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Abstract  

Th is  resea rch  repo r t  exp lo res  the  expe r iences  o f  househo lds  w i th  

seve re  d i sab i l i t i es  pa r t i c ipa t ing  in  Zamb ia ’s  Soc ia l  Cash  T rans fe r  

(SCT)  P rog ramme.  The  s tudy  a ims to  exp lo re  expe r iences  beyond 

cash  va lue  tha t  a re  essen t ia l  fo r  max im iz ing  the  e f fec t i veness  o f  Cash  

T rans fe r  P rog rammes  (CTPs)  fo r  peop le  w i th  d isab i l i t ies .  The  p r imary  

ob jec t ive  i s  to  con t r ibu te  to  the  ev idence  on  the  impact  o f  cash 

t rans fe r  p rog rammes in  enhanc ing  the  we l lbe ing  o f  peop le  w i th  

d isab i l i t ies ,  focus ing  on  ou tcomes  beyond f i nanc ia l  suppo r t .  

An  induc t i ve ,  qua l i ta t i ve  app roach  was emp loyed ,  roo ted  in  

i n te rp re ta t ive  pa rad igms ,  to  ga in  ins igh ts  in to  pa r t ic ipan ts '  

expe r iences .  The  s tudy  was conducted  in  Lusaka  and  Chongwe  

d is t r i c ts ,  i nvo lv ing  in te rv iews w i th  househo lds  w i th  persons w i th  

d isab i l i t i es  and  focus  g roup  d iscuss ions  w i th  heads  o f  bene f ic ia ry  

househo lds .  

F ind ings  h igh l igh t  the  s ign i f i can t  pos i t i ve  impac t  o f  cash  t rans fe rs  on  

househo ld  economic  s tab i l i t y ,  educa t iona l  oppo r tun i t ies ,  hea l thca re 

access ,  empowerment ,  men ta l  hea l th ,  and  sma l l  bus iness  

inves tmen ts .  Howeve r ,  cha l lenges  such  as  insu f f i c ien t  amounts ,  

payment  de lays ,  adm in is t ra t i ve  ba r r ie rs ,  inadequate  suppor t  fo r  

spec ia l  needs,  and  l im i ted  long - te rm impact  we re  a lso  iden t i f ied .  

Pa r t i c ipan ts  suggested  add i t iona l  suppo r t  measu res ,  i nc lud ing  f ree  o r  

subs id ized  hea l thca re ,  p rov is ion  o f  ass is t ive  dev ices ,  access ib le  

educa t ion  and  voca t iona l  t ra in ing ,  and  access  to  sav ings  and  c red i t  

fac i l i t ies .  

In  summary ,  th is  research  p rov ides  a  comprehens ive  ana lys i s  o f  the  

impac t  o f  CTPs on  peop le  w i th  d i sab i l i t ies ,  o f fe r ing  ins igh ts  fo r  t heo ry ,  

po l icy ,  p rac t ice ,  and  soc ia l  inc lus ion .  I t  in fo rms po l i cy  deve lopment  

and  p romotes  the  des ign  o f  more  e f fec t ive  and  inc lus ive  soc ia l  

p ro tec t ion  p rogrammes .  

Key words :  D isab i l i t y ,  We l lbe ing ,  Soc ia l  Cash  T rans fe r  P rog ramme,  

Cash  T rans fe r  Prog rammes    
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Chapter 1:  Introduction  

1.1.  Background 

Acco rd ing  to  the  2011  Wor ld  Repor t  on  D isab i l i t y  (WHO,  2012 ) ,  

approx imate ly  15 .6% o f  t he  wor ld ’s  popu la t ion ,  o r  more  than  1  b i l l ion 

peop le ,  have  d isab i l i t ies .  A l though they  have  the  r igh t  to  pa r t i c ipa te  

fu l l y  in  soc ie t y ,  many  ind iv idua ls  w i th  d i sab i l i t ies  encounte r  

s ign i f i can t  a t t i tud ina l  and  env i ronmen ta l  ba r r ie rs  tha t  l im i t  access  to  

essen t ia l  se rv i ces  such  as  hea l th  care ,  educa t ion ,  emp loymen t ,  and 

soc ia l  p ro tec t ion  (WHO &  Wor ld  Bank,  2012 ;  WHO,  2011;  CSO & 

MCDSS,  2018) .  Bu i ld ing  inc lus ive  soc ie t ies  is  the re fo re  essen t ia l  fo r  

ensu r ing  equa l  oppo r tun i t i es  and  mean ing fu l  pa r t ic ipa t ion  (Banks  &  

Po lack ,  2014 ) .  The  l inks  be tween pove r ty  and  d isab i l i t y  a re  we l l  

es tab l ished  and  mutua l ly  re in fo rc ing .  Househo lds  tha t  inc lude  a  

pe rson  w i th  d i sab i l i t ies  a re  more  l i ke l y  to  be  poo r  (M i t ra ,  Posa rac ,  &  

V ick ,  2013 ;  WHO & Wor ld  Bank ,  2012 ) ,  wh i le  pove r t y - re la ted  

dep r iva t ions —poor  hea l th  ca re  access ,  inadequate  l i v ing  cond i t ions ,  

l im i ted  educa t ion ,  and  poo r  nu t r i t ion —a lso  inc rease  the  r isk  o f  

d isab i l i t y  (Groce  e t  a l . ,  2011 ;  M i t ra  e t  a l . ,  2013 ) .  Peop le  w i th  

d isab i l i t ies  add i t iona l ly  face  exc lus ion  f rom educa t ion ,  emp loyment ,  

and  income oppor tun i t ies ,  and  incu r  ex t ra  d i sab i l i t y - re la ted  cos ts ,  

i nc reas ing  the i r  vu lne rab i l i t y  (WHO,  2011;  T ran i ,  2012 ;  Mi t ra  e t  a l . ,  

2013 ) .  

Cash  t rans fe r  p rog rammes  (CTPs)  have  p roven  e f fec t i ve  in  reduc ing  

pove r ty  and  improv ing  we l lbe ing  in  sub -Saharan  A f r ica  (Bar r ien tos  &  

Hu lme,  2008;  Bar r ien tos ,  2011 ;  Taa f fe ,  Longosz ,  &  W i l son ,  2017;  

Bastag l i  e t  a l . ,  2019 ) .  These  may be  cond i t iona l  o r  uncond i t iona l  

(S tamp in i  &  To rnaro l l i ,  2012) ,  and  many s tud ies  demonst ra te  pos i t i ve  

e f fec ts  on  income secu r i t y ,  asse t  accumula t ion ,  educa t ion ,  and  hea l th  

ou tcomes.  
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Zambia ’s  Soc ia l  Cash  T rans fe r  (SCT)  p rog ramme is  an  uncond i t iona l  

cash  t rans fe r  p rog ramme a imed  a t  e rad ica t ing  ex t reme  pove r ty  and  

the  in te rgene ra t iona l  t rans fe r  o f  pover ty  among ex t reme ly  poo r  and  

vu lnerab le  househo lds  (MCDSS,  2018 ) .  The  SCT prog ramme s ta r ted  

as  a  sma l l ,  donor - funded  p i l o t  in  2003  and  by  2014 had  become a  

gove rnment - run  and  funded soc ia l  ass is tance  p rog ramme,  now 

reach ing  ove r  1  m i l l ion  househo lds  across  the  count ry  (MCDSS,2023 ) .  

I t  i s  imp lemented  th rough the  M in is t ry  o f  Communi ty  Deve lopm ent  and 

Soc ia l  Se rv i ces .  The  SCT p rog ramme is  Zambia ’s  f l agsh ip  soc ia l  

ass is tance  p rog ramme wi th in  the  Soc ia l  Ass is tance  P i l la r  o f  the  

Nat iona l  Soc ia l  P ro tec t ion  Po l icy .  Un l ike  o ther  cash  t rans fe r  

p rog rammes ,  the  SCT accounts  fo r  add i t iona l  d i sab i l i t y - re la ted  cos ts  

by  p rov id ing  a  h ighe r  cash  va lue —doub le  the  va lue  o f  the  regu la r  

t rans fe r .  E l ig ib le  bene f i c ia ry  househo lds  rece ive  a  month ly  payment  

o f  ZMW 200 (app rox ima te ly  US$7) .  Househo lds  tha t  inc lude  a  seve re ly  

d isab led  member  rece ive  a  h igher  month ly  paym ent  o f  ZMW 400 

(app rox ima te ly  US$14)  (MCDSS,  2018 ) .   

To  be  e l ig ib le  fo r  the  SCT,  a  househo ld  must  fa l l  i n to  one  o f  t he  

fo l lowing  ca tego r ies :  have  an  e lde r ly  member  aged  65  yea rs  and  

above ;  have  a  ce r t i f ied  ch ron ica l ly  i l l  member  on  pa l l ia t i ve  ca re ;  have  

a  ce r t i f ied  seve re ly  d i sab led  member ;  have  a  head aged  18  years  and  

be low;  and /o r  be  a  fema le -headed househo ld  w i th  th ree  o r  more  

ch i ld ren  (MCDSS,  2018 ) .  

Impact  eva lua t ions  o f  the  SCT show reduct ions  in  pove r ty ,  inc reased 

asse t  ownersh ip ,  and  pos i t i ve  educa t ion  and  hea l th  ou tcomes ,  

i nc lud ing  commun i t y -w ide  economic  mu l t ip l ie r  e f fec ts  (A IR,  2013 ;  

2014 ;  2016;  FAO,  2016 ;  Se iden fe ld  &  Handa,  2011 ) . Wh i le  ex tens ive  

research  documents  the  e f fec ts  o f  cash  t rans fe rs  on  pove r t y  and 

we l lbe ing  overa l l ,  ev idence  rega rd ing  the i r  impact  on  peop le  w i th  

d isab i l i t ies — i nc lud ing  on  soc ia l  par t i c ipa t ion  (e .g . ,  commun i ty  
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i nvo lvement ,  soc ia l  accep tance ,  access  to  oppo r tun i t ies  and  

resources)— i s  more  l im i ted  (Banks  e t  a l . ,  2016 ;  Sa ran  &  Wh i te ,  2020 ;  

Wang ,  2022) .  Some re levan t  s tud ies  suggest  improved food  secur i t y ,  

access  to  hea l th  ca re ,  and  mate r ia l  we l lbe ing  among househo l ds  w i th  

d isab i l i t ies  (Banks  e t  a l . ,  2018a ;  2018b;  Groo t  e t  a l . ,  2021 ) ,  and  

f ind ings  f rom Zamb ia ’s  Ch i ld  Gran t  P rog ramme po in t  to  d i f fe ren t ia l  

ef fec ts  fo r  ch i l d ren  in  househo lds  w i th  and  w i thou t  a  d isab led  member  

(S i l ve rs te in ,  2022 ) .  S im i la r  ev idence  f rom K enya shows pos i t i ve  

impac ts  on  income and hea l th  ca re  access  (Abd i l le  &  Mba ta ru ,  2019 ;  

Mut iga  &  Wany ike ,  2016 ) .  Howeve r ,  these  s tud ies  do  no t  cons is ten t l y  

assess  soc ia l  pa r t ic ipa t ion  ou tcomes,  and  p rog ramme des ign 

d i f f e rences l im i t  gene ra l isab i l i t y .  

1.2.  Problem Statement  

Al though cash  t rans fe r  p rog rammes —inc lud ing  Zamb ia ’s  SCT —have 

demonst ra ted  s t rong  impac ts  on  pove r ty  reduc t ion  and  we l lbe ing  

among  vu lne rab le  popu la t ions ,  the re  rema ins  l im i ted  ev idence  on  the i r  

spec i f i c  e f fec ts  on  the  soc ia l  par t ic ipa t ion  and  b roade r  we l l be ing  o f  

peop le  w i th  d isab i l i t ies .  Most  ex is t i ng  eva lua t ions  o f  the  SCT focus  

on  the  genera l  popu la t ion  and  do  no t  sys temat ica l l y  d i sagg rega te  

impac ts  by  d isab i l i t y  s ta tus  (M i t ra ,  Posa rac ,  &  V ick ,  2013 ;  Banks  e t  

a l . ,  2016 ;  Sa ran  &  Wh i te ,  2020 ;  S i lve rs te in ,  2021 ;  Wang ,  2022 ) .  As  a  

resu l t ,  i t  i s  unc lea r  whe the r  the  SCT ’s  d isab i l i t y - sens i t i ve  des ign —

par t i cu la r l y  the  h ighe r  t rans fe r  va lue —adequate ly  add resses  the  

un ique  ba r r ie rs  faced  by  househo lds  w i th  d isab i l i t ies .  

Peop le  w i th  d i sab i l i t ies  o f ten  face  h ighe r  l i v ing  cos ts ,  soc ia l  s t igma,  

and  exc lus ion  f rom economic  and  soc ia l  oppo r tun i t ies  (Banks  &  

Po lack ,  2014 ;  WHO & Wor ld  Bank,  2012 ) .  These  add i t iona l  cons t ra in ts  

may  l im i t  the  ex ten t  to  wh ich  cash  t rans fe rs  t rans la te  in to  

improvemen ts  in  soc ia l  pa r t i c ipa t ion ,  even  when income suppo r t  

i nc reases.  W i thou t  d isab i l i t y -d isaggrega ted  ev idence ,  i t  i s  d i f f i cu l t  to  



4  |  P a g e  
 

de te rm ine  whe the r  t he  SCT i s  mee t ing  the  needs o f  peop le  w i th  

d isab i l i t ies  o r  whe the r  p rog ramme ad jus tmen ts  a re  requ i red  to  

enhance  i t s  inc lus iveness .  

The  absence  o f  robus t  research  on  how the  SCT a f fec ts  soc ia l  

pa r t i c ipa t ion ,  inc lus ion ,  and  we l lbe ing  among pe rsons w i th  d isab i l i t ies  

rep resen ts  a  s ign i f i can t  gap .  I f  unaddressed ,  th i s  gap  r isks  

pe rpe tua t ing  soc ia l  exc lus ion  and  economic  vu lne rab i l i t y  and  m ay 

unde rm ine  the  ab i l i t y  o f  po l i cymakers  to  des ign  soc ia l  p ro tec t ion  

sys tems  tha t  e f fec t ive ly  respond  to  the  d ive rse  needs  o f  peop le  w i th  

d isab i l i t ies .  Targe ted  research  i s  there fo re  essen t ia l  t o  unde rs tand  

these  dynamics ,  i n fo rm po l i cy ,  and  s t reng then  the  SCT’s  ro le  in  

promot ing  inc lus ive  soc ia l  deve lopment .  

1.3.  Purpose Statement  

Prev ious  s tud ies  have  h igh l igh ted  the  need fo r  h ighe r  cash  va lues  and 

complemen ta ry  ac t iv i t ies  to  enhance  the  impac t  o f  cash  t rans fe r  

p rog rammes on  peop le  w i th  d isab i l i t ies  (Abd i l le  &  Mbataru ,  2019 ;  

Groo t  e t  a l . ,  2021 ;  Bank  e t  a l . ,  2018b ) .  Zamb ia ’s  SCT p ro gramme has 

taken  a  p roac t ive  s tep  by  inc reas ing  cash  va lues  to  add ress  bo th  

income needs and  d isab i l i t y - re la ted  cos ts .  

The  pu rpose  o f  t h i s  resea rch  i s  to  con t r ibu te  to  the  ev idence  base  on  

the  e f fec t iveness  o f  cash  t rans fe r  p rog rammes in  improv ing  the  

we l lbe ing  o f  peop le  w i th  d i sab i l i t ies ,  focus ing  on  ou tcomes  beyond  the 

inc reased cash  va lue .  Spec i f i ca l ly ,  th i s  s tudy  exam ine s  whethe r  

Zambia ’s  SCT prog ramme enab les  househo lds  w i th  peop le  w i th  

d isab i l i t ies  to  ach ieve  a  l i fe  they  va lue ,  beyond mere  f inanc ia l  

suppo r t .   

Th is  resea rch  is  t ime ly  as  the  Zamb ian  gove rnment  p lan s  to  expand 

the  p rog ramme ’s  cove rage  to  more  househo lds  w i th  peop le  w i th  

d isab i l i t ies  (MCDSS,  2023 ) .  
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1.4.  Research Quest ion  

The ma in  resea rch  quest ions  tha t  th i s  s tudy  in tend ed  to  answer  

inc lude ;   

1 .  How does Zamb ia ’s  Soc ia l  Cash  T rans fe r  p rogramme improve  

the  we l lbe ing  o f  househo lds  w i th  peop le  w i th  d i sab i l i t i es?   

2 .  What  a re  the  gaps  in  Zamb ia ’s  Soc ia l  Cash  Trans fe r  p rog ramme 

wi th  respec t  to  househo lds  w i th  peop le  w i th  d i sab i l i t ies?           

1.5.  St ructure of  the Report   

Th is  ou t l ine  p rov ides  a  s t ruc tu red  f ramework  fo r  the  research  repo r t ,  

sys temat ica l ly  p resen t ing  the  resea rch  p rocess  f rom the  in i t ia l  

backg round and  l i te ra tu re  rev iew to  the  methodo logy ,  da ta  ana lys is ,  

and  f ina l  conc lus ions .   

The  repo r t  i s  o rgan ised  as  fo l lows:  

Chapte r  2 :  L i te ra tu re  Rev iew  -  exp lo res  ex is t ing  l i t e ra tu re ,  p resen t ing  

key  concep ts ,  theo re t i ca l  f rameworks ,  and  iden t i f ies  gaps  tha t  the  

cur ren t  s tudy  a ims  to  add ress .  

Chapte r  3 :  Methodo logy  -  de ta i ls  the  research  des ign ,  samp l ing  

p rocedu res ,  da ta  co l lec t ion  methods,  da ta  ana lys is  techn iques  and  

the  l im i ta t ions  o f  t he  research .  I t  a lso  add resses  e th ica l  

cons ide ra t ions  re levan t  to  t he  s tudy .  

Chapte r  4 :  Da ta  Ana lys is  -  p resen ts  the  f ind ings  f rom the  co l lec ted 

da ta ,  us ing  themat i c  ana lys is  fo r  qua l i ta t ive  s tud ies .  

Chapte r  5 :  D iscuss ion  -  in te rp re ts  the  f ind ings ,  compar ing  them wi th  

ex is t ing  l i te ra tu re ,  and  d iscusses  the  imp l ica t ions  o f  the  s tudy .  

Chapte r  6 :  Conc lus ion  and  Recommenda t ions  -  summar i ses  the  key  

f ind ings ,  d raws conc lus ions ,  and  o f fe rs  recommendat ions  fo r  p rac t i ce 

and  fu tu re  resea rch .  
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Chapter 2:  Literature Review  

 

2.1.  Int roduct ion 

Here  the  l i te ra tu re  re levan t  to  the  e f fec t i veness  o f  CTPs in  improv ing  

the  we l lbe ing  o f  peop le  w i th  d isab i l i t ies  suppo r ted  by  the  SCT 

p rog ramme in  Zamb ia  and  o the r  coun t r ies  i s  exam ined .  Cash  t rans fe r  

p rog rammes a re  w ide ly  imp lemen ted  as  soc ia l  p ro tec t ion  measu res  to  

reduce  pove r t y  and  enhance  the  qua l i t y  o f  l i fe  fo r  vu lne rab le  

popu la t ions .  Howeve r ,  i t  i s  essen t ia l  to  spec i f i ca l l y  unde rs tand  the i r  

impac t  on  ind iv idua ls  w i th  d isab i l i t ies ,  who  o f ten  face  un ique  

cha l lenges and  ba r r ie rs .  

Th is  rev iew sys temat ica l l y  examines  ex is t ing  resea rch  and  s tud ies  on  

cash  t rans fe r  p rogram mes,  focus ing  on  the i r  ou tcomes fo r  peop le  w i th  

d isab i l i t ies .   

The  f i rs t  s tep  invo lved  re fo rmu la t ing  the  resea rch  quest ion  and  

ob jec t ives  to  gu ide  the  rev iew o f  re levan t  l i t e ra tu re .  The  p r imary 

research  quest ion  was:  What  i s  the  e f fec t i veness  o f  cash  t rans fe r  

p rog rammes in  improv ing  the  we l lbe ing  o f  peop le  w i th  d i sab i l i t ies  in  

Zambia?  The  ob jec t ives  inc luded :  

•  Eva lua t ing  the  ove ra l l  impact  o f  cash  t rans fe r  p rogrammes on  

the  we l l -be ing  o f  peop le  w i th  d isab i l i t i es .  

•  Iden t i f y ing  spec i f i c  ou tcomes  in  hea l th ,  educa t ion ,  economic  

s tab i l i t y ,  and  soc ia l  inc lus ion .  

•  Assess ing  the  cha l lenges and  ba r r ie rs  faced  by  peop le  w i th  

d isab i l i t ies  in  access ing  and  benef i t ing  f rom cash  t rans fe r  

p rog rammes .  
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The me thodo logy  invo lves  a  comprehens ive  search  o f  academic 

da tabases,  gove rnment  repo r t s ,  and  re levan t  pub l i ca t ions  f rom non -

gove rnmenta l  o rgan i sa t ions .   

Key  c r i te r ia  fo r  inc lus ion  a re  s tud ies  tha t  p rov ide  emp i r i ca l  ev idence  

on  the  impact  o f  cash  t rans fe rs  on  va r ious  aspects  o f  we l lbe ing ,  such  

as  hea l th ,  educa t ion ,  economic  s tab i l i t y ,  and  soc ia l  inc lus ion .  

The  rev iew fo l lowed  a  de ta i led  p ro toco l  based  on  PRISMA gu ide l ines .  

The  inc lus ion  c r i te r ia  we re  s tud ies  tha t  p rov ide  emp i r i ca l  ev idence  on  

the  impact  o f  cash  t rans fe rs  on  peop le  w i th  d isab i l i t ies  and 

pub l ica t ions  in  pee r - rev iewed  jou rna ls ,  gove rnment  repo r t s ,  and  

re levan t  pub l i ca t ions  f rom non -gove rnmenta l  o rgan iza t ions . Databases 

such  as  PubMed,  Psyc INFO,  and  the  Coch rane  L ib ra ry  we re  sea rched 

us ing  keywords  l i ke  "cash  t rans fe r  p rog rammes , "  "d isab i l i t i es , "  

"we l lbe ing , "  and  "Zambia . "  Boo lean  ope ra to rs  we re  used  to  re f ine  the  

sea rch .  

T i t les  and  abs t rac ts  we re  in i t ia l l y  sc reened ,  fo l lowed by  a  fu l l - tex t  

rev iew o f  po ten t ia l l y  re levan t  s tud ies .  Two  independen t  rev iewers  

conduc ted  the  sc reen ing  and  reso lved  d isc repanc ies  th rough 

d iscuss ion .  Data  we re  ex t rac ted  us ing  a  s tandard ized  fo rm tha t  

i nc luded:  s tudy  cha rac te r i s t ics  (e .g . ,  sample  s i ze ,  s tudy  des ign) ;  

i n te rven t ion  de ta i l s  (e .g . ,  t ype  o f  cash  t rans fe r ,  du ra t ion )  and  

ou tcomes (e .g . ,  hea l th ,  educa t ion ,  economic  s tab i l i t y ) .  

The  qua l i t y  o f  the  inc luded s tud ies  was  assessed us ing  the  Coch rane 

R isk  o f  B ias  too l  fo r  randomized  con t ro l led  t r ia l s  and  the  Newcast le -

O t tawa Sca le  fo r  obse rva t iona l  s tud ies .  

The  rev iew inc luded  15  s tud ies ,  compr i s ing  randomized  con t ro l led  

t r ia ls ,  obse rva t iona l  s tud ies ,  and  qua l i ta t ive  resea rch .  By 

syn thes is ing  the  f ind ings  f rom these  sources ,  th i s  rev iew a ims to  

p rov ide  a  be t te r  unde rs tand ing  o f  the  cu r ren t  ev idence  base ,  iden t i f y  



8  |  P a g e  
 

gaps in  the  l i te ra tu re ,  and  the reby  bu i ld  a  b r idge  to  the  methodo logy  

o f  th is  s tudy .   

The  rev iew beg ins  w i th  a  b r ie f  overv iew o f  the  concep t  o f  d isab i l i t y ,  

i nc lud ing  a  h i s to ry  o f  the  soc ia l  cash  t rans fe r  de f in i t i on  o f  d i sab i l i t y .  

Unde rs tand ing  the  re la t ionsh ip  be tween  pove r t y  and  d isab i l i t y  i s  

c ruc ia l  be fo re  d iscuss ing  the  e f fec ts  o f  cash  t rans fe rs  on  these  

aspec ts .  The  s tudy  w i l l  a l so  d iscuss  the  theo re t i ca l  f rameworks  

unde rp inn ing  the  research .  

2.2.  Br ief  h is tory of  the def in i t ion of  d isabi l i ty   

Since  i t s  incep t ion ,  the  de f in i t ion  o f  d i sab i l i t y  w i th in  Zamb ia ’s  SCT 

prog ramme has evo lved  a longs ide  changes in  e l ig ib i l i t y  c r i te r ia  and 

t rans fe r  amounts  (K idd ,  2019 ) .  In  2012 ,  dur ing  the  sca l ing  up  o f  the 

SCT programme,  househo lds  w i th  members  who were  rega rded  as 

unab le  to  wo rk  o r  no t  f i t  fo r  wo rk  we re  ta rge ted  (MCDSS,  2018) .  A t  

the  same t ime ,  the  p rog ramme was mod i f ied  to  doub le  the  t rans fe r  

( cash )  va lue  fo r  househo lds  w i th  peop le  w i th  d i sab i l i t ies ,  rega rd less  

o f  seve r i t y .  However ,  the  iden t i f i ca t ion  o f  peop le  w i th  d isab i l i t ies  was 

conduc ted  by  soc ia l  we l fa re  o f f i ce rs  and  communi ty  members  w i thou t  

s tanda rd ised  too ls ,  lead ing  to  fa ls e  d isab i l i t y  c la ims  wi th  

d isp ropor t i ona te ly  h igh  numbers  o f  peop le  iden t i f ied  as  hav ing  

d isab i l i t ies  in  some areas  (K idd ,  2019 ) .  

In  2016,  the  e l ig ib i l i t y  c r i te r ia  we re  re f ined  to  ta rge t  on ly  t hose  w i th  

seve re  d i sab i l i t ies  (MCDS,  2018) .  Th is  change was  d r i ven  by  the  

recogn i t ion  tha t  us ing  d isab i l i t y  as  a  b road  e l ig ib i l i t y  c r i te r ion  was 

imprac t i ca l ,  coup led  wi th  budget  cons t ra in ts  and  the  need  to  p r io r i t i se  

those  w i th  severe  l im i ta t ions .  Under  the  new c r i te r ia ,  on ly  a  med ica l  

o f f i ce r  cou ld  assess  and  c lass i fy  a  pe rson  as  severe ly  d i sab led ,  

a im ing  fo r  a  more  re l iab le  assessment  than  those  p rev ious ly  

conduc ted  by  commun i t y  members  o r  soc ia l  we l fa re  o f f i ce rs  (MCDSS,  

2018 ) .  
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Consequent l y ,  the  SCT p rog ramme's  de f in i t ion  o f  d i sab i l i t y  has  been 

nar rowly  de f ined  as  ‘un f i t  fo r  work , ’  w i th  assessments  conducted  by  

med ica l  o f f i ce rs  us ing  the  med ica l  mode l .  D isab i l i t y  i s  there fo re  

equa ted  wi th  incapac i ty  in  re la t ion  to  labou r  marke t  ac t iv i t y .  Th is  i s  

the  de f in i t ion  tha t  th is  s tudy  use s  to  de f ine  househo lds  w i th  peop le  

w i th  d isab i l i t ies  on  the  SCT p rog ramme.  

2.3.  Concept  of  d isabi l i ty   

Disab i l i t y  i s  a  con t rove rs ia l  concept  w i th  many d i f fe ren t  pe rspect ives ,  

resu l t ing  in  a  lack  o f  consensus on  i t s  de f in i t ion  (Mi t ra ,  2006 ;  

Beaudry ,  2016 ) .  H is to r ica l ly ,  d isab i l i t y  has  been unde rs tood  th rough 

two ma in  app roaches:  the  med ica l  mode l  and  the  soc ia l  mode l .The  

med ica l  mode l  conceptua l izes  d i sab i l i t y  as  a  p rob lem o r  cond i t ion 

w i th in  an  ind iv idua l ' s  body ,  requ i r ing  med ica l  in te rven t ion  (Beaud ry ,  

2016 ) .  However ,  th i s  mode l  has  been  c r i t i c i sed  fo r  i t s  compara t ive  

app roach ,  wh ich  v iews peop le  w i th  d i sab i l i t ies  in  re la t ion  to  those  

w i thou t  d isab i l i t i es  (M i t ra ,  2006 ;  Haege le  &  Hodge,  2016 ) .  

In  response  to  these  c r i t i c isms,  the  soc ia l  mode l  emerged .  Th is  mode l  

v iews d isab i l i t y  as  a  soc ia l  phenomenon  caused by  soc ie ty 's  fa i lu re  to  

i nc lude  peop le  w i th  impa i rments .  I t  a rgues tha t  d isab i l i t y  resu l ts  f rom 

soc ie ta l  ba r r ie rs  and  inadequate  accommoda t ion ,  ra the r  than  

ind iv idua l  impa i rments  (Beaudry ,  2016 ;  Haege le  &  Hodge,  2016 ) .  

The  In te rna t iona l  C lass i f i ca t ion  o f  Func t ion ing ,  D isab i l i t y  and  Hea l th  

( ICF)  in teg ra tes  bo th  the  med ica l  and  soc ia l  mode ls .  The  ICF  is  an  

in te rac t ion  mode l  tha t  focuses  on  l im i ta t ions  in  ac t i v i t ies  and  soc ia l  

pa r t i c ipa t ion ,  o f fe r ing  a  b roade r  unde rs tand ing  o f  t he  d isab i l i t y  and 

d isab lemen t  p rocess .  I t  recogn i ses  tha t  func t ion ing  depends on  the 

leve l  o f  the  body o r  body  pa r t ,  the  who le  pe rson ,  and  the  pe rson  w i th in  

a  soc ia l  con tex t .  D isab i l i t y ,  there fo re ,  invo lves  dys func t ion  a t  one  o r  

more  o f  these  leve ls  ( WHO,  2002 ) .  The  ICF  mode l  pos i t s  t ha t  d i sab i l i t y  



1 0  |  P a g e  
 

or ig ina tes  f rom a  hea l th  cond i t ion  lead ing  to  impa i rmen t ,  wh ich  then  

causes ac t iv i t y  l im i ta t ions  and  pa r t i c ipa t ion  res t r ic t ions  w i th in  

con tex tua l  f ac to rs  (M i t ra ,  2006 ) .   

Many d isab i l i t y  resea rche rs  acknowledge tha t  no  s ing le  mode l  can  

fu l l y  exp la in  a l l  aspec ts  o f  d isab i l i t y  (P fe i f fe r ,  2001 ) .  

The re fo re ,  wh i le  the  Zamb ian  Cash T rans fe r  p rog ramme na r row ly  

de f ines  d isab i l i t y  as  be ing  unab le  to  wo rk ,  t he  ICF  b roadens th is  

de f in i t ion  to  inc lude  the  soc ia l  con tex t  i n  wh ich  a  pe rson  l i ves .  Th is  

b roade r  de f in i t ion ,  i f  accep ted ,  has  s ign i f i can t  po l icy  imp l ica t ions  fo r  

add ress ing  the  needs  o f  peop le  w i th  d i sab i l i t ies ,  i nc lud ing  soc ia l  

pa r t i c ipa t ion ,  access  to  emp loyment ,  hea l th ,  and  educa t ion .  

2.4.  Theoret ica l  f ramework  

Unders tand ing  the  impact  o f  Cash  T rans fe r  P rogrammes  (CTPs)  on  

peop le  w i th  d isab i l i t i es  requ i res  a  comprehens ive  theo re t ica l  

foundat ion  tha t  re f lec t s  the  mu l t id imens iona l  na tu re  o f  we l lbe ing ,  

mot iva t ion ,  and  soc ia l  inc lus ion .  Th is  chap te r  d raws on  fou r  

i n te r re la ted  theo r ies —the capab i l i t y  app roach ,  Mas low ’s  h ie ra rchy  o f  

needs,  se l f -de te rm ina t ion  theory ,  and  soc ia l  exc lus ion  theo ry — to  

p rov ide  an  in teg ra ted  f ramework  fo r  ana lyz ing  how CTPs in f luence  the 

we l lbe ing  and  par t ic ipa t ion  o f  pe rsons w i th  d i sab i l i t ies .  Capab i l i t y  

app roach  

The capab i l i t y  app roach ,  f i rs t  fo rmu la ted  by  Amar tya  Sen (1985) ,  

p rov ides  a  power fu l  f ramework  fo r  concep tua l i z ing  d isab i l i t y .  Un l i ke 

t rad i t iona l  we l fa re  economics ,  wh ich  focuses  on  income,  consumpt ion ,  

o r  happ iness ,  the  capab i l i t y  approach  emphas izes  what  peop le  a re  

ab le  to  do  and  be ,  and  the  f reedoms they  have  to  l i ve  the  l i fe  t hey  

va lue  (Robeyns,  2005 ;  Mi t ra ,  2006 ) .  
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Capab i l i t ies  re fe r  to  the  oppor tun i t ies  ind iv idua ls  have ,  wh i le  

func t ion ings  descr ibe  the i r  ach ieved  ou tcomes.  The  ab i l i t y  to  conver t  

ava i lab le  resources  in to  va lued  func t ion ings  depends  on  a  

combina t ion  o f  pe rsona l  cha rac te r i s t i cs ,  env i ronmenta l  cond i t i on s ,  

and  economic  resou rces  (M i t ra ,  2006 ) .  D isab i l i t y  i s  the re fo re 

unde rs tood  as  a  dep r iva t ion  o f  capab i l i t ies —an approach  e labo ra ted 

by  Soph ie  Mi t ra ,  who exp la ins  d isab i l i t y  as  the  in te rac t ion  be tween 

impa i rmen t ,  resource  cons t ra in ts ,  and  env i ronmen ta l  ba r r ie rs  (M i t ra ,  

2006 ;  S i lve rs te in ,  2022 ) .  

M i t ra  (2006 )  iden t i f ies  th ree  fac to rs  tha t  con t r ibu te  to  capab i l i t y  

dep r iva t ion :  

1 .  Pe rsona l  cha rac te r is t i cs ,  inc lud ing  the  type  and  seve r i t y  o f  

impa i rmen t .  

2 .  Env i ronmenta l  ba r r ie rs ,  such  as  phys ica l  inaccess ib i l i t y ,  

d isc r im ina to ry  soc ia l  norms,  o r  l im i ted -se rv ice  p rov is ion .  

3 .  Economic  cond i t ions ,  inc lud ing  the  add i t iona l  cos ts  assoc ia ted  

w i th  d isab i l i t y .  

Sen  (1992 )  fu r ther  a rgues  tha t  d i sab i l i t y  may  reduce  bo th  the  ab i l i t y  

to  ea rn  income and the  ab i l i t y  to  conve r t  income in to  we l lbe ing ,  

h igh l igh t ing  the  compounded d isadvantage  faced  by  pe rsons wi th  

d isab i l i t ies .  Th is  app roach  h igh l igh ts  the  l ink  be tween  po ve r ty  and  

d isab i l i t y ,  showing  how each  re in fo rces  the  o the r  (Banks  &  Po lack ,  

2014 ;  WHO &  Wor ld  Bank,  2011;  E lwan,  1999 ) .  

The  capab i l i t y  approach  is  re levan t  to  th is  s tudy  fo r  two  reasons.  F i rs t ,  

i t  a l lows exam ina t ion  o f  bo th  economic  resou rces  and  soc ia l  needs,  

recogn iz ing  tha t  we l lbe ing  ex tends beyond cash  income.  Second,  i t  

p rov ides  a  conceptua l  lens  fo r  unde rs tand ing  the  pove r ty–d isab i l i t y  
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cyc le ,  an  impor tan t  cons ide ra t ion  in  assess ing  how CTPs  may 

enhance  the  capab i l i t ies  o f  peop le  w i th  d isab i l i t ies .  

Mas low ’s  theo ry  o f  Needs  

Mas low ’s  h ie ra rchy  o f  needs (Mas low,  1943,  1954,  1968 )  p roposes 

tha t  human  mot iva t ion  i s  s t ruc tu red  in  a  p rog ress ion  f rom bas ic  

phys io log ica l  needs to  sa fe ty ,  love  and  be long ing ,  es teem,  and  

u l t imate ly  se l f -ac tua l iza t ion .  Phys io log ica l  and  sa fe ty  needs —such  as 

food ,  she l te r ,  f inanc ia l  secu r i t y ,  and  hea l th — fo rm the  essen t ia l  

foundat ion  fo r  ach iev ing  h ighe r - leve l  psycho log ica l  needs  (S tee re ,  

1988 ;  Abd i l le  &  Mba taru ,  2019) .  

CTPs  have  demonst ra ted  pos i t i ve  impacts  on  meet ing  these  bas ic  

needs  by  enab l ing  househo lds  to  increase  spend ing  on  food ,  c lo th ing ,  

she l te r ,  and  essen t ia l  se rv i ces  (Ma i t ra  &  Ray,  2003;  Oxfam,  2005;  

Deve reux ,  2007;  Croome e t  a l . ,  2007 ;  Kuge l ,  2007 ;  Samson e t  a l . ,  

2004 ) .  Fo r  househo lds  w i th  pe rsons  wi th  d i sab i l i t ies ,  cash  t rans fe rs  

he lp  cove r  bo th  bas ic  needs  and  add i t iona l  d isab i l i t y - re la ted  cos ts ,  

enab l ing  p rog ress ion  towards  soc ia l  be long ing ,  es teem,  and  se l f -

ac tua l isa t ion .  

Mas low ’s  theo ry  is  the re fo re  re levan t  fo r  unde rs tand ing  how CTPs can  

suppo r t  the  ho l i s t i c  deve lopmen t  o f  ind iv idua ls  w i th  d isab i l i t ies  by 

sa t is f y ing  bas ic  needs tha t  must  be  met  be fo re  h ighe r  needs  can  be  

pu rsued.  

Se l f  De te rmina t ion  Theo ry   

Se l f -De te rm ina t ion  Theo ry  (SDT) ,  p roposed by  Ryan and  Dec i  (2006 ,  

2017 ) ,  pos i ts  tha t  we l lbe ing  depends  on  the  fu l f i lmen t  o f  t h ree  inna te  

psycho log ica l  needs:  au tonomy,  compe tence ,  and  re la tedness .  

Au tonomy re fe rs  to  the  ab i l i t y  to  make cho ices  a l igned  w i th  one ’s  

va lues ;  compe tence  invo lves  fee l ing  e f fec t i ve  and  capab le ;  and  
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re la tedness  conce rns  mean ing fu l  connec t ion  and  accep tance  wi th in  

one ’s  commun i t y  (Ryan  e t  a l . ,  2008) .  

SDT conceptua l i zes  we l lbe ing  as  l i v ing  w i th  v i ta l i t y ,  awareness ,  and 

the  ab i l i t y  to  exe rc i se  one ’s  capac i t ies  (Ryan &  Dec i ,  2017 ) .  Fo r  

peop le  w i th  d isab i l i t i es ,  t he  ab i l i t y  to  meet  these  psycho log ica l  needs 

may  be  cons t ra ined  by  bo th  economic  and  soc ia l  ba r r ie rs .  

CTPs can  suppo r t  psycho log ica l  we l lbe ing  by :  

•  Enhanc ing  au tonomy,  th rough  f inanc ia l  resou rces  tha t  suppo r t  

i ndependent  dec is ion -mak ing .  

•  St reng then ing  competence ,  by  enab l ing  ind iv idua ls  to  unde r take 

va lued  ac t iv i t ies  and  meet  persona l  goa ls .  

•  Promot ing  re la tedness ,  by  fac i l i ta t ing  par t i c ipa t ion  in  communi ty  

l i fe  and  reduc ing  soc ia l  i so la t ion .  

SDT thus  p rov ides  ano ther  impor tan t  lens  fo r  unde rs tand ing  how non -

mate r ia l  d imens ions  o f  we l lbe ing  a re  in f luenced  by  CTPs .  

Soc ia l  Exc lus ion  Theo ry   

Soc ia l  exc lus ion  theo ry  exam ines  the  sys tema t i c  ways  in  wh ich 

ind iv idua ls  o r  g roups a re  den ied  access  to  the  resources ,  r i gh ts ,  and 

oppo r tun i t ies  necessa ry  fo r  fu l l  pa r t ic ipa t ion  in  soc ia l ,  economic ,  

po l i t i ca l ,  and  cu l tu ra l  l i fe  (S i l ve r ,  1994 ;  S i lve r ,  2007 ) .  Exc lus ion  is  

shaped by  soc ie ta l  no rms and  percep t ions  o f  what  is  cons idered  

“no rma l ”  and  can  occur  a t  mu l t ip le  leve ls — fami l y ,  commun i ty ,  

na t iona l ,  and  g loba l  (Du f f y ,  1995 ;  Mudd iman,  2000 ) .  

The  theo ry  emphas izes  the  mu l t id imens iona l  na tu re  o f  exc lus ion ,  

wh ich  encompasses:  

•  mate r ia l  dep r iva t ion ,  

•  l im i ted  soc ia l  pa r t i c ipa t ion ,  
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•  res t r i c ted  access  to  educa t ion ,  hea l thca re ,  and  se rv ices ,  and  

•  l ack  o f  power  o r  vo ice  (S i l ve r ,  2019) .  

Fo r  peop le  w i th  d isab i l i t ies ,  soc ia l  exc lus ion  man i fes ts  th rough  

phys ica l  inaccess ib i l i t y ,  s t igma ,  d i sc r im ina t ion ,  and  economic 

insecu r i t y .  S tud ies  such  as  M i t ra  (2010 )  and  Banks  e t  a l .  (2016 )  

h igh l igh t  these  bar r ie rs  and  demons t ra te  the  need fo r  soc ia l  po l ic ies  

tha t  add ress  bo th  the  s t ruc tu ra l  and  ind iv idua l  d imens ions  o f  

exc lus ion .  

CTPs  may  he lp  reduce  soc ia l  exc lus ion  by  p rov id ing  f inanc ia l  

resources  tha t  enab le  access  to  se rv i ces ,  suppo r t  commun i t y  

pa r t i c ipa t ion ,  and  enhance  soc ia l  s tand ing .  Th is  theo ry  i s  the re fo re  

c ruc ia l  fo r  ana lyz ing  how the  SCT p rogramme con t r ibu tes  to  the 

inc lus ion  and  we l lbe ing  o f  peop le  w i th  d i sab i l i t ies  in  Zambia .  

Syn thes is  

Togethe r ,  these  fou r  theo r ies  p rov ide  a  cohe ren t  and  mu l t i face ted  

f ramework  fo r  examin ing  the  impact  o f  CTPs  on  peop le  w i th  

d isab i l i t ies .  

•  The capabi l i ty  approach  h igh l igh ts  how economic  and  soc ia l  

resources  in f luence  f reedoms and  oppo r tun i t ies .  

•  Maslow’s  h ie rarchy  emphas izes  the  foundat iona l  ro le  o f  bas ic  

need  sa t i s fac t ion  in  enab l ing  h ighe r - leve l  we l lbe ing .  

•  Sel f -de termina t ion  theory  focuses  on  psycho log ica l  needs —

au tonomy,  competence ,  and  re la tedness — tha t  shape  qua l i t y  o f  

l i fe .  

•  Socia l  exc lus ion theory  unde rsco res  the  sys tem ic  ba r r ie rs  tha t  

l im i t  pa r t ic ipa t ion  and  inc lus ion .  
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In teg ra t ing  these  pe rspect ives  a l lows  fo r  a  ho l i s t i c  ana lys i s  o f  how 

CTPs in f luence  bo th  ma te r ia l  and  non -mate r ia l  d imens ions  o f  

we l lbe ing  fo r  peop le  w i th  d i sab i l i t ies .  

Conceptua l  F ramework  D iag ram L ink ing  the  Fou r  Theo r ies  
 

F i g u r e  1 :  C o n c e p t u a l  D i a g r a m :  T h e o r e t i c a l  F r a m e w o r k  f o r  A s s e s s i n g  t h e  I m p a c t  o f  C T P s  
o n  P e o p l e  w i t h  D i s a b i l i t i e s  

 

Adapted  f rom mu l t ip le  theo re t i ca l  sou rces :  Sen (1985 ) ,  Mas low 

(1943 ) ,  Ryan & Dec i  (2006 ) ,  and  S i l ve r  (1994 ) .  

The  conceptua l  mode l  i l lus t ra tes  how the  impac t  o f  Cash  T rans fe r  

P rog rammes (CTPs)  on  the  we l lbe ing  and  soc ia l  inc lus ion  o f  peop le  

w i th  d i sab i l i t ies  is  unde rs tood  th rough  a  mu l t i - theo re t i ca l  ana ly t ica l  

l ens .  The  mode l  in teg ra tes  fou r  comp lementa ry  theo re t i ca l  

pe rspec t i ves —the capab i l i t y  app roach ,  Mas low ’s  h ie ra rchy  o f  needs ,  

se l f -de te rm ina t ion  theory ,  and  soc ia l  exc lus ion  theory — to  cap tu re  the  
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d ive rse  pa thways th rough wh ich  CTPs in f luence  bo th  mate r ia l  and 

non -mater ia l  aspec ts  o f  we l lbe ing .  

A t  the  cen t re  o f  the  mode l ,  CTPs  a re  pos i t ioned  as  the  p r imary  

in te rven t ion ,  p rov id ing  f inanc ia l  suppo r t  in tended to  reduce  economic 

vu lnerab i l i t y  among househo lds .  Fo r  peop le  w i th  d isab i l i t ies ,  the 

s ign i f i cance  o f  th is  f inanc ia l  suppo r t  ex tends  beyond inc ome secu r i t y ;  

i t  has  imp l ica t ions  fo r  oppo r tun i ty ,  au tonomy,  pa r t i c ipa t ion ,  and  soc ia l  

be long ing .  The  use  o f  mu l t ip le  theore t i ca l  l enses  a l lows fo r  a  nuanced 

ana lys is  o f  these  w ider  e f fec ts .  

The  capabi l i ty  approach  p rov ides  the  founda t ion  fo r  unde rs tand ing  

how CTPs expand  ind iv idua ls ’  capab i l i t ies — the i r  rea l  f reedoms to  

ach ieve  va lued  ways  o f  l i v ing .  By  inc reas ing  househo ld  resou rces ,  

CTPs can  he lp  peop le  w i th  d isab i l i t ies  overcome pe rsona l ,  

env i ronmenta l ,  and  econo mic  ba r r ie rs  tha t  cons t ra in  func t ion ing .  Th is  

i nc ludes  enab l ing  access  to  essen t ia l  se rv i ces ,  reduc ing  unmet  needs ,  

and  fac i l i ta t ing  g rea te r  pa r t ic ipa t ion  in  da i l y  l i fe .  

Maslow’s  h ierarchy o f  needs  comp lements  th i s  by  s i t ua t ing  cash 

t rans fe rs  w i th in  a  mot iva t iona l  f ramework .  The  mode l  h igh l igh ts  how 

CTPs  f i rs t  he lp  househo lds  meet  bas ic  phys io log ica l  and  sa fe ty  needs,  

i nc lud ing  food ,  she l te r ,  hea l th  care ,  and  secu r i t y .  Once  these 

foundat iona l  needs a re  met ,  ind iv idua ls  a re  more  l i ke ly  t o  pu rsue  

h ighe r -o rde r  needs such  as  soc ia l  be long ing ,  es teem,  and 

se l f -ac tua l i za t ion .  Fo r  peop le  w i th  d i sab i l i t ies ,  t he  ab i l i t y  to  meet  bo th  

bas ic  and  d isab i l i t y - re la ted  cos ts  is  espec ia l l y  i mpor tan t  f o r  enab l ing  

p rog ress  toward  h ighe r  we l lbe ing .  

Sel f -De termina t ion Theory  (SDT)  adds  a  psycho log ica l  d imens ion  to  

the  mode l .  I t  suggests  tha t  we l lbe ing  i s  shaped  by  the  sa t i s fac t ion  o f  

th ree  bas ic  psycho log ica l  needs —au tonomy,  competence ,  and  
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re la tedness .  CTPs can  enhance  au tonomy by  g iv ing  rec ip ien ts  g rea te r  

con t ro l  ove r  the i r  f inanc ia l  dec is ions ;  competence  by  enab l ing 

pa r t i c ipa t ion  in  p roduct ive  o r  pe rsona l ly  mean ing fu l  ac t iv i t ies ;  and  

re la tedness  by  fac i l i ta t ing  soc ia l  engagement  and  reduc i ng  i so la t ion .  

These  pa thways a re  pa r t icu la r ly  re levan t  fo r  peop le  w i th  d i sab i l i t ies ,  

who o f ten  face  reduced oppo r tun i t ies  to  exe rc i se  cho ice  and  agency .  

The  four th  componen t ,  socia l  exc lus ion theory ,  pos i t ions  CTPs as  a  

mechan ism fo r  reduc ing  s t ruc tu ra l  and  re la t iona l  ba r r ie rs  tha t  res t r ic t  

soc ia l  par t i c ipa t ion .  Soc ia l  exc lus ion  is  mu l t id imens iona l ,  

encompass ing  mater ia l  dep r iva t ion ,  lack  o f  access  to  se rv i ces ,  

d isc r im ina t ion ,  and  l im i ted  oppo r tun i t i es  fo r  engagement  in  soc ia l ,  

po l i t i ca l ,  and  economic  l i fe .  By  p rov id ing  resou rces  tha t  improve  

access  to  se rv i ces  and  commun i t y  ac t iv i t ies ,  CTPs  can  reduce  s t igma ,  

enhance  soc ia l  v is ib i l i t y ,  and  suppo r t  more  equ i tab le  pa r t i c ipa t ion  fo r  

peop le  w i th  d isab i l i t i es .  

Togethe r ,  these  fou r  theo re t ica l  perspect i ves  conve rge  to  exp la in  how 

CTPs gene ra te  changes in  the  l i ved  expe r iences  o f  peop le  w i th  

d isab i l i t ies ,  inc lud ing  improved economic  secu r i t y ,  enhanced 

au tonomy,  be t te r  access  to  essen t ia l  se rv ices ,  and  reduced exc l us ion .  

These  in te rmed ia te  changes f low in to  the  mode l ’s  u l t imate  ou tcome:  

improved  we l lbe ing  and  soc ia l  inc lus ion  fo r  househo lds  and 

ind iv idua ls  w i th  d isab i l i t ies .  

Ove ra l l ,  the  concep tua l  mode l  demonst ra tes  tha t  the  impact  o f  CTPs 

ex tends beyond pove r t y  reduc t ion .  By  add ress ing  capab i l i t y  

dep r iva t ion ,  mate r ia l  and  psycho log ica l  needs,  and  s t ruc tu ra l  ba r r ie rs  

to  pa r t ic ipa t ion ,  CTPs can  p lay  a  t rans fo rmat ive  ro le  in  en hanc ing  the  

mu l t id imens iona l  we l lbe ing  o f  peop le  w i th  d i sab i l i t ies .  Th is  in teg ra ted  

theore t ica l  foundat ion  p rov ides  a  robust  bas is  fo r  ana lyz ing  how 
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Zambia ’s  Soc ia l  Cash  T rans fe r  (SCT)  p rog ramme  i n f luences  bo th  the  

economic  and  soc ia l  l i ves  o f  persons  wi th  d isab i l i t ies .  

2.5.  Empir ical  F ind ings  

 

Pove r t y  and  D isab i l i t y  

The re  is  subs tan t ia l  ev idence  tha t  peop le  w i th  d isab i l i t ies  a re  more 

l i ke ly  t o  l i ve  in  pove r ty  than  those  wi thou t  d isab i l i t ies  (Banks  and 

Po lack ,  2014 ;  WHO and Wor ld  Bank,  2011 ) .   

A  s tudy  by  M i t ra ,  Posa rac ,  and  V ick  (2013 )  us ing  da ta  f rom f i f teen  

count r ies  showed tha t  peop le  w i th  d isab i l i t ies  and  the i r  househo lds  

a re  s ign i f i can t ly  wo rse  o f f  and  more  dep r ived  across  seve ra l  

d imens ions  o f  pover ty .  Th is  s tudy  u t i l i sed  quant i ta t ive  da ta  f rom the  

Wor ld  Hea l th  Su rvey  to  ana ly se  the  economic  we l lbe ing  and  pove r t y  

s i tua t ion  o f  wo rk ing -age  pe rsons w i th  d i sab i l i t ies  in  f i f teen  deve lop ing 

count r ies .  Howeve r ,  the  use  o f  c ross -sec t iona l  da ta  l im i t s  the  ab i l i t y  

to  es tab l i sh  causa l i t y .   

Desp i te  th is  l im i ta t ion ,  the  s tudy  p rov ides  impor tan t  ins igh ts  in to  the  

re la t ionsh ip  be tween  d isab i l i t y  and  pove r ty ,  t hough  i t  does  no t  cap tu re  

the  fu l l  comp lex i ty  o f  the  economic  and  soc ia l  cha l lenges faced  by  

pe rsons  w i th  d isab i l i t ies .  

Pove r t y  and  d isab i l i t y  a re  mu tua l ly  re in fo rc ing .  Poo r  hea l th  and  

nu t r i t ion ,  inadequa te  l i v ing  cond i t ions ,  l im i ted  access  to  hea l th  

serv ices ,  env i ronmenta l  hazards ,  and  in ju r ies  among peop le  l i v ing  in  

pove r ty  can  lead  to  d i sab i l i t ies .  As  peop le  age ,  the  p reva lence  o f  

d isab i l i t y  inc reases,  o f ten  due  to  i l l ness  and  in ju ry .  Th is  t rend  is  

pa r t i cu la r l y  s ign i f i can t  among o lder  adu l ts ,  who a re  more  l i ke ly  to  

expe r ience  func t iona l  l im i ta t ions .  Converse ly ,  the  onse t  o f  d isab i l i t y  

can  negat ive ly  impact  educa t ion ,  emp l oymen t ,  and  income,  inc rease 

l i v ing  cos ts ,  and  lead  to  h igher  pove r ty  ra tes  (Groce  e t  a l . ,  2011 ;  

M i t ra ,  Posa rac ,  &  V ick ,  2013 ;  WHO &  Wor ld  Bank,  2011 ;  Yeo  & Moore ,  
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2003) .  Acco rd ing  to  the  CDC,  the  longe r  we l i ve ,  the  more  l i ke l y  we 

a re  to  expe r ience  d isab i l i t y  due  to  hea l th  cond i t ions  o r  in ju r ies  (CDC, 

2024 ) .  

Impact  o f  Cash  T rans fe r  P rog ram mes 

The re  is  a  g row ing  body  o f  ev idence  demonst ra t ing  the  pos i t i ve  e f fec ts  

o f  cash  t rans fe rs  on  nu t r i t ion ,  hea l th ,  educa t ion ,  c lo th ing ,  and  se l f -

es teem (Ma i t ra  &  Ray ,  2003;  Ox fam,  2005 ;  Devereux ,  2007;  S la te r  e t  

a l . ,  2006 ;  Croome e t  a l . ,  2007 ;  Kuge l ,  2007 ;  Sam son e t  a l . ,  2004 ;  

Sed lacek  e t  a l . ,  2000 ) .   

Sou th  A f r i ca ' s  long  h is to ry  o f  soc ia l  g ran ts  p rov ides  compe l l ing 

ev idence  o f  the i r  impac t  (Samson e t  a l . ,  2004 ;  Deve reux ,  2007 ) .  The 

combina t ion  o f  soc ia l  g ran ts ,  inc lud ing  the  o ld  age  pens ion ,  ch i l d  

suppo r t  g ran t ,  and  d isab i l i t y  g ran t ,  has  a  modest  bu t  s i gn i f i can t  impact  

on  inequa l i t y .  For  example ,  soc ia l  g ran ts  reduced South  A f r i ca 's  

na t iona l  G in i  coe f f i c ien t  f rom 0 .63  to  0 .60  in  2000 (Roe len ,  2016 ) .  

In  Zambia ,  the  ma in  eva lua t ion  resu l ts  o f  the  Cash  T rans fe r  (CT)  

p rog ramme show a  s ign i f i can t  dec rease  in  pover ty ,  w i th  the  number  

o f  peop le  l i v ing  in  pove r t y  reduced by  5 .4  pe rcen tage  po in ts .  The 

la rges t  impac ts  a re  obse rved  in  t he  pove r ty  gap  (24  pe rcen t ) 1 and  the  

pove r ty  gap  squa red  (36  pe rcen t ) 2 (A IR ,  2014 ) .   

 
1 T h e  p o v e r t y  g a p  i s  a  m e a s u r e  t h a t  r e f l e c t s  t h e  i n t e n s i t y  o f  p o v e r t y  i n  a  p o p u l a t i o n .  

I t  i s  c a l c u l a t e d  a s  t h e  a v e r a g e  s h o r t f a l l  o f  t h e  i n c o m e s  o f  t h e  p o o r  f r o m  t h e  p o v e r t y  l i n e ,  

e x p r e s s e d  a s  a  p e r c e n t a g e  o f  t h e  p o v e r t y  l i n e .  E s s e n t i a l l y ,  i t  s h o w s  h o w  f a r  b e l o w  t h e  

p o v e r t y  l i n e  t h e  a v e r a g e  i n c o m e  o f  t h e  p o o r  i s .  T h i s  m e a s u r e  h e l p s  t o  u n d e r s t a n d  n o t  j u s t  

h o w  m a n y  p e o p l e  a r e  p o o r ,  b u t  h o w  p o o r  t h e y  a r e .  T h e  2 4  p e r c e n t  r e d u c t i o n  i n  t h e  p o v e r t y  

g a p  m e a n s  t h a t  t h e  a v e r a g e  s h o r t f a l l  o f  t h e  i n c o m e s  o f  t h e  p o o r  f r o m  t h e  p o v e r t y  l i n e  h a s  

d e c r e a s e d  b y  2 4  p e r c e n t .  

 
2 T h e  p o v e r t y  g a p  s q u a r e d  ( a l s o  k n o w n  a s  t h e  s q u a r e d  p o v e r t y  g a p  o r  p o v e r t y  

s e v e r i t y  i n d e x )  t a k e s  t h e  p o v e r t y  g a p  m e a s u r e  a  s t e p  f u r t h e r  b y  g i v i n g  m o r e  w e i g h t  t o  t h o s e  

w h o  a r e  f u r t h e r  b e l o w  t h e  p o v e r t y  l i n e .  I t  s q u a r e s  t h e  i n d i v i d u a l  p o v e r t y  g a p s  b e f o r e  

a v e r a g i n g  t h e m ,  w h i c h  m e a n s  t h a t  l a r g e r  g a p s  c o n t r i b u t e  d i s p r o p o r t i o n a t e l y  t o  t h e  f i n a l  
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In  te rms o f  p roduc t ive  impac t ,  the  eva lua t ion  revea led  a  21  pe rcen t  

i nc rease  in  l i ves tock  ownersh ip  among  benef ic ia r ies  and  an  18  

pe rcen t  inc rease  in  the  amount  o f  land  fa rmed (A IR ,  2013 ) .  The  

t rans fe rs  a lso  bene f i ted  the  en t i re  commun i ty  th rough  a  mu l t ip l i e r  

e f fec t ,  gene ra t ing  a  mu l t ip l ie r  o f  1 .79  (FAO,  2016) ,  ma in ly  ach ieved 

th rough inc reased p roduct ive  ac t i v i t i es  such  as  l i ves tock  and  o f f - fa rm 

ope ra t ions .  

The  Ch i ld  Gran ts  P rog ramme in  Zamb ia  had  a  s ign i f i can t  impact  on  

in fan t  and  young ch i ld  nu t r i t ion ,  i nc reas ing  i t  by  13  pe rcen tage  po in t s  

( to  35  pe rcen t ) ,  and  improved  ch i ld ren ' s  mate r ia l  we l lbe ing  by  34  

pe rcen tage  po in ts  (A IR,  2014 ) .  Mate r ia l  we l lbe ing  was measu red  by  

ch i ld ren 's  possess ions ,  such  as  shoes,  a  b lanke t ,  and  a  second pa i r  

o f  c lo thes .  

Cash  T rans fe rs  and  Peop le  w i th  D isab i l i t ies  

A l though resea rch  on  CT p rog rammes has  demonst ra ted  the i r  e f fec t s  

on  pove r t y  reduc t ion  and  we l lbe ing  among vu lne rab le  g roups,  

i nc lud ing  ch i ld ren  and  the  e lde r l y ,  there  i s  l im i ted  ev idence  o f  the i r  

impac t  spec i f i ca l ly  on  peop le  w i th  d isab i l i t ies  (M i t ra ,  2010 ;  Banks  e t  

a l . ,  2016 ;  Sa ran  &  Wh i te ,  2020 ;  S i l ve rs te in ,  2021 ;  Wang ,  2022) .  

Howeve r ,  re levan t  s tud ies  add  to  the  ev idence  base  fo r  the  

e f fec t i veness  o f  CT  p rog rammes fo r  peop le  w i th  d isab i l i t ies .  

A  recen t  s tudy  by  S i l ve rs te in  (2022) ,  us ing  da ta  f rom Zamb ia ' s  Ch i ld  

Gran t  P rog ramme,  exam ined  the  d i f fe ren t ia l  impact  o f  CT  p rog rammes 

on  ch i ld ren  l i v ing  in  househo lds  w i th  and  w i thou t  a  pe rson  w i th  

d isab i l i t ies .  Th is  s tudy  conducted  a  randomi sed  con t ro l  t r ia l  (RCT)  

 
m e a s u r e .  T h i s  i n d e x  i s  u s e f u l  f o r  a s s e s s i n g  t h e  s e v e r i t y  o f  p o v e r t y ,  a s  i t  h i g h l i g h t s  t h e  d e p t h  

o f  p o v e r t y  a m o n g  t h e  p o o r e s t  i n d i v i d u a l s .  T h e  3 6  p e r c e n t  r e d u c t i o n  i n  t h e  p o v e r t y  g a p  

s q u a r e d  i n d i c a t e s  a  3 6  p e r c e n t  r e d u c t i o n  i n  t h e  s e v e r i t y  o f  p o v e r t y ,  w i t h  t h e  p o o r e s t  

i n d i v i d u a l s  e x p e r i e n c i n g  a  s i g n i f i c a n t  i m p r o v e m e n t  i n  t h e i r  i n c o m e  l e v e l s  r e l a t i v e  t o  t h e  

p o v e r t y  l i n e .  
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ove r  four  yea rs ,  inc lud ing  househo ld  and  commun i t y  su rveys ,  

qua l i ta t i ve  focus  g roups,  and  in te rv iews  wi th  benef ic ia r ies ,  communi t y  

l eade rs ,  and  p rog ram me imp lementers .  The  inc lus ion  o f  qua l i ta t i ve  

methods p rov ided  a  comprehens ive  unders tand ing  o f  t he  d i f fe ren t ia l  

impac ts  o f  Zamb ia ' s  Ch i ld  Gran t  P rog ramme on  ch i ld ren  in  househo lds  

w i th  and  w i thou t  a  pe rson  w i th  d i sab i l i t ies .  The  s tudy  found  tha t  

peop le  w i th  d i sab i l i t ies  we re  most  a f fec ted  by  CTs in  te rms o f  hea l th  

and  increased access  to  mate r ia l  needs.  Th is  f ind ing  is  cons is ten t  

w i th  o the r  s tud ies  on  the  d i f fe ren t ia l  impact  o f  CTs among peop le  w i th  

d isab i l i t ies ,  wh ich  cons ide r  hea l thca re  to  be  the  ma in  source  o f  

expend i tu re  (Bank  e t  a l . ,  2018a;  Bank  e t  a l . ,  2018b ;  Groo t  e t  a l . ,  

2021 ) .  

Groo t  e t  a l .  (2021)  examined the  impacts  o f  the  Leso tho  Ch i ld  Gran t  

P rog ramme on  d isab i l i t ies  and  found tha t  CTs had  a  s ign i f i can t ly  

g rea te r  impact  on  the  hea l th  ind ica to rs  o f  peop le  w i th  d isab i l i t ies .  Th is  

s tudy  used  a  commun i t y  randomi sed  con t ro l led  t r ia l  (RCT)  to  assess  

the  impacts  o f  the  Leso tho  Ch i ld  Gran t  Programme (CGP) on  peop le  

w i th  d isab i l i t ies .  The  researche rs  co l lec ted  da ta  th rough  househo ld  

surveys ,  focus ing  on  va r ious  ou tcomes  such  as  food  secu r i t y ,  hea l th ,  

educa t ion ,  and  l i ve l ihoods.  Wh i le  p r imar i l y  quan t i ta t ive ,  inco rpo ra t ing  

qua l i ta t i ve  methods such  as  in te rv iews o r  focus  g roups cou ld  have 

enhanced the  unde rs tand ing  o f  t he  p rog ramme's  impact  by  p rov id ing  

con tex t  to  the  quan t i ta t ive  f ind ings  and  o f fe r ing  ins igh ts  in to  the  

pe rsona l  and  soc ia l  f ac to rs  in f luenc ing  ou tcomes.  

O the r  s tud ies  f rom sub -Saharan  A f r ica ,  such  as  those  conducted  in  

Kenya  by  Abd i l le  and  Mba taru  (2019 ) ,  examined the  impact  o f  CTs on 

peop le  w i th  d isab i l i t ies .  Th is  s tudy  employed  a  m ixed  methods 

research  des ign ,  combin ing  quan t i ta t i ve  and  qua l i ta t i ve  app ro aches.  

Data  was co l lec ted  th rough  sem i -s t ruc tu red  quest ionna i res  and  

in te rv iew gu ides  f rom fami ly  heads  unde r  the  Pe rsons wi th  Seve re  
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Disab i l i t ies  Cash  T rans fe r  p rog ram me in  Wa j i r  Coun ty ,  Kenya .  The  

use  o f  sem i -s t ruc tu red  quest ionna i res  a l lowed fo r  f lex ib i l i t y  in  

exp lo r ing  pa r t i c ipan ts '  expe r iences  wh i le  ma in ta in ing  a  deg ree  o f  

cons is tency  ac ross  in te rv iews .  Th is  approach  is  bene f i c ia l  fo r  

cap tu r ing  de ta i led  pe rsona l  na r ra t ives  and  unders tand ing  the  con tex t -

spec i f i c  impacts  o f  cash  t rans fe rs .  The  mixed  methods des ign ,  wh i le  

comprehens ive ,  may  face  cha l lenges in  in teg ra t ing  qua l i ta t ive  and  

quan t i ta t ive  da ta .  The i r  s tudy  conc luded  tha t  CTs suppo r ted  

househo ld  income,  access  to  hea l thcare ,  and  inves tmen t  in  p roduct i ve 

ac t iv i t ies .  

Mut iga  and  Wany ike  (2016)  s tud ied  the  e f fec t iveness  o f  CTs  fo r  

peop le  w i th  seve re  d isab i l i t ies  in  Kenya ,  focus ing  on  p rog ramming .  

Th is  s tudy  used  a  desc r ip t i ve  resea rch  des ign  to  eva lua te  the  

e f fec t i veness  o f  CT  p rog rammes  fo r  peop le  w i th  severe  d i sab i l i t ies  in  

Ronga i  Sub -County ,  Kenya .  The  resea rche rs  used  s imp le  random 

sampl ing  to  se lec t  116  respondents  and  co l lec ted  da ta  th rough 

s t ruc tu red  quest ionna i res .   

A tun  e t  a l .  (2023 )  inves t iga ted  the  assoc ia t ion  be tween Ch ina 's  

d isab i l i t y - ta rge ted  cash  t rans fe r  p rog ram me and d isab i l i t y  s ta tus ,  as  

we l l  as  access  to  hea l thcare  serv i ces .  The  s tudy  found  tha t  CT 

bene f i c ia r ies  had  s ign i f i can t l y  lower  odds o f  deve lop ing  new 

d isab i l i t ies  and  h ighe r  odds  o f  reduc ing  ex is t ing  d isab i l i t ies  

A  s tudy  by  Wang e t  a l .  (2023 )  exam ined the  e f fec t  o f  a  d isab i l i t y -

ta rge ted  CTP on  un iversa l  hea l th  cove rage  and  access  to  educa t ion  

among  Ch inese  ch i ld ren  and  ado lescen ts  w i th  d i sab i l i t ies .  Th is  

na t ionw ide  coho r t  s tudy  used  qua l i ta t i ve  in te rv iews and  focus  g roups 

to  ga the r  da ta  f rom benef i c ia r ies ,  educa to rs ,  and  hea l thca re  

p rov iders .  The  f ind ings  ind ica ted  tha t  the  CTP s ign i f i can t ly  improved 

access  to  hea l thcare  and  educa t ion  fo r  ch i ld ren  w i th  d i sab i l i t ies ,  

h igh l igh t ing  the  impor tance  o f  inc lus ive  soc ia l  p r o tec t ion  measu res  



2 3  |  P a g e  
 

Summary  o f  Key  Emp i r i ca l  F ind ings   

The  emp i r ica l  f ind ings  rev iewed  in  the  emp i r ica l  sec t ion  underscore  

the  s ign i f i can t  impact  o f  CT P on  reduc ing  pove r t y  and  improv ing  the  

we l lbe ing  o f  vu lnerab le  popu la t ions ,  inc lud ing  peop le  w i th  d isab i l i t ies .  

The  l i te ra tu re  rev iewed  h igh l igh ts  the  s ign i f i can t  re la t ionsh ip  be tween  

d isab i l i t y  and  pove r t y ,  emphas i s ing  tha t  peop le  w i th  d i sab i l i t ies  a re  

more  l i ke ly  to  expe r ience  pove r ty  due  to  va r ious  soc io -economic  

ba r r ie rs .  Th is  mu tua l  re in fo rcement  o f  pove r ty  and  d isab i l i t y  c rea tes  

a  cyc le  tha t  i s  cha l leng ing  to  b reak  w i thou t  ta rge ted  in te rven t ions .  

Emp i r i ca l  ev idence  demonst ra tes  the  pos i t i ve  impac ts  o f  CTPs on  

pove r ty  reduc t ion  and  we l lbe ing  among  vu lnerab le  popu la t ions .  These  

p rog rammes have  shown improvements  in  nu t r i t ion ,  hea l th ,  educa t ion ,  

and  economic  s tab i l i t y .  Fo r  ins tance ,  s tud ies  f rom Sou th  A f r ica  and  

Zambia  i l lus t ra te  how soc ia l  g ran ts  and  cash  t rans fe r  p rog ram mes  can  

s ign i f i can t ly  reduce  pove r t y  and  inequa l i t y ,  bene f i t ing  en t i re  

communi t ies  th rough  mu l t ip l ie r  e f fec ts .  

Desp i te  the  genera l  ev idence  suppo r t ing  the  e f fec t i veness  o f  cash  

t rans fe r  p rog ram mes ,  the re  i s  l im i ted  resea rch  spec i f i ca l l y  focus ing 

on  the i r  impact  on  peop le  w i th  d isab i l i t i es .  Howeve r ,  ex is t i ng  s tud ies  

ind ica te  tha t  CTs  can  s ign i f i can t l y  enhance  hea l th  ou tcomes and 

access  to  essen t ia l  resou rces  fo r  peop le  w i th  d i sab i l i t ies .   

Research  by  S i lve rs te in  (2022 )  and  Groo t  e t  a l .  (2021 )  shows  tha t  

CTPs can  have  a  p ronounced pos i t i ve  impact  on  hea l th  and  mate r ia l  

needs fo r  peop le  w i th  d i sab i l i t ies ,  h igh l igh t ing  the  po ten t ia l  o f  these  

p rog rammes to  add ress  some o f  the  un ique  cha l lenges faced  by  th is  

g roup .  The  rev iewed s tud ies  a l so  emphas i se  the  va lue  o f  qua l i ta t ive  

methodo log ies  in  unde rs tand ing  the  impac t  o f  CTPs on  peop le  w i th  

d isab i l i t ies .  Qua l i ta t i ve  methods such  as  sem i -s t ruc tu red  in te rv iews,  

focus  g roups ,  and  case  s tud ies  p rov ide  r i ch ,  de ta i led  da ta  tha t  

complemen t  quant i ta t i ve  f ind ings .  By  cap tu r ing  pe rsona l  nar ra t i ves  
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and  con tex tua l  fac to rs ,  these  me thodo log ies  o f fe r  a  deepe r  

unde rs tand ing  o f  the  soc ia l  and  economic  cha l lenges faced  by 

d isab led  ind iv idua ls ,  in fo rm ing  more  e f fec t ive  and  inc lus ive  soc ia l  

p ro tec t ion  po l i c ies .  

Conc lus ion   

The  rev iewed theo re t i ca l  pe rspec t ives  h igh l igh t  the  s t rong  connect ion  

be tween d isab i l i t y  and  pove r ty ,  i l lus t ra t ing  how soc io -economic  

ba r r ie rs  re in fo rce  one  ano ther  in  ways  tha t  l im i t  oppo r tun i ty  and  

exace rba te  vu lnerab i l i t y .  Empi r ica l  ev idence  demons t ra te s  tha t  CTPs 

can  improve  nu t r i t ion ,  hea l th ,  educa t ion ,  and  economic  s tab i l i t y  

among vu lne rab le  househo lds ,  inc lud ing  those  w i th  peop le  w i th  

d isab i l i t ies  (S i l ve rs te in ,  2022 ;  Groo t  e t  a l . ,  2021 ) .  

Howeve r ,  wh i le  CTPs  show p romise  in  add ress ing  bas ic  needs  and 

suppo r t ing  inc lus ion ,  l im i ted  resea rch  cap tu res  the i r  spec i f i c  e f fec ts  

on  peop le  w i th  d isab i l i t ies .  Qua l i ta t i ve  methods —such  as  in te rv iews 

and  focus  g roups—of fe r  va luab le  ins igh ts  in to  l i ved  ex pe r iences  and  

con tex tua l  fac to rs ,  comp lement ing  quan t i ta t ive  f i nd ings  and  in fo rm ing 

more  inc lus ive  soc ia l  p ro tec t ion  po l i c ies .  

Ove ra l l ,  the  in teg ra ted  theore t i ca l  f ramework  p rov ides  a  s t rong 

foundat ion  fo r  ana lyz ing  how CTPs can  enhance  bo th  the  capab i l i t ies  

and  soc ia l  inc lus ion  o f  peop le  w i th  d isab i l i t i es ,  con t r ibu t ing  to  more 

equ i tab le  and  respons ive  soc ia l  p ro tec t ion  sys tems.  
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Chapter 3:  Research Strategy,  Design,  Procedure and 

Methods   

3.1.  Int roduct ion 

Th is  sec t ion  ou t l ines  the  research  methodo logy  and  methods used  to  

answer  the  research  quest ions .  I t  a lso  p resen ts  the  resea rch  too ls  

emp loyed  fo r  da ta  co l lec t ion  and  re f lec ts  on  the  e th ica l  cons ide ra t ions  

re levan t  to  th i s  s tudy .  The  s tudy  adop ted  an  induc t ive  app roach ,  to  

exp lo re  expe r iences  o f  the  we l lbe ing  o f  peop le  w i th  d i sab i l i t ies  on  

Zambia ’s  Soc ia l  Cash  Trans fe r  P rogramme.  

3.2.  Research Approach 

The ph i losoph ica l  bas is  o f  th i s  s tudy  is  g rounded in  cons t ruc t i v is t  

pa rad igms ,  a im ing  to  wo rk  co l l abo ra t i ve ly  w i th  pa r t ic ipan ts  to  uncove r 

unde r l y ing  issues .  Acco rd ing  to  Crab t ree  and  Mi l le r  ( 1999) ,  

pa r t i c ipan ts  can  a r t icu la te  the i r  pe rcep t ions  o f  rea l i t y  th rough  the i r  

na r ra t ives ,  wh ich  he lps  the  resea rche r  ga in  a  deepe r  unde rs tand ing  

o f  the i r  ac t ions .  Wong  (2014 )  suggests  tha t  w i th in  a  cons t ruc t i v is t  

f ramework ,  t ru th  is  de te rm ined  by  an  ind iv idua l ' s  percep t ion  o f  rea l i t y ,  

as  pe rcep t ion  is  cons ide red  the  mos t  s ign i f i can t  aspect  o f  rea l i t y .  

Consequent l y ,  a  qua l i ta t i ve  inves t iga t ion  method  was emp loyed  to  

ga in  ins igh t  in to  the  par t i c ipan ts '  expe r iences  (Wagner  e t  a l . ,  2012 ) .  

The  s tudy 's  goa ls  were  to  desc r ibe  and  exp lo re  expe r iences  o f  t he 

we l lbe ing  o f  peop le  w i th  d i sab i l i t ies ,  wh ich  made  a  qu a l i ta t ive  

research  app roach  the  most  approp r ia te  cho ice .  Th is  app roach  was 

idea l  because  i t  a l i gns  we l l  w i th  the  s tudy 's  a im to  deep ly  unders tand 

and  de ta i l  the  expe r iences  and  pe rspec t i ves  o f  the  pa r t ic ipan ts.  

Qua l i ta t i ve  methods a re  pa r t icu la r ly  e f fec t i v e  fo r  cap tu r ing  the  

r i chness  and  comp lex i t y  o f  the  sub jec t  ma t te r ,  a l low ing  fo r  a  more 

nuanced  and  comprehens ive  ana lys i s .  
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Leedy (1997 )  desc r ibes  resea rch  des ign  as  a  t yp ica l  s tudy  p lan  tha t  

p rov ides  the  overa l l  f ramework  fo r  da ta  co l lec t ion .  MacMi l l an  & 

Schumacher  (2001 )  de f ine  i t  as  a  p lan  fo r  se lec t ing  pa r t ic ipan ts ,  

research  s i tes ,  and  da ta  co l lec t ion  methods to  answer  the  resea rch 

quest ion (s ) .  Fo r  th i s  resea rch ,  a  case  s tudy  des ign  was chosen 

because  the  s tudy  focuses  on  a  phenomenon w i th in  a  spec i f i c  

p rog ramme —  the  Zamb ian  SCT p rog ramme.  A  qua l i ta t i ve  case  s tudy 

i s  an  emp i r ica l  inves t iga t ion  tha t  exam ines  a  cu r ren t  phenom enon 

w i th in  i t s  rea l - l i fe  con tex t ,  pa r t icu la r ly  when the  d is t inc t ion  be tween 

the  phenomenon and  i t s  con tex t  i s  unc lear  (Y in ,  1994 ,  p .13 ) .  

Acco rd ing  to  B ryman and  Be l l  (2014 ) ,  wha t  se ts  a  case  s tudy  apa r t  

f rom o the r  resea rch  des igns  i s  i t s  focus  on  unde rs ta nd ing  a  spec i f ic  

s i tua t ion  o r  sys tem.  To  fu l f i l  the  requ i rements  o f  a  case  s tudy ,  th is  

research  concent ra ted  on  househo lds  w i th  members  who  have  

d isab i l i t ies  and  a re  pa r t ic ipa t ing  in  the  SCT p rog ram me in  Lusaka  and  

Chongwe d is t r i c t s .  

Ove ra l l ,  the  methodo logy  was des igned  to  inves t iga te  and  

comprehend  the  we l lbe ing  expe r iences  o f  peop le  w i th  d i sab i l i t ies ,  

ensu r ing  tha t  the  s tudy ' s  goa ls  we re  ach ieved  th rough tho rough and  

e th i ca l  research  p rac t i ces .  

3.3.  Research Tools and their  appl icat ion  

The researche r  u t i l i sed  bo th  p r imary  and  secondary  sou rces  to  co l lec t  

da ta .  A  sequent ia l  approach  was  fo l l owed,  beg inn ing  w i th  documents 

read i ly  ava i lab le  in  the  depa r tment  and  f rom o f f i c ia l s  th rough 

ind iv idua l  sem i -s t ruc tu red  in te rv iews .  The  second s tep  invo lved  focus  

g roup  d iscuss ions  w i th  some househo lds  w i th  peop le  w i th  d i sab i l i t ies .  

Open-ended quest ions  were  asked  in  fam i l ia r  se t t ings  to  inco rpo ra te  

pa r t i c ipan ts '  exper iences ,  know ledge,  and  op in ions  (Pa t ton ,  2015 ) .  
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In  th is  s tudy ,  p r imary  da ta  was ga thered  th rough d i rec t  obse rva t ion  

and  in te rv iews  (Wagner  e t  a l . ,  2012) .   

An  in te rv iew schedu le  was used  to  co l lec t  th is  in fo rmat ion  (Kumar ,  

2011 ) .  Pa r t ic ipan ts  shared  the i r  reasons fo r  en ro l l ing  in  the  

p rog ramme and the i r  expe r iences  wh i le  pa r t ic ipa t ing .  These 

in te rv iews p rov ided  in -dep th  and  comprehens ive  in fo rmat ion  tha t  

add ressed  the  s tudy ' s  pu rpose  o f  exp lo r ing  capab i l i t ies  beyond  cash 

va lue  needed  to  max im ize  the  bene f i t s  o f  CTPs  fo r  peop le  w i th  

d isab i l i t ies .  

Par t ic ipants  in  the  Semi -S truc tured In terv iews  

The sem i -s t ruc tu red  in te rv iews  were  conducted  w i th  heads  o f  

bene f i c ia ry  househo lds  con ta in ing  a t  leas t  one  pe rson  w i th  a  

d isab i l i t y ,  as  they  were  the  househo ld  members  most  d i rec t l y  invo lved  

in  SCT dec is ion -mak ing  and  day - to -day  managemen t .  These 

pa r t i c ipan ts  t yp ica l ly  inc luded:  

•  Pr imary  ca reg ive rs  (e .g . ,  mothe rs ,  fa thers ,  g randpa ren ts )  

•  Adu l t  househo ld  dec is ion -make rs  respons ib le  fo r  us ing  the  SCT 

bene f i t  

•  Careg ive rs  know ledgeab le  abou t  d isab i l i t y - re la ted  needs and  

cha l lenges  

These  ro les  p laced  househo ld  heads in  t he  bes t  pos i t ion  to  d i scuss  

bo th  the  economic  and  soc ia l  impac ts  o f  the  SCT on  the i r  fam i l ies .  

Selec t ion Cr i ter ia  

Par t i c ipan ts  we re  se lec ted  f rom a  bene f i c ia ry  da tabase  p rov ided  by  

the  Min is t ry  o f  Commun i ty  Deve lopment  and  Soc ia l  Se rv ices .  

Househo lds  were  inc luded based on  the  fo l low ing  c r i te r ia :  
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1.  The  househo ld  had  a t  leas t  one  member  w i th  a  d isab i l i t y  

rece iv ing  the  SCT.  

2 .  The  househo ld  had  been  en ro l led  in  the  SCT programme fo r  3  to  

6  yea rs ,  enab l ing  them to  re f lec t  on  changes ove r  t ime.  

3 .  They res ided  in  one  o f  two  pu rpos ive ly  se lec ted  d is t r i c ts —

Lusaka  o r  Chongwe —chosen fo r  the i r  h ighe r  concent ra t ion  o f  

househo lds  w i th  d i sab i l i t y  bene f i c ia r ies .  

4 .  Respondents  we re  ava i lab le  and  consented  to  pa r t i c ipa te  a t  the  

t ime o f  f ie ldwork .  

A l though the  resea rcher  i n tended  to  in te rv iew p rog ramme s ta f f ,  on ly  

communi t y  members  and  bene f i c ia ry  househo lds  were  ava i lab le  

du r ing  da ta  co l lec t ion .  Desp i te  th is  l im i ta t ion ,  the  pe rspec t i ves  o f  

househo ld  heads and  commun i ty  leade rs  p rov ided  r ich  ins igh t s  tha t  

a l igned  w i th  the  s tudy ’s  focus  on  bene f i c ia ry  expe r iences .  

 

G iven  the  case  s tudy  na tu re  o f  th is  research  and  the  a im to  accu ra te l y  

cap tu re  pa r t ic ipan ts '  expe r iences ,  a  sem i ‑s t ruc tu red  in te rv iew 

schedu le  w i th  open ‑ended  quest ions  was used  (Neuman,  2014 ) .  Th is  

app roach  a l lowed the  resea rche r  to  p robe  fo r  c la r i t y  and  enab led  

respondents  to  p rov ide  de ta i led  accoun ts  o f  the i r  expe r iences  and 

op in ions .  The  resea rche r  conducted  25  sem i ‑s t ruc tu red  in te rv iews,  

each  las t ing  app rox ima te ly  20  to  30  m inu tes .  

Focus Group Discussions  

Focus g roups,  de f ined  as  fac i l i t a to r ‑ l ed ,  supe rv ised ,  and  reco rded  

d iscuss ions  on  spec i f i c  top ics  (G i l l  e t  a l . ,  2008 ) ,  we re  a lso  employed .  

These  g roups  a re  use fu l  fo r  gene ra t ing  da ta  about  co l lec t ive  v iews 

and  sha red  expe r iences .  In  th i s  s tudy ,  focus  g roups compr ised  heads 

o f  househo lds  w i th  a t  leas t  one  member  w i th  d i sab i l i t i es ,  se lec ted 

th rough snowba l l  sampl ing .  Two focus  g roups  were  conducted  in  each  
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communi t y ,  each  cons is t ing  o f  up  to  f i ve  pa r t ic ipan ts .  The  focus  

g roups added va lue  by  genera t ing  unexpected  ins igh ts  and  new 

pe rspec t i ves  th rough  pa r t ic ipan t  in te rac t ion .  Fou r  focus  g roup 

d iscuss ions  were  conduc ted  in  to ta l ,  each  las t ing  approx imate ly  30  to  

40  m inu tes .  

Secondary  Data  

Secondary  da ta  was a lso  u t i l i zed ,  inc lud ing  quar te r l y  and  annua l  SCT 

repo r t s ,  p rog ramme mon i to r ing  repo r t s ,  and  s ta t i s t i cs  o f  bene f ic ia ry  

househo lds  f rom the  M in is t ry  o f  Commun i ty  Deve lopment  and  Soc ia l  

Se rv i ces '  management  in fo rmat ion  sys tem re levan t  to  th is  s tudy .  

3.4.  Sampl ing  

The s tudy  was conducted  in  two  pu rpos ive ly  se lec ted  d is t r i c ts ,  Lusaka  

and  Chongwe,  due  to  the i r  h igh  concen t ra t ion  o f  househo lds  w i th  

members  pa r t ic ipa t ing  in  the  SCT p rog ramme.  In  each  d is t r i c t ,  two 

communi t ies  we re  chosen to  d raw a  samp le  o f  pa r t ic ipan ts .  

The  resea rch  emp loyed  purpos ive  sampl ing ,  wh ich  invo lves  in -dep th 

and  de ta i led  s tudy  o f  spec i f i c  cases  to  unders tand  and  h igh l igh t  

impor tan t  aspects  ra the r  than  gene ra l i s ing  to  a  popu la t ion  (Pa t ton ,  

2015 ) .  Th is  method  was chosen to  ensu re  the  co l lec t ion  o f  r i ch ,  

de ta i led  da ta  f rom a  sma l l  samp le  g roup ,  mak ing  i t  the  most  su i tab le  

techn ique  fo r  th i s  s tudy  (B ryman ,  2012 ) .  

A  two -s tage  samp l ing  p rocedure  was used .  F i rs t ,  househo lds  w i th  

members  on  the  SCT p rog ramme were  iden t i f ied  th rough purpos ive 

sampl ing  (Wagner  e t  a l . ,  2012 ;  V isse r ,  2005) .  Second,  random 

sampl ing  was app l ied  to  these  iden t i f ied  househo lds .  A  da tabase  o f  

househo lds  w i th  members  w i th  d isab i l i t ies  was ob ta ined  f rom the 

M in is t ry  o f  Commun i t y  Deve lopment  and  Soc ia l  Se rv ices .  Pa r t ic ipan ts  

we re  se lec ted  based on  the i r  du ra t ion  as  SCT benef ic ia r ies ,  

spec i f i ca l l y  those  rece iv ing  suppo r t  fo r  3  to  6  yea rs .  
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From th i s  da tabase ,  25  househo lds  were  randomly  se lec ted .  

Add i t iona l ly ,  fou r  commun i t y  leade rs  ( two  pe r  commun i ty )  we re 

pu rpos ive ly  se lec ted .  Wi th  the  ass is tance  o f  these  leade rs ,  i n te rv iews 

were  a r ranged w i th  the  pa r t i c ipan ts .  Out  o f  the  25  se lec ted  

househo lds ,  19  in te rv iews were  conducted ,  as  some pa r t ic ipan ts  were  

unava i lab le  a t  the  t ime  o f  t he  in te rv iews.  

Fo r  the  focus  g roups,  fou r  d iscuss ions  were  he ld ,  each  compr is ing  

heads  o f  bene f i c ia ry  househo lds  l i v ing  w i th  peop le  w i th  d i sab i l i t ies .  

These  pa r t ic ipan ts  were  se lec ted  th rough  snowba l l  samp l ing ,  w i th  two  

focus  g roups pe r  commun i ty ,  each  cons is t ing  o f  up  t o  f i ve  pa r t ic ipan ts.  

The  focus  g roup  pa r t ic ipan ts  were  encou raged  to  sha re  the i r  pe rsona l  

s to r ies  and  expe r iences  rega rd ing  the  SCT p rog ramme ’s  e f fec ts  on  

bene f i c ia r ies .  

T a b l e  1 : R e s e a r c h e r  p a r t i c i p a n t s  w h o  w e r e  i n t e r v i e w e d .   

District Community Name  
# of household 

heads 
# of FGDS3 

# of 

Community 

leaders  

Lusaka 
Humanity 5 1 1 

Malasha  5 1 1 

Chongwe  

 

Chainda 7 1 1 

Kampulu 2 1 1 

Total  19 4 4 

 

3.5.  Processing of  Interv iews 

Dur ing  sem i -s t ruc tu red  in te rv iews,  a  subs tan t ia l  amount  o f  tex t  i s  

gene ra ted  to  ob ta in  use fu l  da ta .   

 
3 M a x i m u m  o f  5  p a r t i c i p a n t s  f o r  e a c h  F G D   
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Acco rd ing  to  Be r t ram and Chr is t iansen  (2014 ) ,  the  nex t  s tep  a f te r  da ta  

co l lec t ion  is  da ta  ana lys is .   

C loe te  (2007 ,  p .  513 ) ,  as  c i t ed  in  Babb ie  and  Mouton  (2005 ,  p .  491 ) ,  

b road ly  de f ines  qua l i ta t i ve  da ta  ana lys is  as  "a l l  fo rms  o f  ana lys i s  o f  

da ta  tha t  was ga the red  us ing  qua l i ta t i ve  techn iques ,  rega rd less  o f  the 

pa rad igm used to  gove rn  the  research . "   

Da ta  ana lys i s  invo lves  p repa r ing ,  o rgan i s ing ,  and  connec t ing  the  

da ta ,  reduc ing  i t  in to  themes,  ana ly s ing  i t  f o r  i ns igh ts  re la ted  to  the  

sub jec t  under  s tudy ,  and  p resen t ing  i t  i n  nar ra t i ve  o r  g raph ica l  fo rm 

(C loe te ,  2007 ;  B lase r -Map i t sa ,  2021 ) .  

Fo r  t h i s  s tudy ,  the  da ta  ana lys is  p rocess  began w i th  o rgan i s ing  and  

t ransc r ib ing  f ie ld  i n te rv iew no tes .  The  nex t  s tep  was cod ing  the  da ta 

to  iden t i f y  themes  and  pa t te rns .  The  resea rcher  emp loyed  themat i c  

da ta  ana lys i s  to  de te rm ine  common  themes  (Wagner  e t  a l . ,  2012) .  Th is  

p rocess  was repeated  fo r  a l l  in te rv iews to  compare  s im i la r  pa t te rns  

and  themes .  To  a id  in  iden t i f y ing  themes and  pa t te rns ,  cod ing  en ta i led  

ass ign ing  tags ,  names,  o r  labe ls  to  d i f fe ren t  sec t ions  o f  the  da ta  

(Pa t ton ,  1990) .  The  ana lys i s  o f  t he  responses in fo rmed the  c r i t i ca l  

f ind ings  o f  the  s tudy ,  wh ich  a re  de ta i led  in  Chap te r  4 .  

3.6.  L imitat ions  

The s tudy  emp loyed  a  qua l i ta t i ve  app roach ,  wh ich  means i t  focused 

on  ga ther ing  de ta i led ,  desc r ip t ive  da ta  f rom pa r t i c ipan ts .  Howeve r ,  

there  a re  some l im i ta t ions  to  th is  method :  

1 .  The  s tudy  re l ied  on  pa r t i c ipan ts  to  p rov ide  the i r  own in fo rma t ion ,  

wh ich  can  somet imes  be  inaccu ra te  o r  b iased .  Peop le  m igh t  no t  

a lways  remember  de ta i l s  co r rec t l y  o r  m igh t  p resen t  themse lves 

in  a  more  favo u rab le  l igh t .  
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2.  The  pa r t i c ipan ts  in  the  s tudy  m igh t  no t  per fec t l y  represen t  the  

en t i re  popu la t ion  o f  peop le  w i th  d isab i l i t ies  in  Zamb ia .  Th is  

means the  f ind ings  m igh t  no t  be  fu l l y  app l icab le  to  everyone in  

th i s  g roup .  

A l though  the  s tudy  re l ied  on  a  qua l i ta t ive  des ign ,  seve ra l  measu res  

were  taken  to  m in im ise  the  assoc ia ted  l im i ta t ions  and  s t reng then  the  

c red ib i l i t y  o f  the  f ind ings .  Because  qua l i ta t i ve  research  depends on 

par t i c ipan ts ’  se l f ‑ repo r ted  in fo rmat ion  wh ich  may be  a f fec ted  by  reca l l  

e r ro rs  o r  soc ia l  des i rab i l i t y  t he  resea rche r  used  neu t ra l ,  open ‑ended 

quest ion ing ,  p rob ing  fo r  c la r i f i ca t ion ,  and  summar is ing  responses 

du r ing  in te rv iews  to  enhance  accu racy .  A  con f iden t ia l  and  suppo r t ive  

in te rv iew env i ronment  fu r the r  encou raged honest  pa r t i c ipa t ion .  To  

add ress  the  l im i ted  rep resen ta t iveness  inhe ren t  i n  sma l l  qua l i ta t i ve  

samples ,  par t i c ipan ts  we re  pu rpos ive ly  se lec ted  to  re f lec t  d i ve rs i t y  i n  

d isab i l i t y  age ,  gende r ,  and  con tex t  (u rban  vs  r u ra l ) ,  and  da ta  were 

co l lec ted  across  mu l t ip le  se t t ings  to  cap tu re  va r ia t ion  in  expe r iences .   

These  mi t iga t ion  s t ra teg ies  he lped  ensu re  tha t ,  desp i te  i t s  l im i ta t ions ,  

the  qua l i ta t i ve  app roach  gene ra ted  r ich  and  t rus twor thy  ins igh ts  in to  

the  exper iences  o f  peop le  w i th  d i sab i l i t ies .  

3.7.  Ethica l  cons iderat ions  

The resea rche r  adhe red  to  e th i ca l  p r inc ip les  to  ensure  the  d ign i t y  o f  

pa r t i c ipan ts  was a lways  p ro tec ted .   

Be fo re  s ta r t ing  the  s tudy ,  pe rmiss ion  was ob ta ined  f rom the  Un ive rs i t y  

E th ics  Commi t tee  and  wr i t ten  consen t  was secured  f rom the  

Pe rmanen t  Sec re ta ry  o f  the  M in is t ry  o f  Commun i t y  Deve lopment  and  

Soc ia l  Se rv i ces .  The  Min is t ry  a l so  p rov ided  the  da tase t  o f  ben e f ic ia ry  

househo lds  f rom wh ich  the  samp le  was  d rawn.  
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Given the  s tudy  invo lved  vu lne rab le  househo lds ,  the  resea rche r  was 

m ind fu l  o f  any  fee l ings  o r  cha l lenges expe r ienced  by  pa r t i c ipan ts ,  

ensu r ing  t rus twor th iness  by  repo r t ing  genu ine  da ta ,  methods,  

p rocedu res ,  and  resu l ts  w i thou t  b ias  (Babb ie  &  Mouton ,  2001 ) .   

The  resea rche r ,  be ing  a  Un i ted  Nat ions  s ta f f  member  p rov id ing  

techn ica l  ass is tance  to  the  M in is t ry ,  was fam i l ia r  w i th  the  benef ic ia ry  

househo lds  and  the i r  communi ty  se t t i ng .  

Pa r t i c ipan ts  rece ived  an  in fo rmat ion  shee t  exp la in ing  the  s tudy ' s  

pu rpose  and  p rocedu res  in  advance  to  ensu re  vo lun ta ry  par t i c ipa t ion .  

In fo rmed consent ,  a  key  e th i ca l  p r inc ip le ,  was ob ta ined  th rough  

wr i t ten  consent  fo rms s igned by  par t i c ipan ts .  The  con ten t  o f  the  fo rms 

was  exp la ined  in  t he  loca l  language ,  cove r ing  the  s tudy ' s  pu rpose ,  

bene f i t s ,  and  r i sks  (Babb ie ,  2001 ;  Wagner  e t  a l . ,  2012 ) .  Par t i c ipan ts  

we re  in fo rmed they  cou ld  w i thdraw f rom the  s tudy  a t  any  t ime.  The  

researche r  p rov ided  a l l  resea rch  de ta i l s  to  pa r t ic ipan ts ,  inc lud ing  

measures  to  p ro tec t  the i r  iden t i t y .  Anonym i t y  was  ma in ta ined  us ing 

pseudonyms in  the  resu l t s  and  desc r ip t ions  (Wagner  e t  a l . ,  2012 ) .  

Add i t iona l ly ,  iden t i t y  numbers  were  ass igned to  pa r t ic ipan ts  to  ensu re  

they  cou ld  no t  be  pe rso na l l y  iden t i f ied  (Wagner  e t  a l . ,  2012 ) .  

3.8.  Val id i ty ,  re l iab i l i ty  and dependabi l i ty  

To ensu re  the  re l iab i l i t y  and  va l id i t y  o f  the  s tudy  and  con f i rm  tha t  the  

research  quest ions  were  e f fec t i ve ly  add ressed ,  the  resea rcher  

conduc ted  a  d ry  run .   

Th is  invo lved  tes t ing  da ta  co l lec t ion  and  ana lys i s  unde r  ac tua l  f ie ld  

cond i t ions  w i th  th ree  ind iv idua ls  s im i la r  to  the  s tudy  pa r t i c ipan ts .  The  

pu rpose  o f  the  d ry  run  was to  eva lua te  the  appropr ia teness  o f  the  

ins t ruments  and  assess  the  cons is tency  and  accu racy  o f  the  

responses (Wote la ,  2017 ) .  The  resu l t s  o f  t he  d ry  run  ind ica ted  tha t  
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the  in te rv iew schedu le  was  accu ra te  and  su i tab le  fo r  the  s tudy .  The 

nex t  chap te r  p resen ts  the  resea rch  resu l ts  de r ived  f rom the  co l lec ted 

da ta .  
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Chapter 4:  Data Analysis  

4.1.  Int roduct ion 

Th is  chap te r  p resen ts  the  ana lys is  o f  the  da ta  co l lec ted  dur ing  the  

s tudy .   

The  p r imary  a im  o f  t h i s  ana lys i s  is  to  exp lo re  and  unde rs tand  the  

expe r iences ,  pe rcep t ions ,  and  ins igh ts  o f  the  pa r t ic ipan ts  in  re la t ion 

to  the  resea rch  quest ions .  Spec i f i ca l ly ,  t he  resea rch  seeks  to  iden t i f y  

a  se t  o f  capab i l i t ies  beyond cash  va lue  tha t  a r e  necessary  to  max im ize  

the  bene f i t s  o f  CTPs fo r  peop le  w i th  d i sab i l i t ies .  

The  da ta  ana lys is  p rocess  began wi th  the  t ranscr ip t ion  o f  in te rv iews 

and  focus  g roup  d iscuss ions ,  fo l lowed by  a  tho rough rev iew o f  t he 

t ransc r ip t s  to  ensu re  accuracy .   

Themat ic  ana lys is  was then  employed  to  iden t i f y ,  ana lyze ,  and  repo r t  

pa t te rns  ( themes)  w i th in  the  da ta .  

The  iden t i f ied  themes a re  p resen ted  in  th i s  chap te r ,  a long  w i th  

i l lus t ra t i ve  quo tes  f rom the  pa r t ic ipan ts  to  p rov ide  a  r ich ,  de ta i led  

accoun t  o f  the i r  expe r iences  and  pe rspect i ves .   

The  ana lys i s  a ims  to  o f fe r  a  comprehens ive  unde rs tand ing  o f  the 

pa r t i c ipan ts '  v iews  and  to  h igh l igh t  the  key  f ind ings  in  re la t ion  to  the  

s tudy ' s  ob jec t ives .  

4.2.  Data Analys is  Procedures  

Fo l low ing  t ransc r ip t ion  o f  a l l  semi -s t ruc tu red  in te rv iews  and  focus  

g roup  d iscuss ions ,  the  da ta  were  ana lyzed  us ing  themat i c  ana lys is ,  

gu ided  by  the  s ix -phase  f ramework  p roposed by  Braun  and  C la rke  

(2006 ) .  Th is  app roach  was chosen  because  i t  a l lows  fo r  a  s ys temat ic  

i den t i f i ca t ion  o f  pa t te rns  ac ross  r i ch  qua l i ta t i ve  da ta  and  a l igns  we l l  
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wi th  the  s tudy ’s  a im o f  exp lo r ing  capab i l i t ies  beyond  cash  va lue  fo r  

peop le  w i th  d isab i l i t i es .  

The  ana lys is  comb ined  deduct i ve  themat i c  cod ing — i n fo rmed by  the  

theore t ica l  f ramework  (capab i l i t y  app roach ,  Mas low ’s  h ie ra rchy  o f  

needs,  Se l f -De te rm ina t ion  Theo ry ,  and  soc ia l  exc lus ion  theo ry ) —wi th  

induc t ive  cod ing ,  wh ich  a l lowed new ins igh ts  to  emerge  d i r ec t ly  f rom 

par t i c ipan ts ’  na r ra t i ves .  Th is  hybr id  app roach  ensured  tha t  the  

ana lys is  rema ined  g rounded in  emp i r i ca l  da ta  wh i le  a lso  connect ing  

to  b roade r  theo re t i ca l  concepts  re levan t  to  d i sab i l i t y  and  soc ia l  

p ro tec t ion .  

Phase 1:  Fami l iar iza t ion Wi th  the  Data  

The researche r  read  and  re - read  the  t ransc r ip ts  to  ga in  an  overa l l  

sense  o f  pa r t ic ipan ts ’  expe r iences .  Ea r ly  no tes  and  re f lec t ions  were  

recorded  to  gu ide  subsequent  cod ing .  

Phase 2:  Genera t ing  In i t ia l  Codes  

A cod ing  f ramework  was deve loped  and  app l ied  manua l ly .  Codes  were  

ass igned to  segments  o f  tex t  (wo rds ,  ph rases ,  sen tences,  o r  

pa rag raphs )  tha t  cap tu red  mean ing fu l  ideas  re la ted  to  the  s tudy  

ob jec t ives .  The  cod ing  p rocess  rema ined  f lex ib le ,  w i th  codes added ,  

re f ined ,  o r  merged as  new pa t te rns  emerged.  

Examples  o f  in i t ia l  codes inc lude :  food  secu r i t y  improvemen t ,  ab i l i t y  

to  pay  fo r  t ranspo r t  to  c l in ics ,  cos t  o f  med ica t ion ,  ass is tance  wi th  

schoo l  expenses ,  s t igma reduct ion ,  communi t y  accep tance ,  

dec is ion -mak ing  au tonomy ,  dependency  on  ca reg ivers ,  househo ld  

cop ing  s t ra teg ies ,  ass is t ive  dev ice  cha l lenges ,  improvements  in  

d ign i t y  and  se l f -wor th ,  unmet  d i sab i l i t y - re la ted  cos ts  and  SCT 

adequacy  conce rns  

These  codes  re f lec ted  bo th  capab i l i t ies  ga ined  and  cons t ra in t s  tha t  

rema ined  desp i te  SCT suppo r t .  
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Phase 3:  Search ing for  Themes  

Once cod ing  was comp le te ,  the  resea rche r  c lus te red  re la ted  codes 

in to  po ten t ia l  themes .  Fo r  example :  

•  Codes re la t ing  to  food ,  c lo th ing ,  she l te r ,  and  schoo l  needs 

con t r ibu ted  to  the  theme “ Improved Househo ld  Economic  

Stab i l i t y . ”  

•  Codes abou t  dec is ion -mak ing  au tonomy,  reduced  dependency ,  

con f idence ,  and  competence  con t r ibu ted  to  “Empowerment  and  

Psycho log ica l  We l lbe ing /  Se l f -Es teem . ”  

•  Codes about  ou t -o f -pocke t  cos ts ,  t ranspo r t  d i f f i cu l t ies ,  o r  

ass is t i ve  dev ice  sho r tages suppo r ted  the  theme 

“D isab i l i t y -Re la ted  Ba r r ie rs  and  Cos ts  fo r  Spec ia l  Needs . ”  

Phase 4:  Reviewing,  Def in ing and Naming Themes  

Themes were  rev iewed aga ins t  the  raw da ta  to  ensu re  they  accu ra te l y  

re f lec ted  pa r t ic ipan ts ’  expe r iences .  Over lapp ing  themes  were  merged 

where  appropr ia te ,  and  theme boundar ies  we re  c la r i f ied .  Th is  s tep 

s t reng thened the  cohe rence  o f  each  theme and ensured  a l ignmen t  

w i th  the  research  ob jec t ives .  

C lear  de f in i t i ons  were  deve loped fo r  each  f ina l  theme,  cap tu r ing  the  

cen t ra l  o rgan iz ing  concept  and  i t s  re levance  to  the  s tudy .  The  themes 

were  re f ined  in to  a  cohe ren t  nar ra t i ve  tha t  re f lec t s  how SCT a f fec ts  

the  capab i l i t ies  and  we l lbe ing  o f  peop le  w i th  d i sab i l i t ies .  

Examples  o f  f ina l  themes inc luded:  

1.  Improved Househo ld  Economic  S tab i l i t y  

2 .  Empowerment  and  Se l f -Es teem  

3 .  Menta l  Hea l th  and  We l lbe ing  

4 .  L imi ted  Access  to  Comp lementa ry  Se rv i ces  
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5.  Ba r r ie rs  and  Disab i l i t y -Re la ted  Costs  fo r  Spec ia l  Needs  

6 .  Expe r iences  Wi th  and  Pe rcep t ions  o f  the  SCT Prog ramme  

These  themes  fo rmed  the  s t ruc tu re  o f  the  f ind ings  p resen ted  in  the  

nex t  sec t ion  and  a re  suppo r ted  by  i l lus t ra t ive  quo tes  f rom par t i c ipan ts  

Benef ic ia ry  Househo lds  (BH) ,  Focus Group  Discuss ions  (FGD),  and  

Communi ty  Members  (CM).  

Phase 5:  Producing the  Repor t  

The  f ina l  s tep  invo lved  syn thes iz ing  the  themes in to  a  cohe ren t  

ana ly t ic  na r ra t ive .  Ve rba t im quo ta t ions  were  se lec ted  to  i l lus t ra te  key  

themes,  ensu r ing  tha t  the  vo ices  o f  pa r t i c ipan ts  a re  au then t ica l ly  

rep resen ted .  

4.3.  Presentat ion of  the Study Resul ts   

Responses  were  co l lec ted  f rom 19  benef i c ia ry  househo lds ,  4  

communi t y  members ,  and  4  focus  g roups cons is t i ng  o f  5  pa r t ic ipan ts  

each ,  us ing  semi -s t ruc tu red  in te rv iews .  The  s tudy  inc luded a  to ta l  o f  

43  pa r t ic ipan ts ,  d iv ided  in to  th ree  g roups:  Bene f ic ia ry  Househo lds  

(BH) ,  Focus  Group  Discuss ions  (FGD) ,  and  Commun i t y  Members  

(CM).   

Each  g roup  was  ass igned  a  code :  BH,  FGD,  and  CM.  Pa r t i c ipan ts  were 

g iven  a  code  tha t  s ta r t s  w i th  the i r  g roup  name fo l lowed by  a  number .  

Fo r  example ,  BH 1  re fe rs  to  pa r t ic ipan t  number  1  f rom Benef ic ia ry  

Househo lds ,  FGD 1  re fe rs  to  pa r t i c ipan t  number  1  f rom Focus  Group 

D iscuss ions ,  and  CM 1  re fe rs  to  pa r t i c ipan t  number  1  f rom Communi t y  

Members .   

S im i la r  ques t ions  were  posed  to  Bene f i c ia ry  Househo lds  (BH) ,  Focus 

Group  Discuss ions  (FGD),  and  Commun i t y  Members  (CM)  to  de te rm ine  

i f  the  responses wou ld  be  cons is ten t  ac ross  these  g roups.   
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The  cons is tency  obse rved  in  the  responses  f rom the  d i f f e ren t  g roups 

s t reng thens the  va l id i t y  o f  t he  s tudy ' s  f ind ings .  

Expe r ience  w i th  SCT Prog ramme  

The f i rs t  g roup  o f  ques t ions  exp lo red  the  househo ld  expe r ience  w i th  

the  SCT p rog ramme,  focus ing  on  bene f i t s  and  cha l lenges such  as  

access ing  cash ,  regu la r i t y  o f  paymen ts ,  and  usage  o f  cash  t rans fe rs .   

Unde rs tand ing  these  aspects  is  necessa ry  to  eva lua te  the  impac t  o f  

the  SCT p rog ramme on  househo lds .   

Expe r iences  w i th  cash  t rans fe rs  have  shown  numerous  pos i t i ve  

e f fec ts  on  pa r t i c ipan ts .  These  ou tcomes  a re  ca tegor i sed  in to  themes:  

T h e m e  1 :  I m p r o v e d  H o u s e h o l d  E c o n o m i c  S t a b i l i t y  

Par t i c ipan ts  cons is ten t ly  repo r ted  tha t  cash  t rans fe rs  s ign i f i can t ly  

improved  the i r  househo ld  economic  s tab i l i t y .   

Many responden ts  h igh l igh ted  tha t  the  add i t iona l  income a l lowed  them 

to  meet  bas ic  needs such  as  food ,  she l te r ,  and  c lo th ing  more  re l iab ly .  

Fo r  ins tance ,  seve ra l  pa r t i c ipan ts  no ted :  

“We  have  improved  in  tha t  we  a re  ab le  to  bo r row,  and  they  ag ree  to  

l end  us  knowing  we wi l l  pay  back  when we ge t  pa id .  So ,  we have  

improved  because  the re  is  no  hunger  a t  home l i ke  be fo re . ”  

Respondent  FGD3 R1  

“ I  have  bene f i ted  a  lo t  f rom the  SCT programme,  because  I  am ab le  

to  buy  th ings  wh ich  I  neve r  used  to  a f fo rd  be fo re  I  was pu t  on  the 

p rog ramme and  I  am ab le  to  buy  food  o r  ge t  med ic ines  when I  am 

g iven  a  p resc r ip t ion  a t  the  hosp i ta l . ”  Responden t  BH R9  

“We  rea l l y  apprec ia te  th i s  p rog ramme because  even  ou r  ch i ld ren  were  

i n  pove r t y ,  no  c lo thes  bu t  we  thank  God fo r  the  p rogramme,  because  
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ou t  o f  i t  we  buy  mea l ie  mea l  and  c lo thes  f rom the  same money . ”  

Respondent  FGD4 R3  

“L i fe  i s  now eas ie r .  Be fo re ,  i t  was  ha rd  because  we  had  nowhere  to  

ge t  money  f rom.  Bu t  now we are  bene f i t ing ;  we  know tha t  a f te r  one 

month ,  we  wi l l  ge t  pa id .  We are  ab le  to  buy  wash ing  powder  and  body 

l o t ion ,  wh ich  we neve r  thought  o f  buy ing  be fo re . ”  Respo nden t  FGD3 

R2 

“There  has  been pos i t i ve  p rogress  fo r  those  who  have  s ta r ted  

bus inesses  th rough  the  cash  t rans fe r  p rog ram me…. these  bus inesses 

have  made  i t  eas ie r  fo r  bene f i c ia r ies  to  have  mea ls  on  a  da i ly  

bas is…fo r  some,  the  cash  t rans fe rs  have  he lped  w i th  mob i l i t y ,  

pa r t i cu la r l y  cove r ing  t ranspo r t  and  phys io therapy  cos ts . ”  Respondent  

CM 4   

“Bene f i c ia r ies  a re  ab le  to  meet  va r ious  needs,  such  as  food ,  and  some 

a re  ab le  to  bu i ld  decent  she l te rs  th rough the  cash  t rans fe rs….  the  

money a lso  he lps  them pay  fo r  the i r  ch i ld ren ' s  phys io the rapy  on  a  

regu la r  bas is ”  Responden t  CM 3  

Of  the  43  pa r t i c ipan ts  in te rv iewed,  inc lud ing  commun i t y  members ,  

focus  g roup  d iscuss ion  pa r t i c ipan ts ,  and  benef ic ia ry  househo ld  heads ,  

app rox imate ly  37  sha red  s im i la r  remarks  to  those  quo ted .  

T h e m e  2 :  E n h a n c e d  E d u c a t i o n a l  O p p o r t u n i t i e s  

The cash  t rans fe rs  a lso  had  a  pos i t i ve  impac t  on  ch i ld ren 's  educa t ion .   

Seve ra l  pa r t ic ipan ts  ment ioned  tha t  they  cou ld  now a f fo rd  un i fo rms 

and  supp l ies ,  wh ich  had  p rev ious ly  been  a  s ign i f i can t  ba r r ie r .  One 

pa ren t  shared :  
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"My  ch i ld ren  had  to  m iss  schoo l  f requent l y  because  we cou ldn ' t  

manage to  buy  un i fo rms and  schoo l  supp l ies .  Wi th  the  cash  t rans fe r ,  

they  a re  now a t tend ing  schoo l  regu la r ly  and  pe r fo rm ing  be t te r . "  

Respondent  BH R19  

“ I t  has  he lped  me in  d i f f e ren t  ways ,  as  I  am ab le  to  pay  ren t ,  buy  

grocer ies ,  and  w i th  the  rema in ing  funds ,  I  buy  un i fo rms and  books  fo r  

my ch i ld ren ”  Respondent  BH R14  

“ I  buy  the  necessary  goods,  and  the  rema in ing  money a lso  goes 

towards  buy ing  books  and  schoo l  supp l ies ”  Responden t  BH R17  

About  19  pa r t i c ipan ts  in te rv iewed inc lud ing  focus  g roup  d iscuss ion  

pa r t i c ipan ts ,  and  bene f i c ia ry  househo ld  heads,  sha red  s im i la r  remarks  

to  those  quo ted .    

T h e m e  3 :  I n c r e a s e d  A c c e s s  t o  H e a l t h c a r e  

Improved access  to  hea l thca re  was ano the r  p rom inen t  theme.   

Pa r t i c ipan ts  descr ibed  how the  cash  t rans fe rs  enab led  them to  seek 

med ica l  a t ten t ion  when needed,  ra the r  than  de lay ing  t rea tment  due  to  

f inanc ia l  cons t ra in t s .  Respondents  exp la ined :  

“We can  a f fo rd  to  buy  food  and  access  med ica l  fac i l i t ies  w i thou t  

wo r ry ing  about  t ranspo r t  money. ”  Respondent  FGD2 R3   

“Peop le  (benef i c ia ry  househo lds)  a re  ab le  to  meet  d i f fe ren t  needs 

( food  s tu f f s  and  o thers  a re  ab le  to  pu t  up  decent  she l te rs  th rough th i s  

same money.  The  money  as  we l l  he lped  them to  pay  money fo r  the  

ch i ld ren  who  go  fo r  phys io  on  a  regu la r  bas is . ”  Respondent  CM R3  

“The  needs  a re  ca te red  fo r  most  o f  the  t imes.  They a re  ab le  to  buy 

med ica t ion  and  o ther  hosp i ta l  b i l l s  th rough  th i s  same money. ”  

Respondent  CM R4  
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“The  p rog ramme has rea l l y  he lped  my fa the r  in  so  many ways……. We 

use  the  money fo r  t ranspo r t  when he  i s  s i ck ”  Responden t  BH R13  

“We have  benef i ted  f rom the  p rog ramme because  we  a re  ab le  to  buy 

food ,  ge t  c lo thes  fo r  ou rse lves ,  and  have  money to  buy  med ic ines . ”  

Respondent  BH R11  

“When i t  comes to  meet ing  our  needs,  th i s  money has  done a  lo t  f o r  

my daugh te r .  I  am ab le  to  buy  her  necess i t ies  l i ke  c lo thes ,  food ,  and  

med ic ine  when she ’s  no t  fee l i ng  we l l . ”  Respondent  BH R7  

About  29  pa r t i c ipan ts  in te rv iewed inc lud ing  focus  g roup  d iscuss ion  

pa r t i c ipan ts ,  and  bene f i c ia ry  househo ld  heads,  sha red  s im i la r  remarks  

to  those  quo ted .    

T h e m e  4 :  E m p o w e r m e n t  a n d  S e l f - E s t e e m  

Some pa r t i c ipan ts  repo r ted  fee l ing  more  empowered  and  hav ing  

h ighe r  se l f -es teem as  a  resu l t  o f  the  cash  t rans fe rs .   

They  fe l t  more  in  con t ro l  o f  t he i r  l i ves  and  be t te r  ab le  to  p lan  fo r  the 

fu tu re .  Some pa r t ic ipan ts  exp ressed :  

“The  improvement  is  the re ;  we  a re  ab le  to  ea t ,  and  we don ’ t  bo r row o r  

beg  anymore . ”  -Responden t  FGD4 R4  

“ I  am ab le  to  save  pa r t  o f  the  money  and  then  do  p lan  each  t ime I  ge t  

the  money . ”  -Respondent  BH R14  

“Th is  money  has  made improvements  because  be fo re ,  we  had  many  

cha l lenges,  espec ia l ly  when  look ing  a f te r  pe rsons w i th  d isab i l i t ies .  

S ince  we s ta r ted  rece iv ing  paymen ts ,  our  l i ves  have  changed .  We  are 

now ab le  to  manage  ou r  needs  th rough the  money we rece ive . ”  

Respondent  FGD3 R5  
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“We use  the  cash  t rans fe r  to  buy  food  and  save  some money fo r  fu tu re  

use ”  Respondent  FGD1 R5  

About  9  par t i c ipan ts  in te rv iewed  inc lud ing  focus  g roup  d iscuss ion  

pa r t i c ipan ts ,  and  bene f i c ia ry  househo ld  heads,  sha red  s im i la r  remarks  

to  those  quo ted .    

T h e m e  5 :  I m p r o v e d  M e n t a l  H e a l t h  a n d  W e l l - b e i n g  

Par t i c ipan ts  f requen t l y  men t ioned  tha t  the  f inanc ia l  secu r i t y  p rov ided  

by  cash  t rans fe rs  led  to  reduced s t ress  and  anx ie ty .   

Many fe l t  a  sense  o f  re l i e f  know ing  they  cou ld  cove r  essen t ia l  

expenses.   

Pa r t i c ipan t s  shared :  

“Th is  money  fo r  me,  has  made  improvements  because  be fo re  we  had  

cha l lenges,  t he  needs  a re  many  espec ia l ly  you  know look ing  a f te r  

someone dea f  and  dumb is  very  d i f f i cu l t ,  so  f rom the  t ime  we s ta r ted  

ge t t ing  the  money ou r  l i fe  has  changed ,  we  a re  manag ing  w i th  

whateve r  we  want  th rough th i s  money,  i t  i s  he lp ing . ”  -  Responden t  

FDG3 R1  

“Mos t  o f  them a re  ab le  to  ven tu re  in to  bus iness  in  o rde r  t o  sus ta in  

themse lves  wh i le  o the rs  a re  ab le  to  pay  ren ta ls  th rough  the  same 

money. ”  Responden t  CM R1  

“ I t  has  rea l l y  he lped  me in  te rms o f  buy ing  food  s tu f fs ,  pay ing  ren ta ls  

as we l l  as  buy ing  med ica t ion .  I t  has  he lped  me  to  s ta r t  up  a  bus iness  

wh ich  has  been  sus ta in ing  me  fo r  a  long  t ime now. ”  Respondent  BH 

R15 

“ I  have  bene f i ted  f rom the  p rogram me because  my fami ly  does  no t  

have the  money to  cove r  some th ings  tha t  I  need .  I  d idn ’ t  have  a  
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wa lk ing  s t i ck  fo r  a  long  t ime because  my fami l y  cou ld  no t  a f fo rd  one ,  

bu t  I  have  been ab le  to  buy  one  and  a lso  bough t  g lasses  fo r  my eyes 

wi th  the  money I  ge t  pa id ”  Responden t  BH R1  

About  23  pa r t ic ipan ts  in te rv iewed inc lud ing  commun i t y  members ,  

focus  g roup  d iscuss ion  pa r t i c ipan ts ,  and  benef ic ia ry  househo ld  heads ,  

sha red  s im i la r  remarks  to  those  quo ted .    

T h e m e  6 :  I n c r e a s e d  I n v e s t m e n t  i n  S m a l l  B u s i n e s s e s  

Some pa r t ic ipan ts  used  the  cash  t rans fe rs  to  s ta r t  o r  expand sma l l  

bus inesses ,  wh ich  con t r ibu ted  to  the i r  economic  independence  and  

communi t y  deve lopment .   

Some respondents  exp la ined :  

“ I ’ ve  bene f i ted  a  lo t  f rom the  SCT prog ramme because  my  vege tab le  

bus iness  has  expanded and  I  am ab le  to  p rov ide  fo r  my fami l y . ”  -  

Respondent  FGD1 R5  

"The cash  t rans fe r  p rogram me has been  a  l i fe l ine  fo r  my  fami ly .  I t  has 

a l lowed us  to  expand  ou r  sma l l  bus iness  and  p rov ide  fo r  ou r  da i ly  

needs. "  Respondent  CM R3 .    

“There  has  been pos i t i ve  p rogress  fo r  those  who  have  s ta r ted  

bus inesses  th rough  the  cash  t rans fe r  p rog ram me…. these  bus inesses 

have  made  i t  eas ie r  fo r  bene f ic ia r ies  to  have  mea ls  on  a  da i ly  bas is . ”  

Respondent  CM 4   

About  14  pa r t ic ipan ts  in te rv iewed inc lud ing  commun i t y  members ,  

focus  g roup  d iscuss ion  pa r t i c ipan ts ,  and  benef ic ia ry  househo ld  heads ,  

sha red  s im i la r  remarks  to  those  quo ted .    



4 5  |  P a g e  
 

Summary   

The  summary  tab le  p rov ides  a  comprehens ive  ove rv iew o f  the  key  

emp i r i ca l  f ind ings  re la ted  to  the  expe r iences  o f  househo lds  w i th  

pe rsons  w i th  d isab i l i t ies  pa r t i c ipa t ing  in  the  SCT p rog ramme :  

•  CTs s ign i f i can t ly  enhance  the  economic  s tab i l i t y  o f  househo lds .  

The  add i t i ona l  income a l lows  pa r t i c ipan ts  to  re l iab ly  meet  bas ic  

needs such  as  food ,  she l te r ,  and  c lo th ing .  Th is  f inanc ia l  s tab i l i t y  

a lso  enab les  househo lds  to  bo r row money,  pu rchase  essen t ia l  

i tems ,  and  s ta r t  sma l l  bus inesses ,  con t r ibu t ing  to  ove ra l l  

economic  res i l ience .  

•  CTs pos i t i ve l y  a f fec t  ch i l d ren ' s  educa t ion  by  remov ing  f inanc ia l  

ba r r ie rs .  Pa r t i c ipan ts  can  a f fo rd  un i fo rms and  supp l ies ,  lead ing 

to  more  regu la r  schoo l  a t tendance  and  improved academic  

pe r fo rmance.  Th is  demonst ra tes  the  ro le  o f  cash  t rans fe rs  in  

p romot ing  educa t iona l  access  and  success .  

•  Improved access  to  hea l thca re  is  a  p rominen t  benef i t  o f  cash 

t rans fe rs .  Pa r t i c ipan ts  can  seek  med ica l  a t ten t ion  when needed,  

w i thou t  de lay ing  t rea tment  due  to  f inanc ia l  cons t ra in t s .  The 

ab i l i t y  t o  a f fo rd  food ,  med ica t ion ,  and  t ranspo r t  to  med ica l  

fac i l i t ie s  undersco res  the  impor tance  o f  cash  t rans fe rs  in  

enhanc ing  hea l th  ou tcomes.  

•  CTs con t r ibu te  to  inc reased fee l ings  o f  empowerment  and  h ighe r  

se l f -es teem among  pa r t ic ipan ts .  They fee l  more  in  con t ro l  o f  

the i r  l i ves  and  be t te r  ab le  to  p lan  fo r  the  fu tu re .  The  reduc t ion 

in  the  need to  bor row o r  beg  and  the  ab i l i t y  to  save  money  fo r  

fu tu re  needs  h igh l igh t  the  psycho log ica l  bene f i t s  o f  f inanc ia l  

secu r i t y .  

•  F inanc ia l  secu r i t y  p rov ided  by  cash  t rans fe rs  leads  to  reduced 

s t ress  and  anx ie ty .  Pa r t i c ipan ts  expe r ience  re l ie f  know ing  they  
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can cove r  essen t ia l  expenses .  Th is  s tab i l i t y  a l so  a l lows  some to  

s ta r t  sma l l  bus inesses ,  fu r the r  con t r ibu t ing  to  the i r  overa l l  we l l -

be ing  and  menta l  hea l th .  

•  CTs enab le  pa r t ic ipan ts  to  s ta r t  o r  expand  sma l l  bus inesses ,  

fos te r ing  economic  independence  and  commun i t y  deve lopment .  

The  expans ion  o f  bus inesses  a l l ows househo lds  to  be t te r  p rov ide  

fo r  the i r  fam i l ies ,  i l lus t ra t ing  the  b roade r  economic  impact  o f  

cash  t rans fe rs .  

These  ins igh ts  co l l ec t i ve ly  demonst ra te  the  mu l t i face ted  benef i t s  o f  

the  SCT p rog ramme fo r  househo lds  w i th  pe rsons w i th  d isab i l i t i es .  The  

p rog ramme no t  on ly  improves  economic  s tab i l i t y  and  access  to  

essen t ia l  se rv ices  bu t  a lso  enhances educa t iona l  oppo r tun i t i es,  

hea l thca re  access ,  empowerment ,  menta l  hea l th ,  and  inves tmen t  i n  

sma l l  bus inesses .   

T a b l e  2 : S u m m a r y  t a b l e  o f  k e y  r e s u l t s  b y  t h e m e .   

T h e m e  K e y  R e s u l t s  

I m p r o v e d  

H o u s e h o l d  

E c o n o m i c  S t a b i l i t y  

P a r t i c i p a n t s  c o n s i s t e n t l y  r e p o r t e d  t h a t  c a s h  t r a n s f e r s  

s i g n i f i c a n t l y  i m p r o v e d  t h e i r  h o u s e h o ld  e c o n o m i c  s t a b i l i t y .  

T h e  a d d i t i o n a l  i n c o m e  a l l o w e d  t h e m  t o  m e e t  b a s i c  n e e d s  

s u c h  a s  f o o d ,  s h e l t e r ,  a n d  c l o t h i n g  m o r e  r e l i a b l y .  F o r  

i n s t a n c e ,  p a r t i c i p a n t s  n o t e d  i m p r o v e m e n t s  i n  t h e i r  a b i l i t y  

t o  b o r r o w  m o n e y ,  b u y  e s s e n t i a l  i t e m s ,  a n d  s t a r t  s m a l l  

b u s i n e s s e s .   

E n h a n c e d  

E d u c a t i o n a l  

O p p o r t u n i t i e s  

T h e  c a s h  t r a n s f e r s  h a d  a  p o s i t i v e  im p a c t  o n  c h i l d r e n ' s  

e d u c a t i o n .  P a r t i c i p a n t s  m e n t i o n e d  t h a t  t h e y  c o u l d  n o w  

a f f o r d  u n i f o r m s  a n d  s u p p l i e s ,  w h i c h  h a d  p r e v i o u s l y  b e e n  

a  s i g n i f i c a n t  b a r r i e r .  T h i s  l e d  t o  m o r e  r e g u l a r  s c h o o l  

a t t e n d a n c e  a n d  b e t t e r  p e r f o r m a n c e .   
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T h e m e  K e y  R e s u l t s  

I n c r e a s e d  A c c e s s  

t o  H e a l t h c a r e  

I m p r o v e d  a c c e s s  t o  h e a l t h c a r e  w a s  a n o t h e r  p r o m i n e n t  

t h e m e .  P a r t i c i p a n t s  d e s c r i b e d  h o w  t h e  c a s h  t r a n s f e r s  

e n a b l e d  t h e m  t o  s e e k  m e d i c a l  a t t e n t i o n  w h e n  n e e d e d ,  

r a t h e r  t h a n  d e l a y i n g  t r e a t m e n t  d u e  t o  f i n a n c i a l  

c o n s t r a i n t s .  T h e y  c o u l d  a f f o r d  f o o d ,  m e d i c a t i o n ,  a n d  

t r a n s p o r t  t o  m e d i c a l  f a c i l i t i e s .   

E m p o w e r m e n t  a n d  

S e l f - E s t e e m  

M a n y  p a r t i c i p a n t s  r e p o r t e d  f e e l i n g  m o r e  e m p o w e r e d  a n d  

h a v i n g  h i g h e r  s e l f - e s t e e m  a s  a  r e s u l t  o f  t h e  c a s h  

t r a n s f e r s .  T h e y  f e l t  m o r e  i n  c o n t r o l  o f  t h e i r  l i v e s  a n d  

b e t t e r  a b l e  t o  p l a n  f o r  t h e  f u t u r e .  P a r t i c i p a n t s  e x p r e s s e d  

t h a t  t h e y  n o  l o n g e r  n e e d e d  t o  b o r r o w  o r  b e g  a n d  c o u l d  

s a v e  m o n e y  f o r  f u t u r e  n e e d s .  

I m p r o v e d  M e n t a l  

H e a l t h  a n d  W e l l -

b e i n g  

P a r t i c i p a n t s  f r e q u e n t l y  m e n t i o n e d  t h a t  t h e  f i n a n c i a l  

s e c u r i t y  p r o v i d e d  b y  c a s h  t r a n s f e r s  l e d  t o  r e d u c e d  s t r e s s  

a n d  a n x i e t y .  T h e y  f e l t  a  s e n s e  o f  r e l i e f  k n o w i n g  t h e y  c o u l d  

c o v e r  e s s e n t i a l  e x p e n s e s .  T h i s  f i n a n c ia l  s t a b i l i t y  a l s o  

a l l o w e d  s o m e  t o  s t a r t  s m a l l  b u s i n e s s e s ,  f u r t h e r  

c o n t r i b u t i n g  t o  t h e i r  w e l l - b e i n g .  

I n c r e a s e d  

I n v e s t m e n t  i n  

S m a l l  B u s i n e s s e s  

S o m e  p a r t i c i p a n t s  u s e d  t h e  c a s h  t r a n s f e r s  t o  s t a r t  o r  

e x p a n d  s m a l l  b u s i n e s s e s ,  w h i c h  c o n t r i b u t e d  t o  t h e i r  

e c o n o m i c  i n d e p e n d e n c e  a n d  c o m m u n i t y  d e v e l o p m e n t .  

T h e y  r e p o r t e d  t h a t  t h e i r  b u s i n e s s e s  h a d  e x p a n d e d ,  

a l l o w i n g  t h e m  t o  p r o v i d e  b e t t e r  f o r  t h e i r  f a m i l i e s .  

 

Unmet  needs  and  P r io r i t i es   

The  nex t  se t  o f  ques t ions  focused on  the  unmet  needs and  p r io r i t ies  

the  SCT p rog ramme i s  ab le  to  meet  fo r  househo lds  w i th  peop le  w i th  

d isab i l i t ies .   
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Househo lds  w i th  peop le  w i th  d i sab i l i t i es  o f ten  have  un ique  and  

add i t iona l  needs  tha t  cash  t rans fe rs  may no t  fu l l y  address .   

T h e m e  1 :  I n s u f f i c i e n t  T r a n s f e r  A m o u n t s  

Many pa r t ic ipan ts  repo r ted  tha t  the  cash  t rans fe r  amounts  we re 

insu f f i c ien t  to  meet  the i r  bas ic  needs.   

They  o f ten  had  to  p r io r i t i se  cer ta in  expenses ove r  o the rs ,  lead ing  to  

unmet  needs in  a reas  such  as  hea l thca re  and  educa t ion .   

Pa r t i c ipan t s  exp la ined :  

"The  money we rece ive  is  no t  enough to  cove r  eve ry th ing .  We have  to  

choose  be tween buy ing  food  and  pay ing  fo r  schoo l  fees ,  and  

somet imes we can ' t  a f fo rd  to  go  to  the  doc to r . " -  Respondent  FGD4 R5  

“The  money is  l i t t le ,  look ing  a t  the  k ind  o f  peop le  (pe rsons wi th  

d isab i l i t ies )  we co l lec t  the  money fo r  they  a re  d i f f i cu l t  to  feed  because 

the re  have  un ique  needs . ”  -  Responden t  FGD4 R3  

" I  am no t  ab le  to  meet  a l l  my  needs w i th  the  money  I  rece ive  because  

i t  i s  no t  enough to  cove r  ce r ta in  expenses,  such  as  engag ing  in  

bus iness . "  Responden t  BH R7  

“The  money we rece ive  is  so  l i t t le  tha t  we  a re  no t  ab le  to  meet  a l l  ou r  

needs,  espec ia l l y  s ince  I  am b l ind  and  cannot  do  cer ta in  th ings  l i ke  

ab le -bod ied  peop le . ”  Respondent  BH R11  

“The  money we rece ive  i s  so  l i t t le  tha t  we  a re  no t  ab le  to  buy  a l l  the  

th ings  tha t  a re  needed . ”  Respondent  BH R9  

“The  money we rece ive  is  so  l i t t l e  tha t  by  the  t ime we buy  mea l ie  mea l ,  

pay ren t ,  and  buy  g roce r ies ,  i t  i s  f in ished .  The re  a re  many th ings  we  

can ' t  a f fo rd . ”  Respondent  BH R3  
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About  32  pa r t i c ipan ts  in te rv iewed inc lud ing  focus  g roup  d iscuss ion  

pa r t i c ipan ts ,  and  bene f i c ia ry  househo ld  heads,  sha red  s im i la r  remarks  

to  those  quo ted .    

T h e m e  2 :  D e l a y s  i n  P a y m e n t s  

Par t i c ipan ts  f requen t l y  ment ioned  de lays  in  rece iv ing  cash  t rans fe rs ,  

wh ich  caused s ign i f i can t  f inanc ia l  s t ra in .   

These  de lays  d is rup ted  the i r  budge t ing  and  p lann ing ,  lead ing  to  

pe r iods  o f  acu te  ha rdsh ip .   

Some respondents  shared :  

“Somet imes  the  payments  a re  la te ,  by  the  t ime we rece ive  the  money,  

t ime  w i l l  have  passed ,  then  we have  to  buy  food ,  the  bus iness  goes 

down  and  by  the  t ime  we co l lec t  the  nex t  payment  a f te r  a  mon th  I t  

makes  i t  ve ry  ha rd  to  p lan  and  we end  up  bo r row ing  to  ge t  by . ”   -  

Respondent  FDG3 R4  

“De lays  in  payments  make us  bo r row money f rom peop le ,  and  when 

we ge t  pa id ,  we  have  to  s ta r t  pay ing  them back ”  Respondent  BH R4  

About  7  par t i c ipan ts  in te rv iewed  inc lud ing  focus  g roup  d iscuss ion  

pa r t i c ipan ts ,  and  bene f i c ia ry  househo ld  heads,  sha red  s im i la r  remarks  

to  those  quo ted .    

T h e m e  3 :  A d m i n i s t r a t i v e  B a r r i e r s   

Par t i c ipan ts  rece iv ing  cash  t rans fe rs  v ia  mob i le  phones repor ted  

f requent  ne twork  issues ,  mak ing  access  d i f f i cu l t .   

The  researche r  no ted  tha t  l im i ted  mob i le  se rv i ce  p rov iders  in  some 

a reas  h inde red  e f f i c ien t  fund  d is t r i bu t ion .  Add i t iona l ly ,  low d ig i ta l  

l i te racy  among bene f i c ia r ies  was a  ba r r ie r  to  us ing  mob i le  se rv i ces  

e f fec t i ve ly .   
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Some pa r t ic ipan ts  sha red :  

“ I t  was  a l r igh t  a t  the  beg inn ing  un t i l  the  moment  they  in t roduced 

ge t t ing  the  money  th rough  phones ;  I  have  on ly  co l lec ted  once . ”  -  

Respondent  FGD4 R2  

“ I t  i s  a l r igh t ,  bu t  my compla in t  i s  f rom the  t ime we s ta r ted  ge t t ing  pa id  

us ing  the  phones,  I  don ’ t  ge t  pa id .  I  don ’ t  have  a  phone.  When we 

came to  co l lec t ,  they  to ld  us  tha t  the  name was no t  in  the  sys tem, 

though we  a re  ge t t ing  pa id .  Bu t  how come i t  i s  no t  i n  the  sys tem? So ,  

we bo r row phones to  pu t  the  S IM ca rd  to  ge t  pa id . ”  -  Responden t  FGD4 

R3 

"The ne twork  i ssues  make i t  ve ry  ha rd  to  access  the  money.  

Somet imes I  have  to  wa lk  to  ano the r  v i l lage  jus t  to  ge t  a  s igna l . "  –  

Respondent  FGD4 R4  

“ I  s t rugg le  w i th  us ing  the  mob i le  phone  because  I  am no t  fami l ia r  w i th  

the  techno logy .  I t  makes the  p rocess  ve ry  f rus t ra t ing . "  –  Responden t  

FGD3 R2  

" I  don ' t  have  a  phone ,  so  I  have  to  bor row one  to  rece ive  the  cash 

t rans fe r .  I t ' s  no t  a lways  conven ien t . "  –  Respondent  FGD3 R5  

Approx imate ly  14  pa r t ic ipan ts  f rom focus  g roup  d iscuss ions ,  sha red  

s im i la r  remarks  to  the  quo tes  p rov ided .  

T h e m e  4 :  I n a d e q u a t e  S u p p o r t  f o r  S p e c i a l  N e e d s  

Par t i c ipan ts  no ted  tha t  cash  t rans fe rs  o f ten  fa i l  to  cove r  the  add i t iona l  

expenses o f  pe rsons wi th  d i sab i l i t ies ,  who have  spec ia l  needs .   

Pa r t i c ipan t s  no ted :  
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"The  cash  t rans fe r  he lps ,  bu t  i t  doesn ' t  cove r  the  ex t ra  cos ts  o f  my 

med ica t ion  and  spec ia l  equ ipment .  I  s t i l l  s t rugg le  to  a f fo rd  what  I  

need . " -  Respondent  BH R14  

"The  cash  t rans fe r  he lps ,  bu t  i t  doesn ' t  cove r  the  ex t ra  cos ts  o f  my 

med ica t ion  and  spec ia l  equ ipment .  I  s t i l l  s t rugg le  to  a f fo rd  what  I  

need . "  –  Responden t  BH R19  

"The  money we rece ive  is  no t  enough to  meet  the  un ique  needs o f  

pe rsons  w i th  d isab i l i t i es .  We o f ten  have  to  make d i f f i cu l t  cho ices  

be tween essen t ia l  i tems. "  –  Responden t  BH R6  

"  Al though  the  cash  t rans fe r  he lps ,  i t  doesn ' t  cove r  the  ex t ra  cos ts  o f  

my  d isab i l i t y ,  l i ke  spec ia l  ca re  and  ass is t ive  dev ices . "  –  Respondent  

BH R16  

Approx imate ly  23  pa r t i c ipan ts  f rom bene f i c ia ry  househo ld  heads and  

focus  g roup  d iscuss ions  pa r t ic ipan ts  sha red  s im i la r  remarks  to  the  

quo tes  p rov ided .  

T h e m e  5 :  L a c k  o f  A c c e s s  t o  C o m p l e m e n t a r y  S e r v i c e s  

Many pa r t ic ipan ts  ment ioned  tha t  cash  t rans fe rs  a lone  were  no t  

enough and  tha t  they  needed access  to  comp lementary  se rv i ces  such  

as  voca t iona l  t ra in ing ,  hea l thca re ,  and  educa t ion .   

Respondent s  exp la ined :  

"The  money is  he lp fu l ,  bu t  we  a lso  need  t ra in ing  and  suppo r t  to  s ta r t  

bus inesses .  Wi thou t  these  serv ices ,  i t ' s  ha rd  to  improve  ou r  

s i tua t ion . "  -  Respondent  FGD4 R3  

"The cash  t rans fe r  is  he lp fu l ,  bu t  w i thou t  access  to  ass is t i ve  dev ices ,  

i t ' s  hard  to  s tay  p roduct ive . "  –  Respondent  FGD4 R1  
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"We need more  than  jus t  money.  Voca t iona l  t ra in ing  wou ld  he lp  us 

lea rn  new sk i l l s  and  improve  ou r  l i ve l ihoods. "  –  Respondent  FGD1 R5  

"Educa t ion  is  impor tan t  fo r  ou r  ch i l d ren ’s  fu tu re .  The  cash  t rans fe r  

he lps ,  bu t  we  a lso  need suppo r t  fo r  secondary  schoo l  fees  and  spec ia l  

schoo ls  fo r  persons wi th  d isab i l i t ies . "  –  Respondent  BH R3  

"  Wh i le  the  cash  t rans fe r  ass is tance  i s  a  good beg inn ing ,  we need 

add i t iona l  se rv ices  such  as  income -gene ra t ing  ac t iv i t ies  and  t ra in ing  

to  t ru ly  make a  d i f fe rence . "  –  Respondent  FGD3 R4  

“Cash  t rans fe rs  by  themse lves  can ' t  add ress  a l l  the  bene f i c ia r ies '  

i ssues .  They requ i re  comp le te  ass is tance  to  c rea te  a  be t te r  fu tu re"  –  

CM R2 

Approx imate ly  19  pa r t i c ipan ts  f rom bene f i c ia ry  househo ld  heads and  

focus  g roup  d iscuss ions  sha red  s im i la r  remarks  to  the  quo tes  

p rov ided .  

T h e m e  6 :  L i m i t e d  L o n g - t e r m  I m p a c t  

Par t i c ipan ts  o f ten  fe l t  tha t  the  cash  t rans fe rs  p rov ided  on ly  tempora ry  

re l ie f  and  d id  no t  lead  to  long - te rm improvements  in  the i r  economic  

s i tua t ion .   

Respondent s  s ta ted :  

"The  cash  t rans fe r  he lps  us  ge t  by  each  month ,  bu t  i t  doesn ' t  change 

ou r  ove ra l l  s i tua t ion .  We  need  more  sus ta inab le  so lu t ions  to  l i f t  us  ou t  

o f  pover ty  permanen t l y . "  -  Responden t  FGD1 R4  

"  A l though  the  money he lps ,  i t  on ly  p rov ides  tempora ry  re l i e f .  We need 

ongo ing  suppor t  to  improve  ou r  economic  s i tua t ion . "  –  Respondent  

FGD1 R5  
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"  We ' re  g ra te fu l  fo r  the  money,  bu t  i t  doesn ' t  make las t ing  changes in  

ou r  l i ves .  We need  be t te r  p rog rammes  to  see  rea l  p rog ress . "  –  

Respondent  BH R5  

"  The  cash  t rans fe r  he lps  fo r  now,  bu t  we need ongo ing  suppo r t  and 

oppo r tun i t ies  to  bu i ld  a  be t te r  fu tu re  fo r  ou r  fami l ies . "  Responden t  BH 

R19 

"  Wh i le  the  cash  t rans fe r  he lps  w i th  immed ia te  needs,  i t  doesn ' t  so lve  

the  ma in  p rob lems  caus ing  our  s t rugg les . "  –  Responden t  FGD3 R4  

Approx imate ly  21  pa r t i c ipan ts  f rom bene f i c ia ry  househo ld  heads and  

focus  g roup  d iscuss ions  pa r t ic ipan ts  sha red  s im i la r  remarks  to  the  

quo tes  p rov ided .  

Summary   

The  summary  tab le  p rov ides  a  de ta i l ed  overv iew o f  the  cha l lenges and  

l im i ta t ions  expe r ienced  by  househo lds  w i th  pe rsons w i th  d i sab i l i t ies 

pa r t i c ipa t ing  in  the  Soc ia l  Cash  T rans fe r  (SCT)  p rog ramme.  The  

ins igh ts  f low ing  f rom th i s  summary  h igh l igh t  seve ra l  c r i t i ca l  a reas  o f  

conce rn :   

•  The cash  t rans fe r  amounts  we re  inadequate  to  meet  the  bas ic  

needs  o f  househo lds .  Th is  insu f f i c iency  underscores  the  need 

fo r  inc reased  f inanc ia l  suppo r t  to  ensu re  comprehens ive 

cove rage  o f  essen t ia l  needs .  

•  Frequent  de lays  in  rece iv ing  cash  t rans fe rs  caused s ign i f i can t  

f inanc ia l  s t ra in  fo r  pa r t i c ipan ts .  These  de lays  d is rup ted  

budget ing  and  p lann ing ,  l ead ing  to  pe r iods  o f  acu te  ha rdsh ip .  

•  Network  i ssues  w i th  mob i le  phones made  access ing  cash 

t rans fe rs  d i f f i cu l t  fo r  many  pa r t i c ipan ts .  L im i ted  mob i le  se rv ice 



5 4  |  P a g e  
 

prov iders  h inde red  e f f i c ien t  fund  d is t r ibu t ion ,  and  low d ig i ta l  

l i te racy  among bene f i c ia r ies  was a  ba r r ie r  to  us ing  mob i le  

serv ices  e f fec t i ve ly .   

•  Cash t rans fe rs  o f ten  fa i led  to  cover  the  add i t iona l  expenses 

assoc ia ted  w i th  pe rsons w i th  d isab i l i t ies .  Th is  inadequacy  

h igh l igh ts  the  need fo r  ta i lo red  suppo r t  tha t  add resses  the  

un ique  and  h ighe r  cos ts  faced  by  househo lds  w i th  d isab led  

members .  

•  Cash  t rans fe rs  a lone  were  insu f f i c ien t ;  pa r t ic ipan ts  needed 

access  to  comp lementa ry  se rv i ces  such  as  voca t iona l  t ra in ing ,  

hea l thca re ,  and  educa t ion .  

•  Cash  t rans fe rs  p rov ided  on ly  tempora ry  re l ie f  and  d id  no t  lead 

to  long - te rm improvements  in  economic  s i tua t ions .  Th is  

l im i ta t ion  suggests  the  need fo r  sus ta inab le  so lu t ions  and 

ongo ing  suppo r t  to  ach ieve  las t ing  economic  s tab i l i t y  and 

deve lopment  fo r  house ho lds  w i th  d isab i l i t ies .  

These  ins igh ts  co l l ec t i ve ly  h igh l igh t  the  cha l lenges and  l im i ta t ions  o f  

the  SCT p rog ramme fo r  househo lds  w i th  pe rsons  w i th  d i sab i l i t ies .  

T a b l e  3 : S u m m a r y  t a b l e  o f  k e y  r e s u l t s  b y  t h e m e .    

T h e m e  K e y  R e s u l t s  

I n s u f f i c i e n t  

T r a n s f e r  A m o u n t s  

C a s h  t r a n s f e r  a m o u n t s  w e r e  i n s u f f i c i e n t  t o  m e e t  b a s i c  

n e e d s .   

P a r t i c i p a n t s  h a d  t o  p r i o r i t i z e  c e r t a i n  e x p e n s e s  o v e r  

o t h e r s ,  l e a d i n g  t o  u n m e t  n e e d s  i n  h e a l t h c a r e  a n d  

e d u c a t i o n .   
 

D e l a y s  i n  P a y m e n t s  F r e q u e n t  d e l a y s  i n  r e c e i v i n g  c a s h  t r a n s f e r s  c a u s e d  

s i g n i f i c a n t  f i n a n c i a l  s t r a i n .   
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T h e m e  K e y  R e s u l t s  

D i s r u p t e d  b u d g e t i n g  a n d  p l a n n i n g ,  l e a d in g  t o  p e r i o d s  o f  

a c u t e  h a r d s h i p .   
 

A d m i n i s t r a t i v e  

B a r r i e r s  

N e t w o r k  i s s u e s  w i t h  m o b i l e  p h o n e s  m a d e  a c c e s s  

d i f f i c u l t .  L i m i t e d  m o b i l e  s e r v i c e  p r o v i d e r s  h i n d e r e d  

e f f i c i e n t  f u n d  d i s t r i b u t i o n .   

L o w  d i g i t a l  l i t e r a c y  a m o n g  b e n e f i c i a r i e s  w a s  a  b a r r i e r  t o  

u s i n g  m o b i l e  s e r v i c e s  e f f e c t i v e l y .   

I n a d e q u a t e  Su p p o r t  

f o r  S p e c i a l  N e e d s  

C a s h  t r a n s f e r s  o f t e n  f a i l  t o  c o v e r  a d d i t i o n a l  e x p e n s e s  f o r  

p e r s o n s  w i t h  d i s a b i l i t i e s .   

L a c k  o f  A c c e s s  t o  

C o m p l e m e n t a r y  

S e r v i c e s  

C a s h  t r a n s f e r s  a l o n e  w e r e  n o t  e n o u g h ;  p a r t i c i p a n t s  

n e e d e d  a c c e s s  t o  c o m p l e m e n t a r y  s e r v i c e s  s u c h  a s  

v o c a t i o n a l  t r a i n i n g ,  h e a l t h c a r e ,  a n d  e d u c a t i o n .   

L i m i t e d  L o n g - t e r m  

I m p a c t  

C a s h  t r a n s f e r s  p r o v i d e d  o n l y  t e m p o r a r y  r e l i e f  a n d  d i d  n o t  

l e a d  t o  l o n g - t e r m  im p r o v e m e n t s  i n  e c o n o m i c  s i t u a t i o n s .   

 

Complementa ry  Suppo r t   

The  f ina l  ques t ions  asked  pa r t ic ipan ts  wha t  add i t iona l  suppo r t ,  

bes ides  cash ,  cou ld  enhance  the  SCT p rog ramme 's  impact  on 

househo lds  w i th  d i sab i l i t ies .   

Be low is  a  l i s t  o f  p rog rammes/se rv i ces  most  o f  the  pa r t ic ipan ts  

h igh l igh ted .   

1 .  P rov is ion  o f  f ree  o r  subs id i sed  hea l thcare  serv i ces  fo r  a l l  

pe rsons  w i th  d isab i l i t ies .  
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“The  Gove rnment  shou ld  make  Nat iona l  Hea l th  Insu rance  

Scheme (NHIMA)  mandatory  to  a l l  pe rsons wi th  d i sab i l i t i es ”  –  

Respondent  CM R4  

2.  P rov is ion  o f  Ass is t ive  Dev ices  and  Equ ipmen t ,  th is  inc ludes  

d is t r ibu t ion  o f  whee lcha i rs ,  hear ing  a ids  and  p ros the t i cs   

“The  Gove rnmen t  shou ld  p rov ide  whee lcha i rs  to  easy  mob i l i t y  o f  

ch i ld ren  w i th  d i sab i l i t ies  who a re  w i l l ing  to  go  to  schoo l ,  bu t  they 

are  unab le  to  because  they  do  no t  have  a  whee lcha i r ”  -  

Respondent  CM R2  

“The  SCT p rog ramme shou ld  p rov ide  ass is t ive  dev ices  because 

most  fami l ies  canno t  a f fo rd  to  buy  these  dev ices ,  they  a re  too  

expens ive ”  –  Respondent  FGD 2  R2  

3.  P rov is ion  o f  schoo ls  tha t  a re  access ib le  and  p rov id ing  spec ia l  

educa t ion  resources  inc lud ing  o f fe r ing  voca t iona l  t ra in ing  

p rog rammes  ta i l o red  to  the  needs o f  peop le  w i th  d i sab i l i t ies .  

“The  Gove rnment  shou ld  bu i ld  spec ia l  schoo ls  w i th in  Chongwe 

D is t r ic t  to  ca te r  fo r  t he  ch i ld ren  w i th  d isab i l i t i es ”  -  Respondent  

CM 3  

“The  Gove rnment  can  he lp  us  by  teach ing  ou r  ch i l d ren  wi th  

sk i l l s .  Fo r  ins tance ,  my  daughte r  fa i led  g rade  n ine  th ree  t imes 

and she  i s  j us t  a t  home…. i f  the  government  can  he lp  w i th  sk i l l s  

such  as  ta i lo r ing  o r  ca te r ing  th i s  wou ld  go  a  long  way… we  can 

af fo rd  to  take  them fo r  those  t ra in ing  on  ou r  own” .  –  Respondent  

FGD 4  R5  

4.  P rov is ion  o f  access  to  sav ings  and  c red i t  fac i l i t ies  to  he lp  bu i ld  

res i l ience .   
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“The  SCT programme shou ld  be  l ink ing  us  to  c red i t  fac i l i t ies  so 

tha t  we  can  s ta r t  sma l l  bus inesses”  –  Respondent  FGD 2  R5  

“The  SCT p rog ramme shou ld  have  d i f f e ren t  ways  o f  g iv ing  loans 

to  empower  benef i c ia r ies  because  I  have  done ca rpen t ry ,  bu t  I  

do  no t  have  cap i ta l  to  s ta r t  t he  ca rpen t ry  bus iness ” .   -  

Respondent  BH R14   

4.4.  Conclus ion 

Th is  chap te r  p resen ted  the  resu l ts  on  the  e f fec t i veness  o f  Cash 

T rans fe r  P rog rammes  (CTPs)  in  improv ing  the  we l lbe ing  o f  peop le  w i th  

d isab i l i t ies ,  w i th  a  focus  on  ou tcomes  beyond f inanc ia l  suppo r t .  

The  resu l t s  tha t  emerged h igh l igh t  the  s ign i f i can t  pos i t i ve  impact  o f  

cash  t rans fe rs  on  househo ld  economic  s tab i l i t y ,  educa t iona l  

oppo r tun i t ies ,  hea l thca re  access ,  empowerment ,  men ta l  hea l th ,  and 

sma l l  bus iness  inves tmen ts .   

Howeve r ,  the  resu l ts  a l so  unde rsco res  seve ra l  unmet  needs and 

cha l lenges,  such  as  insu f f i c ien t  t rans fe r  amounts ,  payment  de lays ,  

adm in is t ra t i ve  bar r ie rs ,  i nadequa te  suppo r t  fo r  spec ia l  needs,  lack  o f  

access  to  comp lementa ry  serv ices ,  and  l im i ted  long - te rm impact .  

To  enhance  the  SCT programme 's  e f fec t i veness ,  pa r t i c ipan ts  

sugges ted  add i t i ona l  suppo r t  measu res ,  inc lud ing  f ree  o r  subs id i sed  

hea l thca re ,  p rov is ion  o f  ass is t i ve  dev ices ,  access ib le  educa t ion  and  

voca t iona l  t ra in ing ,  and  access  to  sav ings  and  c red i t  fac i l i t ies .   

Add ress ing  these  a reas  cou ld  fu r ther  improve  the  p rogramme's  impact  

on  househo lds  w i th  d i sab i l i t ies ,  ensur ing  more  comprehens ive  and  

sus ta inab le  suppor t .  
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Chapter 5:  Discussion of Results  

5.1.  Int roduct ion 
Chapte r  4  de ta i led  the  resea rch  f ind ings  der i ved  f rom sem i -s t ruc tu red  

in te rv iews and  focus  g roup  d iscuss ions .  In  th is  chap te r ,  t he  core 

research  quest ions  a re  addressed ,  wh ich  inves t iga te  the  dua l  aspects 

of  Zambia ’s  Soc ia l  Cash  T rans fe r  (SCT)  p rog ramme:  f i r s t ,  i t s  

e f fec t i veness  in  enhanc ing  the  we l lbe ing  and  qua l i t y  o f  l i fe  fo r  

househo lds  w i th  peop le  w i th  d isab i l i t ies ;  and  second,  the  a reas  where 

i t  f a l l s  sho r t  i n  enab l ing  a  l i f e  they  va lue .  By  ana lys ing  the  da ta  

th rough these  lenses —and  s i tua t ing  them w i t h in  the  s tudy ’s  

theore t ica l  f ramework  (Capab i l i t y  App roach ,  Mas low ’s  H ie ra rchy  o f  

Needs,  Se l f -De te rmina t ion  Theory ,  and  Soc ia l  Exc lus ion ) — t he  

chap te r  p rov ides  a  comprehens ive  unde rs tand ing  o f  p rog ramme 

impac t  and  iden t i f i es  c r i t i ca l  a reas  fo r  improvemen t  b eyond mone tary 

va lue  (Mi t ra ,  2006 ;  Robeyns,  2005;  Ryan  &  Dec i ,  2000 ,  2017;  Sen,  

1985 ;  S i lve r ,  1994 ,  2007,  2019 ) .  

5.2.  Themes Ident i f ied f rom the Find ings and Theoret ical  

Frameworks  
The  ana lys i s  i s  s t ruc tu red  a round  key  themes emerg ing  f rom the  

f ind ings  and  theo re t i ca l  f rameworks ,  h igh l igh t ing  bo th  pos i t i ve  

ou tcomes and  a reas  where  add i t i ona l  suppo r t  i s  needed .  Exam in ing 

these  themes shows  how cash  t rans fe r  p rogrammes con t r ibu te  to  

ove ra l l  we l lbe ing  and  soc ia l  i nc lus ion  fo r  peop le  w i th  d isab i l i t i es ,  

wh i le  a l so  revea l ing  cons t ra in t s  spec i f i c  to  d i sab i l i t y - re la ted  needs.  

The  themes inc lude  economic  impact ,  psycho log ica l  impact ,  soc ia l  

impac t ,  capab i l i t y  enhancemen t ,  h ie ra rch ica l  needs  fu l f i lmen t ,  and  the  

necess i ty  fo r  ho l i s t i c  we l l -be ing .  Each  theme i s  exp lo red  w i th  

suppo r t ing  l i te ra tu re  to  show where  th is  s tudy  suppo r t s ,  ex tends,  o r  

compl ica tes  ex is t ing  knowledge.  
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Economic  Impac t  

Cash  t rans fe rs  p rov ided  essen t ia l  l iqu id i t y  to  mee t  bas ic  needs — food ,  

she l te r ,  schoo l  i tems ,  t ranspo r t  to  hea l th  fac i l i t ies  thereby  s tab i l i z ing  

househo ld  consumpt ion  and  reduc ing  f inanc ia l  s t ress ,  as  cons is ten t l y  

desc r ibed  by  par t i c ipan ts  (e .g . ,  FGD3 R1 ;  BH R9;  FGD4 R3;  CM 4 ) .  

Th is  pa t te rn  re f lec ts  re l iab i l i t y  ra ther  t han  w ind fa l l s ,  w i th  bene f i t s  

acc ru ing  th rough consumpt ion  sm ooth ing  and  reduced  negat i ve  

cop ing .  

These  f ind ings  suppo r t  the  b roade r  ev idence  tha t  cash  t rans fe rs  

reduce  pove r t y  and  food  insecu r i t y  and  smoo th  consumpt ion  among 

poo r  househo lds  (Bastag l i  e t  a l . ,  2016 ;  Gen t i l in i ,  2022 ;  Handa  & 

Dav is ,  2006 ;  Handa e t  a l . ,  2018 ) .  In  Zamb ia ,  SCT eva lua t ions  ha ve  

s im i la r l y  repo r ted  improvements  in  bas ic  expend i tu res  and  asse t  

ho ld ings  w i th  loca l  economy sp i l love rs  (FAO,  2016;  Se iden fe ld  &  

Handa,  2011 ) .  

Th is  s tudy  ex tends p r io r  know ledge by  fo reground ing  

d isab i l i t y -spec i f i c  cos ts  ( t ranspo r t ,  med ica t ion ,  ass is t i ve  dev ices )  tha t  

d i lu te  the  pu rchas ing  power  o f  t rans fe rs  fo r  d i sab i l i t y -a f fec ted  

househo lds  exp la in ing  why o the rw ise  pos i t i ve  economic  e f fec ts  may 

be  weakened (Banks ,  Kupe r ,  &  Po lack ,  2016 ;  K idd  &  A th ias ,  2020 ;  

M i t ra ,  Posa rac ,  &  V ick ,  2013) .  The  imp l i ca t ion  is  tha t  adequacy  no t  

j us t  cove rage  mat te rs  fo r  d i sab i l i t y - i nc lus ive  ou tcomes .  

Psycho log ica l  Impact  

Pa r t i c ipan ts  assoc ia ted  regu la r  t rans fe rs  w i th  reduced  anx ie t y ,  

i nc reased  sense  o f  con t ro l ,  and  enhanced  d ign i ty  and  se l f -wo r th  

ou tcomes tha t  map  to  au tonomy and  compe tence  in  

Se l f -De te rm ina t ion  Theo ry  (e .g . ,  BH R15;  FGD3 R1 ;  CM R1) .  

The resu l ts  suppor t  SDT ’s  emphas is  on  the  sa t i s fac t ion  o f  au tonomy,  

competence ,  and  re la tedness  as  d r i ve rs  o f  we l lbe ing  (Ryan & Dec i ,  

2000 ,  2017 ;  Ryan,  Hu ta ,  &  Dec i ,  2008 ) .  They a re  a lso  cons is ten t  w i th  
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ev idence  l ink ing  p red ic tab le  income to  improved  psychosoc ia l  

ou tcomes,  inc lud ing  lower  s t ress  and  enhanced  p lann ing  (Ba i rd ,  

Fe r re i ra ,  Öz le r ,  &  Woo lcock ,  2013;  K i lbu rn ,  Th i rumur thy ,  Ha lpe rn ,  

Pe t t i fo r ,  &  Handa,  2016 ) .  

By  exp l ic i t l y  connect ing  benef i c ia ry  na r ra t ives  to  SDT const ruc ts ,  t he 

s tudy  ex tends  cash  t rans fe r  ev idence  beyond  mate r ia l  ga ins ,  showing 

tha t  p red ic tab i l i t y  and  con t ro l  over  sma l l  bu t  regu la r  resou rces  can  

ca ta lyse  psycho log ica l  capab i l i t y  and  agency  fo r  peop le  w i th  

d isab i l i t ies  and  careg ive rs  (K idd  &  Ath ias ,  2020 ) .  Th is  s t reng thens the  

case  fo r  t ime l iness  and  regu la r i t y  as  we l lbe ing  inpu ts ,  no t  mere ly  

ope ra t iona l  KPIs .  

Soc ia l  Impact  

Respondents  repo r ted  improved ab i l i t y  to  par t i c ipa te  in  communi ty  

l i fe ,  seek  t ime ly  care ,  and  avo id  s t igmat iz ing  c i rcums tances (e .g . ,  

pos tpon ing  t rea tmen t  due  to  lack  o f  fa re ) .  Severa l  l inked  t rans fe rs  to  

h ighe r  soc ia l  s tand ing  and  reduced s t igma  (e .g . ,  BH  R14;  FGD4 R4;  

FGD3 R5) .  

These  f i nd ings  suppo r t  soc ia l  exc lus ion  scho la rsh ip  tha t  emphas ises  

mu l t id imens iona l  ba r r ie rs —mate r ia l ,  se rv i ce  access ,  and  re la t iona l  

s t igma— tha t  l im i t  pa r t ic ipa t ion  (S i lve r ,  1994 ,  2007,  2019 ) .  They a lso 

a l ign  w i th  resea rch  showing  t rans fe rs  can  re lax  f in anc ia l  ba r r ie rs  to  

pa r t i c ipa t ion ,  though  e f fec ts  depend on  serv ice  ava i lab i l i t y  and  loca l  

con tex t  (Devereux  &  Sabates -Whee le r ,  2004 ;  Gent i l in i ,  2022 ) .  

The  s tudy  adds nuance  by  i l lus t ra t ing  how modest ,  regu la r  l i qu id i ty  

reduces  everyday exc lus iona ry  f r i c t ions  ( t ranspo r t  to  c l in i cs ,  sma l l  

soc ia l  con t r ibu t ions) ,  wh ich  a re  c r i t i ca l  to  d ign i ty  and  be long ing  ye t  

a re  se ldom cap tu red  in  rou t ine  mon i to r ing .  Th is  h igh l igh ts  the  need to  

complemen t  cash  w i th  access ib le  serv ices  and  commun i ty  

sens i t i sa t ion  to  deepen inc lus ion .  
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Capab i l i t y  Enhancement  

Benef ic ia r ies  used  t rans fe rs  to  un lock  va lued  func t ion ings  ma in ta in ing  

t rea tment  adherence ,  suppo r t ing  schoo l ing ,  and  s ta r t ing  

m ic ro -ac t i v i t ies—cons is ten t  w i th  capab i l i t y  expans ion  (e .g . ,  FGD1 R5;  

CM R3;  CM 4 ) .  

The  pa t te rn  suppo r t s  the  Capab i l i t y  App roach :  cash  is  a  means  to  

expand  rea l  f reedoms to  l i ve  l i ves  peop le  va lue ,  con t ingen t  on  

pe rsona l ,  soc ia l ,  and  env i ronmenta l  conve rs ion  fac to rs  (Sen,  1985;  

Robeyns ,  2005;  M i t ra ,  2006 ) .  A f r i can  SCT ev idence  s im i la r l y  

documents  inc reased pe t ty  t rade ,  p roduct ive  inpu ts ,  and  t ime f reed  

fo r  ca re  (Handa  e t  a l . ,  2018 ;  FAO,  2016 ) .  

The  s tudy  ex tends  capab i l i t y  d i scuss ions  by  spec i f y ing  

d isab i l i t y - re la ted  conve rs ion  f r i c t ions  (e .g . ,  t ranspo r t  o r  ass is t i ve  

techno logy  cos ts )  tha t  can  p reven t  equa l  t rans fe rs  f rom p roduc ing  

equa l  capab i l i t ies  (Banks  e t  a l . ,  2016 ;  M i t ra  e t  a l . ,  2013 ) .  P rog ramme 

des ign  shou ld  the re fo re  lower  conve rs ion  cos ts  (e .g . ,  t ranspo r t  

vouche rs ,  dev ice  access )  to  rea l ise  capab i l i t i es .  

H ie ra rch ica l  Needs  Fu l f i lment  

Househo lds  used  t rans fe rs  f i r s t  to  s tab i l i se  phys io log ica l  and  sa fe ty  

needs ( food ,  she l te r ,  bas ic  hea l th ) ,  and  then  repo r ted  p rog ress  toward 

be long ing  and  es teem when  bas ic  needs were  re l i ab ly  met .  Th is  

p rog ress ion  recu r red  in  in te rv iews and  FGDs.  

The  resu l t s  suppo r t  Mas low ’s  p ropos i t i on  tha t  meet ing  lower -o rde r  

needs enab les  pu rsu i t  o f  h ighe r -o rde r  asp i ra t ions  (Mas low,  1943,  

1954 ,  1968 )  and  a l ign  w i th  SCT ev idence  on  improved food  secu r i t y  

and  reduced negat i ve  cop ing  (Bastag l i  e t  a l . ,  2016 ;  Handa &  Dav is ,  

2006 ) .  

The  da ta  comp l ica te  a  l inea r  needs p rog ress ion  by  showing  tha t  

d isab i l i t y - re la ted  cos ts  and  payment  de lays  can  pu l l  househo lds  back  

down the  h ie ra rchy ,  d is rup t ing  mot iva t iona l  p rog ress .  Thus ,  adequacy 
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and t ime l iness  a re  no t  on ly  ope ra t iona l ;  they  a re  de te rm inan ts  o f  

psycho log ica l  p rog ress ion .  

Ho l i s t ic  We l lbe ing  

Desp i te  pos i t i ve  e f fec ts ,  pa r t i c ipan ts  f requent l y  repo r ted  insu f f i c ien t  

t rans fe r  s i ze ,  de lays ,  and  unmet  needs —no tab ly  hea l thca re ,  ass is t i ve  

dev ices ,  and  educa t ion  cos ts  (e .g . ,  FGD4 R5;  FGD4 R3;  BH R7) .  Many 

emphas ised  the  need  fo r  comp lementa ry  se rv ices  ( sk i l l s  t ra in ing ,  

se rv ice  l inkages ,  d isab i l i t y  suppo r ts ) .  

These  f ind ings  suppo r t  the  “cash -p lus ”  ev idence  base :  pa i r ing  

t rans fe rs  w i th  ta i l o red  se rv i ces  o r  supp ly -s ide  improvements  y ie lds 

s t ronge r ,  more  sus ta ined  impacts  (Gen t i l in i ,  2022 ;  Ma t in ,  2022 ;  

Roe len ,  2017 ) .  Fo r  d isab i l i t y  inc lus ion  spec i f i ca l ly ,  the  l i te ra tu re  

po in t s  to  case  management ,  ta rge ted  fee  wa ive rs ,  t ranspo r t  suppo r t ,  

and  access  to  ass is t ive  techno log ies  as  e f fec t i ve  “p lus ”  measu res 

(K idd  &  Ath ias ,  2020 ) .  

The  s tudy  sha rpens the  case  fo r  d i sab i l i t y - respons ive  cash -p lus :  

beyond gene r i c  add -ons ,  bund les  shou ld  inc lude  cos t  o f fse ts  

( t ranspo r t ,  dev ices ) ,  se rv ice  nav iga t ion  (case  management ;  g r ievance  

red ress  l inkages ) ,  and  access ib i l i t y  and  p rov ide r  sens i t i sa t io n .  

A reas  Where  F ind ings  Compl ica te  Es tab l i shed  Unders tand ings  

 

1 .  Adequacy  versus  Coverage .  Wh i le  coverage  expans ions  a re  

impor tan t ,  t he  da ta  sugges t  t rans fe r  adequacy  re la t ive  to  

d isab i l i t y - re la ted  cos ts  i s  dec is i ve  fo r  impact  ind ica t ing  the  need 

to  ca l ib ra te  top -ups  more  p rec ise ly  (K idd  &  Ath ias ,  2020 ;  M i t ra  

e t  a l . ,  2013 ) .  

2 .  T ime l iness  as  a  We l lbe ing  Dr i ve r .  Pa r t i c ipan ts  l inked 

p red ic tab i l i t y  to  reduced s t ress  and  t ime ly  care -seek ing ,  



6 3  |  P a g e  
 

e leva t ing  regu la r i t y  f rom an  ope ra t iona l  KPI  t o  a  psychosoc ia l  

de te rm inan t  o f  ou tcomes  (Bastag l i  e t  a l . ,  2016 ;  Gent i l in i ,  2022 ) .  

3 .  F rom Par t ic ipa t ion  to  Be long ing .  Cash  can  un lock  pa r t ic ipa t ion ,  

bu t  s t igma  and  supp ly  bar r ie rs  pe rs i s t ;  inc lus ion  ga ins  may 

p la teau  w i thou t  de l ibe ra te  an t i -s t igma and  se rv ice  access ib i l i t y  

e f fo r ts  (S i l ve r ,  2007 ,  2019 ) .  

5.3.  L imitat ions  

Al though the  s tudy  o f fe rs  va luab le  ins igh ts ,  i t  has  severa l  l im i ta t ions .   

The  re la t ive ly  sma l l  samp le  s i ze  and  lack  o f  d ive rs i t y  res t r ic t s  t he 

gene ra l i sab i l i t y  o f  the  resu l ts .  The  sample  m igh t  no t  fu l l y  cap tu re  the  

var ied  expe r iences  o f  a l l  househo lds  w i th  ind iv idua ls  w i th  d isab i l i t ies .  

Moreover ,  po ten t ia l  b iases  in  da ta  co l lec t ion  methods,  such  as 

re l iance  on  se l f - repo r ted  da ta ,  impact s  the  accu racy  o f  t he  f ind ings .  

Due to  the  spec i f i c  soc io -economic  cond i t ions  in  Zamb ia ,  the  f ind ings 

may  no t  be  app l icab le  to  o the r  con tex ts  o r  popu la t ions .   

Add i t iona l ly ,  the  t im ing  o f  t he  s tudy  cou ld  in f luence  the  resu l t s ,  as 

soc io -economic  cond i t ions  and  p rog ram me imp lementa t ion  have  

evo lved  ove r  t ime.  

5.4.  Knowledge Gaps  

Whi le  the  s tudy  was comprehens ive ,  seve ra l  aspec ts  rema in 

unaddressed .   

F i r s t ,  a l though the  s tudy  p rov ides  ins igh ts  in to  sho r t - te rm  benef i t s ,  i t  

l acks  long i tud ina l  da ta  to  assess  long - te rm ou tcomes,  such  as  

sus ta ined  emp loyment ,  economic  independence ,  sk i l l  re ten t ion  o r  

ongo ing  hea l th  improvements .   

Second,  the  s tudy  does no t  fu l l y  exp lo re  the  d iverse  needs o f  

i nd iv idua ls  w i th  var ious  t ypes  o f  d i sab i l i t ies ,  inc lud ing  those  wi th  
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cogn i t i ve ,  senso ry ,  and  phys ica l  impa i rmen ts ,  wh ich  may requ i re  

d i f f e ren t  t ypes  o f  suppo r t .   

Las t ly ,  the  impact  o f  add i t iona l  suppo r t  se rv ices ,  such  as  voca t iona l  

t ra in ing ,  hea l thca re ,  and  soc ia l  i n teg ra t ion  p rog ram mes ,  a re  no t  

examined,  l eav ing  a  gap  in  unde rs tand ing  how these  serv ices  m igh t  

enhance  ove ra l l  we l lbe ing  and  independence .  

5.5.  Future Research  

Futu re  resea rch  shou ld  add ress  the  l im i ta t ions  iden t i f i ed  in  th is  s tudy ,  

such  as  the  sma l l  sample  s i ze ,  non - random samp l ing  methods,  and 

re l iance  on  se l f - repo r ted  da ta .  U t i l i s ing  la rge r ,  randomised  samp les  

and  ob jec t i ve  da ta  co l lec t ion  me thods can  y ie ld  more  re l i ab le  and  

gene ra l izab le  f ind ings .  Conduc t ing  long i tud ina l  s tud ies  i s  c ruc ia l  to  

assess ing  the  long - te rm  impact  o f  CTPs on  househo lds  w i th  

ind iv idua ls  w i th  d i sab i l i t ies .  By  t rack ing  pa r t i c ipan ts  ove r  ex tended 

pe r iods ,  resea rche rs  can  ga in  deeper  ins ig h ts  in to  the  causa l  

mechan isms  a t  p lay ,  inc lud ing  sus ta ined  economic  s tab i l i t y ,  hea l th  

ou tcomes,  and  soc ia l  in teg ra t ion .  

Add i t iona l ly ,  fu tu re  resea rch  shou ld  exp lo re  the  impact  o f  CTPs  on  the  

spec i f i c  needs  o f  d i f f e ren t  subg roups w i th in  the  popu la t ion  o f  peop le  

w i th  d i sab i l i t ies .  Th is  inc ludes  va r ia t ions  by  age ,  gende r ,  d isab i l i t y  

t ype ,  and  soc io -economic  s ta tus  ac ross  d ive rse  con tex ts .  Ta i lo r ing 

p rog rammes  to  the  un ique  needs o f  these  subg roups can  enhance 

the i r  e f fec t i veness  and  ensu re  tha t  d ive rse  needs and  cha l lenges a re  

adequate ly  add ressed .  

F ina l ly ,  examin ing  how CTPs can  be  e f fec t ive ly  in teg ra ted  wi th  o the r  

soc ia l  se rv ices  to  p rov ide  a  comprehens ive  suppor t  sys tem fo r  peop le  

w i th  d isab i l i t ies  can  improve  the  overa l l  e f fec t i veness  and  e f f i c iency  

o f  soc ia l  p ro tec t ion  p rogram mes.  
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5.6.  Conclus ion  

Th is  chap te r  d i scussed  the  resea rch  resu l ts .  The  p r imary  a im was to  

add ress  the  ma in  resea rch  ques t ion  by  compar ing  the  f i nd ings  w i th  

the  rev iewed l i te ra tu re .   

Ove ra l l ,  the  s tudy  co r robo ra tes  the  consensus tha t  cash  t rans fe rs  

s tab i l i se  bas ic  consumpt ion  and  reduce  pove r ty  among vu lne rab le  

househo lds ,  wh i le  ex tend ing  cu r ren t  know ledge by  showing  how 

d isab i l i t y -spec i f i c  cos ts  and  ba r r ie rs  shape the  magn i tude  and 

du rab i l i t y  o f  ga ins .  I t  a l so  cha l lenges imp lemen te rs  to  move beyond 

income e f fec ts  by  embedd ing  d isab i l i t y - respons ive  cash -p lus  

measures  tha t  conve r t  f inanc ia l  suppo r t  in to  capab i l i t ies ,  inc lus ion ,  

and  sus ta ined  we l lbe ing  fo r  peop le  w i th  d isab i l i t ies .  

The  nex t  chap te r  w i l l  p resen t  a  summary  o f  the  f ind ings ,  conc lus ions ,  

and  recommenda t ions .  
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Chapter 6:  Conclusion and Recommendations  

 

6.1.  Int roduct ion 
The  s tudy  a imed to  exp lo re  the  we l lbe ing  expe r iences  o f  househo lds 

wi th  pe rsons  wi th  d i sab i l i t ies  pa r t i c ipa t ing  in  Zamb ia ’s  SCT 

Prog ramme.   

I t s  p r imary  ob jec t i ve  was to  gene ra te  ev idence  on  how cash  t rans fe r  

p rog rammes (CTPs)  con t r ibu te  to  we l lbe ing  ou tcomes beyond 

f inanc ia l  suppo r t ,  focus ing  on  the  capab i l i t ies ,  soc ia l  par t i c ipa t ion ,  

and  l i ved  expe r iences  o f  peop le  w i th  d isab i l i t i es .  

The  s tudy  was mot iva ted  by  recogn i t ion  tha t ,  a l though CTPs are  

w ide ly  documented  as  e f fec t i ve  in  reduc ing  pover ty  and  improv ing 

househo ld  we l fa re ,  fa r  less  i s  known  about  the i r  impact  on  

psycho log ica l  we l lbe ing ,  capab i l i t y  enhancemen t ,  and  soc ia l  inc lus ion  

fo r  peop le  w i th  d isab i l i t ies  who face  he igh tened vu lne rab i l i t y  due  to  

h ighe r  l i v ing  cos ts ,  access  bar r ie rs ,  and  pe rs is ten t  s t igma.  These 

fac to rs  shape whether  cash  t rans fe rs  genu ine ly  enab le  rec ip ien ts  to  

“ l i ve  l i ves  they  have  reason to  va lue , ”  as  f ramed  by  the  Capab i l i t y  

App roach .  

By  l ink ing  emp i r i ca l  f i nd ings  to  the  theo re t i ca l  f ramework —par t icu la r ly  

the  Capab i l i t y  App roach ,  Mas low ’s  h ie ra rchy  o f  needs,  

Se l f -Dete rm ina t ion  Theo ry ,  and  soc ia l  exc lus ion  theo ry — t he  s tudy  

makes  a  mean ing fu l  con t r ibu t ion  to  the  l i te ra tu re .  The  f ind ings  

ind ica te  tha t  wh i le  Zamb ia ’s  SCT p rog ramme p rov ides  v i t a l  suppor t  

tha t  enhances bas ic  we l lbe ing ,  impor tan t  gaps  rema in  tha t  l im i t  

l ong - te rm capab i l i t y  expans ion  and  fu l l  soc ia l  pa r t i c ipa t ion .  

Add ress ing  these  gaps  is  c r i t i ca l  fo r  ach iev ing  a  more  inc lus ive  and  

d isab i l i t y - respons ive  soc ia l  p ro tec t ion  sys tem.  
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6.2.  Summary of  the f indings  

The s tudy  exp lo red  the  mu l t i face ted  impacts  o f  CTPs  on  househo lds  

w i th  peop le  w i th  d i sab i l i t ies .   

These  f ind ings  a re  s t rong ly  a l igned  wi th  the  da ta  ana lys i s  and  re f lec t  

the  ma in  themes iden t i f ied  th rough themat i c  cod ing :  

1 .  Economic  S tab i l i t y  and  Bas ic  Needs  Fu l f i lment  

Cash  t rans fe rs  he lp  househo lds  re l iab ly  meet  bas ic  phys io log ica l  and 

sa fe ty  needs ,  such  as  food ,  she l te r ,  c lo th ing ,  and  hea l thca re .  Th is  

a l igns  d i rec t ly  w i th  Mas low ’s  lower - l eve l  needs ,  con f i rm ing  tha t  SCTs 

serve  as  a  s tab i l i s ing  fo rce  by  reduc ing  food  ins ecur i t y  and  mi t iga t ing  

f inanc ia l  shocks .  Pa r t ic ipan ts  cons is ten t ly  descr ibed  improved 

househo ld  s tab i l i t y  as  a  key  ou tcome.  

2 .  Psycho log ica l  We l lbe ing  and  Autonomy  

Cash  t rans fe rs  enhanced  psycho log ica l  we l lbe ing  by  inc reas ing  

au tonomy,  competence ,  and  re la tedness — the  th ree  co re  needs  wi th in  

Se l f -De te rm ina t ion  Theory  (SDT) .  Pa r t ic ipan ts  repo r ted  reduced 

s t ress  and  a  s t ronge r  sense  o f  d ign i t y  and  se l f -wo r th ,  demons t ra t ing  

tha t  p red ic tab le  f inanc ia l  suppo r t  improves  emo t iona l  res i l ience  and  

dec is ion -mak ing  capab i l i t y .  

3 .  Soc ia l  Inc lus ion  and  Reduced  Exc lus ion  

The  s tudy  found tha t  SCTs  enab le  peop le  w i th  d isab i l i t i es  to  

pa r t i c ipa te  more  fu l l y  in  commun i ty  l i f e ,  access  essen t ia l  se rv i ces ,  

and  improve  the i r  soc ia l  s tand ing .  Th is  i s  cons is ten t  w i th  soc ia l  

exc lus ion  theory ,  wh ich  h igh l igh ts  how f inanc ia l  and  re la t io na l  

ba r r ie rs  res t r ic t  i nc lus ion .  Cash  t rans fe rs  reduce  some o f  these  

ba r r ie rs  by  improv ing  mob i l i t y  and  reduc ing  re l iance  on  o the rs .  

4 .  Capab i l i t y  Enhancement  

By  p rov id ing  resou rces  tha t  he lp  rec ip ien ts  ove rcome economic  and  

env i ronmenta l  obs tac les ,  SCTs expand  peop le ’s  capab i l i t ies —a  

cent ra l  concept  in  Sen ’s  Capab i l i t y  App roach .  Pa r t ic ipan ts  desc r ibed  
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be ing  be t te r  pos i t ioned  to  pursue  va lued  func t ion ings ,  such  as  

main ta in ing  hea l thca re  rou t ines ,  suppo r t ing  ch i ld ren ’s  educa t ion ,  o r  

engag ing  in  sma l l  economic  ac t i v i t ies .  Howeve r ,  d isab i l i t y - re la ted  

cos ts  s ign i f i can t ly  a f fec ted  the  ex ten t  t o  wh ich  these  ca pab i l i t ies  

cou ld  be  fu l l y  rea l i sed .  

5 .  H ie ra rch ica l  Needs  P rog ress ion  

Once  bas ic  needs  were  me t ,  many  rec ip ien ts  repo r ted  p rog ress  toward 

h ighe r -o rde r  needs,  such  as  be long ing ,  es teem,  and 

se l f -actua l i sa t ion .  Th is  m i r ro rs  Mas low ’s  h ie ra rch ica l  mode l ,  

i l l us t ra t ing  how f inanc ia l  s tab i l i t y  c rea tes  space  fo r  pe rsona l  g rowth ,  

con f idence ,  and  commun i ty  pa r t ic ipa t ion .  

6 .  Pe rs i s ten t  Gaps and  the  Need  fo r  Comp lementa ry  Se rv i ces  

Desp i te  improvemen ts ,  pa r t i c ipan ts  emphas ized  tha t  t rans fe r  amounts  

we re  insu f f i c ien t  to  mee t  d i sab i l i t y - re la ted  cos ts ,  such  as  t ranspo r t ,  

med ica t ion ,  ass is t i ve  dev ices ,  and  schoo l  expenses.  F requent  de lays  

in  payments  a l so  c rea ted  f inanc ia l  s t ra in .  Th is  h igh l igh ts  the  need fo r  

a “Cash -Plus ”  app roach — i n tegra t ing  voca t iona l  t ra in ing ,  hea l thca re ,  

educa t ion ,  ass is t ive  techno logy ,  and  case  management — to  ach ieve  

sus ta inab le  we l lbe ing .  

6.3.  Recommendat ions  

Drawing  on  the  f ind ings  and  g rounded  in  the  theo re t i ca l  f ramework ,  

the  fo l low ing  recommenda t ions  a im to  enhance  the  e f fec t i veness  o f  

Zambia ’s  SCT Prog ramme fo r  peop le  w i th  d i sab i l i t ies :  

1 .  Adequate  Fund ing  and  T ime ly  D isbursemen t :  

To  max im ize  the  impac t  o f  CTPs,  i t  i s  essen t ia l  to  ensu re  tha t  

the  cash  t rans fe r  amoun ts  a re  su f f i c ien t  to  meet  the  bas ic  needs 

o f  househo lds  w i th  peop le  w i th  d isab i l i t i es .  Add i t iona l ly ,  t ime ly  

d isbursement  o f  funds  i s  c ruc ia l  t o  p reven t  f inanc ia l  s t ra in  and 

enab le  e f fec t i ve  budge t ing  and  p lann ing  bu t  a lso  fo r  ma in ta in ing 

psycho log ica l  we l lbe ing  by  reduc ing  unce r ta in ty  and  s t ress .  
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2.  In teg ra te  Comp lementa ry  Suppo r t  Measures :  

Wh i le  CTPs p rov ide  s ign i f i can t  bene f i t s ,  they  may  no t  fu l l y  

add ress  a l l  the  un ique  and  add i t i ona l  needs o f  peop le  w i th  

d isab i l i t ies .  Complementa ry  suppo r t  measu res ,  such  as  f ree  o r  

subs id ised  hea l thcare  se rv i ces ,  p rov is ion  o f  ass is t ive  dev ices ,  

access ib le  schoo ls ,  and  voca t iona l  t ra in ing  p rog ram mes,  shou ld  

be  in teg ra ted  in to  CTPs to  enhance  the i r  ove ra l l  e f f ec t iveness .  

Th is  app roach  s t reng thens capab i l i t y  expans ion ,  reduces 

ba r r ie rs  and  p romotes  ho l i s t i c  deve lopment .   

3 .  Add ress ing  Admin is t ra t i ve  and  Access  Bar r ie rs :  

E f fo r ts  shou ld  be  made to  s t reaml ine  adm in is t ra t i ve  p rocesses 

and  reduce  ba r r ie rs  to  access ing  cash  t rans fe rs .  Th is  i nc ludes  

improv ing  mob i le  payment  sys tems ,  inc reas ing  d ig i ta l  l i te racy 

among  benef ic ia r ies ,  and  ensur ing  e f f i c ien t  fund  d is t r i bu t ion  in  

a reas  w i th  l im i ted  mob i le  se rv ice  p rov iders .  

4 .  Ho l i s t ic ,  Mu l t i -Sec to ra l  App roach  to  Pove r t y  Reduct ion :  

Po l icymake rs  shou ld  adopt  a  ho l is t i c  app roach  to  pove r t y  

reduc t ion  tha t  comb ines  cash  t rans fe rs  w i th  o the r  fo rms  o f  

suppo r t .  Th is  "Cash  P lus"  app roach  can  address  a  w ider  range  

o f  needs and  p rov ide  a  more  comprehens ive  so lu t ion  to  the  

cha l lenges faced  by  h ouseho lds  w i th  peop le  w i th  d isab i l i t i es .  

Overa l l ,  the  s tudy  con f i rms  tha t  Zamb ia ’s  SCT Prog ramme p lays  a  

c r i t i ca l  ro le  in  enhanc ing  the  we l lbe ing  o f  househo lds  w i th  peop le  w i th  

d isab i l i t ies .  Th rough the  theo re t i ca l  lens ,  the  p rog ramme’s  impact  i s  

c lea r :  

•  I t  sa t i s f ies  fundamenta l  bas ic  needs.  

•  I t  enhances au tonomy,  competence ,  and  be long ing .  
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•  I t  reduces soc ia l  exc lus ion  and  opens  pa thways  fo r  pa r t i c ipa t ion .  

•  I t  expands capab i l i t ies ,  t hough  uneven ly  due  to  d isab i l i t y - re la ted 

ba r r ie rs .  

Howeve r ,  the  s tudy  a lso  demons t ra tes  tha t  f inanc ia l  suppo r t  a lone  is  

i nsu f f i c ien t  to  fu l l y  rea l i se  the  capab i l i t ies  and  soc ia l  inc lus ion  o f  

peop le  w i th  d i sab i l i t i es .  Pe rs i s ten t  unmet  needs ,  admin is t ra t ive  

cha l lenges,  and  h igh  d isab i l i t y - re la ted  cos ts  l im i t  the  t rans fo rma t i ve  

po ten t ia l  o f  SCTs.  

 

Th is  research  there fo re  con t r ibu tes  to  the  l i te ra tu re  by  show ing  tha t  

e f fec t i ve  d isab i l i t y - inc lus ive  soc ia l  p ro tec t ion  requ i res  more  than  

cash .  I t  requ i res  adequate  benef i t s ,  p red ic tab le  de l i ve ry ,  and  

complemen ta ry  serv ices  tha t  add ress  s t ruc tu ra l  and  pers ona l  

conve rs ion  ba r r ie rs .  

 

S t reng then ing  the  SCT Prog ramme a long  these  l i nes  w i l l  enab le  

househo lds  w i th  peop le  w i th  d isab i l i t ies  no t  on ly  to  mee t  bas ic  needs 

bu t  a lso  to  ach ieve  g rea te r  au tonomy,  d ign i t y ,  and  fu l l  pa r t i c ipa t ion  in  

soc ie t y  u l t imate ly  a l lowing  them to  l i ve  l i ves  they  va lue .  
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7.2.  Appendix  

In te rv iew schedu le   

In te rv iew gu ide  fo r  in -dep th  in te rv iew wi th  Commun i ty  leade rs   

Location: Community or somewhere of interviewees choice 
 

Time for  the  in terv iew:  Approx imate ly  30 -45  m inu tes  

1.  How long  have  you  been  a  Communi t y  We l fa re  Ass is tan t  Commi t tee  

(CWAC) member?  

2 .  Can you  te l l  me abou t  your  ro le  as  a  CWAC in  th i s  communi t y ,  in  

pa r t i cu la r  re la ted  to  SCT programme?  

3 .  What  a re  some o f  the  cha l lenges fo r  you  in  you r  wo rk  w i th  

househo lds  w i th  peop le  w i th  d i sab i l i t ies  as  a  CWAC?  

4 .  How has  the  SCT p rog ramme benef i ted  househo lds  w i th  peop le  w i th  

d isab i l i t ies?   

5 .  What  a re  some o f  the  needs and  p r io r i t i es  o f  househo lds  w i th  
peop le  w i th  d isab i l i t i es?   

6 .  Based on  you r  expe r iences ,  what  needs,  and  p r io r i t ies  i s  t he  SCT 
p rog ramme ab le  to  meet  fo r  househo lds  w i th  peop le  w i th  
d isab i l i t ies?   

7 .  Based on  you r  expe r iences ,  wha t  needs i s  the  SCT prog ramme no t  
ab le  to  meet  t ha t  i s  impor tan t  t o  househo lds  w i th  peop le  w i th  
d isab i l i t ies?   

8 .  Do  you  have  any  recommendat ion  on  how to  improve  the  SCT 
p rog rammes  to  mee t  your  unmet  needs and  p r io r i t ies?  

Thank you for  your  par t ic ipa t ion in  the  s tudy.  Do  you have any 

quest ions?  
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In te rv iew gu ide  fo r  FGDs w i th  SCT benef ic ia ry  heads o f  househo ld  

l i v ing  w i th  a t  leas t  one  member  w i th  d i sab i l i t ies  

Locat ion:  Se lec ted   

Time for  the  in terv iew:  Approx imate ly  40  -  60  m inu tes  

No Name  Sex Age Number of 
household 
members with 
disabilities  

Occupation/Livelihood 
 

1   
    

2   
    

3   
    

4   
    

5   
    

1.  Can we in t roduce  ou rse lves  by  a reas  o f  res idence  ( i .e .  v i l lage  o r  
townsh ip  name)  w i thou t  s ta t ing  our  names ? 

2 .  How long  have  you  been  on  the  SCT p rog ramme?  How has  th is  
been?  

o  P lease  re f lec t  on  bene f i t s  and  cha l lenges  (e .g . ,  access ing  
cash ,  regu la r i t y ,  use  o f  cash )  

o  How do  you  use  the  cash  t rans fe r?  
o  Do  you  th ink  any th ing  e lse  ( in  add i t ion  to  cash )  cou ld  

suppo r t  you /you r  fam i ly?  (e .g . ,  access  to  se rv ices )  
o  In  wha t  ways  has  SCT prog ramme improved you r  l i fe  as  a  

househo ld?    
3 .  What  does  a  l i fe  you  va lue  as  a  househo ld  on  the  SCT look  l i ke?  

Exp la in   
4 .  What  pa r ts  o f  t he  l i fe  i s  the  SCT prog ramme ab le  to  meet  and  

what  aspects  i s  i t  no t  ab le  to  mee t  tha t  i s  impor tan t  to  you  as  a  
househo ld?   

5 .  In  add i t ion  to  cash  wha t  comp lementary  p rog rammes wou ld  the  
SCT p rog ramme prov ide  to  improve  you r  l i fe  on  the  p rog ramme    

6 .  Do  you  have  any  recommendat ion  on  how to  improve  the  SCT 
p rog rammes  to  mee t  your  unmet  needs and  p r io r i t ies?  

Thank you for  your  par t ic ipa t ion in  the  s tudy.  Do  you have any 

quest ions? 
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In te rv iew gu ide  fo r  in -dep th  in te rv iew wi th  Benef ic ia ry  Househo lds   

Location: Community or somewhere of interviewees choice 
 

Time for  the  in terv iew:  Approx imate ly  30 -45  m inu tes  

1.  How long  have  you  been on  the  SCT p rog ramme?  
2 .  How has  the  SCT p rog ramme bene f i ted  househo lds  w i th  

peop le  w i th  d isab i l i t i es?   
3 .  What  a re  some o f  the  needs and  p r io r i t ies  o f  househo lds  w i th  

peop le  w i th  d isab i l i t i es?   
4 .  Based on  you r  expe r iences ,  what  needs,  and  p r io r i t ies  is  the  

SCT p rog ramme ab le  to  meet  fo r  househo lds  w i th  peop le  w i th  
d isab i l i t ies?   

5 .  Based  on  you r  expe r iences ,  what  needs i s  the  SCT p rog ramme 
no t  ab le  to  meet  tha t  i s  impor tan t  to  househo lds  w i th  peop le  
w i th  d isab i l i t ies?   

6 .  What  do  you  th ink  a re  the  fac i l i ta t ing  and  cons t ra in ing 
fac to rs?  

7 .  Do  you  have  any  recommendat ion  on  how to  improve  the  SCT 
p rog rammes  to  mee t  your  unmet  needs and  p r io r i t ies?  

Thank you for  your  par t ic ipa t ion in  the  s tudy.  Do  you have any 

quest ions?  
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Par t i c ipan t  Consent  Fo rm  

Ti t le  o f  projec t  

Exper iences  o f  the  we l lbe ing  o f  househo lds  w i th  seve re  d isab i l i t y  on  

Zambia ’s  Soc ia l  Cash  Trans fe r  P rogramme  

I  he reby  con f i rm tha t :  

I  have  been  b r ie fed  on  the  resea rch  tha t  Most  Mwamba  i s  conduct ing  

on  expe r iences  o f  the  we l lbe ing  o f  househo lds  w i th  seve re  d isab i l i t y  

on  Zamb ia ’s  Soc ia l  Cash  T rans fe r  P rog ramme.  

➢  I  unders tand  what  pa r t ic ipa t ion  in  th is  resea rch  p ro jec t  means,

 Yes    No    

➢  I  unde rs tand  tha t  my  pa r t ic ipa t ion  is  vo lun ta ry ,  Yes    No    

➢  I  unde rs tand  the  I  have  the  r igh t  no t  to  answer  any  quest ions  

tha t  I  do  no t  fee l  comfo r tab le  w i th ,  Yes    No    

➢  I  unde rs tand  tha t  I  have  the  r igh t  t o  w i thd raw my pa r t ic ipa t ion  in  

the  resea rch ,  a t  any  t ime,  I  so  choose ,  and  Yes   No    

➢  I  unders tand  tha t  any  in fo rma t ion  I  sha re  w i l l  be  he ld  in  the  

s t r i c tes t  con f idence  by  the  resea rche rs .  Yes    No    

…………………………………… (s igna tu re )  

…………………………………… (name o f  pa r t ic ipan t )  

…………………………………… (da te )  

 

…………………………………… (s igna tu re )  

Mos t  Mwamba       (name o f  pe rson  seek ing  consen t )  

…………………………………… (da te )  



8 1  |  P a g e  
 

I f  i l l i te ra te 4  

I  have  wi tnessed the  accura te  read ing  o f  the  consent  fo rm to  the  

po ten t ia l  pa r t i c ipan t ,  and  the  ind iv idua l  has  had  the  oppo r tun i ty  to  ask  

quest ions .  I  con f i rm tha t  t he  ind iv idua l  has  g iven  consent  f ree ly .   

P r in t  name o f  w i tness____________       Thumb p r in t  o f  

pa r t i c ipan t  

S igna tu re  o f  w i tness     _____________  

Date  ________________________  

                Day /mon th /year  

 

 

 

 

 

 

 

 

 

 

 

 

 

4 A  l i t e r a t e  w i t n e s s  m u s t  s i g n  ( i f  p o s s i b l e ,  t h i s  p e r s o n  s h o u l d  b e  s e l e c t e d  b y  t h e  
p a r t i c i p a n t  a n d  s h o u l d  h a v e  n o  c o n n e c t i o n  t o  t h e  r e s e a r c h  t e a m ) .  P a r t i c i p a n t s  w h o  a r e  
i l l i t e r a t e  s h o u l d  i n c l u d e  t h e i r  t h u m b  p r i n t  a s  w e l l .    
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