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QUESTIONNAIRE TO BE ADMINISTERED TO MEMBERS OF THE CONSULTATION 
GROUP AFTER EVERY GROUP SESSION.

A, WHICH OF THE FOLLOWING STATEMENTS APPLY TO YOUR 
EXPECTATIONS OF TODAYS GROUP? 
tPlease t ic k  as many as apply.)

1. An opportunity to  share work experiences.

2. An opportunity fo r the release o f positive 
feelings regarding the work s itua tion .

3. An opportunity f o r  the release o f negative 
feelings regarding the work s ituation.

4. An opportunity to discuss my work problems 
and fin d  re a lis t ic  solutions.

5. An opportunity fo r me to develop s e lf-  
awareness.

6. An opportunity to receive understanding and 
support from members o f the group.

7. An opportunity to give understanding and 
support to members o f the group.

8. An opportunity to get to know colleagues 
and th e ir  work situations.

9. I  did not have any expectations o f todays 
group.

10. Other (please specify):_________________

B WHICH OF THE FOLLOWING STATEMENTS REFLECT YOUR 
ASSESSMENT OF TODAYS GROUP?
(PTease t ic k  as many as apply.)

1. There was an opportunity fo r  me to share 
work experiences.

  2. There was no opportunity fo r  me to share
work experiences.
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3. There was an opportunity fo r me to  release 
positive feelings regarding the work s itua tion .

4. There was no opportunity fo r  me to  release 
positive feelings regarding the work s itua tion .

5. There was an opportunity fo r me to release 
negative feelings regarding the work s itua tion .

6. There was no opportunity fo r  me to  release 
negative feelings regarding the work s itua tion .

7. There was an opportunity fo r  me to  discuss my 
work problems and find  re a lis t ic  solutions.

8. There was no opportunity fo r  me to  dis/- ss ny 
work problems.

9. There was an opportunity fo r  me to discuss my 
work p ro b le m , out no solutions were offered.

10. There was an opportunity fo r me to discuss my 
work problems, but the solutions that we"3 
offered were not acceptable to  me.

11. There was an opportunity fo r  me to develop 
self-awareness.

12. I  did not learn anything new about Rtyself.

13. There was an opportunity fo r me to receive 
understanding and support from members of 
the group.

14. There was no opportunity fo r  me to receive 
understanding and support from members o f 
the group.

15. There was an opportunity fo r  me to give 
understanding and support to members of 
the group.

16. There was no opportunity fo r me to give 
understanding and support to members of 
the group.

\7 .  There was an opportunity fo r me to get to 
know colleagues and th e ir  work situations.

18. There was jio opportunity fo r me to get to 
know colleagues and th e ir  work situations.

19. The group was worthwhile fo r me,

20. The group was not worthwhile fo r me.



21, I  am not sure about the value o f todays 
group fo r  me.

22. Other (please specify):_________ ____

PLEASE USE THE SPACE BELOW FOR ANY OTHER COMMENTS 
YOU MAY HAVE CONCERNING TODAYS GROUP.
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POPULAT ON GROUP

-T O T A L  MALE 1 , U B -T O T A L  FEMALES TO TAL

SUPPORTIVE FAC IL IT IES W HITE IENC LISH) WH TE IA FR IK AANS) BLACK BROWN

fina l year firs t job present fina l year firs t job present fina firs t job present firs t iob present fina l year firs t job present year firs t |0b present final year firs t job present
juU stud job stud ,ob student job stude job stude job student job

N N N N % N N 'I J N N Tr N % N N r>. N % N N rL % N I N % C5

Individual supervision provided by agency based get sonnet 32 82 27 69 32 82 59 66 74 82 66 83 06 38 09 56 15 01 01 20 01 25 09 in 14 93 in n 1 11 -M
Individual supervision provided by university cased personnel 28 72 02 05 01 03 84 93 03 03 09 11 09 56 01 06 03 60 01 20 01 25 13 R7 01 07 01 07 n 1 24 n1 nr

09Individual supervision negotiated independently o f agency or university 01 03 02 05 04 10 32 36 20 22 09 02 13 " - 01 01 20 - - " " 05 33 01 07 03 20 31 23 21 16 11 09 36 24 22 15 10

Group supervision provided by a&eocy based personnel 07 18 13 33 17 44 30 33 60 47 04 25 04 25 07 _ _ 20 05 33 08 53 07 47 36 77 70 57 64 52 n r,<
Group supervision provided by university based peisonnel 11 28 10 - 73 81 03 08 07 44 01 06 01 06 02 40 - - 09 60 03 20 07 13 R4 67 OR 04 07 06 nfi
Group supervision negotiated independently of agency or university 01 03 01 01 03 19 21 11 05 06 - - - - - - - 02 13 01 07 01 07 18 13 11 08 06 04 20 13 12 06

Individual consultation provided bv aqency based personnel 05 13 05 14 36 21 23 34 43 01 06 05 31 03 19 _ 02 40 _ 04 77 04 77 IP i i 17
Individual consultation provided by university based personnel 18 46 - - 02 05 63 07 09 06 38 01 06 _ 02 40 01 20 01 25 10 01 07 0? 13 73 54 07 06 in 07
Individual consultation negotiated independently nf aqenc/ 01 university 01 03 05 13 18 20 14 01 06 19 13 - - - 01 25 03 02 13 02 13 17 13 21 16 19 15 20 15 21 15

Group consultation provided oy agency based personnel 05 13 06 15 11 28 16 41 43 02 13 05 31 - _ _ _ 03 OR 33 07 47 13 45 33 43 35 •n ^n 36
Group consultation provided by university based personnel 06 15 02 05 02 05 48 03 03 10 13 02 13 - 03 19 - - - - 01 25 05 33 01 07 OF 33 51 38 04 03 11 09 i f . 12
Group consultation negotiated independent!,■ o f dyenc/ ur university 01 03 14 36 15 38 23 15 17 06 08 - - 01 06 01 06 - - - 03 20 02 13 02 13 21 16 28 21 20 16 24 30 22 16

Adequate library facilities available m agency 17 44 08 21 10 19 21 17 19 19 24 02 13 02 13 03 19 01 20 - _ 01 25 04 27 05 33 03 20 35 ?fi 77 30 24 39 24
Adequate lib ra iv  facilities available independently i,f agency 18 13 33 16 41 35 39 24 27 25 31 02 13 01 06 03 19 03 60 01 20 - " 03 20 03 20 04 2 , 56 41 36 66 39 32

Inform al contact w it!' other social workers in agency 30 77 28 72 30 77 26 29 73 81 53 66 05 31 08 50 11 69 01 20 01 02 50 05 33 09 60 13 87 57 47 101 67 67 e i
Inform al contact w ith  other social workers outside o l agency 26 67 31 79 32 82 27 30 67 74 44 55 04 25 05 31 01 20 03 60 01 25 04 27 06 40 10 67 54 40 63 SB 63
hormal contact w ith other social wotke:s m agency 25 64 26 67 31 79 19 21 79 88 63 79 05 31 10 63 01 20 03 60 02 50 04 27 11 73 10 67 46 34 1 07 79 9fi 77 SO
Formal contact w ith  other social workers outside < f u'j«ncy 20 51 31 79 28 72 20 22 72 80 59 03 19 09 56 - - 02 40 75 04 27 09 60 08 53 39 29 1 05 78 9k 74 43 29 76 100

Orientation period to agency 27 69 51 26 67 14 16 47 52 43 04 25 05 31 06 20 03 60 25 02 13 05 33 06 40 44 33 70 52 70 56 46 31 7ft 50
On-going in-service training 15 38 14 36 19 49 13 14 60 67 41 03 19 04 25 06 38 - 01 20 - 03 20 09 60 06 28 21 70 62 60 48 31 71 79 53 66
Manageable workload 33 19 49 25 64 21 7.3 60 67 42 53 02 13 08 50 09 56 Ui 20 01 03 20 10 67 07 47 53 39 78 58 70 56 56 37 BA 69 77
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Practical assistance w ith  work 11 23 23 12 13 55 61 63 01 06 38 06 38 - 01 20 01 25 01 07 07 47 33 23 17 78 58 75 16 57 80 56
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The w ork done leading to 'eehngs o f personal satisfaction 26 67 29 74 72 26 29 76 84 60 75 03 19 05 31 08 50 - 03 60 03 75 03 20 09 60 67 39 1 04 77 56 37 1 13 75 99 71
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Work assigned in accordance w ith  worker preference 12 31 06 15 08 21 03 03 28 31 26 33 01 06 02 13 03 19 - - 01 20 02 50 01 07 06 40 20 15 31 36 16 11 37 2b 39 r t

O th e r: Interdisciplinary team work 01 03 " - 01 01 - - - 01 01 - - -

TO TAL RESroNSfcS 451 1156 418 482 1236 761 846 1185 1317 961 1201 84 1 16 725 148 9 25 18 360 33 660 27 675 1 18 787 163 1087 1153 1196 B86 15Q9 1177 1445 1165 1314 676 / t o 1168 1618 1164

N OF RESPONDENTS " 39 39 39 90 90 80 16 16 05 05 04 15 15 135 135 124 150 150 139

* relativi'fre tiuencies calculated

Respondents received fewer (q u antita tive) supports as fin a l year students 

than in e ith er th e ir  f i r s t  or present jobs. This applied to the group as 

a whole, and a l l  sub-groups except the White (English) students who 

received supports in excess of those encountered in th e ir  f i r s t  but not 

th e ir  present jobs.
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POPULATIC N GROUP

SU B -T O T A L SUB -T O T AL 
FEMALES

T O TAL

FACTORS T H A T  INFLUENCED JOB ACCEPTANCE

W HITE ( ENGLISH) WHITE

(A F R IK AANS)

BL <kCK 8R (

f i , , , job pre
job

firs ,oh
jo

esent f-rs
jo

first job
jc

vsent f irs t job present firs t )ob present firs t job

N % N % N N % N 1 N N % N % N N % N %

Firs t hand knowledge of agency from  1 iel-.i instruction 12 31 01 25 35 39 02 18 02 13 _ 02 47 35 03 20 51 3h 03 16
Interested in a specific f ie ld o f social w ork 19 49 03 75 43 48 04 36 03 19 01 100 27 46 08 53 66 44 08 42
Interested in the specific method{s) o f social w ork practised in  agency 06 15 02 •o 15 17 02 18 03 19 - 02 13 01 17 04 27 25 17 05 26
Interesting w ork  tha t gave promise o f personal satisfaction 23 59 04 1 00 58 64 03 27 08 53 - 79 59 08 53 87 58 08 42
Manageable workload 09 23 04 100 21 23 02 06 01 20 01 100 04 27 ■28 21 07 4 : 32 21 07 37

O pportun ity  to  w ork  in a "specia lized" field 11 04 1 00 19 21 03 27 02 13 .. _ 01 20 01 100 02 13 01 25 31 23 33 22 08 42
O pportun ity to  gain broad general experience in social w ork 26 01 25 71 79 05 45 09 56 01 33 02 40 - - 10 67 01 25 98 108 72 07 37
O pportun ity  to  w ork  m an inte rdisciplinary team 07 18 03 75 16 18 02 18 04 25 - 01 20 04 27 06 28 19 06 32
High regard for the quality o f w ork by agency personnel 01 03 03 75 24 27 05 45 01 06 40 100 01 07 - - 27 20 09 60 28 19 09 47

Agency's high status m the com m unity - - 02 50 02 02 01 09 02 13 - 01 20 100 02 13 - 03 02 04 2/ 05 03 04 21

Agency's service be mg o f real value to  the com m unity 09 23 03 27 30 27 04 25 03 60 100 05 33 _ 38 28 07 47 43 29 07 37

O pportun ity to  wruk in an a ^n u y  wh.Tb muru than one social worker 13 33 02 34 03 27 W 13 02 40 06 40 01 25 42 31 04 27 48 32 05 26

was employed
O pportun ity to  w ork in ,m agency where 1 was thk o n ly social worker 03 08 - 10 11 01 09 02 13 - 01 07 - 14 10 01 07 15 10 01 05

employed

Scope fo r research 02 05 08 09 01 09 01 00 - 01 20 02 13 - - 10 04 27 12 08 04 21

Agency co-operation w ith  other otsanitations 10 01 25 21 - _ 02 13 01 33 01 20 100 04 27 01 26 24 18 02 13 28 19 03 16

Co-operation between staff m the agency 06 15 03 75 19 01 09 02 13 01 33 01 20 100 04 27 01 25 ?4 18 05 33 28 19 32

Co-operation between paid staff and management m the agency 03 08 r>2 50 08 09 02 18 01 06 - - 01 07 - 11 08 04 27 12 08 21

Co-operation between staff and volunteers in the agency 03 08 01 25 05 06 01 02 13 - 07 - 07 0? 13 10 07 02

Scope fo r a social worker to  introduce change in the agency 11 28 03 75 15 17 02 13 - - 01 20 04 27 - 19 03 20 29 19 03

Scope fo r prom otion - - 13 14 01 09 02 13 - 01 20 06 40 01 25 10 07 01 07 16 11 02

O pportun ity fo r iicrsonal development 18 46 04 1 00 50 56 07 64 0b 38 01 33 02 40 10 67 02 50 66 49 11 73 51 13 68

Supervision know n to  be o f high quality 07 IB 04 100 34 38 02 18 01 06 - - 01 20 04 27 39 29 07 47 43 29 07 37

Consultation provided 09 23 04 100 19 21 - 01 06 20 100 02 13 28 21 05 33 30 20 05 26

On-going in-service train ing provided 04 10 04 100 36 40 03 27 02 13 20 06 40 25 37 27 06 43 29 37

Orientation period provided 03 02 50 17 19 02 18 04 25 02 40 - 03 20 23 17 04 26 17 04 21

Favourable service conditions 12 03 75 40 44 04 36 02 13 02 100 06 40 25 50 37 07 66 37 08 42

Favourable w orking condi*-.;!'. 16 04 1 00 40 44 03 27 04 25 02 01 100 07 47 55 41 08 53 62 41 08 42

Adequate com m unity resources tor dijenw  s clients 02 05 03 18 20 - 01 06 02 40 05 33 18 13 03 20 23 15 03 16

Satisfactory salary 15 38 03 41 4 f 03 27 - - 03 60 01 100 04 27 55 41 07 47 59 39 07 37

Agency location convenient for travel 10 26 03 23 26 - 02 13 04 80 01 100 03 20 36 27 04 27 39 26 04 ^  3

Only post available 10 26 _ 07 08 02 18 07 44 _ 01 20 02 13 23 17 02 13 25 17 02

First post offered 06 15 01 01 01 09 06 38 01 33 01 20 01 07 01 25 13 10 01 07 09 02

Committed to  repay s tudy bur w ry 06 15 09 07 44 - 01 20 09 60 01 25 20 15 29 19 01 Uo

Access to  relevant literature in agency 01 03 03 7b 06 01 09 - - ~ - 01 20 - 07 05 O'! 27 07 05 04 21

Work assigned m accordance w ith  w orker preference 02 05 02 50 11 12 - 01 06 - 01 07 13 10 f v 13 14 09 02 I t

Separate division in  agency to  handle a ll crises including own 01 03 06 06 01 06 - 01 07 . ~ 06 04 07 05

cases that erupt suddenly
Other Religious ii-asotis 04 04 - 04 03 04 03

Temporary post u n til permanent post available 03 01 01 - 02 01 02 01

TO TAL RESPONSES 291 746 83 2075 328 920 71 645 95 594 06 200 49 19 1900 139 927 13 325 1124 633 166 1107 1263 842 179 =42

N OF RESPONDENTS ‘ 39 04 90 16 03 0b 01 1b 04 15 160 19

* relative freQucncies calculated

In p a rtia l disagreement/concurrence with Parson's and W ig til's  theory, 
other factors that e lic ite d  high response rates fo r f i r s t  jobs were those 

meeting higher order needs such as interesting  work that gave promise of



which is an average of 1,1 per person; and a turnover of fourteen per 
cent (21 additional social work posts).

T A B L E  V I  : C A L E N D A R  O F  S O C I A L  W O R K  J O B S  C O M M E N C E D  A N D  T E R M I N A T E D

DATE PAID SO CIAL W ORK EMPLOYMENT COMMENCED DATE PAID SO CIAL WORK EMPLOYMENT TER M IN ATED

TOTALT O TALP O P U L A T IO N  G R O U P
Stage ■ “ ■ " T ..........

g N o vem be rlD e cem be r| January I February# March A p ril M a yJanuary February August September OctoberAugust S e t'jm b c r October] J u ly

WHITE (ENGLISH)
second

100

WHITE (AFR IKA AN S)

S U B -T O T A L  MALES

SUB -T O T A L FEMALES 135

T O TAL 150

Subsequent tables w ill re fle c t on ly  f irs t and second job 

stages fo r W hite (A frikaans), Black and Sub-to ta l Males

This figure is lower than the 35 per cent annual turnover of South African 

social workers in 1974 and in 1975 (256, p .97). An explanation is that 
more married than single women change th e ir  employment (256, p .121) and in 

th e ir f i r s t  year of practice social workers are predominantly single  

females. Winckler estimates they give 2 )  years of service before resigning 

to marry (350) and McKendrick showed that social workers spend two-thirds  

of th e ir  potential working lives outside the profession. When they do work, 
the average length of a job is 14,59 months and f i r s t  jobs have a mean of 

17,5 months and a median of th irteen  months (186, p .313).
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