ( such  as  c r i me) ?   

 V e r y m u ch  

S om e wh at  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  

D o  y ou  th ink  th e  free  w i f i  s erv i ce  can  b e  i mp rov ed ?   
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Y es  

N o  

I f  y es ,  w ha t  d o  yo u  re co mmen d  on  h ow  t o  i mp rov e  t h e  f ree  w i f i  

s erv i ces  in  Sow eto   

 

I n  w h a t  w ay s  h as  t h e  f ree  w i f i  s erv ice  had  a  po s i t i v e  imp a c t  o n  yo ur  

l i f e?   

 

I f  y ou  d id  n ot  h ave  a cces s  t o  th e  c i ty ’ s  f r ee  w i f i ,  w ou ld  y ou  us e  y ou r  

p ers ona l  in t ern e t  d at a  bun dl es  t o  pa r t i c ipa t e  i n  med ia  d i s cu ss ion s  

reg a rd in g  co mmuni t y / c i t i z en ry  re l a ted  i s su es ?   

 V e r y m u ch  

S om ewh at  

D o n ’ t  kn o w 

V er y Li t t l e  

N o t  a t  A l l  
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A pp end i x  B:  F i e ld  no t es   
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Wifi  Zone  descript ions  

 

First  Wif i  hotspot  –  Protea Point   

 

This  wif i  hotspot  i s  in  shopping cent re .  Below is  an  aer ia l  v iew of  the  shopping cent re ,  i t  a l lows  

the  reader  a  bet te r  unders tanding of  how the  shopping cent re  i s  s t ructured  and  where  the  users  

s tand or  s i t  in  order  to  access  the  wif i  a t  th is  hotspot .  The  in i t ia l  image  f rom google  maps  has  

been  edi ted  to  a l low for  a  c learer  descr ip t ion  of  the  se t t ing .  The th ree  main  areas  in  the  shopping 

featured  in  the  f ie ld  notes :   

Car  Wash   

The car  wash  is  c lose  to  the  Brightwave  shop.  As  indicated  in  sect ion  1  ( in t roduct ion  of  the  

research  report )  BightWave  is  the  wi f i  se rvice  provide  to  the  Ci ty of  Joburg .  T here  a re  usual ly 

many users  seated  on the  grass  patch  e levated  grass  area  c lose  to  the  cash  wash picket  fence .  You 

f ind  users  of  d i f fe rent  ages ,  approximately f rom 13 to  40 years  here .   

Shipment  container   

The shipment  container  i s  a  cus tomised  shipment  co ntainer ,  i t  looks l ike  i t  was  created  for  the  

purpose  of  u t i l i s ing  i t  as  off ice  space .  I t  i s  vacant .  However  many wif i  users ,  mainly males ,  lean  

agains t  the  container  or  s i t  and enjoy the  shade  i t  provides  whi le  access ing the  wif i .    
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Parking lo t  b lue  pot  p lant /p i l lars  

These  pot  p lants  a re  mainly to  separate  the  parking bays .  However  some user  lean  agains t  these  

and  one wi l l  a lso f ind  users ,  of ten  males  s i t t ing  a t  the  bot tom of  these .   
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An aerial  v iew of  the  shopping centre  

 

S h i p m e n t  

C o n t a i n e

r   

K F C  

C a r  w a s h   

B r i g h tw a v e  
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C a r  w ash   Gra s s  c l os e  t o  Br ig htw av e  Sh ip men t  C on ta iner  

 

 

 

C ap t i on :  Th e  us e r s  u su a l l y s i t  u nd e r  

c l os e  t o  t h e  ca r  w as h  an d  con n ec t  t o  

t h e  wi f i  
 

C ap t i on :  W if i  us e r s  s i t  and  

acce ss  w i f i .  U se r  on e  s i t s  b y t h e  

b lu e  f l ow er  p o t  ( en c i r c l ed ) ,  

s eek in g  sh ade  f r om t h e  s un .  U s e r  

 

C ap t i on :  W if i  us e r s  s i t  aga in s t  t h e  

s h i pm en t  con t a in e r .  Th e  us e r s  

ag r eed  t o  comp l e t e  t h e  qu es t i on  and  

t h ey f ace  d ow n to  en ab l e  t h e  

r e s ea r ch e r  t o  t ak e  th e  p ho to  w i t ho u t  

s ho wi n g  t h e i r  f a ces .   
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t w o  s i t s  b y t h e  g r a s s  a cces s es  

w i f i .    

 

Gra s s  c l os e  t o  t h e  KFC  n ext  to  th e  

s h ip men t  co nt a in er   

C ap t i on :  S cho l a r s  o n  th e  r i gh t  s i t  

u n de r  t he  s h ad e  to  a cce ss  f re e  wi f i  

f r om  t h e i r  c e l lp ho nes .  W hi l e  o t h e r  

co mmu ni t y m em bers  s i t  on  t h e  

g r a s s  t o  a cce ss  t he  f r e e  wi f i  f r om 

t h e i r  c e l lp ho n es ,  t ab l e t s  an d  

l ap to ps  
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Second Wifi  hotspot  –  Regina Mundi  Church  

 

This  wif i  hotspot  i s  s i tuated  a t  the  Regina  Mundi  Cathol ic  Church .  To  give  the  reader  a  bet t er  

unders tanding of  what  the  wif i  hotspot  a rea  i s  l ike  f rom a  user  perspect ive .  The below aer ia l  v iew 

and  images  are  provided  to  a id  the  reader .  Simi lar  to  the  image  of  the  shopping cent re  above,  the  

aer ia l  v iew has  been  marked  to  provide  the  users  wi th  an  unders tanding of  where  the  users  a re  

normal ly s i tuated  when access ing  the  wi f i .  The  three  main  a reas  in  the  shopping featured  in  the  

f i e ld  notes  a re  e laborated  on below.  The church i s  c lose  to  Thokoza Park  ( the  quiet  s ide) ,  the  benef i t  

of  th is  i s  that  the  park  has  lavator ies  open  for  publ ic  usage  f ree  of  charge ,  th is  i s  means  that  the  

users  a re  able  to  re l ieve  themselves  wi thout  having  to  go thei r  homes  dur ing the  in te rnet  sess ions .   

Picket  fence  

Users  s tand and  access  the  wif i ,  many in ternet  users  lean  agains t  the  p icket  fence .  There  are  no  

comfortable  chai rs  or  park  benches  for  the  user  to  s i t  whi le  they en joy access  to  the  in t ernet .  Users  

of ten  resor t  to  one  of  the  three  spaces  noted .   

Flower  garden /patch  encircled  patch   

This  space i s  e levated ,  so  i t  may be  perceived as  more comfortable  to  seat  to  the  cordoned  f lower  

patch  as  opposed to  s tanding,  especial ly fo r  those  users  wh o in tend to  s tay the  wif i  zone  long.    

Concrete  pedes tals  
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Many user  s i t  by these  pedes ta ls  and access  wif i .  Often  you f ind  males  s i t t ing  on these .  Users  of ten  

s tand af te r  a  long  per iod of  s i t t ing  and then  s i t  again  and cont inue to  access  the  wif i .  
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An aerial  v iew of  the  Regina Mundi  Church wif i  spot  area  

 

 

 

 

 
Flower/garden 

patch encircled  

patch  

Concrete  pedestals  
Picket  fence  
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Picket  fence  Flower/garden patch 

encircled  patch  

Concrete  pedestals  

 

 

 

C ap t i on :  U s e rs  l e an  aga in s t  t h e  

p i ck e t  f en ce  a s  t h ey  acce s s  t h e  wi f i .   

 

C ap t i on :  So m e  o f  t h e  wi f i  u s e r s  

s i t  and  acce ss  

 

 

C ap t i on :  Th e  co n cr e t e  p ed es t a l s  

a r e  po pu l a r  amo n gs t  t he  wi f i  

u s e r s .  Th e y s i t  aga in s t  t he  s un  an d  

u s e  th e  f r e e  wi f i .    
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Third wif i  Zone  –  Thokoza Park  

 

Thokoza Park  i s  one o f  the  Parks  in  Soweto ,  the  park  i s  s izable  and one  f inds  com muni ty members  

us ing the  park  for  var ious  reasons  such  as  music  groups  shoot ing music  v ideos ,  k ids  playing  games ,  

parking  thei r  cars  in  order  to  catch  the  Rea  Vaya  bus  amongst  o ther  th ings .  The  park  has  two  s ides  

the  s ide  where  f ree  wi f i  can  be  accessed  an d  the  s ide  wi thout  f ree  wif i .  The  s ide  without  the  f ree  

wif i  i s  la rgely used  for  enter ta inment  purposes .  The  s ide  wi th  the  wif i ,  one  of ten  f inds  wif i  users  

access ing  the  in te rnet .  The  park  has  l avator ies  open  fo r  publ ic  usage  f ree  of  charge ,  th is  i s  means 

that  the  users  are  able  to  re l ieve  themselves  wi thout  having to  go thei r  homes  dur ing  the  wif i  usage 

sess ion as  noted  above .  The  three  main  a reas  a t  the  park  featured  in  the  f ie ld  notes .  

Area close  to  the  parking lo t  and the  Rea Vaya  bus s top   

This  i s  areas  a l lows for  users  to  s i t  by thei r  cars  o r  the  curbs  whi le  access ing the  wif i .  Some users  

br ing  b lankets  and  s i t  in  the  grass .   

Green  bars  (on  the  one s ide  o f  the  pathway)  

Users  s i t  on  or  lean  agains t  the  bars  whi le  access ing  the  wif i .  Some of  the  bars  are  in  a  shaded 

a rea  where  some users  prefer  to  s i t  and access  the  wif i .   
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Quieter  park grass  sect ion  

On th is  s ide  of  the  park  there  a re  fewer  wif i  uses .  The users  on  th is  sect ion  of  of ten  access  the  

wif i  lying  on the  grass .   

  



 

199 

An aerial  v iew of  the  Thokoz a Park ( the sect ion with wif i  only)  wif i  zone

 

Q u i e t e r  p a r k  

g r a s s  s e c t i o n  

A r e a  c l o s e  t o  

t h e  p a r k i n g  l o t  

a n d  t h e  R e a  

V a y a  b u s  s t o p   

G r e e n  b a r s  ( o n  

t h e  o n e  s i d e  o f  

t h e  p a t h w a y )  
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Area  close  to  the  parking  lot  

and the  Rea  Vaya  bus  s top  

 

Green bars  (on the one  s ide  

of  the  pathway)  

 

Quieter  park grass  sect ion  

 

 

C ap t i on :  T h er e  a r e  us e r s  wh o  

p r e f e r  t o  b e  c los e  to  t h e  p a rk in g  lo t .  

 

C ap t i on :  Th e  pa t hw a y w h e r e  

m an y u s e r s  s i t  b y t h e  g r een  b ar s  

an d  acces s  t h e  wi f i .   

 

C ap t i on :  A  w i f i  u se r  l i e s  o n  t h e  

g r a s s  u nd e r  t h e  t r ee  a cces s i n g  th e  

w i f i .   
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Day 1  

 

Activ i ty :  Afternoon wif i  users  

Date:  08/05/2018    Wif i  zone:  Protea  Point   

The  number  of  females  ident i f i ed  a t  the  hotspot :  7  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  21°/8°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

A f t e rn oo n   

s ch ed u l e  

A r r iv a l  o f  t wo  m ale s  w ea r in g  

f l op p y h a t s  and  r e l ax ed  

l oo k i n g  o u t f i t s  

( A p pr ox im at e l y  1 9 -2 1  o f  age )  

U s i n g  ce l l ph on es  t o  a cces s  d a t a .  Ta l k in g  to  e ach  o th e r ,  bo th  

l oo k i n g  a t  ph on es  an d  p e r f o rmi n g  s ome  ac t iv i t i e s .   T h ey co n t i nu e  

t a l k i n g  acce ss i n g  th e  f re e  wi f i .  

1 3 : 30  A r r iv a l  o f  s cho o l  p up i l  i n  

s cho o l  u n i fo rm  ( t wo  g i r l s ) .  

T h e  pu p i l  s i t  d ow n  a nd  t ake  o u t  t h e i r  c e l l ph on es  and  lu nch  b ox es  

an d  sh a r e  s an dw i ches .   

P l a yi n g  lo ud  m us i c  us in g  a  b l u e t oo t h  s p eak e r .   

T h ey s p en d  abo u t  30  m in u t es  an d  t h en  l e ave  t h ey w i f i  z one .  

1 3 : 40  F i r s t  t wo  m al es  s t i l l  s i t t i n g  

u s i n g  ce l l ph on es  

M a le  on e  t ak e s  ou t  c i ga r e t t e  and  th e  s ha r e  an d  t h ey s h a r e  t h e  

s mo k e  as  t h ey b eg i n  t o  w a l k  aw ay.  Le av in g  t h e  wi f i  zo n e .   

1 4 : 00  -

1 7 : 00  

C oh o r t  o f  m al es  a r r i ve ,  l an k y 

l oo k i n g  an d  aged  b e tw een  18  

T ak e  ou t  l ap t op s  f ro m b ags .   
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

an d  2 4 ,  h av e  a  j o v i a l  sp i r i t  

ab ou t  t h em .    

 ( 4  p eo p l e )  

T h ey d i s cu ss  w h i ch  m ovi e s  t h ey h ave  and  d ec i de  w h a t  t o  e ach  

d o wn lo ad .  

 A r r iv a l  o f  ano t h er  m al e .  Al so  

l oo ks  a ro un d  t h e  s am e  age  

g r o u p   an d  th e  co h or t  m at e  

t h ey a r e  j o in in g  

A n o t he r  m al e  j o in s  t h em ,  t ak e s  ou t  c e l l ph on es  and  con v e rs e s  wi th  

o th e r s  wh i l e  o n  a  ce l l ph on e .  T h ey co n t in ue  t a lk in g ,  b us y  o n  th e i r  

gad ge t s ;  an d  no w an d  th en  t h ey l au gh .   

 T w o  m al e s  ( f ro m f i s t  t wo )  

l e ave  

T h ey co m e  b ack  w i t h  a  2  l i t r e s  co o l  d r i nk ,  j o in  tw o  s t r aw  t o ge t h e r  

an d  b egi n  to  s i p  an d  p as s  i t  am on gs t  t h em s e lv e s .  T h ey co n t i nu e  

w o r k in g  o n  th e i r  dev i ce s  fo r  t wo  m o re  h ou rs  and  t h ey a l l  l eav e  

t o ge t h e r ,  head ed  to w ard s  t he  s am e  d i rec t io n .  Th e y h av e  sp en t  

ap p rox im at e l y 4  h ou r s  a t  t h e  wi f i  zo ne .   

 A  f ew o t h er  m al es  a r r iv e  a t  t he  

w i f i  z on e .   M an y o f  t h em co m e 

s o l o  and  th en  g r ee t  t h e  p e r s on  

n ex t  t o  t h em  and  t hen  p r o ceed  

t o  min d  th e i r  o wn  b us in e ss .   

M a le  1  i s  sh o r t ,  l ook s  abo u t  2 2  

yea r s  o f  age ,  w ea rs  a  2  p i ece  

K ap p a  t r a ck su i t  

M a le  1  s i t s  o n  th e  g r a s s ,  t ak e s  o u t  h i s  c e l lp ho n e  and  u s es  h i s  

c e l l ph on e  to  a cce ss  t h e  w i f i .  A f t e r  sp en d i n g  ab ou t  an  h our  t o  1h 30  

m in u t es  an d  l e av es  t h e  ho t sp o t .  
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

M ale  2  ( 32  yea r s )  i s  ave r age  

h e i gh t ,  v e r y c l ean  lo ok i n g ,  

w ea r s  a  r ed  cap  wi t h  a  g r e y t -

s h i r t  an d  wh i t e  sh or t s .  

 

H e  s t an ds  b y t h e  g r a s s  i n  t h e  sh ad e  o f  t h e  sh ip men t  co n ta i n e r ,  a s  

t ho u gh  h e  i s  c a re f u l  no t  t o  d i r t y  h i s  wh i t e  s ho r t s .  H e  acce s s es  t h e  

w i f i  s t an d i n g  a r oun d  t h e  s am e s po t .  P l a yi n g  sn ip p e t s  o f  mu s i c  

w i t ho u t  e a r ph on es .  H e  s t ayed  t h e  w i f i  zo n e  f o r  abo u t  2  ho u rs  an d  

t h en  l e av es  t h e  wi f i  zo n e .   

1 6 : 00 -  

1 7 : 00  

A r r iv a l  o f  f i r s t   f em al e   

 

W ear in g  j e ans  an d  a  c a su a l  t -

s h i r t .  T h e  c l o t h es  a r e  s im pl e  

an d  do n’ t  r e a l l y  d r aw 

a t t en t i on  t o  h e r .  Sh e  s eem s  t o  

f i t  i n .   

S h e  s i t s  on  t h e  edge  o f  t h e  ca r  w ash  a r ea  p i ck e t  f en ce ,  w ea r i n g  

ea r p ho nes ,  app ea r in g  n o t  wan t in g  to  b e  bo t h e r ed ,  s t a r t s  u s i n g  he r  

d ev i ce .   

S h e  s i t s  fo r  abo u t  an  ho ur  an d  th en  t h en  s t a r t s  w a lk i n g .   

 

Other  observat ions :   

1 .  T h e r e ’ s  no  s i gn age  sh o win g  th a t  i s  a  C i t y o f  J o bu r g  wi f i  h o t s po t  (o n l y t he  Br i gh t  Wav e  s i gn  ou t s i de  t h e  

s ho p ) .  

2 .  M anl y yo u n g  b l ack  m al es  a t  t h e  w i f i  ho t s po t ,  age  g r o up  be t w een  1 3 –  3 7 +- .  

3 .  Few  p eo p l e  a r e  on ly  o n  l ap t op s ,  ab ou t  5  and  ab ou t  36  o n  ce l l ph on es  t o  a ccess  Br i gh t  W av e  d a t a .   

4 .  T h e r e  a re  s ch oo l  pu p i l s  s t i l l  w ea r in g  un i f o rm,  i n  co ho r t s  an d  ca r r yi n g  th e i r  s ch oo l  b ags ,  u s in g  ce l lp ho ne  

d ev i ces  t o  a cces s  t h e  i n t e rn e t .  
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5 .  Wh en  a sk i n g  u s e r s  t o  com pl e t e  t h e  qu es t i on n a i r e  t h ey c o mp la in ed  abo u t  t he  w eek  s i gn a l  and  a s k ed  i f  t he  

r e s ea r ch  w i l l  h e l p  im p ro ve  t h i s  p r io r  t o  co mpl e t in g  th e  qu es t i on n a i r e ,  i f  t h ey  ag r eed .  

6 .  T h e  us e r ’ s  no t ed  tha t  t h e  o f t en  ra th e r  co nn ec t  t o  t h e  K FC’ s  w i f i  i n  t h e  s ame  s ho pp in g  cen t r e ,  t he y a r gu e  th a t  

t h e  K FC  w i f i  i s  q u ick e r  d u r in g  p i ck  t im e  a t  t h e  w i f i  ho t sp o t .   

7 .  T h e r e  w as  an  i n t e re s t  i n  ho w  t h e  s t ud y w i l l  im p ac t  t h e  cu r r en t  w i f i ,  su ch  a s  imp r ov em ent  o f  co nn ec t iv i t y  

s p eed .   

8. T h e r e  w e re  7  f em ale s  wh o  v i s i t ed  t he  w i f i  zo ne ,  i n  t h e  p e r i od  s pen t  a t  wi f i  ho t s po t .  

 

Day 2  

 

Date:  09/05/2018    Wif i  zone:  Protea  Point    

The  number  of  females  ident i f i ed  a t  the  hotspot :  4  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  23°  /11°   

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

9 :0 0   –  

1 2 : 00  

M o rn in g  

u n t i l  no on  

3  p eop l e  ( no t  t o ge t h er )  

s t an d in g  a ro un d ,  o n  t h e i r  

d ev i ces  

T h e  ac t i o n  i s  a  b i t  s l o wer  t h an  t he  p r ev i ou s  d a y,  p eo p l e  a re  s t r e amin g  

i n t o  t h e  co mpl ex ,  bu t  i t  s e em s  m an l y to  p u r ch as e  g ro ce r i es  a t  t h e  P i ck  

n  P a y s up e rm ar k e t  an d  th e y d o n’ t  s to p  to  a cce ss  t h e  wi f i .   Th ey  a r e  

o n  th e i r  c e l l ph o nes  h o w ev e r  i t  i s  no t  i nd i ca t i v e  o f  t h em  acce s s in g  th e  

f r e e  wi f i .  
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

A  f em al e  ( 19 )  com es  an d  

s i t s  c lo s e  t o  t h e  p i ck e t  

f en ce  b y t h e  ca r  w as h .  

W ear s  a  l on g  b l u e  s um mer  

d r e s s  and  f l i p - f lo ps  

S h e  t ak es  o u t  h e r  ce l l ph on e  an d  s t a r t s  u s i n g  i t  t o  a cces s  t h e  f re e  wi f i .  

T h e  f em a l e  s i t s  b y t h e  e l ev a t ed  g r as s  a r ea  b y t h e  ca r w ash .   

S h e  u s es  t h e  wi f i  wea r in g  he r  e a r ph ones ,  s h e  beg i ns  l o ok i n g  in to  th e  

p h on e  an d  t a l k i n g .  S h e  m ak es  r e f e r ence  t o  l e av i n g  So u th  A f r i c a  t o  

s tu d y f u r th e r  i n  Den m ar k .  Sh e  con t in u es  t a lk in g  i n t o  he r  e a r ph on e  

p i ece  an d  l eav es  t he  wi f i  zo n e  abo u t  30  m in u t es  a f t e r  h e r  a r r i v a l .  

2  f ema l es  ( ab ou t  25  yea r s  

o f  age  o r  s l i gh t l y yo u n ge r ) ,  

d r e s s ed  i n  j eans ,  l o os e  

f i t t i n g  to ps  and  s eem  to  b e  

v e r y co n f i d en t   

T h ey s i t  on  t h e  opp os i t e  s i t e  o f  t h e  p i ck e t  f en ce  and  s t a r t  t o  a cces s  

t h e  f r e e  wi f i .  Th e y k eep  l oo k i n g  to  t h e  m a in  en t r an ce  o f  t h e  s ho pp i n g  

cen t r e .  Ab ou t  3 0  mi nu te s  l a t e r ,  an o t h er  f em al e  j o i ns  t h em,  s h e  s eem s 

a r o un d  th e  s am e age  g r o up .  T hey h av e  a  d i s cuss i on  am on gs t  

t h ems e lv es  fo r  abou t  2  m in u t es  an d  s t a r t  w a l k i n g  w a y.   

A  co ho r t  o f  m al es  co m e t o  

t h e  ho t s po t  and  s i t  t o ge t h er  

T h e  coh o r t  o f  m a les ,  abo u t  4  o f  t h em  f r o m t h e  p r ev i ou s  d ay  a r e  a t  t h e  

w i f i .  T h ey a r e  j ok in g  l ou d l y,  l ayi n g  mu s i c  v i deos  on l i ne .  D i s cus s in g  

t h e i r  v i ew s  on  th e  p r od u c t i on  o f  som e o f  t h e  m us i c  t h e y a r e  l i s t en in g  

t o .  Th e y s eem  v e r y  co mf o r t ab l e  us in g  b r i cks  a s  mi n i  s t oo l s  and  l ean  

aga i n  a  s h i pm en t  co n t a i n e r .   

T h e r e  a r e  s t i l l  on l y  abo u t  8  

p eop l e  a t  t he  wi f i  ho t s po t  

T h e  co ho r t  o f  m ale s  s t i l l  ap p ear  t o  b e  h av in g  a  goo d  t i me  in  e ach  

o th e r ’ s  com p an y,  a cce s s  t h e  i n t e rn e t .   

T h e r e  o n l y o n e  o th e r  f em a le  a t  t h e  h o t sp o t  and  sh e  s i t t i n g  b y t h e  

p i ck e t  f en ce .   
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Other observations:   

1 .  N o  p eop l e  wi t h  ob v i ou s  d i s ab i l i t i e s  a re  a t  t h e  wi f i  zo n e  du r in g  t h e  ob s er v a t io n .   

2 .  H o tsp o t  s l i gh t l y em pt i e r  t h an  th e  d ay  b e fo r e .  T h e r e  a r e  n o t  a s  m an y p eo p l e  s i t t i n g  a r ou nd  as  t h e  d a y b e f o r e .   

3. S ho pp i n g  co mpl ex  i s  bu s y w i th  p eop l e  comi n g  an d  go in g .   

4 .  T h e r e  a r e  n ew  p eop l e  t o  co mpl e t e  t h e  s u rv e y.   

5 .  O n e  co ho r t  o f  4 -5  m al e s  f ro m pr ev i ous  d a y a r e  aga in  a t  t h e  wi f i  h o t s po t ,  som e  o f  w h i ch  a re  s t i l l  w ear in g  

t h e  sam e ou t f i t s  f ro m th e  d ay b e f o r e ,  m ak in g  i t  e a s i e r  t o  i d en t i f y t h em.  T h ey a r e  u s i n g  t he i r  l ap to ps .  I  g r ee t  

t h em and  en gage  in  sm al l  t a lk  w i th  t h em  an d  t h ey i n f o rm  m e  th a t  t h ey a r e  s t i l l  s t u d en t s  wi th  v a r i ou s  

t e r t i a r y i n s t i t u t i on s .  Th ey m a i n l y v i s i t  t h e  f r e e  w i f i  z on es  to  co nd u c t  r es ea r ch  fo r  t h e i r  s tu d i es ,  l o g  i n to  

s o c i a l  m ed i a  p l a t fo r m s  an d  f o r  en t e r t a i nm en t  pu r po se s ,  no t i n g  th a t  i t  i s  ch eap e r  f o r  t h em  to  d ow n lo ad  

m ov ie s  t h an  t o  go  to  t h e  m ov i e  t h ea t r e .   

6 .  T h e  p i ck e t  f e nce  s egm en t  o f  t he  wi f i  ho t s po t  s eem s  to  b e  m o re  co mf o r t ab l e  fo r  t he  f em al es ,  on  b o t h  d ays  a l l  

t h e  f em al e s  seem to  s i t  b y t h e  w ed ge .  I t  i s  a l l ev i a t ed  m ean in g  t h ey d o n ’ t  h av e  t o  b en d  t oo  l ow  w h en  r es t in g  

t h e i r  f e e t .  

Day 3  

 

Date:  10/05/2018    Wif i  zone:  Ibhongo School  and  Regina  Mundi  Church    

The  number  of  females  ident i f i ed  a t  the  hotspot  (Regina  Mundi  Church) :  3  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  23°  /12°   
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1 2 : 00  –

1 3 : 15  

I bhon go  S cho o l  

Wi f i  h o t s po t  em pt y  

T h e r e  i s  no  w i f i  co n nec t io n  a t  Ib h o ngo  S cho o l .  T r i ed  to  con n ec t  t o  

t h e  w i f i ,  t h e r e  i s  no  wi f i  t o  co nn ec t  t o .  No -o n e  a t  t h e  wi f i  ho t sp o t .  

A f t e r  en gag in g  wi th  comm uni t y m em ber s  an d  ob ta in in g  co n f i rm at io n  

f r om  com mu ni t y m em b ers  t h a t  t he re  i s  no  w i f i  co nn ec t io n  th e  

r e s ea r ch e r  mo ves  on  t o  t h e  n ex t  wi f i  zo n e .     

R egi na  Mundi  a l r ead y h a s  

ab ou t  7  p eop l e  ( on l y  

m al e s )  s om e s i t t i ng  o n  t h e  

co n c re t e  p ed es t a l s   

T h e  us e r s  a r e  a ccess  t h e  wi f i  u s in g  ce l l ph on es  and  o ne  o n  a  t ab l e t .   

 

T w o  m a l es  mo v e  c l os e r  t o  t h e  g r a s s ,  a  l i t t l e  f a r th e r  aw ay f r o m  th e  

r e s t  o f  t h e  g r o up .  Th e y s m ok e  can n ab i s  as  t h ey u s e  th e  f re e  wi f i ,  an d  

ch a t  am on gs t  t h emse l v es .   

 

T h e  o t h er  m al e s  con t i nu e  to  s i t  b y t h e  p ed es t a l s .   

A  f em al e  a r r iv es .  Sh e  i s  

t a l l e r  t h an  th e  av e r age  

w o men ,  sh e  lo ok s  l i k e  s h e  

t ak es  goo d  ca r e  o f  h e r se l f  

an d  wi t h  l on g  b r a ids  

p l a i t ed  t o  on e  s id e .   

S h e  s i t s  a lo n e  o n  t h e  p ed es t a l s  and  acce ss  t h e  w i f i  t h r ou gh  h er  

c e l l ph on e .   

N o w  an d  t h en  s h e  p o ps  h e r  h ead  u p  an d  lo ok s  a r ou nd .  Sh e  co n t in ues  

t o  s i t  b y h e r s e l f  fo r  a  p e r io d  o f  2  ho ur s  and  th en  beg i ns  t o  w a lk  b ack  

t o  t h e  s am e d i r ec t io n  f r om w h er e  s h e  cam e.   

S cho o l  ch i l d ren  a r r i v e  i n  a  

co ho r t  

T h ey s i t  c los e r  t o  t h e  chu r ch’ s  p i ck e t  f en ce ,  s t a r r in g  in to  th e i r  

d ev i ces ,  t h e y d i s cus s  mu s i c .   
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T h ey l e av e  a f t e r  an  h ou r ,  e ach  go in g  to  a  d i f fe r en t  d i r ec t i on .  

P ro mis in g  to  s ee  each  o th e r  a t  s cho o l  o n  th e  n ex t  d ay.   

A  m al e  ( l o ok s  32  o r  o l d e r )  

s t an ds  b y t h e  co r n er  o f  t h e  

ch u r ch .  D r e ss ed  in  w h i t e  

t o rn  t - s h i r t  an d  h i s  h a i r  

l oo ks  u n t i d y  

 

A  f em a l e  jo i ns  l ook s  3 7  o r  

ab ov e ,  sh e  i s  d r es s ed  i n  a  

b l ack  ve s t ,  b l a ck  d en im 

p an t s  an d  b l ack  du s t y  

s n eak e rs   

T ak es  ph on e  ou t .  On e  can  h ea r  v o i ces  t a l k in g  as  t ho u gh  i s  h e  

w a t ch in g  som et h i ng .   

 

T h e  m al e  i s  t h e  j o in ed  b y a  f em a l e .  Th e y d i s cu ss  mo v i es  an d  d ec i d e  

w h ich  mo vi es  t h e  m al e  n eed s  to  do w nl o ad ,  t h e  f em al e  s t a t es  t h a t  sh e  

c l ean in g  sp ace  on  he r  ph on e  s o  t h a t  h e  can  t r ans f e r  m ov i es  t o  h e r .   

T h e  ca l l  e ach  o t he r  f r i end .  Th ey d i s cu ss  t h a t  t h ey n eed  f in i s h  

d o wn lo ad in g  t h e  mo v i e s  s o  t h ey can  go  h om e and  w at ch .  T h ey s p en d  

ab ou t  2  ho u rs  a t  t he  wi f i  ho t sp o t ,  a f t e r  w h i ch  t he y  l e av e  t o ge t h e r .   

 

Other observations   

Ibhongo School   

12:00 -12:15 

1 .  N o  s i gn age  sh ow ing  t h a t  i t  i s  a  wi f i  sp o t .  

2 .  H o tsp o t  emp t y.   

3 .  T h e  comm un i t y i s  co n ce rn ed  ab ou t  c r im e  in  t h e  a r ea .  
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4 .  A s k ed  r es i d en t s  wh a t  h app en ed  ( th ose  p a s s i n g  b y) ,  t h e  r e s i d en t s  c l a i m ed  th e r e  w as  a  ro bb e r y  an d  a l l  t h e  

u s e r s ’  d ev ice s  w e r e  t ak en  a t  gun  p o i n t  b y r o b b e rs  p r i o r  t o  t h e  ho t sp o t  c lo su r e .   

5 .  R es id en t s  a t t r i bu t e  t h e  l a ck  o f  wi f i  t o  t h e  ro b be r y.   

6 .  R es id en t s  s ay t h e  wi f i  ho t sp o t  w as  t h e i r  l i v e l i ho od  as  so me  w e r e  ab l e  t o  l oo k  f o r ,  con du c t  r e sea rch  f o r  s ch oo l  

w o r k ,  l oo k  f o r  f und in g  f o r  b us i n es se s  an d  h as  no w  i t  h as  b een  t ak en  aw ay t o ge t h er  wi th  t h e i r  d ev i ces .  T h e y 

a r e  o f  t h e  v i ew  t h a t  t h e  gov e rn m en t  h as  t o  f i nd  a l t e rn a t ive  w a ys  o f  r o l l i n g - ou t  f r e e  wi f i  i n  t h e  to w ns h ip s .   

 

Regina  Mundi  church  

12:30 -16:00   

7 .  N o  s i gn age  sh ow ing  t h a t  i s  w i f i  sp o t .  

8 .  Wi f i  i s  n ea r  t h e  R eg i n a  M un d i  Ch u r ch .  Th e r e  a r e  f ema l e  v end o rs ,  wh o  s e l l  a r t s  and  c r a f t s  t o  t o u r i s t s  v i s i t  t h e  

ch u r ch .    

9 .  I t  i s  a  Ch r i s t i an  Ho l i da y,  t h e r e  a re  so m e yo u n g  p eo p l e  a t  t h e  p a r k  w ho  h av e  no t  go n e  t o  s cho o l ,  wh o  h ave  

co m e t o  a cces s  t h e  w i f i .   

1 0 .  M an y p eo p le  w a lk in g  a r ou nd  an d  on  th e i r  c e l l ph on es  and  t ab l e t s  a s  t h e y w a lk  t o  v a r io us  p l ace s .   

1 1 .  A ls o  mo r e  m al es  t han  f em al es ,  a  r a t i o  o f  8 0 % m a le s  and  20 %  f em al es  c an  b e  e s t im at ed .   

1 2 .  U s e rs  s a t  o n  g r a s s  an d  p a rk  d em ar ca t in g  p o l es  w h i l e  a cces s i n g  th e  wi f i .  

1 3 .  A d ul t  u s e r s  com pla i n  t h a t  t h e  wi f i  acce s s  en ab l es  u nd er  age  ch i l d r en  to  w a t ch  an d  do wn lo ad  po rn ,  t h e  

u s e r s  w ou ld  l i k e  t o  k no w i f  s om et h i n g  can  b e  do n e  ab ou t  t h i s ,  su ch  a s  b lo ck  t h e  po r n  s i t e s .   

1 4 .  U s e rs  com pl a i n  th a t  t he  wi f i  i s  o f t en  s l o w an d  cann o t  h and l e  t h e  d em an d .  

15.     No  p eop l e  wi t h  o b v io us  d i s ab i l i t i e s  a r e  a t  t h e  wi f i  z on e .    
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Date:  11/05/2018    Wif i  zone:  Regina  Mundi  Church    

The  number  of  females  ident i f i ed  a t  the  hotspot :  6  

People  wi th  obvious  d is abi l i t ies :  0  

Weather :  21°  /13 

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

0 9 : 00  –

1 2 : 00    

T w o  yo u n g  m ale s  

( 1 8 -2 0)  s t an d  c los e  

t o  t h e  ch u r ch’ s  

p i ck e t  f ence  an d  

h av e  t h e i r  d ev i ce s  

h and y.  T h e  m al e s  a r e  

n ea t l y  d r e s sed  

w ea r in g  s w ea t  p an t s  

an d  w a rm  lo ok in g  

s w ea t e r s .  

T h ey h av e  th e i r  e a rp h on es  o n  and  s to p  to  l oo k  a s  I  w a l k  a r o un d  lo ok in g  fo r  

p eop l e  t o  com pl e t e  t h e  q u es t io nn a i re s .  W h en  ap p ro ached  t h e  f i r s t  m a l e  

i mm ed ia t e l y ag r ee s  and  s a ys  “ t h i s  i s  m y s o r t  o f  t h in g .  I  u s e  t h e  w i f i  d a i l y .  

I  h o p e  yo u  a r e  go in g  t o  r ep o r t  t h a t  t he  yo u n g  b o ys  a r e  us in g  th i s  f o r  po r n .  

I t ’ s  a  p r ob l em,  m an y o f  t h em  com e  he r e  us e  t h e  f r e e  w i f i  t o  w a t ch  p or n .  

T h e  po r n  ad v er t s  j u s t  p o p - up  an d  t he  bo ys  c l i ck  t o  w a t ch .  T h ey h av e  m on e y 

t o  adv e r t i s e  and  the y go v e r n m en t  a l l ow s  i t ,  t h e  go v er nmen t  m us t  a t  l e as t  

b lo ck  po r n  s i t e s  and  ba r  t hem f ro m adv e r t i s i n g  o n  th e i r  w i f i . ”   

T h e  s eco nd  m al e  a l s o  ag r ee  t o  comp l e t e  t h e  q ues t i on n a i r e .  

A f t e r  co mpl e t in g  th e  q u es t io nn a i r e s  t h e y co n t in u e  to  us e  th e  f r e e  w i f i .   

A  f em al e  wi th  a  

s ho pp in g  bag  s t and s  

o n  th e  g r a s s ,  k eep s  

S h e  t ak e  ou t  h e r  pho n e  f rom  h e r  h and  b ag  an d  pu t s  o n  t h e  b ags  o n  t he  g r as s  

an d  s i t s  do w n  c l os e  to  t he  b ags .  S h e  f ocu s  on  h e r  p ho ne .   
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l oo k i n g  a ro und .  

W ear in g  a  p in k  s h i r t  

an d  b lu e  d en i m p an t s  

an d  w hi t e  s neak er s    

I t  i s  un c l ea r  w h e the r  s h e  i s  a cc es s in g  th e  wi f i .  In  ab ou t  20  mi nu te s  sh e  

p i ck s  u p  h e r  b ags  an d  b egi ns  t o  m ak e  h e r  w ay aw a y f r o m t h e  f r ee  wi f i  zo ne .   

M a le  a r r i v es ,  t a l l  

an d  lo ok s  abo u t  33  

w ea r in g  a  r ed  E FF  t -

s h i r t ,  b lu e  d en im  

an d  b l ack  s n eak e rs  

H e  s i t s  on  t h e  s t e e l  b a r s ,  c lo se  t o  t h e  p a th w ay.  Beg i n s  u s i n g  t h e  ph on e .  I t  

ap p ear s  a s  t h ou gh  he  i s  ch a t t i n g  h e  t yp e  and  w ai t s ,  an d  t yp es  and  w ai t s ,  f o r  

s ho r t  t i me  p e r i od s .  Th e  ma l e  i s  a t  t h e  wi f i  z on e  f o r  3 0  mi nu te s  an d  b egi ns  

t o  mak e  i s  w a y t h ro u gh  th e  p a t h w ay a s  t ho u gh  h e  i s  o f f  t o  c a t ch  a  t ax i .   

T w o  m al es  ( t he y  

s eem  t o  b e  in t e r e s t ed  

i n  t he  a r t s  an d  l i k e  t o  

f a s h io n ab le ,  t he y  

h av e  d r ead lo cks  o n  

t h e i r  u p pe r  h ead  an d  

t h e  s id e s  a re  s h av ed )  

an d  th r ee  f em ale s  

( a l s o  w ea r i n g  t r end y 

c l o th e s ,  c ro p  top s  

an d  j e ans  an d  

T h ey j o i n  t he  m al e  s i t t i n g  b y t h e  s t e e l  b a r s .  T h ey a r e  t a lk in g .  At  f i r s t  i t  i s  

u n c l ea r  wh a t  abo u t .  T he y a l s o  keep  lo ok in g  a t  t h e i r  ph on es  an d  l au gh  mo s t  

o f  t h e  t im e  sp en t  t h e r e .  T h ey s t a r t  d i s cus s in g  # fee sm us t f a l l  mo v em en t  an d  

h o w  t he y a r e  g l ad  t h a t  t h e  gov e rn men t  t o ok  t h e  co nce r ns  o f  yo u n g  p eop l e  

s e r i ou s l y.  T he y ca r r y o n  fo r  ov e r  1 : 30  m in u t es .  Th e  m al es  sm ok e  c i ga r e t t es  

an d  t h ro w t h e  s tu bs  on  th e  g r ou nd  a r oun d  t h em .  T h e  g i r l s  d i s cuss  w h a t  t h e y  

a r e  l oo k in g  a t  o n  on e  o f  t h e i r  d ev i ce s  an d  l e av e  a f t e r  s p en d i n g  t wo  ho u rs  a t  

t h e  wi f i  z on e ,  d i scu ss in g  th a t  t h ey w i l l   t h ey w i l l  h av e  t o  m ee t  a t  t h e  

“ camp us ”  t omo r row  to  d i s cu ss  t h e  g ro u p  as s i gnm ent  t h ey  n eed  to  s ubm i t .   
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p l a t fo rm  wedge  

s ho es )  

 

 

T w o  p eop l e  a r r iv e  

w ea r in g  w i t s  a t t i r e ,  

h o ods  ( b r an d ed) ,  

j e ans  and  s n eak e rs   

T h ey s i t  on  th e  g ra s s ,  t h ey t ak e  o u t  t h e i r  p ho n es  an d  l un ch  b ox es  and  

b eg i nn i n g  ea t i n g ,  no t  t a lk in g  m u ch .    

T h ey a r e  j o in ed  b y  tw o  o th e r s ,  a  m ale  and  a  f ema l e ,  a l so  wea r i n g  s i mi l a r  

a t t i r e .  T he  t wo  f ema l es  w a lk  t o  t h e  b a th r oo ms .   

T h ey a r e  l a t e r ,  i n  ab ou t  a  15  mi nu t e  i n t e rv a l ,  b y t w o  mo r e  p eop l e ,  a l so  a  

m al e  an d  f em al e  d re s s ed  in  s imi l a r  a t t i r e  t o  t he  r es t .   

T h e  each  n ib b l e  o n  s om et h i n g  t he y t ak e  ou t  f ro m  th e  back  p acks .  A f t e r  15  

m in u t es  a  wi t s  b r an d ed  bu s  a r r iv e s  an d  t h ey ge t  on  t h e  bus  and  th e  bu s  

l e aves .   

 

Other observations  

1 .  Fi v e  ma l es  w ho  wer e  a t  wi f i  sp o t  o p en l y s t a t ed  t h a t  t h e y w e r e  t he r e  t o  l oo k  f o r  w o rk ,  “ i t  i s  h a rd  t o  f i nd  

w o r k  t h es e  d ays .  Es p ec i a l l y  i f  yo u  a r e  u nedu ca t ed  l i k e  s om e  o f  us ”  o n e  ma l e  w ho  l oo ks  abo u t  31  

i nd ica t ed .   

2 .  O n e  m al e  ( 20  yea r s ,  age  co nf i rm ed )  s t a t ed  t h a t  h e  i s  f r om th e  E as t e rn  C ap e  an d  i s  t he r e  t o  l oo k  f o r  an  

o p po r t un i t y b ack  ho m e,  as  h e  mis s ed  b e in g  a ro un d  h i s  f am i l y an d  th a t  h e  h ad  t o  go  t o  i n i t i a t i on  s cho o l  i n  

J u l y,  s o  i t  w i l l  b e  b e s t  i f  cou l d  f i nd  a  w o rk  a f t e r w a rd s ,  a s  h e  wo u ld  b e  l e av in g  h i s  j o b  i n  o rd e r  t o  m ak e  i t  

t o  t h e  E as t e r n  Cap e  in  t i m e  t o  j o i n  t h e  o t h er  gu ys  w ho  w i l l  j ou r n ey w i th  h im and  b ecom e “men ” .   
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3 .  T h os e  s eek i n g  t o  us e  t he  f re e  wi f i  f o r  s ch oo l  o r  j ob  s ea rch es  a r e  o f  t h e  v i ew  th a t  i t  b e t t e r  t o  co m e t o  t h e  

w i f i  i n  t h e  m o rn i n g ,  t h ey a r gu e  t ha t  i t  b ecom es  s lo w in  the  ev en i n gs  w h en  the r e  m an y u s e r s .   

 

Day 5  

Date:  12/05/2018    Wif i  zone:  Thokoza  Park     

The  number  of  females  ident i f i ed  a t  the  hotspot :  6  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  20°  /10° 

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 2 : 00  –  

1 8 : 00  

T h e r e  m an y p eo p l e  

a l r e ad y s i t i n g  o n  th e  

g r a s s   

 

 

 

 

T h e r e  a r e  tw o  fema l es  l yi n g  o n  a  b l an k e t  us i n g  th e i r  pho n es .  T h ey s ee  m e  

w a lk in g  p a s t  and  en q u i re  ab ou t  m y p u r po s e  fo r  b e in g  th e r e .  I  ex p l a i n  an d  

t h ey a s k  t o  a s s i s t  an d  ag r ee  t o  comp l e t e  t h e  q u es t io nn a i re s  an d  p rom is e  to  

t e l l  o th e r  wi f i  u s e r s  t o  co me  an d  co mp l e t e  t h e  qu es t i on na i r es .   T he  e ld e r l y 

l oo k i n g  o f  t he  t wo  ( ab ou t  3 8  an d  abo v e ) ,  con f i rm s  t h a t  sh e  i s  t h e  o th er  

f em al es  m ot he r  an d  th a t  t h ey o f t en  com e  h e r e  t o  en j o y t he  s cen e r y t o ge t h er  

w h i l e  a cce ss i n g  t h e  w i f i ,  s t a t i n g  th a t  “k u ph o l i l e ”  –  i t  i s  s e r en e -  a t  t he  p a rk .   

Bo t h  gen d er s  a r e  

w e l l  r ep r es en ted  

h o w ev e r ,  t h e r e  a r e  

s t i l l  m o re  m al e s  t han  

T w o f em al e s  ( aged  b e t w een  2 9 -  32 ) ,  4  m al e s  ( aged  b e tw een  2 7 -  3 2 ) ,  an d  

s i t t i n g  o n  th e  f a r  s i d e  o f  t h e  p a rk  o f  t h e  p a rk ,  s ea l ed  S av an a  c i de r  bo t t l e s  

o n  t h e  t ab l e .  T h ey a s k  m e  i f  I  w o u l d  l i ke  t hem  to  comp l e t e  t h e  q ues t i on n a i r es  

an d  s t a t e  t h a t  t h a t  I  s h o u l d  no t  wo r r y  th e y a r e  no t  i n t ox i ca t ed .  T h ey h av e  
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f em al es  acce ss in g  

t h e  wi f i   

 

j u s t  a r r iv ed  and  wo u l d  l i ke  t o  as s i s t  w i t h  m y s t u d i es .  Lo o k in g  th r ou gh  t h e  

q u es t io nn a i r e ,  t h e y  d i s cu ss  am on gs t  t h ems e l v es  t h a t  t h i s  i s  a  t op i ca l  i s sue  

an d  w ou ld  “ l i k e  to  s ee  t he  p r i c e  o f  da t a  f a l l ” .  Th e  deb a t e  wh e t h e r  “d a t a  i s  

ex p en s i ve  b ecaus e  t h e  gov e rn m en t  i s  ex p ec t i n g  a  l o t  f ro m s e r v i ce  p ro v i d er s  

i n  t e rms  o f  t h e  t ax  b u rd en ,  o r  a r e  S ou th  A f r i c an  s e rv i ce  p r ov i d e rs  a re  j u s t  

g r eed y” .   On e  o f  t he  m a le s  s t a t es  t h a t  “ i t  i s  b e t t e r  t o  come  t o  t h e  f r ee  w i f i  

zo n e  w h en  I  n eed  to  do w nlo ad  b i g  f i l e s  fo r  ex ampl e s ,  i f  I  d i d  t h a t  wi th  m y 

o w n  d a t a  i t  w ou l d  f i n i s h  b e f o r e  m y n ex t  p a yd a y,  w h i ch  wo u l d  m ean  I  am  n o t  

o n  wi f i  an d  o t h er  so c i a l  m ed i a  s i t e s ,  t h a t  i s  no t  nego t i ab l e .  I  w o u l d  r a t h e r  

w a lk  h e r e ,  ev en  t hou gh  i t ’ s  a l s o  n o t  en t i r e l y co n v en ien t . ”   T h e  g r ou p  d ec id e s  

t o  s t op  t a lk in g  a r gu i n g  th a t  “ t h e  s o o n er  w e  f i n i sh ,  t h e  so on e r  w e  can  d r in k . ”  

T h ey co m p l e t e  t h e  q u es t io nn a i r e s  and  w i s h  m e  th e  b es t  o f  l uck ,  wh i l e  u s in g  

p h on es  t o  s t r eam h ip  ho p  m us ic .  

F i v e  m al es  a r e  

t o ge t h e r  b y o n e  p ar k  

b en ch  ( abo u t  1 9 -2 2  

yea r s )  t h ey a r e  

d r e s s ed  in  b r an ded  

c l o th in g ,  3  w ea r  

A d id as  s n eak e r  an d  

T h ey h av e  a  b i g  b lu e to o th  s p eak e r  on  th e  g ro un d ,  t h ey a r e  d eb a t i n g  whi ch  

s on gs  to  s t r e am.  Th e y u s e  a  l o t  o f  co l l oq u i a l  wo r ds ,  su ch  as  “do pe”  and  

“ l i t ” .  T he y t a lk  abo u t  w h a t  t h e y s ho u l d  do  to  c e l eb r a t e  t h e  u p com in g  J un e  

1 6 ,  yo u t h  ho l i da y.  O n e  o f  t h e  su gges t s  t h a t  t h ey s h o u l d  b u y a l coh o l  an d  go  

s ea t  a t  t h e  Th ok oza  P a rk  bu s y s ec t io n  i ns t ead  o f  go i n g  ou t ,  a s  i t  w ou l d  s ave  

t h em mo n ey.   
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t r a ck  su i t s ,  wh i l e  t h e  

o th e r  tw o  w ea r  

s imi l a r  l ev i  j ean s  

w i t h  Ni k e  sw ea t e r s    

T h e  m a le s  s t ay a t  t h e  w i f i  u n t i l  r e s ea rch e r  l e av es  t h e  wi f i  z on e ,  o v er  3  ho ur s  

a f t e r  t h e i r  a r r i v a l .   

T h r ee  m a le s  s i t  

u n de r  a  t r e e .  T he y 

l oo k  abo u t  36  yea r s  

an d  o ld e r .  O n e  w ear s  

a  go l f  t - sh i r t ,  fo rma l  

p an t s  and  p a i r  o f  

s and a l s ,  t h e  o t he r  

m al e  w ear s  a  

m at ch i n g  b l ack  

t r a ck su i t  wi th  w h i t e  

s n eak e rs  and  th e  

t h i rd  m al e  w ea rs  a  

w h i t e  c ap ,  g r een  

s h i r t  an d  wi t h  b lu e  

d en im  j eans .   

 

T h ey w i t h  a  b o t t l e  o f  wi n e ,  ro t a t i n g  t he  g l a s s  and  access in g  t h e  w i f i  o n  th e i r  

p h on es .  T a lk  ab ou t  t h e  in c r eas in g  c r ime  i n  t h e  a r ea ,  s t a t i ng  t h a t  ev e r yw h e r e  

yo u  go  yo u  h ear  o f  s to r i e s  o f  wom en  be i n g  mu r d er ed ,  s t a t i n g  t ha t  “w e  w an t  

t o  s ee  th e  go v er nmen t  d o  m o r e  to  f i gh t  c r i m e . ”  Th e y s a y t h a t  m en  a r e  a l s o  

t i r ed  o f  b e i n g  p a in t ed  w i th  th e  s ame  b rus h ,  n o t  a l l  men  a r e  r ap i s t s  and  

m u rd e rs .  Th e  m al e  i n  a  t r a ck su i t  s t a t es  t h a t  h e  w as  no t  aw a r e  t h a t  t h e r e  i s  

w i f i  a t  t h e  p a rk ,  h e  j u s t  p r e f e r s  t o  s i t  o n  t h i s  s id e  o f  t h e  p a r k  a s  i t  i s  qu i t t e r  

an d  en j o ys  b e in g  ou t  o f  t h e  ho us e  n ow  and  t hen ,  l au gh in g  a s  h e  a sk s  i f  h i s  

f r i en ds  w e r e  aw a r e .   

T h e  m a le s  s t ay a t  t h e  w i f i  u n t i l  r e s ea rch e r  l e av es  t h e  wi f i  z on e ,  o v er  2  ho ur s  

a f t e r  t h e i r  a r r i v a l .  
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Other observations   

1 .  O n  Fr id a ys  a s  t h e  da y go es  b y t h e r e  a re  p eo p l e  w ho  b r i n g  a l co ho l  t o  t h e  p a rk ,  t h ey d o n ’ t  o n l y co m e t o  

a cce ss  t h e  wi f i  b u t  a l so  to  s o c i a l i s e  wi t h  f r i end s ,  i t  w ou ld  a l s o  app ea r  t h a t  t he y d o n ’ t  co m e t o  t he  p a rk  

f o r  t h e  wi f i  bu t  t o  d r in k  t h e  wi f i  i s  a  b o nus .   

2 .  T h e  wi f i  c an  o n l y b e  acces s ed  c lo s e r  t o  t h e  R eg i na  M un d i  Ch u rch  s i d e  o f  t h e  p a rk ,  t h e  f a r t h e r  yo u  go  

yo u  l os e  s i gn a l .  

3 .  T h e r e  a r e  man y ad u l t s  w ho  b r i n g  ch i ld r en  to  t h e  P a rk  an d  w at ch  th em  p la y.  S om et i m es  w hi l e  d r i nk i n g  

a l coh o l .    

4 .  T een age rs  o f t en  a re  i n  co ho r t s  an d  sha r e  dev i ces .  

5 .  T h e  yo u n ge r  ( 18 -22 )  f em al es  a t  t h e  wi f i  h o t sp o t  s t a t e  t ha t  t h e y o f t en  h av e  to  co m e t o  t h e  h o tpo t s  i n  pa i r s  

o r  co ho r t s  a s  t h e  gu ys  p a y t h em  l es s  a t t en t io n  wh en  t h ey a r e  i n  g r o up s .   

 

Day 6  

 

Date:  13/05/2018    Wif i  zone:  Thokoza  Park    

The  number  of  females  ident i f i ed  a t  the  hotspot :  4  

People  wi th  obvious  d isabi l i t ies :  0  
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1 2 : 00  –  

1 8 : 00  

M ot h er  an d  d au gh te r  

f r om  th e  p r ev iou s  

d a y l a y o n  th e  

b l an k e t  u s in g  th e i r  

p h on es  to  a cces s  t h e  

w i f i .  

T h ey each  a r e  u s i ng  th e i r  d ev i ces ,  t hey  d o n ’ t  t a lk  mu ch  to  each  o th e r .  T h ey 

o n l y s eem to  s a y a  f ew  wo r ds  and  t h en  f o cu s  on  t he i r  d ev i ces .  T h ey h av e  a  

b ag  an d  l a y o n  t h e  g r a s s  ma t  t h ey b r ou gh t  wi t h .  T he y h ad  th e  s am e b ag  th e  

p r ev io us  d a y.   

 

 Fem al e  3  (1 9 -2 5  

yea r s )  i n  chu rch  

a t t i r e  ( l o n g  d r es ses ,  

w i t h  l on g  s l e ev ed ,  

u n i f o r m b lu e  an d  

w h i t e  w h i t e  b e l t s  

an d  do eks )  s t and   

T h ey a r e  o n  th e i r  ce l l ph on e  an d  k eep  lo o k in g  in  d i f f e r en t  d i r ec t i on s .   

 

A  co ho r t  o f  6  f ema l es  d r es sed  i n  s im i l a r  a t t i r e  ( s ave  f o r  t h e  d o e)  w a l k  

t o war ds  t h e  w om en  an d  t he y w a l k  to ge t h er .  T h e  p u t  aw ay t h e i r  c e l lp ho nes  

an d  th e y l e ave  wi f i  a r ea .   Th e y h av e  on l y s p en t  1 5  to  2 0  m in u t es  a t  t h e  wi f i  

zo n e .   

 T w o  f ema l es  (2 0 -2 2  

yea r s )   c a r r yi n g  b ack  

p acks  a r r i v e  

Fem al e  o n e  i s  d res s  

i n  a  j e an  d un ga r ee  

an d  s ho r t  s l eev ed  to p  

T h ey s i t  on  th e  g r as s  and  o ne  fem al e  t ak e s  ou t  a  bo ok  and  t h e i r  c e l l ph on es .  

T h ey l o o k  a t  t h e  pho n e  an d  on e  k eeps  jo t t i n g  do wn  t h e  b oo k .  Th e y co n t in u e 

f o r  an  ho ur  an d  t h ey  p u t  aw ay t h e  b oo k .  T h ey u s e  th e i r  p hon es  an d  th en  l e ave  

1 5  mi nu t e s  a f t e r  pu t t i n g  w ay t h e  b ook  i n  t h e  b ack  p ack .  Th e  s un  i s  s t i l l  

s h i n i n g  w h en  th e y l e ave  a t  a r ou nd  1 6 :0 0  pm .   
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an d  t h e  s econ d  

f em al e  w ea r  j ean s  

an d  a  r ed  s hor t  

s l eev ed  t op .   

 C oh o r t  o f  s even  

m al e s .  Th e y s eem 

yo u n g ,  1 6 -1 7  yea r s ,  

t h ey each  ca r r yi n g  

s k a t e  b o a rds .  T he y 

a r e  d r es s ed  i n  

co lo ur f u l  v e r y t i gh t  

s k i nn y p an t  and  a l l  

s t a r s .  Th e y a r e  

w ea r in g  t ops  w i t h  

w r i t i n g  on ,  t h e  m os t  

l eg ib l e  i s  t h e  on e  

w r i t t en  “Y O LO ” .  

T h ey s i t  on  c l os e  to  t h e  p a r k  p a rk i n g  lo t .  T h ey t ak e  o u t  t h e i r  p ho n e ,  o n e  

t ak es  a  v i d eo  w hi l e  t h e  o t h er  p u t  on  a  s ho w  o n  t h e i r  s k a t e  bo a r ds .  On ce  t h ey  

a r e  do ne  t h ey d i s cu ss  t ha t  t h ey n eed  to  l o ad  i t  on  faceb oo k .  T h ey ca l l  

t h ems e lv es  “So w eto  s k a t e r  b o ys ” .  T he y u s e  a  l o t  o f  co l l oq u i a l  w o rd s  s u ch  

a s  “d ud e”  and  “d w ag” .   

 

T h ey d i s cus s  t h a t  t he y n eed  t o  l o ok  up  v i d eo s  on l i ne  so  t h a t  t h ey can  i mp ro v e 

t h e i r  r ou t in e  fo r  t he  n ex t  v i deo  th e  p l an  on  r eco rd i n g .  Th e  m al e s  s t ay a t  t he  

w i f i  u n t i l  r e s ea r ch er  l e av es  t h e  wi f i  z on e ,  ov e r  4  h ou rs  a f t e r  t h e i r  a r r iv a l .  

 M a le  ( 23 ) ,  s ho r t  

s p i k y d r ead lo cks ,  

d r e s s ed  i n  l on g  b l ack  

H e  g r ee t s  and  a sk s  w h a t  I  am  d o in g  a t  w i f i  z on e .  A f t e r  I  hav e  ex p la in ed  th e  

r ea s on  f o r  m y d a t a  co l l e c t io n  h e  ex p la i n ed  w h a t  h e  w as  d o in g  a t  t h e  w i f i  

h o t sp o t .  “ I  am  h e r e  t o  b oo k  a  b us  t i cke t ,  I  w i l l  b e  go in g  t o  Z im b ab w e f o r  a  
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f ad ed  j eans ,  w h i t e  t -

s h i r t  an d  b l ack  

s n eak e r .  

f u n e ra l ,  I  go t  n ews  o f  m y g r an d f a th e r ’ s  p as s in g  ye s t e r d ay ,  I  w i l l  b e  l e av i n g  

f o r  Zi mb abw e  o n  Tu esd a y. ”   

I  o f f e r ed  m y co n do l en ces  and  l e t  h im t o  p ro ceed  wi t h  h i s  t i ck e t  bo ok i n g .  

 

 Other  observations  

1 .  V er y f ew  o f  t h e  f em al e s  w ho  h av e  com e  to  t h e  wi f i  zo n e  o n  t h i s  pa r t i cu l a r  d a y h av e  com e  o n  th e i r  o w n .  

T h ey o f t en  h av e  com p an y.  

2 .  T h e  wi f i  sp o t s  o f f e r  a  p l ace  w h e re  p eop l e  wh o  do n ’ t  h av e  w o rk  o r  a r e  no t  s tu d yi n g  can  go  can  to  du r i n g  

t h e  d ay t o  k i l l  t i me .  On e  f ema l e  sa id  t o  m e  “ I  co me  h e r e  t o  c a t ch  a  b r eez e .  N o t  a l l  o f  u s  a r e  h ap p y w h e r e  

w e  s t ay.  S o  I  co m e  h e r e  t o  j u s t  u n win d  and  fo r ge t  abo u t  my p r o b l ems ,  on l y f o r  a  l i t t l e  w h i l e . ”  

3 .  T h e  p eo p l e  a t  Th okoz a  P a rk  s eem  to  co m e f ro m f a r ,  and  n o t  o n l y co m e t o  t he  p a rk  f o r  t h e  wi f i .  T he y a l s o  

s eem  n o t  mi nd  s i t t i n g  o n  t h e  f a r  s id e  w h e r e  th ey d o n ’ t  ca t ch  t h e  wi f i .   

 

Day 7  

 

Date:  19/05/2018    Wif i  zone:  Protea  Point  

The  number  of  females  ident i f i ed  a t  the  hotspot :  5  

People  wi th  obv ious  d isabi l i t ies :  0  

Weather :  18°  /9°  
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1 2 : 00  –  

1 8 : 00  

T h e  comp l ex  s eem s 

t o  b e  abuzz .  M an y 

p eop l e  l e av in g  an d  

co min g  i n ,  c a r s  

d r iv i n g  i n  ou t .   

 

T h e  th r ee  m ale s  

s eem  ab ou t  (2 7 -3 0  

yea r s )  a r r i ve .  T he y 

a r e  l o ok in g  r e l ax ed  

i n  l o n g  s w ea t  p an t s .  

T h e  t a l l e s t  i n  t h e  

g r o u p  ( av e r age  

h e i gh t  fo r  a  So u t h  

A f r i can ,  A f r i can  

m al e )  i s  w ea r in g  

g r e y  s w ea t  p an t s ,  a  

w h i t e  t - sh i r t ,  b l ack  

cap  an d  b l ack  Van s  

s n eak e rs ;  t h e  o t he r  

T h e r e  i s  a  f em al e  l oo ks  (2 9  yea r s )  s h e  s t and i n g  b y t h e  ca r  w as h  p i ck e t  f en ce .  

S h e  l e an s  s l i gh t l y t o  h av e  s i t  on  th e  a r ea  n ex t  t o  t h e  f en ce .  S h e  i s  d r es s ed  

i n  a  p i nk  lo n g  d r es s  an d  b l ack  h oo d i e .  Sh e  us e s  h e r  c e l lph o ne  t o  co nn ec t  t o  

t h e  i n t e rn e t .  S h e  con t i nu es  o n  h e r  ph one  fo r  30  mi nu te s ,  a s  so on  a s  t h e  t h r ee  

m al e s  s i t  n ex t  t o  h e r  sh e  p u t  on  h e r  ea rp h on es ,  a f t e r  h av ing  g r ee t ed  th em .  

 

T h e  m a le s  t a lk  am on gs t  t h ems e l v es .  T he  t a l l e s t  m al e  w a lk s  t h e  f i s h  and  ch ip s  

s ho p  i n  t h e  comp l ex ,  abo u t  50  m e t r e s  aw a y,  an d  h e  w a lk s  back  em pt y h an d ed .  

T h e  m al e  go es  ab ou t  b ack  t o  t h e  s ho p  in  2 0  mi nu t e s ,  com es  b ack  wi th  p l as t i c  

b ag  an d  h e  t he  r e s t  o f  t h e  m al e s  l e ave  t h e  wi f i  z on e .  Th e y h av e  s p en t  an  

e s t im at ed  to t a l  o f  30  m in u t es  a t  t h e  w i f i  zon e .   
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m al e  a l so  w ear s  g re y  

s w ea t  p an t ,  a  g re y  

t op  an d  r ed  t - s h i r t  

w i t h  r ed  s n eak e rs ;  

an d  t h e  l a s t  ma l e  i s  

w ea r in g  b l ack  sw ea t  

p an t s  and  a  w h i t e  t o p  

w i t h  a  pa i r  o f  b l ack  

V an s  s neak e rs ,  ha s  

s p i k y d r ead s  an d  

acn e  s ca r s .   

 

M a le  (2 2  yea r s ) ,  

d a r k ,  wi t h  f l opp y 

h a t ,  b l u e  j e ans  an d  

ye l l o w and  red  

S ho pr i t e  t - sh i r t .  

P u t t i n g  h i s  b ack  

p ack  on  t he  g r ou nd .  

H e  s i t s  o n  t he  ed ge  o f  t h e  g r as s  an d  t h e  t ak es  ou t  h i s  l ap to p .  H e  op ens  u p  

t h e  l ap t op  an d  s pend s  an  h ou r  s t a r r i n g  a t  t h e  l ap t op .  Th e  s t and s  up ,  p i ck  up  

h i s  i t ems  f r om  th e  g r o u nd ,  h e  goes  n ea r e r  t o  t h e  Br i gh tW av e  s ho p ,  h e  s i t s  

o n  th e  f l oo r  o u t s ide  th e  sh op .  H e  acc e s s es  t h e  f r e e  wi f i  f o r  abo u t  an  ho u r ,  

t h en  h e  t ake s  o u t  a  b oo k ,  b e i n g  co py s o m e th i n g  i n t o  th e  bo ok  f r om  t he  

l ap to p .   
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

M ale  coh o r t  fou r  

m al e s  ( 17 - 19  yea r s )  

a r r iv e  a t  t h e  wi f i  

h o t sp o t .  Th e y a r e  

w ea r in g  m a t ch in g  

s cho o l  un i f o rm ,  

w h i t e  l on g  s l eeved  

s h i r t s ,  g r e y p an t s  

an d  b ack  s ch oo l  

s ho es .  C a r r yi n g  

s cho o l  b ack  p acks   

T h ey s i t  on  t h e  g r a s s ,  c lo s e  to  t h e  K FC.  O n  t h e  g r a s s ,  o n e  m al e ,  s ho r t  (b e lo w 

1 . 5  m et r e  h e i gh t )  co u l d  w e i gh  ov e r  80k gs  t ak e s  o u t  a  l ap to p  ou t  o f  h i s  s cho o l  

b ag ,  t h e y f i dd l e  w i t h  t h e  d ev i ces  ex ch an g in g  i t  amo n gs t  t h em s e l ve s .   

E v en tu a l l y  a f t e r  t he y h av e  each  h ad  a  t u rn  th ey p u t  t h e  l ap to p  d o wn and  th e y 

s i t  a s  i f  t h e y a r e  w a t ch in g  so me th in g .   Th e y s i t  f o r  abo u t  30  mi nu t es  

w a t ch in g  so me th ing  o n  t h e  s c reen ,  ch u ck l in g  an d  l au gh i n g  t o ge th e r .  Th ey 

aga i n  t yp e  an d  th ey  w at ch  s om et h i n g  e l s e ,  no w  th e i r  p ho ne  a r e  ou t  t h ey a r e  

t yp i n g  an d  us in g  th e  wi f i  w h i l e  w a t ch  th e  s c r een .  A f t e r  3 0  mi nu t es ,  o ne  

s t a r t s  a  co nv e r sa t io n  th a t  t h ey h ad  co m e t h e re  t o  com pl e t e  t h e  v a r s i t y  

ap p l i c a t io ns  p r op os i n g  t h a t  t h e y s h ou ld  ge t  t o  i t ,  “m y m o m  wi l l  s t a r t  c a l l i n g 

m e  i f  I  am no t  h om e in  t h e  n ex t  h ou r ”  s a id  t h e  sh o r t  ch ub b y m a l e .  T h ey 

ag r ee  to  m ee t  aga i n  to mo r ro w ,  m en t i on i n g  h im  th a t  t h ey n eed  t o  su bmi t  t h e i r  

u n i v er s i t y  ap p l i c a t io ns  b e f o r e  t h e  c l os i n g  d a t e .   

 

Other observations   

1 .   T he r e  h as  no t  b een  an yo n e  s i t t i n g  a t  t h i s  p a r t i cu l a r  ho t s po t  wi th  a l co ho l .  At  t h e  o t h e r  t w o  ho t  w i f i  

zo n es ,  t h e  r e sea r che r  h as  o bs e rv ed  m an y u s e r s  s i t t i n g  p ar t ak in g  in  a l co ho l .  
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2 .  T h e  r e sea r che r  h a s  n o t  o bs e rv ed  an y o f  t h e  w i f i  u s e r s  smo ki n g  can nab i s ,  a t  t h e  o th e r  t wo  w i f i  zo n es ,  t h e  

r e s ea r ch e r  h as  o bs e r v ed  on  m an y o cca s i on s  us e r s  sm ok in g  w hi l e  a t  t h e  w i f i  ho t s po t  a ccess in g  t he  

i n t e rn e t .   

3 .  T h e  wi f i  zo n e  i s  b us i e r  o n  a  week en d  th an  du r in g  t h e  w eek .   

4 .  G r ad e  12  p up i l s  a t t en d  s ch oo l  on  a  S a tu r d ay an d  v i s i t  t h e  w i f i  zo ne  e i t h e r  be f o r e  o n  t h e i r  w ay f r o m 

s cho o l  o r  t h e i r  w a y h om e.   

 

Day 8  

 

Date:  20/05/2018    Wif i  zone:  Protea  Point  

The  number  of  females  ident i f i ed  a t  the  hotspot :  10  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  18°  /7°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 2 : 00  –  

1 8 : 00  

M a le  coh o r t  fou r  

m al e s  ( 17 - 19  yea r s )  

a r r iv e  f ro m th e  

p r ev io us  d a y.  N o t  

w ea r in g  s ch oo l  

u n i f o r m as  p e r  t h e  

T h e  m al e  w i t h  t h e  l ap to p  ye s t e r d ay i s  t h e  o n l y o n e  ca r r y i n g  a  b ack  p ack  

t od a y.  H e  t ak e s  ou t  t h e  l ap to p ,  k e ys  in  w h a t  l o ok  l i k e  a  pa s sw o rd ,  h e  p as s e s  

i t  t o  t h e  f i r s t  p e r so n ,  w ho  us es  t h e  l ap to p  f o r  ab ou t  30  m in u t es  wh i l e  t h e  

o th e r s  a r e  l i s t en in g  to  mu s i c  p l ayi n g  o n  o n e  o f  t he  p ho n es .  T h ey a l l  u s e  t h e i r  

c e l l ph on e s .   Th e  on e  p as se s  t h e  ph one  t o  t h e  o th e r  m ale ,  t h ey r o t a t e  t h e  

l ap to p  un t i l  t h e  l a s t  m al e  s p en ds  t im e  o n  t h e  l ap to p .   T he  m al e  w ho  to ok  t h e  
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

p r ev io us  d ay,  t he y  

a r e  w ear in g  b lu e  

j e ans  and  t - s h i r t s  

an d  sn eake r s .   

 

l ap to p  ou t  o f  t h e  b ackp ack  p u t s  b ack  an d  ca r r i e s  t h e  b ack  p ack  an d  t h ey  

co n t i nu e  o n  th e i r  ph o nes .   

A  f ema l e ,  ab ou t  1 7yea r s  p a s se s  t he y a l l  g r ee t  h e r  an d  a sk  h e r  t o  j o i n  t h em 

an d  sh e  i gn or e s  t h em  an d  k eeps  w a lk ing .   

T h ey l e av e  h e r  an d  l au gh .  A f t e r  sp end i n g  abo u t  3  ho u rs  a t  t h e  wi f i  h o t sp o t  

t h ey l e av e .  Al l  m ale s  wa lk in g  t o war ds  th e  s am e  d i r ec t io n .    

 A  m al e  (2 9  yea r s )  

t a l l ,  w ea r i n g  chu rch  

a t t i r e ,  g r een  a l l  

d r e s s ,  wi t h  bu t ton s  

i n  f r on t  and  a  w h i t e  

t h i ck  b e l t ,  s and a l s ,   

c a r r yi n g  a  w a lk in g  

s t i ck  i s  t h e  fo rm  o f  

t h e  c ro s s .  

H e  s t an ds  a t  t h e  w i f i  zo ne  us i n g  i s  c e l l ph on e  fo r  abo u t  t ha t  2 0  min u t es .  H e  

l e aves  t h e  wi f i  ho t s po t ,  pu t t i n g  h i s  ce l l ph on e  i n  h i s  p ock e t ,  a s  h e  w a l ks  

aw a y.  H e  sp en t  30  m in u t es  a t  t h e  w i f i  h o t sp o t .   

 T w o  m al e s  w a lk in g  

w i t h  a  B lu e to o t h  

s p eak e r  a r r i v e  a t  t h e  

w i f i  zo n e .  T h e  on e  

s ho r t e r  t h an  th e  

T h ey s i t  c lo s e  t o  t h e  s t e e l  con ta in e r ,  t h e  m al e  wi th  t h e  d r ead l o ck s  p u t s  t he  

s p eak e r  on  t he  g r ou n d .  T he y t a lk  w h i l e  u s in g  th e i r  ph ones .  Th e  m al e  i n  t h e  

A N C t - s h i r t  s ays  t o  t he  o th e r  m a le  h i s  l oo k i n g  f o r  a  p l ace  t o  p r in t  t - s h i r t  

ch eap er  t h an  t h e  cu r r en t  p l ace  h e  i s  u s in g ,  h e  s e l l s  t h e  t - s h i t s  a t  an  

a f f o rd ab l e  p r i c e  bu t  t he  co s t s  t o  p ro duce  th e  t - sh i r t s  a r e  “ i n c r ea s in g  b y t h e  
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o th e r  m al e ,  h a s  l on g  

d r ead lo cks  an d  

w ea r s  a  ye l l ow ,  

g r een  an d  ye l l o w 

s t r ip p ed  t - sh i r t  w i t h  

g r een  sh o r t s  an d  

b l ack  co nv e rs e  b ack  

b o o t s ,  t h e  o t h er  m al e  

w ea r s  b l ack  sh o r t s  

an d  an  A NC  t - s h i r t  

w i t h  f l i p - f l op s  an d  

h a s  no w  h a i r .   

d a y” .  H e  a l so  m en t io ns  to  h i s  f r i end  th a t  he  i s  t h i nk ing  o f  s e t t i n g  u p  a  

p r in t in g  sh op ,  h owev e r  t he  cos t  o f  i n t e rn e t  i s  t oo  h i gh ,  a s  he  wi l l  n eed  t o  

h av e  acce ss  t o  t he  in t e r n e t  fo r  t hos e  cus t om ers  wi s h i n g  t o  em ai l  h im 

d o cu m ent s  t o  p r i n t  and  r en ta l s  co s t s  w i l l  a l so  r eq u i r e  h i m t o  in c r eas e  h i s  

p r i c e s .  Th e  o t h er  ma l e  su gges t s  t o  h im t o  r a th e r  f i nd  a  d i f f e r en t  su pp l i e r  f o r  

p r in t in g  s e rv i ce  as  h e  cou l d  co n t i nu e  us in g  th e  f re e  wi f i  wh en  th e r e  i s  a  n eed  

w i t ho u t  i n cur r in g  co s t s .  Th e y co n t inu e  t o  b r a i ns to rm on  d i f f e r en t  w ays  t o  

m ak e  an d  s av e  mo ne y.  

T h ey s p en d  o v er  an  h o ur  a t  t h e  wi f i  zo ne ,  t h ey t h en  l e av e  th e  ho t sp o t  w a lk i n g  

t o ge t h e r .    

 T h r ee  f em al e  (1 9 -2 2  

yea r s )  a r r i v e  a t  t h e  

w i f i  zo n e  ca r r yi n g  

ce l l ph on es .  Fem al e  1  

w ea r s  a  r ed  lon g  

d r e s s ,  bo o t s  an d  a  

b ean i e ,  f em al e  2  

w ea r s  s pec t ac l es ,  a  

T h ey s i t  on  th e  g r as s  an d  acce ss  t h e  wi f i  w h i l e  h av i n g  a  co n ve r s a t i on .  T h ey 

d i s cuss  so c i a l  m ed i a ,  f a ceb oo k  in  pa r t i cu l a r .  D eb a t in g  h o w lo n g  each  o f  

t h em  co u l d  m an age  t o  s t a y o f f  t h e  s i t e .  T he  on e  s ays  “ f r i en d ,  yo u  s p en d  a l l  

yo u r  l u nch  m on e y o n  d a t a”  th ey l au g h  and  th e  o n e  w ho  i s  b e i n g  accu s ed  

s t a t es  t h a t  “# da t amu s t f a l l ” .  T h ey co n t i nu e  u s i n g  t h e  wi f i  an d  l e av e  t h e  wi f i  

zo n e  a f t e r  an  ho u r .  Th e  con v e rs a t io n  q u i ck l y m o v es  t o  a cad emi cs ,  t h e y 

d i s cuss  t h e i r  a s s i gnm ent s  d u e  in  t h e  n ex t  mo n th .  
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b l ack  t r a cks u i t  an d  

p in k  sn eak ers ,  

f em al e  3  

T h e  coh o r t  l e av e  the  wi f i  zo n e  a f t e r  spen d i n g  t wo  h ou rs .   

 A n  e ld e r l y l o ok in g  

w o man  ( 54  yea r s )  

p a s s e s  b y w i th  a  

yo u n ge r  f em al e  (2 5  

yea r s )  

T h e  e ld e r l y w o m en  co mm en t s  t o  t h e  yo u n g  f em al e  t h a t  sh e  do esn ’ t  

u n de r s t an d  w h y p eo p l e  w ou ld  co me  a l l  t h e  w ay t o  s i t  a t  t h e  wi f i  h o t  sp o t  t o  

co nn ec t  t o  t h e  in t e r n e t .  S t a t i n g  t h a t  t h e  i n t e rn e t  i s  t h e  w o r k  o f  t he  d ev i l  

“ t h es e  da ys ,  peop l e  do n’ t  r ead  t h e  Bi b l e  an ym o r e  b ecaus e  o f  t h i s  i n t e r ne t . ”  

T h ey p a s s  and  con t i nu e  th e i r  con v er s a t io n  as  t h e  w a lk  a lo n g  i n to  t he  

s up e rm ar k e t .   

 

Other observations  

1 .  N o t  a l l  co mmu ni t y m em b ers  u nd e rs t and  wh y t h e r e  i s  a  n eed  fo r  f r e e  i n t e r n e t .   

2 .  T h e  yo u t h  a r e  h ap py t o  s av e  so m e m one y t h r o u gh  t h e  f r e e  w i f i  and  us e  i t  t o  s p en d  o t h er  w a ys  th r ou gh  

w h ich  th e y co u l d  em po w er  th em se lv e s .  

3 .   N o t  a l l  comm un i t y  m emb er s  hav e  acce s s  t o  t h e  d ev i ces  t h e y r eq u i r e  i n  o r d er  t o  a cce ss  t h e  in t e r n e t  i n  t h e  

m ann e r  t h e y w i sh  to .   
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Day 9  

 

Date:  26/05/2018    Wif i  zone:  Thokoza Park  

The  number  of  females  ide nt i f i ed  a t  the  hotspot :  3  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  21°  /9°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

0 9 : 00  –

1 2 : 00    

P eop l e  beg i n  t o  

t r i ck l e  t o  t h e  wi f i  

zo n e .    

 

T h e  p ar k  i s  b usy ,  

p eop l e  a re  o u t  an d  

ab ou t ,  s om e  p a ss in g  

t h e  p a rk  t o  c a t ch  th e  

R ea  V a ya  b us ,  som e 

t o  c a t ch  t ax i s  t o  

w o r k  an d  o t h er s  o f f  

t o  v a r io us  p l ace s .   

T h e r e  i s  a  g r ou p  o f  f ou r  m a l es  ( 20 -2 4  yea r s )  s i t t i n g  on  t he  p a r k  g r a s s  i n  t he  

s un  d r i nk in g  b ee r .  Th e y s i t  b y t h e  gr a s s  an d  d i s cuss  t he  p rev i ou s  n i gh t ’s  

a c t i v i t i e s ,  no n e  o f  t h e  m a l es  h av e  a  ph o ne  i n  h an d .  

 

A  f em al e  an d  ma l e  ( 22  –  2 4 yea r s )  p as s  b y an d  s i t  o n  the  s t e e l  b a r s ,  t h e y 

d i s cuss  t h a t  t h ey n e ed  to  s ub mi t  t h e i r  C V ’s  be f o re  t h e  app l i c a t i on s  c lo s e  f o r  

t h e  l e a r n e rs h ip .  T he y b y  t h e  g r a s s  fo r  t h e  n ex t  h ou r  o n  th e  ce l lp ho n es  an d  

w h i l e  s t an d i n g  n ow and  t h en  to  s t r e t ch .   

 

T h ey s p end  o ve r  t h r ee  ho u rs  a t  t h e  w i f i  ho t sp o t  and  th e y s t ay a t  t h e  wi f i  

u n t i l  r e s ea r ch e r  l e av es  t h e  w i f i  zo n e .     
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 M a le  (3 3  yea r s )  

d r e s s ed  in  an  o range  

h o od i e  and  b l ack  

p an t s  and  b l ack  

s n eak e rs .  

S i t s  b y t h e  g r as s  w i t h  h i s  b ack  p ack  o n  t h e  f lo o r .  H e  t ak e s  an  in t e r es t  i n  

w h a t  I  am  do in g  a t  t h e  p a rk .  H e  m en t io ns  t h a t  h e  i s  on  h i s  w ay t o  wo r k .  He  

n eeds  t o  b e  a t  w ork  i n  t h e  nex t  h ou r ,  s o  h e  th ou gh t  h e  s ho u l d  s t a r t  a t  t h e  

w i f i  zo ne .  “ I  w o r k  f o r  an  In d ian  m an ,  h e  wo rk s  m e  t o  t h e  b o nes ,  ye t  h e  p a ys  

m e  v e r y l i t t l e .  I  am  h e r e  t o  l oo k i n g  f o r  w o rk .  T he  p r ob l em  i s  I  o n l y h av e  

m at r i c .  I  w o u l d  l i ke  t o  con t in u e  m y s tu d i e s  b u t  I  c an ’ t  a f f o r d  i t .  I  h ea r  t h e r e  

i s  f r e e  t e r t i a r y ed u ca t i on  a f t e r  t h e  f e es  m us t  f a l l  p ro t e s t ,  bu t  I  d i dn ’ t  do  w el l  

i n  m y m a t r i c ,  I  w o u l d  lo v e  t o  s t ud y t ow ar ds  med i a  s tu d i es .  I  j u s t  d on ’ t  kn o w 

w h e r e  t o  s t a r t .  I  u s ed  t o  go  t o  t h e  Jo h an n es bu r g  l i b ra ry  an d  l oan  m ed i a  

r e l a t ed  bo oks ,  b u t  n o w I  d o n ’ t  h ave  t im e .  Li f e  i s  h a rd  m y s i s t e r”    

H e  co n f i rm s  t h a t  he  h a s  b een  u s in g  h i s  c e l l ph on e  to  ch a t  an d  lo ok  f o r  wo r k .  

H e  l e av es  t h e  w i f i  zo n e  a f t e r  sp end in g  1 5  m in u t es .     

 M a le  (2 5 )  d a rk  s k i n  

t on e ,  d r e s s ed  i n  

w h i t e  s w ea t  p an t s  

an d  m aro on  an d  

w h i t e  s w ea t e r ,  i t  

l oo ks  l i ke  a  m at r i c  

j a cke t  an d  h ad  th e  

n um b er  6 7  w r i t t en  o n  

t h e  f r on t ,  w i t h  w h i t e  

H e  t ak e  an  in t e r e s t  i n  wh y h e  s ee s  m e  a t  t h e  wi f i  zo n e  s o  o f t en ,  w ou ld  l i ke  

t o  k no w m y p u rp ose  fo r  b e in g  t h e r e .   I  ex p l a i n  t o  h im m y p u rp os e ,  h e  s t a t es  

t h a t  t h e  r o l l - ou t  o f  t h e  w i f i  i s  go od  go v e rnm en t  i n i t i a t i ve .  H ow ev er  p eo p l e  

d o n’ t  u s e  i t  t o  co nnec t  wi th  t h e  go v er nm en t ,  t h e y u s e  i t  fo r  s o c i a l  m ed i a ,  he  

h i gh l i gh t s  t ha t  p eop l e  v i s i t  t he  wi f i  t o  do wn lo ad  mo vi es  an d  th en  go  h om e 

an d  w at ch  th em .  H e  sa ys  h e  d o es n ’ t  t h in k  t h a t ’ s  w h a t  i t  w as  in t en ded  fo r  bu t  

s a ys  s o c i a l  m ed i a  an d  m ovi e s  a r e  ad d ic t i v e .  H e  ca r r i e s  on  h i s  c e l l ph on e  an d  

w i s h es  m e  l uck  in  ge t t i n g  p eo p l e  t o  com pl e t e  t he  qu es t i onn a i r e .  H e  co n t i nu es  

t o  a cces s  t h e  in t e r ne t  an d  l e av e  i n  an  h o ur .   
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Other observations   

1 .  Some peop le  a re  a t  the  wi f i  zone  to  wai t  fo r  f r i ends ,  col leagues  and family member .  They use 

the  f ree  wi f i  to  pass  t ime  whi le  they wai t .   

2 .  Some of  the  communi ty members  know that  they could  u t i l i se  the  wif i  to  bet te r  themselves ,  

however  they appear  to  feel  s tuck  in  thei r  s i tuat ion  and a re  unsure  how to  change  thei r  s ta tus  quo .   

  

N i ke  s n eak e rs .  Has  

an  a f r o  t h a t ’ s  b een  

t i n t ed  b l on d .  
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Day 10  

 

Date:  27/05/2018    Wif i  zone:  Thokoza Park  

The  number  of  females  ident i f i ed  a t  the  hotspot :  6  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  18°/1°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 2 : 00  –  

1 8 : 00  

Fem al e  (2 7  yea r s )  

h a s  tw o  l i t t l e  g i r l s  

w ea r s  a  l o n g  s l eeved  

d r e s s ,  t wi ns  ( 6  

yea r s )  w ea r in g  

s imi l a r  kn i t t ed  p in k  

d r e s s es .   

T h e  f em al e  s i t s  on  a  b l ank e t  and  k eep s  l oo k in g  a t  he r  ph o ne  w hi l e  t e l l i ng  

t h e  l i t t l e  g i r l s  no t  s t r a y f r o m h e r .  Keep s  lo ok s  a t  h e r  c e l l ph on e  n o w and 

t h en ,  h e r  f o cu s  i s  on  th e  l i t t l e  g i r l s ,  a s  s h e  w a t ch es  t h em  p la y.  S h e  ev en t ua l l y  

l e aves  h e r  c e l l ph one  and  s t r i c t l y  t a lks  w i t h  t h e  g i r l s  a s  t he y p l a y.   

S h e  s p en ds  an  es t im at ed  30  mi nu t es  on  he r  ce l l ph on e  us in g  th e  f r e e  w i f i .  

 M a le  (2 4 )  w ear s  

b l ack  du s t y an d  wor n  

o u t  s ho es ,  t h e  s o l e ,  

h i s  t o e s  a re  s t i ck in g  

o u t .  H e  wea r s  b row n  

c l o th e s  an d  j a cke t  

T h e  m al e  s t an d  aga i ns t  t he  t r e e  and  h e  u s es  h i s  c e l l pho n e  to  a cce ss  t he  

i n t e rn e t .  H e  s t a r e s  i n t o  h i s  c e l lp ho ne  and  th en  b eg in s  t o  l e av e  t h e  wi f i  

h o t sp o t  a f t e r  3 0  m in u t e s .   
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an d  f o r m al  b row n  

o ld  l oo k in g  p an t s .   

 A  m al e  ( 24 )  w ea r in g  

a l l  b l a ck ,  a  c ap ,  t -

s h i r t ,  j e ans  an d  

s n eak e rs ,  c a r r yi n g  a  

b ack  p ack .  

H e  s t and s  un de r  a  t r e e  an d  u s es  h i s  c e l l ph on e  to  con n ec t  t o  t he  d a t a .  H e  a f t e r  

a  f ew mi nu t es  h e  pu t s  h i s  b ack  pack  on  t he  g r ou nd ,  h e  s i t s  o n  t h e  g r a s s  and  

t ak es  o u t  a  l ap t op  an d  h e  acce ss es  t h e  f r e e  wi f i  fo r  abo u t  an  ho ur .  H e  s t and s  

u p  t o  s t r e t ch  and  th en  s i t s  on  t h e  g r as s  aga i n ,  h e  con t i nu es  u s in g  t h e  wi f i  

i n t e r ch an gi n g  b e t ween  th e  tw o  dev i ces .  A f t e r  ano th e r  h ou r  h e  p u t s  h i s  l ap to p  

i n  t h e  b ack  p ack  and  co n t i nu es  t o  u se  h i s  ce l l ph on e  a s  h e  l e av es  t h e  pa r k .   

 T w o  m al e s  (2 8 -3 4  

yea r s ) s i t  b y t h e  p a r k  

s t ee l  b a r s  

W ear in g  j e ans  an d  

s ho r t  s l e ev ed  t ops ,  

o n e  in  b l u e  and  th e  

o th e r  g r een ,  w i t h  

s n eak e rs -  b l ack .   

T h ey a r e  o n  t h e i r  ph o nes ,  t h e  m al e  t he  on e  m al es  ( b l u e  t - s h i r t )  t ak es  o u t  a  

s m al l  l oo k i n g  c i ga re t t e .  T h ey k eep  p a ss in g  i t  b e t ween  o n e  an o t h er .  T h e  sm e l l  

i s  no t  t h a t  o f  a  c i ga r e t t e .  

 

Other observations   

1 .  On a  cold  day the  users  seem to  rush  through whatever  i t  i s  they had  come to  do  a t  the  wif i  

zone .  On  average they appear  to  s tay for  an  hour .    
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Day 11  

 

Date:  2 /06/2018    Wif i  zone:  Regina  Mundi  Church  

The  number  of  females  ident i f i ed  a t  the  hotspot :  5  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :    18°/0°   

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

0 9 : 00  –

1 2 : 00    

M a le  (2 1 )  s i t t i n g  b y  

t h e  co nc r e t e  

p ed es t a l .  H e  w ea rs  a  

b lu e  ov e r a l l s ,  l on g  

p an t s ,  w h i t e  f l opp y 

h a t  an d  l on g  s l eeved  

j a cke t ,  h e  w ear s  

w h i t e  co nv e rs e  

s n eak e rs .  

T h e  m al e  a cce ss e s  t h e  w i f i ,  t u rn i n g  t o  f a ce  t h e  w es t ,  and  p u l l i n g  d ow n  h i s  

f l op p y h a t ,  a s  i f  t o  h i de  h i s  e ye s .  He  s i t s  a t  o n  t he  con c r e t e  ped es t a l  f o r  

ab ou t  an  ho ur  an d  th en  w al ks  aw a y.   

 M a le  ( 24 )  wi t h  a  

b a ld  h ead  and  d r ago n  

t a t t o o ,  h e  w ea rs  a  

b l ack  p uf f y j a ck e t ,  

H e  f o cu s es  on  h i s  p h on e ,  h e  t ak e s  h i s  e a rp ho n es  ou t  o f  h i s  po cke t  o n  h i s  

j a cke t  p u t s  t h e i r  ea r p ho n es  on .  H e  b eg i n s  t o  t a l k  as  t h ou gh  h e  i s  h av i n g  a  

co nv e r sa t io n  h e  mo v es  h i s  ph on e  t o  c l os e r  t o  h i s  n eck ,  t he  s id e  wi t h  t he  

t a t t o o .  H e  t h en  mov es  h i s  ph on e  aw ay,  an d  lo ok in g  i n to  th e  p ho ne  h e  l au ghs  
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gr e y s k i n n y j e ans ,  

an d  g r e y s n eak er  b y  

t h e  co nc r e t e  

p ed es t a l .   

an d  con t in u es  t o  hav e  a  co nv e rs a t io n .  H e  w av es  goo d  b ye .  Co n t i nu es  t o  s i t  

o n  th e  p edes t a l ,  u s in g  h i s  ph on e .  

S p en d in g  ov e r  an  ho u r  a t  t h e  wi f i  h o t sp o t .   

 T w o  m a l es  ( 19  an d  

1 7  yea r s )  s t and in g  

b y t h e  p i ck e t  f en ce .   

T h e  ma l es  s t an d  f ac i n g  on e  ano th e r ,  t h e  o n e  m al e  l ean i ng  aga i ns t  t he  p i ck e t  

f en ce ,  p u t t i n g  h i s  o n e  fo o t  aga in s t  t he  p i ck e t  f en ce .  Th ey co n t i nu e  t o  t a lk ,  

t h ey w ea r  s e r io us  fa ce s .  T h e  s t and  f o r  45  m in u t es ,  n o w an d  t h en  th e  m al e  

l e an in g  aga in s t  t he  p i ck e t  f en ce  s t an ds  s t r a i gh t  an d  th en  r e t u r ns  t o  h i s  

o r i g i n a l  p os i t i o n .  Th e y p r o ceed  t h e  p a rk  an d  go  t o  t h e  T hok oz a  p a rk  s i d e  o f  

t h e  p a r k .   

 M a le  (1 5 )  s t and in g  

s i t i n g  b y t h e  

ch u r ch ’s  ga r den  

p a t ch .  H e  wea r s  a  

j e r s e y ( g r e y ) ,  

t r i pp ed  b l ack  an d  

w h i t e  p yj am a  p an t s ,  

m o rn i n g  s l i pp er s  

( n av y b l u e )  c l osed  

s ho es .   

H e  s t an ds  c los e  to  t h e  e l eva t ed  chu r ch  ga r den  p ar ch ,  h e  p ro ceed s  t o  c l im b 

o n  th e  p a t ch  (n o th in g  i s  b l oo min g  in  t h e  p a t ch ,  m ai n l y s o i l ) .  H e  s t an ds  w hi l e  

a cce ss i n g  t h e  wi f i  t h r ou gh  h i s  c e l lp hon e .   

  

A n  o ld  m an  ( 60  ye a r s  an d  ab ov e )  h i s  s ho r t  g r e y h a i r  t r im med  o n  th e  s id e ,  

d r e s s ed  in  c r i s p  wh i t e  s h i r t ,  b l a ck  f o r m al  p an t s  an d  sh in y b l ack  s ho es .  He 

r eq u es t s  t h e  m al e  s t an d in g  on  t h e  ga r d en  p a r ch  mo v e  o f f ,  s ayi n g  th i s  i s  

ex ac t l y  w h y h i s  p l an t s  no  l on ge r  b lo om,  th e  wi f i  u s e r s  t r am pl e  o n  th e  p l an t s .   
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T h e  yo u n g  m a l e  s t ep s  o f f  an d  ap o lo g i se  t o  t h e  o l de r  m an .  H e  s t and s  b y t h e  

p i ck e t  f en ce  an d  con t i nu es  t o  acce ss  t he  w i f i .   T h e  yo u n g  m al e  sp en t  2  h ou rs  

a t  t h e  wi f i  z on e .  

 M a le  1 7  s t and in g  

c l os e  t o  t h e  a r t s  an d  

c r a f t  v en do r s .  H e  

w ea r s  s ch oo l  

u n i f o r m.   A  ye l l ow 

l on g  s l e ev ed  sh i r t ,  

g r e y p an t s  an d  b l ack  

s ho es .   C a r r yi n g  a  

b ack  p ack .  

H e  s t ands  t yp i n g  o n  h i s  p ho n e .  T wo  m al e s  d r es s ed  i n  s im i l a r  s ch oo l  u n i fo rm ,  

t h ey ap p r o ach  h im  an d  t h e y b eg i n  to  wa l k  to ge th e r ,  l e av ing  t h e  wi f i  ho t sp o t .   

 M a le  (2 0 )  a r r i ves .  

H e  w ea rs  a  b lu e  t -

s h i r t  and  g r e y t r ack  

s u i t s  p an t  an d  b lu e  

c l os ed  m o rn in g  

s l i p p e rs .   

H e  s i t s  b y t h e  co n cr e t e  p ed es t a l .  H e  acce s s es  t h e  wi f i  f o r15 -  2 0  mi n u t es  and  

l e aves  t h e  w i f i  z o ne .  
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Other observations   

1 .  T h e r e  a  f ew e r  p eo p l e  a t  t h e  w i f i  ho t spo t  on  co l d  w in t e r  mo r n i n gs .   

2 .   U s er s  l o ok  to  s i t  o r  s t an d  w h er e  t he r e  i s  s un  to  t r y  an d  keep  wa rm .   

 

Day 12  

 

Date:  3 /06/2018    Wif i  zone:  Regina  Mundi  Church  

The  number  of  females  ident i f i ed  a t  the  hotspot :  4  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :   20°  /6°    

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

M a le  w i t h  t he  d r ago n  

t a t t o o  f r om  th e  

p r ev io us  d a y a r r ive s  

a t  t h e  wi f i  ho t  sp o t .  

H e  w ea r  b lu e  j ean s  

an d  w hi t e  t o p  w i t h  

t h e  b l ack  s n eak e rs .   

H e  s i t s  b y t h e  co nc r e t e  p ed es t a l  a cce s s i n g  th e  f r e e  w i f i .  H e  fo cus e s  h i s  

a t t en t i on  on  h i s  ph o ne .  H e  s t ays  f o r  2 0  mi nu te s  t h en  b eg i ns  t o  w a l k  to   

T h ok oza  p a r k .   

 Fem al e  (2 3 )  w ea r in g  

b l ack  j e ans  and  a  

S h e  s i t s  o n  t h e  conc r e t e  p ed es t a l ,  acces s i n g  th e  w i f i  u s i n g  h e r  p h on e .  Sh e  a t  

t h e  wi f i  z on e  fo r  ov e r  3 0  mi nu te s  and  t h en  h e r  p ho n e  r in gs  sh e  p i cks  up  an d  



 

236 
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gr e y p o n ch o  w i t h  

s i l v e r  s ho es .   

b eg i ns  t o  wa lk  t owar d  th e  m ai n  r o ad  w h e r e  p eo p l e  c a t ch  t ax i s  and  t he  R ea 

V a ya  b u s .    

 M a le  ( 25 )  b lon d  

c o lo ur ed  h a i r ,  h e  h i s  

h a i r  t r imm ed  i n to  a  

m o w ho g  s t yl e .  H e  

w ea r s  a  k n ee  h igh  

b lu e  j ean  j a ck e t ,  

g r e y s w ea t  p an t s  an d  

ye l l o w  s n eak e rs   

T h e  s t and s  aga i ns t  t h e  p i ck  f en ce  us ing  h i s  ph on e  t o  a cces s  t h e  in t e r ne t .  H e  

i s  a t  t h e  wi f i  f o r  15  m in u t es  o r  l e s s  t h en  b eg i n s  t o  w a l k  aw a y.    

 M a le  ( 17 )  f rom 

p r ev io us  d a y,  w ear s  

s cho o l  u n i fo rm 

aga i n ,  s av e  t h i s  t im e  

h e  a l so  h as  a  j e r se y  

o n  ( m ar oo n  w i t h  

ye l l o w  t r im min g) .   

H e  access e s  t h e  f r ee  wi f i  s t an d in g  b y t h e  su n ,  c lo s e  t o  t he  p i cke t  f en ce ,  h e  

ea t s  f a t c ak es  as  he  s t ands  b y t h e  fen ce .  H e  t yp es  o n  h i s  p ho n e .  A  m al e  

w ea r in g  s imi l a r  s ch o o l  un i f o rm ,  on e  o f  f r om  h i s  co ho r t  o f  t h e  p r ev i ou s  da y 

ap p ro ach es  w a l ks  t o war ds  h im.  T h e  g r ee t  e ach  o th e r  an d  b eg in  t o  w a l k ,  

l e av in g  th e  p a rk .   

 

Other observations   

1 .  T h e  f aces  a t  t h e  w i f i  zon e  a r e  b eg i nn in g  to  b ecom e f am i l i a r .    
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2 .  S om e o f  t h e  p eo p l e  com e  to  t h e  wi f i  zo n e  to  acce ss  t h e  in t e r n e t  av o id  an swer in g  th e  q u es t io nna i r e  b y 

s a yi n g  th e y h av e  a l r ead y co mp le t ed .    

3 .  S om e us e r s  a re  r e luc t an t  t o  com pl e t e  t h e  q u es t io nn a i r e  a rgu i n g  t ha t  i t  i s  co ld  an d  th e  q u i ck l y n eed  t o  do  

w h a t  t h ey cam e  t o  t h e  wi f i  zon e  fo r  and  go  h om e t o  k eep  w a r m.   

 

Day 13  

 

Date:  9 /06/2018    Wif i  zone:  Protea  Point   

The  number  of  females  ident i f i ed  a t  the  hotspot :  2  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  19°  /6  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

0 9 : 00  –

1 2 : 00    

M a le  ( 22 )  wi t h  b ear d  

an d  an  a f r o .  H e  

w ea r s  a  wh i t e  l on g  

r o b e  and  b l ack  

f o rm a l  sh oes    an d  

l eop a rd  p r i n t  b e l t .  

T h e  m al e  s t an ds  by  t h e  p i ck e t  f en ce  an d  acce ss es  t h e  w i f i .  H e  co n t in ues  

s t an d in g  o n  th e  sam e  s po t  f o r  abo u t  1 5  mi nu t es .  A no t he r  m al e  j o in s  h i m,  

w ea r in g  s imi l a r  a t t i r e ,  t h ey b eg i n  t o  m ov e  an d  l e av e  t h e  w i f i  sp o t .    

  

 M a le  ( 33 )  s hor t  

ch ub b y s t a tu re .  

W ear s  b lu e  j ean  

H e  s i t s  o n  th e  a l l ev i a t ed  a r ea  c lo s e  to  t h e  ca r  w as h ,  a cce s s i n g  th e  in t e r n e t .  

H e  l oo ks  a ro un d  no w and  th en  b u t  ma i n l y f o cu s in g  on  h i s  c e l l ph on e .  A f t e r  

3 0m in u t es ,  h e  l e ave  th e  w i f i  z on e .   
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s h i r t ,  kh ak i  ch in o  

p an t s  an d  w hi t e  

s n eak e rs .   

 

  

 A  co ho r t  o f  f i v e  

m al e s  s i t s  b y t h e  

( 1 7 -  18  yea r s )  

w ea r in g  s ch oo l  

u n i f o r m b lu e  

j e r s e ys ,  w h i t e  sh i r t s ,  

g r e y p an t s  an d  b l ack  

s cho o l  sh oes .  

C a r r yi n g  b ack  p acks .  

T h ey s t an d  b y t h e  sh ip men t  con t a in e r ,  t w o  l e an  aga ins t  t he  co n t a i n e r  and  t h e  

o th e r s  f a ce  t h em .  T h ey s t and  f o r  abou t  3 0  m in u t es ,  t h ey  t h en  d ec i d e  t o  s i t  

aga i ns t  t h e  co n t a i ne r  fo rm in g  a  ro w .  T h ey s i t  fo r  o v e r  tw o  ho u r ,  t h en  t h ey 

s t a r t  e ach  go in g  i n t o  t h e  po ck e t s  and  comb in e  mo n ey.  T w o o f  t hem l eave  

t h e i r  b ags  c lo s e  to  w h e r e  th e  o th e r s  a r e  s i t t i n g  t he y m ake  th e i r  w ay t o  t h e  

f i sh  an d  ch i ps  s hop .  R e t u rn i n g  wi t h  a  p acke t  o f  h o t  ch ip s  an d  th e y h u d d l e  

a r o un d  ea t i n g  t h e  ch ip s .  Th e y s p en d  an o t h er  h ou r  a t  t h e  w i f i  z on e  an d  t h ey 

t ak e  t h e i r  b ags  and  l e av e  th e  w i f i  z one .   

 Fem al e  (2 2  yea r s )   

w ea r in g  lo n g  b l ack  

d r e s s  and  p um ps   

S h e  s i t s  b y t h e  a l l ev i a t ed  a r ea  c lo se  to  t he  p i ck e t  f en ce  b y  t he  ca r  w ash .  Sh e  

h a s  h e r  e a rp ho n es  o n .  Sh e  us es  a  c e l lp h on e  t o  a cce ss  t he  wi f i .  Sh e  sp ends  

h e r  t im e  a t  t h e  wi f i  z on e  s i t t i n g  b y h e rs e l f .  S h e  l e av es  t h e  wi f i  z on e  a f t e r  2  

h o ur s .   

 C oh o r t ,  t h r ee  m ale s  

( 2 0 -2 1  yea r s )  l ank y 

an d  t h ey w e a r  

m at ch i n g  to r n  b lu e  

T h ey s i t  t he  i n  t h e  su n n y s ec t io n  g r a s s  c l os e  t o  t h e  s h i pm en t  co n t a i n e r .   Th e y 

s i t  b y s id e  b y s id e  an d  d i s cuss  t h e  l a t es t  mu s i c  t ha t  t he y each  l i ke .  S t r eam in g 

u s i n g  v i d eo s  u s i n g  th e  f r e e  wi f i  conn ec t in g  t h e  so un d  v i a  t h e  b lu e t oo th  
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j e ans  wi th  sn eak ers ,  

t h e  on e  w ear s  a  

ye l l o w  t - s h i r t  

( c a r r i e s  a  “b r ead  

s i z e”  B lu e to o t h  

s p eak e r )  t h e  o t he r  

t w o  b o t h  w ea r  w h i t e  

t op s  an d  tw o  f em ale s  

( 1 9 -2 0)  t h ey d r e s sed  

i n  h i gh  w ai s t  j ean s  

an d  c r op  to ps  w i t h  

b om b er  j a ck e t s ,  t h e  

s ho r t e r  on e  w ea rs  a  

r ed  on e  an d  t h e  t a l l  

an d  mo d e l  l o ok in g  

w ea r s  on e  i n  a  

m i l i t a r y g r een  

co lo ur .   

s p eak e r .   Th e y each  s u gges t  t h e  so n gs  th a t  s ho u l d  b e  s t r eam .  Th e y co n t in u e 

t o  s t ay b y t h e  w i f i  h o t po t .  A l l  wi th  t he  ph on e  i n  han d .   

 

T h ey a r e  a t  t he  wi f i  zon e  fo r  ov e r  2  ho u rs  an d  be in g  to  m ak e  t h e i r  w ay,  

h ead i n g  to w ard s  d i f f e r en t  d i r ec t i on s .   
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Other observations   

1 .  T h e  wi f i  zo n e  i s  q u i e t e r .   

2 .  T h e  us e r s  a r e  no t  eage r  t o  co mpl e t e  t he  qu es t i on n a i r es .   

3. T h e  w ea t h er  s eem s  t o  b e  h av i n g  an  imp ac t  on  th e  amo un t  o f  t im e  sp en t  w i f i  u s e r s  a t  t h e  wi f i  zon e .   

 

Day 14  

 

Date:  10/06/2018    Wif i  zone:  Protea  Point   

The  number  of  females  ident i f i ed  a t  the  hotspot :3  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  19°  /6°  

 

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

M a le  (2 7  yea r s ) ,  

s ho r t  n ea t l y  h a i r ,  

w ea r s  P i ck  n  pa y  

b r and ed  b l ack  

j a cke t ,  b l a ck  fo rma l  

p an t s  and  b l ack  

H e  s i t s  o n  th e  g r a s s  l e an i n g  aga ins t  t h e  con t a in e r  f a c i n g  t h e  su n .  Us in g  h i s  

p h on e  t o  a cces s  t h e  w i f i .   Th e  m al e  i s  t h e  f r e e  w i f i  zon e  fo r  30  m in u t es  an d  

ea t s  h i s  l u n ch  a f t e r  w h i ch  h e  l e av es .   
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s ho es  s t an ds  b y  a  

b lu e  p a rk in g  p i l l a r   

 M a le  (2 8  yea r s ) ,  

b a ld  h ead ,  av e r age  

h e i gh t ,  w ea rs  s o cce r  

j e r s e y,  K a ize r  

C h i e f s ,  A d i d as  sw ea t  

p an t s ,  wi th  b l ack  

l o a f e r s .   

H e  s t an ds  aga i ns t  t h e  s t e e l  con t a i n e r .  H e  access  t h e  i n t e rn e t  u s i n g  a  t ab l e t .   

H e  s t an ds  b y t h e  co n t a i n e r  fo r  a  f ew min u t e s .  P o l i t e l y g r ee t in g  t h e  o th er  

u s e r s  as  t h ey a r r i ve  an d  con t in u es  t o  l oo k  a t  h i s  s c reen .  T h e  m al e  i s  a t  t h e  

w i f i  z on e  fo r  an  h ou r  and  th en  l e av es  go i n g  to  t h e  s ho ps ,  wi t ho u t  r e t u rn i ng  

t o  t h e  wi f i  zo n e .   

 M a le  (1 5  yea r s )  

w ea r in g  a  p u rp l e  

h o od i e ,  b l ack  sw ea t  

p an t s  an d  b l ack  V an s  

s n eak e rs .    

H e  i s  c a r r yi n g  a  p l a s t i c  b ag  w i th  P i ck  n  P a y b r an d in g  on  i t .   O ne  can  s ee  

t h ro u gh  t h e  bag  and  t h e r e  a r e  v ege t ab l e s  i n  i t .   H e  p u t s  t h e  b ag  on  th e  g r a s s  

an d  l e an s  aga in s t  t h e  co n t a i n e r ,  t ak e s  o u t  h i s  ph o ne  f rom  t h e  po ck e t  o f  h i s  

h o od i e .  N o w an d  then  so un d  co m e f r om h i s  p ho n e .  H e  i s  n o t  w ea r in g  ea r in g  

an y ea r p ho n es .   Th e  m al e  i s  t h e  w i f i  z on e  f o r  an  es t i ma t ed  1 ho ur  an d  

3 0m in u t es  b e fo r e  he  p i cks  u p  h i s  s ho pp in g  b ag  an d  l e av ing  t h e  wi f i  zo n e .   

 M a le  (3 1  yea r s )  

s ho r t  n ea t l y  t r i mmed  

h a i r ,  w ear s  

s p ec t ac l es ,  wi th  t h e  

M and e l a  l i n e .  W ear s  

S t and s  aga i ns t  t he  p i ck e t  f en ce  c lo s e  th e  ca r  w as h .  T he  f ocu s es  on  h i s  p ho n e ,  

g r ee t in g  s om e o f  t h e  p eo p l e  wh o  pa ss  b y.  No n e  o f  t h em s t op  to  h av e  a  

co nv e r sa t io n .  H e  co n t in ues  t o  us e  h i s  p ho n e .  He  s p en ds  an  ho ur  a t  t h e  wi f i  

s po t  and  th en  l e av es .   
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gr een  co a t ,  w h i t e  

j e r s e y,  j e an s  an d  

b r o wn  f o rm al  s ho es .   

 M a le  (2 2  yea r s )  

s ho r t  u n com b ed  h a i r .   

In  n av y b l u e  

s w ea t e r ,  mi l i t a r y  

g r een  p an t s  an d  

b l ack  and  w hi t e  

s n eak e rs  

H e  s i t s  l e an in g  aga i ns t  h i s  t h e  con ta i n e r .  H e  lo ok s  i s  l oo k i n g  a t  peop l e  

p a s s in g  b y an d  o bse r v i n g  th e  ac t i v i t i e s  and  m ot i on  i n  t h e  s ho pp in g  com pl ex ,  

a t  t i mes  s t a r t i n g  i n t o  sp ace .  H e  do es  no t  h av e  an y d ev i ce  i n  h i s  hand .    

 

A f t e r  a  s ho r t  w h i l e  a  m a le  ( 22  yea r s )  w ea r in g  red  j e r s e y,  b l ack  sw ea t  p an t s  

an d  g r ey s n ea k e r s .  H e  t ak es  ou t  a  p ow er  b an k  ou t  o f  h i s  po ck e t ,  han ds  i t  

o v e r  t o  t h e  o t h e r  ma l e .  H e  t hen  s i t s  do w n  and  t ak es  ou t  h i s  ph on e  f r om  h is  

p o ck e t .  T h e  f i r s t  ma l e  t ak e s  ou t  h i s  ph o ne  f r om  h i s  po cke t s  an d  ch a r ges  i t  

u s i n g  t he  p o w er  b an k .  Th e y s p en d  ov er  t h r ee  ho u rs  a t  t h e  w i f i  z on e .   

 C oh o r t  o f  t h r ee  ( 17  –  

1 8  yea r s )  m ale s  

a r r iv e .   

T h ey w ea r  s ch oo l  

u n i f o r m.   

B l u e  j e r se ys  w i t h  

w h i t e  s t r i p es ,  b lu e  

s h i r t s  an d  g r e y p an t s    

T h ey s i t  on  t he  g r as s  c l os e  to  t h e  s h i pm en t  con ta in e r ,  u s in g  th e i r  c e l lp ho n e 

d ev i ces .     
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Other Observations    

1 .  S om e o f  t h e  P i ck  n  P ay em pl o yees  s eem  t o  sp en d  th e i r  l un ch  b r eak  acces s i ng  t h e  f r e e  wi f i .   

2 .  C omm un i t y m em b er s  o f t en  g r ee t  e ach  o th e r  a t  t h e  wi f i  h o t sp o t ,  ho w ev e r  t h e re  s eems  t o  be  an  u ns po k en  

e t i qu e t t e  o f  so r t s  t h a t  “ yo u  m a y g r ee t  b u t  l e t  i t  end  t he r e  u n l es s  I  k n o w yo u  w e l l ” .  Man y o f t en  g r ee t  an d  

ca r r y o n  mi nd in g  th e i r  o w n  bu s in e ss .   

3 .  T h e  th r ee  f em a le s  w h o  v i s i t ed  t h e  wi f i  zo n e  w er e  a  g r o up  o f  f r i en ds  w a i t i ng  f o r  an o th e r  f r i end  on  th e i r  wa y 

t o  v a r s i t y ,  an d  sp en t  v e r y l i t t l e  t im e  a t  t he  wi f i  z on e .  

 

Day 15  

 

Date:  16/06/2018    Wif i  zone:  Regina  Mundi  Church    

The  number  of  females  ident i f i ed  a t  the  hotspot :  2  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  27°  /5° 

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 2 : 00  –  

1 8 : 00  

T h e r e  p eop l e  a t  t h e  

w i f i  zo ne .   

 

Fem al e  (2 2  yea r s ) .  

S h e  w ear s  s ch oo l  

S t and s  aga i ns t  t h e  p i ck e t  f ence ,  s h e  i s  u s i n g  a  t ab l e t  t o  acce s s  t h e  i n t e rn e t .  

S h e  a sk s  a  l ad y p a s s i n g  b y,  w h om  sh e  r e f e r s  t o  b y n a m e  t o  p l ea s e  t ak e  

p i c tu r e s  o f  h e r .  In f o r min g  th e  l ad y t ha t  s he  wi l l  be  p os t i n g  t he  p i c tu r e  o n  

a l l  o f  h e r  s o c i a l  med i a  p l a t f o rms  in  co mm em o ra t i on  o f  t h os e  “wh o  d i ed  a  

t r ag i c  a  d ea th ,  a t  t h e  h and s  o f  t h e  boe r s ” .  Sh e  s ays  t o  t h e  f em al e  t ak in g  
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u n i f o r m.  A  b l ack  

d r e s s ,  w h i t e  sh i r t ,  

w h i t e  so cks  an d  

s cho o l  sh o es .  Sh e  

h a s  a  b r ow n  s l i n g  

b ag  ac ro ss  h e r  b ody.  

p h o to s  “ th ey w i l l  n ev e r  l i k e  u s .  T h ey t o l e r a t e  us ,  w e  k n ow .  Th i s  i s  wh y 

M ama  Win n i e  i s  m y h e r o i n ,  sh e  f ou gh t  t h em un t i l  t he  end .”  T h e  s econd  

f em al e  chu ck l es  and  co n t i nu es  t ak i n g  p h o to s .    

 

T h e  o t h er  f em al e  f i n i s h es  t ak in g  t h e  r e s t  o f  t h e  p ho tos ,  sh o win g  ho w  th e  

p h o to s  l o ok .  Sh e  co n f i rm s  th a t  s h e  i s  do n e .  Th e  f i r s t  f em al e  t hank s  th e  

s econ d  f em al e  an d  r e l eas es  h e r  t o  l e ave  th e  w i f i  ho t sp o t .   

S h e  t h en  s p en d  ab ou t  20  mi nu t es  a t  t he  wi f i  zo n e  b ef o r e  l e av in g .  

M a le  (2 4  yea r s )  

w ea r s  b ro wn  j e r s ey ,  

f ad ed  b lu e  j e ans  an d  

l o a f e r s .    

H e  s t an ds  aga in s t  t h e  p i ck e t  f en ce ,  u s in g  a  c e l lp ho n e  to  acce s s  t h e  in t e r n e t .  

H e  co n t i nu es  t o  s t an d  fo r  30  mi nu t e s ,  h e  i s  j o i n ed  b y an o t h er  m al e .  T h ey 

g r ee t  e ach  o th e r  and  t a l k  wh i l e  a cce ss in g  th e  i n t e rn e t ,  t h e  s econ d  m a l e  (T h e 

s econ d  m al e  i s  d r es s ed  in  a  r ed  t r a cksu i t  and  b l ack  sn eaker s )  a l s o  i s  u s in g  a  

c e l l ph on e  d ev i ce  to  a cce ss  t h e  in t e r ne t .  Th ey m o v e  f rom  th e  f en ce  an d  go  

s i t  o n  th e  g r a s s ,  t h ey  s t a y a t  w i f i  z on e  fo r  an  ho u r  t o ge th e r .  H e  l e av e  w al k i ng  

t o ge t h e r  t o w ar ds  he  s am e d i r ec t i on .    

C oh o r t  o f  5  m ale s  

an d  3  (2 4 -  2 7  yea r s )  

f em al es .  A l l  w ea r in g  

v a r i ou s  s ch oo l  

u n i f o r m.   

T h e  m al e s  s t and  by  t h e  g r a s s  c l os e  Th o koz a  p a rk .  T h ey t ake  ou t  a  box  o f  

w i ne  an d  po l ys t yr e n e  cu ps  an d  s i t  d ow n  as  t h e y d r in k  the  wi n e .   

T h ey d r i n k  t h e  w ine  f o r  ab ou t  2  ho ur s  an d  t a l k ,  t h ey l e av e  t h e  w i f i  h o t s po t  

w i t ho u t  u s in g  th e i r  c e l l ph on es .  T h ey w a l k  to  t he  i nn e r  p a r t  o f  T ho koz a  p a r k .  
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M ale  (2 6  yea r s ) ,  h e  

i s  d r es s ed  in  a  b l ack  

j e r s e y,  g r een  s k inn y 

p an t s  and  b l ack  

s n eak e rs ,  wea r i n g  a  

b l ack  cap .   

H e  s i t s  b y t h e  ga r den  p a t ch ,  c a r r yi n g  i s  t ab l e t  he  b eg i ns  t o  a cces s  t h e  w i f i .  

H e  pu t s  h i s  e a rp hon es  on ,  h e  s eems  to  b e  w a t ch in g  so m eth in g  on  h i s  t ab l e t .   

H e  ca r r i es  on  u s i n g  h i s  t ab l e t  t o  a cce ss  t h e  in t e r n e t .  He  d oes n ’ t  i n t e r ac t  w i th  

o th e r  wi f i  u s e r s  w ho  a r e  cu r r en t l y a t  t h e  wi f i  ho t sp o t .  H e  acce ss e s  t h e  wi f i  

f o r  an  h ou r .  He  t h en  beg i ns  t o  w a lk  aw a y f r o m  th e  w i f i  h o t sp o t .  

M a le  (2 9  yea r s )  

w ea r s  a  g r ey o n es i e  

an d  g r een  sn eak er s .   

T h e  m a le  l i n ge rs  s i t s  b y t h e  co n cr e t e  p ed es t a l s  and  acces s es  t h e  f r ee  w i f i .  

H e  pu t s  h i s  e a r ph on es  on  and  n od es  h i s  h ead  n o w and  t hen .  T h e  m a l e  i s  a t  t  

t h e  f r e e  wi f i  zo ne  fo r  an  es t im at e  o f  an  ho ur  an d  th en  l e av es  t h e  w i f i  zo n e .   

M a le  (1 7  yea r s )   

w ea r in g  s ch oo l  

u n i f o r m ( g re y  

j e r s e y,  w h i t e  sh i r t ,  

g r e y p an t s  an d  b l ack  

s ho es )  

T h e  m al e  t ak e s  ou t  a  l ap to p  f ro m h i s  s ch o o l  b ack  p ack .  He  p r o ceeds  t o  w a t ch  

v id eos  on l in e ,  n o t  m ak in g  u s e  o f  e a rph o nes .  H e  i s  a t  t h e  f r e e  wi f i  z on e  fo r  

an  h ou r  an d  t h en  l eav es  t h e  wi f i  zo n e .   

M a le  (2 0  yea r s )   H e  l e ans  aga i ns t  t he  p i cke t  f en ce .  Th e  m al e  s t a r es  i n to  h i s  d ev i ce .   

H e  s p en ds  30  mi nu te s  a t  t h e  f re e  w i f i  zo n e  and  th en  b eg i ns  t o  l e av e  th e  wi f i  

zo n e .   

M a le  (1 7  yea r s ) ,  

w ea r s  a  b l ack  

T h e  m al e  s i t s  o n  th e  co n c r e t e  p ed es t a l  a s  h e  acce ss ed  t h e  f r e e  wi f i .  A n 

e l d e r l y  l ad y p a ss e s  c a r r yi n g  sh op p i n g  b ags ,  t h e  m a le  t he  p r om pt l y s t an ds  up  
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b ean i e ,  b l ack  ho od i e  

an d  b ro w n  p an t s  an d  

s ho es .   

an d  l e av es  t h e  wi f i  z on e ,  h e l p in g  th e  l ad y ca r r y h e r  b ags  t o  h e r  de s t i n a t i on .  

H e  r e t u r ns  i n  10  min u t e s  and  con t i nu es  us in g  th e  f r e e  wi f i  f o r  abo u t  an  ho u r  

p r io r  l eav i n g  t he  wi f i  zo n e  wi t h o u t  r e tu r n i n g .   

 

Other observations   

1 .  T h e r e  seems  to  a  t r en d  o f  p eo p l e  w ho  v i s i t  t h e  wi f i  zo n e  w i t ho u t  u s in g  th e  w i f i   

2. T h e r e  h av e  on l y b een  t wo  f em al es  o n  th i s  d a y acce s s in g  th e  f re e  wi f i .   

 

Day 16  

 

Date:  17/06/2018    Wif i  zone:  Regina  Mundi  Church     

The  number  of  females  ident i f i ed  a t  the  hotspot :  3  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  18°  /1°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

0 9 : 00  –

1 2 : 00    

C hu r ch  co n gr egan t s  

p a s s  t h e  wi f i  zo n e  t o  

en t e r  t h e  ch u r ch   

T h e r e  a r e  no  p eop le  p r es en t  a t  t h e  wi f i  zo n e .  
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 M a le  (1 9  yea r s )  

w ea r in g  a  b l ack  

b ean i e ,  a  b l ack  Mr .  

P r i c e  b r an d ed  j e r s ey ,  

b lu e  j e ans  and  b l ack  

co nv e r se  s n eak e rs .   

T h e  m al e  s i t s  b y t h e  ga r d en  pa t ch .  H e  h a s  h i s  e a rp ho n es  on  an d  acces s es  t h e  

w i f i  t h r ou gh  h i s  c e l lp ho ne .   

A  cou p l e  o f  con gr eg an t s  p as s  an d  g r ee t  a s  t he  m ak e  t h e i r  w a y i n to  t h e  ch u r ch .   

H e  con t in u es  t o  s i t  b y t h e  ga rd en  p a t ch .  He  l e aves  t h e  w i f i  z on e  a f t e r  an  

h o ur .   

 M a le  (1 6 )  a r r iv e s  a t  

w i f i  zo ne .  Wea r in g  

b lu e  h oo d ie ,  

co v e r in g  h i s  head .  

Wi t h  b lu e  j e an s  an d  

b l ack  s neak er s .  

H e  h a s  a  s ka t eb o ard  tu ck ed  un d e r  h i s  l e f t  a rm  an d  s e t t l e s  b y t h e  con c r e t e  

p ed es t a l .  P l ac i n g  th e  s k a t ebo a rd  u nd er  h i s  f e e t .  H e  i s  a t  t h e  wi f i  zo n e  f o r  30  

m in u t es  t h en  b eg ins  t o  w a l k  aw ay f r o m  t he  wi f i  zon e  a rea .   

 Fem al e  ( 20 )  w i t h  

l on g  b r a id s  t ha t  

co m e t o  h e r  w ea r in g  

a  d en im  j ack e t  an d  

b l ack  j e r s e y an d  

b l ack  d en im .   

T h e  fem al e  s t and  aga i ns t  t r e e ,  sh e  t yp es  on  h e r  c e l l ph on e .  Sh e  k eep s  

acce ss in g  t he  w i f i .  S h e  m ak es  a  p ho ne  ca l l ,  wh en  sh e  don e  sh e  mo v es  t o  go  

s i t  b y t h e  con c r e t e  p ed es t a l .  Sh e  con t in u es  t o  a cce ss  t h e  w i f i  and  l eav es  t h e  

w i f i  a f t e r  3 0  min u te s .   

 M a le  (3 1  yea r s )  h as  a  

b a ld  h ead ,  w ea rs  a  

H e  l e an s  aga in s t  a  t r e e ,  ca r r yi n g  a  B ib l e ,  u s e s  h i s  ph on e  to  a cces s  t h e  wi f i .  

H e  m ak es  a  p ho ne  ca l l .   On ce  d on e  o n  t h e  p ho n e  ca l l  h e  con t in u es  t o  h i s  
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m aro on  j e r s ey,  a  

b lu e  den i m and  po in t  

b l ack  s ho es .    

p h on e .  H e  s t an ds  aga i ns t  t h e  t r e e ,  u n t i l  a  f em al e  w av es  a t  h im  f r om a  

d i s t an ce ,  h e  b eg in s  t o  ru n  t o w ar d  h e r  d i rec t io n .   

 

Other observations   

1 .  T h e  a r t s  and  c r a f t s  v end o rs  a r e  n o t  a t  t h e  wi f i  sp o t .   

2 .  S om e o f  t h e  p eo p l e  a t  t h e  wi f i  zo n e  app ea r  t o  b e  wa i t i n g  f o r  f r i end s ,  f ami l y o r  co l l e agues  a s  t he y u s u a l l y 

l e ave  as  s oo n  a s  t he  p e r s on  app ea rs  o r  a f t e r  t h e y r ece i v e  a  c a l l .    

 

Day 17  

 

Date:  23/06/2018    Wif i  zone:  Thokoza  Park  

The  number  of  females  ident i f i ed  a t  the  hotspot :  4  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  18°  /7° 
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0 9 : 00  –

1 2 : 00    

 

T h e r e  a r e  co up l e  o f  

p eop l e  a t  w i f i  z on e   

 

A  m al e  (2 0  yea r s )  

w ea r s  ho od i e  

co v e r in g  h i s  h eard ,  

s p ec t ac l es ,  fo rma l  

p an t s  and  fo rma l  

s ho es .   

T h e  m al e  w ea r in g  s p ec t ac l es  sm ok es  a  c i ga r e t t e  w h i l e  he  acce ss e s  t h e  f r e e  

w i f i  t h r o u gh  h i s  pho n e .  H e  mo v es  a ro un d ,  w h i l e  o bs e rv ing  s o me th i n g  on  h i s  

p h on e .  H e  f in a l l y  s e t t l e s  on  th e  s po t  by  t h e  p a rk in g  l o t .  He  s i t s  o n  th e  g r a s s .   

 

H e  i s  j o in ed  b y an o th e r  ma l e  (2 0  yea r s )  w ea rs  a  l o n g  b l ack  co a t ,  j e an s  and  

b l ack  f o rm al  sh o es .  T h e  s econ d  m al e  h an ds  th e  m al e  wea r in g  sp ec t ac l e s  

p l as t i c  b ag  wi t h  o ran ges  i n  i t .  T h ey t a l k  b r i e f l y  an d  t h en  go  t h e i r  s ep ar a t e  

w a ys .   

 Fem al e  (2 3 )  ha s  

s ho u l d er  l en g t h  

d r ead lo cks  an d  

d r e s s es  i n  a  ye l l ow 

an d  b ro wn  lon g  

d r e s s ,  wi th  ye l l ow 

p um ps .   

S h e  s i t s  a t  t h e  ed ge  o f  t h e  g r a s s ,  b y t he  p a r k  d r iv e  w a y.  Sh e  h a s  a  no t ebo ok  

an d  ce l lp ho n e .  Sh e  r e f e r s  t o  h e r  p ho ne  and  wr i t es  i n  he r  b oo k .  Sh e  l e av es  

t h e  wi f i  zo n e  i n  30  mi nu t e s .   

 

 A  m al e  a r r ive s  

c a r r yi n g  a  coo le r  

b ox .  H e  lo ok s  ab ou t  

H e  s i t s  b y t h e  g r as s  an d  a l s o  pu t t i n g  t h e  co o l e r  b ox  o n  th e  g r as s .  H e  t ak es  

o u t  h i s  p ho n e  f ro m h i s  po ck e t  and  acce s s es  t h e  w i f i .  H e  i s  j o in ed  ano th er  

m al e  ( 21 ) ,  w ear in g  a  r ed  h oo d i e ,  b lu e  s w ea t  p an t s ,  m or n i n g  s l i pp e rs  op en  

b ack  ( g r ey) ,  h e  ha s  ph on e  i n  h i s  h and .  H e  s t and s  as  t h ey t a l k ,  and  th e  f i r s t  
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2 2 ,  h e  i s  d r e s s ed  in  a  

p u rp l e  ho od i e .    

m a l e  m ak es  a  ph one  ca l l ,  h e  t a lk s  on  th e  ph on e  fo r  abo u t  1 5  mi nu te s .  Wh i l e  

o th e r  s econ d  m a l e  co n t i nu es  us e  h i s  ph o ne .  H e  t yp e  and  w a i t  f o r  a  m om en t ,  

l oo k i n g  a t  t h e  ph one  th en  he  co n t i nu es  t o  t yp e .    

T h e  s eco nd  m a le  f i n i s h es  t a l k in g  o n  th e  ph on e ,  t h ey h av e  a  d i s cus s io n .  H e 

s t an ds  up  “Le t ’ s  go . ”  t h ey t h en  ca r r y  t h e  co o l e r  box  t o  t h e  f a r  s i d e  o f  t he  

p a r k .   

 M a le  (2 6  yea r s )  

w ea r in g  a  l oos e  

f i t t i n g  p a i s l e y s h i r t ,  

w h i t e  p an t s ,  a  go l d  

n eck l ace ,  fo rma l  

b r o wn  s ho es  i s  w i t h  

a  f em al e  (2 2  yea r s )  

i n  a  b l ack  jum ps u i t   

an d  b l ack  co wbo y 

b o o t s ,   s i t  b y t h e  

g r een  s t e e l  b a r s  

T h ey s i t  t o ge t he r  i n  com pl e t e  s i l ence ,  wh i l e  t he y u s e  t h e i r  ph on es  to  a ccess  

t h e  w i f i .  Th e  f ema l e  r e s t s  h e r  h eard  aga ins t  t h e  ma le s  s ho u ld e r .  In  2 0  

m in u t es  t h ey s t a r t  t o  l au gh  a t  a  v id eo  th e y a r e  w a t ch  o n  h i s  m ob i l e .  S h e  s i t s  

u p  s t r a i gh t ,  t h e y co n t i nu e  to  l oo k  a t  t he  s c reen  l au gh i n g .     

 

T h ey a r e  a t  t h e  f r e e  w i f i  ho t s po t  fo r  1  h o ur  b e f o r e  ho l d i n g  h ands  and  l e av in g  

t h e  p a r k .   

 

Other observations   

1 .  T h e r e  a r e  p eo p l e  a t  t h e  p a rk  wh o  a r e  sm ok in g  can n ab i s .   
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2 .  T h e r e  i s  a  ch o i r  s ing i n g  go sp e l s  so n gs  a t  t h e  p a r k .   

 

Day 18  

 

Date:  24/06/2018    Wif i  zone:  Thokoza  Park  

The  number  of  females  ident i f i ed  a t  the  hotspot :  5  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  19°  /6°   

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

T h e r e  i s  a  g r ou p  o f  

ch u r ch  go er s  

w ea r in g  th e i r  chu rch  

u n i f o r m a t  t h e  p a rk .  

T h ey s i n g  an d  

s om eon e  i s  t ak in g  a   

v id eo  wi t h  a  b i g  

cam er a  

 

T h e  m al e  f a ces  dow n and  acces se s  wi f i ,  h e  h as  e a rp ho nes  on .  He  us e s  h i s  

c e l l ph on e  to  a cces s  t h e  i n t e rn e t .  H e  p i ck s  h i s  h ead  up  no w and  t h e r e ,  l oo k i ng  

a r o un d  and  th en  p op s  h i s  h ead  do wn ,  fo cus in g  on  h i s  c e l lp h on e .  He  i s  a t  t h e  

w i f i  h o t sp o t  fo r  2  ho u rs  an d  t h en  b eg i ns  t o  w a lk  aw ay m ak i n g  h i s  w ay t o  t he  

o th e r  s i d e  o f  t h e  pa r k .   
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M ale  (1 4  yea r s )  

s ea t in g  o u t s id e  o n  

t h e  g r as s ,  b y th e  

q u i e t  s ec t io n  o f  t h e  

p a r k .   H e  i s  d r e s sed  

i n  a  l o n g  s l eeved  

j e r s e y,  j e an s  an d  

s n eak e rs .   

 M a le  (2 3  yea r s ) ,  

w i t h  m a who g  

h a i r s t yl e ,  w ear s  

A f r i can  p r in t ,  mu l t i  

co lo ur ed  b om ber  

j a cke t ,  b l a ck  p an t s  

an d  wh i t e  co nv e rs e  

s n eak e rs .  

H e  h as  a  c i ga r e t t e  b e tw een  h i s  f i n ge r s  an d  h i s  c e l lp ho n e  i n  t h e  o th e r  h and .  

H e  p u f f s  on  th e  c i ga r e t t e .  M akes  a  ph on e  ca l l  wh i l e  pac ing  o n  t h e  g r as s ,  h e  

t h en  p r o ceeds  t o  s i t  b y t h e  g r een  pa r k  d iv id e r  b a r s .  H e  v o i ce  i s  v e r y l o w .  H e 

l oo ks  a t  h i s  c e l lp ho n e  and  p u t  i t  b ack  on  h i s  e a r .  H e  s t an ds  u p  and  p ace s  

a r o un d ,  l o oks  a t  t he  c e l l ph on e  and  s t an ds  b y o n e  sp o t .  Wh en  i s  d on e  wi t h  

h i s  con ve r s a t i on ,  he  go es  b ack  an d  s ea t s  o n  th e  g r een  b a rs .  H e  i s  a t  t h e  wi f i  

zo n e  f o r  1  h ou r ,  30  mi nu t e s  and  th en  s t and s  up ,  l e av es  t he  wi f i  zo n e .  

 M a le  (1 9  yea r s )  

w ea r in g  b l ack  

b ean i e ,  h oo d ie ,  

b l ack  j e an s  an d  

co nv e r se  s ho es   

H e  s i t s  s t an ds  u nd er  a  t r e e  an d  acces s in g  t h e  i n t e rn e t  a s  he  i s  s t an ds  t h e r e .  

H e  i s  ap pr o ach ed  by  an o t h e r  ma l e ,  s im i l a r  age  g r o up ,  t he  o t h e r  ma l es  s a ys  

t o  h im  “ I  h av e  b een  m es sag i n g  yo u ,  m y m es sages  a r e  ge t t i n g  th r ou gh  to  yo u ”  

T h e  f i r s t  m a l es  h i gh l i gh t s  t ha t  h e  h as  j u s t  r e ce i v ed  t h e  m ess ages ,  t h e  wi f i  

co nn ec t i o n  i s  s l ow  t od a y.  T h e  secon d  m al e  s a ys  “w h en  i s  i t  ev e r  f as t ”  t h ey  
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l au gh  and  co n t i nu e  abo u t  t he i r  d i s cuss io n  on  s o cce r  an d  w h y S o u t h  A f r i c a  

n eeds  be t t e r  p l a ye r s  t o  m ake  i t  t h r ou gh  to  t h e  n ex t  W o r ld  Cu p .  T h e  m al es  

a r e  a t  t h e  wi f i  z on e  t o ge t h e r  f o r  ap pr ox im a t e l y 3 0  mi nu t es  w h en  t h ey b eg i n  

t o  mak e  th e i r  w a y i n to  t he  R eg in a  M und i  chu r ch .   

 

 

Day 19  

 

Date:  30/06/2018    Wif i  zone:  Regina  Mundi  Church     

The  number  of  females  ident i f i ed  a t  the  hotspot :  5  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  20°  /8°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

M a le  ( 30 )  w ea rs  b lu e  

t o rn  j e an  a  b l ack  

b om b er  j a ck e t ,  w i t h  

r ed  sn eake r s .  W i th  a  

s ho r t  b l ack  a f r o .   

H e  s i t s  b y t h e  ed ge  o f  t he  ga r d en  p a t ch .   H e  h a s  h i s  e a rph o nes  o n .  He  i s  a t  

t h e  w i f i  zon e  f o r  an  ho u r ,  h e  k eep  s t an d i n g  t o  s t r e t ch .  Tak es  a  s t ep  o r  t wo  

an d  th e  goes  b ack  th e  s po t  wh e r e  h e  was  o r i g i n a l l y  s i t t i ng .   

H e  i s  j o i n ed  b y an o t h er  m al e  w ho  g r ee t s  an d  s i t  n ex t  t o  h im .  Th e  s eco nd  m al e  

( 2 2  yea r s )  w ea rs  a  k h ak i  s h i r t  and  m at ch in g  ch in o  p an t s ,  no t  t uck ed  in  and  

w h i t e  sn eak er s .  H e  t ak es  o f f  h i s  e a r pho n es  an d  t he  con ver s e  wh i l e  a cces s i n g  
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t h e  wi f i .  Th i s  con t in u es  fo r  an  h o ur ,  t h e  s eco nd  m al e  t h en  ge t  u p  and  l e av es  

t h e  wi f i  h o t sp o t .  Leav in g  t h e  f i r s t  m a l e  a t  t h e  w i f i  ho t  sp o t  an d  h e  r em ai ns  

a t  t h e  wi f i  z on e  even  a f t e r  t h e  r es ea r ch e r  h a s  l e aves .   

 M a le  (2 2 )  h a s  s hor t  

h a i r ,  b r i gh t  w h i t e  

s mi l e  aga i ns t  t h e  

b ack  d r op  o f  h i s  

b l ack  s k in .  H e  w ea r  

a  Ni k e  b l ack  cap ,  

w h i t e  ho od y,  b lu e  

s t r a i gh t  cu t  j ean s  

an d  b l ack  s n eak e rs .  

T h e  m al e  s t an ds  by  t h e  p i ck e t  f en ce ,  n o t  t o  l e an  o n  i t ,  a cces s i n g  th e  wi f i  

t h ro u gh  a  t ab l e t .  He  co n t i nu es  t o  a cces s  t he  wi f i  f o r  an  ho u r  an d  th en  l e av es  

t h e  wi f i  zo n e  a f t e r  5 0  mi nu t e s .   

 M a le  ( 2 9 )  w ea rs  a  

h o od i e ,  and  co ve r  

h i s  h ead ,  g r een  

co lo ur ,  b ro wn  p an t s  

an d  b r ow n  s ho es .  H e  

h a s  a  p e t i t e  f r am e .   

T h e  m al e  s i t s  b y t h e  ga r d en  p a t ch  a r ea .  H e  u s es  h i s  c e l lp h on e  t o  a cces s  t he  

w i f i ,  h e  i s  a t  wi f i  zo n e  f o r  10  mi nu t e s  w h en  h i s  p ho n e  r i ngs  and  h e  l e av es .   

H e  r e t u rns  i n  2 0  m in u t es  an d  s t an ds  b y t h e  p i ck e t  f en ce .  H e  p u t s  h i s  

e a r p ho nes  and  keep s  n od d in g  h i s  h e ad .  H e  s p en ds  ab ou t  an  h ou r  a t  t h e  w i f i  

s po t  a f t e r  h i s  r e t u rn  an d  th e  l e av es  t he  wi f i  s po t .   

 Female  (30)  wears  

a  peach coloured 

The females  leans  agains t  the  green bars ,  us ing the  cel lphone in  her  

pocket ,  she i s  access  the  wif i  for  over  30  minutes  when two males 
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cap,  red  jacket  and 

blue  denim and 

whi te  boots  

(20  and 24 years ,  wear ing d i r ty looking c lo thes ,  and seem to  be  

known local ly,  as  people  a t  the  wif i  hotspot  looked  at  them and 

muff led  “nyaope smoking tso ts i”)  walk  towards  her ,  she  put  her  

phone  in  her  pocket .  The  males  walk  pas t  the  female ,  when they a re  

about  300 metres  f rom her ,  she  reaches  for  her  phone,  types  

something quickly and then  leaves  the  wif i  zone .  

 

Other observations   

1 .  T h e r e  a r e  f am i l i a r  f a ce s  a t  t h e  f r e e  wi f i  zon e .  Th e y g r ee t  and  wo u l d  l i k e  to  k n ow  h ow  t h e  r es ea r ch  i s  

p r o gr es s i n g .   

2 .  M o r e  wi f i  u s e r s  com pl a i n  abo u t  t h e  acce s s ib i l i t y  i f  po rn  s i t e s  t h r ou gh  t h e  f re e  wi f i  zo n es .  

3 .  S om e us e r s  wo u ld  l i k e  t o  kn o w ho w the y can  w o rk  fo r  t h e  c i t y  a s  t he y h av e  hea r d  th e r e  w e r e  p eop l e  wh o  

w e r e  emp lo yed  b y th e  c i t y  w h en  th e  f re e  wi f i  zo n es  w e r e  i n i t i a l l y  o p ened  f o r  p ub l i c  u s age .  A r gu i n g  t ha t  

t h e r e  a re  p eop l e  who  r eq u es t  t he i r  he lp  w h en  u s in g  th e  f r ee  wi f i .    

4 .  S om e wi f i  u s e r s  com pl a i n  th a t  t he y a r e  ex p os in g  t h ems e lv e s  t o  h a rm  b y v i s i t i n g  t h e  wi f i  s po t ,  t h e  

go v e r nm en t  sh ou l d  r a th e r  p ro v i d e  t h em  wi t h  da t a  cou po ns  t h ey co u ld  red eem  t h r ou gh  t h e  ce l l ph o ne  

n e tw o rk  i ns t ead .   
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Day 20  

 

Date:  1 /07/2018    Wif i  zone:  Regina  Mundi  Church     

The  number  of  females  ident i f i ed  a t  the  hotspot :  2  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  20°  /8°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

Lan k y m a l e  (3 6 )  i n  

b r o wn  j ack e t ,  ch in o  

p an t s  and  o ld  b l ack ,  

n o w g r e y a l l  s t a r t s  

an d  c l ean  s haved  

h ea r d  l e ans  aga in s t  a  

t r e e  c lo s e  t o  t h e  s ho e  

h aw k er   

H e  g r ee t s  an d  a sks  wh a t  I  am  d o in g  t he  wi f i  zo n e .  Af t e r  ex p l a i n in g  m y 

p r e s en ce  h e  s t a t es  t h a t  h e  i s  t h e r e  t o  a cce ss  s oc i a l  m ed i a  s i t e  and  sm al l  

b us in e ss  fu nd in g  s i t e s .  H e  s a ys  h e  h as  b een  ou t  o f  wo r k  fo r  t h e  pa s t  t h r ee  

yea r s ,  and  t h e  f r e e  w i f i  h e lp s  h i m con n ec t  w i th  h i s  f r i en ds  an d  f am i l y.  H e  

a l so  s t a t es  t h a t  t h r o u gh  th e  f r e e  wi f i  h e  w as  b een  ab le  t o  con n ec t  w i t h  

o r gan i s a t i on s  th a t  d o  b us i n es s  cou rs e  t r a in in g  f o r  f r e e  i n  S ow e to .  A f t e r  ou r  

co nv e r sa t io n  h e  con t i nu es  t o  a cces s  t h e  w i f i .  S t an ds  b y  t h e  t r e e  t h e  en t i r e  

t im e  a nd  h e  r ema ins  a t  t h e  wi f i  z on e  un t i l  t h e  r es ea r ch e r  l e aves .   

 L i gh t  sk i nn ed  m al e  

( 3 3  yea r s )  s i t s  b y th e  

s t ee l  b a r s  c l os e  t o  

T h ok oza  p a rk .  H e  

w ea r s   a  b l ack   

T h e  m a l e ,  h as  a  so f t  v o i ce   a s ks  o t h er  u s e r  ( a  yo u n g  lo ok in g  ma l e ,  abo u t  17 ,  

w ea r in g  s agg i n g  p an t s  b l ack  p an t  and  a  wh i t e  l o n g  s l e ev ed  to p  wi t h  a  b l ack  

b ean i e ,  t a l l ,  s i t t i n g  on  s ka t eb oa r d )  h ow  t o  l o g  to  t he  w i f i .  H e  s a ys  h e  j us t  

m ov ed  to  So w et o ,  he  r e cen t l y s t a r t ed  w o r k  i n  t h e  G e rm is t on  a rea .  Th e  yo u n g  

m al e  h e lps  t h e  o th er  ma l e  se t  up  h i s  wi f i  a cce ss .  
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

 Fem al e  sh or t  (2 5  

yea r s )  an d  d r e s sed  

w a r m w i t h  a  n eck  

co v e r in g  j e r s ey ,  

j a cke t ,  j e an s  an d  

s n eak e r   

S h e  s t an ds  b y t h e  ch u r ch ’s  p i ck e t  f en ce  and  fo cu s es  o n  h er  ph on e .   

 

S h e  i s  l a t e r  ( 2 0  min u t e s  app r ox im at e ly)  j o i n ed  b y an o th er  f ema l e  w hom  sh e  

w av ed  a t  s h e  w a s  p a ss in g  b y.  ( t h e  s eco nd  f em al e  l o ok s  o b es e  fo r  h e r  sh o r t  

s t a tu r e ,  sh e  l oo ks  23  and  i s  d r es s ed  i n  a  p a i r  o f  l egg i n gs ,  b l ack  mi l i t a r y b o o t s  

an d  a  b i g  g r een  j ack e t )   T h ey s t and  ch a t  f o r  ab ou t  10  m in u t es .  Th e  s econd  

f em al e  l eav es ,  t h e  f i r s t  f em al e  s t a ys  and  co n t i nu es  t o  us e  h e r  p ho ne ,  i n  abo u t  

1 0  m in u t es  a f t e r  t he  s econ d  fem al e  h a s  l e f t ,  s h e  r ece iv ed  a  c a l l ,  an d  s h e  s t a r t s  

t o  wav e  i n  t he  op p os i t e  d i rec t io n .  A  f em al e  ( sm al l  f r am e  ab ou t  2 2  yea r s  age )  

i n  a  h e r  ch u r ch  un i f o rm  ( lo n g  g r een  d r e s s ,  l o n g  s l e eved ,  an d  wh i t e  b e l t  and  

d o ek )   w a l ks  t o w ar d s  h e r ,  t h e y l e av e  th e  w i f i  z on e  an d  w al k  to w ard s  t h e  

d i rec t io n  th e  f i r s t  f em al e  c am e i n .   

 

Other observations:   

1 .  P eop l e  s eem  to  l ook  fo r  a  l i t t l e  s p ace  w h e r e  th ey can  s i t  o r  s t and  wi t ho u t  b o t h er in g  o r  be in g  bo t h er ed  b y 

t h e  o th e r  w i f i  u s e r s .  

2 .  U s e rs  d on ’ t  s t a y l on g  w h en  i t ’ s  co ld .   
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Day 21  

 

Date:  7 /07/2018    Wif i  zone:  Regina  Mundi  Church  

The  number  of  females  ident i f i ed  a t  the  hotspot :  2  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  14°  /6°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

T h e  m al e  wi th  a  

b r o wn  j ack e t  f rom 

t h e  p rev i ou s  d ay i s  

t h e r e ,  l e an in g  

aga i ns t  t h e  t r e e  h e  

l e aned  o n  th e  

p r ev io us  d a y  

H e  g r ee t s  me  an d  s ay  “ I  am  o n l y h e r e  t o  s end  s om e wh a t s ap p  m ess ages  to d ay.  

I  am  ex p ec t in g  a  gu es t ,  I  n eed  to  ch eck  i f  t he y w i l l  s t i l l  be  com in g .  I  w i l l  b e  

l e av in g  sh o r t l y ,  i t s  co l d . ”  

 

A f t e r  1 0  mi nu t es ,  o f  ch a t t i n g  o n  wh a t s ap p  h e  m ak es  h i s  w a y an d  s a ys  h e  

h o pes  to  s ee  m e  aga i n .   

M a le  (3 3  yea r s )  t a l l  

an d  sk in n y,  w ea r s  a  

b i g  j a cke t ,  a  c ap  an d  

a  S ou t h  Af r i c an  f l ag  

s ca r f  and  b oo t s ,  

H e  s ays  s t a r t s  t a l k i n g  f ac i n g  h i s  ph on e  wi th  i s  e a r ph ones  on ,  h e  t e l l s  t h e  

p e r so n  on  t h e  o t h er  l i ne  t h a t  h e  i s  t h e  R eg in a  M un d i  ch u r ch ,  ou t s i d e  the  

ch u r ch ,  acce ss i n g  th e  w i f i  an d  th a t  h e  m i s sed  t h e  p e r s on ,  h e  co u l dn ’ t  w a i t  

f o r  t om o r r o w w h en  he  wi l l  hav e  m on ey t o  bu y a  g i g  o f  da t a .  H e  comp l a in s  

t h a t  t h e  wi f i  v i d eo  ca l l  i s  t oo  s lo w  an d  t h a t  t he y n eed  to  ra t h e r  us e  s k yp e  t h e  

n ex t  t i me .  H e  w al k  a r o un d ,  m ov es  fu r th e r  aw a y f r o m t h e  ch u r ch .  
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Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

b r o wn i n  co lo ur  an d  

h av e  a  mi l i t a r y s t yl e .   

Fem al e  d r es s ed  i n  

l on g ,  f l o w y g r e en  

s um mer  d r es s ,  bo o t s  

an d  a  j e an  j a cke t  

w i t h  s  do e  and  a  ZZC 

ch u r ch  b ad ge   

S h e  s i t s  on  th e  p a s t e l s  an d  s t a r es  i n to  h e r  p ho n e .   Sh e  on l y s p end s  abo u t  15  

m in u t es  a t  wi f i  z on e ,  t h en  l e aves  t he  w i f i  s po t  l e av i ng  t o w ard s  th e  s ame 

d i rec t io n  in  w h i ch  s h e  can  co m e.   

T w o  f ema l es  (1 8 -2 1  

yea r s )  d r es s ed  i n  

m at ch i n g  t r a ck  p an t s  

an d  to p ,  su ed e  

m at e r i a l  i n  pu r p l e  

T h ey d i s cu ss  t h a t  t h e y n eed  to  po s t  p i c t u r e s  on  In s t ag r am .  Th e  on e  ex p l a i ns  

t o  t h e  o th e r  t h a t  t he y f i r s t  n eed  to  un lo ck  he r  In s t ag r am ac co un t ,  “ I  l o ck ed  

i t  t h e  l a s t  t im e  w e re  h e r e . ”   T h ey co n t i nu e  t o  un lo ck  th e  acco un t  and  d i s cu ss  

w h ich  p i c t u r es  t o  po s t ,  t h ey s p en d  ov er  an  ho u r  a t  t h e  wi f i  zo n e .   

 

Other observations:   

1 .  T h e r e  no  p eop l e  b y  th e  co nc r e t e  p ed es t a l s .   

2 .  T h e r e  a r e  f ew er  p eo p l e  a t  t h e  w i f i  z one  th an  on  a  w ar m da y,  t h os e  w ho  com e d on ’ t  s t a y f o r  l on g .   

3 .  M os t  p eo p l e  do n ’ t  w an t  t o  s i t  b y t h e  co n c r e t e  p ed es t a l s  on  a  co l d  da y,  t h ey s a y t h a t  t h en  i t  m akes  t hem 

co ld e r .  



 

260 

4 .  T h e  yo u n ge r  ( 17  and  be lo w )  wi f i  u s e r s  o u tn um ber  t he  o lde r  p eo p l e  abo v e  18  yea r s .  T he y co m e  in  co ho r t s  

an d  sp end  an  av e r age  o f  2  h ou rs  a t  t h e  w i f i  z on e .  

 

Day 22  

 

Date:  8 /07/2018    Wif i  zone:  Thokoza  Park  

The  number  of  females  ident i f i ed  a t  the  hotspot :  4  

People  wi th  obvious  d isabi l i t ies :  0  

Weather :  14°  /3°  

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

1 3 : 00  –  

1 7 : 00  

T w o yo u n g  m al e  (22 -

2 4  yea r s )  d r es sed  i n  

l on g  co a t s  b ean ie s  

an d  sn eake r s .  

A b ou t  tw o  m an  a r e  s t an d in g  h av in g  a  co n ve r s a t i on ,  t h e y t a l k  abo u t  t h e  mo v i e  

t ak in g  l on g  t o  d o wn lo ad  i n  t he  co l d  wea t he r .  T h ey k eep  m ov in g  c lo s e r  t o  t he  

s un n y a r ea ,  an d  t he  on e  i n fo rm s  t h e  o th e r  t h a t  i f  t h e y go  an y f a r th e r  t h ey w i l l  

l o s e  co nn ec t i on .  Th e y s e t t l e  on  o ne  sp o t ,  and  t he y ag r ee  th a t  t h ey can  l e ave  

w h en  t h e  mo v i e  i s  d o ne  d o wnl o ad in g ,  t h ey l e av e  in  3 0  min u t e s .    

 O n e  m al e  (2 4  yea r s )  

c h ub b y s h o r t  m al e  

d r e s s ed  i n  a  p u rp l e  

s w ea t e r  and  sw ea t  

H e  r em ov es  h i s  g lo v e  o n  on e  t h e  l e f t  s id e ,  ou t  t h e  ce l lp h on e  an d  s t a r t s  t o  

a cce ss  t h e  wi f i ,  s t an d i n g  aga in s t  t h e  su n .  H e  sp en ds  an  ho u r  u s i n g  t h e  w i f i ,  

h i s  ph on e  r in gs  and  h e  p i ck s  u p ,  ex p l a in s  t o  t h e  pe r so n  o n  t h e  l i n e  t h a t  he  i s  

a t  t h e  p a r k .  T h ey ag r ee  to  m ee t  l a t e r .  H e  t h en  l e av es  t h e  w i f i  h o t s po t .   



 

261 

Ti me   B eh av iou r  A c t ion  ca rr i ed  ou t  a t  w i f i zon e    

p an t s  w i th  sh o r t  h a i r  

an d  g l ov es .  

 A  coh or t  o f  fou r  

m al e s  ( 18 - 20  yea r s )  

a r r iv e  a t  t h e  wi f i  

h o t sp o t .   

T h ey s t an d  i n  t h e  su n  an d  d i s cu ss  t h a t  t h e i r  co l l ege  r ece s s  i s  ov e r  an d  th a t  

t h ey n eed  t o  comp le t e  t h e i r  a s s i gnm ent s  b e f o r e  t h e  w eek  i s  ov e r .   

 A  m al e  (2 4 -2 6  

yea r s ) ,  d r es s ed  i n  a  

b a tm an  o n es i e  comes  

w i t h  3  f o l d ab l e  

ch a i r s   

H e  u n fo l ds  o ne  ch a i r  and  pu t  t he  r e s t  o f  t h e  ch a i r s  on  the  g r ou nd .  H e  s t i ck s  

h i s  h an d  i n  h i s  p o ck e t s  an d  t ak es  ou t  h i s  p ho n e .  Tw o  f em al e s  ( on e  A f r i c an  

an d  on e  wh i t e ,  t h ey  l oo k  ab ou t  2 3  yea r s )  j o i n  h im ,  t h e y a r e  d r e s s ed  in  j eans ,  

s n eak e rs  an d  h oo d ie s .  T h e  on e  i s  c a r ry i n g  a  p i cn i c  b as ke t ,  w h i l e  t he  wh i t e  

f em al e  i s  ca r r yi n g  f o u r  sm al l  p i cn i c  s i z e  b l an k e t s ,  s h e  pu t s  t h e  b l ank e t s  o n  

t h e  m al e s  l ap  an d  un f o l ds  t h e  o t he r  t wo  ch a i r s ,  w h i l e  t h e  A f r i can  f em al e  t ak es  

o u t  cu ps  f r om th e  ba s k e t  and  b eg in s  t o  p o or  w in e  in to  th e  cu ps .  Th e y s i t  d ow n 

an d  s t a r t  t o  p l ay m u s i c ,  d i s cus s in g  w ha t  t o  d o  in  t he  ev en i n g .    

 

 

Other observations   

1 .  O n  a  co ld  d a y t h e r e  a r e  n o t  m an y w i f i  u s e r s  v i s i t  t h e  wi f i  h o t s po t .  

2 .  M an y o f  t h os e  w ho  v i s i t  t he  wi f i  h o t sp o t  d on ’ t  s t ay l o n ge r  t h an  3 0  min u t e s ,  t h e y q u i ck l y co m e and  d o  

w h a t  t h ey n eed  t o  do  us i n g  t he  wi f i  and  ru sh  o f  w h en  th ey  a r e  f i n i s h ed .  
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3 .  M an y s eem  t o  b e  i n  a  ru sh ,  som e  com pl a i n  th a t  t h e  s lo w  co n nec t io n  do esn ’ t  h e lp .  As  s om e b e l i ev e  t ha t  

r ega r d l es s  o f  t he  t im e  o f  d ay t h e  wi f i  i s  a l w a ys  s l ow .   

4 .  P eop l e  w ho  l e ave  th e  ch u rch  o n  S un d ays  o f t en  s t an d  b y t h e  wi f i  zon e  t o  co nv e r s a t i on s  wh i l e  upd a t in g  

t h e i r  c e l lp ho n e  s o f tw a r e  an d  app .  
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A pp endi x  C :  In t erv i ew  qu es t ion s  f o r  ba ck g round  a nd  und ers t and in g  

o f  th e  w i f i  
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B ri gh tw a ve  Meet in g  d i s cus s i on  p o in t s  

 

1 .  U n d er s t and  th e  ro l e  o f  Br i gh tW av e  in  t h e  C i t y o f  J H B’ s  w i f i  r o l l -

o u t  i n i t i a t i v e  

a .  In v o l v em en t  i n  t he  w i f i  p ro j ec t  s in ce  l au n ch  i n  Ap r i l  20 17  

b .  D at e  o f  f i r s t  C on t rac t  w i th  t h e  c i t y   

  

2 .  R epo r t s  p r od u ced  by  Br i gh tW av e   

 

a .  S ow e to  Wi f i  H o t s po t  l i s t   

4 0 0  num b er  co r r ec t ?   

b .  U s age  f requ en cy  

c .  A m ou nt  o f  d a t a  us ed  da i l y ,  m o n t h l y an d  P e r  A nn um   

d .  C os t  im pl i ca t io ns  i f  t h e  us e r  w e r e  to  us e  o w n  da t a   

e .  S ur v ey r e s ea r ch  don e  

 

B ri gh tw a ve  Meet in g  f o l l ow -up  qu es t i ons  ( emai l )  

 

 


