Chapter 1

JIntroduction & Overview

1 INTRODUCTION

“A psychiatrist with the United States Eight Airfeées described how a B-17 bomber pilot was
able to come seemingly untouched through a dreadjprience: On his tenth mission the plane
in front of him exploded, and what he took for aggi of debris flew back towards him. It turned
out to be a body of one of the gunners, which ingctly the Number two propeller. The body
was splattered over the windscreen and froze thHarerder to see, the pilot had to borrow a
knife from the engineer to scrape the windscreenhédd a momentary twinge of nausea, but the
incident meant but little to him. Two missions fateis own plane and crew were heavily
damaged and he was himself involved in an emolipu#dtressing event. Memories of the first
event came back to haunt and disturbed him. Hedcoallonger fly”(Moorcroft, 2006:7).

The above experience paints an accurate pictutbeofntensity of traumatic experiences that
individuals such as soldiers, police officers atiteo emergency personnel may be exposed to.
Police work, which was the focus of this reseatcilys has many traumatic experiences for the
police officer. However, it is assumed that polaféicers, because of their job choice should
somehow be immune to these traumatic experiendesoldl sayingcowboys don’t crybecame
part of the police culture therefore allowing defes such as emotional detachment and denial to
infiltrate the lives of police officers. Henry (20®9) researched the trauma associated with
police work and explained that “occupational cuw@tiplay such a formidable role in shaping
behaviour and interpreting work-related experienog can easily infer that the police

occupational culture shapes the officers’ expepeaviche death encounter”.

Denial or unawareness may cause the effects oftrthanatic experience to go unnoticed.
However, Van der Kolk (1994) claims that althougiople may ignore the effects trauma has
had upon their lives, it is important to rememibeatiwith traumathe body keeps scorePolice
officers are human beings, and they are susceptliiee same universal human tendencies and

transformations that would affect anyone who wisessdeath (Henry, 2004).



Police work in South Africa is dangerous (Rothmad ¥an Rensburg; 2002). With souring
levels of crime and violence, the general public Hecome accustomed to experiencing
traumatic events. It is however, the South Afrigaslice officer who seems to have born the
brunt. Cross (2004:1) explained that law enforcenodicers experienced critical incidents that
are “broad and far-ranging”. Police officers arerdfore the individuals who have seen and
experienced many gruesome scenes — more than nieeafjeublic. Chabalala (2004) highlights
the potential stressors of high crime levels aradevice in the South African environment and
the challenges for members of the South AfricaricBdbervice. Rothmann and van Rensburg
(2002) agree with this view that law enforcemertng of the most stressful occupations world-

wide.

Trauma is defined by Chabalala (2004:26) as “theaton where an individual is confronted
with a life threatening event that is outside tlealm of individual coping strategies”. The
experiences police officers are faced with on &ydmisis in the execution of their duty perfectly

fits the above definition of traumatic experiences.

Trauma literature indicates how the trauma expegés unique for each person. Marais (2005)
highlights this when she describes how an integn&raction exists between individual
temperament and individual response to stressranch.. Marais (2005) determined that trauma
could have an effect on a person’s expressionmopégament traits. For the author a person with
a vulnerable temperament responds to trauma aesksivith bodily complaints, depression and
anxiety. It is this interaction between individualsmperament and their response to trauma that

was the focus of this study.

2 STATEMENT OF PROBLEM AND RATIONALE FOR UNDERTAKIN G
THE STUDY

The South African Police Service (SAPS) providesinployees with formal debriefing services
after traumatic events. According to the Formal ibefimg Training Manual the primary goal of
the formal debriefing is tthormalize’ the situation for the employee affected by therratic
incident (SAPS Formal Debriefing Training Manualp03). Personnel employed by the
Employee Assistance Services of the SAPS, whicktudes social work services, spiritual
services and psychological services, are trained igeneric trauma-debriefing model. This
model is used for all traumatic events and foealployees, irrespective of the type of event, or

the employee’s unique perceptions and experiendeshe traumatic event. The trauma



debriefing model used by the SAPS is based upoMitthells’ Critical Incident Stress
Debriefing model and was adapted for use by theSSBy Jacobs in 1993. Whereas Mitchells’
model has a more directive and educational emph#sés Jacobs model focusses more on
empowering the individual or group (SAPS, Natiofiaghuma Debriefing Project; 2000). This
approach contradicts the generally accepted idatan two people are alike and therefore no

one person experiences a traumatic event or istaffdy the traumatic event in the same way.

Thus the question is posed whether or not this inodées provision for individual differences

and the possible impact of these differences inttig trauma affects police officers. Moreover,
one can ask whether individuals with similar terapeent styles experience similar effects after
being exposed to trauma should also be determinttature (Weiten, 1995 and Everstine and

Everstine, 1993) suggests that individuals expeddrauma in different ways.

In particular this research focussed on policecefs who worked as trained dog handlers within
the SAPS Soweto and explained how these policeerfi unique temperament styles were
affected in unique ways to traumatic incidents. rAentioned by Scott and Palmer (2000)
traumas such as divorce or loss of job can ushéepression, but not everyone experiencing
such events becomes depressed. Therefore theraragpebe something about the person-in-

environment fit between a person and the traunestnt that can lead to depression.
3 RESEARCH QUESTIONS

The research questions pertaining to this studjuded: (1) Is it possible to identify what
specific physical, emotional and/or behaviouraleetf§ traumatic experiences dog handlers
experienced in their work setting? And (2) Is thereconnection between traumatic effects

experienced and individual temperament styles é@aog handlers?
4 ANTICIPATED VALUE OF THE RESEARCH STUDY

The information obtained from this research studyyrbe beneficial to South African police
officers as the findings may highlight the uniquenef their trauma experiences. Moreover, the
findings may assist the SAPS to approach traumaagenent with this perspective. Additional

areas for further research could also be identified



5 OVERVIEW OF THE RESEARCH DESIGN

An exploratory-descriptive design incorporating @nbination of quantitative and qualitative

research methods was selected to address the gihesresearch study.

The qualitative and quantitative methods was usedhat Niglas (2005) described as a multi-
method design. Niglas (2005) in describing the coedb use of qualitative and quantitative
approaches identified multi-method designs as desighere both quantitative and qualitative
approaches are used, but they remain independ&htheninterpretation stage. For the purpose
of achieving the aims of the research study it wasessary to firstly conduct the quantitative
method of the research design by determining teparedents’ temperament styles where after
the qualitative method of the research design waslemented through the use of a semi-
structured interview schedule. Therefore the dataained independent until the interpretation

stage.
6 LIMITATIONS OF THE STUDY
The limitations of the study were as follows:

6.1POSSIBLE CATEGORIZING OF THE RESPONDENTS

When trying to determine an individual's temperamstyle there is a danger of putting an
individual in a certain category. The Keirsey Tengpeent Sorter that was used to determine the
respondents’ temperament styles was developed thiéh consideration that individuals’
preferences might change according to where peoplén their lives as well as the environment
in which they find themselves. The researcher thezeconsidered the information gained from
the questionnaires not to be cast in stone buerath the style individuals had chosen due to
their current unique circumstances and that treeedefinite possibility that temperament might

change over time.
6.2 LANGUAGE BARRIER

Administrating the research tools in English braugother limitation to the study. English was
not any of the fifteen respondents’ first langua@ee language barrier could have caused
confusion and valuable information might have bdest due to the respondents and the

researcher not clearly understanding each other.



This limitation was partly addressed by the chassearch design. During the administration of
the research tools, the researcher was presenh\aildble to clarify any confusion regarding

any questions the respondents had in completingeearch tools.
6.3THE KEIRSEY TEMPERAMENT SORTER — QUESTIONNAIRE

The Keirsey Temperament Sorter might have contaieechs that were difficult for some
respondents to understand. It appeared as if sdrie avords used to formulate the questions
were not always easy to understand. In order tg hbke respondents understand the
guestionnaire, an explanation list was attacheghtth questionnaire, thereby ensuring that each
respondent would have the same explanations fonsteghat they may be uncertain about
(Appendix C). This procedure facilitated understagdof the questions but in turn may also
have affected the validity of the research tool.

6.4LIMITATIONS OF THE SAMPLE

Using only men in the study limited the researcimtde dog handlers. The information used is
therefore only applicable to the male dog handlerSoweto SAPS and therefore constituted a

limitation of the study.
6.5THE RESEARCH DESIGN

When people complete questionnaires they haverdiffensights into the questions asked which
may have an impacted on the way they chose to melspm the questions. As Burks and
Rubenstein (1979) rightfully indicated it is vemportant for people to know their own style of
reacting and have the capacity and ability to reathe way they act and how they are able to
cope with the situation before they are able to roomicate it to others. This factor may have
limited the research in that the respondents ntigive had difficulty in giving a true reflection

of their temperaments.

7 DEFINITION OF KEY TERMS

There are main two concepts linked to this resegapbrt. They are:
7.1 TEMPERAMENT

Heineman (1995) defines temperament as a chamstatdaridication of the individual’'s natural

tendency of responding to and using stimuli. Foinglman (1995:1), “Temperament is the



characteristic phenomenon of an individual's emmwionature, including his susceptibility to
emotional stimulation, his customary strength gmeesl of response, the quality of his prevailing

mood and all the peculiarities of fluctuation antensity of mood”.
7.2 TRAUMA

Lee (1997) suggests that the trauma experienceesrdaelings of being psychologically
overwhelmed. For him a traumatic incident leaves pierson incapable of coping either
intellectually or emotionally. For the purpose bistresearch study traumatic effects are viewed

as varying degrees of feeling psychologically ovelmned by situations.
8 ORGANISATION OF THE RESEARCH REPORT

The following research report will focus on giviagletailed account of the research undertaken.
Chapter one is the introduction chapter and expltine rationale for undertaking this specific
research study. The research questions and ainttseo$tudy are clarified as well as a brief
description of the research design. The motivaasrsvell as the anticipated value of the study
are also explored.

Chapter two gives a detailed description of thetégcal aspects linked to both personality and
temperament. Many personality theorists used thenstepersonality and temperament

interchangeable. The researcher therefore sawcissary to give a detailed account of both
concepts in order to clarify the uniqueness of riflated concepts. Chapter two concludes by
looking at how individuals choose careers as altre$iheir unique personalities and then more
specifically looks at the different personality-datemperament styles associated with people
choosing careers as police officers.

As trauma formed an integral part of the reseatatlys chapter 3 explores the development of
trauma theory. After creating an understanding heff historical development of trauma the

chapter focusses on specific traumatic experieti@@occur as a result of police work.

Chapter four gives a detailed account of the roé individual differences have in how people
experience trauma. This chapter explores the irapog of acknowledging that individuals have
unique experiences when it comes to trauma anchtirane will experience trauma in the exact

same way.

Following the literature review of the key conceptfated to this research study, chapter five

focusses on the research methodology used for\aei¢he aims of this study. This chapter



describes in detail how the research study wasumad along with descriptions of the tools
used to determine the result that are describetiapter six and finally the methods of analyses

are explained.

Chapter six gives a detailed account of the resulft®ined from the Keirsey Temperament

Sorter, the Impact of Event Scale — Revised andhtieeviews.

Chapter seven concludes this research report withvarview of the main findings, conclusions

and recommendations that emanated from the ress@rgy.



Chapter 2

Personality and Jemperament

1 INTRODUCTION

As the concept otemperameritplays a major role in this research study, chapteakes an in-
depth look at this concept. From the literatureliapple to temperament theories it became
evident that the concepts Gémperament’and ‘personality’ are closely linked. Often used
interchangeably it is necessary to distinguish betwthe two concepts. According to Buss and
Poley as cited by Pervin and John (2001) reseadhethe general area of trait psychology or

individual differences have not been consisterthair terminology.

Many people in the area of trait psychology employ term‘personality’ as synonymous with
the term'temperameritand this according to Strelau (1983) creates ocessary confusion. For
Warr (2005) distinction is made when Cattell (196Bgs personality as the study of abilities,
temperament, motives, moods, roles and interestseriek (1967) on the other hand equates
personality with temperament, yet he made an atteimprelate individual differences in
temperament to individual differences in physiot@jimeasures, conditioning, perception and

attitudes.

The aim of this chapter is to attempt to make &rdison between the two concepts. At this
point it is important to acknowledge the interplagtween the two concepts, personality and
temperament. As mentioned earlier, many theoridtenorefer to these two concepts

interchangeably.

The first section of this chapter will be devotedcteating an in-depth understanding of these
two related concepts while the remainder of theptdrawill focus on temperament and

personality studies specific to people working alicp officers.

2 PERSONALITY

The field of personality is concerned with whagenerally true of people and human nature as
well as with individual differences (Pervin and dpl2001). Individuals are unique in many
ways: many definitions and various personality the=o support this understanding. Meyer,

Moore and Viljoen (1989) argue that personalityused to describe an individual’'s social



dimension, but also see it as something used loquoll language to refer to someone’s general
behavior patterns or nature. Agreeing with both sbeial dimension and someone’s general
behavior, Ryckman (1978:4) argues that “personaityseen by many investigators as the
scientific study of individual differences in thdugand behavior that occur under given

situational circumstances”.

Many personality theorists seem to agree that peigp mainly has to do with individual

differences that particularly pertain to thoughtsl #ehaviours. Hampson (1982:1) cites Child’s
influential definition of personality and arguesath“Personality refers to more or less stable,
internal factors that make one person’s behaviansistent from one time to another and
different from the behaviour other people would ifest in comparable situations”. Meyer et al.
(1989:8) agrees to a certain extent with Child easpting that personality “is the constantly
changing but nevertheless relatively stable orgditim of all physical, psychological and

spiritual characteristics of the individual whicletdrmine his behavior in interaction with the

environment”.

Acknowledging that people differ in many signifitaways, Baron and Byrne (1997: 413)
describe how many of these differences relate tp five underlying basic dimensions. These
five dimensions are seen as the very basic foumtatf personality. They are: (1) Extraversion;
(2) Agreeableness; (3) Conscientiousness; (4) Emalti Stability and (5) Openness to

experience. The table below gives a short explanatf the five dimensions.

Table 1: Five Dimensions of Personality
DIMENSION DESCRIPTION

Extraversion “A dimension ranging from sociablekasive, fun-loving,
affectionate, adventurous at one end to retirirahes
reserved, silent and cautious at the other”.
Agreeableness “A dimension ranging from good-naturegentle,
cooperative, trusting, and helpful at the one end t
irritable, ruthless, suspicious, uncooperative and
headstrong at the other”.
Conscientiousness “A dimension ranging from wefjamized, careful, self
disciplined, responsible, and scrupulous at one &nd
disorganized, careless, weak-willed and unscrupuist]
the other”.
Emotional Stability “A dimension ranging from podsecalm, composed, and
not hypochondriacal at the one end to nervous,caisx
excitable and hypochondriacal at the other”.
Openness to Experience “A dimension ranging fromagimative, sensitive,
intellectual, and polished at one end to down-tdkea
insensitive, crude, and simple at the other”.

(Baron and Byrne, 1997:413)



In order to create an understanding from wheredifferent definitions and foundations of
personality originate from, it will be useful tok&a a look at some of the most influential

personality theories.

3 PERSONALITY THEORIES

The following section will give an overview of sornéthe most well know personality theories
throughout time. However, special attention willdieen to the personality theory of Carl Jung,
upon whose work Keirsey and Bates based their teanpent questionnaire. Waters and Cheek
cited by Derlega, Winstead and Jones (2005) deterrtiiat personality theorists vary in their

root assumptions, as can be seen in the table below

Table 2: Overview of Basic Assumptions of Major ®hatical Approaches in Personality

Psychology
Theorists Innate Quality of | Inner / Outer | Free will / | Importance of
Human Nature; at | Causes of| Determinism Infant and Early
Birth, Infants are | Behavior Childhood
Inherently... Experiences
Psychoanalytic| Selfish  (sex and Inner/unconscious Determinism High
(Freud) aggression motives)
Behaviorism Neutral (blank slate)| Outer /Determinism Medium
(Watson, Environmental
Skinner, social
learning
theorists)
Humanistic Good (self-| Inner / conscious Free Will Low
(Rogers) actualization motive)
Socio-cultural | A mix of positive | Mix of inner and| Mix Medium to varied
and biosocial| and negative motives$ outer
(Adler,
Horney)

(Derlega, Winstead and Jones, 2005)
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3.1 FREUD AND THE PSYCHOANALYTIC TRADITION

Many authors describe Freud’s perspectives on palisp as the first personality theory because

of its comprehensive description of the human peabty. According to Derlega et al.
(2005:123), “Freud (1856 — 1939) believed that husrare innately selfish, subject to the will of

powerful instincts; that human behaviour was largelotivated by intra-psychic conflicts -

unconscious processes that dictate human behaWady. experience, he believed, provides the

subject matter of these conflicts”.

3.1.1THE STRUCTURE OF PERSONALITY

Freud divided the adult personality into three satheid, ego and superegdiccording to

Moller (1993) and Meyer et al. (1989) Freud addedfollowing meanings to these dimensions:

The id is the innate, primitive component of thggbe which is in direct contact with the
body from which it obtains energy for all formslwéhaviour. This energy is attached to the
two different drives that Freud identified as thie Idrive and the death drive. The id
functions according to the primary processes arel pgleasure principle, and therefore
appears to be selfish and unrealistic. Shaffer @L%fscribes the id as the legislator of
personality. At birth the personality is all id. &tsole function of the id is to serve the
instincts by seeking objects that will satisfy theWith the sole function of seeking
gratification Ryckman (1978:30) sees the id ass&ething cauldron’ which contained ever-
bubbling primitive urges and desires”. Freud bedewvthat these urges insistently and

indiscriminately sought expression in the extereality (Ryckman, 1978).

The ego develops from the id. It serves the id'edseby striving for drive satisfaction.
Contrary to the id, the ego takes both physical sowal reality into consideration. The ego
functions according to the secondary processestl@dreality principle, where it uses
sensory perception and rationale thinking to judge weigh up situations before taking

action. The ego is also called the executive opérsonality.

Lastly the superego, which also develops from dhilniough a complicated process in which
the individual's contact with the behavioural andral codes of society plays an important
role, functions within the person. The superegacfioms according to the moral principle.

Shaffer (1996:47) sees the superego as the: “dhdicanch of personality”.

11



3.1.2DEVELOPMENT OF PERSONALITY

Freud's theory of personality development focugsssicularly on the development of the sex
drive and on how society and the child deal with #tcompanying problems. Freud describes
the development of the individual as a successiatages determined by maturation. For Freud
an important aspect of development occurs withnegmthe structure of personality. The id is

inborn, while the ego and superego develop gragluldlis argued that the superego develops

during the first six years of life while the egové®ops throughout life.

Freud distinguishes between the following developiaestages:

Table 3: Freud's Developmental Stages

Developmental Stage

Description of the
Developmental Stage

Impact on Personality
Development

The Oral Stage

The sex instinct se

ekseud implied that early experienc

pleasure through the moutltan have a long-term effect

during this stage. Freu
proposed that the child
later
development could b
affected by the mother
feeding practices

psychological

doersonality development
S

e
S

bn

The Anal Stage

The anal area is the m
source of sexual driv
energy. According to Freu
the child enjoys sexua

direud believed that the emotior
eclimate parents create while toll
dtraining could leave lasting imprin
lon the personality. He claimed th

al
et
IS
at

pleasure in excretion ashildren who are harshly punished
well as in retaining for their ‘accidents’ are apt to
excretion become anxious inhibited adults

who may be messy or wasteful

The Phallic Stage

Freud saw children at
stage to have matured to t
point that their genital
become an interesting af
sensitive area of the bod
Libido presumably flows tq
this area as children deri
pleasure by fondling the
genitals. This stage
Freud’'s most controversig
stage due to his belief th
the phallus assumes
critically important role in|
the psychosexua
development of both boy
and girls

H®r  Freud this  stage

hextraordinarily important in th
sgenesis of many mental disorde
nbecause the superego undergoes
ymain development during this stag

S

rs,
5 its
e

The Latent Stage

The sexual conflicts of

the The agd superego continue

to

1

2



phallic stage have beergrow stronger as the child gains n
repressed and energy |iproblem solving skills

channeled into socially
acceptable activities
The Genital Stage The stage is characterjzed
by maturation of the
reproductive system. The
underlying goal of the sex
instinct now  becomes
biological reproductior
through sexual intercourse

%

Meyer et al. (1989:59) describe how Freud conceedran the first three stages, “because he
(Freud) maintains that the individual’'s personaéityaracteristics are permanently fixed during
this period”.

Through his psychoanalytic theory Freud describme different character types. Ryckman

(1978) describes these characters as follows:

= The Oral Character People with this character are fixated at thel ctage. These
individuals experience problems in later life rilgtprimarily to receiving or taking things
from the external world. In contrast to this, peoplho have been over indulged during this
oral phase are excessively dependent upon othegsdtification. Ryckman (1978:39) argue

that these individuals “tend to be trusting, aceeptand gullible”.

= The Anal CharacterAccording to Freud anal characters have thremami characteristics.

They are exceptionally stingy, orderly, and obg#na

= The Phallic CharacterRyckman’s (1978) description of Freud’s charatypes describes
that the difficulties experienced by phallic chaeas stem from inadequate resolution of the
Oedipus complex. According to Ryckman (1978:40)hdBRc characters react to severe

castration anxiety by behaving in a reckless, tgephnd self-assured manner”.

= The Genital CharacterThese are people who have made the necessargl seljjustments.

Thus individuals who are able to modify unaccem@atlpulses into acceptable ones.
3.2BEHAVIORISM AND SOCIAL LEARNING THEORY

Behaviorism according to Derlega, Winstead and g¢B@05) is not a theory of personality but
a general theory of behavior that rejects all exgiimns of the internal processes of the person.

Pervin and John (2001) distinguish between two rapsions one needs to take into account

13



when trying to understand behaviorism. The firsuasption is that nearly all behavior is learned
and the second assumption is that objectivity agdrrin the testing of clearly formulated
hypotheses are crucial. The preferred research awettor behaviorism is laboratory
experimentation that studies animals as well asamsmThe following table gives a description

of the different theorists of behaviorism:

Table 4: Behaviorism Theorists

Theorist Type of Learning Characteristics
J.B Watson Classical conditioning Passive, assueiarning
B.F. Skinner Instrumental conditioning  Active respe selection through

reinforcement or series of responses

A. Bandura Observational learning Modeling and riass reinforcement

A. Bandura and Learning rules and symbolsConcepts, strategies and expectancies
W. Mishchel

(Derlega, Winstead and Jones; 2005)

John B Watson (1878 — 1958) set out to change dfiaition of psychology from the study of
mental life to the science of behavior. Derlegale(2005) describe how Watson assumed that
human infants were a ‘blank slate’ at birth, ancethler they became adults with good or bad

habits would be determined by their environment.

The literature surrounding personality theory ssigi¢hat B.F Skinner (1904 - 1990) was one of
the most influential supporters of an extreme bghat point of view, which caused
considerable controversy. The uniqueness of SKimnkeeory according to Meyer et al. (1989)
lies in the fact that all other personality thesmiegard factors within the person as determinants
of behavior whereas Skinner regards referencestéonal matters as completely unacceptable
and unnecessary for the explanation of behaviovifP@nd John (2001:361) agree with this
statement when they indicate that, “the behaviowpproach to personality emphasizes
situational specificity and minimizes the importaraf broad response predispositions relative to

the importance of stimuli in the external enviromtie

As an extreme behaviorist Skinner believes thabahaviour, from the simplest to the most
complex, is learnt and those principles of learnprgvide a sufficient explanation of how
behaviour is required. Meyer et al. (1989:181) dbsc Skinner’'s view of personality as
consisting of a person’s learned behavior and gu&enner as saying, “Personality is that
organization of unique behaviour equipment an iiddi@l has acquired under the special

conditions of his development”.
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Meyer, Moore and Viljoen (1989:192) argue that a@lthh Skinner “does not deny the
importance of genetic factors nor of maturatiors hiterest lies almost exclusively on the
development of the behaviour of the organism”. $kinner all responses are learned and remain
under the control of reinforcement contingencieghi@ environment. In agreement with this,
Ryckman (1978) considers Skinner’s study of persiyna involve a systematic examination of
the idiosyncratic learning history and unique gendtackground of the individual. Citing
Skinner, Ryckman (1978:223) points out that, “Inbahavioral analysis, a person is an
organism...which has acquired a repertoire of behavigHe) is not an originating agent; he is
a locus, a point at which may genetic and envirartaleconditions come together in a joint
effect. As such, he remains unquestionably unitjeeone else (unless he has an identical twin)
has his genetic endowment, and without exceptioorm®else has his personal history. Hence,

no one else will behave in precisely the same way”.

Albert Bandura on the other hand helped to piotieetransition from traditional behaviorism to
social learning theory. He studied the role of obston learning in the acquisition of human
behaviour. During 1997, according to Derlega e{2005) Bandura extended his theory to focus
on the most advanced cognitive type of learningternalized goals, plans and strategies permit
self-regulation of complex behaviour. As cited bgrlega et al. (2005:137) “Bandura now
emphasizes self-efficiency expectancies as a dgattture of personality. On the basis of their
perceived self-efficiency, individuals will devel@pset of expectations for the self, which have

direct consequences for their behaviour”.
3.3ROGERS AND HUMANISTIC PSYCHOLOGY

The literature surrounding Rogers considers hinbdcthe founder of humanistic psychology.
Rogers held an essentially optimistic view of humativation and human nature. He believed
that a central, organizing motive guides human Welba — the actualizing tendency. The
actualizing tendency is the natural human urge dtdualize, maintain and enhance the

experiencing organism’ (Derlega, Winstead and Jo2@35:138).

Weiten (1995) and Derlega et al. (2005) describgelR® experiential approach to personality
development: For them Rogers believes that theseoof development is largely contingent
upon the person’s ability to interpret his or heiquie experiences without distortion. As Weiten
(1995:489) elaborated, “Rogers viewed personatityctures in terms of just one construct. He
called this construct theelf,although more widely known today as gwdf-concept In terms of

personality development Rogers appeared to be omedtewith how childhood experiences

15



promote congruence or incongruence between ondfsa@wept and one’s experience. For
Rogers, treating a child with unconditional postiregard provides the foundation for healthy

personality development.
3.4CARL JUNG’S ANALYTICAL THEORY

Carl G. Jung's (1875 — 1961) analytical theory isvarsally regarded as very complex.
Ryckman (1978) goes as far as describing Jungis migt only as complex, but also as esoteric
and obscure in many respects. Jung’'s analyticakryhen personality incorporates and develops
on some basic Freudian principles (Meyer, Moore\ijden, 1989). These authors suggest that
although Freud's influence was quite clear in Jangarlier work on personality he soon
developed his own elaborate theory on the humasopatity. Moller (1993) sees Jung’s theory
as analytical because he goes much deeper intpzangthe unconscious than Freud did. In his
analysis of the psyche Jung reveals its many conepelements and emphasizes its complexity.
Boeree (2006) argues that Jung sees the human beirgcomplex organism whose totality
contains opposing factors which can drive or attrdgm into action consciously or
unconsciously. Meyer, Moore and Viljoen (1989:7@msnarize Jung’s perceptions regarding

the dimensions of being humans as:

= A physiological dimension which includes all physgical processes and drives necessary

for physical survival,
= A social dimension which is concerned with intei@ciwith other people;

= A psychic dimension which refers to all those camss processes which cannot be logically

understood or explained; and

= A spiritual or religious dimension referring to pg®'s dependence on and subjection to
irrational experiences. For Jung the human beirgptt a rational as well as an irrational

being.
3.4.1THE STRUCTURE OF PERSONALITY

Moller (1996) describes Jung’'s analytical percaptiof personality. The latter refers to

personality as the psyche, which is conceptualaed complex network of systems that are in
constant interaction. Meyer, Moore and Viljoen (2p8owever, note that it is not always clear
how Jung uses the concepts of psyche, personatity smul. It appears that psyche is a

comprehensive concept referring to human traitsredeepersonality suggests specific individual
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functioning. Meyer, Moore and Viljoen (1989:77) debe Jung’s concept of psyche as “a
dynamically structured totality or whole — not amdivisible whole, but rather a divisible or

divided whole which continuously strives towardshaleness™. For Moller (1996) Jung’s

psyche of complex systems is in direct contrash Witeud’s structure of personality which he
describes in terms of three forces (id, ego aneémagw) that are in constant conflict with each
other.

Literature (Meyer et al., 1989 and Moller, 19963ckbing Jung’s personality theory argues that
although the various components of the psyche witheé whole are connected to one another
they function independent of each other. HoweuamgJoints out that the components are often
in a polar relationship. Meyer, Moore and Viljoel®89) add that despite the contrasting nature
of the psyche’s components, the main purpose ofifallis a striving towards ‘wholeness’

through reconciling the polarities to bring abché eventual integration of the conscious and the
unconscious into a whole. Boeree (2006) indicabted fung's theory of the psyche can be

divided into three levels: the conscious, the peaisanconscious and the collective unconscious.

For Jung the essence of the conscious is a preragfor its development. Meyer, Moore and
Viljoen (1989) suggest that Jung maintains that ¢ge comprises all conscious aspects of
functioning, including sensations, perception, ifegd, thoughts, evaluations and active memory.
For Jung the ego functions both externally andrinatly. External functioning is the process by
which the ego helps to structure reality througmssey perception, thereby facilitating
interaction with the external world. Whereas in&rfunctioning refers to the way the ego
structures individuals’ awareness of themselvesrder to bestow on them, their own identity

which remains fairly constant over time.

Closely related to this idea of Jung is what hengef as thépersonal unconscious/According

to Weiten (1995) Jung emphasized the unconsciotexrdimant of personality. For Jung the
unconscious consisted of two layers. The first lagegpersonal unconsciousness, which houses
material that is not within one’s conscious awassngecause it has been repressed or forgotten.
Meyer, Moore and Viljoen (1989) describe this paeedainconscious layer as unique and regard
it as a storeroom of individual experiences andratttions with the world and the accompanying
interpretations of these experiences and intemnagtidung determined that the contents of this
layer are usually available to consciousness aertetis a continual interaction between the
personal unconscious and the ego. Individual coxegleaccording to Meyer, Moore and
Viljoen (1989) and Moller (1993), constitute fornduthe most important contents of the

personal unconscious. A complex, according Jumgtiansformed instinct or more specifically a
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composite of ideas or experiences loaded with §pesinotional intensity. A complex has two
components: one which is determined by repeatesopal experience in interaction with the
environment and the other which is determined bghatypes’. According to Boeree (2006)
Jung used this term to describe the contents ofdhective unconsciousness. An ‘archetype’ is

thus an unlearned tendency to experience thingsartain way.

The third and last level Jung divided the psyclte what he termed the collective unconscious.
In the literature it is clear that this is one ohg’'s most controversial concepts. According to
Jung the collective unconscious represents theritedepotential which has been transmitted
from previous generations. Also Boeree (2006) dessrthe collective unconscious as a
storehouse of latent memory traces inherited fromopfe’s ancestral past. The collective
unconscious is not necessarily peculiar to an iddad but rather universal to all human beings
which form the foundation of the individual psychénlike the personal unconscious, the

collective unconscious exists completely indepetigen

In Jung’s personality theory the collective uncaomgs contains instincts and archetypes. The

most important archetypes Jung identified are:

= The Persona- This describe a person’s public self. Jung deiteed that the persona
develops in relation to the role which the indivatiust fulfill in society. It also reflects that

person’s perception of his expected role in society

= The Anima and the Animudvleyer, Moore and Viljoen (1989:80) described thang argues
that a person possess, “not only the physiologicaits of both sexes, but also the
psychological traits of both sexes. He thereforstydates the anima as the female archetype
which is present in every male on an unconsciousl land characterized by feelings and
emotions. The animus, on the other hand, is the malhetype, which represents logic and

rationality in every woman”.

= The Shadow- This represents the primitive animal instincteherited by man in the
evolutionary process from the lower forms of liféhis archetype is viewed as the strongest
but also the most dangerous archetype due to ipalsive urges and emotions that are

normally unacceptable to society and thereforeesgad.

= The self- This archetype motivates man to integrate thdoma components of the psyche
into a harmonious whole. For Jung the self is thietral archetype and forms the center of
the personality around which all the other systesfuster. According to Jung, the self

18



archetype is not present at birth; it emerges alhiging the middle years of life when the

psyche is fully differentiated in the various syste
3.4.2THE DYNAMICS OF PERSONALITY ACCORDING TO JUNG

Meyer et al. (1989) argue that understanding tneldmental premises underlying the dynamics
of Jung’s theory will lead to a greater understagddf his theory. The latter summarize these

dynamics in eight points:
1. Casual and Teleological Approach

For Jung the individual’'s behaviour is not only thétcome of past forces which drive him to
action, but also the result of his striving for quateness and wholeness of the self through self-

realization.
2. The Human Being as an Energy System

In literature it is consistently said that Jungstjlike Freud, regards man as a complex energy
system. Jung according to Meyer, Moore and Vilj¢£®89) uses the term ‘libido’ to refer to

physical as well as psychic energy.
3. The Psychodynamics of the Psyche

Jung identified two principles he believed by whig$ychic functioning was determined: the
‘principle of equality’ and the ‘principle of enfpby’. The first principle, according to Jung,
postulates that the psyche conserves energy ancewnergy is lost in one component of the
system it will simply reappear in another compon@he latter principle states that energy flows
from a stronger element to a weaker element. Tlyehgs thus constantly tries to maintain a
balance between the different sub-systems by rduishg energy from stronger to weaker

components.
4. Interaction Between Subsystems of the Psyche

The subsystems, according to Jung, are in constiEnaction in order to redistribute the energy.
Jung differentiates between three forms of intésacdin these sub-systems, namely: opposition,

compensation and synthesis.
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5. Use of the Libido

Jung uses the term ‘channeling of the libido’ tiierdéo processes whereby energy is replaced or
transmitted. In his theory, Jung distinguished tways of channeling the libido, namely

progression and regression.
6. Attitudes of the Psyche

A very important aspect of Jung’s theory in ternighis study is the two types of attitudes or
orientations he developed. In his research Jungthedirst to describe the introverted — and
extraverted personality types. For Jung these twwepts show the direction in which psychic
energy is channeled. According to Jung each indaliccan be characterized as orientated
primarily inwardly or outwardly according to theipary channeling of psychic energy. Jung
describes introversion as an inner directednespsgthic energy based on the subjective
experience of the ego. Boeree (2006:9) agreesthighn his research in saying, “Introverts are
people who prefer their internal world of thougteglings, fantasies, dreams and so on, while
extroverts prefer the external world of things greeple and activities”. Jung’s theory looks at
the contrasting factors between introversion anttaggrsion by defining extraversion as
directed towards external reality — thus peoplgeab and events outside the ego, thereby

confirming Boeree’s definition of extroversion.
7. Functions of the Psyche

Over and above the two attitudes (extraversion iatrdversion) Jung distinguished between
four other distinctive functions of the psyche kiriking’, ‘feeling’, ‘sensation’ and ‘intuition’.
He further differentiates between ‘irrational’ (sation and intuition) and ‘rational’ (thinking

and feeling) functions. Jung defines these fouctions as follows:

= Sensation refers to the way in which the psycheeeapces external impulses through the
senses. Boeree (2006) argues that a sensing pesrgwod at looking and listening and
generally getting to know the world. This functidang calls one of the irrational functions

because it involves perceiving rather than judgiigrmation;

= Intuition according to Meyer, Moore and Viljoen @®887) is “unconscious perception on a
subliminal level”. Boeree (2006:10) agrees witrsthy defining this function identified by
Jung as “a kind of perception that works outsidehaf usual conscious process”. As with

sensation Jung sees intuition as irrational;
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For Jung thinking is a logical and structuring ftioe which is directed towards the objective

of explaining and understanding the world; and

Feeling is described as an evaluative function.Jeoig information is judged and that forms

the basis for the individual's experience of sutiecfeelings (Boeree, 2006).

8. Personality Types

The literature surrounding Jung’s personality tiyesarggests that he never aimed to categorized

people, but rather tried to create a framework tvidould be used to distinguish people from

each other, based on their preferences for chamgnebychic energy. According to Ryckman

(1978) and Moller (1993) Jung distinguished betwsemmain personality types — introvert and

extravert which he further expanded into eight peadity types. These types are:

Extravert — thinking type: Jung determines thas {herson lives according to fix objective

rules and all subjective feelings are repressed;

Extravert — feeling type: This person is normalipationally very labile and emotions
fluctuate as situations change. For Jung this peiswery sociable and experience intense

relationships although these relationships are atyynof a short duration;

Extravert — perceptive type: Jung describes thpe tpf person as very pragmatic and

realistic, accepting life as it is without thinkitgo much about it;

Extravert — intuitive type: According to this cl#gsation this type of person is continually

looking for something new, finding it difficult tsustain anything;

Introvert — thinking type: Jung sees this persapalipe as very intellectual, showing little

feeling for everyday life;
Introvert — feeling type: is intensely emotionaddrypersensitive;

Introvert — perceptive type: This type of persdketalife as it comes without any great social

involvement; and

Introvert — intuitive type: For Jung this type daabest described as an eccentric daydreamer

who creates ideas based on ‘visions'.

Jung’s theory on personality has been describethane depth than the other personality

theorists due to the Keirsey Temperament Sortergoeased upon Jungian theory. The work of

Jung is therefore accepted as the framework ferdthidy.
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4 PERSONALITY OF ANIMAL LOVERS

With the focus of the study being on male dog harsdivorking at the SAPS Dog Unit one
should acknowledge that these individuals may hedifferent personality type due to their
choice of unit within the SAPS. Sussman (1985) esgihat when people publicly identify with
an animal it makes a symbolic statement of theisqaality and self-image. The folk-wisdom
suggests that persons with pets are different fpmople without them and although some
tentative support for this statement is availalbtanf research there is no conclusive evidence

available (Sussman, 1985).

There appears to be relationships between perspraiaracteristics and preferences in pet
ownership. Sussman (1985) citing Kidd and Kidd fbuthat personality differences in

dominance, nurturance and autonomy between catsd@re dog lovers. In a later study, Kidd,
Kelly and Kidd found personality differences amdmyse, turtle, and snake and bird owners.
Following research on this topic, Sussman (1985sl4#gests “the possibility of systematic

differences in attitude patterns between dog owaedsnon-owners”.

5 TEMPERAMENT

Hamer and Copeland cited by Pervin and John (2004y the differences between the concepts
of personality and temperament to light when thegua that, “You have about as much choice
in some aspects of your personality as you doenstiape of your nose or the size of your feet.

Psychologists call this biological, inborn dimemsaf personality ‘temperament™.

Despite this argument it would appear that therenasformal, agreed upon definition of
temperament. Researchers throughout time have toiednderstand the difference between
temperament and personality and through their riigslicompiled various definitions of the
concept. For instance, Allport as cited in Halvers&Kohnstamm and Martin (1994:324)
indicates that “Temperament refers to the charstiephenomena of an individual’'s emotional
nature, including his susceptibility to emotiongairsilation, his customary strength and speed of
response, the quality of his prevailing mood arigatuliarities of fluctuation and intensity of
mood”. Pervin and John (2001) agree with Allporbatbthe emotional nature of temperament
and they add to this the belief that the differesnge temperament are largely inherited and

biologically based.

Strelau (1983) making use of the work of Buss almiih argues that temperament refers to

inherited personality traits which are presentanyechildhood. Goldsmith and Campos (1986)
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agree with Buss and Plomin in terms of the earfyeaping dimensions of individual variability
but to them the core individual differences lieemotional reactivity and activity. In contrast to
these definitions of temperament, Thomas and Chsssited by Kim (1997) suggest that
temperament refers to behavioural styles whichrasponses to environmental stimulus. To
them, temperament includes not ability, emotiogabtr motivation but rather rhythmicity,

approach or withdrawal about novel stimulus, senmeshold, distractibility or persistence.

A more accurate description of the cardinal diffexes between temperament and personality is
found in the work of Strelau (1983), who focusedchmwof his research on temperament (Warr,
2005). According to Warr (2005) Strelau differetegmtemperament and personality along five
dimensions: (1) biological factors are assumedidg p relatively stronger role in temperament
whereas social determinants are more prominergrsgnality; (2) temperament is manifested in
early childhood whereas personality is more likielyjpecome apparent in adults after learning
and socializations have made their impact; (3) &nament can be seen in other species of
animals whereas personality describes the phenothabhare specific to humans such as ‘ego’
and ‘self,” or cognitive constructs such as ‘loafscontrol’; (4) temperament describes the
energetic, temporal and stylistic characteristitbehaviour whereas personality traits refer to
the content or purposive direction of behaviourd §B) personality is more modifiable than
temperament because it expresses the regulatingidonover temperamental traits such as

activity, in which it would determine the directiarperson’s activity level might take.

From the above mentioned ideas and definitions itlear that temperament is a multilevel
construct. Wachs (1998) citing Bates came to arexstanding that within the framework of a
working definition of temperament there appearbdca general agreement among the majority

of temperament researchers on the following défimél aspects of temperament:

1. Temperament is not a thing or series of things$iemait is a hypothetical organizing construct

used to label and define a complex set of processes

2. The processes called temperament refer to the wawhich behaviour is expressed,

independent of the content of behaviour or the vatitin for behaviour;

3. The behaviours defining temperament appear vepr darly in life. Some argue within the

first two months after birth;
4. Temperament is biologically based; and

5. Temperament is moderately stable across time dsawelver situations.
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6 HISTORICAL DEVELOPMENT OF TEMPERAMENT

Temperament theory, according to Berens (2001)G@nuthol (2005) has its roots in the ancient
four humors theory of the Greek Historian Hippoesa{450 B.C.) who believed that certain
human behaviours were caused by body fluids (caHedchors’). Then Galen, a physician of
post-Hippocrates times, developed the first typplad temperament in his dissertatidve
TemperamentigStrealau, 1983). According to Pervin and John 20@8ippocrates and Galen
suggested that the four humors (blood, black lyd#low bile and phlegm) corresponded with
temperaments identified as: sanguine, melanchatioleric and phlegmatic. At this point early

classification of temperament types were proposesgth on basic body chemistry.

Historically it appears thathe Big Five Factor Structurplays an important role in determining
the components of temperaments. Goldberg and Rdsolted in Halverson, Kohnstamm and
Martin (1994) define the five factors as: Extravems Agreeableness, Conscientiousness,
Emotional Stability and Openness to Experienceel&ir (1983) explaining Hans Eysenck’s
(1916 — 1997) theory on temperament argues thatriekswas one of the first psychologists to
analyze personality differences using a psychassitzl method. Eysenck proposed different
dimensions of personality: (1) Neuroticims (N) whiwas the tendency to experience negative
emotions; (2) Extraversion (E) which was the temgeto enjoy positive, social events (Warr,
2005). Eysenck’s theory on temperament will beused in detail later on in this chapter due to

the important influence his ideas had in temperartezory.

Thomas and Chess (1996) also had a significantinotee conceptualization of temperament
(Shafeer, 1996). Thomas and Chess (1977) founccénttin components of infant temperament
tend to cluster together, forming broader temperdaigrofiles. From research done with over
one hundred children from birth to adolescence Td®m@nd Chess were able to identify three
infant temperament types. Pervin and John (200).:Rlehtify these types askasy babiesvho
were playful and adaptabldijfficult babieswho were negative and unadaptable, alwiv-to-
warm-up babiesvho were low in reactivity and mild in their respe”. Subsequent studies have
found a link between such early differences in terament and later personality characteristics.
After Thomas and Chess’s research, Buss and Pléonimd four temperament dimensions by
using parental ratings of behaviour of their clélirThese four temperaments as cited by Pervin

and John (2001) are: emotionality, activity, sotigband impulsivity.
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Strelau believes that temperament is a constructvlnith there is more agreement than
disagreement. For this reason it is important ke @@ brief look at some of the most influential

theories regarding temperament.

7 TEMPERAMENT THEORIES

7.1 PAVLOVIAN TYPOLOGY

Robinson cited by Strelau (2001) argues that P&/kstudy of brain-behaviour relationships led

him to propose that it is possible to distinguishdiogs the four classical temperaments first
described by Hippocrates and later by Galen. Byeolsg the behaviour of dogs during his

famous classical conditioning experiments Pavlome&ao the conclusion that there exists
strongly expressed individual differences in theespand accuracy with which both positive and
negative conditioned reflexes are elaborated. &iré2001) describe Pavlov's approach to the
concept of ‘nervism’ as any behaviour governed segllated by the central nervous system.
Pavlov further hypothesized that certain propertiésthe nervous process exist which are

responsible for the observed individual differenicesonditioning and in a dog’s behaviour.

Pavlov saw the nervous system as being innate afadively immune to environmental
influences, and referred to this as the genotype. ddnceived the nervous system as a
physiological basis of temperament. Strelau (1983jcribes how one of Pavlov’'s students,
Krasnogorsky investigated the inhibitory reactiamschildren, and distinguished two types of
nervous systems — the normal and the inert typehigher nervous activity. Three basic
properties of the nervous system were also disishgad namely: strength, equilibrium and
mobility of nervous processes (Warr, 2005).

Despite Pavlov's apparent impact on the theoryosumling temperament it does appear to be

rather limited and therefore it is necessary tduie other theoretical approaches.
7.2HANS EYSENCK'’S BIOLOGICAL THEORY OF TEMPERAMENT

Pervin and John (2001) indicate the basic foundatioEysenck’s theory through explaining the
importance and support he gave to trait theory.eBgk emphasized the need to develop
adequate measures of traits along with the impoetari establishing biological foundations for
the existence of each trait. Biological and inrepects of an individual's character appear to be

the basis of Eysenck’s theory of temperament (&ire2001).
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In his earlier research Eysenck found two basicedisions of personality that he labeled as
introversion — extraversion and neuroticism. Follaythese initial dimensions Eysenck added a
third dimension he termed psychoticism. These thaetrs became known as Eysenck’s P-E-N

three factor theory of personality (Pervin and J&t01).

Pervin and John (2001:238) describe the theoretinderpinning of these dimensions as that,
“individual variations in introversion-extraversiaeflect differences in neuron-physiological
functioning. Basically introverts are more easitpused by events and learn social prohibitions
more easily than extraverts”. For Eysenck the irdrsion-extraversion dimension represents an
important organization of individual differences liehavioural functioning that is rooted in
inherited differences in biological functioning. &Becond dimension, neuroticism, according to
Eysenck is also an inherited biological differenmt@ervous system functioning. People high on
neuroticism according to Pervin and John’s (2008)2i2scription “tend to be emotionally labile
and frequently complain of worry and anxiety, adlves of bodily aches”. The underlying
principle is that individuals high on neuroticismspond quickly to stress and show a slower
decrease in the stress response once the dangedidggpeared than individuals low on
neuroticism. Less seems to be known about the ftthingension Eysenck identified. What
theorists do agree on is that this dimension is@ated with being tough-minded, and having
antisocial tendencies vs. socialized humannesi(Pand John, 2001 and Strelau, 1983). The
key to understanding these three personality dirorass to see them as existing independently

from one another (Wilson cited by Strelau, 1983).

7.3MODERN DAY VIEWS PERTAINING TO THE BIOLOGICAL FOUND ATIONS OF
TEMPERAMENT

Eysenck’s work has had a profound impact on temperda being understood in terms of its
biological foundations. The importance of biolodi¢actors in temperament is continuously
found in definitions and descriptions of temperatreerd therefore it is necessary to briefly look

at research findings surrounding biological fouratat relating to temperament.

Clark and Watson (1999) cited by Pervin and Joh®012 developed a model in order to
describe individual differences. According to Penand John (2001:332) these individual
differences in temperament, “can be summarizeaims of three big super-factors similar to
those suggested by Eysenck and also correspondinghly, to three of the Big Five
dimensionsNE (Negative Emotionality)PE (Positive Emotionality) an®vC (Disinhibition vs.

Constraint)”.
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Clark and Watson attributed to the following thré&miper-factors’ model on individual

differences:

= Individuals who score high on th€E factor appear to experience high levels of negativ
emotions. These people would often see the worldthesatening, problematic and
distressing. However, people who score low on thie &appear calm, emotionally stable and

self-satisfied;

= The PE factor according to Pervin and John (2001:332)lates to the individual's
willingness to engage the environment, with higlores (like extraverts) enjoying the
company of others and approaching life activelythveinergy, cheerfulness and enthusiasm,
whereas low scorers (like introverts) are resensmtially aloof, and low in energy and

confidence”; and

= TheDvC factor relates to style of affective regulationdiinduals scoring high on this factor
were related to concepts like being impulsive, kesk and oriented toward feelings and
sensations of the moment. In contrast low scorargldvbe more carefully, controlled by

long-term implications of their behaviour and avoglrisk and danger.

Continued research has found a biological cor@iabetween these three factors and biological
processes necessary for each. Pervin and John)(866dribe how th®E factor is associated
with the action olopamine Dopamine is described as the ‘feel good’ chemieatvin and John
(2001:333) citing Clark and Watson (1999) suggkst tindividual difference in the sensitivity
of this biological system to the signals of rewtrdt activate incentive motivation and positive
affect, and supportive cognitive processes, froenbthsis of théE dimension of temperament”.
Moving on theDvC factor, Clark and Watson suggestrotoninas the biological basis for this
factor. Clark and Watson’s (1999) research fourat thdividuals low in this neurotransmitter
tend to be more aggressive and to show increasedfudopamine activating drugs such as
alcohol (Pervin and John, 2001).

Clark and Watson suggest that very little is knaaout the neurobiology underlying tiNE
factor. According to Pervin and John (2001), theppears to be a relationship between low
serotonin levels at the neuron synapses and démmessnxiety and obsessive-compulsive

symptoms.
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7.4STRELAU’'S REGULATIVE THEORY OF TEMPERAMENT

Warr (2005) argues that Strelau’s regulative theotytemperament was developed by the
activation theories of Western Psychology and bie®ty of action was primarily formulated by

Russian psychologists. Strelau’s main idea behiaddgulative theory of temperament is that
temperament, being a product of biological evohitiplays an important role in regulating the
interrelations between humans and their environmBpttemperament Strelau (1983) meant
relatively stable features of the organism, pritgabiologically determined, as revealed in the
formal traits of reactions which form the energydleand temporal characteristics of behaviour.

Temperament, as seen by Strelau (1983), manifesisdrgetic levels of behavior. For him two
dimensions of temperament are responsible for iddal differences in the energetic level of
behaviour namely: reactivity and activity. Readtivaccording to Strelau (1983) is used to show
how people differ in the intensity or magnitude théir reactions to stimuli and how these
differences remain relatively stable. The lattemcapt of activity, according to Strelau (1983) is
the feature of the organism which plays the basgulatory function in providing the optimal
level of activation. Strelau (1983) emphasizesrtthe of activity in regulating stimulation (Warr,
2005).

The key to Strelau’s views on temperament lieshanfact that temperament doesn’t determine
what kind of behaviour an individual prefers orfpems — this according to Strelau (1983) is
determined by social factors (Warr, 2005). Tempemanior him determines to a large extent
whether an individual prefers activities of highlow stimulative value, stimulation-seeking or

stimulation-avoiding activities.
7.5KEIRSEY’S VIEW ON TEMPERAMENT

Keirsey and Bates (1978) reintroduced temperanfesdry in a more modern form when they
identified the different temperament types as GaardArtisan, Idealist and Rationalist. For the
purpose of this study it is important to take aklai Keirsey's views on temperament and
personality due to the use of the Keirsey Tempenar8erter. The Keirsey Temperament Sorter

was administered to determine the different tempersd styles of participants in the study.

Keirsey and Bates (1978:2) see temperament asrsame unique way of doing or unique way
of experiencing things”. In the literature Keirsgyvork on temperament is often discussed in
conjunction with the work of Myers and Briggs wheveéloped the Myers-Briggs Type Indicator
(MBTI) often used to identify different types ofn@eraments. According to Keirsey (2005)
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there are major practical and theoretical diffeemnbetween his work and that of Myers-Briggs.
On his website, Keirsey (2006) determines that lmesato describe long-term observed
behavioral patterns while Myers often describestwpaople have in mind”. Another major

difference according to Keirsey is the fact that evly uses a linear four factor model to
characterize ‘invariant’ patterns of behavior adiwiduals throughout their lifetime, whereas he
uses a system field theory model to characteriesetipatterns. The following picture gives a

clearer explanation of Keirsey’s description.

I NT P Architect

Myers Linear

Four Factor Model Keirsey Temperament

Keirsey (2005)

Keirsey and Bates (1978) in their temperament theorake use of Extraversion, Intuition,
Thinking and Judging as a way to determine tempenramAccording to Keirsey and Bates
(1984:14-23) these functions could be defined as:

= Extraversion vs. Introversion: A person who chooses people as a source of emengy a
higher degree of extraversion whereas a person sgbees lower on this function would

probably prefer solitude to recover energy and daoather tend toward introversion;

= Intuition vs. Sensation: People with a natural preference for sensation mitist likely

describe themselves as practical while people withatural preference for intuition will
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probably describe themselves as innovative. It dotllerefore appear that these two

functions are likely to determine the way peoplektabout things;

= Thinking vs. Feeling: People making choices on an impersonal basis &eiesid Bates
(1984) identified as thinking types whereas peopsking choices on a personal basis are

viewed as feeling types; and

= Judging vs. Perceiving: The question that should be asked here, accotdikgirsey (1984)
is whether people prefer closure or if they prédekeep their options open. People choosing
closure are regarded as judging types while pewple prefer to keep their options open are

most probably perceiving types.

These are the four functions identified by Jungei@e (2006) suggested that everyone has these
functions, but in different proportions. Each persweill have a superior function which is
preferred and best developed. There is also a dagpfunction which an individual is aware of
and uses it in support of the superior function.uBing these main identifying structures Keirsey
developed four main temperament styles that coaksiply be differentiated when completing
the Keirsey Temperament Sorter. The four main tempent styles Keirsey and Bates
(1984:31-66) summarize as follows:

1. Artisan Temperament (SP)

This temperament type must be free. The personngchigh on this temperament style will not
be tied or bound, confined or obligated. For thésan temperament the ideal is to do as he/she
wishes. This temperament style according to Keirsey Bates (1984) is very impulsive and
such people appear to enjoy and thrive on situatwinere the outcome is unknown. Of all the
styles identified by Keirsey and Bates the Artiganctions best in crises. This temperament
style also appears to have endurance beyond thathef types. That person is able to put up
with discomfort, deprivation, hunger, fatigue arainpand show courage in a way other types do
not;

2. Guardian Temperament (SJ)

Individuals manifesting this temperament style,cading to Keirsey and Bates (1984:40), “must
belong and belonging must be earned”. DependendhéGuardian (SJ) is neither a legitimate
condition nor desire. The SJ feels guilty for hiser dependency;

3. Rational Temperament (NT)

Keirsey and Bates (1984) determined that poweiirfates the NT — not power over people but

power over nature. It appears to be important &sspns with this temperament style to be able
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to understand, control, predict and explain resditiThe NT always wants to improve him- or
herself; and

4. ldealist Temperament (NF)

This temperament style pursues a self-reflected €hd person identified with this particular
temperament style has one purpose and that isrehsta the self. He or she hungers for self-
actualization and needs to find meaning in lifeving a life of significance or making a

difference in the world satisfies the NF's hungard unique identity.

For the purpose of this study, Keirsey and Batei®® on temperament are accepted along with
the extended perceptions of Jung, as Jung’'s woskhaa a large influence on the work of

Keirsey and Bates.
8 CAREER CHOICES AND TEMPERAMENT

It is commonly assumed that specific types of peapbke certain choices when it comes to
career choice. Rubenstein (2006:751) confirming tAssumption argues that, “Empirical
evidence indicates that people of different pratesd sectors are characterized by different

personality patterns”.

In looking at how personality influences careericbpBrown (2003) argues that personality
develops as a result of the interaction of inhdrikaracteristics along with activities individuals
are exposed to, their interests and competencigshas in turn largely influences the person’s
choice of career later in life. For Holland, asdiby Momberg (2005) the choice of vocation is
an expression of personality. This for Momberg &O0inplies that an individual’s vocational
satisfaction and achievement depends on the comggugetween a person’s personality and his

or her work environment.

Lokan and Taylor (1986) argue that there is a laigjory within vocational psychology in
relating personality variables to occupational ckoHolland’s theory on career choices and the
impact of different personality factors appearsome of the major theories on this topic
throughout the literature. As Brown (2003:26) irades, “Holland believes that to some degree
‘types beget types,’ but recognizes that childrespe their own environments to an extent, and
they are exposed to a number of people in additidheir parents who provide experiences and
reinforce certain types of performance. They comatixim of these influences produces ‘a person
who is predisposed to exhibit a characteristic -seffcept and outlook and to acquire a

characteristic disposition”.

31



Holland identified six pure personality types. Haaeit should be noted that these types seldom

appear in their ‘pure form’. Brown (2003:26) debes the six types as:

Realistic These people deal with the environment in ancibje, concrete, and physically
manipulative manner. Brown (2003) describes thedeviduals as people who avoid goals
and tasks that demands subjectivity, intellectuahuistic expressions. These individuals

would rather prefer agricultural, technical, skikde and engineering vocations;

Investigative People with this type of personality deal witleithenvironment by using their
intellect — manipulating ideas, words and symbBls. Brown (2003) they prefer scientific
vocations, theoretical tasks, reading, collectialgebra and foreign languages but would
rather avoid social situations as they often vieéentselves as unsociable, masculine and

introverted;

Artistic: As originally identified by Holland, Brown (20@%) describes artistic individuals
as people who “deal with the environment by creptint forms and products. They rely on
subjective impressions and fantasies in seekingtisak to problems”. These individuals

prefer musical, artistic, literary and dramatic &bons;

Sociat The key in describing this personality type hasld with their skills to interact with
and relate to others. Brown (2003:26) sees thatigiduals as “typified by social skills and
the need for social interaction”. They would preéstucational, therapeutic and religious

vocations as they see themselves as sociableyingrand responsible;

Enterprising According to Brown (2003) people with this perality type cope with their
environment by expressing adventurous, dominartusigstic and impulsive qualities. For

Brown (2003) these include sales people as wedupsrvisory and leadership vocations; and

Conventional Conventional people deal with their environment dhoosing goals and
activities that carry social approval. These aréividuals who prefer clerical and

computational tasks.

Miller and Miller (2005) shortly summarize the silngle characteristics with the accompanying

personality traits as determined by Holland aofed:

Realistic (R): asocial; frank; conforming; inflelgh practical and un-insightful;

Investigative (1): analytical; complex; criticalndependent; introspective; rational and

reserved;

Artistic (A): emotional; expressive; introspectivetuitive; open and sensitive;
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= Social (S): cooperative; empathic; helpful; patiesaciable; understanding and warm;

= Enterprising (E): agreeable; domineering; energeégtroverted; optimistic and self-

confident; and
= Conventional (C): careful, conforming, consciensipimhibited; persistent and practical.

Rubinstein (2006:751) citing Holland (1977) emphasi the importance of understanding
personality differences in the choice of a careemiguing that “several personality theories
focusing on specific personality variables in cam®ice and job satisfaction are based on the
assumption that individuals choose certain carbeices because they believe that they may be
able to meet their emotional needs”. It thus appdhaat in addition to various aspects
influencing an individual’s career choice, thatiadividual's personality type does play a major

role.

Miller and Miller (2005) focussed mainly on resdamorrelating different personality types to
the characteristical types that Holland identifi€iting Gottfredson, Jones and Holland (1993)
Miller and Miller (2005) describe the reported damities between the big five dimensions of
personality and Holland’s theory. Social and Enteimpg types were correlated with

Extraversion while Artistic and Investigative typesere correlated with Openness and
Conventional was related to Conscientiousness.eMiind Miller (2005) also looked at

Eysenck’s three-dimensional model where Leong aath ®und Enterprising to be associated
with Extraversion and Realistic with Psychotismehastingly the Myers-Briggs Type Indicator,
according to Miller and Miller (2005:27) hypothiz&al link between Social type and Feeling, the
Enterprising type and Extroversion, the Artistipayand Intuitive, the Investigative type and
Introversion and the Conventional and Realistiesymere associated with Sensing/Thinking”.

8.1 THE TEMPERAMENT OF A POLICE OFFICER

Gomaé-i-Freixanet and Wismeijer (2002) describe lawguments for and against a personality
profile that are distinctive for police officers\eappeared in literature since the 1970s. These
two authors identified two models which have vadfijferent view points regarding the
personality profile that is distinctive for policgficers. The first model Goma-i-Freixanet and
Wismeijer (2002:387) identify is aimed at, “thos@avargue for the existence of such a profile
favor the dispositional modelthat states that police candidates show some rdieted
personality traits that distinguish them from thenegral population”. In contrast to the

dispositional model, the second model proposed bm&i-Freixanet and Wismeijer (2002) is

33



identified as thesocialization modelThis model argues that the profile of a policécef is

formed during training at the training academy.

It seems that research conducted on this topiadeaified various aspects correlating specific
personality characteristics to police officers. Tidentified aspects seem to find a mid-way
between the two models identified earlier on. Hoe purpose of this study the researcher
believes that in some way there are certain prergehed personality traits police officers have
but the importance of the socialization model stdaudt be ignored. This is evident in various
research findings over an extended period of tiBadch (1972) argues that a certain cluster of
traits consistently emerge in the make up of théceomentality. He identifies these as:

suspicion, conventionality, cynicism, prejudice alistrust of the unusual.

Other researchers in later and more recent stadjee with Balch’s initial studies. Crochrance
and Butler (1980) as cited by Gomé-i-Freuxanet Widmeijer (2002) observed that police
candidates are more conservative and authoritahan the general population. Rubinstein
(2006) also found that the authoritarian persoyalipe could be linked to that of police

officials. Rubinstein (2006:751) describes the arithrian personality as a “syndrome of
conservative attitudes: religious, nationalistic aititudianal intolerance: inflexibility at the

cognitive and emotional levels”. Other researcbctchy Goméa-i-Freixanet and Wismeijer (2002)
identified that police officers scored higher onplsivity, Venturesomeness and Extraversion
and lower on Psychoticism than the general pomnratiThis was found when these police

officers completed the EPQ — personality questioBna

Carpenter and Raza cited by Goméa-i-Freixanet andméafjer (2002:388) argued that in
comparison with the general population norms “tleéice applicants were less depressed and
anxious, more assertive and were more interestedieveloping and maintaining social

relationships”.

On the aspect of extraversion, it appears that nrasgarch studies have found that police
officials would often score very high on the exw@eion function. Burbeck and Furnham’s
(1984) research as cited by Goma-i-Freixanet amshWijer (2002) found that police personnel
were accepted as more extraverted and less netlmatiche general population. Wagner (2005)
agrees with the fact that police officers appedvddess neurotic. Fenster and Locke conducted
research using Eysenck’s three factor model, wtieg conclude that police personnel scored

lower on the neuroticism scale than did civilianggner, 2005).
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Goma-i-Freixanet and Wismeijer (2002) recall Ebgr1991) research on law enforcement
officers in the United States. Eber evaluated polutficers using the 16PF and found the
participants to be highly controlled, low on anyjetwith a strong characters and often
independent. Research that measured police peityonsing Cattell's 16 PF found that
aggressiveness and tough-mindedness are the two fagtiors that predicts superior police
performance (Wagner, 2005).

Accepting that specific personality factors hasirapact in the choice of a career, the before
mentioned research clearly indicates that indiviglehoosing a career as a police officer have

certain characteristics that sets them apart frthrare in the general population.

Although most of the previous research was doneseas, Westraat (2002) conducted specific
research on personality traits of individuals tharked as dog handlers in the South African
Police Service, Dog Unit, Durban. Using the 16PEsgionnaire (SA 92 edition) he assessed
thirty three (33) male dog handlers from the Durlidmg Unit. Westraat (2002) focussed
specifically on the very high and very low scorestigipants achieved and didn’'t spend much
time on the middle group. Oractor Aof the 16PF — questionnaire 27,3% of dog handiads
high scores. This according to Westraat (2002) teslato a sincere, kind, easy-going
compassionate personality. Low scores on this Spdactor however relates to a more detached
and reserved personality. In Westraat's resear¢cB%.8&f respondents from the Durban Dog

Unit had low scores on this factor.

A summary of Westraat’'s (2002) study of some ofdtigerent factors measured with the 16PF
(SA 92 edition) with dog handlers can be seen k®ie:

= Factor B: 9,1% of participants had high scores on this faetbich indicates heightened
sharpness and abstractive imagination. On the lawere 6,1% of respondents measured
very low, indicating a strong affinity for concretféinking and according to Westraat shows

to a lower intelligence level as normal.

= Factor C: Low scores on this factor indicate relatively ubstaemotional types. This also
includes people who get upset rather quickly andeha lower ego-strength. In contrast
individuals who score high are more stable emotigrsand have high levels of ego-strength.
Results from Westraat's (2002) research showed2h#% of respondents scored low on
this factor while 12,1% scored high.

= Factor E: This factor relates to a personality that appkesertiveness, independence,

aggressiveness and dominance. The majority of nelgsas scored very high on this factor.

35



= Factor F: Westraat (2002) found that 12,1% of the dog hasdigno participated in his
study measured low on this factor which indicateth@e serious, quiet personality trait.
However, few (15,1%) of respondents had very higiress indicating a passionate, care-free
personality trait.

= Factor H: High scores on this factor indicate a sense of @ttve and boldness whereas low

scores tend to apply to individuals who are morg ahd conservative. Only 12,2% of

respondents scored low on this factor while 21,2%@spondents scored very high.

9 CONCLUSION

From the contents of this chapter is should bercthat the views, theories and opinions
regarding the concepts Gémperament’and ‘personality’ are very unique and different from
each other. However it would appear that all theews and ideas bring together a rich source

of information which helps us to understand the twocepts better.

For the purpose of this study the focus is on tearpent and therefore the importance of the

biological basis of behaviour will be the main feaf the study.
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Chapter 3

Jrauma

1 INTRODUCTION

In the South African context the worfttauma’ has become so regularly used in everyday
conversation that it seems to be a word synonymwitls South Africa and its current
environment. Hamber and Lewis (1997) confirm thigew arguing that violent crime and trauma

have become what they termed ‘normative’ within tBoAfrican society.

For the purpose of this study, trauma plays an ratpe role and will be discussed in-depth in
this chapter. The chapter will initially look atettdefinition of trauma, followed by a short
history of trauma as well as provide a discusslmoua selected trauma theories. In concluding, a
more specific focus on police work and how trauma@acts on this specific work environment

will be addressed.

2 TRAUMA DEFINITIONS

Van Houten (2004) describes the origin of the witnauma’ as found in the Greek language,
originally meaning‘to wound’ or ‘to penetrate’. Agreeing with the original Greek meaning
allocated to the word the world reference dictigri&ttp://www.worldreferencedictoionary.com,

2007) describes trauma as “an emotional wound acksbften having long lasting effects”.

Various individuals, who have researched exacthatwinauma is, appear to build on these
original meanings attached to the word. Lee (128i0s to this basic definition of trauma when
he focusses on the experience trauma creates raj psychologically overwhelmed. For him a
traumatic incident leaves the person incapableoping either intellectually or emotionally. Lee

(1997:1) cites van der Kolk and van der Hart, whivazate that “Trauma leaves a person
changed both psychologically and physiologicallfflannery (2000) agrees with this when
looking at the impact an extreme stressor has om@imidual’s psychological and biological

functioning.

Hamber and Lewis (1997) understand trauma fromwuthSafrican perspective and view trauma

as an event that overwhelms an individual’'s copiegources. Hamber and Lewis (1997:1)
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identify situations that are traumatic as “thosewinich the person is rendered powerless and

great danger is involved”.

Everstine and Everstine (1993:3) explain that pshazical trauma “occurs in the wake of an
unexpected event that a person has experiencedately and forcefully”. These definitions
strongly link to the definition of traumatic everas found in the Diagnostic and Statistical
Manual of Mental Disorders™Edition (1994). This definition states that a traic event “has

an unpredictable onset which involves an individ@dperiencing, witnessing or being
confronted with actual or threatened death”. Intest Ursano, Fullerton and McCaughey
(1994) suggest that a traumatic event is mostlggeized by the nature of an event as well as by

the effects and responses of individuals and grtaps event.

Van Houten (2004), in his definition of traumatieats, moves away from the nature of events
and argues that traumatic events should be setoses critical incidents that not only challenge
but also cuts through our usual coping skills. €il{(2003) also focusses on the impact that
traumatic events have on an individual's abilitydope, when he maintains that the key to
understanding traumatic events is to understandtthefers toextreme stresthat overwhelms a
person’s ability to cope. For thextreme strest overwhelm a person, Ursano et al. (1994:5)
identify that such an event has the following sfieaiharacteristics “traumatic events have a
high intensity, are unexpected, infrequent, and/yarduration from acute to chronic”. With
these characteristics, Garland’s (1988:10) desoripof traumatic events seems to link
everything together. For him a traumatic event &@nsummarized as, “one which, for a
particular individual, breaks through or overridé® discriminatory, filtering process, and
overrides any temporary denial or patch-up of dahalm contrast with the abovementioned
views, Everstine and Everstine (1993) saw it aseatghecessity to distinguish between the event
as cause of the trauma and the trauma as effduis fbr these authors the event itself may not
be traumatic. Everstine and Everstine (1993:3)foede that “A person must experience the
event before trauma can be said to have occurieel.nfore intense the person’s experience of

the event, the greater may be the trauma”.
3 HISTORICAL BACKGROUND

Contemporary views regarding trauma assume that fkenothing unusual about trauma and it
is commonly agreed that trauma responses, as Hig886) describes it, are normal reactions to

extraordinary circumstances. However this viewafitna has not always been accepted.
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Jones and Wessely (2006) support this statement ascribing how before the 1970s anyone
who suffered long-term psychiatric effects after fiaghtening event was considered
constitutionally predisposed to mental illnessurject to a repressed childhood trauma. A view

in sharp contrast with modern day understandirth@trauma experience.
3.1DEVELOPMENT OF THE CONCEPT OF TRAUMA

Everstine and Everstine (1993) describe how a gewth named Samuel Pepys in 1666
witnessed the Great Fire of London which causedsidenable loss of life. Six months later,
unable to escape the emotional and psychologitettsfof the horrific event, Pepys described
his psyche as unwilling to abandon the catastroplighat point in time no-one was able to
identify Pepys’s experience and his subsequenttiosato the event as that of a traumatic
experience. Considering the historical developn@ntrauma it took a long time before the

experience Pepys had was accurately defined aaitre
3.1.1TRAUMATIC NEUROSIS

Traumatic events were initially thought to prodacdisruption of the nervous system that led to
behavioural changes. This idea was replaced itateeld’ Century by the notion that response
to trauma resembled the symptoms of hysteria, tieeng described by Charcot, Breuer and
Freud (Everstine and Everstine, 1993). Herman (L@@3cribes how the first time, trauma
studies emerged into public consciousness was'dre of hysteria’. According to Healy

(1993:1) in 1895 Freud and Breuer first entered‘ske@ntific limelight’ with their Studies on

Hysteriaand they advocated “that hysteria was a disorfleFroiniscences, a disorder predicated

on traumatic memories”.

The notion of trauma appears to be crucial in Peeedrly thinking. For Shmukler (1989:2)
Freud saw trauma “as an etiological factor and egibsntly as a casual agent reaching back into
early childhood”. When explaining the repetitiveea@ming and the re-experiencing of traumatic
events, Shmukler (1989) argues that the answer tnfighn the functioning of the ego; that

discharges energy, organizes, anticipates andsbugdeserves of counter energy.

The theoretical history of trauma continues wherrgtine and Everstine (1993:6) argue that,
“This (the before mentioned era of trauma reseavehs later supplanted by one which the
symptoms caused by trauma were classified amorggthothe general category of ‘neurosis’.
Once trauma reactions were labeled as neurotic ®yng) they were then linked, in

psychoanalytic theory, to unconscious conflictdwtiteir origin in childhood”.
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3.1.2TRAUMA AND WAR

A major influence in trauma research has occureough studying individuals exposed to war.
‘Combat stress reactioris a term commonly used to describe the many rdiffieinfluences on
individuals exposed to war. Combat stress readiam military term that comprises a range of
adverse behaviours in reaction to stress of combdtcombat related activities (wikipedia.org,
2006). Recalling the many different ideas surrongdiombat stress, Catherall (1992:2) explains
how combat veterans have been described with tékes’ shell-shock’; ‘battle fatigue’ and
‘combat neuroses™In order to understand these terms and wherewieeg found in history a

more in-depth look will be taken at the differeime periods in trauma research.
(A) THE AMERICAN CIVIL WAR

During the American Civil War two conditions de&ing stress related to combat were
identified. These two conditions were term&aldiers’ heart’ and‘nostalgia’ (Catherall, 1992
and Barlow and Durand, 1999) Figley (1978) argues during this time period, soldiers
suffering from psychological casualties due to Wa were merely seen as soldiers who were
weak, lacking military discipline or both. In addi, Kelber and Brom (1992) articulated that
the concept ofsoldiers’ heart’ suggested coronary symptoms due to the strainsivieblt
therefore appears that the reactions of soldieter afxposure to traumatic events were
understood in terms of physical conditions linkthg belief that the individual had a weak heart

and were therefore unable to deal with traumatiasions.

Herman (1992) describes how investigations intorira have been lined to political movements.
Herman’s argument is justified when it is cleartthfter the American Civil War very little
research was done in terms of trauma. It was oitly the First World War that there is a new

found discourse in trauma research.
(B) WORLD WAR | AND WORLD WAR I

It was during World War | that the terishell shock’'was introduced, to describe the psychiatric
symptoms resulting from violent acts of war. Sulbsagly, during World War Il the terrvar
neurosis’referred to all abnormal reactions of soldiersvar time. In addition to the shocking
perceptions of trauma during this time, was theifioitreatment offered to those suffering from
‘shell shock or war neurose¢Kelber and Brom; 1992). Barker (2000) describew Isufferers

from war neurosis were treated by electrical shacidother tortures.
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It wasn’t until the late 1950’s that through thegmg awareness in the United States that the
potential long-term psychological effects of disastwere acknowledged. Trauma symptoms
could be present even in a person who had no fonmstary of psychological problems (Barlow
and Durant; 1999). Barlow and Durant (1999) idgntibw a disorder called “Gross Stress
Reaction” was listed in the first edition of thealDhostic and Statistical Manual of Mental
Disorders (DSM) in 1952. The DSM-II, published i86B, abandoned the word ‘stress’ and
classified it as “Transitory Situational DisturbaicThis disturbance was described as a defense
reaction when experiencing extreme fear. As rebesucrounding the concept of trauma evolved
so did the definitions that were described by thagBostic and Statistical Manual of Mental
Disorders. This is evident when looking at the entrdescription of traumatic events contained
in the DSM-IV which were cited earlier on in thibapter. Today an understanding of trauma
focusses on the unpredictable onset which involresndividual experiencing, witnessing or

being confronted with actual or threatened deatiear thereof.
3.1.3TRAUMA DEVELOPMENT IN THE SOUTH AFRICAN CONTEXT

In the South African context the acknowledgementtidd immense impact of trauma on
individuals appears to have been under acknowledites and Wessely (2006:165) describe
how, “it was believed by British military physicianhat ‘no war neuroses were observed in the
Boer War’, the first ‘traces’ being detected by Bbyrmy Medical Corps’ doctors sent to

observe the Russo-Japanese War of 1905”.

Thompson (2006) describes various life experierdeSouth African National Servicemen, all
involved in the war in northern Namibia and Angdleatween 1970 and the early 1990s. A
common denominator during the stories told is theklof proper and effective care for

emotional casualties during the war.

This phenomenon is also evident in the historyhef $APS. Formal debriefing for traumatized
employees has not been seen as necessary andantpontil recently when a trauma committee
was established to deal with the issue of traunthinvihe SAPS. According to Chabalala (2004)
the first debriefers were only trained during Mai&93 in the Western Cape while other regions
in South Africa started training debriefers durfaggust 1993.
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4 POTENTIALLY TRAUMATIC EVENTS

Various situations and events are often experieasettaumatic by the individuals exposed to
them. Everstine and Everstine (1993) identify tweiaajor categories of potentially traumatic

events include forty specific events.

Table 5: Potentially Traumatic Events

Natural Disasters - earthquake

- flood

- fire

- landslide

- volcanic eruption

- tornado, hurricane

Physical Assault - being mugged

- being beaten and battered

- being kidnapped, held hostage

Sexual Assault - rape

- _molestation
Property Loss - burglary

- theft, robbery
Physical Loss - severe illness

- accidental injury

- self-inflicted injury

- unplanned pregnhancy
Violent Agency - causing death willfully (as in war)
- causing death accidentally
- causing injury accidentally
Loss by Death - death of spouse

- death of child

- death of parent

- death of close friend

- death of close relative

- death of colleague at work
- death of beloved pet

Loss of Relationship - end of love relationship

- end of close friendship
Bearing Witness to Tragedy - seeing loved one or friend Kill

- seeing a loved one or friend seriously injured
Portent of Danger - being threatened with bodily harm

- being the target of a credible death threat
Threatened Loss - learning that a loved one or friend is terminally

ill
- disappearance of a family member
Loss of Status - being fired
- being demoted
- being refused promotion
- bankruptcy
- public humiliation

(Everstine and Everstine, 1993:5-6)
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5 POLICE WORK AND TRAUMA

Exposure to trauma appears to be inherent in palicgk. Dowling, Moyniham, Genet and
Lewis (2006) argue that about one-third of polidBcers exposed to work-related traumatic
incidents develop significant post traumatic stregsiptoms. Police work in South Africa as
described by Marks (1995:1) is one of the “mostsful areas of work in our country”. Storm
and Rothmann (2003) agree with Marks and indidadé police work has been identified as one
of society’s most stressful occupations. They eli¢hat this is particularly true for South

African circumstances where high levels of crimd aiolence are prevalent.

South Africa has become known for its high leveisviolence and crime. In describing this
culture of violence, Hamer and Lewis (1997) refer @ 1996 study that indicated that
approximately seventy percent of the urban poparatin South Africa were victimized at least
once. Today’s news is filled with news about muydejackings, rape and many other crimes.
All these crimes become part of a police officdifes and contribute to the trauma that the police
officer is exposed to. Cross (2004) summarizes hien arguing that the traumatic incidents
faced by police officers are events that could éscdbed as typically unexpected and sudden,
and fall well beyond the bounds of normal expergsncence they have profound physical,

emotional, and psychological impacts.

Contemporary literature surrounding South Africatige officers and the amount of continuous
violence and trauma they are exposed to indicdtas riot much has changed since earlier
studies. Storm and Rothmann (2003:1) who cites Kapd Friedman highlight that “Statistics

regarding continuous exposure to violence, retirgnas a result of stress-related psychological
disorders as well as the high suicide rate in thettS African Police Service are indicative that

many police officers experience their circumstaraestressful and traumatic”.

For Flannery (2000:78) traumatic events “may anbken an individual is confronted with actual
or threatened death or serious injury or some dtireat to one’s physical integrity. It may also
occur by witnessing these events occurring to sthérhis definition of Flannery summarizes

the type of situations police officers are continsiy exposed to.

Regehr, Johanis, Dimitropoulos, Bartram and Hop#32383) describe the role of a police
officer as “multifaceted and complex”. It is withihis multifaceted and complex role that police
officers are daily exposed to situations that might them to experience psychological trauma.
Everstine and Everstine (1993:10) argue that, “W&amething happens in a person’s life that

threatens the natural balancing system, psychabgianptoms may soon appear. Experiencing
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a traumatic event is that quality of threat takerah extreme”. In the daily work of a police

officer it is very often found that this “quality threat” is something that happens regularly.

Based upon this research, Everstine and Everst®@3] formulated the ternmigh-risk career.

A high-risk career for them is a career where tl®sn increased possibility for the individual to
be exposed to a traumatic event. They identify-fighters as people who have chosen a high-
risk career, seeing that these individuals arendieed with events that threaten their well-being
and their lives. With the definition of high-rislaeers in mind, it is argued that police officers
are also involved in high-risk careers. Marks (1988htly indicates that the work of South
African police officers is mostly exhausting andndarous. She further suggests that South
African police officers are often people who puithlives at risk as soon as they leave home
every day. Marais (2005) also focusses on how warioccupations require individuals to
confront or experience traumatic situations. Thehau highlights occupations including
emergency service personnel, rescue workers, pofiteers and journalists as some of the

occupations labeled as highly stressful and traiemat

Violanti (1997:1) studying the residuals of polimecupational trauma indicates that “during the
span of a career, police officers are generallyosgd to traumatic events more often and more
intensely than those in other occupations”. Heheriexplains that: “Police officers are in many
ways similar to military combatants experiencingemg in their work that involve treachery,
violence and death. Police officers with long-teemposure to trauma may, like soldiers,

experience the after-effects of trauma, long afégraration from the war”.

Carmichael (2006) agrees with Violanti when he ssgg that up to thirty five percent of police
officers will experience psychological symptomsaaslirect consequence of their exposure to

traumatic incidents.

5.1 SOURCES OF TRAUMA FOR POLICEMEN

Patterson (2001:2) describes four major categafigsaumatic stress for police officers. These
four categories include:

1. External Stressful Events

These events are work related events or situatibat arise outside the bureaucratic law
enforcement organisation. These events include tsfgponcidents and attending gruesome

scenes.
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2. Internal Stressful Events

Patterson (2001:2) argues that these events are€'tivork events and situations that arise from
the bureaucratic policies and procedures withinléine enforcement organisation”. This is also
emphasized by Charmichael (2006:1) when he arghes, tIn addition, coping with
accumulated police trauma is made worse by streshat now go with the territory of being a
police officer in the 2% century including inadequate staffing levels, gie that require more
work and time on each file, frequent changes, emed scrutiny (by politicians, media, public
and internal mechanisms), funding realities reqgirofficers to do more with less, community
anger at the police for the actions of judges wlenvicted persons receive little or no
consequences for their actions, the investigatioofficers by internal affairs following what
appear to be frivolous reports to the Public CompgaCommission, and the need for attention

to minute details in regards to cultural diversityd political correctness”.
3. Task-Related Stressful Events

These are events and situations that take place whee police officer performs work tasks

involved in law enforcement.
4. Individual Stressful Events

These individual stressful events describe thdeeelients that police officers experience that do

not emanate from within the working environment.

It is generally accepted in literature that poliwerk and trauma go hand in hand. Violanti
(1997:3) argues that police officers spend muctheir careers preparing for the worst, despite
the fact that police work is “mostly routine it mlso interspersed with acts of violence,
excitement and trauma”. Although there are manytimeuaspects allocated to police work
Patterson (2001) determined three categories tmatldvgenerally be defined as traumatic
incidents in law enforcement. These categoriesinogdents involving injury or violence to the
officer or others; incidents associated with malisasters such as mutilated bodies and fatalities;
and incidents managing public disorder. Patter001) cites Krischman when he observes that
most traumatic incidents experienced by policeceffs are intentional, human-made disasters as
opposed to natural, accidental disasters. Thesed@dncidents such as: rape, assault and abuse,
officers involved in shootings, hostage situatidhs, death of an officer in the line of duty and

the death or serious injury of children.
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Marks (1995) argues that police officers in towpshisuch as Soweto, are placed under far more
stress than those in the suburbs. For Marks (1@@&)ships are often the places where the most
violent crimes are carried out and furthermore gmlofficers in townships are exposed to
extreme poverty and hardship on a continuous basiscent study by Kynoch (2003) indicates
that crime and violence in South African townshias increased dramatically since the 1990s.
Kynoch’s (2003:1) study indicates that the genéealing of residents from several different
Soweto neighborhoods was that “the townships ofajpertheid era were much safer than they
are today”. Focussing on Meadowlands in Soweto dur{2003) describes how this
neighborhood is experiencing high levels of crimsp arguing that certain violent crimes are a

common phenomenon.

With the release of the crime statistics in SoufticA (April 2005 — March 2006) the Minister
of Safety and Security acknowledged that certames had increased. Louw (2006) argues that
according to recent crime statistics the trendstired to crimes that are generally highly
organized, including car hijacking, car theft ardlt-in-transit robberies are of concern. These
specific crimes, as well as many other types ahernot mentioned by Louw take on extremely
violent forms. All these types of crime togethethnthe traumatic experiences they create for the

individuals exposed to the situation becomes agaatpolice officers daily life.

The South African Police Service in National Instran 18/1998 identifies the following events

as traumatic within their specific context:

= A shooting incident, whether the employee was them or not, and whether or not persons

were injured or killed
= A suicide or attempted suicide
= A bomb explosion
= A gruesome scene, such as murder, serious collsiardisaster
= A hostage situation, and

= A case of provocation, which may cause frustrabonaggression, or any other incident

causing trauma.

South African Police Service members trained as Hagdlers are exposed to all of the
abovementioned situations. Being trained dog hasdleese police officers are specialists in
their field, forming part of an elite reaction urithe employees of this unit are people who have

already completed their basic police training dmef¢after have undergone intensive training in:
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patrol dog handling; tracker dog handling; seamti eescue dog handling; narcotics detection
dog handling; explosives detection handling; pristécspecies detection dog handling; fire
investigation dog handling; tactical dog handlimgsbeep-dog handling. Working in all these

mentioned fields exposes dog handlers to vari@usatic events.
6 EFFECTS OF TRAUMA ON INDIVIDUALS

Trauma, as has been seen throughout this chaptpacts on individuals in many ways. The
following section will specifically focus on the ma effects individuals could experience
following a traumatic event. Holloway and Fullertoited by Ursano et al. (1994:31) argue that
traumatic events “create terror — before, during after the trauma”. This might explain the
experiences described by many who have been expodegumatic events. For Holloway and
Fullerton “this state of extreme fright is evokeglthe experience of vulnerability, helplessness,

loss of control, uncertainty, and threat to life”.

Using Maslow’s hierarchy of human needs, EverlyO@ries to explain why trauma has such a
profound impact on individuals. Maslow's hierarabfyhuman needs places safety and security
as the second most basic of human needs. Eveldl (20states that “If Maslow is correct about

the critical role of safety, then, it becomes chelay psychological trauma can be so devastating

to a person’s human growth, development, self-esteed self-actualization”.

The schematic illustration below gives an overvieftvEverstine and Everstine’s (1993:16)
description of the thoughts and feelings experidniog people in sequence after a traumatic

event:
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TRAUMATIC EVENT

|

ATTEMPT TO DENY EVENT

|

ACCEPTANCE OF REALITY OF EVENT

|

COGNITIVE SURVIVAL STATE

|

SHOCK OR ACUTE PHASE

(Everstine and Everstine, 1993)

This section of the chapter will focus on the sfie@ffects trauma has on individuals. Research
over the years has determined specific effects rexqpeed by individuals after exposure to

extreme traumatic incidents.

Tedeschi and Calhoun (1995) identified various tiegaeffects that might follow a traumatic

incident. These effects could be identified as:
6.1PSYCHOLOGICAL EFFECTS

Psychological effects include the possible effdtéd a traumatic event might have on a person’s
thought patterns. When an event is sudden and ectegh as most traumatic events normally
are, initial reactions of shock, disbelief and gmjogical numbness are not uncommon. The
trauma affects the individual on a cognitive lewghere it is often found that the traumatic event
intrudes into the person’s thoughts. Thoughts, esaand recollections of the event break into
consciousness with disturbing regularity. Thisuston may also happen during sleep, in the

form of nightmares about the events or about rélabeumstances.

According to Tedeschi and Calhoun (1995) a sigaiftovay, in which an individual’s thoughts
are affected has to do with the struggle to ach&vanderstanding of what has occurred. Wilson
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(1989) describes the following cognitive effectsattimay occur due to trauma exposure:
denial/avoidance, distortion and intrusion. Garlgh8i88:110) agrees with this when he argues
that it “is not surprising that those survivors toumatic events can feel overwhelmed with
confusion, demoralization and a sense of persetut®arland (1988:113) maintains that with
the traumatized response “there is our powerfuluilbbdrive to make sense of our own

experience”.
6.2EMOTIONAL EFFECTS

Literature pertaining to studies of traumatic eixgreces highlights the significance of emotional
affects after trauma exposure. Tedeschi and Calh@®95:21) however, emphasize the
importance of individual differences when discugsemotional effects of trauma, when they
argue that “The specific kinds of emotions thatdprainate vary among individuals and across
specific circumstances”. Some emotional effectstified in literature and specifically by

Tedeschi and Calhoun (1995) include: guilt; angeatability; fear; anxiety and depression.

Wilson (1989) in his research surrounding the eomati effects following traumatic events

describes three concepts pertaining to the emdtionct of a traumatic experience:

= The first concept Wilson (1989) identifies &ffective distressHere the person feels
overwhelmed emotionally, fearful, flooded with dessing affect and possibly extremely

anxious;

= Affective numbings the second concept identified. For Wilson tffective numbing takes
place when the person shuts down emotionally whemfronted with an intense and

upsetting event; and

= The third and last concept Wilson sees as impottatite emotional effects traumatic events
have on people is termeadfective balanceWhen affective balance appears according to

Wilson (1989) the person is able to successfullgunhate affective states.
6.3BEHAVIOURAL EFFECTS

Tedeschi and Calhoun (1995) identified various k&haal changes that may occur as a result
of trauma exposure. These changes included: pessibtease in the use of legal- and illegal

drugs, withdrawal from others, depression and ptessiggressive behaviour.
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7 TRAUMA EFFECTS ON POLICE OFFICERS

7.1RESEARCH FINDINGS FROM WAR AND VIOLENT SITUATIONS

War situations contributed significantly to cregtia better understanding of trauma and its
affects on individuals. It is not surprising thaamy effects following traumatic incidents have
been identified in research conducted with soldierirning from war. Laurier (2004:1)
indicates that “research conducted after othertanyli conflicts has shown that deployment
stressors and exposure to combat results in coasige risks of mental health problems,
including post-traumatic stress disorder (PTSD)jomdepression, substance abuse, impairment

in social functioning and in the ability to workdthe increased use of health care services”.

Welch (2005) found that many of the symptoms disedsn the preceding section were evident
in war veterans returning from lraq and argues titzatma events are sometimes re-experienced
at a later stage through intrusive memories, nigés, hallucinations or flashbacks. Other
responses he identified in his study include: ttedisleep, irritability, anger, poor concentration,

hyper-vigilance and exaggerated responses.

A lot of research conducted about the Iraq war icored many of the assumptions and theories
surrounding trauma effects. Greene (2005) for exapgomments on a study at the US Army’s
Walter Reed Hospital in Washington DC which fourmttup to seventy percent of Iraqi
veterans suffered from depression, anxiety or PT®BIch (2005:1) confirms this finding by
stating that, “Individuals may feel depressionagéiment or estrangement, guilt, intense anxiety

and panic, and other negative emotions”.

Describing some of the most common signs and symptof operational fatigue in rank order

by frequency Wilson (1988:83) list these signs symptoms as:

Table 6: Signs and Symptoms of Operational Fat{@renker and Spiegel: 1945)

1. Restlessness 10. Personality changes and memory loss
2. lrritability or aggression 11.Tremor
3. Fatigue on arising, lethargy 12. Difficulty concentrating, confusion
4. Difficulty falling asleep 13. Alcoholism
5. Anxiety, subjective 14.Preoccupation with combat
6. Frequent fatigue 15. Decreased appetite
7. Startle reactions 16. Nightmares
8. Feeling of tension (e.g. vomiting, 17.Psychosomatic symptoms
diarrhea) 18.Irrational fears (phobias)
9. Depression 19. Suspiciousness

(Wilson, 1988:83)
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Trauma appears to have an effect on every aspaheadxposed individual’s life. Investigating

the impact on an individual’s personal life Lauri@004) concludes that there was a forty
percent divorce rate for male Vietham veteransh witenty three percent having high levels of
parenting problems. Greene’s (2005) study also wiilitary US Army veterans, found that the

divorce rate among US Army officers had tripledhe past three years. Laurier (2004:3) further
determines that “Almost half of all male Vietnamtemans suffering from PTSD between 1986
and 1988 have been arrested or jailed at least andethe estimated lifetime prevalence for

substance abuse or dependency among male Vietrtanang is nearly forty percent”.
7.2RESEARCH FINDINGS SPECIFIC TO POLICE OFFICERS

Examining police officers who had been involvedshrootings Stratton et al. cited by Karlsson
and Christianson (2003) found a variety of psycbiglal reactions such as disturbed time
perception, sleep problems, fear of legal consetpgrand a variety of emotional reactions such
as anger, elation and crying. Studies focussingiBpaly on police officers also identified
various other symptoms after trauma exposure. Regdelhanis, Dimitropoulos, Bartram and
Hope (2003:384) looked at post-traumatic stresspsyms in police officers subsequent to
experiencing traumatic events. The symptoms thewtified include “sleep loss, high levels of
intrusion and avoidance symptoms such as feardlasitbacks and depression”. The degree of
these symptoms according to Regehr et al. (200@lased to the severity and proximity of the
trauma exposure and the number of successive ttauewents to which they’ve been exposed
to.

From the literature it is apparent that variousutna responses are identifiable. Specifically
focussing on the impact of traumatic scenes orceadlificers Greene (2001) identifies various
effects through a summary of personal observatibtmfier argument Greene determines that
most police officers consider handling human remand death scene investigation as routine
daily tasks. Greene (2001:2) finds that the tadkpadice officers are “laden with emotional
significance and are often accompanied by sigbtsds, smells, tastes, and touch sensations of

the most unpleasant kind”.

Through her observations Greene (2001) identifiassient responses of police officers to what
she calls ‘bad bodies’ and ‘bad scenes’. Theseoresgs are: (1) no outward emotional response;
(2) awakening of core emotion, fantasies, and fe@}p dissociative symptoms; (4) sensory
symptoms; (5) arousal symptoms; (6) mood symptdifishehavioral symptoms; (8) personal

boundary symptoms; (9) secondary symptoms assdorath substance use; (10) re-awakening
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or exacerbation of major psychiatric disorders éi) symptoms related to the psychological
struggles of fellow police officers. For Greene @204) “Civilians and members of the military
may have similar groups of symptoms under situatminextreme stress. However, | have found

that police officers have characteristic expressiospecific symptoms within each group”.

Due to the nature of Greene’s study and the relsvani it to this study the following section

with take a look at some of the major aspects démtifies.
1. No outward emotional response

Some police officers never outwardly manifest apampnt immediate, short- or long-term
emotional response to situations experienced asnatic. For Greene this ‘non-response’ is
actually a response. Describing this ‘non-respo@eene (2001:4) indicates that “these police
officers usually are older, have great life experes and have come to a personal conclusion and
philosophy about the roles of good and evil in Afed death”. Repeated exposure to aggression

and death leads to fine honing of successful matsyehological coping mechanisms.
2. Transient and long-term psycho-sensory responses

Observing police officers response to traumaticwitstances Greene (2001) found that many
police officers have a temporary response to tisdsations. The effects of these situations on
the police officer may range from not being botldelbg the trauma to feeling so overwhelming

by a scene that it brings many difficulties.
3. Symptoms

= Dissociative symptoms including: selective amned&personalization, de-realization, total

lack of feeling emotion;

= Sensory symptoms including: intrusive and recurnemiges, sounds, smells, tastes and

touch memories of the event;
= Arousal symptoms including: sleeplessness; dishiditt; constant hypervigilance; and

= Mood symptoms including: rage, anger, irritabilitycreasing inability to trust, helplessness.
Greene (2001:10) argues here that repeated exposute@umatic events “changes the

officer’s view of life”.

In contrast to Greene’s research and observatione dpecifically at what she terms ‘bad
scenes’ which could include any number of eventsgér (2006) focused his research on the

responses of police officers after involvementhioatings. Klinger's (2006) study explores the
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emotional, psychological, and physical reactions86f police officers during and after 113

different shooting incidents.

Table 7: Emotional, Psychological and Physical Reas of Police Officers after a Shooting

Incident

Officers’ Responses Following a Shooting

Trouble 48% 46% 36% 16% 11%
sleeping

Fatigue 46% 39% 26% 7% 5%
Crying 24% 17% 7% 2% 2%
Appetite loss 17% 16% 8% 2% 1%
Headache 7% 6% 4% 1% 1%
Nausea 4% 4% 4% 0% 0%
Other physical response 19% 18% 11% 12% 6%
Thoughts and feelings

Recurrent thoughts 83% 82% 74% 52% 37%
Anxiety 40% 37% 28% 13% 10%
Fear of legal or o o o o o
administrative problems 34% 31% 25% 19% 11%
Elation 29% 26% 19% 11% 5%
Sadness 26% 18% 17% 5% 5%
Numbness 20% 18% 7% 4% 3%
Nightmares 18% 13% 13% 10% 6%
Fear for safety 18% 9% 10% 9% 8%
Guilt 12% 10% 5% 6% 2%
Oort?:é"ngs thoughts| 459y, 33% 23% 20% 14%

(Klinger, 2006:2)

7.3TRAUMA EFFECTS ON DOG HANDLERS

The effects of trauma on members of the SAPS aramy different from the effects identified

in trauma literature. Addressing the traumatic egmees of dog handlers in the SAPS, Westraat
(2002) looked at the different physical, emotiomaignitive and behavioural effects. In his study
of dog handlers in the SAPS Westraat (2002) fohatl @ large number of respondents indicated
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that tension head-aches were quite common for tf@lowing traumatic incidents. Other
physical symptoms included: a difference in normating patterns and an overall tiredness.
Some of the emotional effects identified by Wedtsastudy include: frustration; aggressiveness,
feelings of anger and sometimes feeling out of mdntWhen it comes to traumatic incidents’
effect on the behavior of dog handlers Westra@d2) study indicates that some respondents
indicated some impulsiveness along with dreams feasthbacks. Dog handlers in Westraat’s

(2002) study indicated an optimistic, perfectiomisiught pattern.

8 CONCLUSION

When creating an understanding of trauma and ifisctsf it is obvious that trauma is an
incredibly real aspect of life. Increasingly moealis the constant exposure of police officers to
traumatic incidents. As a police officer in Soutfriga today, the chance of attending a scene
described as traumatic to the police officer israxiely likely. Forming part of the SAPS
reaction unit members of the SAPS Dog Unit findmntiselves in the front lines when it comes to

attending these gruesome scenes and being expodadderous situations.

While the previous two chapters focussed on the wa&n concepts of this research study,
chapter 4 will now focus on creating an understagdif the role temperament plays in the

trauma experience.
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Chapter 4

Jemperament £ Srauma

1 INTRODUCTION

Whilst the previous two chapters addressed the egiacof temperament and trauma the

following chapter aims to address the questionoo¥ these two concepts interlink.

Traumatic events, as seen by Wilson (1989), oawsidé the psyche of individuals. Because of
this unique experience inside the psyche of indild, this'subjective experienceis described

by Wilson (1989) varies from one person to anothed from one event to another. These
subjective experiences form an important basis this research study and therefore it is
necessary to understand the significance of indalidifference when it comes to being exposed

to traumatic events.
2 ASPECTS IMPORTANT TO THE TRAUMA EXPERIENCE

Over time the conceptualization of trauma has wle a paradigm shift. Jones and Wessely
(2006) describe how a normal psychological readtioa terrifying event was considered short-
term and reversible. According to Jones and Wesg2§06:164), “long-term effects,
characterized as ‘traumatic neurosis’ were regar@edbnormal. Enduring symptoms were
explained in terms of hereditary predispositiorrJyemaladaptive experiences or a pre-existing
psychiatric disorder”. In sharp contrast to thedeas Everstine and Everstine (1993) note that
trauma should not be seen as some sort of ‘disdsiershould rather be seen as a response
pattern, where the goal is to heal rather thanopiplthe trauma. These contemporary views
towards the trauma experience bring with it an irtgodt view of unique personal experiences
related to trauma. Everstine and Everstine (1993slfport this and agree, “The trauma
reaction is event-specific, and helping the persmover from trauma must take into account the
personal significance of the event”.

2.1INDIVIDUAL VULNERABILITY TOWARDS TRAUMA

Garland (1988) suggests that individual differencesndividual vulnerabilities are immensely

important when looking at the impact of trauma oniradividual. For Garland (1988:23) “The
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individual has a constitution and a history whicavé shaped his internal world; hence a
character and personality. He also has a culturéieSs someone who is more or less vulnerable

to that particular event at that particular momerttis developmental history”.

The concept of individual vulnerability towards umaa has been given a lot of attention in
contemporary trauma literature. Yehuda and McFarlélP95) identify genetic risk factors,
family history, the individual’s personality angast history of trauma as aspects that could lead

to greater vulnerability to trauma.

Agreeing with this view, Schiraldi (2000) identsighree factors that could possibly make an
individual more vulnerable to trauma. The first thiese factors has to do with individual
differences. For Schiraldi (2000:37) “people ariedent; we meet traumatic events at varying
degrees of preparedness”. A few risk factors he times include: (1) a history of prior
traumatization; (2) underdeveloped protective skilproblem—solving skills, self-esteem,
resilience, creativity, humour and discipline; @rsonality and habitually negative thought
patterns and (4) biology — some people appearue beer reactive nervous systems. Except for
individual differences, Schiraldi (2000) also idéas family characteristics and recent life

stressors as possible vulnerabilities towards teaum

However, for the purpose of this study the impartaof individual differences in the trauma
experience is immensely important and thereforelsée be looked at in-depth. Wilson (1989)
argues that the importance of personality varialtesletermining individuals’ reactions to

traumatic stress should not be overlooked. Pergpnalriables relating to reactions to traumatic
stress include: motives; traits; beliefs; valudslitees; cognitive structure; mood; defensive and

coping styles and genetic propensities (Wilson9)98

According to Wilson (1989) personality traits aféea directly associated with cognitive styles
of information processing, especially in the actjis, processing and goal setting dimensions
of understanding the information of the situatiéor Wilson (1989:8) traumatic stress implies
“that personality processes affect and dynamicafiteract with all four categories of

environmental variables to influence the specifitune of the individual subjective response to

the trauma”.

From these explanations in the literature it appéaat the effects of trauma on individuals differ
significantly from one person to another. Confirgnithis Paton, Smith and Stephens (1998:1)
agree with Wilson in observing that “differences post-trauma reactivity have heightened

awareness of the role of individual differencesdaserminants of reactivity. Demographic,
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cultural, personality, biological, historical andyphological factors have been implicated as

playing a mediating role in this process”.

David and Klein (2006) focussing on the trauma eisged with terrorism agree with the before
mentioned authors when identifying three group$aofors that shapes the effects of traumatic
events on individuals. For David and Klein (2006:bhe first group comprise those which are
‘pre-trauma’, e.g. personality (introverts are mandnerable), age (young children and the

elderly are at greater risk), and gender (womachfl bearing age are also more at risk)”.

It is obvious that different factors appear touefhce the effects traumatic events may have on
an individual. The remainder of this chapter witicis on how different personalities and

temperaments are affected by traumatic events.
3 PERSONALITY AND TRAUMA

Dulmus and Hilarski (2003) emphasize how imperaiives to understand that an event or
circumstance is not a stress, trauma and/or asci&r Dulmus and Hilarski (2003:27), “The
level of personal distress regarding an event ocupistance relates to the individual's
perception of the event, depending upon personarackeristics and context”. Thus the
perception of the individual defines the event.sBeality traits according to these authors
influence individuals to interpret their worlds aride circumstances in it as benign or

threatening.

3.1SPECIFIC PERSONALITY TRAITS AND THE IMPACT THEREOF ON THE
TRAUMA EXPERIENCE

Studies that were conducted explain the link ofagerpersonality traits and the effect of trauma
on those personality traits. Usually this explamatiescribes the difference between two traits or

temperament styles and then indicates how thosessty traits are affected by trauma.

Bramsen, Dirkzwager and van der Ploeg (2000) dasd¢row research found that the personality
disposition termed ‘hardiness’ is a significant astdong predictor of post-traumatic stress
disorder.

Describing Myers’ primary structural dissociationjedhuis, van der Hart and Steele (2004)
identify dividedness between th&apparently normal personality’and the ‘emotional
personality’. Studying acutely traumatized World War | combatdasis, Nijenhuis et al.
(2004:1) highlights that “Myers observed that theotional personality recurrently suffers vivid
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sensorimotor experiences charged with painful &fechich, subjectively, closely match the
original trauma”. It would therefore appear that tBmotional personality is stuck in the

traumatic experience as the experience persistiildyto become a narrative memory.

In contrast the‘apparently normal personalityas described by Nijenhuis et al. (2004) is
associated with avoidance of the traumatic mempomesachment, numbing and partial or
complete amnesia. For the authors this personigiity appears to have trouble integrating the

trauma.

In order to create a better understanding of th@mance that different personality types play in
the effects traumatic events have on individuais worthwhile to take a look at one of the more
common personality differentiations. Type A and &yp personality theory has been widely
used as a measure of how individuals deal withsstrdore attention will be given to these

personality types in section 3.2.2.
3.2STRESS AND PERSONALITY
3.2.1THE RELATIONSHIP BETWEEN TRAUMA AND STRESS

Seyle in 1958 was the first to describe the phemomef stress, describing it as “the result of an
imbalance between the level of demand placed cgrsop and the person’s perceived ability to
deal with the demand”. Also linking to the aspetiaopersonal imbalance, Jaffe-Gill, Smith,
Dumke, Larson, and Segal (2007) describe stresspsychological and physiological response
to events that upset our personal balance in some ®tress, like trauma, creates specific

experiences for an individual and this can maniesbme of the following symptoms:
3.2.1.1INTELLECTUAL SYMPTOMS (How stress can affect the mind)

= Memory problems

= Difficulty in making decisions

= Inability to concentrate

= Confusion

= Seeing only the negative

= Repetitive or racing thoughts

= Poor judgment

= Loss of objectivity
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= Desire to escape or run away
3.2.1.2EMOTIONAL SYMPTOMS (How stress can make you feel)
= Moody and hypersensitive

= Restlessness and anxiety

= Depression

= Anger and resentment

= Easily irritate and ‘on the edge’

= Sense of being overwhelmed

= Lack of confidence

= Apathy

= Urge to laugh or cry at inappropriate times

3.2.1.3PHYSICAL SYMPTOMS (How stress can affect the body)
Headaches

= Digestive problems

= Muscle tension and pain

= Sleep disturbances

= Fatigue

= Chest pains, irregular heartbeat
= High blood pressure

= Weight gain or loss

= Asthma or shortness of breath

= Skin problems

= Decreased sex drive
3.2.1.4BEHAVIORAL SYMPTOMS (How stress can affect your behaviour)
= Eating more or less

= Sleeping too much or too little
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= |solating yourself from others

= Neglecting your responsibilities

= Nervous habits (e.g. nail biting, pacing)

= Teeth grinding or jaw clenching

= Qverdoing activities such as exercising or shopping
= Losing your temper

= Qverreacting to unexpected problems

(Jaffe—Gill, Smith, Dumke, Larson, and Segal, 2007)

Different types of stress have been identifiediterdture these include acute stress, episodic

acute stress and chronic stress. These typesstsire defined as:

= Acute stress onset is immediate but is usuallyierg-lasting and usually does not have the

same repercussions as chronic stress;

= Episodic acute stress is apparent in those indaldthat are always in a hurry, always late
for appointments. They take on too many resporisgsiland their interpersonal relationships
may suffer. They may be ceaseless worriers anddreego having aggressive personalities;

and

= Chronic stress is seen as more serious. Stressaisor imagined, are experienced almost
everyday and this overexposure to stress hormoaeses havoc on the body and mind

(http:www.ivilliage.co.uk, 2008).

Jaffe-Gill et al (2007:1) specifically looks at uraatic stress, which they describe as “severe
stress reactions can result from a catastrophioteoe intense experience such as a natural
disaster, sexual assault, life-threatening accjdentparticipation in combat. After the initial
shock and emotional fallout, many trauma victimadgrally begin to recover. But for some
people, the psychological and physical symptonggéted by the trauma don't go away, the
body doesn’t regain its equilibrium, and life doésaturn to normal. This is a condition known

as post-traumatic stress disorder (PTSD)".
3.2.2TYPE A- AND TYPE B PERSONALITY FACTORS AND STRESS
In 1959, Friedman and Rosenman conceptualized yipe A and Type B personality factors

which have subsequently become an easy way toifigelifferent types of people.
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Type A personalities according to Jenkins (2000)han observable set of behaviours or style
of living characterized by extremes of hostilitpngpetitiveness, hurry, impatience, restlessness,
aggressiveness and a high state of alertness.nmasbt Type B behaviour patterns are more
relaxed and cooperative. Ladd-Phillips (2007) sBgse B personalities as less likely to suffer

from stress, unless there appears to be a speaiiige. He further argues that Type B people are

more relaxed, less driven and they are calm indadslwith a rational outlook.

In agreeing with Jenkins, Ladd-Phillips (2007) adolghe description of a Type A individual
and says that this individual is often driven byeliiegs of insecurity. It is commonly
acknowledged in the literature that Type A behawisdinked to high stress levels and the risk

of cardiovascular problems.

A study by Kirmeyer and Diamond (1985) indicatedttpolice officers with a strong Type A
personality selected strategies that were moreeaeind narrowly focussed on the problem at

hand. Therefore, internalizing the events that thege exposed to.
3.2.3TEMPERAMENT AND STRESS

The functional significance of temperament can héeustood when an individual is confronted
with a situational demand. In understanding th& loetween temperament and stress it is
necessary to take a look at transactional stressyth This theory states that temperament not
only affects the appraisal of and coping with strdmut it is also important with regard to the
selection and shaping of stressful situations (8ar2005). According to Strelau (1998) when an
individual experiences a stressful life event, fidaced with certain demands. These are two
types of demands described by Marais (2005:42) agettive and subjective demands.
Objective demands are stressful situations thabayend the control of the individual such as
trauma, war, death and disaster. Subjective demanelsunderstood to be the individual's

interpretation of the event, for example the amairthreat or harm the individual perceives”.

There are three ways in which temperament can enfla the effects a certain stress
phenomenon has on an individual. “Firstly, the stius value of the stressful situation has an
impact on the manner in which an individual wilspend. Secondly, the individual’'s normal
baseline level of arousal will have a contributampeople who tend to be generally anxious are
most likely to respond with intense anxiety in s§fell situations. Lastly, temperament traits
associated with emotionality and the tendenciegeteerate negative emotions could make an

individual vulnerable to severe stress reactioMdr{as, 2005:43).
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Referring to Strelau’s work, Marais (2005) argubatttemperament acts as a moderator of
stress. Thus arguing that temperament traits eassociwith low arousability (including
extraversion, high sensation-seeking or strong tfpeervous system) will cause an increase in
stress levels when interaction occurs with life rdgecharacterized as demands of low
stimulative value. Where in contrast temperameaitstrcharacterized by high arousability
(including introversion, neuroticism and low semmatseeking) will produce higher levels of

stress when interactions with events of high statiu value like traumatic stressors occur.

Taking a different angle from Strelau and Mariagrdhs (1999:1) identifies what she terms
temperament related stress, to be, “from not ggttine core needs and values of the

temperament pattern met”.

Taking Keirsey’'s four main temperament styles Beréi999) assesses that each temperament
has a core from which all growth and rejuvenatidginates. Related to these core needs are the
core values which give an individual the greatesturance. Berens (1999) postulates that for
each temperament there are different stressorsrdingoto different core needs, different

expressions of stress and different antidoteshfatr stress. They are:

Table 8: Core Needs of Temperaments

Idealist Rational Guardian Artisan
Core Needs Meaning and Mastery and Membership or | Freedom to act
Significance Self-Control Belonging on needs of the
Unique Identity | Knowledge and| Responsibility | moment
Competence | or Duty Ability to make
an impact
Stressors Insincerity Powerlessness | Abandonment | Constraint
Betrayal Incompetence | Insubordination| Boredom
Lack of Integrity | Lack of Lack of Lack of Impact
Knowledge Belonging
When Dissociates Obsesses Complains Retaliates
Stressed become Phony | becomes become sick, | becomes
Mindless tired, sorry, rebellious and ig
worried restricted
Antidotes for | Affrmation and | Reconfirmation| Appreciation Find options
Stress nurturing from of competence | and inclusion in| and new ways
self and others | and knowledge | news and to impact
New ‘quests’ A new project | activities New activities
New
membership

(Berens, 1999)
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4 CONCLUSION

Although research identifying specific temperaménaits or personality characteristics that
could be linked to the effects experienced as altre$ exposure to traumatic circumstances is
not as extensive as other areas of research, ssagparent is that there is agreement in literature
that individual differences do play a role in hawdividuals are affected by traumatic events or
situations. Certain personality characteristicseappo be linked to specific ways that trauma is
experienced.

For Marais (2005) two characteristics have beentified as vulnerability factors: trait anxiety

and introversion. Trait anxiety according to Marg005) has also been identified as an
important factor of neuroticism. People with highuroticism and trait anxiety appear to have
sensitive autonomic nervous systems. Therefore tiespond distressingly to situations of

trauma as their arousal levels takes longer to alizm

Citing a study from Henning (1999), Marais (200&¢dsses on the role personality traits play in
the development of post-traumatic stress disondex group of South African police officers.
The study indicates that police officers who swdtefrom post-traumatic stress disorder were
more: compulsive; ordered; introspective; neuraensitive and defensive when compared to
police officers without post-traumatic stress digor It therefore appears that traumatic events
have different meanings for the people exposedh&mtdue to perceptual differences and
cognitive attributions (Marais, 2005).
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Chapter 5

HResearch Design & Methodology

1 INTRODUCTION

The following chapter aimed to explain the struetaf the research study. Babbie (2001) argues
that social research is able to serve many purpegdash includes exploration, description and

explanation. In order to explain the purpose of #tudy the information in this chapter focussed
on explaining the specific research design usedhierstudy and on how the research process

evolved.
2 RESEARCH AIMS AND OBJECTIVES

2.1PRIMARY AIM

The aim of this research study was to explore ¢&tionship between temperament styles and
the effects traumatic events had on male dog hesdktached to the SAPS Dog Unit, Soweto.
Specifically the study aimed to determine whethey dink could be drawn between the
temperament styles of dog handlers at the SAPSUWaiy Soweto and the way in which trauma
affected them.

2.2SECONDARY OBJECTIVES

The secondary objectives of the research study:were

= To explore the different temperament styles of nadg handlers at the SAPS Dog Unit,
Soweto;

= To determine the various perceptions of physicalptonal and behavioural effects that

traumatic events have had upon male dog handl¢he 8APS Dog Unit, Soweto;

= To compare the temperament styles of the male dadlérs with their trauma reactions and

determine whether any patterns exist.
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3 RESEARCH DESIGN

Trochim (2006) defines the research design as ttiietsre of research. The structure for this
research study took the form of an exploratory-dpee design incorporating a combination of

guantitative and qualitative research methods.

Swanepoel (2005) citing Neuman argues that if anaésunder investigation is new and little or
nothing has been reported on it, the design isceafry in nature. de Vos et al. (2002:124)
confirms this in arguing that “an exploratory stuelyplores a research question about which
little is as yet known”. Agreeing, Babbie (2001:%tates that “exploratory studies are most
typically done for three purposes: (1) to satidfg tesearcher’s curiosity and desire for better
understanding, (2) to test the feasibility of undking a more extensive study, and (3) to
develop the methods to be employed in any subségtigay”. This research study explored the

different effects that traumatic work events hadt@nrespondents.

Where the nature of the research outcome is déiserip indicates a depiction of a behaviour or
a domain. Swanepoel (2005) indicates that a ddasaigtudy presents a picture of specific
details of a situation, social setting or relatiwpsfocusing on how and why questions.
Swanepoel (2005:155) citing Ventry and Schiavetua that “in every case descriptive research
is employed to provide an empirical picture of mation by examining that situation as it is”.
By determining the various respondents’ temperamsgiies the researcher was able to create

this type of empirical picture.

Both the qualitative and quantitative methods wesed in what Niglas (2005) would describe as
a multi-method design. Niglas (2005) in describitigg combined use of qualitative and

guantitative approaches identifies multi-methodigies as designs where both quantitative and
gualitative approaches are used, but they remaep@ndent until the interpretation stage. For
the purpose of achieving the aims of the reseanatyst was necessary to firstly conduct the
guantitative method of the research design by oeteng the respondents’ temperament styles
and administering the Impact of Event Scale — Reljisthere after the qualitative method of the
research design was implemented through the useenfi-structured interview schedule.

Therefore the data remained independent untilritezpretation stage.

4 THE SAMPLE

As the SAPS was a large organisation comprisingaabus sections and units, it was necessary

to choose a specific section of the organisatioriife purpose of the study. Sampling, according
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to Trochim (2006), is the process of selecting sufiiom a population of interest so that by
studying the sample we may fairly generalize tiseilts back to the population from which they
were chosen. From a population as large as the $iWdP&hoice was made to select the Dog Unit

as a unit of analysis.

The Dog Unit was chosen because being part okfiesialized unit requires people with unique
personal qualities. Not all people have the abitdywork with animals which makes the

employees who form part of this specialized umg¢adly unique in profound ways. The unit that
was the focus for this research study was the Dog &f the SAPS Soweto. Permission to
conduct the research study at the SAPS Dog Unite8pwas received from the unit commander
(Appendix A).

Police officers attached to the dog unit are spistsain their field. As dog handlers these

individuals have already completed their basicqatraining and thereafter underwent intensive
training in: patrol dog handling; tracker dog hangij search and rescue dog handling; narcotics
detection dog handling; explosives detection hawglprotected species detection dog handling;

fire investigation dog handling; tactical dog handj or sheep—dog handling.

For the purpose of this study the focus was onpthleee officers who successfully completed
any of the above courses and who are currently mwgris an operational police dog handler,

therefore excluding management and administratiaff af the Dog Unit Soweto.

The unit that was used for the study consisted@reénantly of male police officers. As only
one female dog handler worked at the SAPS Dog Baiteto the study only incorporated the
male police officers. Thus the criteria for pagaiion in the study included qualified male dog
handlers at the SAPS and should have at leastaarésyexperience in the dog unit.

The reason for that specific time criteria was #iféer one year of working as dog handlers, it is
assumed that the police officers would have be@osed to the environment of police officers

attached to the Dog Unit as well as to most evexpected of them to attend to as dog handlers.

At the time of the study 22 police officers weréaahed to the Soweto Dog Unit who met the
above-mentioned inclusion criteria. From the 22qaobfficers who met the inclusion criteria a
non-probability sample was drawn. Rossouw (2008)@iUys and Puttergill argues that where
access to the elements in the population beingestud limited, the representativeness of the
sample cannot be determined because it is impestibspecify the chance that each case has
being included in the sample. Non-probability saespare therefore often used for qualitative

research and where statistical analyses, repreégengand generalization are not used. There are
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various types of non-probability samples; howewar the purpose of this research study the

researcher made use of purposive sampling.

To ensure that the prospective respondents wereoagped in a neutral manner a female
administrative clerk was asked to present an inébion sheet containing information
surrounding the proposed research study to thaeadog handlers at the Soweto Dog Unit
during their monthly unit meetings. An envelope teamng a letter was handed to each dog
handler that fell within the selection criteria. €Tlhetter gave each individual the option to
indicate whether they were willing to participatethe study or not. The sealed envelope was

returned into a box provided.
5 METHODS OF DATA COLLECTION

For the purpose of this study the researcher dddimetilize a combination of qualitative — and
guantitative research methods. In achieving thesdimthe research study it was necessary to

incorporate both types of research methods in dalget obtain the necessary information.

The first step in the research process was to saisesemperament styles of police officers who
were working as dog handlers. The research todl userder to determine the respondents’
temperament styles was a questionnaire designddalnd Keirsey (1984), called the Keirsey

Temperament Sorter (Appendix B). The researchebban trained in administering the Keirsey

Temperament Sorter (Appendix F).

As part of the quantitative research method, thieskg Temperament Sorter together with the
Impact of Event Scale-Revised questionnaire wasirdgtared in what de Vos et al. (2002) call

making use of personal questionnaires. AccordingldoVos et al. (2002:154) the personal
guestionnaire “is handed to the respondent who te&te®it on his own, but the researcher is
available in case problems are experienced. Thearelser limits his own contribution to the

completion of the questionnaire to the absoluteimmim”. The purpose of using the Impact of
Event Scale-Revised was to assess respondentsntwubjective distress for any specific life

event (Appendix D).

The third research tool administered during theeaesh process was a qualitative semi-
structured interview schedule (Appendix E). Dudhe nature of the information required, the
researcher advocated that a semi-structured ist@ngchedule would be one of the most

appropriate ways to achieve the aims of the study.
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Rossouw (2003:148) explained that in a semi-stredtunterview “an open-ended question is
asked and the interviewer follows up on the clulesua a specific topic that the participant
provides”. Thus the questions formulated in thedtihesearch tool were compiled in such a way

that the specific effects experienced by individuakre explored.
6 RESEARCH INSTRUMENTATION

6.1 QUANTITATIVE RESEARCH METHOD - DETERMINING TEMPERAM  ENT
STYLES

In order to obtain the information needed to engagene research study, the researcher firstly
determined the participants’ temperament stylesubyg the Keirsey Temperament Sorter
developed by Keirsey and Bates in 1984. According Grohol (2005:1) the Keirsey
Temperament Sorter is a “personality test whichemapits to identify which of four
temperaments, and which of sixteen types, a pepseiers”. The choice of this questionnaire
was based upon Keirsey's research studies and pssas in the development of this
instrument. Most of Keirsey’s research and the wawhich he developed this questionnaire
was based upon the work of the well know psychslodung. Keirsey (1984) indicated that
people have certain preferences in terms of how tinection. According to him, it is possible
for these preferences to change according to wheople are in their lives and the environment
in which they find themselves. Therefore by compbethis questionnaire participants were not
categorized but it is rather assumed that the iddals’ temperament styles at that time were
specifically due to the situations they found thelwss in, in their unique life circumstances and

that it was possible to change over time.

The questionnaire contained 70 questions, whicllew¢o be answered by choosing one of the
two options. These questions ultimately measure ddterent pairs of preferences, including:

= Extraversion versus Introversion.

= Intuition versus Sensation.

= Thinking versus Feeling.

= Judging versus Perceiving.

The Keirsey Temperament Sorter has been used witieirSouth African context with great

success. An interview, conducted by the researetitr,Antoinette Struwig, who is responsible

for the training of South Africans in the admingtion of the Keirsey Temperament Sorter,
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indicated that using the temperament sorter withénsetting of the proposed research would be

a useful way to derive the information needed lierproposed study.

Struwig (2006), in her research towards determititegusefulness of the Keirsey Temperament
Sorter within the South African context argued ttegt questionnaire was developed in order to
determine individuals’ temperament styles and camused with great effect by social workers
living in South Africa. As Struwig (2006) highlighd the Keirsey Temperament Sorter was
developed in order to create understanding betviedimiduals. The instrument moved away
from the labeling concepts of ‘abnormal’ and ‘nofmtamperaments. Moreover, using this

guestionnaire was not a way of determining any Gabalities’.

Struwig (2006) looked at the Keirsey Temperamentte®othrough the scope of statistical
analysis with a critical view of the tool in orderdetermine whether the model could be used by
social workers in the South African context. In erdo evaluate the Keirsey Temperament
Sorter she conducted a study using Faul's ModelSoale Development. According to her
findings, Stuwig (2006:268) concluded “it appedrattthe overall reliability of the instrument is
not very high, with an average Alpha of 0.648 fog English instrument and an average Alpha
of 0.694 for the Afrikaans instrument”. This stuldyther found that the instrument scored high
in terms of validity which made it acceptable as esometric instrument. One of the
disadvantages of the instrument, as identifiedtinv8g’s study, was the fact that the instrument
was only available in Afrikaans and English andrefiere could not include optimal

participation from people who were not able to &psither of the two languages.

Struwig (2006) further indicates that the Keirsegmiperament Sorter is not used to diagnose
conditions. The focus of this questionnaire platesthin what the social work profession terms
‘ecometrics’. Cited by Struwig (2006) the Southié&n Council for Social Work Professions in
their Position Paper on Ecometrics and Other Measeant Instruments (2003:3) defined
‘ecometrics’ as “the measurement (or quantificgtiohpeople-in environment. ‘Ecometrics’ is
concerned with the measurement of the degree @bfiadaptation) between people and their
bio-psycho-social environment”. Struwig believes #eirsey Temperament Sorter should be an
accepted ecometric tool within social work. Vari@egial workers in private practice as well as
the South African Police Service’'s Colleague SensitProgramme have already successfully

used the Keirsey Temperament Sorter in the Soutlcakf context.
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6.2 QUANTITATIVE RESEARCH METHOD — ASSESSING RESPONDENT S’
SUBJECTIVE DISTRESS

The researcher in assessing the subjective distfespecific life events for each respondent
administered the Impact of Event Scale-Revised-®LSThis tool was developed by Daniel S.
Weiss and Charles R. Marmar and parallels the D8Mriteria for PTSD. The IES-R is a 22
item self-report measure that assesses subjectistess caused by traumatic events.
Respondents were asked to identify a specific Stuiedife event related to their work as dog
handlers and then indicate how much they wereediséd during the last 7 days (Weiss and
Marmar, 1996). Carlson (1997) recommended thatlB&R be used in clinical or research

settings to screen for a measure PTSD symptontedeia a single identified life event.

The IES-R has 22 items, 7 of which have been addetthe original 15 item IES. These 7
additional items comprise 6 items that assess hypesal symptoms such as: anger and
irritability, heightened startled response, diffiguconcentrating, hypervigilance and one new
intrusion item that assess dissociative-like sym®cuch as re-experiencing. Respondents were
asked to rate each item in the IES-R on a scalgimgrfrom 0 (not at all), 1 (a little bit), 2
(moderately), 3 (quite a bit) and 4 (extremely) ading to how distressing each event was

experienced during the past 7 days.

The IES-R has no specified cutoff points as Weiss Blarmar (1996) note that cutoff points
were not related to diagnostic status. They recond®é that the means of the total IES-R scale
and the three subscales were used instead of wheaares. However, many researchers have
developed cutoff scores, based on the raw scorgiweéca better indication of the moderation of
symptoms. Derluyn et al. (2004) determined that IEB8-R self-report had a maximum total
score of 88 where a score greater than 24 indicdieidally significant symptoms. For the use
of this research study the purpose was not to mhéter whether possible PTSD symptoms
existed but rather to determine whether the respatsdexperienced avoidance, intrusion or

hyperarousal symptoms after being exposed to tracmaidents.

In reporting the scale reliability and validity, t¢hings and Devilly (2005) indicated that in a
study of four different population samples Weiss &harmar (1997) reported that the internal
consistency of the 3 subscales was found to behigty with intrusion alphas ranging from .87
to .92, avoidance alphas ranging from .84 to .8@, layper-arousal alphas ranging from .79 to
.90.

70



Briere (1997) cited by Hutchings and Devilly (200®ted that “The hyper-arousal subscale has
good predictive validity with regard to trauma”. was further noted that the intrusion and

avoidance subscales, which are original IES compisndave been shown to detect change in
respondents’ clinical status over time and deteletvant differences in the response to traumatic

events of varying severity.

Hutchings and Devilly (2005) in reporting conteraligity indicated that although no content
validity was available for the hyper-arousal subscéhe intrusion and avoidance subscales

which are original IES items had high endorsemehtg to 85%.

6.3QUALITATIVE RESEARCH METHOD - EXPLORING THE EFFECTS OF
TRAUMA ON DOG HANDLERS WITHIN THE SAPS

After completing the two quantitative research $othhe researcher interviewed respondents
using a semi-structured interview schedule. Theerumtws were conducted in order to
understand each individual’s unique experiencéefphysical, emotional and behavioral effects

experienced after trauma exposure at work.

Conducting interviews was one of the most effectiags to ensure that information received
was a true reflection of the effects trauma hadeanoh individual partaking in the study. As

indicated by Rossouw (2003) semi — structured weers are useful when the researcher is
interested in participants’ opinion about the effeta particular situation on them. The semi-
structured interview schedule incorporated operedrgliestions which allowed the respondents

to elaborate on their traumatic experiences ashdoglers and the effects it had upon them.

These interviews were treated confidentially andigi@ants were given the assurance that the
information would only be used for the purpose bis tstudy and that it would have no

implications what so ever on their work.

7 PRE-TESTING THE RESEARCH TOOL

In order to test the proposed research tools ferstindy the tools were tested with two police
officers from the SAPS Dog Unit Area West Rand, whet the sample requirements, but were
excluded from the final study. The goal with threqest was to determine whether the chosen
research tools were beneficial and whether pasditip could understand the questions. No

amendments were made to the research tools.
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8 DATA ANALYSIS

Data were analyzed using different methods, nam@dgcriptive statistics, thematic content

analysis and trend analysis.
8.1DESCRIPTIVE STATISTICS

Descriptive statistics were used in order to createinderstanding of the data derived from the
guantitative research tools so that the differentgerament styles of the respondents could be
determined. Babbie (2001:436) explains that deBeeip statistics “present quantitative
descriptions in a manageable form”. According tochim (2002) descriptive statistics are used
to describe the basic features of the data in@ysflrochim (2002) further determines that with
descriptive statistics you are simply describingatvis or what the data shows. Typically
researchers deal with large volumes of data andrigése statistics provide a way for
researchers to summarize the main properties gé lamounts of data into just a few numbers.
Gayten (2000) indicated that descriptive statistios simply used to describe the sample with

which you are concerned.

Using descriptive statistics allowed the researthedescribe the temperament styles of each
respondent by making use of the standardized metieodified by Keirsey and Bates (1984). In
the development of the Keirsey Temperament SoKeitrsey and Bates (1984) developed a
standardized method whereby the questionnaire cbaldvaluated in order to determine a
person’s temperament style. Descriptive statistiese also utilized to describe the information
obtained from the IES-R scale, including the avoada, hyperarousal- and intrusion subscales

of the IES-R questionnaire.
8.2 THEMATIC CONTENT ANALYSIS

In analyzing the qualitative data the researchaldensse of thematic content analysis. Libarkin
and Kurdziel (2003) indicated that to find ordethe myriad layers of qualitative data generated
by various qualitative data collection methods, ethad generally known as thematic content
analysis was developed. Thematic content analgsiieiined as a standard methodology in the

social sciences on the subject of communicationecar{Wikipedia.org; 2006).

Libarkin and Kurdziel (2003) identify three types analyses that are common in qualitative

research, namely thematic content analysis, indegimd quantitative descriptive analysis. In
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order to analyze the data obtained from the ingsvsi the researcher made use of thematic

content analysis.

Libarkin and Kurdziel (2003) describe thematic @mtanalysis as the most subjective of the
qualitative analytical techniques. In conductingrtfatic content analysis Libarkin and Kurdziel
(2003:197) assert that: “themes are usually idewtiinductively, such that themes emerge
naturally from the data. Once dominant themes Hzeen identified in the data through open
coding the researcher links and reorganizes themesn attempt to develop a dominant
structure”. Therefore when analyzing the data frthra interviews the researcher identified

dominant themes about respondents’ trauma experienc

For the analyses of the semi-structured interviemedules it was necessary for the researcher to
find dominant themes surrounding the effects thatirhatic events had on respondents. The
themes identified by the respondents were usedetotify a pattern or dominant structure. This
dominant structure according to Libarkin and Kuedl£2003:197) will eventually “evolve into a

conceptual framework of the systems under study”.
8.3TREND ANALYSIS

After analyzing the data from all three researadistothe researcher made use of trend analysis
in order to compare the temperament styles idedtifivith the various traumatic effects
identified in order to determine whether possibitgrns exist. Trend analysis, according to

Jones (2005) is the process of analyzing dateetatify underlying longer-term trends.

9 ETHICAL CONSIDERATIONS

The following were ethical considerations that wéaken into account upon conducting this

study:
9.1HARM TO THE RESPONDENTS

As the study focused on the effects of traumatiené&v on individuals, the police officers
involved in the study were asked to recall effetttey experienced following a traumatic

incident. It was possible that respondents migkiehracollections of events that were disturbing.

In order to protect respondents against possilile hlae researcher informed them before hand

about the potential impact of the study. Should amymber be negatively affected due to
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participating in the research, arrangements wememath a social worker working for SAPS to

provide counselling for the individual.
9.2INFORMED CONSENT

A very important ethical consideration was to esstinat the respondents were properly
informed regarding the purpose of the study, thesibe risks and benefits that they might be

exposed to.

In order to ensure that this ethical principal wdbkered to, the respondents were informed of the
goal of the study and what the information wouldused for. This allowed the respondents to
make informed decisions regarding their particgratin the study. The researcher obtained

signed consent forms from each participant (Appe@i
9.3VIOLATION OF PRIVACY

De Vos et al. (2002) described the right to privasythe individual's right to decide when,
where, to whom and to what extent his or her atéity beliefs and behaviour will be revealed.
Taking this ethical principle into account the @shers was aware of the fact that some of the
police officers attached to the Dog Unit might haive felt comfortable in sharing the effects
that traumatic experiences had on them. Their righprivacy and refusal to participate was
respected and for that reason police officers wieoewnot comfortable to participate were not

included in the study.

10 CONCLUSION

From the information in this chapter it was clelaattthe structure of the research study was
unique and that information collected helped torags the aims of the study. The next chapter

will give a detailed account of the research figdin
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Chapter 6

Discussion of Results

1 INTRODUCTION

This chapter will give a detailed description oé tlata obtained from the research tools used.
This chapter will firstly describe the demographitormation of the fifteen respondents where

after the information found in the three reseaotis used will be analyzed.

The first of the research tools that will be disad in this chapter will be that of the Keirsey
Temperament Sorter. This will be followed by thepbnt of Event Scale — Revised
guestionnaire. The semi-structured interview scleedill be the last of the research tools to be
described. The semi-structured interview resultd be presented according to themes that
emerged from the study. Upon considering all thea dlat has been identified the researcher
will make use of trend analysis to identify tremdthin the data.

2 DEMOGRAPHIC INFORMATION

2.1RACIAL INFORMATION

As indicated by the figure below, the majority b&trespondents (9 of the 15) were of African
descent. Coloured and White respondents made upethaining 40% of the total with three

Coloured respondents and three White respondents.

10+

Number of
Respondents

O N M OO ©

Black Coloured White

Racial Division

Figure 1: Racial Information of Respondents (N = 15)
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2.2AGE OF RESPONDENTS

The ages of the dog handlers that participatetighnstudy ranged from 30 years old to 50 years
old. The mean age of the respondents was 38 yEaesfigure below gives an illustration of the

ages of the respondents.

Number of
Respondents

Age 30-35 Age35-40 Aged0-45 Age4d5-50

Age Division of Respondents

Figure 2: Ages of Respondents (N =15)

Erik Erikson’s Stage Theory describes the life stag these respondents. The respondents
mostly fell between the life stages that Eriksorsalibes asintimacy versus Isolatiorand
Generativity versus StagnatioWeiten (1995) describes that during th&imacy versus
Isolation phase which takes place in early adulthood (20 yehrs) the key concern is whether
one can develop the capacity to engage in intimalegionships while the middle adulthood
stage (40 — 65 years) challenges the individuacuire a genuine concern for the welfare of

future generations.
2.3LENGTH OF TIME EMPLOYED IN THE SOUTH AFRICAN POLICE SERVICE

The period of employment of respondents ranged fmominimum of 5 years to a maximum of
30 years. Respondents’ mean employment period eanSIhPS was 16 years. See the figure
below for a schematic illustration of the lengthtiofie respondents have been employed in the
SAPS.
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0-10 Years 10 - 20 Years 20 - 30 Years

Number of Years Employed

Figure 3: Length of Time Employed in the SAPS (N =15)

2.4LENGTH OF TIME BEING A DOG HANDLER WITHIN THE SOUTH  AFRICAN
POLICE SERVICE

Three years was the shortest length of time thdicgzants had in being dog handlers while 21
years was the longest time period being a dog kanthe mean of these time frames calculated

was 10 years.

Number of
Respondents

0-10 Years 10 - 20 Years 20 - 30 Years

Number of Years

Figure 4: Length of Time Being a Dog Handler (N =15)

3 THE KEIRSEY TEMPERAMENT SORTER

The information obtained from this questionnaird v described firstly in terms of the 4 main
temperament styles of the respondents where diterdifferent temperament styles will be

described.
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3.1THE FOUR PAIRS OF TEMPERAMENT
The section will discuss the four pairs of tempegathas identified by the respondents.
3.1.1EXTRAVERSION VERSUS INTROVERSION

The figure below gives a summary of the respondesusres on the Keirsey Temperament

Sorter for introversion and / or extraversion.

O Introversion
m Extraversion
O Introversion / Extraversion

Figure 5: Results of Extraversion and Introversion (N =15)

For Keirsey and Bates (1984) the person who chgesegsle as a source of energy is likely to be
extraverted (E), while the person who prefers gdét to recover energy may tend toward
introversion (1). In this sample of dog handlers tedividuals’ scores indicated that they were
more extraverted. Two out of the fifteen responglestores indicated that they were more

introverted.

When differentiating an extravert from an introveéne key would be found in the word
sociability as opposed tterritoriality. In terms of sociability, extraverts enjoy talkitmpeople,
playing with people and working with people, whiggritoriality for introverts indicates a desire
for their own space. These individuals seem to dfair energies from a different source than
extraverts. Pursuing solitary activities, workingiietly alone, reading, meditation and
participating in activities which involve few or rather people energizes the introvert (Keirsey
and Bates, 1984). From the interviews with the sesients it appeared that police work attracted
individuals with more extraverted qualities. Thisight explain why the two introverted
respondents indicated that after being in the pdlar an extended period of time they found

themselves being less withdrawn and reserved aviddhdeveloped more extraverted qualities.
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In the interviews one respondent sdidused to be very quiet and shy but after workinghe
SAPS for a long time | have a lot more outgoinglitjga than what | used to havelL.iterature
(Furnham, 1992 and Marks, 1995) describes the wxtied quality as fundamental to police
officers’ temperament. Furnham (1992) for exampleeporting various research findings about

police officials indicated that they tend to beHtjgextraverted.

Three of the respondents demonstrated a balaneedeextraversion and introversion.
3.1.2INTUITION VERSUS SENSATION

The difference between intuition and sensationlasifed as follows: The person who has a
natural preference for sensation would be moretigac while the person who had a natural
preference for intuition would be more innovatiiéeirsey and Bates; 1984). All fifteen

respondents’ scores in this study indicated thaey there more sensing that intuiting.

Keirsey and Bates (1984) see the differences betweasation and intuition as very important
when understanding ourselves and others. The semsateferring person as described by
Keirsey (1984:17): “wants facts, trust facts, aathembers facts. He believes in experience and
knows through experience (history), both persondlgobal”. Facts in the work environment of
a police officer play a major role in the executmntheir job. As may be expected, all fifteen
respondents preferred sensing over intuiting. Qutite semi-structured interviews, many of the
respondents indicated that learning from their oswperiences helped them to deal more

effectively with situations as police officers.

The sensation types notice the facts about situsti®One police officer mentioned during the
interview that*When | get to the scene | focus on the job at handeldn® deal with the reality.

| cannot daydream or wonder about other thingShus, the sensation type focus on what
actually happened rather than worrying about whghtrhave been or what will be in the future.
Sensing individuals remain focused in reality. Tlag usually accurate in observing details.
When approaching something the sensation persgastend to pick up a specific element. All
these elements are imperative for the police aoffite effectively fulfill his or her job

requirements.

The qualities allocated to the sensation seekingvitual differ dramatically from the more
intuitive seeking individual. Comparing the two fenences Keirsey and Bates (1984) argue that

the intuitive person, when entering a situatiorense to scan and glance at the situation and
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people. In contrast to the sensation type perdmnjrtuitive finds appeal in the metaphor and

enjoys vivid imagery. This person often daydreamads poetry and enjoys fantasy and fiction.
3.1.3THINKING VERSUS FEELING

Seven of the fifteen respondents tended to didelelyng rather than thinking while five of these
respondents’ scores indicated that they were nmonkihg types. The majority of respondents’
scores indicated that they were feeling types. Tdg&ated an interesting phenomenon as one
would assume that police officers, due to theirkvemvironment, would rather have chosen an
impersonal basis for making choices. In his studiyr\dog handlers from the SAPS Dog Unit
Durban, Westraat (2003) also found that respondaetssured high on the emotional factor of

the 16PF personality questionnaire.

Participants who indicated the impersonal basishafice are called the thinking types while
people who indicated the personal basis are c#ledeeling types. The figure below gives a

schematic view of the preferences:

@ Thinking
| Feeling

0O Thinking / Feeling

Figure 6: Keirsey Temperament Sorter: Results of
the Thinking and Feeling Types (N =15)

Keirsey and Bates (1984) indicate that sometimedeahling types are seen as more emotionally
sensitive than the thinking people, but this is atways the case. Both types can react
emotionally with the same degree of intensity. Tédeding person, however, tends to make his or
her emotional reactions more visible, and othery see him or her as warmer and capable of

deeper feelings than a thinking person.

When describing people who prefer an impersonaliceh@s a way of making decisions
(thinking people) Keirsey and Bates (1984) indicHiat these individuals tend to respond

positively to objective words such as principlesliqy, laws, criteria and firmness in contrast to
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feeling people who tend to react positively to sghiye words such as values, social values,

extenuating circumstances, intimacy and persuasion.

Three of the respondents in this study indicated tirey were comfortable with making choices

on both a personal and impersonal basis.
3.1.4JUDGING VERSUS PERCEIVING

People who prefer closure over open options aedyiito be “the judging types” whereas people
who prefer to keep things open and fluid are probahe perceiving types” (Keirsey and Bates,
1984). The majority of respondents indicated thaytwould opt for closure rather than keeping
things open. Only three of the respondents predamtiy felt comfortable in keeping their

options open and fluid as illustrated in the fighedow.

@ Judging

m Perceiving

Figure 7: Results of Judging and Perceiving (N =15)

For the judging types there is a sense of urgemtiy he / she has made a pending decision. In
contrast the perceiving type is more apt to expeseresistance when making a decision,
wishing that more data could be accumulated agdises for the decision. Judging types tend to
establish deadlines and take them seriously, exjyeothers to do the same. The following table

gives a summary of the differences between judgimdjperceiving types:
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Table 9: Differences between Judging and Perceivypes

Judging (J) Perceiving (P)
Settled Pending
Decided Gather more data
Fixed Flexible
Plan ahead Adapt as you go
Run one’s life Let life happen
Closure Open options
Decision-making Treasure hunting
Planned Open ended

(Keirsey and Bates, 1984:25-26)

Taking into account the nature of police work, aimel urgency with which decisions need to be
made, it is understandable that the judging eleroktite temperament styles would probably be
the more natural choice for police officers.

3.2 THE FOUR TEMPERAMENTS

The Keirsey Temperament Sorter allows for individutp be sorted into one of four main
temperaments. Keirsey and Bates (1984) identifseghmain temperaments as follows: The
Dionysian Temperament, better known as the SP Epimaethean Temperament, known as the
SJ temperament, The Promethean Temperament alsenkam® the NT temperament and lastly
the Apollonian Temperament better known as theetperament.

Of the fifteen respondents who completed the Kgilsemperament Sorter twelve fell in the SJ
temperament category, while the remaining threpamdents fell into the SP temperament style

category.
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@ SP Temperament Style

m SJ Temperament Style

Figure 8: Keirsey Temperament Sorter:
Main Temperament Styles (N =15)

3.2.1THE SJ TEMPERAMENT STYLE

Within the SJ temperament style four specific \@oiegs of the SJ can be found. They are as
much alike as they are different from each othdrese four variations are known dSFJ,
ESFJ, ISTJ and ESTIhe first part of this section will give a broadsdription of the SJ
temperament style as explained by Keirsey and Bakeseafter the variation styles applicable

to respondents will be discussed.

For the SJ belonging is essential. Belonging taasamits and any other unit in society is of

utmost importance to the SJ. This belonging howewest be earned. The SJ doesn’t want to be
dependent on anything or anyone. Should persorsthit temperament style be dependent on
others for whatever reason feelings of guilt magearDue to the SJ’s desire to earn acceptance
this temperament style has a desire to serve o#metgo be useful. Upon serving other persons
the SJ temperament style also have a keen sensdefecting ingratitude and a lack of

appreciation from others. The SJ however, doeasbktfor appreciation or gratitude as he / she
sees it as his / her duty to serve. Police offiserse their community yet there appears to be a
general lack of support and gratitude from not ahly communities they serve but also their

management. When one understands what Keirsey ates Buggest with the SJ temperament
style this might explain why many police officergh prefer the SJ temperament style), despite
the lack of appreciation and gratitude, continuertwvide services as they see it as their duty to

provide these services.

The individual SJ temperament style usually hasx@remely strong work ethic. This strong

work ethic brings a strong desire for responsipiind hierarchy. SJ preferring individuals
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believe that rules should govern all aspects ef(ieirsey and Bates, 1984). Through the semi-
structured interviews held with the fifteen respeni$ the majority (twelve out of the fifteen)
mentioned their desire for responsibility. Theirrw@nvironment and the aspects that govern

this environment focus on rules and on living witkttie boundaries of these rules.

In her summary of Keirsey's SJ temperament stytavg (2004) highlights the value SJs add
to tradition. If traditional ceremonies and celéimas according to Keirsey and Bates (1984:42)
“are nonexistent, the thorough-going SJ soon managestablish some and thereafter maintain
them”. For the dog handler tradition is very impott From the moment a dog handler
completes his training there is a strong traditaad down from generations of dog handlers. An
example of true tradition is the way in which trewty trained dog handler is presented with his
‘badge’ upon completion of the dog handlers’ courBeis is a very proud tradition and it is

important for the older generation of dog handterpass this on to younger dog handlers.

Conservation also plays a major role in the lifeanfSJ in that it could colour most of the SJ's
actions or attitudes. This desire for conservaigovery obvious in the SJ’s choice of work. For
the SJ the institution they work for called thend @imey came to establish, nurture and maintain
the institution’s continuity. The SJ is the consgor no matter where they go or who they're
with or what they do. This can make the person with SJ temperament incapable of refusing
added responsibility. There appears to be an endlewount of responsibility that the SJ is
willing to accept. They may become exhausted, wdrrsad and/or ill. At times, this may take
the form of depression, a condition to which tha@sSdarticularly vulnerable. Ironically, the SJ’s
tendency to be responsible does not always gaindnimmer appreciation. The care of others,
especially the young and old, and those in postminauthority, are of special concern to the SJ
(Struwig, 2004).

Keirsey and Bates (1984) refer to the SJ's deepnaitment to standards of society. As the
majority of respondents are SJs and taking inteaatcthe goal of every police officer in terms
of maintaining standards in society this quality cdosely link to each of the respondents. The
SJs usually attempt to live up to those standdrelsmselves and to transmit them to the young. It
is important to the SJs that the framework in whibky work reflect standards also; SJs
generally do not like to be associated with peapléenstitutions which are outside of the social
norm. Due to the SJs’ dedication to establishedab@omrms and institutions, there is a high

frequency of SJs in service occupations.
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3.2.2THE SP TEMPERAMENT STYLE

As with the SJ temperament style the SP temperasigig can also be divided into four
different styles. There are known as I8&8P, ESTP, ISFRNdESFP.Although very similar they

also differ from each other in important ways.

As described by Keirsey and Bates (1984) the maipgse of the SP temperament style is to be
free. The person with this temperament style woll be tied, bound, confined or be obligated.
To do as they wish when they wish is the ideal.ikénthe SJ who focusses on waiting, saving
and preparing for the future the SP focusses oforacThis action element of the SPs
temperament style is in many instances fulfilledtis job requirements of a dog handler. This
action element is taken up in the type of work dbypéhe police officer, the idea of waiting and

saving and preparing is of less importance to tiee officers.

To understand the SP it is necessary to understi@iind of action that they insist upon. Action
must be its own end. It cannot serve a purposesdn$trumental in achieving a goal. The SP
does things because he or she has the urge toedo (KKeirsey and Bates, 1984). Due to this
spontaneity, the SP may come across as very invpulkieirsey and Bates (1984:32) describe it
as follows “More than other temperaments the S§uigect to what Karl Buhler calls ‘function

lust’: a hunger for action without fetter or comstit, an exploratory action without the necessity

for rules or practice”.

Struwig (2004) argues that the SPs thrive on saoatwhere the outcome is unknown, because
in a situation like that there is freedom to té& limits. Keirsey and Bates (1984) advocate that
this quality of the SP makes them the most suitdblaperament style to work in crises
situations. The deeper the crisis the more aptwmyld be to respond quickly and dramatically.
If a situation with little variation occurs, the ®@comes disinterested. These qualities of the SP
temperament style add tremendous value to the waothke dog handler as most situations they

find themselves in have that element of uncertainty

Keirsey and Bates (1984) recall that man has thinees that animals don’t have, namely:
symbols, gods and tools. For the person with théeSfperament style the first two aspects have
no particular value but tools are said to be histara The tool is to use and the SP cannot not
put it to use. He or she must be the person tatieegun, fly a plane or drive a bulldozer. It is
argued that somehow the tool becomes an extensithe gelf. Thus for the police officers who

function as dog handlers the tools they use irettexution of their job will be that ‘extension’.
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In the dog handler's case the tools used as am&gte could be the dog along with weapons

used in the daily execution of the job.

Socially, individuals with the SP temperament stylend to be charming and witty
conversationalists, often having an inexhaustibjgertoire of jokes and stories. Wherever they
go, SPs lend electricity to the environment andppee@ the environment. The SP have a sense

that something exciting is about to happen.

Due to their constant need for action the SP cay @asily become bored with the status quo.
They like to vary their work patterns each day wahicakes them likely to enjoy randomness.

Struwig (2004:2) observes that “The SP seems te kadurance beyond that of other types, he
seems able to put up with discomfort, deprivatimmger, fatigue, pain and show courage in a
way other types do not”. This according to Keirsgyl Bates (1984) is because other types are
goal oriented and reluctant to exert themselvesssnthere is a reason. Thus, other types suffer
hardship, discomfort and fatigue as they work gmattyy begin to wonder how much more they
can stand. These SP qualities could be very udefuthe police officers who often face

circumstances that require endurance.
3.3SPECIFIC TEMPERAMENT STYLES

The figure below gives an exact account of the ipgemperament styles of the respondents:

Number of
Respondents

SO P N W b 01 O N

EST) ISTJ ESKFJ ISFJ ESFP ISFP ESTP

Temperament Styles

Figure 9: Keirsey Temperament Sorter:
Specific Temperament Styles (N = 15)

Six of the fifteen respondents measured equallyngty on two different temperament styles.
This most often happens when the person feels lggeainfortable being either introverted or

extraverted. Three of these six respondents inglicdieing comfortable in being either
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extraverted or introverted whereas the remainingetmespondents measured strongly on making

decisions based on both thoughts and feelings.
3.3.1THE ESTJ TEMPERAMENT

The majority (7 of the 15) of the respondents fielthe ESTJ temperament style. Keirsey and
Bates (1984) describe the ESTJ as someone who tisugh with the external environment.
These individuals know their community and usualtg pillars of strength. The best word to

describe ESTJs would Ibesponsible.

ESTJs are outstanding at organizing orderly pro@=dand in detailing rules and regulations.
They like to see things done correctly and tendegampatient with those who do not carry out
procedures with sufficient attention to those dstaprescribed by those with the most
experience. This specific temperament style is comable in evaluating others and tends to
judge how a person measures against the standardtiyg procedures. They may at times be
abrupt with those who do not follow the rules cotie ESTJs are realistic, matter-of-fact, and
more curious about new devices and processes i@t aew principles and theories (Keirsey
and Bates, 1984).

In further describing the portrait of an ESTJ Keysand Bates (1984) recall that ESTJ's
generally are loyal to their institutions, work as@mmunity and make excellent faithful partners
and parents. They see where their duty lies andatrikely to shirk the doing of that duty, even
when this requires considerable sacrifice on tipairt. They frequently rise to positions of
responsibility in their jobs, the community andtiveir religious affiliations. ESTJs themselves

are punctual and expect the same of others.

ESTJs may not always be responsive to points af @ed emotions of others and may have a
tendency to jump to conclusions too quickly. Thegymmot always be willing to listen patiently

to opposing views and this is particularly evidehien they are in positions of authority.

Human relations are approached by the ESTJ thraraghitions and rituals they believe in,
promoting harmony and contentment in their relaiops through creating well-worked-out

routines and procedures (Keirsey and Bates, 1984).
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3.3.2THE ISTJ TEMPERAMENT

Two of the respondents fell into this temperaméyiesBoth respondents also fell into the ESTJ
temperament style as they indicated seeking batbviersion and extraversion on the results of
the Keirsey Temperament Sorter.

The ISTJ temperament style is described by KeisselyBates (1984) as follows:

The ISTJ is characterized by decisiveness in malctffairs. They are the guardians of time-
honored institutions and where responsible wouldhleeword to describe the ES@idpendable

will best describe this temperament style.

Whether at home or at work this type appears tordiber quiet and serious. ISTJs are
extraordinarily persevering and dependable. Thaghbof dishonoring a contract would appall

a person of this type. ISTJs can be counted ormsarve the resources of the institution they
serve and bring to their work a practical pointvigiw. They perform their duties without flourish

or fanfare thus the dedication they bring to tlwerk may go unnoticed and unappreciated. The
person with this temperament style has a profourtdrést in thoroughness, detail, justice,
practical procedures and a smooth flow of persommel material. This often leads them to

occupations where these preferences are useful.

ISTJs can handle difficult, detailed figures andkeaense of them. They communicate a
message of reliability and stability. However tlag often experienced as individuals who have
‘ice in their veins’. This is purely because peopfeen fail to see the ISTJ’s vulnerability to

criticism.

ISTJs have a distaste for and distrust of fancinesspeech, dress or home. Ostentation is
abhorred, and a neat, orderly and functional honteveork environment is preferred (Keirsey
and Bates; 1984).

3.3.3THE ESFJ TEMPERAMENT

Six of the fifteen respondents fell into this temgraent style. Keirsey and Bates (1984) describe
the portrait of the ESFJ temperament style asvalio

This temperament style is seen as the most soci@bkdl types as they are energized by

interactions with peoplédarmonyis the key to describing this style.

ESFJs are great nurturers of established institsiteaich as the home, school, church and civic

groups. Wherever they go they promote harmony amandnious relationships. They are
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outstanding hosts and hostesses, able to call @bgphame, usually after one introduction. At a
social gathering they can be observed attendirthegmeeds of others, trying to ensure that all
are comfortable and involved. Social ties mattethed ESFJs and their conversations often drift

to nostalgic recounting of past memories.

Because harmony plays such a large role in theslthat ESFJs are hurt by indifference and
they need to be appreciated both for themselvedartteir generosity, typically in the form of

service, they give others.

Career choice for the ESFJ leans toward servicapations. Due to their outgoing personalities

they tend to choose people-to-people jobs.

ESFJs wear their hearts on their sleeves and ageing in their emotional reactions. They need
to be needed, loved and appreciated and may spanld energy in reassuring themselves that
that is indeed the case. They can become melanamalydepressed and even suicidal if they

take the blame for whatever might be wrong in tirtitution or their personal relationships.
3.3.4THE ISFJ TEMPERAMENT

Two of fifteen the respondents fell into this temgaent style. One of them also fell into the
ESFJ style.

For Keirsey and Bates (1984), the ISFJs primaryrelés to be of service and to minister to
individual needs. ISFJs carry a sense of historgemase of continuity with past events and
relationships. ISFJs believe work is good and ptagt be earned. They are willing to work long
hours and when undertaking a task they will conapiet Adhering to an established way of
doing things and doing them well is highly valueddarespected. The efficiency and
effectiveness of an established procedure is ntgnofjuestioned. Procedures dictated by
handbooks are regarded as law. If others violatgrmore these standard operating procedures
ISFJs tend to become annoyed and irritated, altndlugy may not always display this reaction.

Usually such irritation is turned inward and mayex@erienced as fatigue and muscle tension.

People reflecting this temperament style are sdppendable and are seldom happy working in
situations where rules are constantly changing.J$SRave an extraordinary sense of
responsibility and an outstanding talent for exigutoutines which call for repeated, sequential
procedures. Speculation and theory do not intri@kels as they are very practical and down-to-
earth. ISFJs tend to be devoted and loyal to a #ddend to identify with a person rather than

with an institution.
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3.3.5THE ESFP TEMPERAMENT

Two of the fifteen respondents demonstrated thigpgrament style. One of these respondents

also fell in the ESTP temperament style which dllooked at later.
Keirsey and Bates (1984) describe the ESFP asafsilo

Individuals who score high on the Keirsey Tempenatri@orter with this temperament style
radiate attractive warmth and optimism. They ateroexperienced as witty, smooth, charming,
clever and open to the environment. They are dteato be with and are the most generous of

all the types. The best word to describe this sgperformer.

ESFPs will avoid being alone and seek the compdrothers whenever possible. The find it
easy to find company for others are usually higiiyertained by the presence of the ESFP. The
ESFP loves excitement and tries to create it whegrthey are. Their joy of living is contagious
and generally they wear happy faces. Often outstgrmbnversationalists, their following banter
is amusing in its wit. ESFPs have an air of soptatibn and are likely to be dressed in the latest

fashion, displaying an enjoyment of all the goadds in life.

This temperament style can be very generous. Véhtheirs is yours, and what is yours is still

yours. They give assistance to one and all witkapectation of a return.

ESFPs’ tolerance for anxiety is the lowest of h# types. Anxiety is avoided by ignoring the
dark side of a situation as long as possible. Hreyinclined to be somewhat self-indulgent, but,
rather than make an outward show of resistance akemvaves, the ESFP will give apparent

compliance.

This temperament style prefers active jobs and doesunction well when given lonely solitary
assignments. They also enjoy working with peoplee ESFP often makes decisions with
personal warmth based on personal reference arerefe to significant others. This type relies

heavily on their personal experiences and genesaliyvs good common sense.
3.3.6THE ISFP TEMPERAMENT

Of the fifteen respondents only one fell withinstepecific temperament style. Keirsey and Bates
(1984) describe the portrait of the ISFP as follows

In contrast to the other SPs the ISFP seems moli@ed to the ‘fine arts’. This temperament
style is very difficult to observe and therefore t8FP is probably the most misunderstood of all
the types.
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A major source of misunderstanding is the tendexid$FPs not to express themselves directly,
but through action. If they find a medium of exmies, some art form, then their character is
expressed to some degree via the medium. If nstmiply doesn’t come out, and no one knows

them.

Because the ISFP is always caught up, so to spealiatever actions are underway, rather than
practicing toward some distant goal, there is nestjon of the ISFP becoming aware of fatigue,
pain or danger. They are usually quite obliviousttese accompaniments of many of their
favorite activities. It is not that ISFPs are imi®® them as much as the fact of being wholly

engaged by an action; they simply do not noticenthe
3.3.7THE ESTP TEMPERAMENT

One out of the fifteen respondents fell within tlesperament style. This respondent also fell
into the ESFP temperament style. Keirsey and Ba#@84) describe the portrait of the ESFP as

follows:

ESTPs are men and woman of action. When this teanpant style is present things begin to

happen. One word which effectively describes th&é EEBresourceful.

It is said that life is never dull around ESTPseifhattractive, friendly style has a theatrical

flourish which makes even the most routine eveatrsexciting.

The ESTP is uncanny at observing people’s motimatisomehow being hypersensitive to

minimal nonverbal cues which other types might miss

These are individuals who are outstanding as toitaof enterprises that bring people together
to negotiate. They make invaluable itinerant adstiators who can pull troubled companies or
institutions out of the red very quickly. They csell an idea or project in a way no other type

can, but won't follow through on the tedious adrsirative details of a project.
4 IMPACT OF EVENT SCALE — REVISED

Traumatic responses are divided into three typesyofiptoms. Regeher and Bober (2005)
identify them as (1Avoidance Symptonvghere individuals try to limit their exposure tertain
events by blocking out memories of the event bysiefg to talk or think about it; (Zrousal
Symptomswhich include irritability, anger, difficulty commtrating, hypervigilance and

exaggerated startle responses andr(@yision Symptomenhich include sleeplessness as a result
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of intrusive images and flashbacks. Regeher anceB(®2005:69) look at these responses on a

continuum of traumatic responses:

Table 10: Continuum of Traumatic Responses

Crisis or Adjustment
Disorder

- ldentifiable
stressor

- Marked distress

- Impaired
functioning

- Lasting less than 6

Acute Stress Disorder

Exposure to 4§
traumatic event

Intrusion,
avoidance ang
arousal symptoms

Lasting 2 days to 4
weeks

}

Posttraumatic Stress
Disorder

- Exposure to 3
traumatic event

- Intrusion,
avoidance and
arousal symptoms

- lLasting 1 - 3
months

Chronic PTSD

Exposure to 4§
traumatic event

Intrusion,
avoidance and
arousal symptoms,

Lasting more tharn
3 months

months

The Impact of Event Scale — Revised (IES-R) questire incorporated three subscales,
including Arousal; Intrusion and Avoidance subssaed then gave an indication of the impact
trauma has had on the respondent through the IE#aR The following section will report the
results of the three sub-scales. Note that nocaintutoff scores exist for this questionnaire.
Wilson and Keane (2004:287) describe this as faldWhere are no ‘cutoff’ points for the IES-
R, nor are they envision or appropriate, despitaly@es that present them. The IES-R is
intended to give an assessment of symptomaticsstater the previous 7 days with respect to
the three domains of PTSD symptoms stemming froppgure to a traumatic stressor. Neither
the IES-R, nor the original IES for that matter watended to be used as a proxy for a diagnosis
of PTSD, and with the very well-developed stablelofical interviews”. For these authors it is

inappropriate to require or attempt to set anyf€abat will universally apply.

In using the mean scores obtained from the respusdié is assumed that a high score on each
subscale should indicate the presence of thatcpéati symptom after exposure to traumatic
incidents.

4.1 AVOIDANCE SUBSCALE

The results obtained from the IES-R in terms ofdleidance subscale indicated a minimum of
0 to a maximum of 3.75 in the mean scores. Fig@egites a schematic illustration of the

responses in terms of the avoidance subscale.
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3.5

Number of
Respondents 1

0.5

0 0.25-1.00 1.01-1.75 1.76-25 2.6-3.75

Respondents' Mean Scores on the IES-R: Avoidance Su  bscale

Figure 10: IES - R Questionnaire:
Avoidance Subscale Results (N =15)

Two of the fifteen respondents indicated no avoegasymptoms after a traumatic incident
whereas the majority of the respondents identifiedidance symptoms ranging in scores from
1.75 to 3.75. Avoidance symptoms occur becauseitignabout the trauma and the thoughts
associated with the events might be so upsettiagttie police officer would like to avoid any

reminders of the trauma. Tull (2007) identifiesiwas ways in which avoidance symptoms
could manifest:

= Actively avoiding trauma-related thoughts and meesor

= Avoiding conversations and staying away from plaeesivities or people that might remind
the person of the traumatic incident

= Having trouble remembering important parts of wigtpened during the trauma incident

= “Shutting down” emotionally or feeling emotionalyimb

= Feeling disconnected from the world around therfian things happening to them

= Avoiding situations that might make the individbave a strong emotional reaction.

From the mean scores obtained from the avoidanbscale it is apparent that most of the
respondents experienced avoidance symptoms afp@sese to traumatic incidents relating to
their work environment. This was also found duritige interviews conducted with the
respondents where emotional detachment and deeia& &vident as significant defenses. After
being wounded when attending to an attempted balolery one respondent saftiwas shot
many years ago but to this day | still avoid goiaghat specific bank and I'm also very hesitant
to attend similar scenes”.
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In order to determine the possible relationshipveen temperament preferences and avoidance
symptoms after exposure to traumatic incidentshairtworkplace the researcher made use of
Spearman’s Correlation Coefficient. Due to the $isainple size of this study it should be noted

that these findings may be limited to this study.

Table 11: Correlation between Temperament Prefeseand Avoidance Symptoms

N Temperament Preference Correlation Significancep-value)
15  Extraversion and Avoidance -0.31 0.25

15 Introversion and Avoidance 0.31 0.25

15  Sensation and Avoidance 0.27 0.31

15 Intuition and Avoidance -0.32 0.23

15  Thinking and Avoidance 0.1 0.7

15 Feeling and Avoidance -0.12 0.65

15  Judging and Avoidance 0.24 0.38

15  Perceiving and Avoidance -0.28 0.30

None of the correlations between the temperameasfepmce of the respondents and avoidance
symptoms in the wake of a traumatic workplace ev@miwed any significance (p>0.05).
Extraversion, Intuition, Feeling and Perceivingiatlicated a weak negative relationship toward
Avoidance symptoms, therefore as one increases other deceases. A weak positive
relationship was determined for the temperamenfepraces of Introversion, Sensation,
Thinking as Judging, therefore as one increasofier would also increase. It should however

be noted that in both instances the relationshipweak and not significant.
4.2INTRUSION SUBSCALE

Intrusion symptoms occur suddenly and occur whemanies of the past traumatic event invade
the individual’s current life. The most common ugion symptom mentioned by many appears
to be flashbacks, however other symptoms couldidel nightmares, difficulty falling asleep or
staying asleep as well as hypervigilance or comigtdeing ‘on guard’ (Smith et al., 2008;

Roberts, 2005). Mean scores obtained from thesidrusubscale determined that except for two
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respondents the majority of respondents experiemteasion symptoms following a traumatic
event. The figure below gives an illustration c# tlesults obtained.

Number of
Respondents

O P N W b~ 01O

0 0.25-1.00 1.01-1.75 1.76-25 26-3.75

Respondents Mean Scores on the IES-R: Intrusion Sub  scale

Figure 11: IES-R Questionnaire: Intrusion Subscale Results (N = 15)

The impact of intrusion symptoms were confirmedotigh the interviews where ten of the
respondents indicated that their sleep was affefdbolwing traumatic incidents. Some of the
responses includetiAfter a bad scene | don’t always want to eat argtrliggle to fall asleep”;
“When I've attended a scene that was traumaticnfer | would often wake up at night dreaming
of what happened”Another respondent also argued ttaatfew days after the event | still find

myself alert”, therefore confirming the feeling of constantlyrigeon guard.

Again, Spearman’s Correlation Coefficient was useddetermine the possible relationship
between the chosen temperament preferences oeipwndents and the intrusion symptoms
they indicated that they experienced after a traicneaent.

Table 12: Correlation between Temperament Prefeseand Intrusion Symptoms

N Temperament Preference Correlation Significancep-value)
15 Extraversion and Intrusion -0.54 0.03

15 Introversion and Intrusion 0.54 0.03

15 Sensation and Intrusion 0.21 0.43

15 Intuition and Intrusion -0.26 0.33

15 Thinking and Intrusion -0.03 0.91

15 Feeling and Intrusion -0.03 0.90

15 Judging and Intrusion 0.28 0.29

15 Perceiving and Intrusion -0.31 0.24
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The correlations found in this section, includihg Sensation / Intuition; Thinking / Feeling and
Judging / Perceiving temperament preferences ditated weak relationships that were not
significant (p>0.05). Both the Sensation (0.21) awudiging (0.28) temperament types had a
weak positive relationship with the intrusion suddec Thus as one increases or decreases so
would the other. For the Intuition (- 0.26), Thingi(- 0.03), Feeling (- 0.03) and Perceiving

(-0.31) temperament preference weak positive wlatiips were identified although not
significant.

The only significant relationship identified wastlween Intrusion, Extraversion (- 0.54) and
Introversion (0.54), both with p-values of 0.03yughindicating moderate relationships between
Extraversion, Introversion and Intrusion. For thetr&version temperament preference there
appeared a moderate negative relationship witlusidn, therefore as one increases the other
would decrease. The opposite was determined forlritreversion temperament preference
where a moderate positive relationship was idextifiThus, indicating that when the level of

introversion increases so would the level of intnos
4 3HYPERAROUSAL SUBSCALE

Hyperarousal symptoms could manifest in the follayvsymptoms: anxiety, startled responses,
intrusive thoughts and sleep problems. Figure listiates the results obtained from this
subscale. As can be seen while only one resporidditated no hyperarousal symptoms the
majority of respondents did indeed experience hyqoeisal symptoms, although it should be
noted that the larger proportion of the group omgicated mild hyperarousal symptoms
following a traumatic incident. This was also amgwarfrom the interviews as none of the

respondents indicated any major hyperarousal symg#dter attending to a traumatic incident.
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Coefficient. The following information was obtained

In terms of determining the possible relationshiptween hyperarousal and the various

temperament preferences of the respondents tharckse, again, used Spearman’s Correlation

Table 13: Correlation between Temperament Prefeseand Hyperarousal

N Temperament Preference Correlation Significancep-value)
15  Extraversion and Hyperarousal -0.63 0.01

15 Introversion and Hyperarousal 0.63 0.01

15  Sensation and Hyperarousal 0.25 0.3

15  Intuition and Hyperarousal -0.24 0.3

15  Thinking and Hyperarousal 0.08 0.7

15 Feeling and Hyperarousal -0.16 0.5

15  Judging and Hyperarousal -0.0 0.9

15  Perceiving and Hyperarousal -0.04 0.8

It appeared reasonable to say that a fairly straegative relationship existed between
Extraversion and hyperarousal. Thus indicatingraetation of — 0.63 between the two variables
and the correlation was indeed significant. For phepose of this research study it would

therefore appear that the higher the level of Exetrsion the lower the level of hyperarousal.
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5 THE SEMI-STRUCTURED INTERVIEW SCHEDULE

The semi-structured interview schedule consistesbbofjuestions that aimed to create a greater
understanding of the traumatic experiences andesgonse to these situations by dog handlers
at the SAPS Dog Unit, Soweto.

The information obtained from the semi-structuretkiview schedule was organized into the

themes that emerged from these interviews.
5.1LACK OF SELF-KNOWLEDGE

All fifteen respondents found it difficult to idefyt how their work impacted on their lives.
Despite being adamant that the traumatic expergemceheir work environment had a profound
impact on their lives they were unable to idensfyecific ways in which their lives had been
affected. Throughout the fifteen interviews thepmaslents exhibited an apparent lack of self-
knowledge and emotional intelligence. Covey (199p1alks about what he calls self-alienation
and quotes Fromm as saying, “Today we come acrosidividual who behaves like an
automaton, who does not know or understand hingselfthe only person that he knows is the
person that he is supposed to be, whose meanirdiaier has replaced communicative speech,
whose synthetic smile has replaced genuine laugih@rwhose sense of dull despair has taken
the place of genuine pain”. To a large extent gjuistation represents what was found with some
of the respondents in this study. As mentionediptsly, it's often assumed that because of the
occupation choice the police officer should sometlmvimmune to the effects of the trauma
related to the work environment. Moreover, duehi® dccupational culture and organizational
socialization of the SAPS police officers tend sxbme what their organisation and colleagues
expect them to be. Therefore not allowing themseteeesngage or reflect on any experience and
thus just trying to cope. Lack of self-knowledgekkd strongly to the rest of the themes

identified, including emotional detachment and déni

The value of better self-knowledge or a strong sesfsemotional intelligence in terms of the
trauma experience is looked at through the relatigmbetween burnout, occupational stress and
emotional intelligence in the nursing industry, Byand (2007) where research found a
significant negative relationship betweeanmotional exhaustionrand ‘emotional management
Defining ‘emotional exhaustionas the trauma associated with the work environraext the
‘emotional managemeneing the ability to effectively respond and de@h the trauma. For

Brand (2007:87) “These results suggest that indadisl that generally report lower levels of
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emotional exhaustion would report higher levelseofotional management. Henceforth, these
results imply that individuals with higher reportiedels of emotional management will possess

a greater ability to manage positive and negatimetmns within themselves and in others”.
5.2EMOTIONAL DETACHMENT

A common theme that constantly emerged during thterviews was that of emotional
detachment. The majority of the respondents inditdbhat they used to be, what they termed
‘more soft’, they were forced by their work envimant to become ‘hard’. A respondent
explained this in saying:l‘grew up being a soft hearted child, but with myrkvall that has
changed. After 20 years in the SAPS, nineteerosktiiears as dog handler, | have become hard
and stubborn”.Another respondent linked the length of his timehe SAPS with his level of
emotional detachment in saying thahée longer I've been in the SAPS the more | fourad t
traumatic experiences became like a light switchill turn off emotionally whenever | have to
face a traumatic situation"The ability to emotionally detach from a traumatituation appears

a common theme for police officers. Twersky — Gé&as(R005) describes how police officers
surround themselves in ‘image armor’ becausepereeived that the expression of emotion is a
weakness. One respondent related the reality behimdvork experience in expressifib
became harder due to the reality of life I've bemnfronted with”. While attending to a
traumatic scene one respondent sdaidm emotionally distant when | attend a scenettha

perceive as traumatic”.

A number of respondents acknowledged that theydidillow themselves to focus or ponder on
any traumatic scene they had attended. One respoadgued thatin my work trauma is part

of the package and because of that | must acceptlitdeal with it”.
5.3DENIAL

Many of the respondents indicated that they werablento identify any specific changes or
responses they had experienced after a traumagnt.ewDne respondent arguett is
unnecessary for me to think about the situatioRar him it was fitting to“throw away
memories from scenesthereby not having to deal with them. Dyregrowakt2002) points out
that denial is not an isolated omission or distodi but a pattern that spends overtime, crosses,
national and cultural boundaries and defies accatadlscientific knowledge. This pattern was
described by another respondent when he indichtgdlttry to forget what happened as soon

as possible. | force myself to continue with mytineuas usual”.
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Another respondent argued that it was extremelficdif for him to recall any impact that
traumatic events had on his life becauseon't allow myself to reflect on my experiersce try

to get things back to normal as soon as possiliBansciously choosing not to allow the trauma
impact on their lives one respondent also indicétedhose not to let what | see or experience

impact the way | live my life or the way | see gjsiin life”.

Two of the respondents were determined to not alloemselves to reflect on any of the so

called traumatic experiences. Both indicated thetd was fiothing to think or reflect about”.
5.4CHANGE IN EATING PATTERNS

All fifteen respondents found it extremely diffitub identify specific physical changes that
became evident when they underwent a traumaticriexpes. Although most of the respondents
indicated that they believe there were certain jglayshanges that they had experienced they
were unable to identify those changes. McCraty, dsino, Atkinson and Sundram (1999)
emphasized that following an acutely stressfuldeot encountered in the line of duty, bodily
systems must recover from an extreme degree ohptygical arousal. One of the themes that
was applicable to most of the respondents wasothatchange in their eating patterns. It seems
that after traumatic events the respondents all tfet their appetite decreased. This was

especially true when they attended gruesome sciéhéois of blood and evidence of violence.

However, not all of the respondents lost their gippafter exposure to a traumatic incident. One
respondent indicated that He an emotional eater and after a traumatic evémtould eat a lot
more than normal”.

A few of the respondents’ comments are quotedvinelo

= ‘| struggle to eat and sleep after a terrible sc&ne

= “My eating is mostly affected, as | eat less aftdraumatic incident”;

= “My appetite is very low after attending a bad s¢ene
5.5SLEEPING PROBLEMS

Eight out of the fifteen respondents indicated timatir sleep was affected on a regular basis
when they had been exposed to a traumatic incidsme. respondent saitl,always experience
sleep problems after scenes that were traumatic mher - especially when children were
involved”. Another respondent also recalled holwrémain physically alert after an incident

which makes it difficult for me to get a good ngjhtest”. Sleep problems are a common
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occurrence for individuals who have been exposedrdaoma. Swales (2005) divides sleep
problems after exposure to trauma into (1) diffigulalling asleep and (2) difficulty staying
asleep. A large number of respondents indicatetl ttey struggled to fall asleep but one

reflected;‘l sometimes have nightmares or dreams about whapkned at the scene”.
5.6 CONTRASTING EMOTIONS

Respondents varied in their emotional reactionthéir experiences. The stress of police work
according to McCraty et al. (1999) may result iroectic negative emotions such as anger,
anxiety or depression which can eventually leadpsychological burnout or emotional
exhaustion. From the interviews it was clear thanynofficers felt anger towards the criminals
and what they had done. This anger often led toesggpn and/or frustration. One respondent
indicated thatl feel a lot of anger due to the unfairness ofte@n situations. This often then led

to a lot of frustration of not being able to do egb”.

Recalling his emotions after attending a traumeagdtene, another respondent indicated:
“sometimes after a scene | feel very aggressivathsinot permanent. | also feel angry because
of that had been done to others, which often lagadfeelings of powerlessnessBonifacio
(1991) elaborates on these feelings of powerlessmgsndicating that police officers often feel
overwhelmed by the worst aspects of human naturghdse situations the police officers’
anxiety stems from feeling overwhelmed by their osynpathic emotional responses to seeing
other human being ill treated. This was made clelaen one respondent commentédhild
abuse cases always have a huge impact on me. gférding to these cases | feel angry and
very aggressive towards the perpetrator”.

Addressing the emotions police officers experie@eene (2001) found that rage is a common
underlying theme in the police emotional respopsaumatic incidents. Most officers however,
mask this rage well allowing only anger and irrilipto emerge. The degree of anger and rage
increases in proportion to the magnitude of thecef§’ sense of loss of control, fears and their
increasing inability to trust. This anger in retuands to create a sense of helplessness. One
respondent focussed on this helplessness wheratezl:st worry about the safety of my own
children. I'm afraid that | won’'t be able to protethem from all the things I've seen. What

worries me also is that I'm not doing enough tgoheyeryone who needs it”.
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5.7PERCEPTION OF LIFE IN GENERAL

Traumatic experiences in their work environment ddldifteen of the respondents to conclude
that life was not always fair and that bad thingsstlty happen to good innocent people. Greene
(2001) in her research with police officers argties repeated exposure to ‘bad scenes’ changes
the officer's view of life forever. Through theixgeriences with the realities they come into
contact with, ten of the respondents argued theyt ttave consciously decided that life is short
and they focus on living a full life. Sharing higelstory one respondent statédfter | was
seriously wounded in a shootout with bank robbeksdw that | will never think of life the same
way. Life is short and | know that | have to sp#&mith the people that | loveInternalizing his
work experiences one respondent argued thd: & dog handler I've been exposed to more
violence. This has made me internalize these expegs and through that I've consciously
decided to make different choices in my own lifether respondents quoted similar responses

which are outlined below:

= “| used to think life was good and pure but duertg work I've realized that life is not fair

and the way | used to think about life may not Haeen accurate”;
= “Life is not as fair and great as what I've firshagined it to be”;

= One respondent indicated that the way he thougbuttalife changed in terms of realizing
how unfair life can be and therefore decided te lins life to the fullest!l now realize how

unfair everything in life can be and | don’t waatwaist any time”.
5.8 DISTRUST

A common theme that emerged from the semi-strudtunéerviews was that many of the
respondents indicated that due to their work emvivent and their daily experiences they were
reluctant to trust other individuals. Twersky—Glais(2005) found that police officers were very
suspicious people, and that many find it hard esttand confide in others. Greene (2001) also
remarked on the police officer’s inability to truliie to continuous exposure to traumatic events.
The respondent described his ability to trust athféused to be very soft and trusting but after
everything that I've been exposed to at work | titmist easily anymore”Mostly relating their
lack of trust to their work environment anotherp@sdent indicated th&wWhile growing up |

used to be trusting, but since becoming a polifieesfl don't trust anyone”.

Dantzker (2005) as Greene and Twersky—Glasner fsod that when an individual is

introduced into the world of policing a common tithiat evolves is that of distrust. A respondent



focussed on his inability to trust others when benmented:l don’t trust people anymore. |

always wonder what they’re hiding, sometimes | evender if | can trust my family”.
5.9 ASSERTIVENESS

As found in chapter 3 of this study, the literatstarounding personality qualities of police
officers allocate the trait of assertiveness totrpotice officers. Westraat (2003) in his study of
dog handlers of the Dog Unit Durban found thatrtregority of his respondents measure high on
assertiveness. All of the respondents involvedhin researcher’s study indicated that their job
required them to be assertive. Recalling his shyreaone respondent arguédused to shy but
with the requirements my job places on me | halbettome more assertivekany respondents
recalled that they were not naturally assertive bhad to learn how to assert themselves in
difficult situations. One respondent who scored asstrong introvert on the Keirsey
Temperament Sorter indicatetMy work experiences and the requirements of tlils have

forced me to become more assertive as usual”.

6 CONCLUSION

In analyzing the data obtained from the chosen amgny interesting factors were observed.
The police officers who worked as Dog Handlers aimb participated in this research study
appeared to be very specific in their temperameontes. The majority of the Dog Handlers
indicated high scores for Extraversion, agreeint wiost literature addressing the temperament
and personality of police officers. Besides ther&rsion high scores the Dog Handlers also
had high scores for the following temperament typ®ensation; Feeling and Judging. It

appeared these temperament types also to a degpaeted on their experience of trauma.

Chapter 7 will now focus on the main findings ob& from the analyzed data. Attention will

also be given to recommendations as a result eethwin findings.
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Chapter 7

Main Findings, Conclusions & Recommendations

1 INTRODUCTION

Rothmann and van Rensburg (2002) describe law egrizent as one of the most stressful
occupations world-wide. In addition to experiencijp@-related stressors such as dealing with
the unlawful, often dangerous actions of citizelasy enforcement officers often experience

abusive treatment and a general lack of social@tippor the authors it is not then surprising,
that police officers experience increased rateslridss, posttraumatic stress, burnout, alcohol
abuse and suicides and decreased levels of jafesditbn and job performance as compared to
norms for people in the general population. Thennaain of this research study was to explore
the relationship between temperament styles ancffieets traumatic events had on male dog
handlers working at the SAPS Dog Unit Soweto. Tlmeeeaiming to draw a link between the

police officers’ temperament style and the way ihick they are affected by the traumatic

incidents that form part of their daily work reqgnments.

This chapter highlights the main findings of thesearch conducted along with possible
recommendations. The main aims of the study aloitiy thve results obtained from the various
research tools are discussed in the first sectfothie chapter. The remainder of the chapter

focuses on summarising of the main findings, casiolis and recommendations.

2 MAIN AIMS AND CONCLUSIONS OF THE STUDY

The main aim of this research study was to explogerelationship between temperament styles
and the effects traumatic events had on male doglbes employed by the SAPS Dog Unit
Soweto. Specifically the study wanted to deternvitiether a link could be established between
the temperament styles of dog handlers employdldeaSBAPS Dog Unit and the way in which
trauma affected them. The primary aim was addresisenligh explaining the results of the

secondary objectives.
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2.1TO EXPLORE THE DIFFERENT TEMPERAMENT STYLES OF MALE DOG
HANDLERS ATTACHED TO THE DOG UNIT OF THE SAPS, SOWE TO

Using the Keirsey Temperament Sorter to deternfieetédmperament styles of the dog handlers
allowed the researcher to explore each of theefifteespondents’ temperament styles. Measuring
four major temperament categories, the Keirsey Terampent Sorter looked at (1) Extroversion
vs. Introversion; (2) Sensation vs. Intuition; (Bhpinking vs. Feelings and (4) Judging vs.
Perceiving. Male dog handlers attached to the Doig &f the SAPS, Soweto who participated in
this study scored high in the Extroversion, SensatFeeling and Judging categories. Cotton
(2006) notes that police officers are generallyadrts — outwardly oriented, attuned to other
people, not terribly internally reflective and maecial focussed. This supports the high scores
found in the extroversion category of the respoislém this study. To understand the high
scores in the sensation category of the dog hasiddee should have a clear picture of what
Keirsey and Bates denote by sensation. The sensatieferring individual prefers facts,
experiences, being realistic and focusing on theiahc All characteristics are immensely
important in the execution of the dog handlers’ kaquirements. The feeling preference of the
respondents indicated a preference for some ofdlf@ving characteristics: values, intimacy,
being more personal, creating harmony and deveatsoopposed to the more objective, principles

and analysis characteristics of the thinking pexiee.

Incorporating the four high scoring categories, Kisrsey Temperament Sorter further allowed

the user to identify four different main temperamstyles. These are the SP-, the SJ-, the NT-
and the NF temperament style. None of the malehdogllers who participated in this study had

high scores on the NT or NF temperament styles.idimal number of the respondents scored
high on the SP temperament style while the majafityespondents in this study had high scores
on the SJ temperament style. The characteristicth@fSJ and SP temperament style, as
discussed in the previous chapter, have positivibaties that appeared useful for police officers
workings as dog handlers. The SJ temperament stybaracteristic of being extremely

responsible and having the need to be of serviaghers along with the SP’s characteristics of
being able to thrive in situations where the outeasmunknown are all characteristics that could

be beneficial for police officers.

To further define different temperament styles Eeyr and Bates (1984) divided the four main
temperament styles into specific temperament stiilae most common of these styles was the
ESTJ style, as 7 of the respondents had high saotess category. Next to the ESTJ styles the
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second highest scores were found in the ESFJ termgert style as 6 respondents had high

scores on this temperament style.

2.2TO DETERMINE DOG HANDLERS’ WITHIN THE SAPS DOG UNIT , SOWETO
PERCEPTIONS OF THE VARIOUS PHYSICAL, EMOTIONAL AND
BEHAVIORAL EFFECTS THAT TRAUMATIC EVENTS HAVE UPON THEM

The researcher made use of the IES-R and intervievesder to determine the dog handlers’
perceptions of how various traumatic events effbtem. These interviews were analyzed and

general themes that emerged were reported.

Literature argues that information on the impactvair-related trauma on military personnel is
rich and extensive and emanates from countriesugfivaut the world. In contrast research
looking at the approach of emergency services peedoto trauma has in no way been as
extensive as that of the military. There has be¢mnaditional notion that a person suited to the
job of police officer, paramedic or firefighter siid be immune to the effects of trauma

(Regeher and Bober, 2005). Yet, no-one is immuried@ffect traumatic events have.

Regeher and Bober (2005) specifically concentratimgesearch conducted with rescue workers,
including police officers found that exposure totitatied bodies, mass destruction and life
threatening situations might make rescue workeitddm victims of disaster. Cross and Ashley
(2004) note that stress responses and the sympésuléing from a traumatic incident can be (1)
cognitive; (2) physical; (3) behavioural and/or (djnotional. These physical, emotional,

cognitive and behavioural reactions in emergengpaaders have a profound effect on the
ability of emergency service organizations to ammi to respond to the needs of the public
(Regeher and Bober, 2005). From the informationaiokbd in this research study it was

prominent that the respondents had indeed expedeocgnitive, physical, behavioural and/or

emotional symptoms as a result of traumatic indslexperienced in their work. Some of these

symptoms included: emotional detachment, denialcyaghges in eating and sleeping patterns.

Literature on trauma research indicated that mtienca combination of the above mentioned
symptoms emerge after exposure to traumatic ev&his.was ratified by the respondents who
participated in this study. Various responses weeatified through the interviews conducted

with each of the respondents and in chapter 6 thie themes of these findings were reported in
detail. Respondents indicated that as a resultakplace trauma they felt they had become
more assertive than they used to be. Along witlirfgenore assertive the respondents indicated

a general feeling of distrust towards other peapid situations as well as various physical
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symptoms which included problems falling asleepemccurring thoughts about the traumatic

incident.

Van der Kolk, McFarlane and Wisaeth (1996:4) notieat, “Despite the human capacity to

survive and adapt, traumatic experiences can péteple’s psychological, biological and social

equilibrium to such a degree that the memory of padicular event comes to taint all other

experiences, spoiling appreciation of the presertiérefore dog handlers with an average of 10
years working experience have experienced contmuegposure to traumatic events in their
work environment undoubtedltainted’ their views of life. The following six themes thaere

identified during the interviews with the respontdeglaborate upon thisinted’ worldview.

A general theme for all fifteen respondents wast@nal detachment and denial of thoughts and
feelings about the effects of a traumatic eventis Tlas noticeably the only way these
individuals were able to deal with what they cameoss in their daily work settings. Through
emotional detachment and denial, thirteen of tfieeh respondents felt that they had not dealt
with countless experiences in their work environtiibat they found to be traumatic. This could
have long term detrimental effects for the polifficers, as van der Kolk et al. (1996) argue that
when the memories of the trauma remain unproceasedtraumatized individuals tend to
become like Pavlov’'s dogs where subtle remindersoime conditioned stimuli for the re-
experiencing of frightening feelings and percemidrelonging to the past. The implication of
this is that individuals who are constantly remithad their experiences may become so fixated

on these reminders that they may find it diffidolfocus on anything else.

Sleeping problems, including falling asleep, stgyasleep or having nightmares were identified
as common experiences by most (nine out of fifteeh)the respondents. Most of these
respondents also indicated that there was a changjeeir eating patterns in the wake of a
traumatic event, where most of them indicated a tdsappetite. Only one respondent described
himself as an emotional eater and indicated areas® in appetite after a traumatic event. These
findings support existing theory which indicateattlleep problems are evident in response to
traumatic events. Montgomery and Foldspong (200hjien this when indicating that disturbed

sleep is common following traumatic experiences.

The majority (twelve out of fifteen) of responderfidt that they had experienced many
contrasting emotions which they attributed to tlality of their work. Feelings such as anger
towards criminals and frustration occurred as alted not being able to do what they described

as ‘not being able to do enough to stop these oélsi All the respondents indicated that these



traumatic experiences also impacted on their péarepf life in general, which had changes
over time. One way in which all fifteen respondémsrceptions towards life was altered was
the way in which they internalized the idea thist Was not always fair. They also indicated that

life was short and therefore consciously decidddséotheir lives to the fullest.

A golden thread throughout all fifteen interviewspaared to be the inability of the respondents
to articulate the impact that constant exposuteatamatic events had had upon them. This could
be linked to the usage of defenses such as embtietechment and denial as a means of trying
to cope with what they had experienced on a daibih

The phenomenon of emotional detachment has gainesiderable attention in the late™9
century and was conceptualized as a defense agaiasivhelming emotions (Michelson and
Ray, 1996). Michelson et al. (1996) describe howaddtz denoted that a common reaction to

trauma was the massive ideational denial of thateve

2.3TO COMPARE THE TEMPERAMENT STYLES OF THE MEN WORKIN G AS
DOG HANDLERS WITH THEIR TRAUMA REACTIONS AND ESTABL ISH
WHETHER ANY PATTERNS EXIST

Using the non-parametric Spearman’s Correlationfii®ent the researcher aimed to determine
whether any correlations existed between the fairdéy Temperament Style characteristics as
indicated by the high scores of the respondents thed three subscales of the IES-R
guestionnaire. Again it should be noted that dudn¢éosmall sample size of this study the results

are limited and therefore applicable to this stadly.

Only two of the correlations appeared significaihe relationship between Introversion,
Extraversion and Intrusion as well as the relatigmdetween Introversion, Extraversion and

Hyperarousal.

A reasonably positive relationship between introsiand introversion were identified. It
indicated that as the level of introversion inceghso did the level of intrusion experienced by
the individual. This was confirmed by KneZevic, ©paDanka and Priebe’s (2005) study where
they found that introversion resulted in a highmrel of intrusion symptoms of the individual
exposed to traumatic events. In contrast howevatmAn and Kollaras-Mitsinikos’s (2006)
studying the relationship of extraversion, neuistic and impulsiveness with posttraumatic
stress reactions of avoidance and intrusion fobatibtrusion symptoms were predicted by both

extraversion and neuroticism.

10¢



As a high score for sensation was obtained byfah@respondents it was interesting to note the
weak positive relationship between sensation aridusion. Although this weak positive
relationship was not significant it indicated thia¢ higher the level of sensation the higher the
level of intrusion experienced. This was refledbgdhe high levels of intrusion measured by the
IES-R intrusion subscale.

None of the temperament types and avoidance iraticaty significant correlation. It was again
interesting to note the weak positive relationshigtween sensation and avoidance. Also
reflected by the IES-R avoidance subscale it aggetrat the higher the level of sensation the

higher the level of avoidance experienced.
3 IMPLICATIONS FOR THEORY

As a police officer, especially in South Africa &yd the question is not whether the officer will
be exposed to traumatic situations but rativben he will be exposed. Acknowledging that
trauma exposure will form an integral part of evpolice officer’'s daily work environment it is
believed that a more proactive approach to traummauld be taken, along with a more
individualized approach. Because trauma igiven in the environment police officers find
themselves in the researcher believes that poffa@s should be empowered to deal with their
unique responses to trauma experienced in thdiy dairk environment. The meaning attached
to the suggestegroactive approachis that police officers are empowered to understeangmna
experiences along with their unique responses deetlexperiencesSavage (2007) talks about
‘building trauma informed practices’ In order to understand the trauma response of an
individual one should take into account three atspéde schematic model provided by Regehr
and Bober (2005:75) gives a background of the dspiat plays an important role in the
individual’s response to trauma:



EVENT FACTORS

- Degree of Exposure
- ldentification with the
Situation

TRAUMA RESPONSE

SOCIAL ENVIRONMENT - Intrusion Symptoms
- Avoidance

- Friends / Family > - Arousal

- Organisation - Long-term Problems
- Public

INDIVIDUAL

- Coping Ability

- Previous Trauma
- Sense of Control
- Relational Capaci

Figure 13: Aspects Important to Individual Traumesponses

In terms of event factors this study found thatigmlofficers experienced high degrees of
exposure to traumatic incidents as a result of tverk choice. The majority of the respondents
indicated that they found it difficult to distanteemselves from some of the traumatic events
they are exposed to on a regular basis. It appetirad many of them internalized their
experiences, especially in child abuse cases wthene indicated experiencing fears for their

own families’ safety.

The second aspect Regehr and Bober (2005) seepastamt to the individual trauma response
is the social environment of the person. All thependents spoke of their friends and family as
important support structures in their lives. It waswever, evident that the majority of the
respondents did not always share their workplageemences with these loved ones in an
attempt to protect the family from what they arg@p@sed to. One respondent was quoted in
saying,”“l don’t share any of the scenes | attend with rasnily. | try to protect them from the
reality of my job”. Forming an integral part of the social environmenthe organisation in
which the person finds him-/herself according t@y&we and Bober (2005). Within the SAPS a
culture of denial and emotional detachment has lwemply embedded, as was found in this
study. As a last factor in terms of the social smvnent the model depicted in figure 13
focusses on the impact of the public. Working wtitle public on a daily basis this factor is
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assumed to impact on the individual. A large numiferespondents indicated how traumatic
experiences have led them to become what they tefdigtrusting’. During the interviews the
respondents indicated that they do not trust anysome even indicating that they began to
distrust those closest to them.

In terms of the individual aspects it was interggtio note how the police officers’ coping
abilities seemed to rely on denial as well as enféict that all of them indicated that they had the
ability to emotionally detach from the trauma. Otlmportant factors in terms of individual
aspects included the amount of previous traumathed sense of control. It was found that
police officers in this study experienced traumacsithey became police officers. They also
concluded that in the aftermath of traumatic exgares they often felt they were not able to do

enough to prevent ‘bad scenes’.

As a result the IES-R determined that the respasdenthis study experienced high levels of
avoidance symptoms with mild levels of intrusiomgfoms. Respondents in this study appeared

to have low hyperarousal symptoms in responsetontatic incidents.

Generic trauma debriefing sessions as providedhbySAPS Employee Assistance Services
were a very important and necessary componentlpinigepolice officers effectively deal with
trauma. These debriefings addressed for the masttipa event factors in the individual's
response to trauma. The social environment and nmopertantly the individual often went
unnoticed. Yet, the ability, as suggested by Crasd Ashley (2004) to cope with stressful
traumatic incidents is a personal journey. Thiapparent when two individuals exposed to the

same stressful traumatic incident would deal with distinctly different ways.

Trauma has the potential to impact upon every dsgabe exposed individual’s life, and when
enduring traumatic situations is part of one’s gscription it is easy to, like the interviews
showed, fall into a pattern of emotional detachrmeerd denial. Michelson and Ray (1996:208)
argue that dissociation is strongly associated witumatic experiences and proposed that
“posttraumatic phenomenology frequently involvemtions in the relationship to the self, the
world and to memory processes”. The responsegatona that were found in this research study
led the researcher to believe that for many ofpibiece officers it was difficult to live a fulfilhg

life because they were continually trying tdoge’ the effects of their traumatic work
environment. As one respondent was séitie images you get to see stays apart of you &rev

and the only way to cope is to consciously de@dw®ot reflect on anything that has happened”.
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The more proactive approach to trauma would afisespolice officer in his personal journey
with trauma. Such a proactive approach should erepdhe police officer in terms of: (1)
emotional intelligence, including understanding bign temperament style and (2) enhancing
trauma knowledge. Regehr and Bober (2005) alsoeathat each person has strengths and
vulnerabilities when it comes to trauma. Understagdone’s strengths, vulnerabilities,
temperament style and basic knowledge about thantheehind trauma and the skills to address
the uniqueness of ones responses to a traumaitieishould empower the police officer to not
merely survive day after day but to have the ahbilit live at their full potential and to function

effectively as partners, parents, citizens and eygas.

Quoting Aristotle, Goleman (1995:ix) argue thatfone can become angry — that is easy. But
to be angry with the right person, to the rightréeg at the right time, for the right purpose, and
in the right way — this in not easy”. A proactivepaoach to trauma would help police officers

understand their thoughts, feelings and behavisugh a way that as Aristotle said anger is then
directed at the right person, at the right time,th@ right purpose and in the right way. The only
way for that to happen is to help lead police @ffic more effectively through theirauma

journey.

The goal of the proactive approach should be tp ktiedse police officers find a way to life a
fulfilling life despite the traumatic experiencestheir work environment. Tedeschi and Calhoun
(2004) describe how in the 2@entury several clinicians and scientists haveesitd the way

in which critical life crises offered possibilitider positive personal change, which they called
‘post-traumatic growth’. For these authors it iportant to note that the widespread assumption
that trauma would often result in a disorder shaudd be replaced with the expectations that

growth is an inevitable result. Instead, continyegsonal distress and growth often coexist.

3.1RECOMMENDATIONS FOR PRACTICE (FOR SAPS EMPLOYEES AN D
WELLNESS PRACTITIONERS)

It is recommended that attention should be giverdeéwelop a pro-active approach which
includes: empowering police officers to become memaotionally intelligent and to have a

greater basic knowledge of the effects trauma ntight on them, so as to help police officers in
their personal journey with trauma. Although forrdabriefing had tremendous value within the
trauma setting it has not always been enough. Aisepofficers were repeatedly exposed to
traumatic circumstances more should have been tdmelp these individuals. The reality is that

many police officers will not be exposed to forntbriefing sessions in the aftermath of a
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traumatic incident. It should also be acknowledgeat literature about the effectiveness of
debriefings indicated that repeated debriefingsewent as effective as initially thought and can
actually be harmful. By developing a pro-active rm@gh to trauma the police officer should be

empowered in accepting dual responsibility forgessonal journey through the trauma process.

This pro-active approach should add value to tHe@wfficer’s life through a process of self-
discovery that leads to self-knowledge. As Tedeaaki Calhoun (2004:4) argue, “Posttraumatic
growth is not simply a return to baseline — it is @xperience of improvement that for some
persons is deeply profound”.

3.2RECOMMENDATIONS FOR FURTHER RESEARCH

It is suggested that future research should be diiateidentifying the possible benefits of
implementing a proactive approach to trauma intokimg environments where trauma exposure
is a certainty. What would also be important toeistigate would be which elements would be

most beneficial to incorporate in a proactive traysnogram.

Posttraumatic growth does not occur as a direailtres trauma only. It is the individual's

struggle with the new reality in the aftermath i@uma that will determine the extent to which
posttraumatic growth occurs (Tedeschi and Calh@004). The aim of future research should
be to determine which elements in a proactive tamgram would aid and add value to the

individual’s struggle following a traumatic inciden

Traumatic experiences not only form part of a oldficers life. Today’s workplaces are filled
with individuals who have been and will be exposedrarious kinds of traumatic incidents.
Research focusing on implementing a similar preactipproach could aid today’s workplaces
in determining how to effectively support their doyees and thereby assist in creating a

productive and well adjusted workforce.

4 CONCLUDING COMMENT

This study confirmed the unigueness of dog handteaema experiences. Despite the majority
of the respondents obtaining high scores in théeBiperament style, each one of the fifteen

respondents uniquely indicated different experisrasea result of their trauma exposure.

The study also confirmed the fact that in the caoé@olice officers there is no doubt that he/she
will be exposed to traumatic situations. Van detkiat al. (1996:3) describes this in saying that,

“Experiencing trauma is an essential part of bdingan; history is written in blood”. For the
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police officer trauma not only becomes an essemt#t of being human but it becomes an

essential part of his work life which filters thighuto every aspect of who he is.

Although the correlations between most of the tenapent preferences and the subscales of the
IES-R questionnaire were not significant it appdatéat, although very weak, certain
relationships did exit, especially between the astos preference and the high levels of

intrusion and avoidance symptoms as experiencdteiaftermath of trauma exposure.

Denial and repression which resulted in an appdaehtof self-knowledge could be seen as the
best coping mechanism that police officers hadealidg with their unique trauma experiences.
More attention should be given to address this tHcelf-knowledge; by helping police officers

become more empowered to deal with their persamaingy through the trauma experience.

This is a process that the researcher believesaddlvalue to the life of the police officer.
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