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Abstract

Therehasbeenanincreaseinthemovementofpeoplemigratinggloballyandwithinthe

Africancontinent.SouthAfricaisoneofthecountriesthathavebeenhardesthitby

migrationissueswithintheSouthernAfricanregion.WithintheSouthAfricancontext,

Johannesburg,beingtheeconomichubofSouthAfrica,hasbeenoneoftheattractive

citiestomigrants.ThisisbecauseJohannesburgistheeconomicandindustrialcapital

ofSouthAfricaanditisseenasaplacewithopportunitiesthatcanleadtoeconomic

prosperityformany.Whilsttherehasbeenanincreaseinmigrationliteratureregarding

womenmigrants,therearefew studiesthathaveinvestigated theexperiencesof

womenmigrantswithintheJohannesburgCBD,whoworkwithintheinformaleconomy

asstreetvendors.Streetvendorsareoftenconfrontedwithmanydifferentchallenges,

therefore,researchingontheexperiencesofwomenmigrantsisnecessaryinorderto

gainadeeperunderstandingoftheirneeds.Thestudywasqualitativeinnatureand

employedacasestudyasaresearchdesign.Thestudypopulationconsistedof15

womenmigrantswhoworkedasstreetvendorswithinJohannesburgCBD,andthey

wereselectedusingsnowballsamplingtechnique.Asemi-structuredinterview guide

wasusedasaresearchtool,withone-on-oneinterviewsusedasadatacollection

method.Collected datawasanalysed using thematicanalysis.Thestudyfindings

revealedthatwomenfoundworkingasastreetvendorchallenging,astheyfacedissues

relatingtomakingalivingandnavigatingthevendingspace.Recommendationsare

madeinrelationtoprogrammaticinterventionsandfutureresearch.

Key words: experiences,women migrants,street vending,informal economy,

JohannesburgCBD
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CHAPTERONE

INTRODUCTIONTOTHESTUDY

1.1Introduction

Migrationisanage-oldphenomenonthathasincreasedduetothepushtowards

internationalizationand thegrowing globalinterconnectedness.Peoplemigratefor

differing reasons;mostin search ofbetterlivesawayfrom conflictand political

instability and towards better educationalor employment opportunities (World

MigrationReport,2018).Issuessuchasconflict,fightforsurvivalortheneedforsocial

protectionarisewiththeincreasingmovementofpeople(Grant&Thompson,2014;

Crush,2008).Additionally,therehasbeenanincreaseofwomenwhomigrateglobally,

thishasresultedinanincreaseinresearchthatfocusesonthepotentialchallengesand

triumphswomenfacewithinthecountriestheymigrateto.Thus,therehasbeena

growingneedtoexplorethevariouscomponentswhichareimpactedbythechangein

migrationpatterns.

Withthatsaid,Johannesburghasbeenacitywherebymanymigrateto.Ithasahistory

ofmigrationwhichisonethatspeaksintothemigratoryhistoryofSouthernAfrican

(Grant&Thompson,2014).Historically,pre-1994migrationhadpolicyrestrictionson

whocouldmigrateandonwhatconditions(Crush,2008).Inmostinstances,menwere

theoneswhom wouldmigratesothattheycouldworkintheminesacrossthecountry.

Menwerebroughtinfrom differentpartsoftheSouthernAfricanruralareasintothecity

(Wentzel&Tlabela,2006).Whenthesemenwouldmovetothecity,thewomenwould

staybehindwiththechildren,forthisreason,migrationhadbeenclassifiedasamale-

centredphenomenon.Post-apartheideraresultedinashiftofwhomigrated,andthis

resultedingrowingnumberofpeoplemigratingfrom varyingpartsofthecontinent

(Crush,2008).Johannesburghasbeenasiteofinterestformany,becauseithasbeen

seenasasiteofhopeaswellasescape.Itishometopeoplefrom manypartsofthe

continent,itistheplacewheremanypeoplefrom differentpartsofAfricamovetowards.

Kinyanjui(2014)highlightstheinformalityofurbanAfricaandhowmanywhomoveinto
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anurbansettingwithinthecontinentoftenendupinthecity.Johannesburg,beinga

partofurbanAfricaischaracterizedbystreetsfilledwithpeoplemovingupanddown,

mainlyselling,buying,orgoingsomewhereandcharacterizedbystalls,mainlyselling

perishablessuchasfruitandvegetables,withsomehavingclothes;orcrafts.Sellingis

donewiththeaim ofneedingtomakeenoughtogohomewithattheendofeachday

(Bilal,Dick&Knoll,2018;Kinyanjui,2014).Additionally,womenmigrantsareoftenthose

whofillurbanspaces,withintheinformaleconomy.Kihato(2013)notesthatwithin

urbanspaceswomenareoftenvisibleandinvisible.Theyarevisibletothepointwhere

theirlegalstatusisquestionedandaremadeinvisiblewherebytheirsocio-economic

well-beingisoftenoverlookedbythepeoplewhosurroundthem intheseplaces(Kihato,

2013).Thisbeingsaid,itisnecessarytounpacktherealitiesthatwomenmigrantsface,

todevelopvariousinterventionsthatmaybesuitedtothesegrowingchanges(Landau

&Madhavan,2011). Furthermore,adisaggregatedgenderedapproachisnecessary,in

understandingchallengesuniquetowomenmigrants.

AccordingtoMohapatra(2012),womenwithinthedevelopingworldtendtoworkin

informalemployment,where,informalemploymentrelatestotheunregulatedmarket,

anditisinthissectorthatthemostvulnerableofgroupsarefound(Garcia-Bolivar,

2006).Thisresearchaddstotheconversationabouttheinformalsector.Theinformal

sectoristhrivingduetotheeasyaccessibility,notonlyforthoseparticipatinginthe

servicedelivery,butalso,thosewhoareutilizingtheserviceswhichareoffered.Inthis

particularresearchthereisfocusonwomenmigrantswhoarestreetvendors,andtheir

experiences.Streetvendorsarethemostvisible,andstreetvendingistheeasiestform

ofmarketentryforthoseunemployed,whichmakesitmoreattractivetothosewho

needwork.Streetvendingisoftenoccupiedbymigrants,especiallythosewhom are

unregistered(Swider,2015).

Highlightingthediversitiesthatarewithinthecity,helpforegroundtheresearchin

engagingtheexperiencesofthewomen,astheytryandmakeawaytoaccessbasic

needsforthemselvesand fortheirfamilies.Research prevalentlygeneralizesthe

experiencesofstreetvendors,andtherefore,accommodatingforthevariousdiversities



-15-|Page

whichareprevalentinthecityisnotpossiblewithoutafoundationalunderstandingof

how theyexperiencethecity,being streetvendorsand being foreign.Henceforth,

engaging with space and place gives this understanding of how fragmented

JohannesburgisandhowthosewhocomeintoJohannesburgmayexperienceit.Thus,

thediversecomplexityofthecitycanbecategorizedbyexplainingspaceandplace.The

wordspacehasenteredthelexicontodescribesomethingabstractandcomplex.Tuan

(2001)describesitassomethingwhichreferstothesocialrelationsthatexistwithinit.

Spaceandplace,however,gotogether.Overtime,spacecanbecomeplaceasonegets

toknow thatspace;placethenbecomesamoreconcrete,definedestablishmentthat

operatesasasiteofsecurity(Tuan,2001).Thosewhomoveacrossbordersmove

acrossdifferentspaces,andoftenwhentheysettleinaparticularplaceittakestimeto

understand.

Therefore,migrantsexperiencespacesinrelationtohow theymakemeaningoftheir

surroundings.Peopledifferinhow theyassignvaluetovariouspartsoftheirworld,

wherefore,movingintodifferentspaceswouldoftenbringdivisioninpeople’sworlds

(Tuan,2001;Joseph&Khan,2015).Johannesburgisaplacewheredifferentcultures

exist.Furthermore,Johannesburgisaspacewhichisfragmentedandexperienced

throughtimeswhichdiffer(Mazibuko,2016).Theresultofaplaceasfragmentedas

Johannesburgbecomesdifferentanddiverserealitiesthatmaybeincontradictionto

theinitialexpectationsofthosewhonow settleinthecity(Isike,2017;Kihato,2013;

Mazibuko,2016). Thesediverserealitiesincludetheperceivedhopeforabetterlife,that

womenwhomigratetoSouthAfrica,visualizeanescapefrom theirpresentreality

(Kihato,2013).However,whentheycometoJohannesburg,theyarefacedwithfinding

home,inaspacewhichhasnotbeencultivatedbecauseofwheretheycomefrom.In

ordertoexploretheexperiencesofwomen,thisresearchengageswithideasofspace

andplaceinordertounderstandthevariouswayswomenmakewayforsurvivalandto

copewiththeirdailyneeds.Furthermore,thisresearchlooksatwomen’sexperiencesto

furtherengageonthedaytodayinteractionstounderstandhowthesewomencanbe

supportedthroughchangeswithininstitutionalstructures.
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1.2Statementoftheproblem andrationaleforthestudy

Historically,migration hasbeen male-centricbutpresentlywoman have begun to

migrateindependentlyandbecomebreadwinnersoftheirhouseholds.Thetrajectoryof

thewaysinwhichmigrationisshaped,andthewaytheeconomicsectorissituatedhas

changed,andnow morewomenareseentobemigrating,ofwhichislabelledthe

feminisationofmigration.Thisterm,feminisation,isusedtoindicatetheincreasing

numberofwomenwhoaremigrating(Chammartin,2002;Isike,2017;Mbiyozo,2018),

whichwillbeexploredtomuchdepthinchaptertwo.Thischangeandmoveinthe

migratorypatternhasresultedinresearchwhichhasemergedaroundwomen,the

challenges faced through migration and the ways in which they have situated

themselvesintothecountriestheymoveinto(Kihato,2013;Isike,2017;Mbiyozo,2018).

ThemigrationofwomeninAfricahasincreasedfrom 43% in1960to48% in2000

(Hiralal&Jinnah,2018).Therehasbeenanincreaseof85millionmigrantssince2000,

from 173millionin2000to258millionin2017(InternationalMigrationOrganization

(IMO),2018).Currently,49% ofmigrantsarewomen,thisindicatingtheincreasing

natureofmigrationofwomen.Althoughmigrationisawell-researchedphenomenon,

literatureonmigrationoftenneglectsgenderasadefinitiveaxisofdifferenceinthe

experienceofbeingamigrant(Isike,2017).Genderisanaspectofeverydayidentity

whichhasanimpactonhowvariousspacescouldbeexperienced.Thus,itisnecessary

formigrationliteraturetoconsidergenderedhistories,narrativesaswellascurrent

realities,tohaveanelaborateunderstandingoftheexperiencesandevenperceptionsof

thesewomen(Isike,2017;Hiralal&Jinnah,2018;Kihato,2013).

Scholarshighlightthatwomenwhoaremigrantsaremorevulnerablebecauseofthe

normativityattachedtogenderidentitiessuchasthestructuralandsymbolicpolicingof

themovementofmigrantwomen(Isike,2017;Hiralal,2017;Kihato,2013;Mbiyozo,

2018).Immigrantwomenhavetobearthebruntofheavierscrutinyandjudgementfrom

theirhostcommunities,becauseofthem beingforeignandbeingwomen,thismakesit

difficultforthem tonavigatethespacestheyenterandmakeahomein(Kihato,2013).
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Womenwhomigrateexperiencethespacestheymoveinbasedontheiridentitiesand

thisprojectshow theyaretosituatethemselves(Joseph&Khan,2015;Isike,2017;

Avenarius,2009;Tuan,2001).

Inrecentyears,withtheincreaseinindependentwomenmigrants,therehasbeenarise

inliteraturewhichlooksattheexperiencesofwomenwhomigratewithouttheirmale

counterparts.However,inspiteofthisincrease,womenhavebeenportrayedasnot

havingagencyinthespacesthattheymoveinto(Kihato,2013).Thisresearchdoesnot

focuspurelyonindependenttravellers;however,thisresearchwasevokedonthebasis

oftheincreaseinwomenwhomigrateindependently.

Additionally,Gumbo,MoyoandNicolau(2016)interrogateswhyAfricanmigrantswho

aretradersintheinnercityofJohannesburghavesoughtinformalstreettrading.Those

whomigratefrom othercountriesareexposedtoharassmentfrom lawofficials,such

astrafficcopsorSouthAfricanPoliceServices(SAPS)(Rugunanan&Smit,2011).Asa

meansofmakingaliving,theyresorttosettingupinformalbusinesses(Gumbo,Moyo&

Nicolau,2016;Rugunanan&Smit,2011).Theseassessmentsgiveinsightintowhy

immigrantsresorttostreettrading.Whilethisiswelldocumented,women’sdaytoday

experiencesarenotentirelyexplored.Whenconsideringtheinclusionofwomeninto

migrationliterature,oneoughttohighlightliterature thatlooksattheinformaleconomy

often negatesthe position thatwomen playwithin thatspace (Palmary,Burman,

Chantler&Kiguwa,2010). Chireka(2015)highlightsthatthereisaneedtoemploya

holisticaccountofmigration.Toemploythisapproachallowsonetoinvestigatea

genderedanalysisofmigrationandtheinformaleconomy(Chireka,2015).Doingthis

wouldhighlighthow migrantwomennavigatethisspaceandthushow theyperceive

theirinclusioninthesespaces.

Therefore,thisresearchaddedtotheconversationofgenderedmigrationliterature

throughhavinginvestigatedthechallengeswomenmigrantscomeacrosswithinthis

spaceandhow theyexperiencetheinformalsectoreconomy,namelybeingstreet

vendors.Thisresearchwasofsignificantvalueasitpotentiallyaddstounderstanding
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thepossiblechallengesofimmigrantsenteringtheSouthAfricaninformaleconomy,

andwaysinwhichpoliciescouldbeadjustedtoconsiderfemalemigrants’rightsand

accessintheinformaleconomy

1.3Definitionofterms

Migration

Migrationhasvaryingandoftencontesteddefinitions.Somescholarsincludevarious

aspectswhentalkingaboutmigration,thesemightbeaspectssuchastimespan,

aspectssuchasdocumentation,whetheroneleftbychoiceorwhetheritwasforced.

Somedefinitionscouldbethatamigrantisdefinedas“anypersonwhoismovingor

hasmovedacrossaninternationalborderorwithinastateawayfrom hisorherhabitual

placeofresidence”(Mbiyozo,2018,p.4).Whilsttheoxforddictionarydefinesmigration

as“apersonwhomovesfrom oneplacetoanother,especiallyinordertofindwork”.

Althoughtherearevaryingunderstandingsanddefinitionsoftheterm,thegeneral

understandingisthatmigrationincludesmovement,from oneplacetoanother.Thus,

this research studywillconsidermigration as being according to the Mbiyozo’s

considerationofmigration,whereitisarguedthatitreferstoa“anypersonwhois

movingorhasmovedacrossaninternationalborderorwithinastateawayfrom hisor

herhabitualplaceofresidence”(Mbiyozo,2018,p.4).

Informaleconomy

Theinformaleconomyislabelledasawayoflifeandisconsideredthewayofglobal

south.Theinformalsectorisclassifiedasbeingpartofanunregulatedportionofthe

economywhichiseasytoenterinto(Garcia-Bolivar,2006).However,theinformal

economyiscomplexandtherearevaryingdefinitionswhichareprevalenttodefinethe

informaleconomy(Chen,2012).Theinformaleconomycanbeseenas

“anyeconomicactivityorsourceofincomethatisnotsubjecttogovernment

regulation,taxationorobservation”(Chambwera,MacGregor&Baker,2011,p.5)

“thatoneinwhichthecommontraitsarelow leveloftechnology,few capital

requirements,simpledivisionoflabourandlittledifferentiationofownershipof
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meansofproduction.Butinmanycases,therearebusinessesthatarepartially

informalandpartiallyformal.Theycomplywithsomeoftheregulationsbutnot

withothers.”(Garcia-Bloivar,2006,p.4)

Thus,theinformaleconomyisnottheblackmarketsolely,however,entailsvarious

componentsand‘industry’.Theinformaleconomyismerelyregardedasunregulated.

Therefore,thisstudywillrefertotheinformaleconomyas“anyeconomicactivityor

sourceofincomethatisnotsubjecttogovernmentregulation,taxationorobservation”

(Chambwera,MacGregor&Baker.2011.p.5)

Streetvendors

Streetvendorsform partoftheinformalsector,andwhilstsomescholarseludeto

definingstreetvendingasseparatefrom theinformalsector(Bhowmik,2005);itstill

maintainscharacteristicsofanentitywithintheinformalsector,whichnecessarily

meansthatitisunregulated marketoroccurswithin informalstructure oroften

participantsofstreetvendingareself-employed.ConverselyShrestha(2013),asserts

thatstreetvendingiscategorizedundertheinformalsector,streetvendorsaredefined

asfollows

“Astreetvendorisbroadlydefinedasapersonwhooffersgoodsorsaletothe

publicwithouthavingapermanentbuilt-upstructurefrom whichtosell(Bhowmik,

2005,p.2256).

“Globalphenomenonwheremillions[of]peopleearntheirlivingwholly[or]partly

bysellingawiderangeofgoodsonthestreets,sidewalksorpublicplaces”

(Shrestha,2013,p.727).

Streetvendingcanalsobeconsideredasstreethawkingorstreettrade,andoftenin

somestudiesthesewordsareusedinterchangeably.However,thisstudywillremainto

using‘streetvending’asrelatingtopeoplewhooffergoodsorsaletothepublicwithout

permanentstructurewhichisthedefinitiongivenbyBhowmik.
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1.4Scopeofthestudy

ThegeographicallocationofthestudywaslimitedtotheinnercityofJohannesburg

and itcovered Bree,Rissik,Smalland Joubertstreets,which are allfound in

JohannesburgCBD.JohannesburgisSouthAfrica’sindustrialcapitalandhadanumber

ofinformaltraders,whoarebothmigrantsandSouthAfricancitizens.Therefore,it

presenteditselfasapreferredsettingforthestudy.Thus,itwasseenthatitmightbe

thebestplacetoexploretheexperiencesofwomenmigrantswhoareworkingasstreet

vendorsinthissetting.

1.5Significanceofthestudytosocialdevelopment

Midgleydefinessocialdevelopmentas“aprocessofplannedsocialchangedesignedto

promotethewell-beingofthepopulationasawholewithinthecontextofadynamic

multifaceteddevelopmentprocess”(Midgley,2014,p.13).Socialdevelopmentincludes

progressive change and is broughtaboutthrough human agency,which includes

programmesandpolicieswhichhelpdriveforwardinterventionstowardsocialchange,

dependingontheissuesathand(Midgley&Pawar,2017).Socialdevelopmentdoesnot

onlyincludetheoreticalaspectstoward socialchange,howeverthereisanactive

practicalprocess. Thisbeingsaid,withinthesocialspace,thisprojectfocuseson

migrantwomen,whichissaidtobeoverlookedwithinthesocialdevelopmentspace,it

furtherengagesinontheinformalsector.Genderedunderstandingofsocialissues

needstobeengaged,aseachgenderexperiencestheirsurroundingsdifferently,dueto

theembeddedstructuralissues.Furthermore,withinSouthAfricathereareprevalent

injusticeswhichstilltakeheedanditisnecessarytounderstandhowtoaccountfor,in

thisinstance,theneedsofwomenmigrantsbasedontheirchallengesandexperiences.

Rowe-hill(2011)assertsthatsocialworkershavenotexploredresearchwhichlooksat

immigrants,whilstHugoandPiper(2017)eludetomigrationnotbeingexploredto
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lengths within socialdevelopment.Migration is a contemporary issue,which is

inevitable,anditthereforeneedstobeexplored.Ross-Sheriff(2011),notesthatthere

aremanycausalfactorswhichresultfrom migration,andtheseissuesoughttobe

addressed,bysocialworkers,additionallymigrationaugmentsmanyissuespertaining

topolicyissues,issuesofgovernanceanddevelopment.Notonlyisthewelfareof

migrantsneedingattentionbutengagingwithhowmigrantsenterintotheoccupations

whichtheydointheirhostcountriesandwhathavinganincreaseinmigrationmeans

forthoseinhostcountriesaswellasforthemigrant(HujoandPiper,2010;Ross-Sheriff,

2011).KofmanandRaghuram (2010)assertthatthereislittleattentionpaidtothecare

relatingtomigrationandgenderrelations,withinsocialpolicyandcareprovision.The

‘feminisationofmigration’eludestotheneedformoreinteresttobepaidtothis.This

researchaddstotheconversationaboutwomenmigrantwithintheinformalsector.The

researchisdonewithoutlookinthesocialdevelopmentsector,whichhasnotpaid

muchfocusontheissuesrelatingtomigrants,ofwhichisnecessaryconsideringthat

thewellbeingandempowermentofmigrantsneedstotakeheed.Therefore,theaimsto

understandthestudyofwomenmigrants,andaimstounderstandhowtheycopewith

theirdailychallenges.

Additionally,withthegrowingnumberofpeopleinformalsector,thereisaneedto

furtherinvestigatewaysinwhichthesemigrantwomen,withintheinformalsectorcan

besupported.AsscholarssuchasBhowmik,2005;Peberdy(2010)andShrestha(2013)

have,assertedthatstreetvendorsarethemostvisibleyetthemostneglectedofthe

informalsector.Additionally,migrantwomenareoftenvisible,yetneglected(Kihato,

2013).Womenwhoaremigrantsandareinmostinstancesblack,theyhaveintersecting

identitiesthatplayaroleinhow theyareexperiencedinthespacestheyarein.The

existingsocialinjusticesandinstitutionalgatekeepingrequireadvocacyfrom thosein

positionsofpower,tosystematizewaysofempoweringwomenwhomigrateintoa

spacesuchasJohannesburg.Thismakesthisresearchtobemorerelevantwithinthe

fieldofSocialDevelopment.
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Theincreaseinwomenmigrantsandthem predominantlybeingwithintheinformal

sectorrequiresmoreattentionforthosewithinsocialdevelopment.Ross-Sheriff(2011),

highlightsthattherearecomplexitieswhichcomewithlessattentionbeingpaidto

womenmigrants;thesebeingsocialissues,suchastheirprotectionandwelfareaswell

asthatofthechildrentheyhave.Therefore,thereisaneedforgreaterresearchwithin

thedisciplineofsocialdevelopment,toberesearchingmatterspertainingtowomen

migrants,inordertounderstandneedsandputinpoliciesorsocialinfrastructurewhich

isaccommodating.Migrationwillcontinueandthereisnothingthatcanstoptheflow

ofpeople;thus,theincreaseofmigrantsisunavoidable.Therefore,thisresearchhopes

toaddtoresearchwithinmigrationandtheinformaleconomywhichengageand

exploretheexperiencesofwomen,inordertoencouragemeansofsupportwithinthe

welfaresystem.

1.6Overviewoftheresearchdesignandmethodology

Thisstudywasqualitative in nature and employed a case studydesign.Women

migrants,whowereovertheageof18years,andhadbeenstreetvendorsforlonger

thanayearparticipatedinthestudy.Additionally,theyhadtounderstandandbeableto

converseinEnglish.Thosewhodidnotfitthiscriterionwerenotincludedinthestudy.A

totalof15participants,whowerechosenusingsnowballsampling,participatedinthe

study.Theresearchtoolwasasemi-structuredinterview guide,withfacetoface

interviewsusedasamethodofdatacollection.Someinterviewswereaudiorecorded

withthepermissionfrom participants,andthesewereconductedintheworkingspaces

oftheparticipants,astheseweretheirpreferredvenues.Twooftheparticipantsdidnot

consenttoaudiorecordingandwerenotrecorded.Toensurethecredibilityofthedata,

theresearcherinterviewedparticipantsinthecomfortoftheirvendingspaces.Thedata

wasanalysedusingthematicanalysis.

1.7Limitationsofthestudy

Languagemighthavebeenalimitation,however,onlythoseparticipantswhocould
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understandandwerefluentinEnglishparticipatedinthestudy.Ontwooccasions,the

participantsbeganinterviewsandthereafterspokeinisiZuluandinFrench.Forthe

portionwheretheydidnotspeakinEnglishentirely,thisdatawasexcludedfrom the

discussion.Thisisalimitation,inthatthedatawasnotincludedinthestudy,which

takesawayvaluableinformationfrom thestudy.

Additionally,because the participants were interviewed in theirworkplace,this

presentedachallenge,notsolelybecauseofcustomers,butbecauseoftheareasin

whichtheinterview wasconducted,thesurroundingsmadeitdifficulttohavefull

conversationsdueto outsidedistractionssuchasnoiseorbypassesnearby.The

researchertriedtofindalternativetimes,outsidetheallocatedtimes,additionally,the

researcher,wrotedownnotesinthoseinstances.Furthermore,notallparticipantswere

comfortablewithbeingrecorded,thusvitalinformationwaslost.

Findingparticipants,wasachallenge,however,thechosensamplingtechniquehelped

theresearcherastherewerereferralsmade.

1.9Organisationofthereport

Inchapterone,anorientationandintroductiontothestudyisprovided.Thisisdone

through the provision ofan overview ofthe study,through the introduction,the

statementoftheproblem,definitionofkeyterms,scopeofthestudy,significanceofthe

study,overviewofmethodology,limitationsofthestudy.Whatfollowsafterchapterone

ischaptertwo,whichprovidesthereview ofliteratureinmigration,womeninthe

informalsectorandwomenasstreetvendorsaswellasthetheoreticalframeworkthat

guidedthestudy.Following,ischapterthreewhichdescribesthemethodologyofthe

research.Chapterfourprovidesthepresentationanddiscussionofthefindings,and

thisisdoneaccordingtotheobjectivesofthestudy.Chapterfiveistheconcluding

chapter, which provides the summary of the findings, conclusions and
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recommendationsemanatingfrom thestudy.

CHAPTERTWO

REVIEW OFTHELITERATUREANDTHEORETICALFRAMEWORK

2.1Introduction

Thissectionunpacksthevariousunderstandingsoftheliteratureandhowtheliterature

addsontotheconversationofwomenwhomigrateandworkintheinformalsector.The

literaturereviewedparticularlypaidattentiontogenderandmigrationandtheinformal

sector,andexperiencesofwomenasstreetvendors,engagingwiththetheoretical

frameworkforthisstudy.Thefirstsectiongivesanoutlineofwhatmigrationisandthe

lensinwhichthisresearchwillfocusonwithregardstomigration,thereafter,asection

ongenderedmigrationfollows.Followingthis,isthesectionwhichdiscusseswomen
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withintheinformalsector,thenhighlightingtheexperiencesofwomenmigrantswho

workasstreetvendorsandlooksatthetheoreticalframework.

2.2Conceptualoverviewofmigration

Inordertounderstandmigration,itoughttobebrokendown.Manyscholarsrefertoa

migrantandmigrationdifferently,additionally,toclassifymigrationtherearevarious

factorswhichareconsidered,thesecouldincludesocial,politicalorculturalfactors.

According to McAuliffeand Khadria(2019)migrationisrelated to broaderissues

namely,economic,social,politicalandtechnologicaltransformationswhichhavean

effectonvariouspolicyissues,whichshapeourlivesasglobalizationdeepens.These

authorsbringabouttheelementswhichareaffectedbymigrationandbringthereader

tounderstandingthatmigrationdoesnotonlyincludethemovementofpeoplebutalso

thetransferofinformationorculture.AccordingtoKavuvo(2015)migrationincludes

refugees,asylum seekers,labourmigrantsorimmigrants.Theglossaryofmigration,

highlightsthatthereisnoacceptedumbrellaterm whichisdefinedunderinternational

lawformigration,howeverthereisacommonlayunderstandingofmigration,whichis

definedas“apersonwhomovesawayfrom hisorherplaceofusualresidence,whether

withinacountryoracrossaninternationalborder,temporarilyorpermanently,andfora

varietyofreasons” (IOM,2019,p.130).TheOxforddictionaryincludesthatthose

whomigrate,dosotofindwork.Additionally,migrationcanbeinternaloritcanbe

international.Thisresearchfocusedoninternationalmigration.

Castles(2010)ontheotherhanddrawsontheargumentbetweenmigrationand

mobilization,wherebypoliticaltheorydiscoursewouldassertthattheterm migration

shouldnotbeusedbecauseofhowiteludesalong-term movement,assertingthatthe

term isnottimelyandisinformedbyanolderpatternofmovement.Whereasinthis

century,thereismuchopennesstomovementwiththeadvancementoftechnology

(Castles,2010).Indisagreementwiththisanalysis,itshouldbenotedthatalthough

thereisanincreaseintechnologywhichallowsforfluidity,thereismuchgatekeeping
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whichdoesnotallowforthisimpliedopenness.Theaforementionedscholarseludeto

migrationasnotonlyincludingthemovementofanindividualbutalsothelargescale

diffusionandmovementofinformationacrossborders;althoughmigrationincludesthe

movementofpeopleitalsoincludesengagementwithpeoplefrom differentethnicities

(Anthias,2012).Migrationcanalsoinclude,populationchange,andcanbeseenas

somethingthatprovidesthediffusionofideasandinformation,whichdoesnotonly

includehumanmigration(Demko,Ross&Schnell,1970;Anthias,2012).Thisbeingsaid,

wecanunderstandthatmigrationisandcanbevirtualaswell,andwiththemovement

ofpeopleitbringsalongthediffusionofideasandinformationtoo.

Kihato(2013)oftenassertsthroughoutherresearchhow migrantshaveautonomyin

howtheynavigatespace,andhowthey’reabletoinfluencethecountriestheymoveinto.

Baringthepreviousnotionofmigrationinmind,wecaneludetomigrantsbeinga

mechanism forchangeinthehostandhomecountries,oftenwiththemixofpeople

thereisaresultofacculturation.Theseideasdeepenthisstudyinhelpingnavigatehow

variouswomeninteractandareabletonavigatetheirspaceinJohannesburg.With

them beingstreetvendors,how thatimpactsnotonlytheirlivesbutalsothelivesof

thosearound them,itcould bethattheirpresenceaddsto how thecitycan be

understood. These understandings help contextualize this research within a

Johannesburgcontext,wheretherearemanyfactorsandissuesatplaywhenitcomes

toJohannesburgandhowmigrantsarereceived,thiswillfurtherbediscussedlateron

inthechapter.

Theterm migrationhascontrastingviews,forinstance,thereistheelementofculture,

wherebycultureorideascanmigratewithoutthephysicalmovementofanindividual,

furthermoredoesmigrationonlyconstitutealong-term movement,ordoesitalso

includethosewhomigrateforafew months-exampletwomonths.Whatarethe

elementswhichconstituteasamigrant,andforthisreason“thedefinitionofmigration

isacontroversialactivity”(Kok,1999,p.1).Migrationhasmanygreyareas,thedebate

onwhatconstitutesasmigrationcangoon,however,thatisnotthesubjectofthis

paperand perhaps others can furtherunpack whatare the varying elements of

migration.Thisstudywilllookatmigrantasthat“anypersonwhoismovingorhas
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movedacrossaninternationalborderorwithinastateawayfrom hisorherhabitual

placeofresidence”(Mbiyozo,2018,p.4).

Literaturewhichlooksatgenderedmigration(Hiralal&Jinnah,2018;Hiralal,2017,Isike,

2017;Joseph&Khan,2015;Mbiyozo,2018),oftenexclaimsthatthereisaneedtolook

atgenderedperspectivesofmigration,inordertofurtherunderstandthechallengesand

benefitswhichcomewithbeingwomenwhomigrate.Consideringthatthevarious

identitieswhichimmigrantsmighthaveaffectthewaytheyarereceivedandfurtherthe

waytheyexperiencetheirhostcountries(Hiralal,2017;JosephandKhan,2015).Whatis

notedisthatoverthepastfew decadestherehasbeenanincreaseofindependent

womenmigrants,whohavemigratedwithoutamalecounterpartandhavemigratedin

searchforabetterwayoflife,economicliberty,education,ormigratinginhopeto

escapewhattheyleavebehind(Mbiyozo,2018).Thisincreaseinwomenmigrantswas

labelledasthefeminisationofmigration(Mafukidze&Mbanda,2011;Chammartin,

2002;Mbiyozo,2018)andbecauseofthisincrease,therehasbeenagrowinginterestin

lookingatgenderedperspectivesofmigration,takingintoaccountthatwomenandmen

experiencedifferentrealitiesinthecountrieswhichtheymigrateto.Thus,thisresearch

focusesontheexperiencesofwomenmigrantsinretrospectoftheirvaryingidentities

whichintersect,inordertoexploretheirneedsandwaysofsurvivaltopossiblyinstitute

meansformigrantwomen.

2.3Migrationandgender

“Asasocialphenomenon,migrationhasagenderdimension,andagenderanalysisis

thereforepertinentinunderstandingAfricanmigration”(Isike,2017,p.8550). Isike

(2017)highlightsthenecessityofhavinga“genderdisaggregationanalysis”(Isike,2017,

p.8550)ofmigration,inorderfortheretobeanunderstandingofwhatisexperienced

bymenandwomenintheirjourneyingtowardsandaroundtheirhostcountry.The

research studyadds to understanding whyitis necessaryto speakinto women
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migrantsasagroupwithoutnecessarilylookingatmenmigrants.Theresearcheradds

thatitdoesnotmeanthatthesehappeninisolation,whereonewouldlooksolelyat

women,howeverinrelationtohow theyrelatetomenandwomenfrom SouthAfrica

aroundthem.Furthermore,thereisaneedtoenforcehumanrightsintheworking

conditionsoflabourmigrants,oftenitleavesroom forhumanrightsviolations,thiswill

furtherbeunpackedinlatersections(Chammartin,2002).

SouthAfricanhistoryisthatwhichconstitutesofvaryingtimeperiodsofmigration.Pre-

colonial,apartheid,post-apartheid,thisthereforeaffectsthewaymigrantsareviewed

andtheirpositionalityintheirhostcountries.WithinSouthAfrica,from the1960s,

migrationoccurredmostlybecauseoftheincreaseinresources,andtherewasaneed

forlabour,hencethemigrationofmenfrom surroundingruralareasofJohannesburg

andneighbouringcountries(Mafukidze&Mbanda,2011).Thosemigratingweremostly

men,andthishadanimpactonhow migrationisviewed.Subsequently,thereisa

decreaseinworkavailableformalesincountriesintheglobalsouthwhichhasresulted

inwomenneedingtoensurethesurvivalofthefamily;notonlythisbuttheimpactsof

developmenthavealsoresultedinthechangingtrajectoryofmigration(Dobrowski&

Tastsoglou,2006).Womenmigrantsareincreasinglybecomingproletariatmigrants,

whichmeansthattheyhavebecomethoseofthelowerworkingclass,whichaffectsthe

trajectoryofhow weshouldthinkaboutwomeninmigrationliterature,thatthereisa

needonbeinggendersensitive.

Hiralal(2017)emphasises the necessity to look atthe experiences ofwomen

exclusivelyormenexclusivelytodrawthedistinctioninexperiencesinhostcountries.

HoweversomescholarssuchasKouandBailey(2017)assertthattohighlightthe

experiencesofthedifferentgendersindependentlyisadisserviceastheydonotwork

apartfrom eachotherhowever,workinrelationtooneanother,arguingthatgenderisa

setofsocialrelationswhichorganiseimmigrantpatternsmeaningthattherelations

whichoccurbetweenvaryinggendersresultinmigration.Whenwomenmigrate,they

aremetwithvariousissues,forexample,theybecomeexposedtothedangerofbeing
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trafficked,abusedandvictimized.Inmostcases,asoutlinedbyIsike(2017),womengo

beyondtoimprovelivingconditionsofthemselvesandtheirfamilies.Thistherefore

warrantstheexclusiveexplorationsoftheexperiencesofwomenmigrantswhoworkas

streetvendorsinJohannesburg.

Additionally,womenareconstantlyinsomewayorform impactedoraffectedbymen

and the same goes formen migrants.However,ifwe considerthe notion of

intersectionality,theintersectingofidentitieswhichthenimpactthewaytheythen

experiencetheirsurroundingsandhowtheirsurroundingsimpactthem,itisnecessary

to lookatwomenexclusively.Moreover,womenhavebeenportrayed aspassive,

howeverKihato(2013;2007)privilegeswomen’svoicesandstoriestohighlightthe

significancewomenhaveinthespacestheyoccupyandthat,thesewomenimpactthe

ways in which urban policies are seen and ways in which these policies are

implementedandfurtherplayedout.

Ross-Sheriff(2011)assertsthatsocialworkersdonotdiveintoissueswhichaffect

migrantwomen’sproductivity,thusthescopeofscholarshipinproportiontotheirneeds

islow.Withinsocialdevelopment,itisnecessarytounderstandwhatconstitutesas

issuesofwomen’slivelihood,thegrowing issuesofgender-based violencewhich

constantlyre-occurandtheneedtounderstandandengagetheirlivedexperiences

withinthespacesmigrantwomenoccupyandworkin.Oftenthecitizenshipstatusofa

migrantdoesnotguaranteeaccesstocertainspaces,suchaseducationorwork,and

thereforeinordertobridgethisgap,itisnecessarytoengagewithmigrationand

migrants.Additionally,thechangingworldandtheshiftofmigrationpatterns,unearths

thenecessitytodiveintotheneedsofwomenmigrants.AccordingtoKihato(2013),

Isike(2017),Hiralal(2017),Jinnah(2018),Sigsworth,NgwaneandPino,(2008)women,

migrantsfacea‘doublejeopardy’becausetheyarewomenandareforeign.Inaddition

tothedoublejeopardyexperiencedbywomenmigrantswithinJohannesburgCentral

BusinessDistrict(CBD),mostmigrantswhoarewomenarealsoblackandareofthe

lowerclass.According to Garry(2011),various facets ofpeople’s identities are
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impacteddifferently.Thevaryingfacetsthatariseinthecontextofmigrantwomen

include,them,beingwomen,foreignersandblack,andthisplaysoutinhow they

experiencetheworldandhowthesespacesexperiencethem.

Thisislikelytoaffecttheirlivelihood,positivelyornegatively,theirpositionalitycouldbe

thatoffinancialstability,thatofrace,ofeducation,orthatofskillswhicharehad,or

whichare.Allthesefactorsinfluencetheirlivelihoodandthushaveanimpactonhow

theymakealivinginwhichevercitythattheyarrivein.Kihato(2013),looksatthe

experiencesofAfricanmigrantwomenandtheireverydaylivesinJohannesburg,she

looksattheliminalityofthewomen,how theylivesuspendedbetweenapastanda

futureelsewhere.Almostpaintingapictureofthesewomenlivinginconstantlimboand

in-betweenness.Sheassertsthatthesewomenarebothvisibleandinvisibleinthecity,

wheretheyarenomoreknownbytheirhome,andarenotnecessarilyknownbythe

state,however,arethemostvisibleinthecity(Kihato,2013,2007).Thisargumentadds

tothisresearchinunderstandingthereasonswhytheymaycontinuetobestreet

vendorsinspiteofthetensionswhichtheymayface,inthefaceofxenophobiaor

whereindividualsmaypossessthepaperswhichallow them permissiontobeinthe

countryorhaveatabletosell,however,arestillnotgrantedaccesstomeansfor

education,adequatehousingorjobsintheformalsector.Kihato(2013)engageson

liminalityinwayswhichhelpforegroundingthisresearchinconceptualizingtheway

thesewomenexperiencespaceandthewaytheypositionthemselveswithinthese

spaces.Furthermore,itaddstothesensitiveexperiencesofthesewomen.

Kihato(2013)infersthisliminalityasbeingthatwhichmaintainsthresholds,threshold

whicharesocial,political,economicorpsychological,thispermanentin-betweenness

caneitherbeaprison,wherethesewomencannotmoveforwardorback.However,can

beseenasempowering,wheretheyhaveaspaceoutsideofthegazeofthestate,in

whichtheycanusetheiragency(Kihato,2013).Literatureoftenlooksatwomenas

beingvictimsinthefendforsurvival,wherebythegrowingrealityofissuesrelatedto

womenbeingatdangerofharassmentevenfurthermorethattheyareforeign.Although
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therehasbeenanincreaseingenderedmigration,ormigrationlookingatwomen,ithas

oftenbeenonstatusofthemigrantorrefugeeandnotanextensivegeographicaland

thematicscope(JosephandKhan,2015).

Palmary,Burman,ChantlerandKiguwa(2010)assertthatwiththefeminisationof

migration,therehavebeennew waysoflookingatmigration,therehasbeenarisein

consideringtheintersectingidentitiesofwomen,aswellashowwomenbecomeactive

agentsin themigratoryprocess(Hiralal& Jinnah,2018;Kihato,2013).Mostlyin

migrationliterature,womenareperceivedasnothavingasayinwhereandhow they

navigatetheirhostcountry.However,womenoftencultivatespaceinhowtheycomeup

withwaysofsurvivalintheirhostcountry. Formanywomen,migratingisseenasa

meanstowardfreedom andescapingtheprobablegenderroleswhichexistwithintheir

homecountries(Hiralal&Jinnah,2018;Kihato,2013;Chen,2012)andsomeleaveto

shield themselves/flee from the probability offemale genitalmutilation forced

marriagesorleaveinpursuitoftheirdesireforasenseofindependence.Theseareall

varying thingswhich women moveawayfrom,indicating thatwomen from many

differentcountriesmoveaway.However,theirexpectationsbeforereachingtheirhost

countriesdiffersfrom thereality.

2.4Womenintheinformaleconomy

Knowingandunderstandingthis,thereisthenaneedtohighlighttheaffectandthe

impactoftheinformaleconomy.Theinformaleconomyisbestunderstoodasthepart

oftheeconomywherebypeopleoperateunderground,itiseludedtobetheunknownof

theeconomy(Bhowmik,2005).Somescholarseludetothelegalityorlackthereof,of

theinformaleconomy;andsomescholars(Sarker,2010;Rogerson,2018)eludeitinto

beingawayoflifeintheglobalsouth,assertingthattheinformaleconomygrewfrom

lackofabilitytoabsorbpeopleintotheformaleconomyandthereforeresultinginthe

needtoresorttootherwayswhichallowsforsurvival.Additionally,theinformalsector

isagrowingphenomenonintheurbanizedsettings(Rogerson,2018).However,the

informaleconomyoftenisameansforlivelihoodformajorityofthepopulation,what
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needs to be highlighted is thatinformalityhas differentfacets and is notone-

dimensional,itneedstobebrokendownintowhatfirstlyisconsideredinformaland

howcansomethingbeclassifiedwithintheinformalcategoryoftheeconomy.

Theintroductionof‘Informalsector’wasusedin1972bytheInternationalLabour

Organization(ILO)intheKenyaMissionReport,wherethereportdefinesinformalityas

‘awayofdoingthings’(Fapohunda,2012),itisoftenintheformsof“unregistered

businesses,self-employed manufacturers,temporary street vendors and casual

retailers”(Garcia-Bolivar,2006,p.4).Thereisnodistinctservice,howeveritincludes

varyingactivities,inwhichsomeeludetotheinformalsectorasserviceswhichareseen

asillegal.Historicallyithasbeenanalternativeoftheformalsectororawayofavoiding

taxes(Chen,2012);consequently,Chen,RoeverandSkinner(2016)assertthatmanyof

thoseintheinformalsectorpaysomeform oftaxes,eithertorendservicesorlevies.

Therefore,theydonotavoidtaxesasisthethinking,howevertheyinsomeway,pay

taxes.

Highlightedisthattheinformalsectorholdssomeform ofillegality,itisperceivedasa

ghost,thatisnecessaryhoweverunwarranted,andbecauseofthis,theinformalsector

isseenasthelowerrankingoftheeconomy.Chen,RoeverandSkinner(2016)addsto

thisidea,byreferringtothosewhooperateintheinformalsectorastheurbanpoor,the

urbanpoorwouldthencreateinformalsettlementsthroughpre-occupationofprivate

landorpublicspaceandthuspursuelivelihoodbyusingspaceandresourcesavailable

(Chen,RoeverandSkinner,2016).AccordingtoCrush,ChikandaandSkinner(2015),

migrantsseeminglycontributelargelytoentrepreneurshipwithintheinformalsector

andcouldthereforeaidtowardsdevelopment.However,duetonationalboundariesand

gatekeeping,thereisoftenviolencewhicharisesagainstthesemigrantswithinthe

informalsector. 

Moyo,NicolauandGumbo(2016),lookatthelivesofimmigrantswithintheinformal

sector,exploringreasonswhytheydonotworkwithintheformalsector;duetothe

growingnumberofpeoplemovinginfrom variousareas,andbecauseoftheshortage
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foremploymentthisleadstomanymovingtowardstheinformalsectorinordertomeet

theirneeds(Albachew,2017;Chen,2012).Inanarticleaboutthelabourmarketand

immigrantsitisarguedthatthereisadrivetoprotectcitizensinthelabourmarket,

thereforemaking itdifficultfornon-citizensto haveaccessto thelabourmarket

(Kavuvo,2015).Kavuvo(2015),furthergoesonbyexplainingthelawsandregulations

ofthelabourmarketandhowtheyareconstructed.Allhumanshavetherighttowork,

andtherefore,peopleshouldnotbeturnedaway,thisisaccordingtointernationallaw.

However,contextuallySouthAfrica’slabourmarketissaturated,andtheamountofjobs

whichareavailabledonotmatchtheamountofpeoplewhoneedjobs.Thus,many

resortsto finding employmentintheinformalsector.Bilal,Dickand Knoll(2018)

highlightthatthereisoftenaconcentrationofsocio-economicactivitiesthattakes

placewithinspaceswhichcontainmostlymigrants;theinnercityisfilledwithresidents

whom arenotSouthAfrican,inmostinstancesurbanareasarethespaceswhich

migrantsaremostlikelytooccupy.Johannesburginnercityisseenasa“hiveofformal

andinformaltradenetworks”(GrantandThompson,2014,p.181).GrantandThompson

(2014)expandonhowimmigrantsnavigateintheurbanspaceandaddtohowwecan

bestunderstandthewayJohannesburgspacefunctionsasawhole.Gatheringthatthe

spaceofJohannesburgisfilledwithentrepreneurship,howdothosewithinthisspace

navigatetheirwayinordertodobusiness.

The argumentmade is thatimmigrants are becoming essentialin urban small

businesses.Thus,addingtothevalueoftheinformalsector,notonly,butalso,the

informalsectorisasourceoffoodorclothingorsecurityforthosewhom areinthe

informalwayoflife(Chen,2012).Becauseofthegrowinginformalurbanizationwhich

continuesintheglobalsouth,thereisaneedtolookatthelabourlawswhichare

prevalentformigrants,inparticular,theyaremostvulnerablewhenitcomestoworking

conditionsandthelackoflaws.Kinyanjui(2014)assertsthateconomicinformalityin

Africahasbeenasubjectofdiscussion,butmanyfailtounderstandhowitfunctions.

The unplanned nature ofAfrican cities,alongside the rapid urbanization,gender

inequalityandeconomicinformality,makeAfricancitiesdifferent(Kinyanjui,2014).

Kinyanjui(2014)makesthereaderawareofthedifferenceinthestructureandfunction
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ofurbanAfrica,highlightingtheneedtolookatthecitiesdifferently.Additionally,

highlightingthatwomenplayalargeroleinurbanAfrica.Conversely,researchwhich

hasbeendoneonstreetvendors,hasbeeneithergeneralized;wherebothmenand

womenwereresearched;orhashadfocusinAsiaorLatinAmerica.

Thisbeingsaid,womenareoftenoverlookedandundervaluedwhilsttheyaretheones

tooccupytheinformalsectoratmost(Kinanjui,2014;Kawar,2004;Grant&Thomospon,

2014;Mbiyozo,2018).PiperandHujo(2010)assertthatmostmigrantsposelower

skills,thismakesforasaturatedinformaleconomy.Withthissaid,womenoftencalve

outspaceforthemselveswithintheinformalsector,whichisoftenalreadyfilledwith

localsandmenKihato(2013).Mohaptra(2012),furthersupportthisanalysisinthe

inferencethatabout60% ormoreconstitutewomen in theinformaleconomyof

developingworld.Inmostinstancestheyaretheprimaryearnersfortheirfamilies.

Womenoftenoccupytheinformalsector,asmanyfinditdifficulttofindemployment

thathonourstheirskillset(Mbiyozo,2018).Furthermore,Mbiyozo(2018)assertsthatin

mostinstances,womenmigrantsarelesslikelytobeemployedincomparisontotheir

malecounterparts.Thismakingiteasierforwomentostarttheirownbusinesses,

hencetheincreaseinstreetvending.

2.5Experiencesofwomenworkingasstreetvendors

Onecanlookattheinformalsectorandcontinuetoscrutinizethecomplexityofit,the

challengesthatcomewithbeinginthisspaceandthechallengesthatcomewithtrying

tocultivateaplace,streetvendingisapartoftheinformalsectorwhichissaidtobethe

mostvisibleintheinformaleconomy.“Streetvendorscanbeclassifiedonthebasisof

thecommoditysold”(Sarker,2012,p.88);thesecouldeitherbefooditemsornon-food

vendors.Non-fooditemsthatcouldincludeclothes,bags,booksortoys(Shrestha,

2013).Streetvendorsalthoughveryvisiblearethemostneglectedintheinformal

sector,thisisduetothenegligenceofthissectorandtheoverlookedinnercityasa
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whole,withitshigh-immigrantpopulationandvariouseconomicdistricts(Mitullah,2003;

GrantandThompson,2014).Bhowmik(2005)definesastreetvendor“asapersonwho

offersgoodsorsaletothepublicwithouthavingapermanentbuilt-upstructurefrom

whichtosell”(Bhowmik,2005,p.2556).Streetvendorsareofteninthepublic,andare

visible,theyaresituatedeitheronbusyroutes,thusallowingthem accesstolarge

numberofcustomers.Theyareoftenself-employedandenterstreetvendingasa

meansforsurvival(Shrestha,2013).

Rowe(2000)eludestotherebeingnorecognitionofstreetvendors,untiltheneedarises,

andyetwhenonewalkdownthestreetstherearemanywhosellgoodsofvariouskinds.

Streetvendorsareoftenleftvulnerabletoharassment,bribesfrom officials,evictions

andconfiscationsduetothelackofrepresentation(Alebachew,2017).Few citiesare

able to successfullymanage supporting livelihoods ofthose who workas street

vendorsandmanagethepublicspace(Roever&Skinner,2016).Streetvendorsare

often underrepresented within policyand do nothave provision within the urban

developmentspace.Streetvendinghasrelationstourbanizationandthegrowingurban

populationoftenrelatestotheincreaseinstreetvendors,thishasbeenhighlightedin

countrieslocatedinAsiaandSouthAmerica.WithinAfrica,theincreaseinstreet

vendinghasmoretodowithinternationalmigration(Sarker,2005).Inmostinstances

thosewhobecomestreetvendorsaremigrantsfrom ruralareaswithlow skillsand

educationwhoneedajobandtoaccesstheirbasicneeds(Shrestha,2013).

Womenareoftentheoneswhodominatethisspace,wheretheyseeksurvivalfortheir

families(Kinyanjui,2014;Mohapatra,2012).Streetvendinghaseasieraccessibility,

therefore,makingforanattractiveform ofemployment,andabilityforwomenwhom

arehomemakersandsoleproviderstonavigatetheirworkingtimes.Mitullah(2003),

highlightstheneedtopayattentiontoputtingintoplacepolicies,organisationand

regulationforstreetvending,whichcanassistintheirworkingspaces.Thisstudyadds

lighttothesubjectofwomenasstreetvendors,womenbecomestreetvendorsdueto

theneedforworkandneedforsurvival(Shrestha,2013).Kinyanjui(2014)highlights
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thaturbanAfricaisbustlingwithwomenintheinformaleconomy.Astherewasan

increaseinnumberofwomenmigrating,therewasachangeinthepopulationofthose

whom areworkinginthisspace.

Women’sconditionsareoftenpoorandmostlyduetotheirsocio-economicbackground

(Sarker,2005).Additionally,womenareopentoabuseinthesespacesduetothelackof

structuresto supportthem orlackofpoliciesto affirm theirpositionality.When

consideringthemigrantwomen,theyfaceriskofabuseandmanipulation.Thislineof

inferenceishelpfulinthinkingthroughthebackgroundofthesewomen.Understanding

thevariousfacetsthateitherhinderorpushthem towardsuccessfullyempoweringtheir

journey.

However,women arenottheonlyplayerswithin thespacestheyarein,butare

surroundedbymigrantmen,andlocalmenandwomen.Oftenthisplaysaroleinhow

theyengageandinteractwiththatspacefurthermore;theyareoftenfacedwiththe

state’sauthorities.Howarethesewomenabletocultivateaspaceinordertosurvive

andhaveaccesstotheirdailyneeds? Havingadocumentdoesnotnecessarilyimply

legality(Takabvirwa,2010).Womenofteninteractwiththesocialandlegalstructures.

However,scholarssuchasKihato(2013)assertthaturbanregulationisoftenbasedon

how officialsobservethosewithinthespace.One'sstatusisassumedbyhow the

officialchoosestoviewthepersoninquestion.Thisplacesstrainonthosewhoenter

thespace.Theymayhavethedocumentationthatsaystheycanoccupythatspace,yet

nothaveautonomyoverthespacestheywanttoenter.Thus,legalstatusisoften

engrainedincertainsocialcodes,onlyknownbythosewhoholdtheauthorityandthose

whoaremarkedasbelonginglegitimatelyinaparticularplace(Kihato,2013;Kihato

2011).Yi-Tuan(1977)definesplaceas“whateverstableobjectcatchesourattention”

(Yi-Tuan,1977,p.161);from thiswegaugethatplaceisnotjustanidea,butsomething

tangibleandsomethingwhichdrawsinourinterest.So,aswesearchwithoureyes,we

cometofindasightofrest.Oftenplaceisfoundtobeplace,throughexperience,andas

highlightedinmyintroduction,spacebecomesplaceoncethereismeaningattachedto
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it.From this,oneeludestowomenbeingabletoidentifywiththatspace,whenmeaning

ismadeofit.

2.6Theoreticalframework

Thestudywasguidedbytheintersectionalitytheory.Thistheoreticalconceptthat

highlightsthemultidimensionalformsofidentityistermedintersectionality(Crenshaw,

1991).AccordingtoCrenshaw (1991),thefocusincludesintersectionsofraceand

gender,thathighlightshowtherearemultiplegroundsofidentitywhenitcomestothe

construction ofthe socialworld (Crenshaw,1991).Bastia (2014)asserts that

intersectionality looks atdestabilizing forms of oppression which are distinct.

Intersectionalitylooksatthecategoriesofindividualswhoaresubordinatetoexpose

complexityandinterconnectedness(Nash,2008).Thosewhotravelacrossborders

often come to cross various boundaries ofrace,class and gender.Therefore,

intersectionalityallowstheengagementofthecomplexlivesofmigrants(Bastia,

2014). 

Anthias(2012)contendsthatalthoughintersectionalityarguesfortherecognitionofthe

interconnectednessofclass,genderandrace,itnegatesotheraxesofdifferencewhich

makeupanindividual.Anthias(2012)thensuggeststhetranslocalpositionality.This

conceptionlooksatthe“sociallocationsandprocesses”(Anthias,2012)thatnotonly

lookatgroupsofclass,genderandethnicity.Furthermore,Translocationalpositionality

considersidentityandbelonging(Anthias,2008,p.5).Thisincludeswaysinwhich

sociallocationsareproductsofconstellationsofsocialrelations”(Anthias,2012,p.8).

Anthiasarguesfordifferentwaysofengagingthecomplexitiesofmigrants,intheir

identitiesandexperienceswithandofthem.Therefore,withthebenefitofAnthias’

(2012)notionofthetranslocalpositionality,intersectionalitycanbebroadened to

includevariousotheraxisofdifferencetoform atruertheoryoftherealitiesweface.
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Migrantswhoarewomen,oftencometofacewhatiscalleda‘doublejeopardy’being

foreignersaswellasbeing women(Sigsworth,Ngwane& Pino,2008).Thisterm

expressestheintersectingidentities,whichthenresultinhowtheyareexperiencedand

experiencethespacestheyoccupy.Thisbringsaboutthemultidimensionalidentitiesof

womenwhomigrate.InJohannesburgCBD,womenmigrantswhoarestreetvendors

areoftenofthelowerclassandareblack.Theseidentitiesplayaroleinhowtheyare

received,howtheyexperiencethespacetheyareinandhowtheycaninsertthemselves

withinasocietywhichmarginalizes.Mbiyozo(2018)infersthatblackmigrantwomen,

oftenareatanintersectionwiththesethreeidentities,inthattheyareblack,theyare

womenandtheyareforeigners.  

AccordingtoAnthias(2012),thosewhohavemigratedoftenfacecomplexitieswhenit

comestotheirpositionalitywithinthespaceswhichtheymigrateto.Translocational

positionalitydoesnotonlyfocusontheintersectionsofdifferentsociallocations“but

alsorelatestotheshiftinglocalesofpeople’slivesintermsofmovementsandflows.It

relates to the importance ofcontext,meaning and time in the construction of

positionalities”(Anthias,2008,p.13).Furthermore,this framework considers the

migrantconcerningthosearoundanddoesnotfocusparticularlyongender,classand

ethnicity(Anthias,2008). 

2.7ChapterSummary

Thissectionhighlightedliteraturewhichlooksatcontextualizingmigration,gendered

migrationandintheinformalsectoraswellasstreetvending.Ashighlightedtheterm

migrationiscontestedandhasnouniversaldefinition,howeverthelayunderstandingof

migration,considersittobeamovementofapersonfrom onecountrytoanother,

eitherforalongtimeorshorttimeforvaryingreasons.Migrationisanongoing

phenomenon,andthedemographicsofpeoplemovinghavegonefrom beingmanly
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men,duetothehistoryofindustrialization,toanincreaseinwomenmigratingofwhich

hasbeenlabelledthefeminisationofwomen.Manyofthesewomeninfindingaplace

often,findthemselveslookingforajob,andduetheeasilyaccessibleinformalsector,

manyendupinthisspace.Itissaidthatmajorityofstreetvendorsarewomen,andthis

isbecauseofthelowskillsneededandtheeasyaccess.Howeverso,althoughstreet

vendorsarethemostvisible,therearethemostneglected.Thereisagrowingneedto

lookattheirexperiencesduetotheneedforhumanrightspoliciestobeputintoplace,

considering the possible vulnerabilities which are faced by them.Within social

development,thereisoftenlittleattention,whichispaid,especiallytomigrantwomen,

howeverduetovarioussocialneedswhichneedtobeattendedtoaswellaspolicies

putinplaceforthesafety,advancementandprotectionofthesewomen.Thesewomen

havingvaryingidentitiesinwhichresultinthewaytheyexperiencetheirspaceandthe

waythespacesexperiencethem,theframeworkemployedistranslocalpositionality,

whichconsidersthesurroundingsofthesewomen,inrelationtothem andviceversa.

Thenextsectionswilllookatthemethodologyofthisstudy,thereafterthediscussion

ofthefindingsandthereaftertheconcludingchapter.

CHAPTERTHREE

METHODOLOGY

Thischapterexploresthemethodologicalapproachesthatwereemployedinthisstudy.

Itbeginsbylookingattheresearchquestions,aims,objectivesthereaftertheresearch

approach and design,the population,sample and sampling procedures,research

instrument,pre-testing ofthe research instrument,data collection,data analysis,
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trustworthinessandtheethicalconsiderationsofthisstudy.

3.1Researchquestion:

 Whataretheexperiencesofwomenmigrantsworkingasstreetvendorsin

Johannesburg’scentralbusinessdistrict?

3.2Primaryaim

 Toinvestigatetheexperiencesofwomenmigrantsworkingasstreetvendorsin

Johannesburg’scentralbusinessdistrict.

3.3.Secondaryobjectives

 Tounderstandthefactorsthatdrivewomenmigrantstoworkasstreetvendors

inJohannesburg’sCBD.

 Toexploretheexperiencesofwomenmigrantsworkingasstreetvendorsin

Johannesburg’sCBD.

 To engage on the views ofwomen migrantworking as streetvendors in

Johannesburg regarding how they can be supported to dealwith their

experiences.

3.4Researchapproachanddesign

This research applied a qualitative approach.A qualitative approach allows the

researchertolookatthemacro-socialchangeswhichoccurduetomigration(Castles,

2012).Furthermore,thequalitativeapproachisrelevantinstudyingsocialrelations

(Flick,2012).Itallowsthepluralisticnatureoflifetobestudiedandinvestigatedand

sincethisstudyengageswiththeexperiencesofwomenwithinJohannesburgcentral

businessdistrictwhoareparticipantsintheinformaleconomy;itgavewaytoengage

withthewomenwithmoredepthinunderstandingtheobjectives.Therefore,thevarious

structures implicated in this research made itnecessaryto employa qualitative
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researchmethod(Flick,2012;Oxford,2012). 

Acasestudywasusedasaresearchdesign.AccordingtoFlick(2012),casestudies

includethereconstructionanddescriptionofacase,wherebyanindividualorsocial

communityistakenasacaseanalysissubject.Thus,theaim wouldbeidentifyingthe

casewhichissignificanttotheresearchquestion(Flick,2012).AccordingtoFlick(2012)

casestudiesincludegeneralizedconclusions,andtheseareconclusionsthateludeto

broadassumptions.Acasestudydesignwouldincludeatypicaloraspecificexample

whichismoreinstructive,forageneralproblem.Therefore,casestudiesfallshortand

assume generalized conclusion outlook to problems (Flick,2012).However,case

studiesareabletocapturedetailsofthestudyandarenotrestrictive(Flick,2012).This

wasasuitabledesigninunderstandingtheexperiencesofthesewomenasstreet

vendorsin Johannesburg CBD,asitlooksata particulargroup ofpeoplewithin

Johannesburg,particularlywomenwhoaremigrantsandwhoworkasstreetvendors.

The findings would be generalized and nota representation ofstreetvendors

experienceswhoarewomeninotherpartsoftheGautengorSouthAfricaatlarge,as

JohannesburgCBDhasdifferingcomplexitiestosurroundingareas,thishavingbeen

discussedinChaptertwo.However,inunderstandingwhatthedailychallengedofthese

womenareasstreetvendors,acasestudywasrelevant.Thecasestudyexploresa

particularareainSouthAfrica,ofwhichaddressesanissuewhichispertinenttourban

citiesinhostcountries,whenitcomestowomenwhobecomestreetvendors,whom

arenotfrom thecountriesinwhichtheysellin.Byemployingthisresearchdesign,

thosewhom aretounderstandvariouscasesofstreetvendorsorofwomen,itgavean

overviewtowhatwomenexperienceinurbanareas.

3.5Population,sampleandsamplingprocedures
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ThisresearchwasdoneinJohannesburg,whichisasiteofmanymigrantswhocomein

from variouspartsofAfrica.AccordingtoStatsSAthecurrentmigrantpopulationof

womenis18million,betweentheagesof15and64inSouthAfrica,(Maluleka,2020)of

whichisexpectedtoincreasewithinthecomingyears.Additionally,thecitycenteristhe

siteofmanystreetvendors.Manyenterthisspaceduetothehighfoottraffic,which

givesallowancetoprobablebusiness(GrantandThomspon,2014).Johannesburg

seem tohousemanymigrants,andthenumbercontinuestoincrease.Furthermore,

muchofinformalsectorisvibrantinJohannesburgCBD,makingitagoodspaceto

haveexploredwhatthesewomen’sexperiencesare.

Thetargetedpopulationwasmigrantwomenwhoworkasstreetvendorswithinthe

JohannesburgCBD.Therefore,womenwhowerenotfrom SouthAfrica,andwere

sellingwerechosenasparticipants.Atotalof17participantswerechosenwithinthe

JohannesburgCBDarea,howeveronly15participantswerenotedinthisstudydueto

issuesaroundlangue.TheJohannesburgCBDareaswhichwereincludedwerealong

Bree,Jeppe,Small,Joubert,VonBrandisandRissikstreets.Snowballsamplingwas

usedtorecruitparticipantsforthestudy.Snowballsamplingincludedapproachingthe

firstparticipantswhothenprovidedtheresearcherwithotherpotentialparticipantsfor

thestudy(Flick,2012).Althoughthismighthavebeenpossiblewithsome,therewere

somewhohadmerelypointedtheresearcherinthedirectionofapossibleparticipant,

asopposedtocommunicatingtothenext.Additionally,somewerenotfamiliarwith

othermigrantwomen,assomemigrantwomenkepttheiridentityhidden,bearingin

mindthatthosewithintheareasweretheircompetition.Thistechniqueisusuallyused

whendealingwithparticipantgroupsthataredifficulttofind.Snowballsamplinggave

accesstopeopleandprovidesanelementoftrust,duetothereferralfrom afamiliar

individual.Furthermore,thismethodprovidedtheresearcherwithparticipants,finding

participantswasdifficult,onthebasisthatthewomendidnottrusttheideathatthey

werebeingrecordedandaskedquestionsabouttheirpersonallife.

Theinclusioncriteriafortheseparticipantswasthattheyneededtoallbewomen
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streetvendors,havingbeeninSouthAfricaforaminimum periodof1yearandwere18

yearsorolder.Additionally,theyneededtobeabletospeakEnglish,althoughsomeof

theparticipantswerefluentinEnglish.Throughouttheinterviews,someparticipants

hadstartedinterviewswithEnglishandtransitionedhalfway,thus2oftheparticipants

werenotincluded,theother2participantswerenotusedinthedataastheydidnotfit

thecriteriaduetolanguage.Therefore,thenumberofwomenincludedinthisstudy

includes15.

3.6ResearchInstrument

A semi-structuredinterview guidewasusedasaresearchtool.A semi-structured

interview guideisdefined asinterviewswhich often occurin onemeeting,semi-

structuredinterviewsoftenlinkedtoparticipants’viewsareexpressedinadesigned

interview asopposedtoastandardizedinterview andquestionnaire(Flick,2012).It

allowstheresearchertogaininsightintotheparticipants'experiences.Semi-structure

interview guidesalsoallowedtheresearchertobringaboutfollow-upquestionsthat

wouldcomeaboutthroughouttheinterview.Inaddition,asemi-structuredinterview

guideallowedforflexibilityandisnotasrigidasstructuredinterviews(Greef,2005).

Semi-structuredinterviewsarebettersuitedinareasofcomplexityandofcontroversial

issues and thatinvolve personalexperiences (Greef,2005).This was a suitable

instrumentto help theresearcherto understand and engagewith experiencesof

womenmigrantswhoworkasstreetvendorsinJohannesburgCBD.Thisisbecause

duringtheinterviewsassomethinghadcomeupthatneededfurtherelaboration,there

wasspacetofurtherexploretheanswerswhichweregiven.Additionally,theresearcher

usedtheguidingquestionsasatoolforadeeperunderstandingoftheirexperienced

due to the scepticism ofthe women during the interviews too.Semi-structured

interviewsarealsohelpfulintheresearchdesign,inunderstandingaparticularcase,in

thisinstanceitwasstreetvendors.
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3.7Pre-testingoftheresearchinstrument

Pre-testingistheportionofdevelopingtheinterviewschedulewhichprovidedvalidityof

the interview schedule and the time allocated to each participant (Reynolds,

Diamantopoulas&Schlegelmilch,1993). Pre-testingallowstheresearchertomake

modificationstotheresearchschedule,andfurtherrefineit.Inaddition,pre-testing

helpedtogiveanindicationiftheexpectedresultswillbeyielded(Creswell&Creswell,

2018).Forthis study,the researcherconducted an interview with one-woman

participantwhichhadsimilarcharacteristicsastheparticipants,thispersonwasnot

includeinthestudy.Thesuggestions,thereafter,wastheneedtopositiontherecorder

carefully,thetimeofdayinwhichtheresearcherapproachedthewomenandtheways

inwhichtoapproachthewomen,furthermoreitguidedthemannerandsequencingof

how toaskthequestions.Throughthepre-testing,threeadditionalquestionswere

addedtohelpguidetheparticipantinansweringquestions,thiswasdonebyaltering

thelanguageofthequestioningordertohelpwithunderstanding.Languagewasseen

tobeaproblem andwascomplicated,howeverinthepre-testingpartthewoman

interviewedspokeEnglishfluentlyhoweverduringtheinterviewstherewerethose

whom couldnot,thustherewerenomeasuresputintoplacetofacilitatethis.

3.8Datacollection

Face-to-facein-depthindividualinterviewswereusedasamethodfordatacollection.

Theseincludedone-on-oneinteractionbetweentheresearcherandtheparticipants

(Cresswell,2014).Face-to-faceinterviewshelpbothpartiestoengageand,inmost

cases,thereisrapportandarelationshipwhichthereforeforms.However,face-to-face

interviewsrequiredthattheresearcher’sinterviewingskillsweresharpinordertoget



-45-|Page

thedesiredoutcomesandtokeepcontroloftheinterview process(Cresswell,2014).

The researchermetwith the participants in theirworkspaces and this made it

convenientfortheparticipants.Theseinterviews,withpermissionfrom theparticipants,

wereaudiorecordedsothattheexactwordsoftheparticipantswerecapturedwhen

writingupthefindings.However,twoofthe17oftheinterviewsdidnotwanttobe

recordedandtherefore,fortheseinterviews,noteswerewrittendown.Thisresultedin

somecomponentsofthequestionsbeinglostintranslationduetotheinterview not

having been recorded.Throughoutthe interviews,some participants had started

interviewswithEnglishandtransitionedhalfway,thus2oftheparticipantswerenot

included,theother2participantswerenotusedinthedataastheydidnotfitthecriteria

duetolanguage.Therefore,thenumberofwomenincludedinthisstudyincludes15.

3.9DataAnalysis

Thematicanalysiswasused to analyse the data.Thematicanalysisincludesthe

identifying,analysingandreportingpatternsthatarewithindata.Duringtheanalysisthe

researcherwasfamiliarizedwiththedata.Therearesixphasestothisform ofanalysis

namely,beingfamiliarwiththedata,generatinginitialcodes,searchingforthethemes,

reviewing the themes thereafterdefining and naming ofthe themes and finally

producingtheproduct(Braun&Clarke,2006).

Thefirstphaseincludesbeingmadefamiliarwiththedata.Theresearcherre-listenedto

therecordingsandtookoutthethingswhichwererepeatedfrom theinteractionwith

thewomen,theresearcherthencategorizedthatasathemeforeachoftheobjectives.

AccordingBraunandClarke(2006),throughtranscribingoneismadefamiliarwiththe

data.Throughtransformingtextswhicharespokenintowrittentext,manyconventions

exist.Thus,familiarizingthedataoccurredthroughlisteningandre-listeningtothe

interviews,making markers where there were possible themes and taking notes

throughout.Thenextphaseofthethematicanalysisincludedthegenerationofinitial

codes(Braun & Clarke,2006).Thevariousthemeswerecoded,according to the

identified codes(Braun & Clarke,2006).Thus,potentialthemeswere highlighted,
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howeveratthisphasetherewerebroadideasofwhatthemescould’vehavebeenand

patternsofsimilarityanddifferencewerehighlightedandnoted,thiswasdonethrough

thecoding.Thisoccurredthroughre-readingandre-listeningtothedata,inorderto

trackthecodesin thetranscriptions.Oncethedatahad been coded and sorted

accordingly,thevariouscomponentsastheywerecodedweregroupedtogetherandthe

themeswereidentifiedandforms.

Thisleadingtothephaseofsiftingthroughthecodestoidentifythevaryingthemesas

theycameupthroughre-listeningandidentifyingthedifferencesandsimilarities.This

occurredthroughcolourcodingthedataandnotingthese,tohaveavisualofwhat

themesexistedandwhatfellundereachtheme.Thesethemeswillbeexpoundedonin

thenextchapter,whichischapterfourthatpresentsanddiscussesthefindings.The

phasegaveanoverviewofthestoryinwhichthedatatells(Braun&Clarke,2006).The

fourthphasethenfollowed,thisincludedreviewingthethemes.Therearetwolevelsto

this,theseincludesreviewingthelevelwhichtheextractsofcodeddataare.The

researcherreadthroughthedataandconsideredifthethemeswerecoherent.The

secondlevelincludedandconsideredifthedatadidnotfitintoathemeorneededtobe

movedtoanotherthemeorbeathemeseparately.

Thefifthphasewasdefinedandnamingthethemes,thisthethemesaredefinableand

describedinasentence(Braun&Clarke,2006).Thisincludedtheresearcherdoing

furtherrefining,thussiftingoutwhatcouldbeusedasanalternatethemeorwithina

theme,ifcodeswereoverlapping.Thesixthandfinalphaseincludedproducingthe

report.Thisprocessbeginswhentherearefullyworked-outthemes,anditinvolvedthe

finalanalysisofthedataandthewritingupoftheresearchreport.

3.10Trustworthiness

AccordingtoGraneheim andLundman(2003),findingsoughttobetrustworthy.Four



-47-|Page

criteriaarerequiredtoensuretrustworthinessinqualitativestudies.Namely;credibility,

transferability,dependabilityandconfirmability(Shenton,2004).Credibilitylooksatthe

processofdataanalysis,andhow wellitaddressesthefocusofthestudy,from the

approachofgatheringdatatoselectionofparticipants(Graneheim &Lundman,2003).

Shenton(2004),statesthatcredibilitylooksattheinternalvalidity,thusensuringifthe

studytestswhatisintended.Theresearcherensuredandenhancedcredibilitythrough

describingthesettingoftheinterview spaceandthetargetedpopulation.Another

criterionfortrustworthinessis,transferabilityanditreferstohow findingscanbe

transferred to other settings.Thus,a rich presentation of findings enhanced

transferability (Graneheim & Lundman, 2003). Shenton (2004) asserts that

transferabilityassumes work can be applied to widerpopulation.The researcher

enhancedtransferabilitythroughadetailedexplanationofthesetting,aswellasthe

toolsandprotocolswhichtookplace.Dependabilityconsidersfactorsofinstabilityand

reliability(Shenton,2004;Graneheim &Lundman,2003).Thus,toaddressdependability

theresearcherconductedalltheinterviewsandallparticipantswereaskedsimilar

questionstoensureconsistencythroughouttheresearch.Confirmabilityconsidersthat

objectivityoftheresearch(Shenton,2004),thereforetheresearcherusedmember

checking,whereby the researcher’s supervisorchecked the themes againstthe

collecteddatatoensurethatthereiscorrespondencewiththepresenteddata.The

limitation,however,wasthatinsteadofusinganindependentratter,thesupervisorwas

theonewhodidthechecking,andthismighthaveconstitutedalimitation.

3.11Ethicalconsiderations

3.11.1Ethicalclearance

Ethicalclearanceincludedtheresearchsubmittingaresearchproposalwhichthereafter

wentthrough,theuniversity’sreviewboard,fortheapprovalofthestudy.Aletterwas

givenbythedepartmentwhichgavepermissionforthestudytohaveproceeded,after

theresearchproposalwasapproved.Aftertheletterhadbeenreceivedtheresearcher

proceededtothecollectionofdata.
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3.11.2Voluntaryparticipation

Participantswhowereapproachedweregivenachancetorefusetoparticipateinthe

study,thisensuredthathesessionsofdatawhichwasincludedweeparticipantswho

had agenuineinterestin theinvolvementin thisstudy(Shenton,2004).In most

instances,onagreementofparticipation,aconsentform whichtheparticipantsigns

voluntarilyandisnotforcedtosign,howeverinthisinstance,participantswereaskedto

giveverbalconsenttorecordtheinterviewandbeaskedquestions.Participantswere

allowedtorefrainfrom theprocessandpulloutifatanypointitbecamedifficultorwas

dangerousfortheparticipant,furthermoretheyweregiventheoptiontonotberecorded

yetscribedinstead.Thiswasalimitationwhichwashighlightedinchapterone.

3.11.3Informedconsent

Participantswerenotbeforcedintoparticipationofresearch.Thisincludedverbal

consentwhere there was an agreementand allowance ofbeing interviewed and

recorded(Creswell,2014).Theparticipantwasapproachedbytheresearchandasked

beforebeingaudiorecorded,iftheywereokaywithparticipatinginthestudyandbeing

recorded.Thisgavetheparticipantsanoptiontorefrainfrom notparticipating.

3.11.4Confidentiality

Confidentialityreferstoapromisethatwasmadetoparticipantsthattheirdatawasnot

identifiedoutsidetheorganisationwithoutpermission(Kennedy,2011). Thisoften

protectstheparticipantsfrom harm thattheymightface,iftheyaretorevealtheir

identity,andharmfulinformationattachedtotheirnameisexposedthroughresearch.

Thus,toensuretheirsafetycodesandpseudonymswereused(Creswell,2014).

3.11.5Anonymity

Anonymityincludeshow theroles,incidentsandprojectsofindividualswillremain

anonymous(Creswell,2014).This,includingnamesbeingdisassociatedinresponses

throughoutcodingphaseandrecordingprocess(Creswell,2014).Toensureanonymity,

codingandpseudonymswasused.AccordingtoCreswell(2014)codingincludesthe

organizingofdatathroughbracketedchunksaswellaswritingrepresentativewordsof

categories.PseudonymsaccordingtoOgden(2012)arenameswhicharefictionally
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assignedtoparticipantsforanonymityorconfidentiality.Theparticipantshoweverwere

notaskedfortheirnamesorstationofselling,thereforemaintainanonymity.

3.11.6Doingnoharm

Thereoughttobereciprocitytoparticipantsforinvolvementinstudy.Thiswould

include,involvingthem intheresearchprocessandsharingfinalreportresults(Creswell,

2014).Theparticipantsweretakenthroughwhatthestudywas,someparticipants

askedwhythestudywasbeingconductedandIthereforeproceededtoaskthem.

3.12Chaptersummary

Thissectionlookedatthemethodwhichwasemployedtoconductthisstudy.That

beingaqualitativecasestudy.Thisstudyincluded18participants,whowerewomen

from outsideSouthAfrica,thatwerestreetvendorsandhadbeenworkingasstreet

vendorsfrom ayearandlonger,andthatwere18yearsoldorolder.However,15

participantswereusedinthisstudyduetolanguagebarriers.Theinterviewswere

conductedinJohannesburgcentralbusinessdistrict,andparticipantswereinterviewed

wheretheyworked.

Thenextsectionswilllookatthefindingsanddiscusstheseinrelationtotheobjectives,

thereaftertheconcludingchapter.
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CHAPTERFOUR

PRESENTATIONANDDISCUSSIONOFFINDINGS

4.1Introduction

Thissectionofthereportprovidesthepresentationanddiscussionofthefindingsthat

emanatedfrom thecollecteddata.Simpledescriptivestatisticswereusedtoanalyses

demographicinformation,whilethematicanalysiswasusedtoanalysesthequalitative

datainordertorecordthemesrelevanttothestudy.Findingsofthestudyarediscussed

inrelationtothestudyobjectives.Themesaresupportedbyverbatim responsesfrom

participants.

4.2Demographicinformation

Table4.1Demographicprofileoftheparticipants(N=15)

Demographicfactor Sub-Category No.
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Age 20-30
31-40
41-50
51-60
61-70
Noagegiven

2
4
3
1
1
4

Country Nigeria
Zimbabwe
Malawi
Congo
Kenya
Zambia

2
3
4
4
1
1

No.ofyearsselling 1-10
10-15
15+

9
1
5

Table 4.1 shows the demographic profile ofthe participants.This studyhad 17

participants,whowerelocatedinJohannesburgCBD,alongJoubert,Small,Rissikand

Breestreets;butonly15participantsmetthecriterionfortheanalysis,2outofthe15,

onlyportionofthedatawasusedinthefindings.Theywereallwomenandhadbeen

streetvendorsformorethanayear.Theparticipantswereagedbetween27and67

yearsofage.However,4oftheparticipantsrefrainedfrom makingtheiragesknown.

Participantswereoriginallyfrom Nigeria,Zimbabwe,Malawi,Congo,KenyaandZambia;

however,themajorityoftheparticipantswerefrom Zimbabwe.Someoftheparticipants

hadbeenworkingelsewherebeforebecomingstreetvendors,eithercleaningkitchens

orasdomesticworkers.Theybecamestreetvendorsduetotheeasyaccessibilityand

theabilityofthem tohaveautonomyoverwhentheycouldbeatwork,additionallysome

oftheparticipantsfeltthattheycouldearnmoremoneyiftheyremainedstreetvendors.

4.3FactorsdrivingwomenmigrantstoworkasstreetvendorsinJohannesburgCBD.

4.3.1Unavailabilityofjobs
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ThefindingsofthestudyrevealedthattheunavailabilityofjobswithinJohannesburg

wasoneofthedrivingfactorsforwomenmigrantstoworkasstreetvendors.Women

migrantsindicatedthattheywerefindingitdifficulttogetsalariedemploymentwithin

theJohannesburgCBD,andthatpushedthem toworkasstreetvendors.Tosupport

thistheme,theparticipantssaidthefollowing:

“…seetherewasnojobthatIcandothatwasfittingmeinthemoment,so…”42-

year-oldZimbabwean

“Therewasnojob,sothat’swhyIthinktostartthisbusinesstostartselling

thingstoworkmyself”43-year-oldZimbabwean,3yearsselling

“Becausetherewasnojob,nonothing,becauseItoldyouIworkedinmakitchen

thatmoneyistoosmall….”42-year-old,Congolese,10yearsselling

Manyofthewomenhadcommentedthattheybecamestreetvendorsbecauseofthe

lackofjobsandthatstreetvendingwastheonlylucrativeform ofemploymentwhich

theywereabletodo.Migrantsoftenmovetocitiesbecausethereispromiseofabetter

futureyetonentrytheirhopesaredeferredinthem notbeingabletoaccessthejob

market(Grant&Thompson,2013).Streetvendingisaccessible,inthatthereislittle

gatekeeping involved in accessing thisspace,therefore,formanywho moveinto

Johannesburg accessing street vending jobs is easier (Mohapatra, 2012).

Johannesburgisameltingpotofdiversityandtherearepeoplewho comefrom

differentpartsofthecontinent,manypeopleleaveforvariousreasonsandinmost

instances,theyendupinJohannesburg.Thishasresultedintheincreaseinthemigrant

population(Grant& Thompson,2013).Thishasimplicationsontheeconomy,with

increaseinhumancapitalandthelackinjobcreation,currentlySouthAfricahasahigh

unemploymentrate,therefore,manyhaveresortedtotheinformalsector.Additionally,

thedeclineinjobsintheformalsector,forlocalscanmakeforahighlycompetitive

informalsector,particularlystreetvendors.Migrantwomenarefacedwithcomplexities

whichincludetheirvaryingidentities,comingintoaspacelikeJohannesburgmeans

comingintoaspacewherethereareexistingformsofmarginalisation.Duetoits

historicallegacy,the inequalities which are prevalentin the city mean thatthe

positionalityofthoseenteringthecity,wouldbefacedwithstructuresthathinderthem
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from progressingorenteringthespace.However,thesewomenlocatethemselvesina

spacefittingtheirexistingidentity.Innotbeingabletofindajobthatfitsherabilitiesor

knowledge,thesewomencarveoutawaywithintheexistingstructuresofoppression.

4.3.2Thedesiretomeetdailysurvivalneeds

Thefindingsofthestudyrevealedthatthedesiretomeetdailysurvivalneedswasa

drivingfactorforthewomenmigrantstoworkasstreetvendors.Womenexclaimed

howtheyneededjobsinordertoprovidefortheirfamilies,buyfoodorhaveaplaceto

staytheyneededtostartsellingproductsasstreetvendors.Tosupportthistheme,two

oftheparticipantssaidthefollowing:

“…IdecidedtositdownandsellsothatIcansurvive”42-years-oldZimbabwean

19yearsselling

“…Icanmanagetopayrent,findsomethingfoodtoeat,littletosupportmy

kids…”43-year-old,Zimbabwean,3yearsselling

Workingasastreetvendorallowsoneaccesstoattainingthedailyneedsofthemselves

andtheirfamilies.Henceforth,mostofthewomenexpressedtheirneedtosupporttheir

families,andthatthiswasthesimplestwaytodoso.Streetvendinghasbeenameans

forsurvival,wherethesewomencanhaveaccesstotheirdailyneeds,sendingtheir

childrentoschoolandalsoprovidingfortheirfamiliesintheirhomecountries.The

studyconcurswiththefindingsfrom Peberdy,(2016)andShrestha,(2013),thatthose

whoenteredthisspaceonlyenteredduetolackofotherpossibleemploymentandthe

needtomeetdailysurvivalneeds.

4.3.3Streetvendingbeingtheonlyavailableoption

Thefindingsofthestudyrevealedthatstreetvendingwastheonlyoptionforthe

womenintermsofwork.Whentryingtofindworkwithwhattheywereabletodo,there

werenotmanyjobs,instead,theyendedupbeingstreetvendors.Tosupportthistheme

theparticipantssaidthefollowing:

“…Idecidedtobeastreetvendorbecauseitwastheonlythingfittingme…”



-54-|Page

Thisstatementindicatesthat,therewerenootherjobstheparticipantcouldfind,which

theywereabletodo.Beingastreetvendorwastheonejobwhichwasfittingtheir

skillset.Thiscouldbeforanumberofreasons,insomeinstances,itcouldbeeducation,

lackofadequatedocumentationpermittingindividualstowork,orlackofadequate

skills.Inmostinstances,thewomenhadworkedinkitchensorasdomesticworkers

priorto theirventureasstreetvendors.According to Mbiyozo (2018)manywho

migrantsendupworkinginjobswhichareunderpaidandfacethebruntofharassment.

Thelabourmarketissegmented,andasmigrantscomeintothatspacetheyarefaced

withexistingissuesofclass,genderandethnicsegregation.Thisplaysaroleinwhat

jobtheyareabletoworkandhow theyareabletomakealiving.Therearemany

institutionalprocesseswhichprohibittheentranceintolivingwithinthespace.

“It’snotformetositidleathome,Ineedtopayrent,Ineedtoeat,Ineedtofeed

mychildren,Ineedtobuysomethinglikeclotheswhatever,soifIsitathome

thenI’llbebeggingwhowillgivememoney,itwillmakemenowamamalike

prostitutewhichiswrong”Kenyanselling5years

Forthiswoman,sellingwastheonlywaytohavemoneyinordertosurvive.The

informalsectorisvastandcanconstituteofvariousmeanstomakingmoney,thusas

peoplenavigatethisspace,theyfindjobswhichareinlinewithwhattheyareabletodo.

Additionally,thereisnoemploymentwhichislucrativeinwhichskillsarepossessin

ordertoworkintheformalsector(Bhowmik,2005).

“…nextyearIwon’tbeherewhenyoucome…”Kenyanselling5years

Thesamewomenexclaimedthatshewouldnotbehereagainnexthere,herdesirefora

betterfuturethantheoneshewaspresentlyatsupportsthisnotionandthatthisjobis

a“stopgap”.Peberdy(2000)highlightsthatstreetvendingisa‘stopgap’forthosewhom

areunemployed.Thus,streetvendingisamomentaryjobuntilsomethingelsecomes

along,whengiventheopportunitytoleave,theywould.

4.3.4Libertyandindependence
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The findings ofthe studyrevealed thatanotherdriving factorwas the need for

independenceandfreedom withinhow oneworksandwhereoneworks.Thewomen

migrantsindicatethatitwasbettertoworkalone,astheywereabletocarefortheir

familiesandmaketheirrulesastheyworkedwithinthisspace.Tosupportthis,the

participantssaidthefollowing:

“…atleastwiththisjobIcanlookaftermydaughterathomeandcomeandwork

heretoo…”Kenyanselling5years

Thenatureoftheinformaleconomyiseludedtobeingtemporary,althoughthisisso,

therearepeoplewhochoosetobewithinthisspace,oftentheyarethosewhoare

entrepreneursoraspiringtobeing.Althoughthestigmastands,theinformalsector

continuestogrow,particularlystreettradeitisaform ofbusiness.Henceforth,someof

thewomenhadjobspriortobecomingstreetvendors,thewomenexplainedhowthey

chosethesejobsasmothersbecauseitallowedthem thefreedom totakecareoftheir

childrenandworkformoneyadditionallytheyfeltitbettertoworkforthemselves

becausetheywouldgetmoremoney.Mitullah(2003)highlightsthatstreetvendingis

flexible,thereforewomenareabletocombinehouseholddutieswithstreetvending.

Manyofthewomenarealone,andarethesolecaretakersandhomemakers,and

thereforetheabilitytobothbepresentandtakecareoftheirchildrenissomethingthat

theynoted.Additionally,therewerewomenwhohadworkedinotherplacesbefore

becoming streetvendorsbutfound thattheygotmoremoneyasstreetvendors,

workingundertheirownrulesandregulationsalsoattractedthewomentobeingstreet

vendors.AccordingtoMitullah(2003),streetvendingismovingtowardsnotbeingonly

alowskilledjob,howeveritisajobwhichmanyentrepreneurspursue,

“YouknowwhenIcameinSA,thereissomeonewhointroducedmeheusedto

sellinthestreet,heintroducedmetocomeandsellinthestreetandit’swhenI

startedsellinginthestreet”33-year-old,DRC,selling6years

ThiswomanhadbeenareceptionistpriortocomingtoSouthAfrica,onfollowingher

husband,someonehadpointedhertothisjobwhichshecouldso.Shestayedastreet

vendorandhasbeenforover6years.Thisillustratesthatfirstly,streetvendinghas

easyaccess,andisthereforemoredesirable,itrevealspeoplestartworkingasstreet
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vendorsthroughnetworksofpeoplewhom arealreadystreetvendors,andthatthisisa

growingprofession.

“Igotajobasateacher,buttheyplacedmeinalocation,someandmyhusband

feltitbetterIcomeandsellhere,Ididn’tliketheideaofbeinginthelocation”

Nigerianwomen

Otherschoosethejobasstreetvendorsoutofpreference.Beingastreetvendormeans

youcanchooseyourlocation,inmostinstancespeopleworkclosetotheirresidential

areaandareabletosaveontransport.Streetvendingismovingtowardsnotonly

includingthoseofthelowersocialgroup,however,thereisanincreaseinnumberof

peoplebecomingstreetvendors(Mitullanh,2003).

4.3.5Sametrade,differentcountry

Thefindingsofthestudyrevealedthatthesewomenbeganworkasstreetvendors

becausetheyusedtoworkasstreetvendorsintheirhomecountries,andthiswasthe

professioninwhichtheywerefamiliarwith.Womenindicatedthedifficultyofworking

asstreetvendorsintheirhomecountriesandfoundthattheywouldmakeenoughin

SouthAfricainordertosurviveandsupporttheirfamilies.Tosupportthisthemeoneof

theparticipantssaidthefollowing:

“IjustdecidetodothisbusinessbecauseI’m usedeveninMalawi,I’m just

used”31-year-oldMalawianwomen6yearsselling

Fouroftheparticipantswhohadbeenfrom Malawihadexpressedthattheyhaddone

thisbeforeandthereforebecamestreetvendorswhentheymovedtoSouthAfrica.The

participantshadmentionedthattheypreferredtosellinJohannesburgbecausethey

wereabletomakealivingtosurviveandbeabletosendtheirchildrentoschoolandput

foodonthetable.Thus,streetvendingisalsoatrade,althoughitisinformalandwithin

theinformalsector,itisstillanoccupationwhichneedstofurtherberesearchedand

understoodinorderthatinfrastructureandpoliciescanbeputintoplacetoencourage

thegrowthanddevelopmentofthesebusinesses.Itisseenaslowerranking,yetfills

mostoftheurbaneconomy,wheremanynotonlyparticipateintheselling,butalsoin
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thebuying.Additionally,whenpeoplemoveintoSouthAfrica,manyaretoldofbeing

streetvendorsasawayofmakingmoney

“BecausesometimesinMalawiyouknowMalawithingsaretoohard,itsbetter

here,youfindmoney,todothis,youfindmoneytopayrent,toeateverydaybut

inMalawiitshardsometimesyoudidn’tsell,soIthinkhereitsbetter”27-year-old

Malawianwomenselling1year

Thisindicatesthesocialnetworkwhichexistsbetweenmigrantsbutalsothosewhom

championtheestablishmentofthisspace.Additionally,ininterviewingthesewomen,

whichmostwereMalawianhadexpressedthelackofjobsthatweretherebackhome.

Someoftheparticipantshadbeenstreetvendorsintheircountriesbutchoseto

continuedoingthesamejobinSouthAfrica.

4.4ExperiencesofwomenmigrantsworkingasstreetvendorsinJohannesburgCBD.

4.4.1Nomorebusiness

Thefindingsofthisstudyrevealedthattheexperiencesofthesewomenincludedthe

declineinbusiness.Manyofthewomenassertedthatbusinesswasslowingdownand

wasnotlikebefore,someeludedtoitbeingbecauseofeconomicclimate,orbecause

therearemanystreetvendors.Thus,thereisconstantcompetitionbetweenthose

whom arewithinthisspacefortheneedtocontinuetostriveforlivelihood.Tosupport

thisthemeoneoftheparticipantssaidthefollowing:

“…thenaftersomeyearslikerightnow sincelastyearuntilespeciallythisyear

nowthebusinessisdown…”

“LikerightnowasIsaidIcan’teatbutbeforeitusedtobebooming,Idon’tknow

ifit’sbecausewearetoomanyortheeconomyIdon’tknow,butlongtimeagoit

wasfine,Iwasdoingfinewithmybusiness”33-year-old,DRC,6yearsselling

Manyofthewomenhavealludedtothedecreaseinsalesthathadoccurredwithinthe
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last10years,somehadbeenstreetvendorsforaslongas20yearsandhadseenthe

increase and decrease in theircustomers.The probable cause maybe an over

saturationofthoseworkingintheinformalsectorasstreetvendors.Scholarssuchas

Kinyanjui(2014)orBhowmik (2005)highlighturban informality,Kinyanjui(2014),

highlightsthattheconstantmigrationofpeoplewithinthecontinentduetopolitical

instability,conflictoreconomicinstability,resultsintheincreasepopulationswithin

urbanAfrica.

Thisdecreaseinbusinesshasanadverseeffectonthewaystreetvendorsoperate,as

wellastheneedtocultivatespacewithinthecity.WithinJohannesburg,oftenthereare

rowsofstreetvendors,allinthesamevicinitysellingsimilaritems,oftenstreetvendors

couldbesittingnexttoeachotherandsellingtheexactsameitems.Thesearesomeof

thechallengesthesewomenface,peoplebuyattheirtablebychance,therearenot

alwaysmarketingstrategies,howeverthereisaneedforpatienceandwisdom inhowto

organisestockandpositionwithinthespaceoneisin.Crush,ChikandaandSkinner

(2014)assertthatmanyare in competition with one another,both internaland

internationalmigrants.

4.4.2Noplacetosell

Thefindingsofthisstudyrevealedthattheexperiencesofthesewomenrevealedthat

therewerenoplacestosell,thattherewasalackininfrastructurewhichhinderedthe

progression ofbusiness.To supportthistheme one ofthe participantssaid the

following:

“Sometimeswerunawayfrom metro,theraintheiscomingsometimeswerun

awayfrom metro,from therainsometimeswesufferbecausewedon’thave

shelter”40-year-old,Malawian,3yearsselling

“wecanlosebusiness,becausewecannotsitintherain”

Thewomenhighlightedhow theywouldgothrougheachoftheirdays,notingthe

changeinthewaysinwhichthehandlesituationslikecopraidsanddealingwiththe
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realitythat,noteverydaywillyoumakeasaleenoughtoputfoodonthetable.Manyof

thewomenhighlightedthatonethingthatmadebeingastreetvendordifficultwasthe

lackofshelter,becauseofthis,ifthereisrain,theydon’tgooutandsell,andtheylose

moneyfrom thatday.Manyofthewomenareallocatedonthesideoftheroadandare

thereforeexposedtotheelementsofrain,hail,sun,whatevertheweathercondition,and

forthosesellingvegetables,thisharm theirproduceandtheycouldlosebusinessfrom

spoiltstock.Shrestha(2013)andAlebachew,(2017),highlightsthattherearefewer

officialdesignatedspacesforpeopletosell.Scholars(Mitullah,2003;Shrestha,2013)

highlightsthepoorconditionsinwhichstreetvendorsworkunder,andMitullah(2003),

alsostatesthatstreetvendorsareviewedasbeingtemporary,andforthisreasonlittle

attentionispaidtothem.

4.4.3Exposuretoexploitationandcrime

Itwasalsofoundthatwomenarealsoexposedtoexploitationandcrime,ifwhereby

theirstockcanbestolen,ortheycanbeharassedbycustomers.Manyareundervalued

andfallshortofanygrowthintheirbusiness,the,theyarealsometwithpassivityfrom

lawenforcement.Thefollowingquotationssupportthistheme:

“verylongtimenowyouseemytableissmallthepeopletheyarestealmysock

allisgone”Congo4yearsselling

“…ifwehaveaplacetosell,maybepeoplewillnotsteal,becausesometimesthey

stealmystuff…”

Therealityisthatmoststreetvendorsorthosesellingwithintheurbansettingare

overlooked,withtherealityofthem beingforeign,theyareleftvulnerable,theirfear

resultsinscepticism tofindhelporfindwaysinwhichtheycanbesupported,aswellas

reportingtoofficialstheirneedsasthoseworking.Therealityis,theywork,theyadd

valuetotheplaceswhichtheyarein,manyofthosewithintheurbanarea,orthose

withinthelowersocio-economiclevelsareoftenhelped,asithasbeenhighlightedthat

streetvendorscounterfoodinsecuritywithinurbanareas.Therefore,thereisaneedfor

governancewithintheurbaninformaleconomytofindwaystoassiststreetvendors

andattendtotheirhumanrights.AccordingtoRogerson(2018),oftenmigrantshaveto

acceptinflatedpricesforrentalspacetosellgoodsduetotheinabilitytohaveaccess
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tocertainspaceaslocalshaveaccesstothesespacesordocumentationbecomesan

issue.Therefore,manyresortstosellingonthesideoftheroad,wherethereisaccess

tothatspace.Roever(2014)highlightsthatduetonoaccesstostableworkplace,they

arefacedwithchallengesofbeingtemporarilychasedawayorbeingharassedwhilst

stayinginthesespaces,howevermanyareunabletoreporttheseabusesduetothe

‘illegality’ofbeinginthesespaces.

As migrantwomen in the city,they are often faced with intersections oftheir

vulnerabilities(Kihato,2007),inquestionsofwheretomove,thereareothertiessuch

thatareatinterplaywhenconsideringtheiridentityaswellastheirlocation,thereare

structuralforcesatplaywithintheirprocessesofmovement(Anthias,2012).Thisoften

playsarolewithhowtheyrelatetothespacetheyarein,ofbeinginSouthAfricaand

notbeingofSouthAfrica.Henceforth,thelackofreportinginthecrimestheymightface

andtheinjusticestheymaycomeacrossonadailybasis,thiscouldbetheirinabilityto

beapartofthespace.Therefore,manywomen thereforecontinuein theirdaily

activitiesandnavigatetheirdailyexperiencesasnormativetowhotheyare.

4.4.4Thelivedreality

Thefindingrevealedthatwomenwereinacceptancewiththeirdailyencounterswith

thecops,withcriminalswhowouldcometostealandwithnotmakingenoughtoget

througheachday.Thiswastheirlivedexperienceandtherewasnootherwayto

respondtotheseissues,buttocarryon.Thewomenhadthistosaytosupportthis

finding:

“Icopebecauseitismyexperience”42-year-oldCongoleseselling18years

“Wejustrunaway,andwecomeafterwhenthemetrothegoesthenwecome

backagain”40-year-oldMalawianselling3years

Manyofthewomenhavetosuccumbtotheirpresentrealities,asunderstandingthat

thisisapartoftheirreality.Urbanareashavebecomeasiteofstreetvending,Abebe

(2016)mentionsthattherearenolawsmadebytheinternationallabourorganisation
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whichpertainparticularlytostreetvendors.Thisleavesthem opentoincidencesof

violenceandharassment,additionallyleavesthem vulnerabletoissuesconcernedwith

urbangovernance.Thiscouldbefrom customerswhorefusetopay,whostealandrun

offwiththegoods,orthosewhomightattackthevendorsonthebasisofthem being

migrants.Thewomenwhowereinterviewedhadtosuccumbtometrocopraids,which

involvedmetro copstakingthegoodswhicharebeingsold,somestreetvendors

managetotaketheirthingsandrunbeforethecopsgettothem,however,somedonot

getsoluckyandenduplosingstock.Thisoccursbecauseofthefewerdemarcated

streetvendingareas.Inmostinstances,thedemarcatedareasforstreetvendorsare

overpopulatedbyexistingstreetvendors.Thus,thereisaconstantstrugglebetweenthe

needtosurviveandthecontentionsthatcomewithbeinginthisspace.Tosupportthis,

anotherparticipantsaid:

“AhhIholdmythingsandrunaway,ifIseethesituationisnotgood,Ihaveto

holdmythingsandrunaway”43-year-oldZimbabweanselling5years

Thetwoofthewomenhighlightedthatwhentheywouldseethattheatmospherewas

unpleasantandtherewasviolenceordisturbancearising,theywouldgrabtheirthings

and run away and hide themselves.Grantand Thompson (2014) assertthat

Johannesburgisthemostimmigrantunfriendlycityintheworld.Thisisbecauseofthe

violencethatcomeswithbeingforeignwithinthesesettings.Manyhavefallenvictim to

incidencesofxenophobia,whichisaform ofdiscriminationagainstforeigners.Someof

thewomenhighlightedthattheywereleftalone,andsomehighlightedthattheywereat

dangerofbeingattacked.

4.4.5Thefighttocarryon

Thefindingsrevealedthatthewomenwouldjustcarryonthroughtheirgriefandpain,in

ordertoputfoodonthetable,therewasnothingtodobuttocontinuestriving.

“Ican’tdonothingIcan’tcrybecauseI’m old”Congolese4years

“youmustfighthard,workhard”

Whenaskedhowshedealswithpeoplestealinghergoodsorcopraids,heransweris
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this.Therealityis,manyofthesewomenarefaceswithvaryingchallengesonadaily

basis,thiscouldbedetrimentalfortheirbusiness.Manyofthewomenhavesuccumbto

manyconditionswhicharehurtfulandharmful,howevertheyremainresilient.Thereis

an uncertaintythatcomeswith being in thisspace,notknowing iftherewillbe

customers,notknowingwhoacustomerwillbe,andthatresultsinmuchinsecurity.

However,thewomennavigatethisspaceintryingtofindalternativewaysofdealing

withthedailyinconsistenciesofbeingstreetvendors.Thevaryingidentitiesofthese

womenpushthem tosurviveasstreetvendors,beingmothers,sistersorchildrenand

needingtoprovideforallthosewhom theyareresponsiblefor.Literaturewhichlooksat

streetvendorsneglectslookingatthedaytodaychallengesofstreetvendors,therefore

researchfurtherneedstodoethnographicexplorationofhowwomenmanagetheirday

todayencounterswithofficials,thievesandlackofdemarcatedareasforwomen

migrants(Roever&Skinner,2016).

4.4.6Notmakingenoughtomeetalltheirneeds

Thefindingsrevealedthatthewomendonotgetenoughtomeettheirneeds,although

theygetmoney,therearesomedayswherenotenoughgoodsaresoldinorderforthem

to makeprofitto gettheirdailyneeds.To supportthis,theparticipantssaidthe

following:

“Idon’thaveaproblem,ifthereisbusinessthereisbusiness,ifthereisnothing,I

cangetnothingifthereisbusiness,Icangetlittle”43-year-old,Zimbabwean,

selling3years

“IfyouhaveR20youmustknowImustbuysoap,tomorrowifIhaveanotherR20

youknow thatImustifthereisnothingthereisnothingyoumustcloseyour

mouthandbuycolddrink”Zimbabwean

Therearesomedayswherethewomendonotmakeenough,andtheseinstancesthe

womenmightnothavefoodontheirtablethatnight.Thereisnoconstantflow of

customers,manygetcustomersbychanceandarethereforeabletomakemoney,

howeverwhencustomersdonotcome,theythenlosebusiness.Rogerson(2018)
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assertsthatmanywhoarepoorcitydwellersworkoutsidetheinformaleconomy,in

theseinstancestheyworkstrivingfordailylivelihoodthroughthemakingoftheirown

rules,operating outofsightofauthority.Additionally,streetvendors’profits are

dependentonabilitytosellinareaswithalargecustomerbaseandsmallcompetitors

(Roever,2014).Thedailyearningswerenotconsistent,andthewomenwouldnotmake

thesameamountseachday.Oneofthewomenhadexclaimed:

“…wesellbychance...”

“Itdoesn’tpay,youcan’tdoanythingforbusiness,butwearedoingbecauseyou

[need]todosomething”

Althoughthewomenstriveeachdaytomakeearnings,therearenootherlucrative

meanstosurvivetheirbasicneeds.Thiswomanexclaimedthatalthoughthisjobdoes

notpayenough,itgetsherenoughtoputfoodonthetableandsendherchildrento

school.

4.4.7Dealingwithfearanddiscrimination

Thefindingrevealedthatwomenexperiencefear,from beinginthesurroundingswhich

theyarein.Theyarehostiletothosewhocomeintothatspacetoquestionthem oftheir

positioninthatspace.Thus,manyevadequestionsthroughsilenceorthroughlaughter

orchoosetoignoreyouentirely.TherealitywithinthisspaceofJohannesburgisthe

historyitholdswithalienatingthosewhom arenotcitizens,thusmanybuildcoping

mechanismstodealthepossibilityofbeingavictim ofdiscrimination.Thisthemewas

eludedfrom conversationandthewayinwhichthewomenreactedtothepresenceof

theresearcher:

“Ican’tsay”33-year-oldDRC6yearsselling

“Ican’tspeak…Idon’twanttosay”Malawianwomen

”…whenwemove,wemove,likeweareafraidtobecaughtwithpolice,soIlike

whenIgotostock,thenIcomehere,Idon’tlikemovinghereandthere,ya…”27-

year-oldMalawianwomen1year



-64-|Page

Iffearhadanimage,itwouldbemostofthewomenthatwereinterviewed.Manywere

scepticalaboutthepresencesofanoutsider,askingthem questionsabouttheirlives,

thattheywouldoftendeferinlaugherorsilence.Inordertosurviveaspacewhichwas

notmeantforone,thereisoftenatendencytonotbeheard,yettomerelydoone’sduty

andmovefrom thatspace.Thewomenfacevariousaxisofdifference,theyarewomen,

theyareforeign,theyareblack,andtheyareofthelowersocialclass,thisplaysarolein

howtheyareperceivedbythosewhom areontheoutsideandthereforehavepositioned

them.Therefore,incultivatingaspaceforthemselves,therearewaysinwhichthe

womenwouldthenreactormobilise.Ininstancewhentherearexenophobicattacks,

theymakethemselvesunseen(Kihato,2013).Althoughthesewomenareavailableto

thebypasserwhensomethingisneeded,theyareoftenseenasanenemytothestate.

4.5ViewsofwomenmigrantworkingasstreetvendorsinJohannesburgregardinghow

theycanbesupportedtodealwiththeirexperiences.

4.5.1Unionizationofstreetvendors

Findingsrevealedthatthewomenwerenotapartofanyunion,yetdesiredsupportin

theirventurewithintheirbusinesses.Manyofthewomenhadhighlightedthattheyare

allaloneandhaveno-onetosupportthem,othershadsaidthattheyhavechildren

whom comesometimestohelpthem.Whenaskediftheywerepartofaunionorgroup

ofpeoplewhichhelpthem,theyrespondedwithno.Womenindicatedtheirwillingness

tobepartofaunionorabodythatwillsupportthem duringdifficulttimes.Tosupport

thistheme,thisiswhattheparticipantssaid:

“Ya,iftherearepeoplewhosupportstreetvendors,Icouldtakeit,Iam willingto”

“… I’m alone,no people supporting me… Idon’thave any supportatall

whatsoever…”42-year-oldCongolese

Streetvendorsarethemostvisibleoftheinformaleconomy,whilstsomescholars

(Sarker,2012;Roever&Skinner,2016;Rogerson,2018)mentionthis;othersmentionthe
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needto identifystreetvendorsintheirowncategoryandnotamongstthestreet

vendorswhichexist.Streetvendorsareeverywhereandareconstantlygrowingin

population.Walkingdownthestreetintown,thereisnohidingfrom them,however

whatdoesthatmeanforstreetvendors.Thegrowinginformalsectorpointsoutthe

needformoretobedonewithinthecity,somecitieshaveorganisationswhichassist

streetvendorswhenitcomestoadvocacy,stockorattainmentofpermits.However,in

someinstancesthosewhom areforeignareunwanted.Thegrowthinthenumberof

migrantsworkingintheinformalsector,eludestoaneedtoinstitutepolicieswhichcan

encouragetheirprotectionandlivelihood.Additionally,Crush,ChikandaandSkinner

(2014)assertsthatunionsexist,howeverinmostinstancestheyexistinordertoassist

citizens.Thereoughttobemoreunionswhichcanhelpmigrantstreetvendors,there

areassociationssuchas‘SomalianAssociation’whichstandstoadvocateforthe

Somalianpopulation,howeverthereisaneedtohavemoreplatformswhichcanbe

formedinordertohelpadvocateforwomen,whoaremigrantstreetvendors.

“AsastreetvendorifIgetsupportfrom somewheresponsorstohelpme,

becauseIhavethekids,Iam supportingthem alone”43-year-old,Zimbabwean,

3years

Manyofthemigrantsareunabletoaccessfinancialsupportfrom banksoropenbank

accountsinordertohelpthegrowthoftheirbusiness(Rogerson,2018).

4.5.2Donotneedsupportastheyhavefamiliesplayingthatrole

Findingsalsorevealedthattheparticipantsdidnotwantsupportbecausetheywere

abletocopewiththechallengesthattheyfaced,throughthesupportreceivedfrom

familymembers.Theparticipantsaidthefollowingtosupportthistheme:

“I’m notaloneIhavechildrenthebigchildrenandgrandchildrentheysupport

me…No,noIdon’tlikeitbecausegivepeoplestressandproblem…”Congolese

“Mychildsometimeshelpsme”56-year-old,Zimbabwean,9yearsselling

“…wehavegotchildren’sgrandchildrentheyhavegotfamilymemberslikeyour

granniesyourwhattheothersupportwedohavebecauseIcan’tstayhere
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leavingmyhousealoneitmeansthereissomebodywhoislookingafterImust

worktosupportmemygirl…”42-year-old,Zimbabweanwomen,18years

Supportforthewomenwasintheform offamily,oneofthewomendidnotwant

supportfrom anyoneelse,eludingtothepossiblestressthismightbring.Whilstsome

ofthewomenfeltprotectedandsupportedbyotherfamilymembers.Kihato(2013)

highlightshowsomewomenhavesupportnetworkssuchaschurchesorcommunities

whichhelpthem intheirdailystrugglesbeitfinanciallyorhelpingtosell.Thereisa

cultureofcollectiveresponsibilityespeciallywithintheurbanspacewhichallowsfor

support,whichisneeded,thiscancomewithtryingtoavoidbeingcapturebyurban

authorities.Byhavingsupportaroundthem,theyavoidgettingexternalpartiesinvolved

whichcouldimpingeontheirsafetyandonthewaytheirprofits(Kihato,2013).Forthis

reason,oneofthewomenwasadamantonnotreceivinghelp,becauseitwouldbe

botheringorstressingotherpeople.Thus,byhavingsupportfrom herfamilymembers

therewasasenseoftrust.

4.5.3Moredemarcatedareasofsellingtobecreated

Findingsindicatedthatthewomenrequireddemarcatedareasinordertosell,andin

orderto bewithinareaswherebythewomenwillnotberaided bythecop.The

participantsansweredasfollowedtosupportthistheme:

“…IneedtherightstandaplacewhereIcansell…”

“…sometimeswesufferbecausewedon’thaveshelter”40-year-old,Malawian,

3yearsselling

Manyofthewomenhad revealed thattheystruggled becausetheydid nothave

demarcated areas. The informal economy, especially street vendors remain

marginalised through exclusionary practices which keep street vendors at the

peripheries (Roever& Skinner,2016).Streetvendors are seen as temporaryand

thereforenotmuchisputintoplacetoenabletheadvancementofstreetvendorsinthe

spacestheyarein,howeverstreetvendorscontinuetofillupthestreetsandthecry

remainsthesame,ofneedingaplacetosell.Manyofthewomenstrugglewiththe

notionthattheydidnothaveadequatestructuretoconductbusinesswhichmeantthat
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theyweregovernedbytheweatherandtheincidenceswhichwereoccurringwithinthe

surroundingareas.

“…thingisifIcanfindaspace…willbebetterformebecauseI’llstocksomeof

thethings…”56-year-old,Zimbabwean,9yearsselling

Someofthewomenexclaimedthatiftheycouldfindaspacetosell,ofwhichthey

couldevenpayasmallfee,theywerewillingtodoso,theyjustneededtobeoutofthe

wayofpoliceharassments,relocationsandremovals,aswellasshelterinorderto

enablethattheirproduce(iftheyweresellingfruitandvegetables)wouldremainfresher

forlonger.

4.6SummaryoftheChapter

Thechapterpresentedanddiscussedthefindingsthatemanatedfrom thestudy.Itwas

foundthatwomenbecomestreetvendorsforvariousreasonswhichwouldincludelack

ofwork,theneedtosurvive,theavailabilityofspaceandaccessinthisspace.However,

manyofthewomenfoundworkingasastreetvendorchallengingandwerefoundtonot

receiveadequatesupporttomanagetheirbusinesses.Thefollowingsectionlooksat

summarisingthefindingsandconcludingtheresearchreportwithrecommendations.
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CHAPTERFIVE

MAINFINDINGS,CONCLUSIONSANDRECOMMENDATIONS

5.1Summaryofthemainfindings

Theresearchexploredtheexperiencesofwomenmigrantsworkingasstreetvendorsin

JohannesburgCentralBusinessDistrict.

5.1.1FactorsdrivingwomenmigrantstoworkasstreetvendorsinJohannesburgCBD

The experiencesofwomen and men differ,and with the shiftin the numberof

independentwomenmigrants,thereisagrowingneedtolookintosystemsandpolicies

whichcanaidtowardtheirgrowthandtheirsupport.Thefindingsrevealedthatwomen

becamestreetvendorsduetolackofemploymentinotherspacesandbecominga
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streetvendorwastheonlyavailableoptionforthem.Additionally,thewomenwerenot

abletogetlucrativeemployment,andthisresultedinthewomenputtingupstandsto

sellasstreetvendors.Thefindingsrevealedthatstreetvendingiseasilyaccessiblefor

many,wherepeopleareabletopurchasestockandbeginselling.Forthisreason,there

havebeenmanypeoplesellingasstreetvendors.

Thefindingsalsorevealedthatwomenmigrantsbecamestreetvendorsbecausethey

neededtomakeenoughtogetthrougheachday.Thesewomensupportedtheirchildren

aswellastheirfamiliesbackhome.Thus,astheywereunabletofindwork,theythen

becamestreetvendorsinordertosurvivetheirdailyneeds.

Streetvendingisnotonlyalastresort;however,somewomenprefertoworkasstreet

vendors.Somehaveadesiretobeentrepreneursandthisdrivesthem intowaysto

begintheirventureasbusinesswomen.Additionally,thewomenpreferredthefreedom

thatcamewithbeingastreetvendorastheywereabletonegotiatetheirtimebetween

beinghomemakersandcaringfortheirchildren,thusmanypreferredtocontinuetheir

workasstreetvendors.

Thefindingsalsorevealedthatbecausestreetvendingisaglobalphenomenon,some

hadpreviouslyworkedasstreetvendorsintheirhomecountries,howevermovedto

anothercountryduetotherebeingamarketfortheproductstheywereselling,orfor

them tohavetheabilitytomakemorefrom theirselling.This,likeanyotherprofession,

canbeseenasarelocationforbetterpay.From this,onecaninferthatstreetvendingis

notjustalastresort,however,isacareer.Thisthereforehighlightstheneedforpolicy

makerstointerrogatewaystointegratethisintotheeconomyandwaystoprotect

thosewithintheinformalsector.

5.1.2ExperiencesofwomenmigrantsworkingasstreetvendorsinJohannesburgCBD.

Inmostinstances,findingsrevealedthatwomenfoundworkingasastreetvendor
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challenging,thatthespacewasnotconduciveforthem,inthattherewerenoareasin

whichtheycouldwork.Thecityisfilledwithstreetvendors,andthisisaresultofits

easyaccesstothespace,theneedforsurvivalorstreetvendingbeingtheonlyavailable

option forthewomen.However,even though theremightbea possibleform of

employment,therearechallengeswhichthesewomenexperienceonadailybasis.The

womenwereaskedwhatthebenefitsofworkingasstreetvendorsareandwhattheir

challengeswere,inmostinstancesthewomenrespondedwiththeirchallengesmore

thantheydidtheirbenefits.Tothem,streetvendingmerelygavethem theabilityto

supporttheirfamilies.

Thefindingsrevealedthatoverrecentyearstherewasadecreaseinthenumberof

peoplebuyingfrom theirsales,somewomenbelievedittobebecauseoftheeconomy,

orbecausethereweretoomanystalls.However,manyhadstruggledtomakeenough

duetothisdecrease.Thesefindingsthereforerevealedthattherewasnoguarantee

thatonewouldgetthesamenumberofcustomersinonedayastheywouldgetin

another.This,therefore,takingawaytheaccesstotheirdailyneeds.

Thefindingsalsorevealedthat,withnothavingdemarcatedareaswherethesewomen

wereabletosell,thisresultedinthem experiencingconfiscationsfrom themetrocops,

whichresultedindecreaseinthestockwhichtheyhad.Additionally,theywouldbe

unabletosellwhentherewasrain,ortheirstockwouldgetdamagedbythesun.The

findingsalsorevealedthattheywereaffectedbytheweatherandthelackofprovisional

protectionoftheirwelfare.Manyofthewomenmigrantswereatadisadvantagewhenit

cametoaccessingwaysofreceivinghelp.

Thefindingsalsorevealedthatthewomenwerescepticaltoanyoutsidersenteringtheir

space,infearofharassmentorbeingvictimised.Consequently,thefindingsrevealed

thatthewomenwereresilienttothedailychallengesthattheywouldface,thatthey

weremotivatedbythevariouspeoplethatneededtheirsupportandthereforecontinued
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togotoworkinspiteofthechallengeswhichtheyexperienced.

5.1.3ViewsofwomenmigrantworkingasstreetvendorsinJohannesburgregarding

howtheycanbesupportedtodealwiththeirexperiences.

Mixed reactions were raised underthis section,with some women calling for

unionizationandsomepreferringtorelyontheirfamiliesforsupport.Findingsrevealed

thatthewomenarenotsupportedandthattheyreliedontheirfamiliesorsurrounding

networkstosurvive.Therearenoadvocacymechanismswhichcanhelpinthem

navigatingthespacearoundthem.Thefindingsrevealedthattherewasnoadequate

shelterforthem toconducttheirbusinessandthiswassomethingwhichwasneeded

bythewomen.

Womenmigrantswhoworkasstreetvendors,areatintersectionsofthevarious

identitieswhichtheyexhibitandthespacestheymoveinto.Thehistoricallegacyofthe

placeinwhichJohannesburgholds,isonethatclassifiesindividualswhenenteringthe

space,classifyingintermsofclass,genderandethnicity.Thisplaysaroleinhowthe

individualwouldexperiencetheplacetheymoveinto.

5.2Conclusions

Experiencedefinesawayinwhichanindividualmakessenseoftheirsurroundings,how

theyconstructtheirrealityandhow thentheymakedecisionsbasedonthewaysin

whichtheyhaveconstructedtheirposition.Lookingatexperienceshelpsusmouldthe

possiblewaysinwhichthefuturerealitiescanbeshaped,whatcanbeputinthese

spacesandhow tobetterunderstandthepresentchallengesandtriumphsofthose

whom facethesestreetsofJohannesburg.Thisstudyrevealedhow womentryto
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navigatethespaceinwhichtheyareinandhowtheytrytofindcopingmechanismsand

waystoputfoodonthetable.Thesewomenareresilienttothechangesandthe

uncertaintiesthatcomewitheachday.

Manyofthewomenhadhighlightedtheirexperiencesoftheirdailyinteractions.These

couldbeseenthroughthewaytheyinteractedwiththeresearcher,intheirsuspicionof

approachwhentheresearcherenteredthespaceandthem refrainingfrom questionsor

theirabruptanswerswhentheycouldnotunderstandthequestionandeludedto

thinkingtheresearcherwasanofficialaskingforpapers,answering“ifyouwanttosee

mypapers,Ihavethem”.Researchdoneonstreetvendinghighlightsthepossible

vulnerabilitieswhichwomenface,thewaytheyholdtheirbreathatthesiteofan

outsideraskingquestionsabouttheirlife.Additionally,moreneedsto bedonein

understandingthedailychallengesthatcomewithbeingwithinthesespaces,inorderto

findmechanismsfortheirsurvival.Experiencesarenotonlytoldinwhatpeoplesay,but

inhowtheysayitandhowtheyreacttothepresenceofanoutsider.

Inconclusion,thosewithinsocialdevelopmentneedtopaycloserattentiontothe

possiblechallengesthatmigrationbringsnotonlyforthecitizensbutalsoforthose

whom aremigrating.Additionally,thoseworkingintheinformalsectoraresusceptible

tovulnerabilitiessuchasharassmentandthereisagrowingnumberofpeoplewho

continuetoenterthisspace,especiallywomen.Thus,thisstudyrevealedthatmanyof

thesewomendonothavethehelptheyneedinordertosurvivethisspaceintermsof

socialprotection.Beingmindfulthatsocialdevelopmentconsiderstheinjusticesand

welfareofindividualsandhow theycanbeempoweredtowardasustaininglife,from

understandingtheirpositionalities,onecoulddeducethatwhotheyareplaysarolein

how theyneedsupport.That,them beingwomen,whoarenotSouthAfrican,need

systemswhichconsiderthesethings.

5.3.1Recommendationsforprogrammaticinterventions
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 Unionizationparticularlyformigrantstreetvendors,somecitieshavestreet

vendorunionsandorganisationswhichexisttoadvocateforthem,additionally

thereexistforcitizenswhoarestreetvendors,againstmigrantstreetvendors.

 Policiesimplementedthatparticularlylookatthewelfareofmigrantwomenand

theirprotectionandwaysthatcanencouragetheirmovementandsettlinginthe

country,asthereisnowaytostopmigration.

 Moreinfrastructuretoallow forsecuredemarcatedspacetosellinthecity

centre.

5.3.2Recommendationsforfuturestudy

 Migration is everincreasing and there is hostility from citizens which is

influencedfrom governingleaders,therearelittleornoregulatoryfunctionsin

placetoassessthenumberofindividualsenteringthespace,andthischallenges

notonlythosewhomigratebutalsothosewhoarefrom thecountry.Thereisa

growing need to researchissuesaround migration,especiallythatwhichis

genderedwithinsocialdevelopment.

 Thisstudywasdonewithasmallsample,overasingleareaandprecludes

generalisationtothebroaderpopulationofmigrantwomen,thus,otherareas

needtobefurtherinvestigatedindifferentspaces,withalargersamplesizeand

varyingdemographicprofile.

 Asthefocusofthisstudywassolelyonwomenmigrants,itisrecommended

thatastudybedonelookingattheexperiencesofmalemigrantswhoworkas

streetvendorsinJohannesburgCBD.
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APPENDIXA

PARTICIPANTINFORMATIONSHEET

Title ofthe study:Experiencesofwomen migrantsworking asstreetvendorsin

Johannesburg’scentralbusinessdistrict

Goodday,

MynameisElekeanaNyirendaandIam apostgraduatestudentregisteredforthe

degreeMAinSocialDevelopmentatUniversityoftheWitwatersrand.Aspartofthe

requirementsforthedegree,Iam conductingresearchregarding’theexperiencesof

womenmigrantsworkingasstreetvendorsinJohannesburg’scentralbusinessdistrict’.

Itis hoped thatthe studymightadd value to understanding the experiences of

immigrantsenteringtheSouthAfricaninformaleconomy,andwaysinwhichtheycan

besupportedinaccessingtheJohannesburgformalvendingsystem.

Ithereforewishtoinviteyoutoparticipateinmystudy.Ifyouacceptmyinvitation,your

participationwouldbeentirelyvoluntary,andyouarefreetowithdraw atanytime

withoutpenalty.Therearenoconsequencesorpersonalbenefitsofparticipatinginthis

study.Ifyouagreetotakepart,Iwouldarrangetointerviewyouatatimeandplacethat
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issuitableforyou.Theinterviewwilllastapproximately45minutestoonehour.Ifyou

choosetoparticipate,youmaywithdrawfrom thestudyatanytimeandyoumayalso

refusetoansweranyquestionsthatyoufeeluncomfortablewithanswering.Ifyou

decidetoparticipate,Iwillaskyourpermissiontotape-recordtheinterview.No-one

otherthantheresearcherandthesupervisorwillhaveaccesstothetapes.Thetapes

willbekeptinalockedcabinetfortwoyearsfollowinganypublicationsorforsixyears

ifnopublicationsemanatefrom thestudy.Acopyofyourinterviewtranscriptwithout

anyidentifyinginformationwillbestoredpermanentlyinalockedcupboardandmaybe

usedforfutureresearch.

Pleasebeassuredthatyournameandpersonaldetailswillbekeptconfidentialandno

identifyinginformationwillbeincludedinthefinalresearchreport.Theresultsofthe

research mayalso be used foracademicpurpose (including books,journalsand

conference proceedings)and a summary offindings willbe made available to

participateonrequest.

Shouldaparticipantbecomeuncomfortableordistressedduringtheinterview,the
followingactionwillbetakenbytheresearcher:

 Itwillberecommendedthattheparticipantspeaktoaprofessionalcounsellorto

discusstheirconcernsandsupportthem ifappropriate.

 AqualifiedandregisteredSocialWorkerorTherapistemployedbyJohannesburg

ParentandChildCounsellingCentre(JPCCC)willprovidecounsellingservicesat

nocoststoparticipants.Thecentrecanbecontactedat011 4841734.

Pleasecontactmeon082 8067646or719736@students.wits.ac.za,ormysupervisor,

DrNkosiyaziDube on orNkosiyazi.Dube@wits.ac.za ifyou have any questions

regardingmystudy.Weshallanswerthem tothebestofourability.Ifyouhaveany

concernsandcomplaintsaboutthestudy,pleasecontactHumanResearchEthics

Committee(Non-Medical)ContactDetails:Chairperson:Jasper.Knight@wits.ac.zaor

theadministrator:MsShaunSchoemanTel011 7171408Shaun.Schoeman@wits.ac.za.

Thankyoufortakingthetietoconsiderparticipatinginthestudy.

YoursSincerely,

ElekeanaNyirend



-86-|Page

APPENDIXB

CONSENTFORM FORPARTICIPATIONINTHESTUDY

Titleofthestudy:Experiencesofwomenmigrantsworkingasstreetvendorsin

Johannesburg’scentralbusinessdistrict

Iherebyconsenttoparticipateintheresearchstudy.Thepurposeandproceduresof

thestudyhavebeenexplainedtome.

Iunderstandthat:

 MyparticipationinthisstudyisvoluntaryandImaywithdraw from thestudy

withoutbeingdisadvantagedinanyway

 ImaychoosenottoansweranyspecificquestionsaskedifIdonotwishtodoso

 Therearenoforeseeablebenefitsorparticularrisksassociatedwithparticipation

inthisstudy

 Myidentitywillbekeptstrictlyconfidential,andanyinformationthatmayidentify

me,willberemovedfrom theinterviewtranscript

 A copyofmyinterview transcriptwithoutanyidentifyinginformationwillbe

storedpermanentlyinalockedcupboardandmaybeusedforfutureresearch

 Iunderstandthatmyreposeswillbeusedinthewriteupofanhonoursproject

andmayalsobepresentedinconferences,boochapters,journalarticlesor

books

Nameofparticipants:

Date:
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Signature

APPENDIXC

CONSENTFORM FORAUDIOTAPINGOFTHEINTERVIEW

Title ofthe study:Experiencesofwomen migrantsworking asstreetvendorsin

Johannesburg’scentralbusinessdistrict

Iherebyconsenttotape-recordingoftheinterview

Iunderstandthat:

 Therecordingwillbestoredinasecurelocation(alockedcupboardorpassword-

protectedcomputer)withrestrictedaccesstotheresearcherandtheresearch

supervisor

 Therecordingwillbetranscribedandanyinformationthatcouldidentifymewill

beremoved

 Whenthedataanalysisandwrite-upoftheresearchstudyiscomplete,theaudio-

recordingoftheinterviewwillbekeptfortwotearsfollowinganypublicationsof

forsixyearsifnopublicationsemanatefrom thestudy

 Thetranscriptwithallidentifyinginformationdirectlylinkedtomeremoved,will

bestoredpermanentlyandmaybeusedforfutureresearch

 Directquotesfrom myinterview,withoutanyinformationthatcouldidentifyme

maybecitedintheresearchreportorotherwrite-upsofresearch

Name:
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Date:

Signature:

APPENDIXD

INTERVIEW GUIDEFORWOMENMIGRANTSWORKINGASSTREETVENDORSIN

JOHANNESBURGCBD

Title ofthe study:Experiencesofwomen migrantsworking asstreetvendorsin

Johannesburg’scentralbusinessdistrict

Demographicinformation

Age:

NumberofyearsinSouthAfrica:

Numberofyearsworkingasastreetvendor:

Interviewquestions

Understandingthefactorsthatdrivewomenmigrantstoworkasstreetvendors

o Pleasetellmehowyoudecidedtobecomeastreetvendor?

o Whatarethefactorsthatdroveyouintothistypeofwork?

o WhatworkdidyoudoinyourhomecountrybeforecomingtoSouthAfrica?

o Whatarethebenefitsofstreetvending?
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Experiencesofwomenmigrantsworkingasstreetvendors

o Howlonghaveyoubeenastreetvendor?

o Whathavebeenyourmajorhighlightsorexperiencesasastreetvendor?

o Howdoyoucopewiththeseexperiences?

ViewsofwomenmigrantworkingasstreetvendorsinJohannesburgregardinghow

theycanbesupported

o Inviewofyourexperiences,arethereanysupportmechanismsavailable

forwomenmigrantsworkingasstreetvendorsinJohannesburgCBD?

o Whatdo you thinkcan be done to supportwomen migrants’street

vendorsworkinginJohannesburgCBD?

o Whataretherecommendationsyouwouldmaketoensurebettersupport

forwomenmigrantsworkingasstreetvendorsinJohannesburgCBD?


