
 

  



PARTICIPANT INFORMATION SHEET FOR CLINICIANS, NURSES, PATIENTS AND 

SERVICE PROVIDERS 

For one-to-one interviews 
 

Dear Sir/Madam, 

My name is Tarryn Lee and I am doing research on the building of Helen Joseph Hospital. The research 

will become a written paper and a final theatre production.   

I am interviewing clinicians, care givers, patients and service providers. A maximum of 30 participants 

will be invited to join this study. 

I invite you to join this research to answer some questions about the structure of the hospital building, 

surface changes and renovations in the building, and the affect these may have on the way you use the 

building.  The information from the interview recording will be handled by the researcher only. I wish 

to only include your role: clinician, or care giver, or patient or service provider, in the final research 

should you consent to this. 

If you agree to join this study, I would like to ask your consent to record your interview with video and 

sound recording. This information will be interpreted into the following art project: a theatre production. 

The recorded interview and your audio will not be reproduced or screened in the final theatre 

production. In the instance whereby the hospital space is recorded for research purposes independent of 

the video and audio recorded interview, human subjects will not be included. You may still be a part of 

the study if you choose not to be audio recorded or video recorded.  I will be the only person to handle 

the recorded interview data to write a theatre script. There will be actors performing the theatre script. 

The actors will not have access to your recorded interview information. Your name will not be used in 

the final written paper or final theatre production.  

The interview will require 30 minutes of your time on a scheduled day. The interview can be split into 

more than one interview to accommodate your available time. The interview will take place in a private 

consultation room in the Helen Joseph Hospital Urology Department. The interview is a one-to-one 

discussion between yourself and the researcher. I may require a follow-up interview at a further suitable 

time and then require your advised contact information. This contact information will remain 

confidential by the researcher. If you decide to take part and there are any questions you don’t want to 

answer, you don’t have to answer them – I can still work with you on the study if you would like.  

The interview will take place between the 01 June 2016 and the 01 March 2017. Confidentiality of the 

information you give me will be protected and your information respected at all times. The information 

from the interview will be protected on a password-secured computer without access to a network. I 

will not use your name when storing this information, I will only use a code. 

The information you give me will be used to make a theatre production. No direct information from 

your interview will be used without receiving your consent. If some of this text information is selected 

for interpretation in the final theatre production, I will show you the script part and scene. If this 

information is given your consent for use, you can be credited in the final research project. Your direct 

name does not need to be used in the final research project if you don’t want this. 

There are no risks to your role, or medical treatment if applicable, as provided through the Helen Joseph 

Hospital. Your participation is voluntary and there will be no penalties placed upon you. You may stop 

your commitment to this study at any time, and your information will be destroyed. There will be no 



payment for your time, information, and commitment to the study. The written paper and final theatre 

production will be freely available to you and anyone else who is interested. The written paper and final 

theatre production will be shared online, in educational settings, and at research events and conferences.  

If counselling support is required, I will assist by arranging an on-duty psychiatrist or counsellor to 

meet with you. I will make contact with you the following day and communicate this offer again should 

communicate a need for counselling support. 

Thank you very much for taking the time to read this. I would be very happy to answer any questions 

you have.  

 

My contact details: 

Tarryn Lee 

(+27)72 998 5312 

tarrynelee@gmail.com 

 

My supervisors’ details: 

Mr Warren Nebe 

warren.nebe@wits.ac.za 

 

Prof. Hazel Barnes 

BarnesH@ukzn.ac.za 

 

If you have any comments or complaints about the research you are also welcome to contact Zanele 

Ndlovu at the Wits Human Research Ethics committee (Medical). 

Telephone number: 011 717 1252  

Email address: Zanele.Ndlovu@wits.ac.za  
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INTERVIEW QUESTIONS 

PARTICIPANT: PATIENT 

 

Researcher: Tarryn Elizabeth Lee 

Degree: MADA by Dissertation 

Interviews to be conducted on a one-on-one basis with the researcher. 

 

1. Please confirm that you are a patient receiving treatment in the Urology Department of 

Helen Joseph hospital  

2. What is the length of time that you have received treatment at Helen Joseph Hospital? 

3. What do you think of the hospital building?  

4. Does the building affect how you access treatment? 

5. You have been selected for this interview because you receive treatment in the Urology 

department of Helen Joseph Hospital. Please describe your travel route from the entrance 

of the hospital until you arrive at the department. 

6. The Urology Department has undergone recent renovations: 

6.1. Please share your response to the hospital building in this department before the 

renovations 

6.2. Please share your response to the hospital building in this department after the 

renovations 

6.3. If you have received treatment before and after the renovations:  

6.3.1. Did the renovation period affect how you received treatment? 

6.3.2. Do the final renovations affect how you receive treatment now? 
 

  



INTERVIEW QUESTIONS 

PARTICIPANT: CLINICIAN/ NURSE 

 

Researcher: Tarryn Elizabeth Lee 

Degree: MADA by Dissertation 

Interviews to be conducted on a one-on-one basis with the researcher. 

 

1.   Please confirm that you work in the Urology Department of Helen Joseph hospital as  

a) a clinician, or b) a care giver  

2.  What is the length of time that you have worked at Helen Joseph Hospital? 

3.  What do you think of the hospital building?  

4.  Does the building affect how you complete your job? 

5.  You have been selected for this interview because you work in the Urology department of  

Helen Joseph Hospital. Please describe your travel route from the entrance of the hospital    

until you arrive at the department. 

6.  The Urology Department has undergone recent renovations: 

6.1. Please share your response to the hospital building in this department before the 

renovations 

6.2. Please share your response to the hospital building in this department after the 

renovations 

6.3. If you have worked in this department before and after the renovations:  

6.3.1. Did the renovation period affect how you completed your job? 

6.3.2. Do the final renovations affect how you complete your job now? 
 

  



INTERVIEW QUESTIONS 

PARTICIPANT: SERVICE PROVIDER 

 

Researcher: Tarryn Elizabeth Lee 

Degree: MADA by Dissertation 

Interviews to be conducted on a one-on-one basis with the researcher. 

 

1.    Please confirm that you are a service provider working in the Urology Department of Helen 

Joseph hospital  

2.   What is the length of time that you have worked at Helen Joseph Hospital? 

3.   What do you think of the hospital building?  

4.    Does the building affect how you complete your job? 

5.    You have been selected for this interview because you work in the Urology department of 

Helen Joseph Hospital. Please describe your travel route from the entrance of the hospital until 

you arrive at the department. 

6.   The Urology Department has undergone recent renovations: 

6.1. Please share your response to the hospital building in this department before the 

renovations 

6.2. Please share your response to the hospital building in this department after the 

renovations 

6.3. If you have worked in this department before and after the renovations:  

6.3.1. Did the renovation period affect how you completed your job? 

6.3.2. Do the final renovations affect how you complete your job now? 
 


