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ABSTRACT
The study examined discursive practices followed during the conflict that took place in Zimbabwe between 1980 and 1990. Understanding conflict within discourse theory was the focal point of the study. Using discourse theory and analysis as tools to understand the conflict, the researcher sought to reveal how discourse was used in the conflict. The study sought to understand how discourse was intertwined with actions of the Zimbabwean government in carrying out massacres, detentions and disappearances of civilians.


The aim of this study was to examine if there were particular ways in which discourse was harnessed or deployed to engender, provoke, justify, mitigate, legitimise and manage conflict by specifically examining discourses on the occurrence of the Matebeleland and the parts of Midlands Massacres in Zimbabwe between 1980 and 1990. 

The research questions for the study were as follows:
1.2.2.1	What issues are uncovered in the testimonies from the Consultative Group Process to assist in the construction of the research process?
1.2.2.2	How is discourse harnessed to legitimate conflict and protect the hegemonic space?
	1.2.2.3	How is discourse used in the justification of the conflict?
1.2.2.4	In what ways is moral exclusion and othering demonstrated in the text?
1.2.2.5	What are some of the discursive practices followed in the exclusion of the target group?
1.2.2.6	In what ways is conflict managed and resolved?
The philosophical underpinnings to the research are that; 1) Conflict is endemic in society though not all conflicts are harmful. 2) Negative conflict is associated with physical violence while positive conflict exists within the normative of social tensions and discomfort.  3) Violent conflict at macro levels typically arises from repressive systems such as authoritarian leadership, exclusions of the minority from governmental participation, socio-economic deprivation, poor institutional capacity to deal with conflict and lack of political will at State level to manage conflict. 4) What has remained constant in defining conflict across generations is that the conflicting parties ‘tend to have different needs, pursue antagonistic interests, values and access to power and resources is uneven’.

The study was a qualitative discursive design, permitting the researcher to explore in depth the information obtained. It sought explanations about issues and commentary of human experience, with the acknowledgement that such experience is mediated.
The study is important because the conflict in Zimbabwe still persists. Therefore if we understand how discourses were used in the 1980 to 1990 conflict, we have a better chance of understanding the current context. Using this design permits the construction of meanings to enable one to understand power relations– ideological and institutional arrangements that perpetuate political conflicts. 

The study analysed data from a Consultative Group Process (explained below) and secondary information from selected documents and newspaper publications from the State owned newspapers, namely The Chronicle and The Herald that were implicated in inciting conflict which led to the detentions and death of many people in Matebeleland and parts of the Midlands in Zimbabwe between 1980 and 1990. The study reviewed the literature on discourse and analysis from a critical perspective. In addition, archival research on key articles was undertaken to provide useful background to the study.  

During the data collection, the study used a Consultative Group Process. This group’s role was intended to create a framework of data collection that included follow-up of known experiences, stories from the community and documents that informed the researcher of the forms of discourses that developed out of the conflict in Zimbabwe. A consultative group of ten people with in-depth knowledge of Zimbabwe and had lived in the country at the time of the conflict, was recruited for the study. The members of the group were purposively selected based on their experiences of the conflict, using a snowball sampling technique. These people were consulted in the formulation of the research, discussion guide, identification of readings to be analysed, analysis of discourses and commentary on the study. 

The analysis of the findings both from the group discussions and newspaper reports showed that there was complicity by the State-owned media in the atrocities committed by the government against the civilian populations in Matebeleland and parts of the Midlands. The key social groups alienated and targeted by the state were the Ndebele and ZAPU members. Anyone else associated with these groups were also likely to be termed ‘dissident’ or ‘bandit.’ The discursive practices were characterised by ideology (or belief systems), and persistent articulations that conveyed exclusion, domination and elimination of resistance. The most common discourses were drawn from the group discussions and newspaper articles. The media discourses were aligned to the government’s pursuit of hegemony. This study outlines the role of psychologists in using discursive psychological approaches. The study argues that psychologists could play a significant role in gathering evidence, through discourse analysis, that is, examining how language is used to influence people’s thought processes during the creation of conflict and violence.  

The elimination of the opposition gave opportunity to ZANU PF to entrench power. Various strategies which included reification, legitimating, dissimilation and fragmentation were used to disintegrate the opposition. PF ZAPU was linked to dissidents in many newspaper articles. During the establishment of the unity process in 1987, PF ZAPU would be blamed should there by stalling of the discussions, as evidenced in some articles.  
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CCJP		–	Catholic Commission for Justice and Peace in Zimbabwe
CGP		-	Consultative Group Process
CIO		–	Central Intelligence Organization
MP		_	Member of Parliament
NDP		-	National Democratic Party
NGOs		-	Non Governmental Organisations
PAR		-	Participatory Action Research
PISI		-	Police Internal Security and Intelligence
SADC		-	Southern African Development Community
UDI		-	Unilateral Declaration of Independence
ZANLA	-	Zimbabwe National Liberation Army
ZANU-PF	-	Zimbabwe African National Union - Patriotic Front
PF ZAPU	-	Patriotic Front Zimbabwe African People’s Union 
ZIPRA		-	Zimbabwe People’s Revolutionary Army














TABLE OF CONTENTS

CHAPTER 1: INTRODUCTION...................................................................................1    
1.	THE STUDY.........................................................................................................1 
1.2	 THE AIM AND RESEARCH QUESTIONS....................................................1
1.2.1	THE AIM OF THE STUDY................................................................................2

1.2.2	THE RESEARCH QUESTIONS.........................................................................2
1.3	RATIONALE AND JUSTIFICATION OF THE STUDY................................4
1.4	PHILOSOPHICAL ASSUMPTIONS.................................................................7
1.5	THE CONTEXTUAL ISSUES...........................................................................17
1.6 	OVERVIEW OF THE STUDY..........................................................................20
CHAPTER 2:	THE CONFLICT IN ZIMBABWE.......................................................21
2.	INTRODUCTION...............................................................................................21
2.1	COLONISATION AND CEMENTING OF ETHNICITY.............................22
2.1.1	 The establishment of European settlements.....................................................23
2.1.2 The land dispossessions.......................................................................................24
2.1.3	Ethicising through the colonial administrations...............................................27
2.2	THE LIBERATION WAR.................................................................................31
2.2.1	The negotiated settlement: The first peace settlement.....................................34
2.3	INTERNAL CONFLICTS.................................................................................36
2.3.1	The political rift between ZANU PF and PF ZAPU........................................36
2.3.2 The second peace agreement..............................................................................40
2.4 USE OF LEGAL INSTRUMENTS AND INSTITUTIONS OF 
THE STATE............................................................................................................41
2.5 APPEASEMENT AND RENEWED POLITICAL INSTABLITY....................46
26	THE MEDIA IN THE ZIMBABEAN CONFLICT......................................50 	
CHAPTER 3: THEORETICAL ISSUES.....................................................................55
3.1	THE CONFLICT FROM A POST STRUCTURAL 
PERSPECTIVE...................................................................................................55
3.2	IDEOLOGICAL DISCOURSE, HISTORY AND POLITICAL 
POWER................................................................................................................63
3.2.1	Discourse and power............................................................................................64
3.2.2	Ideology and power..............................................................................................65
3.2.3	Ideological discourses of power..........................................................................69 
3.3	 INSTITUTIONS AND DISCURSIVE PRACTICES......................................71
3.3.1	Institutions and operations of discursive practices.........................................72
3.3.2	Discourse of inter-group relations in institutions............................................73
3.3.3	Orders that protect otherness are defied...........................................................75
3.3.4	Institutionalised cultural discourses..................................................................76
3.3.5 Discourses of the institutionalised policies and legality..................................78
3.3.6	Power and institutions.........................................................................................80
3.4	SEMIOTICS AS ACTS OF DISCOURSE........................................................82
3.4.1	 Transformational semiosis.................................................................................83
3.4.2	The phonological semiosis...................................................................................85
3.5	CONCLUSION....................................................................................................86
CHAPTER 4:	METHODS...............................................................................................87 
4.	INTRODUCTION...............................................................................................87
4.1	THEORETICAL BACKGROUND TO RESEARCH DESIGN.....................88
4.1.1 	Conceptions of discourse.....................................................................................89
4.1.2	Approaches to the study......................................................................................91 
4.1.3	Discourse theory and critical discourse analysis...............................................94
4.2	THE CONSULTATIVE GROUP PROCESS.................................................104
4.2.1	Introduction........................................................................................................104
4.2.2	Sampling for consultative group members......................................................105
4.2.3	Data collection for consultative group process................................................108
4.3	SECONDARY DATA........................................................................................111
4.3.1	Introduction........................................................................................................111
4.3.2	Sampling for secondary data............................................................................112
4.3.3	Secondary data collection..................................................................................113
4.4	STATE NEWSPAPERS....................................................................................114
4.4.1	Introduction........................................................................................................114
4.4.2	Sampling for newspaper articles......................................................................115
4.4.3	Data collection for newspaper articles.............................................................115
4.5	CRITICAL DISCOURSE ANALYSIS (CDA)...............................................116
4.6	THE AUTHOR’S ‘SITUATEDNESS’............................................................121
 4.7	ETHICAL CONSIDERATIONS.....................................................................125
CHAPTER 5: PRESENTATION AND ANALYSIS OF FINDINGS......................127
5.	 DESCRIPTIONS AND ANALYSIS OF THE FINDINGS..........................127
5.1	TESTIMONIES FROM THE CONSULTATIVE GROUP PROCESS
 AND THE CONSTRUCTION OF THE RESEARCH PROCESS.............128
5.1.1	The perceived assertions from the people in power.......................................128
5.1.2	 Consolidation of political power and reign of terror.....................................129
5.1.3	Demonising the enemy.......................................................................................132
5.1.4	Group Members’ views on the effects of the discursive strategy.................135
5.1.5	Group members’ responses to selected newspaper articles 
and editorial comments.....................................................................................138
5.1.5.1	 Responses to the newspaper articles...............................................................138
5.1.5.2	Responses to the editorial comments...............................................................142
5.2	HOW IS DISCOURSE HARNESSED TO LEGIMATE CONFLICT 
AND PROTECT THE HEGEMONIC SPACE?............................................145
5.2.1	Reification of the political situation and leadership.......................................146
5.2.2	Legitimating of the deployment of the Fifth Brigade.....................................148
5.2.3	Dissimilation of the discursive acts of violence................................................151  
 5.2.4	Language used in the unification process to enforce ZANU PF rule............153
5.2.5	Fragmentation as a strategy to create hostile camps......................................157
5.2.6	ZANU PF’s entrenchment of power.................................................................162 
5.3	MORAL EXCLUSION AND OTHERING.....................................................169
5.3.1	Discourse: Descriptions of the Ndebele............................................................169 
5.3.2	Discourse: Descriptions of PF ZAPU leadership............................................174 
5.3.3	Discourse: Descriptions of ZANU PF leadership............................................178 
5.3.4	Discourse: Attribution of crimes......................................................................180
5.4	DISCURSIVE PRACTICES AND EXCLUSION..........................................185
5.4.1	 Silences in the State media...............................................................................185
5.4.2	Connecting the Ndebele, PF ZAPU leadership and dissidents.....................186
5.4.3	The Shona as victims.........................................................................................188
5.5	MANAGING AND RESOLVING CONFLICT.............................................189 
5.5.1	Ways of resolving political problems...............................................................190
5.6	CONCLUSION..................................................................................................196
CHAPTER 6:	 DISCUSSION, REFLECTIONS, RECOMMENDATIONS AND CONCLUSIONS....................................................................................197
6.1	IDENTIFYING OBSTACLES TO THE SOCIAL PROBLEM ..................197
6.1.1	Social antagonism and social formation..........................................................198 
6.1.2	The role of discursive practices in the conflict................................................201 
6.1.3	Conflict in the context of an ideological discourse..........................................209
6.2	THE ENTRENCHMENT OF POWER...........................................................215
6.2.1	Information dissemination................................................................................215
6.3	REFLECTIONS ON THE DISCOURSES......................................................216
6.4	PSYCHOLOGISTS WORKING WITH POLITICAL DISCOURSES ......225
6.4.1	Why discursive practices of ZANU PF endured time.....................................225
6.4.2	Consultative Group Process testimony............................................................229 
6.5	LIMITATIONS OF THE STUDY.......................................................232
6.6		RECOMMENDATIONS.......................................................................235
6.6.1	Roles psychologists can play.............................................................................235
6.6.2	Psychologists working with the media.............................................................237
 6.6.3	Future research..................................................................................................241
6.7	CONCLUSION..................................................................................................243
REFERENCES..................................................................................................247
APPENDIX 1: INFORMATION SHEET..................................................................269
APPENDIX 2: INFORMED CONSENT FORM......................................................270

APPENDIX 3: PERSONAL BACKGROUND OF INFORMATION                                          

[bookmark: _GoBack]CONSUTLATIVE GROUP MEMBERS..........................................271

APPENDIX 4: NARRATIVE GUIDE FOR DISCOURSE AND 
CONFLICT STUDY………………………………………………………………272

APPENDIX 5: PROCESS NOTES FOR ANALYSIS: THE 1979 GRAND
REPRODUCED ARTICLE FROM ZANU PF (1979). THE
 SHONA LIVE TO REIGN! BREAK NOT THE CHAIN. 
ZANU PF SPECIAL COMMITTEE PUBLICATION,
 LONDON, 19 MAY 1979.....................................................................274
APPENDIX 6: PROCESS NOTES FOR ANALYSIS: PROGRESS REVIEW ON 

THE 1979 GRAND PLAN: FOR RESTRICTED CIRCULATION

FOR THE EYES OF THE SHONA ELITE ONLY!

PLEASE PASS TO MOST TRUSTED PERSON

PROGRESS REVIEW ON THE 1979 GRAND PLAN.....................276

APPENDIX 7: LIST OF NEWSPAPER ARTICLES ANALYSED.........................290
	
	
	
	


ANNEXTURE 8: NYAROTA’S FATAL ERRORS AGAINST THE GRAIN.......304









LIST OF TABLES
Table 1: Analytical framework for CDA....................................................................119
Table 2: Thompson’s modes of ideological operation................................................121
Table 3: Phrases/Statements used in the description of PF ZAPU and the 
Ndebele...........................................................................................................................134 
Table 4: Words used in naming the Ndebele and PF ZAPU associated 
People..............................................................................................................................135 
Table 5: Typical newspaper titles for the articles.......................................................139 





xvi

