In Depth interviews Questions
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	 Governance :
· Does your municipality have an approved IDP and what did the IDP process entail?
· Does the municipality have an approved performance management system? How effective it is?
· What is the status of audit report pertaining compliance to municipal legislation?
· How does  your municipality deals with complaints
· Is the budget approved in time as per regulations set out by the treasury?
· Does the municipality have a LED approved strategy and how effective it is?
· How is your municipality dealing with fraud and corruption?
· What is the level of service delivery in the municipality 
· Does the municipality have a recruitment policy and necessary skills required for effective service delivery?
· What is the level of public participation of the community in the municipal affairs?
 


	Ho do municipal officials perceive and understand service delivery protests?
	· How do you perceive and understand service delivery protests in Bitou?
· What were the grievances made by the protesters?
· How did the protests start? 
· What happened after the Protests end?


	What can be done to improve governance in local government?
	· In your view what can be done to improve governance in local government?

	What are the hindrances to service delivery protests/course of poor service delivery?
	· In your view what hinders/causes poor service delivery your municipality? 




