DECLARATION

I, MpulanaVelencia Maupye declare that this research report is my own unaided work. It is
submitted in partial fulfilment of the requirements for the degree of Masters of Arts in
Occupational Social Work at the University of the Witwatersrand, Johannesburg. It has not

been submitted before for any degree or examination in any other University.

MpulanaVelencia Maupye Date



DEDICATION

This work is dedicated to my mother, Maphuti Emily Maupye, my grandparents, Othaniel
and Annah Maupye and my daughter, Phuti Tshegofatso Maupye.

Bakone Weeel!!



ACKNOWLEDGEMENTS

I would like to extend my heartfelt thanks to the following people:

My supervisor, Mrs Roshini Pillay, for guiding me throughout the study. Her patience,
tolerance and belief in me are greatly appreciated.

Ms Lucy Alexandra for editing this research report.

My mother, Maphuti Emily Maupye, and my aunt, Tlou Tryphosa Thobejane for support and
understanding of my studies.

My grandparents, Othaniel and Annah Maupye, for understanding, motivation and love
throughout the years of my studies and also for taking care of my beloved daughter during the
time of my studies.

My beloved daughter, Phuti Tshegofatso Maupye, for understanding when I could not be
with you when you needed me. | did this for her so that she can have a better future.

My cousin, Hendrick Makgabo Tsiri, for your valuable contribution to this study.
My friend, Rebotile Letsoalo for words of encouragements throughout my studies.

The Department of Social Development, for granting me permission to conduct the study
within the Department.

The social workers in the Waterberg District for their participation in this study.

Last but not least, | thank GOD for giving me strength and wisdom to complete my study.
My LORD you have never left nor forsaken me. | did nothing to deserve this, yet I am
surrounded by His greatness. Morena Ditheto di ya go swanela.



ABSTRACT

Supervision in the social work profession is fundamental to training, as it helps social
workers to develop theirprofessional capabilities and improves their skills and knowledge of
rendering quality services to clients. Lack of supervision for newly qualified social workers
may compromise the quality of services received by clients.Effective supervision is
associated with good quality service to clients, increased professional development and
greaterjob satisfaction for social workers. A qualitative study was conducted with a sample of
20 newly qualified social workers employed at the Department of Social Development in
Waterberg District of the Limpopo Province where individual supervision is the most
commonly used method of supervision. The aim of the study was to explore the perceptions
and experiences of newly qualified social workers regarding supervision at their workplaces.
The data was collected through semi-structured interviews, using semi-structured interview
schedule, and analysed using thematic content analysis. The non-probability and purposive
sampling was applied. The main findings were that the newly qualified social workers
recognisedmany of the strengths of the Department of Social Development Supervision
Framework which included: ethics, a supervision contract, professional development and
compliance with the Framework. The data analysed also revealed that supervision within the
DSD is not conducted in compliance withthe Supervision Framework and various factors
affecting the quality of supervision in the Department were highlighted. This report
concludes with a brief discussion of the findings and recommendations.
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