Chapter One

INTRODUCTION

Domestic service in South Africa continues to bee anf the largest sources of
employment for black women. According to the Seften2007 Labour Force Survey
(LFS) report, there was an increase in the numbetomestic workers from 6.9% to

7.7% of total employment. Domestic workers arerofiescribed by scholars as forming
part of the invisible labour force, as their wortcars behind closed doors within private
spaces. The nature of domestic service is suchatbieers are isolated from each other

resulting in difficulties in being mobilized by tta unions.

Much research has been conducted on the natureroéstic work not only in South
Africa but in Africa as a whole. The focus of thedadies has been on revealing the
exploitation of domestic workers by their employdmeusing on the racial, gender and

class divisions between the domestic workers aeid émployers.

Literature on domestic workers has been usefulhowing the transformations and
changes that have been occurring in domestic wdtfistorical studies (Van Onselen
1982, Gaitskell et al. 1984, Hansen 1989, Boddmgth983, Swaisland 1993) provide
useful understandings of the nature of the devetpinof the institution historically,

pointing out its relations to ideologies of coldnigervitude and its gendered and
racialised construction as an occupation dominbyellack people. Van Onselen (1982)
shows how during the period 1890 to 1914 the bé@ltamestic labour was provided by

black house boys. The employment of black womedamestic service became more
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prominent with the rise of mining and the shiftrolny black men from houseboys to

miners.

The second wave of literature came as a resultefibmination of black women in the
service sector. The emphasis of these studiesk(C®80, Gaitskell 1984) was to show
the oppression of women domestic workers by thdiitavfemale employer. These
authors argued that there can not be talks ofei¢isbd’ while most of the oppression
that the domestic workers experience is at the fiahavhite women through low wages,
long working hours and racial domination by emplsyelhe domestic sector became
increasingly characterized by racial inequalitielseve white women dominated black

women.

Contemporary scholars still focus on the raciabiraities that exist in domestic work.
However they have also included the post-apartbtte (King 2007, Fish 2006, Ally
2007). Contemporary literature shows how the rettmgnof domestic workers by the
state led to the shift from working as servantdémng recognized as workers. Most
emphasis is placed on the legislative rights therevextended to domestic workers which
included a national minimum wage that is subjectstatutory increases every year,
unemployment insurance, set hours of work, overfrag, and registration of domestic
workers by their employers and being provided vatmtracts of employment. These
were rights that were meant to improve the emplayneenditions of domestic workers.
These scholars show how these rights served asowaments only on paper but in

practice not much has changed for domestic workEng. domestic workers that are



working for African employers are reported as reicgj low wages and working long

hours (King 2007).

There have been scholars that have written on thehSAfrican black employers
focusing on the rich black elites of Cape Town, ltara town, the northern suburbs of
Johannesburg (Fish 2006, King 2007, Russell 20@2rof 2004). These studies argue
that the black employers here in South Africa haveeputation of being seen by
domestic workers as the worst employers. They #iem @lescribed as arrogant and mean

(Carroll, 2004).

The broad aim of this study is to show how desgiiee comprehensive literature that
exists on domestic workers, there has been littleus on the relationship between
African? employers and their African domestic workers. iealdr attention was given to

middle and working class Africans living in townghias that has received little attention.
The interest in the nature of the employment refetihip between African employers and
domestic workers is produced by the speculationttha relationship is different to that

of the traditional white employer and African donesvorker. There are many dynamics
that make this relationship. For instance, somacafr employers have a pre-existing
relationship with their domestic workers, hiringbiased on familial relations. The focus

of this study was on the role of kin relations awdture in the relationship between the

1 Fish uses the historical and legal definition which includes Africans, Coloreds and Indians.

2 In this study the term African will be used instead of Black, as black in South Africa is a broad and
inclusive term that includes many groups which the study will not be focusing on.



domestic workers and their employers. The focusAfiican employers and African
domestic workers provides a shift away from theusoon racial divisions that have
characterized this sector to an emphasis on ckassdefining characteristic. It presents

an analysis which includes an examination of theractions between ‘African sistérs

To achieve the above objectives, the report isrorga into five chapters. Chapter two
provides a review of the work that has been coretlioh domestic service. Looking at
the changes that have occurred in domestic sere outlining the transition of
domestic workers from servants to workers. Thipterawill also look at the ‘entry’ of
African employers and the nature of relationshipt tthey have with their domestic
workers. Chapter three will provide a discussiontive methodology that was used in
this research, the aim of which was not to proddesxamination of domestic service as
a whole but rather offer an analysis of a small bemof domestic workers and
employers and the perceived manner in which thelerstand their roles and interactions
that they have with each other. The chapter alscudses the difficulties in accessing the
respondents and the limitations of the researclap@hn four discusses the main findings
and themes of the study and provides an analysiedban the interviews that were
conducted with the domestic workers and employ&hss chapter provides both an
analytical and descriptive understanding into tleeceived nature of the employment
relationship between African employers and Africdomestic workers. Chapter five

concludes by discussing the theoretical conclusigassible policy implications and

3 Taken from Cock’s (1980) term “Sisterhood”.



offers a set of recommendations for the improvenagat strengthening of the working

conditions of domestic workers.



Chapter Two

LITERATURE REVIEW

INTRODUCTION

Much of the literature on domestic workers focusesthe inter-racial relationships

between white employers (madams) and black worKeraids), and therefore the

exploitative practices of white employers (Whissor Weil 1971; Gaitskell 1983; Cock
1980). More current literature focuses on how tlektionship has, or has not, been
affected by the introduction of rights for domestiorkers (Fish 2006; King 2006; Ally

2007). Some scholars have begun to also look adtelled new black ‘madams’ (King

2006, Fish 2006, Nyamnjoh 2006, Russell 2002).

Despite this, there is a dearth of literature anreidationship that African employers have
with their employees within townships. This is tjap that this research is aiming to
address. There have been scholars (Hansen 19991088, Nyamnjoh 2006) who have
written on the rise of African employers and thdatienships that they have with
domestic workersHansen (1990) shows how in postcolonial Zambiarige in African
employers failed to meet the servants’ expectatmina new and better life, instead it
brought the knowledge that their bosses had nohgdwh at all, but they just look
different (p. 362). Similarly, Pape (1993) showsvhia Zimbabwe the major change in
the domestic sector came after independence wétletlormous increase in the number
of black employers; most of these employers werging class people who could not
afford the real minimum wage$\yamnjoh (2006) shows how ‘maids’ in Botswana and

South Africa would rather work for white peoplechuse they are more likely to pay



better and mitigate the arrogance of impunity aicklemployers, especially those in the
townships (p. 125). These scholars also reveaksdtioney (low wages) seems to be one
of the major problems faced by domestic workers widk for middle class or working

class blacks.

Entry into democracy in South Africa also resultadthe transformation of domestic
service; domestic workers were given rights andebenthat were meant to end their
exploitation (by ensuring that the workers are stged, receive minimum wages and
work hours) and in many ways this also formalizkd status of domestic workers as
workers. The introduction of basic conditions ofayment was not the only change
that the domestic sector went through; the risehm African middle class has also

broadened the market for domestic workers.

According to a 2004 Financial Mail report Black Mid Class on the Rise almost 300
000 black South Africans have become middle incear®ers over the past three years.
The study used a benchmark of an average housahmdhe of between R6455 per
month to R11 566 per month to indicate middle clsisdus. Also in 2008usiness
Reportindicated an increase in the black middle clasabafut 25% from 18% in 1996.
This has come to mean that some African women estitength of class are increasingly
employing domestic workers as well. The change thatincreasing entry of African
employers has caused is largely due to the somedithatent nature of the relationship

that exists when compared to the traditional wimtadam’ and African ‘maid’ relations.



It is argued that many African employers and emgésyalready have a pre existing
relationship in the form of distant cousin or fayrfiliend from rural areas, when they hire
their domestic workers. These rural women are @sed reservoir for cheap labour to
which family members have first access. In someswdaying them is seen as a favor,

taking them away from the rural life which lackgplecand prosperity (Carroll 2004).

Carroll (2004) also reveals that in addition to fire-existing relations, the ‘madams’

find themselves with ‘maids’ that are older thaarthand they assume a motherly/sisterly
role which immediately dis-empowers the employetarms of giving instructions. In

this case, cultural beliefs also play a role inpshg the nature of the relationship between
the ‘maids’ and ‘madams’. For example in Africaritare it is considered unacceptable
for a young person to give orders to his/her eldibrs creates difficulties when the elder
is the ‘maid’ and employer cannot give orders farfof being viewed as disrespectful.
The ‘maids’ in some cases use their status asselagronly to redefine the roles in the

household but also to challenge the authority efaimployer.

Despite the transformations that have occurrecmesktic service the domestic workers

continue to be exploited and remain largely invesibo the public. The aim of this

research was to explore this area of domesticaewhich has received little attention.

HISTORICAL OVERVIEW OF DOMESTIC SERVICE IN SOUTH AFRICA



Historical studies provide useful understandingshef nature of the development of the
institution historically, pointing out its relatisrto ideologies of colonial servitude and its
gendered and racialised construction as an ocampdbminated by black people (Van

Onselen 1982, Hansen 1989, Cock 1980).

During the colonial period, from the 1820s whenr¢heas an increase in emigration
from Britain to the Cape, many of the settlers cavith their own domestic servants and
through out the 19 Century domestic service came to be constitutegela by British

women who usually lacked education and alternatc®upational opportunities. Xhosa
and San women and children were also employed hbighDfarmers as domestic or
agricultural servants, and some were abducted éytitch for slavery (Cock 1980, pp.

178-228).

Between 1890 and 1914, the majority of the servanthie Witwatersrand were black
houseboys (Zulu). The rising white lower-middle amatking classes which made up the
bulk of the white population mainly made use of $elhoys as their domestic servants.
The result of this was that black people becamenthprity of domestic servants (Van
Onselen 1982). These houseboys were praised dar ¢hpacity for hard work; quiet
nature; and willingness to learn, even going asafrdescribing them as ‘invaluable
assets’. These houseboys received basic training vweere mainly taught cleaning,

washing, ironing, and cooking (Van Onselen 1982).



At night some of the houseboys assumed a new tgetiiey were men of the Amalaita,
a gang of houseboys that openly challenged theetsothhat sought to oppress them.
Amalaita was a movement of young black domestivasds (of both sexes) and their
unemployed peers mostly Zulu and Pedi speakinghenWitwatersrand between 1906
and 1914. It was a movement which sought to giwemémbers a sense of purpose and

dignity (Van Onselen 1982).

It was used more by the houseboys as a way ofimeaffy their masculinity and

manhood, by behaving in an aggressive manner byt figan Onselen 1982, pp. 54).
The gang was also a way in which the domestic s&sv@dressed the exploitation that
happened by day. The gang would break into thedwwhere the members complained

of low pay or if they were not being properly tredby the ‘missus’ (Van Onselen 1982,

pp. 60).

Hansen (1990), Pape (1993) and Bujra (2000) shattiie employment of houseboys as
domestic servants was not only unique to SouthcAfrit was also common in other
African societies during the colonial peridd. South Africa the growth of the mining

industry resulted in an increased demand for lalodihe mines. As black men went to
work in the gold mine, more and more black womemewgred as domestic servants
(Van Onselen 1982). This was the first major tramgftion in domestic service in South

Africa, from a mainly male dominated sector to m&e dominated sector.
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However Hansen (1990) and Pape (1993) have shatmtiZambia and Zimbabwe this
change in gender composition of the domestic woddodid not result in the
displacement of male domestic workers by womenyas the case in South Africa. By
1990, Zambian domestic service still had a rel&tivarge number of male servants
compared to female servants (Hansen 1990) andmbabwe the wealthy white and
black households used men as cooks, house wonkérgaadeners (Pape 1993, pp. 401).
Bujra (2000) shows how by 1986 Tanzania was simdaZambia and Zimbabwe, as
domestic service continued to be dominated by reeen though women became more
available as domestic workers and were cheaperrti#@ domestic workers, employers
still preferred men over women and regard men agerméian women in terms of

domestic work.

Elsewhere, when women came to predominate in th®rsethe focus on gender in
addition to class and race became more and moreriam. Scholars such as Cock
(1980), Gordon (1985) and Gaitskell (1984) begarshow the oppression of women
domestic workers by their white female employeitse Telationship between ‘maids’ and
‘madams’ was usually characterized as a closeioakttip, but these authors argued that
there cannot be talk of “sisterhood” (Cock 1980ewliblack women are faced with triple
oppression: oppressed as workers, blacks, and moMest of the oppression they
experienced in the hands of the white women; thmdogv wages, long working hours,
and domination by employers. Gordon (1985) provitiés stories of twenty-three
domestic workers during apartheid. The life stormgeal how some employers viewed

their ‘servants’ as a commodity, being made to workg hours for little wages. The

11



domestic workers were also treated with little sxipby their employers and their
children. These scholars were able to show how aadeclass inequalities allowed some
women (white) to displace their responsibilities fimusework and childcare on to other

women.

Cock (1980) argues that the ‘maids’ were treateth weserve and personal interaction
was limited to the work situation. The employeredishe living arrangements as a way
of controlling ‘maids’. The employers would contrfle number of visitors that the
domestic workers had and living-in meant that wardver stopped because the
employers could call the domestic workers anytinhemvthey needed them. With limited
legal accommodation for ‘natives’ in Johannesbary] the tying of urban residence to
employment, domestic workers had no choice buttept a live-in arrangement (Ally;
2008:2). According to Cock (1980) the law was stitdit it gave power to the white
‘madams’ to dominate and control their ‘maids’. THemestic sector increasingly
became characterised by racial inequalities whdrgewwomen were dominating black
women. These studies were relevant during the lagidrperiod as they showed how the
system made sure that the jobs provided to blaakewowas limited to domestic work
(Cock 1980). Poverty, labour controls and lack mpeyment alternatives combined to

“trap” a large number of black women into domesgcvice (Cock 1980).

The racial, class and gender inequalities thatatharized domestic work in this period
had their origins in the colonial period as it mieeel domestic work for women of colour,

immigrants and ethnic minorities. The state furtbesured this during apartheid by not
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allowing black people permanent residence in udraas unless they were working, and
domestic work became the only legal option for ledacated women from rural areas

(Ally 2008).

But domestic workers were not just passive victimthe exploitation that they received
from their employers. The domestic workers weree dbl exercise their resistance in
more covert ways, for example stealing the possessof their employers, breaking
plates, taking longer to finish chores (Cock 198d &aitskell 1984). The private and
isolated nature of domestic service is such thatdibmestic workers have to fight their
own battles and find strategies for themselves wwaild help them deal with their own
situations. It has been reported that the lackitifenship of domestic workers during
apartheid created a dependency on their employetsi@ not allow for the workers to

be able to form a collective and organise agahest employers.

However this does not mean that the domestic werllet not have more forceful and
overt forms of resistance. The South African Domeéatorkers Union (SADWU), which

was launched in 1986, was the largest domesticevenknion with 85 000 members. The
main aim of the union was to bring improvementghe relationship between workers

and employers so as to be able to negotiate hvettdting conditions (Ally 2008, p. 5).

Despite the comprehensive literature that talksutlbiioe history of domestic workers,
little is out there that addresses the researchtiqure The interest of this study is on the

relationship that African employers have with Afncdomestic workers. There is little
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data on the history of African employers except @arck’s (1980)Maids and Madams
where it is mentioned in passing that there wersesawhere Xhosa farmers also

employed San women and children as servants.

DOMESTIC SERVICE IN POST-APARTHEID SOUTH AFRICA

Democracy, not only in South Africa, but in Afriea a whole brought with it the hope
for domestic workers that things would change for better. Domestic workers had a
long struggle for their inclusion in the legislatiand recognitions as workers. Grossman
(1996) shows how domestic workers were activehyaoiging for better conditions and
refusing to be victims of the past. The strugglel aesistance was motivated by the

domestic workers’ need to build an alternative fatior their children and themselves.

The struggles of the domestic workers were finallgn more than decade after
democracy, when the government in 1998 awarded thgislative rights. There was a
general belief among domestic workers that politftaedom and equality would
automatically translate to freedom in other areaduding the workplace. However,
compared to the past, the position of domestic esrlas part of the labour force has
improved at least in theory. There are a numbeprotisions and rights that the state
provided to the domestic workers. In 1998 the ddimmesgorkers in South Africa were
awarded certain rights according to the Basic Qs of Employment. They had a
national minimum wage which was subject to increaseery year, Unemployment

Insurance Fund (UIF), set hours of work, paid efdraovertime, domestic workers could
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be registered formally as workers and have corgrattemployment. The state was

formally recognising domestic workers as workers.

As a result some scholars began to look at whabdeany and the improvements made
on the sector meant to the domestic workers (Grassh996/2004, Fish 2006, Russell
2002, King 2006, and Ally 2007). Ally (2007) fourtthat most workers expressed
positive sentiments about the legislative interimnfor the sector and they repeatedly
expressed the importance of the requirements &midsal: of the human dignity and

security attached to the new procedure. It was mapb to the workers that their

employers could not just dismiss them without advedason. To the domestic workers
choosing not to be live-in workers and rather coringueveryday from home to work

meant that they can be mothers to their childriea;workers could have more freedom;
and in some ways it also meant that legal workingré could be enforced. The law

seemed to have given the domestic workers grehii@y do fight for better conditions.

It has been argued by some scholars (Fish 2006)eten though there have been
improvements in the domestic service sector, damesdrk is still structured by severe
social inequalities that have their origins in ¢coéd and apartheid time. African women
still continue to reproduce daily life for the pteged (predominantly white) population.
The periods might have changed but the conflict modblesome relationship between
domestic workers and their employers remains thmesé&Some of this inequality is
perpetuated by the meagre salaries many domestkevgocontinue to recur. In a way

this serves to keep African people in domesticiserand reproduces the racial ordering
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of class in South Africa. The lack of educationglportunities still affects domestic
workers more than a decade into democracy, leadamgestic workers with little other

opportunities (Fish 2006).

Unlike Fish who places importance on the unequdl exploitative nature of domestic
work as trapping African women, Khan (2006) argtles it is the socialisation within

African families that traps African women in domeswtork. The author argues that the
way that African girls are socialised plays an imi@ot role in them choosing domestic
work as a ‘career’. An African girl child is soasgd either knowingly or unknowingly

under the influence of a patriarchal society towatdmestic work. Looking at women in
rural Kwa-Zulu Natal an area which according to Kha very patriarchical, the girls

there are prepared from childhood to take cardeif thusbands and little financial and
educational support is given to the girl child hesm her husband will take care of her.
Once their husbands leave them or pass away theewane left to work for themselves

and domestic work becomes the easiest option bet¢hasis what they know best.

The limitation to Khan’s argument is that the autldoes not seem to recognise the
number of women who over time resisted domestickwmy choosing not to go do
domestic work but rather start their own informabimesses, brewing beer, some selling
food in the streets or selling clothes. Fish’'s0@0findings point out that domestic
workers are trying to break the cycle by using teney that they earn to develop the
future of their children by taking them to schoolas to ensure that they get better jobs

and can take care of themselves (teaching theidrehi to be independent). This
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complicates Khan’s more functionalist analysisted thanneling of African women into
domestic work through their socialization in thenfly, suggesting more agency for

African women.

The transition from apartheid to post-apartheid rhaye resulted in some changes in
domestic service in terms of the law but it has liéld change in terms of the working
conditions of domestic workers. This is one theha seems to run through the literature
written post independence, the focus is on thepgisiating effect that the introduction of
the legislative rights had on domestic workers. réheeems to be a need for

reinforcement of the law in order to make sure thatemployers comply with the law.

Grossman (2004) shows that to the domestic workevert forms of resistance are
sometimes seen as more effective than relying enlav to protect them as workers.
The author argues that the apparent silence of sten@orkers may appear as though
the domestic workers are passive and silent vigtimogever in reality the silence shows
the presence of strategic and tactical thinkingakpies that the domestic workers would
sometimes assume silence and ignorance as a waptetting themselves, or as a way

of making a fool of the employers.

AFRICAN EMPLOYERS

Another complexity exists within the domestic seevsector, and that is the rise in what

some scholars term the ‘new’ employer (Fish 2006) the black employer. What makes
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black employers even more interesting is that cldsssions become even more
important in understanding the question of inequalnd understanding the relationship

between domestic workers and employers.

There is evidence that points out that the employnoé domestic workers by African
people is not a new phenomenon, although verg litds been written on this, during the
colonial period San women and children were empuldyg Xhosa farmers who wanted
servants (Cock 1982). Although the number of Ami@nployers has risen, whites are
still majority of employers of domestic workers.€Fa have been studies in some African
countries (Zimbabwe, Tanzania and Zambia) on Afrieenployers, focusing on the rise

in African employers in the post colony (Bujra 200@pe 1993, and Hansen 1990).

As mentioned above there have been some schokdrdidlie written on South African
employers, focusing on rich African elites. The iédn employers here in South Africa
are reported as having a reputation of being sgeméids’ as worse than whites. They
are often described as arrogant and mean, evamntpbyers who are ANC MPs (Carroll
2004). The focus of this paper will be on the medadhd working class African employers
in townships. This is the gap that this researdchinsng to fill. Pape (1993) shows that,
most exploitation occurs in working class familiéise low levels of income in these
families when compared to the white employers l¢addhe domestic workers in these

households being paid far less than the minimumewag
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The main contrast that African employers have weampared with white employers is
the importance that they place on hiring someoaettiey know. It has been argued that
the employers in some cases hire people that they keither as distant cousins or
family friends that are from same village as thekayers (Carroll 2004 and Nyamnjoh
2006). The employers see the relationship as reekgich other out, taking you out of the
rural life with no real prospects to a life in tbiéy and a chance to get an education, and
in return you will clean, cook and do washing (©d4r2004). Most employers use more
informal ways to get their domestic workers becansag someone that they know
makes it easier for the employers to trust theirkers and if it happens that something

happens between them it would be easier to tragetha domestic worker.

The characteristics that the employers are looKorgin their domestic workers are
similar to those of the white employers, they use $ame stereotypes. For example the
African employers look for immigrants (usually frdoesotho) or women from the rural
areas because they are seen as hard working, gacethey are less likely to want to go
home all the time because home is far (Carroll 2004/amnjoh (2006) shows how
Tswana employers in Botswana hire people from thrnty groups such as Basarwa or
Bakgaladi and immigrants from Zimbabwe. Basarwaehavdong history of exploitation
as herdsmen for Tswana cattle owners and as ssri@nifswana and other families
(Nyamnjoh 2006, pp. 152). To the African employdie ability to hire a domestic
worker reassures a certain level of class statustder to maintain their power they hire

people that are desperate and can be easily eeghlditost Tswana women refuse to hire
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Tswana domestic workers because they claim theyuaes they talk back, they are lazy

and some end up wanting to take the wife’'s plagea(hhjoh 2006).

Nyamnjoh (2006) argues that African employers oft¢art the relationship with their

workers in a very informal way. They would hire theon the basis that they are
‘helping’ out, and that they must feel at home. yhee with the sense that they do not
want to treat their domestic workers they way thair mothers were treated in the white
families, and therefore the boundaries are nofreet the beginning. It becomes easy for
both parties to take each other for granted bectheséormal boundaries between the

domestic worker and the employer have not beendtyrdefined.

Most of the domestic workers will have no contractsbenefits. They will sleep in the
same room as the children or if they do have tbein room it is not a separate room
outside. For the workers there is no sense of pyiaad it easier for the employer to call
them anytime when she needs the domestic workenvttking hours never end for the
worker. Employers feel that because being a dooesirkers includes being part of the
family, and family domain requires flexibility gimethe unpredictability of family life it
is unrealistic to expect a formal job description contract (Nyamnjoh; 2006: 158).
Some employers justified the long hours by sayireg tthey treat their ‘maids’ the way
they treat a child at home. According to Setswartuie, when there is a young girl in
the home, whether it is your child or not you sémem to do chores as if they were your
own child and they can work until anytime. We da taike it like this is a worker, so we

do not observe working hours” (Nyamnjoh; 2006: 167)
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Hansen’s (1990) study on postcolonial Zambian ddimeservice looked at the
emergence of middle class black employers. Her ystsistowed how initially the
employers would agonise about not treating themelstic workers the way their mothers
used to be treated, but as soon as troubles witlarsis emerge, it forced the employers
to adopt the same practices they were trying tisttéBhere is also a lack of trust between
the employers and their female ‘maids’. The ‘maidave been accused of wanting to
replace the employers in their houses, they ae @ssidered to be unreliable because
they tend to leave without any notice. Thereforenyndambian employers still prefer to

hire male servants (Hansen; 2004).

Fish (2006) argues that the biggest problem treatdthmestic workers have with African
employers is with wages. The African employers tenday the domestic workers much
less when they are being compared to the white @epd. This is why in some cases
domestic workers would prefer to work for white dayers. African employers would

try to shield the fact that they are paying thearkers less by giving them food and old
clothes for their children or themselves. Fish @08howed how even the Members of

Parliament (MPs) paid their domestic workers very Wvages.

The literature shows that changes have occurréldeimdomestic service sector that were
aimed at improving this sector. However the prevede of colonial structures of
employment continues to define the sector and sawbeisions even within the

relationships between the previously disadvantagedps. The othering does not occur
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because one comes from a particular race or culhow the othering and divisions
between African employers and workers because #neyfrom different classes. The
hope and the expectation that things will be d#ferhas subsequently led to African
employers being labeled ‘the worst employers’, bseathe domestic workers soon find
out that things have not changed at all. Fish (2@G0§ues that when employers and
employees share the same racial identity, socigltipn differentials are severely
lessened, therefore those in privileged positionstnstrongly assert their social power
because it is far more threatened when only clafsmes privilege. She uses this to
explain why black people choose to hire women fromal areas as a way of enabling

them to assert their status.

Child domestic workers

In many countries using child domestic workers tif a common practice. These
children are often scattered across several holdselamd their employment is often
informal, with some employers passing them offtesrtown children. The employers of
these children are sometimes members of their dgtefamily. Child domestic workers
are estimated to make up a large proportion o0 million child workers worldwide,
with 200 000 child domestic workers in Kenya aldikgfle; 2002). Some of these
children are as young as seven years old, workingd long as fifteen hours and in some
cases unpaid, as some employers consider food eswmanodation to be sufficient
remuneration. Child domestic workers are sometiagsggned tasks that go beyond their
capacities, such as carrying heavy loads and ajtinthey still kids themselves they have

to look after their employer's children. In suchrcamstances school is out of the
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guestion, even for those that are allowed by tegiployers to attend evening classes as
they are often tired by the end of the day. Thegtibn has negative health impacts for
the child domestic with some suffering from bacles;hrespiratory problems, headaches,

cuts, burns, etc. (Kifle; 2002).

According to Kifle (2002), domestic work is the ditonal domain for a girl child in
Ethiopia. Child domestics are a vulnerable sectibsociety in Ethiopia. Their work is
likely to expose them to exploitation and verbdilygsical and sexual abuses at their
tender age when they need the utmost care andcpooteby adults. Many of the
children’s activities violate basic provisions bEtUN Conventions on the Rights of the
Child, which Ethiopia has ratified. The Conventjgnovides a set of universally accepted
standards for the well being of children and presic legal framework which can be
used in their progress of the protection, surviead development of children.
Nevertheless, these rights appear to be a distaitamnd unachievable for the working
child. First, working children are not aware of theand secondly, they are not
enforceable. The situation of many child domestiorkers also violates the ILO
Convention on the Worst Forms of Child Labour 1988. 182) which has not yet been

ratified in Ethiopia (Kifle; 2002: 11-34). .

The child domestic work environment has unique ati@ristics as children work in
another family’s house, cut off from their own fdyniand friends. Child domestic
workers are expected to provide cheap domestiautaboring which they are subjected

to household chores and treated with utmost ingivilThey are less visible than other
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categories of workers and are under complete coatrd authority of their employers

(Kifle; 2002).

An ILO report on decent work for domestic workeeveaaled that in countries where
child domestics are being used, most of the chilchektics (59%) are paid and the rest
(41%) work without fixed monetary compensation. isThatter category of children
serves in return for food, clothing and lodgingdam some cases, going to school.
Among those who are paid, almost a third regulgéitheir pay, while close to a quarter
of child domestics are not regularly paid. There amall humbers of child domestics
who do not know whether they are paid or not. tildde that this group of children does
not know whether they are paid a monthly salaryabee the employers often transfer
money directly to their parents or other reprederds. A large number of child
domestics pay all or a portion of their wages teepts directly or through employers.
Under these circumstances, the contribution to lfaimicome derived from children's
work appears to be minimal. The children's earntogthe family's subsistence are not
that significant. It does not appear to compengatéheir exclusion from the educational

system, nor does the work contribute significatdlyhe child's personal development.

CONCLUSION

Unlike in countries like Zimbabwe, Tanzania and Beanwere intensive research on
African employers has been conducted by scholais asi Pape (1993); Bujra (2000) and

Hansen (1990) South African has been lagging betimbiterature that deals solely with
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African employers. The aim in this study was tor¢fiere shift from the focus on racial
inequality as a defining factor of societal inedgiyalWhile race and class superiority
allowed white employers to exploit and dominatecklalomestic workers, the class
inequalities within African people has allowed Aanh employers to produce the same

exploitation and domination over their domestic keus.

Most of the literature on Africans has tended tdanay them as ‘bad’ employers that pay
their domestic workers low wages and make them vionk hours, the literature has
been one sided looking at the African employersnfithe perspective of the domestic
workers. This research is aimed at understandiagyigws of employees and employers
to find out the issues that they have to deal witlen choosing to hire a domestic worker
and also what it means for them as African peopléite another African woman to

come work for them in their houses.
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Chapter Three

METHODOLOGY

INTRODUCTION

The aim of this research was to understand théaekhip that African domestic workers
have with their African employers. To achieve thewe, objective qualitative research
methods were utilized using semi-structured inew& as the primary research
technique. According to Greenstein (2003) the maegakness in using a qualitative
research method is that the size of the samplenoape generalisable. However for the
purpose of this research, the main reason for sieeofi qualitative research method was
that it would be best suited to answer the resequoestion. This is because the question
deals with trying to understand how the respondésgkand understand their situation;
this involves allowing the respondents to convesirttown perspectives of their own
realities. The qualitative methods also allowed rigearcher to ask respondents about

their opinions, beliefs and also about their past present behaviour.

DATA COLLECTION TECHNIQUE

As mentioned above, the technique that was usedlliect data was in-depth interviews.

The in-depth interviews ensured that the resposdeate free to answer the questions in
any manner they were comfortable with, as thepoase were not limited to a yes or no
option. In allowing the respondents to give dethd@swers about their experiences, their

responses offered the researcher new insightsiniériews offered both the respondent
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and researcher much more flexibility, and the sbilor the researcher to be able to
follow up on particularly interesting avenues tlgmherged in the interview and the
respondent was able to give a fuller picture. Theerviews were run in a more
conversational manner where the respondents weges ghe opportunity to share their
history, how they knew their employers, and if thegd any prior relationship with their
employers. These are some of the factors that doeijol provide an understanding into

the relationship that the domestic workers havé erhployers.

Interviews with domestic workers

Face-to-face interviews were carried out and thieyad the researcher the opportunity
to also observe the surroundings and the way thgorelents were reacting to certain
guestions that they were asked. As some of thevietgs were conducted in the houses
that the respondents worked in, it was easy todsgeme time looking at the place that
the respondent is working in and how free she is oot during the interview. In some

cases the researcher was also exposed to the atapéhdomestic worker interacted with
the children in the family that she was working.fédhe face-to-face interviews were

advantageous because they allowed the researchmetact with the respondents at a
deeper level, although in some cases that also tntleainthe interviews would deviate a
little when the respondents were talking aboutrtipeirsonal experiences that did not

form part of the interview.

The interviews were conducted over a period of twonths. The two months also

included time that was spent going to Soweto t& lfwy the respondents. Some of the
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areas that we visited during the process of id@ntif respondents were, Bester; which is
a ‘suburb’ in Pimville; Klipspruit Zonel PimvilleDiepkloof extension 3 and 4; and
Dobsonville extension3. The interviews ranged fiatrfeast half an hour to more than an
hour in some cases. Some of the interviews wearerded and some respondents were
not comfortable with being recorded, those thatewecorded also tended to be the ones
that were long. The data that was received fromréspondents included their views
about their daily activities, the nature of theatmlinship between the domestic worker
and employer i.e. whether the relationship was dbasetrust, and if they feel that things

would have been different if they were working éowhite employer.

Interviews with employers

Interviews with the employers were also conducteadbrider to get their views on the
relationships that they had with their domestic keos. The aim of these interviews was
to understand how the ‘madams’ feel about havifigaad’, especially if they grew up in
a house where they did not have a ‘maid’. The resemtended to find out issues such
as: whether race influences the way that the enmeplmyeracts with her ‘maid’; does the
employer see her more as sister than employeedteshed light on the role that the
domestic worker played in the lives of the emplsydfor instance, if the domestic
worker is older than the employer it could be efasythe domestic workers to assume a
motherly role and that could be disempowering te #@mployer in terms of giving

instructions.
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The interviews provided the researcher with dedaileformation about their daily
interactions with each other. It also allowed tasearcher to be exposed to information
that the researcher would not have found in a cquestire, which provides limited
answers. The interviews were scheduled accorditigetoespondents’ free time and in an
environment that they felt comfortable in or thaasamore convenient for them. A tape
recorder was used in some of the interviews andalf@aved the researcher the ability to
pay more attention to the respondent instead ofhdipg time worried about writing
every word that the respondent was saying. Writdtggvn while interviewing the
respondent disrupts the flow of the interview as taspondent feels that they have to
pause in between their answering and allow theareker time to finish writing and as a

result respondents tend to give shorter answers.

An interview schedule was used in the interviewd #@nserved as a reminder of the
important themes and questions that should be edwuring the interview. Most of the
guestions were open-ended except for the demogragplestions. The demographic
guestions included age; highest standard passedcamdry of origin. The demographic
guestions were important so as to provide inforomaton the characteristics of the
sample. Language in some cases became importaatideed meant that the interviews
could be carried out in the respondents home laygaad that allowed the respondents

the ability to express themselves better.

Field notes were used as a way of documentingdkearcher’s observations and they

provided a way of understanding what the reseaircaerobserved. Field notes were used
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to record the data that was collected from theudalsonversations that were held with
the respondents and the observations that were ohadeg the interviews. A research
diary was also used as a tool of recording the rebiens made from the interviews
conducted earlier in the day. Since a tape recovd®s used during some of the

interviews the notes that were made were on thevedoal observations.

SAMPLE

Twelve semi-structured interviews using semi-stitedd questionnaires (or questionnaire
guides) were conducted. Six interviews were corethietith the domestic workers and
six interviews with the employershe respondents were found in three areas Klipsprui
Diepkloof and Dobsonville. The sample also inclu@edinterview with the committee
members of the South African Domestic Service antlied Workers Union
(SADSAWU) in their offices in Johannesburg. Onlyeoperson was interviewed per
household which could be either the domestic wodkethe employer. The reason for
this was to avoid intimidation of the worker by tmployer. This was a technique that |
used which was meant to establish trust and emsunigdentiality and put the respondent

(particularly the domestic workers) at ease.

The ages of the domestic workers ranged from 3€&8s. The oldest respondent was a
woman that worked part-time as a domestic worken. ¢uties include doing washing

and ironing for one family. She was previously eoyeld as a cleaner in Baragwanath
Hospital. Most of the domestic workers did not gydnd standard five at school, except

for one that had reached Matric level. Only onethef domestic workers which were
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interviewed was a live-out domestic worker andwhs not a full-time worker. The ages
of the employers ranged from 31 to 42 years andfalhem where working and three

were also postgraduate students doing their Maatapgts University

Due to the difficulty in finding respondents in thprivate homes, public places such as
churches were used to find them. For instance,esmapondents were found at the
Methodist church and Grace Bible church, both im#lie. Some of the respondents
were approached by the researcher and some respsndere found by asking the
respondents that were already found if they kndveropeople that would be interested to
participate in the research. Neuman (2006) refershé technique that was used as
snowballing. Snowball sampling is sampling througferrals and networks. Snowball
sampling is a multi stage technique that begink wite or a few people and spreads out
on the basis of links to the initial person. Thaitation of purposive and snowballing is
that the researcher cannot be entirely sure whethercases selected represent the
population. It is therefore important that it is seaclear that, the concern of this study
was not with numbers and sample representatiorwlthtdepth of the information that

was gathered.

ACCESS

Gaining access to any research site is alwayscdiffibut gaining access to domestic
workers was exceptionally difficult because it ilweml going into peoples’ private spaces
and in a way invading their privacy. It is difficto ask someone to share details of what

happens inside their house and it is even morecdifffor domestic workers because
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they are outsiders in the houses that they work imas therefore difficult to gain access

primarily from the nature of the sector.

Access was the biggest challenge that faced thesareh. Workers worked behind locked
doors. The domestic workers are very afraid ofrtieenployers as they refused to be
interviewed or even to be approached in the presefdheir employers. There were
instances in which the respondents would agree tatarview over the phone. However,
they would refuse to be interviewed when the emgloyas present and they would
pretend to be busy. In most cases the researchddwo to the interviews but not find
anyone. A great problem is that unlike domestickeos in the suburbs, the domestic
workers in the townships do not congregate in parkey are always inside the house
and never get out. Similarly the employers werédadilt to access because all of them are
working and they are not at home during the dayrder to get them the researcher had

to go to the houses around 5pm and on weekends.

The difficulty in getting access to the respondesithe main reason why the sample size
ended up being less than it was supposed to lmllyithe study had envisaged to have
a sample size of twenty, of whom ten would be ddimegorkers whilst the rest would

be employers. . However due to difficulties in &sxcéhe research ended up with twelve
in-depth cases. It was relatively easy to gain sxde the union and the women were

willing to help and be part of the research.
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ETHICS

Participation in this study was voluntary (all tresspondents participated on their own
free will; | also avoided enticing the participants participate in research by offering
them any form of reward (money)). All the resportdeknew that they were free to leave
or stop participating at any time. Confidentiaktyas guaranteed and pseudonyms were
used in occasions where the respondent did not wWeit name to be used. The
participants were asked to sign a consent formdleatrly outlined the research and what
was expected from them. Interviews were conductquaces where the respondents felt

comfortable.

L IMITATIONS AND CHALLENGES OF THE RESEARCH

The size of the sample does not allow for the gdisattion of the findings. However as
mentioned above the purpose of this research wasorfind generalisation but it was
rather to provide an understanding of the relahgnbetween African ‘maids’ and their

African ‘madams’ based on a few select cases.

The domestic sector is such that it is difficulipenetrate and get into and that difficulty
affected the sample size and the type of sample dbald be used. Initially non-

participant observation was going to be used ascansl technique. Non-participant
observation would have been used as a way of congplegng the data that was collected

from interviews. Part of the observation would haveluded spending time with the
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respondents on weekends and trying to get intefjyrateo the environment of the

respondents, without conducting any interviews. &ime was not to ask the respondents
about their feelings, views, or attitudes; but eatto watch what they are doing and listen
to what they say. The strength of this is thataih ®e used as a way of revealing the
discrepancies between what people say and whatdiheylhe disadvantage with this is
that the respondents may act differently if thepwirthat they are being watched. The
primary data that would be derived from this wid based on my interpretations as the

observer, on what is happening around me.

The main reason for not using participant obseovatvas that it is time consuming and it
would have been extremely difficult to get the faesi that would be needed for the
study. There were also ethical considerations asoitld be difficult to not tell the
families the real reason for the researcher bdiagetas the researcher would be involved
with the people at the most personal level and didndl exposed to their most intimate
daily lives and interactions. Based on the persoralre of the work the researcher
would have been forced to tell them the real redeoteing there and that would have
compromised the kind of data that would have bednewed as the people would be
aware that they are being studied. Adequate ppaiiti observation requires spending
long periods of time with the respondent so thaythet used to the researcher and start
to relax and see researcher as part of the grampever the amount of time that the
researcher had for fieldwork did not allow for suecimethod to be used in an effective

manner and hence it was not used.
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Language in some instances was a problem as mds¢ aiomestic workers either spoke
Tswana or Sotho and was not able to understanddéngt Zulu properly. That created
difficulties with some interviews and in some wdysited the amount of information

that could be retrieved in an interview.
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Chapter Four

FINDINGS

This chapter discusses and analyses the findingaigh seven theme&Vhat's in a
name?Looks at how the African employers choose to ttedl domestic workers and the
meaning attached to the name that they use. Tmeettiee politics of spacdooks at the
challenges that live-in domestic workers in theriship are exposed to. What it means
for the employers sharing their homes with anotweman. Between Cup and Lip:
domestic workers as part of the familyoks at the familial relations that may or may n
exist between domestic workers and the employeh® theme also focuses on the
different understanding that the domestic workerd amployers have about what it
means to be part of the familizamily affairs: how much do you love your domestic
worker, focuses on the almost inevitable competition pradousy that the employers
sometimes feel towards the domestic workers. Teméhalso looks at the prevalence of
the sexual competition between domestic workers Afndan employers, and how the
employers have chosen to deal with the competitruggle for better wagdsoks at
the wages that the workers receive in relatiorhtorhinimum wage that was set by the
state. It also looks at the alternative ways tlm&t ¢émployers have used in order to
supplement the low wage that they sometimes givehéodomestic workers. éiing
time-offfocuses more on live-in workers and their strugpglgetting time-off to go home
and be with their families and children. The ld&smeunions and resistance of domestic
workersfocuses on the lack of membership of domestic warkethe township and the
diminishing role of SADSAWU representative of thenuestic workers. These themes

taken together draw on data from interviews witlpkyers, domestic workers and union
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representatives from SADSAWU, as a way of offering respondents understanding of
the relationship that they have with each othewvaskers and employers. The interviews

will also be incorporated with literature to progid more analytical discussion.

4.1.WHAT’S IN A NAME ?

There seems to be a ‘new generation’ of domestickeve emerging in South Africa
called “helpers®. There is a debate among African employers on vehtite appropriate
name to use when referring to domestic workerd. étdhis debate is due to the desire of
some African employers to create a relationshig whteir domestic workers based on

equality and unity.

The debate shows the unique nature of domestic.Workveals how the activities that
domestic workers performed are still not fully rgon@ed as work. The tasks that are
performed by domestic workers in the households autivities that are generally
regarded as women’s work and are unpaid. The saske twhen performed in a different
space, for example by a chef in a restaurant otopam a building, do not raise debate

about whether the people performing the tasks ar&evs or ‘helpers’.

* It is worth noting that referring to domestic werk as ‘helper’ is not unique to South African eoygts.
The Labour and Immigration department in Hong Kaeefgrs to foreign domestic workers ‘@oreign
Domestic Helpers (FDHs){Constable 1996, pp. 448).
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Capitalism resulted in a situation where it tookrkv@away from the household and
community; work was recognized as to produce aywbdr service that could be sold as
a commodity, and derive a profit from the salehattcommodity (Webster, Buhlungu,
and Bezuidenhout 2001, pp. 9). However, the curdgfinition of work has been

expanded to include not only the sphere of produoctbut includes also social

reproduction. Webster, Buhlungu, and Bezuidenh@®01) define work as a social
activity where an individual or group puts in effaluring a specific time and space,
sometimes with the expectation of monetary or otkieds of rewards or with no

expectation of reward, but with the sense of olilbgato others. This definition goes
beyond the factory and recognizes as work thogeitees performed in the households

by women which are in most cases unpaid.

There is great importance in the way that peopée véewed by others; the way that
society defines an individual could influence thaywhat person will see him/herself.
Labeling theory shows how the self-identity and &ebr of individuals may be
determined or influenced by the terms used to desar classify them, and is associated
with the concept of a self-fulfilling prophecy astereotyping ( Thomson 2004, pp. 13).
Domestic workers come from a history where theyehlagen referred to in negative and
derogatory terms such as ‘servants’ and ‘maidseumgbartheid and colonialism. These
are the labels that were meant to show the infgyiof African ‘maids’ and their lower

social standing when compared to the white ‘madams’

5 Labeling theory (also known as societal reacti@otli) focuses on the linguistic tendency of majesit
to negatively label minorities or those seen asafg\from the norms.
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Similar to white employers who refused to call thdomestic workers ‘maids’ because
they argued that the term suggested inferiorityjc&h employer are experiencing the
same struggles as they insist on calling their ddimevorkers “Helpers’. They argue

that ‘helper’ shows equality, unity and that theyue their domestic workers.

Existing studies show that even white employerh@past also had difficulties in trying
to find polite terms to use when referring to thdwmestic workers. Some white
employers were also reported as saying that théyndt like using the term ‘servant’
when they were referring to their domestic workarguing that it seemed derogatory.
These scholars argued that the employers use@ palihes that they give their domestic
workers as a way of masking the real exploitatiwat the domestic workers experience,
with at least one recent argument suggesting thattérm ‘helper is denying the
domestic workers the right to be seen as workkesdny other worker in a normal wage
relationship. Help is something that is offerecat&riend out of obligation often without
expecting any monetary reward (Ally 2008). Domestiorkers work with the
expectation of receiving a wage, which puts thera wage relationship, therefore on the

bases of that alone they should be seen as workers.

Another scholar, Masondo (2005) in his study on BNtW\South Africa, criticized the
use of the term ‘associates’ when the employerseweferring to the workers. His
argument was that the term associates in busimeéssto equal partners, however the

reality at BMW was that the managers are still amtcol. The employers were using
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associates as a way of shaping the workers’ attgudwards work, and therefore force
‘buy-in’ into employer-dominated models of workpéaparticipation. The same could be
said for domestic workers in the townships, whiaeegerceived unity and equality that is
linked to the term ‘helper’ is used as a way oftoalfing the workers and making them

work hard and at the same time obscuring the etgpion that they are experiencing.

The term ‘helper’ still goes to the traditional cheterisation of the relationship between
domestic workers and the employers as a closeaesiip. However, in reality, the same
exploitation that the domestic workers experienicethe hands of their white employers
still exists with the African employers. Therefdhe equality and unity that the African
employers are trying to show by using ‘helper’ @ality is not there. An employer and
employee can never be on the same level. They tpassess the same power. For
instance, domestic workers do not have the powelotas they please in the workplace
they have to await the instructions of the emplayea on its own serves to show that the
relationship is not equal. The same class inegeslithat allowed white women to
displace their responsibilities for housework ahddcare on to African women (Cock

1980), still apply to the case of the African enyglo

Below are profiles of employers that illustrate thebate that exists among employers on
what is the appropriate terminology to use whery taee referring to their domestic
workers. Nomthi represented employers that prefetoeuse the term domestic worker
and therefore asserting that she is in a wageigp$dtip with her domestic worker.

Nandipha on the other hand preferred to use tme keriper (even though she does not
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say it) this was revealed by her assertion that fsnot here to work, she is here to assist

us-.

Employer’s Profile: Nandipha*6

| found Nandipha through Nomthi as they attendgamne classes at Wits, and she also
lives in Diepkloof. She has two daughters, thd bign is twelve years old, and the last
born is two years old.

Nandipha pays her domestic worker R800 and allogrsame weekend off every month
end. She starts work at 6am and prepares a lunohfbo Nandipha’'s daughter and
breakfast for the family, and when everyone hds $bk continues with her house work.
Nandipha did not have set hours for her domestitkerg she said that most of the time
by 10am she is done cleaning and she would sitveatdh TV and look after the little
child. Nandipha is the one that does the cookimghie house because her domestic

worker can not cook properly. The domestic wotias her own room outside.

She describes herself as new to this ‘thing’, sins ghat she used to do things for
herself, and started having a ‘helper’ when she @doto Johannesburg in 2006. Since
she was starting school she needed someone tolweméer. Her first domestic worker
was from Eastern Cape but she felt guilty for tgrimer because she (domestic worker)
was still young, she was 28 years at that time, atilll needed to be at school.

Nandipha’s current domestic worker is 45 years ddtle finds her better than the

® Name changed in order to maintain anonymity.
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previous ‘helper’, what makes their relationshipttbe is that they are related, not by
blood but they are from the same clan. She says‘ithahe African culture clan names
are important, the connection is as important asobl relations”. This makes it easy for

her to regard her as part of the family; she eaith\them in the house

Nandipha'’s ‘helper’ eats with them and the emplogeen buys her toiletries. She calls
her ‘helper’ by her name and her older daughteriséler Sisi. Nandipha stated that we
(African people) do not normally use the word damesorker, if she is older than me, |
would call her Auntie or use her clan name. We dbaall her helper you don’t even
encourage your children to say that she is hired gay she is here to help us. The way
that we address each other depends on age, thgagbetween me and the current one
is not that big hence she calls me by my namepthaeious one called me ‘Sisi’ or

‘Mama ka Yolanda’ (Yolanda’'s mother).

Nandipha says that she does not treat her domestiker like “Isighashi” (translated

someone that is hired). When | asked her what riiedins by that, she said that “some
people you find that they would say this is my éredmd | have nothing to say to her. But
with us you find that we sit and talk and laughe $lls me about her family”. | asked
her if she talked about her family, she replied t'mouch just ‘nje’ on the surface not
serious stuff, nothing personal. | talk to her abmy school or laugh at something that

my husband did you know those petty things”.
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Employer’s profile: Nomthi*

Nomthi is a 41 year old woman that lives in Diepkl8oweto. She is currently an MA
student (Developmental Studies) at Wits universitsyried to a lawyer. She has two
children: a six year old son and an eighteen yeald daughter. Her daughter is

currently a first year student at Rhodes University

Nomthi states that she has employed a number okestamworkers in her life, her
previous domestic worker was there for three yeaus the current domestic worker has
been working for her for eight months. The womeat #he has hired are normally
women that her mother's domestic worker knows. 8bes not have any prior
relationship with the women that she hires. Inijidhe domestic workers are hired on a
three months contract and if she is satisfied whiir performance she then extends the
employment contract. She pays her domestic woRRBEDO per month and they work
Monday to Sunday from 6am- 4pm. The domestic wgedsrto go home (in Natal) every

six weeks, for one week. Nomthi pays for her dom@stker’s transport home.

Nomthi describes herself as a strict person, irt tha job has to be done. She trains her
workers herself. She says that “she does not hapeoblem with ‘reprimanding’ her
domestic worker when she is not doing what is fighhe believes that when “you do
things out of pretence because you feel that thisgn is working for you and you force
yourself to be nice, then you encounter problem#/hen asked about the qualities she

likes in her domestic worker she said that “shéragn Natal very respectful extremely,
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comes from a good home and you can tell that, skgects herself and that allows her to

respect others, that’s very important to me”.

She stated that her domestic worker calls her &idi she calls her by her name. When
asked about how she feels about calling her domesirker a ‘maid’ her response was:
“No how is it? No she is a ‘Maid’ if you are uncamfable with that then you can use
Housekeeper. How is helper any different from dtimevorker?” She also did not
consider her domestic worker as her ‘friend’ shedhat it would not work, “Imagine
telling your friend to do stuff for you”. Her dontgsworker sleeps in the backyard room
and she eats the same food as the family. Howsfkierjs not allowed to have supper

with them, she eats in her own room. Nomthi bedi¢lrat dinner time is family time.

These profiles were useful in revealing that themtes used as a way of masking
exploitation. For instance Nandipha paid her dormoesbrker below minimum wage,

unlike Nomthi who established a formal relationskigh her worker; she paid the
domestic workers R2500. This makes it hard foretmployers’ argument of equality and
unity to hold, as the profiles show that the rgabtdifferent from what the employers are

saying.

According to other employers in the study the ténedper’ is meant to show equality

and unity. One of the employers Mama’ Zama* tire@xplain what the employers mean

by the term *helper’, she said:
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“The rationale behind the concept ‘helper’ is that (African employers) are
trying to run away from calling them ‘maid’, becausshen you call them

‘maid’ people tend to think of this woman that iadby treated who has a
small room outside. For me she is not a ‘maid’, ish@ot a victim | might not

be related to this person but she is looking after looking after my kids. For
me it makes the bond much closer. That's the quééhind the concept
helper. There is a sense of similar ideniith this person; you feel for this

person, she is almost like a sister or mother tg.yo

Another employer Thandi* said:
“The word ‘maid’ reminds me of our mothers in theébsrbs; the word is
derogatory and brings down people. It takes ug,dacremember where we
come from. ‘Helper’ is more dignified, it shows tlyau respect her and value

her”.

Eunice Dhladhla from the South African Domestic\v8= and Allied Workers Union
(SADSAWU) shared the same sentiments as the sctiaiawas arguing against the term
‘helper’. However she put responsibility on domestorkers to assert their positions as
workers.

“Workers allow themselves to be undermined. Wordensot go to the unions they stay
and keemuiet and want to be exploitéd

Her opinion towards the term ‘helper’ was:
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“Workers need to ask what is meant by helper, bexahe is doing the same
job as domestic worker. Even if she finishes the ab 10am it means from
there she becomes security guard for employer. Eyeu work 1hour a day
you are a worker, as long as that person pays gdwyau work more than 24
hours a week. Those who agree to be called ‘hélmees undermining

themselves as workers”.

Having mentioned the above points, based on th@onses from the employer in this
study the use of the term ‘helper’ could be exm@dior understood in the following three
ways. One could also argue that the reasons arldratpns that were offered by these
employers are not at all different from the reasivas were offered by white employers.
Suggesting that the struggles that the African eygrk are going through are not unique
to African employers, they are long term struggiethe white employers too.

Firstly, the working African mother has always sbuipe assistance of family members
to look after her children and household. This stasce often came in the form of
grannies, aunts and cousins. As these relations members of the family, they offered
relief to the mother because she knew that herlyamil be well looked after (Mabiletsa
1967). It has been argues that Even today the gaattern exists; some African
employers sometimes seek their cousins and closdyfdériends to come take care of
their houses and children (Carroll 2004). Therstils a need to hire someone that they
have close familial ties with, in order to have #ane sense of trust that their families
will be well taken care of. The close relationattaxist between them often make it hard

for the ‘helpers’ to be viewed as workers even tiothey are being paid. The employers
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that were interviewed all believed that it is imjaot to hire someone that they knew
personally or that someone close to them knew. iBhssmilar to white people who hire

workers based on trust, using informal networkggbdomestic workers.

Secondly the term is used as a way to support thieadh employers argument that
somehow the relationship is less exploitative thtt@@ relationship between white
employers and domestic workers. Domestic work Hasys been described as an
unequal relationship where the domestic worker leas power and autonomy and is
exploited by her white employer. The African emm@oy argue that they use the term
‘helper’ because it puts them on the same leveljths just that | have means she does
not have means and | am sort of helping her (Mam@a Another employer Thandi*
said:

“The word ‘maid’ reminds me of our mothers in thésrbs; the word is derogatory and
brings down people. It takes us back, to rememidere we come from. ‘Helper’ is

more dignified, it shows that you respect her aalde her”.

According to the employers the term ‘helper’ is dige show mutual help, puts both
parties in a position where they are both gettomething out of the relationship without
disrespecting or exploiting each other. The Afrieamployers use the term to contrast the
relationship that they have with their domestic kews when compared to white
employers. It is the way in which they assert thaly do not see their domestic workers

as servants that are below them. However thereonasemployer who expressed her
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disagreement with the term employer, to her theleyaps who used this term were

trying to find a way to justify the low pay thatthgive their domestic workers.

“They are justifying the pay that they give themdayling them ‘helper’. She is not a
helper she is a domestic worker doing her workif@rey are looking for a nice term she
is a housekeeper. How is she helping me she msrepa salary for services rendered?”

(Nomthi*)

This employer stood out from the rest of the emgisyby openly rejecting the term
‘helper’ and arguing the domestic workers are wiglkend not ‘helpers’. For her the use
of the term ‘helper’ was closely linked to the paat the workers were given and the
employers used the term ‘helper’ as a way of hidimgr exploitation of the domestic

workers.

Finally, by viewing their domestic workers as ‘helg’ the African employers are trying

to show that they still have control and play ative role in their houses. Some show
this by insisting on cooking supper every night whbey come back from work or

school. It is a way of showing that they are nanhptetely dependent on their ‘helpers’ to
do everything for them, they are capable of dolmggs for themselves. The employers
find themselves in a situation where they do natehenough time to take care of their
houses and families themselves and that is themeabty they require assistance of a
‘helper’. To an African woman the ability to coallean, do laundry for her husband is

still very important and valued. That could be tkason why the ‘helper never does

48



everything in the house; the wife still feels theeed to do some tasks and control what is

happening in the house.

The similarities in the reasons presented by Afriemployers, with the reasons that were
presented by white employers, add as a provingtpbizt even though the African

employers try to present their relationship asedédht there is not that much difference in
it. However recognition is given to those employdrat really do have less sinister
motives behind the use of ‘helper’, driven by tlearf of not wanting to treat their

domestic workers the same way that their mothed usebe treated in the suburbs.
However their insistence in calling the domestiakeos ‘helper’ reveals their ignorance
in recognising the important role that the domestarkers are playing in their lives.

Insisting on ‘helper’ also undermines the role ofreéstic worker as a worker, and there
allows the employers to reproduce the same explmitahat their mothers experienced,

through low wages, and long working hours.

It is more likely that the term is used as a waycieating an illusion to both the
employers and the domestic workers that somehoweélationship that they have is
different, more dignified and close when compa@dhe relationship that white people
had with their domestic workers. As much as rack@ass were dividing between white
employers and their domestic workers, class indgteslalso divide the African
employers and their domestic workers. The realitthe situation is that they can never

be equal and using what may seem like a polite terthe employers will not make the
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domestic workers and their employers equals. Thelenars are still in control as the

domestic workers operate on the instructions tiny teceive from employers.

4.2.PoLITICS OF SPACE

The nature of domestic service is such that cdnftieer space is likely to arise.
Employers use live-in arrangements as a way ofrothing domestic workers, leaving
the domestic workers with little freedom to liveeih lives outside work. For some
domestic workers in the township being a live-inrkas not only means living in the
same yard as the employer, it also means livinggensame house with the employer. To
the domestic workers, living inside the house offenls like their under constant
surveillance, where the domestic worker is alsacddr and expected to present a
particular emotional state. To some employers ltpaidomestic worker living inside the

house is seen as an intrusion of their privateespac

Scholars such as Cock (1980) and Gaitskell et18184) show how the laws of the
Apartheid state forced domestic workers to acdgptih arrangements. Often this meant
that they had to leave their children to be raisgdheir grandparents. Living-in allowed
the employers to exercise greater control on theneadtic workers. Living-in
arrangements meant increased availability of engadseyto work around the clock.
According to King (2007), “When living-in, the hauof work, time-off and holidays are
totally controlled and taken away according to thetates of employers. |If child or
elderly care is part of the assigned work taskis, ¢ften involves being on call twenty-

four hours a day” (p. 51). Living-in often left tltwmestic workers unable to live their
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own lives outside of the family that they are workifor. The domestic workers were
often not allowed to have their friends come irvigt them, and would be isolated from

the people that are close to them.

Domestic Worker’s Profile: Nonceba*

Nonceba is a 31 year old woman from the EasterneC8pe is single and has a son who
is a year old. She attended school until Matric aodld not further her education due to
financial difficulties at home. She needed to #maployment in order to be able to take
care of her son. Her aunt told her about her frighdt needed a domestic worker and
that is how she ended up working for her currenpleyer. She told me that she has been
working there since the beginning of this year.r Blen is living with her mother in the

Eastern Cape.

Nonceba’s wages is R1000 per month and she eate@atheals in the house. She could
not tell me her exact working hours, because thely ribt discuss them with her
employer. However she wakes up at six to preparecthiidren for school. Her tasks in
the house included cooking, cleaning, washing amking care of the employer’s
children. She lives inside the house in a sparerdmd. She works everyday from
Monday to Sunday, and only gets off once a monftenWasked her how she feels about
living-in she said that “it was not my decisiondome live here. | have my own place in
Orlando (Township in Soweto) and she [employerjws@bout it. She told me to come

live here because her children need someone todfiekthem”. During the month when
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she is at work there is no one at her place, sHg goes there once a month when she
gets off. She described her relationship withdmployer as good; she treats her well
and she appreciated her employer’s kindnlessause she did not expect the way they
treat her like family, she feels at home. She dtdtat even the work that she does is not
hard. | later asked her if she would like to wook & white employer, before responding
she laughed then said “yes, white people increaseay and they offer offs”. The ability
to get off was important to her because she willagehance to be in her house because

now no one is there.

Domestic Worker’s Profile: Patricia*

Patricia is 50 years old; she is married and is ather to four children- three boys and
one daughter. The daughter is the youngest of hidren; she is thirteen years old and
lives with Patricia in the house that she is wogkin. Patricia is from Mount Frere in the

Eastern Cape. The highest standard that she pasasdtandard five.

She has been working for her current employer siRebruary last year. Patricia’s
wages is R800 per month; she receives all her amdlaughter's meals in the house. She
sleeps with her daughter in a spare room inside libase. She did not express any
problems with living-in; she said that her employeas a good person. “I feel at home,
she and her husband treat me well”. Most of theetshe is left with the husband only,
the wife is a flight attendant and she is often atohome, however when she is at home

she treats her well. She said that because thedmasis a Priest she finds it easy for her
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to go to him when she has problems. She also nmextithat this is the first time that she
has worked as a live-in domestic worker, previog$ig only did ‘piece-jobs’ (similar to
part-time work), she used to find work in Eldord@ark and the reason she chose not to

work full-time was that the “employers there make work hard and they do not pay”.

Similar to Nonceba, Patricia does not have set waykours; she said that “as long as
there is something to be done in the house shesivd@ke does not get any offs and she
goes home once a year in December. | asked héweifamould like to work for a white

employer, she said “Yes but only because they meoreey and would pay me better”.

The participants did not express any problems iwttin work, because their employers
made them feel at home and they were granted atwesgrything that was in the house.
Of all the live-in domestic workers that were imewed only one had her own room
outside and the rest did not have their own roomtside; they all lived with the
employers inside the house. They felt free in tloeiske, for example most of them
explained that when they wanted to sit and watchtAdy can do so. As most of them
were not from Johannesburg and did not have their glaces of residence, being a live-
in domestic worker was a better alternative. Onehef respondents Matsokolo* from
Lesotho said:

“I am happy with my accommodation and | love livimgh her (employer) because

renting is expensive”.
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Some of the domestic workers that | interviewed emére-out workers. One of these

domestic workers was Mam'’Yokolo*,

Mam’Yokolo was born in Lesotho in 1935 and she aking care of her three

grandchildren- two boys and one girl. Mam’Yokolosae cleaner for twenty- four years
at Baragwanath hospital and now she has retiredeants a pension. She works part-
time on Mondays from 7am- 3pm. She only does washird ironing and receives R80.
She has been working for this family for a year ntwer employer refused to buy a
washing machine because it ruins clothes. Mam’'Yokwnd washes the clothes. The
second woman Mandisa* decided to look for live-amork because she has a little baby

and she has no one to take care of the baby for her

Employing a live-out domestic worker, the resealebws was ‘increasingly’ becoming a
decision that is made by the employers. Some eremoghose to employ live-out
domestic workers. Two of the employers that | miwved employed live-out domestic
workers. Mam’Zama decided to employ a live-out dsticeworker after she ‘caught’ her
previous domestic worker stealing her belongindse &xplained what happened on the
day that she ‘caught’ her.

Her name was Joyce*, Joyce had a younger sistehandister's name was

Dipuo*. Joyce and her sister were from Paris. Wdm'td know where Dipuo

worked. What they used to do during the day whenwsee at work, Dipuo

comes home to take things that Joyce took from mmysé and brings the

things she took from the house that she works stdg in my house with her
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sister. When they go home they have these big dadsvould say that they
play ‘stokvel. It happened that | catch Dipuo afegy, that day | went to work
at Bara (She is a nurse there) and | was sick canle back early in the
morning at 10am. | came just at the bartering tivhen the other was giving
and the other was taking. | can tell ydhlazd (meaning Disgrace), | could
see there was something of mine but | was scaresydhgicela ukubona,
kunani laphd (can | please see what you have there). That twasday |

decided to let her go.

Unlike Mam’Zama, Thandi chose to employ a live-alemestic worker because she
wanted privacy. She pointed out tltatlo not like domestic workers that live-in, | &k
my space and they intrude on your space. They tdd&mmwv boundaries. They end up
knowing your weakness because they see your itimmacwith your husband and
children.” The domestic worker that Thandi employed is 33 yedd and she lives in

Alexandra. She comes to work four times a weekshedis paid R2500 per month.

Ally (2008) shows how the transformation to livet@omestic work started as early as
1902, and by the mid-1970s the live-out worker hadome an identifiable new category
in the structure of paid domestic work. The traasito live-out domestic work seemed
to be motivated by two factors, first, the domestarkers’ need to take care of their
children. Second, it was motivated by their needrée themselves from the degrading
and dehumanising conditions of residential domestiwice. The domestic workers saw

living-out as the only way in which they could regaontrol of their lives. Ally’s study
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also reveals how for many South African domestickes living-out did not change any
of their oppressive working conditions. Howevedid allow them to ‘knock-off’ and this

was important to the domestic workers as they vadaie to live their lives as both
workers and mothers. The disadvantage to livingweas that commuting to and from
work created financial burdens for the workers. Tihee spent going to and from work

served as another burden.

The use of live-in domestic workers seems to beessing with the entry of African
employers into the market. This is due to the sysiigat they use to get their domestic
workers, as some of the African employers hire peépm rural areas or migrants from
other countries (Lesotho or Zimbabwe). These aople that normally do not have their
own houses in the urban areas and would thereferéfdsced’ to accept live-in
arrangements. In some cases the ages of the emiploggdren act as another factor that
leads to the employers seeking live-in domestickens. If the children are young it is
more likely that the domestic worker would be teddcome live in the house. In most
cases these domestic workers would sleep in the saom as the children, turning their
work into a twenty-four hour job as the domestiakeo is forced to attend to the child at
night while the mother is sleeping in the next ro@onstable (1997) argues that factory
workers who lived in dormitories are in some wagétdr than live-in domestic workers
because they had moments where they could drawea detween their places of

employment and their homes.
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Her argument could be taken and applied in thetSAfrican context to try and contrast
the live-in domestic workers in the suburbs and lihe-in domestic workers in the
townships. It could be used to show how the formere or still are in a ‘better’ position
because their rooms are outside and removed frenméan house which serves as the
place of employment. The act of going out of tbede and in your own ‘private space’
could serve as drawing the line, not being in di@e space as your employer can create
a feeling of being away from work. Even though waukes do still apply, in the sense
the domestic worker’s friends can not come, the ekira workers did find a way to
‘sneek in’ their boyfriends or husbands without dmeployer knowing. In some ways the

set up did still allow the domestic worker to exeecsome autonomy.

However with the live-in domestic workers in thevteships the living arrangements do
not allow them to draw a line between work and ‘eanirhey are always in an
environment where they are constantly aware tret #re at work, even when they are
sleeping they are at work. For instance some shadpthe children in the same room
and if the child cries and night the domestic wotikeforced to attend to the child. With
the live-in domestic workers in the suburbs theyehsome ability to rebel and not obey

the employer’s rules especially if the employemas$ present to monitor her.

Constable’s (1997) bodWaid to order in Hong Kong: Stories of Filipina waars shows
how in Hong Kong the domestic workers are also ireguto sleep in the same room as
the babies so as to be able to attend to the ehildght. This book was important in

showing how living-in means living inside with tlemployer is not unique to South
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African domestic workers only, although not to satme extent at which the privacy of
the domestic worker is taken away. Constable edseals how some of these live-in
domestic workers in Hong Kong are in even worsealitmns, where they are expected to
sleep in the living room or in the kitchen floon $uch situations there is total lack of

privacy (p.91).

In terms of the research some of the employerglamdomestic workers did not express
any negative feelings about living-in; they did reel like their privacy was being

violated in any way. This is contrary to the belikat domestic workers have negative
feeling towards living-in, where they see it aoef of stripping away of their dignity.

Thandi was the only employer that chose to emplbyeaout domestic worker because
she wanted privacy. All of the employers expregbed the domestic workers were not
allowed to invite their friends over. When the desteworkers were asked how they felt
about not being allowed to invite their friends,shsaid that they were fine with because
“they are really not into friends”. The domesticnkers were also in most cases confined
to the house. Eunice Dhladhla said that “the doimesirkers in the townships work two

jobs, one as a domestic worker and the other asiaity guard in the house”.

As much as the African employers say that theyt tlea domestic workers as equals,
their actions reveal something else. If they wexa equals the domestic workers would
be allowed to have their friends come over as maglthe employer’s friends come to
visit. It is hard to talk of equality when the dostie workers are prohibited from certain

privileges that the employer gets to enjoy. Thisveh that the same dynamics and
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struggles of the domestic workers are still beiegroduced by the African employers.
The same alienation that domestic workers felt wgrkin the white suburbs still

continues with the domestic workers in the Townshiphe employers are denying the
domestic workers the ability to interact with othpople outside and to form relations
with other people. The only time that the domestarkers get to reconnect with their

private lives is when they go back home. To somergxthis is due to the nature of
domestic work, as it involves working in someonpisrate home and space and that
creates difficulty for the employers to allow stgans into their homes. It gets even more

complicated when the domestic worker lives insitieemployer’s house.

Interestingly the domestic workers in this studg diot complain about being live-in
domestic workers, even those that had their owrsé®un the township. This suggests
that something else is happening which unfortugatieé study was not aware of and

therefore did not investigate further.

4.3.BETWEEN CUP AND L IP”: DOMESTIC WORKERS AS PART OF THE FAMILY

In South Africa and throughout the world family kowaes have always been used to
characterise the employee-employer relationshipdamestic service. Romero (1999)
argues that with women of colour employed as livevorkers, employers use the family
analogy not only to incorporate the employee ifte tamily but also to justify their

patriarchal and matriarchal supervisory and distgpy practices towards their domestic

7 Title taken from a play which was on show at the National Arts Festival in Grahamstown. The play
chronicles the relationship between a woman and her domestic worker.
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workers. The literature on domestic work in Southicd has tended to focus on the
inter-racial relationship between white ‘madamsd d&ack ‘maids’, in order to show the

inequalities that exist.

Scholars such as Cock (1980) and Gaitskell (1984)lenged the view that domestic
work involved close relationships between workergl @&mployers. These scholars
argued that there cannot be talks of ‘sisterhoddlerblack female domestic workers are
being oppressed by their white female employerssé&lscholars argued that
“Even though domestic service provides one of trestnsignificant inter-
racial contacts that whites encounter, the inteyacis experienced in
extremely asymmetrical terms. Domestic workerssarfgject to practices of
inferiority such as "servant's rations" and "set\®iblankets" which are
synonymous with cheap products of inferior qualifyhe inferior living
guarters and the prohibition on using facilitiestsas same plates, toilets and
bathrooms underline their subordinate place inhitbesehold” Cock (1980)
cited by Motsei (1990).
The characterization of domestic workers as partheffamily is more prevalent with
regard to live-in domestic workers. Regarding ddmesorkers as part of the family has
become even more important to African employerse Tilew' African employers
agonize about not wanting to treat their domesiickers the way their mothers were
treated in the suburbs. There have been reportssthrae African employers hire

extended family members from rural areas as thanesbtic workers. The ties and the
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need to form close relationships is motivated byerthan gender, in some cases it is

motivated by blood relations.

The interviews with the domestic workers and theleyers revealed that being part of
the family is not always understood the same waybbth parties. To the employers
being part of the family was always expressed watpard to the concept of Ubuntu.
Ubuntu is the African sensibility that we are hunaary through the humanity of other
human beings. To the employers it means treatieg ttomestic workers like human
beings, showing them respect and being friendlyatde the workers. Constable (1997)
shows how employers in Hong Kong attach respectraading workers as human beings

to the family analogy.

Most of the employers shared similar views with M&ama. Employers expressed that
the problem issued from workers becoming too frigrahd in the process taking the
employers for granted. The employers argued thatpitoblem began with them not
asserting boundaries and wanting the employeeg @ Wworker and sister and the same
time. It results in the worker not knowing whenrake the transition from sister to
worker and from worker to friend. One of the enyeie Mam’Zama explained the

situation as follows:

The problem is that we become over friendly with domestic workers and that spoils
the relationship between you and her because slwenbes over familiar with the

situation of the house and everything, she endsatfknowing what she is supposed to
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do. That not knowing happens because you are oger Another problem with us is that
you treat your ‘helper’ like a sister and be afratiol confront her, when she has done
something wrong and you have a right to ask hewuaglito For example with Joyce (her
domestic worker) | was scared to say this is wrbmtp not like to find people in my

lounge eating me food.

Let me tell you another thing again, their expdotad are not the same when they come
to work for you compared when they come to worlafahite person. They would be so
meticulous there and they would work over the limit to us they complain on the first
day and not do the work she would do there, thabis they are. So it is very dicey, you
want to treat her nice like a sister and she semslike a fool. | think that we are very
confused as people because you can not want aandic sister. Do you know what is
interesting, there is this lady that was telling that her aunt has had her ‘helper’ for
twenty years, her aunt told her that in all thossans they have never had a serious
conversation, she tells her what to do and sherdb&sigh with her. The funny thing is

that those that are treated like this last and thtd®t are treated with love do not last.

Treating their domestic workers well seemed torbpartant to the employers even to
those who openly declared that they did not see tmmestic workers as part of their
family. When | asked Nomthi if she regarded her dstic worker as part of the family
she replied:

As for family she is not my family but | treat hgroperly, she eats the same

food that we eat. But she does not eat with us,eslti® in her room and she
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has TV in her room. Look dinner is family time aslde is not my family,

dinner is family time and you wouldn’'t want anoth@oman coming in,

imposing. That is where the problem starts.
Most of the domestic workers that were intervieweggressed that they were happy with
the relationship that they had with their employansi they felt free in the house. This
seemed to mean more to them than being allowede their friends come over for a
visit. The workers also expressed that they didfeeltlike they were being over worked
because their employers allowed them to relax whey were done with their tasks.
Being able to sit and discuss their personal livegh their employers contributed to the
feeling of being part of a family. When asked whaing part of the family means to
them as workers, one of the respondents said:

“She (employer) never complains and she helps meithuimy problems and monéy

Parrenas (2001) in her bo&8ervants of Globalisation: Women, Migrant, and Dstiae

Work argues that the notion of ‘like one of the farhiyya myth. It results in a situation
where both the domestic workers and the employeasipulate the attachment to get
what they want. Parrenas argues that the employipulates the notion to extract
unpaid labour. Being ‘like one of the family’ gatlee domestic workers the ability to
extract money from their employers, the trust affdction that comes with being part
of the family has had some great benefits for sdomestic workers. For example, the
author reports how some domestic workers inheritethey; some persuaded their
employers to invest in their business ventures athers received loans to buy their

houses. This shows the commonality of domestic ar@rkising the close bonds that they
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have with the employers as a way of getting moreeyoThe value of the relationship is

measured by the monetary and material benefitdhleadomestic workers get.

Fish (2006) also revealed that being part of thailfameans different things to the
domestic worker and the employer. “For the workes bften means wanting a certain
amount of agency to refuse to perform certain taaks for the employer that means
‘othering’ the domestic worker. There are thosek&os that describes the relationship as
being friends with each other but that frienddkipased on material things, for example
if the worker gets paid well or if the employemdaorrow her money. Even with the
employers the friendship is a very selfish one,aimployer is often looking for someone
to listen to her problem, it becomes emotional tabohere the worker has to listen to
her employer’s problem even when she not interested she must constantly be in a

happy and supportive mood” (Fish; 2006: 91-97).

The domestic workers also associated being pateofamily with being allowed to eat
the same food as the family and eating togethahdrChinese culture eating in the same
pot is a symbol for shared identity (Constable )99he way that the domestic workers
are called can also be used create a familial bdocbrding to Constable (1996) in Hong
Kong spinster amahs (Chinese paid domestic worlkeesaddressed as ‘mahjeh’ literally
meaning mother or older sist&€onstable further argues that the names servetto bo
mystify the nature of the relationship between veorind employer and to create a false

sense of familial bond. The sohei often have nalfasnand thus usually depend on their
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employers for their livelihood and to care for tham their old age (Constable;

1996:461).

The domestic workers take the affection and attatiras an opportunity to redress the
inequality that exists. Knowing that their employare in a better financial position than
they are, the relationship becomes one way that ¢cbald acquire more money. There
seems to be a realisation among the employerdbénag ‘part of the family’ does lead to

the domestic workers taking advantage of the engpfoyin some instances it lowers the
ability for the employers’ to assert power thatytihave over the domestic workers, with
some it makes it difficult to tell the domestic wers when they have done something
wrong. The employers also benefit from this notbmtause the bond that results from
being part of the family will make it difficult fothe domestic worker to challenge the
employer’'s exploitation. It takes away the domestmrker's ability to demand better

working conditions, for fear of coming across agnateful.

4.4 FAMILY AFFAIRS : HOW MUCH DO YOU LOVE YOUR ‘HELPER’'?

The ‘sisterhood’ relationship is not without its mwroblems. It has been mentioned that
in every society it is common for women employarstael jealous and threatened by
their domestic workers. The employers sometimek lfie® the domestic workers have
imposed themselves too much into the employeres dhd in some cases marriages.
Problems often arise when the wife accuses the sliiengorker of having an affair with

her husband, which may or may not be true. Theaesanflict between the employers
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and employees is a very troublesome situation lsecthere have been situations where
the wives would accuse the domestic workers ofrigaain affair with their husbands and
the claim would be false. Domestic workers havenbaetims of sexual abuse and later

on are blamed for the abuse, being made to loekthky initiated the attack.

In Hong Kong the sexuality and sexual orientatiohghe domestic workers play an
important part in influencing the decisions of #raployer on whether or not to hire the
worker. Constable (1996) shows how in Hong Kongstha sexuality and familial
devotion are central issues that underlie diffeesnbetween Chinese and foreign
domestic helpers. Sexuality and sexual relationalss used to differentiate different
categories of Chinese domestic workers. Constahl#ige is important in showing how
the cultural beliefs of domestic workers could oftemfort and relief to the wives, and
lessens the likelihood that the wife will be compgtwith another woman for the
attention of the man. The amahs are considerebdasiedomestic workers in Hong Kong,
the most glorified of all the amahs are sohei. Tdevotion as sworn spinsters is a key
feature of their special status. They are idealisgdHong Kong employers because of
their vow to celibacy and their resistance to nagei The avowed celibacy of the sohei
meant that they pose less of a threat to their eyeps than other women. Hiring a sohei
woman posed a lesser risk from the point of vieva @fife or mother than a woman who
had not taken such an oath. The sohei were comesidier be professional domestic
workers and were awarded a better status thaneteof the other domestic workers.
Those domestic workers that were in the worst msitvere the muijai, they were

granted a lower status of servants, treated likees and often abused by the men they
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worked for. The muijai posed a less threat to wivesause of their lower status, sexual
attacks on the muijai were not generally consideféehsive. Some wives did not seem
to think that a muijai had the right to fend offrimasters’ advances. Concubines posed a
greater threat to the social and economic interetste wife and her children. Concubines
were usually those domestic workers that willinggcame sexually involved with their
masters and were later ‘promoted’ to status ofcarsgary wife (Constable; 1996:462-

465).

The most feared of the domestic workers are theigardomestic workers (Filipinas),
most of the fear stems from the belief that théplih domestic workers are sexually
corrupt. This is due to the way that they dressiclvlappears too provocative, too
colourful and too stylish, when compared to thessreode of the Hong Kong domestic
workers. Their appearance as women who are unattaalso magnifies the mistrust of

them (Constable; 1996:466).

In South Africa there is no evidence that pointsséxuality of the domestic workers
influencing the employer’s decision to hire themowéver, there is a long history and
literature on the sexual conflict between the ewpgl® and the domestic workers.
Swaisland (1993) talks about the fear that whitemeo had about being sexually
assaulted by black houseboys, arguing that somisfhysteria was imagined. Van
Onselen (1982) shows that the ‘black peril’ wavemcided with the periods of stress or
acute tension within the political economy of th&wdtersrand as a whole (p. 51). The

entry of women in domestic service did not decrehase paranoia it changed to now
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fearing that the domestic workers will take awag lusbands of the women they worked
for. However during apartheid era these were ofieced sexual relations where
domestic workers were being assaulted by the empkyhusbands or their sons. It
seems now that the same fear and paranoia contmaeaffects African employers. The

blame is never put on the husband but on the daenestkers.

Motsei (1990) shows how domestic workers in thetevBuburbs of South Africa were
victims of verbal; physical and sexual abuse, dtehdore the brunt of their employer’s
frustrations, receiving punches and kicks. Mostihefse cases never had any positive
results for the domestic workers because in mosésca@ven if the domestic workers
report the incidents to the police the employersild@o unpunished. This was largely
due to the law of that time. Some of the domestidkers were sexually harassed by the
male employers and were in most cases afraid tathel wife what was happening,
because the wife would accuse the domestic workenaking sexual advances on her
husband. The blame would be placed on the workdrrat the husband. Domestic
workers also experiences verbal abuse. This almadethe form of ridicule, jokes about
mistakes, use of derogatory terms and the empluassithe ‘stupid behaviour of the

worker (Motsei 1990).

Such encounters of verbal abuse not only happeweket different races, domestic
workers that are working for African employers atsounter such harassments. One of
the domestic workers that | spoke to Pinki* told afi@n encounter that she had with her

female employer where the employer called PinkpistuPinki was demanding that her
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employers pay her for overtime and when they refusee threatened to go to report
them to labour department. Her employer’s respovesethat she was not going to argue
with a fool and if she wanted to go report them she go. Cock (1980) showed how
‘stupidity’ was a class based stereotype whichhie $outh African society assumed a
racial form. Currently the term does not only asswarracial form but a class form also,
where the domestic workers’ lower class statusaalthe African employer to see the

domestic worker as ‘stupid’.

The domestic workers in this study did not repay anstances where they or someone
that they knew was exposed to sexual violence. Sufittee employers accused domestic
workers of having affairs with their husbands. @h¢he employers Mam’Zama told me
a story on how she suspected that something wapehaym between her previous

domestic worker and her husband.

The thing with Mphumutseng* is that she becamentiig with my husband,
there came a time where she was rubbing (massalgisdjack and washing
his feet. When | wanted money he would not giveoiime, he would give
Mphumutseng money to go buy groceries for my hotlse,things that are
supposed to be done by me. | complained but hexalidee anything wrong
with what he was doing, he made it seem like | bgisg paranoid. It is very
easy for their domestic workers to take our husbaedpecially when the

wife is working and she leaves very early in thernmmay and comes back late
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at night from work. The husband all that time whie@ wife is not there he is

being served by the domestic worker.

Another employer Nomthi thought that this only hapg if you allow the domestic
workers too much into the family.
If you allow her to be too much in your family th&énvould be easy for her to
feel entitled to your husband because this is a amomwho cleans his house,
cooks for him, washes his clothes and looks aftekids. And if she is so part
of you, this family, your man will begin to look her differently it is normal

he is a man.

The responsibility is on the wife to ensure thatrdoée in the family is still strong. Eunice
Dladla from SADSAWU also placed the blame on emeisybecause they leave

everything to the domestic workers.

they either look for people that are very youngvery old people because
they say that that middle aged women look at thesbands but its not the
domestic worker’s fault it is the man that looktaem because here is a
woman that does everything for me, in our cultun@an needs food that is
cooked by his wife. Their (wife) problem is thaeyhleave everything to the

domestic worker and never do anything.
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Women employers often direct the anger and jealtawgrds the domestic workers and
not the husbands. Some of the employers in thidystall into the same trap. For
instance, Nomthi saw it as normal for men to lust the domestic workers. Another
employer Sibongile told a story about her previdosmestic worker who refused to be
left alone with her husband. Sibongile concludeat the domestic worker was behaving
like this because she did not trust herself. Inesaases the jealousy that employers feel
can even lead to the domestic workers being phigiessaulted by their female

employers.

In some countries including South Africa, employesstrolled the sexuality of domestic
workers through uniforms, designed to make the dimevorkers look less attractive. In
other workplaces too, uniforms are used as a wagsta way to unmark and suppress’
workers sexual identities in the workplace. PeigClban (2001) argues that “This control
practice aims to underscore a class and raciahiuiey between the employers and the
domestic workers, and to ‘desexualise’ workers’ibsdhat may otherwise threaten a
female employer’s roles as a wife and sexual pdrtfiean; 2001:85). The uniform is a

way of controlling the domestic workers bodies cowtrolling how they should look.

Constable (1997) also discusses the use of “maidiBorms” as an obvious form of

bodily discipline. In Hong Kong workers are reqdit® wear uniforms when employers
expect guests. Many of the workers disliked uniferamd considered them demeaning
and embarrassing. Workers knew they had no rightftesse to wear uniforms when their

employers requested them to do so.
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In the township most domestic workers do not weafoums to work, the distinction

between the wife and the domestic worker is oftenh ¢lear. Most of the domestic

workers in the townships are allowed to wear whatdhiey like. That often poses as a
problem to employers especially if the domestickeotis young. The employers would
sometimes have a problem with some of the clothas the domestic workers wore.
Even though the domestic workers do not wear um$othe employers still have some
degree of control on what they think is appropri@tethe domestic workers to wear at

work.

Some employers in the townships found hiring olitanestic workers a solution for this.
The older woman is seen as more likely to advisentbman on life and give her tips on
how to treat her husband. The generation gap betwéter domestic workers and a
young couple can pose less risk for the wife; #weual competition will be eliminated.
The beliefs that African people have create tenbetmveen the domestic worker and the
employer. There is a certain manner in which a goparson is supposed to address
his/her elder, and it is considered disrespectfuell an elder to do something for you as
a young person. It becomes a problem when the gmplcan not tell the domestic
worker when she has done something that the emplibyes not like. Carroll (2004)
wrote about how some employers find themselves wiimestic workers who are
slightly older than them, and they assume a motlarkisterly role which immediately

dis-empowers the employer to give instructions.
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Some of the employers agreed that some domestikevuse their age as an excuse
when they do not want to work. Sibongile told mewhber previous employer

Happiness* used to make sure that she did nottftihgé she was older than her.

Happiness is the only ‘helper’ that | had that nedeid me every time that she
was older than me, and she was not that old shdiveagears older than me.
She was just too much | couldn’t tell her or shosv hnything because she
has told herself that she is older than me. Rinaibld her thatumdala le la

kukwami (you are old there this is my house) at the efithe day you are

here to work and this is not about age, when yewaaiwork your age does not
matter. So it is not good when you tell them likat because it would seem

like you are looking down at that person and yauraot.

There were some employers who preferred to hiremgeuworkers, because the younger
domestic workers are faster and they are willintgeon. The ability of the employer to

control and tell domestic workers what to do is amant to them. One of my respondents
Pinkie she said that she preferred to work for eygis that are younger than her

because they will respect her.

There is a constant struggle for power in the doimesork relationship, as the employer

feels the need to exercise their superiority over worker. Even though the African

employers try to create a different work experiefaretheir domestic workers, they are
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unable to run away from the power struggles that iaherent in any employment

relationship.

4.5.STRUGGLE FOR BETTER W AGES

Domestic work has always been characterised byvages and long working hours.
Despite government setting the minimum wages atORBONovember 2002, domestic
workers are still the lowest paid workers. Accogdio Eunice Dladla from SADSAWU
the minimum wage is currently R1166°5@\ccording to the domestic workers Sectoral
Determination the wages of domestic workers ar@asgd to increase by 8 percent each
year. Although the legislation represented a maj@p in the right direction, non-

compliance from the employers has resulted indfgeslation being ineffective.

Historically, as Van Onselen (1982) has shownygelaumber of domestic workers were
employed in working class families. In the studyldo found that the majority of African

women in the township that hire domestic workeeswaorking class women. This is not
to say that there are no middle-class women indivaships that hire domestic workers.
Two of the employers in this study (Nomthi and Tdhignvere middle-class; their status
was reflected by their ability to pay their domestiorkers R2500 per month, which is
above minimum wages. This was different from King(2007) discovery in

Grahamstown where the domestic workers are hirestlynboy middle-class women. This

study revealed that the patterns of low wages lés@ persisted with African employers

8 Please note, the minimum wage differs accordirmptwes. For example domestic workers in the rural
areas have different wage rates from domestic wsiikethe urban areas. For more information see
Sectoral Determination 7: Domestic Worker Sector.
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in the townships and similar to white employer &facan employers have found other
means of masking the low wages, by giving their dsitic workers food and clothes.

The majority of the domestic workers that were viewed were getting paid R800 per
month, two of them earned R1000 and these workamsidered themselves to be in a
better position as compared to their friends. TWwihe employers in the study paid their
domestic workers a salary that was above the mimnaage, they paid their workers
R2500 per month. Even though the government hasthg&etminimum wages, the
employers in the townships have set their own madrwages which works as a standard
everywhere. The domestic workers are also awar¢hisf the standard pay in the
township is R800 which could explain why the otliermestic workers that earned

R1000 considered themselves to be in a betteriposit

Pape (1993) revealed that in Zimbabwe working claBgan employers increasingly

hired domestic workers even though they could rfedré minimum wages. Some

employers have claimed that the money that theyameing as working class employers
is not that much; therefore it may be difficult thiem to afford the minimum wages. The
African employers continued need to offer food ahothes to the domestic workers
might be motivated by their knowledge that they paging the domestic workers low
wages. A similar thing was being done by white emets, where they would give their
domestic workers food; lodgings, medical care aonbosl fees for their children.

Scholars such as Cock (1980) and Rollins (1985)eatghat it was used as a way of
keeping the wages low. Cock (1980) further argued this was a form of benevolent

maternalism, “which was demeaning to the domesticker as it carried with it the
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implication that the domestic worker is a perpdyuairesponsible child” (p.102). In
some ways it could be argued that the African eygtoare using food and clothes as a
way of keeping the wages low and preventing the eltim workers from asking for a

higher wage.

Even though some of the domestic workers were awetethey were being paid less
than what the law stipulates they should be pdiey taccepted the money out of
desperation and the need to earn a living. Moshefemployers that paid the workers a
low wage supplemented the wages by giving workeosl fand clothes for their children.
The food and clothes also made the workers keegt gqund not complain about low
wages. One of the respondents a domestic worker ' ¥idwlo stated that even though
she can see that her pay is low, she does nothseeeed to ask for raise because her
employer buys food stamps for her during the yadria December they go to the shops

and buy Christmas groceries using the food stamps.

The exploitative practices are felt most saliemtlthin shared racial groups, as domestic
workers get into the employment relationship wihle aissumption that the shared racial
and cultural identities will influence the employ@mto improving their working

conditions. Especially in the cases where the damesrker can see that her employer
has money and can afford to pay them a higher wadpee anger and disappointment is
elevated by the domestic workers realisation that even though the employer has
‘changed’ the exploitation is still the same. Soofi¢he domestic workers in the study

expressed that they would prefer to work for a eleinployer because white people pay
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better and give wage increases. The desire to feork white employer was based on the
perception that white people generally have mora@eydhan black people, as none of

the domestic workers in this study have ever wofkedvhite employer.

The SADSAWU committee members were aware of the ewagnditions in the

townships.

Township people don't pay attention to the law. yieve always been
underpaid when compared to most domestic worketisaersuburbs; there are
others in townships who earn R500. Us union peagld¢orget the workers in

the townships. That is the problem that is why sofrtdem still earn R800.

The union expressed that it was difficult to retrihie domestic workers from the
township as their members. Some of them come frem underprivileged conditions at
home and did not want to seem ungrateful to thepleyers by going to the unions. Fear
of losing their jobs might also be another reasbiy some domestic workers do not want

to go join the union.

Fish (2006) reveals how it is not only the domestickers that are employed in working
class families that are being underpaid. The authmws how even women that are
members of parliament (MPs) pay their domestic wrmlow wages. This showed the
problem was not that the employers can not afforgay the minimum wage, but that

they were unwilling to comply with the law.
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The union committee members are aware of the wgrkionditions of the domestic
workers in the townships but nothing has been domectify the situation. The challenge
that government is sometimes faced with when iteoto domestic work is that it occurs
in people’s private spaces and that makes it diffitor the Department of Labour to
have blitz inspections for domestic workers, aseitmployers could refuse to allow them
in their homes, especially if the employer will @#tework and present when the inspector
goes to see the domestic worker. The union coraenitiembers were saying that “some
domestic workers would file a complaint about th&orking conditions and when the
inspectors come they suddenly change their stoy @maise their employers. The
inspector would write a report based on the infdaiomabeing given by the domestic
worker. In some cases as soon as the inspect@dehe house the domestic worker will
follow the inspector and tell him that none of wisde said was true, however by that
time there is nothing that the inspector can dedrenot change his report. The domestic
workers are the ones that need to ensure thatehtoyers follow the law by reporting

them if they do not”.

The vulnerable and often desperate position ofdiwestic workers gives employers
power to impose certain conditions on them. Evethviood and clothing, it is the

employers that decide on the quality and quanfithe food or clothes given to domestic
workers. Cock (1980) argues that the gifts giveddmestic workers by their employer
are a way of creating loyalty within an extremelgriarchical and unequal relationship.

The employers in the townships are reproducingsih@lar demeaning and child like
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status of the domestic workers. The employers cpalglthe domestic workers enough
money so that they could be able to buy the ththgsthey need for themselves, instead
of the employer assuming that they know what isdedeby the domestic worker. The
lack of compliance of the employers in the townsipi@ints a picture that wage
regulations did not benefit domestic workers asumlver of them still earn below the

minimum wages.

4.6.GETTING TIME OFF

Domestic Worker’'s Profile: Pinkie*

Pinkie is 45 years old and a live-in domestic worl&he is a single parent and has two
children, both of whom are boys. Pinkie was borhesotho; she came to Johannesburg
after the birth of her second child. Since sherdiigo to school domestic work was the
only job that was available to her. She told me #ie loved domestic work because it
has given her the opportunity to take her childeeachool. Her first son has just finished
university and her second son is in Matric. She saat she works just to educate her

children.

Pinkie works in Dobsonville extension3, she hasbegerking for her employer for fours
years and she earns R1000 per month. The peopleshieais working for have no
children, in the house it is just her and her erygls. She describes her employers as
good people, she eats the same food as them armbsbielers herself free in the house.

Even though she complains that domestic work id bad her working hours are long as
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she works more than eight hours a day, she sayshkedoves her work. She sometimes
works from 6am-9pm, she goes to sleep very lateaumx she has to wait for her
employers to come back from work, dish up for therait for them to finish eating then

wash the dishes, after all that is done then sheyodo sleep.

The only problem that she has with her employethas they refuse to give her time off.
She stated that she works from Monday to Sunday,vamen her employers feel like
being considerate they let her work until SaturdlayO’clock and have the Sunday off.
She said that “you see my employer is good bufphablem is that | must not say | am
sick or say | am tired”. She stated that she does get any “offs” or family

responsibility leave; they even want her to workhmtidays. Her employers would not

allow her to go home in December they would tetlthat she will go home in January.

The lack of offs was the reason why she endedglpiig with her employer. She told
me a story where she decided to be rebellious ankoghe during the Easter holidays.
She took off for a long weekend; she left on Friday came back Tuesday afternoon.
When she got there she found that she was lockedvnen she called her employers
that she is outside the gate is locked they toldtlhat they were not home, she can go
back to where she comes from and come back tomoBawhe problem was that it was
late she cannot even go to Alexandra to her frieatdsleep there, there was a house
where there was a tent outside she went therelaeptitiere woke up tomorrow morning,

went to work and her employers pretended like mgtihiappened.
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The lack of ‘offs’, is the only problem that the tkers expressed that they had with their
employers. They felt like they were being made sgclguards because they were
required to constantly be in the house. They wetegiven the opportunity to go home
and be with their families. Some domestic workeiis shat they sometimes felt like they
were security guards, because the employers waulhvgy and expect them to be in the

house all alone.

One of the reasons why African employers prefetcelire people from the rural areas
or migrant workers was that the likelihood thatstn@orkers would want to go home all
the time was very slim. Some employers ask the arsrkefore they hire them if they
know people in Johannesburg, those that say nbiged. Some of the employers that |

spoke with said that these domestic workers liee @mployer said:

“With us we want to hire people from the rural aseghey come here and say they do not

know anyone but as soon as they get here they donvbetter than anyone” (Sibongile).

The domestic workers that live in Johannesburdes® preferred because they are more
likely to want to go home more frequently, as comedao workers that come from rural
areas or outside countries. Although this is na tase for all domestic workers,
Nonceba has a house in Orlando (township in Sowaib)she gets to go home once
every month end. The same amount of control andingevorkers to be always around
is still relevant with the African employers. Thanse way that their mother felt

‘imprisoned’ in their employers’ homes and were hleao go home and be mothers and
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wives to their families, the African employers gm®ducing exactly the same effect on
their domestic workers. There are two cases ingtudy that show exactly this type of
exploitation. The first case is the one where Nbateemployer even though she knew
that she has a house and a son in Soweto insistégroworking as a live-in domestic
worker, stating that her children need to be witimsone all the time. In another case
Pinki (domestic worker) was complaining that hempéyers refuse to let her go home to
Lesotho, she said thatTHey act like they are the only ones with problemd they

sometimes go on holidays and leave her alone iolisé.

The African employers are producing the same dotioindhat live-in domestic workers
were being exposed to in the suburbs. The domesiikers are expected to act as
mothers to their employer’s children and be derredright to be mothers to their own
children. There really is not equality and unityemhthe needs of the domestic workers
are not seen as important, where the domestic waskaenied the right to go home and

be with her children during the holidays, becailseemployer wants to go on holiday.

Ally’s (2008) study on domestic workers’ shift tvd- out servitude, reveals how the
domestic workers placed great importance on thityaby be allowed to knock-off. To

the domestic workers this meant that they can nssurae their own lives in spaces
where work rules do not apply. For the domestickems by insisting on being live-out
workers, they also saw that as a way of knockirig®bing home allowed them to take

care of their families. The ability to get timef dfas been a constant struggle for
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domestic workers and even now with legislationsirsgethe hours of work and over time,

workers are still struggling with getting time te tith their families.

The law entitles domestic workers to work for 45utsper week, and eight hours a day
for five days. An employer must pay a domestic worthat who works on a Sunday
double the hourly rate for each hour worked. Dormesbrkers are not allowed to work

on Public holidays and they must get at least thweeks annual leave. The reality is
most of the domestic workers that do work on Suedayd public holidays are not paid

for these days; they are taken by their employkesdny other normal working day.

When | spoke to the SADSAWU committee members tbayg that they could not
understand why the African employers are treatiay tdomestic workers like this. They

said:

The majority of the African employers are workisg,they know the law they
are also union members. They know that the law smykers must not work
longer than eight hours and if they do they mugpdud for overtime these are
the same rights that they are demanding in thaonsn Why can't they offer

the same rights to their domestic workers at home?

The dominant script among African employers is ttety do not want to treat their
domestic workers the way their mothers used tadsgdd; most of them argue that they

want to institute some level of relatedness inwwek context because of their shared
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experiences with the domestic workers. The Afrieamployers would argue that they
want to lessen the power differentials and explioitain the employment relationship.
However, what is happening in reality is that thenyd up reproducing the same
exploitation that their mothers were experiencifigneir domestic workers are still
underpaid, they work long hours with no ‘offs’. Thanly difference is that the
exploitation is less overt and is obscured by #mailial relations employers construct

with their domestic workers.

Zukiswa Wanner author of the book The Madams relytory of the difficulty that

African women have with hiring a domestic workendathe conflicts that they go
through when making a decision about getting a dmimaorker. In her book she tells a
story of an African women Thandile, who had diffigun making the decision to get a
‘maid’, because it her feel very bourgeois (shéedait bourgeois guilt) and it felt like

she was exploiting another human being. She didhmok she could handle lashing out
at a black person. Her solution was to get a whid’, so that there would be less guilt

involved in the employment relationship.

The book captures some of the difficulties andtgh#t African people feel about hiring
a domestic worker. It is the guilt that leads te #mployers’ quest to build a more
unifying and equal relationship with the domestiorkers. This guilt also leads to the
employers being overly nice to the domestic worleerd at the end unable to assert their

role as employers.
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4.7.UNIONS AND RESISTANCE OF DOMESTIC WORKERS

Domestic workers are not passive recipients of élploitation and bad working
conditions that they receive. In South Africa thare reports on the long history of
domestic workers organizing and improving their kwog conditions. Van Onselen
(1982) shows how the male servants formed a gangld@ita in order to challenge the
society that sought to oppress them. The femaleedbm workers in the twentieth
century challenged the system by resisting agéivesin domestic work and choosing to
work as live-out domestic workers. Living out alledvto have a sense of dignity and
control over their lives. The biggest victory wakem the domestic workers through their
unions at the time were finally recognized as wskey the state and were given rights
and protection by the law like any other workewet& though the domestic workers are
widely regarded as the most difficult to organites domestic workers in South Africa
were able to collectively organize and challenge tystems of inequality that
marginalized them as domestic workers. These csls®s that domestic workers were
also engaging in public forms of resistance, andr@mot only limited to covert forms of

resistance as they were often described by sonwdassh

However, domestic workers now are not employingsidumme forceful strategies that they
were using in the past. Grossman (2004) shows hewdomestic workers play on the
perceptions of employers that the domestic worlees stupid and uneducated. The
domestic workers act ignorant as a strategy toeptothemselves and they also use

arrogance as a way of making fools of employerg ddmestic workers are aware of the
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law and the rights that are provided to them amdstieps to take when they are being

treated unfairly, however they still choose indiraed subtle ways to protect their rights.

The power of the domestic workers union has dirhius This is largely due to the fact
that they are not as able to get new members edlysfitom the domestic workers in the
townships. The domestic workers are aware thaetisea union for them but they do not
seem interested in joining the union, it does redns like much of a priority to the
domestic workers in the townships. The union corngaimembers agreed that when it
comes to domestic workers in the townships theye leen unsuccessful. They said:
“Unfortunately we forget the domestic workers in tbenships we have never been
there. The only members that we have that are Hisedfrican employers are from the

Suburbs.”

The committee further expressed that what addeteio difficulty in getting members
was that the domestic workers in the townshipsatgaet ‘offs’, they have very little free
time. They further complained that the domestic k&g come only when they have
problems and once their case is resolved they da@ome to the union anymore. The
power of SADSAWU as a union has been diminishedth®y decreasing number of
members they seem to have. In all the time thaveheen visiting the union not more
than ten people were present, the number includedrittee members also. Ally (2008)
argues that the demobilization was predictable rgithee context that all of the union’s
demands have been achieved, and the state haac#dghe union as the protector and

representative of the interest of the domestic ek
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There continues to be a gap between policy andetglithis is largely due to the lack of
compliance from the employers side and lack of msiment of the law from
government. Workers continue to be paid below mummwage and do not have set

working hours, and some work without any writternpdmgment contracts.

Workers in other parts of the world are also emiplgymore forceful ways to fight
against the oppression of their employers. Keu®@82 shows how the migrant workers
in Canada have formed a union in order to proteemselves. The migrant status of the
domestic worker can be used as a way of controtlegdomestic workers. The federal
live-in caregiver program grants permanent resigeatus to domestic workers after they
complete their three years assignments and obt@meécessary medical and criminal
record clearance. The migrant workers’ work perraies often tied to one employer, in
some situations the employers demand that the wok@y them a fee if they want to
continue to work for them and keep their work pésmSome pay because they have no

choice as they want to stay.

There are other less overt ways that the domesiikers use as a form of resistance.
Sun (2006) shows how live-in domestic workers ingapore use hand-phone (Cell-
phones) as a form of resistance. The author showsthe workers used hand-phone in
their pursuit of privacy and companionship. The dyghone is the medium by which

domestic workers communicate with their family dnénds, because their employers

restrict the use of public phones. The phones fie@ mot known to the employers as the
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workers use them at night and during the day thatick them off or put them on silent.
Phone becomes a form of privacy as their boyfriemd&amily members could talk to
them and they no longer need to write letters. pinenes allowed the workers access to

the outside world that is denied to them by theipkyers.

CONCLUSION

The themes in this chapter were discussed as aptvagalyzing the findings. The aim
was to provide insight into the nature of the ielahip that the domestic workers had
with African employers. The themes were aimed ajgesting the contours of the
relationship and in some ways lead to the reabmathat the relationship is not that

different after all.

The themes revealed that although the African eygpobuild the relationship in ways
that aspired to unity and equality through termagyl that they use when referring to
their domestic workers and attachments that thek $®m the relationship, conflicts
always arise and the same stereotypes get reprbdilibe factor that was different for
the African employers was that they were awarehefdifficulties and exploitations that
the domestic workers were and still are expose@rd therefore when hiring their
domestic workers they consciously tried to enshe¢ they do not treat their domestic
workers the same way that their mothers used toela¢ed. Through out this chapter, the
African employers were faced with the difficultied maintaining boundaries and
authority within a relationship in which its fourtaa did not allow for such things to

occur without conflict. This resulted in instancetere the domestic workers were
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sometimes seem as taking their employers for gdast@éot employing the same amount
of commitment like they would have if they workeal fa white employer. Two of the

employers in the study stated that

The domestic workers would be so meticulous wherking for White or
Indian employers, working over the limit. But witls it is not like that, we
want to treat them properly like our sisters butytlsee us like fools and not

work properly but expect a full salary. (Mam’Zamal&Sibongile).

The African employers were seeking two thingshia telationship that were conflictual
in nature and difficult to have both in an employmeelationship. On one hand they
wanted to establish a relationship were the domegtrkers felt like part of the family
and felt like they were equal to their employerbjlevon the other hand they wanted an
employment relationship were the domestic workeitowed their instructions and
maintained their status as workers. Emerging froensame repressive past where white
people dominated over black people, makes it diffinow that things have changed for

some black people to be giving orders to otherkbpsople.
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Chapter Five

CONCLUSION

The aim of this report was to establish an undedstey into the nature of the relationship
between African employers and African domestic wosk Also looking at whether
factors such as culture or familial relations playrole in the relationship that the
employers have with the domestic workers. A grea of literature has been written on
domestic workers but none of it focused on thearetequestion in the study. The focus
of both current and historical literature has beenthe racial inequalities that exist in
domestic work sector. There have been contemposahplars that have looked at
African employers but most have tended to focusherrich elite, the focus in this study
was on the working and middle class employers énttiwnships of Soweto. The focus
on African employers and African domestic workemsviides a shift away from the focus
on racial divisions that have characterised thistageto an emphasis on class as a
defining characteristic. It presents an analysisctv includes an examination of the

interactions between ‘black sisters’.

The findings in this study were not aimed to repnéshe whole population of African
employers; they are a select sample aimed at smgddime light into what is happening
between African employers and African domestic wosk This study found that the
relationship that the African employers have wilieit domestic workers is not that
different from the relationship that the white eoydrs have with domestic workers.

There African employers end up reproducing the sarequalities and domination that
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the domestic workers have always been exposedh® siudy revealed six main aspects

of the relationship between employers and theirekiio workers.

Firstly, African employers have a deep-seated f@hen hiring African domestic
workers, this fear stems from their need not tatttbeir domestic workers in the same
manner that their mothers were treated in the wkitleurbs. They develop a need to
create an equal relationship where the domestikevsrdo not feel like they are being
exploited by their employers. Leading to the emplsystarting the relationships on
informal bases by not establishing the relationgspn employment relationship. This
makes it harder for the employers to have bounglamel in some cases assert their role

as employers.

Secondly, the employers in their quest to form éguaith their domestic workers, they
have come up with a different way of referring bheit domestic workers. Most African
employers prefer to use the term ‘helper whenrrafg to their domestic workers. They
argued that the term ‘helper’ is more dignified amdws that they respect and value the
domestic workers and do not just see them as warkely (2008) has argued that even
though the term could be viewed as more harmledsirmmocent way of referring to
domestic workers, it denies the domestic workeesrtght to be seen as workers in a
wage relationship. By insisting on using the tedmelper’ the employers are in fact
recognising that this is an unequal relationshig aalling them by a different name

changes nothing in the working conditions and expees of their domestic workers.
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The employers are using the term as a way of mgskia exploitation that the domestic

workers experience through low wages, long workiagrs and inability to get off time.

Thirdly, the study revealed that even though thera general belief that the African
employers hire people that they are related tordtsions are not always blood relations.
Some of the employers have clan relations with dbenestic workers; most of the
employers would hire people from rural areas thateweferred to them by their friends
or family members. None of them use agents to getesdtic workers; they solely rely on

these informal networks.

Fourth, the study revealed that there are still leygrs that would insist that their
domestic workers be live-in workers even thougltentain cases the domestic worker
has her own accommodation; producing a situatioarev/ithe domestic worker is unable
to be a mother to her own children and have to $kath to grandparents or relatives.
The inability to get ‘offs’ is another problem ftte domestic workers because it means

that they little time to live their lives away frowork.

The domestic workers have come to a realisatioh élian though their employer has
changed, the inequality and exploitation has regthithe same. This realisation often
leads to African employers being labeled as thersivemployers’ because the domestic
workers enter into the wage relationship with tbpdnand expectation that the employers
would treat them differently and that the sharedaleand societal identities would work

in their favour. The employers on the other hanohglain that their domestic workers
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often take them for granted, some of the employamsn voiced that the domestic
workers working for African employers do not work laard or as thoroughly as they do
in white homes. The African employers face the leingie that the domestic workers
sometimes do to not show the same amount of conenitror respect that is showed to
white employers. It should be noted that in mosesait fear and not respect that made
the domestic workers especially in the past to sidenthey are going the extra mile for

their employers.

The study was aimed at not only expressing the wviefsthe domestic workers but also
show some of the challenges that employers hadedbwith. It is the researcher’s hope
that the study will shed some light and spark delbaturther research in an area that has

been receiving little attention.
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Appendix

Interview Schedule for the domestic workers

Background Information

1. Name of respondent

2. Age of respondent

3. Marital Status

4. Do you have children?

5. If yes, how many are they?

6. Do your children live with you?

7. How many times do you see your children?

8. How old are they?

101



9. Educational Background

10.Place of origin

Employment History

11.Where were you working before?

12.Length of domestic employment

13.How long have been working for current

employer?

14.What are your duties and tasks?

15.How many hours a week do you

work?

16.How much do you earn?
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17.Do you have a contract of employment?

18.Do you receive any benefits (UIF, Pension fund)#tc

19.live-in or live-out worker

20.1f live-in, what type of accommodation is beingerd

21.how does she feel about being live-in worker

Relationship with the employer

22.How did you find out about the job?

23.Did you have any prior knowledge of the employer?
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24.Would you say there is a relationship between yaliysur

employer?

25.Does living-in affect the relationship your relatship?

26.Do you think if you were living-out it would be

different?

27.Who gives you orders?

28.What do you like best about your job?
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29.What do you like least about your job?

30.Do you discuss your personal life with your

employer?

31.Do you feel like you are part of the family?

32.What does being part of the family mean to you?

33.Do you eat your meals with the family?
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34.Do you eat the same meal as the family?

35. Are you allowed to use all the equipment in the

family?

36.What do you think the feelings of your employer tmeards you?

37.Did you expert your employer to treat the way tihaty

do?

38.Have you ever worked for a white employer?

39.What do you think it is like to work for a white @loyer?

40.Would you prefer to work for a white employer?
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I, , consent to being interviewed by Xoliswa Dilata for her

study on domestic workers. I understand that:

- Participation in this interview is voluntary.

- That I may refuse to answer any questions [ would prefer not to.

- I may withdraw from the study at any time.

- Noinformation that may identify me will be included in the research report, and my
responses will remain confidential.

Signed
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UNIVERSITY
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v

| consent to my interview with Xoliswa Dilata for her study
on domestic workers being tape-recorded. I understand that:

- The tapes and transcripts will not be seen or heard by any person in this
organisation at any time, and will only be processed by the researcher.

- All tape recordings will be stored in archives after the research is complete.

- No identifying information will be used in the transcripts or the research report.

Signed
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