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APPENDIX 1

INTERVIEW SCHEDULE

DATE OF INTERVIEW

PART 1

BACKGROUND INFORMATION ON RESPONDENT

1. Name of the respondent
2. Occupation
3. Name of organisation
4. Highest qualification
5. Age
6. Gender
7. Home language

PART2

KNOWLEDGE ON THE GFIP AND THE E-TOLLING PROGRAMME

1. What is the purpose or objective of the GFIP?
2. How does the e-toll system work?
3. What are your organisations or your interest in the GFIP?

GFIP AND THE E-TOLLING PROGRAMME IMPLEMENTATION

4. Was organisation involved in the Implementation of the GFIP?
5. What processes were followed in the Implementation of the GFIP? Explain.
6. Do you feel your views were taken into consideration during the Implementation of the GFIP?

Explain

UNDERSTANDING OF PUBLIC PARTICIPATION

7. What is your understanding of public participation?
8. Does SANRAL/ The Department of Transport / Provincial Department of Transport/ Gauteng

Provincial Government/ City of Johannesburg Municipality have a public participation policy or
strategy? If yes, what does that policy or strategy say about public participation?

KNOWLEDGE OF PUBLIC PARTICIPTION POLICY AND LEGISLATIVE PRESCRIPTS

9. Are you aware of any legislation or policy prescripts enforcing public participation in the e-tolls?
10. How did you become aware of such legislation or policy prescripts?

ASSESSMENT OF PUBLIC PARTICIPATION METHODS IN THE GFIP

11. Were the public participation methods used in the GIFIP adequate and if not why? Explain
12. Were the methods effective and if not why? Explain
13. How can the methods be improved?
14. Are you satisfied about how the methods were applied?
15. At what stage of the project were the affected stakeholders were engaged and was this at their

right state and if not at what stage of the project should stakeholder be engaged? Explain
16. How would you describe the consultation regarding the introduction of the e-toll?
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17. How would you describe the transparency regarding the introduction of the e-toll?

ASSESSMENT OF DECISION MAKING IN GFIP AND THE E-TOLLING PROGRAMME AFTER PUBLIC
PARTICIPATION PROCESS

18. How were decisions taken in the GFIP following the public participation process?
19. Where stakeholders / public inputs considered in the decision-making process?
20. Who was involved in the decision-making process?
21. What were the roles of the various role players in the decision-making process?
22. How were the decisions implemented?
23. ln your view, was the decision-making process transparent or not transparent?

EFFECTIVENESS OF PUBLIC PARTICIPATION

24. What are the roles of public participation and were these roles considered during the planning
and implementation of the GFIP?

25. What is the purpose of public participation and was these purposes considered during the
planning and implementation of the GFIP?

26. What are the characteristics of public participation and where they considered during the
planning and implementation of the GFIP?

27. What are the principles of public participation and where they considered during the planning
and implementation of the GFIP?

28. What methods of public participation were used in the planning and implementation of GFIP?
29. What do you think should have been the timeframe for making comments on the GFIP?
30. Do you think that public participation was a significantly important step when implementing

GFIP?

ASSESSMENT OF SUCCESSES AND FAILURES OF PUBLIC PARTICIPATION ON THE GFIP

31. What were the major successes of public participation on the GFIP?
32. What were the major obstacles for public participation on the GFIP?
33. How can public participation be improved in the GFIP?
34. In your view, were all stakeholders happy with the public participation outcomes? If no, what

are the areas of concern, and why?
35. In generals, how can public participation be improved on road infrastructure projects or public

transport infrastructure programmes?
36. Do you think the GFIP was a successful project and has achieved its goal of alleviating traffic

congestion on Johannesburg roads? Explain your answer.


