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4 Matshabaphala, J. (2007) ‘Leading a corporate culture premised on quality service delivery,’ 
unpublished paper. 
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10 This particular example was initially brought to my attention by a Masters student from 
Botswana, Sethunya Fani, in early 2006. I have since, upon enquiry, had the same story confirmed 
by a number of Masters Students who come from either Botswana or Zimbabwe to study at Wits. 
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Civil service bureaucracies in Africa play important roles in the management of 

socio-economic development and change. These tasks impose a number of 

imperatives on these institutions: they must be effective, efficient, transparent, and 

results-oriented. Public affairs stakeholders in the continent are unanimous in their 

call for African civil service systems to entrench good governance practices. This 

means that archaic, ineffective structures and processes used in the administration 

of public business must yield place to more results-oriented management 

philosophies, processes, and practices.  Figure 3.1 maps the theoretical linkages. 

For instance, the social capital concept of social cohesion links to the good 

governance ideals of participation and inclusiveness leading to a fair distribution 

of public goods in public provision terms. 
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44 Sources: Focus group interviews, 2004 – 2006. 
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47 Sources: Key informant interviews, 2004 – 2006. 
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��>7��52�!�5D�5�6�5��

quest1  The government cares about me

4 2.5 2.5 2.5
82 50.9 51.3 53.8
47 29.2 29.4 83.1
27 16.8 16.9 100.0

160 99.4 100.0
1 .6

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest2  There are individual sacrifices worth making for the community

43 26.7 27.6 27.6
85 52.8 54.5 82.1
22 13.7 14.1 96.2

6 3.7 3.8 100.0
156 96.9 100.0

5 3.1
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest3  Chiefs are necessary for good governance

40 24.8 24.8 24.8
83 51.6 51.6 76.4
26 16.1 16.1 92.5
12 7.5 7.5 100.0

161 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

�

quest4  Helping others encourages laziness

15 9.3 9.3 9.3
14 8.7 8.7 18.0
83 51.6 51.6 69.6
49 30.4 30.4 100.0

161 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

�
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quest5  I normally help out at local groups as a volunteer

26 16.1 17.0 17.0
88 54.7 57.5 74.5
33 20.5 21.6 96.1

6 3.7 3.9 100.0
153 95.0 100.0

8 5.0
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest6  Procurement procedures of most public institutions are transparent

4 2.5 2.5 2.5
10 6.2 6.3 8.8
66 41.0 41.5 50.3
79 49.1 49.7 100.0

159 98.8 100.0
2 1.2

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest7  I know all the three verses of the national anthem by heart

51 31.7 31.7 31.7
72 44.7 44.7 76.4
30 18.6 18.6 95.0

8 5.0 5.0 100.0
161 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

�

quest8  I know what each of the national public holidays commemorate

68 42.2 42.5 42.5
79 49.1 49.4 91.9
10 6.2 6.3 98.1

3 1.9 1.9 100.0
160 99.4 100.0

1 .6
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest9  I regularly contribute to harambees

20 12.4 12.7 12.7
75 46.6 47.5 60.1
50 31.1 31.6 91.8
13 8.1 8.2 100.0

158 98.1 100.0
3 1.9

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest10  I feel that most people can be trusted

4 2.5 2.5 2.5
22 13.7 13.7 16.1
88 54.7 54.7 70.8
47 29.2 29.2 100.0

161 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

�

quest11  I would trust my neighbor with a child

3 1.9 1.9 1.9
40 24.8 25.6 27.6
76 47.2 48.7 76.3
37 23.0 23.7 100.0

156 96.9 100.0
5 3.1

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest12  I visit some of my neighbors at least once in a week

9 5.6 5.7 5.7
78 48.4 49.7 55.4
51 31.7 32.5 87.9
19 11.8 12.1 100.0

157 97.5 100.0
4 2.5

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest13  Teachers are good proxy parents

21 13.0 13.5 13.5
116 72.0 74.4 87.8

12 7.5 7.7 95.5
7 4.3 4.5 100.0

156 96.9 100.0
5 3.1

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest14  Most of my friends are from my tribe

9 5.6 5.6 5.6
26 16.1 16.3 21.9
79 49.1 49.4 71.3
46 28.6 28.8 100.0

160 99.4 100.0
1 .6

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest15  Inter-tribal marriages are always trouble

8 5.0 5.0 5.0
17 10.6 10.7 15.7
76 47.2 47.8 63.5
58 36.0 36.5 100.0

159 98.8 100.0
2 1.2

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest16  I have no objections to holding group meetings in my house

22 13.7 13.8 13.8
71 44.1 44.7 58.5
44 27.3 27.7 86.2
22 13.7 13.8 100.0

159 98.8 100.0
2 1.2

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest17  Local public institutions should always be managed by locals

40 24.8 24.8 24.8
49 30.4 30.4 55.3
48 29.8 29.8 85.1
24 14.9 14.9 100.0

161 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

�

quest18  I would not mind a relative staying in my house for some time

32 19.9 19.9 19.9
104 64.6 64.6 84.5

18 11.2 11.2 95.7
7 4.3 4.3 100.0

161 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

�

quest19  I am likely to run into friends whenever I go to town

26 16.1 16.4 16.4
78 48.4 49.1 65.4
38 23.6 23.9 89.3
17 10.6 10.7 100.0

159 98.8 100.0
2 1.2

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest20  I always know where to look for information to make life's decisions

33 20.5 21.3 21.3
76 47.2 49.0 70.3
36 22.4 23.2 93.5
10 6.2 6.5 100.0

155 96.3 100.0
6 3.7

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest21  I would happily do a favor to a distressed neighbor

49 30.4 31.0 31.0
88 54.7 55.7 86.7
15 9.3 9.5 96.2

6 3.7 3.8 100.0
158 98.1 100.0

3 1.9
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest22  I am available to serve in a management or organizing committee for local
groups

34 21.1 21.5 21.5
90 55.9 57.0 78.5
28 17.4 17.7 96.2

6 3.7 3.8 100.0
158 98.1 100.0

3 1.9
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest23  I would not mind joining local community action to deal with an emergency

66 41.0 41.5 41.5
85 52.8 53.5 95.0

5 3.1 3.1 98.1
3 1.9 1.9 100.0

159 98.8 100.0
2 1.2

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest24  I normally take part in local community projects

33 20.5 21.0 21.0
81 50.3 51.6 72.6
38 23.6 24.2 96.8

5 3.1 3.2 100.0
157 97.5 100.0

4 2.5
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest25  I belong to at least one local group

31 19.3 19.6 19.6
82 50.9 51.9 71.5
38 23.6 24.1 95.6

7 4.3 4.4 100.0
158 98.1 100.0

3 1.9
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest26  Every part of this country feels like home

63 39.1 39.9 39.9
79 49.1 50.0 89.9
11 6.8 7.0 96.8

5 3.1 3.2 100.0
158 98.1 100.0

3 1.9
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest27  Strangers moving into my community are readily accepted by their neighbours

11 6.8 7.1 7.1
54 33.5 34.6 41.7
62 38.5 39.7 81.4
29 18.0 18.6 100.0

156 96.9 100.0
5 3.1

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest28  I enjoy living among people of different lifestyles

43 26.7 27.2 27.2
85 52.8 53.8 81.0
22 13.7 13.9 94.9

8 5.0 5.1 100.0
158 98.1 100.0

3 1.9
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest29  Other ethnic groups living in my community makes life in my area better

32 19.9 20.4 20.4
79 49.1 50.3 70.7
34 21.1 21.7 92.4
12 7.5 7.6 100.0

157 97.5 100.0
4 2.5

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest30  I trust the local police as fair arbiters

8 5.0 5.1 5.1
38 23.6 24.1 29.1
70 43.5 44.3 73.4
42 26.1 26.6 100.0

158 98.1 100.0
3 1.9

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest31  The president is a dictator

21 13.0 13.5 13.5
22 13.7 14.2 27.7
72 44.7 46.5 74.2
40 24.8 25.8 100.0

155 96.3 100.0
6 3.7

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest32  My workmates are also my friends

47 29.2 29.6 29.6
91 56.5 57.2 86.8
15 9.3 9.4 96.2

6 3.7 3.8 100.0
159 98.8 100.0

2 1.2
161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest33  I feel part of a team at work

56 34.8 35.0 35.0
97 60.2 60.6 95.6

5 3.1 3.1 98.8
2 1.2 1.3 100.0

160 99.4 100.0
1 .6

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest34  My local Member of Parliament is doing a great job

12 7.5 7.6 7.6
36 22.4 22.9 30.6
61 37.9 38.9 69.4
48 29.8 30.6 100.0

157 97.5 100.0
4 2.5

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest35  I know the name of the local District Commissioner

18 11.2 11.5 11.5
36 22.4 22.9 34.4
63 39.1 40.1 74.5
40 24.8 25.5 100.0

157 97.5 100.0
4 2.5

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�

quest36  District health management boards are useful

33 20.5 21.0 21.0
90 55.9 57.3 78.3
21 13.0 13.4 91.7
13 8.1 8.3 100.0

157 97.5 100.0
4 2.5

161 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest1  The government cares about me

1 1.6 1.6 1.6
31 50.8 50.8 52.5
19 31.1 31.1 83.6
10 16.4 16.4 100.0
61 100.0 100.0

3 3.0 3.0 3.0
51 51.0 51.5 54.5
28 28.0 28.3 82.8
17 17.0 17.2 100.0
99 99.0 100.0

1 1.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest2  There are individual sacrifices worth making for the community

17 27.9 28.3 28.3
35 57.4 58.3 86.7

5 8.2 8.3 95.0
3 4.9 5.0 100.0

60 98.4 100.0
1 1.6

61 100.0
26 26.0 27.1 27.1
50 50.0 52.1 79.2
17 17.0 17.7 96.9

3 3.0 3.1 100.0
96 96.0 100.0

4 4.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest3  Chiefs are necessary for good governance

17 27.9 27.9 27.9
29 47.5 47.5 75.4
10 16.4 16.4 91.8

5 8.2 8.2 100.0
61 100.0 100.0
23 23.0 23.0 23.0
54 54.0 54.0 77.0
16 16.0 16.0 93.0

7 7.0 7.0 100.0
100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest4  Helping others encourages laziness

7 11.5 11.5 11.5
4 6.6 6.6 18.0

31 50.8 50.8 68.9
19 31.1 31.1 100.0
61 100.0 100.0

8 8.0 8.0 8.0
10 10.0 10.0 18.0
52 52.0 52.0 70.0
30 30.0 30.0 100.0

100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest5  I normally help out at local groups as a volunteer

11 18.0 18.3 18.3
39 63.9 65.0 83.3

7 11.5 11.7 95.0
3 4.9 5.0 100.0

60 98.4 100.0
1 1.6

61 100.0
15 15.0 16.1 16.1
49 49.0 52.7 68.8
26 26.0 28.0 96.8

3 3.0 3.2 100.0
93 93.0 100.0

7 7.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest6  Procurement procedures of most public institutions are transparent

3 4.9 5.0 5.0
21 34.4 35.0 40.0
36 59.0 60.0 100.0
60 98.4 100.0

1 1.6
61 100.0

4 4.0 4.0 4.0
7 7.0 7.1 11.1

45 45.0 45.5 56.6
43 43.0 43.4 100.0
99 99.0 100.0

1 1.0
100 100.0

2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest7  I know all the three verses of the national anthem by heart

21 34.4 34.4 34.4
27 44.3 44.3 78.7

8 13.1 13.1 91.8
5 8.2 8.2 100.0

61 100.0 100.0
30 30.0 30.0 30.0
45 45.0 45.0 75.0
22 22.0 22.0 97.0

3 3.0 3.0 100.0
100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest8  I know what each of the national public holidays commemorate

28 45.9 45.9 45.9
27 44.3 44.3 90.2

4 6.6 6.6 96.7
2 3.3 3.3 100.0

61 100.0 100.0
40 40.0 40.4 40.4
52 52.0 52.5 92.9

6 6.0 6.1 99.0
1 1.0 1.0 100.0

99 99.0 100.0
1 1.0

100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest9  I regularly contribute to harambees

8 13.1 13.1 13.1
36 59.0 59.0 72.1
13 21.3 21.3 93.4

4 6.6 6.6 100.0
61 100.0 100.0
12 12.0 12.4 12.4
39 39.0 40.2 52.6
37 37.0 38.1 90.7

9 9.0 9.3 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest10  I feel that most people can be trusted

2 3.3 3.3 3.3
8 13.1 13.1 16.4

29 47.5 47.5 63.9
22 36.1 36.1 100.0
61 100.0 100.0

2 2.0 2.0 2.0
14 14.0 14.0 16.0
59 59.0 59.0 75.0
25 25.0 25.0 100.0

100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest11  I would trust my neighbor with a child

1 1.6 1.7 1.7
12 19.7 20.3 22.0
27 44.3 45.8 67.8
19 31.1 32.2 100.0
59 96.7 100.0

2 3.3
61 100.0

2 2.0 2.1 2.1
28 28.0 28.9 30.9
49 49.0 50.5 81.4
18 18.0 18.6 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest12  I visit some of my neighbors at least once in a week

1 1.6 1.7 1.7
26 42.6 43.3 45.0
24 39.3 40.0 85.0

9 14.8 15.0 100.0
60 98.4 100.0

1 1.6
61 100.0

8 8.0 8.2 8.2
52 52.0 53.6 61.9
27 27.0 27.8 89.7
10 10.0 10.3 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest13  Teachers are good proxy parents

8 13.1 13.6 13.6
45 73.8 76.3 89.8

5 8.2 8.5 98.3
1 1.6 1.7 100.0

59 96.7 100.0
2 3.3

61 100.0
13 13.0 13.4 13.4
71 71.0 73.2 86.6

7 7.0 7.2 93.8
6 6.0 6.2 100.0

97 97.0 100.0
3 3.0

100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest14  Most of my friends are from my tribe

4 6.6 6.7 6.7
12 19.7 20.0 26.7
31 50.8 51.7 78.3
13 21.3 21.7 100.0
60 98.4 100.0

1 1.6
61 100.0

5 5.0 5.0 5.0
14 14.0 14.0 19.0
48 48.0 48.0 67.0
33 33.0 33.0 100.0

100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest15  Inter-tribal marriages are always trouble

6 9.8 9.8 9.8
6 9.8 9.8 19.7

24 39.3 39.3 59.0
25 41.0 41.0 100.0
61 100.0 100.0

2 2.0 2.0 2.0
11 11.0 11.2 13.3
52 52.0 53.1 66.3
33 33.0 33.7 100.0
98 98.0 100.0

2 2.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest16  I have no objections to holding group meetings in my house

8 13.1 13.1 13.1
26 42.6 42.6 55.7
19 31.1 31.1 86.9

8 13.1 13.1 100.0
61 100.0 100.0
14 14.0 14.3 14.3
45 45.0 45.9 60.2
25 25.0 25.5 85.7
14 14.0 14.3 100.0
98 98.0 100.0

2 2.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest17  Local public institutions should always be managed by locals

19 31.1 31.1 31.1
16 26.2 26.2 57.4
15 24.6 24.6 82.0
11 18.0 18.0 100.0
61 100.0 100.0
21 21.0 21.0 21.0
33 33.0 33.0 54.0
33 33.0 33.0 87.0
13 13.0 13.0 100.0

100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest18  I would not mind a relative staying in my house for some time

14 23.0 23.0 23.0
34 55.7 55.7 78.7
10 16.4 16.4 95.1

3 4.9 4.9 100.0
61 100.0 100.0
18 18.0 18.0 18.0
70 70.0 70.0 88.0

8 8.0 8.0 96.0
4 4.0 4.0 100.0

100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest19  I am likely to run into friends whenever I go to town

7 11.5 11.5 11.5
26 42.6 42.6 54.1
15 24.6 24.6 78.7
13 21.3 21.3 100.0
61 100.0 100.0
19 19.0 19.4 19.4
52 52.0 53.1 72.4
23 23.0 23.5 95.9

4 4.0 4.1 100.0
98 98.0 100.0

2 2.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest20  I always know where to look for information to make life's decisions

7 11.5 11.9 11.9
34 55.7 57.6 69.5
12 19.7 20.3 89.8

6 9.8 10.2 100.0
59 96.7 100.0

2 3.3
61 100.0
26 26.0 27.1 27.1
42 42.0 43.8 70.8
24 24.0 25.0 95.8

4 4.0 4.2 100.0
96 96.0 100.0

4 4.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest21  I would happily do a favor to a distressed neighbor

19 31.1 31.1 31.1
33 54.1 54.1 85.2

5 8.2 8.2 93.4
4 6.6 6.6 100.0

61 100.0 100.0
30 30.0 30.9 30.9
55 55.0 56.7 87.6
10 10.0 10.3 97.9

2 2.0 2.1 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest22  I am available to serve in a management or organizing committee for local groups

12 19.7 19.7 19.7
34 55.7 55.7 75.4
11 18.0 18.0 93.4

4 6.6 6.6 100.0
61 100.0 100.0
22 22.0 22.7 22.7
56 56.0 57.7 80.4
17 17.0 17.5 97.9

2 2.0 2.1 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest23  I would not mind joining local community action to deal with an emergency

29 47.5 47.5 47.5
31 50.8 50.8 98.4

1 1.6 1.6 100.0
61 100.0 100.0
37 37.0 37.8 37.8
54 54.0 55.1 92.9

4 4.0 4.1 96.9
3 3.0 3.1 100.0

98 98.0 100.0
2 2.0

100 100.0

1  Strongly Agree
2  Agree
3  Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest24  I normally take part in local community projects

18 29.5 29.5 29.5
33 54.1 54.1 83.6

6 9.8 9.8 93.4
4 6.6 6.6 100.0

61 100.0 100.0
15 15.0 15.6 15.6
48 48.0 50.0 65.6
32 32.0 33.3 99.0

1 1.0 1.0 100.0
96 96.0 100.0

4 4.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
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quest25  I belong to at least one local group

12 19.7 19.7 19.7
39 63.9 63.9 83.6

6 9.8 9.8 93.4
4 6.6 6.6 100.0

61 100.0 100.0
19 19.0 19.6 19.6
43 43.0 44.3 63.9
32 32.0 33.0 96.9

3 3.0 3.1 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest26  Every part of this country feels like home

26 42.6 43.3 43.3
28 45.9 46.7 90.0

3 4.9 5.0 95.0
3 4.9 5.0 100.0

60 98.4 100.0
1 1.6

61 100.0
37 37.0 37.8 37.8
51 51.0 52.0 89.8

8 8.0 8.2 98.0
2 2.0 2.0 100.0

98 98.0 100.0
2 2.0

100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest27  Strangers moving into my community are readily accepted by their neighbours

2 3.3 3.3 3.3
24 39.3 40.0 43.3
25 41.0 41.7 85.0

9 14.8 15.0 100.0
60 98.4 100.0

1 1.6
61 100.0

9 9.0 9.4 9.4
30 30.0 31.3 40.6
37 37.0 38.5 79.2
20 20.0 20.8 100.0
96 96.0 100.0

4 4.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest28  I enjoy living among people of different lifestyles

12 19.7 20.3 20.3
35 57.4 59.3 79.7

9 14.8 15.3 94.9
3 4.9 5.1 100.0

59 96.7 100.0
2 3.3

61 100.0
31 31.0 31.3 31.3
50 50.0 50.5 81.8
13 13.0 13.1 94.9

5 5.0 5.1 100.0
99 99.0 100.0

1 1.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest29  Other ethnic groups living in my community makes life in my area better

12 19.7 20.3 20.3
33 54.1 55.9 76.3
13 21.3 22.0 98.3

1 1.6 1.7 100.0
59 96.7 100.0

2 3.3
61 100.0
20 20.0 20.4 20.4
46 46.0 46.9 67.3
21 21.0 21.4 88.8
11 11.0 11.2 100.0
98 98.0 100.0

2 2.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest30  I trust the local police as fair arbiters

3 4.9 5.0 5.0
12 19.7 20.0 25.0
24 39.3 40.0 65.0
21 34.4 35.0 100.0
60 98.4 100.0

1 1.6
61 100.0

5 5.0 5.1 5.1
26 26.0 26.5 31.6
46 46.0 46.9 78.6
21 21.0 21.4 100.0
98 98.0 100.0

2 2.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest31  The president is a dictator

8 13.1 13.8 13.8
10 16.4 17.2 31.0
22 36.1 37.9 69.0
18 29.5 31.0 100.0
58 95.1 100.0

3 4.9
61 100.0
13 13.0 13.4 13.4
12 12.0 12.4 25.8
50 50.0 51.5 77.3
22 22.0 22.7 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest32  My workmates are also my friends

17 27.9 28.3 28.3
32 52.5 53.3 81.7
10 16.4 16.7 98.3

1 1.6 1.7 100.0
60 98.4 100.0

1 1.6
61 100.0
30 30.0 30.3 30.3
59 59.0 59.6 89.9

5 5.0 5.1 94.9
5 5.0 5.1 100.0

99 99.0 100.0
1 1.0

100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest33  I feel part of a team at work

24 39.3 40.0 40.0
35 57.4 58.3 98.3

1 1.6 1.7 100.0
60 98.4 100.0

1 1.6
61 100.0
32 32.0 32.0 32.0
62 62.0 62.0 94.0

4 4.0 4.0 98.0
2 2.0 2.0 100.0

100 100.0 100.0

1  Strongly Agree
2  Agree
3  Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest34  My local Member of Parliament is doing a great job

5 8.2 8.6 8.6
9 14.8 15.5 24.1

24 39.3 41.4 65.5
20 32.8 34.5 100.0
58 95.1 100.0

3 4.9
61 100.0

7 7.0 7.1 7.1
27 27.0 27.3 34.3
37 37.0 37.4 71.7
28 28.0 28.3 100.0
99 99.0 100.0

1 1.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent
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quest35  I know the name of the local District Commissioner

8 13.1 13.3 13.3
17 27.9 28.3 41.7
21 34.4 35.0 76.7
14 23.0 23.3 100.0
60 98.4 100.0

1 1.6
61 100.0
10 10.0 10.3 10.3
19 19.0 19.6 29.9
42 42.0 43.3 73.2
26 26.0 26.8 100.0
97 97.0 100.0

3 3.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�

quest36  District health management boards are useful

15 24.6 25.4 25.4
32 52.5 54.2 79.7

6 9.8 10.2 89.8
6 9.8 10.2 100.0

59 96.7 100.0
2 3.3

61 100.0
18 18.0 18.4 18.4
58 58.0 59.2 77.6
15 15.0 15.3 92.9

7 7.0 7.1 100.0
98 98.0 100.0

2 2.0
100 100.0

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

1  Strongly Agree
2  Agree
3  Disagree
4  Strongly Disagree
Total

Valid

0Missing
Total

respondent
Nurse

Patient

Frequency Percent Valid Percent
Cumulative

Percent

�
�
�
�
�
�
�
�


