cataloguing, instruction on archival description and preparation of a basic
handbook. Recommendations for research and development were: research into
how users obtain access to materials to provide a benchmark for the

Hﬁmmmmmmpﬁm-ﬁwiﬁon of an archival information

structure for effective administrative, physical and intellectual control; the
evaiuation and deveiopment of existing descrip i
authority control to enhance user access, the development of guidelines for the
use of controlled vocabularies; the integration of cataloguing rules for archival

materials, special media materials, library materials and museum materials.

Recommendation 13 was particularly concemed with the definition of an

archival information architecture for the "information management needs for the
effective administrative, physical and intellectual control of archival materials".*

meant that, unless the same proprietary software was used, it was difficult to
exchange information on holdings. In addition, where a finding aid and systems
used for the management of holdings used differing technology, description had

tr\n two systems.

v

In 1989 a second edition of Hensen’s APPM was endorsed by the SAA
Council as a standard for archival description. Hensen's revision “shifted the

emphasis from item level mm%%descnptmn&mman d)

placed more emphasis on the descriptive areas relating to the content and
anta’3 This

analysis of the material and less on its physical aspects™. This provi
between the broader standards for description and the standards for electronic
coding. APPM made it possible for archivists to follow AACRZ2 rules and use its

ing. APPM made & PO o
interpretation to create data values in MARC AMC. There were objections to the

42 Klaassen(ed.), 1989, p473
43 Duff and Haworth, 1990-91, p26
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role of APPM in the prescription of descriptive standards. One view was that
APPM provides a “...de facto standard for archival descriptive cataloguing, more
consistent with contemporary archival practice and compatible with library

description principles. This, Bearman wrote, resulted from the constraints
imposed by intemational description rules within which Hensen had to develop

the manual, and because Hensen first set out to interpret the rules of AACR2.“

The development of standards in the United States was heavily influenced
by the technical requirements needed for cataloguing and data exchange. This
can be seen by the retrospective approach taken. An exchange format such as
MARC was developed, after which the limitations were identified, followed by

adjustments to the format. '

a national view of how archival principles are applied to the development of

~b

standards. Description flows from arrangement, and oth
which may or may not follow archival principles, but the main thrust of standards
ment focussed on linking the development of descriptive standards to the

-
I

T e -

rules defined in technlcal standards such as AACR2 and MARC AMC.

Canadian Standards Development
The Bureau of Canadian Archivists established a working group in1983, to

i adian archival community, to
uce a seto

develop standards and guidelines for the description of archival materials. Its

scope included ‘the standards or guideiines

to control descriptive practices and standards
the field of archival descriptive practice and outside Canada which were

veloped by Canadian repositories

a
1S~ v po =R le i

or guidelines developed outside

” 48

applicable to archival description”.

44 Fox, 1990, p22
45 Bearman 1892, p37-38

48 C ¢ Archiviets, 1985, p2-3
= \,cllduldll DUIHHU UI (e A% ey iw
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in 1985, Toward Descriptive Standards: Report an

the Canadian Working Group on Archival Descriptive Standards was published

U S SV U SR [ P

and this laid the groundwork for the deveiopment of descriptive standards.

Recommendations included the use of AACR2 rules for the formation of
personal, geographic and corporate names and the development of authority
files. In 1990, the first two chapters of Rules for Archival Description (RAD) were
published. These covered general rules for description and rules for the
description of multi-media fonds.

Towards Descn‘ptive Standards defined archival descn‘ption with reference

choice of non-subject access points and subject mdexung. It also aligned
elements of description with AACR2, and RAD is based on the internationai

Standard Bibliographic Descriptions (ISBDs), the basis of the American AACR2.
ta structure ndards or communications formats were endorsed.
Canadian archival descn'ptlon was founded on the principle of respect des fonds
and the application of the principle of provenance. Duff comments that “the
development of descriptive standards and rules has refocused attention on the
descriptive traditions and principles that govem archival description”.*

International Standards Development

The International Council on Archives provides the au

point for the development of intemational archival standards. An Ad Hoc
Commission for the Development of Descriptive Standards was established, but

before standards were finalised, it was agreed that a statement on theoretical
ion for greater acceptance of

principles should be defined as a future foundatio
standards. In 1992, the Statement of Principles Regarding Archival Descriptior

was published after the review of the initial draft.*

A
/

47 Duff and Haworth, 1

g
448‘Duhﬁd‘Hawuuu 19




The General Intemational Standard Archival Description (ISAD(G)) 2™
edition was published in 1999. It provides guidelines and general rules for
archival description. These are described as part of a process that will “ensure

The deveiopment O
archivists worldwide. The 2™ edition was released after a five-year revision cycle
that involved redrafting the /ISAD(G) from a working document that included
submissions for changes and the circulation of the draft for further review. The

University College of London’s research into the /SAD(G) was reported in The

pplication of the () pti A
project evaluated the ISAD(G) as a framework for the archival description of

datasets. Three main issues were identified: probiems with defining and
describing metadata, problems associated with the cataloguing of electronic

S )
The Second Edition of the ISAD(G) was published in 2000, and its
better known once archivists have had the time to apply and

analyse it. The publication of the initi

international standards and this has significance for South African archivists who

have yet to establish a national standard.

49 ISAD(G), 2000
50

Shepherd and Smith, 2000, PSS,
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In 1986, the Archival Description Project, funded by the British Library

~ Board and the Society of Archivists, published their Manual of Archival
Description (MAD) which proposed a descriptive standard for creating finding

_____ ANDY [rtich archivist Michael Cook wrote that
aids. MAD IBJGDIUU the use of AACR2. Bn tish archivist, Michae! CooK wrote that

‘it had not been possible to produce a standard for archival description which is
adapted from AACR2”, although he acknowledged that a national standard that
could deal co-operatively with AACR2 was needed to facilitate data exchange.”
In 1990, the second edition of the manual, MAD2, was published. Walsh writes
that in 1992 the intention was to deveiop a UKMARC AMC format. This would
necessitate considerable effort in bringing existing online databases in line with

the MARC standards and Walsh saw this as inhibiting the adoption of MARC.*

Sweden’s adoption of standards was preceded by the use of the draft

archival princinies and
o 4

} on o
" v IVIIIVU rlllll\llrl Al

version of the ISAD(G) to anaiyse Swedish applicatio!
standards. The application of the principle of respect des fonds was found to be

in accordance with the Swedish National Registry of Private Archives'
arangement and description rules. The concept of separate authority records
was new to Swedish practices. The American MARC AMC format for the

“h

g

exchange of archival data was adopted.®

Australia’s use of the Australian Series System has been the subject of

P 2 HH H H . . f
ongoing debate, as it awﬂwm@non&apphcaﬂmimpﬂmm 0

respect des fonds. Australian practices have moved rapidly into electronic

Y v Qi
recordkeeping. A project at Monash University, led by Sue McKemm

formed to establish a standard set of recordkeeping metadata standards. Adrian
Cunninaham dascribas the Australian view that “the objectives traditionally
EEIN AN I MWWl s T H H

served by ‘archival description’ are but a subset of the broader set of objectives

ArKammie wae
1 (£~ 1] I, wao

51 Duff and Haworth, 1990-91, p27, cite Michael Cook, The Management of information from Archives,

(Brookfield, VT, 1988), p103
52 Waish, 1994




served by continuum-based recordkeeping metadata.” He describes the
difference between the traditionalist and the Australian approaches to description
as “static documentary or post-hoc bibliographic representations of records’

The differences in approaches to developing standards are marked.
Canada and the United States made use of technology from the 1970s. Their
administrative structures are notable for their stabilty and provide the

S P S TR SRR PRy + and administration of standards development
infrastructure for the uevelupmcm anag agministration 1gards gevelopment.

Canada explncntly tied respect des fonds to its development approach while the

United States did not. Australia has undergone a number of changes in

government structures and, as a ‘young’ country, had to adapt rapidly. Its archival

holdings are not founded on a long history of traditional archival practices in

contrast to Britain, and it has imptemented-solutions-that-focus-on-current-and—————————————
future archival requirements. Sweden has also taken a practical approach,

adopting technology solutions not previously used. Afthough sweden's archival

holdings are some of the oldest, as a small country it deals with fewer large

up the process of consultation.

institutinone ensadina un the Droces
SANIVI IV, GFVUUI ¥y - -
Encoded Archival Description (EAD) and Encoded Archival
Context (EAC)
An important initiative in the development of an electronic encoded

. _ , . oy
standard that is broadly acceptable to the intemational-archiving ::”"“'t"".ty ted
to the establishment of the Berkeley Project, initiated by the University of
California Library in 1993. The goal was to "investigate the desirability and

feasibility of developing @ non-proprietary encoding standard for machine-
readable finding aids...”.” important criteria in the development of the EAD
included “1) the ability to present extensive and interrelated descriptive

Encoded Archival Description (EAD) Official Web Site

19
RThAl ibraiv of Congress 20
Libraiy of LONGIcss, <V

54 Cunningham, 1998
o
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information found in archival finding aids, 2) ability to preserve the hierarchical

relatlonthne mqeh_nn between levels of desc_rlntlon '%\ ab!!gtv to represent

descriptive information that is inherited by one hierarchical level from another, 4)
ability to move within a hierarchical information structure, and 5) support for

element-specific indexing and retrieval.”

The development of the EAD Document Type Definition involved
numerous specialists and organisations. In April 1995 the results were presented
at a three-day Finding Aids Conference where the approach was accepted as
offering a future standard. The Bentley Group, an association of the initial

developers with experts in archival description and encoding techniques, was

farmad im 100E 1~ Auimiied 1008 tha SAA Committea on Archival In
v U T TITJ. I AUYUSL 190V UIT Wrvy WV Vi Savinvan i

Exchange agreed to assist in involving interested archivists in the EAD DTD
development. In 1996 an alpha or prototype version of the EAD DTD was

-~ —— : Haiasand im 40008 \asithh
199V 1\

agency for the EAD DTD. This was followed in
EAD DTD. Workshops held to discuss this release generated the interest and
involvement of a wide range of organisations. Under the sponsorship of the
Research Libraries Group (RLG) and the SAA’s continuing education programme
more than four hundred archivists, librarians and systems administrators were

introduced to the EAD. Workshops were held-in-the USA,the UK-and Canada,
providing an in-depth understanding of the EAD. At the end of 1997, the EAD
Working Group reviewed fifty messages from beta testers throughout the worid,
including Britain, Sweden and Canada. In 1998, after revisions, Version 1.0 of the

EAD DTD was released
Wik Wao 1 Uiw .

The history of the EAD DTD development involved a large number of

interest groups, professional associations and national organisations. Extensive

consultations, testing and research went into the project. The involvement of

56 The Library of Congress, 2001, Encoded Archival Description (EAD) Official Web Site
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archival institutions, particularly from the Northern Hemisphere is evidence of the
need for a commonly accessible encoding standard. The adoption and
implementation of EAD has been extensive in several of these countries. The

of Congress acts as a central point for the maintenance of the EAD DTD. An

oniine forum, the EAD listserv, ailows EAD deveiopers
communicate with each other, exchange information and debate the application
of the EAD.

across the giobe to

A further development in encoded archival description is the Encoded
Archival Context Document Type Definition (EAC DTD). This extends the scope
for contextual description by providing for information needed for authority
records used by archivists to document and track originators and holders of

that it consists of "information describing the circumstances under which records
(defined broadly here to include personai papers and records of organisations)
have been created and used. This context includes the identification and
characteristics of the persons, organisations, and families who have been the

creators, users, or subjects of records, as well as the relationships amongst
them” ¥ EAC is intended to complement EAD and “support the descriptive needs

IS .Y EAU IS imenGe

of the archival community, specifically in the creation, maintenance, and
publication of creator description....”* The revision of the International Standard

: ; dies, Persons and Families or ISAAR

(CPF) by the Committee for Descriptive Standards of the ICA is expected to

- re of EAC. The development phase of EAC is not yet
accommodate the structu cAl. ine Ge

complete. EAC falls outside the scope of this study, but reference is made to it
where it has relevance to the application of archival theory in relation to

descriptive practices.

57 Ottoson, 2002
58 Ottogon 2002

HANTSVI, dvwa
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Content, Context and Questions

Standards development does not start with the development of an

encoded format such as EAD DTD. Reference has to be made to the application

of archival principles, gwdellnes are needed for arangement and description of
archival material, and local guidelines need to reference national standards to
format description into an encoded format. Different rules and standards may
apply for varying description service requirements. Service requirements for

PP —_ P P N ) Ar\

description inciude user requirements
access requirements, authority control requirements and exchange requirements.

_ Archival description_in_South Africa today has many similarities to that in

fAr
(A ]

North America during the 1970s. Local archivists and repositories have a

parochiai approach to their practices wi

outside individual institutions. The present study has been undertaken within this
context. The scope is confined to the descriptive content and context necessary
to fulfi user requirements to identify archival materials. Other service
requirements such as access points data exchange and control requirements

are not analysed beyond the identification o
present in the research material. Successive chapters cover the following ground:

Archival Description in South Africa
The study will first establish the degree to which South African descriptive

practices adhere to recognised descriptive stanaarasﬁxmelectronmforrnatplaces
greater demands on archivists for standardisation. The only electronic standard
used nationally is NAREM, which provides an Internet-based inventory of

collections from a number of institutions with a prescribed data input form. As
uth African standard, the analysis of NAREM’s

there is no formal national South Amcar
display screen and descriptive content is done against the ICA’s ISAD(G) as the

. . ncodin fnrmaf for descriptio
i i

first test for standardisation. EAD provides an encedl

input and not a content standard. While data input can be manipulated to fuffil

formatting requirements, it is the content that conveys comprehensive meaning to
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the user. The ISAD(G) offers an international content standard, which is largely
accepted by the intemational archiving profession. The degree of compliance
with ISAD(G) provides insight into common South African descriptive practices

Debates covering descriptive content have ranged from the minimalist
approach to the anarchic.*® My first question concentrates on the provision of

data content and data elements within NAREM and their alignment with

standards in the /SAD(G). “Does NAREM's on-line screen content provide a

The EAD Standard and its Technical Application

The EAD DTD provides a format that promises greater flexibility than its

electronic predecessors. I ne
limitations. The debates covering the application of archival principles create
further demands on the versatility of encoding formats. The use of information
technologies can provide the opportunity for the archivist to go beyond the

n of archival principles during the process of arrangement,

description and markup. The application of the principle of provenance has
proved to be contested. its practical application, whether using the traditional or

series systems, provide for differences in the accessibilty and understandabilty
of archival materials, while the maintenance of provenance within the hierarchy of

_y imi i ious encoding formats.

“Does the EAD maintain the principle of

The second question is,
provenance and can it accommodate the more dynamic contextuai requirements

needed in modem archival applications?”

rees, 2001 ,Encoded Archival Description (EAD) Official Web Site

- Page 37 -



A Panen Cbuoades fon EAM Aawlonsom
A vasv owuuy It LAWY vialnupy

The relevance of the EAD to South African requirements, and the

applicability of South African archival description to the EAD DTD is tested. The

markup of the description of a South African collection to the EAD is done from

inventory. The second tests the usability of the NAREM collection-level
description for direct markup to the EAD. These two approaches identify the
availability of appropriate data elements in the EAD, and the 'fit' between South
African archival description and the EAD. The third question arises from this

study, "Does South African ar
for EAD markup?".

The Findings of the Research

ings of the research results are drawn together. The implications
of the study for descriptive theory will be drawn out. The conclusions reached
and the results of the case study will be used to elaborate on the implications for
South African application of the EAD. Finally, while the EAD provides a data

structure standard, a data content standard must issue from local endeavours. A

Th

o
e

standardisation of descriptive techniques.




CHAPTER 2
An Overview of South African Descriptive Practices

The South African National Archives, NAREM and NAAIRS

In 1994 the election of South Africa's first non-racial government heralded
far-reaching change in South African institutions. The restructuring of the State
Archives' Service into the National Archives of South Africa brought changes in
policy. With the National Archives Act of 1996, a mandate for a broader vision for

PPN meatariale was it inta nlara Thie in
A W 1

Ine acqu'sltlon ana me prOIQCIIOH Ul ”ldlul aw vva p Wit i . 1T,
reflects what Terry Cook describes as @ move from a “juridical-administrative

justification for archives grounded in concepts of state, to a socio-cuiturai

justification for archives grounded in wider public policy and use".®

PR TP $h Id Qtate Archives translated into
M \JLEILW 7 VWi iV W LY - ISRV W

The apartheid-based poiicies of the ol s

acquisition policies that focussed on the dominant white culture. Public records
reflected the hegemony of the Nationalist Govemment. The collection policy for

non-public records identified collections where “... veral klem gelé word op die

dokumenteversamelings van persone wat 'n leidende rol op die gebled van die

politiek, staatsadministrasie, plaasiikebestuur, r6gswess
gespeel het...”'. Organisations and clubs with similar qualifications were also

(]

_ considered. and active acquisition of papers from North America, ti
Kingdom and Europe further entrenched the white Westem cuiture.
nd history in the State Archives

Ig

The expression of South African culture an
was that of Afrikaner Nationalism with the addition of ‘other-

in the representation of the culture and history of the old political and social
p that the collections from private

European’. The gap

minorities is large. It is in the filing of this ga
institutions are a valuable resource.” The database for private collections, the

80 Cook 1997 p43-44

, pa8-54
62 Kll’kWOOd 2002
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National Register of Manuscripts or NAREM was es
groundbreaking step in the provision of a central research resource. It provides a

service to institutions and researchers with a centrai point of reference for private

collections. NAREM and other databases held by National Archives are queried
using the National Automated Archival Information Retrieval System or NAAIRS.
In 2001, this facility was moved onto the Web, giving greater public access to

these resources.®

Outline of Analysis

The Canadian Working Group for Descripti
current practice, points out that “‘common sense dictates that future efforts to

standardize descriptive practices will necessarily have to buiild on what now

exists, an understanding of the configuration of current practice must precede
any analysis of where and how standards may be developed.™

The accessibility of collection-level description from the NAREM database

offers the opportunity to examine current description practices across a number
of institutions. While National Archives defines the format of the description, its
content depends on each institution’s individual description practices. The study

analyses this description In terms of content-and-context.—In-measuring-the

appropriateness of the NAREM display, the researcher’'s or user's viewpoint is
referenced. within the context of archival theory and studies on description

standards in the electronic environment. Three broad areas of analysis focus on
ment content and context. The ISAD(G) 2™ edition is referenced as

an external standard against which NAREM description is compared.

NAREM was designed thirty years ago, without data exchange

requirements in mind, technology was inflexible and prescriptive in its application
and the development of description standards intemationally was in its infancy.

83 Kirkwood, 2002 1985, p35




; has preceded recent changes in National Archives description

practices. The National Archives has recently adapted the Canadian model of

. L. N . .. — et e Ammlimndian Nac~rintinn /DAN) fAr tha
description, based on the Ruies T0r Appiication wesStipuuin (RALy, U e

description of public records. A workshop held by Terry Cook provided input into
the development of revised description processes. A programme for the
improvement of description of already described material and the publication of a
standardised inventory will, in the future, enhance the resources available to the

researcher.®

Metadata and Meaning
The ISAD(G) describes its general rules for archival description as "part of

a process that will:

a. ensure the creation of consistent, appropriate, and self-explanatory
descriptions;
b. faciitate the retrieval and exchange of information about archival
material;
enable the sharing of authority data; and
e integration of descriptions from different locations

(¢

d. make possible the in
into a unified information system.

——\While the publication-of the ISAD(G) is relatively recent, countries involved in

its development have themselves gone through a long process of description

standardisation. The ISAD(G) rules are intended to enable data retrieval and
' e This criticism is not

exchange, and have been criticised for being prescriptiv
ignored. but adherence to the ISAD(G) requirements are rather taken as a
s'tarting'point for a national database such as NAREM, whose p?ssible fut.ure.use
could be extended to data exchange, as few of the contributing organisations

have the systems to embark upon this.




The following table details the results of an element mapping exercise
between the NAREM elements and the essential /ISAD(G) elements. The

elements.

a A

e 1-Element Map -

 NAREM Ele

Dépot;

The name of the institution where the collection is

housed. This information only has to be entered on
the first form. it will be duplicated for each entry

S VYIS B e o eaL

when the data is captured.

Repository code (part of Reference
code)

Type:
The term "MANUSCRIPT is used throughout. This

Level of description
If ‘collection’ is assumed

information also needs to be entered on the first
form only.

Reference:

Local reference code (part of
Reference code)

— [ Thisis the number alfocated to the collection-or

item when it is taken on stock. The number is

important because itis used to trace the collection
of item on the shelf. It is aleo used as a reference if

VT M1 DITWI: I8 W e w e > > == =

an index to a particular guide is compiled.

Title or Description:

A concise description of the collection. This is
optional and can be ignored should it not serve a
purpose for the particular institution. The
description can indicate the subject or person

Title

referred to in the items, or the person who

_
Commencing Date/End Date:
The period covered by the collection. If the day and
month are provided the date is written as follows:
19381216 for 16 December 1938. Should only one
date be stipulated, it is entered in both date
paragraphs. If no period can be deduced, these
paragraphs are left blank.

Dates consisting of Start creation date
and End creation date

Remarks:
According to requirement. It can contain, for

_folios, vo'lumes, linear metres, etc._), w'hether'an
inventory exists, whether consultation 1 restricted
by any special conditions, etfc.

S TER T Wy rwree

Immediate source of acquisition or
transfer

| Physical extent

Finding aids
Conditions governing access
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Summary: ministrative/biographical history

Should the items deal with a particular person,a | Scope and Content
short biographical description can be provided.
Thereafter follows a synoptic list of the contents of
the donation (in order of series).*

While the guide provided by National Archives for the completion of a data
eéntry form broadiy defines the eiement content, a common understanding of the
meaning and content of the elements facilitates consistency across all collection
description. The essential elements for data exchange according to the /ISAD(G)
are reference code, title, creator, date(s), extent of the unit of description; and

level of descrintion @ An analvsis of the NAREM elements that are candidatae far
A ] L LR TN STy Wi W ST WOMI N Vi WIS e Wl ST VR TIMIUTIiLG Y 11U

mapping to the /ISAD(G) details their appropriateness:
e The /SAD(G) reference code would use the NAREM Depot and

Reference™ but NAREM lacks a country identifier, which could be

created by the system underlying NAREM. In addition, the ISO 3166
codes for the representation of names of countries is the standard

required by /ISAD(G).”

e The guidelines for NAREM data entry provide for an optionai Titie as
opposed to an essential entry as stipulated by /SAD(G). The Title at
the collection level also needs to include the name of the creator of the

records.” The creator is a separate element, and is used in the

1IQAN//R) Cantavt Area ™
T/ [\T] \IVTTVWAR 738 WA

e While the Depot names on NAREM are unique, the establishment of a
national repository code standard would reinforce uniformity across all
forms of collection-level description, and not only in NAREM.

68 National Archives of South Africa, undated guidelines, The National Register of Manuscripts (NAREM)

68 ISAD(G), 2000, p7-35
70 The NAREM elements are reference

71 IQAM i Amon an

71 ISAD(G), 2000, pi

d as proper nouns to avoid the use of inverted commas.

72 ISAD(G), 2000, p14
73 ISAD(G), 2000, p18
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e The Commencing Date/End Date provides for the "period covered by
the collection" and for, both commencing and end date, or a
commencing date. This is similar to the /ISAD(G) rule but, on closer

74

e NAREM provides for the physical extent for the unit of description in
the Remarks element. This is the equivalent of the ISAD(G)
requirement™ but as there is no separately defined element in NAREM,

e information sunnlied bv the instituti
VO INIVIITIWUVIT VUMY Wy SN 30 BRI

~allartinondavel descrintion. B
colecClion-isver ucsuiipuvit. o

description.™

The NAREM elements do not qualify fully as essential ISAD(G) elements.

NAREM Content and Context Analysis
In the Introduction to the ISAD(G), the standards are described as

providing general QUIGW%%WMWh

existing national standards or as the basis for the development of national

~ standards".” National standards for content such as Hensen's Archives, Personal
Papers, and Manuscripts: A Cataloguing Manual for Archival Repositories,
Historical Societies, and Manuscript Libraries (APPM) used in the USA, Canada's

UiV, YT

Rules for Archival Description (RAD) and England's Manual of Archival
Description (MAD) provide this guidance. With no national description standard in

74 This is discussed in the analysis of content in Tabie 2

75 . -

76 "rSrQDa(r?a)fyiag%?'gge 3 provides an example of tem-level description, which appears to be for a
collection.

77 ISAD(G), 2000, p7
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South Africa, common practices in description can contribute to the development
of a national standard.

The application of a standard relies on consistent use of the data elements

with appropriate content. A content analysis was done of the elements in the

NAREM database. The viewpoint of the researcher was taken in looking for
consistency in the use of elements and the usefuiness and completeness of
content. Three collection-level descriptions were extracted using 'African National
Congress' as a search string. These examples from the University of Natal, the

4l A&

[ P N T 1

University of the Witwatersrand and the University of South Africa (UNISA) are
compared in Table 2. Collection-evel description was deliberately chosen as it
fulfiils the conventional and intended use of NAREM as a collection-level

database. To highlight important features of the description, NAREM Remarks
rv elements which allow a free-format entry, have been shortened.

vw

Depot: Wits University Alan Paton Centre UNISA
Library and Archives,
University of Natal,
Pietermaritzburg
Type Manuscript Manuscript Accession
Reference AD2186 PC31/1 AAS46
| Title or Description | African National African Nationai JS Moroka Accession
Congress (ANC) Congress coltection:

Starting and Ending | 1928 1994 1941

Dates 1990 1994 1974

Remarks Records; 12 boxes, 12 file groups. Access | Donor: Dr. JS
of the archives of the Inventory
South African Institute
of Race Relations.

Summary + Constitution, The ANC was The donor, Dr. James
minutes, reports, inaugurated in 1912... | Sebe Moroka (1891-)
resolutions, Treason | Inthe 1950s ... was born in
Trial legal records, Thaba'Nchu ...

President-General of
L + PC31/1-11 Policy | the ANC 1949-1952.

78 The examples

in the table can be viewed in Appendix A. 1 he term‘document"is-used for the displayed

collection description as this is the convention for NAAIRS.
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j framework drafts,
apartheid, African statements, [ +Addresses articles;
nationalism, passes, | manifestos, circulars,
education, Freedom publications, correspondence,
Charter and the pamphlets, voter minutes of
activities_of the ANC | education meetings, notes, ...
in exile. material, election

posters. + Professional

+ Thereis papers, including

information on Albert '(.c;isplay truncated) Moroka Methodist
Luthuli ... Hospital, ...

(display truncated)

An important means of providing context is the hierarchical structure of the

collection arrangement and additional contextual information. These exampies

illustrate aspects of contextual description. In NAREM the Reference element is

hierarchical arrangement as the Rererence, n

the institutions to identify their collections. Document 2 indicates this

finds its context within a higher level of description, PC31. The Reference
number in Summary goes down a level (PC31/1-1) for a lower level of
description, reflecting existence of the file groups described in Remarks.

1's contextual Remarks, situates the collection within the Institute of

Race Relations’ archive. Document 3 positions the creator or collector of the

records as a past president-gei

fth ANC

P-Y
1IG M.

The description content and sequencing of the description components in

nd Summary elements differ across the collections.

(SIERIRAL=L J

Physical extent, arrangement, access conditions, source of
acquisition, type of documents, and the availability of an inventory are
in some but not all the Documents.

‘In Summary, Documents 2 and 3 provide a history or biography of the
creator of the records followed by a description of the collection, by file
group. The ISAD(G) Context Area accommodates these components

- Page 46 -



with comparable historical and biographical elements describing the
creator of the records.™

e The description of file groups or series within Document 2 follows the
rule that description is defined from the general to the specific.*

« Biographical, historical and series description components comply with
NAREM's input guidelines for the Summary element.

e In contrast, Document 1's description reflects types of records,
subjects and important people and organisations. These components
are catered for in the /ISAD(G) Content and Structure Area.

The two approaches to description result in content that fit into aspects of

— ISAD(G) requirements.

The researcher's understanding of the description is assisted by

understandable by the researcher. In Document 2, Date is used differently to the
other examples and could refer to the date of the creation of the description, the
acquisition of the collection or the markup to the NAREM database. Documents 1
and 3 Date/s probably reflect the document dates, but the researcher needs

Clarity as to the type of date displayed.

An example of a permissive and potentially confusing data definition is that
of 'Type' which could either relate to the physical medium such as photograph,
paper document, or electronic record, or the function such as letter, journal or
financial report. The inter-changeable use of this type of t
the researcher and does not aid electronic access, where search values may be
assumed to fall within either of these categories, with a loss of contextual

79 ISAD(G), 2000, p18

80 /SAD(G), 2000, p12
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infformation.  [deally,  descrption 18 malntained for both definitions, two
approprialely labslied elements should ba claary distlinguiehable.

Cross-Database Analysis

databases. When taking the resaarcher's view,
that a query could resull in @ cross-database salection, including records fram
other databases. Unless a selection is maede an ‘type’ in the query faclity, a
number of databases am accessed Including he NMNational Registers of
Manuscripts and Photagraphs (NAREM and NAREF) and the National Archives'

cartographic and library material, microfims and copies. This rasults in the
rasaarcher neading to navigate through different display formals, with differing
combinations of elaments, unawarg that thess enirias ars nat from NAREM.

An understanding of the content of an entry is predicaled an knowledyes of
tha 'ldentiflars’ or codes, Source, Typa, Voiurme No, System, Refarance and Par,
and the nikes goveming their intemelationship. Inltially, bao basie types of entries
ware identifted. The first was the non-public records, which are held at privale
institutions, and use the Type and Reference alements. This subset of elements

rovld imolar display than that for public records. Howevear, sams malerlal

falls under the calagory "non-public™ materal, which i i the Nationst Archives or
provincial repositories and also forms part of the NAREM database. Thesa
matarials fall autside the scope of 'oficial records but relate lo collechons and
other matenals such as joumnals, pamphiets, atc. created In the ‘non-pubdic'
secior. The ressarcher can narow done he selection of Type to one of
cartographlc malerial, copies, library matedal, microfim, non-publle records,
photographic and pictorisl matertal. Public records, |he second bype, am

described using & mix of all the identifier slements ksted above, |t was found afer




of element rules from bolh public and nonpublic records. The lack of immediatety
interpratable descrption that would locale a document in the correct database

and domain (public, privale, or publicly-neld privaie material) hides pertinent

ry . Srm i an

N RTY P ey wrwmm o bl
LA IV ALL]EH] B DELATT] IR

F = ocaarh fn

i
il W WAL

r ANCaslated documenl

L L LY

contalned in the following table and flustrate specific aspects of this analysis.

The shaded areas are alaments ihat are not ussc

Tros Manueciipt | Accamaion | Wamscipt | besiip Marushr Prisrifiit Bibiiotseh | Maruecdpt | Manudalp
I Ty T — YL 1T L TR Tychioid ALrai
= = ————
Part e 1F
—— Cwstription | Forrsim of P met | Prasme | Affcan | Argietuls | Nalallndaen | RGN
- @@ lanr da ANC . e ANG Husdkarul Dot 1062 Conpram Vahhimn
Lemdars Congreea ling
Elarting 00 D600 B0
| Erd Iney 0000 i k] — OoCa
Ramarks # vin dhe WEN e .i.l'mnnTh Bried. .
Taums- Taure YOkt nr A4
el rmurm ki Linserrn
verusmniing | vammmalng {AlLa4m, .,
[ m"ﬂlrv .. ntings T [TEFT

The description includes codas and ahbravialions that ¢an he translated
frarn lists on tha National Archives weab site, but thers |8 na ‘contextual’ help on

the dacument web page itseff.”

« Dagpot is the archivas repostary at which lhe archives concemed ars

housed

+ Source provides the enlilies or sourcas according lo lhe office that
creatad or raceivad lhe material

81 Maticnal Archia of South Africa Yeb Sie, 2002
82 Mational Archres of Saulh Africa Wab Site, 2002
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« Typa is the physical type of tha relevant archives.

s Voluma na and referance anables the identificallon of 1he physical

given here
s Summary is used only in data partaining to the national reglsters of
- , I wefetw _‘l r -

nor-public records

de o e mem met assaread S in HRle roas Tk NN
il INBss axXpanauons & Nl SLACRRad, Qi B iR s a ol

Pt

informaticn to tha researcher. TAB (meaning the National Archives Reposiiory,

Records of the former Transvasl Provinca and its pradecessors as well as of
magistrates and local authorities) and VAB (Fres Slate Archives Repository) are
public reposilories while NALN {full name not found on the web sile), i3 a privale
organisation. This informatlon indicates whars the records wers créated or usad
and informs the researcher of thair physical location, This distincticn is also
Important in the interpratation of olhar elsmante.

Tha Source, Type and Reference alaments have rules lhat differ
accarding Lo dependancias batween elemants based on thanging content. Type
doss not refer to the documentary form or khe medium of the mateqals as may be
inerpreted by a researcher. [t can contain "manuschipt’,  ‘manusknp”,
“BeCession”. "aanwins®, ‘private coleclion® and “private versamelng”, which ans
synanymous and refer o the NAREM database of privata colleclions. The Type
"pamflat* refars to “liprary material in the custody of national and provinclal
archives repositonas”.? Tha sSam- valuas in different alemanis are alkko a8 source

B3 Hational Arehives of South Alvica Wab Sia, 2002
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of confugion. Tha Source "bibliplaek”, refers to the library at the TAB repository
{Document €) according o the above rule while the Type “bibhvteek™ is not

axplzined, but has to be assumed 25 the librmry at the VAB repository ([Document

O
form as related to funciion®® in these documents, medium and e are noi
Ak lenes imbeanlnle mm Aofinad alamanta it are rathar acat arrage T
OIFLNUITIaE 85 JENNeu  Diemnisane s =is TEuees S e

Ttared
t

Summary, Remarks, and Refersnce. The Raferance element that should provide

dombk mila oo o coan i N imreasd AN
LILR, OG99 1@ 399 F 1 F WWe I, TLF

a unigue ideniifier ¢oas not have &

with a Reference of "Tydsknf'. The value, "Pamfief” can be accessed in Typs but

nol painlings, leaflets and newspaper aricles a3 thase are of the Type

ST Y ry1oarh =

laad N Ne namatva O Mmany. 1N

‘Pamflal" i ysed as a Type has an axtendsd wle that Incates it as “liprary

materlal In the custody of naticnal and provincial archives rapositones® and this
axciudes this use for pamphlats that are housed in privale repositorias.*

A cohement view of relatad documents provides the contexiual viewr
necessary for the researcher. However, ihe frst berrier 1o this is thal of the use of
regional languages, In Lhis case, Afrikasns. This illustrates old practices that
ralate to the period where Alrikaans was the prefemad language of govemment,
Accass to the ondina descripticn, in & malnframe ‘graen scraen’ anvironment,
was initially only gvalleple al ragionsl offices where lhe staff could gsssisl in
inlerpretation. Later this was extended to some South African institutions, As
Afiikaans was one of two official languages, thase inslitutions hed Soulh Affican
personnel familiar with Afrikaans. This information woukl not be accessible lo
non-Afrikaans-apesking Soulh Africans. Further, the avallahilty of the NAREM
database to a broader intemational sudience through the Inlamst creates an

B Fyrther invesbgation ueng type Ybmy failed. Tha docurrent wes found on & search an gl e tbypes.

85 Bureay of Canadien Archiviss, 1985, p43
BE Mational Archivas of South Afca Web Site, 2002
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imperative to provide transiations and search faclities on the Iranslated

io the iowest levels. As NAREM is not intendad t¢ provide more than a collecton-
laval descriplion, the attempts by insiidutions degirng display at a more detailad
itemn level resulis in mulipie entries far ihe sama coliection, in some cases. The
same Descripion and Refersnce Numbers in Documenls 7 and 8 poinl to
consscutive kems in the same collection. However, thera is no mention of this
ralanonshlp ar the level of descrption in alther documenl This parallsis &

g gre ciscrate, neadlng no

T@mmjmnbss calaloging information from the fem in

hand'. whita for the archivist the items are described In tarms of "the activity ot
of which they arose and the actions that have been fakan on them. The MARC-
AMC farmat was created to accommodate he requirements of a community that
daseribad cuttural materals withaut considering their physical format &5 & primary
feature.™ Some of tha Documents describad at discrele llem level do not aven
fulfil the critaria far bibllogrephical cataloguing and ara not identifiable a5 disgrale
tems. Documant 12 has no uniqua Refersnce end when a search was done
using tha Title, five documeants with the same Title wers Identiflad.

Tha relationship hetwaan Document 12 and these 'sibling' documents |s
nol apperent as ihera is no mfarence to a ‘parent, main heading or seres
header Thare are also no cross-refarences from ane to ancther. Some
documents contaln reterences in their namatlve descriptlon. The=a are unusable
in an automated environment as they ara not discrately defined alemeanis hat
can ba pmgrammatica"f accassed. Tha numbering of Reference on Dacument 7

87 Basmnan, 1085, p2e-39
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and 8 indicates the possibiity of an hierarchical arangement. A guery string
hased on the descrintion, “Praat met die ANC", resulted in five anties with

- afwi rErwer )

lmn o d allmime mmm mmebdecl il aalaband e FHo raffemoses deribames ceds o liod saddy s
(W[ =] l.’_:l'lFI{II;]I_IS dl m[l[mmnllr THEETEW W WD (1B [TEIT S TTansai o caig o (el STk ik
significance attached Lo the prefix, athar than physical location.

Thera is 3 lack of crose-refarancing betwean ralatad records so tha form of

arrangamant ia not ransparent to tha rasearcher. This situalion necessitates the

......... —~— al.-.li-lhnaln-la.'lrn.nmlrlnnn
IS0 TR AT R irie g W

h||+ Il- =l

Yl IR n ool

—%
=5
b
0
o0
=

3

naeda the reaaarcher to inliate an snquiry. A complex, coded form o nrimlon

The date slemeanis, which desgribe the perod of the creation and use of
the materialg, offer furlher context. Documant 10, which describes a joumal, a
library itam, uses a discrale bitliographic type of enlry. It does not make use of
lhe Dale aelement, using instaed Descrpllon. This excludas this joumal from a
search based on Dats,

Addlional information that gids the ressarcher includes the availabilty of
an inventory, contact and reference infommation for accessing the materlal and
any restriclions placed Qn 8CCAss. The name of the reposilory and contact
information ia available the lst on the National Archives wab site tilled "Acronyms
and names used to identify archival repositaries {depots} and contecl delails."™
The availablity of an Inventory is not explicit 5 some repositories may have an
nventery bul do not refer to this in the description, as there is no element gr
prescriptive rule on NAREM for this Informalion. Access feslrictions and

BB Surenu of Canadian Archiism, 1885, pdd
BB National Archives of Zouth Adrica Web S, 2002
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condltions are rarely provided. The iegisiation affaciing access, terms of access,
period of access, and the date when the status of the ltem changes were not
found on publc records, some of which have dates as farback es the 19508, and

It Is not claar if access rastrictions remain in force.® Some description is so
minima! that all that can ba sean Is Lhat the matarial is about 1he ANC. The

[— 3 1 ] ame whEnmr = EEE

purposs of the finding ald appeared to be the aiding of Usar (o physically access
the materigls, rather than providing enough information to decide first if the
materials ara relevant to the scope of reseanch,

The linking of materials to provide context goes beyond the abillty ta view

o reconstruct the amangement. A coilection has a furiher coniext in its cuiturai
and historical connectipns. Refarances in Ihe malerial to significant events,

prganisations, peopla, atc can peint to further context. NAREM is a8 reasourca rich

in contextual relationships batween collactions. Research would be considerably
anhanced if nstilutions provided cross-references to related antries. Document
11 llustrates this, with the nclusion of the collection Kklantiflar for the collection of
the South African Tin Workers' Union, AL2420." This is an 'Intemal’ referenca to
a NAREM collaction. Linked access to the web page of the NAREM collactions,

Institulions' reposilory web pages and other onlina archives and publications

appesar unlimted.

The context of creating the ANGC collection was not isolated from the

pollticsl and social upheavels of (e apartheid era. Many records of the ANC
Madically confienated and dastroyed, and the archivist was a political

LEACH M P
1% F‘BI Ih"-llhﬂll

actlvist, aubjected to interogalion and harassmert. Tha view thal the archivist
praclices gs a disinterested profassional, resuling In description ‘untainted’ by
tha avants sumounding the craation of the records dapleles tha archive of further
contexl. The fSAD{(} elament, Archivists Note providss an example of how this

Adhy A, Docurnent 14 for an sxampla.




information can be described. In the ¢asa of the ANC archivisl, a collaction
iplion is available on NAREM (Dochment 131% || provides additional contaxt

This anhances lhe contaxiugl knowiedga of the researcher, wiho undarstandgs

ltical comtaxt within which the orginal archlvist worked how her

TAGL TRELN R P ORI W 1 RR R SRl iaw e wdoane L1} 11w r

perspeciive of tha colleclion and ils accompanylng description was influenced by

the prevaiiing circumsiances.

Conclusion

The results of & mﬁbﬂmﬁm and

published in1984 identified that, of finding alds for public access to manuscripts,

B5 holding organisetions used catalogua cards, sixtean used a *hook” form and
three used computerised resources. Of twanty replles, two-thirds usad AACRZ
rules for cataloguing. In making the contents of manuscripts availabla, thirty-five
institutions used Inventores and guldes, while twenty-séven instilulons replied
thal thers were nol the rasources to compile thage finding aids.® There is no
quantitative data on the Iatest level of compulensation in the archiving sector, but
MAREM remains the only Imemet-based reglster offering access (o South African
collactions and provides an invaluable resource for lhe study of descriplion
practices.

The collactian-level description in NAREM generally offers lhe researcher
ayfficient contant to understand the individual entry. The design of the layoul and
the use of free-format text areas for important description componants results in
a lack of cansistancy in providing all the Infenmation needed. If some infarmation

B3 Appandx A
B3 Flacords of the Afican Nebanal Congress Collacton, 1992
Bd Cartwight, 10885, p26-32
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iz sxcluded, it is not evident whethar Ihis is bacause il is naot applcabla, an
exampta balng whatner an nventary (5 available. This is complicatad by the
interchangeabla use of terms, some which combing ar]chival descripion

mia sl me inctian aod famm Thoa bmador contewt gicowad thesan tha
La -ﬂw'l S LA I kil &Y % ErEERI. Ry AP bRl erl Wl Ll TEWrEF LA LB 'I.FI.IEII L1~

c
appraach 16 dascnhiption is & sing's entry

Across databage searches, partleulary including public records, am mong
compiax. Codes and ebbreviations are used and their meladata rules have
interdepandencies, which are not transparent lo the researcher and depriva him

gl g g harcaadem =alneoH 34 it Fac) N0 MISIOtOraEnon afa
1 - s L= G LN LT -

_____ [ O R ad =k
= i

of levals of arangement and related itemns is particulary dificult and somatimeas

impossible. The codes relate more 10 the physical location of \ha matarial mther
than the forrn of arrangement. Thera is no room for more dynamic descelplion
such as & change In gccess conditions or lhe highlighting of addilions and
changes to tha collection. The identlfication of public as opposed to private
racords and (he database on which Lha tem resides is nol readily visible,

Tha conclusion reached by the Canadian YWorking Group In their study
nolds similarities to the findings of this study. The Canadian Working Group
found “descriptive... practice is highly idiosyneralic, ... archivists capture virtually
the same types of information aboul their holdings."® The similanties betweaan the
state of curment Sauth African archival dascrntion and bhat of Morh America in
the 1980s mre apparent, as descriptive practices were parechial, and while there
wera gimilafties in e Xnd of information provided, there was (e
standardisation as to the format and use of data elemsnts. The Canadian
Working Group idantified) problems In the consistent applicalion of terminslogy,

8% Buresu of Canadian Arohivis, 1985, p33

- Faga 56 -



[ Al

the use of the findin
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materials are included in the finding aid.

The common set of assumptions predicating Canadian and American

archivists' approaches to developing descriptive standards were: the principle of

‘‘‘‘‘‘ ar ~hival daen
Al UMW ow

T ebpc'u des fonds, archiv

of archival material to lower levels. While description focuses on records and

ription proceeds from description of ‘collectivities’

private papers, in addition, description of the creator of archival materials, as well
as functions, activities and transactions from which the records emanated is
necessary.®

The maintenance of the principle of provenance reiies on a system of
description that reflects the hierarchical structure of the materials, providing links
— petween higher and lower levels of description. These need to be readily

accessible and viewable by the researcher, not relying on an unformatted display

or extr-poiating the possible order through the deconstruction of codes and
searching for entries that may be related. While the individual collection
descriptions are appropriately self-explanatory, some contextual issues are
raised when looking outside the collection-level description. The ANC Collection,
housed at the University of the Witwatersrand, is used as a case study. It was

University of the Witwatersrand. It is also a collection with a detailed hardcopy
inventory and an entry on NAREM, so boti

-
o

co

description is available for this research. In contrast, the official ANC Collection is
not described on NAREM and is located at the University of Fort Hare. Context
for the University of Witwatersrand ANC collection is provided as it states that it is
part of the Institute of Race Relations archive, while the source of the University
of Natal's collection is not provided. The Encoded Archival Context DTD and the
ISAAR(CPF) provide the possibility of identifying the full range of collections.

Until there is co-operation in making collection description centrally viewable, a

96 Duif and Haworth, 185
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