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Abstract   

Smartphone apps have brought about a paradigm shift to modern society; a fundamental change 

from adopting traditional mainstream technologies to utilizing apps for business rather than 

relying on desktop computers, laptops, tablets, and other devices. 

The purpose of this research report is to explore the apps utilized by contracting businesses in 

South Africa. The main objective of the research report is firstly, to identify the various popular 

apps available for business usage. Secondly, assess the extent of use and how widespread 

particular apps are utilized and for what purpose. Lastly, assess the adoption trend of apps for 

business operations amongst emerging contractors and understand the adoption trend.  

The empirical research collects data from telephone interviews with 89 contractors in Gauteng 

with CIDB Grading of 1-4 GB, randomly selected from the Central Supply Database of 

Government (CSD). The qualitative data was transcribed and analyzed through a thematic 

narrative approach; quantitative data was analyzed using a Pearson’s product moment 

correlation coefficient assessing the strength of relationships between pairs of variables.  

The research report argues that there is a trend towards adopting apps by contractors in the 

business environment and the respondents similarly reported a substantial shift from utilizing 

the desktop computers, and laptops to using smartphone devices for business. Key findings 

reveal that utilization of apps is correlated to educational background, financial capability, and 

CIDB grading. Other factors impacting adoption include the age of respondents, the company 

profile, the company’s years of existence, and the number of employees in the company.   

Further findings show that firms with higher CIDB grading and better financial resources still 

prefer, and rely on, desktop computers and laptops and less on smartphone devices. In contrast, 

respondents with limited financial resources fully embraced the trend and utilize apps for 

business purposes. Notably, specialist construction apps are not utilized by the respondents for 

business; instead, reliance is on generic chat and instant messaging apps for communication 

compared to traditional voice messages and email. Findings reveal that the utilisation of 

WhatsApp outweighs the decreasing traditional voice calls and SMS. Recommendation for 

further quantitative research to be conducted to measure the extent of the perceived 

improvement to the firm profitability and performance utilizing apps for business.  
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