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Start and Improve Your Business Training Survey 

Boitsebiso 

Lumela ‘M’e/ Ntate. Lebitso la ka ke Tumisang Ntlaloe. Ke moithuti  

Univesiting ea Witwatersrand Gauteng, boemong ba Masters lithutong 

tsa Meralo ea tsoelopele (MSc Development Planning). Ke ntse ke etsa  

boithuto ka thupelo ea Start Improve Your Business (SIYB) e le karolo ea  

mosebetsi oa sekolo oo ke lebeletsoeng ho fana ka tlaleho ho ona. Na nka  

botsa lipotso tse fokolang ka thupelo ea SIYB? Re tla nka metsotso e ka  bang 
mashome a mabeli feela.  

Kea leboha ka ho ntumella ho buisana le uena. Ke u netefaletsa hore 

puisano ena e tla ba pakeng tsa rona re le babeli, le hore u ka itokolla 

 ha u utloa eka lipotso tsena ha li u khotsofatse.  

Ke kopa joale ho botsa lipotso tse fokolang ka uena 

Karolo ea 1 

Lintlha ka uena 

1. (a) U ka ba lilemong life? 

                    10-15________ 

                    15-20________ 

                    20-25________ 

                    25-30________ 

                    30-35________ 

(b) U kene likolo life? 

Ha kea ea sekolong hoo hang______ 

Ho fihlela sehlopheng sa 7_____ 

Ho fihlela foromong ea 3______ 

Ho fihlela foromong ea 5_______ 

Ho fihlela sekolong sa mosebetsi oa matsoho________ 

Ho fihlela University_______ 

Ho fihlela kolecheng ________ 

ho hong (hlakisa)?  

 

Kea leboha. Joale ke tlo u botsa ka khoebo ea hao.  

Karolo ea bobeli 

2. (a)  khoebo ea hao kea mofuta ofe? 

                    Ke e fanang ka lits’ebeletso_______ 

                   Kea ho rekisa______ 

                    Kea ho etsa thepa_____ 

                    Ke e amanang le temo______ 

                    Kea mofuta o mong o fapaneng (hlakisa) 
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(b) U sebeletsa hokae?  

Lapeng_________  

Seterateng_________  

Sebakeng se fapaneng le tsena (hlakisa) 

 

(c) Ke eng e ileng ea etsa hore u qale khoebo e?      

 Ke ne ke sa sebetse______ 

 Ke ne ke sebetsa feela ke hloka ho eketsa chelete e kenang______ 

 Ke e jele lefa______ 

 ke ile ka fumana chelete eaba kea e qala_______ 

 ke bone ho sena motho e mong ea nang le khoebo e ts’oanang le ena________ 

 ke e fuoe________  

 ke lebaka le fapaneng le a? (hlakisa) 

 

(d) U etsa bo bokae ka khoeli? 

 Ka tlaase ho M 500_____ 

 501-1000______ 

 1001-1500______ 

 1501-2000_______ 

2001-3000_____ 

Ka holimo ho M 3000_____ 

 

(e) u na le mangolo a u lumellang ho tsamaisa khoebo e?  

E ______  

 Che______ 

 

                                                                    

 (f)Ho na le batho ba u sebeletsang?  

 E_____ ea ho (g)  

 Che_____                       

                                                                                      

(g) haeba ho joalo ba bakae?                  

Ke ngoan’eno____                                                                                                                                                                                 

E mong oa batsoali_____ 

E mongo a ba lelapa_____ 

motsoalle_____                                                                                                                   

ke motho ea fapanangn le ba (hlakisa) Other                                                                                                                                                                                         

 

(h) U ka re u ile ua kopana le mathata ha u qala khoebo e ?  

E _____  ea ho (i). Che _____ 
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(i) Haeba ho joalo, ke mathata a neng a ka amahanngoa le lintlha tse 
latelang? 

Ho fumana litokomane tsa khoebo_____       

Chelete ea ho qala khoebo______ 

Ho fumana sets’a sa khoebo_____ 

Ho hlokahala hoa litsebo tsa tsamaiso ea khoebo_____ 

Muso o nka nako e telele ho araba kopo ea ka_____   

Tlhokahalo ea metsi______ 

Tlhokahalo ea motlakase_______  

ke ntlha e fapaneng le tse? (hlakisa) 

 

               

                          

Kea leboha, ke kopa joale re bue ka tsa thupelo ea SIYB.  

Karolo ea boraro 

3.  U kene thupelo ea SIYB nakong efe?When did you attend the SIYB training? 

ho tloha                  /           (khoeli/selemo) ho ea ho            /              
(khoeli/selemo) 

             

4. (a) Ho na le litsebo tse ncha tse amanang le tsamaiso ea khoebo tseo u 
ithutileng tsona thupelong ea SIYB? 

E ____ 

Che _____ 

       (b) haeba li teng ke life?           

Tsamaiso ea khoeboBusiness management______ 

Ho ngola meralo ea khoeboBusiness plan development_____ 

 Ho boloka libuka tsa khoeboRecord keeping______ 

Ho na le tse ling (hlakisa) 

 

 (c)Ha u nahana litsebo tsee li tsoela khoebo ea hao molemo ka tsela efe? 

                                                                                                                         

                                                                                                                         

(d)chelete eo u e fumants’itsoeng qetellong ea thupelo eona e u tsoetse molemo 
ofe khoebong ea hao ? 

e nthusitse ho qala khoebo ea ka_______ 

e nthusitse ho ntlafatsa khoebo ea ka______ 

e entse molemo o fapaneng (hlakisa) 

     

 

Likarabo tseo  u seng u fane ka tsona ho fihlela mona li bile bohlokoa haholo. 
Ke kopa joale ho u botsa ka khoebo ea hao kamorao ho hore thupelo ea SIYB 
e fele.  

Karolo ea bone 
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5. (a). khoebo ea hao e ntse e sebetsa?  

E _____  Ea ho 6. a). 

Che _____ 

(b) E emisitse ho sebetsa hoban’eng?  

 

6. (a)  Na ho bile le liphetoho khoebong ea hao khoeling tse ‘maloa tse fetileng? 

E _____ ea ho (b)  

Che _____  

(b) haeba li bile teng li ka amana le lintlha tse latelang? 

i. Ke hirile le batho ba bang_______ (ea ho c.)  

ii.  Ke nts’itse batho ba bang______  (ea ho d.) 

iii.  Chelete e kenang e eketsehile_______ 

iv. Chelete e kenang e fokotsehile______ 

v. Lits’ebeletso li eketsehile______(ea ho e.) 

vi. E koetsoe____  (ea ho f.) 

vii.  Ke fumane sets’a se secha? ____ (ea ho g.) 

 viii.       Ke se ke kenyelitsoe metsi____ 

viii.  Ke kentse motlakase____ 

ix. Ke fumane inthanete_____ 

x. Ke fumane litokomane______ (ea ho h.) 

xi. Ho na le tse ling (Hlalosa)_________________________(ea ho j.) 

 

(c) Haeba ke i, u hirile batho ba bakae?  

(d) Haeba ke ii, u nts’itse batho bakae? 

(e) Haeba ke v, ke lits’ebeletso li feng tse ncha tseo e li etsang? 

 

 (f) Haeba vi, e koetsoe hobaneng?  

 

(g) Haeba ke vii, sets’a see se seng se hokae? 

     Mohahong o kahar’a toropo ____ 

      seterateng______ 

      sets’eng se etselitsoeng khoebo______ 

       

(h) haeba ke x, litokomane tsee ke life?                                                                            

Laesense ea khoebo______                                                          

Lipampiri tsa ‘muso_______ 

Lipampiri tsa ngoliso ea khoebo _______ 

Ke mofuta o mong o fapaneng le tse boletsoeng? (hlakisa) 

(i) Litokomane tsee u li fumane kae? 

Ofising ea ‘muso_____ 
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Ofising ea lekhotla la mathomo______ 

 Ho tsoa ho ba lelapa leno _____ 

 Nq’e ‘ngoe (hlakisa) 

 

 ( j) if your business has undergone another change apart from the ones listed 
above, can you specify what type of change this is? 

          

 

7. (a) U lumela hore litokomane tsee lia u thusa ka khoebo ea hao?   

              E ________ 

              Che _________ 

       (b) hobane’ng ha u re lia u thusa kapa hoban’eng ha u re ha li u thuse? 

                                                                                                        

 

8. (a) ho na le batho kappa mafapha a sebetsanang le tsa khoebo; ao e ka bang 
SIYB e le hokahantse le ona?   

               E _____ 

                                                                                                                                
Che______  (ea ho  (c)) 

        (b) If yes, what kind of an organisation or person is this? 

Bank______ 

Lekala la ‘muso_____ 

Mokhatlo oa ‘muso _____ 

Mokhatlo oa khoebo______ 

Rakhoebo/mmakhoebo ea its’ebetsang ______ 

ho hong (hlakisa)  

 

 

(c) ha ho se joalo, u hopola hore ho ipapisa le motho kapa lekala le joalo ho ka 
thusa?   

E_____ 

Che_____ 

(d) haeba ho joalo, u hoopla hore kopano ee e ka tsoela khoebo ea hao molemo 
joang? 

 

 

 

Kea leboha, pele re qetela ke kopa feela ho u botsa ka lits’ebeletso tse ling 
tseo e ka bang ua li fumana tse ka bang molemo khoebong ea hao.  

Karolo ea bohlano 

(a) tefello 

i. Mokoloto o monyenyane_______ 

ii.  Tefello e hlahang bakeng tse ling______ 

iii.  tsela tse ling tsa tefello (hlakisa) 
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  (b) likhokahanyo le sebaka 

i. Fono-fono___ 

ii.  motlakase______ 

iii.  metsi______ 

iv. sets’a sa hao_____ 

v. koloi ea hao______ 

vi. marang-rang a computer_______     

vii.  tse ling (hlakisa)  

 

(c) lithupelo 

i. Lits’ebeletso tsa boeletsi ntlheng tsa khoebo______ 

ii.  Lithupelo holim’a molao  o amang likhoebo kahare ho naha 
_____  

iii.  Lithupelo holim’a tlhaloso ea mathata a ka bang teng melaong 
ea thupelo_______ 

iv. tse ling (hlakisa) 

 

      (d) Papatso ea khoebo 

i. Liponts’o tsa khoebisano______ 

ii.  Liponts’o  tsa lihlahisoa____  

iii.  Lipatlisiso tsa maikutlo a bareki______ 

iv. tse ling (hlakisa) 

 

 

 

   Kea leboha ka nako ea hao, u bile le thuso e kholo haholo! 
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