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tneir worlds uni, in part i-ular, the sell . In <m ntrast

11' the psychoanalyti * emphmi:: on interpret incj it iv<«>,

character h-velopm--n¢, ! ;t: H | e i ir rre.m tnqly mot <§

<r.iphasis on perception, feel in >«# ajej< " v- e 14-repot .,

I have little sympathy with th<e i ithor prov ila n(
concept that man is Lasi ally in ational and
that his impulses, 11 n t wmtp : LIt I, wi 1. 1e id

t.o the desti u iion : véherm<i sell. M-in’:
behaviour 1is i-xquisit <*ly ta* .onai# n >ing with j.abt :.
and ordered ¢ mpl vy t : the i< ‘1 hi r-

uanism is endeax ouritv? t * ichievt
(R gers, 1961: p. 194)

R jecting the assuntpl .ons t the i n »pwsm mt-d: a]
tradition Reger .’ hur-.anistlec and o:timisti B ump' i< n.
ibout the nature > man led -Vive tly * ¢t : ppr ich

*herapy. Sime man's n iturt ia regarded by Rogers
essentially positiv , th< iire *ti n f hif movement in

tow trd eeli-actual iz itton.,, nituriy a.l e’jall/ati-n.

The therapeutic appr ich .hat goi'": dcr-'eloped
suite i +he beli that ’man 1 >d .t w 'h:n him' to actual lae
his fullest f 'on' i i . Cent rini n the e<llent, R gers

post 11 tod 'hit .ucc* nsful piyclic '"h' r py lej -mduCi Xosi
oil 1i W nl came Yot th ripi t (e. o inti -; etati n) = -
theories of personality, than in CCftaen conditions pro-
vided by the therapi i+ within the rel .lions! ip. These

con<lit!e -ns w?*; »» empathy, ugt auiv ¢ aid uncondili nil

positive regard.

With philosophical rooi : in humaniam and phenomenology

Roger ; began to deny.'ti'y the rule <d' the therapist as
omniscient doctor and the client is i patient with mental

disease* Instead, Roger.. ught to t. instate Ihe client's

self-respect whereby the therapist was a relatively passiv<









1.2 Broad Focus >' the i’ros. nt Study.

A major the :or to il trend bick-m3 by a substantial
body of research has recognized the importance of cortain
facilltatlve therapist, conditions to i variety of helping
relationships. The rationale behind the need tor these
Cavilitative conditi nr. i. tha* tiiey ill' w ¢h hel pe«m to
develop an i «r w.

As seen in Ch tei 4 :1 ;1:s ther apyl<sq res r .-° liat-
interventian and has *he primury doa' of rtstoring *ha
hel;. to a ure-et is ;s 1it , tiie 1 1. = psyetv ogleal
growth being sec aidaty. I as.i.ly byecaus.v of tula, fherap
faci litat ivenesn his m.inly been n--gl>e-tod in crisis

theory which hat on'.ant ion illy eng rulered icti n-

nented therapist Ieh v.mr.

not b -th fa.-1lita’iv n s i 1 on-orientednuss crucial
ther ipist ingredien*s? The focus t the present study is
to investig ite the extent to which b th the: con li‘ions
ray in fact Lil instrument a

crisis resoluti- a of clients. M re rpoci’ically this stuc.;
is also interested in ¢ m ’*in.j tt.ei apist facil itativenei
with* action- rlent, Inc. s in so far as those venditions may

help clients v s Iv their or i.eoon.






writers (Foronezi 1> Alexandor, 1048; Cchafer 1939;
Halpern and Lessor 1960), 6 < 1t ' o theiplrt ¢ (strunk 1997;
Raueh and Bordln, 1999; H elis e>2; I inl v Idin 1963),
and cllent-centied therapists (Dym nd, 1949; Rogers 1957;
Jourard 1959) have all emphasize! the import mce of the
therapist's al llity t unde) st md j;en itively and .v-urnt oly

the inner experiences ofthe <Li<nt. These wi i*<re , con-

tinues Rogers, hive also rtres-st <8 such ju lit ies asthe
maturity of ¢thi thotapis* and his | a nai integration *r
genuineness within the re ationship. linally, they h a ¥

stressed his warmth and his accept anc of the ind iv du-il
with wh @} he ia working.

The focus therefore his shifted from the therapeutic
method to the therapist s person. I/t is not
a..at the thcr ipist d ms in the; apy 1is hew he does it.

Rogers ( 957) ittempted an fryunized theoretical state-
ment in which !%e¢ hyj die.;: d *hat chi ct » ist.
of the therapist in th relati nship, when id*.guately
<0!\municated t the :lient, eonstit itcd th' necessary ind
sufficient nd it icni. for sa - essial ther .poutic outec e.

The conditi ns were the th« the: ipist he genuine or
self-congruent; tl.it he xpei ienc an unc- ndititnal posit.ve
regard fcr his client ;j md that he communicates a sensitively
enpathic under; >indino > Die ¢l ii nt 1a ptienomonoli jica
world. Car khuti' (]'"',.*>) terms Ur se tin core, facilitative
dimensions ne essary for therapeutic change.

1’<ngruence' is lefined by Van del Veen is:

i <andit!on within the ;<a on in which his feelings,

his iwaro:i s.. of his feelings and expression nt them

to Die other person, ill correspond or are congruent

with one anotl
(in Hart & Tomlinson, 1970; p.25)
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validated scales of the throe fuei 1it it --v- conditions.
Therapists' levels of these eondltitns were 1lhen correlated
with various utc nuw> Leasuro.,.

Findings 1li'om one such research programme, which iboth
mure comprehensive and recent than the bulk of studies in
this area, are presented below.

This five ye tr st iiy, called the Wi m'nsin Schizophrenic
Pr >lect (Rogers, G ndlin, Kieslor and Tt aix, 1967) involved
collecting dat , i>. sixt ecu iand nly selected schizo-
phrenic pitlents and theix controls, from therapists and
ward personnel. utcone iat * ./as collectt i by two r.eth >dr..

The first was by rating tape r-.'corded segments of thera-

peutic interacti n f- r client pr <e- nivenmnt trut early
to 1lite inlarviews . rhe st md nv.'th d invec Ived pre-and
V st-tas* in j n ; * t !attcry, in:;; 5 1.v f, \T

tnd Ror; chach tesl.

'ihe d gre- ther ipist e niruenee, empathy ,nd un -endition 11
positive re: a . wt 4 t :o0l it m! to the patients]l proeg ss
movement from e irly t late therapy. A possible reason fcr
this, *he luth >r ;aeia  .c ., th- 1 iitat ion -f measuring

JUt oni" n th- mle ! i i*r.a movenn ;.t. .

A seaon-i » tjut result wus that the therapist conditions
were hi cter when there was gr< iter pm-to post-test change

by the pi ient. T'-i. t-suit supports the posttil .te whi

predicts i better mutcom- ol t.herapy when Me therapii
:>m re congruent, c.-pithie Uid p Hive in liis regain.
These f o it ilive condi t .-¢its have also been related

to const ructive *  moingroup ther-gy (Truax, 1961;
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This is the upward phase of wi.it c.trkhuff terms the period
of emergcnt dire *ti'>nai.ity . Finally the mlient <eng nji s
in that action, goal a conlliet resolution which is

labelled *he outcome criterion.
The m«lei Cavkhuff pr« pe 'Jo:; is th.fduring the initial
phases of thei ipy thi helper fd tefS h.gh kvel of faci 1li~

t it i.ve condlti or..> sii *h ! hat the he Ipee <e°xp.i ais :eeper

and deeper levels i hi expet i<nc< n . warm, iccpting

and genu tni itmoSphere. The client 1is then r wuly 1o do

romething ab it *he ;: ¢ 1le. . tl.it were ¢ .< lor <l aid that

have come to be understood.
During the see nd phtse > helping 1ho he Ipee comes
not inly to learm to a -t in terms of >xper li nt mil dimension*

but ilso,

to become involved in more <ignitive, problem?”
iliving type isttvitie- ... Tiic issu® e is, "Mow
what ar" we joing do a: nit what W' unierst md ."
(ibid; p. 1)

(1) "We ar<; -ir i €t >consider the Various alternative

course:. Jt a i n ava ;lable toy u;"

(2) "W ir- € mg t e hs idetf the a !lvantages and
disadvant igc ,, .on’ ten is well as immediate,
of each?*

3 "We a t: In t >t ike s* ops to operationalize th«
y p p
b ‘St m do i let ion avail ible."

<ibid; p.31)

Car kiuiff h i’m make the point that the two pi.as e o f
helping are not always 1lit Inetive ind sequent ial. In
last the helping pr is highly interactional witli the
faoi 1it it.ive in 1 imiori-or ionte<l dimensions trequent 1y
converging to make the tat 1 helping process effective.

Car khut I iur tlv rmoi e pri pose., that both these therapist






compatible with the aims of the present, study this research
wil 1 not. be quoted here. For iresent f>urp<sos Cirkhuff
(1969) summarizes the p aSition:

The accumulated evidence trum a mimbei ol naturalistic

studies Is extensiv and - :r* eent ; h( Ipees of

hiqh-leve 1 fun *fi nine he jerr d-en<-nstr-ite constructive
chance on a v irmly of in.ioxer whi !> those of low-

levei-funci ioninq help, r ; 1c i.ot chany< orov n

Icteric rate (Bei n an i ir .huf f, 1I'l-/; Cnrkhul

and Herenn m, 196 .,; R, je; ;, 'end In, Kit. lor and Tr ua%,

1967; Truax and Garkhufl, 1967).

(C irkhuff 1969; p.21)

Similar results hav, been dor. insf rat, i in education
Aspy, 196); Aspy md Hadi ok, 1969; K; >t< elivil, Carkhuff
ind Boren on, %69);supervisit a (Pierce, 1969); r,d
parent-ch ild t.r itmeni (- arkhui and B r> m, 1969).

Only no si udy h.s se| ar.i'<d ther a i: r i*i 111 I'ivent
fro::, action-orient' inc. lot: in (!966) pi vide;; r suit
wh ich support ( irkhu. t - two-; LIS | thcrapy.
Analysing taj r< «,rd ina ' twenty c¢l; nf/ > eight
ther ipist of v iryinu rientat ion in psye i ttrio climnic,
Diei man shewed that vt £e<etivo '.0o' pets 1 oVe frotr clri-

t itivoness t .* i m- e¢:ont dn<- Ail 1.1.cm; ist.s began
therapy with i « >rc >w less | is ;iv y ,rer; naive disposition
Chose tiicrap ' awli cl tent.: remain, i n tin A-mnt aid
became involve 1 n e°nc°i °i'm tli- rapeui ic proc* ss,be-

eirne more aff, :tion and letiv,-. Tho. e therapist.a whose
clients tern inatod ¢tr- etm -n' md -3 did not become involved
in construct iv< movement , oil ®v em lined 1is passive-
rejecting oi moved to being active-i e jeet inq. It win those

therapist s wh) n >Ved from p.i; j;ive-t- .v'tive-

functioning who had tin most construe't ive

¢c1Lent tunctior. ina .

effects

15.

ifl'--etional

upon
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2.5 Summary .irul O muiusni .

In the -rttempt to t cpand xt tin models iuifdiutl

(1969) has developed a theoretical mode 1 which postulates

that the eiiactive 4mjredicnts o' successful helping aia

both therapist fueili' ativeness ,rd a.:tion-orientcdncss

The relationship of these two Vai iable.; to outcome is

psychotherapy is supported by an impressive tody of research.

However there ire two major limit it:ions to this res arch:

1. No ittempt has been made to investigate '!-e extent

to which these variables may be operative .n Cris_i_s

liit er vecution Thor ipy.

2. Th. body of res arch 1. $ investigated these two

variables in concert, that is, op< r ting t<aether tw a

high or low degree. Besides the study by Bierman (1968)

little attempt his been made to separate facilita' ve-

ness from action-orientedn ss s > as to Investigate

the differential effects mf each variable in therapy.

Thus in the pursuit for therapeutic ingredients

this study intends firstly to investigate the applicable:

of facil:tativeness and action-orientedn”ss to the fieb:

of crisis intervention. Second, in an attempt at dif fcivn-

tiation, this study will investigate the relative imp rtunce

of both these variables as e¢--:h may be instrumental to

outcome in crisis intgrv-,ntlpn therapy.
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While today crisis intervention increasingly gains
respect as an independent discipline, ev-;n though allied
to social W ik, it is si ill compounded of a wide varie ty
of intervention theories md te hniqut a md this makes

its par.idi (m rather -mnsi"c.

4.2 Pdid!m:.

Conceptualize i from su ¢, div*¥ :s< md o -lect io foun-
dation and Li -kin ; t itci iLic :- ly e t , tht
term '.-i Isis' hi. somi'whit irbi roy, vtrying an-1even
elusive quail t currt ntly 1iis ci 'ted with it.

The 11io 'crisis' hai become the ronveni n 'catch-all'’
concert used *> r’.misi certain iricf, identifiable
and transit ry e:. ti n 11 ex” ?rien'-e . It .s imp riant th it
there is els. ity i lefiniti >n s, nee, foi t study <f this
nature, it is nec cusury * feertain wit r mho degree of
certainty th it in individual is, ;n fact, n a state of
urisls.

A numb-, r of the r.str here h >x‘vi bevi able to delimit

the mui r con .-cpMJ i! boundaries «* mcrisis and hav-

is within these parameters that » working definition has
beer, d -velops’.1 for this study.

Hirschowi t.z (1')72) maintains that a crisis 1is regarded
as i sta* - of temporary dise ju librium which is precipitated
by life-chango te;nts which are inescapable md for which
the individual's ext ting coping repertoire is inadequate.

Vol m (1969) his identit led live op. rational stages

of the actual ri ;i2 situ iti<a, three ol which (Stages 1,2 and

4)
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*M1" d ei (»p?2iy ivIev int foi tIn j»u < of :is itmt ion :

Lo 1 1% I-."" ., initial force which triggers
e 'n ioactii M1 ,inq u|>to tihm 'li.iis at 1llm
Acvom mlY .o inti tnally doriMd (<. a fjew® op—
ntont .ii stago tivh as .idolvs<ono<e¢ or external
and unanticipated (<.I. , death). The mm j-a

colvi'opt of thtcat Kk rives from lota or impending

,ait or . ha.:atdosa . tu t. h.

-.ahiturl1 Xm *n ,n ts.- s .11. d'eaisi . or

" h i$idividuu !

cut itit IV S 1°e where . IS dani/ .tton and psyche

in. Th< iniivid a;

h 1« >' h.a s 'nse o; a. 1;

t iu The R'-int eg) it i n «*aqc

e 1110 (- 1118) *n csmi at. S'" me of these stages in

his def Init i a a ct

'*'m' * ° Cyuat In is >jual to a vnlot v<?1y short

period Of psycho- ; i..i disequilibrium in a person
wir ' esdrrnt: fi . n lous otuat on that tor him
e 'ULt it it «*. an imp v4ant pr >>>1<m which ho can tor
'-he 'imo hois ; n< ita. 1 e.n ipt* nor solve with his
u.toj try pr A .- Ivina i-us ui <« e:.

(Kap1lin 1968; i.,52-11)

The concept ot psychosoeial disequilibrium is appropriat

sin-e, Viewed in gen. m1l Syst otn; tens, the person's

usual state of (raiitive) wequi Iibi iurn,rtmintn mod by com-
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ic.it I'd int.orch in.|o:i

u botwoon the individv 11 md r.ign it:em:’'
person:- n the onviron. ent ,isup:"t . his points to P ort-v'l-
v-.-ntrod stressful ev -tvs (v/net hoi in...!. . mm . .
derived) and shifts tin lo--u$ ta.ecrisis iv;-y iion
tradition :: inti vpsyeliiv .nd edyu.m-i *coney of pay h-
pa:he xoqy .

Crisis must not be confu 1 with ment illness.

Kaplan (V'b8) vlaiv.is that crisis it definitely -m ent.i'y

distinct fr -mpsychelu- md m-irose; , hav.no :' »
peculiar character Ist m md stages.

Whiit i i i-iti« 1 diffice
p .tho-gvnv; ;s since it ah s.d eve-i/ .nd:v:dv. .t,

the concept of the crisis st it- is 'f If-l.citiny in the
* i i .
to'trip T a1 S<ens< 146 1) . 1 i3 in scute stat < o>f

disequil b* iuni u

. < i s

with r >of dr Uly d 11Id . ii y »1 th< individ
th :t, , era th u;h a utr, the rlrls ,y frequently awaken
Strictly .p..,kIM -t c.erse, <»- <¥> <eg be

separ.itcu. The present individual a,, never be divorced

from his past dyr nic and bihaviour even though crisis

intervention tio .-s the crisis as if ho could be. Since

the problem of 1i:f r-nt iat.. n will only 1 .-solved by

vhist >eitvd i- ;» ireh on mmlii logy, foi the prorent

will of necessity suffice to conceive of an acute*-chronic

s, lit which eat ijnizes that tIn cr is i state is not

primarily caused by int-rapsychic prychopathol ogical

dynamics.



From the .tbov'e pottre«.is .nd discussion'”r fh< crisi:.
tate, for the pur;>< s< if this < Mu!/, t s been :lef incd
ar> follows:
1, The $-‘L -on h .s been 'mlr n'eml #Itn ,- I - ot
thre it vt loss, or * L1i'irsou il i-it1 1 ‘psyes )loijic 111y

meaningful Import, which Mu th< ti: b- inq ’e

she can neither escape nor solve with his or nei

sus.ti :itry pr blm : >lvitvj te e«
acute yt V e HEE B £ sti lior iu
pitheis a: -:1 mndit n (ev s th wugl the ci i i may

awake:, or ref loot unt 'solved problems

fro;;, thei:... r iis* wuit ) ¥
m. the per: >n : ; n la i l.iSlelij i.r'ur
a. ris t f nxiety;
b.
NS B : he I$ lessno.. , tm tfectivenes. ind

Confusion <b ut h <« u' her problems.

Will, ins: d*‘fihi tIon is no doub’ broad it is con-
sigered odeiuiM! i m th- presenl s’udy feittct. il desvrip-
ti vV’ 1ly and Meiriy differentiates the crisis state from
>th' v patho 1<dqi .1 inditi ns, a -acssary cr it o ion

et i; j sub lee? . 'h a HtV!y.

4.1 bxis.t ina TriMimont ’ti iMeenos.

Altlv.  h Rip purl (197n) points out thal:

fliero iis, yet no well deV<‘|opthl tvvatrmnt
methodology in cri-.is-oriented brief treatment,
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seem to have emerged in tin-

any more than then i; in my of a'f -etsow
appr« avh,

(Rapoport, 1970; p.217)

tain brood patterns for tocklucj the problems of crises

yrowii. ! b dy <« U *.*rat.U! <

snt roundiny this new tieia.
dtomming ,» th<" ~ mcwhnt .rbittary, but practlc 1,
reaction to a situ it tonmal h i i1 a m

primary, minimum goal of crisis
restore the individual to his

that existed pri r to the

is

which conceptuali.o a maladaptat ton

in

and

h s

cen

eve

tha

of

the

eve

intervention therapy

or her level ,f fun' -tun ny

present crisis. A maxima ¢ a.

improvemen- in :auctioning above the pr- r-sis 1<ee >o

Crisis the ry explicitly d scris the nodical mole!

and problems in : c/i::

t<.rr..4 of Tnx*s Tijpe gm is ’.has a .iiift in <'ioioyy

b

. " R .
<ansv juon’ly ts it it Pl id ir<'S, iw y 113t an
. .. . . s e s 1wl %
t richl, irez-i-yht 1 i o, Viuitt wll is moi « i 1*m' %

trel, it illly-; r ti >( ‘t" =

In e nvontional psyen ma lytic psychotherapies, act uai

nts in living ,oe dvroalizod anl subsume! to the extent

t they are second ay to the psychological a prioil

the disturb, I inn r psyche. In crisis theory however,

locus of distress has its roots in the very roal-life

nts that impost on th-¢ (relatively) cc ut ma-t Fe

The term 'situ it i->nl11 hazard' !:. used here in

broader s» nse, to in lude both nxtei nvil as v;ell a.,

internal event ;, such as moturationul or role champ:

The point is th it the ¢, isla is a consequence of events.
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bv-hdvi ur i ci'-it ,1 ;.iitiblo Lizcite t > 1 1Nt ad 1 jd.
"luring 1'n- ¢ mat: \'"-en* , $v > .-h ' ("irkhut calls 'emergent
'l e«<’tlonality' tli< 1 :uvw> tha*. JJiinbler ind Bar linq tem™i

th '<1 it ;.c 1L

iot:uirenont t

m g< 1 there

ii potent iai for growth and

v a et >n- :iente-1 tie t g mst ! h ,viout.

(see Iiguve 1 bell w)
r;UUlc 1: bstut tait e < iment .’i«n ¢ (h< Helpit; }
(] ae )+ j Azt rtilx (10711
(Initial P ist) Criris aeguene'e (bator Ph ise)
two 11 .v  Tiofle-1 app'oar
nd the tw< varl y exclusiv in
the i sp' Eet . v ;N disc i .St Vi for the sake
, T i in aotuvlity theri no ruch clea; - ut
iri.;a proposed during the later
iO whon ‘awm fi a tpiat is ielll r.-or oii that ol1t'nt
tiil io; ian v i->w-
t whi'.'h i Hpr te<l osrent iii 11y
by f if «t.i Lbaiiion;. .

Wh i
whic:h thorapi

te Imla*e to

ic-0fU ' inod with inver.tigalin
m)) i> inper [ant on-

it ir b<y<-nd the scope of

YWTH



thi: roiivai ch tn <if.il with .m an.. Ly :i: o: lh

tsequfl '*? iliveel . v t will r *h<r
invest .tj..t lm thf <xt tit t . th< 5(

rondit ions ire rc-juii d . sure'sxsful crisis
vanab .L, ! r.-.n ciw t =i , y b< i a. . rtant.

T d.it.v tin re is n. i 3 « h v ionce :°'at. nq t.hor iplrt
intui’-

vent: 1, outv
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CHAPTKR

OUTCOME - CRISIS RESOLU'V1o0'J,

5.1 Tivl Pr< I»tern if Cmt mfine (Ci isi R solm ;.>n) .

Crisis intt'rvi-nti -n as i 1hi-Jping 1l ttv mipy i i
pi vV)L."!'u of wv,iLi latinp help* perf-iioan' m au,. nsl sun®-
ci it F*ivn 1 of t<’t iwiv o i mto : <. T! < pr ibloi 1if
outcome resi irch is urely the most
rose iroh del ito wit:iowe! certain no lu: .n than any

ether clinical 1itn-a. M See (1374 wr . *.

Everyone fanti li.u with- the ar.-n of re: wh in
psychs :h r ;y know, that n eon: istent r-viuenc"

ever hi< he >n presentod *« substantiate the

benefits of psyvhothei ipy in t.-ms of the outcome

't tr e nt with ;at lor: . With ¢ ,11’1 intervention

rvico. , tiu oc m «*sf :i it a 1tr i* confounde
I>y r>x’ :anoe ii f t r
{Me . 19 /74; p. 21/5).

Ae wit h iiiy mr itr. nt joti. i inm redec to n isure

ont ' e 'nl: itcept re -u:re# clarification of its coals,
Do.jci ibine . ji<al fit-e tic 11 progression from psycho-
inalysis to 1 :is ia ini.rvtn.i n,
Asftii lora et fUl. ipf ; siiscri i tru ioal oi cr isis
interv n' n
The minimum therapeutic I< =m of is:;;! Ut'TVen 1
psych -11"i; je | res; Ju’ i« ho ind Lvi iua 11:

immediate crisis and rest mi ion to at least the
level ot t met it ning tint existed prior to tiv
crisis peri -I. A mix imum g- 11 i; hnproveiRi nt i
lunct toning I<vv the pi. -1lisis levi I.

(Aguilera ot ,1, 1)7o0fp. 14)

The minumum and maximum goals Aguilei i ¢t al describe

above are not Mutually exelusiv , but reprosenl a continuum

of

outcome evaluation. The i mge of this continuum is so
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mt 1 estivati illy 'tiuciall ;jmei. it'« whi h 1¢ not I.i;.,- thi
cruci.il issue > t.hv HvnV's ptycho-S' ini .id jus latent
which is thv tyijor inurediunL - the crisis st it'- is

defined. Such nioouures rniy 15 ,i{ipropi-iute to ov.iJuite a
sin-jle client, but as , . tai. iard juoe-ciure :-> u s i ,pl<

ot clients with holer uen«-oti: erobl<"ns, they ,»e in-idequate,

5.4 Vi"i elu..i”a.

The above di. u i n has 1lightiaht.od the problen.s ind
complexities >f einventi.-ntl ir ittv r iceth< !; -i measuring
outcome in the crisi/ s:tuat.t.:u The plolrlom then i. }i<,y
to me utu e e€rrs: o . ip-pr ;:i.v <ly. “cCk - 1974 j
su jtjiLsts:

.1 135 ti ic that ti.oro lie voiy tew vde'piat- to Ir-

in .. su: ¥dc a:.: o, | .nt- went an Sr*v e<> but

;il -mor,tri ; from makir. ,

S'xie off -t ' *Vvl-' 1 M1 fieth 4 .

(“'c¢cGee, 1974:p. <#

ith i. <mtent.ti n th it theauthor
:inds exist iny ricth ds <€ r<s;rin<y crisis outcome in*

id-'qu ito ind has de-vmkpel tw > impl-e scales tor use in

thi:, stulv.
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0. s I'YP'’1h*1 ' me

Hypothesis 1, Bag cl n IThe ah .vo-; enl ionod rationale'

the first, hypothesis of this study is that aotit fh-a api st

factlitativonogs and ict iv)n-0? iontodness are ne °o.s.ai y anc:

important f -r succe $sVul -ns.s cutcom. ; that is,

CLIENTS OP THERAPISTS WH 1 RATS Hi m IM :A:TL!:/'TIt .;SS

HIGH IN ACTION-ORIENT!-LIKES:', HAVE Hi SHHR RATINGS OH ('<i.SJS

OUTX'OMi: THAN CLIENTS OP TVER,'.! LHTi’ WHO RA'E 'e+sv; ON Ei'OIEi-'

OR BOTH OF THESE VARIABLE.'.

Hypothesis ; tG . Bis.id n R< !fu r.tat- meat (a the

importance mei univv: ality cf th<rajist laeilit..t i a.

and the o.prc sivm body ¢ r , rch 'o support this prop-s" on,

the second hypothesis of this study is that therapist

facilitativencss is a moi ¢ important

resolutl n tnan th«r .pint ., -tian-or !<mt v.lnens; r.or set :if tea : y,

CL.TENTH OF THERAPI. TS WHO PAT: HIGH 'N 1ACILTVA /o« -

LOW ON HCTION-C- CENTKDNESi HAVE HIGHER CRTGIE OUTCOME
RATINGS THAN ILIENT.i OF THERAPISTS WHO RATE HT IHON ATION-

ORI 'ITHDNE.HI 'NO I<W >N FAT'tLIT ATIVi. & L? .

Ijyp. tl .is 2 (b) , (Converse). Based on the theory oi cmicis

the alternative second hypothesis is that therapist aetion-

orientednoss is «r are import mi variable in crisis resolution

than therapis* faeilitat von'ss; more specifically,

CLIENTS OF TIIERAVISrS WH > RATE HIGH ON AC' iON -OR LLL'Ti:""*;E. S AM

LOW ON LACUJ TATI vKkNEEG HAVE HIGHER CRISIS Otm'OMlI RATINGS

TUAN CLIENTS OF THERAPISTS Who RATE HIGH ON FACILi TAE IXENLSS

AND LOW )N AC'*ON-ORII '.'TEDNESe .
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is bust desei' ibcd by t:h<- eriosj.ihvi o, ir is w s 'eomrnc ni1y
dusur ilu'd, the 1vil/'1'" . t 1 n

I boe i:n«e we L1'-known in the <« iwoinit.y oi J )h.i.n
% a warm, r- lax-d yet .iyziamie 'h' iv lwhere the very least
one go' was a cup ofcoilee and itier/ily hat. Ii was
well rue-ogniscd f t it inii:m vy, nf identi ility and tao
keen concern of 11s young, volunteer st it (. After the
data for this study wa: <e¢Ilouted the structure «nd
tg ini zati< n of the Viii: Clini was changed. The cl in, it-
now, it appears, is v -y dlIff.trent ft . that: at the time

t 11.e study .

7.1.4 '..on* v u ijd i ii.
The s' iti tic.ilinforation pres-nte! below
vs nt t bo Li.lei t d vie-: 'ti -v ind ascura'c, vir.ee
e. in, lien’ > c¢:tendin ' th< Mini wish'-3 t remain ,nony: >
Mor'l vt-r, tlvi inf ,rm ti -n .v.vvers two-yo ir period frot

faun niry 107 1 until 'ece: hot ;) 74. dittect- ti i actual
number £ Miont: who itteudu ! the c¢linic hid greatly
increase i durir. | the peri' i a stub/, the information
hoi >W i. present +s in j;eicent vies, It shauld merely 1o
viewed us a luscriptive distribution I' tic types of
Flicnts attialing ttie linic. The information wis re-
port'-d in : j tper presented to the 27th Annual Congress
of he South Afri an 1i’.y-’hi-li |i 11 Associat i in liy J.
barling and A. nimbler (197a).
1. Sex Distribution.

(a) Mlies

(b) Female:
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Aqe CI isr.illent ions .

(a) O - 19 years 23
(b) 20 - 29 years - J1
(e) 30 - 39 years v 20
(d) 40 - 49 yea: s = 14
(e) 504 years 10

Per kentage Clients frota L ww and Lower -

middle clan: 84

Ier cent iiv Clients i. . Bill Prow ind the City

Centre 46"

Cl«:ss 1ficat iotvr et Prt-scnt in i 1 obleims:
mjiistajr-e d pvndencf 39

p<mson 111 ty pr <9 1>m

I . 1t:. . H ] <

etc. ) — iz
0)) thei v: :’era. irlt t1, sexual.

parent-ch.Id tc.) = 30

(Bar ling v Zinbler , i'" m

The Therapists.
7.2 .1 NumPf - and S' l«ction of Thor ists.

Twenty-tWf v o 1 uw n t hvt ipists wew or uiin illy
choiien is sub ie* ts for t!ii ; study .

In order to Le selceti ,cuch therapist was
requited to ri- .pond to 1 f tapo-roordvd client st imu,us
expression:* (e e *tirn 7.4.1 and Append ix B) .

Of th original 72 tIn-rapists, six wore not
included in the timl iimpl<. They either dropped out on

their own aceord r vie:eeliminat'd for re <<ns which will



thoaim

tudy

..t'y itt ndcd Co-

¢ st.it; i .ittended a



1.2.) prift iivi.

"“'ho thcripi.;it s ubs wr< ,cRueibl(fl ind
bricied on only the hr id otit 111V < tiw pr-jject in y/hi”h
they were pmvt:cip itin-jr* Thny wvre rv-i informed of the
hypotheses of the itv.' IT ’h proi-+s e IV i irticular aepc -t ;
of the hriofing wre:

(1) Delinit.. # of tlie crisj;: 1 -

This dof i%i* son Ais <loo y dis ss.w « - o

crisis as del ‘nod. (sc C ‘Pt-r

Tnl 11 x1 Process Lev*el.

(see Appendix A), Vif explained and disc.-.sod hy the
per xmenter With c-xeh ther.pist individua .!ly. A brief '-t.1
test was con lu- lei 1 » --nsure that each Lie rap', rd v/as

f miliar wi f,!' variour. levels os proet

7.i The -'lie; '
7.3.1 t me O'' """ ion Clients

Port y-c i lilt 'walk-in' el ion's t
lint& Wal> s lect- d as subject ¢ 1 -r the study. They wove

o j -f i _f- [ . . . .

Ctile I-1 on .'fit :f Sipe first-f-erved' basis in so fui a:
they woreinterviewed by one of the 1, pvo-soleciod thofa-
pists.

Certain e. iter, > were required to be met before

i walk-in i blent was selected far this study. Those v.ei <

(1) The client had to be in a state of ci i. i.'



M'rim*d.
(2} The 'hti apy wi$ cly dic throughout. The*
111% itis ion well her i -thui ipi;t <i ¢ “fli-uits (e.g.
tinuly members) at .my «tage <t the th r.ipy dlRqualif led
th it ¢1 ent.
t3) The >]lent returned t, th< cljhie at Inst
one'o after the initl 11 in m: <mw), ind n- more than six
tidies overa.
(4) The .*1 L nt 1s Lr.iti I pr oe-u.u level wis
€1:her at leve >$ a decided by that client's therapist
the initial { irt ® 'h first int' rviow.
t‘in t e above rather
‘hi'" clients nly rarely
.te
.i sh, im neve: -
:r, 197'. - June, 1977)
t > quota of
ion
(13 Age Classificat ion:
4
29 year a 20 42
38
(d) 40 - 49 years 4
years
it
2) box Distribution:
2h 54
(b) (*'eiuules 46
48 100



(3) Initiil t'ro 5~ 'v, No.

Level 3 or 4 woi 48 100

.4 Raking -:i.i

Carkhut £ (IV&9) Ina cL-vt'lo;

.ensuring a helpers I<v,I o< ! ;1 0t ! 5T ,r-

-r Minted ness (here ifter referred to as ¥m ant A

tivt ly) .
Ir heli «f exprem

which might typically occur in a i'vrapcuti

Helpers are required to generate therapeutic fen; oases

to these helper express!,ns a; if 'h,y w-re brought u;

lurinu the our >m mt a typo -a. ire : - -h

responses arc th n rat, 1 hy gaaliti, d , '"tors for their

lev 1 of FAC tnd ACT to piovi U; an rverall score -d va

helper's level of those var ibdes.

With regard to the presentation of the helpee

monstrated a cl-

, relationship betwo. n both verbal and

tape-recorded :r<uiv ,ti-ns of the h"lpe-> expressions aid

the writ cn response:,

, sub rots, darkhuf, (1'Yb,) however,

has liid extensive exper icn ¢ with

nv '< 0 m"nomny l'!
th - Ltu it ion ‘“hus ;

The writ: rn f<rm vnild so- tn *

when the ' g ed i>v< -dm,i- n>i p.- :LI1,- H

, ic .,f th- recorded h.dpco at tnulus expressions

anti the written receding of the jrospective aclpvt =

1:; f. mOitnendel as <f i¢d¢» maxi, um C ticienoy
(Carkhuff 1969; pp. 109-110)

Applying aarkhut f'» ¢t . luunial o»n 11 th ia»

study, the 1'. helpoo

expressions wcr- tape-recorded by in



,«vt rvti« af tee('"™ ind tin j>ifopri.it < i if 11 «>mnt ime!! . Ki-*h
ixpression was playi-i ovei* twil'< > tht therapist.:; 1is a
group f D record ¢tlv ir individu il res aorin<a in writ ing,

The neraplsst reap n.u-s Wei t;5lvn r tod out

of ten points t r ;AC ind A', hy throe spe cia] ly selected

aid highly trained inti v. (a oct ioli . 1. .)

1 il>1 1 and ¢i jute 2 bolt w fhow the dii tribut ion
The d ttix]l lines mo iiym 2 shew *i.o0 irbitrary cut-off
r. 'int. :ado bot aeen -4, ind > both 1l.aonsi a in order

to eliminatt 4border 1im 1 therapist s Four j;uchtherapists
toll into thi > ro-ri n «* rejectin and were crlimir,at< i

> t.-.e sar.plo. A f .r* her two the: i: ietj wi iid: w f roift

HE |
The rent tin.« <4 the: p < | ir*ic.p a. i in th study.
7.4.2 Jal *t

th id 11i  t- the It hi Ipoe stimulus expre.isi =is
described abw-.?, Carkhuf* '196)) pr vides four possible
helper re.'par. a “ oi h. A+ >rding *o tXpert judger onts,

t icli o! these 1>mr p.s.; jblr vt .pel.so . is either a high 1AC -
bigh ACT; high FAC - 1 w \rv? lew IAC - hijh ACT; or low
FAC - 1 w ACT rospnn (see A'PPKNDIN ») .

To test i p,rson' tbility t1 Inscribe each
response m terms of kac und ACT is to test their discriminative
it ility ot thost' vari bins. It. orcdnr to qualify as a rater
therefor*', prospective rat' r: were require! t >discriminate
which if the four puss ibl« he Ipi r responses piovided was.
high oi low on b< th FAC and At'T .ll1mens ions. With four possible
h< Iper vos p nst ta vih o the 16 he lpee st imulus express,ions,

64 discriminative i it.ng; w.a. required.
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Six prosspoctIVe I del ; weie individu-i 1Iy and
cat' ly briefed n 'he concepts o' FA' tnd ACT, and ,1
ti ' u-t.ice example a idministei <1, l1iecu? ;ed ind corrmct <m

by tl. ® oxpor iment.v. Thvrealter tin* >v<ax ct ive ? ller
discriminated the <4 i- ;p- nses f r the 1lev.> . of FAC
and ACT in t!u .i mwi Lime.

Score.; for the six p-a.-ne*ill ratere are

pr 'sented in tabl:: in TABLE 2, two °*lusters of raters
iincrii in itive ibi 1 ties are evident , : ns$sS 1

and less, ini t S and al w . Because of their
relatively lew eerceentaav -orvela lLlo wi tdi ex; V , uturs
no. 4, n c .1 no> 6 we i-l imi v it 1. There: re thr

raters of it le at SO a"T -l1alI:>n With expert: ouaii
to rite tiu th<e®i; i its in ehi: : "id/
TAB K 3 uresentS basic d
rites till! 'y 3 ! ox e
the r jtv; i atee i it vf ,pp xin
A . f :-sh i difforent

aend- rS.

«le.', ee

1 ‘Ov; .. ! -l

Pei cent age

. Correlation
Potent, 1 .1 Rat --rs

ot t4) with
Expert %

Rater 1 6
Rile 2 83
Rater 3 80°-
Rat e: 4 42 6G
Ratv 5 41 64
Rater £ 36 nfi

that



TABU:

,y i. 1-yical 0 n 1ifi mitiéns
'sy'-s 1 "/ Honc'tu- m
lych iatric Secj tl Work

sychol >¢y Honour:;
r ijji its Wi:> done by conr.en:
, (!9hS) lint a !n:

v.v; illy 1i:ithineed C ) idt
vc tV n-r a tvir, ikm ;
W7 ; irinq tIv iv i it ingr, .rv;
, and mu inq second independ
: o i r tveraqt-l1 t >givo

research h-s demonstrated the
CL o ensue, of t!c

itten:

f Jtuicement that arc

i .seem that thru- indepen-

t:v ti oot ¢ nimonly judged

I ire; ;enta for satisfactory

354)

study vsas c¢: t 1llows :

i .¢c s*inulus expression the

re i. iait in random order, the

h. Ipee st imu lus expression.

Basi." Data c¢c; the Thri-v DI ee«e
Ha tot Age
hater 1 M
Rater 2 25 M
Hater 3 23
7.4.3 eing
SeLltiz. eutgeh a
Relia
by h i cr i ra*
India; ‘siicr. ¢ adge: one
diSCUSH:ne d scripano
ju Iqe eat ;5 <1
a fin oo
super ;ority t
sudgom-nts )1
y,a f<aabei
« e S udivhb
availib O, 1t W
dent ematin 1l ms
are the
work."
tis et il, 196',;
Tine mitin- Proei lari in 11
1.
16 therupis® response s wot
sequence , 1ter Ani Wilh e,t.
2. > 1let s m

then comp.ir 1 1lho °t ’ p in<
until a final consensUS 1

3. Foi i toll
tli'sr ipist rosponsis mnoei

the FAO

and ACT dimension:

m jiuh pi ndcuit iti'lleinents and

an I iliscuasi 1 discrepancies
ni wa . mli<.

'i[] v st inulus expre si<n,
a taling out of 10 along
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1. Acv !'linc| i tax tnd Kle n (1960; In T.thachn

1975) two import.nit critori .il oiltc mn iro:
(a) mvasuromont .f the pati-ntl; soil'-evaluation
of prop!, as ot oulL>' :tnx
(b) ext v: i. 11 :x-a.urv: oi the p.tior.t 1la behaviour

boale 1 tnd So lo 2 ..iv attempts t> iw t these

ctiv<ria.

Sinoo ate >me jm-aion <. ire not - riutiisly
lit'f ioult , an itt opt w. !mto a\ nd ph :: t i< at ad nd
specific \ iroab'v ; otpioVe: ont pe *t »Lti-lnp t any

the* retit:al fr mw r! . Ii.atead th<e u. >w ¢ ¢ simplicity

and clarity with . pi »I «* e .i-.'itimta pener 1 ot *1 b il

s.ri:e of hivino .eon heb - .. "'"ht e 1< ii out e me- t<isurc

also succeeded in ovsi comirtgt t mproblem t the t;valt
iacr it it', it :To tin -0...m * mrite .mn u e :ther r- :*§ iti
f the indiviaa .1 * i pi a jot at o out co: :r- is pr >w
7.5.2 Cl o -11 RnLino a 1 at o ;.
A fiv- -p..-nv Li oat ovali ianyina from"strong .y
tis agree" t*¥ 1str rigly i<?r. 1 w. de v<moped incl consisted
f ton si:nj I( and unambiguc is st atemonis do ; ribing the

fv and exp* rion <f having undm pi no mcr ij;ir. md

possibly i* ; res Cu* ¥ (:ll-* M ITNDiX C) .

The ten :;t i‘*a-.ontwove e-lect >> tron; .i mullitudyv
yfothers ic<*< i‘dinp t t).roe ma ior criteria:

1. They .re mostly rel .ted to resolving the
issues described n 11 del ini tion of tin ¢t i.sin state

usod in this s Laiy;

2. 5250y were sppi.red by two experienced

and expert ci isi a in! civ nor x.
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1 The? sim|) li<wity of s! itonioivt .inf] soli-
rtf(»or t :>u<nj( it stiom i I\ivo-v idi lity. This i ien-v.ilidity is
ac 'opt.tbit' <ic m v.lisuj tei I’tull (196 .) inti rit ion th.ii

Irrespect iV" oi sny Vhoorotic<il pouilion the real

quest ion of <utv :i<l un iotjie.il m 1 elh lea 1l qrounds
is whether ot n t the clients have received help with

tho dist: issiny beha"Lou ¢ wh, h brought ’> om to
tro.itmont in tho fi. ® plco.
(Paul, 1967|p. 172)

While i tra.iboi of the 1 .foments wore reversed
in direction t< pr vent a 'h.t1l ' tt -t , ill ten r-.tat oraonts
were unidirv ¢ i mil and < .svntially vov Iap[ ing in intent:
for vx iniple,

«¢ wo!' thwhlie i t|x:riemc¢' for r-';
nd St itoiseh 4. 'My counsel Pa 1i! the clin
nd »t it t 7. bet r iMo ;w iml with

'no atr s.ful situation that
bt >uqhl in ta tho clinic n w,
tP in when 1 :irst eftt red the

ml iii it". '

mom i .is its -ui §' ! il vr, (unidirest irm 1ity
ind rlappir. rintmrv), it was d- c.id« i to obtain a fin .1
out o:.0 so re 1 i o h elie-it by mu iqninu scores ot 1 - >
for st >inqly 1te iqrv C oLt iqly aqi oe. Th« roem scoi w»
of la ton : ‘it' ohti tt it parti ulir vl tent's rat It. |

if oUt ' .'He.
7.5. ] Thor ,t: .»( (Pit inq of outc lie.

XIPPK.INbIX D .hows the thev.ipisi rat iny scale of



9

s n«tit nt:n . j on rat--.

: 'Ction >f the#' re‘jr i =-ilcs 1 H-ro was virtually

c 1 ; eo; :cht WS J-itir.
u:«e f the 11mi *mii ' ponsc
n,i the Dbvi< us'-carry- linn tat Ion:; f thorn*
' whll< 2" i id iifeipt.)) ;tmtj response rate for the purpc 'es
of Uiis tudy, ilis nderst > by LlIh* author who consulted a

ij<> :ar'."t rose jtcli !'ii;. i; e*Ii »1i/ina in pos<dl survcys , t.hat
usual postal rtspons ¢ :.:.t<m; (ov«>n alter personal contact ) ranee
1t'tween 10 md m, more 1llequent.ly in the lowet region. The
relatively higher ret urn in this study probably his to do with
the unspoken 1lhee ipeutLe eontt act 1 ost iblishod between

clients and theii therapi st 7, cei-iplot d eight weeks previously.
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relatively BILill, n n-> Vv? iieotr if Mann-Whtt ney r t * were-

performed for the foil-winy jroupr. nd qioup-cl ur,( ore;

hi yh ACT (n * >) versus high

FAC * 1'w ACT plus low FA ' - high A( . plu:.
I w ACT fn 4 + 6 + 1
(11) Nigh FAC - high ACT (a ) versus h.qh
FAC - lew ACT (n 4);
(Mi) High FAC - high ACT (n 5) versa:; low

PAC * lii K A" 1 (n G #

A Mann-WHit noy U 'eat was ...so p«rf< rmed t -

test the ce.*ond hypothesis with th< i Cl .win > eroups:

.at 4) vvrsui> 1 w FAC - high rc: 1a
Similarly . "'inn-Whitney te t w.s used
IVe’se e.s nd hypothesis with the same two

roues: 1 w : 6) v rsuJ high FAC ~ 1)W

AC (n = 4).

7.7.3 Ad:r i

7.7.1.
C'i, U mdj'"'v r.ea.c ,t in-p. jf ate;
These iiul.it ion ; w<rv )>rformed by
tvvo » , lhe *tnc in:* only' and 'all hcole:$
mothr Ir>
(i)for the entire sample;

(ii) in the high FAC - high A' icond it ion onl1;,
(iii) in the hi ih FAC - low ACT condi >ion only;

(tv) in 1He 1-w FAC - high ACT condition only.



r.tt inq: t it "

TI. .0 w. re perf irmocl:

(i1) in ih<2 high FAC - high
(Hi; FA' - low ACT nly;

ACT condiLion

. mlc ecoturnmn:
This ie :; ir ii; w.iS pet t- 'm<-d for the

high FAC - high ACT th i :pL. uv> v-t wvu;: the
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the toll >w-

tollow-up respens< H






TABIL.K 'i.

e lumber & Pecrec'-ixt tqe mll1

Ther ifjist (‘on<i 11 ;--iv .

HEBAPI V v 1I>!Tlo)\

High FAC - high ACT
ligh FAC - low ACT
Low FAC - high ACT

Low FAC - low ACT

1. ALE Co.

m: irim

FAC Fm

TtnRAF 13T ' .D!.'ON

>w ACT 1
Low FAC - lii

Low FAC - J
* ignificu

*1 According to Table F
McCall (19705 p.371)

*2 1! l1ho ..btiorvod v'llw
t(j tho t « ]"i Valuo,

ro jm-1 1I

74 .

-tiimod tilor Dil-fercn’

Pore n' iqe
Ret i. m s

47
25
22

W'ap i

Level
Sign! teanee

If

VC1.

of Chi“F>qu.lit'.

groat ot than v ogual



up

rat.

c li

the

rat

Mar-'

nil

hig

ract

Ib w-ut

Titile 9 md percentage cf follow -
uoalos letuin. d for the diffm »n* H rapist rondit,
Table 9 dvnon.v ra- th it ?hmmlot ti i >tuni rat"
« 11.< r<. eurn
hiqh ACT v 11 ait;; r
s for the High K/V - I » A-T and low I'AC— M qh ACT
entw a e.mtsidvi ably wet , 4
j.oi rood * mtost wh-“ivr
re was i siqnif !¢ =nl i"Lati nshij bl tw on ! a |l
e ot client ! t 1! w- il so i
specif ir illy ,th a/..- ¢ ion is who-her Yhere it
icantly higher s,-,1lc return rat i by c¢clients of
h ACT therapists(n 15) than c¢lient; ©f -<hornpists Whe
e low on e ther
10 shows that
f r high I . is sianificantly
At or ,< .05) tn .n th r. turu ,.,'c lor thot auists wh,
eitlv? *r Lx.th oi these varial
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9.2 Hyi" “he .i:* / and (" u VCi<e + < ' ' 'Y Nk
Thi' St aond hypothesis atPedthat clicn':. oi lherapia* s

who rate hi-jh n PAC md 1> tv 4c¢” hav< hiqhet outcome

» 11i s that! eI;i: I 1 meae ;. m 11
low n FA('.

TAB! 6 demon etr iten n gni ;io -n* 1lit' slenet* ! o! W dn
high FAC - 1law AFT therupm: mi. low VAC - h:qu A'"T thex «pi '-ts
when ratal i 'l 'ont

This result :ila »

The evidei m here ..uujest $ <ha m. > pre-
d mnant y : °].° tivmev men efem U th.ei -=
whe are pr- i -.intnt .y a tioh-ori -ntad, K V-

.0avOSt . therip '3

" j-n aicr. ly tv b VIld AFT. The one Without ti.

. un

the thi r pr<ourms n

Jtvd 1w -n *i4 r
aci lit F ivenesr at.
® . n- riiot:1 Ine < t ' v
v oa* i e
SII!Y A} "
jn 9 o1l Ir < it wooasti O f. the cure at >*n coc-m'i-im¢e*
p.. in nlv' at. 1 ' .I1 r- ! h . Sino.- the number oi

nut f.rtm inil t 'n can * nly' method : m very mwtll in ecu-..

" :( 4hi 1"t% | S 1) B | . > I . "<i'lilt ii=if T @i ' it

dill L, ..ill- on for ill 'ill "orIm. ¢ methi I < Omre lat h.
.'here 1I: iii jniticnt -a) iolakion between e lionl and

:hot (pint iatin<;u <4 vato n .vet tite ontiro "mample (H 41’

(p< .09). Thi. .Kpjost . that , over ill, client s and therapists
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tionshlp wh>n elu- sa:iplv wtu livid- & .tCfii l.a; t therapy

cute . In qtaot .1 1iti iinjiri {» ithd: it<e! 1 ' ih nur ul
tiiet"apy th > 1i; 1 signtl: emt po:-it:' CUTrelJ . ion 1Ilswt sn
tatitr.t ind t'it *ip...( eiia 1 a, t 1 j o u i, wm *I<
in tli lona it asniul e is<-s | i.t and patlon' asuossraont:-;
are raore disi ini lai a 1iivei *antk, m L tit.-f .e»}«ativ< Ly with

orii m ther.
m i 1v the j -« nt ' I'."Tee a Jj-:e5' Py vi;e ' nq

that it is v ;iL1 et r thera; :it', nd eli.nt to ayr< ;n their

I-'1 (tiW>1"1 'ej.ii'i ! it !'di n lip, it [ *
den vnstr ite t: it 1 v lit vt Iy hi 1 rder <f i-t- *nt v is
itiSoci tied with a : .v.-ui.bit oufc--droe. in the present study

this igre. aun! i, a;, e i,ve. With h 1 AC

| , ' Lot y = [ |
therup utic .ec itiva.
Aith.- ugl : wr 1 vf-wp .1 . wre ret irne !, ind the
cant'id 'r thye r *urn 11 1t be j<'. rodbecause )f the

siir.il .rity t - r 1 or at.pii :.d eculor., it W decided t
reqar 1 *he 1ic >m iva* 1involv* .1 in ret urning the seal
a .1 d'i"m nd ' t t.e' el gt Vi ly st sunu-'St '1,

'

”ABLK 10de. n.a : it.., 11 osi -nl' ie mi ly r.tore st ales

hi'th FAC - highACl tls ipist , (p< .05) were r« turned than .f

M combinnt 1m mhe < le, htec*thei ipist nditions. Infact |,
is 1en in TABLL '), n tant th>m lientthe low FAC -

low ACT thei ipist returm M th. ir scale.

While this result 1ty le signiti eint the crucial question

is, whn* 1is thdé cignit nice > Impo)l ance ofa retinnvlI scale?






AIA 'HI to.
¢ Xxyi.;-:n 1

lo. 1 Inti 'uct * n,

in .m tt- mrt ti invoalLiy.me r I Uvo Importance of

t,,,,h :icllit il,v . mi . ":i =

the major £ina't .as .t | w1 « mn. 31iKr/ d"/, sc«.'* '-hal >-

t:.c field ot orli, : intervention :t ir V. be rcg,rdcd wit!.
1 2.1 ]

Sat-: JmJ e -npoe. 1 .e teeH 'Y : tW) ispcc .. [
universe of
volunteer thor.pi * wm -vly.n -Uy appt >aeh- it vis impra =*

f r lhre< t

the remaining V tl. « t 1st i wh » partiv Ipal .-a in the study ill
not f ill into >jr 'ti Which v.>rv e |u.Uly distributed over the
{ Ui thvi’.tpi:.'. ton lit! It; . in 'act it so happeru"! *hat 'It.

FAC - low ACT condition hid only one therapist subject, Whi le

at the vllni -,it seavo.l "1y ' o prtvr ‘hi m tudy cl Muy

OVP .rtuntty .: 1t ,t. tlv.tny t. .Uni Ihe thev ,p..utif



si jnit ieanri' at sue!; 1 w : .mri i , . m th< ; ¢

hy that .1] th: (< 'Li--ni s Il <hr- <nly low F/V

'i./ '"T thioe'ap’it : t d very i H u r °m , ir 1: mt
worst o: all
fchm,.pi - info the; <lifrcrcn4
thvr 'Vi:ml a. li4 1
In Chaptu? 4 it Was
writ in s «n Cri m T e:a) / «;i{ ha iz- " i- n- ri-nt *; the.? .pint
L-hiVi UV t. - . v et t -in . n ; ; » ' v a . hi.
In.itred the tiisti -.b-jti n f t!.oi JJ .s ms - ti, « ;if fmr-ni
c-'iiu .lions del f'at
i vit i I > '.-r, 1,.f
on a ti.vst-c o-f :ta? -sv-rv- i 1 is is, lTh< r<- w< r, SO many
isi 'y have h tpp n I - i illy -no. <n, ?20jor -rlterIon
i m seclf <« . m , n .' <l ;< .*e Ite'"- 1, M - ! ! .iqed by
tin? the: -pint:, th-otrn tv<
10. Init 1,1 lao',.:;s l.eve i.
air. the! i, .. > ii h r ;.ai ;h dent -nstrat ing
the re at ion ship f initial pro 'on level le - therapy >utc. mo

(Hart & Tomlinson, 1K- an 1<t Veen, 19. 7; Klrtn -t md

0 irtwi bjht, 1'58; aendl in, = m - ' . n n, 1 .:: K :@r:. er



in th<
;-r. tient study r.tther than i .r <« >1i>bl< sin:h ,-licntn* ago,

eox, si cial vl is;: m<

the Ideal way of p asurii, ; process level in by

cap<-rt :ordii,q lieni ; ill f Is is, r ou,y wh n wished -
r 'nitin aneny. k-: . Juiii >nt t nilla ]
e;eh therap... t iui mg the nit ;.1 lift- on
minutes 2 :11-:.« Int. :View With *v. . client. Even t ugh
therapists were -arci ally br let m: ind orally test « I on t:.e
evident. Kir r.t, th- ludgnv rvs were sim.gu.ar

mevt tve, S ' -i.fiid, von * thi.. early stage- o: *h<e ipy

,m 11 396/, r ax m i rkh f , 19t . Pi to. et a L, ).
ol thi: var.able was made

ih s study t he . act th if U nts' initial prove as level

oiled a* ail. Thi:; was d«'n< af iqinaily because o:
ill the v/idone Whi ft bus t<1 ."ed inilial p-occss level t
OU' Come, rn dh ;.Pt F 1 it was ah wn that <clients below i

1

certain minimum ini' i .1 level of process do not benefit from

therapy? that is, initial process level ty be a good predict or



oi iiviMpeutjv ‘HK-.-'S:;

V>t?low a Certain mir.lnven, to:oee utro. o will n -t = suc :cs;slul

IRRESPECTIVE »F  Till LIVi.i, Oi- THERAPIST'S FACILITATE

'R ACTION-ORIKMTi'DNE:*s . In "! -, cU . lit wicen ich

low initial |:toce.;s Ivy m ia non-s-,trter . This Is an im -

portaty th- @ .ipvut :v 1 n rox'o.,ni z« when oons.t-.h-r ing

universal appl teat i n * liiyh le oe'Is

Xt . t wh :vh w: t *; i n o - 0 vod, ' ij < I, r: 1
a nt horn; o 's ‘a t 1 I mcti n ng

in thei apy. T

r-ritt.' a and verb. 1 i a as-

r in the actual

ng r > - ark) . 1 II

i i [\ i 'otrv it it tlv i K/ * ,nd ACT, st.it e ;
How- v> 1 -M Iid it , .u h a ra isuro o' nev orthclnr.s
gi 00; 1in “4oabil ity

vtion- > ; ntodno . ey tw v nrla! lot iro surely interactive
complementary and wuch a ratina : ailo vm at most bo

limited ittempt 1 'plant itat ivoly 1 tie an onuont 1 1illy

and



<JUali'itivc- "Il ripi t ;, ;pt n: m.
thit t:vi lit it Lvorv . ,i:.! -t i < t»nt W<

ex -lusiw var tables an I that tin- di ft. rent , ttod ratings in

reason why therapi tn were d. : -r !nud high and 1low levels
of both wvariiblet; (I.*-, div .on by qu.: hant ,) an ; why
IL : :-V1in °> 'hotupi.it : WFr. t;i-.ina: d by "at- -ft' U-vc U .
3 <e ;-b pi-
The development of client rid Therapist rating
scales of out ;e St.e’ifie !y <t this s’ ;iy war .l cu sod
in Chapter 7. Cnf-.a tunat ¢ly n- thei .atconk t « isurvs were

available t ;sc: th vol. ::’y « ttv sab used. S53.nc. they

are self-roport s< » ; -

9

theraiy, #h, i -v. t e " dtv, Wi* o o< 1
thoit rel*wt ;li-y, - it ilati n (r >t33; t - 2, .- t tween
is with ny if-r ; t et , 1: th.T a Ifont's own evaluation

1s open t distort This maybe par* tcularly so m the
pi m: Tit. St tidy,
HO S oL ee> the view that, if anything, -c.it %'s
r iy 'f ik i 1 it- t". r-suM ? shown in "\RLF 8. While it
I.as TI'.son TUCOTit edthat ome tli erepancy bct.vn.-an actual client
,nid therapist ratings i du®* "a therapist variables (as seen
for the illlet tv thar.ipint conditions) the evidence ...so supports
the noti n tha* ovoi ill f wur tin - ipi st conditions clients

ra*"d jut ¢ m- i.uii I'i ai'.y h jhei than did the* ipids (p< .<U.



1.,w ACT

v mlitiona, t h- two ¢ mu it n wh, r, the ..iff,.- -nee h.estween
client: wuul fcherapi: t 1 it inn.; w <1 i-mi { ,. >, the
t :end ; Ctil. 'tie ,e in ej ent

In mo in the- Ipist i . ;: ts. !n £ -t *em 1. sr- i in TABLE

Client Vit in.jt: ilel..- |, 1 h i - ,T. iif' oi m
Therefor s -.IM. mqii :- )..m ,e.>n sh- wh that the r .pint
tii ¥, i e c . . ( 23i . the j* ¢ .n
L' wh . mr quirt .1 mf the:,
(Orno, -VC 2; avy, 1 «we.").
ri: l:. r, ITie:. An 'h : iictor to conn Idci
When t-ertil. it $iin : *he::,.py, el ;» n?S Hay -1 bilgei to

*1'1 V i, t vLht -

exi eriene. the: elv. « 1, i 11 oly, vu- of , r-eedunl

the) Ipints "V. th< rjh they were 1insure i of the an.'hym.ity u
*:i¢j r tin<j:.. := 1 n -t- werthy t; « cl lenta it.ik-- n <monct try
pelynlt :ittl for

f iheir hei if! it:;; irrespective oi th»-li

thei ip.'ut ie nit i@ u-.



ii.2. P I; «-uj. . S B

It tti v It idox .1 th.ou tiv wry J-ntore of ‘ho
toll w-uu eeilt ot 1t'llitilly Irliz us, Ird t* t
possibly mot v important -ot-: luui. uis. While it is questionable

whether the Jig,iif: un'ly higher r-tu, n ".it'- 1';r high LAC -
high ACT the) ipi.es {p- .05) eve: th m*her therapists ofiormg
] v Omiit ! Ui, te € *  im ':ie u. + <- re-turn-
r.ite is a rat 3% ire H utv< :-v

cirkhui : u (1 " ") i : = I

th t 1 3th FAC n.i ACT *rr>itewss ,ry V-ier.ipist qualities -or
positive oli'-nt utv u . il >wev ot

ac i 'ilit ivon. nd v .i n- r I nt< Inc in t! is tudy wer

: ,th- r gross, over :1l 1 . aasur-- th.-ruge ..t functioning and
hive v ntrihit< 1 little in in-d +h U lerstand mu of t.ic
crisis piene per .0. In 1.'

therapy neauur i ther.ipi.

js3 that , I/ ;¢in' Im th " w n them- two variables, Lne
therapist * 1 vol of eunct.t -.in 1 1: e i 'it acrompii and
constant thro : h at the ¢t ;u*r py. While this :ay indue.! be

th .-ar.u, it n emerthvl.t :thF-hile 1< -x "dne mcr u
closely the possible 1 !eep >f :auvlit it ivonoss and K-tion-

-.idi't tho t .-] it on hi;
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(i) The dwnw trYl] or inw ird or oxpl >ritory

pSivs e-, .ind
(ii) Tht wupward >r out ward phase or phase
vii iergent 11 M o : Lty

Duriiaf the initt .i pi.are t:;<mgoal of helping

is to learn not nly tin itune 1 tin- :1iont problei-is 1lut

a *so how lit' folat t. th>;t. Out i< ilii phu tin <pi' 111V
therapim 1t itudt” 1 I . 1lit itiv m . ,vidod with the- > n—
diti na of a wuw, .w-'pt .n-: ert ,- nuvn t sphere, tin rli. nt
is to (.pi o doe; > 1"/vl ..f hi. - T.la . Tht ;

enable.: tht th i i2 1 ind. : st and the ol unt *s suLl je rtave

expet* lenat ind d¢.-¢ .1li; l his crisis including its
severity and tr . 1U'r vidin<? iaciiit 1tive
C.ndit: m& the 1ht i t -in wh.n Agitili r et al
(107 ) ie< :rih ass .C i <o, i crisis

Er *3 as t..g< 1

an or landing. Dunno t»is

*>nstr . *liv<' airoe as.olu': n or ihe cl: nt.

What Carkhuf' ti: . ierg.' nt iiii oct ion<al ity depends
on ae 1Is . g et . '- it -ntvii. s.:. I 'm:ne eliectivel
explored himself :'" ' -mnetion 11 i.n iet: tan iing

of himself inI hln ; ir ticul.ur tisl.., the t.herapt..t directs

the e<llent not only - i L in t'-rms f experiential dimensions
but ilso - irw ve i in more . mit ive, probli m-sc Ivina-
type etiVi t Les. Tlie i jo :i, 'N w what ii we going to do

al At what Wi tin :vr ' .:,d'. (eg; hut' Vh); p. 1). This phase



1f, simi 1.tv te <t<r=R

'

itid ) <+ ih. I e 11 dFeuf- e
3 and 4 of Golan' nvdv' c¢: orisla inlvrvt 11l1ton .
u' 1 ''w i < 50 >l lu(
ibovv i: n X vi: s H Ly v
wi:lo 1l ;t.l;ml n -ti*:eeilly mon:, arm
t.hv Lit toi "L vi V Mir< , winn,
;upi rtlwe < 11h oi », whk Lh*
ti' .cae* lLeKi*e vhi 1 v, 11 rle <. roctive
1
(p-6) thv 1eo; 1L
‘h ir view by r
t.he: ip .a* « 1 11 1 m th*- light <= tn-er<esuits 01 tms
., oo id ,  *' o re e;cynt ("Vkh '
# .tic .1 Staqi node! =, -nixing
nt try n-v i for bo# £ael litd'tive-
.>n Liw n ..sut in in >trviient.s not
it a; T pltit . —onon; 1 fttfi the
ra$
Th<- ( ;.11 1 pit the n -drl; i t
f 1 vVI<.p it ill' eelit -i otboV eb.
i.>0 3 1> w ; 1 Ili.mr'tnri..liv 1 'pro:;- n-
t,2gin f 1 ¢ h lo ii'vi lio. o ;mtaj - *t i.voa of the liolping
11 s... Vhf it I vi- <J« 1 to the shift 1vol.- *lu
*“Xie10! t'xy ( v.m-t thi | «f ow- 1f< )t Hrwt't :m.11Lty.
1
ml-ntl morr- tk 1 ne i , ini hi the) ipu;t is correspondingly
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quoted by C

>f facile |
demonst rited th< combination of
the ;.' sO eill<i VIo mt<it; . <ad " io. Tie < tali.

Bit Tinan (JdbB) w is
He ./ever
he was m :0 o acerned with § A i.i icti mreject ion and

:f vt:on,

e 1t ,ny
psyci.othor tp. itic
eentred avp: . a, Tijcinatlnt* £1 1 non- iireut;v- iran iwork
nd unv ._ty,
' the e'a mig;t:ttive di -n i ns. 'i< el e¢ t-ccn 4§r.-d apporoach
:In a, ilthc
past ten y e, int v t has lev.-. d in what one ratvht possibly

call acti n- ainted vari. la > v1%.-.coneretoness (see

D ;1 u i 'irkhut !,

an 1 Boron , J67).
vlv c-ci it«nM approach with its
assumptive root t in ptt- I munolfxjty. The notion of
is anathe: + t »its 1.odua t;,- vxli t, wards a ais [ choice
.nd responsibility which < ,jirc busi-illy n n-diieellvc
I villt itton mo* v than iny'h.nq tlsv
Th<- psycii- min .1yt 1 ¢ uppi w. *h, t1 a -a more cap, v.ally

the nee -malytic tradit im, is net that dissimilar from the






Wolpe(1958) at aL./J Mu;t frv, n, I< tv.- .vo

101

interview.: <"h;-u 1-

b<spent obt lining iscomplete ar n* hi :tovy as p ,s5'l'm-

Whatever i. $nd i it Ut qu<>ti , with wvzat:itl

1 it. av iiia.' nit; try f !in oi i tiluat lon

A nnr.iber «f t u e ipy ii j» wh1 , <speci .l1.y
those <melllng wit il1T Wil oen, 197:) have
recognized the it

which ire net to <'Oiifi ut if f cilit at.ivon.ess
r*ferred t in 'h
11.3.1 i . PSyChO* nei c¢ ,*I
ii ntava- m
psychothe- gy ‘u thevapjst f icil it i vencss was
perv ;aiv,> ana i.
.hi th- iaptst me.a'i ibl< are noces-
:nl hi : imi rein;

|
presents move w

spir

the

the:
not

psyc

int

i, :e- on:mi iff i in this study
ipy f.iciiir ativehess 1is only

itone* 4+ 'E t’tiom-or :<ntcdneisa

' '

* ining, 'in-

le

ing '< action :net litt le doubt .ibout its 1ini-
wiil<  1et on—s' i<" ‘1 1ib

hi.omw:v<' . 1 ci ic 1.1 variai le :n *r sir

apy misd *h< 1j var :.»bi<e boh.iViour neiai) # 1

. >WeV r ¢i usii-ve d.tpprmpilite in the cohvvnt i nai

hoth- rip ics. Nor i it dllficult *< see why the 1is so.

i:u® e tit m tm p. i in cl s .. > a tunci uv.vtii.a’ly

ict per nil tty (¢+ *e-g 1) <yen though it i i* not 1



Jt









iCtuully Koli'Ot itvj poi s !i tc fdiiiM . n «n tlu 1
Aa fit md.ird m.. 7 and v.«J id ,t- i

tscalvti nay byv, r.asurc:;

nf ti.-.erapist t'unct n.niruj. In c. -a, n » nly «d4 ,-ytab’i.
in- tnin 3 f i t.e.i 1, o lvitun-ori-nted’ but-
also to invest n;at e more <*h 4 tv ein- » "pit- u , Iy nd intor-

mll 1 ii- 1 11-I.":r !ne ;
more sensitive md specific me .s tins 1 to io developed
While s the ratines of tape-recorded

t a- ..si Vive Instrun eats
ir t >d to, tills me hod does
situ-t. a. The ch .1, ongr
develop sens it ivec-

S, md vspv ially to measure

<, f : ex p: , what therapist

eir thrdu h the H: - .-s-

ful resolut.m Doa e L i,

And "von when me h fine t )ola ml m< e utes are
it o r disj 11, :win @a W truly feel %' .re On the way to
dis eve ing »bh 2 :v ly wi :; bIm, 1liwi il :el.it ionships in
human ; v j ., ov n fhen, ;ni temnmn Ir. iy has becore tpart

of physic: , .- Vv.mwill to .!lise that wo <ihmnot Oba rvv and

nlo lo a ,>ct: of human experience
Without IlItel mo the v- ry piionoir- non t*s« if. Perhaps more than
any Other ai i in pay -ir b p,, this ipplios lost to the study

of the therapeutic- m1l iti nslna,



CHAM'!:!" 11.

.*"IMARY.
Draw in.i heavily >n RCVjOl‘. '"'viev.; d Uv H'sess.ufy md
Sui |ici vnt 'ot; :i e L n * e o, o.th- ; sj-y, " huff (1969)

has developed a m del whi h inlud
ict ; n-« ietc * c e ! Tt o» 1 all r.moi ion -1 helping
rol .t lonshii . .'he pr in nt Hv:;, ha.
shiv these v ri.l to ¢ corn min crisis 1N
t discipline which ha t. idi t Lonal]y le«n
theory, although prob dly ah £L£acil itatlye in precti
eixte. n thera; ists st the Joh thnvshurg Crisis Clinic
rated by three selected and trained r .tern ont their res

to eipe- st i.rolus expressions f > their

had thr' - lit at i (wi h .tandar lized inlt1t

f which both

*lients an.; *act it i8S’ tp. '« : =i pl> outcorcorat ing sc- lies

qiv-m i t .. --he w> f 11 w-up sc th- tOI c¢< npl-dion and return

might week in ¢h- 'Jim . though the actual number of
;eturmne 1 e je Wi .o ot few ' 1 used in th-> -rie : c ly

nt -n.l-ad i.jmih ., th re- civ f di . provide .#P>me iltornat eve
me 1SuUre : < iv o aut .- i th heut istoc possibilitices.

Therapist 1"V-'l;3; f FAV md ACT wen then related to

cli' lit. ou' - me yi '.lima th< toll <w.n * results:



got highor out n.0 . trail if

who were low

i itovi !y hot h f 1j.uit supp rU-d the
first hyyethe is

However when clients t there:)! who wore

with who: therapists wtre low on either

The oxev;>ti m was fir thvr.ipi t ratings in ¢tt. low ThV -

ficillt .tiv "It HE hica a

v. o VI

hubs id raty tindin s we.
Tin m » w Ern it ion b, tween client and ti ‘rapist
ovei ill (N 46) md with

clients, ini their thez apists who were high

Actual client rui it. r. ot outcome were sign lib mt.ly
hi.gher th.m : 1 the* pint t $1mgr. vor all four
<« ndi i mns. (N 48) mi spec1l UmIly in the low

h icjh i °eon iit.ion;



(iii) Follow-Up :r ih» rotum vat.o tor cli.'.-ntSi ol ttK : ipiHt
who wore 1 on both fac 111t it iv. irif-BK and tct :,on-
01 nt« dnt. su Wi? lem 3y hiih<e than th t
return r« eit:. r
or both f tin Jo x ri
The r.ujor theme v: *he above r, ::ul$ ' a th it therapists who
were high on 1.tal iv, md ! ient. it-. . m st ly;
(i) hid el 1-nta who received
clients mt
were m re accurate wi
cl lent m rating " OL'C O
th.m th -r ' I : ipi its ;
SiS
the cri ;i: aienmc, [t w r.p °cahit.d, tolIlowing Zimblor
md Marling, that high 1ev# I )f ea di vari ible may bo ively
more itnpor » mt it .111f i nt « vi.es of the crlst.. the: apy.
While high  -vol.: o: lath vat iables are so crucial tc
c11( nt V level 1 pr.ici (] h" . i Sije out mi ; therapy.



it would

rieal

-.hit la 1
level;: will
of the th. r.U. ; : Ivvi‘l uf 1:'.1L1"ut 1VVIV'S
It wa al;. i ti.it th, X" -wo v xi i tbl- ray 1 ¢
Uy =1 1d.lity in ti.- am, : > Uu- t-T; 1 = on-
» ! a thin *1i -Jpil 1M£ o - 1 ¢ vl ,nth
th > ; y h .za . 1 I tt<:[:amt
vi vw. 1 within .ir, l.iat
vie-wj, ;nt th 1o e aynth, si: oi - i1lit.," ive and
so the path --rninc n <-v n :incr und,.-rat ,,ml é:>f >f
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5t iqe 3:
Tiio <licut 1is imn ily ¢ 1Ive-i in tell inti a story in

whi<h per:i=inil refc:rntr u » Vv '-I. 1II(" goes hey ml the Story
it tIm*L:: t< nvike Imn t'nth.'t i mil cotiiinent.: ibout his renctione

m! em : but tin e >e i.it ions lie bine! on the extermnal
events only. Si: -h <«<immonts c¢cm b-e m tint of his feelings
ibout the story, hi feci inos it the time <f the events

te:ct 1iml, I c'ivtrentr 1 V the pot .ml .uniti-mnon of

the eve! t>t hi . The- e ; irontlieti il "orouifs rust ;ont iin

pcrs =m'il 1'fi iuit . Thipet ul foeus 1: ur n eellirvyy his
story *better ' mlulioi it inu up->n it, 1it lie do-." =t use

the .t ty to sit whnt he 1. Ii*e ,iq aperson.

Sumg it \ :

Aft-- ii seset'e in go hi n! :meif>m ¢ nt-n' 1 it
I ishvs 1y ! "t m :e mil ! i.-. Kxpre; n: mrm nil

mi 1 *tvell ¢ o i:: : : ! e I iventis ty i ient o 1

nirr ;l-+ . Ft ni te Ile: i 111° ticd c re]-Ifcely
t its it 1 t x Jditl . o , told rif- 1 it
torrs: t d-m . nil min;ni v dut.ifi *me-

St iu. *:

The client 1 n w *I< irly 'ell n1  «iflin-; d >ut

hi: < 1f  i;m  to. e, 1 i It ! )y, i ir 1 zi"self
i 'he iel-e«* ' o hi -1s n'* Whilf 1lhe:u 'omments r iy
b<l m:i--in*h-> nte x* if! ' ry, their function
im0 r " 'h = m! ¢t i' rm:m the solf . In
.88, te it if i " ml'y fini n:

wiys. 1 It i it). it sc If m1 ' r m-< in ' this di'fiulty
il ne ;sti¢ fi i -d 1 it ot lie 4.

he ¢l i'-n*  nt'W  iw-irec 1 m ;:rus ind re ioti-ns
art' it cr'n timm. I< i 1 s- th in orhr to

u i r t-ni i lin 1 truugle

I ox: Itrehi' f tvi m u in: In fee linjr. 15 the
1 si ' o1 f cid it lin ;.

mil wiy * nhol: I t 1 flu i xpr-s jon f many
f e-lie ; , . ot i " oi* + 'din: .md time spene

eld iat ing n itin t-t f the ionifiein 'e f r scl -
I' iqe; (rI te ' f1"<w: misi I w' the <ic' tlit ¢tlii fee linan
"XI t, lit'hit o 1! I'" Mill T t >exp'nm them.

step 1:

Tin e] ir-nt 1 ni wtvting hi fee linan in 1 stniggle to
exil i- hir elf. Thi may td v f .eve: ,1 lit- ot’ us. The
"li-n" 11y ‘“ut with hi 1 Il no in 1 uivian ireaml work

to unlei ;tini |;. . I lino , lift. .-nt'ite ther, oi
t- im-h ist inl L ind it 1iiit ituit ion:; they iris* . The
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client r ly ,«ls st irt: with e ! fmmption he Ivis ib' it
himself and wort » un let ;t nv! :<w thi; isnunpt ion < ime about
or clarify the ir-pli<-aticn" that thi isnun i»*. i-.n has; far him.

The allent it r.taqo ™ i dourly -enq.cied in a process
of solf-oxplor 11i n in oi lci t 1'hi* < if undert md in<j;
this {.'racesf ir:y be exti< moly difficult f » the client and

viy net. 1m maint iinml tlit uqu ait thi "tent . Tin* expt " mmtr<a
of difficulty in <tchi It r wlt mt.del titilin<{ i. :tiffiolent
b;si. t 1 ito , 1 ni .* the -elient i» 4l le t<- exjae ;

mi vlal )i tfic hi feel inoa a ¢ irer- at *learly him self
image (as in tta :e 4).

Stli iniry: Pel ir a pm : 1<e n 1 °1 of f<e ini m i >t e :td.s
t exp! «e thi: i . . 1xpl it n f ft) <« : itu 11i n or
!see mt g4 :ef1f , i? itra- Ivin i * my fee.’ in ; md their

p -tent ial T e! '¢1i hip, ! m teelint ite i (f W-11 le-
smi! 1) ai 1 i* mi ml in ei.dnc. * .! ¥ ny tuitions

ex.t in. 1 in t» » o f' *he <« :::' n teel in p or signlficir.ee
inve 1V' i.

.om | le -
The -lion' mle ¢!y mn -iiiii *!em iinificit <
hia feel in : r ¢ l=e*n’dpt cm i: itlt t ciive if " n-
-mlusii’s 11 >ut f o | r¥* ue the r<.lit; t this solf~
Cmes; + St if H Com L im f 1lm Slorot o1 a.e f’
b two. m any e* ev : e; f e o oo n - fmelin :.
In*- ( -: tic - *1wp 5o m. of mif-
ex inina' "m m :f « on t or ie it edme; er md
mre ° eo o) ¢ mlf-and *° ¢
mtir . s At m * nmim vem i e-lusimt .. ¢ -ft it sight int
thi HE # lm f< ! : B T e p¥ oept,
If *h ra u> “a* ml tv .lley ce vnhi I
in *eTt ¢ thr;m il imi‘e inc. e tl>fnoljno- issociated
wi *h
Sfaje 7:
T! «* ¢l i i'lld n< * no- ' i nai - » i%e | i p<*i nt
d<js;ar #*11 *e.He e ,n1l r* 1 ‘e¢> 1 u °m f«eelin and uni.> tands
*hot -piick'y. Tie ivr n tm < lift; tin tyii.q t let hoi

who* he :; iy ¢tvi andpie ®iti *1a ¢1* u pi tune of hvn-elf
e wiiat re mnv? wmi t!m)ht act mn , inl 'm linns hive for
hiti. He nx ii ily ft v<aie itcard referonce to mother
and is il.lt ta int. irate ther inf' his expel iential frame
tif rofoi mnet .

Sumnvii y:  P’ta>ed * 1 -a ¢ tvi leelit i: tnd t hoii <iinit ic mco
iron an ex; mirent mlft irmme ! retonn't : i.e. heClient
doea v i need a nci it ivt ' i] intX do; .t uie. He an

It ¢ Frialyr. is; fe <litve and in..lei f.mds them quick 1>.

The e T.mfIl i ndiffiMilly in tyins f dot hot whit I" if?

say ing md {If nt Iniideal pi tui e 1 '"tin elf - wlimt
mearinqg fiic th wuiht ,i fion mi fi'ol it. o have for him. He
tr ve: . oily fi in tTinwirl i mforone f inotliei and i 'bln
to inteqrito them inti Iis exp tiential *t imo of refetcnee.
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