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B. 1 The Cue Sheet (cont.) Page 7

7
EIEIIHI iy _Engounacrn 10 ORatayg "'Bi’ﬁlﬁli Resl AHD E*gng, ¢« (D/1}
e PAYIEHT 18 HELPED 10 UMOERSTAKD BIGNAF iihﬁtg%f REBYT IR Hla )

TREATHENT] .0, CARGIAC, HEPATITIS, [TC.

- PATIENT I8 “CLPEC TO UNOEMSTAKMD THE SIQNIFIGANGE OF EXCRCISE 1IN
TREATHENT OF ®iS ILLNESS] €,08, POST-CPERATIVE, PARALYSIS, ETC,

- ELOEALY PATIENT 18 ASSISTED OuT fr GED} PATIERT 13 EKCOURAQED
TO STAMD ANO TC WELP SELY, PaTiewt 18 alven TIME TO 00 FOR
MIMBELT, BUT MECESSARY ASSISTANCE AND PROTECTION |8& OFFERED,

= PATIENT 13 WELPED 7O PLAK wAYE TO SAvE MOYEMEMT AND BTEPS IN
acco S

a;;&n 118 Eugg:; 35:;. :g Tasg fsgouazs Digr  (0/1)
- Niw g ATING nullls‘l ne l%%% h?tn %%T!!nt 10 L:An5°” i
MARBITKAZ v 3 "l VR SBRMVUDER rwn nasnwes [ 4
. Baplinistf n60u3a0n To Takx *agpualg Quex (071D
ATING MABIYS ARE NISCUSBSED wiTw PATIENT TG LEARR GULTURAL AND

$O0CIAL ®ARIT) &8 witL A8 Y000 LIXES AND piIBsLIKES.
e PATIENT 13 WELPED TO XnOW WHAT CONSTITUTES AN Ao!OUATi DIET,
- letrREgT 18 OIS L YED ! ATTRACTIVENESS OF PATIENY'S TRAY AND
IR APPROPRIATENE. , OF FOOD SECAVYEID} ASSISTANCE I8 PROMATLY
sTytn IN maring Jr 0TA9Y CORRECTIONS,
- PLEASANT ATHMOSPMEARE 1§ BA0VIDED FOR MEALTIHEY GOHPFANY = OTHER
PATIENTE, VYOLUNTIEIRS, YISITOGRS =~ I8 PROVIOED WHERERYER POSSIOLE,
w S$PECIAL DICTANY %UEG3 OR INCREASES RETQUIRIMEINTSE OF CCRTALN
DICTARY CONSTITUCHMTS ARE BISCUSSED, AND APPROPRIATE FOOBS [1.]
TRAY ARE POVNTED OuT YO PATIENT,

3. amﬁmw%mwmmw
ug. isination ,
LIMIMATION PATTERNS AAE IBEHTIFIED AND gTErg TAKEN TO PAOMOTE

ABEQUATE ELIMINATION] C.8. LAXRATIVES, PAEPER oieY, EXEAGISE.,

o PATIENT SVYCAAMRIOUE AwbUY ELIRINATION I8 GIVEN GFPPERTURITIES TO
DTSEURS CONCERNS AND S PROVISES (MPOAMATION TO ENHANGE
UNBIAYTANDING,

o FLUIBS AME CTHCAWRASED 1N TNE BEHYPRATED PATIERT #R THE FATIENT
LOSIKE LAAGC ARQURTS 8F PLUIDY C.8, GIAPHERESIS WITR PYREXIA,

e INTARE AHD OSUTAUT I§ TASURED ACCURATELY.

ODIARAMOEA REMQATES PASHPTILY AMD MEASURLS TAREN T8 ALLEVIATE IT,
o MZABURES ARE IMITIATED T8 PREVIMT ELIRMINATI®EN #R IHTARE FPROBLENS
WMENEVER THEARE 1§ FRYCHMIMOTOR RETARBATIS®H, A8 IN THE DEPRESSED

PATIENT,

32, DRuAYLOUBAL ARR PHYISISL lJl:intlﬂLl.{g§T§L.H£BLAAI$SE&-AEL.Q&&RR&E&
“ﬁ' erasPRLAlg ASTlen LAREY
« SRIE RERCTIANG 87 PATICNTE ARE REPOATED AND DAUG 18 VITHHELD

A3 NEOESSARY,

o DIGTURBANCES 1N SAIENTATION REGOROID ANO AEPORTEO.

o RELAZATION AND AMSUNT SF SLEEP 1K RESPONHEBE TO ACBATIVE NOTED,

-~ EPPELET F A HWuCHLYTIC AQCMT oumning | P, P.B, tAEATHERT NOTED.

L
s
L

33, muu_uﬂxuu.h_uﬁum umtgﬁ: n_%ﬂ
¥ gganaing_is_In mu.m-_:uwu Bl )
1. - ROWSINESE AMD RETARDED PRYCHOMATAR tull.‘TV ABGEPTED AS VALID
fa REASONE PER HAN-FPANTIQIPATION IN ACTIVE wiSQUSBIANE OR SPORTS.,
iw ot = FOR TREMULAUS PATIENT PASJECTS REQUIAIRG LITTLE GOGACINRATION,
% - POSTURAL HYPOTENSIAN ALLOIWED T8 wALR SLOWLY WITHIUT PRESSURE.
;- o TRARQUILIZED ®m SEOATED PATIENT ALLOWED AHPLE TIME TO ACOPOND,
“ w PUOTOISENSITIVE PATIENT NET ERPECTED T4 PARTICIPATE 1IN SUTDROR

.ﬁ ACTIVITICS POR BPROLONOGED PERIBOCYE,
P
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3,

3%,

36,

37

38

1 The Cue Sheet (cont.) Page 8

uls.u_uu{xus.su a_pur i ‘ Iacny's Peassnal
TOLENE _AN0 l6nEQLAYE RuyioglngEun]
= STAPP wABH WMANDS A8 KUCERSARY| €. . BERPLETING GARE 8F A BATIERT,
BEFORE MOVING ON TH AMGTHEA] BCFPERE NEQIwmine "gLEAN® PRrscEDuURE, €T,
« FLOWR 13 RECOBNIZED AS A GROISLY CONTAHINATED AREA,
IH SIVING A BATH STAFF PRACCID FPAGH CLEUAN TO UHELEAN AREAS,
= ALL CQUIPHEHT USED BY #R FOR PATIENT 18 SLEAN, AND I8 GLEANEED
will SCTwllH usls,
- SOILED LINEN AmMO DRESBINGSE ART OMANGED PREMPYLY T8 EREVENT
IWFESTION AR SXIN BREARDUVH,

gum nuun.é.uu%mum_ﬂ‘ 1. Oul Quaiug TRSATHENTS ANR

Clan_Faggiouass

o UREseings ARE %ANBLED 8% THAT BURFACE THAT wilLlL GOVEH WHUND ANMD
SURRBUNGING AREXZ REMAIRSE STERILE,

e SITE FOR IMJECETIUN 18 CLEANGED PREPERLY PRISK TO ADRINISTRATION,
IRRIRATIORS ANE OOME wiTHIUT GONTAMINATINNM,

- CRESB=CONTAMINATION IS AVAIDED} C.8, BLEOVYES CHANELZD BETWEERM
DRESSIMGE FER FACK STUMP BF A BILATERAL AMPUTATINH,

- BREAXS I TECHHIQUE ART ARCCHENIZED AubE STEPR TAREN TO GERRESTY
THEM Y £.8, REPLACE CUNTAMIMATED EATHETER, TORM GLOVE, £TO,

= STAFP HMAKE ASPROPRIATE JUDGEMEINT AS TH wMEM AJRIPTIC PREGAUTIONS
ARE RESEBBARY,

T s T

- uvylcltur MYRBIR §F ASSISTANTS OBTAINED T® LIFT PATIERTY,

e CHISINES PRUYVIODEID wHEM WECUBSARY AND EXPLAIMED T FATIEHT,

« PATIENT 18 INFORAED AQOUT PLACEMENT 8F VARIGUS TURES AHD
INGTAUDTED ARSUT ROVENMERT A8 MECESBARY,

o REAgONDg PFOR "0 SMIKINQA™ AULES IN PRAELENGE #F AXYQENH Ani
BISCUSEED wiTH PATIENT AWD vialtORa,

- PATIENT'S ALLEMOIES ANC RNOWH AMG HEASUAES TAKEN T PREVENT
EABABURE Y Re@, FEATHERE, EOOS, HLEAGH,

= PATIENT 18 PROPCZALY SEOURED wWEM &% BTRYRES FRAHK, KT8,

ZJ.Afﬁiﬁall %E§leln1_zailnﬂx_£l&n
Hqun.m%w nuzumu

MREATS HADGE 8Y PATIENT T8 HARH WIABELF ER STHERE ARE ACPOATEISE
AND PREGAUTIONG TAKEN,

- [MPYLBIYE OR CEMPURED SEMAYIOUR I3 PRETECTED BY PRCECHGE OF
STAPP SR APPRUPRIATE USE 8F RQUIPMENTY CsBe SOTHIDES,

= STAPP ABK FOR ABBIBTANGE wWEM NCEOED TH FROVIOE SAFPCTY POR
THE PATIERT AR FPER PEREONNEL,

o« PATIEWT 18 QIYEW INBDTRUGCTION N THE SAPE UBE 4P CUVIFHENT,

E f
LEA!EHIK!AL.ELHIEI.A! CA!!l Vi, EBS

AMD TUBE FCEDIMAS wWitH nuo|cnrlan| ADOBG ARE LADELLED PROPEALY
= MEDICATIONS LEFT AT BEDSIDE AAE PABPERLY LAWELLED}] THEY ARE
LEFT OMLY WHEH SELF AODMINIETRATION 1§ ADVISABLE ANG FEASIOLE
AND SHLY POLLOWING ADBQUATE INSTAUBTIONG T@ THR FATIENT,
o PATIEHNT 18 IDENTIFICD GEFORE MEIOICATION 18 GIVEN, Nunse
REHAINS WITH PATICNT UNTIL MEBICATION 18 TAREN,
o MEGIGATION TRAY 18 NOT LEPY UNATTENMOED IN THE WARD,
o IV FLOVAATE AND SITEC ARE GHEGKED ACOULARLY,
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B. 1 The Cue Slwet (cont.) Page 9

QGENERAL

ACTIOHE THMAT MAT BE DINEGTED TOWARD HEETING CITHER POYOHASOGIAL o1
FHYSICAL MEIEOS 8F THE PATIEMT, OR BOTH AT THE BAME TiNE,

39, BA.E DI BEGEivRa IHSTANGTIoN A% NLctas (D)
lﬂﬂA& CORO AMD THTTACOM ARE $vidwN T8 EACH NWNEWLY ADRITYED RATIENT
- T.O:'s ang O18CUERSED] WURSE TNBUNEE PATIENT KMNOWS IBENTITY,

munu. DUSASE AxD SCHMEDULE &F CACM, ANMD EXMPECTED EFFECTS,
~ CARDIAC I3 AOYIBED Méw T® COMSELAVE EMERQY AT HENME,
- PREe AND PIBT~APERATIVE IHETRUCTINN I8 PAOVIODEZO,

= P FARILY MIMBER 18 THEIRT WURSE IKSLUUER HIH IN BILBOUBSION OF
TREATHEMT wHENEVYER APPREPRIAYE,

> ARBANGEMENTS ARE MADE FPER FAMILY T8 PARTICIPATE N TRIAnHKNT,
CYENTUALLY 881M0 ENTIART TACATMERY WHERE APPAGPRIAYE,

w PATIERT AND PARILY ARE IMCLUDEID In BLANMNING HOME CARE BCHEDULES,

« PATIENT I8 HELPED TA CHUMMUNICATE WITH PARILY ARPUT HERDE FOR
TTENS AND PRACEDUARLES W7 CTARE APTEN DISCHANRE,

e BARLRRIS acBULIIYITLESANR RLANT T8 PRivARY AR PRAISATLR (0)
MEETA 48 TOVWELS AL USED AS DRAPER T8 AVOID UNHEQESBARY EXPOSURE

8co I8 BGATEMED POR PAOCEOURES 4F PUYSIGAL CARE,

PATIENT I8 TAREH T A PRIVATE ROGH FPOA INTERAVIGWS (S0B1AL vsnxzu.rre)
SEnNBTTIVITIZG 8F MATURING SHILD AND TECENAAECA ARE PRETEOTED,

DEmTuncs ART PREAPTLY REFLACEU APTER SLEAHING @R SURRERY,

L I I |

42, By 1§ ! ] ,
JTEITTIENT ‘ :

4LE OF RESTY IN TREATHENT 13 DIBCUSEER,) PFATICRY NEASSURED &F
GRADUAL PRISAESS TOVARDS REBPOUNBINILITY @F OAING FPOR WIMBELF,

w SURGICAL FATIEHT 13 KCLPED 18 UNDGRATANMD THE PUABGSE OF EBAALY
BOOT=0FTAATIVE ARRUCATION AND EXERQINES) C.8: UP T4 TOILET,

w PATIZRT wiTH PRAMRNENT DISABILITY I8 HELPEDR TO UMOTASTAND DISEASE
PRGCERS, RATIGHALE FPOR TREATHERTE AND PROBANLE QUTBERE,

« TME RATIOHALE PON INCREABING IMDESCNOENCE 13 EXPLAINED AHD
CEMPATNYy BUPPORT AMO EMCOQURASEMENT BIVEN A8 PATIENT PEAFPOANS
ALEVIRED ABTIVITIES FOR MOAVIMEKT TOWARD IHNOEFENDEHGL,

a3, R ﬂ mu.l%ﬂ {y |
u; PRSRIMMLIILRE LRA DRQALEN

ATIENT 18 CNOOGURARED T8 ﬁulnn n?. T6 AGCOMPLISH RIUTINME
TASKS OCRPITE LIMITATIONE, AND T® MLAN PLAGCRRENT 8F ARTIGLES AR
HE willh USE THER 1M WMOBRITAL AND AT HORE OR AT WAAR,
o PATIEWT 18 KELMRED TO CONBIDUA ALTERWATIVES IN QHOBING AGTIVITIES,
o PATIENT 18 ARRED TO PROPOSE FPURNITURE ARRANREHENT THAT WILL
PROVIGE BEST LIGNT WITHOUWT GLAAE,

44, WW }
BEYER_PRARLALE ANR WIINiN HIE MLLI%LI

OGRNIHG OR CVERING BATH GR SHOWER, DEPCHNOING ON CUSTOH AND PREFEACLROE
w PATIENT 18 ASBIBTRD TO HMARKE 118 OwNH QWBIQGE OF OLOTHING
« REQUEeTE ART QAANTED INVOLVEING CHANBES IM DAILY ROUTINES THAT
GAN BE MADE WITHOUT DISAUPTING WARD PLANS,
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B. 1 The Cue Sheet {cont.) Page 10

10

ILLAI_LLEEBEIHAALL ”gsa Baar_dH AGItylriga or Daliy LiviKg
%ﬁax_uu.. IiMyLAIE Hin FoR Fogll ul RYCHARRGIAL GURBuTH ANG
naﬁxun.lnuu_ﬂuuuu NP LAOLARE (0/1)

AALY RIBER 18 ENCOURABED T8 AS8ISBT wiTH SEAVING EARLY HORKIRQ
COFFEE,

= STROKE PATICHT EMCOURAGED TO SHMAVE HIMSELF] ELEE®TNIO RAZOR
PRSVIDED IF INDICATCD,

= PATICNT 18 INvVITED (0 LOBOK AFPTER THE PLOWERS IN THE WARD,
PATIENT'S TFPONTS AMD BUCCERGES ARE RECOENIZED,

46, éi%Lxl%Lx;_‘%87%§Lﬁlkl.ll.ﬂlllliAL_All—nlnlﬂh—ﬁilﬁllklxlxl-ll

HARD OF MEANING SATIEINT FROVIDED wiTH AN KARSHONE FON RADIOS
= CONFUBED PATIENT 14 SUIDLD THAQUAM STEPE AF PRENARATION FOR
YISIT TO TWHIMAPIBT) MENINDED, OME BTCP AT A TIHE,; AGOUT wASHING
FACE AMD %ANDE, BRUBHNINE wWAIR, ETC,
TINg ALLOWED FO® SLBW PATIENT TO 00 THINGD FOR MIHEELF S8 THAT
HE MAY DEveLeP COMFIOEMCE AMD IMDEPEMDEMEE.,
o ASBISTANCE {8 *~ovISED BLPORE ME REACHES POINWT OF “RUBTRATION,
= LOng=lCRM BIAGETIC ALLOWED TO ADHIMISTER OwR JHAULIMN,

7. 1 3 y 1!-2‘! LART '.l _L‘m,_‘a‘w‘

ELAZHIK]
LLOWED T8 PLRPEAM TARKE OF wruICH HE 10 GAPASLE AMD PHAVIOED
WITH CMALLENGING TASKE wiITHIN wHig CANMACITY,

= CONTERTS RULATED TO LEARWIWE WEw TASKS ARE AVOIOED |F THEY
ARE LIXKELY T# CAUBE PAUBSTRATION AMD PECLINGE OF I1HADEGQUAGY,

~ INSTRUCTIONS AND SEAFPORMANCES OF TASKS T6 BE LEARNEG ARE
"EACATER AS APTEN AS NIGCERAMY,

« PATICHTY 13 MELPED TO AETHINK A PRONLEM AND DCBIOE #H A DIFFCAENT
CSUNSE OF ACTIGN, 1P NHIED OF.,

YT T TS TR N VTV TN S Ty WY TR T TR )R
- USEBER BALL "I .Tl.ﬁ( PATIENT FOR MANRD (REI@"S:
= DLBER PATIENT 18 TAKEHN T8 DAYROOH AND TIME BPENT WwITH HIR,

~ PATIENT ENCOURARED TO VIBIT GR SHANE AGTIVITY =~ GARDS, TV, €72,

59,

: [ | 3

- %tr?LR PCABUABION 18 USED TG XECP NEARESSEO PATICHT MOVIRE IN
‘FROCESES OF MORNIM® TOILET AMO ORESSING,

« TIME 18 ALLOWED POR APHARIC PATIENT T8 BPLAR,

« CEREORAL PATIEHT 18 ENCOURARED 10 FECO MIMBELF.

« DysprOZIC PATIEHT 18 ALLOWED TIHME "t0 GATOW HIS BREATH" wHENW
MOVINE IN OCO OM WALKING,

o g%;;l lli_Anﬂ.gullll ; i Eﬁff tiﬁiii Eaiisﬁﬂl&a

THRI I8 PATIENT lNGﬁUlAItB 10 00 PRESGRIGED EXERGINES,
« Fooo tmavy memaveE® APTEZA 30 MINUTES 10 MELP CSTABLISH 800D CATINS
HABRITS WHERE THERE I8 A FCCOING PROBLEM,
~ TOILET BCHEDULE PLANNED wiTw PARAPLEGIO TO AOHICYE INOEFENDENGE
FROM INDWELLINQ CATHETER,

- PATIGHT WITH DCCUBITUS ULCER HELPED TO PLAH A HIGK PRUTEIN WERU
AND EMCOURAQED TO EAT,
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B. 1 The Cue Sheet (cont.) Page 11

"

. ‘nu_%un_.m._nx B LINIH InE FRAMENGAK OF IHE
” ﬁ%ﬁ%ﬁu-gu %H )

« DISGRIENTED PATIENT (S MILMED TO REORIENT WIHBELP BY HAVING
REALITY POINTED GUT TO »IM wHlM CONFUSRED,

o PATIEMY wiTH MYOGCARDIAL INFARCTION |8 REABSURED ThAT T I8 NOT
160 MUCH BOTHER 10 FLED WIN,

@ PATIENT LEARNINE T8 USE CRUTCHES IS8 REABIUNED TMAT THl NURSE
Wwitt 8% MEAR 10 SUPPERT MiM IF NELORD, SUT I8 CHCOURAQED TO
HARARL witWw nis CRUTCMES,

x.a.muz..i%s_ 1ient 14 Cammigp But wiln Mininas
S’uuuuu = o

- utut I8 MAINTAINED A% STAFPF WMOVE tw AND BUT OF AOOH PR
FREIQUENT CuICning] ¥, OoxvYgtn, URINARY SUTPUT, ETC,

- BIO CLOIMING I8 ARRANQGED 80 THAT T CAW EASILY BE LIFTED
Te CnfCx f,Q, LIMNE CIRCULATION,

« STAFF APPROACH AND STAND QUIZTLY WITHOUT UNNECESEARILY
IHTERAUPTING GAGUP ENGAQLO I SANT OR COMVERBATION,

- Room OF PATIENT wiTn SUICIDAL TEMBEMCICR 18 CMECKEG POR
MARNFUL OSJECTS OumimMG DAILY CLEANINE,

89, ntzuu!u_numul_umuunww:m (0)
- TAFPP walT UNTIL MELP 18 AVAILASLE T@ ROVE FATIEMT wMd MAS

FALLEN SUT OF 3O,

e PATIENT wnt 18 TMAEATENING T8 STRIKE A NUASE 13 SPOKENM TO
euigTLY,

o STAPF REIMAIEN wiTM PATIENT HMAVINS AN ASTHMATIO ATTAOR ANG SCHD
FOB AVAILABLE nmELP,

w STAPP REMAIN wiTh CONVULSIMS PATIENT TO GBSEAVE AHS TO FROTECT
nin FROM I NMJIURY,

o % BLUCOBE 19 IRREDIATELY FRCPAREE FOA THE SIABETIC PAYIENY
It BEVYEIRE INBULIN $m@CK,
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1 The Cue Sheet (cont.) Page 12

COMMUNICATION

CoMMUNICATION ON BEHALF OF TME PFATIENT

54,

5%,

57.

u.f.nu:rtxm a_Congget uu.x_.ux_g.a.um ~ARE
gmuv:ﬁuu Luux_%g’ :mn.u_;*i"uuu_un_ummn
L

Ligis

-‘?tiLlnll ANO THOURMTS CXPRESSEO ARE KEITHER MUMNLEWL HOR HIGHLY
EROTIONAL,

o COMPLETE OLSCRIPTION OF PAYIEHT'S BEHAVIOUR 13 BIVER witHOUT
EXCLSSIVE RIPETITION AND USING 8000 STQUENCE.

~ REPOATS OF OSSERVYATIONS ARE FACTUAL AND GLETAALY $Ta €8 LEADING
TO NEARINRFUL CONCLUSIONS,

= QUESTIONS ART USEO TO NELP N/A'S REPART AND 0etc ‘wi PATIENT'S
CONOITION AND TO MAKE, TMEY mAYE UNOERSTOOD T ¢ r s+ FOR CARE,

Amux_ﬂnuuu_umﬁia IuNITY FRR O
. %auuunu.ula-zu- :hﬁfﬁau (3,’5““&

TPLANATIONS REGAROING TRECATHEMT ART CLEAR AWO URDEASTAHOABLE,

- FAMILY FIAMS AND COMCIRNS ARE RESPONOED TO IR A WAY THMAT PREHOTES
AN UNDERBTAMDIMG ANO ACCEMTANCE OF TWEIR AQLE IH MEETING THE
satitutr's nresa,

o FAMILY 13 REPT INFORMTS OF CHMANGES IN PATIENT'S GONDUITION,

= FARILY 18 USED A8 A RISOURLE FOR | 4P EURMATIGN sABBUT THE PATIENT
IR OEVYELOPINGE AN APPROPRIATEL PLAN OF CARE,

énuu_tn.u_u K212 _ARGNT _Barigny ASK CLEARLY
-ngnmunn slixg
- n

CCISE AnD SPLCIFIC OBSCAVATIONS ARE AICOMDED] rFEw CLIGHES
ARE usto,
e POssipLE INTCRPRETATION OF RCABONS FOR PATITHT'S BEHAVIOUR
138 RECORDED.
~ SENTENCES ARE SLEARY ASBREVIATIONS AVOIODED, '‘MITING 15 LERISLE,
@ ALL PCRTVHEWMT SUETRYATIONG ARE INCLUBER,

Hl&h:*&lk&lzxx.ﬂﬂlllll-EAn1_ELA?*jAAS.ILIAl&JJALI_AﬂljllﬂlgéllAlll

1ele Husting Agplenngials

« SHORTTEAM AND LOMS~TERM OBJECTIVYIS OF OARE ARE INGLUBES,
GMAMBLD A8 PATIENT'S MEEDR CHAMQE, AND DATED,

e IHPORMATION I8 INCLUDES ABMUT PATICNT'g LIKES AND BDISLIKES,

= SUGELBTIONS PFOR MODIFICATION OF PROCEBDUAES TO HMAKE SARE EABIKR
OR MGAL TPFECTIVE FOR Tt PATICHMT ARE (NCLUBED.,

e ANTICIPATED PUTURE NETDS OF T#E PATIEHT ARDT IWCLURED IR THE
PLAM FOR IMPLEMCHTATION OF PRUIRESSIVE GAAE,

- WRITTEN ABSIGHMENTE OR WORRBMEETS MEFLECT THE OBJEOTIVES OF
THE PLANR OF BARE,
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13

58. ERBYANCHI INGLOEHIA OF TR PATIONI S BEMAVIR

wilu S verr pAE_GCUBAILLY Br2gRIfa

« NumRg: R7T _RTZ PATIERT REFUIEO TO TARKE M twuEeTiOH, CLAIMING
BMET MURYT M)A LANT TIME SNE QavE IT,

= NyUagt RirorTS PA'IEMT REFUSES 76 91T UP IH CHAIR NECAUSE HE
WA LEFT Us TOO LuNG YESTEROAY,

« PaTIENT'S HESPONSE 1O INTIRACTION WITH RTAFPF,

- APTEA IWBTRUCYION In QIVING SIL7=INJECTION, HUREE CHARTS PATIENT'S
RESPOHIE TO Mlyg IMITIAL BELF=INHJECTION,

59, kuMWuuWuMm (o)

TAFF YOLUNTIIR OSSERAVATIOMS TWIY WAVE MADE,
- OgRTIMENT INFORMATION I8 OISCUSSED BY STAFF ABBUY PATIEHT'S
COMOITION AND TREATHMENT,
o STAFP SUBEEST APPROACHIS T6 CARE §F PARTISULAR PATIERT,

= Numst asxs QUIOVI‘II_TNAT will ELIGIT INFORMATION OR I1DEASR
FREH STRIR wORRENS,

80, SE11vE CenmuplGATiRN & J euauiPs w1yH STHER
unzqau-uuuuu_nn%i}aw T RITETT
AILERI 8 _BRuLEll 1/0

o PuYSISTHERAPIST I8 CONSULTED FOR BUSREERTIONS 'OR THE NURSING
STAPF TO tmuwnANCE PATIINT'S TRIATMEINT,

« S8C1AL WORKEIMN 13 AEFEARED TO POA PATIENT wHO HAY MEED MER RELP,

= XeRAY OR LAB 8 KOTIFIED PROWATLY 1 PATIENT 18 UWANLE TO KEEM
APPRINTAENT,

- CONBULTIANT PUYBICIAN ¢8 SIVEN ALl TME PERTINEMT INFGRHATION
nl ATQUINES ABOUT TME PFRTIENTY,

61, WWMAWMMQ%W

umxul.“u-xu.muuk_uu ' Y8 peigs C1/70)

- istTmic? URSE 13 AR~EC T® VIg!Y ELOCALY DIABETIO LIVING 2LONE,

e SOCIAL WORKER 18 ASKED TO AAAANGE FPOR A DISARILITY BAANT,

o MOSPITAL TEACHING OCPARTMEMT (3 ARKED TO AARANGE FOR TUITINN
OF COnMVALIBEINT ADOLISCENT,

o« ADZQUATE INPORMATION 16 SivVEIN TO THE PATIENYT AND HWIB AELATIVE®
ABOUT PELLOW=-UP CLINMIC TINED, DAYS AKD LUCATION ARD WIS gPECIFIG
FOLLOVW=UPR APPRINTMENT,
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B. 1 The Cue Sheet (cont.) Page 14

Ui
PROFESS IONAL IMPL ICATIONS

CamEg QIVEN TO PATIENTS ATFLECTS INITIATIVE AND REBRONEINILITY
INDICATIVE GF PROFISSIOMAL E3PECTATIONS

62, 851L&l&ll.lnAl.AlL.ﬂ?85T§1_§IALL_£I'&L&J.!AjxLLRLL.&I.ﬁAEZL_ASA

008 _JuDGEIMENT

« PBaTronT wHOSE 8ABY DICD OURING DILIVERY I8 WOT PLAGED WiTH &
HOTHER wiTwu A DAY=QLOD BABY,

« IV PLUID 13 SLOWED wMEHW PABT=BFERATIVE PATIENT HAMIFERTS
IHEREASED OIFFICULTY ANG RATE OF BALATHING,

- EMPuYREMA PATICNT IS BERVEOD $1% EMALL FEUDINOS A DAY,

- JOXIMG AEFERENCES MADE 8Y A PATIENT TR "JURPIKE 2UT OF 1 VIHBIV'
ARE RCSPOMUEO TO wITM IMCREASED SBSERYAYIGN AND REASSESBHERT
OF uig BCMAvVIOUR,

&%, fyippmgg (S L%A!lﬁﬂ&A&;.&L 1&1112.1&.9&;
J*alsnl_lni LE%EA PaopLIna_anp | x . or Ing Parirx ) h
ATIEMT wMO LOST CHILDAEN N . . 18 KOT LEPT ALonu ANY RORE !

T4AM MECESSARNY, AMD NUASIES tuant HER EXPERIENEE WITHM WER,

« ADOLESCEMT w!TM SCVYERE ACME 18 MELPLO TO MECOBHIZE AND VUSE
ASSTTS AKNO ABILITIES TO CONTAIQUYE TO WELFPARE OF 1 THERES, THUS
ENnANGENE COMFIDENCE AMD SATISFACTION IN KIS OWN WORTH,

« STAPF BUPPART OYING PATIUNT BY LISTCHING TO NP) PFRLARD,

- STAPF OISCUSS APPROACHM TO PATIENT wMO MAS BSUSTAINMED A CHAMGE
1M §00Y IMARE,

84, §n£!l11.ll.§ALI.AifcﬁAEK.ELA?*7B&1&&81_5llllnﬂﬁﬂl_ﬁxthﬂdillﬂgil
EauLis oF Nusylx 114
WOUND 1S ORCS3F0 APIER WIFC'S vIBtIT giHCE B0INE 1T SEFORE HER
vistT POCUSEN MIS ATTINTIOR ON TWE WOUND T& THE EXTENT THMAT HE
DIsSCUBNES LITTLE ELOE,
~ REFCRAALS FOR WOME YIBITS ARZ MABE FOR THE AHPUTEE PATIEMT WHEN
1T 18 SIBCOVERED THAT NIS AECENT RETUAN TO ODEPENMDENGY I8 THE
AEBULT OF WIS PEAR OF BCINO IMADEQUATE IN THE MOME BITUATION,
= Paggive exgmcISEs TO TMC PARALYZIED wand oF tut C.V.A, satTigNY
HAYE AEBULTED Ix PREYVYIWMTION OF CONTRACGTUAES AMG PLAND ARE HADE
TO CONTINUE THEM,
« SUBGESTIONS AMB C1 ITICISMS HADE BY PATIEMT NND FAMILY ARE USED
M PLAMMING AMD EvALUATINGE CARE,

63, ALAﬁh&%B7F%Lhﬂn_I&llﬂlﬁ_llIﬁ_ﬂlLL&E&J!J&LIE-&SI.L&&
Hiiti

e STAFF ABK FOR HELM IH COUBTFUL SITUATIONS AATHER THAN MARK
[4.0.5-1.5 1Y

= STAF? RMEPOAT WHEM WORK (8 NOGT COMPLETED,

Hungg vitws SITUATION MERRELP RATHER THER DEFCHDING OM REPORTSE,

e ASSIENMENTE AND WORK ACCOMPLISHMED ARE PERICOIGALLY REVIEWED
TO REPLAN, ESTABLIGN PRIOSITIES AND FULFILL RCBPOMRIBILITIES,

o STAFPP POLLOW THAQUSHM Ok COMMITMENTE THEY HAVE MADE (.0,
PCRFORM TREATMEMT wHER SCHEOULED,
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66,

67,

B.
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5
muuﬁu%ﬁmumww
m;zus gury
- LL ASSIGME ;. PATIENTS ARL VISITED TO ABSCIARTAIN TYTHMEIR GCONOITION

BCFORE TWE TASXS OF TME SMIFT AAC BEGUN,

= PATIENY'S wHERTABOUTS ARL KHOWM ALOME wiTH REASOK FOR BEING AWAY
AMD WMEMN ME S {XPECTED 10 RCTuMk,

~ CURREHT COMDITION OF PATIEKYT 18 KNOWH AS WELL AB CHANGES IN PASTY
24 HOURS, AMOD PLAKS OF CARE AME REPORTED T STAFF OF NEXY BWIFT,

= PATIENT I8 ACCOMPAKIED BY STAFF wHOEN LEAVING THME UNIT IF
1HOICATED,

a8 lupigaTrp By IwplylowaL Parlgni NLgpa

= ADJUSTMEINMTS IN VISITING MOURS ARE MADE (N ACCORD WITH PATIENY'S
CCHOITTIOM AnMD SPLEIAL WEEDS OF MIS FAMILY,

~ Roon CHAMGE 18 ARRANGED FOR SMOXING FATIENY WHOSE CONMANION
HAS TO wavi COMTINUOUS OXYGEN,

o PATIENT wwe I8 MOT CATIHG WELL MY MAYE FAHILY BRING [N FAVYOURITE
FOODS IM ACCORDAMEE wliTw mig OICV,

= PATIENT ACCUSTORED 10 wi@WMT ODUTY AMD UHABLE TO ALTER HIS SBLEEMING
FATTERN I8 ALLOWED T8 MEAD QR LIBTER TO RADIO,

ﬂﬁumnu.xz.-aﬁfﬁfﬁiﬁf B (W NTI M

e (ALATHEMT IS PEAFOGRMID AT TIHES THNAT wiLlL NOT INTERFERE WITYH
vigtTING KOURS,
- SuPPLICS AND FQUIPHEMTY ARC ARSCHELCO BEFONE COMMEHGINQ TREATHENT,
PATICNT 18 81YEH ADEQUATE AND PROYAPT ASSISTANCE AT MEALTIMES.
= ACUTELY ILL PATIENT RECEIVES GANE SECFOAE PATIENTE WITH LESS
ACUTIL HUEDS,
o STAPP ASSIQHMEMT PLAKS REFLECT GOMSIDERATION OF PQT'EKT’I NEEDS,

2 The Frame of Reference

& A 3 ] |
Brsr_Nutsg + Busgaeg 7 Trasgat Naxg
t T
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B. 4 The Check List
{
PSYCHOSCCIAL I | PHYSICAL  III | GRMERAL IV IPMNICATION V | PROFESSIOMAL VI | GROUP 11
Full attention | Procedures Receive Medical anld Dreisione show | Warmth,
adanted tc instruction as | piromedical hirwiodje and interest,
needls necessary ~rmmnicat ion Hudgement [I. attention
D
Gn epla [ Thglene re 1P ard Tamily |
feelings cleanliness, imolved {n Family provided | Fvideire of llelpsl to
Arpeararcs planning Rx. opsortunity tol insight tnto accopt
b communicate lecper problems Iimits
Kind, gentle, |[Communicatlon/ |Zenaltivity ard ard noesia
friemily interaction with privacy L bl .
appronch proceiures protectal Chartimg hampes reflect] Fncauraged to
. cartia out cont Limknis particijnte in
Muripaitic re | Symptame ard  |iclped to accept evaluation or plan
inappropriate | charges mote!l  |{dependeryn/ group's
hehaviour ard dellt with | indepedunce activities
—_ 1 it
Resrords to Rearonse to | portunities  |Rirsing cars BT minw Aortunity to
arxlety or physical for plars thamgelves agaume
distrees distress |problem-solving entablished reltable, responsthility
i1 rearmngible in group
Beplanition ard | Rest and Yoice Tn 1 ]
reassurarive exercise activities of | Tncidonts Tridlomal of | Activities '
mrn%nl datly ltvimg accurately conlition amd | reflect !
1] reyorted whereatout s interests amd "
Attent lon Mouate diet |[AD.T. tomrds noexia
witlout | enoourages] qromth aixl /I
{rmvolvement irdepenlerce | 3RTT Flaxihility 1n | iielpet to vent
bjt Bl | conferences rules and owtiong in a
Ysrber of Memate (Activities held re patient | requlations socially
family amd hydrat fon/ adwterd to care accept able way
scciety elimipat ion' | capabilities i )
: /2 I 1 Cmmanicatiom Mmagantzat ton, | Praise anl
ttentirn for Zldo offocta Wrslm care with other managaont recognition
spiritual newls otwerved adaptad to Msciplines whow qiven for
vl denlt wil:ﬁ level arrl pace [ within the constderation | achievenent
J b ftal of hredds
L A L e L ) I
dearardding elfeocts according to Retarrals Rights am
accept &d allowsd for  [capabllities within hoanital intejrity
'e ar! neals ant to other protected
D' 1 | | cammung ty within the
Sorvunicates s re P‘? Tow/Zansk] Tied agerr len group
worth and porsonal acceptod and nl
dignity hygisra errouraged
FaaTthy aspects |Amrals Te R goain
utilized treatmants ani | estal.lished ani] p RAVIG CF\QE.
rocsiuras Rt et -
(1 . h1 D/
TiTe anT secice Frawmork of &
trust, respect, | ervirorment | therspeutic Cuecneisr
accerkance plan —m————
Arrropriate Safety massures Ftmsorvation with
topics chneen to pravent minimal
harm disturbance
Urconecious/ nafe teciinicues Ppropriate
romorien &l ira medications | rosporse in
with swne ird IV Therary | rmemjercy
Tespat { -
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B. 5 The Recording Sheet Page 1

HIGHLY CONFIDENTIAL

Namg or OsszrvER?t Dates

Tines T WARD

STICKER

Levetr or Cames TaraL Bre CAlI:' l Meatun Cangs SzLr Camzs

Diasussiss

NURSING INTERACTIONS OB3FERYED

We. | Tint Wie? Timeast

3

Miflet ALL OBSLRYVATIONS ARE RLGARDED AS HIGHLY CONFIDENTIAL. PLeass
e MOT Discuses TueM witn ANYONUE execert Me,

oo IR
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B. 5 The Recording Sheet (cont.)

Wwe ?

—

Page 2

Turvose,

Hursing  Inteencrions Ogseruen (eont)

12

Cei e mee tetman v ———————— —

e v = < - e e - -———. . cm. 5.
1 e e
S D -
“I
1
TR DU ,
q :
.
e e .
! [0 T ———————— - o b -~ - e o - . ——————— - - - - -
n e e+ am | e e e e e
e e e | et e et 5 o e o et

13
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B. 6: The Rating Sheets Page 1

'"SYCHUBOCTIAL ¢« IKDIVIDUAL

1. Pationt roceivoa nuroe's full atsention

> — - — e e o e

2. I'ntient in given an opportunity Lo explain
his foelings

3. Patinnt is apuronched in & Xind, gentlo and
friontly nannar

(11 T A

LI

Coun ¥

SV RN

‘A

4. Patlont's inapproptinio Lehaviour is ronpoﬁdcd to
in a therapoutic nannor

5, Apprepriate sction is tukon in renponve to entici-
patud or manifoet pationt anzieily or distreos

o

Pationt rocelivoa oxpinnation and verbal
resaguranco vhen nesdod

7. Patient receivue ationtion from nurse with neither
becoming involved in a nontherapeutic way

B. Fatient is given consideration ss n monber of &
family and sociely

9. Putient rocoivea attention for his spiritunl needa

i

Hp

o

10, The rejecting or demanding patient continuca
to recoive accoplance

11, Pationt recoive care that cowmunicatles worth
and dignity of man

12. T™he healihy aspects uf tho pationi's poroonality
ars utilised

13. An atmosphore of trust, mcceptnuce, nnd reopect
iy ersated rather than pover, prestipe and
authority

14, Appropriate topics for converoation are chonen

1%, The uncounccioup ur nunorivnted paliecat in cﬁr"d
ior with the mame ronpactful manner xa thu
connciovs pationt
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B. 6: The Rating Sheets (cont.) Page 2

POYCIOGOCIAL ¢+ GROUY

16, Iatient an a wlenber of u greup receiven warnth,
inlorest nud atlentic.. ‘1o0m tho ataff

11X
{aRe

17, Paliont recctrva the holp necvusary to nceept
limits on hins bohaviour that aru cvswential to
group welfare

18. Patient recuives encouragement to prrticipate dn
or to plan for the group's daily activiticve

19. Tho nember of the group {e provided with the
opporiunity to azoume respongibilily nccording
tuo his capability

20, 8tuffl proponalu for patient activiticn appropriately
roflect interecsto and neede of the gruup mcwbers

———

Fatient ig helped to vent hia cmotiona in a asouclally
secepluble way vwithin the group

21

22, Praino and rocognition arc gilven for achicviment
according to fndividual noous ond with 1copeet for
othern in the growp

e eighie and dntlegrity of the group mumdorn are
protectud vithin tho group structure

2y

MEoT S E

-

'¢%f§§(§L

3
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B, 6: The Rating Sheets (cont.) Page 3

HYSIcAL P 1 TP R TV
ad cong T [ oae |o8 Cure IO}

24, Puroing proceduren are ndupled Lo ncol necdy of
fmdividual patient for trentnent

Paticnt's datly hy.';ricm‘ nm-d;| for C]nnll.l.“u';.l o
anid accopladle nppenrarco aro mot

29

2€. Nurning proccduron nve wtilieed ao wedin for
coraunication and internction with pationt

St et oI ESC RN SRS VSV ISy IS SN S

27. 1t Ty‘mc.l synplomn and ;uh;'nicnl changren riv
fdentificd ard approprinto action taken

Dbt ke et ot Ty [N NS PRI REVIR IR PR

20. Mhynical dintrecn evidenced Ly the pnl-.lo—nt io
responded to quickly aud appropriately

huinkiean i B S ER S JUGES PISNN PUSE SN

23. Taticnt fe encournged to obaerve n;q:(;i:;l:nio.
reét and oxorcine ’

30. Tatlent ig encouraged tv take adequato diet

T E10n Ta Vaien o meat i pelicut's nccdn for T T | —~ T
adequate hydiation and olimination !

?:‘P.h—t;;ir-);l’:i-;;ni‘si’:;la;:le changen due ta
mdicntions nre obuerved and appropi lute
aclion tnken

33, Urpectations of paticnt's behaviour mio ndJunted
and ncted upon according to the ~ffect the
nedication has upun tho patient”

- g me e e e o ——— e e e e e

M. idical ascpoia fo cl,nh.wi out_;u u.-l—:;il;m tu
prticut’s porsonal hyglono and lumediate
sivironment

T35, Rodical md surgionl mmepaia 1n emrried oot |
dvring troatmenta and apecial proccdures

36. Euvironment is nnlntulv-rd'ih;f;iv;; the T
patiant a feoling of Leing vafe and pocure

37, Bafely meanuinn are enirted oul to povent |77
pationt from harsing hinoolf or olhure

3. Kalnbiinhod Tuelwinuen Tor mafe pdnininliation =
of w~dientions nnd parenteral flwidu ure
carried out

fc 134 A . -
JE13
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B. 6: The Rating Sheets (cor Page 4

GELERAL ir. of

JF el gy e
iCnae. oy

(rad | il

39, Paticnt r1ccoiven {nntruction an neeenunry

40. Putlieni sni funily are fuvolved in planntng for
enre and iroatiment

Pntienl's uenoftivitioy and right to privacy nru
protected

41

Paticaut io holped to nccepl dnpundcucc/tndupnndvnc"
as appropriats to his coudtition

a2

- ee——aa e o e —— e

43, Reaovurceo within the wiliou aro utilized to provade
the paticent with opportunitien for probles wolving

44. Putiont s glven ficodos of cholce {n Ax', - of
dnily living wvhenovesr ponatblo and within , Cut'e

ability to mako the cholca

4%, Intient s oencouragod to tuke part in activities of

datly living that will stimulato hip potentianl for
resiti.e poychologicul giowth und wovencnt tounid
phyaicel indopondence

- - ————— e o oL i R Bt [ UONEY S

46, Aztivition are adapted to physical and mental ‘ '
capabilitive of palirnt ‘ | !

L

D et o r e kY IR RIS U D ]

47. Ruroing curo i adaptod to pnttcnt;u lévcl ong !
pace of doviloracnt j ‘ !
|

D o e e T TR WU Uy Y M

40. Diverntonul and/or I;;ulncnt nrllvlt;vn are nado
availably to the jaticnt according to his | | ‘ !
capabilition and neodn | | !

mmm‘mr;m":..;:i‘ﬁ:;“,,:..ro'.‘;;;;;; W T T T T T
Accoptod and encouragnd

30, Rursing enro gonla are oatublinhed and nctivition
perforncd which recoguise and support the
thorapint's plan of cnre

a1, XLvn:actlon vith tho paticnt 4o ;1thln :;ﬁ T 7 -
frnucvork of the therapoutic plan

%2. Cluno obuervation of the pationt 1o ~airind out
with miniuel dinturbance

T e e e e t—— e a e o . —— e ner }e—— ] —. - — e —

53, Ruapoune to $he patient 1;»npproprlutc in
encrygoncy us tuutiona

kS

[ (P f’ Lot ;}ncﬁ?in D
5. , [t [T

| Imu k| e 4

.

(l‘

b

;
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B. 6: The Rating Sheets (cont.) Page 5 ;‘g
o
'v
¢
! g
) . [ ‘,f'"‘w'n/a i L I {
COLIUNTCATION Cace [ e [0 (s I![ll o g
54. Ideac, foctn, feelings nd conzepta nbout the ‘:2
patient pro cormunicated clearly in upecech to i
nedical and parasedical Personnol
55. Yanily jo providod with the opportunlt,; for )
rec¢iprocal coeauunication vith nursing atuff
56. Idens, factg nna concepts abuut tho paticnt are
elcnrlx connunicated in charting '
———— e O SARat S S U DN SIS ——
57, Well-develojed nutaing ence plans wre cotublfghed

and incorpurated inte nurofug sunfpgom-:,

S

58. Pertinent incidents of the putient's Lohaviour
during tnteraction vith staff are accuratcly

reported J
59. Stcff participate in c-nfercnces conceriing I e
patient eare i
60. Bffective cotnuaication and good relntion:hips I A e e e
; with other disciplines within the hospital wre
entablished for the sationt'y dencfit
4 T T e e ST e e e - -_— - —— --

61. Fattent's nocdo are et threvgh tho vne of
referrals, both tn dopartucats in the hospd tal
and to othor conuunity’ aprency. a

b e

Peue | i q ™ i f— | —
arg ~.f Catr #‘J} Cres

LY

et 30 Y

%,

w.

RIS, Y el S E R Al st Nt N
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B. 6: The Rating Sheets ( ont.,) Pa

PROFESSTIONAL LIPLICATIONS

G2. Decisionn that are rade by utaff reflect Lnouledg
of factn and good Judgenant

—— —

63. Lvidence (upoken, behaviourn), secoided) sy iven
by slaff of inaight inte doepur problenu nnd need
of the putiont

64. Changea in carg und care plans refleel continvouy
evaluation of resulis of nuraing care

65. Btaff arc roliabler follow through vith renpon-
8ibilitioy for the paticent's care

gde 6

(Y3 ‘!“‘ VY Regs J}"\ ROV
g Canr |y Chvs

(4]

g

B Rt T DRy Jpeey SV SR e

e b | e — e e e

66, Assigncd wtaff keup fuformed of the pat;:;::Q
condition and whereabouts '

§7. Care givon tho pationt roflacls floxibilit) in
ruloy and rocgulntions as indicated by individunl
pationt ncodn

g

Orgunization and ounogemont of nurwsing nctl:ltxus
rofloct duu codatdorstion for putiont ncede
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APPENDIX C(: Data Collection

C. 1

Letter to the Ward Sister

ISTER (N RGE _OF WAR

I AH cAmRnYING sUT & NURSING GARE 2TUBY IN THE wasmiTar ANG weuLD
VERY HUGH LIKE T4 08ME T YOUR wAnD Yo COLLECTY 0ATA, | Have Yo
SPEND TIME IN 3 HEDIGAL AND 3 suRalcaL WARDEy AND YOURS 18 #NE
THAT HAS DEEN SELEBTES,

Ir 4r 18 1IN SNREM, | SHALL COME Te veun WARD AFTER YEA on MeNpay
nennina (aseurt 10830) 1o SRIENTAYE HYSELF T® VYHE WARD AND 10 GHLLEGTY
THE BAS1G YRFORMATION | sHapL NEKD ABOUT YOUR PATIENTS, Twig |'Ly
SET FRON CARDEX AND oY 8w ine ARSUHB To cAOH PATIENT, 'Ly ALgs

$1T IR SR RANROVER AT 43400,

Omet | mave aLL rvue NEGEMSARY InrFomnAYION |'LL sELERTY PATIEHTS Foh
SESERVATION, ON TUESOAY, WeoNEssAY And THunsoAY nemxiuey | ey pg

IN BRE 8F THE wARDS BETwCEN BHOO AND 12430 AMALYRINE AnD CATEGORISING

INFARHATION ABOUT THE WUASINE CARE OF THE SELECYED PATILHTS,
Beaause 1'" peine ter stuny ALONE, | HAY HAYE A GU-6BEEAVER T8
GHEBR ON MY $OSEAVATIONS, §'LL ALSO wse A TAPERECOROER FOR BREATEN
ABCURAGY, | SHALL IN HO WAY WE INVOLYED K THE RURSING SARE §F
YOUR PATIENTS,

THE (RFORHATION | GOLAEGY WILL BE REFY GONFIDENTIAL, ITY wiLL we
GUPCD AHG PROBCESED AND | HARE T upt THPORAATION PROM 1T wHIGH

REBEARGNH,

Mag @ E Jagrgen
Crisvean Turen

Information About the Patient (Specimen)

Ds. M8 P9 bo  Cusst Pa.  Avawe Lamie Tveser
faune wae.  Ur R GR FR A DHILE

Monie® .  Bep pent

- 147 -

AR

e

£ anrges v

3

“ e

e a .

b
!
,

_—- o -



PR

e

C. 3 Recording Sheet (Specimen)

|

HIGHLY CONFIDENTIAL

NAME .r Osseavert C) Dares 5¢LL’§’7‘

Tiner 8% ve IQ“ WARD1 Ds 5"/!

S§TIiCKER

Lever oF Cangs Tetar Bre Carc: 7 Mepiun Cankt Q’ StLr Canrg: j
Draanestas CHERT PMN H?ﬁ‘%* ATER :L[\!_Fﬁ‘ﬁ g
NURSING INTERAGTIONS OBSERYED
LI '7T|n2 1 wWhe? 7 Fui!;sfﬁ N 7
P | Sy [P o { bave 4
. — | i pt{zﬁt’ Seresna. "Can
7 ﬁﬂ& Ulhlﬁ?&\
e _MNT e Yo 6“‘“"“‘" 2" Dhawd
2 ' . .| U-haawe
o | & - M&mm wé@am‘j
5 B 'S JTO.
MLHS U ﬁuﬁ
g SINT ﬁpme b @l
| Deslar 'U,Lmu,tu(“ Clietks thart,
5 :

NoB.: ALL OBSERVATIONS ARE REGARDED AS HIGHLY CONFIDENTIAL, PuLgasc
e HeT dlecuss THEM witH ANYONE gxsest Mg,

oo MO
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C. 4: Rating Sheet (Specimen)
avey . Brsr 23 FO DR, S v
PSYCLOSOCIAL ¢ JHDIVIDUAL et w& e a’“‘"’ Canc Nlﬂ HIO
4. Pationt rececives nurse's full attention 7L 61 3
nog4
hy 4
2. Patient is givon an opportunity to explain 1 86 -
his feelings ly
3. Pnticn;t ia aprresched in a kind, gentls and TH 6|2 %
friendly mann.: i oaf%q
3 s
4, Pationt's inappropriato behaviour is respondecd to o
in & therapsutic manner
%. Appropriate action ia tokon ia response to antici-
poted or manifont patient anxioty or distross
6. Patient rscoives oxplanut'tan and vorbal ¢ 7
reassurance vhen needed
7. Patient receives attention from nurse with neither 1Y a3
becoaing invelved in a nontherapsutic way 6 %9
_ 1N B
8. Patient ia given consideration as a necber of &
fanily and socioty )
9. Patient recaives attention Tor his spiritual noeds
10, The ﬁjocting or demanding patisnt continuss
to recoive mcceptance
11, Patisnt receivos care that communicates worth Jem?d
and dignity of man 7 u{% 9
12. The healthy aspacts of the patient's personality 111384
ars utilised iy ]
13. An atmosphers of trust, scceptancs, and respect | id %
is ersatod rather than pover, prestige and 1 %3
autherity K
14. Apﬁropriuto toples for converaation mre chosen '1 iy 5 ?
15, Ths unconscious or nonorionted patient iz cared
for with the sama respsotful manner as ths o | aomem ~ BT}
conscioua patient % 3‘1 ax T3
! o | Reatnd [mteir
15~ a3 e e M&«f”&% T e
- 149 =~
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APPENDIX D: Data Processing

D. 1 Raw Data

Details from the Recording Sheets and
the Rating Sherets

- 150 -

- .
. s /"-"".\—\N.M&Mﬂﬁn -




o

§
#
(e 1@ RO S(RES 1)
) AT —w
’ﬁ;:; z;’ noa o '!I’" & w3 L f 1 1979 oA L
i g 1[ il ' M x" J’gn u}u 13 a:_]u 12.. a%)n afn afi,u
bir rvoge [} A [} 114 -] [ [-] [-] Py ) M (] VR o
SIST b Eavina [ licag 110 Ruamg 00} Rurmg 08 Romeg 1o Enteg 0 im0t o 0 Enrnes 8 Qticms (1t Rori 10 Bhrng [ Cnre 1 harag |10
R E I ETTAITINE TS IRY PRI NI PO I IS 19 8018 | S8 (7 1ty ] gy (e
2 fo 11y v o voflr w0 Juol|r 10 IS e W o |2 V8§ 110 |2
LR B REVITIR R Y S TSI EYTICERTUIT R MEPIYERY PP Yo 1 Jvey at qlavyse
" 1 |
s rola IR 1o |1 £y
b fo 2ol do 1freft wo 13 i if 1o afae s Yol 1y wfboly
T vér 3] ¥ (6 v 3202 wr s Yatle vy siatyfr %o 1]t |y Ve lf 1k wlde |y
| LERE SRR T Y B F1aN , 1o w ‘
3 Vo o e | 1€
ot s vt I € alnolt wo 8fiely Wi "% nfre |t
" fe 1li1n 16 t]ie]! to
15 wvo ¢] Vo ko ifimly S0 fwo L R REY o1t b g} 2oy
v S0 BfVC 4 1v 3l et wo |l » freln ro Al vo i ,
1§ w0 2 »
5’*1 N Vo
l’
[ 4 3o 2 10 1
" bo ¢
2
] 1o
H
3
CI4E % 1oy $0 13353 ve 1fJuofr 10 waft 1€ 2 ;
n te 10 s0 tlvojlt Yo 1Jvoly 1913 :
% Yool 1o sfiojt wo ey ra rliaely ve 3 )raef, Tof1 ot o g '
11 S0 ] ')y LY Moot Tyt efin (e & o 13308 [ KR
i eoll iss otn |y to |}
H] IN Mrolr fo 1Jeold VYo soft
o V¢ 313%¢,9 10 s 01 10 |4
1 1e 2l ve s Yo 113 15 afvofr Je glrely 10 3]tely 161 31 14113
e 398 1M sf ot o 3]3els . - BE q
" voll 1
:- S0 r] i3]y Yo a]ls ot ot Yolv 1o 1FyT(x
s 19y ve t]velr ve Jiofs so|t usluol '
A _2e FRbauly ~Iealsely vou) |} V4 ] o tpsealy
ot ) 0 ’
.-“AJMAM-ILHWMﬂ-I‘-&JHﬁ rL-h.‘L.’ ‘ ,r.iuu.lm L“L&’ Lo
3] 10} we |l e |
w ore e »0 sl Vo|r Vs BRv(r|1 ve o 18t 1o 3
Y 1o |4 AT we 1§16 (2. ve s o 1t ] re |9 '
. 0 | . FO S U DU S ‘
¥ SYRTEEY T I'Y I TN 2 ) 50 plwely g $o (v €3 1] Sl
2 yle o . vag e 1o |1
[} i 1ot
A Y IS |6 T 3 lwe ] ss [t 8 PR A
8 to JUT]6 Vs % o le jyveqr ¥5 1 ]l0 .
o3, BT de 1 ed]t vo a]velt we Vet Yo Ve s |
8y Vit alin |€ o vt s syt 19 e 101 AR RE1
[} | 1311 | 3 I §o 11 |
N . . fo 1y ofy, LE R
J ‘ (SR LN B
1 a8y qfigle vsv g LRSI AR HY R% K s 11 AL I
e it e MC afas ]l 1 SJ3C e 3 2] el Vo i aty [E1 AT
. N £
I A A 19| 1e | , ve |
3¢
% 10 3litsie 113 % 16 sfva it tow)iil€ 3o cfViT1 1w
11 131
[ 11 $0 |
q IR 19 1 fue|a
0 LY | £ L Wet
4 LI | vt
Y 6 rela 1673 e 1o a]rg(n
i1 wo 8 ol 198 |y L I
(e wo 1 JI%(0R ¥ 4lto|r e vite |t Jole e afn|s
[ 1) $13]1 Vo 1133 1B ] R YL LE I ] VE|L 12 1 Yo |
6 fo ijr0 |t voo Tt Sine|l w0 REVuI|T 1€ |h Talt ro 3y (8
[} Ly | € f.0 1 wo i
ot Vol LRI [CERE LRIE) o 3] wa |1
- 151 -
—— - 4= — ]

My e

e

-~ A e M e s



e e () LW SBRTS W) i)
yria 4T My —
WRE TR Ly niby NG Rie B de b B g I CRTSRN LT L))
3;-‘; %u ll':. W #,. ‘.J.; u#x an a} At . [ 18 fi[ll yn z‘"‘
(e " ) [ o o oL “ ) 0 o & s o o
S8 b Aeog MR [ Runrg m#&m e Ruee Mffarie it anng 1 Roriw B Reess 0* QRrrme |42 Qones 1 Bsew 112 Lanas 1= Boarnos [
Poat af T w2 fEC e 363 ST N(3 0Ly FQBIFI0 4 wll vo v 25 6Qras]e b4 of Vinlq
Tove wfdeie we clorrfe o tfaefa do afues g vey 3fre s rer afuc e aew sfoy |¢
S0y g swt|u e qfsmg M ufaels sun Afsu [0 3w mirat 23 yfrm e 3y e n q
4 o afrofb b6 ¢ AR EE} 3T e 3
$ 10 1% I 3d6a |t Yo QYo o 1w |t 3o jfucft 1o ajte)t 35 afle it
booAg TRINL Mt SE %0 0 Ywrfielr Jo rfue |S as ultels 16 210t 10 g]ve |0
T 10 3 twefg vu SEVy e 1t wl Vo |y Pew qn 333 L)V 10 a|ta |7 YIS |2
t T4 ual qluejr VE o (R ] £ tlte (N
q e ‘
1] S0 1 S be ' wo (3 11 & :
oot thee (3 0@ 1faqtiq by mfve fa a4y 3107 he et bRsa [ s b fueft 9 a] Y9sie
.o e Wb oy (EN 4 RERE TV ]6 30 sfvu s te 1o ye i
13 31 ¢ M‘fq V8 I evle bl 10 afre e 12 eSS u (e e M0 ls te afiiin
o b W o 10 |2 16 1367 L
14 Y4yt Teld TE|T 113 6
KL % vo 3 s 141 3 10 1 178 8 1o 1] el
N wo 2
L yol1 Yo
q 10 4
o
1 1] e %
n
H}]
$I & vnsfiefr ve Jaeh volr 31 afss|e 1f s ve |1
® ye |t v sl e |1 ¥F Bligtly Yoo 1o v Rilyl3
B e gt se lio(t wo 3]ac |t DICSE NI RS XY IR NS FEL IR
F owoe 11yl vo 1o 1€ o | 133 e iR 10 2 JALTY wts Q%Y (%
” 0! s |1 10 1§ Yot
M e s to|v te to folt¢
] Yot 2 KjYoyr Lo wdtelr Yo Ve Ve if¥elt Yo 1 fver Yo ] vel:
B % R MY e 3|13 w0 i T¥le %02 to) 1€[8 3o %) toll
u 101 1o ufeolt vol|t %8 1] %8l
1
H wo i Jwolr wo 1Yoy LR Y R AL 1ol
¥ wo t “® 10
by o= DD LR DAY Y Y % U3 US4 XY Wk VS U U6 G NR V- -1 7 BN I N N S
% 2(h) W
LA O n T L p— Tl P e —_p— "
8
1 1ol ve 10 4 TH te |
R e ot 4¢ ilteoin & 1} 3 1t
ﬂs‘ﬁ W Vi3 vmy vo dl20 ) o 1fto|r wo 1 fvafe 0t 2] e et s 0]
hod . S ..
W o «d 3] VT3 T 2 Je i vo 1fudr|3 bS8 18 1| fel1 2 1]wo|t
[1} [ BT T AN ] to fa VPlg SRS G hd [t woln 10l%
[} ol
w we 1] el ol vt 2 Ty I®W et 10 18 1] Vvestt
[11 | 18t 1018 wa 01
W 2] vl V1 bfacsfn s o] et il T8 3JVE e el tR-R N
L)) IEV 1IN Y R TR LY Cf te gt 198 A% SEVT 6 2T 2] 4tk 1613
t | ws v |1 ‘
. , 14113 el 1€ {n w1 te 1
@ 18 18 Afyo
$t 30 1] 1-0y4 wols wo g teil fadja Y qitirie b0 BfRClw wa 1]IN S
¢ 1 Vely wit w70 ERIT 40 fvee]q &t SP3e fe by BfVNE 1 o] Latle
e e e £1
I 11 5 S 181 2o |1 5o i to 1] te i
114
8 10 1IVI3Y vo 10 {4 Voly S0 ] Yoy L1 b 3] tely
8§ 'S 2 | 161 1
L
" Yo 1] et goqt 1o 1 18t L Yo 1] Vet
& L - ot
61 To|t 15 0 wd ) foll a1
Ss el o wo 8] 186 wou vo 2frt (s 1o t]uc|a
by Yo |0 10fe 1o 161 1o 1 fudr 32 5|5 e 11
& wo 1 Jlpf Jo (R Vv 3y |n Vi 49 ¢
6 1¢ 1| %o |2 LAY v 131y it 19 st e )b o2
o 103 1ol wo af ¥13& Wr(q ¥ 4 er(s Lh(8 1R 2] vl
61
o 158 W[y bo Thualt At (2
— ' e . 152 - e b .

R R

'

’v

e

%, ‘“ﬁ

L S N e el T e e e P



3
i
fue 2y By Sien () LO) :
gy ML (s M — I !
L7 e I TR 3 T -t 11 145 5 s I C & R0 ) e e 1 l‘, %
< ) i I} ), { t " l +
:'ﬂ !]g ”IH a‘ t&! 9&; Ij’l !{JI |£| tj‘: & }l‘l‘ }! “I" 1_11 L l*
bR O ty Py ° o o An ol w T o L8 o " ) g
BT b bore ot haeing 1BSaring WY Kpeorg, 10 Ve |1t Rovm 10 Qa0 Fucm 08 R0 [t et Wolfarws (40 Queine K] Quroeg it ]
ot sfrole 3o 0] 35fn S sasle 3o 68 a1 (s ai7 3 Vely e g 4 e 11 wg Y1) 4q A
2 wr afei e 1o o] el 1n ] 1€ 2l 20y 20 3§ AT ey %y nd at ]
S NI R D K N C A X R ) Vpqe Af Ml ysie by Gl Ful6 2o w) Vo3 e 3 IMa 24y 1e )0 é
) 4 LERR 2
g PR Yo 2] sy tira (- Y o4 2ei ,
b 10 afenn(s 26 ] s ® 10 afae ) ey 3 o 38 vajf 11 o] 1€ i“,ﬂ
T owe afuwo|r ¥V elsv(e 10 Bmwolt 2o | so |y telq Yo u] 100 3
C e e s 6 gl ser 1o weli i
- 4
ic 14143
i 3 e gl w0t vo (Juo ]y 1o el te vf IM{Y
] . . 10 1] vt 1672
. 13 9 it Y9 1) 10| Kot o]l 30 tf%0]s eI vy 91 vil
. y L1 wp ]| yolt wo et aoln 35 ¢f 209
"€ wel
T ) 'Sftf % ‘ot so 1] sols ey 196y
) ]
q
n
H 19
X 1o 1
3]
YSE M co 1 aofr virs]yol, BULE IS FTIK
3 e 101 1 s 101 10 e 1 vola 23302
06 1€ % 10 oo 10 oJs0 )y re |t Yofr v 617 sespfate'y
37 10 ST of tele V2 g .o ! Y41|s Yo s ol
3 1¢ s sels wo fo 1 e
11 to 101)e AR
W oo M2tis 1o t]aclr o a)fsols 1o 33 seft by 3 o |t to 8ol
% Sevfsrfs 39 A sofs MY " 3 it e
n Vo o soft
e ——— .. % Veolt o 18 10l
e -2 D K 10 so |t wo)l:
11 124 Ye | set 16
- - ;"L_‘i_ﬁ,_"_’r;_!.'.kl.“ -','A...)_EQ',A + + # ——e ‘_‘_{ | RS I W
Tt 30 %)
—— - o e p—— v’l " —— ) 3
il
LR IIEY NX ] 10 te e 3
| ; AR ] o 1 fre ]y o | RE-BE
.. IPE nm et frels (L NN SN U I i 1y o] wely
. e . v . . e
ol gt vorlaely ve s 19 tlvais 3¢ te]i 1o
" e $0 1310 |t 19 SUIE Yo 1] Yy
»3 [
“ o 10 (n woli 2.0 0] %% s
e . of 10t ) 30 {3 - wd|1 418
g voaj 3o af 3o} R WY Ve 1Aty
LIER NI Y | I TS REIT) LR £ 91% ity 2o a] 1ty
ot 16 . ' ol %0 i3
- - . .
[ T e) e
St Y0 sfEe |i Jat ¢f se |t L R BT Yo 8 i it aer v M iy
e 1o 1o ffvn s told tepy o (¥ T e Nk
L R f3 in|y »o0 3 , i L 10 |4
Y & wo i {noli o 1 ]uefs ne | : eoli e 3] s
L 1]
% 1o s]io|s jofn I I|e e |3
§1 ¥ !
"
L BRI I LI O |
0 LY BN
(Y W I | ABlt Ve N |
SKE te te t{1ol1 e w]io|r vo 1 o 1 Yo |I fo3 1t 1leco
13 $o 1t AN ] UL RN BRI N Y R N
e 50 ¢ 1y 3 se|1 10 4 LRI oy LR )] W |
6 by bluei vC wlsusgy 20 1Yot 3o vofn 06 AVt 1o o fane Ye M'51
b ter 1l aely 10 6]lse s o |t Y-8 1€ wtrlg v
7 %o 8 e & et LE-BE
& 15 3Jae|i 473 0 3
- 15% -
-— —_ ---} R SR TS U0 SIS N S
%o
- .INJ-AMMMM




Fasg ki) (hu) Wi’ (ud\ wa)
MET () )
F:'Bn -:Ia Wl © I e AT WA ke o T T 'F;Lu LN 4
- O S L LN LI O L L NP I
tbsmusr [o] [ 0 o) w o) ) ve 0o 1 0 " -] va
ST bem e 1t
Poart Wi rnie ve £ N0 esrylanafe e gfaer|e 10 wf oo |y we wyrns e 34 3] we fd
8 wo 1 biole 1413 1ee gy 30 {1 YELY B4y RIS e [ RN
3 e wl et le e 9)innp 13 1 Y6r|% 10 sfaty|e Vo of s 110 41 10w vl
v (13 e
§ w8y 20 ) o ol
Eoanalre ]y sagpstaey ansfearhs 1t 3 e lp )5 afrr o
T w0 of vols 3¢ wlsela e wl iy ve olse s v fy ey 3G vk [w Yo
A 1o {y 1e 1 10 of woli ‘
q 13
0 | N7
Wodo afrs e vy Sphaefr v s) ey v Ml 38 a1y e o (4
. L 1o |! L he il ey ve | 8 N
3o aftr|¢ 3 s3 a0l 1 2 wisfy 16 ¢ 198w vo 1 QAR e o)
Iy 10 th 1o |6 a8 3k a0l A6 & (X-BE] (3 LIPS IR W . 3 [H IR 2N )
24 (R NE ]
Yo « vo s de tes ]2 1oy ol 3% 2] voli
"
" 1ol
] 3o wely
[ )
& 1o [N -3 10 1} vol:
11 Yo
13 LIRAIN )
ysﬂ;., vo J ]y Yie ol so s vo
¥ o ] iny I o jo 10 1 10 ¢t
B ot g ol v lsny e wf el DI 20 (3 ed Mfialim 30 0] 10|
1 Yo i} o to 3T 3 vl
»n
31 (NN o 120 10 1fte
o 1o gl o)y te frels ¢ efi2 %o vt te S0 1§ Yo
i1 1e 9 1o 3o tl e | to v ve of vl
]
3 .
T fwit o vfrvofr ¥y vf el 3o 1ol 10 8
¥ 12l vo 1 heelr e
o K BU J_I,LL‘ 1oy A0 )e T3 81
hai x (0 w0
r'y - - 1 = - W  Ja— gt =
— T
3% LE-BE] Yo | AR A L) e ¢ ¢
®n (X318} 10y 1011 K9 1é 1 10 !
K M e JJoals e ol ve o] 1y 1 e e
I ‘ - .
v 3o Jaofr ae o) sela vo sl el
[ ] tofy »o 1] ICls 10 19 19 3
[} | 41 ] 10 LR (K I E
w 1o |2 no|r T 8 38 18 |0 e 10 &
[11 (X 1K X N1 |
. w | vo 1] soly rve s e |3 s 3
] Jre ]2 s 8] 1ot folt e e e e 1
" KRE sofy 3@ 19 :
] 1o |t iy 13 so 2 .
- 0 |y 10y we s 0 |t |
L1} o |7 10 w] 2l v o] Jerib Ve [ B 1y 1t e 2
8 10 ¥fd e Lo 2} R7cie 4t a] nnig s vl [E 2 B N1
.- |
i!s‘r o 1o 1§ Tof1
‘ i 1
% e YO ot vl 10 3] Bl v e 19 N
€1 t 41 e[t
[+ 4 e 2} Seof1
L £] 16 ¢ fo |
be 4ol vo 1 J snfr 106 1] Sof
[ 10/¢ to 1] fo0(1t Y0 S0
§uff 62 10 |t b pf w2
4] 1o [% 1 1] son "8t
(T3 9 | 19 1] S0 18 4
e 30 1wl 3¢ gl wofr a6y 2 1clE 3o LIS B L] . 3
& vo 10 1] s |a Wiy e 11y
(%] e le 10 o |1
34 514 Y6 v 108 (R K
- ‘]54 -
g
- = Y Sy v S e i




R e

fage §0)  Frd TaRel fed) Q!
) qugg” :
Taew Fo $3 RET 1w §¢ G ¢, i ipuih { R dui 7~ aman - i “ Af v HY me
s 14 L ", W il it 1 AT [ "h (! ]
EA VS T T L S I e 5 I S L )
oo, 6 o 0 o o LK o w 0 ol [} LM o &
T T T ¥
v as{u o sr el wefr aaaf see s af refe wan cfvnfe aiq)imlq vea gf vele ¥
Boaey #fac |y 115 o] vl 1w v af VSl cAIfEO| MO 8 18 0fuole !v
Tove refart s 1y sl wolr tendoarsuw o de@rf ruin wérgfvivlt s q]Va4{7 dag 7] V08 %
[ w0 | Yol % # &
YRR FEAT 15f6 um ¥
e gl 90 1o e 18y el 3036 Wl 1) 10 1 keofa '
R Y S Y13 Y J el asle we o1l 1o aftatl 1.0 3 V8| $
4 MY 20 ] e | 1o ! 1T (% xo a1 Vel
4 wo |4
1] ‘of2
o 3Ve wfre |y Yer Y sl e wl e by I LQud )y T el winjy
2 3t ) 10 3 1ot we 3] 1oy o 13Ty 19 |¢ IBAL!
‘ RS Y R U NN Jo v ws o] 2erlg wreg]ve (s dgy yliely B LY AAYH6
' 1y e f a0 Yot weo 1§ pra|7 wirApFO VWY % AR A4
: [ 0 O T} 10
E 1113 S 2o | woll Yol IRLYR) | R
' 10 |¢
; i
& LI
?
L ) IR A}
f‘ ‘4
£ »
A DT W 1 w]ae o thisqlr wf alro0 |t 391N '
o . ® 1y 8D 1o tJtojr 10 rfter|y st afVo s |t IR
. W% 38 s v 141 Y vit ol e dynneldor 20 SPIWN|Y BF w] VXS]
Y 5 s ths s v $o (!
\“"“« LN BTN ve et yeu
=% . 8 e 10 o} Yo |8 10} e
+ » 10 1o v 3 velr ve ) o 1ol 181 'O
o R  TIIE I A ) Yo ¢t solt Yo w]ls g3 wo ] UOIN AIE MYV e Oy
; P ] solv we 1] 2oy
13 50 Yo |t
By N 30 ko 10 2 L So 30t Vo 1fVOIN VOt
i 3 a0 ) Y vy Sp3oft wno 1 »0 1{50|%
{ 2o e ) SR W S LY SRS GI B | 958 36 feials 5., 91 SR 5 N 3§ 2
Y
L
£ Pt i) 5
i«, - w 3 "~ - ] o 1 Y 144 -3 13 r Y - 1
& 1Y
K X N e 11 3 Yo & Y0 e ] w1 d 0 {1
AL "SR YU Y ve Jaefr we 16 1 el
slsﬂ.q 1o soflr s0 slrn]s nt » L TF AR e gl ol
e e L4 1o | _
“ 1e3frels VT Al veis S0 ) [ N
[ 2 X I AR A | 0 % al13 ST RELI I N R B i e
[})
* iy s yo tf[l0|h o 3l iu]r ne 1VE T 547 3RNT |
e [ vo 9 e | W13 [N SES A . fyelx
. (1 161 ) vl velr e alvatie 88 V1 1€ A)VE
——— 3 104 1¢ 3 0 1 v afroly wt w3V e ¥ Sty 10 1 ]Vve s
" L IR W | 18 1 Tl 37 e It we gfvo
_ v 10t .
2 [ LY B sIfa] Bejf wih ¢
o wyn e tn o g el iofs 1M [ tysle way yRhVACIT ALY \‘ei Vo afre
: . 1 1% N (X A 1t to sl on]3 v gfrely 1% 191
1 e e 3 10 1
o WL e afrelt wo
[ 3o !
% Y6 8 (N $o Al rofr Ve vt Vo VO Vo 1] Ve
* IR
:I Ve LY AN
.t 4 10 Jie s [ 2
¥ '] 'Y he |1
1 [
: a6 ve ? Wit w [ 1afe wir e nd |
: Y e g s3 dfirg|n at 2ot wo | wo |l
o W 31812 104 113 6 (¥ 1Y
! 8 18 tiae | 1%y g 10 1 ve o p|she s 1fvo Y 1w n]ht|C 30 1]Vt
b 1w g 10 1 30 o gf1oji anmt]ve | jo a1V 0[Y o |t
o w15y L R  [ N
. ® 1 $.6 3] Y At ) o 3 E -8
. st -
4
- — s e o e —— e e e + -
LR
- o A a - R SNy 'Y sl




g 6 () AP SoREd () (lay

3], o $ S —

ooM i ﬂ"l‘ Uy ™ ;E L2 ;’, Y L 3 Wh [ ﬂu n C‘—ﬁ -

qm 41! 14 “L'{ !i"' :t.‘u ‘2,‘ ;,‘:l By agm 1413 ai!n Bt c!.[m 'x""

083U (&) (o] -] 4 -] " Ia) o) (o) 2 o) o ™ ¢

SST ke
foyn 9 Yy 1900 So rgyelp e nfaefs 11 sf¥o |7 S381f 16 oty w iy
? Yyf ] wo|s Jojv S0 t131f|lw Vo & 9 2N Yo lvo{y Ve Ifgo |

- 3 dueqfusyly 30 1fsofv sofsete vl vale 15 wlae t 1o (fre|e vo of il
Y owd . ko *
LR ¥ } folt %0 & o LRrt3le 10 tgu0 |t 30 I xS{d
6 visefasls Sofe ds el vbrfy ey vt re 1 faels s afies|s
7 ¥R tpic e fo 1 Vivaptel v o6 vo 1l sirie g e)erla
T Yo i 3o tfrolt wo 2} Vv1v|e Yo i xoir Ae 3011 Yo 1]to (P
q ol
0 wo 1 ¢ & ho %
RSNy ERA 1¢a S0IF Yo 4] 10]1 vy M anjq (IYGERE IR I RESIR]
. 46 Ifsoly 30 9 S0 uf Yy 3o te 1§30y wo I RLEYRESEE]
3 Mo RNy e 3 ks DAL RXJLIREIRE FRUTENE AN E RETIEINTI Y BTN %
4 o |p 10 1] a0]y 102 817 be tyre ] aes 8] v |
13 1ot

b LY S ‘o s 1€y fo 1
O
"
Al
]
P Jo 13 %0 |1
1
$!

¢ M w0 B)is o ta (AR X RO fol' 1% v
M €06 "1y Yo 106 o Visefr Yo 31 L e 1] yely 6 [y
% letliu|s IV el |y 37 grevfe to Qe a2y sl sels
M Lo Lfrirfy Vo 3
"® wo 1e 10 1]193¢ i1 3
MR $6 13 %01 15 15 3 s sl Yoy 10 |
W s0 30 ftofr e to 3 Ve lt e,
oo s Yo s Yol s aj oy 1o [V %0 1§ %o |1t
» Yo
1}
IO XN N TRE] ‘o s Yoy Yo INly 10 Jvolt 3o 1§z te
€ Sosfnols "0 163 |1 |
e e RIS S SIS DY SEINET SEA T N SPL AN VISV

.

TLRIQAZ?

Sk

TtRfos

3
o

SLYPALSELTLETEYX %

w0 f

o

Vo
wo
X
Lk

(R}
wd
b b

- F e~

-
=
-~ D

ho|l

hely we
in
Sply 1o
10 | !

93¢ 3

t

o u

‘o
19
to
19
s

- s w &

10
10

§8 !

16
1e

-
-
-
- - W N

-
-
-
-

fo

LN ]

L]

50
ho

18
[

, .-

e
u *Pr‘_. n 7] ‘:*
PIIY TO 1 F20]s t9 3] e |t
Yol co fat|y e ' L1W]Y
1]t sp vJ2olt R e 3] o1
- . . e 1 |
PEIN 18y 1] atmie 812 %o 8] 3¢ s
3o 1 &0 1]%008 10 1JV0 ] 10 1% s
Vol Yo we o] ve s
Vo - 18 1ive {a | e 1
5]t we io (o
15]2 »o et |y o 11 |
191 5 3l Te g
Yeis 193 (6 LRI RE)
e |9
Yigph 1t JFacio 18 Y31 103 o |9
181y no o A e
[ R4} LY I
o tfrel
361(Y v afrefr ve Ve g +o |8
e it
T0.
LI
o |t
%ot
toft e ey ol VS ajue(e
e 1 fl 118 e 6 1fxt |0
et Y8 *9 i 16 |1
voiy T8 1[|Yu0 16 & LB AR
Y83 1§ % 18 Wb 1 fve
e 1 wd 1 401
th 1y iq T Yo %
gand —-Jv-— B
g e MR

i,

Bt 9

TR W P T T R ™ . e SR - T i)

- bin

S T < s

g

|




Paee 10a) o ORE (ug) Te)

PRI

ST (ura ML &
ﬁ%ﬂzﬂgﬁ"h . . lﬁuir"«»“m T U, ({08 traa Eri W ST -
e e ) e I I RGN T
Gasmucy 8] la] Uk o] ° (o] o] M o WM o (] o LM
SIS I iy
boda wi sty ags ol tefe wgnl oo w1 I v cflian ]y tee Yitie 39 ol aysin
00 efueft 1o fro LUl bhlf so Al eyrly o af3ev|s ya1 4 DIDEMNEIRARK
3 da ol )y 2w slialc witw G DERIEY BB TSR RV 1IN YHIq 1 tof 4y 0
G o 1 fou Lol LR
§ M (Juo $O12 w3l 013 se L f aiqfe e [y o0 '-002
L o136 yJuol2 602 Lt S Wty Wt g ¥y we 1§ vefr vy ¢f 3ofs 347 3
T s wl vy Vol Wil tf wyju w3 eftola o 3 Y ufroft 36 of 30
£ ¥ 9 do i .
q
lo £0 fuojl w0y
o 3s fiasie to fiolr fo ¢fvasfn uye VT o S alwo i by |49y 90 911 |s
1 w0 1f sl bad Bl wn 3l 3]s o 't 7 By of o g
IR ETEEY IEETYRY Tofu 4yt uf wofo wis of voly LOER ] REHCER A ') RSN 156 Q1.6 (¢
e 1oy 4] 4o 15|0 buls Se 1] Vel volt Wo BddL1ll 40 4)udy
15 wd Vot Yo
s(s:l’ K Lo 16
1
”®
3
1
-]
b ] to
Eh ]
Sf"ﬁ % 1o ¢ o ifte]r g0 byl vo et ln 2o g 1966 V61 SJEAY[6 o 8676
(11 Vo v to F16j1 vo0 3] woly 4o Sfuels seuz-aftnhl-ouhxs,
3 0 vlsofy g0 3fsefs 1y ef iy ws AN vo ol Yo tf0g1(6 343 ¢ 387
3 I | s v Yo 1fudris S0 afeo i wo 3 £0 1
| L SEAT fo0(1 [ Q- RE] 0 140t
1 Yo {1 e SO Sfuitjy S0 3 oy 1o 1
i vo Yo IXARIRSUEEED IR FEALIEW-NE BV Y
e v Yols 1 3l vnle wo !oyn:s-c!lo:n’znfu VOl Yosfrola
11
1
REEE] R TX] BT 1€ afvqsfe Lo 1o i fl%sfa %o 110
I ve Jse| vos 009 0 +Jrs |y
SN B S TS S T U YT Lols s 2de dliegl My aften v gd woyy
Prcs 700 1
W 1‘_’? R A T“ ' I
. " —
o1 s S0 LY - I 70 3j %ol
.Y 1ty s 9)sels (R IR wé |
L oy sasafeeft 10 of volr vor|sole we sfale 180y S Jvefa (TSR
S - o .
T w2 bltelr e wodldolt 1o (fhuiy 40 R A A L R EXAT)
» 1<) 16 ww g0l wedfuefr 1113 M 1 ot
v} fo0 !
8 to |1 - 3ol w13 3fuwoals et 1o ibvelt ¥t wfre |t 1y elrvs(y
A S 1ot Wyt gl wojs we vJu-0(d 41t 3 ¢ a AR R ]
T 1610 My o Il volf 313 s 12 fliefr v élas
) 4 Vsl volt Wit e Vo tluell ey B e 1w ifie |y
] X W 41 Fe W 8} paft o ! 0 Rl1N Y
= I ey f IR XIS - ¥s Aden . _ ) _
B+ ) o 1| €0/} )
L R RN e v e u; Pt v w 1o VI eRANS (e drules s
L £ $35)y $t iy W79 volr adr 3lvns 18 3fval A BN B2 1 Y Y
e . %Y , . R
sisf 54 (SR
113 R -N
8% no b tee Yo 0 Yo ket Yo i lgol 10 alre . wolt 1o 3uwp (b
)] e oy
111
<4
[ I ] o 1oy
o Y8 - el
$E @ a6 )ue i o5l vo)1 wie y)unfy ve 3] ve |3
(3] wo i (1 fo cfuol|e 50 1|uoil Wo 1Judlt wo 1 fuol
b wo 1ol we |1 Yo 10 iy uble ot o 1ls¢le
8¢ 15 ] a e TRIE & O 1€ b § W7 36 FEVALIS 10 afue |y 1o nfatie
bove 1] vy 6|8 w1 1P el uib 8 Yo 3 o el wouw]lteld
67 S04 Yo(a wo 3ftof1 to 1 wo tlevo s 1¢n
g 108 Lol %2 4] 8 b owo 3y Sol1 26 1fuolr wo tf e & do ajarvt|é
- -f15y -~
——————y -f..__._..__._ —_— e el

T g i e e




YT L

<

R e d e TRAE T

face ¢ ) Coed Takes (wnr) %)
aggp _ MO (4) :
Doy~ By [ 8, s WL T T s RGN T L
2» l;pl i‘gl! ;:’" ;‘ns mga i lll'rl 1}1 LIS 111"::
ObsaRugR o) ) [ Co [#] 8 0o ") o) “M
YST en
Codeuban anslaale tpufunfy sn cfas o ae o 298|y
1 s afanyy 8013 wo Shudjq 1o 1f3els .
e . 3418w 3% My afrerie wo wfunnl 3o e Veifs, Y o8
4
5 YOl R6T eT]e SO el el 10 4
b 3o o 13 wo sfane ey 5 toly 18 V6 9
T %o loja So6 1lab1le 4o 1R | 3 et e
_ t 1 2616 S0 1} a-ssin ¥ (s 0 ¢ -
- q : '
. [ deT |4, '
%o 3fass)s ORI RS T4 1 e osin 107 34 wep v 10 ¢
: R 30 1 Jroft 50 Whoed bt VIS 4 f fop. 113 %
! 3 t0 A auld g afaerie sl ser 3y ¢ 192
% 10 3] 103 wbs ) w43 4 vy
1§ EX3 2R3 RREETA IR N R Y4
YSE % Ltfe 108
7
]
'3
1)
H 'EAIR] o]
1 8t
n
J[ﬂl L . Yo (2 VO 8 bor1lvo (a
30 1ftole Yoif v jheofr 10 3 Ve
e w0 $E23(% 0v 1] cesle ey g E R | L X3 1
s 61 3] Yo ¢ Wiy 199 q¢ Yol
% 61 3 so0 s Yol wve A Toly
N yo0 167 ¢ Y41 3
P Ye 1] role kO thudit 1o 1
3 ve Ao ver1 s 10 ¢ 'S th 1 RIS
¥ f0 0 2y oy
13 ol
% soflr 3o 2frofe MY 3] tofi 1o
37 1ole Yo ¥ 1111% (3
.&_.'_i..'_'l.n.l.:_.:‘_ .;'._’. v ’L J2 'L_I_Q.L .1._:'.}...——?_—_.‘___ _.',________l'__ e e e — .
Pt L)  1O)
o e —— L Yy r——— :
9 Jole wo tfyelt o 10 sfsuily
® 10 8 Yo 3 we 1 ¥o aJag s
hE »n 1ol o7]6 3493 -le ajefly .~ . -
- .. “° . -
™ Y80 te vlvefe ve pfne [] Vo ul 147|y
118 Mtels Iyt q 5 .
L))
: w e e § v g
?«‘,f s iy oy it ¢ _— . .- — -
i L % .oy Ty ¢ o rlanfy 7 .
g L) N T I Y06 w3 e € 10 4
# " 101 1o
- - L] 116 s s uof N
i,e_' 5o e 1t Tojt Yo LIty
e st o wjiunle telt 1win iy ] vk e
% T v tfre s $olb wib ) lolr Wi 3 THow]vM |
¥ 3 B 5 w1 ¢l vols wo 1 .
h“?
- P o Vo |1 %0 fo Llva s
b (11 Yo ¢f +¢a
: % Yo 1]1s!n LR L L o tlroln
1) Yo |1 10 |¢ [N R1]
H ot
59 (R RY R
to L1133 Wo |
3 (1] o §
" 3w ‘ol volb we Vo h
5 43 1488 10le ve 1o
:‘ Y Yo b 3¢ 8 ot 194
) W osn Lfve |t 1t elsole s Rlve |y 10 1§10 |1 HAQ 1ot
E % wo 6 3 by wo 2 19 ®
K 61 LE N ] el
. (3] 30 (3 S0 2%l wo 3
- -~} 198 - .
L T MJ -"j“ _J“‘*-_——u-. ll' - i — “'_—l“
- e e e MA e

o




D. 2 Activity Record (Specimen)

Rarer: _DJacysort 'Dmt:.lglﬁ‘lil__'ﬂuﬂr-fo” O DY
linl2d 1k, 6. 6,17, %,9)!10 TENEIRLANL, 15|16 119 118 19
Hiygl3n3fo33 GuylSEstuyd };'g% Yuh gy Gy
ppylds 3? qu l‘:l&\; ﬁis LY :“:;‘ 1
373§ﬁzssﬂ”m‘§'§?tg’%'§mfr K3 O TR #
1533 (335|335 (5y [T &% |53 fawelang| ™ |7 |3 |333|weu -
11 1% 11y ‘zqqtﬁ‘b N 4
umn e Rt A A R
3 |7 |3 T’I‘ﬁﬁ?s_iSﬂT—“’ fe |
SIS |AF|I8 13190 % |2 (g (0 (|2
wlio 15|15 s fu |is{sa|sesa}d s )6 |71
M]3 3 | 2 |3 | D PB63ihosi 3¢ Py KTy Py |
Inferacnon. Rany ORDER
Srars  |Renna Stare.  |Ramne) M 61
1 IONTY 19y 1 Daelon W
| ang? 3 : Mi; "
3 | ik 3 3. 344 |
g |ant® | s g GAI0 | 333 | Coar Fain
§_|_beia b ¢ Suly 6| Avramo-UAnTAL
6 |_walfy 3.937 6. S 363 | InFaRer
3| Docher i 0q” 1 il 3 3§
8 | il 118" q: WNT a1 | Me.
q |_wnt 324" (na® 3
1o | WK 3 oy 3
TR y’ @ 3
i |l 1417 Doedtn 3
(3 .&15““‘ 3 WM 3
| Aty 3.9y - llea | 3
15
- 159 =~

ST & o,

e

o Sl R S

L S e T R



T A Rt R L= . S e e sl T,
b B L o M e S S T T B I Uy S R T e R T AT T e R i ]

oy Ry 8 T [ A1 TR b

et B oWyl gl el
| b
g e B I =
/ véﬁ.@? Y - ol v b !
o AD; 4 wiy IR LB 2
R | aadar) 3 -
_ «d _
X o | £| Yo, |l T &l | & ew| L] o5
woeey) | Cwop| | wh| ST L wep| o wm)

e A el o B o1 B

0 o FE Bisies TReL WL gl

"Tinetable (Specimen)

15N

Dl 3

hi (uamrtoedg) ITGeI=EtL € "d

m‘

- - R n & a



M.
e

‘

;

gut
» .
k.“l,,_'_i
N -~ .
”
. p
&
fm
Y.
Yo
i
Eooe

D. 4 Score Sheet (Specimen) Page 1
RATER . Dare 80[0[8  tinc_Rheo- (04D wano_ L]
T n 34 AL IERLEL AL
I 1£lgojm] 1 131 3y Kk Ay
N H K A N TR L L O O 1O - O - I
2 ..,L'l_.’a---..,l_‘.. IR | [
3Ll L 28 S T G NN Y N O L] O 1 S Y 8
55&4'.?,__.51” , #) AN
11§ 1n dwtl I8 —- w|Simlie 2. 303
I —_ . 1134 19
‘ 19 — a'lé .i. g
. 5 —|-- , ! f
\
: 4 % — It |-
6 1. |82l i 1 e sha i .
Loialt 3 2 !_.. Y &y 44
v i dketfay ¥ 16 'l o — i ) ;
blh fo e -;.‘__.__.‘-_ o || 3 23
¥ _ » — ' L.
] 2 .[______ Y I 114
‘ q|_ . 1 I i gl
5] |
B =111 = = RS R S
, 3 -
el | kT 1%
Sin 41 k" sl_l 131},
il el | |82 34y ' {
. J.inle b i N
l_leo|ml | 3% 38t SCORE
A lglal q SHEET AR A P
MEAE SRS Xy (a) g 4
.yl 4 T O O O L
15— | ~{—{—1—- —_
—_ L O T Dy -
ﬂ%i — .
beb ¢ a7 |G/a]
- 161 -

SRR SR T e e

I e L

LR S

B T = T



Page 2

:
:
4
g
({2}
o
g
)
A
o

Y

w/«:/i {

Seore Sucer Ceont)

*

ey 2

TR

{

R ~etm T o Fa e -
A R N IR WL o ] .
IS B e oy, SR

T
e 5N SEw
EREEEEEEFE .
— ] e
<t 5| — °
i A= A- 2V
= =~ - 1 | od /m
S REE
=N 8 |3 |s |3 |F
L5 B |
<of ™
- W-u e 2 o "
i [ 3 - - - L "
-3
- 1 |
=55 T (2 |Z [& [¥ [3 |
1) " J : : ,
~ m iy == 21 5| 51 _
T s e L il O B e T B O I e e B
L I N N B S _ L
« 1 [ 1 J=t- RN ‘ M
- i o Wi VO v i nx..n.. AL,‘H.,VM.A | ] o | — HM.
T | | Lo B Mt B . s o of o] = @
a { o] ~] |1 | ~ . , “ el —
S 12 [ |2 |= |F % P lrizs s |8 e [T |2
wme 12 1= 13 (= 1% ¥ i=j= 1= |3 E

- 162 -

s far

y%w




APPENDIX E: Terms and Abbreviations

N.B.:
(Page numbers refer to Qualpacs manual, Chapter references to this work)

E.1: Definition of Terms Used

Above Average: Ssee Interpretation of Scores
Activities: see Patient Care Activities
Activity Record: Form devised by the candidate to process
the ratings in order to derive caregiver scores (Chapter v,
4.8.2 and Appendix D.2
Adjunct Materials: Models of forms and materials that may
be used with the Quality Patient Care Scale (p. 71 and
Chapter III, 3.5.9)
Assistant Nurse: Person who is enrolled with the South African
Nursing Council and works under the supervision of a
registered nurse.
Average Care: See Ratings

* Interpretation of Scores

Below Average: see Interpretation of Scores
Best Care: see Ratings

lnterpretation of Scor's
Between: see Ratings

Ccare: Feeling of concern. An importunt element of aursing.
(Chapter II, 2.4.4 (143))
Care Elements}

Care Factor A primary element in the quality rating of

Qualpacs (Chapter III, 3.5.6)
care Ratings: see Ratings

see also Level of Care Medium Care (MC)
Nursing Care Patient Care Activitles
Quality Patient Care Scale
Quality of Care Selfcare (SC)
standard of Care Total Care (TC)

Caregivers: All the persons participating in patlent care
activities involving the observed patients. There were
20 categories of caregivers, divided into a) Constant
caregivers, b) Regular caregivers, c) Occasional
caregivers and d) Outsiders who were involved in patient
care activities (Chapter Vi, 6.4)

Check List: A one-page summary of the Qualpacs items
{gsued to the observers when they carried out the
observations (Chapter IV, 4.3 and Appendix B.4)

Clinical Sister: A registered nurse who is employed in
the hospital to teach student or pupil nurses in the
wards. Six of the observers were clinical sisters.
(Chapter V, 5.2)

Components of the patient Care Activities: There were
found to be 987 components in this study, divided into
8 categories (Chapter VI, 6.0 - 6.2)
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Co-observer: There were 9 co-observers. They were suiitc !y
qualified nurses who were involved in clinical teschiryg
and experienced in assessing the performance of no 8.
They carried out 43 of the observations concurren: .y with
the main observer (Chapter IV, 4.2)

Cue Sheet: A list of clues provided in the Qualpacs manual
(pages 11 - 30) as concrete examples of interactions/
interventions which illustrate the items (Chapter III, 3.3
and Appendix B.1) Users may add to or modify cues to suit
particular situaticns (page 38)

Modified Cue Sheet: Drawn up by the candidate, with the
clues modified for the local situation and "Poorest Care"
examples included (Chapter IV, 4.3.1 and Appendix B.2)

Enrolled Nurse: suitably qualified nurse enrolled with the
South African Nursing Council.

ivaluate: To ascertain the worth of, to find a numerical
expression for (Chapter I, 1.2.1)

First-level Staff Nurse: The standari of measurement for
Qualpacs is the quality of care expected to be provided
by a first~level staff nurse (page 44). A first-level
staff nurse is defined as a nurse traditionally charged
with responsibility for providing care that is safe,
adequate, therapeutic and supportive for meeting nursing
care needs of patients, and who is prepared for her
responsibilities through a nursing education programme
that leads to state licensure as a registered nurse.
(Page 45 and Chapter IIT, 3.5.1) In this project a
first-level staff nurse is r~,garded as the equivalent
of a registered nurse in South Africa. (Chapter IV, 4.2.3)

Frame of Peference: A model provided in the Qualpacs manual
(page 48) to be used as a yardstick to keep the sta~fard

of measurement constant (Chapter IV, 4.3.2 and Apr B.2)

General Hospital: 7The setting of this research pr¢
was a 2 000-bed academic general hospital in an
area. It provided a full range of medical services.
Six adult wards were selected for this study, 3 surgical
and 6 medical. (Chapter IV, 4.1)

Handover Report: A nirsing report on the patients in the
ward given verbally at each change of shifts. In this
study the research student attended the 13h00 handover
report on Mondays to learn about the patients in the
ward (Chapter IV, 4.5).

tiospital: see General Hospital
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Initial Observation: see Observations

Instrument: The Quality Patient Care Scale and its
adjunct materials as presented in the Quality Patient
Care Scale manual (Chapter III)

Interactions/interventions: Described in Qualpacs manual
as nurse-patient interactions or a nurse's intervention
on behalf of the patient which form the bas.s of judge-
ment of the quality of care. (Chapter 1I1I, 3.5.6) 1In
the research study the interactions/interventions were
defined as the patient care activities (pcA's) which
were observed to contain the care factor and were rated
on the Qualpacs scale. (Chapter IV, 4.9)

Interpretation of Scores: ror this project, the ¢ ndidate
Jevised the following descriptive quality labels for
tine various levels of scores:

Best Care : More than 4,20
Above Average: 3,41 - 4,20
Average Care: 2,61 - 3,40
Below Average: 1,81 - 2,60
Poorest Care: Less than 1,81
Chapter VII, 7.3)

Items: There are 68 items in the Quality Patient Care Scale
divided into 6 subsections (Qualpacs manual pp. 1 -7,
Chapter III, 3.3 and Appendix A) They are defined as
the "68 elements composing nursing care received by the
patient" (Qualpacs manual page 36)

Item Ratings: Interactions are rated against the appropriate
items on a 5 - point descriptive scale, "Best Care",
"petween", "Average Care", "Between" and "Poorest Care"
(Qualpacs manual page 48 and Chapter III, 3.5.5)

Item Scores: These are calculated as the average of the
ratings in all the cells of the item (page 50 and
Chapter VII, 7.2)

The Total Mean Sccre (Patient Score) and the Single
Category Mean Score (Subsection Score) are each derived
from the average of the appropriate items (page 50 and
Chapter VII, 7.2)

see also Interpretation of Scores

Judge: To form an idea or opinion about; to think or
suppose (Definition in Qualpacs manual, page 43)

Judgement: The rater will focus on a single interaction,
note the CARE component of the interaction and consider
the patient's needs. She will consider the content and
tone of the action and make a judgement about the guality

of the action (page 46)
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Level of Care: The Qualpacs definition (page 74) was
modified in this study to:

Total Care (TC): Patient requires tctal or almost
total assistance and support. Maximum dependence
upon staff for his care.

lledium Care (MC): Patient requires a moderate amount
of care. 1Is able to help himself to some extent but
relies upon st.ff for assistance and support.

Selfcare (SC): Patient is up and about and looks after
his own needs. Requires only supportive, supervisory
or teaching assistance.

Materials: see Adjunct Materials

Mean Score: The Qualp c°s scores derived by finding the
mean of the ratings for each item (page 50)

Measure: see Instrument

Standard of Measurement

Modified Cue Sheet: see Cue Sheet

Modified Random Selection: The method of selection of
Patients for observation recommended in the Qualpacs
manual (pages 76 - 79) The random table selection is
modified by the fact that 2-3 patients who are near
one another may be simultaneously observed, so complete
random sampling is uneconomical. (Chapter III, 3.6.2)

Not Applicable (N/A): A column in the Qualpacs rating
scale for situations in which actions itemized would not
be likely to take place (Qualpacs manual page 40 and
Chapter I1II, 3.5.6.2) These items are not included
in the calculation of ‘he scores.

Jot Observed (N/O): A column for an interaction which
may have taken place but was not observed and therefore
could not be rated. If it SHOULD have taken place and
did not, then it is rated as "Poorest Care". These
N/O items are also not included in the calculation of

scores (Qualpacs manual page 41 and Chapter I1I,3.5.6.2)

Nurse: A person engaged in nursing a patient or patients.
see Assistant Nurse (Nursing Assistant)

Enrclled Nurse Registered Nurse
Scholar Nurse Sister
Student Nurse (includes pupil nurses)
ward Sister (see Sister)
Nurses involved in teaching - see Clinical Sister
* Reglistered Tutor
Nurses involved in administration - see Zone Matron
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Observation Period: %

Observat ion Session: A two-nour period of patient

observation carried out by the
observer or a co-observer. Session I refers to the
early (8h00 - 10h00) obser. ation periods and Session II
to the later (10h30 - 12h30) periods. (Qualpacs manual
page 51 and Chapter IV, 4.4)

Initial Observation: The first observation of a patient
selected for the study.

Repeat Observation: An observation repeated on a
patient at the same time on the following day.

(Chapter IV, 4.2)

Observers: There was one main observer and 9 co-observers
(see Co-observers) They observed, recorded and rated
their observations of the patient care activities that
took place during the two-hour observation periods.
They were regarded as competent to judge the quality
of the nurse actions by virtue of their training and
experience. (Qualpacs page 33 and Chapter V, 5.2)

R
—

Y=
.

Patient: A person who has been admitted to the ward
as a patient in need of investigation or treatment.
Patient Care Activities: All the activities directed

tcwards the observed patient. (Chenter IV, 5.4 and ;
Chapter VI) ’
Patient Identity: In this study ward, room and bed 1

number were used to identify the patients under
observation, thus preserving their privacy.
{Chapter V, 5.1)
Period: see Observation Period
Poorest Care: see Interpretation of Scores
Ratings

Quality: The nature, character, property or kind or the
degree of excellence of something (Chapter I, 1.2)
Quality of a single nurse-patient interaction is measured
by figuratively holding the observed CARE of the inter-
action against the CARE of the standard of measurement
as she has envisioned it. (Qualpacs manual page 45 and
Chapter III, 3.5.6)

Quality Patient Care Scale: An instrument designed to
evaluate the quality of nursing carce received by patilents
while the care is in progress. It is also known as
Qualpacs, and is the inustrument used in thils research
project (Qualpacs manual page 33 and Chapter IITI)
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Ratings: These are the values ascribed to the interactions/
interventions on the Qualpacs scale. They are rated on
a 5-point scale as "Best Care", "Between", "Average Care",
"Between" or "Poorest Care". (Qualpacs Manual pages 38 -
48 and Chapter III, 3.5)

Observers should rate observed interactions in terms
of the nature and quality of the CARE element in each
and its appropriateness to the patient's care needs.
(Qualpacs manual page 45 and Chapter III, 3.5)

See also Interpretation of Scores

Rating Sheets: These were sheets drafted by the research
student from the Qualpacs manual and used for rating
the interactions. (Qualpacs appendix and Chapter IV,
4,.3.4 and Appendix B.6)

Recording Sheets: Sheets drafted from the adjunct materials
of Qualpacs and used to record the observations. (Qualpacs
pages 71 - 82 and Chapter IV, 4.3.3 and Appendix B.5)

Repeat Observations: see Observations

Report: see Handover Report

Registered Nurse: A gralified nurse registered with the
South Afr - Nursiny Council.

Registered A nurse with a recognized diploma in
nursing .on and registered with the South African
Nursing ¢ .1 as 2 tutor.

Room Accommcdation: All the wards in the research setting
follow the same design. They contain 4 6-bedded rooms,
A, B, C, and D, and 4 double rooms or side wards, E, F,

G and 4. (Chapter V, 5.1)

Schnlar Nurse: Student i ... =chool, college or university
employed to help in the .tal wards during t+*=2ir
vacations.

Scores: see Item Scores

Score Sheets: Used by the research student for this
project to list the ratings and calculate the scores.
(Chapter IV, 4.8.3 and Appendix D.4)

single Category Mean Scores: see Item Scores

Sister: A qualified nursing sister registered with the
South African Nursing Council. For this project
qualified nurses enrolled with the Council were
incliuded in this category.
Ward Sister: The qualified registered nursing sister
who i8 in charge of the ward.
See also Nurse.

Standard of Measurement: In Qualpacs this discussed in
pages 42 - 48. It includes:

e Y

~Measuremen:z: a) a comparison of a single phenomenon
with a standard of measurement (Page 43)
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Ratings: These are the values ascribed to the interactions/
interventions cn the Qualpacs scale. They are rated on
a S5-point scale as "Best Care", "Between", "Average Care",
"Between" or "Foorest Care". (Qualpacs Manual pages 38 -
48 and Chapter III, 3.5)

Observers should rate observed interactions in terms
of the nature and quality of the CARE element 1n each
and its appropriateness to the patient's care needs.
(Qualpacs manual page 45 and Chapter III, 3.5)

See also Interpretation of Scores

Rating Sheets: These were sheets crafted by the research
student from the Qualpacs manual and used for rating
the interactions. (Qualpa~s appendix and Chapter 1V,
4,3.4 and Appendix B.6)

Recording Sheets: Sheets irafted from the adjunct materials
of Qualpacs and used to record the observations. (Qualpacs
pages 71 - 82 and Chapter IV, 4.3.3 and Appendix B.5)

Repeat Observations: see Observations

Report: see Handover Report

Registered Nurse: A qualified nurse registered with the
South African Nursing Council.

Registered Tutor: A nurse with a recognized diploma in
nursing education and regis:ered with the South African
Nursing Council as a tutor.

Room Accommodation: All the wards in the research setting
follow the same design. They contain 4 6-bedded rooms,
A, B, C, and D, and 4 double rooms or side wards, E, F,

G and H. (Chapter V, 5.1)

Scholar Nurse: Student in any school, college or university
employea to help in the hospital wards during their
vacations.

Scores: see Item Scores

Score Sheets: Used by the research student for this
project to list the ratings and calculate the scores.
(Chapter IV, 4.8.3 and Appendix D.4)

Single Category Mean Scores: see Item Scores

Sister: A qualified nursing sister registered with the
South African MNursing Council. For this project
qualified nurses enrolled with the Council were
included in th.s category.

Wward Sister: "The qualified registered nursing sister
who is in charge of the ward.
See also Nurse.

Standard of Measurement: In Qualpacs this discussed in

pages 42 - 48. It includes:

~-Measurement: a) a comparison of a single phenomenon
with a standard < © measurement (Page 43)
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b) the recorded number or symbol that
represents the magnitude of the phenomenon in terms

of the magnitude of the standard of measurement (page 43)

-The quality of care a first-level staff nurse is
expected to provide (page 44)

-Used to measure the CARE elements in the interactions/
interventions. Focuses on the nature and quality of
care and its appropriateness to the patient's care
needs (page 45)

-Constant: it must pe kept constant and not changed
to accommodate expectations (page 46)

-The standard of measurement is used "to measure the
CARE elements in a variety of nurse-patient interactions
or interventions".

-The primary elements of the rating process are:

(1) the CARE factor of the observed nurse-patient
interaction;

(2) the CARE expected of a nurse (any nurse) charged
with the responsibilities of first-level staff
nursing - adequate, safe, therapeutic and supportive
care.

student Nurse: A nurse w“> is undergoing trairning

through the hospital. In this study, pupil nurses,

scholar nurses and nursing assistants were included

in this category. (Chapter VI, 6.4.1)

Subsections: The 6 subdivisions of the Qualpacs items
described in the Qualpacs manual page xi and in

Chapter III, 3.3 and Appendix A.

Subsection Scores: see Item Scores

Timetables: Data pr.cessing forms used to record the times
of the patie are activities (Chapter IV, 4.8.1)

Wward Scores: see Item Scores

ward Sister: see Sister
Nurse

7one Matron: Nurse Manager responsible for the administration
of a "zone" or block of wards in the hospital.
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E.2 : ABBREVIATIONS USED

Bladder WO : BEladder Washout
BNA 1t Black Nursing Asgistant
B/P : Blood wessure

COOB ¢ Co-observer(s)
Co~ob t Co-observer(s)

t Diploma in Nureing Bducation (Registered Tutor)
DNEd : Diploma in Nursing Bducation (Registered Tutor)

BCG t  Electrocardiograph
FOG Tech. @ Electrocardiograph Technician

Gen 1 1 Medical ward MI
Gen 2 1 Medical ward MII
Gen 3 : Medical ward MIII

I : Identity (label of observers or details of patients)
I/0 1+ Intake/Output chart
IV Therapy ! Intravenous therapy

MI 1 Medicel ward MI

MII : Medical ward MII
MIII : Medical ward MIII
MC 3 Medium care
MEDMed 1t Medical werds
Mon @ Morday
Monltor/0BS 1t Monitoring

N/A 1 Not Applicable (Qualpacs Rating Scale)
No. 1 Nanber

N= 3§  Nunbar

N/O t Not Ubeerved (Qualpacs Rating Scale)

OB/Ab + OCbserver
OBS8/Obs t Observation(s)
Cr : Other (sidewerds)

Pat 1 Patient(s)
Pts 1 Patient.s)
"CA's t Patient Care Activities

R t Repeat observation
Rast ond Ex t Rest and exercise
Room Accammon ¢ Room accormodation

gI  Seseion I - 8h00-10hwd
8TT 1 Bession II - 10h30-12h30
BI t Surgical ward SI

BII : Surgical ward SII

8IIT ¢+ Surgical ward SIII
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Surgical ward SI

Surgical ward SII

Surgical ward SIII

SURG:Surg t Surgical wards

SHM : Surgical and Medical Wards cambined
8C 1t Selfcare

§/5 t Subsection (Qualpacs) I-VI

88U : Specimen of urine

St N : Studant murse

d

TC t: Total care
Thur  Thursday
TPR 1 Temperature, pulse and respiration
Tues : Tuesday

Wed : Wedneaday
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APPENDIX F: special References

F. 1 letter from Dr. Wandelt

THE UNIVERSITY OF TEXAS AT AUSTIN
SCHOOL OF NURSING
AUSTIN, TIXAS 78701

Cowser for Research

1700 Rod River
31274717312 July 7, 1981

Wrs. G X X Jackson

Box 68431

Bryanston 2021
Republic of South Africa

Daar Mrs. Jacksom:

The Quality Patient Cars Scale was an svolvemant from tha Slatsr Nursing
Compatsncias Racing Scale. I bsliave that your having & copy of ths Slacsr
Ssals end tesding the dissussion of ths rattugs end ths usa of tha scals in
that publicatiom will add te your fesling of confidence ipn using tha Qualizy
i Pacient Cars Scals. Actually, vhat happened was that w& were ablae to publigh
f‘* ths Qualicy Patienc Cars Scala first, end had ths Slatar Scale dalaysd i{n
X erdar to add a discussion of cha process of asasuramsat for svalustion amd I
paliave that chat particular discussion would be halpful to veu.

} * As far ss offaring smy hints or suggestions about the usa of ths Qualicy
Pacisnt Cars Seale, I hive no additiounal ones to maks outsids ¢f thosze that &rs

- publishad ia tha book. s did test ths scals axtansivaly and it wvas usad ovsr
at lsazt a chres year psriod bafore ths final writing of tha instructions amd
ﬁ ' $0 thoss & published ars adout the bast that we can offer from our axparisncs.

3 Thars have bssa occasions whez groups have iniciated ths use of tha scals and

thas had we coma Lia sad discuss it with chem and thsy found that vary halpful. Of
eourss, that option {s sot svailabls to jou. On ctha othar hand, should you have
- sy specific qusstions to axk, I would ba happy to sitsmpt CO smswar tham.

1 do mew thax s mumbar of persons in various hospital satcizgs have usad
the Qualicy Pacisat Care Scala followiag ouly tha dirsctions that ars available in
tha seals and hava dous so with comsidarzabls satisfaction smnd suecsss. Oom sdmoni-
. tiom that I might wmaks 15 baliave what the tnstructions say, that is,particularly
in relation te tha ststdard of smssursssac. sad holding that standard of massursment
seustant. This 18°a nev cetcapt te unurses in mesasuremsut and Lt is rachar difficuic
for sewms oursss to ba couvisced that chat is tha fassibla way to go.

¢ T havae called the publishar ax Applaton-Csncury~Crefts amd ashad that thay
ssad & complimsutary copy of che $1454% Scalg to you. Mr. lollsagsz's sagretary

S ) sasurtes that ha will gac & copy out to you air sail today. 1 beps that rhis will
) be halpful to you.
Ky bast wighas ia your graduate study.

R S
.

Sincersly yours,

AR /,,' and //
)’ ,‘f/.‘ -‘,-".b‘:vf"l"/

Habel A. Wandelt, Ph.D.
Dirsctor, Caatsr for Rassarch

o
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F. 2 Report on the Computer Analysis

STATISTICAL ANALYSIS ON WORK FOR MRS JACKSOM 1
RE: HURSINC CARE EVALUATION

Intreductiont

The aim of tha study was to avaluate how good nursing cars was in the hospital
and whether thare was & difference in care betwesn the surgical snd gemeral wards.

$ix wards(three surgical, thres gensral) wars randomly selected and from ssch
of the vards six or mors patiants vere observed for s two-hour paried, aither
8=10 or 10-17, Evaluater 1 did all the patients, and most of thase perisnts
wers sluoc obssrvad by 4 second evslustor. Some cf the patients weie slso
re-evaluated a fow days lstar to ses whethsr the svaluators ware repsatable.

Sixty-eight factors which can again be subdivided into & groups were noted.
On sach {actor thare is & scale from ! - 2,
Two metheds of calculsting an sverage valus for o pstient wers considersd.

1) Total scers ovar all visits divided by the numbder of visits of hospital
staff to the patient,(in fucurs raferred to as ‘Averags’).

1) An aversge scors vas obtained for sach fsctor and than an averags over all

tactors of thass averages was calculated as the final valua.(In future 5
csiled 'Aveer').

Thasrsason for this ves that s relstively miner factor may have hsd about
siz sesvings whilat the visit of the doctor only had ona secoring.

In caleulating avoragas sccerding tot (!) tha doetor's visit will have :/8th
ths weight of the othet facter. According te Hathod 2, they will at lsast have
equal waights.

Lastly, sevaral of the [acters ware separated out as very lmpertant re the
well-baing of the patient. The sverags of thess facters vas caleulated
agesrding to Hethod 2 enly snd given in che tables a3 {mportant variables,

Scatissicsl Anglyses Done:
1) Bepeatgbiliey scudys

To duterwing vhather svsluater ons could repesxt her evaluation of &
patisne. This was doms on 11 of the patisncs.

Tor thess 11 patients the svarags scerss ebtained according te
precadutes | and 2, ware calculatad f{nr repsat one and twe ef each

2/patient....
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patiunt. A paired t-test was than applied to the first and secund
repsats of sach parvon for all of the different variables. The
results are summarised in Table 1,

kxcept {or Group V1(Corr), we ses that the [irst evalustion on the potients
tends te be higher than the second, scms of thew statistieally significant.
Lspecially Average and Avesr,

A sacond cbservation from the last twe lines of Table 1 ix that when
Average is cowparad to Aveor, we ses that both, in the first and sscond
obssrvations of the patients, that tha Averags is stacistically
significantly highar tham Avcor.

This possibly implies that too much weight is given in che ealeulation ,
of Averags to lactors which ars net resally important and vhers tha vigits
=xy be mere frequent.

Sines va obssrved that in general the first obssrvacion was highar than
the repsat obssrvation, ws also cslculated the correlation cosfficients
betwsen thess two for ths major variables. Tha rasults acte summatised
ia Table 2. 1n twe of the varisbles thers sre strong relationships

ia twe furthar varisbles(ressenable and in ons thers was not a strong

relationahip).

i. Gompacing Bvaluater One Hith The Rast Of The Xvoluators:
It was ésgided te cowpare ovaluwater ena with ths rsst ef the evaluaters,
separately, in peneral and surgical wardz. Thers were 17 patients In the
gemscsl ward and 19 pstients ia the surglcal ward on which the comparisons

)
i
1

wars based. The results sre susmacised im Table 3.

Prom Table 3 it {2 moted that Zvaluator Ons tands to svaluate the cers

a5 daing bactsr tham de the echer svaluaters. This temdsncy is stacistieally
signifisant re Avarage, Aveor and liporisnt Variables. It seems as if the
same trend {s kept lu surgleal and in gemaral wards, thut vhen we compars

?J . thaie twe in the next saction and fimd & diffsrencs, the preferense of

“fi . the svaluater [er one of the twe typas of wards, can be ruled out. i
[ 4
A . !
Lo 3. Comparing Surglea] with Oenergl Wards: :

Por this cooparison the siz wirds wers considered as trsatwents mnd the H
“pacients in the wards, as replicates. Only the valuas of patisnts dene :
! by svaluator ene on her first evalustion of the pationts ware usod ia
@ the analysis. A contrast comparing surpieal wards with gemaral warda

L wat slse saleulated snd its probability ebtained.
TS 1he.... :
j:‘
'u\ L. - 1 7 4 -
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The results are summarised in Table 4.

Overall, the surgical wards did not differ from general wards in any
statistically significant wav.

Por soms of the variables, espscially the more important ones, nemely
A avags, Aveor and lmportant Varisbles, it was found that thers was
a significant difference batvesn vards. Comparing individual

wards vith one anothar, using a much lowar test level (0,003) since
so many comparisons are mads, it was found that General MWard 3,

in thees cases, was statistically significantly higher than Surgical
Ward ) snd Gansral Ward 2.

The comparisor bstwsen surgical and genmeral verds made hsre vas repsated
by conaidering a ward as an observation. Thus we had ] observatins

for eurgical and thrse for gsnsral wards. An ordinary t-test wvas
applied dut in nons of the variables did we find & significant
diffarence betwasn typss of wards.

Remark:
1t was assumsd that tha order im which the wards ware sslacted was randoa
{.s. not all the surgical wards completed befors genaral vards were hamdled.

Conelusions:
1. it does net sasm a3 if ths obssrvations on a patient are very rtepsatsbls.

1.

A,

The tendency sedms te ba to evalusts the patient mors strictly tha sscond tiss.

Evaluator One sesmed to bs lass striet in har evalustion of care raceived by
patients than ether evaluators. FNowever, this tendency was the same in
gonsral and surgical vards therefore no obvious blsz betwsen types of

wards was deteeted {n har evaluatien.

Vhan comparing surgieal with gsneral wards, no significant statistical
differences sewa to be pressat in the quality ef patient care.

Thers are howaver differenass in the wards themselves with, {n most casss,
Gansral Hard 3 balag batter than Qenaral Ward 2 and Surgieal Ward 3,

1a csleviating the mean score of the patlients by means of the twe methods
dsseribad in the intreduction, signiflcant statistiecal differances were
ebasrved. Ths corrected procsdure tendsd te have lowsr avarages Lhan
the othar mathoed of calasulation.

DR 8.C. RETHACH
Tastituts tor Bloatatisties of the South Afriran Mediral Ramearch Gowneil,

237371982
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